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1 O01Me noJ1oKeHus

1.1 OcHoBHassi mnpodeccuoHajbHasi o0pa3oBaTe/ibHAs MNPOrpamMmMa
BbICIIETr0 00pa3oBaHus (onpeaeieHne)

OcHoBHas mpodeccruoHalibHasg 00pa3oBaTelibHasl MPOrpaMMa BBICHIETO
oopazoBanus (OIIOII BO, obGpa3oBaTenbHas mporpaMma) MNpeAcTaBiIsieT coOOi
CUCTEMY JIOKYMEHTOB, pa3pabOTaHHYI0 H yTBepxkaeHHyI0 DenepaibHbIM
TOCYJapCTBEHHBIM  OIOJDKETHBIM  00pa30BaTEIbHBIM  YUIPEIKICHUEM BBICIIETO
oOpa3oBaHUs «Cankrt-IlerepOyprekuii roCyJ1apCTBEHHBIN YHUBEPCHUTET
TPKIAHCKOW aBUAIUW (J1ajiee — YHUBEPCUTET) B COOTBETCTBUH C TPEOOBAHHUSIMU
denepasbHOr0 rOCyAapCTBEHHONO 00pa30BATENBHOIO CTAaHAApTa  BBICHIETO
obpazoBanus (ganee — ®I'OC BO) — GakanaBpuar Mo HarpaBICHUIO MOATOTOBKH
43.03.01 CepBuc, yTBEpKACHHOTO MNpHKa30M MHUHHCTEPCTBA HAYKH M BBICUIETO
obpazoBanus Poccuiickoit ®eneparun ot 08 wmrons 2017 1. Ne 514,
npodeccuonansHoro  crangapra  17.072  «PaGoTHuK 1O  OpraHU3alMH
OOCTY>KMBaHUS ~ TACCAXUPCKUX  TMEPEBO30OK  BO3IAYIIHBIM  TPAHCIOPTOM)
YTBEPAKIAECHHOIO TMpUKa3oM MHUHHUCTEPCTBA TpyJla W COLUAIBHOM 3allUTHI
Poccuiickoit ®enepannu ot 07 centsops 2018 roga Ne 582H; npodeccnoHaibHOTO
cragmgapra 17.062  «PaboTHMK 1O  OOCHY)XMBAaHMIO  TACCAXUPOB  HA
KEJIE3HOJOPOKHOM  BOK3ajle, IKEJIE3HOJOPOKHOM BOK3aJbHOM KOMILJIEKCEY,
YTBEPKJAECHHOIO TMpUKa3oM MUHHCTEPCTBA TpyJla W COIMAJIbLHOM 3alllUThI
Poccuiickoit @enepanuu ot 01 HOsO0ps 2018 roma Ne 687H; npodeccoOHAIBHOTO
cragmapra 17.074 «Cnoenuanmuct 1O  OpraHU3aldd  JACSATEIBHOCTH 10
0OCITY>KMBAHUIO TACCAXUPOB M TIOCETUTENEH B KEJIE3HOJOPOXKHOM areHTCTBEY,
YTBEPKJAECHHOIO TMpUKa3oM MUHHUCTEpPCTBA TpyJla W COIMAJIBLHOM 3alllUThI
Poccuiickoit @enepanuu ot 12 nexabps 2018 roga Ne 789H; npodeccruoHaabHOTO
craggapra 33.022 «PaboTHUK 10 TIpHUEMy UM Pa3MEIIEHUIO TOCTEN»,
YTBEPAKIAECHHOIO TMpUKa3oM MHUHHUCTEPCTBA TpyJla W COLMAJIBHOM 3allUTHI
Poccuiickoit ®@enepanuu ot 5 centsiops 2017 r. Ne 659H, a Takxke ¢ yderom
pE3yNbTaTOB aHaIM3a TPeOOBAaHUM, MPEABSIBISEMBIX K BBIMTYCKHUKAM Ha PBIHKE
Tpyada, oOO0O0OIIEHHsST OTEUEeCTBEHHOTO U 3apyO0eKHOro OIbITa, MPOBEACHHUS
KOHCYJIbTAIIMM C BeAYUIUMHU pabOTOAATENsIMU, OOBEIUHEHUSIMU pabOTO/aTEeNeH
OTpacid BO3AYLIHOTO TpaHCHOpTa, TpeOoBaHUN  (enepaibHBIX OpPraHoB
WCIIOJTHUTEILHOM BIIACTH.

OIIOIT BO pernameHTupyeT Leau, O00BEM, COJEpKAHHE, IJIAHUPYEMbIE
pe3yibTaThl  OCBOEHHSI  00pa3oBaTENbHOM  MPOTpaMMbl, OPTraHU3ALUOHHO-
NeJaroruueckue ycioBus 00pa3oBaTesbHON AESITeNbHOCTH, (OPMBbI aTTECTAIlUU U
BKJIIOYAeT B ceOs: OOIIyI0 XapaKTEpUCTUKY OO0pa3oBaTENbHOW MPOrpaMMbl,
y4eOHBbIN TIJIaH, KaJCHIApPHBIM y4ueOHBIM Tpaduk, paboune MmporpaMMbl
JTUCIUIUINH, TPOTPaMMBbl TPAKTUK, MPOrpaMMy TOCYIapCTBEHHOM HWTOTOBOM
aTTeCTallul, OLEHOYHBIE  CpPEJICTBA, METOJMYECKHE  MAaTE€pUalibl, HHBIC
KOMITOHEHTBI, OOECMEYMBAIOIINE KAYeCTBO TMOATOTOBKM OOYyYaIOMUXCA W
peanu3aIio COOTBETCTBYIONIEH 00pa30BaTeIbHON TEXHOJIOTHH, a TAaKXKe pabouyio
pOrpaMMy BOCTIUTAHUS U KAJICHIAPHBIN TIJIaH BOCTIUTATEIbHON PaOOTHI.
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1.2. HopmaTuBHBIe JOKYMeHThI 1Jis pa3padorku OIIOII BO

Hopmatushnyto npaBoByto 6a3y paszpadotku OIIOII BO cocraBisoT:

®denepanbHbIi 3aKk0H 0T 29 nmekabps 2012 Ne 273-d3 "O6 obpazoBanuu B
Poccuiickoit ®enepanun';

®enepanbablii 3ak0H 0T 31.07.2020 Ne 304-D3 "O BHeceHUM W3MEHEHUH B
®enepanpbiii 3akoH "O6 obpazoBanuu B Poccuiickoit @eneparuu’ mo Bomnpocam
BOCITUTAHUS 00yJaronuxcs';

[ToctanoBnenne IlpaBurensctBa P® ot 20.10.2021 Ne 1802 "O6
yrBepkenun I[lpaBun pasmeieHus Ha O(UIMAIBHOM caiTe 00pa3oBaTeNbHOM
OpraHu3aiud B HH()OpMaIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHeT" H
oOHoBJIeHHsT HHpopMaiiu 00 oOpa3oBaTeILHON OpraHu3aluu, a Takke o
MPU3HAHUU YTPATUBIIMMHM CHJIY HEKOTOPBIX AKTOB W OTACIBbHBIX IOJOKECHUIN
HEKOTOPHIX akTOB [IpaButenscTBa Poccuiickoit denepanuu';

[Ipukaz Pocobpuamzopa ot 14.08.2020 Ne 831 "OO yTBepxkacHUU
TpeboBanuii Kk CTpYKType OUIMATBHOTO caiiTa 00pa3oBaTEIbHON OpraHU3alNK B
MH(POPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON  cetn  "WuTepHer" wu  Qopmary
npeacTaBiIeHNus] HHpopManuu';

[Tpuka3 Pocobpnaazopa ot 09.08.2021 Ne 1114 "O BHeceHUM U3MEHEHUH B
TpeboBanus K CTPYKType OPUIIMATIBHOIO cailTa 00pa30BaTEeIbHOM OpraHU3alliy B
MH(POpPMAIIMOHHO-TEICKOMMYHUKAIMOHHON  cetn  "UWHTepHer" U dopmary
npeacTaBieHuss HHGOPMAINK, YTBEpXKIACHHBbIE NpukazoM denepaibHON CITyKObI
10 Ha/130py B cepe oopazoBanus U Hayku oT 14 aBrycrta 2020 r. Ne 831",

[Ipuka3z MuHuctepcTBa o0pa3oBanus u Hayku Poccuiickoit denepanuu ot
12 centsa6ps 2013 r. Ne 1061 «O06 yTBepkaeHUHN TMEepeyHEed CIelnuaaibHOCTed U
HaIpaBJIeHUI MOJTOTOBKH BBICIIIETO 00OPa30BaHUS»;

[Tpuka3z Munznpascorpazsutus PO ot 11.01.2011 Ne 11 «O6 yTBepkaeHuun
Enunoro kBanmUKalMOHHOTO CIPABOYHMKA JOJDKHOCTEH PYKOBOJUTENEH,
CHEUAINCTOB U CHyXalmmx, pasfaen «Kpanu@ukalnoHHbIE XapaKTEpUCTUKU
JOJDKHOCTEM PYKOBOJUTENEH M CHEUATMCTOB BBICHIETO MPOPECCHOHAIBHOIO U
JOTIOJHUTENBHOTO MPO(ECCUOHATBHOTO 00pa30BaHUS»;

IIpuka3 Munatpyna Poccum ot 29.09.2014 Ne 6670 «O peectpe
npoecCUOHANBHBIX  CTaHAApTOB  (MepeyHe  BHUAOB  Ipo(deccHOHaTbHOM
JIeSITEILHOCTH ),

[Tpuka3z Muntpyna Poccun ot 09.03.2017 Ne 2541 «O BHECEHUN U3MEHEHUS
B NPWIOKEHHE K Npukazy MHUHHUCTEpPCTBA TpyJa U COIMAIBLHON 3alIUTHI
Poccuiickoit ®eneparun ot 29 centaops 2014 1. Ne 6670 «O peectpe
npoecCHOHANBHBIX  CTaHAAPTOB  (MepeyHe  BHAOB  MIpodeccroHambHOM
JEATEIIbHOCTH )»;

[Toctanosnenwne [IpaBurensctBa PO ot 14.01.2022 Ne 3 "OO6 yTBepkaeHnun
[TonoxeHust 0 TOCyAapCTBEHHON aKKpeIuTaluu o0pa30BaTEIbHON NEATEIbHOCTH
M O TPU3HAHUU YTPATUBIIMMHU CHUJy HEKOTOphIX akToB IIpaBuTenbcTBa
Poccuitickon ®enepauvi ©U OTAEIBHOTO TOJIOKEHUsS akrta [IpaBurenbcTBa
Poccutiickoit @enepanun';



[Tpuka3z Munobpuayku Poccum ot 25.11.2021 Ne 1094 "O6 yTBepkaeHuu
aKKpeIMTallMOHHBIX IOKa3aTese Mo 00pa30BaTeNbHBIM MPOTPAMMaM BBICILIETO
oOpazoBaHus";

[Tpuka3z Pocobpuanzopa ot 01.07.2021 Ne 906 "O6 yTBepkieHUU NepeyHei
JIOKYMEHTOB M MaTepuajioB, HEOOXOAUMBIX MJIs MPOBEICHUS aKKPEAUTAIIMOHHON
DKCIEPTU3bl C BbIE3AOM (0€3 BbI€3/la) B OpraHU3alMI0, OCYIIECTBIISIONIYIO
o0pa3oBaTeIbHYIO ACSITENbHOCTD, WK ee prinan';

[ToctanoBnenue IIpaButensctBa PD ot 26.06.2015 Ne 640 "O mnopsnke
(dbopMUpOBaHUS TOCYJAPCTBEHHOTO 33JaHUs HA OKa3aHHE T'OCYJapPCTBEHHBIX YCIyT
(BBITIOJIHEHUE Pa0OT) B OTHOIICHUH (DeepalbHBIX TOCYAaPCTBEHHBIX YUPEKICHHMA
¥ (UHAHCOBOTO 0OECIIECUEHHUS BBITIOTHEHHSI TOCYAapCTBEHHOTO 3a/1aHuA";

[Tpuka3z MunucrepctBa obpazoBanus U Hayku PD ot 05 anpemns 2017 r. Ne
301 «O6  yrBepxknenun Ilopsigka  opraHu3aliii W OCYUIECTBIICHHS
00pa30BaTEeNbHOM JEATENIBHOCTH IO OOpa30BaTEIbHBIM IPOTPAMMAaM BBICIIETO
oOpa3oBaHMsi — mporpamMmam OakajaBpuara, IporpaMmaM CHEIUaJINTeTa,
porpaMMaM MarucTpaTypbi»;

[Ipukaz MuHHCTEpCTBa HAayKH U BbICHIEro oOpa3oBaHus Poccuiickoi
®enepanuu ot 06.04.2021 Ne 245 "O6 ytBepxkaenuu [lopsiaka opraHuzanuu u
OCYLIECTBJIEHUSI  O0pa3oBaTEIbHOM  JEATEIBHOCTH IO  00pa3oBaTEIbHBIM
porpaMmam BBICIIEr0 0Opa3oBaHMs - IMporpaMmaM OakanaBpHara, IporpamMmam
CHeLMAIUTETa, IPOrpaMMaM MarucTpaTypbl" (HaCTOSIILIMN pUKa3 BCTYIAET B CUILY
c 1 cents16ps 2022 roxa.);

[Ipuka3z MunucrepctBa oOpa3oBanus u Hayku P® ot 29 utona 2015 r. Ne
636 «O0 yrBepxkaeHuu Ilopsiaka mnpoBeAeHUS TOCYAApPCTBEHHOM HWTOrOBOM
aTTecTalii 1o 0oOpa30BaTeIbHBIM MporpaMMaM BBICIIErO0 00pa3oBaHUS —
nporpamMmam OakajaBpuara, MporpaMMmaM CHIEHHaTUTeTa U IporpaMmmam
MarucTpaTypb»;

IIpuka3z Munobpuayku Poccun Ne 885, Munnpocsemenns Poccun No 390
or 05.08.2020 «O mpakTHUYECKON TOATOTOBKE OOydJaromuxcs» (BMeCTe C
«[TonoxeHnem o MPaKTUYECKOM MOATOTOBKE 00YUAIOIIUXCS);

[Tpuka3z Muno6puayku Poccuu Ne 1430, Munnpocsenienusi Poccun Ne 652
or 18.11.2020 "O BHeceHuum wusMmeHeHus B I[lonokeHHME O MOPAKTUYECKOM
NOJIFOTOBKE OOYYaIOIIMXCS, YTBEP)KJIEHHOE IMpHKa3oM MUHHCTEpCTBA HAyKH U
BhICIIETO 0OpazoBaHusi Poccuiickoit denepanrii 1 MUHHCTEPCTBA MPOCBEIICHUS
Poccuiickoit @enepanuu ot 5 aBrycra 2020 r. Ne 885/390";

[Tpukaz Muno6pHayku Poccuu ot 21.08.2020 Ne 1076 «OO0 yTBepXaAeHUN
[lopsinka mpuema Ha oOydeHHE MO 0Opa30OBATENbHBIM MPOrpaMMaM BBICIIETO
oOpa3zoBaHus — TmporpaMmam OakanaBpuara, IporpaMmaMm CHEHUaIUTeTa,
porpaMmam MarucTparypbi»;

[Ipuka3z MunucrepctBa oOpazoBanusi U Hayku P® ot 08 utons 2017 r. Ne
514 «O6 yTBepxkaeHun QeaepaibHOT0 TOCYJIapCTBEHHOTO 00pa3oBaTEIbHOTO
CTaHJapTa BbICIIEro 00pa3oBaHMs — OakajgaBpHUaT MO HAMpaBICHUIO MOATOTOBKH
43.03.01 CepBuc» (C ”BMEHEHUSAMHU U IOTIOTHEHUSIMHU );

denepanbHBI TOCYIAPCTBEHHBINH 00pa30BaTENbHBIN CTaHAAPT BBICIIETO
oOpa30oBaHUs TI0 HAMPABJICHUIO MOATOTOBKHU (crennanbHOCTH) Bhiciiero 43.03.01



«CepBuc» (ypoBeHb OakanaBpuara), yTBepxkaeHHbIM Ilpukazom Munucrepcrpa
oOpazoBanus u Hayku Poccuiickoit @eneparuu ot 08 urons 2017 r. Ne 514;

[Ipuka3z MunoOpnayku Poccun ot 26.11.2020 Ne 1456 "O BHeceHuu
M3MEHEHU B dbenepasibHbIe roCyJlapCTBEHHBIE oOpa3oBaTenbHbIC
CTaHJapThI BICILIET0 0Opa3oBaHus";

[Ipodeccrnonanpubiii  cranmapt 17.072 «PaboTHMK 10 OpraHu3aiuu
OOCITY>KMBaHUSI ~ TMACCAXUPCKUX  MEPEBO30K  BO3IAYIIHBIM  TPAHCIOPTOM)
YTBEPXKIACHHBIM MpUKa3oM MwuHucTtepcTBa Tpyda M COLMAIBHOM  3aIUATHI
Poccuiickoit @enepannu ot 07 centsiopa 2018 roga Ne 582H;

IIpukaz Muntpyna Poccunm ot 14.04.2021 Ne 2391 "OO yTBepkaeHuu
npodeccuonanbHOTO cTaHmapTa "PaboTHHK MO OOCTY)KMBAHHWIO MACCAKHUPOB HA
YKEJIE3HOIOPOKHOM BOK3aJie (3KeJIE3HOI0POKHOM BOK3aIbHOM KOMILIEKce)";

[Tpodeccuonanbubiii crangapt 17.074 «CnenmaimcT 1O OpraHU3aIlldd
NESATEIbBHOCTH MO0 OOCIYKMBAaHUIO  IACCa)KUPOB U IOCETUTENEH B
YKEJE3HOJAOPOKHOM areHTCTBEY, YTBEPKICHHOIO NIPUKa3oM MuHHCTEpCTBA Tpyaa
U conmanbHOM 3ammuThl Poccmiickoit deneparuu ot 12 mexabps 2018 roma Ne
789H;

[Ipodeccuonanbupiii  cranmapt 33.022 «PabGotHuk 10 TIpUeMy U
Pa3MEIIECHUIO TOCTEW», YTBEPKIECHHOTO IpUKa3oM MuHuCTEpCTBA Tpylda U
conrasibHOM 3amuThl Poccuiickoit deneparuu ot 5 centsiops 2017 r. Ne 659H;

HopmaTtuBHO-MeTOqMUECKME TOKYMEHTbl MUHHUCTEPCTBA HAYKU U BBICHIETO
oOpazoBanus Poccuiickoit denepanuu;

VYcrap denepanbHOro rocygapCTBEHHOTO OOKETHOTO 00pa30BATEIbHOIO
yupexaeHus: Beicuiero oopasoBanusi «Cankr-llerepOyprckuil rocyaapCTBEHHBIN
YHUBEPCUTET TPaXJAHCKOW aBHALMW», YTBEPKIECHHBIN NprkazoM PDenepaabHOro
areHTCcTBa BO3AYIIHOTO TpaHcnopTa oT 24 nexadps 2015 r. Ne 869;

JIOKaJbHbIE HOPMATWMBHBIE aKThl YHHMBEPCHTETA IO OCHOBHBIM BOIIPOCAM
OpraHM3alMy U OCYLIECTBICHUS 00pa30BaTEeIbHON ACSITEILHOCTH 10 MporpaMmam
BBICIIIETO0 0Opa3OBaHUsI.

1.3. O6mas xapakrepuctuka OIIOII BO
1.3.1 Hean u 3apaun OIIOII BO

OGpazoBatenbHasi mporpaMma peaau3yercs ¢ Lelblo (GOpMUPOBAHUSA Y
0o0y4Jarommxcsi HeOOXOIUMBIX KOMITETCHIIMH, O0ECIeUnBAIOIIUX OCYIIECTBIICHHE
npodeCCUOHAIBHOW ~ JIESTEIBHOCTH B COOTBETCTBUM C  TpPeOOBaHUSIMHU
denepaibHOTO  TOCYIApPCTBEHHOIO0  00pa30BaTEIBLHOIO  CTaHJApTa  BBICIIETO
oOpazoBanus — OakamaBpuaT mno Hampaienuto noarotoBku 43.03.01 Cepguc,
yrBepkenHoro I[lpukazom MuHuctepcTBa 00pa3oBaHusi U Hayku Poccuiickoit
®enepanuu ot 08 utonst 2017 . Ne 514 | a Takxe nmpoecCHOHAIBHOTO CTaHaapTa
17.072 «PaboTHHUK 1O OpraHu3amuu OOCTY>KHBAHHUS IMACCAKUPCKUX TMEPEBO30OK
BO3AYILIHBIM TPAHCIOPTOM)» YTBEPKAEHHOTO MNpHKa3oM MHHUCTEpPCTBA Tpylna U
cormanibHOM 3amuThl Poccuiickoit deneparuu ot 07 centsops 2018 roga Ne 582H;
npodeccuonansHoro cranmapra 17.062 «PaGoTHuk 10  OOCITYKUBaHUIO
MacCCAKUPOB HA JKEJIE3HOJOPOKHOM BOK3aJle, KEJIE3HOJOPOKHOM BOK3aJIbHOM
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KOMILIEKCE», YTBEPXKJACHHOTO MpuKa3zoM MHHHUCTEpPCTBA TpyAa U COLMATbHOMN
3amuThl  Poccuiickoit ®deneparun ot 01 HosiOps 2018 roma Ne 687H;
npodeccuonansHoro crangapra 17.074 «Choeumaiiuct 10 OpraHU3alUH
NEATEIbHOCTH 1O  OOCHY>KMBAaHMIO  MAcCaXXUpPOB U IOCETUTENEeH B
YKEJIE3HOOPOKHOM areHTCTBE», YTBEPKIEHHOTO MpUKa3oM MUHUCTEPCTBA TpyJa
U conuanbHOM 3ammuThl Poccuiickoit deneparnuu ot 12 nexadbps 2018 roma Ne
789H; mpodeccuonanpHoro cranaapra 33.022 «PaboTHUK MO TpueMy H
pPa3MENIECHUI0 TOCTE», YTBEPXKACHHOTO TMpUKa3oM MuUHHCTEpCTBA TpyAa U
counasibHOM 3amuThl Poccuiickoit denepanuu ot 5 centsops 2017 r. Ne 659H.

3amauamu  oOpa3oBaTeNbHOM  MporpamMmbl  OakanaBpuaTa  SIBISETCS
MOATOTOBKA MPO(ECCUOHATIOB BBICOKOTO YPOBHS JJIsI CEPBUCHBIX OpPTaHMU3AIUN B
cdepe TpaHCTIOpPTa, B TOM YHCIE B chepe BO3AYITHOTO TPAHCIIOPTA U APYTHX chep
JEATEIIbHOCTH

- OpPraHU30BbIBATh CEPBUCHOE OOCIYKMBaHUE HA MPEIINPUATUSIX CEpPBUCA B
KOHKYPEHTHOM Cpele;

- TUTAHUPOBAHUE JCSATEIBHOCTU MPENPUSLTUS cepBHca B chepe TpaHCIopTa,
B TOM 4Hclie B c(hepe BO3IYIIHOTO TPAHCIIOPTa,;

- OpraHu3aIys KOHTAaKTHOM 30HBI JIJIsl 0OCTY>KUBAHUS TOTPEOUTEICH;

- Y4aCTUE B OPraHU3ALMOHHO-YIIPABICHUYECKOMN IEATEIIbHOCTH MPEAIPUSATHS
cepBuca B cdepe TpaHCIOpTa, B TOM 4HUCiEe B cepe BO3AYIIHOTO TPaHCIOPTa,
(GhopMUPOBAHUM KIUEHTYPHBIX OTHOIIICHUH;

- BBIOOP ONTHUMAJIBHBIX PECYPCOB U MPOIECCOB CEPBHUCA, COOTBETCTBYIOIIUX
3arnmpocam NoTpeOuTes;

- QHaJIM3 W OLICHKa MPOM3BOJICTBEHHBIX U HEMPOU3BOJCTBEHHBIX 3aTpaT Ha
obOecrieueHue JEATEIbHOCTU MPEANpPUITHSI cepBUcCa B cepe TpaHCHoOpTa, B TOM
yucie B cpepe BO3YIIHOTO TPAHCIIOPTa,

- IPOBEACHHUE DKCIIEPTU3HI U (MJTN) TUATHOCTUKU OOBEKTOB CEPBHUCA;

- BEIOOP HEOOXOJIUMBIX METOJIOB U CPEJICTB OPraHU3allMU MPOIlecca CepBUca
B c(hepe TpaHCTIOPTA, B TOM YHUCIIE B CPepe BO3AYIITHOTO TPAHCIIOPTA;

- obecrnieueHre HEOOXOAMMOTO BapUaHTa OpPTraHU3aIlMK MpoIlecca CepBUca B
chepe TpaHCIOpTa, B TOM YHCIE B chepe BO3AYIIHOTO TPAHCIIOPTa, pa3paboTka
pErIaMEHTa;

- OpraHuzanus W TPEIOCTaBJICHUE YCIYrH moTpeburento B cdepe
TpaHCIIOpPTa, B TOM uwuciie B cdepe BO3AYIIHOTO TPAHCIOPTA, C YYETOM
COIIMAILHOM MOJIMTUKU FOCYIapCTBa, Pa3BUTHE KJIMEHTYPHBIX OTHOIICHUH;

- ymOpaBJeHUE OpraHu3alueid MpoleccoB cepBHUCa, 00€CTICYMBAIOIINX
MpEeOCTaBICHNUE YCIYyT TOTPEOUTENII0 B CUCTEME COTJIACOBAHHBIX YCJIOBUU H
OKa3aHUs KIMEHTOOPUCHTUPOBAHHBIX YCIYT.

