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1 O01mme mMoJ10KeHus

1.1 OcHoBHas mnpo¢eccuoHanbHasi o0pa3oBaTe/ibHAs MNPOrpamMMa
BbICLIEr0 00pa3oBaHus (onpeaeseHue)

OcHoBHas mpodeccuoHanbHasi oOpa3oBaTeibHAs MPOrpamMMa BBICIIETO
obpazoBanus (OIIOIT BO, oGpa3oBarenbHasi mporpamma) IpeacTaBiIsieT coOoit
CUCTEMY JIOKYMEHTOB, pa3pabOTaHHYI0 © yTBepkaeHHyl0 DenepaibHbIM
rOCYJapCTBEHHBIM OIOJKETHBIM 00pa30BaTEIbHBIM  YUPEKICHUEM BBICIIETO
oOpa3oBaHus «Cankrt-Ilerepoyprekuit roCyJapCTBEHHBIN YHUBEPCUTET
IPaXKIAHCKON aBHanMmuy (1ajgee — YHUBEPCUTET) B COOTBETCTBUU C TPEOOBAHUSIMU
@denepadbHOrO TOCYAAPCTBEHHOIO  00pa30BaTEIBHOTO CTaHAApPTa  BBICILETO
oOpazoBanus (nanee — ®I'OC BO) — GakanaBpuaT Mo HANPaBICHUIO MOJArOTOBKH
43.03.01 CepBuc, yTBEpKIECHHOrO NpUKa3oM MUHHCTEpCTBA HaYKH W BBICIIETO
oOpazoBanus Poccuiickoit ®epeparuu ot 08 wuroHs 2017 1. Ne 514,
npodeccuonanpHoro  crangapra 17.072  «PaGoTHUK 10  OpraHHW3alUH
0o0CITy’)KMBaHMSI  TACCAKHUPCKUX  TMEPEBO30K  BO3AYIIHBIM  TPAHCIIOPTOM)
YTBEPKACHHOTO TPUKa3oM MUHHUCTEpCTBA TpyJda W COIMAIBHOW  3allUThI
Poccuiickoit ®eneparuu ot 07 centsaops 2018 roga Ne 582H; npodeccuoHanbHOTO
craupapra 17.062  «PabGoTHMK 10  OOCIYXMBAaHHUIO  TACCaXUPOB  Ha
KEJIE3HOJIOPOKHOM  BOK3aje, >KEJIe3HOJOPOKHOM BOK3JIBHOM KOMIUIEKCE,
YTBEP)KJIEHHOTO TMpUKa3oM MHUHHCTEpCTBA TpyJda M CONHUAIBHOM 3alllUTHI
Poccuiickoit @eneparuu ot 01 HOsO6ps 2018 roma Ne 687H; nmpodeccHOHAIBLHOTO
craumapra 17.074 «CneumamucT 1O  OpraHU3alMM  JEATEIBHOCTH IO
00CITY>KHBAaHHUIO TACCAXUPOB U TOCETUTENEH B KENE3HOJOPOKHOM areHTCTBEY,
YTBEP)KJIEHHOTO TPUKa30M MHUHHCTEpCTBA TpyJda M COIHUAIBHONW 3allUTHI
Poccuiickoit ®enepanuu ot 12 nexadbpst 2018 roga Ne 789H; npodeccronaabHOTO
craugapra 33.022 «PaGoTHHMK 1O TIpUEeMy ¢ pa3MEIICHUI0 TOCTEi,
YTBEP)KJIEHHOTO TMpUKa3oM MHUHHCTEpCTBA TpyJda M CONUAIBHOM 3aIllUTHI
Poccuiickoit ®enepanuu ot 5 centsiops 2017 r. Ne 659H, a Takxke ¢ ydeTom
pPE3yNIbTATOB aHANIHM3a TPEOOBAHMM, MPEABSIBISEMbIX K BBITYCKHUKAM Ha PBIHKE
Tpyla, OOOOIIEHHUS] OTEYECTBEHHOTO0 M 3apyOeKHOr0 OIbITa, MPOBEACHUS
KOHCYJIbTAIIMA C BEAYIIUMHU pabOTONATENsIMH, OOBEIMHEHUSIMH pPadOTOJATENeH
OTpaciy BO3AYIIHOTO TpaHCIOpPTa, TpeOoBaHW (denepanbHBIX OPraHoB
WCIIOJHUTEIBLHOM BIACTH.

OIIOIT BO pernameHTHpyeT LEeId, O0BEM, COAEpKAHUE, IUIAHUPYEMBbIE
pe3yabTaThl  OCBOEHHSA  O0Opa3oBaTeNbHOM  MpOrpaMMbl, OPTraHU3alMOHHO-
MeJIarOrMIeCKUe YCIOBUSI 00pa30BaTEIbHOMN JESITEIBHOCTH, (JOPMBI aTTECTAIIMHA H
BKJIIOYAET B ce0s: OON[yl0 XapaKTepUCTHKY OOpa30oBaTEIbHOW MPOrPaMMBI,
y4eOHBbIN TIUIaH, KaJeHAApHBIM ydeOHbI Tpaduk, paboune TPOrpaMMbl
JUCUUIUIMH, TPOTrpaMMbl MPAKTHK, IOPOrpaMMy TOCYAapCTBEHHOW HWTOTrOBOM
aTTeCTallid, OLCHOYHBIE  CpPEJICTBA, METOJAMYECKHE  MAaTepualibl, HUHBIC
KOMIIOHEHTBI, 00€CHEeUYMBAIOIINE KAa4eCTBO MOJTOTOBKH OOYy4YarONIUXCS U
peanu3aluio COOTBETCTBYIOLIEH 00pa30BaTEIbHON TEXHOJIOTUH, a TaKke pabouyio
MpOorpaMMy BOCTIMTaHUS U KaJeHAapHbBIN MJIaH BOCHUTATEIbHON PabOTHI.
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1.2. HopmaTuBHBIe JOKYyMeHTHI i paspadorku OIIOII BO

Hopmartushyto npaBoByto 0a3y pazpadotku OIIOII BO cocrtaBistor:

Oenepanbhblii 3ak0H 0T 29 aexadps 2012 No 273-®3 «O06 obOpazoBaHuu B
Poccuiickoit @enepannmny;

®enepanbhblii 3ak0H OT 31.07.2020 Ne 304-D3 "O BHeCEHUHM U3MEHEHUI B
®denepanbHblii 3ak0oH "OO0 obpa3oBanuu B Poccuiickoih @enepanuu” mo Bonpocam
BOCIIUTaHUS 0Oyyaromuxcs';

[loctanosnenue IlpaButensctBa PO ot 20.10.2021 Ne 1802 «O06
yTBepxkAeHun [IpaBun pasmenieHuss Ha OQUIIMATBLHOM calTe 00pa30BaTENIbHOM
opraHuzanuu B HHGOPMAIMOHHO-TEICKOMMYHUKAIMOHHONW ceTu "UHTepHer" u
oOHOBIIeHMsT uHpopManuu 00 o0pa3oBaTeNbHON OpraHu3aluu, a TaKkKe O
NPU3HAHUM YTPATUBIIUMU CHIIY HEKOTOPBIX aKTOB M OTJEJbHBIX MOJIOKCHHUI
HeKOTOpbIX akTOB [IpaBurenscTBa Poccuiickoin denepannny;

IIpukaz PocobOpuamzopa ot 14.08.2020 Ne 831 «OO6 yTBepxIeHUHU
TpebGoBanuii Kk CTpyKType OPUIIMATBHOTO caiiTa 00pa30BaTENIbLHOM OpraHU3alluy B
nH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW  cetn  «MHTepHer»y u  ¢dopmary
peACTaBICHUS UHPOPMAITUN»;

[Tpuka3 Pocoopramzopa ot 09.08.2021 Ne 1114 «O BHeceHUM U3MEHECHHI B
TpebGoBanus Kk CTpyKType 0QUIMATBLHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aIluy B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW — cetu  «WuTepHer» u  dopmarty
npe/CTaBlIeHusT UH(POPMaLIUK, YTBEPKACHHbIe MpukazoM DenepanbHON CIyKObI
o HaA30py B cepe oOpazoBanus U Hayku oT 14 aBrycta 2020 r. Ne 831y;

[Tpukaz MunucrepcTBa oO6pa3zoBanusi U Hayku Poccuiickoit @enepanuu oT
12 cents6ps 2013 1. Ne 1061 «OO6 yTBep > JIeHUU TMEPEUHEH CIEIUaTIbHOCTEH U
HAIPABJICHUM MOATOTOBKU BBICIIETO 00Pa30BAHUS;

[Tpuka3 Munzapascoupazsutus PO ot 11.01.2011 Ne 11 «O6 yTBepx)aeHIN
Enunoro kBanmmuKalMOHHOTO CIPABOYHHMKA JOJDKHOCTEH PYKOBOIHUTENCH,
CHEIUANINCTOB U CHyXammux, pasfaen «KBamudukannoHHble XapaKTEPUCTHKU
JOJKHOCTEH PYKOBOJUTENIEH W CHEIMAINCTOB BBICIIETO MPO(PECCHOHATBLHOTO H
JOTIOJTHUTEIIBHOTO MPO(EeCCHOHATHFHOTO 00pa30BaHUI;

IIpukaz Muntpyga Poccum ot 29.09.2014 Ne 6670 «O peectpe
npoecCHOHaNbHBIX  CTaHAApTOB  (MepeyHe  BHJIOB  NIpodecCHOHATHHOM
NEATEITbHOCTH )»;

[Tpuka3z Muntpyna Poccun ot 09.03.2017 Ne 2541 «O BHECEeHUU U3MEHEHHUS
B INPWIOKEHHE K TNpukazy MHUHHCTEpPCTBA Tpyda M COIMAIBHON 3alUThI
Poccuiickoit deneparun ot 29 centTaops 2014 1. Ne 6670 «O peectpe
nmpoecCHOHaNBHBIX  CTaHAApTOB  (MepedHe  BHIOB  NpodecCHOHATHHOM
NEATETLHOCTH )»;

[Toctanosnenune IIpaButensctBa PO ot 14.01.2022 Ne 3 «O6 yTBEpkIeHUU
[TomoxeHnst 0 TOCYAapCTBEHHON aKKpEIUTAIMU O00pa30BATEIbHOW JEATEIHLHOCTH
M O TMPU3HAHUU YTPATUBIIMMHU CHUJIYy HEKOTOphIX akToB IIpaBuTenncTBa
Poccuiickoit ®enepaunu W OTHEIBHOTO TMOJOXKEHUS akta IIpaBurenscTBa
Poccuiickoit @enepannmny;



[Tpuka3 Munobpuayku Poccun ot 25.11.2021 Ne 1094 «O0 ytBep)aeHuu
aKKpeIUTAIMOHHBIX TOKa3aTelell Mo 00pa30oBaTeNbHBIM IPOrpaMMaM BBICHIETO
o0pa3oBaHU;

[Tpuka3z denepanbHoit cnyk0bI 10 HAA30py B chepe oOpa3oBaHUsI U HAYKHU
ot 29.03.2022 Ne 469 «O6 yrBepxkaeHuu (opMm oryera 00 aKKpeIUTALMOHHOM
AKCTIEPTU3E U 3aKITIOUCHUS IKCIIEPTHOU TPYIIbDY;

[Ipuka3z denepanbHoit ciyk0bI 10 HAA30py B chepe oOpa3oBaHUsI U HAYKHU
oT 24.12.2021 Ne 1689 «O6 ytBepxkaeHun GopM 3asiBIEHUN O TOCYAapCTBEHHOU
aKkpeauTauuyd — oOpa3oBaTeIbHOM  JEATENBbHOCTH, O  nepeodopmiieHuH
CBUJETENILCTBA O  TOCYJApCTBEHHOW  aKKpeauTaluu  00pa3oBaTENbHOU
NEATeNIbHOCTU U (WUJTK) IPUIOKEHUS (IPUIIOKEHU) K HEMY, O BbIJjaye BPEMEHHOTO
CBUJETENILCTBA O  TOCYJApPCTBEHHOW  aKKpeauTaluu  00pa3oBaTeNbHOU
JEeSATENbHOCTH, O MPEACTABICHUN NyOJIMKaTa CBHJETEIbCTBA O TOCYJAapCTBEHHOM
aKKpeauTanuu o0pa3oBaTEIBHOM  JICSITENIBHOCTH U TEPEYHS JIOKYMEHTOB,
IpWIaraéMbiX K 3asBICHUI0O O TMPOBEJICHUM TOCYJAPCTBEHHON aKKpEeAUTAIUU
oOpa3oBaTelbHOM  JEATEIBHOCTM W K 3asBICHHIO O TmepeodopMiIeHUH
CBUJIETENILCTBA O  TOCYJApCTBEHHOW  akKKpeIuTaluu  oOpa3oBaTeIbHOM
NEATeTLHOCTH U (MJIN) MpUIoXKeHus (MMPUI0KEHUN) K HEMY B OTHOIIIEHUM PaHEE HE
aKKpPEIUTOBAHHBIX 00pa30BaTENbHBIX MMPOTPAMM, peaTu3yeMbIX OpraHHU3allueH,
OCYHICCTBIISIIONIEH 00pa3oBaTebHYIO JESITeNIbHOCTh, M TpeOOBaHUN K UX
3aMoJHEHUIO U 0OPMIICHUION;

[Tpukaz MunucrepctBa obpazoBanus U Hayku PD ot 6 ampens 2021 1. Ne
245 «O6  yrBepxaenun Ilopsnka  opraHu3zalMu M OCYIIECTBIICHHS
o0pa3oBaTeIbHON NESITEILHOCTH O 00pa3oBaTENbHBIM MPOTPAMMaM BBICILIETO
oOpa3zoBaHus — TMporpamMmaM OakajaBpuara, IMporpaMmaM CIHEIUAIUTETa,
IporpaMMaM MarucTpaTypbly;

[Tpuka3 MunuctepctBa obpazoBanus u Hayku P® ot 29 wurons 2015 r. Ne
636 «0O06 yrBepxkaenuu Ilopsaka TPoOBEAEHUS TOCYAApPCTBEHHOW HTOTOBOM
aTTecTaliM 10 OO0pa30BaTEbHBIM TMpPOrpaMMaM BBICHIETO OOpa30BaHUS —
nporpaMMmaMm  OakalaBpuaTta, MporpaMMaM CIENUaJuTeTa W MIporpaMMmam
MarucTpaTypbi»;

[Tpuka3 Munobpuayku Poccun Ne 885, MunmnpocBemenus Poccun Ne 390
or 05.08.2020 «O mpakTHYECKOW TOATOTOBKE OOydJaromuxcs» (BMeCTe ¢
«ITonoxxeHrneM 0 MPAKTUIECKOU MOATOTOBKE O0YUYAIOLTUXCSI»);

[Tpuka3z Muno6puayku Poccuu Ne 1430, Munnpocsemennst Poccun Ne 652
or 18.11.2020 «O BHecenuu wusmMeHeHus B IlomoxeHne o MPaKTUUYECKON
MOATOTOBKE OO0YYaIOIINXCS, YTBEPKACHHOE MPUKa30M MUHUCTEPCTBA HAYKU H
BbICIIEr0 00pa3oBaHusi Poccuiickoit denepanun 1 MuHUCTEPCTBA MPOCBELICHUS
Poccwuiickoit @enepanuu ot 5 aBrycta 2020 1. No 885/390x;

[Tpuka3 Munobpuayku Poccum ot 21.08.2020 Ne 1076 «O6 yTBepkaeHUU
[lopsinka mpuema Ha oOydeHHEe O OOpa30BaTEIBHBIM MPOTPaMMaM BBICILIETO
oOpazoBaHuss — TmporpamMmaM OakajaBpuaTa, MporpaMMmaM CIELHAIUTETa,
porpaMMam MarucTpaTypbly;

[Ipukaz MunoOpuayku Poccuum ot 13.08.2021 Ne 753 "O BHeceHumu
M3MEHEHUI B npuka3 MUHHCTEpCTBA HAYKU U BbICIIero odpazoBanusi Poccuiickoit
®epnepanuu ot 21 aBrycta 2020 r. Ne 1076 "O06 ytBepxaenuu Ilopsnka npuema Ha
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oOydyeHHe 1O 00pa3oBaTeNbHBIM @pOrpaMmaM BBICHIEr0 OOpa3oBaHUs -
nporpamMmaMm  OakaiaBpuara, [porpaMMaM  CHEUAIMTETa, MNporpaMMam
MarucTparypsl';

denepanbHblii TOCYAApPCTBEHHBIM 00pa30BaTENIbHBIM CTaHAAPT BBICHIETO
oOpazoBanus — OakanaBpuar nmo HampapieHuto noarotoBku 43.03.01 Cepsuc,
yrBepkaeHHbIN [Ipukazom MunucrepctBa oOpazoBaHus W Hayku Poccuiickoi
®enepanuu Ne 514 ot 08 urons 2017 r.;

[Ipuka3 MuHucTepcTBa HayKd W BbIcHIero oOpa3oBaHusi Poccuiickoit
®enepauun ot 19.07.2022 Ne 662 "O BHeceHMM H3MEHEHUN B (enepanbHbIe
roCy/IapCTBEHHbIE ~ 00pa3oBaTeNibHbIE  CTAHJAApPThl  BbICUIETO0  oOpa3oBaHUs"
(BcTymaer B cuny ¢ 1 centsiops 2023r.);

[Ipuka3 MuHucTepcTBa HayKd W BbIcIero oOpa3oBaHusi Poccuiickoi
Oenepauun ot 27.02.2023 Ne 208 "O BHeceHuM H3MEHEHUN B (enepanbHbIe
roCy/IapCTBEHHbIE ~ 00pa3oBaTeNibHbIE  CTAHJAApPThl  BbICUIET0  oOpa3oBaHUs"
(BcTymaer B cuiy ¢ 1 centsiops 2023r.);

[Ipodeccuonanbupiii  crangapt 17.072 «PaGoTHMUK 1O OpraHu3anuu
OOCITY)KMBaHMSI ~ MACCAXHUPCKUX  IMEPEBO30K  BO3AYIIHBIM  TPAHCIIOPTOM)
YTBEP)KJEHHBIN mpukazoM MuHuCTEpcTBA TpyJa U COLMAIBHON  3allUTHI
Poccuiickoit ®eneparuu ot 07 centsadps 2018 romga Ne 582H;

[Ipuka3 Muntpyna Poccum ot 14.04.2021 Ne 239 "OO6 yTBepKIaeHUU
npodeccruoHaibHOro crangapra "PabOTHHUK MO OOCTYXKMBAaHUIO IMACCAKUPOB Ha
KEJIE3HOIOPOKHOM BOK3aJe (3KEJIe3HOJOPOKHOM BOK3aJIbHOM KOMIUIeKce)";

[Ipodeccuonanbupiii crangapt 17.074 «CnemuanucT 1O OpraHu3aluu
NESTENbHOCTH MO  OOCHY)KMBAaHHMIO  TMACCAKUPOB M IOCETUTENEH B
KEJIE3HOJOPOKHOM areHTCTBE», YTBEPAKIAECHHOIO MPUKa30M MUHHUCTEpPCTBA TpyAa
U counuanbHOM 3amuThl Poccuiickoit denepammu ot 12 mexadbpst 2018 roma Ne
789H;

IIpodeccuonanbupiii  crapmapt 33.022 «PaboTHHK 10 TIpUEMy U
pPa3MENIEHUI0 TOCTEW», YTBEPKICHHOIO MpHKa3oM MUHHCTEpCTBA TpyAa U
coruanbHOM 3amuThl Poccuiickoit deaeparuu ot 5 centssops 2017 r. Ne 6591;

HopmaTuBHO-MeTOIMUECKUE JOKYMEHTHI MUHUCTEPCTBA HAYKU U BBICILIETO
oOpazoBanus Poccutickoii @enepanmu;

Ycrap @enepalibHOTO TOCYAAPCTBEHHOTO OIOIKETHOrO 00pa30BaTENBHOTO
yapexaeHus: Beiciiero oopaszoBanmsi «CaHkT-IleTepOyprckuii rocynapcTBEHHBIN
YHUBEPCUTET TPAKTAHCKOW aBUALIMW», YTBEPKIACHHBIM NpukazoM DenepasbHOro
areHTCTBa BO3AYIIHOIO TpaHcmnopTa oT 24 nekadps 2015 r. Ne 869;

M3menenus B YcraB dDeaepanbHOro TOCYIAPCTBEHHOTO OIOKETHOTO
o0Opa3oBaTeIbHOTO y4UpexkaeHus Bbiciiero obpazoBanust «CankTt-lIleTepOyprekmii
TOCY/IAPCTBEHHBI  YHUBEPCUTET TPAXKIAHCKOM aBHALWMW», YTBEPKICHHBIN
npukazoMm denepanpbHOro areHTCTBa BO3AYIIHOTO TpaHcnoprta oT 12 anpeins 2022
r. Ne214-11;

JlokanbHble HOpPMATUBHBIC aKThl YHHUBEPCUTETa MO OCHOBHBIM BOIPOCAM
OpraHU3alMy U OCYUIECTBICHUS] 00pa30BaTEIbHONU JEATEIbHOCTU M0 MporpaMmMam
BBICIIIETO 00pa30BaHMUS.

1.3 O6mas xapaktepuctuka OIIOII BO
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1.3.1 Heas u 3apaun OIIOII BO

OOpa3oBartenbHas MporpaMma peagu3yeTcss C Ueiabl0 (POPMUPOBAHUS Yy
o0ydJaromuxcs HEOOXOIUMBIX KOMIIETEHIIUN, 00eCleunBaroOuuX OCYIIECTBICHHUE
npoeCCUOHALHON  JIESITEIBHOCTH B COOTBETCTBUHM € TpeOOBaHUSIMHU
®denepaibHOTO  TOCYIapCTBEHHOTO 00pa30BaTENIbHOTO CTAaHAApTa  BBICIIETO
oOpazoBanus — OakamaBpuar no Hampaienuto noarotosku 43.03.01 Cepsuc,
yTrBepkaeHHoro Ilpukazom MunuctepctBa oOpa3oBanus U Hayku Poccuiickoit
®enepanuu ot 08 utonst 2017 r. Ne 514, a takke npodeccHoHaIbHOrO CTaHAapTa
17.072 «PaboTHUK 1O OpraHu3alMK OOCITYKMBAHUS IMACCAKUPCKUX IMEPEBO30K
BO3JIYIITHBIM TPAHCIIOPTOM» YTBEPKIEHHOTO MpPUKa3oM MUHHCTEpCTBA TpyAa H
coruanbHOM 3amuThl Poccuiickoit @enepanuu ot 07 centsiops 2018 roma Ne 582H;
npodeccuonanpbHoro craggapra 17.062 «PabGoTHMK 1O  OOCITY>KHBaHUIO
MAaCCAKUPOB HA IKEJIE3HOJOPOKHOM BOK3aJle, KEJIE3HOAOPOKHOM BOK3AJIBHOM
KOMILJIEKCE», YTBEPXKJICHHOTO MpHKa3oM MUHHCTEpCTBA TPyJa W COIMAIBHOM
3amuTel  Poccuiickoit ®denepanuu ot 01 Hosa6ps 2018 roma Ne 687H;
npodeccuonanpHoro cragmapra 17.074 «Croeuuamuct 1O OpraHU3aluu
NEATeTbHOCTH MO  OOCIY)XMBaHUIO  MMACCAXUPOB M TOCETUTENEH B
KEJIE3HOJJOPOKHOM areHTCTBE», YTBEPKICHHOTO MPHKa30M MUHHUCTEPCTBA TpyJa
U couuanbHOM 3amuThl Poccuiickoit denepammu ot 12 mexadbpst 2018 roma Ne
789H; mnpodeccuonanpHoro cranpapra 33.022 «PaGoTHUK 1O TIpUEMY W
pa3MEIEHUI0 TOCTEH», YTBEPXKIACHHOrO IMpuKazoM MuUHUCTEpPCTBA Tpylda H
coruanbHOM 3amuThl Poccutickoit deaeparuu ot 5 ceHtsiops 2017 r. Ne 6591.

3amayamu  oOpa3oBaTeNbHOM  MporpaMmbl  OakanaBpuaTa  SIBJISIETCS
MOJITOTOBKA MPO(eCCHOHANIOB BHICOKOTO YPOBHSI ISl CEPBUCHBIX OpraHU3alUi B
chepe TpaHCcTIOpTa, B TOM YHUCJE B chepe BO3AYIIHOTO TPAHCIIOPTA U IPYTux chep
JESITEIBHOCTH:

- OPraHU30BBIBAaTh CEPBUCHOE OOCIYKMBAaHUE HA MPEANPHUSATHSIX CEpPBUCA B
KOHKYPEHTHOM Cpe/Ie;

- TUTAHUPOBAHWE JICSITEIILHOCTU MPEANPUITUSI CepBHCca B chepe TpaHCIopTa,
B TOM 4Hciie B chepe BO3MYIIHOTO TPAHCTIOPTA,;

- OpraHu3aIys KOHTAaKTHON 30HBI JJIs1 OOCTY)KUBaHUS TIOTPEOUTENEH;

- y4acTHe B OpraHu3alMOHHO-YIPaBIECHYECKOW NeATebHOCTU PEeANPUITHS
cepBuca B cdepe TpaHCIOpTa, B TOM 4YHCIEe B cepe BO3AYITHOTO TPAHCIOPTA,
dbopMHUpOBaHUY KITMEHTYPHBIX OTHOIIICHHUIA,

- BEIOOP ONTHUMAJLHBIX PECYPCOB M MPOIIECCOB CEPBUCA, COOTBETCTBYIOITUX
3ampocaM MoTpeOUTENs;

- QHaJu3 U OILIEHKa MPOU3BOJCTBEHHBIX M HEMPOU3BOACTBEHHBIX 3aTpaT Ha
oOecrieueHne NEATEIHPHOCTH MPEANPUITHS cepBUca B chepe TpaHCTOpTa, B TOM
yucie B chepe BO3AyIIHOTO TPAHCIOPTA;

- MPOBEJICHHUE IKCIIEPTU3BI U (UM ) JUATHOCTUKUA OOBEKTOB CEPBUCA;

- BBIOOp HEOOXOIMMBIX METOJIOB M CPEJICTB OpraHMU3alliy Ipoliecca cepBuca
B cpepe TpaHCOpTa, B TOM YHUCJIE B cpepe BO3IYIITHOTO TPAHCIIOPTA,
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- obecreyeHrne HE0OXOAMMOTr0 BapHaHTa OpraHU3aIlMH MpoIlecca CEpPBHCA B
chepe TpaHcmopTa, B TOM yucie B chepe BO3AYLUIHOTO TpaHCIOpTa, pa3paboTka
perJamenTa;

- OpraHm3anuss ¥ TPENOCTaBICHHE YCIyTd MOTpeOuTento B cdepe
TpaHCIIOPTa, B TOM YHWCi€ B cdepe BO3AYIIHOTO TPAHCIOPTa, C YYETOM
COIMAJILHOM TIOJIMTUKH TOCYIapCTBA, Pa3BUTHE KIUEHTYPHBIX OTHOIIICHUH,

- yOpaBleHHE OpraHu3alMeldl MPOILECCOB CepBHCa, 00eCIeYNBAIOIINX
MpEeIOCTaBICHNE YCIYr TMOTPEOUTENI0 B CHCTEME COTJIACOBAHHBIX YCIOBHH H
OKa3aHMs KIIMCHTOOPHEHTHPOBAHHBIX YCITYT.

1.3.2 Tpynoemkocts OI1IOII BO

OOyuyenue mno 00pa3oBaTENbHON MNpPOrpaMMe OCYIIECTBISETCS B OUYHOM
dbopme oOydeHusl.
TpynoemkocTh 00pa3oBaTeNbHONW TporpaMmbl cocTaBisieT 240 3a4eTHBIX

€JMHUIL U 3a yueOHbIH ToJ He npeBbimaeT 70 3. e.

1.3.3 Cpok ocBoenusi OI1IOIT BO

Cpoxk momydeHuss o00pa3oBaHMs TI0 0Opa3oBaTeBPHOM  Mporpamme
OakanmaBpuata (BHE 3aBUCHMOCTH OT TPUMEHSEMBIX  00pa30BaTelbHBIX
TEXHOJIOTHH):

B O4YHOU (popMe OOydeHUs, BKIIOYAs KaHUKYJIbI, TPEIOCTaBIIEMbIC TOCIIE
IIPOXOKICHUS TOCYITapCTBEHHOM UTOTOBOM aTTECTalluM, COCTABIIICT 4 roja;

py OOyYEeHHH 10 WHIUBHUIYaJTbHOMY y4eOHOMY TUIAHY WHBAIHIOB M JIUIL C
OB3 moxeT OBITh YBEJIMUYCH 10 HMX 3asBICHUIO He Oojiee yeM Ha 1 rom 1o
CpPaBHEGHHMIO CO CpPOKOM TIOJIydeHHUs 0Opa30BaHUs, YCTAHOBJICHHBIM ISl OYHOM
dbopmbI OOyUCHHS.

1.3.4 Ctpykrypa OIIOII BO

CtpykTypa ¥ 00beM o00pa30oBaTeIbHOW NPOrpaMMbl MPEACTABICHBI B
TabuIe:

O06beM mporpaMMbl
CtpykTypa 00pa3oBaTeIbHON MPOrpaMMBbI OakanmaBpuara u ee 0JJOKOB
B 3. €.
brnok 1 | Aucuuniunsl (Moaynn) 201
brok 2 | [IpakTuku 30
biok 3 | 'ocynapcTBeHHast UTOroBas arrecTanus 9
O6BeM 00pazoBaTeNnbHOM MPOrpaMMbl OaKagaBpraTta 240
Cornacno tpeboBanusim O@I'OC BO — OakanaBpuar IO HaMpaBICHUIO

noarotoBku 43.03.01 CepBuc B o0sa3arenpHOM 4yacTu bioka 1 «JlucuumiauHbl

(Monmynu)» 0oOpa3oBaTENbHOM MHPOrpaMMbl  PEANM3YIOTCS  JUCIHUIUIMHBL IO

dbunocoduu, ucropuu (ucrtopun Poccum, BceoOIIel HCTOpUU), UHOCTPAHHOMY
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A3BIKY, 0€30MaCHOCTH KU3HEAEATEIbHOCTH, 0 (PU3NYECKON KYIbType U CHOPTY (2
3. e.). Takke peanu3yroTcs 00s3aTelbHBIE JJIE OCBOCHHS DJICKTUBHBIC
JUCHUIUIAHBI (MOAYM) 10 PU3KyIbType U crnopty B o0beme 390 akameMHuecKux
4yacoB, KOTOpbIe He BKIItoYaroTest B 00beM OIIOIT BO.

O6beM peanuszyeMblx (akyJIbTaTUBHBIX JUCIMIUIMH cocTaBiseT 288
aKaJeMHUYECKHUX Yaca U HE BKJIIOYAETCs B 00bEM MporpamMmsbl OakajaBpuarta.

B bnox 2 «llpakTtuka» BXoAsST B o00s3aTelbHYIO 4YacTh — YyueOHas
(03HAKOMHTENbHASL TPAKTUKA), TTPOU3BOJICTBEHHAsI (CEpBUCHAs, OpraHU3aIMOHHO-
yIpaBiieHYECKas U MPEIAUIIIOMHAs MPAKTHUKA).

B bnok 3 «['ocynapcTBeHHast UTOTOBasi aTTECTALUA» BXOAAT: MOJArOTOBKA K
clade U caayda roCyJapCTBEHHOTO 3K3aMeHa; MOJATrOTOBKAa K MPOLEAYype 3alUThl U
3allUTa BBIMYCKHON KBATU(UKAIIMOHHON PaOOTHI.

O6bem 00s13aTenbHON YacTu 6e3 yueTa 00bemMa rocyAapCTBEHHOW UTOTOBOM
arrecranuu cocrasiser 57,5 %.

1.3.5 TpeGoBaHusi K YPOBHIO MOATOTOBKH, HEOOXOAUMOMY /IJIsi OCBOEHMSI
OIIOIl BO

K ocBoeHunto 00pa3oBaTeIbHONW MPOTPAMMBI JOITYCKAFOTCS JIMIIA, UMCIOIIHEC
cpeaHee obiiee 0Opa3oBaHUE.

1.3.6 Kpanudukanus, npucBanBaeMasi BbINyCKHUKAM

Jlumam, yCIenrHo MpoIIeIIIuM rocyAapCTBEHHYIO HTOTOBYIO aTTECTAIUIO 110
oOpa3oBarelbHOM TIporpaMMe IpUCBaMBaeTcs KBaludukanus «OakaiaBpy U
BBIZIAETCA JIOKYMEHT 00 0Opa3oBaHUMW W O KBalW(PUKAIMK, MOITBEPIKIAOIICH
MOJIYYCHHUE BBICIIEr0 00pa30BaHUS COOTBETCTBYIOIIECIO YPOBHS M KBaIM(DHUKAIIUN
no HanpaBiaeHuto mnoxarotoBku  43.03.01 «CepBuc», oTHoOcSAIUMCS K
COOTBETCTBYIOIIEMY YPOBHIO BBICIIEIO 00pa30BaHMSI: JUILIOM OaKajiaBpa.

1.3.7 O6aactp mpodecCHOHAIBLHOI eSITeJIbHOCTH BBIMYCKHUKA /
Obaactu npodeccuoHaAIbLHOMI AeATeJIbHOCTH U (mm) chepnl
NpoecCHOHAIBbHOM [1eATEJIbHOCTH, B KOTOPbIX BBIMYCKHUKH MOIYT
OCYHIECTBJIATH MPO(eCCHOHATBHYIO 1eSITeJIbHOCTD

BreimyckHuku, — ocBouWBIIHE ~ 00pa3oBaTEeNbHYIO  MPOTPAMMy,  MOTYT
OCYIIECTBIISITH MPOQPECCHOHATIBHYIO ACSITEIBHOCTh B obnactu: 17.072 tpancmopr -
obOecrieueHue IGGEKTUBHOW  OpraHM3aluu  OOCTY)KMBAaHHS  MACCAKHUPCKHUX
MEePeBO30K BO3AYIIHBIM TpaHcmopTtoM; 17.062 TpaHcmopt - oOecrnedyeHue
KaueCTBEHHOTO OOCIY)KMBaHUSI MACCAXKUPOB M TOCETUTENICH JKEIE3HOIOPOKHOTO
BOK3aJIa, JKEJIC3HOAOPOKHOTO BOK3aJLHOTO KOMIUIEKCAa B YacTH, Kacaromieucs
MPEIOCTABICHUS YCIYr TO TEPEMEIICHUI0 PYYHOW KiIaau W Oaraxa, TpHEMY,
XpaHEHWIO ¥  BBIJad€ PYYHOW  KJIaAW, TPEJOCTABICHHUIO  CIPAaBOYHO-
WH()OPMAITMOHHBIX YCIYT, YCIYT TIO0 Pa3MEIICHUIO U MPEOBIBAHUIO MTACCAXKUPOB H
MOCETHTENIEH B 3aJlax W KOMHATax OTAbIxa maccaxupos; 17.074 TpancmopT -
oOecrieueHNUE Ka4eCTBEHHOTO OOCITY)XMBAaHUS TACCAXUPOB W TOCETUTENCH B
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XKeIE3HOOpoKHOM areHTcTBe; 33.022 cepBuC, OKa3aHUE YCIYr HACEICHUIO —
OKa3aHHWE KAa4eCTBCHHBIX YCIYT 10 MPUEMY U Pa3MEIICHUIO TOCTEH B TOCTUHUYHBIX
KOMIUIEKCaX M HMHBIX aHAJIOTMYHBIX CpeJCTBaxX pasmMericHus (B chepe okazaHUs
YCIYT ¥ CEPBUCHOTO OOCIY)XKHBaHHs) U B chepe 0OCTyKUBaHUS HA BO3AYIIHOM
TpaHCIIOpTe.

1.3.8 O0bekThI NpodeccCoHATBHOM 1eATeTbHOCTH BbINYCKHUKA / Tunsl
3a1a4 nNpo(ecCUOHAIBbHON 1eATEeJIbHOCTH

O6bexkramu TpoheCCUOHANIBHON JIESITEIbHOCTH BBITYCKHUKOB, OCBOWBIIMX
o0pa3zoBaTeIbHYIO TIporpaMmMy 1o HampaiieHuto moarotoBku 43.03.01 «Cepsucy,
SIBJISTIOTCS:

- mnorpebutenu (MHIUBUAYAJIbHBIC WJIM KOPIOPATUBHBIE KIHUEHTHI), HX
NOTPpeOHOCTH;

- MPOIECCHI CepBHCA HA TPAHCIIOPTE, B TOM YHCIIE MPOIECChl OPraHU3ALUU
00CITy>)KMBaHMsI TTACCAKUPCKUX IMEPEBO30K BO3AYIIHBIM TPAHCIIOPTOM;

- METO/bl JMArHOCTUKH, MOJICIUPOBAHUSA W pa3pabOTKH MaTepuajbHBIX U
HEMaTepualibHBIX 0OBEKTOB CEPBUCA HA TPAHCIIOPTE;

- MarepuajbHble W HEMaTepualbHbIE CHUCTEMBl IPOIIECCOB CEpBHCAa Ha
TPaHCIOPTE;

- MpOIECChl TMPEJAOCTABIEHUS YCIYI B COOTBETCTBHH C MOTPEOHOCTAMHU
norpeduteneld 1 GOpMUPOBAHUS KIUEHTYPHBIX OTHOIIEHU;

- TEXHOJIOTUH (POPMUPOBAHMS, TMPOJABIKEHUS W peaju3aluud YCIyr B
COOTBETCTBHHU C MOTPEOHOCTSIMU TOTPEOUTEINEIH;

- Cpe/CTBa TPy, MPABOBbIE, HOPMATUBHBIE U YUETHBIC TOKYMEHTHI;

- ciyx0a ynpaBieHus 000K OpraHu3alMoOHHO—TIPaBOBON (HOpMEI B cdepe
cepBHCa Ha TPAHCIIOPTE;

- Meroabl olecrieueHusi OE30MacHOCTH W KayecTBa YCIyr cepBUCa Ha
TPAaHCIIOPTE;

- COBPEMEHHbIE MH(OPMAIIMOHHBIE CUCTEMBbl OOCITYXKMUBAHUS M TEXHOJIOTHUHU
CepBUCa;

- IEPBUYHBIC TPYIOBHIC KOJUICKTHBHI.

B pamkax ocBoeHmsi 00pa3oBaTeNbHON MPOTPaAMMBbI BHITYCKHUKHA TOTOBSTCS
K pelmeHuto 3amad  npodeccHoHambHON  JEATENBHOCTH  CEPBHUCHOTO U
OpraHU3alMOHHO-YIPABICHYECKOTO THIA.

1.3.9 Ilpoduap oOpa3zoBaTenbHON TNporpaMmMbl / cCHeNMATH3ANMA
o0pa3oBaTeIbHOW MPOrpaMMbl

[Tpodwe ob6pazoBaTenbHON TporpaMmbl: «CepBHC B chepe TPaHCTIOPTay.
1.3.10 3agayu npodeccuoOHAIBHOM TeSITeJIbHOCTH BbINYCKHUKA
BrIyCKHUK, OCBOMBIIHI 0Opa30BATEIBHYIO MPOTPAMMY IO HAIPaBICHUIO

noaroroBku  43.03.01 «CepBuc», B COOTBETCTBUHM C BHUAOM (BHJaMH)
npoeCCUOHANLHONU AESATEIbHOCTH, HAa KOTOpPBIA (KOTOpHIE) OpPUEHTHPOBAHA
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nporpaMmma 1o HampanieHuo noarotoBku 43.03.01 «Cepsucy, npoduins «CepBuc
B cdepe TpaHCHOpTa», pelIaeT 3aaadyd MNpodhecCUOHAIBHOM AEeSATEIbHOCTH
CJIeAYIOIINX TUTIOB!

CepBuUCHOTO:

- OCYILECTBJIEHUE MPOliecca NMPEAOCTABICHUS YCIYTH C YYETOM CHEeLU(PUKH
MPOIIECCOB OOCIY>KUBAHUS HA TPAHCIOPTE, KOHCTPYKTUBHBIX pElICHUN OOBEKTOB
CEpPBUCHOTO OOCITY)XKMBaHUS Ha BO3JAYIIHOM M HMHOM BHJE TpaHCIOpPTa H
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH;

- TPOBEACHUE DKCIEpPTH3bl U (WUJM) TUATHOCTUKU OOBEKTOB CEpBHCA Ha
TPAHCIIOPTE;

- popMHpoOBaHKE U Pa3BUTHE KIUEHTYPHBIX OTHOIIICHUI;

- BBIOOp HEOOXOJIMMBIX METOJI0B M CPEJCTB Ipoliecca cepBuca, pazpaboTka
perjiaMeHTa;

- IPEAOCTABIIEHUE YCIYTU MOTPEOUTEIIO.

Opranu3aioHHO-yIPaBIEHYECKOI0’

- ydyacTue€ B OpraHU3aIlMOHHO -
IPEeANPUATHS CEpBHUCA HA TPAHCTIOPTE;

- BBIOOp OpraHU3AIlMOHHBIX pEIICHUN Ji1 (GOPMUPOBAHUS CEPBUCHOU
CUCTEMBl OOCITYXMBaHHS, pPa3BUTUS KJIMEHTYPHBIX OTHOIICHUH B cdepe
BO3JIYIITHOTO U MHOTO BHJIa TPAHCIIOPTA;

- OpraHu3alys KOHTAaKTHOM 30HBI JJIs1 0OCTYKUBAaHUS OTPEOUTENEH;

- OIIEHKa MaTepuajbHhIX W (UHAHCOBBIX 3aTpaT Ha OCYIIECTBICHHE
NEeATEIbHOCTU MPEANPUATHUS CEPBHCA.

YIPaBIECHYECKOW  JESATEIbHOCTH

1.3.11 llnanupyembie pe3yibTaThl ocBoenust OIIOII BO

B pesynbrate ocBoeHusi 00pa3oBaTeNbHON MPOrpaMMbl y BBITYCKHUKA
chopMupoOBaHbl YHUBEpCAIbHBIC, O0IIenpodeccnoHaibHbie U MPOoheCCHOHAIbHBIC
KOMTIETEHITUH.

BrinmyckHUK, OCBOMBIIMK  00pa30BaTEIbHYIO
CJIEIYIONIMMHU YHUBEPCATbHBIMU KOMIIETEHIIUSMH:

nporpamMMmy,  o0OiamaeT

HaunmenoBanue Konu Ko 1 HauMeHOBaHKME MHIMKATOPA JTOCTHKECHUS
KaTeropuu HAaMMEHOBAHHCYHUBEPCAIbH YHUBEPCAJIbHBIX KOMIICTCHITHI
(Tpymmbr) BIX KOMIIETCHITUI

YHUBEPCAJIbHBIX

KOMITETSHITUN

CucreMHOe 1 VK-1. Criocoben U vk

KPUTHYECKOE OCYIIIECTBIISITH TIOUCK, Brnageer MeromamMu TMOHWCKa, KPUTHUYECKOTO
MBIIIUICHHE KPUTHUECKUN aHATH3 U aHaJM3a U CHHTe3a MHPOpMAIUY;

1491 QO

Biiageer MEXaHU3MOM CHUCTEMHOTO IOIXOJA IS
peIIeHus MOCTaBICHHBIX 3a/1a4;

UTByka

Briagers HaBbIKAMH TMPUMEHEHHS CHCTEMHOTO
TI0JIX0/1a JUTSl PEIICHHS TIOCTABJICHHBIX 3a/1a

CHHTE3 HH(OpMaIINH,
NPUMEHSTh CUCTEMHBIN
MOAXOJ JUIsl PEILIEHUS
MOCTaBJICHHBIX 3a/1a4

Pazpabotka u
peanu3anus

YK-2. Crocoben
OTpENIeNATh KPYyr 3aj1ad B

U vi-2
Biageer MeToqaMu onpeiesieHus Kpyra 3a1a4 B
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HaunmenoBanue

Konmn

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHUA

KaTeropuu HaWMEHOBaHUEYHUBEPCAIbH YHUBEPCATbHBIX KOMITETCHINI
(rpymmbl) bIX KOMIIETEHIIUHI
YHUBEPCAIbHBIX
KOMITETCHLIUN
MIPOEKTOB pamMkax MOCTaBJICHHOM | paMKax MOCTaBJICHHOM 11eJIH;
e u BBIOMPATH I/II[ZyK-z
ONTUMAaJIbHBIE CIIOCOOBI UX | YMEeT BBIOMpaTh  ONTUMAJBHBIE  CIOCOOBI
pelieHusi, HMCXOAS M3 | pEHICHHUS 3a/ady B paMKax IMOCTaBJICHHOU IIEIH,
JNEUCTBYIONIMX TPABOBBIX | UCXOMd U3 JCUCTBYIOIIMX IMPABOBBIX HOPM,
HOPM, HMMEIOIINXCS | UMEIOLIUXCS PECYPCOB U OTPaHUYCHUIA;
pecypcoB u orpanndennii | U3y
Bnagers anroputMoM BbIOOpa ONTHUMAJIBHBIX
croco0oB WX  peIIeHus, ucxons U3
JIEUCTBYIONIMX TPABOBBIX HOPM, HMEIOIIUXCS
pECYpPCOB M OrpaHUYEHUI
Komangnas VK-3. Criocoben | U yk-3
pabora U | OCYILECTBIISTh Bnageer MeTOo1aMu OCYIIECTBIICHUS
JTUAEPCTBO COILIMAJIbHOE COIMAJIFHOTO B3aWMOJICUCTBUSL W peaU3aIliu
B3aMMOJICHCTBHE U CBOEH pOJIM B KOMaH/IE;
peanu30BEIBATE CBOIO poitb | M/1%yic3
B KOMaH/Ie YMmeeT onpenensiTe U pealn30BbIBaTh CBOIO POJIb
B KOMaH/JIe;
UTPvk3
Bnaners HaBbIkaMu oOecniedyeHus COIMAIBLHOTO
B3aUMOICUCTBUA
KommyHukarus | YK-4. Crnioco6en | U/ vi-4
OCYILIECTBIISITH  JIENIOBYIO | Brajeer meTtonamMu OCYIIECTBIIGHUS JI€OBOM
KOMMYHHUKAIMIO B YCTHOW | KOMMYHHKAallMM B YCTHOM M MHUCHBMEHHOU
U NIMCbMEHHOU (hopmax Ha | popmax;
rocyaapctBeHHOM  s3bike | M /1%y
Poccuiickoit denepaiuu v | YMeEET OCYIIECTBIATH ACIOBYI0 KOMMYHUKAIUIO
MHOCTPAaHHOM (BIX) SI3bIKE | B yCTHOM W MNHUCbMEHHOW (¢opMax Ha
(ax) roCy/1apCTBEHHOM SI3bIKE Poccuiickoit
®denepanuu;
U] Byk-4
Brnageer HaBbIkaMHM OCYIIECTBICHHUS JI€IOBOM
KOMMYHUKAIlMM B YCTHOM H MHCbMEHHOM
dbopmax Ha HHOCTPAHHOM (bIX) SI3BIKE (aX)
MexkynbTypHOE | YK-5. Cnoco6en | U vi-s
B3aMMO/ICUCTBHUE | BOCIPUHUMATh Brnageer MeTOIaMu BOCIPUSITHS
MEXKYJIbTYPHOE MEXKYIBTYPHOTO pa3HooOpasust oOmiecTBa B
pasHooOpasue COLMAJIbHO-  UCTOPUYECKOM, 3TUYECKOM U
oOmiecTBa B COLMANBHO- | pumocohckoM KOHTEKCTAX;
HCTOPHYECKOM, dTudeckoM | M [%yk-5
U ¢mnocopckom | Ymeer PUMEHSTD 0COOEHHOCTH
KOHTEKCTax MEXKYIBTYPHOTO pasHO0Opa3us o0IIecTBa;
U Pyks
Brnageer HaBbIKaMU pelieHus

NPOM3BOJICTBEHHBIX KOH(IUKTOB C Yy4EeTOM
0COOCHHOCTEH MEXKYJIBTYPHOIO pa3HOO0Opa3us
o01ecTBa;
U1k
JeMmoHcTpHpyeT

TOJICPAHTHOC BOCIIpHUATHUC

13




HaunmenoBanue

Konmn

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHUA

KaTeropuu HaWMEHOBaHUEYHUBEPCAIbH YHUBEPCATbHBIX KOMITETCHINI
(rpymmbl) bIX KOMIIETEHIIUHI
YHUBEPCAIbHBIX
KOMITETCHLIUN
COIMAIBHBIX U KYJABTYPHBIX  pa3auduii,
YBOXHUTEILHOC U OCEpeXHOE OTHOMICHUIO K
HCTOPUYECKOMY HACJIEIUI0 H  KYJbTYPHBIM
TPaAUIIUSIM;
NPy
Haxomut ® wucnoms3yer HEOOXOIUMYIO IS
CaMOpa3BUTHUS W B3aUMOJCHCTBUS C JAPYTUMH
JOObMHU  UHPOpPMALUIO O KYJIbTYPHBIX
OCOOGHHOCTSIX M TPAAULMAX  Pa3TUIHBIX
COIMAIBHBIX TPYIIIT,
U105
[IposiBnisieT B CBOEM TMOBENECHUM YBAKUTEIHHOE
OTHONIIEHWE K MCTOPUYECKOMY HACIEIUIO |
COIMOKYJABTYPHBIM  TPAIULHSIM  PA3TUIHBIX
COLMAJIBHBIX TPYII, ONHPAIOLIEEeCs] HAa 3HAHUE
9TAmoB HCTOpHYECKOro pas3BuTusi Poccum B
KOHTEKCTE MHUPOBOM HCTOPUM H KYIBTYPHBIX
Tpagulni MUpa,;
U vks
Co3HaTenbHO BbIOMpaeT LICHHOCTHBIE
OPUEHTHpPbl M TPAXKIAHCKYIO  MO3ULMIO;
apryMEHTUPOBaHO  OOCY)KJaeT U  pellaeT
poOIeMbl MHPOBO33PEHYECKOTO,
0OIIECTBEHHOTO U JIMYHOCTHOTO XapakTepa
Camoopranuzamus| YK-6. Crnioco6en | U/ vis
1 caMOpa3BUTHUE (B YIIPaBIAThH cBouM | Bmageer  Meromamu  ynpaBi€HUST ~— CBOUM
rom YHUCJIE BPEMEHEM, BBICTPAUBAaTh U | BPEMEHEM, BBICTpauMBaHUA M peald3aluu
37I0pOBbecOepeke | peaaTn30BbIBATH TPacKTOPUHU CaMOpa3BUTHUSA Ha  OCHOBE
1ue) TPaCKTOPHIO NPUHLIMIIOB 00pa3oBaHHsA B TEYCHHE BCeEi
CaMOpa3BUTHsI Ha OCHOBE | )KU3HU;
NpUHIMIOB  ob6pasoBanus | U/ %vis
B TEUEHUE BCEU KU3ZHU YwMmeer YIIPABIIATH CBOUM BPEMEHEM,
dbopMUPOBATH TPACKTOPHUIO CAMOPA3BUTHS;
U Pvk6
Bianeer HaBblKaMu peanu3alMd  TPACKTOPUH
caMOpa3BUTHS Ha OCHOBE MIPUHIUIIOB
camo00pa3oBaHus
Camoopranuzanus| YK-7. Cnocoben | U1 yk7
1 caMOpa3BUTHE (B| IOJIEPKUBATh JIOJDKHBIN | Brageer MeTomamMu  MOAJIEPKKH — JOJKHOTO
rom YHUCIJIE YPOBEHb ¢buznueckoit | ypoBHS (DU3MUECKON MOATOTOBICHHOCTH IJIs
37I0pOBbecOEpeke | MOATOTOBICHHOCTH — JJIsl | 0OecliedeHHs] TOJHOLIEHHOW  COIMAIIbHON U
Huie) obecrnieueHus npodeccnoHanbHOM e TENbHOCTH;
MOJIHOIIEHHOMN cOUaJIbHOMU I/II[Zqu
u npodeccuoHanpHOM | YMeeT MOANepKUBATh  JOJKHBIM  YpOBEHBb
NEeSATENbHOCTH buznueckoit MOATOTOBJIEHHOCTH JUTSt

o0OecredeHus IIOJHOLIEHHON COLMAIBLHOU U
npodeccnoHanbHOM e TENbHOCTH;
U 3yi7

B.HaI[GGT HAaBbIKAMU  TIOAACPKKH  TOJDKHOT'O
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HaunmenoBanue

Konmn

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHUA

KaTeropuu HauMEHOBaHUEYHUBEPCAIbH YHUBEPCATbHBIX KOMITETCHINI
(rpymmbl) bIX KOMIIETEHIIUHI
YHHUBEPCAIbHBIX
KOMITETCHLIUN
yYpOBHS (U3NYECKOH TOATOTOBICHHOCTH ISt
obOecriedeHHs] TOJHOLIEHHOW COIMAJIbHOM U
po(ecCHOHATLHOM NI TEIILHOCTH
Besomacuocts | YK-8. Crocoben | U1 yk-s
KU3HEJEATENbH | CO3/JaBaTh u | Brageer meromamu co3maHust M MOAJIEPKKU
oCTH HOJJIEPKUBATH B | 0€30macHBIX YCIOBUM JKHU3HEIESATEIbHOCTH, B
TOBCETHEBHON XW3HH U B | TOM YHWCJIE TIPU BOSHUKHOBEHHH YPE3BBIYAMHBIX
npodeccrnoHanIbHOI CUTYaIuii;
neaTenbHOCTH Oe3omacuble | U 1%yi-s
yCIOBUS YMmeeT co3gaBaTh U MOAJEPKUBATH O€30TacHbIE
KU3ZHEJESATENIbHOCTH  JUIS | YCIIOBUS JKU3HEIESATENIbHOCTH, B TOM YHCIE MHpU
COXpAaHEHUs  MPUPOJHON | BOBHUKHOBEHUN YPE3BBIYAMHBIX CHTyallUl Ha
Cpelbl, obecrieyeHus | TPaHCIOPTE;
YCTOMYHBOTO passutus | U Pvk-s
oOmiecTBa, B TOM uucie | Brajgeer HaBbIKaMu CO3JaHUS U TOJIECPKKHU
npu yrpose u | 6e30MacHbIX yCIIOBUI o0cIyXKUBaHUS
BO3HUKHOBEHHUHU MacCakKUpOB, B TOM UHUCJIE€ NPU BO3HUKHOBEHUU
YpE3BBIYAHBIX CUTYallUH | YPE3BBIYANHBIX CUTYallUH
Y BOGHHBIX KOH(JIUKTOB
DroHomuueckas | YK-9. Crniocoben | U yk-9
KYyJlbTypa, B TOM | IPUHUMATh Brmageer ~ OCHOBaMM ~ JKOHOMHYECKOM M
qyucIe 000CHOBaHHbIE (buHAHCOBOM IPaMOTHOCTH, TOHUMAET CYLIHOCTb