1.3.2 Tpynoemkocts OIIOII BO

OOyuenue 1Mo 00pa3oBaTENbHON MpOorpaMMe OCYIIECTBISIETCS B 3a0YHOU
dbopme 00yueHus.
TpynoeMkocTh 00pa3oBaTebHOM MporpaMmbl cocTaBiisieT 240 3a4eTHBIX

eAMHMUI] ¥ 32 Y4eOHbIN roa He npeBbimaer 70 3. €., a Ipy YCKOPEHHOM 00Y4YEeHUU —
He Oouee 80 3. e.
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1.3.3 Cpok ocBoenuss OITIOII BO

Cpok momydeHuss oOpa3oBaHus 1O 00pa3oBaTeNbHON  IporpamMme
OakanmaBpuaTa (BHE 3aBHCHUMOCTH OT TNPHUMEHAEMBIX  00pa30BaTEIbHBIX
TEXHOJIOTHH):

B 3a04HOI (hopMe 00yueHUs, BKIIIOUAsi KAHUKYJIbI, IPEIOCTABIAEMBIEC MTOCIIE
MPOXOXKICHUS TOCYIapCTBEHHONW UTOTOBOM aTTeCTalliu, COCTaBysIeT 4 roaa 6 mec.;

npu o0y4eHUH 10 UHIUBUAYaTbHOMY y4eOHOMY IJIaHY WHBAJIHUIOB M JIMII C
OB3 MoskeT OBITH yBEJIMUYEH IO WX 3asBIEHUIO HE Oosiee yeM Ha | roja Mo
CPaBHEHHIO CO CPOKOM MOJy4YeHHUs 0Opa3oBaHUs, YCTAHOBICHHBIM JJIsI 3a0YHOM
dbopmbl 00yICHHUS.

1.3.4 Ctpykrypa OIIOII BO

Crpykrypa u o0beM o00pa3oBaTeIbHON IPOTpaMMbl TIPEJACTABICHBI B
TabuIe:

O6beM nporpaMmbl
CtpykTypa 00pa3oBaTeIbHON TPOTPaAMMBI OakanaBpuaTa u ee OJIOKOB
B 3. €.
brok 1 | Jucuuminnasl (MOAYyIN) 201
bnok 2 | [Ipaktuku 30
biiok 3 | ['ocynapcTBeHHasi UTOroBasi aTTECTALMS 9
O06bem 00pa3oBaTeIBHOM MPOTrpaMMBbI OaKataBpuaTa 240
Cornacao TtpedoBanusm PI'OC BO — OakanaBpuaT Mo HampaBICHHIO

noaroroBku 43.03.01 CepBuc B obOs3arenbHOi 4dacth bioka 1 «JIMCIUTIIMHBI
(Momynu)» 0Opa3oBaTEIbHOM MPOTPAMMBl  PEATM3YIOTCS  JAMCLHMIUIMHBI 1O
dbunocodpuu, ucrtopun (ucropuu Poccuu, BceoOIel HCTOpUM), UHOCTPAHHOMY
A3BIKY, 0€30MaCHOCTH KUZHENIEATEIbHOCTH, 10 PU3NYECKON KYJIbTYpe U COPTY (2
3. e.). Takke peanusyroTcs o0s3aTeIbHbIE JUII OCBOCHHUS DJCKTUBHBIC
JUCHUIUIMHBL (MOAYJN) 1O (PU3KYJIBTYpe U cropTy B 00beme 390 akaneMu4ecKux
4acoB, KOTOphIe He BKIIto4aroTcs B 00bem OITOIT BO.

Ob6beM peanu3yeMbix (aKyJIbTaTUBHBIX JUCLUUIUIMH cocTaBisieT 288
aKaJeMHUYECKHX Yaca U He BKJII0YaeTcs B 00beM IMporpaMMBbl OakanaBpuara.

B brnox 2 «Ilpaktuka» BXomaT B o00s3aTeNbHYIO 4YacTh — YyuyeOHas
(03HaKOMUTENbHASA MPAKTUKA), IPOU3BOJICTBEHHAs (CEPBUCHAS, OPraHU3alMOHHO-
yIpaBJIeHUECKas U TMPEIIUTUIOMHAS MPAKTHKA).

B Bbrok 3 «['ocynapcTBeHHasi UTOroBasi aTTECTalUs» BXOASAT: MOATOTOBKA K
cllaye M c/1ada TOCyJapCTBEHHOIO K3aMEHa; MOJArOTOBKA K IMPOLEAYpPE 3aIUThI U
3aIllMTa BBITYCKHOM KBaNU(DUKATMOHHONU PabOTHI.

O0bem 00s13aTenbHON yacTu 6e3 yuera o0bemMa rocyJapcTBEHHON NTOTOBOM
arrecTanuu cocrasistet 57,5 %.




1.3.5 TpeGoBaHusi K YPOBHIO OATOTOBKH, HEO0OX0IMMOMY /1JIsl OCBOEHMUS
OI10I1 BO

K ocBoeHHio oOpa3oBaTeIbHON MPOrpaMMBbl JOMYCKAIOTCS JIUIA, UMEIOIINE
cpeaHee odIiee 0Opa3oBaHUE.

1.3.6 Kpanudukanus, npucBanBaeMasi BbINYCKHUKAM

JIuiam, yCTIenIHO MPOIIEANIUM TOCYITapPCTBEHHYIO HTOTOBYIO aTTECTAIUIO T10
o0pa3oBaTeIbHON MporpaMMe MpUCBAaMBAaeTCs KBaduUKalus «OakamaBp» W
BBIIAE€TCS JOKYMEHT 00 OOpa3oBaHMM U O KBaJIH(PUKAIUHU, MOATBEPIKIAIONICH
MOJTyYEHHUE BBHICIIETO 00pa30BaHUs COOTBETCTBYIOIIETO YPOBHS M KBaTH(DHUKAIIH
no HanpaeineHuto mnoarotoBkun 43.03.01 «CepBuc», OTHOCSIMIMMCS K
COOTBETCTBYIOILIEMY YPOBHIO BBICHIETO 00pa30BaHus: JUILUIOM OakajiaBpa.

1.3.7 Ob6aactb, mnpodeccMOHATBHOH [eSiITeJLHOCTH BBIMYCKHUKA /
Obaactu npogeccHoHAJIbHON AeATeJbHOCTH ]| (nn) chepsnl
npogecCHOHAIBHON /1eATeJIbHOCTH, B KOTOPbIX BBIMYCKHUKH MOIYT
OCYIIECTBJIATH NMPO(ecCHOHATBHYIO 1eSITeJIbHOCTh

BrimyckHuku,  OCBOMBIIME  OOpa3oBaTelibHYH0  MpOorpamMmy,  MOTYT
OCYIIECTBIISITh MPO(PECCHOHANTBHYIO NESATEIBHOCTh B 00nactu: 17.072 Tpancnopr -
obecnieueHue A(HPEKTUBHON  OpraHM3alud  OOCITYKMBAaHUSI  MACCAKUPCKHUX
MEepPEeBO30K BO3AYIIHBIM TpaHcmopToMm; 17.062 Tpancnopt - obOecneyeHue
KaueCTBEHHOI'O0 OOCIIYy)KMBaHHUS MACCAKUPOB U MOCETUTENIEH KEJIe3HOIOPOKHOTO
BOK3aJ1a, JKEJIE3HOJOPOKHOIO BOK3AJIbHOIO KOMILUIEKCAa B YacTH, Kacarouleucs
MPENOCTABIIEHUsT YCIYT IO TMEPEeMEIICHUI0 PYYHOM Kilagu u Oaraxa, Mpuemy,
XpaHEHUIO W  BbIJay€ pPYYHOM  KJAAW, TMPEJOCTABICHHID  CIIPABOYHO-
UHOOPMAITMOHHBIX YCIIYT, YCIYT MO0 Pa3MENICHUIO U MPEOBIBAHUIO MACCAXKUPOB U
MOCeTUTENEd B 3ajlax M KOMHATax OTAbIxa mnaccaxupoB; 17.074 Tpancnopt -
oOecrieueHnEe KAYeCTBEHHOTO OOCIYKMBAaHUS TACCAXUPOB U TOCETUTEICH B
JKEJEe3HOIOPO)KHOM areHTcTBe; 33.022 cepBUC, OKa3aHWE YCIYr HACEJECHUIO —
OKa3aHUE€ KaY€CTBEHHBIX YCIIYT MO IPUEMY U Pa3MEIICHHUIO TOCTEN B TOCTUHUYHBIX
KOMIUIEKCAaX M WHBIX aHAJOTHYHBIX CpeICTBax pasmelnieHus: (B chepe okazaHUs
YCIYT U CEPBUCHOTO OOCIyKUBaHUS) U B cepe oOCTyKMBaHUS HA BO3AYLITHOM
TpPaHCIIOPTE.

1.3.8 O0bekTHI NPo(hecCHOHATBHOI eI TeJILHOCTH BhINMYCKHUKA / Tunbl
3a1a4 npodeccHoHaAIbHON 1eATeILHOCTH

OO0bexTaMu TTPOPECCHOHAIBHON ACATEIHPHOCTHA BBIITYCKHUKOB, OCBOWBIIINX
oOpa3oBaTenbHyI0 porpaMmy 1o HampapieHnto nmoArotoBku 43.03.01 «Cepsucy,
SBJITFOTCS: TIOTpeOUTEN (MHAUBUAYAJIbHBIE WU KOPIIOPATUBHBIC KIUEHTHI), MX
NOTPeOHOCTH; TPOILIECCHl CEepBHMCAa HA TPAHCIOPTE, B TOM YHCJIE IPOIECCHI
OpraHu3ainud  OOCHY)KMBaHUS  TACCAKHUPCKUX  TMEPEBO30K  BO3AYIIHBIM
TPAHCIIOPTOM, MIPEAOCTABICHUE YCIYT IO TIEPEMEIICHUIO PYYHOU KIaau U Oaraxa,
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nprueMy, XpPaHEHUIO W BbIIA4e€ DPYYHOH KIAAW, NPEAOCTABICHHE CIPABOYHO-
MH()OPMAIIMOHHBIX YCIIYT, YCIYT 10 Pa3MEIICHHIO U TPEObIBAHUIO TTACCAKUPOB H
TIOCETUTENICH B 3aJlaX M KOMHATaX OT/bIXa MMAcCa)KUPOB; METOIbI JUATHOCTHUKH,
MOJICTUPOBAHUSI ¥ Pa3padOTKH MaTEepPUANBHBIX M HEMAaTepPHAIBHBIX OOBEKTOB
CepBHCa Ha TPAHCIOPTE; OKa3aHHWE KAa4YeCTBEHHBIX YCIYyr 1O TIpUEMY H
pa3MENICHUIO TOCTEH B TOCTHHUYHBIX KOMIUIEKCAX W WHBIX aHAJIOTUYHBIX
cpencTBax pazMmerneHus (B chepe Oka3aHus yCIyT U CEPBUCHOTO OOCITY)KUBAHHUS) U
B cdepe oOCIyXMBaHHMS Ha BO3IYIIHOM TPAHCIOPTE, MaTepuajbHble U
HeMaTepHalbHbIe CHUCTEMBI IIPOLIECCOB CEpBHCAa Ha TPAHCIOPTE; CIIyk0Oa
yIpaBIeHHs 000 OpraHM3allMOHHO—TIPaBOBOW (GOpMBI B cdepe cepBuca Ha
TPAHCIIOPTE; BOMPOCHI 0OeCTIeYeH s OE30MaCHOCTH M KayecTBa YCIyT cepBHCa Ha
TPAaHCIIOPTE; COBPEMEHHbIE WH(POPMAIIMOHHBIE CHUCTEMBI OOCITY)KUBaHUS H
TEXHOJIOTUH CEPBHCA U JIP.

B pamkax ocBoeHusi 00pa3zoBaTeIbHON MPOrPaMMBbl BBIITYCKHUKH TOTOBSITCS
K pEIIeHHI0O 3a1a4  MpOo(eCCHOHAIBHOW  JCSITEIBbHOCTH  CEPBHCHOTO U
OpTaHU3aIOHHO-YIIPABIEHYECKOTO THIIA.

1.3.9 Ilpoduar oOpazoBaTelbHOH mpoOrpaMMbl / cHenMATH3ALUSA
o0pa3oBaTeIbHOH NMPOTrPaAMMBbI

[Ipodunb o6pazoBaTenbHON Tporpammel: «CepBHUC B cepe TPAHCIIOPTA».
1.3.10 3agayu npogeccuOHANBHOM AeITeJILHOCTH BbIILYyCKHUKA

BrinmyckHUK, OCBOMBIINN 00pa3oBaTe/IbHYIO MPOTpaMMy MO HampaBJICHUIO
noarotoBkn  43.03.01 «CepBuc», B COOTBETCTBMM C BUIOM (BUIaMH)
poecCHOHANBHON  NIEATETFHOCTH, Ha KOTOPBIA (KOTOpBIE) OpPHUEHTHPOBAHA
nporpamma 1o HanpasiieHuto moarotoBku 43.03.01 «Cepsucy, npoduns «CepBuc
B cepe TpaHCIOPTay», pellaeT cieaytomne npodeccuoHalbHbIe 3a1a4u:

CEpPBUCHAsl JIEATEIBHOCTB: OCYILIECTBIEHUE IIpolecca MPeIOCTaBICHUS
yCIYyTH C YYeTOM cCHeuu(UKH TPOLECCOB OOCIY)XMBaHUs Ha TpPAHCIIOPTE,
KOHCTPYKTHUBHBIX PEHICHUN 0O0BEKTOB CEPBUCHOTO OOCITYKHUBAHMS HA BO3IYIITHOM
Y MHOM BHUJIE€ TPAHCIOPTA U KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUI; MPOBEICHHE
KCHEPTU3bl U (WJIM) JIUAaTHOCTUKUM OOBEKTOB CEpBUCAa Ha TPAHCIOPTE;-
dbopMUpOBaHUE U PA3BUTHUE KIUEHTYPHBIX OTHOIIICHUH;

OpraHMU3aIMOHHO-YTIPaBIeHIECKAas JESATEITHBHOCTD: y4acTHe B
OpraHW3alMOHHO- YIIPABJICHUYCCKOW JEATEILHOCTH TMPEANPHITHS CEpBHCa Ha
TpPaHCIIOPTE; BHIOOP OPTaHM3AIMOHHBIX PEIICHUMA JJIs1 (POPMUPOBAHMS CEPBUCHOM
CUCTEMBI OOCIY)KMBaHUS, PAa3BUTHUS KJIMEHTYPHBIX OTHOIIEHUN B cdepe
BO3JIYIITHOTO ¥ WHOTO BHUAAQ TPAHCIOPTA; OPTraHU3aIusl KOHTAKTHOM 30HBI JUIs
oOCy>KMBaHUS MOTpeOUTENEH; OIlEeHKa MaTEepPUAbHBIX U (DMHAHCOBBIX 3aTpaTr Ha
OCYIIIECTBJICHUE ESITEIILHOCTH TIPEANPHUATHS CEPBHUCA.

1.3.11 IInanupyemsle pe3yiabTaTsl ocBoeHus OIIOII BO
11



B pesynbrate ocCBOeHHsSI 00pa30BaTENbHOW MPOTpamMMbl Yy BBITYCKHUKA
chopMHpOBaHbl YHUBEpCaJIbHBIE, 00MIenpodeccuoHanbHble U MpodeccHoHanbHbIe

KOMIIETEHLIUH.
BrItycKHUK,

OCBOUBIINU

o0pa3oBaTeIbHYI0

nporpammy, o0Jsazaer

CIcayromunuMu YHUBCPCAJIIbHBIMU KOMIICTCHIIUAMM

HaunmenoBanue Kona u nammeHoBanue Kox 1 HauMeHOBaHrE HHAMKATOPA JOCTUKEHHUS
KaTeropuu YHUBEPCAIbHBIX YHUBEPCAIbHBIX KOMITETCHIIUN
(rpynmsl) KOMIIETCHIINI

YHUBEpPCaIbHbBIX

KOMIICTCHITHI

CucreMHOe U VK-1. Cnocoben HZ[lyK.l

KPUTHYECKOE OCYILIECTBJISATH MOUCK, Bnageer wMertomamMu MOHCKA, KPUTHYECKOTO
MBIIIJICHHE KPUTHYECKUI aHaTU3 U aHaJM3a v CHHTEe3a HHPOPMAIIHH,

CHHTE3 HH(pOpMaInH,
HNPUMEHATh CUCTEMHBIN
MOJIXO/ JUIsl PELICHUS
IIOCTABJICHHBIX 33134

2
N vkt
Blageer MEXaHU3MOM CHCTEMHOIO MOAXO0a IS
peHIeHI/Iﬂ IIOCTAaBJICHHBIX 3a1a4,

3
Wy
BHaHeTI) HaBBIKaAMH HpI/IMeHeHI/Iﬂ CHUCTCMHOTI'O
[I0JIXOZ1a [JISl PEILICHHUS IOCTABICHHBIX 33134

Pazpaborka wu | YK-2. Crocoben I/IjllyK-g
peanuzanus omnpenensaTh Kpyr 3afad B | Boageer merogamu omnpeneneHus: Kpyra 3ajiad B
MIPOEKTOB paMkax MOCTAaBJICHHOM | paMKaxX MOCTaBJICHHOM 1EIH;
e " BBIOMPATH I/IIIZyK.g
ONTHMAJILHBIC CIIOCOOBI MX | YMEET BBIOMpATh  ONTUMAIBHBIE  CIIOCOOBI
peuieHusi,  MCXOHs M3 | pEIICHUs 3a7a4y B paMKax IOCTaBJICHHOW I,
JNEUCTBYIOIIMX TPABOBBIX | UCXOAd W3 JICUCTBYIOIIMX MPABOBBIX HOPM,
HOPM, MMEIOIINXCA | UMEIOLUXCSl PECYPCOB M OTPaHUYEHMIA;
PeCypcoB U OTpaHUYEHUHN I/II[?’yK_g
Bnagers anroputMom BBIOOpa ONTUMAIBHBIX
COCOOOB WX  peIIeHUS, ucxons w3
JIEUCTBYIOIIMX TPABOBBIX HOPM, HMEIOLIUXCS
pECYpPCOB M OTpAHUYEHUI
Komannanas YK-3. Crocoben I/IIllyK-g
paborta U | OCYILIECTBIATH Bnaneer METOAaMH OCYIIECTBICHUS
JTUAEPCTBO COLIMAILHOE COLIMAIBHOTO B3aUMOJIEUCTBUS U peau3aluu
B3aUMOJICUCTBUE U CBOEH pOJIM B KOMaH/IE;
pealn30BBIBATEH CBOIO POJIb I/IIIZyK.g
B KOMaHJIE YMeeT onpeaenaTh U peain30BbIBaThH CBOIO POJIh
B KOMaHJIE;
Uy
Bnanerr HaBbIKaMHM 00€CIICUEHHUS COLMAIBHOTO
B3aUMOJICUCTBUA
Kommynukamus | YK-4. Crocoben I/IﬂlyK-4
OCYIIECTBIISITh  JCNIOBYIO | BmajgeeT MeTrogamMu OCYIIECTBICHHS JI€JIOBOM

KOMMYHHUKAIUIO B YCTHOM
U THUCbMEHHON (opMax Ha
rOCYy/IapCTBEHHOM  SI3BIKE
Poccuiickoit ®enepaunu u
UHOCTPAaHHOM (bIX) SI3bIKE

(ax)

KOMMYHHMKalul B
¢bopmax;
U/lyia

YMeeT oCylEeCTBIATh JEI0BYI0 KOMMYHUKALIHIO
B YCTHOM M mnuCbMeHHOHM ¢opmax Ha
TOCYJapCTBEHHOM SI3BIKE Poccuiickoii
denepannu;

YCTHOM M NHUCBMEHHOMN
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Haumenosanue

Kox u Haumenosanue

Kon n HanMeHoBaHME UHIUKATOPA JOCTHKEHUS

IIOBCEIHEBHON >XU3HU U B

KaTeropuu YVHHUBEPCATHHBIX VHHUBEPCATHHBIX KOMITIETEHITUH
(rpyribl) KOMITETCHITHI
YHUBEPCAJIbHBIX
KOMITETCHIUH
Uy
Bnageer HaBblkaMH OCYUIECTBIICHHUS JEIOBOI
KOMMYHHUKAllud B YCTHOM M IMCbMEHHOHN
(hopmax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX)
MesxkynbrypHoe | YK-5. Crocober | U yks
B3aMMO/ICHICTBHE | BOCIIPUHUMATh Brnaneer METOoJIaMU BOCTIPUATHUSA
MEXKYJIbTYPHOE MEXKYJIBTYPHOTO pa3HoOoOpasusi oO0miecTBa B
pa3zHooOpasue COLIMAJIbHO-  HUCTOPUYECKOM, OTUYECKOM H
obmiecTBa B CONHMANBHO- | prII0cO)CKOM KOHTEKCTAX;
HMCTOPUYECKOM, ITUYECKOM I/IZIZyK.s
u dunocodcrom | Ymeer MIPUMCHSITH 0COOCHHOCTH
KOHTEKCTaX MEXKYIBTYPHOTO pa3HOOOpa3usi o0IIecTBa;
Uyics
Brnaneer HaBbIKaMU peleHus
MPOU3BOJICTBEHHBIX KOH(JIUKTOB C yYETOM
O0COOCHHOCTEH MEXKYIbTYPHOTO Pa3zHOOOpa3us
oOuiecTBa
Camoopranuzanus| YK-6. Crocoben I/IﬂlyK.e
1 camopa3BUTHE (B YIPaBJISATh ceouM | Bmameer  meromamu  ympaBJieHUST ~— CBOUM
rom 4HClie BpEMEHEM, BBICTPAUBAaTh U | BpEMEHEM,  BBICTpaMBaHUS U pealu3aluu
3II0POBBhECOEPEIKE | PEATU30BLIBATH TPaCKTOPUHU CaMOpa3BUTHUSI  HA  OCHOBE
HIiE) TPACKTOPHIO OPUHLIUIIOB 00pa3oBaHUsi B TEUYEHUE BCei
CaMOpa3BUTHUSI HAa OCHOBE | )KU3HU,
MPUHIIUIIOB  00pa3oBaHUs I/IIIZyK.e
B TEYEHHUE BCEH KU3HU YmMmeer YIIPaBIAThH CBOUM BPEMEHEM,
(hopMUPOBATh TPACKTOPHUIO CAMOPA3BUTHS;
Uyics
Brnageer HaBblkaMu pealu3alid  TPACKTOPUU
caMOpa3BUTHUSA Ha OCHOBE MIPUHIIATIOB
camMo00pa3oBaHMsl
Camoopranuzamus| YK-7. Crocoben I/Illlym
1 camMopa3BUTHUE (B TIOJCPKUBATh JOJKHBINA | Bnageer wMerogamu TMOANEPKKH — JIOJKHOTO
roMm YyuCIie| ypOBEHb bu3nYecKoil | ypoBHA (U3UYECKON MMOATOTOBICHHOCTH JIsI
3I0pOBbecOepeske | MOJTOTOBICHHOCTH  JJs | 0OecreYeHusT TOJTHOLUEHHOW COIMalbHON U
HHE) obecrnieyeHus npoeccrnoHalIbHOM 1€ TENbHOCTH;
MMOJHOIIEHHOM COIManbHOM I/IIIZqu
u npodeccuoHanbHOM | YMeeT TOoJJepKUBaTh  JOJDKHBIM  ypOBEHb
JeATEITbHOCTH (busnueckoi MOATOTOBIIEHHOCTH JUTSt
oOecrieueHns IIOJIHOIIEHHOW COIMAJIBHOH |
npodeccroHaNbHON 1eATeNbHOCTH;
U yicr
Brnageer HaBplKaMU MOJAEPKKH  JOJKHOTO
ypoBHsI (pU3WUYECKONW TOATOTOBICHHOCTH ISt
o0OecrieyeHUs TOJHOIEHHOW COIMAIbHOM |
poeCCHOHATBHON IEATETLHOCTH
Be3onacHocTh VK-8. Crocobexn I/IﬂlyK-g
JKU3HEICSITENIbH | CO3/1aBaTh u | Bmameer meromamu co3gaHusT W TOAJIEPIKKH
OCTH MO//IEPKUBATH B | 0€30MacHBIX YCIOBUH IKU3HENEATEILHOCTH, B

TOM 4YHCJIC IIPpHU BOSHUKHOBCHUU HPGSBLIqaﬁHBIX
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Haumenosanue

Kox u Haumenosanue

Kon n HanMeHoBaHME UHIUKATOPA JOCTHKEHUS

KaTeropuu YHUBEPCAIbHBIX YHUBEPCAIbHBIX KOMIIETCHIINM
(rpyribl) KOMITETCHITHI
YHUBEPCAJIbHBIX
KOMITETCHIUH
podeCCHOHAIBHOM CUTYaIIHii;
nestenbHoCcTH Oe3omnacHble | M yk.g
YCIIOBHS YMeer co3iaBaTh U MOJIEPKUBATH O€30IaCHbBIE
JKU3HEACITSIIBHOCTA  JUISl | YCIIOBUSI JKM3HEAEATEILHOCTH, B TOM YHCIIE TIPU
COXPAaHEHHUs  IMPUPOJHOMN | BOBHUKHOBEHUM YPE3BBIYANHBIX CUTyalHUi Ha
cpenpl, obecrieueHus | TPaHCIIOPTE;
YCTOMYHMBOTO pa3BUTHUSI I/IIISyK.g
obmecTtBa, B TOM 4Hcie | BiageeT HaBbIKaMU CO3JaHUS M TMOACPIKKH
npu yrpose " | 6e30macHbBIX YCIIOBUI 00CITyKHBaHUS
BO3HHKHOBEHUHU MacCaXUpoB, B TOM YHCJIC TP BOSHUKHOBEHHH
YPE3BBIYAMHBIX CUTYAlMM | YPE3BBIYANHBIX CUTYaLUH
1 BOEHHBIX KOH(JIMKTOB
Okxonomuueckasa | YK-9. Crocoben I/UllyK-g
KYJIbTYpa, B TOM | IPUHUMATh Brmageer  ocHOBaMM ~ JKOHOMHYECKOW |
4yucie 000CHOBaHHbIE (hMHAHCOBOW IPaMOTHOCTH, TIOHUMAET CYITHOCTb
(dbuHaHCOBas SKOHOMHUYECKHE PEIICHHS | PAllMOHAIIBHOW OpraHU3alMKk  XO3SMCTBEHHOMN
rPaMOTHOCTh B Pa3IUYHBIX O0JaCTIX | ACSITEIBHOCTH B COBPEMEHHOM OOIIECTBE;
JKU3HEAEeATEIbHOCTHU I/IIIZyK.g
DKOHOMUYECKH  OOOCHOBBIBAET  TPUHSATHIE
pElIeHUs, B TOM 4YHClIe B NpodecCHOHaIbHOMN
NeSATETbHOCTH
I'paxxnanckas YK-10. Cnocoben HI[lyK-lo
MTO3ULIMS dbopmuposats HeTepnimoe | OrieHuBaeT CEPHE3HOCTH MOPOXKIAEMBIX
OTHOILIEHUE K | Koppyniueit  mpobmem  w  yrpo3  Anus
KOPPYIIIUOHHOMY CTAOWJIBHOCTU W 0€30MaCHOCTH COBPEMEHHOTO
MOBEJICHUIO o011ecTBa;
U vk-10
[Tonumaer CYILIHOCTh rocyapCTBEHHOM
AQHTUKOPPYIIIUOHHOMN TOJIUTUKHU, B TOM YHUCIIE B
oTpaclieBoit cdepe
BrinmyckHUK, OCBOMBIIMN  00Opa3oBaTelbHYH0 MporpamMmy, oOjagaeT

CIeAYIOIIMMU 001enpodeccnoHaTbHBIMUA KOMIIETEHIIUSIMU:

HaumenoBanue Kon u HaumeHoBaHue Ko u HanMeHoBaHMe WHANKATOPA
KaTeropuu obmenpogecCuOHATBHBIX JIOCTIOKEHHS 001enpodeccHoHambHbBIX
(rpymimer) KOMTIETSHITHIA KOMITETEHITHA
obmenpodeccnon
AITBHBIX
KOMITETCHIU N
TexHomoruu OIIK-1. Crocoben I/IﬂlonK-l
MPUMCHSITh Ompenensier MOTPEOHOCTh B TEXHOJIOTHYECKUX
TEXHOJIOTHYECKHE HOBAIMAX ¥ UHOOPMALMOHHOM OOCCIICUCHUU B
HOBALlMM M COBPEMEHHOE cq)e%)e CEepBHCa,
IIPOrpaMMHOE N onk-1
obecrieuenue B cepe OcymecTBisier TOMCK " BHEJpECHHE
cepeuca TEXHOJIOTUYECKUX HOBAllMd M COBPEMEHHBIX

NIPOTPAMMHBIX  IPOAYKTOB B CEPBHUCHYIO
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HanmeHnoBanue
KaTeropuu
(rpymsn)
obmenpodeccron
QJIBHBIX
KOMITETEHITU I

Kox u Haumenosanue
o0mienpodecCuoHaIbHBIX
KOMIIETEHIINH

Kon n HanMeHOBaHUE HHAMKATOPA
JOCTIOKEHUS 001enpodecCHoHaNbHbBIX
KOMIIETEHIINH

JeSITeIbHOCTD OPTraHU3allHH;

o1

3HaeT u YMEET HCIIOJIb30BAaTh TCXHOJOIHYCCKHUC
HOBAIlMM WU  COBPEMEHHOE  IPOrPaMMHOE
obecreueHre B CEpBUCHON JICSITCIIBHOCTH

Ynpasnenue

OIIK-2. Cnocoben
OCYILIECTBJISATH  OCHOBHBIE
byHKIUA yIpaBJICHUS
CEpPBHUCHOM
JIeSITeIbHOCTHIO

U onk-2

Ompenenser 1enM ¥ 33Ja4d  YIpaBICHHSA
CTPYKTYPHBIMHU HOJpa3ACICHUSIMHU MPEATPUATHH
cdepsl cepBruca WM APYrHX chepax, B KOTOPHIX
HE00X0AUMO OCYIIIECTBIICHUE CEepPBHCHON
JeATeNbHOCTH,

U or-2

Hcnonb3yeT OCHOBHBIE METOAbl M IPHEMBI
IUVIAaHWPOBAHUS, OpraHM3alliHd, MOTHBAIMU U
KOOpJMHAIIMK  JIEATEIBHOCTH  IMPEANPHATHH
(mompaszpenenuit) cdepbl cepBuca WM APYrUX
cdepax, B KOTOPBIX HEOOXOIMMO OCYIIIECTBICHHE
CEPBUCHOM I€ATENbHOCTH;

T on-2

OcymiectBiser KOHTPOJITb JeATeTbHOCTH
npeanpuaTuii (moapasaeneHuii) cgepsl ceppuca
WIN Jpyrux cgepax, B KOTOPBIX HEOO0XOIHUMO
OCYIIECTBIICHHE CEPBUCHOM AEATEILHOCTH

KauectBO

OIIK-3.
obecrieunBaTh
Ka4eCTBO
OKa3aHHs
n30paHHOI
npodeccuoHanbHOM
JCSITEIbHOCTH

Crnoco0eH|
Tpedyemoe
IIPOIIECCOB]

ycayr B
chepe

T onk-3

OpraHu3yer OILIEHKY KauecTBa OKa3aHHs YCIYyT B
CCPBHUCC HAa OCHOBE KIIMCHTOOPUCHTUPOBAHHBIX
TEXHOJIOTHH,

T orc-3

ObecnieunBaeT TpeOyemMoe KadecTBO IPOIIECCOB
OKa3aHWs  ycIyr B COOTBETCTBHHU c
MCKAYHAPOAHBIMU n HanmMOHAJIbHBIMHU
CTaHIapTaMHu,

U onk-3

OOecnieunBaeT oka3zaHHe yCIYT B COOTBETCTBHHU C
3asBJICHHBIM KaY€CTBOM

Mapxketunr

OIIK-4.
OCYILIECTBIISATh
UCCIICIOBAaHHE PBIHKA,
OPraHU30BBIBAThH MPOJIAKU
n IMPOABUKCHUEC
CEPBUCHBIX MPOYKTOB

Cnocoben

UT or-4

OcymecTBiseT MapKETHHIOBBIE HCCIIEAOBAHUS
pBIHKA YCIYr, MOTHMBALMIO TOTpeOHTeNneld W
KOHKYPEHTOB,

U/ Corc4

Opranuszyer  NIpOJBMKEHHE U INPOJAXKHU
CEPBUCHOIO IPOAYKTA, B TOM YHCJIE ¢ IIOMOIIBIO
OH-JIAaiH ¥ UHTEPHET TEXHOJIOTHH;

U/ Corc4

@opmupyeT  ClleHUAIU3UPOBAHHBIC
cObITa CEpBUCHBIX NIPOIYKTOB H yCIYT

KaHaJIbl

DKOHOMHKA

OIIK-5. Croco0eH|
MPUHUMATh SKOHOMHYECKHY]

000CHOBAaHHbIE  pEIICHUs,

T
NI onk-5
Onpeenser, aHATH3HUPYET, OIIEHUBAET
IIPOM3BOICTBEHHO-DKOHOMHYECKHE OKA3aTelN
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Haumenosanue Kox u Haumenosanue Kon n HauMeHOBaHuE MHIUKATOPA
KaTeropuu o0mienpodecCuoHaIbHBIX JOCTHKEHUS 001IenpodeccnoHaIbHbBIX
(rpymsn) KOMIIETECHIINI KOMIIETEHIINI
obmenpodeccron
AJTbHBIX
KOMITETCHIU I
obOecrieunBaTh IpeIIpUsITHI CepBuUCa,;
3KOHOMHUYECKYIO I/IIIZOHK-g,
3¢ pexTUBHOCTH [IpyHrMaeT HKOHOMHUYECKH OOOCHOBaHHbBIE
opraHu3anii ~ M30paHHOH YIpaBlIEHUYECKUE PEIICHUS;
cheprl npodeccnoHaATBHOM| UComk.s
JeATEIbHOCTH Ob6ecrieunBaeT SKOHOMHUYECKYIO
3¢ (HEeKTUBHOCT,  CEPBUCHOM  JAEATEIHbHOCTU
TIPEATPUSTHS
IIpaBo OIIK-6. Cnoco0eH| I/IZIIOHK-G
MPUMCHSITh B OcyiecTBisier HOWCK u HIPUMEHSICT
podecCHOHANBHOM HEOOXOIUMYIO HOPMAaTHBHO-TIPABOBYIO
NeSITETBHOCTH JOKYMEHTAIMIO [UIsl JEeSITeIbHOCTH B M30paHHOM
HOpMaTHBHBIE  NPaBOBblel POpeccHonanbHOM chepe;
aKThI B cepe cepBuca 11 R
CoOmroaeT  3aKOHOIATENLCTBO  Poccuiickoi
denepanyu 0 MPEIOCTABICHUH YCIIYT;
U oo
ObecrieunBaeT JIOKyMEHTOO0O0pOT B
COOTBETCTBHH C HOPMAaTHBHBIMH TPEOOBAHUSIMU
be3onacuocTs OIIK-7. Cnocoben I/UllonK-7
oOciyxuBaHUsl | o0ecrieunBaTh Ob6ecneunBaet coluroieHne TpeGoBaHMi
0€30MacHOCTb 6e30macHOr0 00CITy)KUBaHUs, OXpPaHbl Tpyna U
o0cyXKUBaHUS TEXHHUKHU 0€30MacHOCTH;
norpeduTenei u | U omk-7
cobmoaenne TtpeboBanuii | CobM0aeT MOI0KEHNs. HOPMATUBHO- IPABOBBIX
3aMHTEPECOBAHHBIX aKTOB, PpETYIHPYIOINIMX OXpaHy Tpyda U
CTOPOH HAa OCHOBaHHMHU | TEXHUKY O€30MaCHOCTH
BBITIOJTHCHHUSI HOPM U
MpaBUJI OXpaHbl Tpyda H
TEXHUKH 0€301MacCHOCTH
WNudopmarmonn | OITK-8. Crocoben I/IIllonK-g
o- MTOHUMATh npuHIHIE! | [IoHMMaeT CymHOCTh W TPHWHIIMITEI PabOThI
KOMMYHHKAIIHO | pabOThI COBPEMEHHBIX | COBDEMCHHEIX UH(OPMAIMOHHBIX TEXHOJIOTHI
HHbBIC WH()OpPMAITMOHHBIX N omnk-s
TEXHOJIOTHH JJISl | TEXHOJIOTHMA u | Ucnone3yeT coBpeMeHHbIe WH(OPMAIMOHHBIC
npodecCuoHaNb | UCTIOAB30BaTh WX Ul | TEXHOJIOTUH TUTST pereHus 3a1a4
HOI pereHus 3a1a4 | mpodeCCHOHATbHON AeSITeTbHOCTH
NeATETLHOCTH npodecCuOHATbHON
JEATEIbHOCTH
BrimmyckHMK, OCBOMBINMI  00pa3oBaTEelbHYIO MpoTrpaMMy, oO0amaer

npo(heCcCHOHANBHBIMA KOMIIETEHLIUAMH, COOTBETCTBYIOIIMMHU OPTraHU3allMOHHO-
yIpPaBJICHYECKOMY M CEpBUCHOMY THUITY 3a/1ay MPOPECCHOHATBHON AESITENbHOCTH,
Ha KOTOPBIN OpUEHTHPOBaHa 00pa3oBaTeIbHas MporpamMmma:
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CepBUCHDII.

Kox u HaumenoBanue

Kon n HanmMeHoBaHre WHIUKATOPA JTOCTHIKEHUS

npodecCHOHATBHBIX po(hecCHOHATEHBIX KOMIETCHIIUN
KOMIIETCHITUM
[TK-1. CnocobeH k pa3paboTke u I/II[an-l
COBEPIIICHCTBOBAHUIO  CHCTEMBI | [[pUMEHSIET KIMEHTOOPHUEHTUPOBAHHBIC TEXHOJIOTHU B
KITHEHTCKUX OTHOILIEHUHN C | CEpBHCHOHN JCSATENPHOCTH HAa TPAHCIOPTE B YCJIOBHSX
y4eTOM TpeOOBaHUH | B3aUMOACHCTBUS C TOTPEOUTEISAIMH, B TOM  YHCIIE
noTpeduTens OpraHU3alMiA | HHTEPHET-IIPOIBUKCHHUS YCIIYT;

cdepsl cepBuca Ha TPAHCIIOPTE B

WP

YCIIOBUSX  B3aMMOJACHCTBHSI C | YUacTByeT B pa3paboTKe  CHCTEMBI  KIHMEHTCKHUX
MOTPEOMTENAIMH, B TOM 4YHCJIC | OTHONICHUH M OpraHu3alHuy Ipolecca OOCTyKHBaHHS
WHTEPHET-TIPOJIBIDKCHUSL  YCIIYT, | MOTpeOUTENel Ha OCHOBE MPUMEHECHHS 3aKOHOJATEIBHBIX
OpraHHu3aIuu mpolecca | akTOB M ITPABOBBIX HOPM;

o0CTyXUBaHUS MMOTpeOUTENeH Ha I/II[3HK-1

OCHOBE NPUMEHEHHUS | YYacTByeT B COBEPIICHCTBOBAHUU CHCTEMbI KIMEHTCKHUX
3aKOHO/IaTEJIbHBIX aKTOB U | OTHOIICHHUI B CEPBUCHOMN JIEATEIHPHOCTH HA TPAHCIIOPTE C
IIPABOBBIX HOPM MCII0JIb30BAHNEM MHTEPHET-TEXHOJOTUI

ITIK-2. Criocoben k I/II[lHK_g

OCYILECTBIICHUIO JIEATSILHOCTH Bnageer TeopeTHYeCKMMH 3HAHHMSIMH M MPAKTHYCCKHUMH
0 YIPABICHUIO TPOCKTAMHU prueMaMu yIIpaBICHUS MIPOEKTaMU B chepe
B chepe cepBHca C YIETOM 00CITy>)KUBaHUSI,

3aIpOCOB MOTPEeOUTENICH U C I/IJZ[ZHK_Z

HCITOJIb30BaHUEM [Tpumenser METO/IbI yIIpaBJICHUS TYpPHUCTCKO-

KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUN

pereaIlI/IOHHI)IMI/I HpOCKTaMI/I, MCTOAbI HJIaHI/IPOBaHI/Iﬂ nu
MOHI/ITOpI/IHF ACATCIIBHOCTHU CepBHCHOﬁ KOMIIaHHUHU B C(bepe
TpaHCIOPTA,

191 S

VYyacTByer B OpraHu3aIMoOHHO- YIPaBJIEHYECKOU
JCATCIIBHOCTHU 110 06€CH6‘16HI/II-O peanmaul/m TypI/ICTCKO-
pPEKpealMoOHHBIX MPOEKTOB MPEANPUATUS cepBHca B chepe
TpaHCcHnopTa

[1K-3. CniocobeH k pa3zpaboTke
TEXHOJIOTUH

nporiecca cepBuca, 00ECTICUCHHIO
(dbopMHpOBaHUS U BHEIPEHUS
KOPITOPATHBHBIX CTaHIAPTOB U
perIaMeHTOB POIIECCOB
o0cyXUBaHUS OTpeOUTENel U
OpraHu3aluy rporecca
YIy4IICHUS] Ka4eCTBa OKa3aHUs
TPAHCHOPTHBIX YCIYT

W s

BrIOupaeT MaTepualbHble PEeCypchl, 00OpyIOBaHHE I
OCYIIECTBIICHHS IIPOLIECCa CEPBHCA, MPOBOIUT [EPETOBOPHI
C KJIMEHTaMH 110 MPETCH3HMOHHBIM CITyYasM H ONpeJIeliseT
HpI/IqI/IHBI BO3HUKHOBCHUA HpeTeHSHP'I;

2
N ks
[Ipumensier MeToAbl pa3pabOTKU M HMCHOJIb30BaHUS
TUINOBBIX  TEXHOJIOTMYECKUX  IIPOLIECCOB, METO/IbI

(dbopMUpPOBaHUS U BHEAPEHUS KOPIIOPATUBHBIX CTaHJIAPTOB
U pErjaMeHTOB IPOIECCOB OOCTYXHBaHUA MOTpeOUTENeH
Ha TPAHCIIOPTE, METO/AbL BSaHMO}IeﬁCTBI/Iﬂ C KJIMEHTaMU I10
OpraHu3aliii Tpolecca OOCITyKUBaHHs MOTpeOHuTenei B
cq)eg)e roCTENpPUUMCTBA;

N ks

YuuTeIBaeT Tpe6OBaHH$I HpOI/I3BO)ICTBeHHOI>'I JUCHUIIIINHBI,
IpaBuia 10 OXpaHe TPy/Ja U MOKapHOH 0e30MacHOCTH MPH
OCYIIECTBICHHH TEXHOJIOTHUECKOT0 Iporiecca




opzaHu3auu0HHO-ynpaeﬂeﬂquKud:

Konx n HanmeHOBaHME
npodecCHOHATBHBIX
KOMIIETEHIINH

Kon u HanMeHOBaHHE HHIMKATOPA JOCTHKCHUS
po(hecCHOHATEHBIX KOMIETCHIIUN

[IK-4. Croco0GeH OCYIIECTBIATH
OpraHM3aliOHHOEe  00ecrevyeHue
nporecca CEPBHUCHOIQ
o0cyXUBaHUS, IUIAHUPOBAHHUE H
MOHUTOPHUHT JESTENIbHOCTH
CEepPBUCHOM KOMITAaHUH B
TPaHCHIOPTHOM chepe u
OpraHu3aluu cdepsl
roCTENPUMMCTBA Ha TPAHCIOPTE,
[IPUHUMATh peueHus 00
yIpaBJICHUU TYPHUCTCKO-
pEeKpealiOHHbIMU MIPOEKTaMHU,
OpraHM3alMl ¥ YIpaBJIEHUU
TPAHCTIOPTHON HH(PACTPYKTYpOil,
B TOM YHCIIE HUMYILECTBOM|
a’pOIOPTOBOr0 KOMILUIEKCA

U 14

dopmupyeT LEeib U 3a1a4y JEATEIBHOCTH MOAPA3AEICHUN
CEPBUCHOM  JEATEIbHOCTH  IPEANPUATHS,  BIaAEeT
METOJaMH OpraHu3aluy IUIAHUPOBAaHUS M MOHUTOPHHIA
JIEATEIIbHOCTH CEPBUCHOM KOMIIAaHMM B TPaHCIOPTHOM
chepe M B cdepe TrocTeNpUUMCTBA Ha TPAHCIOPTE,
OpPraHU30BBIBACT UX BBIIIOJIHCHHUE,

U/

[Tpon3BoUT BBIOOP OPTaHU3AMOHHBIX PpEIICHUN s
(GopMHpOBaHUS CEPBUCHOM CHCTEMBI OOCIYXHUBaHMS C
UCIIOJIb30BAHUEM METOJO0B OpraHM3aluyd W YIPABICHUS
MUMYILECTBEHHBIM a3PONOPTOBBIM KOMIUIEKCOM U aKTUBAMMU
CEPBUCHBIX NPEANPUATUI HA TPAHCIIOPTE;

Ui

IIppHuMaeT OpraHM3alMOHHBIE PEUICHUS II0 Pa3BUTHIO
KIIMEHTYPHBIX OTHOILLIEHUN MNPEANPUATUS TPaHCIIOPTHON
chepsl 1 chepbl TOCTETPUUMCTBA HA TPAHCIIOPTE

[1K-5. CnocobeH opraHu3oBbIBAThH
Y TIPOBOJIUTHh MAPKETHHTOBBII
aHaJIU3 MOTPEOHOCTH B CEPBUCHBIX
yciIyrax MpH dKCILTyaTauu
BO3/IYIIHBIX CYZOB U O0BEKTOB
aBUALlMOHHOU

UH(GPACTPYKTYPHI, IPU
OpraHu3aIliy, BHIMOJIHEHUH,
o0ecreueHnn U 00CITyKUBaHUH
MOJIETOB BO3IYIIHBIX

CyZIOB, BO3AYLIHBIX MEPEBO30K U
ABHUAIIMOHHBIX pabOT

W ks

Criocoben pa3pabaThiBaTh KOMIUIEKC MEpPOTPHUSATHHA 10
OpraHM3alLuH, IUTAHUPOBAHUIO u MOHHUTOPHUHTY
JIESITEIILHOCTH CEPBHUCHOM KOMIaHWK B cepe TpaHCropTa
¥ 00BEKTOB aBUAIIMOHHOW MH(PACTPYKTYPHI;

2
N ks

Criocoben OCYIECTBIIATH OpraHHU3ALHOHHOC
0OCIy)XMBAHHE  ABHAIMOHHOW  HHGPACTPYKTYpHl U

OpTraHHu3allMOHHOC o6ecnequI/Ie nponecca CEpBUCHOTO
0o0CIyXMBaHUS B a’3polopTy U Ha OOpTy BO3IYLIHOIO
CyZAHa;

ks

CHOCO6€H OpFaHI/ISOBHBaTB nu HpOBO,Z[I/ITB MapKeTI/IHFOBBIP'I
aHAJIN3 NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’dponopTy U
Ha OOpTY BO3/YIIHOTO CyJIHA

[1K-6. Cniocoben

pa3pabaThiBaTh KOMILJIEKC MEP IO
TTOBBIIIICHHUO

3¢ (HEeKTUBHOCTH 1€ATETHHOCTH
CTPYKTYPHOTO MOpa3IeICHHUS

¥ OPTaHMU30BaTh MPOIIECC UX
pealn3anny B paMKax
TPAHCIIOPTHOTO KOMILIIEKCa

i
N nk-6

OcymiectBisier cOop  akTyalbHOM uHpopMmauuu 00
YIIOBJIETBOPEHHOCTH KJIMEHTOB B IENISIX OpPTraHU3alluN M

NPOBEIEHUS OKCNEPTU3bl M JUATHOCTHUKH OOBEKTOB
MIPEANPHUITHI CEPBHCA;

2
N ke

VYuacTByeT B pa3paboTka cuctembl Habopa, oOydeHHS M
MOTHBAIINH COTPYIHUKOB CTPYKTYPHOTO MOpa3ACTICHUS;
U rcs

VYyacTByeT B OpraHu3ald W YIPABICHUU HMYIIECTBOM
a’pPOTIOPTOBOTO  KOMIUIEKCA ¥ aKTHBAMH  CEPBUCHBIX
MOPEINpHUATHIA Ha TPAHCIIOPTE; YYaCTBYET B OIpPEICICHHUH
noKazaTeJen a3 pexTUBHOCTH NEeSATeTLHOCTH
CTPYKTYpHOTO TOJIpa3felieHus] TMPEANpUsTHI cepBHCa B
YCIIOBUSAX TPAHCIIOPTHOTO KOMILIEKCa
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2 JIOKYMEHTBI, perjJaMeHTUPYIOIHEe COAep:KaHue U OPraHu3anuio
oOpa3oBarebHOro0 npouecca npu peaausanun OINOII BO

JIOKyMEHTBI,  pErIAMEHTUPYIOLIUE  COJEpPXKAHWE W OpPraHU3alLUIo
oOpazoBarensHOro mporiecca npu peanuzanuu OIIOII BO, nepeuuncrnensl B
ONPENEIICHHOW  TOCJIEIOBATENbHOCTH, 3aJaBa€MOW  JIOTUKOW  CHUCTEMHOTO
npoektupoBanuss OIIOII BO B uenom. Ilpu stom Hapsany ¢ ®I'OC BO —
OakanmaBpuiaT 1o  HampaBiieHutro  noaroroBku  43.03.01  CepBuc u
npodeccuonansubiMu  cTaHgaptamu  17.072  «PaboTHUK TI0  OpraHU3aIyu
OOCITy’)KMBaHHUSI MACCAXUPCKUX MEPEBO30K BO3AYIIHBIM TpaHcmopTom», 17.062
«PaboTHUK 1O OOCTY)KMBAHHWIO TACCAXHPOB Ha JKEIC3HOJOPOKHOM BOK3aJe,
YKEJIE3HOJIOPOKHOM ~ BOK3aJIbHOM  KoMIuiekce», 17.074 «Cnenumanuct mo
OpraHM3alMU JESITEILHOCTH MO OOCTY>KMBAHUIO MACCAXUPOB U TOCETUTENCH B
YKEJIE3HOJOPOKHOM areHTCTBe», 33.022 «PaboTHUK MO mpueMy U pa3MEIICHUIO
rocTei», TMpU  MNPOEKTUPOBAHUU  JOKYMEHTOB  AaKTUBHO  HCHOJIb3YHOTCS
HAKOIUJICHHBI B YHUBEpPCUTETE MPEANICCTBYIONIMNA OIBIT 00pa30BaTENbHOM,
HAay4YHOM U MHOM TBOPUYECKOHN NEATEIBHOCTH, & TAK)KE MOTECHUIHAN CIOKUBIIUXCS
Hay4YHO-TIEJArOTMYECKHUX KO Y HUBEPCUTETA.