(buHaHCOBas SKOHOMHUYECKHE PEIICHUS | pAlMOHAIBLHOM OpraHu3aluyd  XO3SIMCTBEHHOM
IrPaMOTHOCTh B Pa3NMYHBIX OOJACTAX | IEATEIHHOCTU B COBPEMEHHOM OOIIECTBE;
JKU3HEIEATEILHOCTH I/II[ZyK-g
OKOHOMHUYECKH  OOOCHOBBIBAE€T  IPHUHSITHIE
pellieHrs, B TOM YHCle B NPOQPecCHOHAIBHOMN
JESITEIbHOCTH
I'paxxmanckas VYK-10.Criocoben U yk-10
MO3UIUS ¢dhopmupoBats Hetepnumoe | OleHHuBaeT CEpbE3HOCTh MOPOKIAEMBIX
OTHOIIICHHE K | Koppyniueii  mpobiremMm  u yrpo3 A
MPOSBICHUSIM cTabuiIbHOCTH U 0€30MaCHOCTH COBPEMEHHOTO
IKCTPEMH3MA, oO11ecTBa,
TeppopH3Ma, U yk-10
KOPPYINLUHUOHHOMY [Tonnmaer CYIIHOCTb rocyJapCTBEHHOU
MOBE/ICHUIO U | aHTUKOPPYIILUOHHOW MOJUTUKH, B TOM YHCIE B
POTUBOICHCTBOBATh UM B | OTpacieBoii chepe
npogeccuoHaIbHON U Pyk-10
JeSITeIbHOCTH OrnenuBaer CEPbE3HOCTh POSIBICHUI
JKCTpeMH3Ma H  TeppopusMa Kak  yrpos

HaIlMOHAILHOW Oe3omacHocT Poccum W Bcero
MHUPOBOTO COOOIIECTBA, MMOHUMAET CYIIHOCTh
rOCYJJApCTBEHHON CHCTEMBI POTHBOJICHCTBUS
OKCTPEMHU3MY U TEPPOPU3MYy, B TOM YHCIIC B
oTpacieBoii cdepe
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BrinyckHuK,

OCBOUWBIINH

00pa3oBaTeIbHYIO

nporpamMmy, o0iamaeT

CIeAYIOMUMU 001enpodecCuoHaTbHBIMU KOMIIETECHIIUSAMMU:

HaumenoBanue Koa n Kox v HauMeHOBaHuWE HHIMKATOPa
KaTeropud  |[HauMEHOBaHHUeoOmenpodece JOCTHKEHHS 0011enTpoeCCHOHAIBHBIX
(rpymibl) MOHAIBHBIX KOMITETEHIIUN KOMIIETCHIIN I
obmenpoeccruon
AITBHBIX
KOMMETCHITUH
TexHoJIOTHH OIIK-1. Crioco6er | U1 omk1
MIPUMEHSATH Onpexensier MOTPEOHOCTh B TEXHOJOTMYECKHUX
TEXHOJIOTUYECKUE HOBAaIMSIX ¥ WH(OPMAIMOHHOM OOECIIeYeHUH B
HOBAaIlUM M COBpPeMEHHOE | chepe cepBuca;
pOrpaMMHOE N Ponk1
obecrieuenne B chepe | OcymecTBiser TTIOHCK u BHEJIpEHUE
cepBuca TEXHOJOTMUYECKMX HOBAIlMid W  COBPEMEHHBIX
OPOrPaMMHBIX ~ MPOAYKTOB B CEPBUCHYIO
JICSITEIIbHOCTh OpPTraHU3alliH;
U]Tonk
3HaeT U yMEET HCIOJIb30BaTh TEXHOJIIOTHYCCKUE
HOBallMM W COBPEMEHHOE  MPOrpaMMHOE
o0ecrieueHne B CEpPBUCHON JeSITETbHOCTH
Ynpasnenue OIIK-2. Crniocoben | U onk-2
OCYIIIECTBIIAT, OCHOBHBIC | Ompeznenser UeId U 3aJauyd  yIpaBJICHHs
GbyHKIIIH YIIPaBJIEHUsS | CTPYKTYPHBIMH HOZAPa3JEICHUAMH MPEIIPUATHIH
CEPBUCHOM cdepsl cepBrca WM APYyrux cepax, B KOTOPHIX
JESITCIbHOCTBIO HCO6XOI[I/IMO OCYHICCTBJICHUC CepBHCHOfI
NeSATeIbHOCTH,
UJ%onk-2
Hcnone3yeT OCHOBHBIE METOABI W TPUEMBI
IUIAHUPOBAHHUS, OpraHU3allld, MOTHUBAUU U
KOOpJIMHALIMK  JESTENbHOCTH  HPEINpHUSATHN
(mogpasnenenuii) cdepbl cepBUCa WU IPYTHX
cdepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE
CEpPBUCHON ESITENBHOCTH;
U orik-2
OcymiecTBisieT KOHTPOJIb JeSITeIbHOCTH
npeanpusaTuid (moapaszaeneHuil) cdepsl cepBuca
WIN Jpyrux cdepax, B KOTOPBIX HEOOXOIMMO
OCYIIECTBIICHHE CEPBUCHOM NESITeTbHOCTH
KauecTtBO OIIK-3. Crnioco6ed M1 onk-3
obecrieunBath TpeOyemoe OpraHmsyeT OLIEHKY KauecTBa OKa3aHHs yCIyr B
Ka4yecTBO MPOIIECCOB CEPBHCE HA OCHOBE KIMEHTOOPMEHTHPOBAHHBIX
OKa3aHus yCIIyT B TEXHOJIOTUH;
M30paHHOM cepe W %ork-3
poheCCUOHATBLHOM OGecneunBaeT TpeOyemMoe KadecTBO MPOIIECCOB
JESITEeIbHOCTH OKa3aHuA yciayr B COOTBECTCTBUHN C
MEXAYHap OJHBIMH " HaIlMOHAJTLHBIMHU
CTaHIapPTaMH,
U T0nk-3
O0ecreunBaeT OKa3aHUE YCIYT B COOTBETCTBUH C
3asIBIICHHBIM Ka4eCTBOM
MapkeTHHT OIIK-4. Cnoco6en | M1 o4
OCYIIECTBIISATh OcCyIIecTBIsIET MapKETHHTOBBIE HCCIIEIOBAHUS

pBIHKA YCIOyr, MOTHBALMIO TMOTpeduTene u
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HaumenoBanue Koa n Koxa n HaumMeHOBaHKE HHAMKATOPA
KaTeropuu  [HauMeHoBaHHeoOmenpodecc JOCTH)KEHUS 001enpoecCnoHaIbHbBIX
(rpynmsr) HMOHAJIbHBIX KOMIIETCHIIUN KOMIIETCHIIU I
obmenpodeccruon
QJTBHBIX
KOMITETCHIIUN
UCCIIE/IOBaHKE PBIHKA, | KOHKYPEHTOB;
OpraHu30BEIBaTh mpofaxu | M %omnk-4
U npojaBmwkeHne | OpraHusyer  OpOABMXKEHHE M IPOJAXKU
CEPBHCHBIX IIPOLYKTOB CEPBHCHOTO MPOIYKTa, B TOM YHUCIIE C TIOMOIIBIO
OH-JIaH U UHTCPHECT TEXHOJIOTUH,
U Porik-4
®opMupyeT  CHEUUAIN3UPOBAHHBIE  KaHAJIBI
cOBITa CEPBUCHBIX MPOTYKTOB U YCIYT
DKOHOMHUKA OIIK-5. Crniocober U1 onks
MpUHUMAaTh 3KoHoMMueckd Ompenenser, aHAJIN3HUPYET, OLICHUBAET
000CHOBAaHHbIE  pEIICHMUS],| TPOU3BOICTBEHHO-3KOHOMHUYECKHE MTOKA3aTeH
obecrieunBaTh IpeNnpUsITHI cepBuca,
9KOHOMHYECKYIO U]%onk-5
3¢ (HeKTUBHOCTH [Ipuaumaer SKOHOMHUYECKH OOOCHOBAHHBIC
opraHuzanuii  U30paHHOV yHpaBliEeHUYECKHE PEIICHHUS;
cohepsl  mpodeccronamsroi W ok s
NeSITENIbHOCTH ObecrieunBaeT 9KOHOMHUECKYIO
3 (PEeKTUBHOCTh  CEPBUCHON  ACSITEIBHOCTH
IpeIIPUSITUS
IIpaso OIIK-6. Crnioco6ed T onk-6
MIPUMEHSTh B OcymecTBisier TTOUCK u IPUMEHSIET
npodeccuoHanLHOM HE00X0TUMYFO HOPMAaTHBHO-IPAaBOBYIO
JeSATeTIbHOCTH JOKYMEHTAIHIO JUTS NeITebHOCTH B M30paHHOM
HOPMATHUBHBIE  HPaBOBble IPO(YECCHOHANBHOM chepe;
aKkThl B cepe cepBuca W1 %omic-6
CoOmromaeT  3aKOHOHATENLCTBO  Poccuiickoi
deneparyu 0 IPEIOCTABICHUHN YCIYT;
U onk-s
ObecrieunBaeT JIOKYMEHTOO0OO0POT B
COOTBETCTBHH C HOPMATHBHBIMH TPEOOBAHUSIMU
beszonacnocTh OIIK-7. Crniocoben | U1 onk-7
oOcnyxuBaHusl | oOecrieunBaTh ObecnieunBaer cobmroieHne TpeOoBaHUit
0€30MacHOCTh 0e30MmacHOro OOCIY)XUBaHHS, OXpaHbl Tpyda U
o0cIyKUBaHUS TEXHUKH 0€30MacCHOCTH;
notpeodurtenei u | Ulonk-7
cobmonenne Tpedosanuii | CoOM0OIaeT MONOKEHH] HOPMATUBHO- NPABOBBIX
3aMHTEPECOBAHHBIX aKTOB, pETryIMpPYIOIIMX OXpaHy Tpylda H
CTOpPOH Ha OCHOBaHHH | TCXHHUKY 0€3011aCHOCTH
BBITIOTHEHUSI  HOPM U
IpaBWJI OXpaHbl Tpyda U
TEXHUKU 0€30MaCHOCTH
ndopmanmonHo-| OITK-8. Cnoco6en | M1 onk-s
KOMMYHHUKAI[UOHH | TOHUMATh npuHIUIb | [ToHMMaeT CyIHOCTh W MPUHIMIBI PAOOTHI
sl TEXHOJIOrMH paboThI COBPEMEHHBIX | COBPEMEHHBIX HH(POPMAITMOHHBIX TEXHOJIOTHIA
ISt MH(POPMAIMOHHBIX U Pork-s
1po(eccHOHaIbHO| TEXHOJIOTUI u | Ucnonb3yeT coBpeMeHHbIe HH(DOpPMAIMOHHBIC
4 TeSITENIbHOCTH | UCTIONIb30BaTh WX JUJISL | TEXHOJOTUHU TUIS pelieHus 3aaq
pelIeHus 3aja4 | npoecCHOHAIBLHOMN I TeIbHOCTH
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HaumenoBanue Koa n Kox u HauMeHOBaHuWE HHIMKATOpa
KaTeropuu  [HauMeHoBaHHeoOmenpodecc JOCTH)KEHUS 001enpoecCnoHaIbHbBIX
(rpynmsr) HMOHAJIbHBIX KOMIIETCHIIUN KOMIIETCHIIU I
obmenpodeccruon
AJIbHBIX
KOMITETCHIIUN
npodeccunoHaTbHOM
JeSITEIbBHOCTH
BoeinmyckHUK, OCBOMBIIMN  00pa3oBaTelibHYI0 IporpamMmy, o0jaaaeT

HpO(I)eCCI/IOHaJ'IBHBIMI/I KOMIICTCHOUAMU, COOTBCTCTBYHOIIUMH OPTraHU3AITMOHHO-
YHOPABICHYCCKOMY U CCPBUCHOMY TUITY 3a1a4 HpO(I)eCCHOHaHBHOﬁ ACATCIIBHOCTHU,

Ha KOTOPBI OpUEHTHPOBaHa 00pa3oBaTeibHas MporpaMmma:

CepBUCHDIUL.

Konn
HauMEHOBaHUeNpo(peCCHOHAIbH
BIX KOMIIETEHIIUI

Ko u HauMeHOBaHME HHIUKATOPA JOCTHKEHUS
podeCCHOHATBHBIX KOMITETSHITUN

[TIK-1. Cnocoben k pa3paboTke u

COBEPIIICHCTBOBAHUIO  CHCTEMBI
KJIMEHTCKUX OTHOUIIECHUI c
y4ETOM TpeboBaHUM
moTpeouTens OpraHu3aIui

cdepsl cepBrca Ha TPAHCIOPTE B
YCIOBHSIX ~ B3aUMOJICHCTBHS €
MOTPEOUTENISIMH, B TOM YHUCIIE
WHTCPHET-TIPOABIKEHHS  YCIIYT,
OpraHu3aIuu nporecca
0o0CITy>)KMBaHUS TOTpeOUTEIeH Ha
OCHOBE IPUMEHECHHUS
3aKOHOJIATEIBHBIX ~ aKTOB U
MIPABOBBIX HOPM

U k-

[IpuMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOIOIMU B
CEPBHCHOM JEATENLHOCTH Ha TPAHCIOPTE B YCIOBHSX
B3aMMOJEUCTBUS C MOTPEOUTENAMH, B TOM YHUCIE
UHTEPHET-IIPOABIKEHHS YCIIYT;

U1k

VYuactByer B pa3pabOTKE  CHUCTEMBI  KJIIMEHTCKHUX
OTHOIIEHUI W OpraHu3alM{ Ipolecca OOCITyKUBAHMS
HOTPEOUTENEH Ha OCHOBE NMPHMEHEHHS 3aKOHOIATEIBHBIX
AKTOB ¥ IIPAaBOBBLIX HOPM;

U]k

VYyacTByeT B COBEPIICHCTBOBAHMH CHCTEMBI KJIMEHTCKHX
OTHOUIEHUI B CEPBUCHON HEATEIHLHOCTH Ha TPAaHCIIOPTE C
UCIIOJIb30BAHMUEM UHTEPHET-TEXHOJIOT U

[IK-2. CriocobeH k
OCYILECTBJICHUIO AEATEIbHOCTH
10 YIIPaBJICHUIO MPOEKTaMHU

B chepe cepBuca ¢ yueTroMm
3ampoCoB MOTPEOUTEIICH 1 C
HCITOJIb30BaHUEM
KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH

1
N nk-2
Brazeer TEOpETUUECKUMM 3HAHUAMU M IIPAKTHYECKHMMU

npueMaMu  yOpaBieHUs — IpoekramMu B cdepe
00CTyKUBAHUS;

U Prik-2

[Mpumenser METO/IBI yIpaBJICHHS TYPHUCTCKO-

PEKpEAaMOHHBIME  [IPOEKTAMM,METObI ILUIAHUPOBAHUS M
MOHHUTOPUHT JEATEILHOCTH CEPBUCHON KOMIIAaHUU B cepe
TPaHCIIOPTa,

U] Pnk-2

VYyacTByeT B OpraHM3allMOHHO-  YIIPaBJICHYECKOH
JIEATEILHOCTH 10 OOECIEYEHUI0 Pealn3allii TYPUCTCKO-
PEKPEAIMOHHBIX TPOEKTOB MPEANPHITHS CepBUCA B chepe
TpaHCIopTa
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ITK-3. CnocobeH k pazpaboTke
TEXHOJIOTUHU

npoliecca cepBrca, 00eCIeYCHUI0
(bopMUpOBaHUS U BHEPEHUS
KOPHOPATUBHBIX CTAHAAPTOB U
pErJIaMeHTOB MPOLIECCOB
00CITy)KMBaHUsI IOTPEOUTENCITH
OpraHM3aluH Mporecca
YIy4YlICHUA Ka4Y€CTBA OKa3aHUA
TPaHCHOPTHBIX yCIIYT

U ks

BoiOupaer marepuaibHbie PECypehl, 00OpYIOBaHUE JUIS
OCYIIIECTBIICHHS ITPOIIECCA CEPBUCA, TPOBOMT IIEPETOBOPHI
C KJIMEHTaMH 10 MMPETCH3HMOHHBIM CIIydastM M OIpEIeiseT
IPUYHHBI BOSHUKHOBEHHS TIPETEH3MIA;

U1 %nk-s
IMpumeHsier MeTOAbl pa3pabOTKM W HMCIOJIb30BAHHMS
THUIIOBBIX  TEXHOJOTHYECKHX  IPOLIECCOB, METOIbI

(dopMHUpOBaHUs M BHEIAPEHHs KOPIOPATUBHBIX CTaHAAPTOB
U PErIaMEHTOB MPOIECCOB OOCITYKMBaHUS MOTpeOuTeNIen
Ha TpaHCHOPTe,MeTOI[BIBSaHMOI[eﬁCTBHﬂ C KJIMEHTaMHu IIO
OpraHu3aIuy Ipoiecca OOCIyKUBaHUsI TOTpeOHTeNel B
cdepe rocTenpuruMCTBa;

N3

YYuTHIBaET TpC6OBaHI/I$I HpOH?;BOJICTBCHHOﬁ JUCHUIIIINHBI,
npaBuia 0 OXpaHe TPyJa U MOKapHOH 0e30MacHOCTH MPH
OCYIIECTBIICHIH TEXHOJIOTHYECKOTO MpoIecca
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opeaHus’auuomto-ynpaeﬂeﬁqecmﬁ:

Konun
HaMEHOBAHHETIPO(HeCCHOHAEH
BIX KOMIIETCHIINI

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHUA
npodeccHoHATBHBIX KOMIIETCHITHIA

IIK-4. CmocobeH OCyIIeCTBIISTh

OpraHM3alMOHHOE  00ecrevyeHne
nporecca CEPBHUCHOTO|
oOCITy)KMBaHUs, IUIAaHUPOBAHUE WU
MOHHUTOPHUHT JIESITEIbHOCTH
CEpPBHUCHOMN KOMITAHUH B
TPaHCIIOPTHOM chepe )i
OpraHu3aluu cdepsl
roCTENpUMMCTBA Ha TPAHCIOPTE,
MIPUHUMATh pelieHus 00
yIpaBIeHUU TYPUCTCKO-
pEeKpealMOHHBIMU MIPOCKTAMH,|
OpraHM3allii ¥  YIpaBJIEHUY
TPAHCIIOPTHOU HHQPPACTPYKTYPOH,
B TOM 4HCIE HMMYILECTBOM|

A3pOIIOPTOBOI'0 KOMILICKCA

U ks
dopMUpyeT 1ellb M 3a1a4K JEATEIBHOCTH TI0Apa3aeICHII
CEPBHCHOM  JICATEIILHOCTH  HPEANPUATHS,  BJajeeT

METO/IaMU OpraHu3aluu I[UIAHUPOBAaHUS U MOHUTOPUHIA
JESATEIIbHOCTH CEPBUCHOM KOMIIAHMM B TPaHCHOPTHOM
chepe uw B cdepe TrocrenpuuMCTBA HA TPAHCIOPTE,
OpPraHU30BBIBAET UX BHINIOJHEHHUE;

U Prikc4

[IpousBoauT BHIOOpP OpraHU3AIMOHHBIX pPEIICHUN IS
GbOopMHUPOBaHMS CEPBUCHOW CHUCTEMBI OOCIYKHBAaHUSA C
UCIIOJIb30BAHUEM METOJO0B OPraHM3allMd M YIpaBICHUS
UMYIIECTBEHHBIM a3pPONOPTOBBIM KOMILJIEKCOM U aKTUBAMHU
CEPBUCHBIX MPEANPUATHI Ha TPAHCIIOPTE;

U Pnikc4

[IpyHuMaeT opraHU3alMOHHBIE PEHIEHHS] IO Pa3BUTHIO
KJIMEHTYPHBIX OTHOIIEHUN NPEANpUATHS TPaHCIOPTHOMN
chepsl 1 cepbl TOCTETPUUMCTBA HA TPAHCTIOPTE

[TK-5. CnocobeH opraHn30BbIBaTh
Y TIPOBOJIMTH MapPKETHUHTOBBIH
aHaJIM3 MOTPEOHOCTH B CEPBUCHBIX
yCIIyrax Mmpy dSKCIUTyaTauu
BO3JIYIIHBIX CYJIOB U 0OBEKTOB
aBUAIIMOHHOHU

UHPPACTPYKTYPHI, TIPH
OpraHu3aIiH, BHITOJTHEHUH,
obecrieueHUH U 00CITy>)KMBAaHUU
MTOJICTOB BO3YIITHBIX

CYJIOB, BO3IYIIHBIX IEPEBO30K WU
ABUAIIMOHHBIX PadoT

U ks

CrniocobOen pa3palaThiBaTh KOMIUIEKC MEpPONPUSITUN 10
OpraHu3aIuni, TUTAHUPOBAHHIO u MOHHUTOPHHTY
NeSITeTPHOCTH CEPBHCHOIM KOMITAaHUH B cepe TpaHCIopTa
1 00BEKTOB aBHAITMOHHOW MH(PPACTPYKTYPHI;

U Pnks
Crnioco6eH OCYIIECTBIISITH OpraHu3alMoOHHOE
00CITy)KMBaHWE  aBUAIMOHHOW  HMHPPACTPYKTYphl U

OpraHu3allMOHHOE OOECIIEUEHUE IPOLECCa CEPBUCHOIO
0OCIY)KUBAHUS B a’poIoOpTy M Ha OOPTY BO3AYLIHOIO
CynHa;

U]Pnk-s

Crioco0eH OpraHu30BEIBATH U MPOBOAUTE MAPKETHHIOBBIA
aHaJIU3 NOTPEOHOCTU B CEPBUCHBIX YCIyrax B a’poIopTy
Ha 0OPTY BO3YIIHOTO Cy/IHA

ITK-6. Cnocoben

pa3padarbiBaTh KOMIUIEKC MEp 110
MOBBIIICHUIO

3¢ (HEKTUBHOCTH JIEATEITLHOCTH
CTPYKTYPHOTO IOIpa3ieiCHHUs

Y OpraHU30BaTh MPOIIECC UX
peanu3aiuu B paMKax
TPAHCIIOPTHOTO KOMILIEKCa

U ks
OcymectBiser cOOp akTyanbHOM wuHpOpManuu 00
YIIOBJICTBOPEHHOCTH KJIMEHTOB B LEJISIX OpPraHU3alud U

IPOBENEHUS OKCIEPTH3bl W  JUATHOCTHKH OOBEKTOB
HpEANPUATHI CEPBHCA,;

2
N1 ke

VYuacTByeT B pa3paboTKe CHCTeMbl Habopa, OOydeHHs H
MOTHBAIIUH COTPYIHUKOB CTPYKTYPHOTO MOApa3eieHus;
NPk

VYyacTByeT B OpraHu3aldd M YIPaBICHUH HMYIICCTBOM
a’pOMOPTOBOTO  KOMIUIEKCA M AaKTHBAMH CEPBHUCHBIX
NPEANPUATHIA Ha TPAHCIOPTE; y4aCTBYET B OMPEACICHUN
noKasaresen 3 HEeKTUBHOCTH JEATENHLHOCTH
CTPYKTYPHOTO TMOJpa3feicHUsT NPEANPUATHIA CepBUCA B
YCJIOBHUSIX TPAHCIIOPTHOTO KOMILIEKCA

20




2. JIOKyMeHTbl, perjJiaMeHTHPYHIOIIHEe COJepKAHHEe W OPraHNu3aALMI0
o0pa3oBaTesbHOIO npouecca npu peaausauuu OIIOII BO

JIOKyMEHTBI,  pErIaMeHTHPYIOIIUE  COAEpKaHWE W OpraHu3aluio
oOpazoBatenbHOro mnponecca npu peanusanuu OIIOII BO, mnepeunciensl B
ONpEJENICHHON  MOCJIEeI0BATEIbHOCTH,  3aJaBa€MOM  JIOTUKOW  CHCTEMHOIO
npoektupoBanuss OIIOII BO B nenom. Ilpm stom Hapsny ¢ @I'OC BO -
OakanmaBpuar no  HampaBiaeHuto — moaroroBku  43.03.01 CepBuc wu
npodeccuoHanbHbIMU  cTaHaapTamMu  17.072 «PabGoTHUK 10 OpraHu3aluu
00CITy>KMBaHMSI TACCAXKUPCKUX MEPEBO30K BO3AYIIHBIM TpaHCropTomy, 17.062
«PaboOTHUK 1O OOCIYXKMBAaHMIO IMACCAKUPOB Ha >KEJIE3HOAOPOKHOM BOK3aJe,
KEIE3HOAOPOKHOM  BOK3aJIbHOM  KoMmIuiekce», 17.074 «Chneumanuct 1o
OpraHu3aluy AESTeTbHOCTH MO OOCIYKHMBAHHUIO MACCaXUPOB U TMOCETUTENEH B
KEJIEe3HOIOPOKHOM areHTcTBe», 33.022 «PaboTHUK MO MpUEMY U Pa3MEILECHUIO
rocrei», TMNpud  MPOCKTUPOBAHUU  JOKYMEHTOB  aKTUBHO  HCHOJB3YIOTCS
HAKOIUICHHBIA B YHUBEPCUTETE MPEALISCTBYIOIIUNA ONBIT 00pa3oBaTEIbHOM,
HAYYHOM M WMHOM TBOPUECKOW IEATEIBHOCTH, a TaKXK€ MOTEHLHUAT CIOKHUBIIUXCS
HAy4YHO-TIEIarOTMYECKUX IIKOJI Y HUBEPCUTETA.

2.1 Y4eOHbIii IJIaH

Y4eOHBIN TUIaH — JOKYMEHT, KOTOPBIN OMpeaesieT MepeueHb MUCIUILINH,
MPaKTUK, TOCYJIapCTBEHHBIX AaTTECTAIlMOHHBIX HCIBITAHUN TOCYJapCTBEHHOM
UTOTOBOW aTTeCcTaMu OOyYarolmuXCs, APYTUX BUIOB YYEOHOU IEATEIBHOCTH C
yKa3zaHWeM HuX o0beMa B 3aUeTHBIX CIMHHUIAX, I[IOCJICAOBATCIBHOCTH H
pacrpeiesieHus 1Mo epruoaamM 00ydeHUsI.

2.2 KajienaapHblii ydyeOHblii rpaduk

Kanennapusiii yuebHsiii rpadux — o6s3arensHbiii komrnoneHt OIIOIT BO,
MO3BOJISIIONIUN  pacTIpe/IeIuTh BCE BUABI Y4eOHON pabOThl OOydaromerocs o
KOKIOMY Y4YeOHOMY TOQy Ha BECh IMEpuOa OOy4YeHUST B COOTBETCTBUHU C
tpeboanusmu GI"OC BO.

OO6mmit 06beM KaHUKYJISPHOTO BPEMEHU B Y4EOHOM TOy MO OYHOU popme
oOydenust coctaBnsger 7-10 Henenb, B TOM YKCIIe HE MEHEe JIByX Helelb B 3UMHHM
NEPUO/I.

2.3 PaGoune nporpaMMbl IMCHUILINH (MOIYJIei)

[lepedenp pabounx mporpaMM y4eOHBIX TUCIUILINH TIPEICTABIICH B TAOIHIIE:

3akpenieHHas Kadeapa — pa3paboTuuk paboueit
Ne pOTrpamMMbl TUCIMIUTMHBI

HanmenoBanue
/i
Kon HanmenoBanue

Baok 1. Ilucuumimabl (MOLy/1H)
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3akperuieHHas Kadeapa — pa3paboTuuk padbodeit

Ne
HanMeHoBaHME MPOTPAMMBI TACIUTUTHHBI
/o
Kon HanmenoBanue
O0s13aTeIbHASA YaCTh
duocoun U CONUATBHBIX
1 | ®unocodus 1 .
KOMMYHHUKAITHHA
2 | IHOCTpaHHBII S3BIK 7 SI3BIKOBOM ITIOATOTOBKH
3 | Marematnka 4 Briciienn MaremaTuku
4 | CepBucoJiorus
ConunanbHO-2KOHOMUYECKHUX JUCITUILTAH
4.1 | Beenenue B mpodeccuto 2 s
U CepBHCa
42 CepBHUCOJIOTHS U OPTaHU3AIIHS 9 ConuanbHO-2KOHOMUYECKHUX JUCIIATIIINH
" | obcnykuBaHus U CepBHUCa
5 OCHOBBI POCCHUUCKOM
TOCY/IapCTBEHHOCTH
ConuanbHO-2KOHOMUYIECKUX JUCIIATIIINH
6 | [Monuronorus 2 1 et
W CepBHCA
7 TexHOJIOTHH JIETOBOTO OOIICHUS, 5 ConuanbHO-25KOHOMUYECKHUX JUCIIATIIINH
TICUXOJIOTUS] 1 KOH(DIUKTOJIOTHS W CepBHCA
8 | Ucropust Poccun 3 Hcropuu u ynpaBiieHus: IEPCOHATIOM
NudopmanrionHo-
g | KOMMYyHHUKAUMOHHbIC TCXHOMOTHH 1 8 [TpuxnagHO¥ MaTeMaTHUKU U
nporpaMMHOe oOecreueHune nH(popMaTUKH
poQecCHOHAIBHON 1eATeIbHOCTH
ConnanbHO-35KOHOMUYECKUX AUCLIUTIIINH
10 | Commonorus 2 H men
U CepBHca
ConnanbHO-35KOHOMUYECKUX AUCLIUTIIINH
11 | IlpaBoBenenue 2 H Amet
U CepBHCa
12 | JlenoBoii HHOCTPAHHBIN S3BIK 7 SI3BIKOBOM ITOATOTOBKH
ConunanbHO-3KOHOMUYECKUX AUCLUTIIINH
13 | DKOHOMHKA U TPEANPUHUMATEIHCTBO 2
U CepBHca
14 | MeHepKMEHT B CepBUCE 20 MeHemxMeHTa
ConuunanbHO-35KOHOMUYECKUX AUCLUTIIINH
15 | DxoHOMUKaA MPEATPUATHUS CEpBUCA 2
U CepBHCa
16 | bezonacHOCTb KU3HENCATEIHLHOCTH 27 besomnacHocTH KU3HEACSITETFHOCTU
[IpodeccruonanbHas THKA,
17 | CTAHAApTH3AIA, cepTuduKanus u 5 CouunanbHO-35KOHOMUYECKUX AUCLIUTIIINH
yIpaBJeHHE KaueCTBOM B CEPBHCHOM U cepBHca
00CIyKUBaHUU
Opraauzanus
18 MpeANPUHIMATENbCKON 5 ConunanbHO-2KOHOMUYECKUX AUCIUTIIINH
NesITeNILHOCTH B cpepe cepBHca Ha U cepBHca
TPaHCIIOPTE
ConunanbHO-2KOHOMUYECKUX AUCIUTIITUH
19 | DxoHOMUKa TpyJia U IPTOHOMHKA 2
U CepBHca
20 | MapkeruHr 28 KomMmmepueckoli nesiTeIbHOCTH
Opranuzanus v TUIaHUPOBaHKE
ConunanbHO-2KOHOMUYECKUX UCIIUTIIINH
21 | mporrecca oka3aHUsI CEPBUCHBIX 2
U cepBHca
yCIyT Ha TPAHCHIOPTE
YnpaBiieHue TypUCTCKO-
ConunanbHO-2KOHOMUYECKUX UCIUTIIINH
22 | peKpealMOHHBIMU POEKTaMU U 2

opranuzanueil 00CITyKuBaHus

U cepBHCa
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3akperuieHHas Kadeapa — pa3paboTuuk padbodeit

Ne
HanMeHoBaHME MPOTPAMMBI TACIUTUTHHBI
/i
Kon HanmenoBanue
Du3nIecKoi U NCUX0(YU3NOIOTHIECKOM
23 | ®dusnyeckas KylIbTypa U CIOPT 9
MOITOTOBKH
TexXHUKO-3KOHOMUYECKOE
000CHOBaHHME WHBECTUITHOHHBIX U
24 H 17 DKOHOMUKHU
WHHOBAITMOHHBIX ITPOEKTOB B
cepBuUCe
o5 YupaBiieHne akTHBAMHU CEPBHUCHBIX 9 ConunanbHO-2KOHOMUYECKHUX JUCIIATIIINH
TIPEANIPHUATHI HAa TPAHCIIOPTE U CepBHCA
Yacrtb, popmupyemas
Y4aCcTHHUKAMH 00pa3oBaTeJbHBIX
OTHOILIICHU i
26 YnpasiieHue npenpusITAIMA 9 ConuanbHO-2KOHOMUYECKHUX JUCIIATIIINH
CepBHICA HA TPAHCIIOPTE U CepBHCa
27 CepBucHas JIeATeIHHOCT Ha 5 ConuanbHO-25KOHOMUYECKUX JUCIIATIIINH
TPAHCIIOPTE U CepBHCA
[Tcruxom0Tus ¥ COIUOJIOTHS
og | YNDaBIIEHHS CEPBHCHOM 9 ConuanbHO-2KOHOMUYECKUX JUCIIATIINH
NESITeILHOCTHIO B TPAHCIIOPTHOU U CepBHCa
chepe
29 Opranu3zanus cepBuca B a3pornopry 5 ConnanbHO-3KOHOMUYECKUX AUCLIUTIIINH
Y Ha BO3AYIIHOM CYIHE U CepBHca
30 WNHunycTpus rocTenpuuMcTBa B 5 ConnanbHO-35KOHOMUYECKUX AUCLIUTIIINH
cdepe TpaHCcTIOpTa U CepBHca
31 [IpaBoBoe obecrieueHne cepBUCHOTO 5 ConnanbHO-3KOHOMUYECKUX AUCLIUTIIINH
00cIyXKMBaHUsI HA TPAHCIOPTE U CepBHCa
30 DKcnepTh3a U AUarHoCTUKa 5 ConunanbHO-3KOHOMUYECKUX AUCLIUTIIINH
00BEKTOB MPEANPUATUI cepBHCa U CepBHCa
JAucuunjanHbl 1o BIOOPY
Pexnama u cBsi3u ¢
dunocouu U CONUATBHBIX
33.1| oOurecTBEHHOCTHIO B chepe cepBuca 1 .
KOMMYHUKAIIUH
Ha TPaHCIIOpTe
WuTerpupoBaHHble KOMMYHUKAIIMH
pHp MMYHHEKAL dunocoduu U CONUATBHBIX
33.2 | ¥ KOMMYHUKAIIMOHHBIA MEHEPKMEHT 1 N
KOMMYHHUKAIIHHA
B cepe cepBHca
JMcuuninHel no BHIOOPY
DKoHOMUKA UHPPACTPYKTYPHOTO
(pacTpyxTyp ConuunanbHO-35KOHOMUYECKUX AUCLIUTIIINH
34.1| obcnyKkUBaHUS a3POTIOPTOBBIX 2
U cepBHca
KOMILJIEKCOB
342 DKOHOMHKA CEPBUCHOTO 5 ConnanbHO-2KOHOMUYECKUX AUCIUTIIINH
" | oOcmyKMBaHUS a3pPONIOPTOB U CepBHCa
JlMcuuninHel no BHIOOPY
351 DKOHOMUKA U OpraHu3anus Tpyaa B 5 ConunanbHO-2KOHOMUYECKUX AUCIUTIIINH
| cepBuCe Ha BO3IYIITHOM TPAHCTIOPTE U CepBHca
35 2 DKOHOMUKA TPy/a Ha BO3IYIITHOM 5 ConunanbHO-2KOHOMUYECKUX UCIUTIIINH
" | TpancnopTe U CepBHca
JMcuuninHel no BHIOOPY
Texuudeckue cpencTaa
o ConunanbHO-2KOHOMUYECKUX UCIUTIITNH
36.1 | mpennpusTHil cepBrca Ha 2

BO3OYIIHOM TPAaHCIOPTC

U CcepBHCa
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3akperuieHHas Kadeapa — pa3paboTuuk padbodeit
Ne POrPaMMBbI AUCLUIIINHBL

HaunmenoBaunue
/i
Kon HanmenoBaunue

I/IHHOBaHI/IOHHbIC TCXHHUYCCKUEC
36.2 cpeacTtBa B CCPBUCHOM 2 COLII/IaJIBHO'E)KOHOMI/I‘IGCKI/IX JAUCHUITIINH
00CITY)KUBaHHUH ITACCAXKUPOB B U cepBHca

TPaHCHOPTHOH cepe

DJIeKTUBHbIE JHCIUILINHBI 110
(pusuyeckoii KyJabType H CIOPTY

Ou3nIecKoi U NCUX0(YU3NOIOTHIECKOM

37.1| AnantuBHas pU3NUECKast KyabTypa 9
MOJATOTOBKH
3792 O6medusnueckas U creruaiIbHas 9 DuU3NIECKON U MCUX0(HU3HOTOTUIECKON
" | ¢usmyeckasi moaroToBKa OJATOTOBKH
®uznyeckoi U Ncuxou3noIOrHIecKon
37.3| CiopTuBHas MOATOTOBKA 9
MOJATOTOBKH
DT/, PakyJbTaTHBbI
38 Hayuno-uccnenoBarenbckas pabota 9 ConnanbHO-35KOHOMUYECKUX AUCLIUTIINH
obOyyJaromierocs U cepBuca
[IpodeccrnonanbHo-
39 | OpHEeHTUPOBAHHBIN AHTJINHACKAN 7 SI3BIKOBOM MOATOTOBKH

SA3BIK

PaGouas nporpamMma AUCIUIUIMHBI BKJIIOYAET: 1€ OCBOCHUS JUCIUIUINHBI;
Mecto nucuuiiuHbel B cTpyktype OIIOII BO; kommereHuuu oOywaromierocs,
dbopMupyembie B pe3yJIbTaTe OCBOCHUS TUCUUILINHBI; 00BEM TUCHUTUIMHBI U BUIBI
yueOHOM paboThl; CcoAepX)aHUE [UCUUIUIUHBI, BKIIOYas COOTHECEHHE TeM
JTUCIUIUIMHBL U (DOPMUPYEMBIX KOMIIETEHLUN; TeMBbI (pa3ielibl) JUCIUIUIMHBI U
BUJIBI 3aHATHH; COllepKaHUE AUCIUIUIMHBI; TPAKTUYECKUE 3aHITHSI; JIa00paTOPHBII
PAKTUKYyM; CaMOCTOSITEIbHYIO paboTy; KypcOoBble pabOTHI (MPOEKTHI); y4eOHO-
METOIUYeCKoe M HMHGPOPMAIMOHHOE OOEeCreYeHNe IUCIUILIMHBI, B TOM YHCIIE
OCHOBHYIO JIUTE€PATypy, HOTMOJHUTEIbHYIO JUTEPaTypy, MEpEeUeHb PECypCcoB
MHPOPMAIIMOHHO-KOMMYHUKAIMOHHON ~ cetu  «VIHTepHET»,  mporpammHOe
oOecrieueHue (IUIIEH3UOHHOE), 0a3bl JaHHBIX, WH(OOPMAIIMOHHO-CIIPABOYHBIC H
MOVCKOBBIE CHUCTEMBI; MaTEPHAIBHO-TEXHUYECKOE OOECIeUeHUE TUCIUTUINHBI,
oOpa3oBaTeinbHble ¥ WH(GOPMAIIMOHHBIE TEXHOJOTUHU; (POHJI OIEHOYHBIX CPEJCTB
JUISE  TIPOBENIEHWS TEKYIEro KOHTPOJIS YCIEBAEMOCTH U IMPOMEKYTOUHOMN
aTTeCTallM¥ 1O WTOTaM OCBOCHUS UCIUIUIMHBI; METOIUYECKHE PEKOMEHIAINN
JU1s1 00YyYarolUXCs M0 OCBOECHUIO AUCIUTIIIUHBI.

PaGouas  mporpamma  QakynpratuBHOW ~ guciuiumebl  «Haydno-
uccienoBaTenbckass pabora  oOydarImierocs»  BKIIOYAET: eI HaydHO-
MCCIIEeIOBATEILCKOM paboThl  oOywatomerocs; (OpMbl TMPOBEACHUS HAYYHO-
HCCIIEI0BATENBCKON paboThl 00ydYaronierocsi; MECTO Hay4YHO-HUCCIIEI0BATEIbCKOM
pabotsl B ctpykType OIIOIT BO; komneTeHuuu odyuaromierocs, popMmupyemsie B
pe3yNIbTaTe BBHITIOJIHCHUS HAYYHO-HUCCIEAOBATEIBCKOW pabOThI; 00bEM HAy4HO-
HCCIIEIOBATENLCKOM  paboThl  oOydaromierocsi ©  BUIbl y4eOHOW paloThI;
COJIep’)KaHhe  HAyYHO-UCCJIEAOBATEIbCKOM  paboThl  oOydaromierocsi;  3Tambl
BBITIOJTHEHUST HAYYHO-UCCJIEAOBATEILCKOW pabOThl  00YyYaromerocss W BHUIBI
3aHSATUN; OOpa3oBaTElIbHbIE TEXHOJIOTUU;, MPUMEPHBIE TeMbl (3aJaHus) Jis
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BBINIOJIHEHUS CTYJEHTaMHU Hay4yHO-HCCIIEOBATEIbCKON paboThl 00yyarolerocs;
y4eOHO-METOIUUECKOE u uH(OopMaIOHHOE obecrnieueHue Hay4YHO-
HCCIEeIOBATENbCKOM paboThl 00ydaromierocsi; MarepuaibHO-TeXHUUYEcKas 0asa,
HeoOXoAuMasl  JUIsl  BBINIOJHEHHWSI ~ HAYYHO-HMCCJIENIOBATENbCKOM  paboTHhI
oOyuaromierocs; (OHJ OLIEHOYHBIX CPEJCTB JJIsl MPOBEAEHUS TEKYLIEro KOHTPOJIs
3HaHUW ¥ TPOMEKYTOYHOW aTTeCTAlMd TI0 HWTOraM OCBOCHHS TUCIUIUINHBI,
METOJUYECKHE PEKOMEHIAlMU TI0 OpraHU3aliil HAYYHO-HCCIIEI0BATEICKON
paboThl 00yUaIOIIETOCS.

AHHOTaIuu paboyux MPOrpaMM JUCIHILIAH MPECTABICHBI B MPUIOKCHUH

1.

2.4 TlporpaMMBbl PAKTHK

Bunpl npakTuk, SBISIONIMXCS 4YacCTbO MPAKTUYECKOW TIMOJTOTOBKH Kak
dbopMbl  opraHuzanMu  O00pa30BaTEIILHON  JEATCILHOCTH TPH  OCBOCHUU
0o0pa3oBaTeIbHON TPOrpaMMbl B YCIIOBHSIX  BBINIOJHEHHUS  OOYy4YarOIIUMUCS
OTPENICNICHHBIX BHJIOB paboOT, CBA3aHHBIX ¢ Oynaymed mnpodecCuoHAIBHOM
JIEATeIbHOCThIO W HallpaBJIEHHBIX Ha (OpMUpOBaHME, 3aKPEIUICHHE, DPA3BUTHE
MPAaKTUYECKUX HABBIKOB M KOMIETEHIMH 1o mnpoduiiro o0pa3oBaTebHOM
IPOrpaMMbl 00YJaIOUTUXCS, BKIIOYAIOT:

yueOHy0 (O3HAKOMHTEIbHYIO) (nanmee — yueOHYK MpPaKTUKY) —
CTallMOHApHAas, BbIE3HAS;

MPOM3BOJICTBCHHYIO (CEPBUCHYIO M OpPraHHM3alMOHHO-YIPABICHYCCKYIO)
(mayee — MPOM3BOJICTBCHHYIO MIPAKTUKY) — CTAl[MOHAPHAS, BBIC3IHAS,

POM3BOJCTBCHHYIO (MPEIIUILIOMHYIO) - MPOBOIUTCS ISl BBIOJHCHHUS
BBIITYCKHOU KBaJU(PUKAIIMOHHOW pabOThI U SABJISETCS 003aTEIIBHOM.

[Iporpamma  mpakTuku  (yuyeOHOHM, TIPOM3BOACTBEHHOW  (CEpPBUCHOM,
OpraHU3aI[MOHHO-YIPABICHYECKONH H  MPEIAMIUIOMHON))  BKIIOYACT:  IENU
(npakTuky; 3aaa4M (yueOHOH, MPOU3BOJACTBEHHON (CEpBHCHOM, OpraHU3aIlMOHHO-
YIPaBICHYECKON ¥ MPEITUILUIOMHON)) MPAKTHKH; (GOPMBI MPOBEACHUS U THIIBI
(yueOHOM, MPOU3BOACTBEHHOMN (CEPBUCHOM, OpraHM3alMOHHO-YIIPABICHUYECKOW U
NPEIIUIUIOMHON)) TIPAKTHKHU; TIEPEUYCHb IUITAHUPYEMBIX pE3YJIBTaTOB; MECTO
(yueOHOM, MPOU3BOACTBEHHOMN (CEPBUCHOM, OpraHM3alMOHHO-YIIPABICHUYECKOW M
NpeIIUIUIOMHON)) TpakTHKH B crpykrype OIIOIT BO; o6bem (yueOHOMH,

MIPOU3BOACTBEHHOU (cepBUCHOM, OpPraHu3alMOHHO-YIIPABICHYECKON 51
MPEAIUTIIIOMHON)) MPAKTUKHU; pabounii Tpaduk (rmmaH) mpoBeacHus (y4eOHOM,
MIPOU3BOACTBEHHOU (cepBUCHOM, OpPraHu3alMOHHO-YITPABICHYECKON 51

MPEATUTITIOMHON ) ) PAKTUKHU; POPMBI OTYETHOCTH; (POH/T OIIEHOYHBIX CPECTB IS
MPOBENICHUS MPOMEKYTOUYHON aTTECTAIIMM OOYYaIOIMIUXCS MO MPAKTHUKE; y4eOHO-
MeTOAuYecKod U MHPOpPMALUOHHOE oOecrieueHue (y4eOHOM, MpOU3BOACTBEHHOM
(cepBUCHOM, OpraHU3allMOHHO-YIPABIECHYECKON U MPEAAUIUIOMHON)) MPaKTUKU;
MaTepUalibHO-TEXHUYECKYIO 0a3y MPaKTHKH.

AHHOTalMK OPOrpamMM MPAKTUK MPEJCTABICHbI B IPUTIOKEHUU 2.

[lepeyeHb  JOTOBOPOB, 3aKIIOUEHHBIX MEXAY  YHHUBEPCUTETOM U
opraHu3anusMu (MPeaNpUATHIMU), TOTOBBIMH OPraHU30BaTh OOYyYarOUUMCS IO
nanHou OITOIT BO npoxoxkaeHne npakTHUKH.
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[IpakTvKH POBOAATCS B CTOPOHHUX OPraHU3ALMAX, B TOM YHCIIE!

AsponopTsl

00O «Bozaymusie Bopora Cesepnoit Cronunbl» (T. CaHKT-
[leTepOypr), norosop Ne 00032/2016 ot 15.04.2016

OAO «Asponopt Anamnay», noroop Ne 00064/2016 ot 26.12.2016

AO «Mexnaynapoanbsiii aspornopt Kpacnomap», morosop Ne 30/17-
MAKP ot 01.01.2017

AO «Mexnaynapoausiii aspornopt Coun», noroop Ne 00065/2016 ot
26.12.2016

OAO «MexayHapoanslii asponopT BrnaguBocTtok», gorosop Ne
00035/2016/232-83/2016 ot 23.05.2016

AO «YenssOuMHCKOE aBUATIPEATIPUITHEY, noroop Ne 247 or
01.09.2016

OAO «MexnayHapoaHslii asponopt MunepanbsHbie Boasl», q0roBop
Ne 1101/2016-Y ot 15.07.2016

AO «Aspomnoptr TonmauéBo» (r. HoBocubupck), moroBop Ne 28-
160674 ot 30.08.2016

OAO «Ansponopt «berumeBoy» (r. Huxxnekamck), moroBop Ne BI'TII-
506\16 ot 13.07.2016

AO «PocroBaspounBect» (a/m Ilnatos, r. PocroB-Ha-/[ony), noroBop
PH/1-228/18-J106 ot 14.02.2018

I'TT KK «Asuanpennpusitue «Yepemmranka» (r. KpacHosipck),
noroBop Ne 054/2016 ot 12.09.2016

OAO «Owmckuii adporiopT», mgoroop Ne720/07-2018 ot 12.07.20168

AO «Asponopt «XpabpoBo» (r. Kammnamnrpan), moroop DOU-
141/16 ot 16.12.2016

I[TAO «Ansponopt KomnbioBo» (r. ExarepunOypr), moroBop Ne
00063/2016 ot 26.12.2016

AO «Mexnaynapoausiii aspornopt IlerpomaBnoBck-Kamuarckuii (T.
EmzoBo)», morosop Ne 00061/2016 ot 30.11.2016

AO «Asponopt ApxaHrenabck», goroop Ne72-I1/1-17 ot 19.04.2017

AO «Aspomnopt Ilymkoo» (r. Cankr-IlerepOypr), JIOTOBOP
Ne00071/2017 ot 03.04.2017

ITAO «Anspomopt bparck», mgorosop Ne 00082/2017 ot 18.05.2017

AO «MexayHapoaHsiid adpornopt «Y day, moroBop Ne00085/2017 ot
23.05 2017

I[TAO «Asponmopt Mypmanck», goroBop  Ne a/m-1946/17 ot
23.06.2017

I'VIT OpenOyprckoit  obmactu  «MEXIyHapOIHBIA  adpoOToOpT
«Openoypr», norosop Ne 646/AI1-2018 ot 11.07.2018

I[TAO «MexnyHaponnsiii asponopt Hwxkuuit Horopom», norosop
Ne00084/2017/ MAHH-534/17-P57 ot 22.05.2017

OAO «Asponopt TynomHa» (r. Spocnasns) norosop Ne00099/2017
or 14.11.2017
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000 «MexayHapoauslii  Asponopt «Cumdeponosnsy, IOroBop
Ne00097/2017 ot 09.10.2017

AO «Xabaposckuit Asponiopt», noroop Nel5-100/18 ot 09.02.2018

OOO «llentp Asua» (r. HBanomo), moroBop Ne00117/2018 ot
12.04.2018

OAO «Asponopt CypryT», COTIallieHUe O COUHAIBHOM MapTHEPCTBE
ot 25 04.2018

AO «MexnayHaponuslii asponopt Kamyra», morosop Nel8/161 ot
26.06.2018

ABHAKOMIIAHUH

OAO Asuakommnanusa «Ypaibckue aBuaiauHum» (r. ExatepunOypr),
noroBop Ne8.1/1297-16 ot 23.11.2016

I'lT KK «KpacAsua» (r. KpachHospck), moroBop Ne5499/16 ot
19.08.2016

AO «ABuakomnanus «Poccusi» (MockBa, Cankr — IletepOypr),
noroop Ne 00115/2018 ot 23.03.2018

[Ipeanpusitus Mo 0OCTY>KUBAaHUIO aBUAKOMITAHHMA

00O «Anpomnaiiny» (r. Cankr-IletepOypr), morosop Ne00072/2017 ot
03.04.2017

00O «Buptpancy (r. Cankr-Iletepoypr), morosop Ne00070/2017 ot
03.04.2017

TpaHCIOPTHO-JOTUCTUYECKUE KOMITAHUU

00O «Tpancmaitn bantuka» (r. Cankr-IletepOypr), cornamenue o
corpyaauuectse 0\H ot 15.01.2016

AO «I'py3oBoit Tepmunan IlynkoBo» (r. Cankr-IlerepOypr),
cornamenne Ne00031/2016 ot 15.04.2016

00O «CubJloructuka» (r. Kpacnosipck), gorosop NeCJI-26/2017 ot
17.02.2017

OO0 «YPCA Espazusi» (r. Cankt-IletepOypr), morosop 6\u/00102
or 15.11.2017

000 «TK «Butac» (r. Cankr-Ilerepoypr), moroBop Ne079/2017 ot
30.11.2017

AO «CXC Bocrok Jlumuten» (r. Mocksa), morosop Ne 00125\2018
ot 30.05.2018

000 «Dopmukay (r. Mocksa), gorosop Ne 180609/1 ot 09.06.2018

00O «/enosbie nuaum» (r. Cankr-IleTepoypr), norosop Ne 13123 ot
12.07.2018

000 «Xemu-Umnekc» (r. Cankt-lIletepOypr), noroBop Ne00132 ot
02.07.2018

000 «Xenu-gpaiiB Ceepo-3amnan» (r. Cankr-IleTepOypr), goroBop
Ne00140/2018 ot 03.12.2018

AO «laccaxupckuit Ilopt Cankrt-Iletepoypr «Mopckoit dacany,
norosop Ne00141 ot 03.12.2018

[pyrue opranuzanuu

Ounuan 3A0 «ABUAJIEH A.I'» B r. Cankr-IletepOypre, goroBop

Ne00060/2016 ot 22.06.2016
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00O «Texnonoruss mnutanus» (r. Caskr-lleTepOypr), norosop
Ne00096/2017 ot 04.09.2017

00O «I'octunnna «Ilynkosckas» (r. Cankr-IlerepOypr), norosop
6/1/00101/2017 ot 23.10.2017

00O «Jlenunckuit» (r. Cankrt-IlerepOypr), norosop Ne082/2017 ot
30.11.2017

00O «Conuneunsiii Ilapyc» (r. Canxr-IletepOypr), morosop
Ne081/2017 ot 30.11.2017

00O «Cepsuc 007» (r. Cankr-Iletepoypr), norosop Ne080/2017 ot
30.11.2017

00O «Coxkotenby (1. Cankt-IlerepOypr), moroop Ne00116/2018 ot
18.06.2018

000 «Jlypn» (r. Cankrt-lIletepOypr), moroBop Ne068/2018 ot
09.07.2018

00O «bwuznec I'pynm» (r. Cankr-IletepOypr), moroBop Ne067/2018
ot 09.07.2018

00O «PIIK «I"an3a» (r. Cankrt — Iletepoypr), noroBop Ne069/2018

ot 09.07.2018

2.5 IlporpamMmMma rocyaapcTBeHHOW UTOTOBOM aTTeCcTANIUN

['ocynapcTBeHHass UTOroBasi aTTeCTALMS SIBISETCS OAHOM M3 COCTaBIIIOIIUX
KOHTPOJISI KauecTBa OCBOEHHUs 00pa3oBaTEIbHBIX MporpamMm (ee 3aBeplaronien
COCTaBIIAIONICH) U BXOAUT B 00sI3aTEIbHYIO YacTh 00Pa30BaTEIbHONW MPOTPaMMBI,
ABIIAIONIYIOCS ~ 00s3aTeNbHOM, BHE  3aBUCHUMOCTH  OT  HAmpaBlIEHHOCTH
oOpa3oBaTeIbHON  mMporpamMmbl, #  obecrneuwBaKwmyl (GopMHupoBaHHEe Y
oOyJaromuxcs komneTeHnui, ycraHoBieHHBIX PI'OC BO, Bxomutr B brnok 3
«l"ocygapcTBeHHAst UTOrOBast ATTECTAIUSA» U BKIIFOYAECT:

— TMOJTrOTOBKY K CJlay€ U cJlayy roCy/1apCTBEHHOI'O SK3aMEHa;

— TMOArOTOBKY K TMpoLEeAype 3alluThl W 3alIUTy  BBITYCKHOU
KBTI (PUKAIIMOHHOM pabOTHI.