2.1 Y4yeOHBIH IJIAH

VY4eOHblll TIaH — JOKYMEHT, KOTOPBIM OINpENeNsieT MepeyeHb AUCLMILINH,
IIPAKTUK, TOCYJAPCTBEHHBIX AaTTECTALIMOHHBIX WCIBITAHUN T'OCYIapCTBEHHON
UTOTOBOM aTTeCTallMM OOYYalolMXCs, APYTUX BUAOB Y4€OHOH AESITENBHOCTH C
yKa3zaHUeM HX o0bemMa B 3a4YeTHBIX E€IMHUIAX, [IOCJIEI0BATEIbHOCTH U
pacnpezeseHus 1o nepruoaam 00ydeHHUs..

2.2 KanengapHblii yueOHblii rpaguk

Kanennapusiii yueOHsiii rpaduk — obsi3arensubiii komnoneHnt OIIOIT BO,
MO3BOJISIONIMN paclpeeuTh BCEe BHUJIIBI Y4eOHOUM paboThl OOydYaromierocs IO
KOKJIOMY Y4YeOHOMY TOJly Ha BeCh IMepuoa OOydeHHUs B COOTBETCTBHH C
tpeboBanusimu OI'OC BO.

OO6mwmii 00beM KaHUKYJSIPHOTO BPEMEHHU B y4€OHOM TOAYy IO 3a0YHOU
dbopme oOyuenus cocrapisieT 7-10 Henenb, B TOM YKCIIe HE MEHEE JIBYX HEeNb B
3UMHUU NIEPUO/I.

2.3 Pabouue nmporpaMMbl JMCUMUILIUH (MOTYJI€il)

[lepedenn pabounx mporpaMM y4eOHBIX TUCIUTLINH TPEICTABIICH B TaOIHIIE:

3akperuieHHas Kadenpa — pa3paboTauk padoyeit
Ne MIPOTPAMMBI TACIUTUITHHBI

HanmenoBanue
/i
Kon HaumenoBanue

baok 1. [ucuuniaunbl (MO1yJIH)
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3akperuieHHas Kadeapa — pa3paboTuuk padodeit

Ne
HanMeHOBAHIE MIPOTPAMMBI TACIUTUTHHBI
n/u
Kon HaumenoBanue
Oo0si3aTesibHAsA YaCTh
1 | Ucropus
1.1. | Bceobmias ucropus 3 Hcropun u yripaBiaeHUs! IEPCOHATIOM
1.2 | Ucropus Poccun 3 Hcropun u ynpaBiaeHus: IepCOHAIOM
Oumnocodpun U cCoUaTbHBIX
2 | ®unocodus 1 ¢ con
KOMMYHHKAITUI
3 | NHOCTpaHHBII SI3BIK 7 SI3BIKOBOM OATOTOBKU
4 | MartemaTuka 4 Bricieit MaTeMaTuku
5 | CepBucoJiorust
ConuanbHO-3KOHOMUYECKHUX JUCUUTUINH
5.1 | Beenenwue B npodeccuro 2 S
U cepBHUCa
59 CepBucomnorusi ¥ OpraHu3anus 5 ConuanbHO-3KOHOMUYECKHUX JUCUUTUIHH
" | obciyxuBaHUs U cepBuca
ConuanbHO-3KOHOMUYECKHUX JUCUUTUIHH
6 | IlomuTomorus 2 H Frcn
U cepBHUCa
7 TexHonoruu geI0BOro OOILIEHNS, 5 CouuaabHO-9KOHOMHUYECKUX JTUCHHUILIMH
TICUXOJIOTHST 1 KOH(DIUKTOJIOTHS U cepBHUCa
Wudopmannonno-
g | KOMMYHHKAIIOHHBIC TEXHONOTHH H 8 [IpuknanHoit MaTeMaTUKU U
IIpOorpaMMHOE ObOecrieueHne UHPOPMATUKU
npoeccroHabHO 1eATENbHOCTH
ConuaibHO-3KOHOMUYECKHX JUCIUATUITHH
9 | Couunonorus 2 1t Ach
U cepBuca
ConuabHO-3KOHOMUYECKHX JTUCIIUATUTHH
10 | IlpaBoBexneHue 2 ! et
U cepBuca
11 | JlenoBoi MHOCTPAHHBIN S3BIK 7 SI3BIKOBOY OATOTOBKU
ConuanbHO-3KOHOMHYECKHUX JUCHUTUTHH
12 | DxoHOMMKA U MPEANIPUHUMATEIHCTBO 2
Y CepBHCa
13 | MeHeIKMEHT B CEepBHCE 20 MenemxmenTa
ConuanbHO-3KOHOMUYECKHUX JUCHUTUTHH
14 | DxoHOMMKA NPEANPUATHUS CEpBUCA 2
Y CepBHCa
15 | bezonacHOCTh )XKM3HEAEATEIHLHOCTH 27 besonacHocTH ®KU3HEAEATENbHOCTH
[TpodeccuonanbHas 3THKa,
16 | CTaHAapTHIALKS, cepTuduKanus u 5 ConuanbHO-3KOHOMHYECKHUX JUCHIUTUTHH
VIpaBJIieHUE KAaY€CTBOM B CEPBHCHOM Y cepBHca
00CITyKHBaHUH
Opranuzanus
17 MpeANPUHIMATEIHCKON 5 ConuanbHO-3KOHOMUYECKHUX JUCIUTUIHH
JeSATeNLHOCTH B chepe cepBrca Ha W cepBHCa
TPAHCIIOPTE
CoruarbHO-3KOHOMHUYECKHUX JTHCIIATUTHH
18 | DxoHOMHKa TpyZa ¥ SPrOHOMHKA 2
U cepBHca
19 | Mapketunr 28 Kommepueckoit gesrenbHOCTH
Opranu3zanus u TIaHuPOBaHUE
ConuanbHO-3KOHOMHYECKHUX JUCIUTUIIHH
20 | mpormecca oka3aHUs CEPBUCHBIX 2
W CepBHCa
yCIyT Ha TPAHCIIOPTE
21 YmpaBieHue TypucTCKO- 5 ConuanbHO-3KOHOMUYECKHUX AUCIUTIIHH

PEKPCAIMOHHBIMHA ITPOCKTAMU 1

U cepBHca
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3akperuieHHas Kadeapa — pa3paboTuuk padodeit

Ne HanMeHOBAHIE MIPOTPAMMBI TACIUTUTHHBI
/o
Kon HaumenoBanue
opranu3zanyei 00CIyKUBaHUS
Ou3NUecKoi U MCUX0(U3NOTOTHIECKON
22 | ®dusmnyeckas KyJabTypa U CIOpT 9
MOJITOTOBKU
TeXHUKO-3KOHOMHYECKOE
000CHOBaHNE UHBECTUIIMOHHBIX U
23 1 17 DKOHOMHKHU
MHHOBAIIMOHHBIX IPOEKTOB B
cepBHce
24 VYnpaiieHue akTUBaMU CEPBUCHBIX 5 ConuanbHO-3KOHOMUYECKHUX AUCLUILINH
MpeANPUSATHI Ha TPaHCIIOPTE U cepBuca
Yacrts, popmMupyemas
y4acTHMKaMH 00pa3oBaTeIbHbIX
OTHOLICHHU I
o5 YnpasreHnue npeanpusTusiMu 5 ConuanbHO-3KOHOMUYECKHUX JUCUUTUIIHH
CepBHCa HA TPAHCIOPTE U cepBuca
26 CepBucHas 1eaTeIbHOCTh Ha 5 ConuanbHO-3KOHOMUYECKHUX JUCUUTUIHH
TpaHCIOpTe U cepBuca
[Icuxomnorust 1 couoOIOTUs
o7 | YUpaBieHus CEpBHUCHOMN 5 ConunanbHO-3KOHOMUYECKHUX AUCLUUILINH
JEeSITeIbHOCTBIO B TPAHCIIOPTHOM U cepBuca
chepe
28 Opranu3zanus cepBuca B a3ponopry 2 ConuanbHO-3KOHOMUYECKUX JAUCLUILINH
Y Ha BO3JYIIHOM CYJIHE U cepBuca
29 WHupaycTpust rocTenpuuMcTBa B 2 ConuanbHO-3KOHOMUYECKUX AUCLUILINH
cdepe TpaHcmopTa U cepBuca
30 [IpaBoBoe o0ecnieueHrne CepBUCHOTO 5 ConuanbHO-3KOHOMUYECKHUX JUCLUHUTUINH
00CITy’)KUBaHMsI HAa TPAHCIIOPTE U cepBHUCa
31 DKcnepTu3a U IMarHocTUKa 5 ConuanbHO-3KOHOMUYECKHUX JUCHUTUINH
00BEKTOB NPEANPHUITHI CepBUCA U CepBHUCa
JMCIMILINHBI 10 BBIOOPY
Peknama u cBsi3u ¢
dunocopuu u corUATbHBIX
32.1| o0mIeCTBEHHOCTRIO B cepe cepBrca 1 .
KOMMYHUKAITHHA
Ha TPaHCIOpTe
WuTerpupoBaHHbIe KOMMYHUKAIIUU
pHp MMyHIan ®dutocopun U COUATBHBIX
32.2 | ¥ KOMMYHUKaIIMOHHBIA MEHEIKMEHT 1 N
KOMMYHUKAIIHHA
B c(epe cepBuca
JMCIMILINHBI 10 BBIOOPY
DKOHOMMKA UHPPACTPYKTYPHOTO
(bpacTpyxTyp ConuanbHO-3KOHOMUYECKHUX AUCHUTUINH
33.1 | obOcmykuBaHUS a3POMOPTOBBIX 2
U cepBHca
KOMILJIEKCOB
33.2 DKOHOMHKA CEPBUCHOTO 5 ConuanbHO-3KOHOMHYECKHUX JUCHUTUIIHH
" | oO6CITy>)KUBaHMsI a9PONOPTOB U CEpBHCA
JAucuunanHbl 1o BLIOOPY
341 DKOHOMMKA M OpraHu3anus Tpyzaa B 5 ConunanbHO-3KOHOMUYECKHUX AUCHUILINH
"~ | cepBHce Ha BO3JyITHOM TPaHCIIOPTE U cepBHca
34.9 DKOHOMMKA TpyZla Ha BO3AYIIHOM 5 ConunanbHO-3KOHOMUYECKHUX AUCHUILINH
" | TpaHCHOpTE U CEepBHUCa
JMcuMIINHBI 0 BHIOOPY
35.1 TexHnueckue cpeacrsa 5 ConunanbHO-3KOHOMUYECKHUX AUCHUILINH

MPEANPHUITHI CEpBHCA HA

U cepBHca
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3akperuieHHas Kadeapa — pa3paboTuuk padodeit
Ne
HayuMeHOBAHIE MPOrpaMMbl TUCIMUILIAHbI
/o
Kon HaumenoBanue
BO3yLLIHOM TPaHCIIOPTE
VHHOBaIIMOHHBIE TEXHUYECKHE
35,7 | CPEACTBA B CEPBHCHOM 5 CounanbHO-3KOHOMHYECKUX TUCUUTLIINH
"~ | oOCITy)KUBAaHUH MTACCAKUPOB B U cepBHca
TPaHCIOPTHOM cdepe
DJIeKTUBHbIE TUCHHUILINHBI 110
(usnyeckoi KyJbType u ClIOPTY
Ou3NUECcKOoi U MCUX0(PU3NOTOTHIECKON
36.1 | AnantuBHas Gu3NUECKas KyJIbTypa 9
NOJITOTOBKHU
362 OOmedusnueckas u crieruagIbHas 9 Ou3NUECcKOi U MCUX0(PU3NOTOTHIECKOM
" | dusnyeckas moAroToBKa NOJITOTOBKHU
Du3HYeCcKoi U MCUXO0PU3HOTOTHIECKON
36.3 | CriopTBHAS MOATOTOBKA 9
HOJIFOTOBKU
DT/, PakyJbTATHBbI
43 HayuHno-uccnenoBarenbckas padora 2 ConuanbHO-3KOHOMUYECKUX AUCLUILINH
oOyuaromerocs U cepBuca
[IpodeccuonanbHo-
44 | opueHTUPOBAHHBIN AHTJIUHCKUIA 7 SI3pIKOBOV TOATOTOBKH
SI3BIK

Pabouas mporpaMmMa AUCHMILTAHBI BKIIOYAET: LEIH OCBOCHUS JAUCIUTLINHBI;
Mecto nucuuiuiHbl B cTpyktype OIIOIT BO; kommnereHmuu oOyuaromierocs,
dbopMupyemMbie B pe3yiabTaTe OCBOCHHSI TUCIUTUIMHBI; 00BEM JUCIUILTAHBI U BHUIBI
y4eOHOM paboThl; COACp)KAHUE JUCHUIUIMHBI, BKJIIOYas COOTHECEHHE TeM
JTUCIUTUIMHBL U (POPMUPYEMBIX KOMIETECHIINM; TeMbl (pa3ienbl) TUCHUTIIUHBL U
BU/Ibl 3aHATUI; COJlepKaHNEe AUCLIUIIINHBL; TPAKTUUECKUE 3aHATHS; Ta00PaTOPHBI
MPAKTUKYM; CaMOCTOSITENIbHYI0 paboTy; KypCOBble palOOThl (MPOEKTHI); Y4EOHO-
METOMYECKOEe M HH(OpMAIOHHOE O00ecleyeHre IUCLMILIMHBL, B TOM YHCIE
OCHOBHYIO JIUTEpaTypy, JONOJHUTEIbHYIO JIUTEpaTypy, IEpeueHb pPECypcoB
UH(POPMAIIMOHHO-KOMMYHUKAIIMOHHOW ~ cetn  «VIHTepHeT»,  mporpaMMHOe
oOecrieueHue (JUIEH3UOHHOE), 0a3bl JaHHBIX, WH()OPMAIMOHHO-CIIPABOYHBIC H
MIOMCKOBBIE CHUCTEMBI; MaTEepPHATbHO-TEXHHUYECKOe 00ecledeHne UCIUIUINHEI,
oOpa3oBarenbHble U WH()OPMALMOHHBIE TEXHOJOTHH;, (POHJ OLIEHOYHBIX CPE/ICTB
JUIS TIPOBENICHUS TEKYIIETO KOHTPOJS YCIEBAEMOCTH W TMPOMEKYTOYHOMN
aTTeCTallid TI0 WTOTaM OCBOCHHUS IUCIUIUIMHBI, METOJAMYECKHE PEKOMEHIAINH
JUTSE OOYYArOIIHUXCS IO OCBOCHUIO JUCIIUILTAHBI.

PabGouass  mporpamma  QakynbratuBHOM — gucuuiuiiHbel - «HaydHo-
uccienoBaTenbckas paboTa  00ydaromierocs»  BKIIOYAeT: LEMM  Hay4dHO-
HCCJIEIOBATENLCKOW paboThl  oOydJaromerocs; (opMbl TPOBENCHUS HAYYHO-
UCCIIEIOBATENLCKOM pabOThl 00yUalolErocs; MECT0 HayYHO-HCCIIEeI0BATEIbCKON
pabotsl B ctpyktype OIIOII BO; xommnereninu o0ydaronierocs, GopMupyemMoie B
pe3ysbTaTe BBIIOJHEHUS] HAay4YHO-HCCIEA0BATENbCKOM pPAaOOTH; 00beM Hay4yHO-
UCCIIEIOBATENIbCKOM  paboThl  OOywaromierocss M BHABI Y4eOHOM paloOTHI;
COJEp’)KaHUE HAyYHO-HCCIEA0BATEIbCKOW paboThl  0Oydarollerocs; 3Tarlbl
BBITIOJTHEHHSI HAYYHO-MCCIIEIOBATENbCKOW pPa0OThl  00YyYaromierocss W BHJBI

22



3aHATUH; O00pa30BaTCIIbHBIC TEXHOJIOTUW; MPUMEPHBIC TEeMbl (3adaHHs) IS
BBIMOJIHEHUSI CTYJCHTAMH HAay4YHO-HCCJICI0BATEIbCKON PabOThl 00yYaroIerocs;
y4eOHO-METOINIECKOC H UH(POPMAIIMOHHOES obecreycHue HAY4YHO-
UCCIICIOBATEIILCKOM pabOThl O0YYAOIIErocs; MaTepUaIbHO-TEXHUYECKas 0as3a,
HeoOXonuMasi  JUIS  BBINOJHEHUS  HAYYHO-HCCIICAOBATCILCKOM  pabOThI
oOyyJaroIerocs; (oH OI[CHOYHBIX CPEACTB JJIs MPOBEACHUS TEKYIIETO KOHTPOJIS
3HAHUH W TNPOMEKYTOYHOW aTTeCTalldd [0 MTOTaM OCBOCHUS TUCIIMILIMHBI,
METOJIMYCCKUE PEKOMEHJAIMA 110 OpraHU3allid HAayYHO-HCCIICIOBATEIIbCKON
paboThI 00yUaroIIerocs.

AHHOTaMU paboYnX MPOTrpaMM JTUCITUIUIMH TPEICTABICHBI B MPUIOKCHUH

1.

2.4 TIporpaMMbl NPAKTHK

Bunpl mpakTUK, SIBISIOMMXCS YacThlO MPAKTUYECKOW TMOATOTOBKU Kak
dopMbl  opraHuzaluu  O00pa30BATEIBHOM  JEATENIBHOCTH P  OCBOCHHUH
o0pa30oBaTeNbHON MPOrpaMMbl B YCIOBUSX BBINOJHEHUS OOYYaIOIUMUCS
ONpENENCHHBIX BUAOB paboOT, CBSA3aHHBIX C Oyaymed npodeccunoHanbHON
NESATEIbHOCTHI0 W HANpPABJICHHBIX Ha (POPMUPOBAHUE, 3aKpEIJICHUE, pPa3BUTHUE
MPAKTUYECKUX HABBIKOB M KOMIIETEHIIMH 10 MNpoduiro o0pa3oBaTeIbHOM
IpOrpamMMbl 00YYaIOIIKXCS, BKIIOYAOT:

yueOHy0 (O3HAaKOMHTEIbHYIO) (Imajee — Y4eOHYIO MpaKTHUKY) —
CTallMOHApHAas, BbIE3/IHAS;

NPOM3BOJICTBEHHYIO (CEPBUCHYIO M OpTaHH3aIlMOHHO-YIPABICHUECKYIO)
(mayee — MpOM3BOJICTBEHHYIO TIPAKTUKY) — CTAI[HOHAPHAS, BRIC3IHAS,

NIPOM3BOJICTBEHHYIO (TPEATUIUIOMHYIO) - MPOBOAUTCS ISl BBITTOJHCHHUS
BBITTYCKHOM KBAJIM(DUKAITMOHHON PAOOTHI U SIBISIETCS 003aTEIHHOM.

[Iporpamma  mpaktuku  (y4yeOHOW, TIPOM3BOJICTBEHHOW  (CEPBUCHOI,
OpraHM3alMOHHO-YIPABICHYECKOH W  NPEAIUILUIOMHON))  BKJIIOYACT:  IIEJH
(mpakTuky; 3agaun (yueOHOM, MPOU3BOJACTBEHHOM (CEpBUCHOM, OpTraHU3AIMOHHO-
yIpaBICHYCCKON U TMPEITUIUIOMHOM)) TMPaKTUKH; (HOPMBI TMPOBEACHUS U THUIIBI
(yueOHOM, MPOU3BOJACTBEHHOMN (CEPBUCHOM, OPraHU3AIMOHHO-YIPABICHUYECKOU U
NPEIUIUIOMHON)) TMPaKTHKH; MEPEYCHb IJIAHUPYEMBIX PE3YyJIbTaTOB, MECTO
(yueOHOM, MPOU3BOACTBEHHON (CEPBUCHOM, OPraHU3aLMOHHO-YIPABICHUYECKOU U
NpeIUIUIOMHON)) mpaktuku B cTpykrype OIIOII BO; o0wvem (yueOHOMH,

IIPOU3BOJACTBEHHOU (cepBHCHOM, OpPraHu3alOHHO-YIIPABICHYECKON u
NPEeAIUITIOMHON)) MpaKkTUKW; padounii rpaduk (miuaH) npoBeAeHUs (y4eOHOM,
IIPOU3BOJACTBEHHOU (cepBHCHOM, OpPraHu3alOHHO-YIIPABICHYECKON u

MPEAUIIIIOMHON)) MPAKTUKHU; POPMBI OTYETHOCTH; (POH]T OLIEHOYHBIX CPEACTB IS
MPOBEICHUS POMEKYTOYHONU ATTECTAIIMU OOYYaIOIIMXCS IO MPAKTHKE; y4eOHO-
METOAMYECKO U MH(POpMarMoHHOE oOecredeHue (y4eOHOU, MPOU3BOACTBEHHOM
(CepBUCHOM, OPraHU3allMOHHO-YIPABICHYECKON W MPEAAUIUIOMHON)) MPAKTUKH;
MaTepHaTbHO-TEXHUYECKYI0 0a3y MPaKTHKH.

AHHOTAIMU TPOTrpaMM MPAKTUK NPEJICTABICHBI B IPUIOKEHUH 2.

Ilepeyenp  IOTOBOPOB,  3aKJIIOUYEHHBIX MEXAY  YHUBEPCUTETOM U
opraHu3anusMu (MPEANPUITUSIMEI), TOTOBBIMA OPTaHU30BaTh OOYYaIOUUMCS TIO
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nanHoit OITOIT BO npoxoxaeHue NpakTHKH.
[TpakThKy NpOBOAATCSA B CTOPOHHUX OPTaHU3ALUAX, B TOM YHCIIE!