[IporpamMa rocymapCTBEHHOM HWTOrOBOW AaTTECTAllMM BKJIIOYACT: LEIA H
3a/layd  TOCYAApCTBEHHOW WTOTOBOM arTectanuu; (GopMy ToCyIapCTBEHHOM
WTOrOBOM  aTTECTallMy; MECTO TOCYJApCTBEHHOM WTOrOBOM aTTeCTalMd B
ctpykrype OIIOIT BO; o0myro TpyIoeMKOCTh W MNPOJOTKUTEIBHOCTH
rOCy/IapCTBEHHOW WTOTOBOM arrectaniiu; (OHJ OIEHOYHBIX CPEIACTB IS
MPOBEJEHUS TOCYAapCTBEHHOM WTOrOBOM arTecTalnuy; y4eOHO-METOANYECKOE U
nHOOPMAITMOHHOE O00ECIEYCHHE TOCYJAapCTBEHHOW WTOTOBOW  aTTECTAallNW,
MAaTEPHUATBbHO-TEXHUYECKOE oOecrieueHue rOCyIapCTBEHHOMN WUTOrOBOM
aTTECTallUM.

AHHOTaMsT  HPOrpamMMbl  TFOCYAAPCTBEHHOW  MTOTOBOM  aTTECTallUU
MpeCTaBICHA B MPUIIOKEHUU 3.
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2.6 OneHOYHbBIE CpeCcTBA

OueHouHbIE CpelcTBa 00pa30BaTENIbHONW MPOrpaMMbl BKJIIOYAIOT (DOHIBI
OLICHOYHBIX CPEJCTB: JUCUUIUIMH, MPAKTUKU (Yy4eOHOH, MpPOU3BOACTBEHHOM
(cepBHUCHOM, OpraHU3alMOHHO-YIPABICHYECKON M MNPEJAUILIOMHON)), Hay4dHO-
HCCIIeI0OBATEIBCKOM paOOThl M TOCYJaPCTBEHHONW UTOTOBOM aTTECTAIUU.

@DOHJT OIIECHOYHBIX CPEICTB JTUCLUHUILIMH BKIIIOYAET B cEOs:

OQJITbHO-PEUTUHTOBYIO OIIEHKY TEKYILIEro KOHTPOJS YCIEBAaeMOCTH U
3HAHMM CTYJEHTOB, KOTOpas MCIOJb3yeTCsl IO YCMOTPEHHIO pa3padoT4yHKa
paboueit mporpaMMbl AUCIUTUIUHBI;

METOJIMYECKUE PEKOMEHJAIMH IO MPOBEJACHUIO NPOLEAYpPhl OILCHUBAHMUS
3HAHWM, YMEHUN W HABBIKOB U (WUJIM) OMNBITA AESATEIBHOCTH, XapaKTEPHU3YIOIIUX
sTanbl GOPMUPOBAHUS KOMIIETEHLIUHT;

TEMBbI KypCOBBIX paboT (IIPOEKTOB) MO TUCLMIUINHE;

KOHTPOJIbHBIE BOMPOCHI JJIsi IPOBEJECHUSI BXOJHOTO KOHTPOJS OCTATOUYHBIX
3HaHMM 10 00€CTIeYNBAIOIINM JTUCIUIIITHHAM;

ONMKMCAaHHWE TIOKa3aTelel M KpUTEPUEB OLECHUBAHHUS KOMIETEHIMH Ha
Pa3TUYHBIX 3Tanax ux GOpMUPOBAHUS, ONKMCAHUE MK OIEHUBAHUS;

TUIIOBBIE KOHTPOJIbHBIE 3aJaHusl JUIsl MPOBEACHHS TEKYIIEro KOHTPOJS U
IPOMEXKYTOYHOM aTTeCTAlMU 110 UTOraM OOy4eHHsI O JUCIUTUIHHE.

@DOHJT OLEHOYHBIX CPEACTB MPAKTUKU (y4eOHOH, MPOU3BOACTBEHHOM
(cepBHUCHOM, OpraHU3aIlMOHHO-YNPABIEHYECKON U MPEIIUIIOMHON)) BKIIOYAET B
ceost:

METOANYECKHE PEKOMEHIAIMU MO MPOBEICHUIO MNPOLEIYPbl OIICHHWBAHUS
3HAaHWM, YMEHUW M HABBIKOB W (WJIM) OIbITa ACSATEIBHOCTH OOYYAIOUIUXCS IO
UTOTaM MPOXOKJICHHS IPAKTUKU;

ONMHMCAHWE  KPUTEPUEB  OIICHUBAHUS  YPOBHSI  C(HOPMHUPOBAHHOCTHU
KOMITETCHITUH 00YyUaroImmnXcs;

TUIIOBBIE KOHTPOJIbHBIE 3aJaHUsl I TPOBEICHHUS IPOMEXKYTOUHOM
aTTECTallUH.

@OHJ OLEHOYHBIX CpEICTB TOCYAAPCTBEHHOM HWTOTOBOW aTTECTalluU
BKJIFOYAET B ce0s:

(OHI OLIEHOYHBIX CPEJCTB AJIs MPOBEAEHUS TOCYIapCTBEHHOTO 3K3aMeHa:
c(OpMUPOBAHHOCTh KOMIIETEHIIMM BBITYCKHUKA, COJEP’KaHUE TOCYJapCTBEHHOTO
AK3aMEHa, MPUMEPHBIN MEepEeUueHb BOMPOCOB U TUIOBBIE KOHTPOJIBHBIE 3aJaHUS K
rOCy/IapCTBEHHOMY 3K3aMEHY, IMOKA3aTENIN U KPUTEPUM OLIEHUBAHUS PE3YJIbTATOB
CIa4yM TOCYyapCTBEHHOIO SK3aM€EHa, a TAK)KE LIKaJbl OLIEHUBAHUS;

(GOHI  ONEHOYHBIX CPEACTB  JUISi  OIEHKH  3alUThl  BBITYCKHOU
KBUTH(PUKAIIMOHHON paboThl: CHOPMUPOBAHHOCTH KOMIIETCHIIMIA BBITYCKHHKA,
MPUMEPHBIN MTEPEYCHBb TEM BBIITYCKHBIX KBATH(PUKAIMOHHBIX paboT, TpeOOBaHUS K
BBIITYCKHBIM ~ KBaJU(UKAIMOHHBIM paboTaM U TOPSIAKY HUX BBINOJHEHHUS,
MoKa3aTeaun u KpUTEpUH OLICHUBAHMUS pe3yJIbTaToOB BBIITYCKHOM
KBAIU(UKAIUOHHONW paldOThl, a TaKXe IIKaldbl OLICHUBAHUS, METOJUYECKUE
MaTepuallbl, ONPEIECISIOIME IPOLENYPY OLEHUBAHHUS PE3YJIbTATOB OCBOCHHUS
00pa3zoBaTeIbHOI IPOrpaMMBI.
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@DOHJT OIICHOYHBIX CPEACTB HAYYHO-UCCIIEI0BATENBCKON pabOThl BKIIOYAET B
ceos:

METOIMYECKHE PEKOMEHJAIUU IO MPOBEICHUIO MPOLENYypbl OLEHUBAHUS
3HAHWM, yMEHUN U HABBIKOB U (WJIM) OMbITA AEATEIBHOCTH O0YUAIOIINXCS;

ONMCAHWE  KPUTEPHUEB  OLICHMBAaHUS  YPOBHSI  C(HOPMHUPOBAHHOCTHU
KOMITETEHIIUN 00yYaroninxcs;

TUIIOBBIE KOHTPOJIbHBIE 3aJaHusl JJIg [POBENCHUS TMPOMEKYTOUHOM
aTTeCTaluu.

2.7 MeToau4yeckue MaTepPUAJIbI

OcHoBHast ~ oOpasoBareibHass  mporpamma  oOecriedyeHa  y4ueOHO-
METOAMYECKUMH U  METOAUYECKUMH  MaTepuajamMu, pa3MElIeHHBIMU B
ANEKTPOHHON MHPOPMALIMOHHO-00pa30BaTeNbHON cpesie Y HUBEpCUTETA.

3. Pecypcnoe obecneuenne OIIOII BO / YcaoBus peanuzamuu OIIOIIT
BO

3.1 O0mecucreMHbie TpeOGOBaHUS

YHUBEPCHUTET pacrojaracT Ha mpaBe COOCTBEHHOCTH WJIM MHOM 3aKOHHOM
OCHOBaHWUW  MaTePHAIBHO-TEXHHUYECKUM  obOecredyeHueM  o0pa3oBaTesIbHOM
NeATeTbHOCTH  (TMMOMEIICHWSIMA ¥ 00OpyJOBaHWEM) JJIA  pean3alliu
obOpazoBaTenbHOM nporpammsel 1o biioky 1 «/lucuummuaer (Moaynu)» u bioky 3
«l"ocymapcTBeHHAs UTOTOBas aTTECTAIUSY.

Kaxnaplii oOyuarommuiicss B T€YeHHWE BCETo Iepuojaa oO0ydeHHsI oOecredeH
WHUBUIYaJIbHBIM HEOTPAHUUYCHHBIM JIOCTYIIOM K AJICKTPOHHOUN HH(POPMAIMOHHO-
oOpa3oBaTelbHON cpefie YHUBEpPCUTETa M3 JI000M TOYKH, B KOTOPOH HUMeEEeTCs
JOCTYIT K MH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHON ceTn «MHTepHEeT», Kak Ha
TEPPUTOPUN Y HUBEPCUTETA, TaK M BHE €e.

DneKkTpoHHass HWHGPOPMAIMOHHO-00pa3oBaTeabHas cpeaa Y HUBEPCHTETA
o0ecreunBaer:

- JOCTyml K Yy4eOHBIM IIaHaM, pabdOYMM MporpaMmaM JUCIUTLIAH
(Monmyneit), mporpaMMaM TIPakTHK, K OJEKTPOHHBIM YYEeOHBIM H3JaHUSIM U
AIICKTPOHHBIM 00pa30BaTEIIFHBIM pecypcaM, yKa3aHHBIM B paboO4yuX MporpamMmax
JTUCIHTUINH, POTpaMMaXx MPaKTHUK;

- (opMEpoBaHKE 3JIEKTPOHHOTO MOPT(HOINO 00yJaromerocs, B TOM YHCIIEC
COXpaHEHHE €ro padoT M OLICHOK 3a 3TH PaOOTHI.

B cnywae peamusamuu mporpaMmbl  OakajmaBpuata ¢ IPUMEHCHHEM
AJICKTPOHHOTO OOYYCHHUS, JHUCTAHIIMOHHBIX 0Opa30BaTEIbHBIX TEXHOJOTHM
AICKTPOHHAS nH(pOpMaIMOHHO-00pa30BaTeIbHASL cpena YHuBepcureTa
JOTIOJTHUTEIIBHO 00CCIICYNBACT:

— ¢dukcanmuioo  xXoma  00pa3oBaTEIBHOIO  Mpoliecca,  pe3yJIbTaTOB
IIPOMEKYTOYHOM aTTECTAIlMK M Pe3yJIbTATOB OCBOCHUS IMPOTPaMMbl OaKajgaBpHaTa;
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— TIIpOBEIECHHE Y4YEOHBIX 3aHATUH, MPOLEAYpP OLEHKH pe3yJbTaTOB
oOydeHHUsl, pean3alusi KOTOPBIX MPEAYyCMOTPEHA C MPUMEHEHUEM 3JIEKTPOHHOTO
0o0y4eHHsl, TUCTAaHIMOHHBIX 00Pa30BaTEIbHbBIX TEXHOJIOTU;

— B3aUMOJICWCTBHE MEXIYy YYaCTHUKaMH OOpa3oBaTENbHOrO Mpollecca, B
TOM YHKCJIE CUHXPOHHOE U (WJIM) aCHHXPOHHOE B3aMMOJIEUCTBHSI IOCPEACTBOM CETH
«nTepHEeT».

OYHKIIMOHUPOBAHUE  AJIEKTPOHHOH  MH(OpPMAMOHHO-00pa30BaTEIbHON
cpelbl O0ecnevyrBaeTCcsl COOTBETCTBYIOIIMMHU CpPEICTBAMH HH(OPMAIMOHHO-
KOMMYHUKALIMOHHBIX ~ TEXHOJOTMH U  KBanudukamueil  paOOTHUKOB, ee
UCIIONIB3YIOIINX UM NOoAAepKUBarOMMX. DOyHKIIMOHUPOBAHUE  DIIEKTPOHHOM
UH(GOPMAIIMOHHO-00pa30BaTEIbHON Cpellbl COOTBETCTBYET 3aKOHOJATENIbCTBY
Poccuiickoit @enepaunu.

3.2 TpeGoBaHusl K KaJIPOBBIM YCJI0BHAM peau3alui NPorpaMMbl

Peanuzanus oOpazoBaTeIbHON POTpaMMBbl obecrnieunBaeTcs
NeJarorTHiYecCKuMU ~ paOOTHUKAMU  YHHBEpPCUTETa, a  TakkKe  JIMIAMH,
npuBjiekaeMbiMu Y HuBepcuTeToM K peanusaiuu OITOIT BO Ha uHBIX ycIoBUsX.

Kpanudukanus mnemarorudeckux paOOTHUKOB YHHUBEPCHUTETa OTBEYACT
KBAIM(DUKAMOHHBIM ~ TpeOOBaHUSM,  YKa3aHHbIM B  KBaJU(UKAIIMOHHBIX
CIpaBOYHUKAX U (WJIH) MPO(eCcCHOHATBHBIX CTaHAapTaXx.

He wmenee 70 mpouEHTOB 4YHCICHHOCTH IMEJArOTHYECKUX pPaOOTHUKOB
YHuBepcuTeTa, y4acTBYIOIIMX B peaju3allid MpoTrpaMMbl OakalaBpuaTa W JIUIL,
NPUBJIEKAEMBIX YHHUBEPCUTETOM K peajiu3alud o0pa30BaTEIbHOM MPOrpaMMbl
OakasiaBprata BeIyT HAy4YHYI0, Y4€OHO-METOJIUYECKYIO U MPAKTHYECKYIO padoTy,
COOTBETCTBYIOIIYIO MPOQIIIIO PETogaBaeMON AUCITUTUIUHBI (MOJIYIIS).

He wmenee 10 mpoueHTOB 4YHCICHHOCTH TMEJArOTHYECKUX PaOOTHUKOB
YHuBepcuTeTa, y4acTBYIOIIUMX B pealu3alid 00pa3oBaTeIbHONW MPOrpamMMbl, H
JIUII, IPUBJICKAEMbIX YHUBEPCUTETOM K peaM3alluy MporpaMMbl OakaiaBpuara Ha
WHBIX YCIIOBUAX, SIBIIIIOTCS PYKOBOAWTENSIMH W (WiIM) pPaOOTHUKAMH WHBIX
OpraHu3alui, OCYIIECTBISIONINX TPYAOBYIO JEATEIHHOCTh B MPO(heCCHOHATBHOM
chepe, COOTBETCTBYIOIIEH MpodecCHOHATBLHON JESATEIBPHOCTH, K KOTOPOM
TOTOBSITCA BBITYCKHUKH (MMEIOT CTaX padoThl B JaHHON NpodecCHOHATHHOM
chepe He MeHee 3 JeT).

He wmenee 60 TmpOIEHTOB YHCICHHOCTH TMEJArOTHYECKUX PAOOTHUKOB
YHuBepcUTETa, YUACTBYIONIMX B peaju3allid MpOTpaMMbl OakajmaBpuaTa W JIHII,
MIPUBJIEKAEMbIX YHUBEPCUTETOM K peanu3aiuu o00pa3oBaTEeNbHON MPOTrpaMMBI
OakanaBpriaTa HMEIOT YYCHYI0 CTENEeHb (B TOM UHCIE YYEHYIO CTETCHb,
MOJYyYEHHYIO B HHOCTPAHHOM TOCYAapCTBE W Npu3HaBaemyr B Poccuiickon
®enepanyu) U (WIK) ydeHOE 3BaHue (B TOM YMCJIE YYEHOE 3BaHHE, MOJTyYeHHOE B
MHOCTPaHHOM TOCYyJapCTBe U npu3HaBaemyto B Poccuiickoit @enepanun).

31



3.3 TpeGoBanuss K MATEePpHAJIbHO-TEXHHYECKOMY M  y4eOHO-
METOAUYECKOMY o0ecneyeHHI0 00pa3oBaTe/IbHON POrpaMMbl

[lomemienust npeACTaBISIOT cO00OM ydeOHbIE ayAUTOPUM ISl MPOBEACHUS
y4eOHBIX  3aHATUM, NPEAyCMOTPEHHBIX  00pa30BaTENbHON  MpOrpamMMmoi,
OCHAILIEHHbIE O0OpPYJOBAHMEM M TEXHUYECKHUMH CpEACTBAaMU OOYYEHHS, COCTaB
KOTOPBIX ONpeeNsieTcs B pabounx nporpaMmax AUCIUILINH.

[lomemenust s caMOCTOSATEIBHOM pabOThl OCHAIIEHBI KOMIIBIOTEPHOM
TEXHUKOHN C BO3MOKHOCTBIO MOJKIIIOUEHHUs K ceTh «VHTepHeT» U obecrneueHuem
JOCTya B DJIEKTPOHHYKO  HMH(OPMALMOHHO-OOpa30BaTENIBHYIO  Cpeay
YHuBepcurera.

VYHuBepcuter obecrieueH HEOOXOAMMBIM KOMILIEKTOM JIMIIEH3MOHHOTO M
CBOOOJHO PACHpPOCTPAHSIEMOr0 MPOTrPpaMMHOTO OOECHEYeHHs, B TOM YHCIIEe
OTEYECTBEHHOT'O IMPOMU3BOJACTBA (COCTAB OMpeneiseTcss B pabouyux Iporpammax
JUCIUIUIMH U MOJIEKUT OOHOBJICHUIO MTPU HEOOXOUMOCTH).

[Ipu wucnonb3oBaHUM B 00pPa30BATENILHOM IMPOIIECCE IMEYATHBIX H3JaHUMN
OuOMMOTEeUHbI (DOHJ YKOMIUIEKTOBAH IE€YATHBIMH HW3JaHUSIMH W3 pacyeTa He
menee 0,25 sk3eMIuIsipa KaKJI0ro U3 U3JaHuil, yKa3aHHbIX B pabOYuX MporpaMmmax
JUCIUIUIMH, TpOorpaMMax MpakTUK, Ha OJHOro OOYy4Yarollerocss W3 4ucia JIuIl,
OJTHOBPEMEHHO OCBAaMBAaIOIIMX COOTBETCTBYIOIIYIO AUCLMIUIMHY, MPOXOISIIUX
COOTBETCTBYIOIYIO IIPAKTHUKY.

OOyuaromuMcss obecniedeH 10CTyn (yOaJeHHbIM JOCTyI), B TOM 4YHCIE B
cllydyae IPUMEHEHHUS JIEKTPOHHOTO 00yUYeHUs!, AMCTAaHIIMOHHBIX 00pa30BaTENIbHbIX
TEXHOJIOTUH, K COBPEMEHHBIM Ipo(ecCHOHANbHBIM 0a3aM  JaHHBIX U
MH(POPMAIIMOHHBIM CIIPAaBOYHBIM CHUCTEMaM, COCTaB KOTOPBIX ONpEAENseTcs B
pabounx  mporpaMMax JAMCHMIUIMH W TMOMJIEKHUT  OOHOBIEHUIO  (IIpH
HEOOXOIUMOCTH).

3.4 TpeOoBanmsi K  (PUHAHCOBHIM  YCJOBHSIM  peaju3anuu
o0pa3oBaTeJIbHOI MPOrPaMMBbI

duHaHCOBOE OOECIICUCHHWE pealu3alry POrpaMMbl  OakallaBpuaTa
OCYIIECTBIIICTCS B 00bEME HE HIDKE 3HAYCHHWM 0a30BBIX HOPMATHBOB 3aTpaT Ha
OKa3aHHME TOCYJApCTBEHHBIX YCIYT MO peaau3alid o00pa3oBaTENIbHBIX MPOrpaMMm
BBICIIIET'0 00pa30BaHMs — MPOrpaMM OakajaBpruaTa U 3HAUCHHH KOPPEKTUPYIOIIUX
ko3(ppunmeHToB K 0a30BBIM HOPMATHBAM 3aTpart, OnpeaeasieMblx MUHHCTEPCTBOM
obOpasoBanus u Hayku Poccutickoit deaeparuu.

3.5 TpeOoBanuss K NpPUMEHsIEMbIM MEXAaHU3MaM OLEHKH Ka4decTBa
o0pa3oBaTe/IibHON  JAeSITEJILHOCTA W  TOATOTOBKH  OOy4Yamomuxcsi 10
o0pa3oBaTe/IbHON NporpaMmme

KauecTBO 00pazoBaTenbHON AESITEILHOCTH U MOATOTOBKU 00YUYaIOIINXCS 110
00pa3oBaTeIbHON MpOrpaMMme ONpEeNeNsaeTcsl B paMKaxX CHUCTEMbl BHYTpPEHHEH
OLICHKM KayecTBa, MPEACTABIISIONIECH COOOM KOMIUIEKC MEp MO BCECTOPOHHEMY
aHanu3y MU OOBEKTUBHOW OLIGHKE COJIEpKaHUs, OpraHu3alud W KadyecTBa
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o0pa3oBaTeqpbHOTO  Tpolecca. BHYTpeHHAsS cucTeMa  OICHKHM  KadecTBa
oOpazoBaHus B YHHUBEpCUTETE peain3yeTcs B ¢GopMe MOHUTOpUHra (nanee -
MOHHUTOPHUHT) KQ4eCTBa OCHOBHBIX 00pa30BaTEIIbHBIX MMPOTPAMM.

BHyTpeHHSsT cucTeMa OIlCHKH KadecTBa OOpa3oBaHHMS B YHUBEPCUTETE
MpPOBOAUTCA B (OpME MOHUTOPHMHTA KayeCTBA OCHOBHBIX 00pa30BaTEIBHBIX
mporpaMMm  (gajee —  MOHUTOPHUHI), KOTOPBIM  MpENCTaBIsSIET  cOOOM
CHUCTEMATHYECKYIO OIICHKY COJIEp)KaHUS M KayecTBa OCHOBHBIX 00pa30BaTEIbHBIX
MporpaMM Ha COOTBETCTBHE TPeOOBaHMAM (QeAepaabHbIX TOCYIapPCTBEHHBIX
oOpa3oBaTeIbHBIX CTAaHAAPTOB, a TaKkKe TpeOOBaHUSAM pBIHKA TpYyZa,
NPEIbABIICMBIX K BBITYCKHUKaM YHHBEpCHTETa. MOHUTOPUHT TIPOBOIUTCS C
y4ETOM MHEHHS O0OYYaronIuXxcsi, PYKOBOJUTEICH OCHOBHBIX O0Opa30BaTEIIbHBIX
IpOrpaMm u HayYHO-TICAarOrMIeCKuX pabOTHUKOB YHuBepcuTeTa,
OTBETCTBCHHBIX 33 UX Pa3pabOTKy, aKTyaIH3allui0 U PeaTn3alliio, a Tak)Ke MHCHHUS
pabotomateneii w  uX  OOBeAMHEHMH B COOTBETCTBYIOIIEH  cdepe
npodeCCUOHATBPHON JAeSTEILHOCTH

OCHOBHBIMHM ~ TIPUHIIUIIAMA MOHHUTOPUHTA  SBJSIOTCA: OOBEKTUBHOCTD,

TOYHOCTD, II0JIHOTA, MMpO3pavYyHOCTh, BaJIMAHOCTS, CUCTCMATUYHOCTD,
PETYIAAPHOCTb, HC3aBUCHMOCTb, MHOI'OCTYIICHYATOCTb, HAIIPABJICHHOCTL Ha
YCOBCPHICHCTBOBAHHNC.

OO0BbeKTaMu  MOHUTOPHHTA  SBIISIIOTCS: OCHOBHBIE  OOpa3oBaTelIbHbBIC
IPOrPaMMBbl; PE3yJIbTAaThl OCBOEHUSI O0YYAIOIIMMHUCS OCHOBHBIX 00pa30BaTENbHbIX
porpamm; KauyecTBO  paboThl  HAy4YHO-TIEAArOrMueckKux  pabOTHUKOB,
YYaCTBYIOIIMX B peaiu3allii OCHOBHBIX 00pa30BaTENbHBIX MPOTPaMM; PECYPCHOE
oOecrieueHue 00pa30BATENBHON AESITENBHOCTH MO OCHOBHBIM 00pa3oBaTEIbHBIM
nporpaMMaM;  MHCTUTYIIMOHAJbHBIE  YCJIOBHS  peaju3alldd  OCHOBHBIX
00pa3oBaTeIbHBIX MMPOTPAMM.

I[Ipy npoBeAEeHMM MOHUTOPUHIA OLIEHUBAETCS YPOBEHb BBINOJIHEHUS
CIEIYIOIIMX IMOKA3ATEIEH:

- JUICH3UOHHBIX TPEOOBAHUIA;

- TpeOOBaHUN COOTBETCTBUS COJIEPKAHUS M KayecTBa IOJTOTOBKH
o0Oy4Jaromuxcs, MPebIBISIEMbIX TIPU MPOIEYPE TOCYAAPCTBEHHOM aKKpEIUTAIlUN
M0 OCHOBHBIM 00pa30BaTENbHBIM MPOTPAMMaM B COOTBETCTBUU C TPeOOBaHUSIMU
(benepanbHbIX TOCYAAPCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB;

— nokazatenein  dpdekTuBHOCTH  0O0pa3oBaTEIBLHON  JICSITCIBHOCTH
YHuBepcuteTa, yCTaHOBICHHBIX MUHUCTEPCTBO 00pa3oBaHus U Hayku Poccun;

- pEe3yJbTaTOB  €XKEroJAHOr0  camMoOOCHEAOBaHUSA,  MPOBOAUMOIO
YHHUBEPCUTETOM;

- JOTIOJIHUTENIbHBIE TOKAa3aTeNIl, KOTOPbIE MOTYT YCTaHABIMBATHCS
YHHUBEPCUTETOM.

MOHHUTOPHHT BKJIIOYAET:

— CBOEBPEMEHHYIO AaKTyaju3allMi0 M TMEPUOJUYECKOE PEleH3UPOBAHUE
COJIep>KaHMsI OCHOBHBIX 00pa30BaTeNIbHBIX MPOrpaMM (HE pexe OJHOTO pa3a B TON)
MpeACTaBUTENs MU paboTojaTesss Wiu  OObEeIUHEHUI pabotonareneii B
COOTBETCTBYIOIINX chepax MpodeccCHoHATBLHON IeSITeIbHOCTH,

- BHYTPEHHIOI0O  HE3aBUCMMYKO  OILEHKY  KadecTBa: MOJATOTOBKH
oOydJaromuxcs, KOMIIETEHTHOCTM U YpOBHS  KBaIU(UKAIMA  HAYYHO-
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NeJaroruyeckux  pabOTHUKOB  YHHUBEPCHUTETa; PECYpPCHOro  oOecredyeHus
00pa3oBaTeIbHON NEATEIbHOCTH B Y HUBEPCUTETE; MHCTUTYLIMOHAIBHBIX YCIOBUN
peanu3alnuu OCHOBHBIX 00pa30BaTEIbHBIX IPOrPAMM.

4. CounaibHO-KYJbTYpHAas cpela YHUBEPCUTETA

VYHuBepcuteToM cQopMUpOBaHa COLMOKYJIBTYpHas cpeAaa M CO3JaHbl
YCIIOBUS JJIsl BCECTOPOHHETO Pa3BUTUS TUYHOCTU 00YyUaIOUIErocs.

KntoueBpiMu  3l€MEHTaMHU  COLIMOKYJIBTYPHOM  CpeAbl Y HUBEPCUTETA
SIBIIAIOTCSI: AKTUBHOE PA3BUTHUE  COLMAIIBHO-BOCIIUTATEIIBHOIO KOMIIOHEHTA
y4eOHOT'0 TMpoIecca, KOPHMOPATHBHBIE IIEHHOCTH, KOPTOPATUBHBIC TPAIUIINH,
KOpIOpaTUBHAS 3TUKA, KOPIIOPATUBHBIE KOMMYHHUKAIINH, 3/TOPOBBIM 00pa3 KU3HHU.

BocriirarensHble 3a7aud  YHUBEPCUTETA, BBITEKAIOIIUE W3 MPUOPUTETA
00I11IeUeTIOBEYECKUX W HPABCTBEHHBIX IIEHHOCTEH, pEaM3ylOTCS B COBMECTHOM
o0pa3oBaTeIbHOM, HAy4YHOW, MPOU3BOJCTBEHHOM, OOIECTBEHHON W HHOM
NeATeNTIbHOCTH oO0ydaromuxcsi. BocnuraTenpHass JESTEIBHOCTh B Y HUBEPCUTETE
OCYIIECTBIISIETCS ~ CUCTEMHO  4Yepe3  y4eOHbIM  mpolecc, y4yeOHyl U
ITPOM3BOJICTBEHHYIO MPAKTUKY, BKIIHOYAS MPENIUIUIOMHYIO NMPAKTUKY U CHUCTEMY
BHEY4YeOHOW paboOThl MO BCeM HampaBieHUsAM. KIIOUeBBIMU HaINpaBICHUSIMHU
MOJIOJIC)KHOM MOJIMTUKHU, PEATUIYEMON B Y HUBEPCUTETE, SIBIISIIOTCS: TPaXJaHCKO-
NIaTPUOTUYECKOE BOCIMUTAHKUE; JTYXOBHO-HPABCTBEHHOE BOCIIMTAHUE; pPa3BUTHE
CTYJIEHYECKOTO CaMOYIpaBIEHUs; MPOPECCHOHAIBHO-TPYJOBOE BOCIHUTAHUE;
¢usznueckoe BOCHHUTAHHE; KYJIbTYpPHO-ICTETHYECKOE BOCIMTAaHWE;, HaydHas
JEeSTENBHOCTh 00yYaronInXcs; MpaBoBOe BOCIUTaHUEe U Ap BocnurarenbHbie 1e1u
U 3aJ]a4¥ OTPaKEHbI B paboyeil mporpaMMe BOCIIMTAHUS U B KaJCHAAPHOM IUIaHE
BOCITUTATEIILHOU PabOTHI.

C nenbio co3/lanus yCIoBUH, CIOCOOCTBYIOMIMX PA3BUTHIO HPABCTBEHHOCTH
oOydJarommxcs Ha OCHOBE OOIICYETOBEYECKUX IIEHHOCTEH, OKa3aHHs MOMOIIU B
KU3HEHHOM  CaMOOINpE/IENIeHUH, HPaBCTBEHHOM U  TpodeccHOHATbHOM
CTAHOBJICHUH  pealu3yeTcs  IporpaMma 10  MOPAIbHO-HPABCTBEHHOMY
BOCIIUTAHUIO CTyneHTOB. OOywaroruecss YHHUBEPCHUTETa MPUHUMAIOT aKTUBHOE
ydqactue B (ecTHBaIsAX, CMOTpax, KOHKypcax U TMPOYUX KYJIBTYPHBIX
MEpPONPUATUSAX Ha PaA3JIMYHBIX YPOBHSX (BHYTPUBY30BCKOM, MEKBY30BCKOM H
T.1.). bonblioe BHUMaHue yaensieTcs CTyAE€HYECKOMY CaMOYIIPaBiICHUI0. YUacThue
B CTYAECHYECKOM CaMOYIIPABIECHUU JACT IIUPOKUE BO3ZMOXKHOCTH Ul pealu3aniu
JUYHOCTHOTO TOTeHIMana oOydwatonuxcs. CrnopTuBHO-MaccoBas pabota ¢
oOydJaImuMucs  YHUBEPCUTETA TMPOBOJUTCS C  LENbI0  COXPAaHEHUS W
MPUYMHOKEHHSI CHOPTUBHBIX JOCTMIKEHHUW, MOIMYJISPU3ALUN PA3JIUYHBIX BHJIOB
criopta, (GopMHUpOBaHHsS y OOYYarOMIUXCS KyJIbTYPHI 370POBOTO 00pas3a KU3HH.
dusnyeckas KyJbTypa U CIIOPT PACCMATPHUBAIOTCS HE TOJIBKO KaK ITyTh K 3J0POBbIO
HAllM¥, HO M KAk BaXXHas COCTABIAIOIIAs B TMOATOTOBKE COBPEMEHHOI'O
KBaTU(ULIUPOBAHHOTO CHEIUATNCTA, BOCTPEOOBAHHOTO HA PHIHKE TpyAa
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5. Jlpyrue wMarepuajibl, o0ecneynMBaIOIIMe KAYeCTBO MNOATOTOBKHU
o0yuarwmmxcs npu peasuzauuu OIIOI BO

YHUBEpCUTET 00ECIIEYNBAET TAPAHTHIO KAY€CTBA MOATOTOBKH, B TOM YHCIIE
My TeM:

pa3pabOTKK  CTpaTeruud IO  OOECIEUEHHI0  KayecTBa  MOATOTOBKHU
BBIITYCKHUKOB C NPUBJICYCHUEM MpeICTaBUTENEH paboToaTeNe;

MOHHUTOPUHTA, TIEPUOAUYECKOTO  PEICH3UPOBAHUS  00pa30oBaTEIbHBIX
porpamm;

pa3pabOTKK OOBEKTHBHBIX MPOIEAYP OIECHKH YpPOBHS 3HAHWUH W YMEHUU
00y4JaroImuXxcsi, KOMIIETCHIIUH BBITTYCKHUKOB,;

oOecrieueHus KOMIIETEHTHOCTH MPEIoaBaTeILCKOTO COCTaBa,;

PETYISIPHOTO  TMPOBEACHHS  CaMOOOCIIECIOBAaHUS IO  COTVIACOBAHHBIM
KPUTEPUSM I OICHKH CBOCH JEATETLHOCTH (CTPaTETMH) W COTIOCTaBIICHUS C
JIPYTUMH 00pa30BaTEIbHBIMU YUPEKACHUSAMU C TIPUBJICYCHUEM IPEACTaBUTEIICH
paboTonarene;

WH(POPMHUPOBAHUS OOIICCTBEHHOCTH O PE3yJbTaTax CBOCH JIESITEILHOCTH,
njlaHaxX, HHHOBAIIKSX.

OrneHka kKauecTBa OCBOCHHS 00pa30BaTEIIbHOW MpOrpamMMbl OakajiaBpuaTa
BKJIFOYAET TEKYIIMA KOHTPOJIb YCIEBAEMOCTH, IPOMEKYTOUHYIO aTTECTAIMIO
00yJaroIIMXCs U TOCYAapCTBEHHYIO HTOTOBYIO aTTECTAIIMIO BHIITYCKHUKOB.

KonkperHbie (GopMBI M TPOIEAYPHI TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH M
IPOMEKYTOYHOM aTTeCTAllMd OOYYAIOIIUXCS MO KaKIOW MUCIUILUIMHE (MOJIYIIIO)
paspabateiBatoTcsi Ha ocHoBe DPI'OC BO, mnpodeccHoHanbHOrO CcTaHAapTa |
JOBOJIATCS JIO CBEACHHUS O0YYaOIIUXCS B TCUYCHUE TICPBOTO MecsIa O0yUeHHSI.

OOGyuaronuMcss ¥ TPEJACTaBUTENSAM  paboToaaTeliel  mpenocTaBlieHa
BO3MOXXHOCTh OIICHMBAHHUS COJCPXKaHUS, OpPraHW3allid W KadecTBa Y4eOHOIo
Ipoliecca B IEJI0OM, a TaK)Ke pa0dO0ThI OTACIBHBIX MPEIO aBaTeIICH.

B VYauBepcutere co3maHbl YCIOBHS JJIi MaKCHMAaJIBHOTO TMPUOIHKEHUS
CHUCTEMBbI OILICHUBAHUS W KOHTPOJIA KOMIICTCHIIMH OakajlaBpOB K YCIIOBHUSM HX
Oynymeit mnpodeccuoHapbHOW — gearenbHocTH. C  3TOM  Henblo, Kpome
npernojaBaTejeii KOHKPETHOH JIUCHUIUIMHBI, B KAadeCTBE BHEIIHMX SKCIIEPTOB,
aKTHBHO HCIIOJIB3YIOTCS paboTomarenn (MPEACTaBUTEIIM 3aMHTEPECOBAHHBIX
OpraHu3aIyii), MPeno aBaTeIu, YUTAIOMINE CMEKHBIC TUCITUTIINHBI.
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Ipunoxenue 1

AHHOTAIIMY Pa0OYUX MPOrPAMM JAUCHMILINH (MOaYJIei)

AHHOTAILIMS PABOYEN ITPOI'PAMMBI JIUCIIUTIIHBI

HammenoBanme JUCHUITIINHBI

OUIIOCODPUA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcnopra
(mpounb)
KBanudukanus BbITYyCKHHKA bakanasp
dopma 00ydeHus Ounas
Henssmu  ocBoeHuss  gucuumiuHbel  «Dunocodus»
ABIIAIOTCA MPUOOPETEHHE CIIOCOOHOCTH MCIOJIB30BaTh OCHOBBI
dunocodckux 3HaHUU IE (hopMupoBaHUs

]_IGJ'II/I OCBOCHMHS NUCILIUITIIMHBI

MHUPOBO33PEHUYECKON IO3ULHN, a TAK K€ Pa3BUTHE YMEHUS
ONUPAThCS HA MHUPOBO33PEHUYECKYIO TMO3UIMI0O B  CBOEH
poheCcCHOHANTBHON NEeATETLHOCTH B OOJACTH CEPBUCHOU U
OpPraHU3aIMOHHO-YIPABICHYECKONW NEeATETHLHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

1 cemectp

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpO# OTHOCHUTCS
JUCLMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuumiuael (MOIyIIN)»

Komnereniuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-5; OIIK-4

TpynoeMKOCTh AUCITUTLIHHBI

3 3auernble equaUnbl, 108 akageMuuecknx 4acoB

Coneprxanue JMCUIUTUTAHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. dunocodus, ee mpeaMeT U MECTO B KYJIBTYPE.

Tema 2. Hcropuueckue tumnsl (umocodpuu. dumocodckue
TpaJuUU U COBPEMEHHbBIE JUCKYCCHH.

Tema 3. dunocodckas OHTOIOTHS.

Tema 4. Teopus no3HaHus.

Tema 5. dunocodust 1 METOI0JIOTUS HAYKH.

Tema 6. dunocodckas aHTPOTIOJIOTHSI.

Tewma 7. Coumanpnas ¢punocodus u punaocodus uCTOpuu.

®opma IIPOMEXYTOUYHOU
aTTECTallMy M0 UTOraM OCBOEHMS
JUCIUTUINHBI

3a4yeT ¢ o1eHKoM - 1 cemecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

MHOCTPAHHBIN SI3bIK

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBbIl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS Ounas
lenpro ocBoeHMs nUCHUILIMHBL «VIHOCTpaHHBIN SA3BIK»
SIBJISIETCS MEXKYIbTYpHOE obOmienne  oOydaromuxcs
[lenu ocBOEHMS TUCIUIINHBI YARTYP = YHATot ’
BKJIIOYAIONIEE TEOPETUYECKUE 3HAHUS M IPAKTHYECKUE
HAaBbIKU ¥ YMEHHUSI.
Cemectp (Kypc), B (Ha) KOTOPOM
p (xypc), B (1a) xoTop I cemectp

N3Yy4acTCda AUCHUILIIMHA

HaumenoBanue yactu (610ka)
OIIOIT BO, x koTOpOi1 OTHOCUTCS
JMCIUTUIAHA

O06s13aTenbHas yacThb
bnox b1. «/lucuunnunel (Moaymnu)»

Komnerenmuu oOyuaromierocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCIUILIMHBI

VK-4; OTIK-4

TpyrnoeMKOCTb TUCIUIIIIUHBI

3 3auetHble equuuibl, 108 akageMUyecKknx 4acoB

Coneprxanue JTMCIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. My family. Working day. Holidays.
Tema 2. My last weekend.

Tema 3. Home.

Tema 4. Books.

Tema 5. Sightseeing.

Tema 6. Travelling.

Tema 7. Shopping.

dopma MPOMEXKYTOUYHOU
aTTecTalliy MO UTOTraM OCBOCHUS
JUCIUILTAHBI

3a4yeT ¢ oreHkKoi - 1 cemecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

MATEMATHUKA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepauc B cdepe TpaHcopTa
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS Ounas
Henpto  ocBoenus  gucuumiimHel — «Marematuka»
ABISCTCS  (OPMHPOBAHHE  TEOPETUYECKUX  3HAHUH U
OPAKTUYECKUX  YMEHUH U HaBBIKOB  HCIOJb30BaHUS
[lenu ocBOEHMS TUCITUTLINHBI o
MaTeMaTH4eCKOTr0 anmnapara TUIs yCTIEITHOM
npodECCUOHAIIBHOW ~ JIEATEIBHOCTH B OOJacTH  OIICHKHU

3 ()EKTUBHOCTU PE3YNIBTATOB CEPBUCHOM NIEATETLHOCTH.

CemecTtp (Kypc), B (Ha) KOTOPOM
H3Yy4acTCd TUCHUILIIMHA

1 cemectp

HaunmenoBanue yactu (6510ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTMCLIMILINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH)»

Kommnerenmuu oOyuaromierocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

VK-1; VK-2; OIIK-5

TpynoeMKOCTh AUCITUTLIHHBI

4 3ayerHble equHANEL, 144 akageMUdecKnx yaca

Coneprxanue JTMCIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. DnemMeHThI TUHEHHON aNreOphI.

Tema 2. BBeneHue B MaTeMaTHUYECKHUHN aHAIU3.

Tema 3. JluddepennmanibHOE UCIUCITICHHS.

Tema 4. DieMeHTbl TEOPUU BEPOSITHOCTEW M MAaTEMAaTHYECKOM
CTaTHCTHKH.

dopma MPOMEXKYTOUYHOU
aTTecTalliyd MO UTOTaM OCBOEHUS
JUCIUILTAHBI

DK3aMeH - 1 cemecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

BEJIEHUE B I[TPO®ECCHUIO

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanmndukanus BBITYCKHHKA bakanasp
dopma o0ydeHwMS Ounas
Henssmu  ocBoenuss  aucuuiuinebl  CepBucosiorus

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

(«BBenenne B mnpodeccuton) smisercs (opmMupoBaHHE Y
CTYJIGHTOB TpencTaBiieHus o0 ux Oyaymieit mpodeccuu, o6
OpraHu3anui OOCTY)KMBAaHUs HACEJIeHHS Ha TPaHCIOPTE, O
ponu yciyr B cucreme TpaHcnopra Poccuiickoin @enepanun ¢
IPUMEHEHHEM COBPEMEHHBIX TEXHOJIOTHI B CEPBHCE.

CemecTtp (Kypc), B (Ha) KOTOPOM
H3Yy4acTCd TUCHUILIIMHA

I cemectp

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTMCLIMILINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH)»

Kommnerenmuu oOyuaromierocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHHS JUCIUILINHBI

YK-3; YK-8; OIIK-1; OITK-7; TIK-1

TpynoeMKOCTh AUCITUTLTHHBI

3 3auerHble equHUIEI, 108 akageMHUIecKuX 4acoB

Conepxanue JMCUIUTUTAHBL
OcHOBHBIE pa3ebl (TEMbI)

Tema 1. Ilpenmer, menb, 3amaun  AUCHUIUIMHBL  OOrmIas
XapaKTEepUCTHKA COBPEMEHHOMU c(hepbl YCIyT.

Tema 2. CepBUC KakK LHMBUJIM3AIMOHHBIA W HMCTOPUYECKUU
dheHoMeH.

Tema 3. VYcayru W cepBUCHass  ACATEIBHOCTH B
UHAYCTPUATBHOM U MOCTUHAYCTPUATIHLHOM OOIIECTBAX.

Tema 4. HamumoHanbHble OCOOCHHOCTH TMOTPEOJICHUS U
cnenuduka cepBUCHOM cucteMbl Poccun.
Tema 5. Opranuzanus cepBuca B
npoasmwkenue ycryr B XI1X B.

Tema 6. Cucrema ObiToBOoro oocnyxuBanus B CCCP.
XapakTepucTuka coBpeMeHHOH cdepbl cepBuca B Poccun B
cdepe TpaHCTIOpTAa.

Tema 7. CepBuc Kak yciayra U CHOCOO YIOBJIETBOPEHHUS
noTpebHocTel B chepe TpaHcHopTa.

Tema 8. CepBuUC U ero OCOOCHHOCTH.
CEPBHCHBIX YCIYT.

Tema 9. HopmartuBHass 0a3a CEpBHUCHOW JESATEIBHOCTH.
CepBucHas AeATEeIHbHOCTh KaK CIIOCOO 3alUTHI TIPaB YeloBeKa

Tema 10. Dtansl u popmbl 0OCTyKUBaHUS B cepe TpaHCIopTa
Tema 11. CepBucHas AesTensHOCTD B c(hepe TpaHCTopTa.

Tema 12. OcHOBBI OpraHu3aluyd CEPBUCHOTO OOCITY>KWBAHUS
MacCaXUPOB B cepe TpaHCHopTa.

Tema 13. OcoOeHHOCTH cO3JaHMsI MpE3eHTalMi pu
(GOpMUPOBAaHUM  CEPBUCHBIX YCIYr Ha TPAHCIOPTE C
UCTIOJIb30BaHHUEM COBPEMEHHOTO MPOrPaMMHOTO 00eCTIeueHUS

Tema 14. MHTEpHET-NIPOABUKEHUE YCAYT, MPEIOCTABISIOMIUX
OopraHu3anusMu cepbl cepBrca Ha TPAHCTIOPTE.

napckoit  Poccum,

Knaccudukanus

®opma IIPOMEKYTOUHON
aTTECTalluy 10 UTOraM OCBOCHMS

3auer - 1 cemectp

39




HanmeHnoBaHue TUCIUTLIHHBL BEJIEHUE B ITPO®ECCHUIO

JIUCIUIIIINHEI

40




AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

CEPBHCOJIOI'MA U OPT'AHU3ALIA
OBCJIIY)XKMBAHUA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B ctepe TpaHcnopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
®dopma 00yyeHus Ounas
Henssmu  ocBoenuss  aucuuiuinebl  CepBHUCOJIOTUS

]_IGJ'II/I OCBOCHMUA NTUCLIHUIIIINHBI

(«CepBucosiorusi 1 opraHu3anys 0OCITY>KHUBAHUS») SBIISFOTCS:
03HAaKOMJIEHHE CTYAEHTOB C KOHLENTYaJbHBIMH OCHOBAMHM
CEPBHCOJIOTUHU U OpraHU3aluu 00CTyKUBaHUS, POPMHUPOBAHUE
y CTYIEHTOB 3HAHMW O YEJIOBEKEe, €ro CyImHOCTH |
NOTPEOHOCTAX, METOJaxX YJOBJIETBOPEHHUS NOTPEOHOCTEH
UHAMBHUAA B OOIIECTBE, U3yUYEHUE MECTa U POJIM CepBHUCa B
yIIOBJIETBOPEHUH YEJIOBEYECKHX IMOTPEeOHOCTEH, ompesesieHue
KayecTBa CEpPBUCA, OCBOCHHE METOJO0JIOTHYECKHX MOJIXO0J0B K
4yeloBeKy o cdepe cepBHca; C OCHOBAMHM OpraHU3aluu
rpoliecca cepBuca KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH U
KOPHOPaTHUBHBIX CTaHJApTOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3ydYaeTcs AUCIUTUINHA

2 cemecTp

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLIMILTNHA

O06s13aTenbHas YacThb
brok b1. «/lucuumivuabl (MOTyITH )

Komnereniuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHMS JUCIATUIMHEI

YK-1; OIIK-2; OIIK-3; TIK-1

pr,I[OGMKO CTb JUCHHUIIJIMHBI

5 3ayeTHBIX enuHUIl, 180 akageMHUUeCcKHX 4YacoB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. BBeneHue B JUCHUIUIUHY.

Tema 2. YenoBek u ero nmoTpeOHOCTH B CHUCTEME COIMAIBHBIX
3HAHUM.

Tema 3. IloTpeOHOCTHO-MOTHBAIIMOHHAS cepa JIMIHOCTH.
Tema 4. Cuctema HanpaBiI€HUS JIUYHOCTH.

Tema 5. Vctopus pa3BUTHS YeIOBEUECKHX OTPEOHOCTEH.
Tema 6. Knaccudukanus noTpeOHOCTEH yemoBeka.

Tema 7. IlorpeOHOCTH B OOIIIEHUN U KOMMYHUKAIIUH.

Tema 8. Ponp skoHOMHMKHM B (popMHpOBaHMHM HOTPEOHOCTEM
YeJIoBeKa.

Tema 9. JlyxoBHBIE TOTPEOHOCTH YETIOBEKA.

Tema 10. Coumanuzanus B COBPEMEHHOM OOIIECTBE U
NOTPEOHOCTH UeIoBeKa B 00pa30BaHUU.

Tema 11. TloTpeOHOCTH COBpeMEHHOTO O0IIeCTBa B JCTOBOM
0OIIeHUH.

Tema 12. Pexpeariusi — moTpeOHOCTH COBPEMEHHOT'O OOIIECTBA.
Tema 13. KinneHTOOpHMEHTHpPOBAHHBIE TEXHOJIOTUU B cdepe
cepBuca.

Tema 14. [loTpeGHOCTH COBPEMEHHOTO YEIIOBEKA B TBOPUYECTBE.
Tema 15. MudopmanmoHHble TEXHOJIOTUH B cdepe cepBuca,
U (POBHIE TEXHOJIOTHH.

Tema 16. KauecTBO >XKM3HHM COBPEMEHHOIO YeEJIOBEKAa U €ro
OopraHu3arusi.
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HanmenoBanue JUCHUITIINHBI

CEPBHCOJIOI'MA U OPT'AHU3ALIA
OBCJIIY)XKMBAHUA

Tema 17. KauecTBo cepBuca, TEpMHUHBI U OIIPEIEIICHNUE.

Tema 18. KopropatuBHele CcTaHAapThl  OOCIYKHBAaHUS
HACEJICHHs, pErJIaMeHT  OOCIY)XKHMBaHUS B  CEpPBUCHBIX
OpraHM3alMsaX Ha TPAHCIOPTE.

dopma IIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUIIINHBI

DK3aMeH - 2 cemecTp, KypcoBast padboTa - 2 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HaumenoBaHue T1CIUILINHBI OCHOBBI POCCHMCKON
['OCYJAPCTBEHHOCTH
Hanpasnenue noarotoBku 43.03.01 CepBuc
g{;ﬁ%ﬁiﬁ? HOCTE 1POTPAaMMbI Cepsuc B ctepe TpaHcnopra
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounast
Henbto ocBoeHuss auciuminHel «OCHOBBI POCCUHCKOM
rOCy/1apCTBEHHOCTU» SBJISIETCS ¢dbopMupoBaHue y

]_IGJ'II/I OCBOCHMUA NUCLIHUIIIINHBI

00yJaronuxcsi CUCTeMbl 3HAHWUM, HABBIKOB M KOMIIETCHIIMH, a
TaKKe I[EHHOCTEH, MpaBUJI U HOPM TOBEICHHS, CBS3aHHBIX C
OCO3HAaHUEM TMPUHAICKHOCTH K POCCUHUCKOMY OOIIECTRY,
pa3BUTHEM YYBCTBA MAaTPUOTH3MA U TPaKIaHCTBEHHOCTH,
bopMUPOBaHHEM JTyXOBHO-HPABCTBEHHOTO M KYJIBTYPHOTO
dbyHIamMeHTa pa3BUTONM M LENbHOM JIMYHOCTH, OCO3HAIOIIEH
0COOEHHOCTH MCTOPHUYECKOTO MYTH POCCHUUCKOTO TOCYIapCTBa,
CaMOOBITHOCTh, ~ €r0  TMOJMTHYECKOM  OpraHm3alud |
CONPSDKEHHE WHIMBHUIYAIBHOTO JIOCTOMHCTBA M yCIexa C
00IIIeCTBEHHBIM MPOTPECCOM U TIOJIUTUUECKOU CTAOMIBHOCTHIO
cBoer PoguHEL

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUTUINHA

1 cemectp

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCHMILTNHA

O06s13aTenbHas 4yacThb
brok b1. «/lucuumivuabl (MOTyITH)»

Komnereniuu oOy4aromierocs,
dhopmMupyembIe B pe3ybTare
OCBOEHHUS JUCLUILINHEI

YK-5

pr,I[OCMKO CTb JUCHHUIIJIMHBI

2 3a4eTHbIC €NUHHUILBI, /2 aKaJeMHUYECKUX Jaca

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3ensbl (TEMBb)

Tema 1. Yto Ttakoe Poccusi.