A>pomnopThl

00O «Boznymnsie Bopora Ceepnoit Cromuub» (r. CaHKT-
[TeTepOypr), norosop Ne 00032/2016 ot 15.04.2016

OAO «Ansponopt AHamna», noroop Ne 00064/2016 ot 26.12.2016

AO «Mexnaynapoausiii asponiopt Kpacnomap», moroBop Ne 30/17-
MAKP ot 01.01.2017

AO «Mexnaynapoausiit aspornopt Coum», noroBop Ne 00065/2016 ot
26.12.2016

OAO «MexnyHaponHbiii a’ponoptT BiaguBocTok», moroBop Ne
00035/2016/232-83/2016 ot 23.05.2016

AO «HYensbuHckoe aBuampeanpusarue»,  goroBop Ne 247 ot
01.09.2016

OAO «MexnyHapoanslii asponopt MunepanbHbie BoasDy, A0roBoOp
Ne 1101/2016-Y ot 15.07.2016

AO «Asponopt TonmauéBo» (r. HoBocubupck), moroBop Ne 28-
160674 ot 30.08.2016

OAO «Asponopt «berumeBo» (r. Huxnekamck), gorosop Ne BI'III-
506\16 ot 13.07.2016

AO «PocroBaspounsect» (a/m Ilnaros, r. PoctoB-Ha-J/loHy), 1oroBop
PH/I-228/18-7106 ot 14.02.2018

I['TT KK «ABuanpeanpusarue «Yepemmanka» (r. KpacHosipck),
noroBop Ne 054/2016 ot 12.09.2016

OAO «Owmckuii asponiopt», aoroop Ne720/07-2018 ot 12.07.20168

AO «Aaspomnopt «Xpabpoo» (r. Kamununrpasn), mgoroop DOU-
141/16 ot 16.12.2016

I[TAO «Ansponopt KomawiioBo» (r. ExarepunOypr), moroBop Ne
00063/2016 ot 26.12.2016

AO «MexnyHapoansiii asponopt IletponasnoBck-Kamuarckuii (T.
EmuzoBo)», morosop Ne 00061/2016 ot 30.11.2016

AO «Asponiopt Apxanrenbck», noroBop Ne72-11J1-17 ot 19.04.2017

AO «Aspomnopt IlynkoBo» (r. Cankr-lIleTepOypr), JIOTOBOP
Ne00071/2017 ot 03.04.2017

I[TAO «Ansponopt bparck», gorosop Ne 00082/2017 ot 18.05.2017

AO «MexnayHapoanblii aspornopT «Yday», morosop Ne00085/2017 ot
23.05 2017

[TAO «Anspomopr Mypmanck», goroBop  Ne a/m-1946/17 ot
23.06.2017

I['VIT OpenOyprckoit  obmactu  «MeXIyHapOIHBIM  adporopT
«OpenOypr», moroBop Ne 646/AI1-2018 ot 11.07.2018

[TAO «Mexnynapoaubsiii asponopt Hwukuuit HoBropoa», aororop
Ne00084/2017/ MAHH-534/17-P57 ot 22.05.2017

OAO «Asponopt Tynommna» (r. Spocnasnb) goroop Ne00099/2017
ot 14.11.2017
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000 «Mexnaynapoauslii  Aspornopt «Cumdeponosnsy», I0roBOp
Ne00097/2017 ot 09.10.2017

AO «Xabapockuit Asporiopt», morosop Nel5-100/18 ot 09.02.2018

O0OO «lentp ABua» (r. MBanoBo), moroBop Ne00117/2018 ot
12.04.2018

OAO «Asponopt CypryT», COTJIAIIEHUE O COLMAIBbHOM MapTHEPCTBE
ot 25 04.2018

AO «Mexnynapoansiii aspornopt Kamyra», moroBop Nel8/161 ot
26.06.2018

ABHUAKOMITAHUH

OAO ABuakomnanus «Ypanbckue aBuanuHum» (r. ExaTtepunoOypr),
noroBop Ne8.1/1297-16 ot 23.11.2016

I'TT KK «KpacABua» (r. KpacHospck), noroBop Ne5499/16 ot
19.08.2016

AO «Asuakomnanusi «Poccusi» (MockBa, Cankr — IlerepOypr),
noroBop Ne 00115/2018 ot 23.03.2018

[Ipennpustust Mo 0OCITY>KUBAHUIO aBUAKOMITAHUM

00O «Ansponaiin» (1. Cankr-IlerepOypr), moroop Ne00072/2017 ot
03.04.2017

00O «Buptpancy (r. Cankr-IletepOypr), morosop Ne00070/2017 ot
03.04.2017

TpaHCHOPTHO-TOTUCTUYECKUE KOMITAHUH

00O «Tpancnaitn bantuka» (r. Cankrt-IlerepOypr), cornamiesue o
corpyaaudectse 0\u ot 15.01.2016

AO «I'py3oBoit Tepmunan IlynkoBo» (r. Cankr-IlerepOypr),
cornamenne Ne00031/2016 ot 15.04.2016

00O «CubJloructuka» (r. Kpacnosipck), gorosop NeCJI-26/2017 ot
17.02.2017

OO0 «YPCA Espazus» (r. Cankr-IletepOypr), morosop 6\u/00102
or 15.11.2017

00O «TK «Butac» (r. Cankr-IlerepOypr), norosop Ne079/2017 ot
30.11.2017

AO «CXKC Bocrok Jlumuten» (r. Mocksa), morosop Ne 00125\2018
or 30.05.2018

000 «®opmukay (r. Mocksa), moropop Ne 180609/1 ot 09.06.2018

00O «/lemoBbie muaumy» (1. Cankt-IlerepOypr), norosop Ne 13123 ot
12.07.2018

000 «Xemu-Umnekc» (r. Cankr-IlerepOypr), morosop Ne00132 ot
02.07.2018

000 «Xenu-gpaitB Cesepo-3anan» (r. Cankr-IletepOypr), 1oroBop
Ne(00140/2018 ot 03.12.2018

AO «ITaccaxupckuii Ilopt Cankt-IlerepOypr «Mopckoit dacany,
noroBop Ne00141 ot 03.12.2018

Hpyrue opranusanuu

Omwman 3A0 «ABUAJIEH A.I'» B r. Cankr-IlerepOypre, moroBop

Ne00060/2016 ot 22.06.2016
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OO0 «Texunonorus mnutanus» (r. Cankr-IletepOypr), morosop
Ne(00096/2017 ot 04.09.2017

00O «l'octununa «IlynkoBckas» (1. Cankr-IlerepOypr), 1oroBop
6/1/00101/2017 ot 23.10.2017

00O «Jlenunckuit» (r. Cankrt-IlerepOypr), norosop Ne082/2017 ot
30.11.2017

OO0 «Conueunsiii Ilapyc» (r. Cankr-IlerepOypr), moroBop
Ne081/2017 ot 30.11.2017

00O «Cepsuc 007» (r. Cankrt-IletepOypr), moroBop Ne080/2017 ot

30.11.2017

000 «Coxotenb» (1. Cankt-IletepOypr), moroop Ne00116/2018 ot
18.06.2018

000 Jlypn» (r. Cankr-IlerepOypr), moroBop Ne068/2018 ot
09.07.2018

00O «bwuznec I'pynm» (r. Cankt-IletepOypr), moroBop Ne067/2018
ot 09.07.2018
00O «PIIK «I"an3a» (r. Cankrt — I[lerepOypr), moroBop Ne069/2018

ot 09.07.2018

2.5 IIporpamma rocy1apcTBeHHOI UTOTOBOM aTTeCTAIUN

['ocynapcTBeHHas UTOTOBAsl aTTECTALMS SIBJSIETCS. OAHOM M3 COCTABIISIIOLINX
KOHTpPOJISI KayecTBa OCBOCHMs 0Opa30oBaTeIbHBIX MpOTrpaMM (€€ 3aBeplIaroiiei
COCTABJISIONICH) U BXOAUT B 0053aTEIbHYIO YaCTh 00pa30BaTeIbHON MPOrpaMMBl,
ABJISIIONIYIOCS  OOs3aTE€NbHOM, BHE  3aBUCHUMOCTH  OT  HalpaBJIEHHOCTHU
oOpa3oBaTeNbHONl  NpOrpaMmbl, M  O0ECHEeYMBAOIIYI0  (QOpPMUpPOBAHUE Y
oOyuaromuxcsi komrereHiuii, ycranoieHHeix ®I'OC BO, Bxomut B biok 3
«l"ocynapcTBeHHas: UTOrOBasi aTTECTALMSD U BKIIKOYAET:

—  MOATOTOBKY K Ca4€ U ¢Jlady TOCYJIapCTBEHHOTO SK3aMEHA;
— [OArOTOBKY K  MpoOLEeAype 3aluThl W 3al[UTy  BBITYCKHOM
KBATM(PUKAIIMOHHON pabOTHI.

[Iporpamma rocynapCTBEHHOW HWTOTOBOW AaTTECTALMM BKJIOYAET: LEIA M
3alaud  TOCYJApCTBEHHOM UTOTOBOM aTTecTauuu; (HOopMy ToCyIapCTBEHHOM
WTOTOBOM aTTECTAIlMHA; MECTO TOCYJIApCTBEHHOM WTOTOBOM AaTTECTallMhd B
ctpyktype OIIOII BO; o00myw TpyIoeMKOCTh U MNPOJOJDKUTEIHHOCTD
roCyJapCTBEHHOM WTOrOBOM arTecTanuu; (OHJ OIEHOYHBIX CPEACTB IS
MPOBEJICHUSI TOCYAApPCTBEHHOW HMTOTOBOM aTTecTalluu; y4eOHO-METOAMYECKOe U
nHOpPMAITMOHHOE  O00ECTeYeHHEe TOCYJapCTBEHHONW WTOTOBOM  aTTeCTaIlNH,
MaTepUaAIbHO-TEXHUYECKOE oOecrieueHue roCy1apCTBEHHOMN WTOTOBOM
aTTECTallUH.

AHHOTaIMs  OpPOrpaMMbl  TOCYJIAPCTBEHHOM  WTOTOBOW  aTTeCcTalluu
MPEACTABIICHA B IPUIIOKEHUH 3.
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2.6 OueHo4YHbIe CpeaAcTBa

OueHouHble cpencTBa 00pa30oBaTEIbHOM MPOTPaMMbI BKIIIOYAIOT (HOHJIBI
OLICHOYHBIX CpPEJICTB: JUCUUIUINH, TPAKTHUKUA (Y4eOHOW, MPOU3BOJACTBEHHOU
(cepBHCHOM, OpraHU3allMOHHO-YIPABIEHYECKON M MPEJAUILIOMHOI)), Hay4HO-
UCCJIEI0BATENHCKONU PabOThl ¥ TOCYJAPCTBEHHON UTOrOBOM aTTECTAlIUU.

@DOH]T OIICHOYHBIX CPEACTB AUCLIMIUIMH BKIIIOYAET B CEO:

OaIbHO-PEUTHHTOBYIO OIEHKY TEKYIIEr0 KOHTPOJS YCHEBAEMOCTH U
3HAHMM CTYJIEHTOB, KOTOpPAas MCHOJIb3YEeTCS IO YCMOTPEHHUIO pa3pabOT4HKa
paboyeil NporpaMmbl JUCLUIUINHBL

METOJNYECKUE PEKOMEHJALUMK 1O MPOBEICHHUIO IMPOLEAYPhl OLICHUBAHUS
3HAHWI, YMEHUI W HABBIKOB WU (WJIM) ONBITA JAESITEIBHOCTH, XapaKTEPHU3YIOIIUX
3Tanbl GOPMUPOBAHUS KOMIIETCHIINIA;

TEMBbI KYpPCOBBIX paboT (IIPOEKTOB) MO AUCLUILIUHE;

KOHTPOJIBHBIE BOIIPOCHI I IPOBEIECHUSI BXOJHOIO KOHTPOJISL OCTATOYHBIX
3HAHHM 110 00€CTIEUYNBAIOIINM TUCIUILTNHAM;

ONMCAaHUE TMOKa3aTeliel M KPUTEPUEB OLCHUBAHUS KOMIETEHUUA Ha
pa3IMYHBIX dTanax ux GOpMHUPOBAHUS, OMIMCAHUE IIIKAJ OICHUBAHMS,

TUIIOBbIE KOHTPOJBHBIE 3aJaHMs JIA MPOBEICHUS TEKYIIErO KOHTPOJIS M
IPOMEXKYTOUHOM aTTeCTaIlK 110 UTOraM OOY4YEHHUSI 110 TUCHUIUIMHE.

@OHJT OLEHOYHBIX CPEACTB MPAKTHUKUA (y4eOHOH, MPOU3BOJCTBEHHON
(cepBUCHOM, OpPraHU3AIIMOHHO-YIIPABICHUYECKON U MPEIIUIIOMHOM)) BKIIIOYAET B
ceost:

METOJMYECKUE PEKOMEHJAlUU O MPOBEACHHUIO MPOLEAYPhl OLICHUBAHUS
3HaHUW, YMEHHU U HaBBIKOB M (WJIM) OIbITA JIEATEIHHOCTH OOYYaAIOIIUXCS TIO
UTOTaM MIPOXOXKACHUS MTPAKTUKH,

OMHCAaHUE  KPUTEPUEB  OICHUBAHUS  YpOBHSI  CHOPMHPOBAHHOCTH
KOMITETCHIIUM 00yYaronuxcs;

TUIOBBIE KOHTPOJBHBIE 33JlaHHsl IS [POBEICHHUS IPOMEKYTOUHOU
aTTECTallUH.

@OHJ OLEHOYHBIX CPEACTB TIOCYHAPCTBEHHOW MTOTOBOM AaTTECTallUU
BKJIFOUYAET B ceOs:

(OHJI OLIEHOYHBIX CPENCTB IS MPOBEJEHUS T'OCYIAapPCTBEHHOIO HK3aMEHa:
c(OpMHPOBAHHOCTh KOMIIETEHIIMI BBITYCKHUKA, COAEPKAHUE TOCYAAPCTBEHHOIO
HK3aMeHa, MPUMEPHBIM NEepPeUYeHb BONPOCOB M TUIIOBbIE KOHTPOJIbHBIE 33JaHUS K
roCyIapCTBEHHOMY 3K3aMEHY, MOKa3aTelu U KPUTEPUU OIICHUBAHUS pPE3yJIbTaTOB
C/laud TOCyAapCTBEHHOTO 3K3aMEHa, a TaK)Ke IIKaJIbl OLEHUBAHNUS;

GoHA  OIEHOYHBIX  CPENCTB Uil  OIEHKM  3alUThl  BBITYCKHOMN
KBATM(PUKALMOHHON paboThl: C(HPOPMUPOBAHHOCTh KOMIETEHIIMI BBITYCKHHKA,
MPUMEPHBIN MePEYCHb TEM BBITYCKHBIX KBATH(PUKAIIMOHHBIX padoT, TpeOOBAHUS K
BBITYCKHBIM ~ KBATHU(UKAIMOHHBIM paboTaM © TOPAAKY WX BBIIOJTHECHHS,
MoKa3arenu u KpUTEpUU OIICHUBaHUS pe3yJbTaTOB BBIITYCKHOM
KBATM(PUKAIMOHHON pPabOThI, a Tak)Ke MIKAJIbl OIICHUBAHUS, METOJIHYECKHUE
MaTepuasbl, ONPEIEISAIOIIME IPOLEAYPY OLEHHUBAHUS PE3YJIbTATOB OCBOCHHUS
o0pa3oBaTeIbLHON MPOTPAMMBI.
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@DOHJT OIIECHOYHBIX CPEACTB HAYYHO-UCCIIEI0OBATEIHLCKON PAOOTHI BKITIOYAET B
ce0s:

METOJIMYECKHEC PEKOMEHIAIIMU TI0 TPOBEICHUIO IMPOICAYPHl OLICHUBAHUS
3HAHHMH, YMEHUI U HaBBIKOB U (WJIM) OTBITA ACATEIBHOCTH 00YYaIOIUXCS;

ONMKMCAaHUEC  KPUTCPHECB  OICHUBAHUS  YPOBHA  C(HOPMHPOBAHHOCTH
KOMITETCHIINHA 00YyJaronuXCs;

TUIIOBbIC KOHTPOJIBHBIC 3aJaHUs IS TPOBEJICHUS IPOMEKYTOUHOMH
aTTECTALUU.

2.7 MeToauyeckue MaTepHAJIbI

OcHoBHass ~ oOpasoBarenbHas  mporpamma  oOecriedeHa  y4eOHO-
METOJAMYECKUMH W METOAUYCCKMMH  MaTepuajliaMd, pa3MEIICHHBIMH B
AIIEKTPOHHOM MH(GOPMAIIMIOHHO-00pa30BaTENBHOM cpeie Y HUBEPCUTETA.

3. Pecypcnoe ob6ecnieuenne OIIOII BO / YcaoBus peanuzanuu OIIOII
BO

3.1 O0mecucremMHbie TPeOOBAHUS

VYHuBepcuTeT pacroniaraeT Ha mpaBe COOCTBEHHOCTH MJIM MHOM 3aKOHHOM
OCHOBAaHMHM  MaTepUaIbHO-TEXHUYECKHUM  o0ecredyeHueM  o0pa3oBaTeNbHOM
NeATEeIbHOCTH  (MIOMEUIEHUSIMAU U O0OpYyIOBAaHMEM) Uil  pean3aluu
oOpazoBaTenbHOM nporpammel 1o bioky 1 «Jluciunmunel (Mogynu)» u bioky 3
«l"ocynapcTBEHHAs: UTOTOBas aTTECTALUD.

Kaxnpiii oOyuaromnuiics B T€UEHHE BCEro mnepuoga oOydeHusi odecredeH
WHUBUTyaJIbHBIM HEOTPAaHUYCHHBIM JIOCTYIIOM K 3JICKTPOHHOM WH(OPMAIMOHHO-
oOpaszoBaTeILHON cpele YHUBEpCUTETa W3 JIFOOOM TOUKH, B KOTOPOM HMeeTCs
JOCTYIl K MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHONW ceTH «MHTepHeT», Kak Ha
TEPPUTOPUH Y HUBEPCUTETA, TAK U BHE €€.

OnexkTpoHHasT HMH(POPMAIMOHHO-O0pa3oBaTeIbHasl cpea YHHUBEPCUTETA
o0ecreunBaeT:

- J0CTyn K Yy4eOHbIM IUIaHaM, paboyuM MporpaMmam JTUCIUTIINH
(Momyneii), mporpaMmaM TPAKTHK, K OJICKTPOHHBIM Y4Y€OHBIM W3AAHUSIM H
AJIEKTPOHHBIM 00pa30BaTEIbHBIM PecypcaM, yKa3aHHBIM B pabo4yMx mporpammax
JTUCITUTLINH, POTpaMMax MPaKTHK;

- (popMHpoBaHUE DJIEKTPOHHOTO MOPT(POINO 00YyUaIOMIeToCss, B TOM YHCIIEC
COXpaHEHHE €ro padboT U OLIEHOK 3a ATU PAOOTHI.

B cinydae peanuzanuu nporpamMmbl OakanaBpuata € PUMEHEHUEM
DIIGKTPOHHOTO  OOYy4YeHHs, AWCTAHIMOHHBIX OOpa30BATENbHBIX TEXHOJOTHI
AIIEKTPOHHAS nH(OpPMaAIMOHHO-00pa3oBaTesIbHAs cpena VYHuBepcurera
JIOTIOJTHUTEIBHO 00ECIIEUNBACT:

— ¢ukcauuio  Xxoga  00pa30oBaTENBHOIO  Ipolecca,  pe3yJIbTaToB
MIPOMEKYTOUHOM aTTECTAIMK U PE3YIHTATOB OCBOCHUS MPOTrpaMMbl OaKaIaBpuara;
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— TpoBeJcHHE YYEOHBIX 3aHATHI, MpOLENyp OLEHKH pe3yJbTaToB
oOyueHus1, peainzanus KOTOPbIX IPEIyCMOTPEHA C IPUMEHEHUEM 3JIEKTPOHHOIO
oOyueHus1, IMCTaHIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTUI;

— B3aUMOJEHMCTBHE MEXAY YYaCTHHUKaMU OOpa30BaTEIBHOTO Ipolecca, B
TOM YHCJIE CHHXPOHHOE U (WJIM) ACHHXPOHHOE B3aUMO/ICHCTBUS IOCPECTBOM CETH
«HTepHeT”.

QOYHKIMOHUPOBAHUE  BJIEKTPOHHOW  MH()OPMAMOHHO-00pa30BaTENbHON
cpeapl O00EeCHeurnBaeTCs COOTBETCTBYIOIIUMHU CPEACTBAMH HH(POPMAIIMOHHO-
KOMMYHHMKAIIUOHHBIX ~ TEXHOJOTMH U  KBanudukamuei pabOTHUKOB, €€
UCHOJB3YIOIIMX U NOAJEpKUBAOIIUX. DyHKIMOHMPOBAHUE  BIIEKTPOHHOU
MH(POPMALIMOHHO-00PAa30BaTEIbHOM  Cpelbl COOTBETCTBYET 3aKOHOJATEIIbCTBY
Poccuiickon @enepannm.

3.2 TpeOoBaHusl K KAAPOBBIM YCJI0BHAM Peau3aluy NPOrpaMMbl

Peanuzanus oOpazoBaTeIbHON MPOrPaMMBI obecrieunBaeTCs
NeJarortieckuMu  pabOTHUKaMM  YHHUBEPCUTETa, a  TaKkKe  JIMIAMH,
npuBJIeKaeMbIMA Y HEUBepcuTeToM K peanm3anuu OIIOII BO Ha nHBIX yclioBHX.

KBanudukauuss mnegarorndyeckux padOTHUKOB YHHBEPCHUTETa OTBEYAET
KBAIM(PUKAIMOHHBIM  TpeOOBaHUAM, YKa3aHHBIM B  KBaJM(UKAIIMOHHBIX
CIpaBOYHUKAX U (WIK) MPOPECCHOHATIBHBIX CTaHapTaXx.

He wmenee 70 mnpoLEHTOB YHCIEHHOCTH NEAATOTMYECKUX pPaOOTHUKOB
YHuBepcuTeTa, y4acTBYIOIIUX B peajiM3allii MporpaMmbl OakallaBpuara U JIUII,
MPUBJICKAEMbIX YHUBEPCUTETOM K pealu3aiui 00pa3oBaTeIbHON MPOTrpaMMBI
OakanaBpuaTa BEAYT HAy4YHYIO, YYEOHO-METOAMYECKYIO M TIPAKTUUYECKYIO paboTy,
COOTBETCTBYIOIIYIO MTPOUITIO TTPETNOJaBaeMON JUCITUTUTMHBI (MOJTYJIS).

He wmenee 10 mnpouEHTOB YHCIEHHOCTH TMEJAarornyeckux pabOTHUKOB
VYHuBepcuTeTa, y4acTBYIOLIMX B pealu3aluyd 00pa30BaTebHOW MPOrpamMMbl, W
JIUL, TPUBJIEKAEMBIX YHUBEPCUTETOM K pean3alliy MporpaMMbl OakagaBpuaTa Ha
WHBIX YCIIOBUSIX, SBJISIIOTCS PYKOBOAUTEISIMA W (WiM) paOOTHUKAMU HHBIX
OpraHu3alyi, OCYIIECTBISIIONIMX TPYAOBYIO JI€ATEIbHOCTh B MPO(hecCHOHATBLHOM
chepe, COOTBETCTBYIOIICH mpodeccCuoHanbHON AESITEIBHOCTH, K KOTOPOM
TOTOBATCS BBIMYCKHUKK (MMEIOT CTax paldoThl B JaHHOW MpodeccruoHaIbHOM
chepe He MeHee 3 JieT).

He wmenee 60 mpoIEHTOB YHCICHHOCTH TMEJArOTHYECKUX PaOOTHUKOB
YHuBepcuTeTa, y4acTBYIOIIUX B peaM3alliil MpOorpaMMbl OakajiaBpuaTa W JIUI,
MPUBJICKAEMbIX YHUBEPCUTETOM K pealu3anui 00pa3oBaTeIbHON MPOTrpaMMBI
OakajmaBpuaTa HMEIOT YYCHYIO CTENEeHb (B TOM UHCJIE YYCHYIO CTCIICHbD,
MOJyYEHHYIO B HHOCTPAHHOM TOCYAapCTBE M IIpuU3HaBaecMyr B Poccuiickoi
deneparun) U (UIKM) y4eHOE 3BaHUE (B TOM YKCIIE YUCHOE 3BaHHE, MOJYYCHHOE B
WHOCTPAaHHOM T'OCYJIapCTBE U NMpu3HaBaemMyto B Poccutickoit denepanvn).
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3.3 TpeOoBanusi K MaTepHAJbLHO-TEXHHMYECKOMY M  Yy4eOHO-
METON4YeCKOMY o0ecrnedeHUuI0 00pa3oBaTe/IbHOM MPOrPaMMbl

[TomenieHus: npeacTaBisioT co00il ydueOHbIE ayJUTOPUHU IJIsi MPOBEICHUS
y4E€OHBIX  3aHATHM, TPEAYyCMOTPEHHBIX  00pa30BaTENbHOW  MPOrpPaMMOMH,
OCHAILIEHHbIE O0OpYJOBaHUEM M TEXHUYECKUMH CpEACTBaMU OOYyYEHHS, COCTaB
KOTOPBIX OMpeesaeTcs B pabounx NporpaMMax JUCIUIUIMH.

[TomemeHust mJii CaMOCTOATENBbHON pabOThl OCHAIIEHBI KOMITHIOTEPHOM
TEXHUKON C BO3MOXXHOCTHIO TOJAKITIOUYCHHS K ceTH «HTepHeT» M obecredeHrnemM
JOCTyNla B DJCKTPOHHYIO  WH()OPMAIMOHHO-0Opa30BATEIBHYIO  CPEay
YHuBepcurera.

YHuBepcuter oOecrnedeH HEOOXOAMMBIM KOMILJIEKTOM JIUIEH3UOHHOTO U
CBOOOJHO pPacHpOCTPaHSAEMOr0 IPOTPAMMHOIO OOECIEeYeHus, B TOM 4YHUCIE
OTEUECTBEHHOT'O TMPOMU3BOJICTBA (COCTaB OMpENENseTcs B pabouux Mporpammax
JUCIUTUINH U TOJIKUT OOHOBIICHUIO MPYU HEOOXOAUMOCTH).

[Ipu wucnonp30BaHUM B 00pPa30BATEIBHOM IPOIIECCE IMEUYATHBIX HU3JIaHUN
OuOMMOTEUHbIH (POHJI YKOMIUIEKTOBAH IE€YAaTHBIMU M3JaHUSIMU M3 pacuera He
Menee 0,25 sk3eMIuIsipa KaKJI0ro U3 U3JJaHul, yKa3aHHBIX B pabouuX Mporpammax
JUCHUIUINH, TpOorpaMMax MPaKTHK, HAa OJHOrO0 OOy4YaromIerocs M3 4Yucia JIUI,
OJIHOBPEMEHHO OCBAMBAIOIIUX COOTBETCTBYIOIIYIO JIUCHIUIUIMHY, MPOXOJSIINX
COOTBETCTBYIOIYIO MTPAKTHUKY.

OOGyuaronuMest obecriedueH A0CTyn (yJIajJeHHbIA JOCTYI), B TOM YHUCJE B
Cily4ae MPUMEHEHHUS 3JIEKTPOHHOTO 00yUYEeHUsI, NTUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHHA, K COBPEMECHHBIM MNpodecCHOHANBHBIM 0a3aM JaHHBIX |
WH()OPMAITMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX OIPEACNIICTCS B
pabounx  TmporpaMmax JUCHMIUIMH HW  MOJJEXKUT  OOHOBJIEHHIO  (TIpHU
HEO0OXOMMOCTH).

34 TpeOoBanuss K  (PUHAHCOBBIM  YCJIOBHSIM  peaju3aluu
o0pa3oBaTeIbHOM NMPOTrPaMMBbI

dunHaHcoBOe obOecleueHue peanus3alMd I[porpaMMbl  OakajaBpuarta
OCYILIECTBISIETCS. B 00bEME HE HIKE 3HaueHUIl 0a30BbIX HOPMATHBOB 3aTpaT Ha
OKa3aHHE TOCYJAapCTBEHHBIX YCIyT IO peaju3ali 00pa3oBaTEeNbHBIX MPOrpaMM
BBICIIEr0 00pa30BaHUsl — MPOrpaMM OakajaBpuaTa U 3HAYEHUN KOPPEKTHPYIOLIUX
K03 PUIIMEeHTOB K 6a30BBIM HOPMATHUBAaM 3aTpaT, ONpeAesieMbix MUHUCTEPCTBOM
oOpasoBaHus u Hayku Poccuiickoit deaeparumu.

3.5 TpeOGoBanusi K NpUMeHsieMbIM MEXaHM3MaM OLEHKH KadecTBa
0o0pa3oBaTe/IbHON  J€ATEJbHOCTH W  MOATOTOBKH  OOY4YaKINMXCH IO
o0pa3oBaTeJIbHOM NPOorpaMmme

KadectBOo 00pa3oBaTebHON NEATEIHHOCTH U MOATOTOBKUA O0YUYAIOIIUXCS 110
o0pa3oBaTenbHON MporpaMMe OMpeaesseTcs B paMKaxX CHCTEMbl BHYTPEHHEU
OIICHKM KauyeCTBa, MPEACTABIISIIONIEH CO00M KOMIUIEKC MEp MO BCECTOPOHHEMY
aHanM3y W OOBEKTUBHOW OIIEHKE COJEp)KaHUS, OpTraHU3allid W KadecTBa
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oOpa3oBaTenbLHOTO  Tpolecca. BHYTpeHHSST CUCTEMa OICHKM  KadecTBa
oOpa3oBaHHs B YHHBEPCHTETEC peanu3yercs B (GopMe MOHHUTOpHMHTra (janee -
MOHHUTOPHHT') Ka4eCTBa OCHOBHBIX 00pa30BaTCIIbHBIX MPOTPAMM.

BuyTpeHHsiss cucTemMa OIEGHKHM KauecTBa oOpa3oBaHUSI B Y HHUBEPCHUTETE
IpPOBOIUTCA B (OpME MOHUTOPHMHTA KadeCTBAa OCHOBHBIX 00pa30BaTEIIbHBIX
nporpamMMm  (#gajlee —  MOHHUTOPHMHT), KOTOPBIM  TIPEACTABIICT  COOOM
CHUCTEMATHYCCKYIO OIEHKY COJCP)KAaHUS M KadyeCTBAa OCHOBHBIX 00pa30BaTCIIbHBIX
porpaMM Ha COOTBETCTBHE TpeOOBaHUAM (eaepaabHbIX TOCYAapCTBEHHBIX
oOpa3oBaTeNbHBIX CTAHAAPTOB, a TakKke TpeOOBaHUSM pBIHKA Tpya,
MPEIBSBISIEMBIX K BBITYCKHUKAM YHHUBEpPCUTETa. MOHUTOPUHT TPOBOJUTCS C
y4eTOM MHEHHUS OO0YyYaloluXCsl, PYKOBOJWUTENEH OCHOBHBIX OO0pa30BaTEIHHBIX
porpamMm u HayYHO-TIEarOTMIE€CKUX pabOTHUKOB YHuBepcurera,
OTBETCTBEHHBIX 32 UX Pa3pabOTKy, aKTyaIM3aIUI0 U PEATH3AINI0, a TAK)KE MHCHUS
paboTomarenei W uX  OOBEIMHEHHMH B COOTBETCTBYIOMIEH  cdepe
npodheCCUOHAILHON JIeATEIIbBHOCTH

OCHOBHBIMM ~ TPHWHITUIIAMH ~MOHHUTOPHUHTA SBIISIIOTCS: OOBEKTHBHOCT,

TOYHOCTb, TIOJTHOTA, MPO3PAYHOCT, BAJIMTHOCTb, CHUCTEMAaTUYHOCT,
perylsipHOCTh, HE3aBUCHMOCTh, MHOTOCTYNEHYATOCTh, HAIMPABJICHHOCTh Ha
YCOBEPIIICHCTBOBAHMUE.

OObekTaMd  MOHUTOPHHIA  SIBIISIIOTCS:  OCHOBHBIE  00pa3oBaTelIbHbIE
IIPOrPaMMBbIL; PE3YJIBTATHl OCBOECHUS 00YYarOUIMMUCS OCHOBHBIX 00pa30BaTeNIbHbIX
nporpaMMm;  KadecTBO  pabOThl  HAYYHO-TIENAarorMyeckKux  pabOTHHUKOB,
YYaCTBYIOIIMX B peaiu3allii OCHOBHBIX 00pa30BaTEIbHBIX MPOrPAMM; PECYPCHOE
oOecrieyeHne 00pa30BATENbHONU JAESITENBHOCTH MO OCHOBHBIM 00pa3oBaTEIbHBIM
nporpaMmaM;  WHCTUTYLIUOHAJIbHBbIE  YCJIIOBUSl  peaiM3allui  OCHOBHBIX
00pa3oBaTeIbHBIX TPOTPaMM.

IIpy mpoBenEHWM MOHHUTOPUHIA OILICHUBAETCS YPOBEHb BBINOJIHEHUS
CHEAYIOIINX MOKA3aTeIIe:

- JIUIIEH3UOHHBIX TPEOOBAHMIA;

- TpeOOBaHMI COOTBETCTBHUS COJACPKAHUA M KauecTBa MOJITOTOBKHU
oOy4Jaronmxcs, NpeabsBIAEMbIX TPU MPOLEIYPE TOCYTapCTBEHHON aKKpPEAUTALIMH
10 OCHOBHBIM 00pa30BaTeNIbHBIM MPOrpaMMaM B COOTBETCTBUHU C TpeOOBAHUSIMHU
(denepalibHbIX TOCYJapCTBEHHBIX 00pa30BaTe/IbHbIX CTAHIapPTOB;

— nokazarened  3(Q(GEKTUBHOCTH  00pa30BaTEIbHONW  JIESITEIHLHOCTH
VYHuBepcuteTa, yCTaHOBIIEHHBIX MUHHUCTEPCTBO 00pa3oBaHus U Hayku Poccuu;

- pe3yJIbTaTOB €KEroHOr0 caMo0o0CiIeJOBaH!s Y HUBEPCUTETOM;

- JOTIOJTHUTENbHBIE TOKA3aTEeNN, KOTOPhIE MOTYT YCTaHaBJIMBAThCS
YHUBEPCUTETOM.

MOHUTOPUHT BKJIKOYAET:

— CBOEBPEMEHHYIO AaKTyaJM3allMi0 W TEPUOJUYECKOE pELEH3UpPOBAHUE
coJiep KaHMsl OCHOBHBIX 00pa30BaTEIbHBIX MporpamMm (He peke OJHOTO pasa B TOM)
MpeACTaBUTEISIMU ~ paboTomarenss WIM OO0bEIMHEHHMA paboromareneii B
COOTBETCTBYIOMUX chepax MpodhecCHOHAIBHON AeSTEIHHOCTH;

- BHYTPEHHIOIO  HE3aBUCHMYI0  OLIEHKY KayecTBa: MOATOTOBKH
oOydJarommxcsi;  KOMIIETEHTHOCTM W YPOBHSA  KBaJu(UKAUM  HAYYHO-
NeJaroruieckux  paOOTHUKOB  YHHUBEPCUTETA; PECYpPCHOro  OOecrnedeHus
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00pa30BaTEeNbHON JEATENILHOCTH B Y HUBEPCUTETE; WHCTUTYLIMOHAIBHBIX YCIOBHMA
peanu3any OCHOBHBIX 00pa30BaTENIbHBIX IPOrPaMM.

4. CounajibHO-KYJbTYpPHAs cpela YHUBEPCUTETA

VYHuBepcureroM copmMHupoBaHa COLMOKYJIbTYpPHas CpeAa U  CO3/aHbI
YCIIOBUS 111 BCECTOPOHHETO Pa3BUTHS JIMYHOCTU 00YUYarOIIErocsl.

KiroueBbiMH  3eMEHTaMHM  COLMOKYJIBTYPHOM  Cpeipl  YHHBEPCUTETA
ABJIAIOTCS: AKTMBHOE Pa3BUTHE COLMAJIBHO-BOCIMTATEIBHOIO  KOMIIOHEHTA
y4eOHOro mpouecca, KOpPIOPATHBHBIE LEHHOCTH, KOPHOPATUBHBIE TpPaIuLUU,
KOPIOpPaTUBHAS 3THKA, KOPIIOPATUBHBIE KOMMYHHKAIMH, 30OPOBbII 00pa3 KU3HU.

BocnurarenpHple 3aauv  YHMBEPCUTETA, BBITEKAIOIIUE U3 IPUOPUTETA
OOIIIeYeTOBEYECKUX U HPABCTBEHHBIX IEHHOCTEH, PEaTu3yrOTCS B COBMECTHOM
oOpa3oBaTeIbHON, HAy4YHOW, MPOU3BOJCTBEHHOM, OOIIECTBEHHON W HMHOMU
NEeSATENIbHOCTH oOydaromuxcsi. BocnurarenbHas 1eATEIbHOCTh B YHUBEPCUTETE
OCYLIECTBJISIETCS. ~ CHCTEMHO  4Yepe3  ydeOHbId  mporecc, ydeOHyl0 H
IIPOU3BOJICTBEHHYIO NPAKTUKY, BKIIIOYAS MPEIIUIUIOMHYIO MPAKTHUKY U CHUCTEMY
BHEyueOHOW paboThl MO BceM HampaBieHHusM. KiltoueBbIMH HamnpaBiIeHUSIMU
MOJIOJIE)KHOU TOJIMTUKH, PEATU3YEMON B YHUBEPCUTETE, SIBISAIOTCS: IPaKAAHCKO-
NaTPUOTUYECKOE BOCIHUTAHHUE;, JYXOBHO-HPABCTBEHHOE BOCIUTAHUE; Pa3BUTHE
CTYJAEHUYECKOIO CaMOYyNpaBleHUs; MNPOPECCHOHATBHO-TPYAOBOE BOCIUTAHUE;
(¢u3nuecKkoe BOCHUTAHUE; KYJIbTYPHO-3CTETUYECKOE BOCIHMTAHHME, HAy4HAs
JeATEIbHOCTh O0YYAIOIINXCS; IPABOBOE BOCIIMTaHUE U Jp. BocnuraTenbHble 1enu
¥ 337]a4d OTPaXEHbI B pabouell mporpaMMme BOCIUTAHUS U B KAJIECHJAPHOM IUIaHE
BOCIIUTATEIbHOU PaOOTHI.

C nenbio co3aHus yCIOBUM, CIIOCOOCTBYIOIIMX Pa3BUTHUIO HPABCTBEHHOCTH
oOyJaroluxcss Ha OCHOBE OOIIECYETIOBEYECKUX LIEHHOCTEH, OKa3aHMs MOMOILU B
KU3HEHHOM  CaMOOIIPEIECICHUH, HPAaBCTBEHHOM M  MNPO(PECCHOHAIBHOM
CTAaHOBJICHMM  peaju3yeTcs  MporpaMmMa IO  MOPaJIbHO-HPAaBCTBEHHOMY
BOCIHUTAHUIO CTyJaeHToB. OOydaromuecs YHHMBEpcUTETa MPUHUMAIOT aKTUBHOE
ydqactue B (ecTuBaisX, CMOTpPax, KOHKypcax U MPOYMX KYJbTYPHBIX
MEpOINPUATHUAX Ha PA3IUYHBIX YPOBHSX (BHYTPHUBY30BCKOM, MEKBY30BCKOM U
T.A.). bosibllIoe BHUMaHUE YIEISETCS CTYJEHYECKOMY CaMOYIPABICHHUIO. YYacTue
B CTY/ICHYECKOM CAMOYIPABJICHUM JA€T LIMPOKUE BO3MOKHOCTU ISl pean3aliu
JUYHOCTHOTO TmMOTeHIMana oOydawnmxcs. CrnopTuBHO-MaccoBas pabota ¢
oO0yyaromuMucs ~ YHUBEpPCUTETa TMPOBOJUTCS C  LENbI0O  COXpaHEHHs U
NPUYMHOXKEHUS CHOPTUBHBIX JTOCTHXKEHUH, MOMYJSIpU3ALMKU PA3IUYHBIX BHJIOB
criopta, (GOpMUPOBaHMS y OOYyYaIOIIUXCS KyJIbTYpbl 3J0POBOrO 00pa3za KHU3HHU.
dusnyeckas KylabTypa U CIOPT PACCMATPUBAIOTCS HE TOJIBKO KaK MYTh K 310POBBIO
HalluM, HO M KaK BaXHAs COCTABIAIOIIas B TMOATOTOBKE COBPEMEHHOIO
KBJIM(DULIMPOBAHHOTO CHEIMAINCTA, BOCTPEOOBAHHOTO HA PBIHKE TPy

5. Jlpyrue martepuaJibl, oOecle4UBAIONIHE KAYECTBO MOATOTOBKH
oOyuarwmmxcs npu peasuzanuu OIIOII BO

VYHuBepcuter 00€creynBaeT rapaHTUI0 Ka4yecTBa MOATOTOBKH, B TOM YHUCIIE
IyTEM:
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pa3pabOTKU  CTpaTerud 1O  OOECIEUEeHHUIO KadyecTBa  IMOATOTOBKH
BBIITYCKHUKOB C MPUBJICYEHUEM Mpe/ICTaBUTENEH padoToIaTeNel;

MOHUTOPUHTA, TEPUOJUYECKOTO  PEIEH3UPOBAaHUS  00pa30BaTEIbHBIX
porpamm;

pa3pabOTKu OOBEKTUBHBIX MPOIEAYP OLICHKHM YPOBHS 3HAHMM M YMEHHI
00y4aronMXcst, KOMIETEHIIMHA BBITYCKHUKOB,;

oOecrieueHrss KOMIIETEHTHOCTH IPENojaBaTeIbCKOr0 COCTaBa;

PETyJIApHOTO  TMPOBEAEHUS  CaMOOOCJIENOBaHUS IO  COTJIACOBAHHBIM
KPUTEPHUSIM TSI OIIEHKH CBOCHW NEATEIbHOCTH (CTpATErwy) U COIMOCTABJICHHS C
JIPYTUMHU 00pa30BaTEIbHBIMUA YUPEKICHUSIMHA C TIPHUBJICUCHUEM TPEICTaBUTEIICH
paboTojarenei;

nH()OPMUPOBAHUSA OOIIECTBEHHOCTH O PE3ysbTaTaxX CBOCU IEATEITHHOCTH,
TJIaHaX, MHHOBAITUSX.

Onenka kadecTBa OCBOEHHUs 00Opa3oBaTelbHOM MporpaMMbl OakaliaBpuarta
BKJIFOYAET TEKYIIMIl KOHTPOJIb YCIIEBAEMOCTH, MPOMEKYTOUHYIO aTTECTAIUIO
O0Oy4YaroIIMXCcs U TOCyAapCTBEHHYIO UTOTOBYIO aTTECTAIUIO BBIITYCKHUKOB.

Konkpetnbie popmbl ¥ Tporeypbl TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH U
MPOMEKYTOUHOM aTTeCTalli OO0YYaOIUXCs MO KaXIOW TUCHUIIIMHE (MOIYIIIO)
paszpabateiBatorcs Ha ocHoBe PI'OC BO, mnpodeccrmonanbHOro cranmapra u
JIOBOJIATCSI 1O CBEACHUS OOYYAIOIINXCS B TEUEHUE MIEPBOTO Mecsiia 00ydeHusl.

OOyuaronuMmcs,  MpeAcTaBuUTENsIM  paboTojarenedl  IpeaocTaBieHa
BO3MOYKHOCTh OIICGHWBAHHS COJEP)KAaHUS, OpPTaHU3AIMA W KadecTBa Y4eOHOTO
mpoliecca B IeJIoM, a TaKKe padoThl OTAETHHBIX MPEIo1aBaTeeH.

B VYhuepcurere co3gaHbl YCIOBUS [JII MAaKCUMaJIbHOTO MPHUOIMKEHUS
CHUCTEMBbI OIICHMBAHUS W KOHTPOJSI KOMITETECHIIMKA OaKalaBpOB K YCIIOBHSM UX
Oynymeit mnpodeccuoHanbHOM — gearenbHocTH. C  3TOM  1ENbIO, Kpome
npenojiaBaresied  KOHKPETHOM JHMCIMIUIMHBI, B KAaueCTBE BHEIIHHX JKCIIEPTOB,
aKTUBHO HCIIONB3YIOTCA paboromarenu (MPEICTaBUTENd 3aMHTEPECOBAHHBIX
OpraHu3alnii), IpernoaBaTen, YNTAIOIMINE CMEKHBIC TUCIUTUTAHBI.
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Hpuiaoxenne 1

AHHOTAIMU PA00YUX MPOrPaAMM JUCUMILIIMH (MOYJIei)

AHHOTAILIMS PABOYEM ITPOTPAMMBI TUCIIATIIMHEBI

HaunmenoBanue JAUCHUITIINHBI

NCTOPHS (BCEOBIIAS NCTOPHA)

HanpaBneHI/Ie IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
Kpanuukanms BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

I_[eJ'II/I OCBOCHUA JUCIIMITIIMHBI

Ilemn ocBoenust aucuuriiuHbl Mcropus («Bceobmas

UCTOpHs»):  (OPMUPOBAHHE Yy CTYICHTOB CIIOCOOHOCTH
aHAJIM3UpPOBATh  TJIaBHBIE  ATalbl W 3aKOHOMEPHOCTH
UCTOPUYECKOTO  pa3BUTUA, (POPMHUpPOBAHUE  TMOHUMAHUS

OCHOBHBIX IIp0o0JieM, TEHJEHIUI U HalpaBieHUl B U3y4EHUU
BCeoOIIel UCTopuu OT Hadana (hopMUPOBaHUS TEPBOOBITHOTO
oOmiectBa 70 HAIIMX JHEW;, CO3JaTh MpEACTaBICHUE 00
UCTOPUM KaK KOMIUICKCHOM IIPOIECCEe C €ro BHYTPECHHHMHU
3aKOHOMCPHOCTAMU W Kay3aJIbHBIMHU CBA3IMHU, CO3JaHUC
OpPEJCTAaBICHUS O BO3MOXKHBIX MYTSAX  HCIOJIb30BAHHS
IPUOOPETEHHBIX 3HAHUI U HABBIKOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 xypc (1 cemectp)

HanmenoBanwue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerenuuu oGyvarorerocs,
dbopMupyembIe B pe3yibTaTe
OCBOEHUS AVCLIUIIINHBI

VK-5; OIIK-4

Tpyn0eMKOCTb TUCIUTIIINHBI

2 3a4eTHBIE EUHMILI, 72 aKaJeMUYECKUX Jaca

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Benenume B nucuuiuvHy. Mctopus B cucrteme
TyMaHUTapHbIX HayK. OCHOBBI METOOJOTHUU HCTOPHUECKOMN
Hayku. CoBpeMeHHbIE TPOOJIEMBbl, TEHIECHIIMH U HaIlPABICHUS
B M3Y4YE€HUHU BCeOOLIEH UCTOPHUH.

Tema 2. Dnoxa nepBOOBITHOCTH.

Tema 3. OcHOBHbBIE MOJIEIHN PAa3BUTHSI PAaHHUX TPaJWLMOHHBIX
oOmiectB. [IpeBHuii mup.

Tema 4. OcHOBHblE HampaBiI€HUs B H3YYECHUH HUCTOPHHU
CpenneBexoBbsi V-XV BB. 3penoe TpaAuIIMOHHOE OOIIECTBO U
€ro pa3HOBUIHOCTH.

Tema 5. Pannee HoBoe Bpems. OCHOBHBIE TEHIACHIUU
MupoBoro pa3putusi B X-XIX BB. CTaHOBIIEHHE U pa3BUTHE
MH/1yCTPHAJIBHOTO OOIECTBA.

Tema 6. Hoselimee Bpems. HMuaycTpuaabHOe O00IIECTBO B
nepBou nojioBuHe XX B.

Tema 7. [MocneBoenusiii Mup (1945-1990-e rr.). Ha nmytu
MIOCTUHAYCTPUAIbHOW LMBWIM3auuu. Mup B koHue XX -
Hayase XXI B.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOCHMS
JUCLUTIIIUHBI

3auer ¢ onenkoil — 1 kypce (1 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

NCTOPUSA (MCTOPUSA POCCHN)

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas

L[eJ'II/I OCBOCHUA NUCIHUITIINHBI

Hens ocBoenuss aucuuiuimesl Hcrtopus («Mctopus
Poccun») — QopmupoBaHHe Yy CTYICHTOB CIIOCOOHOCTH
AQHWIN3UPOBATh  IJIABHBIE  3Talmbl M 3aKOHOMEPHOCTH
MCTOPUYECKOI0 Pa3BUTHSI.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 xkype (1 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHas 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-5; OIIK-4

TpynoeMKOCTb TUCIUIIIINHBI

2 3a4eTHBIC CUHMILI, 72 aKaJeMUYSCKUX Yaca

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. CpengneBexoBre. Bocrounsie cnaBsine (VI — IX BB.).
Hpesuepycckoe rocyaapcto (IX — XII BB.). Pycckue 3emiu B
nepuon pasapobnennoctu (XII — XIII BB.). Dmnoxa
oOpa3oBaHusi Poccuiickoro neHTpaIu30BaHHOIO TOCyJapcTBa
(XV — XVIsB.).