Tema 2. Poccuiickoe rocyiapcTBO-1IMBHIIM3ALIHS.

Tema 3.Poccuiickoe MUPOBO33pEHHUE U IIEHHOCTU POCCUHCKOM
LUMBWIA3ALUY.

Tema 4.nonutnyeckoe ycrpoiictBo Poccun.

Tema 5.Bb130BbI Oyay1iero u pa3sBuTHe CTPAHBI.

®opma IIPOMEXYTOUYHOU
aTTECTalMy M0 MTOraM OCBOEHMS
JCLIUTUTUHBI

3auer - 1 cemecTp
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AHHOTAIINS PABOYEN ITPOI'PAMMGBI JIUCLIUTIIHBI

HammenoBanme JUCHUITIINHBI

[TOJIMTOJIOI' S

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B ctepe TpaHcnopra

(mpounb)

KBanundukanus BbITYCKHHKA bakanasp

dopma o0ydeHwMS Ounast

Henssmu  ocBoenust  guctmmiubbl  «llonuronorus»

SIBIISIIOTCS:  IpUOOpeTeHre 3HaHWM B cdepe NOJUTUKU
rocyiapctBa, B TOM  4YHCI€ COLMAJIBHOW  IOJUTHUKY;
GopMUpOBaHHE  yYMEHMS  OPHUEHTHUPOBAThCS B TaKHX
KaTeropusix, Kak: TOCyJapCcTBO, BIacTb U JUAEPCTBO,

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

MOJIMTUYECKAsl CHUCTEeMa TocyldapcTBa, (OpPMbI IMpaBIEHUS U
NOJIUTUYECKHE  PEKHUMBI, TOJUTHYECKHE OTHOIICHUS B
dopmare  MEXAYHapOAHOIO M  POCCHICKOro  IIpaBa;
CTAaHOBJIGHME HABBIKOB pEIIEHUS TMPAKTHUYECKUX 3a1ad C
NPUMEHEHHEM  TEOpEeTHYEeCKMX  3HaHuM B obiactu
MIOJIUTOJIOTHH.

Cemectp (kKypc), B (Ha) KOTOPOM
N3y4acTCd AUCHUILIIMHA

1 cemectp

HaunmenoBanue yactu (60Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLIMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH )

Komnereniuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-2; OIIK-6

TpynoeMKOCTh AMCITUTLINHBI

2 3a4eTHBIC €AUHHUIILI, /2 aKaJeMUYEeCKUX Jaca

Coneprxanue JMCUIUTUTAHBL
OcHoBHbIE pa3embl (TEMBbI)

Tema 1 IIpeamer, METOIBI M OTPACTU TOJUTOJOTHH.

Tema 2 McTopusi HOJIUTUYECKUX YUCHUH.

Tema 3 [IloauThika BJIACTh W JIMAEPCTBO KaK 0a30BbIC
KaTerOpHUH MOJIUTOJIOTHUH.

Tema 4 IlommThueckas CHUCTEMa M OCHOBHBIE ITOJUTHUYCCKHE
MHCTUTYTHI. ['OCYyIapcTBO Kak HMHCTUTYT, OCYIIECTBIISIOUINNA
COLIMAIBHYIO MOJUTHUKY.

Tewma 5 IlonmMTnyeckre peKUMBL.

Tema 6 Teopun u (HaKTOpPHI MMOJUTHYECKOTO Tpollecca.
[TonuTnueckuii mpouecc U couralibHasi NOJUTHKA FOCYAApCTBA
nocrcoBeTckou Poccum.

Tema 7 MmupoBas TOJUTHKA.
pa3BUTHSL.

COBpeMeHHHC TCHACHI NN

®opma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUIIINHBI

3auer - 1 cemectp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

TEXHOJIOI'MA AEJIOBOI'O OBIIEHNW A,
[ICUXOJIOI'MA 1 KOH®JIMKTOJIOI' A

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas
Henstmu ocBoeHUs TUCHUILIMHBL « T€XHOJIOTMH J1€II0BOTO
OOLIeHUs,, TICUXOJOTUS U KOHQIMKTOJOTUS»  SIBISIFOTCS:
dopMUpOBaHHE Y  CTYAEGHTOB  TEOPETHYECKUX  OCHOB,

HGJ'II/I OCBOCHUA NUCIIHUITIIINHBI

MpaKkTUYECKUX (POpM M METO/I0B TIO3HAHUS OCHOB IICHXOJIOTHH,
JICTIOBOTO OOIIEHUS W KOH(IMKTOJOTMM Ha COBPEMEHHOM
HAay4YHO-TEXHHUYECKOM YpPOBHE, OCOOEHHOCTEH MpOTEKAHUS
MICUXWYECKUX TPOLECCOB M Pa3BUTHS JIMYHOCTH YEIIOBEKA B

Impolecce €ro TPYAOBOM JESITENbHOCTH, OCYIIECTBICHHUS
KOMMYHHMKAIIUM JUIsl  pElIeHHs 3aJad  MEeXJIUYHOCTHOTO
B3alMO/JICHCTBHUS; BJIa/ICHUS OCHOBHBIMHU dbopmamu,
MIPUHLNATIAMHA u bopmynamu 0eCKOH(IUKTHOTO

MECKIINYHOCTHOI'O 1 ICJIOBOTO O6HICHI/I$[; IIOATrOTOBKA 6y21y1HI/IX
CIIEIIMAIIUCTOB K II03HABATEJIbLHOU U OpraHu3alioOHHO-
YIPABJICHUYECKON NEATENHHOCTH; (DOPMUPOBAHHE YMEHHH I10
OIIEHKEC WHIAMBUAYAIbHBIX OCOOCHHOCTEW moTpeOuTeneii B
MPOIIECCE CEPBUCHOM  JEATENBHOCTH, C HCIOJb30BaHUEM
KIIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHIA.

Cemectp (kypc), B (Ha) KOTOpOM
W3ydaeTcs AUCIUIUINHA

1, 2 cemecTphl

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KoTOpOid OTHOCUTCS
JUCIUILTNHA

O0s13arenbHast 4acTh
brok b1. «/lucuurmivHbl (MOTYIIH )

Komnereniuu oby4yaromerocs,
(dbopMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

VK-3; YK-4; YK-5; OIIK-3; OIIK-4

TpynoeMKOCTh NUCIUTUIHHBI

6 3a4eTHBIX eaIUHUIL, 216 aKkageMHYECKUX YacOB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. IIpenmer ncuxosioruu, ee 3aJa4d U METOBI.
Tema 2. JInyHOCTSD.

Tema 3. JleITEIbHOCTD TUYHOCTH.

Tema 4. IIcuxoiiorus nMo3HaBaTeNbHBIX IIPOLIECCOB.

Tema 5. [Icuxuueckue CBOMCTBA JINYHOCTH.

Tema 6. [Icuxudeckne cOCTOSHUSI TMYHOCTH.

Tema 7. Ilcuxuueckue oOpazoBaHMUs.

Tema 8. CounanbHO-NICUXO0JOTUYECKHE MTPOLIECCH] U SBJICHUS.
Tema 9. Ilcuxomnorus npodeccuoHaTIbHON AEATEIBHOCTH.
Tema 10. CtpykTypa oO1IeHusl.

Tema 11. CymHOCTs U 0COOEHHOCTH JEIOBOTO OOIIECHUS.
Tema 12. TexHONOTUH ETOBOTO OOIIEHUS.
Temal3.OcHOBBI KOH(IUKTOJIOTHH.

Temal4.PazButne KoHGIIUKTA.

Temal5.YperynupoBanue KOH(MIUKTOB.

Temal 6. YnpaBneHnue KOHQIUKTaMU.

®opma IIPOMEKYTOUHON
aTTeCTalMu II0 UTOraM OCBOECHUS

Ok3aMeH -1 cemecTp, 3K3aMeH - 2 ceMecTp
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HanmenoBanue JUCHUITIINHBI

TEXHOJIOI'MA AEJIOBOI'O OBIIEHNW A,
[ICUXOJIOI'MA U KOH®JIMKTOJIOT' A

JUCIHUITIIMHBI
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AHHOTAILIMS PABOYEN ITPOI'PAMMBI JIUCILIUTIHBI

HammenoBanue JUCHUITIINHBI

NCTOPHS POCCHUA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpaMMBbI
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwM Ounas

]_IGJ'II/I OCBOCHMUA NUCLIHUIIIINHBI

[enpro ocBoenuss mucuuiuHel «Mcropus Poccum» sBisiercs
dopMupoBaHHE Yy OOYYalOIIMXCS KPUTUYECKOTO MBIIICHUS
4yepe3 H3Y4EHHE BCEMHUPHO-MCTOPHYECKOrO Iporecca U
BbIsIBJICHHE MecTa B HEM Poccum; a Takxke (opMupoBaHHE Y
oOyJaromuxcs HCTOPUUECKOrO CO3HAHUA U OOIIerpak JaHCKOU
UJIEHTUYHOCTH;  YCBOGHHE  OOYyYaloIUMHCS  IPOLECCOB,
ABJIEHUN M HauOoJsiee 3HAYMMBIX JUISI UCTOPUYECKOHN MaMsTH

pOCCHSIH COOBITHII OTEUECTBEHHOM HCTOPUU

Cemectp (Kypc), B (Ha) KOTOpOM
N3Yy4acTCd AUCHUILIIMHA

1, 2 cemecTpsl

HaumenoBanue wactu (61oka)
OIIOII BO, k KOTOpOW OTHOCUTCS
JMCLIMILTNHA

O06s13aTenbHas yacThb
brox 1. lucuuniauasl (MOIyH)

Komnerenmuu  oOyugatromerocs,
dbopmMupyemMble B pe3yibTarte
OCBOCHHS JUCIATUINHEI

YK-5; OIIK-4

TpynoeMKoCTh AUCITUTLTHHBI

4 3adeTHBIC eMUHUIEI, 144 akaTeMHYSCKUX Jaca

Coneprxanue JTMCUIUTUTAHBL
OcHOBHBIE pa3/eibl (TEMbI)

Paznen I: Uctopudaeckue coObITHs, (haKThI, IUIIA
Paznen II. UcTopuueckue TeHACHIIUH, AIbTEPHATUBHI,
JTUCKYCCUU

dopma MPOMEKYTOUYHO I
aTTecTalliyd MO UTOraM OCBOEHHS
JUCIUILTAHBI

3ayeT — 1 cemecTp, 3a4€T C OLEHKON — 2 cemMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

NHOOPMAINOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOI'MU U [TPOIT' PAMMHOE
OBECITEYEHUE I[TPOPECCHUOHAJILHOM
JAEATEJIBHOCTHU

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcnopra
(mpounb)
KBanudukanus BbITYyCKHHKA bakanasp
dopma 00ydeHus Ounas
Hensstmu  ocBoenuss aucuuiuinHbl  «MHPOpManonHo-
KOMMYHUKAIIMOHHBIE TEXHOJIOTUH 51 IIPOrpaMMHOE

HGJ'II/I OCBOCHMUA OUCIIHUIIIINHBI

obecrieueHrne MPoPECCHOHATBHON JEATEIHHOCTHY SIBIISTFOTCSI:
dbopMHUpPOBaHHE Yy CTYIACHTOB TEOPETHYCCKUX 3HAHHWH II0
UCTIOJIb30BAHUI0  WH(OPMAIMOHHBIX  TEXHOJOTHH  JUIs
00paboTKK MHGPOPMAIIHH, OCBOCHHE METOIUYECKHUX ITOIX0I0B
K OpraHW3aIli TEXHOJIOTHYCCKUX HOBAIIUH W COBPEMEHHOTO
MpOTpaMMHOTO oOecrieueHusl B cepe cepBrca; ¢ OCHOBAMH
OpraHu3allii TpoIecca CEepBUCAa C yYETOM KOPIIOPATUBHBIX
CTAaH/IAPTOB M PETJIAMEHTOB OOCIY)KWBAaHHS, H3yICHHE
OCHOBHBIX TPUHITUIIOB TOCTPOCHUS M (YHKIIMOHUPOBAHHUS
NIEPCOHATILHOTO KOMIIBIOTEPA, OCHOBBIBASICH HA CHOCOOHOCTH
K KpPUTHYECKOMY aHajiu3y ¥ CHHTe3y HH(pOpManu,
NPUMEHEHHIO  CHUCTEMHOTO  TOAX0Ja  JUIsl  PEIICHHS
MOCTaBJICHHBIX 3a7ad C Y4eTOM OCHOBHBIX TpeOOBaHUI
nHpopMarmoOHHOW  0€30MacHOCTM W HCIOJb30BAHHS
pa3IMYHBIX MCTOYHUKOB WH(POPMALMU 10 OOBEKTY CepBHCa
Ha TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILUINHA

2 cemecTp

HaunmenoBanue yactu (00ka)
OIIOII BO, k KOTOpOil OTHOCUTCS
JMCIMILTNHA

O0s13arenbHast 4acTh
brok b1. «/lucuurmivHbl (MOTYIIN )

Kommereniun o6y4arormerocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

VYK-1; OIIK-1

TpynoeMKOCTh IUCHUTIIHHBI

4 3ayerHble equHUNEL, 144 akageMUdecKUxX yaca

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. OcHoBbl HH(OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH.

Tema 2. MS Word. BBoa, peaaktupoBaHue Tekcra.

Tema 3. MS Excel. Boinosnnenue pac4eros.

Tema 4. MS Power Point. Co3ianue npe3eHTaluu.

Tema 5. Internet. Touck undopmarmu Internet Explorer.
Tema 6. Co3nanue nenoBoii rpapuku. Microsoft Visio.

Tema 7. Microsoft Publisher - macrompHas wu3narenbckas
CUCTEMA.

dopma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUIIITNHBI

OK3aMeH - 2 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

COLIMOJIOT U

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanuduxanus BBITYCKHHKA bakanasp
dopma o0ydeHwMS Ounas
Henssmu  ocBoeHus  aucuuiuiiHel — «CoLUOIOTUs»
SABISIIOTCS:  (DOPMHUpPOBAHHWE Yy CTYJCHTOB HEOOXOIUMBIX

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

3HAaHUW, YMEHHWH, HAaBBIKOB CIIOCOOCTBYIONIUX TMOHUMAHUIO
3aKOHOMEPHOCTEH OOIIECTBEHHOTO Pa3BUTHS, MOJCITUPOBAHUE

JIUYHOCTHBIX H HpO(i)GCCI/IOHaJ'IBHBIX Ka4yeCTB, a TaKXKC
T'OTOBHOCTH K KOMMYHUKallUn JJI pPeIICHUA 3aaa4
MEXINYHOCTHOTI'O n MCXKKYJIBTYPHOTO BSaHMOHCﬁCTBHH .

N3yuenune comumonoruu OyAeT crocoOCTBOBATh MOHMUMAaHHIO
COIMAIBHBIX B3aUMOJICUCTBUN B KOJUICKTHUBE, TOJIEPAHTHO
BOCIIPUHUMATh COITMAIbHBIC, STHUYECKHUE, KOH(PECCHOHAIbHbIE
U KyJIbTypHBIE pa3audusi CyObeKTOB. CTYIEHTHI JOKHBI
npuoodpecTu YMEHUS OpPraHU30BBIBAThH COIMaIbHBIC
B3aWMOJICVCTBHS B KOHTAKTHOW 30HE MPEANPUITUI CEpBHCaA, a
TaKK€ OBJIAJCTh HaBBIKAMHU BBIJICTICHUS M ydeTa OCHOBHBIX
TICUXOJIOTHYECKMUX OCOOCHHOCTEH MOTpeOuTeNneil B mpoliecce
CEpPBHUCHOM JESATEILHOCTH.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUTUINHA

2 cemecTp

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCIUILTNHA

OO6s13aTenbHas 4yacThb
brok b1. «/lucuuminabl (MOTyITH )

Komnereniuu oOy4aromierocs,
dhopmMupyembIe B pe3ybTare
OCBOEHUS JUCIIAIIINHEI

VK-6; OIIK-4

pr,I[OGMKO CTb JUCHHUIIJIMHBI

4 3ayeTHBIE eQUHUILEI, 144 akaneMHUYECKHX Jaca

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Commonorus kak Hayka o0 oOmectBe. McTtopus
CTaHOBJIGHUS W Pa3BUTHUS COLIMOJIOTHH. 3apyOexHash MBICIb.
OteyecTBEHHAS MBICTb.

Tema 2. TonepanTHas TMYHOCTh KaK CyOBEKT OOIIECTBEHHBIX
OTHOIIICHUM,

Tema 3. ConuanpHble  pa3inuyms, cTpatuduKanys,
muddepeHnranmsi ¥ MOOMJIBHOCTh Ha TPEANPHUATHH CEpBHUCA
Ha TPaHCIOpTeE.

Tema 4. CouuanbHble UHCTUTYTHl U COLMAIBHBI KOHTPOJIb.
ConnoKyIbTYypHBIE  pa3iMudsg B paMKax COLMAIBHOTO
WHCTHUTYTA Ha MIPEINPUITHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConuanbHble Tpoliecchl U 3MeHeHus. KoHMIUKTH B
chepe cepBuca. Oco0OeHHOCTH ~ KOMMYHHUKAIIMOHHBIX
IpoIeccoB B cpepe cepBrca Ha TPAHCHIOPTE.

Tema 6. Comrioniorus cdepsl cepBrca Ha TPAHCIIOPTE.

Tema 7. VHTeNNIeKTyanbHBIM KamuTajd OpraHU3alliid U OOIIHe
3alaud  ympaBlieHUs. TaKTUYeCKHe TMPOLECChl YIPaBICHUS
3HaHusiMH. [Iporiecc oOMeHa 3HaHUSIMHL.

Tema 8. IlporpamMmma COIMOJIOTHYECKOTO HCCIEAOBAaHUA Ha
OPEIIPUSITHA TPAHCIIOPTHOTO cepBuca. KolmdecTBeHHbIE U
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HammenoBanme JUCHUITIINHBI

COLIMOJIOT U

Ka4C€CTBCHHBEIC MECTOAbI IMPOBCACHUA COITMOJIOTNYCCKUX
UCCIIEIOBAaHUI s ONpeAeNeHUss  ICHUXOJIOTMYECKUX
0COOCHHOCTEH MoTpeOuTeNel Ha TPaHCTIOPTE.

Tema 9. Keiic-ctamm Kak cTpaTrerus COIUOIOTUYECKOTO
WCCJIEIOBAaHUsl [JEATEIBbHOCTH MNPEANPUITHN TPAHCIOPTHOTO
CepBHCa.

dopma IIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUIIIMHBI

DK3aMeH - 2 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

ITPABOBE/IEHUE

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS Ounas

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

Lemssmu  ocBoennst mucuuiiumbel  «IIpaBoBeneHue»
SIBJISTIOTCS: TIPEIOCTABIICHNE TEOPETUUYECKHX OCHOB IMPABOBBIX
3HaHMM, CO3JaHHUE Y CTYAECHTOB ILIEJIOCTHOTO IPEJICTABIECHUS O
CYIIHOCTH TOCYIapCTBEHHO-TIPABOBHIX SIBJICHUH, B3aUMOCBSI3U
Y B3aUMOJICHCTBUU MEXJy HUMHU, OCBOCHHE CUCTEMbI 3HAHUH O
npaBe, Kak Hayke, O MPUHIMIAX, HOpMax U UHCTUTYTaxX MpaBa,
HEOOXOJAMMBIX  JUII  OpPUEHTAIlMd B  POCCHHUCKOM |
MEXTyHapOJHOM HOPMAaTUBHO-TIPABOBOM Marepuaie;
dbopMupoOBaHHE CIIOCOOHOCTH M TOTOBHOCTH K CO3HATEIHLHOMY
U OTBETCTBEHHOMY JACWCTBHIO B cdepe MpaBOOTHOLIEHUH, K
CaMOCTOSITEIPHOMY ~ TPHUHSATHIO  PEIICHWH,  3HAKOMCTBO
CTYICHTOB C CHCTEMON POCCHUHCKOr0 3aKOHOJIATEIbCTBA U
crtoco00B pabOTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3ydYaeTcs AUCIUILUINHA

1, 2 cemectp

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JMCLMILTIHA

O06s13aTenbHas 4yacThb
brok b1. «/lucuumiuabl (MOTyITH )

Komnereniuu oOyuaromierocs,
dhopmupyembie B pe3ybTare
OCBOCHHS JUCIATUINHEI

YK-2; YK-10; OIIK-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

4 3a4eTHBIX €AUHUIEI, 144 akageMUYecKHUX Jyaca

Coneprxanue JMCUIUTUTAHBL
OcHoBHbIE pa3embl (TEMBbI)

Tema 1. OCHOBBI TEOpHH FOCYIAPCTBA U TIpaBa.

Tema 2. OCHOBBI KOHCTUTYIIMOHHOTO TIpaBa.

Tema 3. OCHOBBI aAMUHUCTPATUBHOTO MpPaBa.

Tema 4. CucreMa opraHoB UCIIOJIHUTEIIbHOM BIACTH.

Tema 5. OcHOBBI rpakanckoro npasa (OO1as 4acTs).
Tema 6. OcHOBBI rpakanckoro npasa (OcoOeHHast 4acTh).
Tema 7. OCHOBBI TPYZAOBOTr'O IpPaBa.

Tema 8. OCHOBBI YTOJIOBHOTO TIPaBa.

Tema 9. OCHOBBI BO3IYIIIHOTO MPAaBA.

®opma IIPOMEXKYTOUHOU
aTTECTAllMU [0 UTOraM OCBOCHHUS
JCLIUTUTUHBI

3auet — | cemecTp, DK3aMeH - 2 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

JIEJIOBOU MTHOCTPAHHBIN S3bIK

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpaMMBbI
Cepsuc B ctepe TpaHcnopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS Ounas
[lenpro 0CBOCHUS TUCLUIIIMHEI «/[€10BOM MHOCTPaHHBII

SI3BIK»  SIBJISIETCSL  JIEJIOBOE  MEXKKYJIbTYpHOE  OOlleHue
Ienn ocBOCHUS AMCIUIUIMHBI

oOyyaroluxcs, BKIIOYAIOLIEE TEOPETUYECKUE 3HAaHUA U

IMPAKTUYCCKUC HABBIKW U YMCHUA.

CemecTtp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCda AUCHUILIIMHA

2 ceMecTp

HaumenoBanue yactu (610ka)
OIIOIT BO, x koTOpOi1 OTHOCUTCS
JMCIUTUIAHA

O06s13aTenbHas yacThb
bnox b1. «/lucuunnunel (Moaymnu)»

Komnerenmuu oOyuaromierocs,
(dbopmMupyeMbie B pe3ysibTaTe
OCBOEHUS JUCIUILIMHBI

VYK-4; OIIK-4

TpyrnoeMKOCTb TUCIUIIIIUHBI

4 3ayeTHBIe eqUHNNEIL, 144 akageMUYecKnX Jaca

Coneprxanue JTMCUIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. Making a reservation — Pe3epBupoBanue.

Tema 2. Arranging a holiday — Opranuzamnuss KaHHKYJ
(otmycka).

Tema 3. Sending cargo by air. —Ilepecbiika rpy3a 1mo Bo3ayxy.
Tema 4. Airport check-in. — Perucrparus B aspormopry.

Tema 5. Departure. — OTnipaBiieHue.

Tema 6. Embarkation and take off. — [Tocaaxa u B3ner.

Tema 7. In-flight service — OO6cnyxuBaHHEe MacCaKUPOB BO
BpeMs TOJIeTa.

Tema 8. Special diets. — CnenuanbHbIC TUETHI.

Tema 9. The aircraft galley — BoproBas KyXHsI BO3IyIIHOTO
CyJlHa.

Tema 10. Disembarkation — Beicagka (pa3rpyska).

Tema 11. Collecting cargo - Ilomyuenue rpysa.

Tema 12. Meeting a passenger — ITpuem maccaxupos.

Tema 13. Diverted flight — I3MeneHnHble MapIIpyThl MOJETOB.
Tema 14. Delay on the ground — 3azmepikka oTnpaBieHus
camoJieTa Ha 3eMIle.

®opma IIPOMEXKYTOUHOU
aTTECTAllMU [0 UTOraM OCBOCHHUS
JUCIUTUINHBI

3ader ¢ OLIEHKOH - 2 ceMecTp
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AHHOTAILIMS PABOYEN ITPOI'PAMMGBI JIUCLIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMUKA U ITPEAITPUHUMATEJIBCTBO

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas
LensiMmu  ocBOeHUs  TUCHMIUIMHBI «ODKOHOMHMKA U
OpEeIIPUHUMATEIbCTBO»  SABIAIOTCA:  (QOPMUpPOBAHUE

]_ICJ'II/I OCBOCHMHA NUCLIUITIINHBI

CTYJICHTOB TEOPETUYECKUX OCHOB, TMpaKTUYeCKuX (opM u
METOJIOB TPUHATUA WU YIPABICHUYECKUX PEIICHUHA Ha OCHOBE
WCIIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX M MIPAKTHYECKHX
3HaHMH 1o  OoOIIel  DSKOHOMHKE M II0  OCHOBaM
MPEIITPUHUMATEIBCTBA.

Cemectp (kKypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

2, 3 ceMecTpbl

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTMCLIMILINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH )

Kommnerenmuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHS TUCIUTUTHHEI

YK-2; VK-7; YK-9; YK-10; OIIK-5

TpynoeMKOCTh AUCITUTLIHHBI

7 3a4eTHBIX SIMHHUIL, 252 akageMHUYeCcKHX Jaca

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. IIpemmer wu Meroapl dJKOHOMHKHU. [loHsTHE
IpeIITPUHUMATEIBCKON IeSTEIbHOCTH.

Tema 2. CoOCTBEHHOCTh KaK SKOHOMHUYECKAs M IOPUIMYECKAs
Kareropusi. Moenu opranu3anui SKOHOMUYECKUX CUCTEM.
Tema 3. CoBpemeHHas pPBHIHOYHAS OSKOHOMHKA. Bumpl
IpeIITPUHUMATEIbCKOM 1eATEIbHOCTH.

Tema 4. PpIHOYHBIN MEXaHU3M U BUJIbI IPEANPUHAMATEIbCKUX
CTPYKTYP.

Tema 5. IloBegenwe mnoTpeduTenss B cdepe CEPBUCHOTO
00CTyKUBaHUS HA TPAHCIIOPTE.

Tema 6. IlpousBoauTens B PBHIHOYHON 3KOHOMHUKE B cdepe
CEPBHUCHOTO 00CTYKHBaHUS HA TPAHCIOPTE.

Tema 7. CoBeplieHHass W HECOBEpIICHHAs KOHKYPEHIUS U
IpeITPUHUMATEIECKAE PUCKHU.

Tema 8. MoHomnonucTu4eckass KOHKYPEHLMS, OJIUTOMONHS U
peITPUHUMATEIHCKOE B3aUMO/ICHCTBHE.

Tema 9. PoiHOK (hakTOpOB MPOU3BOJICTBA B c(hepe CEpBUCHOTO
00cTyXKUBaHUs HA TPAHCIIOPTE.

Tema 10. IlpousBoncTBeHHass (yHKLIMS U OCHOBBI OHM3HeEC-
TUTAHUPOBAHUS B MPEANPUHUMATENHCTBE.

Tema 11. [IpuOblnb 1 U3AEPKKU GUPMBI B chepe CEpBUCHOTO
00CTyXKUBaHUS HA TPAHCIIOPTE.

Tema 12. PeiHOK Tpyaa B cdepe CEpBUCHOTO 00CTYKUBaHUS Ha
TpaHCIIOPTE.

Tema 13. 3apaboTHas miata B
00CcTyKUBaHUS HA TPAHCIIOPTE.

Tema 14. PeIHOK KanuTasaa v PeIHOK MPUPOHBIX PECYPCOB.
Tema 15. Makpo3KOHOMHUKA — 0COOBIH pa3aen SKOHOMHUKH.

chepe CepBHCHOTO
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HanmenoBanue JUCHUITIINHBI

OKOHOMUKA U ITPEAITPUHUMATEJIBCTBO

Tema 16. DKOHOMUYECKUE ITUKIIBL.

Tema 17. Makp0o3KOHOMHUYECKOE PAaBHOBECHE.

Tema 18. CoBokymHBIE IOXOIBI HACEJICHHUS W COLUATbHAS
HOJIUTHKA TOCYIAapCTBA.

Tema 19. T'ocymapcTBeHHOE pETryaUpOBaHHE SKOHOMHUKU H
HOJIIEPKKA MTPEANPUHUMATENBCKAX CTPYKTYD.

Tema 20. JlenexxHasi cucremMa U JCHEKHBIH PHIHOK.

Tema 21. KpemutHo-OaHKOBCKas CHUCTeMa M MOHETapHas
TIOJIUTHKA.

Tema 22. MexayHapoJHBIC SKOHOMHYECKUE OTHOIICHHUS.
Tema 23. MexxayHapo1Hast TOPTOBJISI M BATFOTHBIN KypC.

dopma IIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUTIINHBI

3ager - 2 cemecTp, dK3aMeH - 3 ceMecTp, KypcoBas padoTa - 3
ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

MEHEJDKMEHT B CEPBUCE

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS Ounas
Lens ocBoeHuss UCHUIUIMHBL «MEHEIKMEHT B

]_IGJ'II/I OCBOCHUA NUCLIUIIIINHBI

cepBuce» - (pOpMHPOBAHUE y CTYJICHTOB IEJIIOCTHONW CHCTEMBI
3HaHMM B 00JaCTH MEHEKMEHTa; (POPMHPOBAHUM CHCTEMBI
3HaHUM O MPOU3BOJCTBEHHBIX OTHOILIEHUSAX B XO3HCTBEHHOM
Ipolecce, TEXHOJOTUH  YIPABIECHUS  I[POU3BOJICTBEHHOM
JeSITENIbHOCTBIO MPEANpPUATHIl cepBrca B cepe BO3AYIIHOTO
TPAaHCIOPTA, KAK XO3AHCTBYIOIIEro CyObeKTa.

CemecTtp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

4 cemecTp

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCIMILIINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH)»

Kommnerenmuu oOyuaromierocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHMSI TUCLIUIIIIMHBI

VK-3; OIIK-2; TTK-2; TTK-6

TpynoeMKOCTh AMCITUTLIHHBI

3 3auerHble equHUIEBI, 108 akageMHUIecKuX 4acoB

Coneprxanue JTMCIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. [loHsATHE U CYIITHOCTh MEHEKMEHTA.

Tewma 2. Pa3Butue T€OpUM U MPAKTUKUA MEHEIKMEHTA.

Tewma 3. Opranuzanus - Kak OCHOBa MEHEHKMEHTA.

Tema 4. ®yHKIIMU MEHEKMEHTA Ha TPAHCIIOPTE.

Tema 5. [IpuHIMIBI ¥ METOABI MEHEIXKMEHTA Ha TPAHCIIOPTE.
Tema 6. OCHOBBI yHpaBJICHHS OPraHU3AIMOHHON KYJIBTYPOM
IPEIITPUITHSL.

Tema 7. Briacth M JIMYHOE BIMSHUE MEHEHKEpa. YTpaBICHUE
KOH(MIMKTaMU Ha TPaHCIOPTE.

dopma MPOMEXKYTOUYHOU
aTTecTaliy MO UTOTraM OCBOCHUS
JUCIUILTAHBI

3ader ¢ o1eHKOH - 4 cemecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMUKA ITPEAITPUATHUSA CEPBUCA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B ctepe TpaHcnopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS Ounas
HenstMmu  oCBOEHMS ~ JAUCHUIUIMHBI  «ODKOHOMMKA
NPEANPUATHS CEPBHUCA» SBISIOTCS (POPMHUPOBAHUE Y CTYIEHTOB
COBPEMEHHOTO 3KOHOMMYECKOTO MBIIUIEHUS, LEI0CTHOTO
IpeJCTaBlIeHUs 00 SKOHOMHKE cdepbl cepBHca, a TaKxKe,
OpMHpOBaHHE CTYJICHTOB €HUl ¥  HaBBIKOB
[lenu ocBOEHMS TUCITUTINHBI opmup Y YA ™
paccuuThIBaTh SKOHOMUYECKHUE MOKa3aTeiH,

XapaKTEepPU3YIOIINE EATEIbHOCTh XO3SHUCTBYIOIUX CYObEKTOB
Ha OCHOBE THUIIOBBIX METOJMK M JEHCTBYIOLIEH HOPMAaTHBHO-
MpaBoBOM 0a3bl Ha OCHOBE MHCIIOJIb30BAHHUSA COBPEMEHHBIX
Hay4YHBIX ¥ MPAKTUYECKUX 3HAHUH M0 TUCHUIUINHE.

CemecTtp (Kypc), B (Ha) KOTOPOM
HN3y4acTCd AUCHUILIIMHA

3, 4 cemecTphl

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpO# OTHOCHUTCS
JTUCHMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyTH)»

Komnereniuu oOyuaromierocs,
dhopmupyembIe B pe3ysbTare
OCBOEHHMS JUCIIATUINHEI

YK-2; YK-6; YK-9; OIIK-1; OIIK-3; OIIK-4; OIIK-5; OIIK-8;
[1K-4; T1K-5; T1K-6

TpynoeMKOCTh AUCITUTLTHHBI

5 3aueTHpIX enuHuL, 180 akameMUYeCKHUX 4acoB

Conepxanue JMCUIUTUTHHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Cdepa cepBuca B pPBIHOYHOW D3KOHOMHKE W Ha
TpaHCIIOPTE.

Tema 2. CepBuc Ha Tpancnopre. [Ipeanpusitue chepsl cepBrca
B chepe TpaHCHOPTA.

Tema 3. Opranuzanusi MPOU3BOJICTBA HA MPEANPUSITHH CEpBUCA
B chepe TpaHCHOpTA.

Tema 4. YcraBHBIM KanmWTaJl W HMMYIIECTBO MPEATIPHITHS
cepBuca B cepe TpaHCHOpTA.

Tema 5. OpraHuszanMoHHas  CTpPyKTypa
IpeInpusITHEM cepBuca B cepe TpaHCopTa.
Tema 6. OcHoBHbIe (OH/IBI (OCHOBHOU KamuTan) U 00OPOTHHIE
dbouaBI (0OOPOTHBIN KamuTa) MPEANPUATHS CepBUCca B cdepe
TpaHCIOPTA.

Tema 7. ApeHnma, NHM3UHT, HeMaTepuajbHbIE AaKTHBBI Ha
npennpusTuu cepBuca B cdepe TpaHcmopra. KamurambHbie
BJIO’KEHUSI (MHBECTUIIMU) B TPENNpPHATHS cepBuUca B cdepe
TpaHCIIOPTA.

Tema 8. TpymoBble pecypchl MpeAnpustTUusi cepbl cepBuca B
cdepe TpaHCTIOpTAa.

Tema 9. @uHaHCOBBIE peCcypChl MPEANPUATHS CEpBUCA B cdepe
TpaHCIIOPTA.

Tema 10. MarepuaibHble pecypchl TpPEINpUSTHS CEpBUCA B
cdepe TpaHCTIOpTAa.

Tema 11. IInanupoBanue Ha mpennpusTHu chepbl cepBUca B
cdepe TpaHCTIOpTAa.

Tema 12. M3aepkku MPOU3BOJACTBA M PACXOAbl MPEATIPUSITHS

YIIPpaBJICHUA
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HammenoBanme JUCHUITIINHBI

OKOHOMUKA ITPEAITPUATHUSA CEPBUCA

cheper cepBuca B cdepe Tpancropra. CeGeCTOMMOCTH
npoaykuuu (yeayr). CmeTa 3aTpaT U KaJlbKYISILIMSL.

Tema 13. [IleHooOpazoBaHMe W IICHOBas  MOJUTHUKA
npeanpusaTus B cepe TpaHCTIopTa.

Tema 14. KauectBo MPOAYKIIUU u YCHYT.
KoHkypeHTOCTIOCOOHOCTh MpeApusIThs B chepe TpaHCIopTa
Tema 15. IIpuObuib u peHrabenbHOCTh Npeanpuarus. OueHka

3 PEKTUBHOCTH JEATEIBHOCTH HPEANPHITHS CEpBUCA B cdepe
TPaHCIIOPTA.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JCIUTIINHBI

3auer - 3 cemecTp, PK3aMeH - 4 ceMecTp
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AHHOTALIMSI PABOYEM ITPOIPAMMBI JIUCLIATTHBI

HaumenoBanue JUACITHUITIIMHBI

BE3OITACHOCTD XM3HEAEATEJIbHOCTHU

HanpaBneHHe IIOATOTOBKH

43.03.01 CepBuc

HanpasneHHOCTH PO paMMBbI
Cepauc B chepe TpaHCIIOpTa
(mpodip)
Kpanmdukaiys BEIIyCKHUKA bakanasp
®opma 00ydeHus Ounag
[lenpr0  OCBOEHHS  MUCIHUIUTMHBL  «be3omacHOCTh

HeJII/I OCBOCHUA NUCIUIIITHHBI

XKU3HENEATSIBHOCTHY sBIieTCS (QOPMHUpPOBaHME Yy CTYIEHTOB
CHCTEMBl TEOPETHYECKUX 3HAHWM, NPAKTUUECKUX HaBBIKOB U

ymenuit gng  obecmedenuss  GesomacHOocTH B cdepe
podeCcCHOHATEHON NesITENFHOCTH.
CemecTtp (Kypc), B (Ha) KOTOpOM
P (xypc), B (12) KoTOp 3 geageeTp
H3ydaeTcs AUCIUIIINHA
HanmvenoBanue gactu (6110ka)
" Ob6s3aTenpbHast yacTh
OIIOIT BO, x KOTOpO# OTHOCUTCS
biok B1. «/lucuummas! (MOIyIIH)»
JUICIUILIHA
Komnerennuu obydaromerocs,
dbopMupyeMEBIe B pe3yIbTaTe VK-8
OCBOEHUS AUCTIUILIINHBI
TpymoeMKOCTb TUCIUTIIHHEL 3 3aueTHsle enuHUANEL, 108 akageMuyecKuxX 4acoB
Tema 1. Teopermaeckue OCHOBEHI 6e30IacHOCTH

Copepxanue JUICIATUTAHEL.
OcHOBHEBIE pa3eibl (TEMBI)

XKHU3HEIeATeIPHOCTH. HeraTuBHbIE TEXHOTEHHBIE (aKTOPBL: MX
uneHTH(UKAIMS ¥ BO3JEHCTBHE Ha dYeoBeKa. | pakmaHcKas
3ammTa.

Tema 2. OOIIEBOMHCKHE YCTaBBI
Poccuiickoit ®eneparum.

Tema 3. CtpoeBas moAroTOBKA.

Tema 4. OrueBasi MOATOTOBKA U3 CTPETIKOBOTO OPYKHUSL.

Tema 5. OCHOBBI TaKTHKH OOIIEBOHCKOBBIX IIOIPa3 ICICHIH.
Tema 6. PangmanuoHHas, XuUMHYeCKas K OHOJNOrHyecKas
3aImuTa.

Tema 7.Boennas Tonorpagusi.

Tema 8.OCHOBBI METUITHHCKOTO OOECIICUCHHUS.

Tema 9.BoeHHO-mONMMTHYECKAS TOATOTOBKA

Tema 10.ITpaBoBas moaroToBKa

Boopyxennabx Cun

dopma IIPOMEXYTOUHOU
aTTeCTallid II0 WTOTaM OCBOCHHS
JUICITATUTAHEI

3adeT ¢ OIEHKOH — 3 ceMecTp
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AHHOTAILIMS PABOYEN ITPOI'PAMMGBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

[MTPOOECCHUOHAJIBHAA OTUKA,
CTAHIAPTU3ALIVA, CEPTUDOUKALINA U
VYIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIIY ) KMBAHUUA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B ctepe Tpancnopra
(mpounb)
KBanudukanus BeITycKHHKA bakanasp
dopma 00ydeHus Ounas
Hens ocBoenuss nucuuruivbel  «lIpodeccnonanbras
9THKA, CTaHJIApTU3alMs, cepTUUKAIUS U  yIpaBJICHUE

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

KayeCcTBOM B CEPBUCHOM OOCIY)XMBaHUU» - CHOPMHUPOBATH y
CTY/ICHTOB TIPEJCTABICHHE O MOPAIBHBIX TPeOOBAHMSX,
NpEeabsABISEMBIX K  IpO(GEecCHOHAIbHOW  JIEATEIbHOCTH
paboTHUKOB chephl CepBHCA.

CemecTtp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

4, 5 cemecTpsl

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCLMILTIHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH )

Komnereniuu oOyuaromierocs,
dhopmupyembie B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-5; OIIK-3; OIIK-7; TIK-3

TpynoeMKOCTh AUCITUTLTHHBI

6 3a4eTHBIX enuHHUIL, 216 akageMuuecKHX 4acoB

Conepxanue JMCUIUTUTHHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. IIpenmer u mpobieMaTuka STUKH B chepe CEPBUCHOTO
00cyXKUBaHUs HA TPAHCHIOPTE.

Tema 2. DTuueckue yuenus JpeBnero Bocroka.

Tema 3. AHTHYHAS 3THUKA KaK YYCHHE O TOOpOACTEIAX.

Tema 4. Dtuka Cpennux BexkoB U Bo3poxkaeHus.

Tema 5. DTtuka HoBoro BpemeHH.

Tema 6. AkTyanbHbIe TPOOIEMbI COBPEMEHHOMN ATHKH.

Tema 7. IlpodeccronanpHast 3TUKA U €€ B3aUMOCBS3b ¢ O0IICH
TEOpUEH MOpau.

Tema 8. Ilpodeccus um nmuunocts. HpaBcTBeHHass KyibTypa
npodeccruoHara.

Tema 9. OcHOBHbIE YpPOBHM BHUJICHUE
COOTBETCTBYIOILIME HOPMEI B cpepe yCIIyT.
Tema 10. IlpuHUMOBI KOPHNOPATUBHOW OTBETCTBEHHOCTHU B
cdepe ycIuyr.

Tema 11.  DOtuueckue
NEeSITENILHOCTH B cpepe yCIIyT.
Tema 12. DcreTnka 00CIyKMBaHUS.

Tema 13. [IpodeccuonansHoe nmoBeneHue pabOTHHKA CepBUCA
Ha Pa3MYHBIX dTanax 00CTyKUBaHUsS HA TPAHCIIOPTE.

Tema 14. OcoOGeHHOCTH JeTOBOTO OOIEHHs B cepe YCIyT.
Tema 15. VYnpaBnenue KoH(IMKTaMH B OOCITYKHBaHMU Ha
TpaHCIOPTE.

Tema 16. KopniopatuBHas 3TuKa B chepe yCIyr Ha TPaHCIIOPTE
Tema 17. KopmopatuBHas KylnbTypa B OOCTY)KMBaHWU Ha
TPAHCIIOPTE.

OusHeca WU

OCHOBBI  MPO(ecCHOHATBHOM
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HammenoBanme JUCHUITIINHBI

[TPOOECCHUOHAJIBHAS OTHUKA,
CTAHIAPTU3ALIVA, CEPTUDOUKALINA U
VYIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIIYKMBAHNUN

Tema 18. OpranmzanmoHHass KyiabTypa Kak  (akrop
noBbIIeHUS 3pPekTHBHOCTH B chepe cepBuca.

Tema 19. YnpaBnenueckas 3Tika B cepe cepBuca.

Tema 20. DTUKET KaK PerynsaTop MEXJINYHOCTHBIX OTHOLICHUM
U TpoecCHOHATBPHOTO TOBEJACHUS pPaOOTHHUKOB CEpBHUCA.
OTUKET JETOBBIX COBEIIAHUH, Mpe3eHTAUUHA W ITyOJINYHBIX
BBICTYIIJICHUH.

Tema 21. [IpaBuna noBegeHus: B 001IECTBEHHBIX MECTAX.

Tema 22. JlemoBo#l 3TuKeT W TPOTOKOJI. OCOOEHHOCTH HUX
NPOSIBJIICHUSI B CEPBUCHOMN JEATEIHHOCTH. J{eoBbIe BCTpEUH U
TIEPErOBOPBI.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JUCIUTIIINHBI

OK3aMeH - 4 ceMecTp, IK3aMeH - 5 CeMeCTp

60




AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

OPI' AHM3ALMS TTIPEAITIPUHUMATEJILCKON
JAEATEJIBHOCTU B COEPE CEPBUCA HA
TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS Ounas
lenp  oCBOEHMS ~ JHUCLIMILIAHBI «Opranuzanus

HGJ'II/I OCBOCHMUA OUCIIHUITIIINHBI

NpeANPUHIMATENBCKON NIesITeThHOCTH B cepe cepBuca Ha
TpaHcropTe» - copMHpOBaTH y OOY4YaIOIIUXCS CHCTEMY
3HaHUH 00 OCHOBaX COBPEMEHHBIX HAYYHBIX W MPAKTHUECKUX
3HaHUH TI0 OCHOBaM COBPEMEHHBIX HAYYHBIX M MPAKTHUECKUX
3HaHMM B 00JIACTH NpPENNPUHUMATEIBCKON NeATENbHOCTH, 00
SKOHOMHUYECKUX aCIEeKTaX MpPeANPHHUMATEIHCTBA, O CHCTEME
HaJI0roo0105keHNs, 00 OTBETCTBEHHOCTH IMPEANPUHUMATENS, O
TOCYJapCTBEHHON TMOJICPIKKE TPEANPHHUMATENBCTBA, 00
0COOEHHOCTSX TIPEANMPUHUMATEIIBCKON JEATEILHOCTH B cdepe
TPAHCIIOPTHBIX YCIYT, a TaKke 00 0COOEHHOCTSX, crlocobax 1
CpeACTBax pemIeHus TMpoOJieM B TPOIECCE CEPBHCHOTO
00CITy)KMBaHUS TPEANPHUATHN TPaHCIIOPTHOU cdepsl B chepe
OpraHu3allui  HPEANPUHUMATENBCKON  JEATENbHOCTH  Ha
NPENPUATHSIX CepBHUCA B chepe TpaHCHOPTa.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUTUINHA

4, 5 cemecTpsl

HaumenoBanue yactu (60ka)
OIIOII BO, k KoTOpOil OTHOCUTCS
JUCLMILTNHA

O06s13aTenbHas 4yacThb
brok b1. «/lucuuminHbl (MOTYITH )

Komnereniuu ob6yuaromerocs,
(dbopMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

VYK-2; YK-4; YK-7; OIIK-1; OIIK-4; OIIK-5; OIIK-6; I1K-4;
[1K-5; I1K-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

5 3aueTHpIx enuauL, 180 akameMUYecKHX 4acoB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. Coneprkanue npeInIpUHIMATEIBCKOM eI TEILHOCTH.
Tema 2. OObeKTHI, CyOBEKTHI M LETH MPEAIPUHIMATEIbCTBA B
npouecce  CEpBUCHOTO  OOCHY)KMBAaHUS  NPEANPHATHI
TPAHCIIOPTHOH C(ephl.

Tema 3. I'ocynapcTBeHHas MOAEPIKKA MPEITPUHIMATEIBCKON
JeATEIILHOCTH.

Tema 4. UndpacTpykTypa HOJIEPKKH CYOBEKTOB MAaJOro H
CpEAHEro MpeapuHIMAaTEIbCTBA.

Tema 5. Majoe npeanpuHUMaTENbLCTBO U €r0 BUJIBI B IpOLIECcCe
CEpBUCHOTO  OOCITYXHUBaHHUsS MPEANPUATHA TPaHCIIOPTHOU
cepsl.

Tema 6. JloroBopHbIE OTHOLIEHHUS B HPEANPUHUMATEIBCKOM
NS TEeTbHOCTH.

Tema 7. Topsiiok mpoBeneHUs] TPOBEPOK KOHTPOIUPYIOMIUMHU
OpraHu3alUsIMM  TMPEIIPUHUMATENbCKONH  CTPYKTYpHl B
TpaHCHOPTHOH cepe.

Tema 8. [IpeanpuHumaTenbckas Uaest U ee BHIOOD.

Tema 9. Opranu3zanus npeArnpUHUMATEILCKON JIETEIbHOCTH U
NPUHATHE YNPABICHYECKHX pEIICHHH Ha NpeIIpUsSTHH
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HammenoBanue JUCHUITIINHBI

OPI AHM3AIMS TTPEAITIPUHUMATEJILCKON
JAEATEJIBHOCTU B COEPE CEPBUCA HA
TPAHCIIOPTE

cepBuca B  TPOLIECCE CEPBUCHOIO  OOCITYXHBaHHA B
TpaHCHOPTHOH cepe.

Tema 10. [LmanupoBanue MPEIITPUHAMATEIBCKOMN
JESITEIbHOCTH B IPOLIECCE  CEPBHCHOIO  OOCIY)KMBaHHS
NPEANPUATHIA TPAHCIIOPTHOU CHEPHI.

Tema 11. Hamoru, cO0opsl, OTUMCICHUS MPETPUHUMATEIHCKON
CTPYKTYPHI B TPAHCIIOPTHOM cdepe.

Tema 12. TIlpenmpuHuUMaTenscKas TallHA B TIpoIecce
IpeIIPUHUMATEIBCKOMN AESITETbHOCTH B MPOIIECCE CEPBUCHOTO
00CTyXKUBaHUS IPEINPUITUNA TPAHCIIOPTHOU cPephl.

Tema 13. KoHKypeHIIMSS ©  KOHKYPEHTOCIIOCOOHOCTH
IIPEANPUHUMATENIBCKON CTPYKTYPhl U YCIYI B TPAaHCIOPTHOM
cepe.

Tema 14. Crparernueckue KOHKYpEHTHbIE IpPEUMYIECTBA
MIpeANPUHUMATENBCKOM CTPYKTYpHI B cepe TpaHCIopTa.

Tema 15. Mexanusmbel oOecrieyeHUs] YCTOMUMBOCTH H
TJIATEKECTTOCOOHOCTH B MPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS
MPEeANPHUATHI TPAHCIOPTHOM CepBbI.

Tema 16. Omuenka >(hQGEKTHBHOCTH TPEANPHHAMATEIHCKOM
NEeSTeIbHOCTH B TPOILIECCE  CEPBHCHOTO  OOCITY)KMBaHHS
MPEANPUATHA TPAHCIIOPTHOMU ChEepHI.

Tema 17. Puckm B mpolecce MNpeaNTpPUHUMATEIHCKON
NEeSITeIbHOCTH B TPOILIECCE  CEPBHCHOTO  OOCITY)KMBaHUS
MPEANPUATHA TPAHCIIOPTHOMU ChEepHI.

Tema 18. OmeHka WHBECTUIIMOHHOW MPUBJIEKATEIHLHOCTH
IpeIIpPUHUMATEILCKOM CTPYKTYpHI B cdepe TpaHcIopTa.

Tema 19. IlpennmpuHumaTenbckas ceTb W BHYTPUGUPMEHHOE
IpeIPUHUMATEILCTBO Ha MPEANPUATUSIX CEPBHUCA B MPOLIECCE
CEpBHUCHOT0 00CTYKHBaHUS B TPAHCIIOPTHOM cepe.

Tema 20. DKOHOMUYECKast 0€30MacHOCTb
IpeIITPUHUMATEIbCKOM AESITeTbHOCTH B MPOIIECCE CEPBUCHOTO
00cIyXKUBaHUS IPEIIPUITUNA TPAHCIIOPTHOU cephl.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEANPUHUMATEIBCKOMN
NEeSTeIbHOCTH B MPOILIECCE  CEPBHCHOTO  OOCITY)KMBaHHS
OPEIIPUITUI TPAHCTIOPTHOM cephl.

Tema 22. KynbTypa mnpeanpuHUMATENbCTBA B Ipoliecce
CEPBHUCHOTO OOCTY)XMBaHUS NOPEANPUATANA TPaHCHOPTHOM

chepsl.

®opma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUILIMHBI

3auer - 4 cemecTp, 3a4€T C OLEHKOH - 5 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMMUMKA TPYJIA 1 DPT OHOMUKA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma oOydeHHS Ounas

HGJ'II/I OCBOCHMUA OUCIIHUITIIINHBI

HenssMu OCBOEHMS JUCIHILTUHBI «DKOHOMHUKA TpyAa H
SPrOHOMHKA»  SIBIAIOTCA  (OPMHUPOBAHHE Yy  CTYACHTOB
TEOPETHYECKHX OCHOB, TPAaKTHYECKUX (OpPM U METOJIOB
NPUHATHS TUIAHOBBIX M YIPABJICHYECKUX PEUICHUH Ha OCHOBE
UCTIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX U TPAKTHUYECKUX
3HaHMM 0 OCHOBaM PKOHOMMKH TpyJa: 00 acreKkTax TPYAOBBIX
OTHOILIEHU! B TPYZOBOM KOJIJIEKTHBE U B OOILIECTBE B LI€JIOM, 00
O0COOEHHOCTSIX OpraHu3allii CEPBUCHOM I€ATEIbHOCTH B cdepe
TPAHCIIOPTHBIX YCIYT, a TaKke 00 0COOEHHOCTSX, crlocobax u
CpeAcTBax pemeHuss mpobieM B cdepe SKOHOMHKH Tpyaa H

SPrOHOMHKH B  TPOIECCe  OpraHu3alid  CEePBUCHOM
NEeITEeTPHOCTH Ha  TPAaHCIOPTE; YMEHHH  OCYIIECTBISTH
KOHTPOJIb ~ KadecTBa  TIpollecca  CepBHCA, IapaMeTpOB
TEXHOJIOTUYECKAX  TPOIECCOB, HCIONB3YEMBIX  PECYPCOB;
YMEHHE TPUMEHATHh TIOJY4YCHHbIE 3HAHMS B  O0OJACTH
OpraHu3allMiil CEPBHCHON JESITENbHOCTH Ha TPaAHCIOPTE;

npuoOpeTeHue yMEHUNW NPUMEHATH TMOJY4YCHHbIE 3HAHHS B
0o0acT SKOHOMMKHM TpyAda M SProHOMHUKH B IIpoliecce
OpraHu3aIlii CEPBUCHON NESTEIbHOCTH HA TPAHCIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILUINHA

5 cemectp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KoTOpOii OTHOCUTCS
JMCIMILTNHA

O0s13arenbHast 4acTh
brok b1. «/lucuurminHbl (MOTYIIH )

Komnereniuu oby4yaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

VK-8; OIIK-5; OIIK-7; I1K-3; IIK-6

TpynoeMKOCTh NUCIUTIIHHBI

6 3a4eTHBIX eaUHHIL, 216 akageMHUYECKHX JYacoB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. [losiBneHue U pa3BUTHE HAYKH O TPYJE.
Tema 2. [TonsTHA O TPYZE U €0 Pa3HOBUAHOCTSX.
Tema 3. Tpya kak hakTop IPOU3BOICTBA.