Tema 2. Pannee HoBoe Bpems. Poccust B XVII B. YTBepxkaenue
abcomoTusMa 1 ctaHoBienue Poccuiickoit umnepun B XVIII B.
Tema 3. [lozgnee HoBoe Bpems. Poccust B mepBoii mojioBUHE
XIX B. Pedpopmsl Bropoii nosnoBuns! XIX B.

Tema 4. Poccuiickas uMmmepust B YCJIOBUAX MOJEPHU3AIMU
(komery XIX B. — 1914r.). Poccus B  ycioBuUSX
obOmeHanuoHanbHoro kpusuca (1917 — 1920 rr.). Oxta0pbckas
pesomronna 1917 r. I'paxkganckas BoWHA M MHOCTpaHHas
MHTEPBEHIINA.

Tema 5. Hogselimee Bpemst. CoBeTckoe rocynapcrso B 1920 —
1930-e rr.

Tema 6. CoBerckuil coro3 B rojpl Bropoil MMUpOBOI BOWHBI.
Pazsutne CCCP B nocneBoennsiii nepuoa (1945 — 1964 rr.)
Tema 7. Coserckuii corw3 B 1964 — 1991 rr. Poccuiickas
dbenepanus Ha pyoexxe XX — XXI BB.

dopma IIPOMEKYTOUHOU
aTTeCTaly 0 UTOraM OCBOCHMS
JUCLUTIIUHEI

3auer ¢ oneHkoi - 1 kypc (1 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMBI IMCLIATITMHBI

HanmenoBanne JUCITMITIINHBI

OUIIOCODPUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctb IIPOrPaMMBI
Cepsuc B cdepe TpaHcnopra
(mpocuinb)
KBanudukanus BbIITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
[lenssMu  OCBOGHHUS  AUCHUIUIMHBL  «Duiocodpusi»
ABJISIIOTCSI IPUOOPETEHHE CIIOCOOHOCTH MCII0JIb30BaTh OCHOBBI
dumnocopckux 3HaHUH TSt (dopmupoBaHus

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MHUPOBO33PEHYECKON MO3UIMH, a TaK XK€ Pa3BUTHE yMEHUs
ONMpaTbC HAa MHPOBO33PEHUYECKYIO IIO3UIUI0 B CBOEH
npodecCuoHaNbHOM JEeSTENIbHOCTH B 00JacTH CEPBUCHOW U
OpraHU3alMOHHO-YIPABJIEHYECKOW JESITEIbHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 xypc (1 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenmun o0yuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

VK-5; OIIK-4

TpyaoeMKOCTh TUCHUTIIMHBI

3 3auerHble eauHuLbl, 108 akareMUuecKux 4acoB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. ®unocodusi, ee npeAMET U MECTO B KYJIbTYpE.

Tema 2. Hcropuueckue tunbl dumocopuu. dumocodckue
TPaTUINA U COBPEMEHHBIE TUCKYCCHH.

Tema 3. dunocodcekast OHTONOTHS.

Tema 4. Teopus mo3HaHusl.

Tema 5. dunocodust 1 METOAOJIOTUS HAYKH.

Tema 6. ®unocodckas aHTPOIIOJIOTHS.

Tema 7. CounanbHas ¢punocodpus u puaocodus UCTOpUU.

®dopma IIPOMEKYTOYHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer ¢ oneHkoi - 1 kypc (1 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

HMHOCTPAHHBIN SI3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Ilenpro ocBoeHus auCUHUIIMHBL «IHOCTpaHHBINA S3BIK»
ABIIETCS MEXKYJIBTYPHOE oOuieHue 00y4aromxcs
Llenu ocBOCHMS TUCIUILIAHBI YIIbTYP = YHarot ’
BKJIIOYAIOIIEE TEOPETUYECKUE 3HAHUA U  MPAKTHUYECKUE

HAaBbIKW 1 YMCHHSI.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 xkype (1 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-4; OIIK-4

TpynoeMKOCTb TUCIUIIIINHBI

3 3auernble equauIsl, 108 akageMUdYecKnX 4acoB

Copepxanue JICIIATUTHHBL.
OcHOBHBIE pa3/eIibl (TEMbI)

Tema 1. My family. Working day. Holidays.
Tema 2. My last weekend.

Tema 3. Home.

Tema 4. Books.

Tema 5. Sightseeing.

Tema 6. Travelling.

Tema 7. Shopping.

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCLIUTINHBI

3auer ¢ onieHkoi - 1 kypc (1 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

MATEMATHUKA

Hanpasnenne noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Lensto  ocBoeHuss  AuCUMIUIMHBL  «MaremaTtuka»
aBisgercss  (QopMHpOBaHHME ~ TEOPETHYECKHX  3HAHUM U
MPaKTUYECKMX  YMEHHUW W  HABBIKOB  KCIOJb30BaHUS
[{enu ocBOCHUS JUCIUILTUHBI .
MaTeMaTHYeCKOT o anmnapara JUIS yCIIEeUTHOU
npoecCHOHANBbHOM  JEATeNbHOCTH B 00JAacTU  OLIGHKH

3¢ (HEKTUBHOCTHU PE3YJIbTATOB CEPBUCHOM JIEATEIHHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

1 xypc (1 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

Obs3arenbHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-1; YK-2; OTIK-5

TpynoeMKOCTb TUCIUIIIINHBI

4 3ayerHble enuHUIEL, 144 akageMUYECKUX Jaca

Conepxanue JIACITUATIITUHEI.
OcHoBHbIE pa3iensl (TEMBbI)

Tema 1. DneMeHTHI TUHEHHON anreOphl.

Tema 2. AHanuTH4ecKasi T€OMETPUSL.

Tema 3. Benenue B MaTeMaTH4ECKHI aHAIN3.

Tema 4. duddepeHnmanpHoe UCYHUCICHUE (QYHKIIMUA OJIHOU
IIEPEMEHHOM.

Tema 5. MHHrerpaibHOE
IIEPEMEHHOM.

Tema 6. DyHKINN HECKOJIBKUX EPEMEHHBIX.
Tema 7. DneMeHTBbI TEOPUH BEPOSTHOCTEM.

Tema 8. City4aitHbie BEIIMUHHBI.

Tema 9. DneMeHTbl MAaTEMaTU4YECKON CTATUCTHUKH.

ucyucieHue (QyHKIUU  OJIHOU

®dopma MIPOMEKYTOYHOU
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUATIIINHBI

Ok3ameH - 1 kype (1 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

CEPBUCOJIOT'MA (BBEJEHUE B [TPO®ECCHIO)

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukaius BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Ilensimu  ocBoeHust  aucuuiuinHbl  CepBHCOIOTHS

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

(«BBenenue B mpodeccuio») siBiseTcs (GOPMHPOBAHHE Y
CTYJIEHTOB TpeJACTaBlieHus 00 ux Oynymed npodeccun, 00
OpraHu3anuy OOCTY)XKMBaHHUS HacelleHHWs Ha TpaHCIOpTEe, O
posu yciyr B cucreme TpaHcnopra Poccuiickon @enepauuu ¢
IPUMEHEHUEM COBPEMEHHBIX TEXHOJIOTUN B CEPBHCE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 xypc (1 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O06s13aTenbHas 4yacTb
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-3; YK-8; OIIK-1; OIIK-7; I1K-1

TpynoeMKOCTb TUCIUIIIINHBI

3 3auerHble equHUILI, 108 akageMUUeCcKUX YacoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. Ilpenmer, nenb, 3agaun gucuuIUiMHbL.  OOmias
XapaKTEepUCTHKA COBPEMEHHOU c(ephl yCIIyT.

Tema 2. CepBUC KaKk UUBUIM3ALUUOHHBII M HCTOPUYECKUU
(heHoMeH.

Tema 3. VYcuyrm u  cepBUCHAas  JAEATEIBHOCTH B
UHAYCTPUAJIBbHOM U MOCTUHYCTPUAILHOM 00IIECTBaX.

Tema 4. HanuonanbHble 0COOEHHOCTH TOTPEOJICHUS H
cnenuduka cepBUCHOM cucteMbl Poccun.
Tema 5. Opranuzanus cepBuca B
npoaBuxeHue ycayr B XIX B.

Tema 6. Cucrema ObiToBOro ob6cnyxkuBanus B CCCP.
XapakTepucTuka COBpeMEHHOM cdepbl cepBuca B Poccun B
cdepe TpaHCToOpTA.

Tema 7. CepBHC Kak yciayra M CIOCOO yIOBIETBOPEHUS
notpeGHOCTEH B cepe TpaHCcTopTa.

Tema 8. CepBuc M ero o0OCOOCHHOCTH.
CEPBHCHBIX YCIIYT.

Tema 9. HopmaruBaast 06a3a CEpBHCHON J1€ATEIbHOCTH.
CepBHCHas 1€ATEIBHOCTD KaK CIOCO0 3aIIUTHI IPaB YeJI0BEKa

Tema 10. Drambl u hopmbl 00CTyKHUBaHUSA B cpepe TpaHCTIOpTa
Tema 11. CepBucHas AesTeIbHOCTH B cepe TpaHCIopTa.

Tema 12. OCHOBBI OpraHu3allyd CEPBHCHOTO OOCIYKUBAHUS
MacCaXMpoB B chepe TpaHCIOoPTA.

Tema 13. OcoOeHHOCTH cO3/aHUSl MpPE3CHTALUNA  MpH
(GOpMHpPOBAaHUM  CEPBHCHBIX YCIyr Ha TpaHCIOpTE C
MCIIOJIb30BaHNEM COBPEMEHHOTO MPOTrPAMMHOI0 00ecrieueHus

Tema 14. IHTEpHET-IPOABMKEHNE YCIIYT, MPEIOCTABIAIOMINX
OpraHu3alsIMu cepbl cepBUca Ha TPAHCIIOPTE.

napckon  Poccuwn,

Knaccudukanms

®dopma IIPOMEKYTOUHOU
aTTECTAallMy 0 UTOraM OCBOEHMS

3auer - 1 kypc (1 cemectp)
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HauMeHnoBanne qUCIHUTUINHEI

CEPBUCOJIOT'MA (BBEAEHUE B I[TPO®ECCHIO)

JUCLIUILIHHEI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

CEPBUCOJIOI'UA (CEPBUCOJIOTUA U
OPI'TAHU3AINA OBCIIY)KMBAHI )

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
Hensimu  ocBoeHust  aucuuiuiMHbl  CepBHUCOIOTHUS

HCJII/I OCBOCHUA NUCHUITIINHBI

(«CepBucosiorus U OpraHu3anus 0OCITYKUBAHUSA») SBISIOTCA:
03HAKOMIJICHHE CTYJIEHTOB C KOHIENTYyaJIbHBIMA OCHOBaMH
CEPBHCOJIOTHH U OpraHu3aluu 00CTyKUBaHUsA, (OPMUPOBAHUE
y CTYIEHTOB 3HAaHHW O YEJIOBEKE, €ro CYIIHOCTH U
NOTPEOHOCTSAX, METOJaX YyIOBIETBOPEHUS MOTPEOHOCTEMH
WHIWBUIA B OOIIECTBE, M3YYCHHWE MECTa U POJIM CEPBHCA B
YIOBJIETBOPEHUH YENOBEUYECKUX IMOTPEeOHOCTEH, ompeseseHne
KayecTBa CEpPBUCA, OCBOCHHUE METOOJOTMYECKHX IOJIXO0JI0B K
4yelnoBeKy O cdepe cepBHca; C OCHOBAMHU OpraHH3alUuu
mpoliecca CepBUcCa KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM M
KOPIOPATUBHBIX CTAHJAPTOB.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 kypc (2 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi OTHOCHUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninnbl (MOILYIH)»

Komnerenuu olGyyarorerocs,
dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-1; OIIK-2; OIIK-3; TIK-1

Tpyn0eMKOCTb TUCIUTIIIMHBI

5 3adeTHEIX equHUI, 180 akageMHYECKHX YacoB

Conepxanue JUCLUIUINHBI.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. BBenenue B JUCIUIUINHY.

Tema 2. YenoBek 1 ero noTpeOHOCTH B CUCTEME COLMAIbHBIX
3HaHUM.

Tema 3. IToTpeOHOCTHO-MOTHBALIMOHHAS C(epa JINIHOCTH.
Tema 4. Cuctema HarpaBJIeHHS TUYHOCTH.

Tema 5. Uctopust pa3BUTHSI 4E€TTOBEYECKUX TTOTPEOHOCTEH.
Tema 6. Knaccudukanus norpebHOCTEH yenoBeKa.

Tema 7. TloTpeGHOCTH B OOIIIEHUN U KOMMYHHKAIUH.

Tema 8. Ponbp 3kOHOMUKHM B (OPMHMPOBAHUHM MHOTPEOHOCTEH
YeJI0BeKa.

Tema 9. JlyxoBHBIE TOTPEOHOCTH YETIOBEKA.

Tema 10. Comumanu3anuss B COBPEMEHHOM OOIIECTBE U
NoTpeOHOCTH YesloBeKa B 00pa30BaHUU.

Tema 11. [ToTpeOGHOCTH COBpEeMEHHOTO OOIIECTBAa B JIETOBOM
OO0IIEeHUH.

Tema 12. Pekpeanusi — moTpeOHOCTh COBPEMEHHOIO OOIIECTBA.
Tema 13. KinueHTOOpHEHTHPOBAaHHBIE TEXHOJIOTMU B cepe
cepBHuca.

Tema 14. [TorpeOHOCTH COBPEMEHHOTO YEJIOBEKA B TBOPUECTBE.
Tema 15. UndopmarnmonHsie TexHoJoTun B cdepe cepBuca,
U(POBBIE TEXHOIOTHH.

Tema 16. KauecTBO >KM3HM COBPEMEHHOI'O YEJIOBEKA U €ro
Opra”u3anus.
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HaunmeHnoBanne JUCHMITIAHEI

CEPBUCOJIOI'UA (CEPBUCOJIOI'UA U
OPI"AHUM3ALNA OBCIIYKMBAHUA)

Tema 17. KauecTBO cepBuca, TS PMUHBI U ONIPEICIICHUE.

Tema 18. KopnopaTuBHble CTaHAAapThl  OOCIY>KMBAHUS
HACEJIeHUs, perjaMeHT OOCIy)XUBaHHMS B  CEPBHCHBIX
OpraHM3alMsaX Ha TPaHCIOPTE.

dopma MPOMEKYTOYHOM
aTTeCTallMy MO UTOraM OCBOCHHS
JUCIUTIAHBI

Dxk3ameH - 1 kypc (2 cemecTp), KypcoBas padoTta - 1 kypc (2
ceMecTp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCIHITIINHBI

[TOJIMTOJIOT' A

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepauc B cepe TpaHcropra

(mpocuinb)

KBanudukamus BeITyCKHUKA bakanasp

®dopma 00yueHus 3aouHas

[enssmu  ocBoenust  aucuuruimHbl  «llonuTonorus»

SBISIIOTCS: TMPUOOpETeHHEe 3HaHUW B cdepe MOJIUTHKH
rocylapcrsa, B TOM  YHUCJIE€ COLMAJIBHOM  IOJIMTUKH;
dbopMHpOBaHHE  YMEHHS  OPHCHTHPOBATBHCS B TaKUX
KaTeropusix, Kak: TOCyAapCTBO, BJAacCTb H JIUJIEPCTBO,

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MOJIMTUYECKAsl CHUCTEeMa TocylnapcTBa, (OpMbI MpaBICHUS U
MOJIMTUYECKUE  PEXKUMBI, TOJUTHYECKHE OTHOLIECHUS B
dopMaTe  MEXKAYHApOAHOTO U  POCCHICKOIO  IpaBa;
CTAHOBJICHUE HABBIKOB pEIICHUS MPaKTUYECKUX 3ajady C
NPUMEHEHHEM  TEOpPeTHMYeCKUX  3HaHMM B objactu
IIOJIUTOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTLINHA

1 xypc (1 cemectp)

HanmenoBanue yactu (0J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JICITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninnbl (MOILYIH)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-2; OIIK-6

TpynoeMKOCTh AUCIUIUIMHBI

4 3ayeTHBIe eAUHUIEI, 144 akameMHUUeCKUX yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1 Ilpenmer, MeTOABI U OTPACIN MOJIUTOJIOTHH.

Tema 2 MHcropus 3anagHOEBpPONEHCKUX IOIMTHYECKUX
YYECHU.

Tema 3 Uctopus nonurnyeckoit Mpiciu Poccun.

Tema 4 ITlonutuka kak oOuiecTBeHHoe siBieHue. Crenuguka
COLIMAJILHOW MOJINTUKH IOCY1apCTBa.

Tema 5 CymHOCTb U IPUPOJIA TTOJTUTUYECKON BIACTH.

Tema 6 eHOMEH MOIUTUYECKOTO JINJEPCTBA.

Tema 7 Ilonmutnueckass cuCTeEMa M OCHOBHBIE IMOJIMTHYECKUE
WUHCTHUTYTBHI.

Tema 8 T'ocymapcTBO Kak WHCTHUTYT,
COLIMATIbHYIO NTOJIUTHKY.

Tema 9 Teopuun npaBoBOro ¥ COUAIBHOTO TOCYAAPCTBA.

Tema 10 [Tonutnyeckue pexuMsl.

Tema 11 [Honutnyeckuit KOHQIUKT.

Tema 12 Teopun u (pakTOpbl HOTUTUYECKOTO MpoLIecca.

Tema 13 Tlomutuyeckuii mpouecc U COUMAIbHAS MOJHUTHKA
rocynapcTBa nocrcoerckon Pocecun.

Tema 14 MupoBag mnonutuka. COBpPEMEHHbIE TEHIACHIIMHU
pa3BUTHSL.

OCYILECTBISIOIIN I

dopma ITPOMEKYTOUHON
aTTecTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

Ok3ameH - 1 kype (1 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

TEXHOJIOI'MA JEJIOBOI'O OBIIEHNA,
I[ICUXOJIOT' A U KOHOJIMKTOJIOI' A

Hanpasnenne noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[essaMu OCBOCHUS TUCHUIIMHBI « TE€XHOIOTMU IET0BOrO
OOLIeHHs, TICHUXONOTUS U  KOHQIMKTOJOTHUS»  SIBISIOTCS:
dbopMUpOBaHHE Y  CTYICHTOB  TEOPETHUYECKHX  OCHOB,
MPAKTUYECKUX (POPM M METOJOB MO3HAHMS OCHOB IICUXOJIOTHH,
JIENIOBOTO OOIIEeHUS W KOH(MIMKTOJIOTUM Ha COBPEMEHHOM
HAyYHO-TEXHHUUYECKOM YpPOBHE, OCOOCHHOCTEH MpOTEeKaHUs
MCUXUYECKUX MPOUECCOB M PA3BUTHUSA JIMYHOCTH YEIIOBEKA B

nporecce ero TPYAOBOW JEATENbHOCTH, OCYIIECTBICHHUS
KOMMYHMKAIlUM  JUIsl  pelIeHus 3a7ad  MEXJIUYHOCTHOTO
B3aUMO/ICICTBHUS; BJIaJICHUS OCHOBHBIMHU dopmamu,
IIPUHLUIIAMHA u bopmynamu 0€CKOH(IUKTHOTO

MEXJIMYHOCTHOIO U IEJI0BOTO OOLIEHMS; TOATOTOBKA Oy TyLIHX
CHEMAJINCTOB K I[103HABaTEJIbHON U OpraHu3alloOHHO-
YIpaBJIEHYECKON AeATeNbHOCTH; (POpMUPOBAHHE YMEHUH I10
OLICHKE MHJIMBUIYAIBHBIX OCOOCHHOCTEH moTpeduTenei B
npolecce CEpBUCHON  JIeATENbHOCTH, C HCIOJIb30BaHUEM
KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

1 xkypc (1 u2 cemecTpsbl)

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILINHA

Obs3arenbHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Kommnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHS NTUCHUITIINHBI

VYK-3; YK-4; YK-5; OIIK-3; OIIK-4

TpynoeMKOCTh AUCIUTUIMHBI

6 3a4eTHBIX eqnHUIL, 216 akageMHYECKUX YacOB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [Ipeamer ncuxonoruu, ee 3a1a4u U METOIBI.
Tema 2. JInyHOCTSD.

Tema 3. JleATenbHOCTD TUIHOCTH.

Tema 4. [Icuxonorus mo3HaBaTeNlbHBIX MPOLECCOB.

Tema 5. [lcuxudeckue CBOMCTBA JIUYHOCTH.

Tema 6. [Icuxudeckue cOCTOSAHNS TUYHOCTH.

Tema 7. Ilcuxuyeckue oOpa3oBaHus.

Tema 8. CouManbHO-IICUXOJIOTUYECKHE MTPOLIECCH] U SBICHUS.
Tema 9. [Icuxonorus mpodeccHoHanbHON NS TEIHHOCTH.
Tema 10. CtpykTypa 0OI1IEHUS.

Tema 11. CynHOCTh 1 OCOOCHHOCTH JIETIOBOTO OOIICHHS.
Tema 12. TeXHOIOTUH ETOBOTO OOILEHUS.
Temal3.OcHOBBI KOHPIUKTOIOTHH.

Temal4.Pa3zBuTtne KOHQIUKTA.

Temal5.YperynupoBanue KOHPIUKTOB.

Temal 6.YnipaBiieHue KOH(QIUKTaMU.

dopma MIPOMEKYTOUHON
aTTeCTalyy [0 UTOraM OCBOCHUS

Ok3ameH - 1 kypc (1 u 2 cemectpsl)
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HaunmeHnoBanne JUCHMITIAHEI

TEXHOJIOI'MN JEJIOBOI'O OBLIEHNM A,
IICUXOJIOI'MA N KOHDJIMKTOJIOI' M

JUCLIUILINHEI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

NHO®OPMALTMOHHO-KOMMYHUKAILIMOHHBIE
TEXHOJIOI'MU 1 TTPOTPAMMHOE
OBECIIEYEHUE I[TPO®ECCHOHAJIBHOM
JEATEJIbBHOCTHU

HanpaBneHI/Ie IIOArOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
CepBuc B cdepe TpaHcropTa
(mpoduip)
Kpanuukanms BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJH/I OCBOCHUA NUCHUITIINHBI

[emsitmu  ocBoeHmsi nuctuIuHbl  «MHDOpManoHHO-
KOMMYHUKAI{MOHHBIE TEXHOJIOTHH u MIPOrpaMMHOE
obecrieyeHrne NMpo(ecCHOHATBHON AEITETbHOCTHY» SBISIOTCS:
dbopMUpOBaHHE Yy CTYIACHTOB TEOPETHUYECKUX 3HAHHHU IO
UCTIOB30BaHUIO0  MH(MOPMAIIMOHHBIX ~ TEXHOJIOTHH  JUIS
00paboTku uHpOpMaLMK, OCBOCHHE METOAMYECKUX MOAXO0I0B
K OpraHM3allM TEXHOJIOTMYECKUX HOBALMM M COBPEMEHHOIO
MpPOrpaMMHOro oOecrieueHusi B cepe cepBuca, ¢ OCHOBAMHU
OpraHu3aluu IMpOoLEcca CEpBUCA C Y4ETOM KOPIOPATHUBHBIX
CTaHJapTOB U PEIJIAMEHTOB OOCIY)KUBAaHUS, U3yYCHHE
OCHOBHBIX TPHHIUIIOB IMOCTPOCHUS M (PYHKIIMOHUPOBAHHS
MEPCOHAIBHOTO KOMITbIOTEpPA, OCHOBBIBAsICh Ha CIIOCOOHOCTH
K KPUTUYECKOMY aHalu3y M CHUHTe3y HH(pOpMaIuy,
MPUMEHEHUIO  CUCTEMHOI0  MOAXOJa  JJIsl  peuleHus
MIOCTABJIEHHBIX 3a/ad C YYETOM OCHOBHBIX TpeOOBaHUI
nH(OpPMAllMOHHONW  0€30MacHOCTH U HCIOJIb30BAHMUS
pa3IMyYHbIX MCTOYHMKOB MH(pOpPMalMU MO OOBEKTY cepBHUCa
Ha TPaHCIOpTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

1 kypc (2 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

O0s3aTenpHas 4acTh
brok B1. «/lucuuninabl (MOLYIH)»

Komnerennuu oGyyarorerocs,
dbopMupyeMbIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-1; OIIK-1

TpynoeMKOCTh AUCIUIUIMHBI

4 3ayerHble enuHULBIL, 144 akaeMUUEeCKUX Jaca

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. OcHOBBl HH(OPMALKOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH.