Tema 4. IlpousBoauTenpHOCTh Tpyda M (aKkTOpoOB
IPOM3BOJICTBA.

Tema 5. [TonsTue ppiHKa Tpyaa.

Tema 6. J[lemorpaduueckas ocHOBa (OpPMUPOBAaHUS U

(YHKIIMOHUPOBAHUS PhIHKA TPY/a.

Tema 7. 3aHsTOCTH HaceneHus U 6e3paboTua.

Tema 8. 'ocynapcTBeHHas MOJUTHKA B 007aCTH 3aHATOCTH.
Tema 9. IlonsTus opraHuzauuu Tpyaa B cdepe cepBHuca Ha
TpaHCHOPTE.

Tema 10. OcoGeHHOCTH Hay4HOH OpraHu3aluy Tpyaa.

Tema 11. DnemMeHTH! ¥ POPMBI OpraHU3aALUH TPY/A.

Tema 12. HopmupoBanue Tpyza.

Tema 13. CymHOCTb, coaepkaHue W (yHKIHH 3apabOTHOM
TUIATHI.

63




HammenoBanme JUCHUITIINHBI

OKOHOMMUMKA TPYJIA 1 DPT OHOMUKA

Tema 14. Opranu3zanus onaaTsl Tpy1a Ha MAaKpOypOBHE.

Tema 15. Opranuzauus omIatel U MaTepUaIbHOIoO
CTUMYJIMpPOBAaHUS TpyJa Ha NPEeIIpUSITHUM CEepBUCAa Ha
TpaHCIIOPTE.

Tema 16. IlmanumpoBanume TpyZa Ha MOPEONPUSTHH HA
OPEeIIPUITUH CEpBUCA HA TPAHCIIOPTE.

Tema 17. OcHOBBI 3prOHOMUKH.

Tema 18. TskecTs Tpyga Ha MPEeINpUATHSX CEpBHCA Ha
TpaHCIIOPTE.

Tema 19. Jlunamuka paboTocrmocoOHOCTH ©  mpobiema
YTOMJICHUS Ha MIPEANPUATHSAX CEpPBHUCA HA TPAHCIIOPTE.

Tema 20. DproHommueckue TpeOOBaHHS Ha TPEINPUATHUSIX
CEepBHCA Ha TPAHCIIOPTE.

Tema 21. [IpoexkTupoBaHue palMOHAIBHBIX PEKUMOB TpyAa U
OT/IbIXa Ha MPEANPUATHH CEPBUCA HA TPAHCIIOPTE.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JUCIUTUINHBI

DK3aMeH - 5 cemecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

MAPKETHHI'

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS Ounas
Hensstmu  ocBoeHMs  AUCHUIUIMHBL  «MapKeTUHI»

]_IGJ'II/I OCBOCHMUA NTUCLIHUIIIINHBI

SBIISIIOTCS. (JOPMHUPOBAHUE Y CTYACHTOB TEOPETHUECKUX 3HAHUH
00 OCHOBaxX M CYIIHOCTH MapKETHHIa, TEOPHUU U TNPAKTUKU
COBPEMEHHOTO MapKETMHIOBOTO MEXaHM3Ma, 03HAKOMIIEHUE C
CoJIepKaHUEM u HaIpaBJICHUAMU MapKETUHTOBBIX
UCCIIEJIOBaHUM, MpHOOpeTeHne yMEHUH U TPAKTUYECKUX
HABBIKOB TPHUMEHEHHUS METOJO0JOTUYECKOTO0 HHCTPYMEHTAapus
TE€XHOJIOTUU TPOBEAECHUS MapKETHHIOBBIX MCCIEIOBAaHUN B
0o0nacTu McciaeloBaHUsl PbIHKA, MOTpeOuTeNnei, KOHKYpEeHTOB,
OIICHKU COOCTBEHHOI'O MOTEHIMaa MPEANPHUSITHSL.

Cemectp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

5 cemecTp

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCHMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyTH)»

Kommnereniuu oOyuaromierocs,
dhopmupyembIe B pe3ysbTare
OCBOCHUS JUCITUTUIMHBI (MOTYIIS)

YK-2; OIIK-4; I1K-4; IIK-5

TpynoeMKoOCTh AUCITUTLTHHBI

3 3auerHbIX equHnIlel, 108 akameMuyecKnX 4acoB

Coneprxanue JMCIUTUTHHBL
OcHoBHbIE pa3embl (TEMBbI)

Tema 1. OcHoBHble TOHATHUA MapketuHra. Crenuduka
MapKEeTHHra Ha TPaHCIOPTeE.

Tema 2. KoHKYypeHTOCIIOCOOHOCTh M KayeCTBO TPAHCIOPTHBIX
YCIIYT.

Tema 3. lleHoBas TmoONWTHKA TPEANPUITHI CEpBUCAa Ha
TpaHCIIOpTe. YIpaBJeHWE MAapKETUHIOM Ha MPEANPUSTUU
CEepBHCA Ha TPAHCIIOPTE.

Tema 4. Crparernueckoe IUTAHUPOBAaHME MAapKETUHTa Ha
IPEIIPUITUH CEPBUCA HAa TPAHCIIOPTE.

Tema 5. HccnemoBanue pblHKA yCAyr M IPOTHO3HUPOBAHUE
crpoca.

Tema 6. Opranuzanus NOpoAaXH TMEPEBO30K U YCIyr Ha
TpaHCIIOPTE.

Tema 7. Bromker u oneHka 3(hp(QeKTUBHOCTH MapKETHHTOBOM
NEeSITEeNLHOCTH B c(hepe yClIyr Ha TPaHCIOpTe.

®opma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUIIINHBI

3auer - 5 cemecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

OPTAHM3ALNA U INTAHUPOBAHUE
IMPOLHECCA OKA3AHUA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS Ounas

]_IGJ'II/I OCBOCHMUA NUCLIHUITIIINHBI

Henp mucrumumbbl  «OpraHu3anus W TUIAHWPOBAHUE
nporecca OKa3aHWs CEPBHCHBIX YCIYyT Ha TpPAHCIOPTE» -
dbopMupoBaHre y OOYYAIOIIUXCS CHUCTEMBI TEOPETHUYECKUX
3HAHWHA W MPAKTUICCKUX HABBIKOB B 00JIACTH TUTAHUPOBAHUS U
OpraHW3alui  JCATCILHOCTH MPEANPHUSATHS CEpBHCAa HA
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
N3y4acTCd AUCHUILIIMHA

6 cemectp

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCIMILIINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH)»

Kommnerenmuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHSI TUCIUTUIHHBI

VYK-1; VK-2; YK-3; YK-6; OIIK-1; OIIK-2; OIIK-3; OIIK-4;
OIIK-5; OIIK-6; OIIK-7; TIK-1; TIK-2; TIK-3; TIK-4; TIK-5

TpynoeMKOCTh AUCITUTLTHHBI

6 3a4eTHBIX eIUHMIL, 216 aKkageMUYECKUX YacoB

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3ensbl (TEMBb)

Tema 1. Opranuzanus W yhnpaBji€HUE MNPOLIECCOM OKa3aHUs
YCIIYT.

Tema 2. OcCHOBHbIE TPHUHLMIBI OPraHU3alMK Ipollecca
OKa3zaHUs yCIyr U OOCITY)KMBaHUS Ha MPEANPUATUSAX chepbl
CEepBHCA Ha TPAHCIIOPTE.

Tema 3. [IpousBoacTBEHHAs! CTPYKTYpa MPEANPUATHS cepBUca
Ha TPAHCIOPTE U TUIIBI TPOU3BOJICTBA B OOCITY)KMBaHUH.

Tema 4. Opranu3zanus MPOU3BOJCTBEHHONW HHOPACTPYKTYpPHI
npennpusTus cepsl cepBrca Ha TPAHCIIOPTE.

Tema 5. Opranmzauust obecredeHHs] KadyecTBa YCIyr Ha
OPEINPUITHIX CEPBHCA HA TPAHCIIOPTE.

Tema 6. KoHKypeHIIHs Ha COBPEMEHHOM PBIHKE YCIYT.

Tema 7. KoHKYypeHTOCIIOCOOHOCTh MPEANPUATUSI CEpBUCA Ha
TpaHCIIOPTE.

Tema 8. Pucku npeanpuarus cepBrca Ha TPaHCIIOPTE.
Tema 9. TpynoBble pecypchl NPeaNpUSATHS
OopraHu3anusi, I[POU3BOJUTEIBHOCTH W  OIUIaTa
paOOTHUKOB MPEANPUATHUS CEPBUCA HA TPAHCIIOPTE.
TemalO. OcHOBBI MIAHUPOBAHUS JESITEILHOCTH MPEANIPUATHS
CEpBHCA HA TPAHCIIOPTE.

Tema 11. OcHOBBl BHYTPU(GHUPMEHHOTO IJIAHWPOBAHUS
JESATENBHOCTH NPEANIPUATHUS CEPBUCA HA TPAHCIIOPTE.

Tema 12. IlnanupoBaHMe MapKeTHMHra Ha TNPEANPUATUU
CEpBHCA HA TPAHCIIOPTE.

Tema 13. IlnanupoBaHue NMPOABHKEHHS YCIYr U PEKIAMHOMU
KOMITAaHUM HA MPEJNPUSTUU CEPBUCA HA TPAHCIIOPTE.

Tema 14. IlnaHupoBaHue WHBECTUIIMOHHOW JEATEIHHOCTU
IpEIIPUITHH CEpBUCA HA TPAHCIIOPTE.

cepBuca,
Tpyna
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HammenoBanue JUCHUITIINHBI

OPTAHM3ALNA U INTAHUPOBAHUE
IMPOLECCA OKA3AHUA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Tema 15. IlnanupoBanme oObeMa MPOU3BOJACTBA U
peain3aluy yciuyr Ha NpeAnpusTUU CEpBHCA HA TPAHCIIOPTE.
Tema 16. IlmanmpoBaHume  MaTepHUaTbHO-TEXHUYECKOTO
oOecrneueHns Ha IPEeIIpUSITUH CEpBUCA HAa TPAHCIIOPTE.

Tema 17. IlnanupoBanue NOTpeOHOCTH B IEPCOHAJIE U CPEJICTB
Ha OIJIaTy Tpy/a Ha NPeIIpUiTUN CEpPBUCA HA TPAHCIOPTE.
Tema 18. [lnanupoBaHue U3JIEPIKEK MPEANPUSATUS CEPBHCA HA
TpaHCIIOPTE.

Tema 19. IlmanupoBanwe TNPUOBUTM H PEHTAOEIBHOCTH
IPEIIpPUITUSI CEpBUCA HA TPAHCIIOPTE.

Tema 20. Coneprkanue ¥ OpraHu3anus OW3HEC-TUIAHUPOBAHUS
Ha MPENpUATHN CEpPBHCA HA TPAHCIIOPTE.

Tema 21. HayuHo-TexHWYecKoe  IUIAHUPOBaHHME  Ha
MIPEeANPUATHH CEpBUCA HAa TPAHCIIOPTE.

Tema 22. DuHAHCOBBIA TIUIAaH TPEANPHUATHS CEpPBUCA Ha
TpaHCIIOPTE.

Tema 23. OcHOBBI OIOKETHOTO ITUIAHUPOBAHMS  Ha
MIPEeANPUATHH CEpBUCA HAa TPAHCIIOPTE.

Tema 24. OcHOBBI opranu3anuu 0e30MacHOT0 OKa3aHUsl YCIyT
Ha NPEeIPUATHUSX CEpPBHCA B TPAHCIIOPTHOH cdepe.

®dopma MPOMEXYTOUHOU
aTTecTalliy MO HUTOTaM OCBOEHUS
JUCHUILTAHBI

DK3aMeH - 6 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEAILIMOHHBIMU ITPOEKTAMU U
OPTAHM3AINEN OBCIIY X XMBAHUA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpaMMBI
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS Ounas
[lenssMu  OCBOEHMST ~ JUCHMIUIMHBI  «YIIpaBJICHHUE

]_IGJ'II/I OCBOCHMUA NUCLIHUIIIINHBI

TYPUCTCKO-PEKPEAlMOHHBIMU IIPOEKTaMH U  OpraHHu3anuen
00CITyKUBaHUS» SBIAIOTCS (POPMUPOBAHUE Yy CTYJACHTOB
TEOPETUYECKUX OCHOB, NMPAKTUYECKUX HABBIKOB, MEXaHHW3MOB
TYPUCTCKO-PEKPEAlHOHHOTO  ITPOEKTUPOBAHUS  CEPBUCHBIX
IIPOLIECCOB; NMPUOOPETEHNE YMEHUN NPUMEHATH IOJIy4YEHHbIE

3HAHUS B TPOIECCEe NPOCKTUPOBAHUS W  OpPraHU3aIvu
TYPUCTCKOM,  PEKPEAIMOHHOM  JIeATEIbHOCTH,  y4YUTHIBAs
pa3BUTHE HOBBIX MH(POPMAITMOHHO-KOMMYHUKAaTHBHBIX

TEXHOJOTUIl TpH OpraHU3allMid CEPBUCHBIX MPOILIECCOB B
TYpU3ME U PeKpealliy Ha TPAaHCIOPTeE.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUTUINHA

7 cemectp

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLIMILTNHA

O06s13aTenbHas 4yacThb
brok b1. «/lucuuminabl (MOTyITH )

Komnereniuu oOyuaromierocs,
dhopmupyembie B pe3ybTare
OCBOCHHMS JUCIATUIMHEI

VK-1; VK-2; YK-3; YK-4; YK-5; YK-8; OIIK-1; OIIK-2;
OIIK-3; OIIK-4; I1K-1; TIK-2; I1K-4

pr,I[OGMKO CTb JUCHHUIIJIMHBI

5 3ayeTHBIX enuHHIL, 180 akageMHUUeCKHX JacoB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. IlpoexkTHpoBaHuE  TYPUCTCKO-PEKPEAMOHHON
JIESITEIbHOCTH Ha TPAHCIIOPTE.

Tema 2. PekpealluoHHOE MNPOEKTUPOBAHUE U
00pa3oBaHus peKPEalMOHHBIX PAlOHOB.
Tema 3. PecypcHbli mNOTEHIMan B
JIESITEIbHOCTH Ha TPAHCIIOPTE.

Tema 4. [lonatue «Typusm» U TypucTckas chepa.

Tema 5. Knaccuduxanusi BUIOB TYpPUCTCKON JA€ATEIHHOCTH.

JTallbl

peKpealoHHOM

Tema 6. IlpoexkTupoBaHME TYpPUCTCKOTO NPOAYKTa Ha
TPaHCIIOPTE.

Tema 7. KanpkynupoBaHHe TypUCTCKO-PEKPEALMOHHOTO
IIPOCKTA Ha TPAHCIIOPTE.

Tema 8. IloHsATHE peKpealMOHHOM JEATEIBHOCTH  HA
TPaHCIIOPTE.

Tema 9. CranmapTtsl 0O0CIY)XHMBaHHS B TYPUCTCKUX U
PEKPEALINOHHBIX KOMIUIEKCAX.

Tema  10.  KynbTypHO-HCTOpMYECKHE  pEKpEallOHHbBIE
pECYpCHI.
Tema 11. IlpoextupoBaHume 1eHBl B  TYPHUCTCKO-

peKpeanroHHo cepe Ha TpaHCTOPTE.

Tema 12. KauecTBO TypUCTCKO-PEKPEAITMOHHBIX TPEAT0KESHHIMA
Ha TPaHCIOpTe.
Tema 13.

WHTepHeT-IpoABMKEHNE TYPUCTCKO-
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HammenoBanue JUCHUITIINHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEAILIMOHHBIMU ITPOEKTAMU U
OPTAHM3AINEN OBCJIIY X XMBAHNA

PEKpeaMOHHBIX IIPOEKTOB U YCIYT HA TPAHCIIOPTE.

Tema 14. T'eomHpOpMaNMOHHBIE TEXHOJOTHMH TYPUCTCKO-
PEKpeaMOHHOr0 MPOEKTUPOBAHUS.

Tema 15. OOcnyxuBanue A€l C€ OrpaHUYEHHBIMU
BO3MOXXHOCTSIMM ~ 3JIOPOBbSl ~ METOJaMU  pEeKpealuyd  Ha
TPaHCIOPTE.

Tema 16. [IpoekTupoBaHie aKTUBHOI'O OTJbIXa HA TPAHCIIOPTE.
Tema 17. YnpaBienue napTHEpCKUMHU OTHOLIEHUSIMU B cepe
TYPUCTCKO-PEKPEALMOHHOIO CEPBUCA.

Tema 18. OGecnieuenue 6€30MaCHOCTH TYPUCTCKUX OOBEKTOB.
Tema 19. IlpoexTupoBaHue peKpealMOHHBIX NpPOrpamMM Ha
TPaHCIOPTE.

Tema 20. Tunosorust TypuCTCKHX KJIacCTEpPOB.

Tema  21.  VYmopaBiaeHue  TypHCTCKO-PEKpEalMOHHBIMU
MIPOEKTAMH.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOEHUS
JUCIUTUINHBI

DK3aMeH - 7 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OUSNYECKAA KVJIBTYPA U CIIOPT

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS Ounas

]_IGJ'II/I OCBOCHMUA NTUCLIHUIIIINHBI

HemnssmMu ocBoeHust AUCHUTUTMHBL «Pu3ndeckas KyabTypa
U CIIOPT» SIBIAIOTCS: (PU3UYECKOE BOCIHUTAHHE OOYYArOIIUXCs
JUIE  TOAJEp)KaHWs  JOJDKHOTO — YPOBHS  (DU3UYECKOM
HOJATOTOBJICHHOCTH 1O  OOECIEYEHHIO  IOJHOLIEHHOM
COLIMAJIBHOM M MPO(ECCHOHAIBHOM JIESITeNbHOCTH.

CemecTtp (Kypc), B (Ha) KOTOPOM
H3Yy4acTCd AUCHUILIIMHA

7 cemecTp

HaumenoBanue yactu (60ka)
OIIOII BO, x KOTOpOi OTHOCHUTCS
JMCLIMILINHA

OO0s3aTenbHas 4acThb
brok b1. «/lucuumiuabl (MOTyITH)»

Kommnerenmuu oOyuaromierocs,
(dbopmMupyeMbie B pe3ysibTaTe
OCBOEHUS JUCIUILIINHBI

YK-7

Tpy0oeMKOCTb TUCIUIIIIUHBI

2 3a4eTHBIC SAUHUILI, 72 aKaJeMUYeCKHX Jaca

Conepxanne mucrmiuinebel. | Tema 1. JIerkas atieTuka.
OcHOBHBIE pa3/eibl (TEMbI) Tema 2. KommiekcHbI€ 3aHITHS.
®dopma MPOMEXYTOUHOU

aTTeCcTalluyd MO0 UTOTaM OCBOEHHS
JACHHUILINHEI

3a4eT ¢ OIEHKOM - 7 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OUSNYECKAA KYJIBTYPA 1 CIIOPT

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBieHHOCTB ITporpamMmel
(mpodub)

Cepsuc B cepe TpaHcriopra

KBanuduxanus BbITyCKHHKA bakanasp
dopma o0ydeHHS OYHas
Ienn ocBOCHUS AMCIUIUIMHBI Lenpr0o wm3ydeHus aucHMIUIAHBL «DPu3ndeckas

KyJIbTypa U CIOPT» SBISETCS (PU3MYECKOe BOCIUTAHUE
0o0ydJaromuxcst i TMOJUIEPXKaHUs JIOJDKHOTO YPOBHS

(u3u4eckoil  MOATOTOBIEHHOCTH IO  OOECIEeYCHHIO
MOJIHOLICHHOM  COLMaJIbHOW W MpodeccHoHaIbHOM
JIeSITENIbHOCTH.

CemecTp, B KOTOPOM HU3ydaeTcs
JUCIHUIIIIMHA

7 cemectp

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCHIMILINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH )

Kommnerenmuu oOyuaromierocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

YK-7

TpynoeMKOCTh AMCITUTLINHBI

2 3a4eTHBIC SAUHUILI, 72 akaJeMUYeCKHX Jaca

ConeprxaHue TUCIUTUINHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. O0mepa3BuBatomye pu3ndecKrue yrnpaxHeHUs.
Tema 2. O310poBUTEIBHBIC (PUTHEC-TEXHOJIOTHH.

dopma MPOMEKYTOUHOM
aTTecTalliy 10 UTOTaM OCBOEHUS
JUCIUILTAHBI

3a4eT ¢ OIEHKOM - 7 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

TEXHUKO-D3KOHOMUWYECKOE
OBOCHOBAHUME MHBECTULIMOHHbLIX U
NMHHOBAIIMOHHBIX ITPOEKTOB B CEPBUCE

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS Ounas
Henstmu OCBOEHUS JTUCHMITUHBI «TexHuko-
9KOHOMMYECKOE 000CHOBaHUE MHBECTUIIMOHHBIX U
MHHOBAIIMOHHBIX  IPOEKTOB B  CEpBHUCE»  SIBISAETCS

HGJ'II/I OCBOCHMUA OUCIIHUIIIINHBI

(GopMHpOBAaHHE Y CTYAEHTOB CHOCOOHOCTM W TOTOBHOCTH
IPOU3BOJIUTE 00OCHOBaHHE 3((HEKTUBHBIX YIPABIECHYECKUX
pELIeHN, UCTIONB3Ysl 3HAHUS, YMEHUS U HaBBIKM NMPUMEHEHUS
MaTeMaTH4YeCKMX METO/J0B M DSKOHOMHYECKHX pacueToB,
W3y4eHHE OCHOB TEOPUU HWHBECTHPOBAHUS Ha ypPOBHE
rocyiapctBa U OTAEIBHOTO TMPEANPHUATHS B COBPEMEHHBIX
YCIIOBUSX, a TakXKe IPUBUTHE MPAKTUYECKUX HABHIKOB B
BBINIOJTHEHUHM  NPAKTUYECKUX  PACYETOB MPU  PELICHUH
KOHKPETHBIX MPOU3BOICTBEHHBIX 3aJ1au.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs UCIUTUINHA

7 cemectp

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JMCLIMILTNHA

OO6s13aTenbHas 4acThb
brok b1. «/lucuuminabl (MOTYITH )

Kommnereniuu oOyuaromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOEHUS JUCLIUITUINHBI

VK-2; OIIK-5; TIK-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

3 3auerHble eqUHULEBL, 108 akageMUYeCKHX 4acoB

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3embl (TEMBbI)

Tema 1. MHHOBaMu M MHBECTULIMHN:YKOHOMUYECKAsI CYILIHOCTb
Y BUJBL.

Tema 2. ConmepkaHue M OCHOBHBIE 3Tallbl UHBECTHIIMOHHOTO
mpoliecca Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYLIHOM
TPaHCIOPTE.

Tema 3. lHHOBaIMOHHBIE MPOEKTHI B CEPBUCE HA TPAHCIOPTE
U METOJIbl UX (PUHAHCUPOBAHUS.

Tema 4. JINCKOHTHPOBAHUE U

OIICHKa CTOMMOCTH KalluTaja Ha TPaHCIOpPTE, B TOM YHUCIE Ha
BO3YLIHOM TPAHCIIOPTE. JlenexHblie MIOTOKH
WHBECTULIMOHHOTI'O ITPOEKTA.

Tema 5. Kpurepuu  OLEHKM  WHBECTULIMOHHBIX U
MHHOBAllMOHHBIX  MpoekToB. CylIHOCT, U coJAeprKaHue
TEXHUKO - HSKOHOMHYECKOTO OOOCHOBaHMS TMpPOEKTa Ha
TPAHCIIOPTE, B TOM YKCIIE HA BO3AYILIHOM TPAHCIIOPTE.

dopma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUIIITNHBI

3auer ¢ OlIeHKOH - 7 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

YIIPABJIEHUE AKTUBAMUM CEPBUCHbBIX
ITPEAITPUATUN HA TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanunduxanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas
[lemssMu  OCBOEHHA  JUCUMIUIMHBL  «YIIpaBJICHUE

]_IGJ'II/I OCBOCHUA NTUCLIHUITIIINHBI

AKTHBaMU CEPBHUCHBIX MPEIIPUATUN HA TPAHCIIOPTE» SIBISAETCS
dopMUpOBaHHE Y  CTYAEGHTOB  TEOPETHYECKUX  OCHOB,
IPAKTHYECKUX (QOpPM M METOJ0B NPUHATUS IUIAHOBBIX H

YOPABJICHUECKUX PEIICHUHA Ha OCHOBE  HCIIOJb30BaHUS
COBpeMeHHBIX HaquBIX Hu HpaKTI/I‘IeCKI/IX 3HaHI/II\/'I 10
YIOPABJICHUK  AaKTUBAMH  CEPBHUCHBIX  NPEINPUATHH  Ha
TPaHCIIOPTE.
CemMmectp (Kypc), B (Ha) KOTOPOM
p (xypc), B (Ha) koTop 8 cemectp

HN3y4acTCda AUCHUILIIMHA

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCIMILIINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminael (MOTyITH)»

Kommnereniuu oOyuaromierocs,
dhopmupyembIe B pe3ysbTare
OCBOEHHMS JUCIIATUINHEI

YK-2; OIIK-2; OIIK-5; OIIK-6; IIK-2; TIK-4; TIK-5; I1K-6

TpynoeMKOCTh AUCITUTLTHHBI

5 3aueTHpIX enunauL, 180 akameMudyecKuXx 4acoB

Conepxanue JMCUIUTUTAHBL
OcHoBHbIE pa3zensbl (TEMBb)

Tema 1. TloHsATHE OCHOBHBIX W OOOPOTHBIX aAKTHBOB
CEPBUCHBIX MPEANPUATHI HA TPAHCIIOPTE.

Tema 2. Knaccudukanuss OCHOBHBIX aKTHBOB CEpPBHUCHBIX
OpeIIpUITHI Ha TPAHCIIOPTE.

Tema 3. OcHOBHbIE (YHKIIMM W TPUHIHUIBI YIPaBICHUS
AKTUBAMHU CEPBHUCHBIX NMPEANPUATHI HA TPAHCIIOPTE.

Tema 4. Tlonstne 00 WMYIIECTBEHHOM a’pONOPTOBOM
KOMIUIEKCE B MpOILIECCE  CEPBUCHOTO  OOCITY)KMBaHHS
OPEIIPUITUI TPAHCTIOPTHOM cephl.

Tema 5. OcHOBBI yIpaBleHHS aKTHBaMU B Ipoliecce
CEPBHUCHOTO OOCHTYXMBaHUS MNPEANPUATUN TPAHCIOPTHOM
ctepsl.

Tema 6. IIpaBoBoe oOecrieueHre OLIEHOYHOM JESITETLHOCTH B

npoiiecce CEPBHUCHOTO 00CcIyKUBaHUS NPEaNPUATHI
TPAHCTIOPTHOM Cephl.
Tema 7. @opmMupoBaHHE OSKOHOMHYECKOIO MEXaHM3Ma

YIPABJIEHUS 3EMEIbHBIMH PECYPCAMU B IIPOLIECCE CEPBUCHOTO
00CITy>)KUBaHUS NPEANPUATHIA TPAHCHOPTHOM cepbl Ha OCHOBE
JAHHBIX TOCYAAPCTBEHHOI0 KaJacTpa HEBUKUMOCTH.

Tema 8. Ponbp M 3HaueHWE 30HUPOBAHUS TEPPUTOPUH B
npolecce  CepBUCHOIO  OOCIYKHMBAaHUS  TPEANPHUATHN
TPaHCHOPTHOH chepsl.

Tema 9. PeHTHbIE OTHOIIEHHS B MPOILECCE CEPBUCHOIO
00CITy>)KUBaHUS NPEANIPUATUI TPAHCTIOPTHOM CPEpHI.

Tema 10. Perucrpauuss mpaB Ha 3€MENbHBIE YYacTKU U
OOBEKTHl ~ HEIBMKMMOCTH B  MPOLIECCE  CEPBUCHOTO
00CIIy)KUBaHUs IPEANPUATUH TPAHCIIOPTHOM Cephl.
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HanmenoBanue JUCHUITIINHBI

YIIPABJIEHUE AKTUBAMUM CEPBUCHbBIX
[TPEAITPUATUIA HA TPAHCIIOPTE

Tema 11. OCHOBBI OLIGHKM aKTHBOB W OW3HEcCa B MpoIecce
CEpBUCHOTO  OOCITYXUBaHHUS MPEANPUATHH  TPaHCHOPTHOM
cepsl.

Tema 12. OmeHka aKkTUBOB a’pONOPTOBOTO KOMILIEKCA Ha
OCHOBE JIOXOJIHOTO MOJX0/1a.

Tema 13. OmeHka aKkTUBOB a’pONOPTOBOTO KOMILIEKCA Ha
OCHOBE CPABHUTEIBHOTO (PHIHOYHOI0) MOAX0/1A.

Tema 14. OreHka akTHBOB a’pONOPTOBOTO KOMIUIEKCAa Ha
OCHOBE UMYIIIECTBEHHOTO (3aTPaTHOTO) TIOIX0/1a.

Tema 15. D@dexkTuBHOCTH TOCYAAPCTBEHHOTO KajacTpa
HEJBI)KMMOCTH B TPOILIECCE CEPBUCHOTO  OOCITY)KMBaHHS
IpEeIIpUITUI TPAHCTIOPTHOM cdepbl. DKOJIOTHUECKUE PaKTOPbI
B OIICHKE 3€Mellb, IPUJIETalolIUX K TEPPUTOPUH a3POIIOPTOB.

dopma IIPOMEKYTOUYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JUCIUTUINHBI

3a4eT ¢ OIEHKOM - 8 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

VYIIPABJIEHUE ITPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrPAMMBI
Cepsuc B cdepe TpaHcmopra
(mpouns)
KBanudukanus BbITyCKHHKA bakanasp
dopma o0ydeHHS Ovunas
[MenmssMu  OCBOEHMS ~ JUCHMIUIMHBI  «YIIpaBJICHHUE

HGJ'II/I OCBOCHMUA NUCIIHUITIIINHBI

NPEINPUATHSIMHA CEpBUCA HA TPAHCIIOPTE» SIBISIFOTCS CHCTEMa
3HaHMM B 0OJACTH YIpPAaBJIEHUS MPENNpPUSATUSIMU cepBuca, 00
OKOHOMHUYECKUX  aCIEeKTaX yIpaBICHUS  MPEIIPUSTHIMH
CepBHCa, O CTPYKType U IHpOIecce MPHUHSITHUS DPELIEeHUs Ha
NPEANPUATHSIX CEPBHCA, O CHCTEME IPOTHO3UPOBAHHS U
TUTAHUPOBAHUS JICATEIIFHOCTH Ha TPEANIPHUITHAX CEepBHUCA, 00
yIpaBICHUH W3ACPKKaMU B JICATCIBHOCTH TPEIIPUSTHS
cepBuca, 00 ympaBjeHHH NPOU3BOJCTBEHHBIM IPOLIECCOM Ha
NpEeaNpusATHsIX  CepBHca, a Takke 00  yIpaBICHHH
OpraHu3anueil TeXHUYECKOro, MaTepualbHOrO, TPYAOBOIO
obecrnieyeHus MPEIIPUSTHIA cepBuca, yIIpaBIICHUH
o0OecrieueHMEM KauecTBa Ha MPEANpUATUAX CEpBUCA Ha
TpaHCHOpTe; (OPMHUPOBAHUE YMEHHH CaMOCTOSATEIBHOTO
UCNOJb30BaHUS (OPM U METOJOB MPUHATUS IJIAHOBBIX H
yIPaBJIEHYECKUX peleHui IS o0ecrieueHus
1ejeHanpaBieHHOro #  A()(QEKTUBHOTO  BO3ACUCTBHUS  Ha
(YHKIMOHMPOBAHUE M pa3BUTHE MNPENNPUATHI cepBHCa Ha
TPAaHCIOPTE, CTAHOBJIEHHWE HABBIKOB B OOJIACTH YIpPaBICHUS
NeATeNbHOCTbIO MPEANPHUITUH CepBUCA, a TAKXKE OBJIAJCHHE
CTyAeHTaMH (GOpMaMH UM METOAaMU  CaMOCTOSATEJIBHOTO
yriIyOJeHus M COBEpUICHCTBOBAHMSA 3HAHUN 1O JaHHOM
JMCLUIUIMHE.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCHUILUINHA

2, 3, 4 cemecTpsl

HaunmenoBanue yactu (G10kKa)
OIIOII BO, k KOTOpOii OTHOCUTCS
JTUCIUILTAHA

Yacte, hopMupyemasi yyacTHUKaMHU 00pa3oBaTeIbHBIX
OTHOIIEHUI
brox 1. lucuunauasl (MOTyH)

Kommereniun obyyarormerocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOEHUS JUCIUILITIHBI

VK-2; IIK-2; I1IK-3; I1K-4; ITIK-5; IIK-6

TpynoeMKoCTh AUCIUIUINHBI

10 3aueTHBIX equHUI], 360 aKagEMHUUECKUX YacOB

Conepxanue JUCIUTITUHBL.
OcHOBHBbIE pa3/enbl (TEMbI)

Tema 1. MecTo 1 poJib OpraHu3aly cepBuca B 0011ecTBe
Tema 2. CrpykTypa M TpolLecC TNPHUHATUS peleHus Ha
OPEANPUATHIX CEPBUCHOTO OOCITYXHBaHHMS B TPAHCIIOPTHON

cepe.
Tema 3. OpraHu3allMOHHBIE CTPYKTYpPBI  yIIPaBIICHUS
NPEANPUATHEM CEPBUCHOTO OOCTY)KMBAaHUS B TPAHCIIOPTHOMU
cepe.
Tema 4. Meroapl  ympaBlieHUs, HPHUMEHSICMbIE  Ha
NPEANPUATHIX CEPBUCHOTO OOCTYXHBAHHUS B TPAHCIIOPTHOU
cepe.

Tema 5. CucreMa mNpOTrHO3UPOBAaHUS U  IUIAHHMPOBAHUS
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HammenoBanue JUCHUITIINHBI

VYIIPABJIEHUE ITPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

JESITEIbHOCTH Ha MPEANPUATUSAX CEPBUCHOTO 00CIYKUBAaHUS B
TpaHCHOPTHOH cepe.

Tema 6. VYmopaBiaeHue uU3AEpKKAMH B JICSITEIBHOCTH
OPENNpUATHS CEPBUCHOIO OOCITYXUBaHUS B TPaHCIOPTHOM
cepe.

Tema 7. YnpaBieHre OCHOBHBIMU U OOOPOTHBIMU CPEJICTBAMU
OPEIIPUITUSL CEPBUCHOTO OOCIYXUBaHUS B TPaHCIOPTHOU
cepe.

Tema 8. VYmpaBneHne MapKeTHHTOM Ha MPEANPHITHIX
CEpBHUCHOI0 00CITYKMBaHUS B TPAHCIIOPTHOM cepe.

Tema 9. VYmpaBneHue NpOU3BOACTBEHHBIM IPOLIECCOM Ha
OPEIIPUITUSIX CEPBUCHOTO OOCITYKUBaHUS B TPAaHCIOPTHOM
chepe

Tema 10. TloaroroBka MpPOW3BOACTBA HOBOHM MPOAYKIHH W
yCIyr Ha NPEIUpUSTUSX CEPBHUCHOTO OOCTYyXHBaHUS B
TPaHCIIOPTHOM cdepe.

Tema 11. Tumel Npou3BOACTB HA NPEANPHUATHSIX CEPBHUCHOTO
o0cyXUBaHUS B TPAHCIIOPTHOM cdepe.

Tema 12. IlenooOpa3oBaHue Ha TNPEANPHUITHH CEPBUCHOTO
00CITy>)KMBaHUs B TPAHCIIOPTHOM cepe.

Tema 13. VYmpaBneHue opraHv3anved  TEXHUYECKOTO,
MaTepHaIbHOIO, TPYAOBOTO  OOECHEeUYeHHs NPeANpHUATHH
CEPBUCHOTO 00CITYy)KUBaHUS B TPAHCTIOPTHOM cdepe.

Tema 14. VYmnpasnenme oOecriedeHHEM KadyecTBa  Ha
HOPEANPUATHIX CEPBUCHOIO OOCITYXHBaHHS B TPAHCIIOPTHOM

cepe.

dopma MPOMEKYTOUYHOU
aTTecTalliy MO UTOTraM OCBOEHUS
JUCIUILTAHBI

3ader - 2 cemMecTp, 3a4eT C OIEHKOH - 3 ceMecTp, K3aMeH - 4
ceMecTp
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AHHOTAILIMS PABOYEN ITPOI' PAMMBI JIUCITATIINHEBI

HammenoBanme JUCHUITIINHBI

CEPBUCHAZA JEATEJIBHOCTD HA
TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas
Hensstmu  ocBoeHuss  AMCLMILIUHBI «CepBucHas
NEeSTEIbHOCTh HA TPAHCIOPTE» SBJISAIOTCA: NpPHOOpETeHue

]_IGJ'II/I OCBOCHMUA NUCIIUITIIMHBI

3HaHUM B 00JIACTH CEPBUCHOM NEATENBHOCTH; (POPMUPOBAHUE
YMEHHUSl pemaTh TEOPETUYECKHE W TPAKTHUECKHE 3aadd B
CepBUCHOW  JIEATENPHOCTH;  CTAHOBJICHHWE  HABBIKOB B
npodeCCHOHAIBHOW  NIeATeThHOCTH B cepe cepBuca Ha
TpaHCIIOPTE.

Cemectp (kKypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

3, 4 cemecTphl

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTMCLIMILINHA

YacTts, hopmupyemasi yuacTHUKaMU 00pa30BaTeIIbHBIX
OTHONIEHUI
broxk 1. lucuunianasl (MOTyIH)

Kommnerenmuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHS TUCIUTUTHHEI

VK-1; YK-3; YK-5; YK-8; IIK-1; TIK-2; IIK-3; TIK-4; IIK-5

TpynoeMKOCTh AUCITUTLIHHBI

10 3averHBIX equuul, 360 akageMHUYECKHX YacOB

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3aensl (TEMbI)

Tema 1. Beenenune B auctuiuinHy. OO0IIre TOHATHS CEPBUCHON
JESATENBHOCTH.

Tema 2. Opra"uzamus
TPaHCIOPTE.

Tema 3. O6cnyKuBaHUE TYPUCTOB Ha TPAHCIIOPTE.

Tema 4. KaagpoBas monuTuka npeanpusiThs ceppuca B chepe
TPaHCIOPTA.

Tema 5. Omnara Tpyzna Ha TPEANPUATHH CEpBHca B cdepe
TPaHCIOPTA.

Tema 6. MoTuBauus nepcoHajga Ha MNPEIIPUSATUU CEpBUCA B
cdepe TpaHCTIOpTA.

Tema 7. Bo3HUKHOBEHHE KOH(DIUKTHBIX CHUTyallMii Ha
OpEeIIpUsITUA CepBUCAa W HAa OOpPTY BO3AYIIHOTO Cylda U B
ABUAKOMIIAaHUU.

Tema 8. dopmupoBaHue
TpaHCIOPTA.

Tema 9. Crparerun ©W METOJIBI [EHOOOpa3OBaHUs Ha
IpeINpUsITUH cepBHUca B chepe TpaHCIopTa.

Tema 10. IIpoBenenue nccnenoBanus NPeJOCTABICHUS YCIYT B
cdepe TpaHCTOpTAa.

Tema 11. KnueHTs!l ycayr Ha TPaHCIIOPTHOM PBIHKE U PBIHKE
aBHAINEPEBO30K.

Tema 12. CermeHTaIs U MO3UIMOHUPOBAHKE YCIYT B cdepe
TPAHCIOPTA U B AaBUAKOMIIAHUSIX.

Tema 13. CermeHtanusi pplHKa Ha OPEANpPUSATANA CEpPBHUCA B
chepe TpaHCIOpTa, B TOM 4YHCIEe B cdepe TPY30BBIX
aBHAINEPEBO30K.

Tema 14. OcHOBbl Ou3HEC-TIJIAHUPOBAHUS B YIPABICHHUU

O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA  Ha

cebecTtommMocTu ycinyr B cdepe
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HanmenoBanue JUCHUITIINHBI

CEPBUCHAZA JEATEJIBHOCTD HA
TPAHCIIOPTE

HemsiIMM  TIOCTAaBOK HA TMPENIpUsTHN cepBuca B  cdepe
TpaHCIIOPTA.

Tema 15. VnpaBneHue nensMu NOCTaBOK Ha MPEANPUATUU
cepBuca B chepe TpaHcHopTa.

Tema 16. Texnosorusi Ou3HEC-IIIAaHUPOBaHUS B chepe cepBuca
B c(epe TpaHCTIOPTA.

Tema 17. OxBat pbIHKA JUIS IPEIOCTABICHUS cepBUca B chepe
TpaHCIIOPTA.

Tema 18. Crparerum opraHu3aiii OoKa3aHUs yciIyr B cdepe
TPaHCIIOPTa, B TOM YHCJI€ B aBUAKOMIIaHUH.

Tema 19. IlpoexktupoBaHue BHUIOB YCIYr TPaHCHOPTHOM
KOMIIaHUH, B TOM YUCJI€ B aBUAKOMITAaHUU.

Tema 20. OO6cnyxuBaHue MacCaXxupos,
KJIMEHTOOPUEHTHUPOBAHHOCTD B c(pepe TpaHCHOpTa.

Tema 21. KoHTposp kadecTBa cepBHUCAa B TPAHCHOPTHOM
KOMIIaHUH, B TOM YHCJI€ B aBUAKOMITAHUU.

Tema 22. be3zomacHOCTh CEpBUCHOTO OOCITY)XKHBaHUS B cdepe
TpaHCIIOPTA.

Tema 23. CepBucHas JesTeNbHOCT B c(hepe TpaHCIopTa.

Tema 24. OCHOBBI IPOTHO3UPOBAHHUS CEPBUCHON JIEATEIBHOCTH
B c(hepe TpaHCcHOpTA.

Tema 25. Pexmamuble cTpareruu B cdepe cepBuca Ha
TPaHCIOPTE.

Tema 26. OueHka KOHKYPEHTOCHOCOOHOCTH YCIyT B cdepe
TPaHCIOPTA.

Tema 27. KoMmMyHHKaluu Ha TIPEANPUATAN cepBUca B cepe
TPaHCIOPTA.

Tema 28. Pa3paboTka OpeHIa CEpBUCHBIX YCIYI B
ABUAKOMIIAaHUU.

Tema 29. MapKeTHHroBOE IMO3UIIMOHUPOBAHUE CEPBUCHOMU
YCIIYT'H @3pONOPTOBOTIO KOMILJIEKCA.

Tema 30. CepBucHble HEaBUAITMOHHBIE YCIYTH B JACSITEILHOCTH
a’pOIOPTOBOrO KOMILIEKCA.

Tema 31. Ilporpamm mnosuibHOCTH Ji pa3BUTHS B cdepe
TPaHCIOPTA.

Tema 32. Ilpoueccsl  ynpaBieHHs, OpraHu3alMOHHAs
CTPYKTypa W THPOU3BOACTBEHHBIII MEHEIKMEHT CEPBHCHOIO
NPEANPUATHS Ha TPAHCIIOPTE.

Tema 33. Baxueimmue pa3sHOBUIHOCTH  COLMAIBLHOTO
MEHEKMEHTA Ha CEPBUCHOM MPEINPHUATUN HA TPAHCIIOPTE.
Tema 34. IIpaBoBble OCHOBBI TPAHCIIOPTHOT'O 0OECTIEUEHHSL.
Tema 35. HuHdopMalMoHHOE COMPOBOXKIECHHE CEPBUCHBIX
YCIIyT ¢ IPUMEHEHNEM UHTEPHET-TEXHOJIOT .

Tema 36. TpaHcnopTHOoe OOCTyXMBaHHE HaceleHHUs IIO0
nmporpaMMaM KOMOHMHHPOBAHHBIX TYpPOB.

Tema 37. YnpasieHue noBefeHUEM MOTpeOUTENeil Ha phIHKE
TPAHCHIOPTHBIX YCIYT.

®opma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUIIINHBI

DK3aMeH - 3 ceMecTp, 3K3aMeH - 4 ceMecTp, KypcoBasi paboTa -
4 cemecTtp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

HCHXOJIOI' A 1 COLMOJION 1A
YIPABJIEHWA CEPBUCHOU
JEATEJIBHOCTBIO B TPAHCIIOPTHOUN COEPE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS Ounas
Henssmu  ocBoenus jucuuiuinbbl  «llcuxomoruss wu
COLIMOJIOTHSl  YIPaBJIEHUS CEPBUCHON  JESATENBHOCTHIO B

HGJ'II/I OCBOCHMUA OUCIIHUITIIINHBI

TPaHCIIOPTHOM cepe» ABIAITCA: POPMUPOBAHUE Y CTYIEHTOB
TEOPETUYECKHMX OCHOB, IPAKTHUYECKUX (OPM U METOJIOB
IOPUHSTHS TUITAHOBBIX M YIPABJIEHUYECKUX PEIIEHUH Ha OCHOBE
UCIIOJIb30BAHUSI COBPEMEHHBIX HAYYHbIX U TMPAKTUYECKUX
3HaHMUM MO0 COIMOJIOTUH U MICUXOJIOTHH YIPaBIEHUS B CEPBHCE;
O03HAKOMJIEHHE  CTYACHTOB C  OCHOBHBIMH  TEOPHUSIMH
ynpaBieHus; GOPMHUPOBAHUE y CTYACHTOB 3HAHUI O YeNOBEKE,
€ro CYIIHOCTH YIPABJIECHYECKON MAEATENbHOCTH, METOJaxX M

dbopmax YIIPaBJICHUS; U3y4YEeHUE MecTa A poiu
YIPABJICHUYECKOW NIEATETLHOCTH B MPOodeCcCHOHAIbHOU padoTe
CTICIUAINCTOB  CEPBHCA;  OCBOCHHE  METOJOJIOTHUECKUX

MOJAXOJOB K M3YYCHHIO JIMYHOCTH OOBEKTa W CyOBeKTa
ynpasieHus; (GopMupoBaHue 0a30BBIX MIPEACTaBICHU 00
UHIUBUAYAIGHBIX  (DU3UOJIOTHMYECKUX,  COIHUAIBHBIX |
IICUXOJIOTHYECKUX OCOOEHHOCTSIX YEJIOBEKA.

Cemectp (kypc), B (Ha) KOTOPOM
M3y4YaeTcs AUCIUIUINHA

4, 5 cemecTpsl

HaunmenoBanue yactu (610ka)
OIIOII BO, k KoTOpOid OTHOCUTCS
JUCIMILTNHA

Yactp, hopMupyemasi yyacTHUKaMHU 00pa30BaTeIbHbIX
OTHOLLIEHUM
brok 1. Jlucuummnae (Moxynn)

Komnereniuun obyuaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOCHUS JUCIUILINHBI

YK-6; IIK-1; TIK-3

TpynoeMKoOCTh IUCIUTIITHHBI

OO01ast TpPyA0EMKOCTh AUCHUIIIMHBI COCTABISET 6 3aUeTHBIX
eInHuI, 216 akageMHUYeCKUX 4acoB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. OObekr, mnpeaMer W 3afayd [ICUXOJIOTUU H
COLIMOJIOTUM  YNPABJICHUS Ha NPEANPHUATHH CepBHCAa Ha
TPaHCHOPTE.

Tema 2. Wcropusi CTaHOBIIEHUS W Pa3BUTHUS YIPaBIEHUYECKOU
MBICITH.

Tema 3. BzaumopeilcTBUE JMYHOCTM M TPYMIBI B CHCTEMax
yIIpaBlIeHUs] Ha MPEINPUATHH CEPBHUCA HA TPAHCIIOPTE.

Tema 4. I'pynnoBas JesTeNbHOCT B CUCTEMax YIpPaBIEHUs Ha
NpEANPUATHH CEpBUCA HA TPAHCIIOPTE.

Tema 5. ConmanbHble OpraHM3alMd M TMPUHLMUIBL YIIPaBJICHUS
UMH Ha TPAHCIIOPTE.

Tema 6. PykoBOJACTBO M JUAEPCTBO B CTPYKTYpax YIpaBJICHUS
Ha MPeINpUATHH CEpPBHCA HA TPAHCIIOPTE.

Tema 7. DddexTuBHOCTE M KOHKYPEHTOCIIOCOOHOCTH
COBPEMEHHBIX OpraHU3aIMi Ha TPAHCIIOPTE.
Tema 8. OpraHuzanyoHHas KyjabTypa

KaxKk COIHaJIbHO-
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HammenoBanue JUCHUITIINHBI

[ICUXOJIOI'MA N COUMOJIOI A
VITIPABJIEHUS CEPBUCHOM
JEATEJIBHOCTBIO B TPAHCIIOPTHOUN COEPE

NICUXOJIOTUYECKass mpobiemMa Ha MPEANPHUSTHH CepBUCAa Ha

TPaHCIIOPTE.
Tema 9. ConnanbHO-IICUXOJIOTHYECKHUE 0COOEHHOCTH
VIpaBJIEHWS IIEPCOHAJIOM Ha IIPENIPHUATHM CepBUCA Ha
TPaHCIIOPTE.

Tema 10. CounanbHO-TICHXOJIOTUYECKUE OCHOBBI TPUHATHS
YIIPaBICHUECKUX PELICHUH Ha MpeAnpusiTHN CcepBHca Ha
TpaHCIIOPTE.

Tema 11. KoHQmuKTBI B yIpaBiI€HUH U CIOCOOBI UX pa3perieHust
Ha MPENpUATHN CEpPBHCA HA TPAHCIIOPTE.

Tema 12. CommanbHas OTBETCTBEHHOCTh MEHEDKEpa Ha
IpEeIIpUITUH CEpBUCA HAa TPAHCIIOPTE.

Tema 13. Meromuka COIMOJIOTUYECKOTO  MCCIIEIOBAHUSA
COBPEMEHHBIX OpraHHU3allfil cepBuca Ha TPaHCIIOPTE.

Tema 14. Mertoauka COIIMAIbHO-TICUX0JIOTHYECKOTO
WCCIIEIOBAaHMS  YCIIEIIHOW JESTeNbHOCTH MEHe[kKepa Ha
MIPEeNPHUSITHH CEpBUCA Ha TPAHCIIOPTE.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JVCLIUILINHEI

3auer - 4 cemecTp, PK3aMeEH - 5 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OPTAHM3ALINA CEPBUCA B ASPOIIOPTY U
HA BO3AYITHOM CYJIHE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

Henstmu ocBoeHust AucUUIINHbL «OpraHu3anus cepBuca
B a’pomopTy M Ha BO3AYIIHOM CyJAHE»  SBISIOTCA:
npuoOpeTeHne 3HaHWM B 00JACTH OpraHU3alMH CEPBHUCHOM
JeSITEIbHOCTH B a’pOIoOpTy; (pOpMUPOBAHHWE YMEHMs pelIaTh
TEOPETUYECKHE M TMPAKTUYECKHWEe 3aJaud B CEpBHCE Ha
BO3JIYLUIHOM  TpPAaHCIOPTE;  CTAHOBJEHHE  HAaBBIKOB B
npoeCCHOHAIBHON  JIeATeNTbHOCTH B cdepe cepBuca Ha
TpaHcnopre. Co3laHMe CHUCTEMbl 3HAaHUKM O CEpBUCE Ha
BO3JYUTHOM TpPAHCIOPTE, OCOOCHHOCTSAX U MPHUHIMIIAX €ro
opraHu3anuu, o (akTopax, BIMSIOMIMX Ha pa3BUTHE CEKTOpa
JIOTIOTHUTEIBHBIX YCIYT B YCIOBHIX COBPEMEHHON SKOHOMUKHU
C YY4EeTOM HHHOBAIMM B TEXHHUKE, TEXHOJIOTMH, COIHMAJIbHO-
SKOHOMMUECKOH cdepe U Ha BO3IYIIHOM TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUIUINHA

6 cemectp

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCHMILTNHA

Yacts, hopMupyeMasi yuacTHUKaMu 00pa30BaTEeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Kommnereniuu oOyuaromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOECHUS JUCLIUITINHBI

VK-2; YK-4; TIK-1; IIK-3; IIK-4; TIK-5; I1K-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

7 3a4eTHBIX €IUHHUIL, 252 aKkaJeMHYSCKUX Jaca

Conepxanue JUCIUTLTAHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. OCHOBHBIE TEHJIEHIIMN HA COBPEMEHHOM aBUAPBIHKE.
Tema 2. CymHOCTP W POJIb CEpBHCA HA BO3AYIIHOM
TPaHCIOPTE.

Tema 3. HopmartuBHo-mpaBoBasi 0aza, peryimpyromas
OpraHU3alMIo CEPBUCA HA BO3IYIIHOM TPAHCIOPTE.

Tema 4. Yciyru, npeoctaBisieMble TaCCaXUPAM B a3pOIOPTY.
Tema 5. HeaBuanuoHHass cepBUCHas JEATEIBHOCTb B
a’poIopTy.

Tema 6. [IpaBoBbIE MEXaHU3MBbI B3aUMOJICHCTBHS a3ponopTa 1
CEpPBUCHON KOMIIAHUH.

Tema 7. Ycayru, mpenoctaBiisieMble MaccaxupaMm Ha OopTy
BO3yLIHOTO Cy/HA.

Tema 8. OpraHuzanioHHO-(QYHKIIMOHAIbHAS  CTPYKTypa
ABUANPEINPUATUS 10 TPOU3BOJACTBY M pead3aluu YCIYT
naccaxupam.

Tema 9. Opranmzamus  HUHQOPMAIIMOHHO-CIIPABOYHOTO
00CTyKUBaHUS TTACCAKUPOB BO3IYIITHOTO TPAHCTIOPTA.

Tema 10. Opranuzanus HOpeAOCTaBICHUS YCIYT OCOOBIM
KaTEerOpHsIM NaCCaKUPOB.

Tema 11. BopTnuranue, Kak BUJ CEPBUCHOTO OOCITY>KWBAHUS
Ha OOpTy BO3AYIIHOTO CyAHa U TpeOOBaHHS K €ro
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HanmenoBanue JUCHUITIINHBI

OPTAHM3ALINA CEPBUCA B ASPOIIOPTY U
HA BO3AYITHOM CYJIHE

OpraHu3aIuH.

Tema 12. ABuanuoOHHBIE QIbSHCHI, Kak ocobas Qopma
00CTyKUBaHUS [IaCCAKUPOB.

Tema 13. IlpeacTaBUTENHCTBO aBUAKOMIIAHUHU, KaK AJIEMEHT
OKa3aHMsI CEPBUCHBIX YCIYT aBHAIACCAKUPaAM

Tema 14. Pexnamanmonnas paboTa, KaK JIEMEHT OpraHu3aliu
¥ OKa3aHUsl CEPBUCHBIX YCIYT aBUAKOMITAHHEH.

Tema 15, Vcuyru, mnpeaocTaBisieMble  Maccaxupam
ABUAKOMITAaHUSIMH — JIOYKOCT.

Tema 16. OOGcnyxuBaHME NAcCaXUPOB TMpPU YaAPTEPHOU
NIepeBO3KE M YCIYT'H JIIOBOH aBUAIIHH.

Tema 17. MapkeTHUHT OpraHu3allid W OKa3aHUs CEPBUCHBIX
YCIIYT B TPAHCTIOPTHOM cdepe.

Tema 18. CerMeHTamusi yciyr Ha pbhIHKE B TPaHCHOPTHOM
cdepe, B TOM UHCIie Ha PEIHKE aBUATIEPEBO30K.

Tema 19. OO6cnyxuBanue VIP-maccaxupoB Ha BO3IYLIHOM
TpaHCHIOPTE.

Tema  20. OcHoBHble TpeOOBaHHA K  IEpCOHAILY,
Y4aCTBYIOIIEMY B OOCITY)KMBaHHH ITACCAKUPOB HA BO3IYITHOM
TPaHCHIOPTE.

®dopma MPOMEXYTOUHOU
aTTecTalliy MO UTOTaM OCBOEHUS
JUCIUILTAHBI

DK3aMeH - 6 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

NHAYCTPUA T'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas
Hensstmu  ocBoeHuss  AMCLUMILIMHBI «Muaycrpust
rocrenpuuMcTea B chepe  TpaHCHoOpTa»  SIBISIFOTCS
dopMUpOBaHHE Y  CTYAEGHTOB  TEOPETHYECKUX  OCHOB,

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

IpakTHYeCKUX (OpM M METOJOB YOpaBlieHUs B cdepe
TOCTHHUYHOTO  XO3siicTBa.  JlucrumiamHa  CoCOOCTBYET
GbopMUPOBaHMIO 3HAHUM 00 OCOOCHHOCTAX OpraHu3aIuu
FOCTUHUYHOTO  OW3HEca,  TEXHOJOTUSX  TOCTUHHUYHOTO
xo3siictBa. PopMUpYET HABBIKM pabOThl B KOHTAKTHOW 30HE,
MIpU B3aUMOJEWUCTBUU C Pa3IMYHBIMHU CIYKOaMH TOCTHHHUIIBI,
3HAKOMHT ¢ MHPOPMAIIMOHHBIMH TEXHOJIOTUAMU MPOIBUKEHUS
TOCTUHUYHBIX TPOJYKTOB, OIEHKE KauecTBa TOCTHHUYHBIX
yCIIyT, a TaKXKe CTaHJapTaMu OOCIY>KHWBAaHUS B TOCTUHUYHBIX
KOMIUIEKCaX.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUIUINHA

6 cemectp

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCHMILTNHA

Yacts, hopMupyemasi yauaCTHUKaMH 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Kommnereniuu oOyuaromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOECHUS JUCLIUITINHBI

VK-4; IIK-1; T1K-3, TIK-4

pr,I[OGMKO CTb JUCHHUIIJIMHBI

10 3auerHBIX equuuL, 360 akageMHYECKUX YaCOB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. UnaycTpus rocrenpumumMcTBa.
Tema 2. PazBuTne nHaycTpuu roctenpuuMcTtBa B Poccun.

Tema 3. OpraHuzalMOHHbIE CTPYKTYpPbl TOCTHHHYHOIO
X0351CTBA.

Tema 4. Cuctema ynpaBiieHUs] COBPEMEHHON TOCTUHHULIEH.
Tema 5. OpraHu3alMOHHO-YIIPABIEHYECKAass  CTPYKTypa
MHUPOBOTO TOCTHHHYHOTO KOMILIIEKCA.

Tema 6. Cnenuduka pecTOpaHHOTO MPOU3BOJICTBA.

Tema 7. OcoOGeHHOCTHM  OpraHU3alMd  MY3BIKAJIbHO-

pa3BIiIeKaTENbHBIX MPOTrPAMM B PECTOPAHE M FTOCTHHUIIE.
Tema 8. Ciy:xeOHBII STHKET.

Tema 9. OCOOeHHOCTH MEHEIKMEHTa B
rOCTENPUUMCTBA.

Tema 10. IlnanupoBaHHMe moOKa3aTeNe, XapaKTEPH3YIOLINX
TOCTUHUYHYIO 1€ TENIbHOCTb.

Tema 11. IloTpebureny TOCTUHUYHBIX YCIIYT.

Tema 12. PoiHOYHas cermMeHTanysi, MO3UIMOHHPOBAHUE U
pa3paboTka TOCTHHMYHBIX YCIYT C Y4eToM TpeOOBaHUM
noTpeOuTeNs.

Tema 13. PazpaboTka HOBOr0 rOCTUHUYHOTO MPOIYKTA.

Tema 14. VmpaBneHue mNepcoOHAJIOM B TOCTUHHUYHOM
KOMILJICKCE.

UHTyCTPUU
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HammenoBanue JUCHUITIINHBI

NHAYCTPUA I'OCTEITPUMMCTBA B COEPE
TPAHCIIOPTA

Tema 15. Cranpaptuzanuss U cucTemMa cObITa  yCIyr
HOTPEOUTENSIM TOCTUHHYHOTO TPEANPHUSITHS.

Tema 16. Pa3pemienue KOH(MIMKTHBIX  CHTyalud B
TOCTUHUYHOM KOMILJIEKCE.

Tema 17. OcoGeHHOCTH CPEACTB pa3MEIEHUs Ha TPAHCIIOPTE
Tema 18. Opranuzaius 6M3HeC-KOMMYHUKAUNA TOCTUHUYHOTO
IPEIIPUSITHSL.

Tema 19. PenoBanus B MHAYCTPUU TOCTUHUYHOTO XO35HCTBA.
Tema 20. YnpapiieHue MaJIbIMH OTEJISIMHU.

Tema 21. Posib OTA B pa3BUTHH TOCTUHUYHON UHIYCTPHUHU.
Tema 22. NHHOBalIMOHHBIE TEXHOJIOTUH B COBPEMEHHOM OTEJIE.
Tema 23. KoHuenrtyanabHble OTENH, MPAKTHYECKHE OCHOBBI
(yHKIIMOHUPOBAHMUSL.

Tema 24. lleHoBOo€ NO3MIIMOHUPOBAHHWE HAa TOCTUHUYHBIX
MPEANPUATHSIX.

Tema 25. @®opmupoBaHHE JOSJIIBHOCTH B TOCTUHUYHOU
HUHIYCTPUH.

Tema 26. T'ocynapcTBeHHOE peryaupoBaHue cepsl Typusma u
rOCTENPUUMCTBA.

Tema 27. Cucrema IOATOTOBKM KaJpoOB JUIsI HHIYCTPHUH
rocrenpuumcTBa B Poccun.

Tema 28. OcCHOBHBbIE HANPaBJICHUS SKOJIOTUYECKOW MOJIUTHUKHU
TOCTUHMIIBI.

Tema 29. SPA-cepBHC B CTPYKTYyp€ TOCTUHUYHBIX YCIIYT.

Tema 30. OuieHKa Ka4yecTBa TOCTUHUYHBIX YCIIYT.

Tema 31. Cermentr MICE B cTpyKType COBpPEMEHHOMU
UHYCTPUU TOCTENIPHUUMCTBA.

Tema 32. HTEpHET-TEXHOJIOTUU MPOJBHKEHUS TOCTUHUYHBIX
YCIIYT.

dopma MPOMEXKYTOUYHOU
aTTecTalliyd MO UTOTaM OCBOCHUS
JUCIUILTAHBI

DK3aMeH - 6 cemecTp, KypcoBas pabora - 6 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

[TPABOBOE OBECIHEYEHUE CEPBUCHOI'O
OBCJIIY)KMBAHUMA HA TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas
Henssmu OCBOCHHUS JUCLUIUIVHBI «IIpaBoBoe

HGJ'II/I OCBOCHMUA OUCIIHUITIINHBI

obecrieueHne CEpPBUCHOTO OOCTYKMBAaHHS Ha TPaHCIOPTE»
SIBIISTIOTCSI TIPEIOCTABJICHNE TEOPETHUYECKHX OCHOB MPABOBBIX
3HaHMM, CO3JaHMUE Y CTYACHTOB LIEJIOCTHOTO MPEJCTABICHUS O
CYIIHOCTH TOCYIapCTBEHHO-TIPABOBBIX SIBICHUH, B3aUMOCBS3H
¥ B3aUMO/ICHCTBUN MEXIY HUMH, OCBOSHHE CUCTEMBI 3HAHUH O
npaBe, Kak HayKe, O MMPUHIMIAX, HOpMax U MHCTUTYTaxX IpaBa,
HEOOXOJWMBIX  JUIS ~ OPHUEHTAlMd B  POCCHICKOM M|
MEXTyHAPOIHOM HOPMAaTHBHO-TIPABOBOM MaTepuale;
dbopMupoOBaHHE CIIOCOOHOCTH M TOTOBHOCTH K CO3HATEIHLHOMY
U OTBETCTBEHHOMY JAEWCTBHIO B cdepe MpaBOOTHOLIEHUH, K
CaMOCTOSITEIbHOMY  IPUHATHIO  PELICHHWH, IMPaBOMEpPHOM
peanm3anm TpaXkTaHCKON TIO3HIINN " HECCHUIO
OTBETCTBEHHOCTH, CIIOCOOCTBOBAHHME OCMBICIICHHIO IpaBa Kak
OJIHOTO M3  B@XHEWIIMX  COLMAJIBHBIX  PETYIATOPOB
00IIIeCTBEHHBIX OTHOIIEHUH, (hopMUpOBaHUE 3HAHMS 0a30BOTO
MOHSATUWHOTO arapara, CrocoOCTBOBaHUE (POPMUPOBAHUIO Y
CTYJICHTOB yMEHUS paboThl ¢ y4eOHHUKOM, HAyIHOU
JUTEPATYPOMl, pa3BUTUE YMEHUS OPUEHTUPOBATHCA B CIOKHOM
CUCTeME JICHCTBYIOIIETO 3aKOHOJATENbCTBA, CIIOCOOHOCTD
CaMOCTOSITEJIBHOTO 10A00pa HOPMATUBHO — MPABOBBIX aKTOB K
KOHKPETHOW TMPAaKTUYECKON CUTyalldh C [pPUMEHEHHEM
TEOPEeTUYECKUX 3HAHUH B 00JacTU MPaBOBEICHHUS, 3HAKOMCTBO
CTYIEHTOB C CHUCTEMOM POCCHHCKOrO 3aKOHOJATENbCTBA H
crtoco00B pabOTHI C HEHl.

Cemectp (Kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUIUINHA

7, 8 cemecTpbl

HaunmenoBanue yactu (G10Ka)
OIIOII BO, k KOTOpOii OTHOCUTCS
JTMCIMILTIHA

Yactp, hopMupyemasi yyacCTHUKaMHU 00pa3oBaTeIbHBIX
OTHOIIEHUI
brox 1. lucuunnuasl (MOTymnn)

Komnerenuu oOyuarorerocs,
(dopMupyeMsbie B pe3yibTaTe
OCBOEHMSI TUCHIUIUIUHBI

YK-2; I1K-1; I1K-3

TpynoeMKoCTh AUCIUIUINHBI

8 3aueTHBIX enquHUIL, 288 akageMUUEeCKUX YacoB

Conepxanue JUCIUTITUHBL.
OcHoBHBbIE pa3fenbl (TEMbI)

Tema 1. Teopus cepBucHoro npasa.
Tema 2. Bemninble npaBa B CEPBUCHBIX IPABOOTHOLIEHUSX.

Tema 3. OOs3aTeNbCTBEHHOE MPaBO B CEPBHCHBIX
IIPaBOOTHOIIEHUSAX HAa TPAHCIIOPTE.
Tema 4. IIpaBoBble  OCHOBBI  IpeIIPUHUMATEIHCKON

NIeITeIbHOCTH B cepe cepBuca Ha TPAHCIIOPTE.

Tema 5. IlpaBoBble (hopMBI peann3zalu YCIyTH B cdepe
cepBHCa Ha TPAHCHIOPTE.

Tema 6. IIpaBoBoe perynmupoBaHue JeSTEIBHOCTH IO
OKa3aHMIo paboT B cdepe cepBuca Ha TPAHCIIOPTE.

85




HanmenoBanue JUCHUITIINHBI

[TPABOBOE OBECIHEYEHUE CEPBUCHOI'O
OBCJIIY)KMBAHUMA HA TPAHCIIOPTE

Tema 7. TpancmopTHble o0si3aTenbcTBa B chepe cepBuca Ha
TpaHCHOPTE.

Tema 8. [IpaBoBO€ peryaupoBaHHE NEATSIBHOCTH KPEIUTHBIX
opranu3zanuii B cepe cepBuca Ha TPaHCTIOPTE.

Tema 9. [IpaBoBbie GOPMBI AEATEITHHOCTH IO OKA3aHHUIO YCIYT
Ha TPAHCIIOPTE.

Tema 10. OcHOBBI 0AaHKOBCKOH JESITETLHOCTH B c(hepe cepBuca
Ha TPAHCIIOPTE.

Tema 11. IlpaBoBoe peryiaupoBaHH€ HHTEUIEKTYaJbHON
COOCTBEHHOCTH B ITpoLIecce 00CTyKUBAHUS Ha TPAHCIIOPTE.
Tema 12. OCHOBBI TaMOXXEHHOTO pEryJUpOBaHUS U
TaMO>KEHHOT0 O(OpMIJIEHHS B Hpolecce OOCIy)XKMBaHUS Ha
TpaHCHIOPTE.

Tema 13. OCHOBBI CTPaxOBOW JEATEIHHOCTH B TIPOIECCE
oOCITy’>)KMBaHUs Ha TPAHCTIOPTE.

Tema 14. Ananu3 3aKoHOJATENbCTBA O 3allUTE TMpaB
noTpeduTene B mporecce 00CTyKUBaHHs Ha TPAHCIIOPTE.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JUCIUTUINHBI

3ader - 7 ceMecTp, 3a4eT C OLIEHKOH - 8 cemecTp

86




AHHOTAILIMS PABOYEH ITPOI'PAMMBI JIUCLIUTIJIHBI

HammenoBanme JUCHUITIINHBI

OKCIIEPTHU3A 1 JTUATHOCTUKA OB BEKTOB
[NPEIITPUATUM CEPBUCA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas
LenstMmu  ocBoeHUS JUCUUIUIMHBI  «ODKCHEpTU3a U

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

JIMarHOCTHKa OOBEKTOB NPEINPUSITUNA CEpBHUCA» SIBISIFOTCS
MOJYYEHHUE CTYJIEHTAMU 3HAHUWA O CYHIIHOCTH XO3SIMCTBEHHBIX
IIPOLIECCOB M XO3SMCTBEHHBIX CHUTyallud, IPHUMECHEHUE
TEOPETUYECKUX  OCHOB  KOMIUIEKCHOTO  SKOHOMHYECKOTO
aHaJIM3a XO3AWCTBEHHOM JNeATENbHOCTH, (OPMHUpPOBAHUE Y
CTYJICHTOB AHAJUTUYECKOTO MBIIIJICHUS, YMEHHE BIIAJIETh
CHEHUAJbHBIMU METOJaMH W TpHEMaMH 3KOHOMHMYECKOTO
aHajM3a JUIsl pelIeHus 3a/1ad MO YIPABJICHUIO W YIy4HICHUIO
(UHAHCOBO-XO3SIICTBEHHON JIEATENILHOCTH MPEANPUATHS U
OLICHUBATh PE3YJbTaThl MPOU3BOJCTBEHHON MAEITEIBHOCTH M
BBISIBIIATD pe3epBbl MTOBBIIICHUS 3P PEKTUBHOCTH
MIPOU3BO/ICTBA.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUIUINHA

7, 8 cemecTpbl

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCHMILTNHA

Yacts, hopMupyemasi yauaCTHUKaMH 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Kommnereniuu oOyuaromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOECHUS JUCLIUITINHBI

VK-2; IIK-4; T1K-5; I1K-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

10 3averHBIX equnuL, 360 akageMHUYECKUX YacOB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Conepxanue, mpeaMET U 3aJa4d SKOHOMHYECKOIO
aHaJIM3a U TUAarHOCTUKYU NPEINPUATHN CepBHUCa.

Tema 2. Buabl 5KOHOMHUYECKOIO aHaiaM3a, MX Ha3HAYeHUE U
POJIb B YIIPABIICHUU MPEIIPUITUEM CEPBHCA.

Tema 3. MndopmarnmorHoe odecrieueHrne aHaan3a (pUHaAHCOBO-
X03SUCTBEHHOM JIEATEILHOCTH MPEINPUATHI CEpBHCA.

Tema 4. CocraB  mokazaTeneili U 0COOEHHOCTH
UH(POPMALIMOHHON CUCTEMBI OYXTaJTepCKOTO U ONEPATUBHOTO
ydera.

Tema 5. OOmas XxapakTepucTuka HH(POPMAIMOHHOTO

COJIepKaHUsA OCHOBHBIX (opM (UHAHCOBOH OTYETHOCTHU
OpeANpUsITHIA cepBuUca.

Tema 6. Meroq u mpuembl aHanu3a (UHAHCOBO-
X03MCTBEHHOH 1€ TebHOCTH MPEeIpUATUI cepBHCa.

Tema 7. KonnuecTBeHHbIE U Ka4€CTBEHHBIE TPUEMBI U METO/IbI
aHanmu3a.

Tema 8. Cucrema pe3epBoB MOBbIIIEHUS 3()(HEKTUBHOCTH
X03SICTBEHHOH J1eATEIbHOCTH MPEANPUATHUS CEPBHCA.

Tema 9. Cuctema 1 METOIOJIOTHSI KOMIUIEKCHOTO aHajau3a U
JMAarHOCTUKU XO3SHCTBEHHOW [JESATENbHOCTH IPEIIpUsTHS
cepBuca.
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HanmenoBanue JUCHUITIINHBI

OKCHEPTH3A 11 JTUAI'HOCTUKA OBPBEKTOB
[TPEAIIPUATHUN CEPBUCA

Tema 10. AHanu3 Npou3BOACTBA U PeATU3aLUU IPOIYKIIUU
Tema 11. AHanu3 UCNOIb30BAaHUS OCHOBHBIX CPE/ICTB.

Tema 12. Anamu3  3(pQEKTHBHOCTH  HCIOJIB30BAHHS
MaTepUaIbHBIX PECYPCOB.

Tema 13. Ananu3 3¢pekTHBHOCTH HCIONIB30BAHUS TPYHAOBBIX
pecypcos.

Tema 14. Ananu3 3aTpar Ha TPOU3BOACTBO M pPeaTU3AIMIO
yCIIyT IPEeIIpUSITUS CEPBUCA.

Tema 15. AHanu3 (UHAHCOBBIX PE3YJIbTATOB MPEANPHUATHS
cepBHca.

Tema 16. AnHanu3 (QUHAHCOBOTO COCTOSIHUSI W JI€JIOBOM
AKTUBHOCTH MPEJIIPHUSTHS CEPBHCA.

dopma MIPOMEKYTOUYHON
aTTeCTaly 0 MUTOraM OCBOEHUS
JUCIUIIINHBI

3aueT - 7 cemecTp, dK3aMeH — 8 ceMecTp, KypcoBas padora - 8
ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

PEKJIAMA U1 CBA31 C OBIHECTBEHHOCTBIO
B COEPE CEPBUCA HA TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS Ounas

]_IGJ'II/I OCBOCHUA NTUCLIHUIIIINHBI

Lemstmu ocBoeHusa aucuuiuinHbl «Pexiiama U CBA3U C
0OIIIECTBEHHOCThIO B cdepe cepBUca Ha TpaHCIOpPTE»
SABIAIOTCS:  chopMHpoBaTHP y  CTYISHTOB  3HAHUS O
HEOOXOJMMOCTH UM aKTyaJbHOCTH BCETO CIEKTpa MpoodieMm,
COCTaBJISIIOIIUX OOBEKT PEKIAMHOM JAESITENIbHOCTH B cdepe
CepBHUCA; YMEHHUS aHaJIN3a TEXHOJOTUH M METOJIOB CO3JIaHMS
pPEKJIaMHOTO TIPOAyKTa B IEJIOM M €ro Hambojiee BaKHBIX
JJICMEHTOB, a TAaKXKe HABBIKOB IPOM3BOJICTBA TEKCTOB U
WJUTFOCTPAIMi PEKIaMHOTO TIPOJYKTa B chepe cepBuca.

Cemectp (kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

2 cemecTp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCHMILTNHA

Yacts, hopmupyemasi yuacTHUKaMU 00pa30BaTEIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Kommnereniuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-4; I1K-1

TpynoeMKOCTh AMCITUTLINHBI

3 3auerHbIe eAUHUIEL, 108 akageMHUIeCKNX YacoB

Conepxanue JMCUIUTUTHHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. IlonsiTue pekinambl U KOHIIENTYaJIbHOE MPEACTaBICHUE
O CBiA3X C OOIIECTBEHHOCTbIO B c(epe CEepBUCHOTO
oOcnyxuBaHUsT Ha TpaHcnopre. PekimamHbIA  TPOAYKT:
noTpedurensckue cpoiictBa. DyHKIMHM pekiaMbl B cdepe
CEPBHUCHOT0 00CTYKHBaHUS Ha TPAHCIIOPTE.

Tema 2. KoMMyHHKaTHBHOE NPOCTPaHCTBO Kak cdepa
NEeSITeNIbHOCTH CBs3€M C OOIIECTBEHHOCThIO W pa3paboTka
PEKIaMHOTO co0OIIeHusl B chepe CepBUCHOTO OOCITYKMBaHUS
Ha TPaHCIOpTeE.

Tema 3. TexHosiorun CBs3ed C  OOLIECTBEHHOCTHIO.
Bepbanpnass W Bu3yalnbHas COCTaBISIONIAS  PEKIAMHOTO
coobmenuss B cdepe CEpBHCHOTO OOCITY)KMBaHUSA Ha

TpPaHCHOPTE.
Tema 4. Knaccudukaiusi pekiaMHBIX YCIyT Ha MPEIIPUITUIX
CEPBHUCHOTO 00CTYKHBaHUS Ha TpaHCTIOPTE. BUAbI pexiambi.
Tema 5. KopmnoparuHbiii PR kak nesarenbHOCTb B cdepe
CepBUCHOTO OOCIyKMBaHUs Ha TpaHcnopre. bpud kak ocHoBa
CO3/IaHUs PEKIIAMHOTO MPOJIYKTA.

Tema 6. BusyanbpHasi cocTaBistomias pekiaambl. J(uzaiiH-MakeT
peKiamMsbl B cepe CepBUCHOTO OOCITYyKMBaHHs HA TPAHCIIOPTE.
Tema 7. Kommo3uius pekinamMHOTO 0OBsBIEHHS B cdepe
CEpBHCA HA TPAHCIIOPTE.

Tema 8. Peknamubele cTpaTeruv B
00cTyXKUBaHUS HA TPAHCTIOPTE.

Tema 9. PanonanucTuyeckue cTparernu B chepe CepBHCHOTO

chepe CEepBHUCHOTO
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PEKJIAMA U1 CBA31 C OBIHECTBEHHOCTBIO

HaumenoBaHue TUCIMILIAHEL B CO®EPE CEPBUCA HA TPAHCIIOPTE
00CITy>)KMBaHUs HA TPAHCTIOPTE.

dopma IIPOMEKYTOUYHON

aTTecTalMy IO UTOTraM OCBOEHUS 3auer - 2 cemecTp

JIMCIUILTHHBI
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

MHTEI'PUPOBAHHBIE KOMMVYHUKAILIMN 1
KOMMVYHUKALIMOHHBIM MEHEJIDKMEHT B
COEPE CEPBUCA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS Ounas

Ilenu ocBOEHMS TUCITUTIIIMHBI

HGJ'ISIMI/I OCBOCHHA JHUCIUIIIIMHBI ((I/IHTerI/IPOBaHHI)IG
KOMMYHUKallUU U KOMMyHHKaHHOHHLIﬁ MCHCI’KMCHT B cq)epe

cepBHCca»  SABIAIOTCA:  (GOPMHpPOBAHHME Y  CTYICHTOB
TEOPETUYECKUX 3HAHWUM, CBS3aHHBIX C IUIAHUPOBAaHUEM U
peanu3anmei, YIIPaBICHUEM VHTErPUPOBAHHBIMU

KOMMYHUKaIUsIMU B KOMMCPYECKHUX MW HCKOMMCEPYCCKUX
OpraHu3alusIX, OCBOCHHE KOMIUIEKCA OCHOBOIIOJIATraloOIINX
KOMIETEeHIMI OakanaBpa B cdepe cepBuUCa B OTpaciH
(TpaHCHOPT), KOHKYPEHTOCHOCOOHOTO Ha pBIHKE TpPYyAa,
s dexTuBHO OCYIIIECTBJISIOIIETO B3aUMOJICHCTBUE B
npodecCHoOHANBHOM  cpene, OOJIadaromiero  COIMATbHON
MOOMJIBHOCTBIO M TOJIB3YIOIIETOCS YCTOWYHMBBIM CIIPOCOM B
cpene paboromareneid — PYKOBOIUTEICH TPEANPHUATHH, B
chepe cepBuca Ha TpaHCIOpPTE, a TaKkKe NPHOOpPETCHUE
YMEHMM U MPaKTUYECKHX HABBIKOB 10 OCBOEHUIO Pa3IMYHBIX
KOMMYHUKAIIUOHHBIX ~ TEXHOJIOTHIA, o  MPUMEHEHUIO
KOMMYHUKAIIMOHHBIX (GOpPM H METOAOB ¢ YyudeTroM cdep
JeSITeNIbHOCTH MPEANPUSTHS cepBrca B chepe TpaHCIoPTa.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILUINHA

2 cemecTp

HaumenoBanue yactu (G0ka)
OIIOII BO, k KoTOpOid OTHOCUTCS
JMCIMILTNHA

Yactp, hopMupyemasi yuacTHUKaMU 00pa30BaTeNIbHBIX
OTHOLLIEHUM
brok 1. Jlucuurumae (MO Tysn)

Komnereniuun obyuaromerocs,
(dbopMupyeMbIe B pe3ylibTaTe
OCBOEHUS JUCIUILITIHBI

YK-4; I1K-1

TpynoeMKOCTh IUCIUTIIHHBI

3 3ayerHble eAUHULBI, 108 akageMUYeCKHX 4acoB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3Aensl (TEMBI)

Tema l. KonuenryansHoe IIPENICTaBICHHE 00
MHTETPUPOBAHHBIX KOMMYHUKAaLUAX u HIOHSITHE
KOMMYHHKAIIMOHHOTO MEHE/DKMEHTA.

Tema 2. PR-TexHonoruu: o0mias xapakTepucTuka

Tema 3. PexnamHble TEXHOJOTHUHU: OOIIasi XapaKTepUCTUKA Ha
TPaHCIIOPTE.

Tema 4. Menua pwieiimiH3 B cucreMe PR-TexHonoruii Ha
TPaHCIIOPTE.

Tema 5. CailiT xak 06a3oBas TeXHOJOTrHs pekinaMHOM U PR-
JesTenbHoCcTd B IHTEpHeTe.

Tema 6. OcoOeHHOCTH OpraHM3allud U  TPOBEJCHUS
PEKIIaMHOM KaMIIaHUU MIPEANPUATHS CEpBHCA HA TPAHCIIOPTE.
Tema 7. KOMMYHUKAallMOHHBIM MEHEPKMEHT B KOMMEPUYECKOM
CEKTOPE.

8.  KommyHUKanMoHHBIN
CUTYyaLMsIX.

MCHCIPKMCHT B KPHU3UCHBIX
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NMHTEI'PUPOBAHHBIE KOMMYHUKAIIMU 1
HanMmeHOBaHME IUCIMIUTHHBL KOMMVYHUKAIMOHHBI MEHEJ[DKMEHT B
COEPE CEPBHUCA

9. Opranu3aiust paboOThI CICIIHATUCTA TIO0 PEKJIAME U CBSI3SIM C
0O0IIIECTBEHHOCTHIO B MHTEPHET-IIPOCTPAHCTBE HA TPAHCIIOPTE.

dopma IIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOCHMS 3auer - 2 cemecTp
JUCLUIIIMHBI
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

OKOHOMUKA NHOPACTPYKTYPHOI'O
OBCJIIY)XKMBAHUA ASPOITIOPTOBBIX
KOMIIJIEKCOB

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanunduxanys BBITYCKHHKA bakanasp
dopma o0ydeHwHS Ounas
HensstMmu  oCBOGHMS ~ JAUCHUIUIMHBI  «ODKOHOMHMKA
UH(paCTPyKTYpHOTO 00CITy)KUBaHUS a’pOIOPTOBBIX

HGJ'II/I OCBOCHMUA NUCIIHUITIINHBI

KOMILJIEKCOBY SIBJISIOTCA: (POPMUPOBAHKE Y CTYIE€HTOB 0a30BBIX
TEOPETUYECKUX 3HAHUN M NMPAKTUYECKUX HABBIKOB B 00JIacTH
pa3BUTUs  HMH(QPACTPYKTYphl  a’pOINOPTOB,  PACKPHITHE
0COOEHHOCTENl OCHOBHBIX SKOHOMHYECKHX 3aKOHOB Pa3BUTHUS
UH(PACTPYKTYphl, (POPMUPOBAHUE Y CTYIAEHTOB KOMILIEKCA
3HAHWUW, YMEHUH © HABBIKOB B 00JIACTU DKOHOMHKH
UHQPACTPYKTYphl, NPHUBUTHE TBOPYECKOTO TMOAXOJAa K UX
WCIOJIb30BAHUIO JJIsl JalbHEMIero ycrneurHoro oOydeHus B
nocneayromeid npodeccuoHanbHON NeATENbHOCTH, TPUHATHS
MIPOTPECCUBHBIX  YIPABIEHYECKUX pEHIeHHH B  YCIOBHUAX
PBIHOYHOM S3KOHOMUKH U OTPAHUYECHHOCTH PECYPCOB.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydYaeTcs AUCIUTUINHA

3, 4 cemecTpsI

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLMILTNHA

Yacts, hopMupyeMasi yuaCTHUKaMH 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Komnereniuu obyyaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOCHUS JUCIUILINHBI

VK-2; IIK-4; T1K-5; I1K-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

10 3averHBIX equnul, 360 akageMHUYECKHX YaCOB

Conepxanue JMCUIUTUTHHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. ®yHKIMOHUPOBAHHUE a3POTIOPTOBBIX KOMILICKCOB.
Tema 2. UudpacTpykTypa adponopTOBbIX KOMILJICKCOB.

Tema 3. MexanusM TrocynapCTBEHHOTO PEryJUpOBaHUS
JCSITEIbHOCTH a9POMOPTOBBIX KOMILICKCOB.

Tema 4. Ceprudukanms a’ponopTOB U a’pOJAPOMOB, HX
00BEKTOB ¥ 000PYIOBaAHUS.

Tema 5. ABHalLMOHHAas W HEaBUAIMOHHAsA JIEATEILHOCTh
a’pONOPTOBBIX KOMILIEKCOB.

Tema 6. Cucrema ¢QuHaHCHUpPOBaHUS  a3pPONOPTOBBIX
KOMIIJIEKCOB.

Tema 7. UndpacTpykTypHOE OOCIYKHBaHHE a3pONOPTOBBIX
KOMIIJIEKCOB.

Tema 8. OCHOBBI ylpaBiIeHHs JEATEIBHOCTBIO a9POIIOPTa.
Tema 9. Cdepa cepBuca B a3ponopTOBOil I TETLHOCTH.

dopma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUIIITNHBI

DK3aMeH - 3 ceMecTp, IK3aMeH - 4 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMUKA CEPBHUCHOI'O
OBCJIIY)KMBAHUA ADPOIIOPTOB

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas
Ilenwro OCBOCHUS JACIUATUTMHBI «IKOHOMHKA
CEpBHCHOTO  OOCHY)XMBaHHS  adpONOPTOB»  BBICTYINAET

]_IGJ'II/I OCBOCHMUA NUCLIHUIIIINHBI

dbopMHUpPOBaHKE Y CTYICHTOB 0a30BBIX TEOPETHUYECKUX 3HAHUM
U TPAKTUYCCKUX HABBIKOB B oOnactu pasBUTHA CECPBHUCHOTI'O
0OCIYy)KMBaHUS  a’pOTIOPTOB,  PACKpPhITHE  OCOOEHHOCTEH
OCHOBHBIX JKOHOMHYECKHUX 3aKOHOB Pa3BUTHUA CCPBUCHOTO
00CTyXKUBaHUS Ha BO3IYITHOM TpPaHCHOPTE, GOPMUPOBAHUE Y
CTYACHTOB KOMIIJIICKCA 3HaHl/If/'I, yMeHI/IfI A HABBLIKOB B 00JIaCcTH
OKOHOMHUKH CEPBHUCHOI'O O6CJ'Iy>KI/IBaHI/I$I Ha BO3AYIIHOM
TPaHCIIOPTE, IIPUBUTHUC TBOPYECKOIO moaxoaga K nux
WCIIOJIb30BAHUIO IS JTATBHEHINETO YCIIeNTHOTO OOydYeHUs B
nocueayromeid npohecCHoHaTbHON NeATeTbHOCTH, TPUHATHS
MIPOTPECCUBHBIX  YIPABICHYECKUX PEIIEHHH B YCIOBHAX
PBIHOYHOW SKOHOMHKH U OTPaHHYECHHOCTH PECYPCOB.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCHUTUINHA

3, 4 cemecTpbl

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JMCLMILTIHA

Yacts, hopMupyeMasi yuacCTHUKaMH 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmab (MO Tysn)

Komnereniumn ob6yyaromerocs,
(dbopMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILTHHBI

VK-2; IIK-4; T1K-5; I1K-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

10 3auetrHBIX enuHMIl, 360 akageMHUYEeCKHX YacOB

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3ensbl (TEMBb)

Tema 1. ®yHKIIMOHUPOBAHUE a3POTIOPTOB.

Tema 2. UudpacTpykTypa aspornopra.

Tema 3. MexaHu3sM TroOCyJapCTBEHHOTO pEryJIUpOBaHUs
JEeSITeIbHOCTH a3poIopTa.

Tema 4. ABuanMoHHas ¥ HEaBUAIMOHHAS JIEATEIBHOCTH
a’pOTIOPTOB.

Tema 5. Cucrema puHaHCUPOBAHUS a3POTIOPTOB.

Tema 6. OCHOBBI ynpaBJ€HUs AEATEIBHOCTBIO a3POIOPTA.
Tema 7. Cdepa cepBuca B a9ponopTOBOil IEATETHHOCTH.

Tema 8. CepBrcHOe 00CTyKMBaHHE a3POTIOPTOB.

Tema 9. YpaBiieHue KaueCTBOM yCIIyT a’ponopTa.

Tema 10. OcHOBHBIE METOJBI OLEHKHM KauyecTBa YCIYr
a’ponopra.

®opma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUIIINHBI

DK3aMeH - 3 ceMecTp, IK3aMeH - 4 ceMecTp
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AHHOTAILINS PABOYEN ITPOI' PAMMBI JIUCILIUTIIVHBI

HammenoBanme JUCHUITIINHBI

TEXHUYECKUE CPEJICTBA ITPEIIPUSATUM
CEPBHCA HA BO3YIIIHOM TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma oOydeHHS Ounas

]_IGJ'II/I OCBOCHMUA NUCLIHUIIIINHBI

Henstmu ocBoeHust qucuMIinHbl « TexHUuueckue cpencTna
OpEeIIpUITUI cepBHCa HAa BO3IYITHOM TPAHCIOPTE» SIBISIOTCS:
U3y4EHUE CTyJIeHTaMi 000py/I0BaHUS U TEXHUYECKUX CPE/ICTB,
IPUMEHSIEMbIX Ha MPEANPUATUAX CEpBHCAa Ha BO3AYIIHOM
TPaHCIOPTE, B 3aBUCHMOCTHM OT BHUAA W MPEINOJIAracMoro
oO0beMa  OKa3bIBa€MbIX  YCIYI; OCBOEHHE  CTYAECHTaMU
YCTPOMCTBO M MPHUHLIUIIBI IEHCTBUS TEXHUYECKUX CPEJICTB U UX
COCTaBHBIX 3JIEMEHTOB, TEXHUKO-IKCIUTyaTallUOHHBIE CBOMCTBA
W WX U3MEHEHHE B IPOIECCE DKCIUTyaTallid Ha BO3AYLIIHOM
TPAaHCIOPTE; CO3JaHUE Y CTYACHTOB MPEACTaBICHUNA O
HaIlpaBJICHUAX COBEPILEHCTBOBAHUS TEXHUUYECKUX CPEJICTB
MPEeANpUsATHIl cepbl cepBHca Ha BO3AYLIHOM TpaHCIOPTE, a
TaK)K€ O TEXHHYECKMX MHHOBAIUAX B CEPBHCE HA BO3IYLIHOM
TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
M3ydaeTcs NUCHUTUINHA

5, 6 cemecTpbl

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JMCLMILTIHA

Yacts, hopMupyeMasi yuacCTHUKaMH 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmab (MO Tysn)

Komnereniumn ob6yyaromerocs,
(dbopMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILIMHBI

VYK-8; IIK-1; T1K-3; TIK-5

pr,I[OGMKO CTb JUCHHUIIJIMHBI

10 3ageTHBIX enuHHIL, 360 akageMHUUECKUX YaCOB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. BBeneHnue B JUCHUILIUHY.
Tema 2. CrangapTsl W peKOMEHJyeMass MpakTHKa II0
aBUAIMOHHON Oe3omacHocTH. HopmaTtuBHO-TIpaBoBas 0asa

o0OecrieueHHUsI aBUAIMOHHOW  OE€30IMMAaCHOCTH  TPakJIaHCKOM
aBuanuu PO.
Tema 3. TexHuueckue CpencTBa, MPUMEHSEMbIE MPHU

OpraHu3aluy OOCIyKUBAaHUS IACCaKUPOB IPHU JIOCMOTpPE Ha
BO3/YILIHOM TPAHCIOPTE.

Tema 4. PexomeHmanMuM IO OpraHM3alui OOCITYXUBaHHS
IIaCCaKUPOB IPU JOCMOTPE HA BO3YLIHOM TPaHCIIOPTE.

Tema 5. Texuuyeckue cCpencrsa, IPUMEHAEMBIE IIpU
OpraHu3alui  oOCIyXMBaHHs Oaraka MaccakXMpoB Ha
BO3JYILIHOM TPaHCIIOPTE.

Tema 6. TexHuueckue CpelncTBa, HUCHOJb3yEMbIE IIpU
PErucTpanyy naccaKxupoB Ha BO3IYLIHOM TPaHCIIOPTE.

Tema 7. Texnudyeckue CpeacrTBa, MPUMEHIEMBIE IIPU
obcnyxuBanuu VIP-nmaccaxupoB Ha BO3IYIIIHOM TPAHCIIOPTE.
Tema 8. TexHuueckue cpeacTBa, NPUMEHSEMBIE IIpU
00CITy’)KUBaHUH MTACCAKUPOB HA OOPTY BO3AYIIHOTO CyJIHA.
Tema 9. TexHuueckue CcpeacTBa, NPUMEHSEMBbIE IIpU

OpraHu3allivi NMTAHW Ha BO3AYITHOM TPAHCHOPTEC.
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TEXHUYECKUE CPEJICTBA ITPEIIPUSATUM
CEPBHCA HA BO3YIIHOM TPAHCIIOPTE

HanmenoBanue JUCHUITIINHBI

Tema 10. Opranuzauusi JTOCTYIHOW cpeabl Uil UHBAJIHUJIOB-
acCaXKHPOB HA BO3AYITHOM TPAHCIIOPTE.

dopma IIPOMEKYTOUYHON
aTTECTAIlMU TI0 MUTOTaM OCBOCHHS 3ader ¢ OIIEHKOM - 5 ceMecTp, IK3aMeH - 6 CeMecTp
JVCITATUTAHBI
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AHHOTAILIMS PABOYEN ITPOI'PAMMBI JIUCITATIIMHEI

HammenoBanue JUCHUITIINHBI

NMHHOBAIIMOHHBIE TEXHUYECKHUE
CPEJIICTBA B CEPBMCHOM OBCJIYKMBAHNU
ITACCAXKMPOB B TPAHCIIOPTHOM COEPE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBannduxanus BBITYCKHUKA bakanasp
dopma o0ydeHwHS Ounas
Hensstmu  ocBoeHust  aucuMIiuiuHbl  «VIHHOBAIMOHHBIE
TEXHUYECKUE CpEICTBA B  CEPBHCHOM  OOCITYXHUBaHUU

HGJ'II/I OCBOCHMUA NUCIIHUITIINHBI

[acCaXMPOB B TPAHCIOPTHOW cdepey SBISAIOTCA: U3ydeHHE
CTyJ€HTaMH OOOpYAOBaHHS U  TEXHUYECKUX  CPEACTB,
IIPUMEHSAEMBIX Ha NPEIIPHUATUAX CEPBHUCA, B 3aBUCUMOCTH OT
BUJA M IPEINoaraeMoro o0beMa OKa3bIBAEMBIX YCIYT;
OCBOEHHE CTYJIEHTaMHM YCTPOMCTBO W HPHUHIMIBI JIECHCTBUS
TEXHUYECKUX CPEJCTB M UX COCTAaBHBIX AJIEMEHTOB, TEXHUKO-
JKCIUTyaTallMOHHBIE CBOMCTBA M WX HM3MEHEHHE B Ipolecce
JKCIUTyaTalldd Ha TPaHCIOPTE; CO3JaHHE Y CTYIEHTOB
NPEACTABICHUNA O  HANpPaBJIECHUSAX  COBEPIICHCTBOBAHUS
TEXHUYECKUX CPEICTB MPEINpUITUI Cepbl cepBUca, a TAaKKe
0 TEXHMYECKHNX MHHOBALUAX B CEPBHCE.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydYaeTcs AUCIUTUINHA

5, 6 cemecTphl

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLMILTNHA

Yacts, hopMupyeMasi yuaCTHUKaMH 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Komnereniuu obyyaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOCHUS JUCIUILINHBI

VYK-8; IIK-1; T1K-3; TIK-5

pr,Z[OGMKO CTb JUCHHUIIJIMHBI

10 3ageTHBIX enuHHIL, 360 akageMHUYECKUX YaCOB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. BBeneHue B JUCHUIUIAHY.

Tema 2. HHOBAaIMOHHBIE  TEXHUYECKHE CpE/ICTBa,
MPUMEHSEMbIC TMPU OPTraHW3alld JOCMOTpa IAacCaXHUpPOB Ha
BO3yLITHOM TPaHCHOPTE.

Tema 3. PexkoMeHmanMu 1O BHEIPEHUIO HWHHOBAIMOHHBIX

TCXHHUYCCKUX CPCACTB IIPpU JOCMOTPC IIACCAKHUPOB Ha
BO3YIIHOM TPAaHCIIOPTC.
Tema 4, HMunoBauoHHbIe TCXHHUYCCKUC CpCacCTBa,

IIPUMCHACMBIC TIIpU OpraHU3allun 06CJ'IY)KI/IB3.HI/I$I Oaraka
MacCaxnupoB Ha BO3AYITHOM TPAHCIIOPTE.

Tema 5. MHHOBAIMOHHBIE ~ TEXHUYECKHE CpEICTBa,
WCIIOJIb3YEMbIE IIPH PETUCTPALUM MACCAXUPOB HA BO3AYLIHOM
TPaHCIOPTE.

Tema 6. IIHHOBallMOHHBIE  TEXHUYECKHE  CpEICTBA,

npuMeHsieMble Tpu  oOcimyxuBaHuu — VIP-maccaxxupon
BO3JYILIHOM TPaHCIIOPTE.

Tema 7. IHHOBAIMK ¥ TEXHUYECKUE CPEICTBA, UCIOJIB3yEMbIE
IIPY OpraHM3alM¥ HEaBUALMOHHON CEPBHCHOM JEATEIBHOCTH
a’pOIIOPTOBOrO KOMILIEKCA.

Tema 8.  VHHOBalMOHHBIE  TEXHUYECKHE  CPEICTBA,
pUMEHsieMble TpH OOCIY)KMBAaHUHM MACCAXUPOB Ha OopTy

Ha
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HammenoBanue JUCHUITIINHBI

NMHHOBAIMOHHBIE TEXHUYECKHUE
CPEJIICTBA B CEPBMCHOM OBCJIYKMBAHNUA
ITACCAXKMPOB B TPAHCIIOPTHOI COEPE

BO3JIYILIHOTO CyJHa.

Tema 9. VHHOBalMOHHBIE  TEXHUYECKHE  CPEICTBA,
WCIIOJIb3YEMBIE IIPU JIOTUCTUYECKOM AESATEIBHOCTH a’pOIIopTa.

Tema 10. /HHOBalMOHHBIE TEXHUYECKHE CpPEJICTBA B
OpraHu3anuu JOCTYIIHOW Cpenbl A1 WHBAJIMI0B-IIACCAKUPOB
Ha BO3JyILIHOM TPaHCIOpPTE.

Tema 11. TenneHuuu pa3BUTHS WHHOBALIMOHHBIX CPEJICTB Ha
npennpusITusx — TpaHcrnopra.  CpaBHUTENbHBIM  aHanu3
MEXYHapOJAHOTO OIIbITA.

Tema 12. OcHOBBI OCYIIECTBJIEHHSI KOHTPOJS KayecTBa
IIpolecca CepBUCA, NMapaMeTPOB TEXHOJIOTMYECKUX MTPOLECCOB,
UCIIOJIb3YEMBIX PECYPCOB B O0JIACTH OpraHU3allid CEPBUCHOU
JIEATEIbHOCTH Ha TPAHCIIOPTE, B TOM YHCIE HA BO3AYHIHOM
TPaHCIOPTE.

Tema 13.  /HHOBalMOHHBIE  TEXHUYECKHE  CPEACTBA,
HCIIOJIb3YEMBIE pu OpraHu3alNH IIPEIOCTABIICHUS
JOTIOJIHUTEIBHBIX ~ YCIYT  MAacCaXHUpaMm B KPYIHBIX
a’pOIOPTOBBIX KOMIUJIEKCAX MHUPA.

Tema 14. Texnuueckue cpeacTBa MPUMEHSIEMBIE Il TPY30BBIX
aBHAINEPEBO30K HA BO3AYIIHOM TPAHCIIOPTE.

®dopma MPOMEXYTOUHOU
aTTecTalliy MO UTOTaM OCBOEHUS
JUCHUILTAHBI

3a4eT ¢ OIEHKOM - 5 ceMecTp, 3K3aMeH - 6 cemecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMUKA U OPTAHU3ALIMA TPYIA B
CEPBHMCE HA BO3AYIIHOM TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas
LensiMmu  ocBOeHUs  TUCHMIUIMHBI «ODKOHOMHMKA U

HGJ'II/I OCBOCHMUA OUCIIHUIIIINHBI

OpraHuzaiusi Tpy/a B CEpPBHCE Ha BO3AYIIHOM TPAHCIIOPTE»
SBIISTIOTCST (POPMUPOBAHHE Y CTYJICHTOB TEOPETUUYECKUX OCHOB,
NpakTHIeCKUX (HOPM M METOIOB TPUHSITHS YIPABICHUYECKHX
pelIeHnit Ha OCHOBE UCIIOJIb30BaHMsI COBPEMEHHBIX HAyYHBIX U
NPaKTUYECKUX 3HAHUH 10 OCHOBAM SKOHOMHKH U COIHOJIOTHU
TpyZna: TpPUOOpPETeHHWE YMEHWH TPUMEHSTh MOJyYeHHBIC
3HaHMSI B TIpolecce OLEHKH 3()(PEeKTUBHOCTH pPE3yabTaTOB
NeSITeTPHOCTH B OOJIACTH SKOHOMHKH CEPBHCA Ha BO3IYIITHOM
TPaHCIIOPTA M Ha MPEANPHUATHIX CepBUCa B cepe BO3AYIITHOTO
TpPaHCIIOPTAa; YMEHHH B OpraHHM3alWd Tpollecca CepBUCa Ha
BO3AYIIHOM TPAHCIIOPTE, TPOBEIEHHS BBIOOpA pPECypcoB H
CpPEeICTB ¢ yd4eToM TpeOOBaHMA MOTPEOUTENS; YMEHHM
MPOBOJIUTh OKCHEpTU3y U (WJIM) JAMArHOCTUKY OOBEKTOB
CepBHCAa Ha BO3IYUIHOM TpPAHCIOPTE; YMEHHE MPUMEHSIThH
MOJIyYE€HHbIE 3HaHUA B OOJIACTH OpraHU3allid CEPBUCHOM
NEeSTeIbHOCTH Ha BO3AYIIHOM TpaHCHOPTe;, NpUoOpeTeHue
YMEHMM TPUMEHATh IIOJIyueHHblE 3HAaHUS B  00JacTH
9KOHOMHKHM U COLIMOJIOTMHM TpyJa B Ipoliecce OpraHu3aluu
CEPBHUCHOM AESITEILHOCTH HAa BO3AYIIIHOM TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
M3y4YaeTcs AUCHUIUINHA

7, 8 cemecTpbl

HaunmenoBanue yactu (6110Ka)
OIIOII BO, k KoTOpOi OTHOCUTCS
JUCIMILTNHA

Yactp, hopMupyemas yyacTHUKaMHU 00pa3oBaTeIbHBIX
OTHOLLIEHUM
brok 1. Jlucuummnasl (Mo 1yn)

Kommereniumn oby4yarormerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

YK-6; I1K-5; I1K-6

TpynoeMKoCTh IUCHUTIITUHBI

9 3a4eTHBIX €IUHUIL, 324 aKaJeMHUYECKUX Yaca

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Tpyn B cucreMe 3KOHOMHUYECKHX pecypcoB B cdepe
BO3yLITHOTO TPaHCIOPTA.

Tema 2. Monensb uenoseka. KauecTBo *u3HH.

Tema 3. IToTpeGHOCTH yeslOBEKa B CEPBUCHOM OOCITY>KUBAaHUU
B cepe BO3IYLIHOTO TPAHCIIOPTA.

Tema 4. IloTeHuan 4yeaoBeKka B CEPBUCHOM OOCITYXUBaHUM B
cdepe BO3AYLIHOTO TPAHCIOPTA.

Tema 5. DyHKUMOHMpPOBAHME pBIHKA Tpylda B CEPBUCHOM
oOciy>)xuBaHUM B cpepe BO3IYIIHOTO TPAHCIOPTA B YCIOBUSX
PBIHOYHOM S3KOHOMHUKHU.

Tema 6. MoOTUBBI JEATENBHOCTH YEJIOBEKA B CEPBUCHOM
oOciy>)xuBaHuM B chepe BO3AYIIHOTO TPAHCHIOPTA.

Tema 7. Ilepconan mpennpuAtds cepBuUca B IPOLECCE
CEpBUCHOTO O0CITyXUBaHUs B chepe BO3AYIIHOTO TPAHCIOPTA.
Tema 8. B3aumocBsA3p M pacueTsl NOKas3aTenaeil mo Tpyay Ha
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HanmenoBanue JUCHUITIINHBI

OKOHOMUKA U OPTAHU3ALIMA TPYIA B
CEPBHMCE HA BO3AYIIHOM TPAHCIIOPTE

OpeANpUsATHA  CEpBHCHOTO  oOcCiykuBaHus B  cdepe
BO3AYIIHOTO TPAHCIOPTA.

Tema 9. DddeKTUBHOCT, 3KOHOMHYECKOH JIESATEIBHOCTH
OpeANpUSATHS ~ CEPBHCHOTO  oOcimyxkuBaHus B  cepe
BO3AYIIHOTO TPAHCIOPTA.

Tema 10. OcHOBHBIE MOAXOJBl K OpraHU3alMu Tpyda B
CEpBHCHOM OOCITY>KMBaHUH B chepe BO3YIIHOTO TPaHCIIOPTA.
Tema 11. HccnenoBanue TpyHOBbIX NPOLECCOB M 3aTpaT
pabouero BpEMEHH B CEPBUCHOM OOCTYXHUBaHHH B cdepe
BO3YIIHOTO TPAHCIIOPTA.

Tema 12. HopmatuBHble Marepuanbl A OpraHU3alUuud U
HOPMUPOBaHHUS TpyJla B CEPBHCHOM OOCIYKHMBaHUU B cepe
BO3YIIHOTO TPAHCIIOPTA.

Tema 13. OnTuMu3aiys YMCICHHOCTH U CTPYKTYPHI IIEpcoHaa
B CEPBUCHOM OOCITyXKMBaHMM B cdepe BO3IYITHOTO
TpaHCHOPTA.

Tema 14. PacnpeneneHne A0XOJOB W OIJlaTa Tpyda B
CEpBHCHOM OOCITY>KMBaHHH B cpepe BO3TYITHOTO TPAHCIIOPTA.
Tema 15. ComumanbHO-TPYJOBBIE OTHOIICHUS B CEPBHUCHOM
o0cyXuBaHUU B cepe BO3YITHOTO TPAHCIOPTA.

Tema 16. TpynoBoe noBeAeHNE B CEPBUCHOM OOCITY)KMBAaHUU B
cdepe BO3AYIIHOTO TPaHCHIOPTA.

Tema 17. TpynoBas anmanrtanus paOOTHUKOB B CEPBHUCHOM
00CITy>)KMBaHUHU B cpepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 18. TpynoBoil KOHGIUKT HA MPEITPHUATHH CEPBHUCHOTO
00cIy>)KHBaHUA B chepe BO3AYITHOTO TPAHCIIOPTA.

Tema 19. Cucrema coluanbHBIX TapaHTUH B CEPBHUCHOM
o0ciyxuBaHuU B cepe BO3YITHOTO TPAHCIOPTA.

Tema 20. Cucrtemsbl yrpaBjieHHs Y€IOBEUECKUMU PeCypcaMiu B
CEPBHCHOM OOCITY>KMBaHHH B chepe BO3TYITHOTO TPAHCIIOPTA.

dopma MPOMEXKYTOUYHOU
aTTecTaliy MO UTOTraM OCBOCHUS
JUCIUILTAHBI

DK3aMeH - 7 ceMecTp, 9K3aMeH - 8 ceMecTp, KypcoBas padoTa -
7 cemectp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMMUKA TPYJIA HA BO31YILIHOM
TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas

HGJ'II/I OCBOCHMUA OUCIIHUIIIINHBI

HCJ’ISIMI/I OCBOCHHUS IUCIIUITIIINHBI ((3KOHOMI/IK3, pr,[[a Ha
BO3JYLUIHOM TPAHCHOPTE» ABIAIOTCA  (OPMUPOBAHUE Yy
CTYJICHTOB TEOPETUYECKUX OCHOB, NPAKTHUECKUX GOpM H
MECTOJ0B HpI/IHﬂTI/Ifl IINIAHOBBIX U ynpaBJ'IqueCKI/IX peHIeHI/Iﬁ Ha
OCHOBEC HCIIOJIB30BAHUA COBpCMeHHI)IX Hay‘IHI)IX n
MPAKTHYECKUX 3HAHWUH 10 OCHOBAM JKOHOMHUKH Tpyaa: 00
ACIICKTax Tp}IIIOBI)IX OTHOHIGHI/II\/'I B Tp}II[OBOM KOJIJICKTUBEC U B
oO1iecTBe B 11e7I0M, 00 0COOEHHOCTSX OpraHU3aIMKi CEPBUCHOM
NESITEILHOCTH B cdepe TPaHCHOPTHBIX YCIYr, a TaKxke 00
O0COOEHHOCTSIX, CHOco0ax M CpeACTBax pelleHus MpobiieM B
cepe FIKOHOMHKH TPY/Aa B MPOIECCe OPraHU3allii CEPBUCHOM

NEeSTeIbHOCTH  Ha  BO3AYIIHOM  TPaHCHOPTE;  YMEHHil
OCYHIECTBJIATh KOHTPOJb KadecTBa IIpolecca CEepBHCA,
IIapaMeTPOB  TEXHOJOIMYECKHUX IPOLECCOB, MCIOJb3yEMbIX

pPECypCoOB; YMEHHE MPUMEHSTh MOJIydeHHbIE 3HAHUS B 00JIaCTH
OpraHH3alMil CEPBUCHOU JEATEIbHOCTH Ha COBPEMEHHOM
aBUAMPEeNNPUATHH;  NPUOOpEeTeHHe  YMEHUHl  MPUMEHSTh
MOJIy4YeHHbIE 3HaHUA B 00JIaCTH SKOHOMUKHU TpyZa B Ipolecce
OpraHHu3allil CEPBUCHOM JEATENIbHOCTH Ha BO3AYIIHOM
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
M3y4YaeTcs AUCHUIUINHA

7, 8 ceMecTpbl

HaunmenoBanue yactu (00ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCIMILTNHA

Yactp, hopMupyemas yyacTHUKaMHU 00pa3oBaTeIbHBIX
OTHOLLIEHUM
brok 1. Jlucuummnasl (Mo 1yn)

Kommereniumn oby4yarormerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

VK-6; IIK-5; IIK-6

TpynoeMKOCTh IUCIUTIITHHBI

9 3a4eTHBIX eAUHMII, 324 akaJeMUUEeCKUX Jaca

Conepxanue JUCIUTIITUHBL.
OcHOBHBbIE pa3/enbl (TEMbI)

Tema 1. Tpya B cucreMe 3KOHOMHUYECKHX PecypcoB B cdepe
BO3/YIHOTO TPAHCHOPTA.

Tema 2. [IlpousBomuTenbHOCTh Tpyda M (aKTOpOB
IPOM3BOJICTBA HA MPEANPHUATUSAX CEpBHCa B chepe BO3TYLIHOTO
TpaHCIIOpTA.

Tema 3. Jlemorpaduueckas ocHoBa (OpPMUPOBaHUS U
(YHKIIMOHMPOBAHHS PHIHKA TPY/a Ha MPEIIPUATHSIX CEPBUCA B
cdepe BO3AYIITHOTO TPAaHCIOPTA.

Tema 4. 3andtocTh HaceneHuss U Oe3paboTuiia
OpEANpUATHIX cepBHCca B cepe BO3IYLIHOIO TPAHCIIOPTA.
Tema 5. I'ocynapcTBeHHas MOJIMTUKA B 0OJACTH 3aHSATOCTH B
cdepe BO3AYIIHOTO TPAHCIOPTA.
Tema 6. @OYHKIMOHHpOBaHHE
BO3AYIIHOTO TPAHCHOPTA.

Ha

pelHKAa Tpyaa B cdepe
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HanmenoBanue JUCHUITIINHBI

OKOHOMMUKA TPYJIA HA BO31YILIHOM
TPAHCIIOPTE

Tema 7. MOTUBBI AESATEILHOCTH Ha IPENNPUITHIX CEPBUCA B
cdepe BO3AYIIHOTO TPAHCIOPTA.

Tema 8. Tlepconan npeanpusaTus cepBuca B cepe BO3TyITHOTO
TpaHCIOPTA.

Tema 9. DpPeKTHBHOCTE IKOHOMHYECKOW IEATCILHOCTH Ha
OPEANPUATHIX CepBHCa B cepe BO3IYIIHOTO TPAHCIIOPTA.
Tema 10. DnemenTsl W (OpMBI OpraHM3aMyd TPyAa Ha
OPEANPUATHIX CepBHCa B cepe BO3IYITHOTO TPAHCTIOPTA.
Tema 11. HccnenoBanue TpynOBBIX TPOIECCOB M 3aTpaT
paboyero BpeMEHM Ha NpeINpHUsITHSIX cepBuUca B cdepe
BO3yLTHOTO TPAHCIOPTA.

Tema 12. HopmatuBHble MaTepuanbl Al OpraHU3alUd U
HOPMUPOBaHUS TpyJa Ha MPEANpUATUAX CepBHUCA B cdepe
BO3yLITHOTO TPAHCIOPTA.

Tema 13. CymHocTb, coaepkaHue H (yHKIHH 3apabOTHOM
maTbl Ha MPEANPUSATHUSAX cepBUca B cdepe BO3AYIIHOTO
TpaHCIIOPTA.

Tema 14. Opranu3anus oImIaTel TpyJa Ha MAaKpOYpOBHE B
chepe BO3MYIIHOTO TPAHCIIOPTA.

Tema 15. Opranuzauus omiatel U MaTepUaIbHOIrO
CTUMYJIMPOBaHUsl TpyJda Ha NPEANpUATUSAX cepBHca B cdepe
BO3JIYILIHOT'O TPAHCIIOPTA.

Tema 16.TpynoBbie OTHOIIEHUS HA MPEANPUATHUAX CEPBUCA B
cdepe BO3AYIIHOTO TPAaHCHIOPTA.

Tema 17. TpynoBoe NnoBeneHUE Ha MPEANPUITHUAX CEPBUCA B
cdepe BO3AYIIHOTO TPaHCHIOPTA.

Tema 18. IlnanupoBaHue Tpyaa Ha MPEANPUATUSIX CEPBHUCA B
cdepe BO3AYIIHOTO TPAaHCHIOPTA.

Tema 19. Cucrema conuaibHBIX TapaHTHH Ha HPEANPUATHUAX
cepBuca B chepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 20. CucreMsbl ynpaBieHuUs 4eIOBEUECKUMH pECypcaMu Ha
OpeIpUITHSIX CepBHCca B chepe BO3AYIIHOTO TPAHCIOPTA.

dopma MPOMEXKYTOUYHOU
aTTecTalliyd MO UTOraM OCBOCHUS
JUCIUTLTAHBI

DK3aMeH - 7 ceMecTp, 9K3aMeH - § ceMecTp, KypcoBas paboTa -
7 cemecTp
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AHHOTAILINS PABOYEH ITPOI' PAMMBI JIMCLIMITJIHBI

HammenoBanme JUCHUITIINHBI

AJJAIITUBHAA OU3NYECKAA KYJIBTYPA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe Tpancnopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS Ounas
ensro U3y4eHUs JUCLUIIIMHBI «AnanTuBHAas

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

dusnyeckas KylIbTypa» SBISETCS (U3NYSCKOEC BOCIUTAHHE
oOyJaroruxcst g (GOpMHPOBAHUS HEOOXOJIUMOTO YpPOBHS

duznueckoit HOJITOTOBJICHHOCTH o o0ecreyeHno
IIOJTHOLIEHHO M COLIMAJIBHOM 51 npodeccuoHaIbHOM
JIeSITENIbHOCTH.

CemecTtp (Kypc), B (Ha) KOTOPOM
H3Yy4acTCd TUCHUILIIMHA

1,2,3,4,5, 6 cemecTpsl

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCLIMILTNHA

YacTts, hopMupyemasi yuacTHUKaMU 00pa30BaTEIbHBIX
OTHOILIEHUU
brox 1. (QnexTuBHBIE AUCIUILIMHBI IO HU3HMUECKOM
KyJIbType U cnopTy) Jducnuminnsl (Moaymnn)

Kommnerenmuu oOyuaromierocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHMSI TUCLUIUIMHBI

YK-7

TpynoeMKOCTh AMCITUTLIHHBI

390 akameMHUUECKHAX YacOB

Coneprxanue JMCIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. Ob6mepa3BuBatonye pu3ndecKrue yrnpaxHeHUs.
Tema 2. O310poBUTENBHBIC (PUTHEC-TEXHOJIOTHH.
Tema 3. UnauBuyasibHas mporpaMmMa 0310pOBIICHHUS.

®dopma MPOMEXYTOUHOU
aTTecTalliy MO UTOTraM OCBOEHUS
JUCIUILTAHBI

3aueT - 1 cemecTp, 3a4eT - 2 CEMECTp, 3a4eT - 3 CEMECTp, 3a4eT
- 4 cemecTp, 3a4eT - 5 ceMeCTp, 3a4eT - 6 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OBIUEOPUM3NYECKAS U CIIELHMAJIbHASA
OUSNYECKAA ITOATI' OTOBKA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B ctepe TpaHcnopra

(mpoub)

KBanundukanus BbITYCKHHKA bakanasp

dopma o0ydeHwH Ounas

Hemsmu ocBoenust mucuuiuinabl «OOmedusnyeckas u

crernuaabHas ¢buznueckas MOATOTOBKA» SABJISIOTCS:
¢u3nyeckoe BOCHUTAHME OOYy4alOUIMXCS IS TOJJIEPKaHUS
JOJIKHOTO ~ ypOBHSI  (M3MYECKOM MOATOTOBJIEHHOCTH IO

[lenu ocBOEHMS TUCITUTINHBI . 9
00ecreueHnIo MIOJIHOIICHHO M COLIMATIbHOM u
npodeccuoHanbHOM  eATeNbHOCTH; A1 (GOPMHUPOBAHUS
HaBBIKOB ~ MH(GOPMAIMOHHOTO  OOEClEeYeHHs]  IPOLECCOB

BHYTPEHHMX KOMMYHHKAIUH.

Cemectp (kypc), B (Ha) KOTOpOM
HN3y4acTCda AUCHUILIIMHA

1,2,3,4,5, 6 cemecTpsl

HaumenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCLIMILTNHA

YacTts, hopmupyemasi yuacTHUKaMU 00pa30BaTeIIbHBIX
OTHONIECHUI
brox 1. (QnexTuBHBIE AUCIUILIMHBI IO QU3HMUECKOM
KynbType U cropty) Jucuumimael (MoIynn)

Komnereniuu oOyuaromierocs,
dhopmupyembie B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-7

TpynoeMKOCTh AMCITUTLIHHBI

390 akageMHYECKHX YacOB

Coneprxanue JTMCUIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. PazButne ¢puznuecknx KauyecTs.

Tema 2. ®opMupoBaHHe U COBEPIICHCTBOBAHUE MPUKIAIHBIX
JBUTATEIBbHBIX CIIOCOOHOCTEH.

Tema 3. OCHOBBI ~ OpraHM3alnvu "
CaMOCTOSITENIBHBIX ~ 3aHATHUH, CaMOKOHTPOJb B
3aHITHH (PU3MUECKUMHU YIIPAKHEHUSIMH.

MIPOBEACHUS
nporiecce

dopma MPOMEKYTOUHOU
aTTecTaliy MO UTOTaM OCBOCHUS
JUCIUTLTAHBI

3auyeT - 1 cemectp, 3a4eT - 2 ceMecTp, 3a4eT - 3 CeMECTp, 3a4eT
- 4 cemecTp, 3a4eT - 5 cemecTp, 3a4eT - 6 cemecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

CIIOPTUBHAJ TIOJAI'OTOBKA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra

(mpoumn)

KBanundukanus BbITYCKHHKA bakanasp

dopma o0ydeHwMS Ounas

Henssmu  ocBoenus  aucuuiuimebl  «CropTuUBHas

HOJIFOTOBKa» ABJISIOTCS: ¢duznueckoe BOCIIUTaHUE
oOyuaromuxcst Il HOJEpXkKaHUS ~ JOJDKHOTO  YPOBHS
duznueckoit MOATOTOBJIEHHOCTH o o0ecrneueHuno

[lenu ocBOEHMS TUCITUTINHBI . . .
MOJIHOIICHHO M coLManbHOU u npodeccuoHaIbHOM
NeSITENIbHOCTH; JUTST dbopmMupoBaHus HaBBIKOB
MH(GOPMALMOHHOTO 00ECIeYeHHsI TPOLIECCOB BHYTPEHHHUX

KOMMYHUKAIMI, B YaCTH CHOPTHUBHOM MOJATOTOBKH.

Cemectp (kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

1,2,3,4,5, 6 cemecTpsl

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCHIUILTNHA

YacTts, hopmupyemasi yuacTHUKaMU 00pa30BaTeIIbHBIX
OTHOILICHUH
brox 1. (QnexTuBHBIE AUCIUILIMHBI IO HU3HMUECKOM
KyJIbType U cnopTy) JAucHuninabl (MOIymn)

Komnereniuu oOyuaromierocs,
dhopmupyembie B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-7

TpynoeMKOCTh AMCITUTLIHHBI

390 akageMHUECKHX YacOB

Coneprxanue JTMCIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. YckopeHHOE IEpEABUKEHHE U JIETKAs aTJICTHKA.
Tema 2. CHOpTUBHBIE U TTOJBUKHBIE UTPHI.
Tema 3. [IpuknagHas raMHACTHKA.

dopma MPOMEKYTOUYHOU
aTTecTalliy MO UTOTraM OCBOCHUS
JUCHUILTAHBI

3auyeT - 1 cemectp, 3a4er - 2 ceMecTp, 3a4eT - 3 CeMECTp, 3a4eT
- 4 cemecTp, 3a4eT - 5 ceMecTp, 3a4eT - 6 ceMecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCIHHUITIIMHBI

HAYYHO-UCCJIEAOBATEJIbCKAS PAGOTA
OBYYAIOIIEI'OCA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpodub)
KBanndukanus BbITyCKHHKA bakanasp
dopma o0ydeHHS Ounas
Lenpto ocBoeHUs HaydyHO-HCCIIEAOBATEIbCKON pPadOTHI
oOyuaromierocs SIBIISIETCS OBJIaJICHHE OakaaBpamMu
KOMIUIEKCOM 3HaHMM 10 OpraHus3aluM, IOCTaHOBKE H
IPOBEJCHUIO Hay4YHO-HCCIIEI0BATEIbCKOM paboTHl,
[lenu ocBOEHMS TUCITUTINHBI .
METOJIOJIOTHEN  HAy4YHOrO  HUCCIIEJIOBaHMs B 00JacTu

OpraHHu3alMl CEPBHUCHOTO0 OOCITY)XMBaHHUS MAacCa)XKUpPOB Ha
OPEeIIpUITUSIX  BO3AYIIHOTO TpaHCIopTa, HaBbIKaMU
0hOpMIIEHHSI U IPEJICTABJICHUS HAyYHBIX padoT.

CemecTtp (Kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

4,5, 6,7 cemecTpbl

HaumenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTMCLIMILINHA

YacTts, hopMupyemasi yuacTHUKaMU 00pa30BaTeIIbHBIX
OTHONIECHUI
brox ®T/. Juctuminzel (MOayn)

Kommnereniuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-6; I1IK-1

TpynoeMKoCTh AUCITUTUTHHBI

4 33adeTHRIX €AUHUILI, 144 akajgeMUUecKHX Jaca

Conepxanue JMCUIUTUTHHBL
OcHoBHBIE pa3Aensl (TEMbI)

Oran 1. Bei6op HampaBiieHUI UCCIICTOBAHUN.

Tema 1. Hayka u HayuyHoe uccnenoBanue. Mctopust Hayku.
Tema 2. [ToHsTHIHBIN annapat HAyYHbIX UCCIEAOBAHUM.

Tema 3. Metonon0ruuecKuii amrapar Hay4HOTO
UCCIIEI0BaHMSL.

Tema 4. OCHOBHBIE UCCIIEA0OBATEILCKUE TOIXO IBI.

Oran 2. TeopeTuyeckue u 3KCIEpUMEHTAIbHbIE HCCIIEOBAHNUS.
Tema 5. Hayunas wuHpOpMamuss M HWCTOYHMKH HAYyIHOU
nHpopMaIuu.

Tema 6. Opranuzanus Hay4HO-HCCIIE0BATENbCKON pabOTHI.
Tema 7. Hayuynas opranusauus Tpyna.

Tema 8. Ocobennoctu paboTsl ¢ HTEpHET-pecypcami.

Tema 9. OcobenHoCTH pabOTHl B HAYYHBIX OMOIHOTEKAX.

Tema 10. CocTaB u CTpyKTypa y4peKI€HUN HAYKU.

Tema 11. OcoGennoctn HUP obydaromerocs mo Temaruke
OpraHu3allii CEpBUCHOTO OOCTY)KMBAaHUS Ha MPEIIpUATHSIX
TPAHCIIOPTa, B TOM 4YHUCJIE HAa NPEINPUATHAX BO3IYLIHOTO
TpaHCIIOPTA.

Oran 3. O6oOuIeHne U OLeHKa pe3ysibTaTOB HCCIEA0BaHUI,
BBIIIYCK OTYETHOM HAyYHO-TEXHUYECKON JOKYMEHTALINH.

Tema 12. Ilepuoauueckue uW3IaHUS 10 OpraHU3ALUH
CEpBUCHOTIO OOCIIY)KMBaHUS Ha MPENPUATHIX TPaHCIOPTa, B
TOM YHUCJIE€ HA IPEIIPUATHIX BO3AYIIHOIO TPAHCIIOPTA.

Tema 13. Odopmienne u MpeACTaBIEHUE pPE3YJIbTaTOB
HAy4YHOTO MCCIIEI0BAHUS.

Tema 14. Opranumzamus HUP oOywaromerocss mo rpaHram u
KOHKYpCaM.
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HammenoBanue JUCIHHUITIIMHBI

HAYYHO-UCCJIEAOBATEJIbCKAS PAGOTA
OBYYAIOIIEI'OCA

Tema 15. Meponpusitusi B HAQy4HOM COOOLIECTBE.

Tema 16. [locenieHne BHEMIHETO MEPOIIPUSITHS.

Oran 4. IlpenbsiBieHue 3TanoB Hay4HO-UCCIIEJOBATEIbCKON
paboTHI.

Tema 17. CocraBieHue y4eOHO-METOIUYECKOTO KOMILIEKCa
qucuuriuHel: - aneMeHToB  OC  (kpoccBOpHbI, TECTOBBIE
3a/laHus U T. [1.).

Tema 18. CocraBieHue y4eOHO-METOIUYECKOTO KOMILIEKCa
JTVCUUIUIMHBL:  MPAKTHYECKHE 3aJaHusi K [PAKTHYECKUM
3aHATHUSIM.

Tema 19. AHHOTaLMSI HA HAYYHOE U3JIaHUE.

Tema 20. Annotarus no BKP.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUIIINHBI

3auer - 4 cemecTp, 3aUeT - 5 ceMecTp, 3a4eT - 6 CeMecTp, 3a4eT
- 7 cemecTp
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

[MTPOD®ECCHUOHAJIbBHO-OPUEHTUPOBAHHBIN
AHTJIMUCKUUA SI3BIK

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas

]_IGJ'II/I OCBOCHUA NTUCLIHUITIIINHBI

Henssmu ocBoenust aucuuiuinibl «lIpodeccruonanbHo-
OPUEHTHUPOBAHHBIN AHTJIMCKUI SI3BIK SIBIISIFOTCS:
B3aUMOJICHCTBME OOy4YaloOmMUXCsSd Ha aHTJIMACKOM  SI3bIKE,
BKJIFOYAIOIIEE TEOPETHYECKHE 3HAaHWA M IPAKTHYECKHE
HaBBIKM W YMEHHUS B pEHICHUH 3a1a4 MEXKINYHOCTHOIO M
MEXKYJIBTYPHOTO B3aUMOJICICTBU, IIPEOI0JIEHUE
COLIMAJIBHBIX, ITHUYECKUX KOH(PECCHUOHAIBbHBIX U KYJIbTYPHBIX
pa3Inyui.

CemecTtp (Kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

4, 5 cemecTpsl

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCIMILIINHA

YacTts, hopmupyemasi yuacTHUKaMU 00pa30BaTeIIbHBIX
OTHONIEHU
brox ®T/I. Juctumuinnel (Moaynn)

Kommnereniuu oOyuaromierocs,
dhopmupyembIe B pe3ysbTare
OCBOEHHMS JUCIIATUINHEI

YK-4; I1K-1

TpynoeMKOCTh AUCITUTLTHHBI

4 3aueTHBIX eMUHHUIEI, 144 akameMHUUecKnX Jaca

Coneprxanue JTMCUIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. Corporate culture.

Tema 2. Customer support.

Tema 3. Products and packaging.
Tema 4. Careers.

Tema 5. Making deals.

Tema 6. Company and community.
Tema 7. Mergers and acquisitions.
Tema 8. International trade.

®opma IIPOMEXYTOUHOU
aTTECTalMy 0 MTOraM OCBOEHMS
JUCIUIIITUHBI

3a4eT ¢ OIeHKOM — 4 ceMecTp, 3a4eT C OLIECHKOU — 5 ceMecTp
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IIpunoxenue 2

AHHOTAIMHU NPOrPaMM MPAKTUK

AHHOTALMA ITPOI'PAMMBI ITPAKTUKHN

HanmenoBanue npakTuku

YYEBHAS (O3HAKOMMUTEJIbHA A TTPAKTUKA)

Hanpasnenune noarotoBku

43.03.01 CepBuc

HampaBineHHOCTP  NpOTrpaMMBbl
(mpodub)

Cepsuc B chepe TpaHcopTa

KBanuduxanus BbITyCKHHKA

bakanasp

dopma 00ydeHust

QOunas

Hens (11enm) npakTHKu

Henpto  yueOHON  (0O3HAKOMUTENBHOW  IPAKTHUKH)
SBIISIETCS ~ TIOJIydeHHE  TEPBUYHBIX  IPOQECcCHOHATBHBIX
YMEHUH Y HaBBIKOB I10 HANPaBJICHUIO MOATOTOBKU «CepBHUCH,
B KayecTBE CIICMAIMCTa cepBHCca B cdepe TpaHCIopTa,
o0ydyeHne TPOPECCHOHAIBHBIM TMpUEMaM, OTEepalusIM |
crocooam, HEO00XO0IMMBIM TSt MOCJICTYIOIIETO
dbopMUpOBaHUS 3HAHUM, YMEHUN, HaBBIKOB PalbOTHI B cdepe
cepBuca.

MecTto B cTpyKTYype
00pa30BaTeNIbHOM MPOrpaMMbl

OO0s3aTenbHas 9acTh
biok 2. [IpakTuka
2 ceMecTp

Kommnereniuu oOyuaromierocs,
dhopmupyembIe B pe3ysbTare
TTPOXOXKJICHHS IIPAKTUKH

VK-1; VK-2; YK-3; VK-4; VK-5; YK-6; YK-7; VK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; I1K-1

TpynoeMKOCTb MPAKTUKHU

3 3auerHble equHUIBL, 108 akageMUYeCKHX JacoB

Copep:xaHuie MPaKTUKU.
OcHoBHBIE pa3esbl

Otan 1. [IoaAroToBUTEILHEBIN:

OpraHu3aIMOHHbBIC MEpOTIPUSATHSI, CBSI3aHHBIE c
MPOXOXKJICHUEM Y4eOHOW TIPAKTUKH, O3HAKOMJICHHE C
MOPSAKOM MPOBEICHUS TPAKTUKY;

MIPOXO’KJICHUE MHCTPYKTaXKa MO0 TEXHUKE O€30MMaCHOCTH;
MOCEIICHUE CEPBHCHBIX OpraHU3allMi TPAHCIIOpTa B pamMKax
SKCKYPCHH;

Otan 2. [Ipon3BOICTBEHHBIN:

HadaJibHas TpodeccHoHanbHas ajganTanus Ha pabouem
Mecre, QopMupoBaHHE  OOIIEro  MPEACTaBICHUS O
TEXHOJIOTHSAX CEPBHUCA, B3aUMOJCHCTBHUU C TIOTpPEOHUTENIEM,
YCIyT CEPBUCHOU OpraHu3allii TPAaHCIOPTa,

dbopMUpoBaHHE TEPBUYHBIX YMEHHH W HaBBIKOB IIO
U3YYEHUI0O METOJOB IIOMCKA, KPUTUYECKOTO aHauu3a u
cuHTe3a MH(popmanuu B Mmpolecce oOcTyKuBaHusi B chepe
TpaHcopTa; (GOpPMHUPOBAHKE MEPBUYHBIX YMEHUN U HABBIKOB
10 U3YYEHHIO MEXaHU3Ma CUCTEMHOTO MOAX0Aa AJIs pEHICHUS
MOCTABJIEHHBIX 3a7lad B Mpoilecce oOcTyx uBaHus B cdepe
TPAHCIOPTA U MEXaHMU3Ma IMPUMEHEHUS] CHCTEMHOTO TI0/IX0/1a
JUIsl  pelleHHs  MOCTaBJEHHBIX 3aJady B  Ipouecce
obcnyxuBaHus B chepe TPaHCIOPTa;

dbopMUpoBaHHE TEPBUYHBIX YMEHUH U HABBIKOB TIO
M3YYEHUIO METOJIOB OMNPENEIeHUs Kpyra 3ajad B Ipolecce
obcnyxuBaHusi B cdepe TpaHCIOpTa, MEXaHHW3Ma BBIOOpa
ONTUMANBFHBIX CIOCOOOB pEIIeHUs 3a7ady, HUCXOIsd U3
JEHUCTBYIOUIMX MPABOBBIX HOPM, UMEIOIIMXCSI PECYPCOB U
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HanmenoBanue npakTuku

YYEBHAS (O3HAKOMMUTEJIBHA A TTPAKTHUKA)

ConepxaHue MpakTUKH.
OCHOBHBIE pa3ziesbl

OTPaHUYCHUM;

dbopMHUpPOBaHHE TICPBHYHBIX YMCHHA W HAaBBIKOB  IIO
U3yUYCHHIO METOJIOB OCYIIECTBIICHHUSI COLMAILHOTO
B3aWMOJICVCTBUS U pEATU3ALUU CBOEH POJIM B KOMAH/IE;
(dbopMUpOBaHHE MEPBUYHBIX YMEHHUI M HABBIKOB 110 U3YYCHUIO
METOJI0B OCYLIECTBJIECHUS JEJIOBOM KOMMYHUKAIMU B YCTHOU
U MMMCHMEHHOU (hopMmax B mporecce oOCIyKHBaHUS B cdepe
TPaHCIIOPTA,

GbopMHUpOBaHHE TIEPBHYHBIX YMEHHH W HABBIKOB TIO
U3YYCHUI0O  METOJIOB  BOCHPHUATHS  MEXKKYJbTYpPHOTO
pasHooOpa3us OOIecTBa B COLMAIBHO - HCTOPUYECKOM,
THYECKOM H  (QHIOCOPCKOM KOHTEKCTax B MpoIecce
obcnyxkuBaHus B cdepe TpaHCOpTa W MEXaHH3Ma HX
MPUMEHCHHSI B TIPOIECCE PEIICHUS IPOM3BOJICTBEHHBIX
KOH(IUKTOB;

(dbopMHUpOBaHHE ITEPBUYHBIX YMEHHUH M HABBIKOB 110 M3YYCHHUIO
METOJIOB YIPAaBJICHUS CBOMM BpEMEHEM, BBICTPAaUBAHUSA H
peamu3aniii  TPAGKTOPUH  CaMOpa3BUTHS B  TIpOIecce
00CIy>)KHBaHUA B chpepe TPaHCIIOPTa;

dbopMUpOBaHUE MEPBUYHBIX YMEHHUI 1 HABBIKOB MO M3yYEHHIO
METOJIOB  MOAJEPKKHU JIOJDKHOTO  YpOBHS  (pusmueckoi
HNOJATOTOBJICHHOCTH A oOecredeHuss  IMOJHOLECHHOU
COIMAIBHOM U MPO(ECCHOHATBFHON JEATEILHOCTH B TIPOIIECCEe
00CITy)KMBaHUA B chepe TpaHCIIOPTa;

dbopMupOBaHUE MEPBUYHBIX YMEHHUI 1 HABBIKOB 10 U3YUEHHUIO
METOJIOB CO3JaHMsI M TOJACPKKH OEe30MacHBIX YCIOBUN
KU3ZHEJEATENIbHOCTH, B TOM YHCIE NpPU BO3HUKHOBEHHH
Yype3BhIUAHBIX CUTYAIMH B IIpoIiecce 00CIy:KUBaHUS B cdepe
TPaHCIIOPTA;

dbopMupoBaHUE MEPBUYHBIX YMEHHI 1 HABBIKOB 10 U3YUEHUIO
MeXaHH3Ma OMNpENENeHNUs MOTPEOHOCTH B TEXHOJOTHYECKUX
HOBallUSIX M HMHPOPMAIMOHHOM oOOecredeHuu B cdepe
CepBHca B Ipoliecce 00CITyKMUBaHUS B cepe TPaHCIIOPTa;
dbopMUpoBaHHE TEPBUYHBIX YMEHHH W HaBBIKOB IO
U3YYEHUI0O MeXaHuW3Ma OINpeAeNieHUs ILeneld u  3ajgad
yIpaBICHUS CTPYKTYPHBIMH MOIpa3ACICHUSIMU IPEANpUsTUN
chepbl cepBuca B Tpolecce oOOCTyXuBaHHS B cdepe
TpaHcopTa; (GOpMHUPOBAHKE MMEPBUYHBIX YMEHUN U HABBIKOB
M0 M3yYCHHIO OCHOBHBIX METOJIOB U MPUEMOB IJIAHUPOBAHUS,
OpraHu3alii, MOTHBAIMM M KOOPAWHAIUU JAEATEIHbHOCTH

NpEeANPUITHI (mopasnenenuii) cepbl CepBucCa;
dopMupoBaHHE TEPBUYHBIX YMEHUH H HABBIKOB IIO
U3YYEHUIO MeXaHu3Ma OCYILIECTBICHHS KOHTPOJIS

NeATeNbHOCTH  IpeAnpusaTuil  (moapasneneHuit)  chepbl
cepBuca B npolecce o0CIyKuBaHus B cpepe TpaHCIOPTa;
(dbopMHUpoBaHUE NEPBUYHBIX YMEHUI M HABBIKOB IO U3YyYEHUIO
MeXaHW3Ma OpraHu3alMd OLIEHKM KadyecTBa OKa3aHUs
CepBUCHBIX YCIYyI Ha OCHOBE KIHMEHTOOPHEHTHUPOBAHHBIX
TEXHOJIOTUH B Mpolecce 00CIy)KMBaHUsS B chepe TPAHCIOPTA;
cdepe TpaHCIopTa;

110




HanmenoBanue npakTuku

YYEBHAS (O3HAKOMMUTEJIBHA A TTPAKTHUKA)

ConepxaHue MpaKkTUKH.
OCHOBHBIE pa3ziesbl

dbopMUpOBaHNE MEPBUYHBIX YMEHHUI M HABBIKOB 110 U3YYCHUIO
MexaHn3Ma obecredeHusi TpeOyeMOro KadecTBa IPOIECCOB
OKa3aHMsl yCIYI B COOTBETCTBUU C MEXKIYHapOAHBIMH U
HAIIMOHAJFHBIMU CTaHJIAPTAMH B TIPOLIECCE OOCITYKMBaHHUS B
cdepe TpaHCIopTa;

dopMHUpPOBaHHE TIEPBHUYHBIX YMCHHA W HABBIKOB IIO
U3yYCHHIO  METOJOB  OCYIIECTBICHUS  MapKETHHTOBBIX
WCCJICIOBAaHUN PBIHKA YCIIYT, MOTHBALIMM TMOTpeOUTENEH U
KOHKYPEeHTOB B Tporecce oOCIyxkuBaHusi B  cdepe
TpaHCIOPTa; (GOPMHUPOBAHKE MTEPBUYHBIX YMEHUH U HABBHIKOB
0 UW3YyYCHHIO METOJOB TPOJBIKECHHS U  IPOIAXKHU
CEpBUCHOTO TMPOIYKTa, B TOM YHCIE C TIOMOIIbIO OH-JIAWH U
UHTEPHET TEXHOJIOTUH B TOM YHCIE C IMOMOIIBIO OH-JTalH U
WHTEPHET TEXHOJIOTHI B Mpollecce oOCIykuBaHusi B cdepe
TpaHCIOPTa; (GOPMHUPOBAHKE MTEPBUYHBIX YMEHUH M HABBHIKOB
o U3y9ICHUIO MeXaHu3Ma (dhopmMupoBaHUS
CTEMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB
U YCIIyT B TIpoliecce 00CTyKHBaHUS B cpepe TPaHCIOPTa;
(dbopMHUPOBaHHE MEPBUIHBIX YMEHHUI U HABBIKOB TI0 H3YYICHHUIO
METOJIOB OTIPENIENICHUs, aHajn3a, OIEHKHA MPOM3BOJICTBEHHO-
HSKOHOMHUYECKUX TIOKa3aTeneld B Tpolecce OOCITy)KUBAaHUS B
chepe TpancmopTa; GOPMHPOBAHHWE TEPBUYHBIX YMEHHUHM H
HABBIKOB M0 M3YYEHUIO MEXaHHW3Ma MPUHSITHS SKOHOMHUYECKU
000CHOBAaHHBIX YIPABIEHYECKUX pEUIeHH B Mmpoliecce
obcnyxkuBanus B cdepe TpaHcnopra; GOPMHPOBAHHE
NEPBUYHBIX YMEHHI M HABBIKOB MO HU3YyYEHHUIO MEXaHH3Ma
obOecrieueHusT SKOHOMUYECKOH J(PGHEKTUBHOCTH CEPBUCHOU
NEeSITeIbHOCTH TPEANPUSATHS B Mpolecce OOCTyKUBaHHS B
ctepe TpaHCTIOpTa;

dbopMUpoBaHUE TEPBUYHBIX YMEHHI 1 HABBIKOB M0 U3YYEHHUIO
MeXaHHW3Ma  OCYIIECTBJICHHMS TOMCKAa W  MpPUMEHEHUs
HEO0OXOUMOM HOPMATUBHO-TIPABOBOM JOKYMEHTALMH JJIst
JEATEILHOCTH B HW30paHHOW mpodeccuoHaabHOW cdepe B
nporecce oOcayXHBaHUS B chepe  TpaHCHIOPTAa,;
dbopMUpOBaHUE MEPBUYHBIX YMEHUIN U HABBIKOB MO M3YYCHHIO
MexaHn3Ma o0ecredeHus J0KyMEeHTO000poTa B COOTBETCTBUU
C HOpPMaTUBHBIMH TPEOOBAaHUSAMU B Ipoliecce 00CTyKUBaAHUS
B chepe TpaHCOPTa;

dopMUpoBaHHE TEPBUYHBIX YMEHHH W HaBBIKOB IIO
U3YYCHUIO MeXaHu3Ma coOnroaeHus TpeboBaHUM
0e30macHOTO OOCITY)KHMBAaHUS, OXpaHbl TpyAa U TEXHUKU
Oe30macHOCTM B mpolecce OOCmykHuBaHHA B  cdepe
TPAHCIIOPTA,

dbopMUpOBaHHE TIEPBUYHBIX YMEHHH W HaBBIKOB TIO
NPUMEHEHUIO KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B
CEpBUCHOM AEATEIILHOCTU Ha TPAHCIIOPTE;

Oran 3. Drtan o00pa0oTKM M aHaiuM3a MOJYYEHHOU
UHpOpMAIUU:

OTpe/ie]IeHe  OCHOBHBIX  HANpaBlIEHUH  JESITETbHOCTU
CEpBHUCHON OpraHW3alluil M €€ CTPYKTYPHBIX MOJpa3AeneHuit
(OTHE0B) MO OKA3aHHUIO YCIIYT;

CpaBHEHHE coJiep KaHus nepeyHs OCHOBHBIX u
JIOTIOJTHUTEJIBHBIX  YCIYI COOTBETCTBYIOIIEH  CEPBUCHOM
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HanmenoBanue npakTuku

YYEBHAS (O3HAKOMMUTEJIBHA A TTPAKTHUKA)

OpraHu3aluu (C UX OMUCAHUEM);

coop, oOpaboTka W aHATU3 HAYYHO — TEXHHYECKOU
UH(POPMAIMK B COOTBETCTBYIOIICH CEPBUCHOW OpraHMU3aluu
TPaHCIOPTAa;

3aMoJTHEHNE JHEBHUKA y4eOHOH MPaKTUKU;

aHanm3 U oOpaboTka mH(MOpPMALUK, TTOITYYSHHOW B TpoIecce
y4eOHOI NPaKTHKY;

MOJIrOTOBKA NMHUCBMEHHOTO OTYETA O MPOXOKIACHUH Y4eOHOMU
NPaKTHKH.

Oran 4. Utorosslii aTar:

NPEJOCTaBICHUE OTUYETHBIX JOKYMEHTOB;

3alIUTa OTYETA O MIPOXOXKJICHUN YICOHOW MPAKTUKH.

dopma MpoOMEKYTOUHOU
aTTECTAIMU IO UTOTAM
MPOXOKICHUS MPAKTUKHU

3aueT ¢ OLEeHKOIl - 2 ceMecTp
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AHHOTANMA ITPOI' PAMMBI ITPAKTHUKHA

HanmenoBanue npakTuku

[TIPOM3BOJICTBEHHAS (CEPBUCHAS
TIPAKTHKA)

Hanpasnenune noarotoBku

43.03.01. CepBuc

HampaBineHHOCTP  IpOrpamMMebl
(mpoub)

Cepsuc B cdepe TpaHcopTa

KBanundukanus BbITYCKHHKA

bakanasp

®opma o0ydeHus

Qunas

Hens (11enm) npakTHuKu

Ilenpto TPOM3BOACTBEHHON (CEPBHCHOM IMPAKTHUKH)
ABNIE€TCS TNpuoOpeTeHne Npo(ecCHOHANBHBIX YMEHHH U
ombITa TPOPECCUOHAIBHOM JIEATCIIBPHOCTH B CEPBHCHOM
OpraHu3aIum Ha TPaHCIIOPTE, npuoOpeTeHne
npo(ECCHOHAIBHBIX  HAaBBIKOB, OBJAJCHHE CEPBHUCHBIMU
omepamusiMd U TEXHOJOTHUAMH, HEOOXOIUMBIMU  JJIA
dbopMUpPOBaHMS YHUBEPCAIBHBIX, 00IIENPO()EecCHOHATBHBIX 1
po(heCcCHOHATHHBIX KOMITETECHITUN.

MecTto B cTpyKTYype
00pa3oBaTeNIbHOM MPOrpaMMbl

OO0s3aTenbHas 9acTh
biok 2. I[IpakTuka
4 cemecTp

Kommnerenmuu oOyuaromierocs,
(dbopMupyeMble B pe3ylibTaTe
IIPOXOXKJICHHSI TPAKTUKH

VK-1; VK-2; YK-3; VK-4; YK-5; VK-6; YK-7; VK-8; YK-9;
VK-10; OTIK-1; OTTK-2; OTTK-3; OTTK-4; OITK-5; OTIK-6;
OIIK-7; OTIK-8; TIK-1; TIK-2; TTK-3

TpynoeMKOCTb MPAKTUKHU

9 3a4eTHBIX eAUHMII, 324 akaJeMUUeCKHX Jaca

Copepxanue MIPAKTHKU.
OcHoBHBIE pa3esbl

Oran 1. IIoaroToBUTEILHEIN:

IIPOBEJICHHE OpraHU3aIOHHOTO coOpaHus 1o
IIPOM3BOJICTBEHHOM (CEPBUCHOM MPAKTHKE);

IPOXO0XKACHUE HHCTPYKTaXKa M0 TEXHUKE O€30MaCHOCTH;
IIPOBEJICHUE SKCKYPCHI 110 CEPBUCHOMY IIPEIIPUSITHIO;

Otan 2. [Ipon3BOICTBEHHBIN:

dbopmupoBanue YMEHUU u HABBIKOB aHanm3a
OpPraHU3aIMOHHOMN CTPYKTYpPhl COOTBETCTBYIOIIEH CEPBUCHOU
OpraHu3aluM, a TaKke CHeu(UKA OKA3bIBAEMBIX YCIYT B
KOHTaKTHOM 30HE CEpBHUCHOI OpraHu3alii Ha TPaHCIOPTE, B
TOM YHCJI€ Ha BO3AYIIHOM TPAHCIIOPTE;

dbopMupoBaHHEe YMEHHUW U HABBHIKOB IO TNPUMEHEHHIO
METOJIOB TOWCKA, KPUTUYECKOTO aHalu3a U CHHTe3a
uHbopmaluu B mpoiecce oOciTyxuBaHusS B cdepe
TPAHCIIOPTA; YMEHHUI U HABBIKOB IO MPUMEHEHHUIO MEXaHU3Ma
CUCTEeMHOI'0 IMOJAXO0JIa JJISl PElIeHUs] MOCTAaBIEHHBIX 3a/1a4 B
nporecce oOCIyXuBaHUs B cepe TpaHCIOpPTa U MEXaHH3Ma
NPUMEHEHUsST  CUCTEMHOTO  MOAXOJAa  JUIsl  pEelIeHHus
MOCTaBJIEHHBIX 3a7lad B Mpoilecce oOCTyx uBaHUS B cdepe
TPaHCIOPTA;

dbopMUpOBaHNE YMEHUI U HaBBIKOB MO MPUMEHEHUIO METOJIOB
OTIpeNieNieHusl Kpyra 3ajad B TMpolecce OOCTYKUBaHUS B
chepe TpaHCHOpTa, YMEHUH W HAaBBHIKOB MO MPUMEHEHUIO
MeXaHH3Ma BhIOOpa OMTHUMAILHBIX CIIOCOOOB pEIICHHs 3a/1ad,
UCXOJI1 U3 JCHCTBYIOIIMX MPaBOBBIX HOPM, HMEIOIIHNXCS
PECYPCOB U OIrPaHUYEHUI;

dbopMupoBaHHEe YMEHUW U HABBHIKOB IO TMPUMEHEHHIO
METOJIOB OCYIIECTBJICHHUSI COLMAIIBHOTO B3aMMOJICHCTBUS U
peann3alnu CBOEH poJid B KOMaHJIE;
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HanmenoBanue npakTuku

TTIPOU3BOJICTBEHHAS (CEPBUCHAS
TIPAKTHKA)

dbopMUpOBaHNE YMEHHIA 1 HABBIKOB IO TIPUMEHEHUIO METOJIOB
OCYLIECTBJICHUSI [JI€JI0OBOM KOMMYHHMKallMd B YCTHOH H
NUCBbMEHHOM (opMax B mporecce OOCIyXUBaHHS B cdepe
TPaHCIOPTA,

dbopMHUpOBaHHE YMEHUW W HABBIKOB II0 TNPUMCHCHHIO
METOJIOB  BOCIPHSATUS ~ MEXKYIBTYPHOTO  pa3zHOOOpa3us
oOmiecTBa B COIMAIBHO - HCTOPHYECKOM, ATUYECKOM H
¢umoco)ckoM KOHTEKCTaX B TIporecce OOCITYy)KHBAaHUS B
cdepe TpaHCTIOPTAa ¥ MEXaHU3Ma MX MPUMEHEHHS B TIpoIIecce
PEIICHHS TPOU3BOJICTBEHHBIX KOH(JIUKTOB;

(dbopMHUpOBaHHE YMEHHI W HABBIKOB IO IIPUMEHEHHIO METOJIOB
YIPaBJICHUS CBOUM BpPEMEHEM, BBICTPAMBAHUS U PeaTU3allin
TPAaeKTOPUU CAMOPA3BHUTHUSI B TIpoliecce OOCTY)KMBAHHUSA B
ctepe TpaHCTIOpTa;

(dbopMHUpPOBaHWE YMEHHUI W HABBIKOB IO MIPUMEHEHHIO METOIOB
O ITICPIKKH JIOJDKHOTO YPOBHS bu3nveckoit
MOJATOTOBIICHHOCTH  JUIi ~ OOEclevYeHus:  TIOJTHOIICHHOM
COIMAIBHON U MPO(ECCHOHATBFHON EATETLHOCTH B TIPOIIECCE
00CITy>)KHBaHUS B cepe TPaHCIIOPTa;

(dbopMHUPOBaHWE YMEHHI W HABBIKOB T10 IIPUMEHEHHIO METOIOB
CO3/IaHUs " O ICPIKKH 0e30macHbIX YCIIOBHI
KU3HEICATEIIFHOCTH, B TOM 4YHCIE TIPU BO3HUKHOBEHHH
Ype3BBIYAHBIX CUTYAIIMH B MpoIiecce 0OCTy)KUBaHUS B cepe
TPaHCIIOPTA,

dopMHpOBaHWE YMEHHH ¥ HaBBIKOB MO TMPHUMEHEHUIO
MeXaHW3Ma ONpeACTICHUs MOTPEOHOCTH B TEXHOJIOTHUYECKHX
HOBalUsSIX W HMHPOPMAIMOHHOM oOecriedeHuu B cdepe
cepBuca B mpolecce o0CIyKuBaHus B chpepe TpaHCIOPTa;
dopMHUpOBaHWE YMEHHH U HABBIKOB [0 TNPHUMEHCHUIO
MeXaHW3Ma OINpEJCICHUsT IeJed U 3a7ad  yIpaBJICHUS
CTPYKTYPHBIMH  TOAPA3ACICHUAMA TPEANPUATHA  chepbl
cepBuca B TIpoliecce OOCITY)XKHMBaHUS B cdepe TpaHCIIOpTa;
dopMHUpOBaHWE YMEHHH U HABBIKOB [0 TNPUMEHEHUIO
OCHOBHBIX METOJIOB U MPUEMOB TUIAHUPOBAHUS, OpraHU3aIlHH,
MOTUBAIlMM M KOOPJHMHAIMKM JEATCILHOCTH TPESAPUITUHI
(moapaznenenwuii) chepsl cepBuca; GopMUPOBAHHE YMEHUN U
HABBIKOB 110 MPHMCHEHHIO MEXaHWU3Ma OCYIICCTBICHUS
KOHTPOJISl JICATEIILHOCTH TPEANpHUITHN (TIoApa3aecHui )
chepbl cepBuca B Tpolecce oOOCTyXuBaHHS B cdepe
TPAHCIIOPTA,

dbopMUpoBaHHEe YMEHHH W HaBBIKOB 10 TNPUMEHEHHIO
MeXaHHW3Ma OpraHu3alMd OIEHKM KayecTBa OKa3aHUs
CEPBHUCHBIX YCIYI Ha OCHOBE KIHUEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTHIl B MpoIiecce 00cIyKuBaHus B cepe TpaHCIOPTa,
dbopMupoBaHHEe YMEHHH W HaBBIKOB 10 TNPUMEHEHHIO
MexaHu3Ma olecrieueHus TpeOyeMoro KadyecTBa IMpPOIECCOB
OKa3aHUs YyCIAYyr B COOTBETCTBUU C MEXIYHAPOJTHBIMU U
HAI[MOHATBLHBIMU CTaHJIAPTaMU B TpoIlecce OOCITy>KUBAHUS B
cdepe TpaHCIopTa;

dbopMUpOBaHNE YMEHUI U HABBIKOB 0 MPUMEHEHHIO METOJIOB
OCYIIIECTBIICHUSI MapKETHHTOBBIX  HCCJIENIOBAHMI  pHIHKA
yCIyT, MOTUBAIIMHU MOTPEOUTENeH U KOHKYPEHTOB B MPOIlecce
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HanmenoBanue npakTuku

TTIPOU3BOJICTBEHHAS (CEPBUCHAS
TIPAKTHKA)

oOciyxuBaHus B cepe TpaHcnopTa; GOpMHUPOBAHNE YMEHUIH
U HaBBIKOB [0 TPHUMEHEHUIO METOJIOB WPOIBMKCHUS U
IPOJaXH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C TOMOIIBIO OH-
JaifH ¥ WHTEPHET TEXHOJIOTHH B IpoIecce OOCITyKUBAHHS B
cdepe TpaHcropTa; (HOPMHPOBAHHE YMEHWUH M HABBIKOB TIO
IPUMCHCHUIO MEXaHH3Ma BBICTpaNBAHUS
CHCIAIM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB
U YCIIyT B TIpoliecce 00CIy)KHBaHUs B chepe TPaHCIOPTa;
(dbopMHUpOBaHNE YMEHHI W HABBIKOB IO MIPUMEHEHHIO METOJIOB
OTIpEe/ICNICHUs,  aHajiM3a,  ONEHKHM  IPOM3BOJCTBEHHO-
HSKOHOMHUYECKUX TIOKa3aTeJel B Tpolecce OOCITy)KUBAaHUS B
chepe Tpancmnopta; (GOPMHUPOBAHHE YMEHHH W HABBIKOB TIO
NPUMCHCHHIO  MEXaHW3Ma  NPHHATHS  OKOHOMHYECKU
000CHOBAaHHBIX YIPAaBJIEHYECKHX pEIIeHUH B Mmpoliecce
obcnyxuBaHus B chepe TpaHcnopTa; GOpMHUpPOBaHUE YMEHUI
W HaBBIKOB 10 TNPUMCHCHHIO MeEXaHW3Ma O0OecreUeHUs
SKOHOMUYECKONH 3(PPEKTUBHOCTH CEPBUCHOUN JEATEITHHOCTH
NpeanpusaTHss B Ipolecce OOCIyKuBaHHs B  cdepe
TPaHCIIOPTA,

GbopMHUpPOBaHWE YMEHHH W HABBIKOB 110 TNPUMEHCHHIO
MEeXaHHW3Ma  OCYIIECTBJICHHMS TOMCKa W  MPUMEHEHUs
HEOOXOJAMMOW HOPMATHBHO-IPABOBOM JOKYMEHTAIIUHM  JISI
JeSTETPHOCTH B W30paHHOW mpodeccrnoHaabHOW cdepe B
mpoiiecce 00CITy)KUBaHUS B chepe TPAHCIIOPTA,
dbopMUpOBaHHE YMEHHH W HaBBIKOB 10 TNPUMEHEHHIO
MexXaHu3Ma 00ecTeueHus JOKYMEHTO000pOTa B COOTBETCTBUU
C HOpPMaTUBHBIMH TPEOOBAaHUSAMHU B Ipoliecce 00CTyKUBaAHUS
B cepe TpaHCHOPTa;

dopMUpoBaHHE YMEHHH W HAaBBIKOB [0 TNPUMEHEHHIO
MexaHu3Mma  coOmojeHuss  TpeOoBaHUI 6e301acHoro
0o0CIyKUBaHUS, OXpaHbl TpyJa U TEXHUKH OE30MaCHOCTU B
nporecce 00CIyKUBaHUS B cpepe TPaHCIOPTa;
dopMUpoBaHHE YMEHHH W HaBBIKOB 10 TNPUMEHEHHIO
KJIMEHTOOPUEHTUPOBAHHBIX ~ TEXHOJOTMH B  CEPBUCHOM
NEesITeIbHOCTH Ha TpaHCHOpTe; (OopMHUpOBAHUE YMEHHHA U
HABBIKOB M0 MPUMEHEHUI0O MEXaHHU3Ma pPa3pabOTKU CHUCTEMBI
KIMEHTCKUX  OTHOUICHHWM M  OpraHM3al  Ipoliecca
oOcnyxuBaHusl TMOTpeOuTeNeld Ha OCHOBE MPUMEHEHUs
3aKOHOJATENBbHBIX AKTOB M TIPAaBOBBIX HOPM B IIpolecce
oOcnyxuBaHusT B cdepe TpaHCIOpTa C HCHOIb30BaHUEM
UHTEPHET-TEXHOJIOTU;

dbopMupoBaHHEe YMEHUW U HABBIKOB MO MPUMEHEHHUIO OCHOB
TEOPETUYECKHX  3HAHUH U  TPAKTHUUYECKUX  MPHEMOB
yIpaBlIeHUs TMpoekTamMu B cdepe oOCTyKHBaHUS Ha
TpaHcropTe; GOPMUPOBAHUE TIEPBUUHBIX YMEHHH M HABBIKOB
M0  W3yYCHHI0  METOJIOB  VYIPAaBICHHUS  TYPHUCTCKO-
PEKpEalMOHHBIMH TIPOEKTaMU, METOJIOB TUIAHUPOBAHUS H
MOHHTOPHHTA JESTEIbHOCTH CEPBUCHOM KOMMIAHWH B
npoliecce 00CIyKHBaHUA B cepe TPaHCIIOPTa;
dbopMUpOBaHHE YMEHHH W HaBBIKOB 10 TNPUMEHEHHIO
MeXaHHW3Ma BhIOOpa MaTepUANBHBIX PECYPCOB, 000PYIOBAHUS
JUIL  OCYLIECTBIICHHsI Tpoliecca cepBuca; (opMupoBaHue
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HanmenoBanue npakTuku

TTIPOU3BOJICTBEHHAS (CEPBUCHAS
TIPAKTHKA)

YMEHHI U HABBIKOB 10 MPUMEHEHUIO MEXaHW3Ma MPOBEICHUS
IIEPEroBOPOB € KIMEHTAaMH MO MPETEH3HOHHBIM CIy4asM M
METOJIbI OTIPECIICHUs] MPUYNH BO3HUKHOBCHUS IMPETCH3UM;
(GbopMHUPOBAHHE YMEHHUI ¥ HABBIKOB 110 TIPUMEHEHUIO METOJIOB
pa3pabOTKH ¥ WCIOJIH30BAHUS THUIOBBIX TEXHOJOTHUECKUX
MPOIECCOB,  METOABl  (OPMUPOBAHUS W  BHEIPCHUS
KOPIIOPAaTHBHBIX CTAHJAPTOB W PErJIAMEHTOB IPOIECCOB
00CIyKUBaHUS notpeOuTenei Ha TPaHCIOPTE;
(dbopMHUpOBaHHE YMEHHI W HABBIKOB IT0 TIPUMEHEHUIO METOJIOB
pa3paboTKM KOMILIEKCAa MEPONPHUATHI 1O COOJIOICHUIO
TpeOoBaHuU MIPOU3BOICTBEHHOU JTUCITUTUTAHBI, o
COONIOACHUIO TMpaBWJI IO OXpaHe TpyAa M MOKapHOU
O0e3omacHOCTH; (HOpPMUPOBAHME YMEHMH UM  CEPBUCHBIX
HABBIKOB 110 TPUMCHCHHUIO OCHOB JKOHOMHYECKOW W
(UHAHCOBOH TPAMOTHOCTH W METOJMKH 3KOHOMHYECKOTO
000CHOBaHMSI TMPUHATBIX pENICHUH, B TOM YHCIE B
npoQeccuoHaIbHON JIeATeNbHOCTH B cdepe TpaHCIopTa B
paMKax pemnieHusi 3a7ad MPOU3BOJCTBEHHOW (CEpPBUCHOM
MIPaKTUKN); (GOPMUPOBAHNE YMEHHA W CEPBHUCHBIX HABBHIKOB
[0 TPHUMEHEHUI0 TOCYJapCTBEHHOM aHTHKOPPYINLIHOHHON
MOJIMTUKA U METOJUKU OIIEHKH CEPhE3HOCTHU IMOPOKIAAEMBIX
KOppynimed mpoOiieM u  yrpo3 Hjsi  CTAOWJIBHOCTH W
0€301MacHOCTH COBPEMEHHOTr0 00IecTBa B cepe TpaHCmopTa
B paMKax pEHICHUs 3aJad MPOHW3BOIACTBEHHOW (CEpBHCHOU
NPaKTHKHU); (HOPMUpPOBAHHUE YMEHUH U CEPBHUCHBIX HABBIKOB
N0 TMPUMEHEHHUIO MPHUHIMIOB pabOThl  COBPEMEHHBIX
nH()OpPMAITMOHHBIX TEXHOJOTHA B cdepe TpaHcmopra B
paMKax pemieHdsi 3aJady IPOU3BOJCTBEHHOW (CEpBUCHOM
MPaKTHUKH);

Oran 3. Dtan o00paboOTKM W aHaimM3a TOJYyYECHHOU
uHpopManmu:

paboTa ¢ JOKyMEHTaMH OpraHU3aluH;

aHamM3 ¥ 00paboTka MHQOPMAIIMH, TOJYISHHOW B IMpoIlecce
IPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

coop, oOpaboTka ¥ aHaIU3 HAYYHO - TEXHUYECKOU
uH(pOpMAaIlMd B COOTBETCTBYIOIIEH CEPBUCHOW OpraHu3aluu
Ha TPaAHCIOPTE, MOJYYSHHOW B MpoIlecce MPOU3BOJICTBEHHON
(CepBHCHO MPAKTUKH);

dopMupoBaHHEe YMEHMI W HaBBIKOB IO MOATOTOBKE
MUCBMEHHOTO OTYeTa MO WTOraM MPOU3BOJCTBEHHOU
(cepBUCHOM MPaKTUKH);

Otan 4. UToroBbIi 3Tam:

COCTaBIIEHME M  3allldTa OoT4eTa O  MPOXOXKICHUHU
POU3BOICTBEHHOM (CEPBUCHOM MPAKTUKH).

®opma IIPOMEKYTOUHOU
aTTecTanuu 10 UTOTaM
IIPOXOXKACHNS IPAKTUKH

3aueT ¢ OLEHKOMU - 4 cemecTp
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AHHOTALMA ITPOI'PAMMBI ITPAKTUKHN

HanmenoBanue npakTuku

[NMPOU3BOACTBEHHASA (OPTAHU3ALIMMOHHO-
YITPABJIEHUECKAS [TPAKTHUKA)

Hanpasnenune noarotoBku

43.03.01. CepBuc

HampaBineHHOCTP  IpOrpamMMebl
(mpoub)

Cepsuc B chepe TpaHcnopTa

KBanundukanus BbITYCKHHKA

bakanasp

®opma o0ydeHus

Qunas

Hens (11enm) npakThuKu

Lenbro MIPOU3BOJICTBEHHOMN (opranu3zanmoHHO-
YIPaBJICHYECKOW  MPAKTUKU)  SIBJISETCS  NPUOOpPETeHUE
npoECCHOHANIBHBIX YMEHUH W OMbITa MPOQPECCHOHAILHON
NEeSITEIbHOCTH B CEPBUCHOW OpraHM3allMd Ha TPAaHCIOPTE,
npuoOpereHne MpoPecCHOHANbHBIX HABBIKOB, OBJaJIEHUE

OpraHu3aIMOHHO-YIIPABICHYECKUMHU TEXHOJIOTUSIMH,
HEOOXOMUMBIMU  JUIS  (OPMHUPOBAHUS  YHUBEPCAIBHBIX,
obuenpodeccuoHanbHbIX u npodeccuoHaIbHBIX
KOMIETEHITHIA.

MecTto B cTpyKTYype
o0pa3oBaTesIbHOM MporpamMmbl

OO0s3aTenbHas 9acTh
biok 2. I[IpakTuka
6 cemecTp

Komnerenmuu oOyuaromierocs,
dhopmupyembIe B pe3ysbTare
MIPOXOXKJICHHSI TPAKTHKH

VK-1; VK-2; VK-3; VK-4; VK-5; VK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; [1K-4;
I1K-5; I1K-6

TpynoeMKOCTh MPAKTUKHU

9 3a4eTHBIX eAUHMIL, 324 akaJeMUUeCKHX Jaca

Copepxanue MIPAKTHKU.
OcHoBHBIE pa3esbl

Otan 1. [IoaAroToBUTEILHEBIN:

IIPOBEJICHHE OpraHU3aIIOHHOTO coOpaHus 1o
MPOU3BOJACTBEHHOMN (opraHu3anMOHHO-YIIPaBIEHYECKON
IPaKTHKE);

IPOXOKJCHHE HHCTPYKTaKa M0 TEXHUKE 0€30I1aCHOCTH;
IPOBE/ICHUE SKCKYPCHIl 110 MPEANPUSTHIO;

O3HAKOMJIEHHE OO0ydYarouuxcst co cneuupukoil ycayr u
TEXHOJOTUYECKUMU poueccaMu 00CITyKUBaHUS
noTpeOuTeneil CepBUCHBIX OpraHU3allMii Ha TPaHCIOPTE, B
TOM 4Hcie B cepe BO3AYLIHOTO TPAHCIOPTA.

Otan 2. [Ipou3BOICTBEHHBIN:

(dopMHpOoBaHHE  HaBBIKOB  aHajM3a  OPraHU3alMOHHON
CTPYKTYpPbl COOTBETCTBYIOLIEH CEpBUCHOW OpraHu3aluy, a
TaKXke CIelU(UKN OKa3bIBAEMbIX YCIYr B KOHTAKTHOW 30HE
CEpBUCHOW OpraHu3alyd Ha TPaHCIOPTE, B TOM YHUCIE Ha
BO3YILHOM TPAHCIIOPTE;

(GopMHpOBaHHE HABBIKOB 10 MPUMEHEHHIO METOJ/I0B MOUCKA,
KPUTHYECKOI'O aHalIM3a M CHHTEe3a MH(pOpMaIMK B Ipoliecce
oOcnyxuBaHusi B cdepe TpaHCIOpPTa; HABBIKOB IO
NPUMEHEHHUIO MEXaHNW3Ma CUCTEMHOTO MOIX0a JUISl PEIIeHUsS
IOCTaBJIEHHBIX 3a/lady B Ipolecce oOCIyKuBaHUS B cdepe
TPaHCHOPTa U MEXaHU3Ma MPUMEHEHUSI CUCTEMHOTO IM0JIX0/1a
JUIs  pelIeHusT  TOCTaBIEHHBIX  337ad B  Ipollecce
oOciyxuBaHus B cpepe TpaHCHOPTa;

dopMHUpOBaHHE  HABBIKOB 10 NPUMEHEHHUIO  METOJIOB
ONpeseNieHnsl Kpyra 3ajad B Ipolecce OOCITyXHBaHHUS B
cdepe TpaHCIIOpTa, HABBIKOB IO NPUMEHEHUIO MEXaHU3Ma
BbIOOpA ONTUMAJIBHBIX CIIOCOOOB pEIIEHUs 3a1a4, UCXOs U3
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JNEUCTBYIONIUX MPABOBBIX HOPM, HMEIONIUXCS PECYypCOB U
OTPaHUYCHUM;

GopMHUpPOBaHHE HABBIKOB [0 MPUMCHCHHIO  METOJIOB
OCYIIECTBIICHHS COLIMAIBHOTO B3aMMO/ICHCTBUS u
peanu3anuy CBOEH POJIM B KOMAHJIE;

GbopMHUpPOBaHHE HABBIKOB [0 NPUMEHCHHIO METOJIOB
OCYIIECTBJICHUSI [JI€JIOBOM KOMMYHHMKallMd B YCTHOH H
NUCBMEHHOM (opMax B mporecce OOCIyXUBaHHS B cdepe
TPaHCIIOPTA,

GopMHUpPOBaHHE HABBIKOB [0 MPUMECHCHHIO  METOJIOB
BOCIIPUSITUS MEXKKYJIBTYPHOTO pa3HOOOpasusi oOIiecTBa B
COLIMAJIBHO - HCTOPUYECKOM, 3TUYECKOM U (puiocodhckoM
KOHTEKCTaxX B Mpoliecce o0CIyKuBaHusl B cepe TpaHCTIopTa
U MEXaHW3Ma WX MPUMEHEHUS B TIPOIECCe PEIICHUS
MTPOU3BOJICTBEHHBIX KOH(IUKTOB;

GopMHUpPOBaHHE HABBIKOB [0 TPUMEHEHHIO  METOJIOB
YIIPaBJICHUS CBOUM BpPEMEHEM, BBICTPAMBAHUS W PeaTU3allun
TPaeKTOPUU CaMOPAa3BHTHSI B TIpoOIlecCe OOCITY)KUBAHHS B
ctepe TpaHcTIOpTa;

GopMHUpPOBaHWE HABBIKOB [0 TPUMEHEHHIO  METOJIOB
MOAJIEPKKH JOJKHOTO YpPOBHS ¢buznueckoin
HNOJATOTOBJICHHOCTH A oOecredeHuss  MOJHOLCHHOU
COIMAIBHOM U MPO(EeCCHOHATBLHON JEATEILHOCTH B TIPOIIECCEe
00CITy)KMBaHUA B chepe TPaHCIIOPTa;

dbopMUpOBaHNE HABBIKOB MO MPUMEHEHHUIO METO/I0B CO3/IaHuUs
U TIOJJIEPKKH O€30IMAaCHBIX YCIOBUN >KU3HENEATEIbHOCTH, B
TOM YHUCJI€ IPU BO3HUKHOBEHUU UYPE3BBIUAWHBIX CUTYallUl B
nporecce 00CIyKUBaHUS B cpepe TPaHCIIOPTa;
dbopMUpOBaHHE HABBIKOB IO MPUMEHEHHUIO MEXaHH3Ma
ompe/eNieHus] TOTPEOHOCTH B TEXHOJIOTMYECKUX HOBALUSAX U
uH(pOopMallMOHHOM obecrieueHnuu B cpepe cepBuca B mpoliecce
00cIy>)kKMBaHUA B chepe TpaHCIIOPTa;

dbopMUpOBaHHE HABBIKOB 10 MPUMEHEHHIO MeEXaHHu3Ma
oTpeeNieHusl 1eNed M 3aJad YIOpaBleHUS CTPYKTYPHBIMHU
no/ipa3JieNieHusIMU TPeaNpUaTuil cepbl cepBuca B mpoliiecce
obcnyxuBanuss B cdepe TpaHcmopra; (GOpMUPOBAHUE
HABBIKOB 0 MPUMEHEHHUIO OCHOBHBIX METOJIOB U IMPHEMOB
IUTAHUPOBAHMS, OpPraHU3alMKi, MOTUBAIMU W KOOPAUHALIUU
NEeSITeNbHOCTH  MpeAnpusitThii  (moapasneneHuii)  chepsl
cepBuca; (OPMUPOBAHHME HABBHIKOB IO  TPUMEHEHUIO
MEXaHW3Ma  OCYIIECTBJICHHsS  KOHTPOJNS  JAESITeIbHOCTU
npennpusTuii (moapasaeneHuii) chepbl cepBuca B mpoiiecce
obOcnyxuBaHus B chepe TPaHCIoPTa;

dbopMUpoBaHHE HABBIKOB TIO0 MPUMEHEHHUIO MEXaHH3Ma
OpraHMU3aIii OIIEHKH KadecTBa OKa3aHUSl CEPBUCHBIX YCIYT
HA OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B
nporecce  obchmyxuBaHuMs B cepe  TpaHCHOPTA;
dbopMUpOBaHHE HABHIKOB TI0 MPUMEHEHHUIO MEXaHH3Ma
obecrieueHnuss TpeOyeMOTO KadecTBa TPOIECCOB OKa3aHUs
ycIyr B COOTBETCTBUM C  MEXKIYHAPOOHBIMH U
HAI[MOHATBLHBIMU CTaHJIAPTaMU B TpoIlecce OOCITy>KUBAHUS B
cdepe TpaHCcIopTa,
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¢opMHupoBaHHE  HABBIKOB 10 NPUMEHEHHIO  METOJIOB
OCYILECTBIICHUS] ~MAapKETHHIOBBIX  HCCIICAOBAHHHA  pBIHKA
yCIIYT, MOTUBAIMH TIOTPEOUTENCH 1 KOHKYPEHTOB B IpOIECcCe
oOcimyxuBanusi B cdepe TpaHcmopra; (OPMHUpPOBAHHE
HABBIKOB TI0 MPUMEHEHHUIO METOJIOB MPOIBIKEHUS U TIPOTAXKHU
CEpBUCHOTO TPOJYKTa, B TOM YHUCIIE C IMOMOIIBIO OH-TalH U
MHTEPHET TEXHOJIOTUH B Tpoliecce oOCIyKuBaHUS B cdepe
TpaHCHOpTa; (OPMHPOBAHWE HABBIKOB 110 NPUMEHEHHUIO
MeXaHH3Ma BBICTPAWBAHUS CIIEIHATU3UPOBAHHBIX KaHAJIOB
cObITa CEepBUCHBIX TMPOJAYKTOB W YCIyr B TpoIecce
00cIy>)KMBaHUA B cepe TPaHCIIOPTa,

¢opMHUpOBaHHE  HABBIKOB 10 NPUMEHEHHIO  METOJIOB
OTIpEe/ICNICHUs,  aHajin3a,  OIEHKHM  IPOM3BOJCTBEHHO-
HSKOHOMHUYECKUX TIOKa3aTeleld B Tpolecce OOCITy)KUBAHUS B
cthepe TpancnopTa; GOpMUPOBaHNE HABBIKOB 110 IPHUMEHEHHUTO
MEXaHH3Ma  TPUHATHS  DKOHOMHUYECKH  OOOCHOBAHHBIX
YIIPaBJICHYECKUX pEIIeHWH B Tpolecce OOCITY)XKHUBaHHS B
cthepe TpancnopTa; GOpMUPOBaHNE HABBIKOB 110 IPUMEHEHHUTO
MexaHu3Ma oOecnedeHnus SKOHOMHMYECKON 3(dexTuBHOCTU
CepBUCHOW  NIESATENBHOCTH  TPEINPUSATHS B  IpoIecce
00CITy)KMBaHUA B chepe TpaHCIIOPTa;

dbopMUpOBaHHE HABBIKOB IO MPUMEHEHHIO MEXaHH3Ma
OCYILIECTBIICHUSI TOMCKAa M TPUMEHEHHUs HeoOXOoAUMOM
HOPMAaTUBHO-TIPAaBOBOM JOKYMEHTAMM Ui JESTEITbHOCTH B
n3bpanHoii  mpodeccuoHanbHOM  chepe B Tporiecce
obcnyxuBanus B cdepe TpaHcnopra; GOPMHPOBAHHE
HaBBIKOB [0 NIPHUMEHEHHUIO MeXaHu3Ma oOecreyeHUs
JOKYMEHTOOOOpOTa B COOTBETCTBHHM C HOPMATHBHBIMU
TpeOOBaHUSIMU B Tpollecce OOCIHyKHBaHUA B  cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE HABBIKOB IO MPUMEHEHHUIO MEXaHH3Ma
cobmonenuss TpeOoBaHMK  0€30MacHOTO  OOCITY)KMBaHUA,
OXpaHbl Tpylda U TEXHHKH O€30MacHOCTH B Mpoliecce
obcnyxuBanus B chepe TpaHCIOPTa,

dbopMUpOBaHNE YMEHHI U HABBIKOB 10 M3YUYEHUIO MEXaHU3Ma
dbopMupoBaHu 1ieNIel U 3a1a4 e TEIBHOCTH MOoApa3aeeHui
CEpBHUCHOM JIEATENILHOCTH MPEANpUsTUs; (OpPMUPOBAHUE
YMEHMH ¥ HaBBIKOB IO H3YYEHHUIO METOJIOB BbIOOpa
OpPraHU3aIMOHHBIX pelIeHui g (OPMUPOBAHUS CEPBUCHOU
CHUCTEMBl OOCHYXHMBaHHs C HCIOJb30BAHUEM METOJIOB
OpTraHH3aIuH U YIPABICHUS UMYIIECTBEHHBIM a3pONOPTOBBIM
KOMILIEKCOM;

dbopMUpOBaHNE YMEHHI U HAaBBHIKOB M0 W3YYEHHIO METOJIOB
pa3pabOTKK KOMILJIEKCA MEPOINpPUITH 10 OpraHU3aIuH,
TUTAHUPOBAHUIO U MOHHUTOPHUHTY JESTEIHHOCTH CEPBUCHOM
KOMIIaHUHU U 00BEKTOB aBUAIMOHHON HHPPACTPYKTYPHI,
dbopMUpOBaHNE YMEHHMI M HABHIKOB MO HM3YYEHUIO METOJIOB
coopa akTyanpHOU uHpOpManuu 00 YIOBIECTBOPEHHOCTH
KJIMEHTOB B IIEJISIX OPraHU3alluy U MIPOBEICHUS SKCIEPTU3HI U
JTMArHOCTHKHU 00BEKTOB MPeNPHUITHIA CEpBHCA;
dbopMUpOBaHNE YMEHHMI M HAaBBIKOB MO HM3YYCHHUIO METOJIOB
ompeneneHuss nokasaresned 3((eKTUBHOCTH JeATeNIbHOCTH
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CTPYKTYpHOTO TIOJpa3feieHUs MPEANpHUSATHIA CepBUCa B
pamMKax  TpPaHCHOPTHONO  KOMIUIEKCa B IIpOLEcCe
00CITy>)KMBaHUS,

dbopMHUpOBaHHE YMEHUW W HABBIKOB T1I0 TNPUMEHCHHIO
WHTEPHET-TIPOJABMKCHUS CEPBUCHBIX YCIYr OpraHU3alui
cdepbl cepBHca Ha TPAHCIIOPTE B YCIOBUSX B3aUMOJICHCTBUS
C MOTpeOuTeNsIMU, OpraHu3aluen mpolecca 00CTyKUBaHUS
noTpeduTeNneii Ha OCHOBE NPUMEHEHHUS 3aKOHOAATEIBHBIX
aKTOB ¥ MPABOBBIX HOPM;

dbopMuUpOBaHHEe  YMEHHUH W HABBIKOB  CEPBHUCHOTO
obcnyxuBanuss (B TOM  4YHCIe  KOHCYJIbTHPOBAHUS
noTpebureneit), mpuoOpeTeHne U Pa3BUTHE HABBIKOB PabOTHI
B KOHTaKTHOW 30HE C TMOTpeOHUTENeM, OpraHU3aluu
KOHTAaKTHOM 30HBI CEPBHCHON OpraHu3ald TPAHCIOPTA,
HaJQKUBaHHE B3aUMO/ICHCTBHS C KITUCHTaAMH
(motpebuTensiMu) B Iporiecce 00CTyKHBaHNUS,
dbopMupOBaHHE YMEHHWH © HaBBHIKOB oOecrieueHus U
BHEJPCHUS KOPIOPATUBHBIX CTAaHJAAPTOB U PETIAMEHTOB
MIPOIIECCOB OOCITY)KUBAHHS TMOTPEOUTENIEl W COOTBETCTBHUS
CTaHJapTaM KauecTBa.

Oran 3. Dtan o00paboTKM W aHaimM3a TOJYyYECHHOU

uHpopManuu:
paboTa ¢ JOKyMEHTaMH OpTraHU3aIlNH;
coop, o0OpaboTka ¥ aHaIM3 HAYYHO - TEXHUYECKOM

nH(OpMalMi B COOTBETCTBYIOIICH CEPBUCHOW OpraHHU3aIldd
Ha TPaHCIOPTE, MOJIYYEHHOM B MPOIECCE MPOU3BOIACTBEHHOMN
(OpraHu3aIMOHHO-YPABICHYECKOH MPAKTHKH);
dopMupoBaHHEe YMEHUHI W HaBBIKOB IO TOJTOTOBKE
NUCBMEHHOIO  OTYeTa IO HTOraM IPOU3BOJCTBEHHOU
(OpraHu3aIMOHHO-YIPABICHYECKOH MPAKTHUKH);

3aroJIHEHHE THEBHHMKA I10 BBINOJHEHHUIO MPOU3BOJCTBEHHON
MPAKTUKH (OPraHU3allMOHHO-YIIPaBICHUECKON MPAKTUKH).
Otan 4. UTorosslii 3Tamn:

MPEIOCTABICHNE OTYETHBIX TOKYMEHTOB;

COCTaBIIGHME M  3alldTa OoT4eTa O  MPOXOXKACHUU
MIPOU3BOICTBEHHON MIPAKTUKU (opranuzanroHHO-
yIPaBICHYECKON MTPAKTHKH).

dopma MIPOMEXKYTOUHOMN
aTTecTaluu 1o UTOram
MIPOXOKJCHHSI PAKTUKH

3a4eT ¢ OIeHKOM - 6 ceMecTp
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Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B ctepe TpaHcnopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH Ounas
Henssmu IIPOU3BOACTBEHHOM (mpenauIIoMHOM

Hens (11enm) npakTuKu

NPAKTHKH) SBIISIOTCSL:

1 3akperyieHue W pas3BuTHE MNPOPECCHOHATBHBIX YMEHUU U
OTbITa TPO(PECCHOHAILHON NIEATETbHOCTH B CEPBHCHOM U
OpraHu3aIMOHHO-YITPABICHUECKOM JIeITEITbHOCTH Ha
TpPaHCHOPTE, 3aKpelieHne NPOPECCHOHATBHBIX HABBIKOB,
npuoOpeTeHne M 3aKperieHne mpo(ecCHOHANBHBIX YMEHUH U
OTIBITA B IPUMEHEHUH IT0JIX0JI0B, TEXHOJIOTHSIX, HEOOXOIUMBIX

JUISE dbopMupoBaHus YHHUBEpPCAJIbHBIX,
obuenpoeccuoHanbHbIX u npodeccuoHaIbHBIX
KOMIIETEHITHH,

2 CoOop Marepuanma JUIsi ~ HANMUCAHUSA  BBITYCKHOM

KBJIM(UKAIIMOHHON pabOTHI.

Mecto B CTPYKTYype
00pa3zoBaTeIbHON MPOTPaMMBbI

OO0s3aTenbHas 9acTh
bnok 2. IlpakTuka
8 cemecTp

Kommnerenmum
dbopmupyembie B
OCBOCHHS TTPAKTUKH

oOyyJaromerocs,
pe3yabTaTe

VYK-1; YK-2; VK-3; YK-4; VK-5; YK-6; YK-7; YK-8; OIIK-1,
OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1; IIK-
2; I1K-3; I1K-4; I1K-5; ITK-6

TpynoeMKoCTh NpaKTUKH

9 3a4eTHBIX eAUHMIL, 324 akaJeMUUeCKHX Jaca

Conepxxanue
OcHoBHBIE pa3esbl

IMPaKTHUKH.

Otan 1. [loAroToBUTEIbHEBIN:

MIPOBE/ICHHE OpPraHU3aIMOHHOTO coOpaHus
IIPOM3BOJICTBEHHOM (IIPEIIUIUIOMHOM MPAKTHKE);
MPOXOKJICHHE MHCTPYKTaXKa 10 TEXHUKE 0€30TMacHOCTH;
0030p JUTEpaTypbl O (U3NYECKOW IMOATOTOBICHHOCTH |
TEXHOJIOTHSIM BEJICHHs 3J0pOBOTO 00pa3a KU3HU C IEJIbI0
CaMOCOXPaHUTEIBHOTO MOBEJICHUS B CEPBUCHOM OpraHU3aIluf
Ha TPAHCIIOPTE;

Otan 2. [Ipon3BOICTBEHHBIN:

3aKpeIICHUE i pa3BUTHE HaBBIKOB MPUHATHS
OpPraHU3aIMOHHO-YIIPAaBIEHYECKUX pELIeHUl B  mpolecce
pa3pabOTKH XapaKTEPUCTUKH M aHAIN3a CTPYKTYPHI CEPBUCHOM
OpraHHu3aIuy Ha TPAHCIIOpTE U 0coOeHHOoCTel e€ paboThI;
3aKpeIUIeHHE U Pa3BUTHE NMPAKTUYECKUX YMEHUH W HaBBIKOB
XapakTEepUCTUKA W aHalu3a  CTPYKTYpPhl  CEPBHUCHOMU
OpraHu3aluy Ha TPaHCIOpPTE, B TOM YHUCJIE Ha BO3IYIIHOM
TpaHCIIOPTE W 0COOEHHOCTH €€ PadOTHI;

3aKpeIUIeHUE U pa3BUTUE MTPAKTUYECKUX YMEHHUI U HABBIKOB 10
NPUMEHEHUIO METOJIOB IIOMCKA, KPUTHUYECKOrO aHaiu3a |
cuHTe3a mH(opMmanmuu B Tporecce OOCIyKuBaHHs B cdepe
TPAHCIOPTA; 3aKPEIUICHUE U Pa3BUTHE NMPAKTUUYECKUX YMEHHUI
Y HABBIKOB 0 MPUMEHEHUIO MEXaHU3Ma CUCTEMHOIO MOAX0Aa
JUIS pEISHHUsI TIOCTaBICHHBIX 33/1a4 B MPOLIECCE OOCTYKMBAHUS
B cepe TpaHCmopTa M MEXaHW3Ma MPUMEHEHUS CHCTEMHOTO

10
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MOJAXOJa JJIsi PEIICHUS TIOCTaBJICHHBIX 3aJad B TIPOIECcCe
obOcnyxuBaHus B chepe TpaHCIoPTa;

3aKpEIJICHUE U Pa3BUTHE MPAKTHUYECKAX YMEHUN U HABBIKOB IO
NPUMECHCHHUIO METOJIOB OTPEICIICHUsT Kpyra 3aja4 B IpoIecce
oOcnyxuBaHuss B cdepe  TpPaHCIOPTA,  3aKPEIICHHE
MPAKTHYECKUX YMEHUH U HABBIKOB 110 IPUMEHEHHUIO MEXaHU3Ma
BBHIOOpA ONTHUMAJIBHBIX CIOCOOOB pEIIeHUs 3a]ad, UCXOJs M3
JNCHCTBYIONIUX IPABOBBIX HOPM, HMEIONIUXCS PECYpCOB U
OTPaHUYECHUMH;

3aKpeIICHUE W Pa3BUTHE MIPAKTHUECKUX YMEHHUH M HABBIKOB TIO
NPUMEHCHHIO  METOJIOB  OCYIICCTBIICHUS  COIHAIBHOTO
B3aWMO/JICVCTBUS U pEATU3aLMU CBOEH POJIM B KOMAH/IE;
3aKpeIICHUE U Pa3BUTHE MPAKTHYCCKUX YMEHUW W HABBIKOB 10
IPUMCHCHHUIO METOJIOB OCYIIECTBIICHUS JIEIIOBOM
KOMMYHHUKAIIMU B YCTHOW M MUChMEHHOU (popmax B mpoiiecce
00CIy>)KHBaHUA B chpepe TPaHCIIOPTa;

3aKpeIICHUE W Pa3BUTHE IPAKTHUSCKUX YMEHHUH M HABBIKOB IO
NMPUMEHCHUIO  METOJIOB  BOCIPHUATHS  MEXKYJIbTYPHOTO
pasHooOpa3us oO0mecTBa B COIUAIBLHO - HMCTOPHYECKOM,
THYECKOM U  (GWIOCOPCKOM KOHTEKCTaX B  IpoIecce
oOcnyxuBaHus B cdepe TpaHCIOpTa M MEXaHH3Ma UX
OPUMEHEHHUS B IMPOIEcCe pEeHIeHHs] POU3BOICTBEHHBIX
KOH(JIUKTOB;

3aKpeIUIeHHE U pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB I10
OPUMEHEHUIO METOJIOB  YIpPAaBJIEHUS CBOMM  BpEMEHEM,
BBICTPAWBAaHUSI M peajlu3alUd TPACKTOPHUH CaMOpa3BUTUS B
npoiiecce o0CTyKMBaHusI B chepe TPaHCIIOPTa;

3aKperyieHHe U Pa3BUTHE MPAKTUUYECKUX YMEHUN U HABBIKOB I10
OPUMEHEHUIO METOJOB  MOJIACPKKHA  JOJDKHOTO — YPOBHS
buznueckoit MO/ITOTOBJICHHOCTH JUTST obecrieyeHust
IIOJIHOIIEHHOU COLIMAILHOM u npodecCuoHAIbHON
JeSITeNIbHOCTH B Ipoliecce 00CIyKUBaHUs B cepe TPaHCIOPTa;
3aKperyieHHe U Pa3BUTHE MPAKTUUYECKUX YMEHUN U HABBIKOB I10
NPUMEHEHUIO METOJOB CO3JIaHUSl U TOJAJCPKKU Oe30MacHBIX
YCIOBUW  KU3HEAEATETbHOCTH, B  TOM  4YHUCIE  IpHU
BO3HUKHOBEHUU YPE3BBIUAWHBIX CHUTyalluii B  IIpoIecce
obcnyxuBaHus B chepe TpaHCIoPTa;

3aKperyieHHe U Pa3BUTHE MPAKTUUECKUX YMEHUN U HABBIKOB I10
OPUMEHEHUIO MEXaHHW3Ma OMpeeNieHuss MOTpeOHOCTH B
TEXHOJIOTUYECKHIX HOBAITUAX u nH(OPMAIIMOHHOM
obecrieueHnn B cdepe cepBUca B Mpolecce OOCIyKUBaHUS B
cdepe TpaHCIopTa;

3aKperieHHe U pa3BUTHE MPAKTHUECKUX YMEHHUI 1 HaBBIKOB IO
OPUMEHEHUIO MEXaHM3Ma OMNpeAeNieHus Ieled u  3axad
yIpaBIEHUS CTPYKTYPHBIMHU MOJApa3JeNeHUsIMU MPEANPUITHI
chepbl cepBuca B Tpolecce oOcTyxuBaHUS B cdepe
TPAHCIIOPTA; 3aKPETUIEHHEe U Pa3BUTHE MPAKTUYCCKUX YMEHHIA
U HABBIKOB 10 MPHUMEHEHHUIO OCHOBHBIX METOJOB M NPHUEMOB
IUTAHUPOBAHMS, OpPraHU3alliid, MOTHUBALIMU W KOOPIUHAINH
NEeSTeNbHOCTH  MPEeANnpusTUd  (moapasfeneHuil)  cdepbl
CEpBHCA; 3aKPEIUICHHE U Pa3BUTUE MPAKTHUECKUX YMEHHHA U
HABBIKOB 10 TPHMEHEHHI0O MEXaHU3Ma OCYIIECTBICHUS
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KOHTPOJI  ACSATENBHOCTH MPEAnpUsTUid  (ToapasieneHuin)
chepbl cepBuca B Tpolecce oOCTykuBaHUS B cdepe
TPaHCIIOPTa,

3aKperieHNe ¥ pPa3BUTHE MPAKTHYECKUX YMEHUN U HABBIKOB IO
NPUMEHEHHIO MEXaHW3Ma OpTraHM3allud OLEHKH KadecTBa
OKa3aHHs CEpBUCHBIX yCIyT Ha OCHOBE
KJIMEHTOOPHEHTHPOBAHHBIX  TEXHOJIOTUH B Tpoliecce
oOciyxuBaHus B cpepe TpaHCIOPTA; 3aKpPEIUICHHE U Pa3BUTHE
NPaKTUIECKUX YMEHUH U HABBIKOB 10 TIPHMEHEHUIO MEXaHU3Ma
obecrneyeHus TpeOyeMoro KauecTBa poLeccoB OKa3aHUs yCIyT
B COOTBETCTBUM C MEXJAYHAPOTHHIMH U HAIMOHAJIHHBIMH
CTaHJapTaMH B TIpoliecce 00CIy>KMBaHUs B cpepe TpaHCIIOPTa,
3aKperieHNe ¥ pPa3BUTHE TPAKTHYECKUX YMEHUH U HABBIKOB IO
NPUMEHEHHIO METOJOB  OCYIIECTBICHUS  MapKETHHTOBBIX
WCCIEOBAaHUN pPBIHKA YCIYr, MOTHBAlMU TMOTpeOuTened wu
KOHKYPEHTOB B TIpoliecce oOCTyKUBaHUS B cepe TPaHCTIOPTa;
3aKperieHNe ¥ pa3BUTHE TIPAKTHYECKUX YMEHUH U HABBIKOB IO
MPUMEHEHUIO METOOB MPOJBIKECHUS U MPOJAKU CEPBHCHOTO
MPOJyKTa, B TOM 4YHCIE C IOMOIIBIO OH-JalH W WHTEPHET
TEXHOJIOTHI B TIpoiiecce 0OCTyKMBaHUSA B cepe TPaHCIOPTa;
3aKpeIUIeHHEe U pa3BUTHE MPAKTUYECKUX YMEHHUI U HABBIKOB IO
IPUMEHEHHUIO MeXaHHU3Ma BBICTpAauBaHUSA
CHEIHMaM3UPOBAHHBIX KAaHAJIOB CObITA CEPBUCHBIX MPOJYKTOB U
YCIIYT B TIpoIiecce 00CITy>)KHMBaHUs B chepe TPaHCIIOPTa,
3aKpeIUIeHHEe U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB I10
OPUMEHEHUIO METOJIOB  ONpENENICHUs, aHalu3a, OLCHKU
MIPOM3BOJICTBEHHO-9KOHOMHUYECKUX IOKa3aTejeil B Ipolecce
obOcnyxuBaHusi B chepe TPaHCIOPTa; 3aKPEIUICHUE U Pa3BUTHE
MPAKTHYECKUX YMEHUHN U HaBBIKOB 110 IPUMEHEHUIO MeXaHu3Ma
OPUHITHS SKOHOMHUYECKH OOOCHOBAaHHBIX YIPaBICHUYECKUX
pelieHuil B mpoiiecce OOCIyKHBaHMSI B cdepe TpaHCIopTa;
3aKperyieHHe U Pa3BUTHE MPAKTUUYECKUX YMEHUN U HABBIKOB I10
OPUMEHEHHUI0O MeXaHu3Ma OOecrleueHus: HSKOHOMHYECKOM
3¢ (HEeKTUBHOCTU CEPBUCHOM JIEATEIBHOCTH MPEANPHUITHS B
npolecce 00CIyKUBaHUs B cpepe TpaHCHIOPTa;

3aKperyieHHe U Pa3BUTHE MPAKTUUECKUX YMEHUN U HABBIKOB I10
OPUMEHEHUI0O  MEXaHW3Ma  OCYIECTBICHHS  IIOMCKa W
MPUMEHEHUS HE00X0 MO HOPMATUBHO-TIPABOBOM
JTOKYyMEHTAIu! TUIs JesITeNbHOCTU B n30paHHOM
npogeccuoHaabHO cepe B mpoliecce 00CIyKUBaHUs B cepe
TPaHCIOPTA; 3aKpEIUIEHUE U PA3BUTHE NPAKTUUYECKUX YMEHUH U
HaBBIKOB 110  NPUMEHEHUI0  MEXaHHW3Ma  oOecredyeHus
JOKYMEHTOO0OpOTa B  COOTBETCTBUHM C  HOPMAaTHUBHBIMHU
TpeOOBaHUSAMHU B TIpolecce oOOcCIyKuBaHUS B  cdepe
TPaHCIOPTa;

3aKperieHNe ¥ pa3BUTHE MPAKTHUYECKUX YMEHHMI U HABBIKOB I10
IPUMEHEHHIO MeXaHU3Ma coOmoIeHUS TpeGoBaHUI
0e30macHOro OOCITYy)XUBaHHs, OXpaHbl Tpyda M TEXHUKU
0€30I1acCHOCTH B IIpoliecce 00CTyKUBaHUA B cepe TPaHCIIOPTa;
3aKperieHNe ¥ pa3BUTHE MPAKTHUYECKUX YMEHUN U HABBIKOB IO
OPUMEHEHUIO  KIIMEHTOOPHEHTUPOBAHHBIX  TEXHOJIOTHH B
CEpBUCHON JESTEIbHOCTH Ha TPAHCIOPTE; 3aKpelyIeHHe U

123




HanmenoBanue npakTuku

TIPOU3BOJICTBEHHAS (ITPEJIJIUTIJIOMHAS
TIPAKTHUKA)

pa3BUTHE MPAKTUYECKUX YMEHHUH M HABBIKOB IO MPHUMEHEHHUIO
MeXaHH3Ma pa3padOTKU CHCTEMbl KIMEHTCKHUX OTHOUICHUU H
OpraHu3alMy Ipolecca OOCTyKUBaHUSA MOTpedOUTENnel Ha
OCHOBE NPUMEHEHHUs 3aKOHOJATEIbHBIX AKTOB M IPABOBBIX
HOPM B IIpoliecce OOCTyXHBaHHS B cdepe TpaHCIopTa ¢
UCTIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH;

3aKperieHNe ¥ Pa3BUTHE MPAKTHYECKUX YMEHUN U HABBIKOB I10
NPUMEHEHHIO OCHOB TEOPETUYECKUX 3HAHMNA W TPAKTHUECKUX
IPUEMOB YIIpaBJIEHUs MPOEKTaMH B cepe oOCITyKMBaHUSA Ha
TpPaHCIOPTE;, 3aKpelyIeHWe ©  pPa3BUTHE  NPAKTHYECKUX
NEPBUYHBIX YMEHUH ¥ HaBBIKOB 10 W3YYEHHUIO METOJIOB
yIIpaBIICHUS TYPUCTCKO-PEKPEalnOHHBIMH MPOEKTaMH,
METOJI0B IUIAHUPOBAaHUS ¥ MOHHTOPUHTA JIESITEIHHOCTH
CEepPBUCHON KOMITAaHMHM B TIpoliecce OOCIyXHuBaHUS B cdepe
TPaHCIIOPTA,

3aKperuieHNe ¥ pa3BUTHE MPAKTHUYECKUX YMEHUH U HABBIKOB IO
MPUMEHEHUIO MEXaHW3Ma BBIOOpa MaTepHAILHBIX PECYpPCOB,
o0OpylnOBaHUs I  OCYLIECTBJIEHHMsS IpOLlecca CEpBHCA;
3aKperieHNe ¥ Pa3BUTHE TIPAKTHYECKUX YMEHUH U HABBIKOB IO
MPUMEHEHHIO MEXaHW3Ma TIPOBENEHHsS] IEPErOBOPOB  C
KJIMEHTaMH [0 MNPETEH3UOHHBIM CIy4asM U METOJbl
oIpeseneHus IPUYUH BO3HUKHOBEHUS IPETeH3MI;
3aKpeIyIeHHE U pa3BUTHE MPAKTUUECKUX YMEHUH U HaBBIKOB IO
IPUMEHEHHIO METOJIOB Pa3pabOTKU U UCHOJIb30BAHUS TUIIOBBIX
TEXHOJIOTUYECKUX IPOLECCOB, 3aKPEIJICHUE MPaKTHUYECKUX
YMEHUH U HaBBIKOB MO0 INPUMEHEHHUIO METOJIOB (POPMUPOBAHUS
U BHEJIPEHUs KOPHOPATUBHBIX CTaHAAPTOB M PETIAMEHTOB
IpoIeccoB OOCIyXUBaHUs NOTpeOUTENe Ha TpaHCIOPTE;
3aKpeIIeHUe M Pa3BUTHE MPAKTUUYECKUX YMEHUN U HaBBIKOB IO
IPUMEHEHUIO METOJIOB pa3pabOTKU KOMIUIEKCA MEpOINpUATUI
o COOJIIOICHUIO TpeOoBaHUI IIPOU3BOICTBEHHOM
JUCLUIUIMHBL, MO COOMIONCHUIO MpaBWJl IO OXpaHe Tpyda U
HOXKapHOU 6€30I1aCHOCTH;

3aKperieHNe ¥ pa3BUTHE MPAKTUUECKUX YMEHUN U HaBBIKOB IO
U3y4CHMI0O MexaHu3Ma (opMuUpoBaHMA Leilell U 3ajxad
NEeSATENbHOCTH  IOJPA3/IeNIeHUl  CEepBUCHOM  JIESTEIbHOCTH
NPENPUATHSL; 3aKPEIUICHHE U Pa3BUTHE NPAKTUYECKUX YMEHUN
U HaBBIKOB II0 M3YYEHHIO METO/0B BbIOOpa OpraHU3alMOHHBIX
pemweHnit Ui (QOpMHUpPOBaHMS ~ CEPBHCHOM  CHUCTEMBI
0OCITy’)KUBaHUSI C HUCMOJb30BAaHHEM METOJ0B OpraHu3aluu U
yTIpaBJIEHUS] UMYILIECTBEHHBIM a3pOTIOPTOBBIM KOMITJIEKCOM;
3aKperieHNe ¥ pa3BUTHE MPAKTUUYECKUX YMEHUN U HaBBIKOB IO
U3YyYCHHUIO METOJIOB pa3pabOTKU KOMILIEKCa MEPONPHUSATHHA MO
OpraHu3aluy, MJIAaHUPOBAHUIO MU MOHHUTOPUHIY JIEATEIbHOCTH
CepBUCHOM  KOMIAHMM M OOBEKTOB  aBMAIMOHHOU
UHPPACTPYKTYPHI;

3aKperieHNe U Pa3BUTHE NPAKTUYECKUX YMEHUH 1 HAaBBIKOB IO
U3YyYEHHIO METOJ0B cOopa akTyaqpHOW wuH(popMaimu 006
YJIOBJIETBOPEHHOCTH KJIMEHTOB B IENSAX OpraHu3aluu MU
OPOBEACHUS  JKCHEPTH3bl M JUArHOCTUKU  OOBEKTOB
OpelNpUsATUA  cepBUCAa;  3aKpelUIeHHe M pa3BUTHE
NPAaKTUYECKUX YMEHUH M HABBIKOB MO HU3YYCHHMIO METOJOB
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ompeseNieHusl ToKaszarened APQPEKTUBHOCTH JESATEIbHOCTH
CTPYKTYpHOTO TOJpAa3/eieHUs] MpEANpusiTAN cepBUca B
pamKax TPAHCIIOPTHOT'O KOMILIEKCa B nporecce
00CITy)KMBaHUS,

3aKperieHNe U Pa3BUTHE MPAKTUIECKUX YMEHUH M HaBBIKOB I10
NPUMCHCHUIO HHTEPHET-NPOJIBIKEHUSI  CEPBUCHBIX  YCIIYT
opranuzanuii cdepsl cepBuUca Ha TPAHCIOPTE B YCIOBHUSX
B3aWMOJICHCTBHS C MOTPEOUTEISIMU, OpraHu3alme mpoiecca
0o0CIy)KMBaHUs TOTpeOUTENed Ha OCHOBE IPUMEHEHHS
3aKOHOJIATEITFHBIX aKTOB U MTPABOBBIX HOPM;

3aKperuieHue M pPa3BUTHE TMPAKTUYECKUX YMEHHHA W HAaBBIKOB
CEPBHUCHOI0 OOCIIy)KMBaHMsI (B TOM YHCII€ KOHCYJIbTUPOBAHUS
noTpebureneit), 3aKperuieHHe W Pa3BUTHE TPAKTHYECKUX
YMEHMH M HaBBIKOB pPa0OTbl B KOHTaKTHOM 30HE C
MOTpeduTeNIeM, OpPraHW3allid KOHTAKTHOW 30HBI CEPBUCHOM
OpraHu3alMil TPAHCIOPTa, HaJaKMBAHHE B3aWMOJEHCTBUS C
KJIMEHTaMU (MOTpeOUTENsIMU) B IpoIiecce 00CTyKUBaHUS;
3aKperuieHNe W pPa3BUTHE TPAKTUYECKUX YMEHUH W HaBBIKOB
obecrieyeHHss ¥ BHEIPEHHUS KOPIIOPATHUBHBIX CTaHAAPTOB W
perjiaMeHTOB IMPOLECCOB OOCIY)XKMBaHHS MOTpeduTene u
COOTBETCTBUS CTaHAapTaM KauecTBa.

Oram 3. Dran 00pabOTKH ¥ aHAJIM3a TTOJTYYeHHOW HH(POpMAITIH
paboTa ¢ JOKyMEHTaMH OpraHU3aluH;

3aKperUIeHHe U pa3BUTHE MPAKTUYECKUX YMEHHI U HaBBIKOB IO
MOJITOTOBKE MMCBMEHHOTO oTyeTa 1o uTOraM
IPOM3BOICTBCHHOM (MPEIIUITIOMHOM MPAKTHKH);

cOop, 00paboTKa U aHATM3 HAYYHO - TEXHUIECKOW HH(pOopMarmu
B COOTBETCTBYIOIIEH CEpBHUCHOM OpraHu3allyd Ha TPaHCIOPTE,
MOJYYeHHOI B Ipoliecce MPOM3BOACTBEHHOMN (TPeIUIIIIOMHOMN
NPAKTUKK) IS HAIKMCAHWS BBIMTYCKHON KBaTH(PUKAIIMOHHOM
paboTHI;

3aroJIHEHHE JHEBHUKA IO BBIMIOJHEHUIO MPOU3BOICTBEHHOMN
(IpeTUIIIOMHOM TPAKTHKH).

Otan 4. UToroBbli 3Tam:

COCTaBIIGHME M  3allUTa OT4eTa O  MPOXOXKACHUU
POU3BOICTBCHHON (ITPETUITIOMHOM MPAKTUKN).

®opma IIPOMEXYTOUYHOU

aTTcCTalluu 10
MPOXOKIACHUA ITPAKTUKU

UTOoramMm

3a4eT ¢ OIeHKOM - 8 ceMecTp
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IIpunoxenue 3

AHHOTaUMA POrPaMMBbI I'OCYAAPCTBEHHOM HTOIOBOM aTTeCTALIUA

AHHOTALIMS IIPOTPAMMBI
T'OCYJIAPCTBEHHOI UTOT'OBOM ATTECTALIMU

HanmenoBaunue

I'OCYIJAPCTBEHHASA UTOI'OBAA
ATTECTAILIUA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HampaBneHHOCTP  IpOrpamMmsbl
Cepguc B cdepe TpaHcmopTa
(mpoduip)
KBanudukanus BeITyCKHUKA bakanasp
®dopma 00ydeHus Ounas
Llenpt0o rOCygapCTBEHHOM HWTOrOBOM  aTTeCcTalluu
SIBIISIETCS OTIPENICIIEHUE COOTBETCTBUSI PE3YJIbTATOB OCBOCHUS
Tens (wenm) O6yanOIHI/IMI/IC${v OCHOBHOM npodeccuoHaIbHOM
. .. | oOpa3zoBaTeNbHOMN MIPOTPaMMBI COOTBETCTRB YIOIIIUM
rOCyJapCTBEHHOMN UTOTOBOM
ATTCCTAIHN TpeOOBaHUSIM henepanbHOTO TOCyJIapCTBEHHOTO
00pa3oBaTeNIbHOTO CTAaHAApTa BBHICHIETO OOpa30BaHUS TIO
HampaBieHuto noarotoBku 43.03.01 «Cepsuc» (ypoBeHb
OakanaBpuata), mpoduito «CepBuc B chepe TpaHCIOPTay.
['ocymapcTBeHHast UTOTOBask aTTeCTAlMsI BBITYCKHUKOB
no HampapieHuto moArotoBku 43.03.01 «Cepsuc» (ypoBeHb
dopmbl rocyJapcTBeHHOU | OakanaBpuara), mpodmio «CepBuc B cdepe TpaHCIOPTa»

UTOTOBOU aTTECTAIlUU

MIPOBOJUTCS B popMe:
1 rocymapcTBEHHOTO SK3aMeHa;
2 3aIUTHI BHITYCKHON KBATM(PUKAITMOHHOHN PaOOTHI.

Mecto B CTPYKTYpe
00pa30BaTeNIbHOM MPOrpaMMbl

biok 3. 'ocynapcTBeHHass HTOroBasi aTTeCTalMs
8 cemecTp

Komnereniuu obyuaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
roCyJlapCTBEHHOW UTOTOBOM
aTTecTaluu

VK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; VK-9;
VYK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; IIK-1; TIK-2; TIK-3; TIK-4; IIK-5; I1K-6

OO61ast TpyI0eMKOCTh
rocyapCTBEHHOW UTOTOBOM
aTTecTaluu

9 3a4eTHBIX eAUHMII, 324 akaJeMUUEeCKHX Yaca
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Ipunoxenue 4

AHHOTanMsA pado4yeid NpPOrpaMMbl BOCIIMTAHUS

AHHOTAIINS PABOYEN ITPOI'PAMMBI BOCITUTAHU S

HaunmenoBaunue

PABOYAA [TPOI'PAMMA BOCIIMTAHHMA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasieHHOCTB ITporpamMmel
(mpounb)

Cepsuc B cdepe TpaHcnopTa

KBanudukanus BbITYyCKHHKA bakanasp
dopma 00ydeHus Ounas
Co3nanue  ycioBHMM,  COJACHCTBYIOUIUX  IPakJIaHCKOMY
CaMOOIIpeIeTIeHHIO, Pa3BUTHIO COIIMANIbHOM, TpodeccnoHalibHOM U
KYyJIbTYpHOH  KOMIIETEHTHOCTH  OOy4arouuxcs,  pa3BUTHUIO

ens (11enu) BocUTAaTENHHON
paboThl

JUYHOCTH, CIOCOOHOW K CaMOCTOATEIBbHOMY KHU3HECHHOMY
BBHIOOpPY, yBaXarIlleil TmpaBa M CBOOOIBI JPYruUx JIOJEH,
CrIOCOOHOW  OCYIIECTBISATh  KOHCTPYKTHUBHOE  COIIMAIBHOE
B3aNMMOJECHCTBHE.

Conepxanue nporpaMmsl
BOCIIMTaHUS

OO011IHe IOJI0KEHU.

ConepkaHre ¥ YCJIOBHUS peaM3allid  BOCIHUTATEIHHOU
paboTHI.

VYmpaBneHue  CUCTEMOW  BOCIUTATENBLHOW  pabOThI B
YHuBepcuTeTe, MOHUTOPUHI KaueCTBAa BOCIUTATENILHON pabOThl U
YCJIOBUU peanu3anumn coAepKaHus BOCIUTATEIbHOU
JEeSITEIbHOCTH.

O1LeHKa JOCTHXXEHUN
pe3ynbTaTOB BOCITUTATEIHLHOM
JESITEIILHOCTH

[Tpoxoxaenune ¢GopM arTecTalvii, TUCHUILINH, PEaTU3YIOIINX
HalpaBJIeHUsI BocmuTareabHON padoTel mocpeactBom YK, OIIK,
[1K.

AHKETUpOBaHUE.
[Toptdomno.

PaGoTer  oOywaromierocs, TpeAyCMOTPEHHBIC
IJIaHAMU: KYPCOBBIE paOOTHI (TIPOEKTHI).

JlocTmwkeHus: B yueOHOM NeATeIIbHOCTH.

JlocTrkeHHs B HAY4HO-UCCIIEIOBATENILCKOM 1eATEIHbHOCTH.
JlocTrxeHus B KyJIbTypHO-TBOPUECKOH I€ATEIHHOCTH.
JIoCT)KEHHS B CIOPTUBHOM JIEATEIBHOCTH.

JlocTkeHus B OOIECTBEHHOM €SI TCILHOCTH.

y4eOHBIMU
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