Tema 2. MS Word. Boj, penaktupoBaHue TEKCTa.

Tema 3. MS Excel. BeimonHenne pac4eros.

Tema 4. MS Power Point. Co3ganue nmpe3eHTaiuu.

Tema 5. Internet. TTouck napopmarmu Internet Explorer.
Tema 6. Co3nganue aenoBoit rpaduku. Microsoft Visio.

Tema 7. Microsoft Publisher - nHacrompHas wusmarensckas
CUCTeMa.

dopma IIPOMEKYTOUHOU
aTTeCTaluy M0 UTOTraM OCBOECHUS
JUCLUTIIIUHBI

Ox3aMmeH - 1 kypc (2 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

COLIMOJIOT A

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukanuys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Henssmu  ocBoenust  nucHUIUIMHBL  «COIUONOTHS»
ABIAIOTCA: (OPMUPOBAHHUE Yy CTYIEHTOB HEOOXOIUMBIX

HCJII/I OCBOCHUA NUCHUITIINHBI

3HAHWW, YMEHHWI, HAaBBIKOB CIIOCOOCTBYIOIINX MOHHUMAHUIO
3aKOHOMEPHOCTEH OOIIECTBEHHOTO PAa3BUTHsI, MOJICTUPOBAHUE

JIUMYHOCTHBIX H HpO(i)eCCI/IOHaJIbHBIX Ka4eCTB, a TaKXC
T'OTOBHOCTHU K KOMMYHHKaAIIUH JJIA PEIICHUA 3aJa4
MEXKINYHOCTHOI'O u MCKKYJIBbTYPHOTO B33,HMO[[€fICTBI/I$L

W3ydenue coumonoruu OyneT crnocoOCTBOBATh MOHMMAHUIO
COIIMAIBHBIX B3aUMOJICUCTBUN B KOJUICKTUBE, TOJICPAHTHO
BOCIPUHUMATh COLIMAJIbHbIC, STHUYECKUE, KOH(EeCcCHOHAbHBIE
U KyJIbTypHBIC pa3inuuus CyObekToB. CTYIACHTBI JIOJDKHBI
npuodpectu YMEHUS OpraHU30BBIBaTh COLIMAJIbHBIE
B3aMMO/ICHCTBUSI B KOHTAKTHOW 30HE MPEINPUITUI CEpBUCA, A
TaK)XK€ OBJAJETh HAaBBIKAMHM BBIJCICHUS M y4€Ta OCHOBHBIX
MICUXOJIOTHYECKUX OCOOCHHOCTEW MOTpeOuTeneil B mpolecce
CEPBUCHOM JESITEIIbHOCTH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 kypc (2 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerenuu olGyyarorerocs,
dbopMupyembI€ B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; OIIK-4

Tpyn0eMKOCTb TUCIUTIIIMHBI

4 3aueTtHble equHULEI, 144 akageMUYEeCKHX Yaca

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. Coumonorus kak Hayka o0 oOmectBe. Hctopus
CTaHOBJICHUS U PAa3BUTHUS COLMOJIOTHU. 3apyOexHash MbICTb.
OtedecTBEHHAS MBICIIb.

Tema 2. TonepaHTHast TMYHOCTh KaK CYOBEKT OOIIECTBEHHBIX
OTHOLLIECHHUH.

Tema 3. ConmampHble  pa3nuuusi,  CTpaTUUKAIUS,
muddepeHmanus 1 MOOMJIBHOCTh Ha MPEINpPUATHH CepBUCA
Ha TPaHCIOpTE.

Tema 4. ConuanbHble MHCTHTYTBI UM COLMAJbHBIA KOHTPOJIb.
CouuokynbTypHblE  pa3ivudsg B paMKax COLMAJIbHOTO
MHCTUTYTa Ha NPEANPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConumanbHble nporiecchl U u3MeHeHus. KoHpaukTh! B
chepe  cepBuca. Oco0eHHOCTH ~ KOMMYHHMKAIIMOHHBIX
IIPOLIECCOB B c(hepe cepBrca Ha TPAHCIIOPTE.

Tema 6. Counosnorusi cepsl cepBuca Ha TpaHCIIOPTE.

Tema 7. HTEIEKTyabHBIA KalUTal OPraHU3allUd U OOIIue
3aJaud ymnpasiaeHUs. TakTHUeCKHe NPOLECCHl YNpaBICHUS
3HaHuAMU. [Iponiecc oOMeHa 3HaHUSIMU.

Tema 8. IlporpamMMa COLMOJIOTHYECKOTO HCCIEAOBAaHHUS Ha
peNNpUsITHH TpaHCHOPTHOro cepBuca. KomumdecTBeHHblE U
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HauMeHnoBanne qUCIHUTUINHEI

COLIMOJIOT U

KayeCTBEHHbIE ~ METOAbl  IPOBEAECHUS  COLMOJOTHYECKUX
UCCIIEOBAaHUM  [JI1  ONpeAeNeHUs]  IICUXOJIOTMYECKUX
ocoOeHHOcCTeH moTpeduTeneil Ha TpaHcopre.

Tema 9. Kelic-cragm kak cTpareruss COIMOJIOTUYECKOTO
UCCIICIOBAHUS [JIESATEIbHOCTH NPEANPUITUH TPaHCIOPTHOTO
cepBuca.

dopma MPOMEKYTOYHOMN
aTTECTallMy MO UTOraM OCBOCHHS
JUCIUIIAHBI

Ox3aMmeH - 1 kypc (2 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

ITPABOBEJIEHME

Hanpanenune noarotoBku

43.03.01 Cepsuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCHUITIINHBI

Hemssmu  ocBoenust aucuuiuimibl  «IIpaBoBeneHue»
SIBJISIFOTCS: TIPEIOCTABICHUE TEOPETHUUYECKUX OCHOB MPABOBBIX
3HAHUM, CO3JAHUE Y CTYJCHTOB LEJIOCTHOTO MPEICTABIEHUS O
CYIIHOCTH TOCYJAapCTBEHHO-TIPABOBBIX SIBJICHUM, B3aUMOCBSI3HU
Y B3aMMOJCMCTBUM MEXKy HUMH, OCBOEHHUE CUCTEMBI 3HAHUU O
MpaBe, KaK HayKe, O MPHUHIMIIAX, HOPMAaX U MHCTUTYTaxX Mpasa,
HEOOXOAUMBIX  JJIi  OpPHEHTAIlMd B  POCCHUUCKOM U
MEXIYHAPOAHOM HOPMaTHUBHO-TIPAaBOBOM Marepuale;
(dbopMUpOBaHHE CITOCOOHOCTH U TOTOBHOCTH K CO3HATEIILHOMY
U OTBETCTBEHHOMY JACHCTBHIO B cdepe MPaBOOTHOLICHHUH, K
CaMOCTOATEIIbHOMY  TPUHSTUIO  PEUIEHUH,  3HAKOMCTBO
CTYyJIEHTOB C CHCTEMOW POCCHUHCKOrO 3aKOHOAATENIbCTBA M
croco00B pabOThI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 kypc (2 cemectp)

HanmenoBanwue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenmun oGyuaromerocs,
dbopMupyembie B pe3ybTaTe
OCBOCHHS NTUCHUITIINHBI

YK-2; YK-10; OIIK-6

TpynoeMKOCTh AUCIUTUIMHBI

4 3a4eTHBIX eIUHULEI, 144 akaTeMHYecKHX Jaca

Conepxanue JUCLUTUTMHBL.
OcHoBHBbIE pa3zienbl (TEMBbI)

Tema 1. OcHOBBI TeOpUHU TOCyIapCcTBa U MpaBa.

Tema 2. OCHOBBI KOHCTUTYLIHOHHOTO IIpaBa.

Tema 3. OCHOBBI aIMUHUCTPATUBHOTO MPaBa.

Tema 4. Cuctema opraHoB UCIIOJIHUTENBHOMN BIIACTH.

Tema 5. OcHOBBI rpaskaHckoro npasa (OOmas yacTs).
Tema 6. OcHOBBI rpakgaHckoro npasa (OcoOeHHast 4acTh).
Tema 7. OCHOBBI TPYIOBOTO IIpaBa.

Tema 8. OCHOBBI YTOJIOBHOTO NpaBa.

Tema 9. OCHOBBI BO3AYIIHOTO IIPaBa.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOCHMS
JUCLUTIIUHEI

Ox3aMmeH - 1 kypc (2 cemectp)

49




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

JIEJIOBOUM MTHOCTPAHHBIN S3bIK

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennocts MPOTPaMMBbI
Cepauc B cepe TpaHcropra
(mpocuinb)
KBanudukamus BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[{esbr0 OCBOCHUS TUCLUILIMHBI «Jl€710BO MHOCTPAHHBIM

S3BIK»  SIBJISIETCSL  JIGJIOBOE€  MEXKYJIbTypHOE  OOIIeHue
Llenu ocBOCHMS TUCIUILIAHBI

00ydJaromuxcsi, BKIIOYAIOIIEE TEOPETUUYECKUE 3HAHUS U

IMMPAKTUYCCKUE HABBIKW W YMCHUA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 xkypc (2 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
brok B1. «/lucuumnianasl (MOZLYIIH )>»

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-4; OIIK-4

TpynoeMKOCTb TUCIUIIIINHBI

4 3aueTHble equHUIEI, 144 akageMUYeCcKHX Yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Making a reservation — Pe3epBupoBanue.

Tema 2. Arranging a holiday — Opranuzanus KaHUKYI
(oTmycka).

Tema 3. Sending cargo by air. —[lepecpuika rpy3a mo Bo3ayxy.
Tema 4. Airport check-in. — Perucrpaiiusi B a3pomnopry.

Tema 5. Departure. — OTnpaBienue.

Tema 6. Embarkation and take off. — ITocanka u B3eT.

Tema 7. In-flight service — OGcnyxuBaHHe MaccCaXMPOB BO
BpeMs OJIEeTa.

Tema 8. Special diets. — CieriuanbHbIC TUETHI.

Tema 9. The aircraft galley — bopToBass KyxHs BO3IyLIHOTO
CyJIHa.

Tema 10. Disembarkation — Beicagka (pasrpyska).

Tema 11. Collecting cargo - Ilomyuenue rpy3a.

Tema 12. Meeting a passenger — ITpuem maccaxupos.

Tema 13. Diverted flight — I3MeHeHHbIe MapIIpyThI MOJIETOB.
Tema 14. Delay on the ground — 3anmepikka oTnpaBieHHs
camoJieTa Ha 3eMIIe.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOCHMS
JUCLUTIIUHEI

3auer ¢ onieHkoi - 1 kypc (2 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OKOHOMUMKA U ITPEJITPMHUMATEJIbCTBO

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
LenssMu  OCBOEHHSI AUCHUIUIMHBI «IDKOHOMHKA U
NpeINPUHUMATEIbCTBO»  SBISIOTCA:  (OpMHpOBaHUE Yy

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

CTYACHTOB TEOPETHUYECKUX OCHOB, NPAKTHYECKUX (QOpM U
METOJOB INPUHATHS WU YNPABICHUECKUX PEIICHUH Ha OCHOBE
UCIIOJIb30BAaHUSl COBPEMEHHBIX HAYYHBIX U IPAKTHUYECKUX
3HaHMM 1o  oOmel  SKOHOMHKE M 10  OCHOBaM
IpeIIPUHUMATEIbCTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 xypce (2 cemectp), 2 Kypc (3 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JICITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

VK-2; YK-7; YK-9; YK-10; OIIK-5

TpyaoeMKOCTh TUCHUTIIMHBI

7 3a4eTHBIX €IUHUIL, 252 akageMHYECKHX Yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHBbIE pa3zienbl (TEMBbI)

Tema 1. Ilpeamer wu wmeroasl dSKOHOMHKHU. [loHsTHE
IIPEIITPUHUMATEIBCKOMN IEATENBHOCTH.

Tema 2. CoOCTBEHHOCTh KaK SKOHOMHYECKAs M IOPUIUYECKas
Kareropus. Mozaenu opraHu3aliid 5KOHOMHYECKUX CHCTEM.
Tema 3. CoBpeMmeHHass pPBHIHOYHAS OSKOHOMHKA. Bujsl
IPEIITPUHUMATEIBCKOMN 1EATENBHOCTH.

Tema 4. PpIHOUHBIN MEXaHU3M U BUJBI IPEATNPUHUMATENBCKUX
CTPYKTYP.

Tema 5. IloBenenue mnorpedburens B cdepe CEPBUCHOTIO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 6. Ilpow3BoguTENs B PHIHOYHOW SKOHOMHKE B cdepe
CEpBUCHOI0 OOCITY’KUBaHUs Ha TPAHCIIOPTE.

Tema 7. CoBeplieHHass U HECOBEpIICHHAs KOHKYPEHLHS H
IIPEITPUHUMATEIBCKUE PUCKH.

Tema 8. MoHoOMONMHCTHYECKAsT KOHKYPEHIUS, OJIMTONONHS U
IIPEIITPUHUMATEIBCKOE B3aUMOJICHCTBHE.

Tema 9. PeiHOK (akTOpPOB NPOU3BOJICTBA B Chepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 10. IlpousBoxacTBeHHass (GYHKIMS M OCHOBBI OH3HEC-
IUTAHUPOBAaHMS B IPEATNIPUHUMATEIBCTBE.

Tema 11. IlpuGeuie u u3nepKKu GUpPMBI B chepe CepBUCHOTO
00CITy’)KHBaHUs Ha TPAHCIIOPTE.

Tema 12. PeiHOK Tpyzaa B chepe cepBUCHOTO 0OCTyKHBAaHUS HA
TpaHCIIOPTE.

Tema 13. 3apabotHas rmiata B
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 14. PrIHOK KanuTana v peIHOK IPUPOIHBIX PECYPCOB.
Tema 15. Makpo3KOHOMHUKA — 0COOBIH pa3aen SKOHOMHUKH.
Tema 16. DKOHOMUYECKHE ITHKIIBI.

chepe  CEpBHCHOTO
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HauMeHnoBanne qUCIHUTUINHEI

OKOHOMUKA U ITPEJITPUHUMATEJIbCTBO

Tema 17. Makpo3KOHOMHYECKOE PAaBHOBECHE.
Tema 18. CoBOKyIHBIE JOXOJbl HACEJICHHUS M COLMAIbHAS
HOJIMTHKA FOCYapCcTBa.

Tema 19. T'ocymapcTBeHHOE pEryIHMpOBaHUE SKOHOMHUKH U
HOJIEPKKA IPEIPUHUMATENBCKUX CTPYKTYP.

Tema 20. JlenexxHasi cuctemMa U ICHEKHBIH PHIHOK.

Tema 21. KpeauTHo-OaHKOBCKas CHCTeMa M MOHETapHas
MOJIUTHKA.

Tema 22. MexayHapoiHble 5)KOHOMUUYECKHE OTHOILICHHUS.

Tema 23. MexayHapoiHasi TOPTOBJISI U BATIOTHBINA KypC.

®dopma MPOMEKYTOYHOMN
aTTECTallMy MO UTOraM OCBOCHHS

JUCIIUILINHEI

3ader - 1 kypc (2 cemectp), 3k3ameH - 2 Kypce (3 cemectp),
KypcoBas pabota - 2 kypc (3 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIMHBI

HanmenoBanne JUCITMITIINHBI

MEHEJDKMEHT B CEPBUCE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hens ocBoeHus aucCHUIUIMHBI «MEHEIHKMEHT B

]_[CJ'II/I OCBOCHU AUCHUITIIMHBI

cepBuce» - (OPMUPOBAHUE Y CTYACHTOB LIEIOCTHON CHCTEMBI
3HAaHUM B O0JIACTM MEHEIKMEHTa; (POPMHPOBAHUU CHCTEMBI
3HAHUH O MPOU3BOJICTBEHHBIX OTHOIICHHAX B XO3SHCTBEHHOM
nporecce, TEXHOJIOTMH  YIPABJICHUS  IPOU3BOJCTBEHHOM
JeATEIFHOCTBIO TPENPHUATHI cepBrca B cepe BO3IYIIHOTO
TPAHCIIOPTA, KaK XO3SIHCTBYIOIIETO CyObeKTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

2 xype (3 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

VYK-3; OIIK-2; I1K-2; TIK-6

TpyaoeMKOCTh TUCHUTIIMHBI

3 3auyerHble equHUIEI, 108 akageMUYecKUX YacoB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [loHsiTHe U CyLITHOCTH MEHEIKMEHTA.

Tema 2. Pa3BuTue T€opun U MPaKTUKU MEHEIHKMEHTA.

Tema 3. Opranuzanus - Kak OCHOBa MEHEPKMEHTA.

Tema 4. ®yHKIIMM MEHE)KMEHTA Ha TPAHCIIOPTE.

Tema 5. IIpyHIMIIBI U METOBI MEHEIKMEHTA HAa TPAHCIIOPTE.
Tema 6. OCHOBBI yIpaBJICHHs] OPTraHU3ALMOHHON KYIbTYpPOU
MPEAPUATHS.

Tema 7. BnacTb U JIMYHOE BIMSIHUE MEHEKEpa. Y IIPaBICHUE
KOH(JIMKTAaMU Ha TPAHCTIOPTE.

dopma MIPOMEKYTOUHON
aTTeCTaly II0 UTOraM OCBOCHMS
JUCIUTIINHEI

3aueT ¢ o1eHKoM - 2 Kypc (3 cemecTp)
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AHHOTAIMS PABOYEN ITPOTPAMMGBI IUCLIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OKOHOMUMKA ITPEJIIPUATUA CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
HenssMu  ocBOEHUST  AUCHUIUVIMHBL  «IDKOHOMHKA
MPEIPUATHS CEPBUCA» ABIAIOTCS (POPMHUPOBAHUE Y CTYJCHTOB
COBPEMEHHOI0 3KOHOMMYECKOTO MBIIUIEHUS, LIEJIOCTHOTO
npelcTaBieHuss 00 SKOHOMHKE cdepbl cepBHCa, a TaKxke,
dbopMUpOBaHHE Yy  CTYACHTOB YMCHHA H  HAaBBIKOB
[{enu ocBOCHUS JUCIUILTUHBI
paccuuTHIBAThH SKOHOMHYECKHE MOKa3aTeH,

XapaKTEepU3YIOIIHE JIEATEIbHOCTh XO3SHUCTBYIOIUX CYOBEKTOB
Ha OCHOBE THIOBBIX METOAMK U JIEUCTBYIOLEH HOPMATUBHO-
IpaBOBOM 0a3bl Ha OCHOBE HCIOJIb30BAHUS COBPEMEHHBIX
HAy4YHbIX U MPAKTUYECKUX 3HAHUU MO TUCHUILIMHE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTUINHA

2 xkypc (3 u 4 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-2; VK-6; YK-9; OITK-1; OITK-3; OIK-4; OIIK-5; OIIK-8;
TIK-4; TTK-5; TTIK-6

TpynoeMKOCTb TUCIUIIIINHBI

5 3aueTHbIx equnaull, 180 akageMr4eCcKHX Y4acoB

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Cdepa cepBuca B pBIHOYHOW HKOHOMHMKE M Ha
TpaHCIIOPTE.

Tema 2. Cepsuc Ha TpaHcnoprte. [Ipennpusrue cdeps! cepBuca
B c(hepe TpaHCcHopTa.

Tema 3. Opranu3anys Npou3BOACTBA HAa MPEAIPUATHH CEpBHUCA
B c(hepe TpaHCcHopTa.

Tema 4. VYcTaBHBIM KanmuTal ¥ HMYLIECTBO MNPEANPUITUS
cepBuca B chepe TpaHCcTopTa.

Tema 5. OpranuzanuoHHas  CTpyKTypa
NpeanpHusITHEM cepBUca B cepe TpaHCHOpTa.
Tema 6. OcHoBHBIE (OH/IBI (OCHOBHOM KamuTan) U 000pOTHBIE
¢donbl (00OPOTHBIN KanUTall) MPEANPUATHS cepBUCa B cdepe
TpaHCIOPTA.

Tema 7. ApeHma, IW3WHT, HEMaTepHAIbHBIC AaKTUBBHI Ha
OpeanpusTiu cepBuca B chepe TpaHcmopra. KanurtanbHbie
BJIO’KEHUSI (MHBECTULIMU) B MpPEANpUSTHS cepBuca B cdepe
TpaHCIOPTA.

Tema 8. TpymoBsle pecypchl mpennpusTus chepbl cepBrca B
cdepe TpaHCToOpTA.

Tema 9. ®uHAHCOBBIC peCypChl MPEANPUATHS CepBUCa B cdepe
TpaHCIOPTA.

Tema 10. MarepuanbHble pecypchl TPEANPHITHS CEpBUCA B
cdepe TpaHCTOpTA.

Tema 11. IInanupoBanue Ha mpeanpusiTuU cepsl cepBuca B
cdepe TpaHCIOpTA.

Tema 12. V3nep>kku mMpOM3BOJCTBA M PACXOJBI MPEATIPHSITHS

yIpaBJIEHUS
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HauMeHnoBanne qUCIHUTUINHEI

OKOHOMUKA ITPEJIIPUATNA CEPBHUCA

cheper cepBuca B cdepe Tpancropra. CebecTOMMOCTh
npoaykuu (yeayr). CMmera 3aTpaT U KaJlbKYJISIIHSL.

Tema 13. IleHooOpazoBaHMe W I1IEHOBas  TOJUTHKA
npeanpusTis B cepe TpaHCIopTa.

Tema 14, KauectBo MIPOTYKIIHH u YCIIYT.
KoHKypeHTOCTIOCOOHOCTh MPEANPUATHS B Chepe TPAHCIIOPTa
Tema 15. ITpubbuts 1 peHTabenbHOCTh peanpusTus. OneHka

3P PEKTUBHOCTH ACATEIBHOCTU MPEANIPUATHS cepBHca B chepe
TPaHCIIOPTA.

dopma IIPOMEKYTOYHOU
aTTeCTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

3auer — 2 kypc (3 cemecTp), 9k3aMeH - 2 Kypc (4 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

BE3OIMTACHOCTD XUBHEAEATEJIbBHOCTU

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Lenbto  ocBoeHus  aucuuiauHsel  «be3zonacHOCTh

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

KHU3HEICATEIILHOCTHY SIBJISETCS (DOPMUPOBAHKME y CTYACHTOB
CUCTEMBl TEOPETUUYECKUX 3HAHHN, MPAKTUYECKUX HABBIKOB H
yMeHuid ana oOecrieueHus — Oe3omacHOCTH B cdepe
poeCCHOHATLHOMN 1A TEIbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3Yy4aeTCs TUCIUTINHA

2 xypc (4 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JICITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-8; OIIK-7

TpyaoeMKOCTh TUCHUTIIMHBI

4 3adeTHBIe eAUHUIGI, 144 akaieMHYSCKHX Yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. Beenenue B 6e30macHOCTh. UenmoBek U TexHOChEpa.
Tema 2. Ilcuxodusuonornueckue U SproHOMHUYECKHUE OCHOBBI
0€30MacHOCTH.

Tema 3. HpeHtudukamus W BO3JCHCTBHE HaA 4YeJIOBEKa
OTNACHBIX U BPEIHBIX IPOU3BOJICTBEHHBIX (DAKTOPOB.

Tema 4. Meroasl ¥ CpeacTBa 3alllUTHl  YEJIOBEKa OT
BO3JICUCTBUSl  OMACHBIX M  BPEAHBIX TMPOU3BOJICTBEHHBIX
(bakTOpOB Ha TPAHCIIOPTE.

Tema 5. YmpaBieHue 6€30MaCHOCTBIO KU3HEACATEIHLHOCTH Ha
TpaHCIOpTE.

Tema 6. UpesBblualiHble CUTyallUH W METOJbl 3alllUTHl B
YCIIOBHSIX HX pealli3aliu.

®dopma MIPOMEKYTOYHOU
aTTeCTalMy 10 UTOraM OCBOCHMS
JUCHUTIIINHBI

3ayer ¢ OLeHKOH - 2 Kypc (4 cemecTp)
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AHHOTAILIMSA PABOYEM ITPOTPAMMGBI TUCIATIIMHEBI

HanmenoBanne JUCITMITIINHBI

[TPO®ECCHUOHAJIBHAA OTUKA,
CTAHIAPTU3ALIMA, CEPTUDOUKALMA U
YIIPABJIEHUE KAUECTBOM B CEPBUCHOM
OBCJIY>KMBAHNN

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropTa
(mpoduip)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
Henp ocBoenust nuctuminabl  «lIpodeccuonanbhas

HCJII/I OCBOCHUA NUCHUITIINHBI

9THKA, CTaHJapTH3alMs, cepTudUKanus ¥  yIpaBlICHHUE
KaueCTBOM B CEPBUCHOM OOCITYXHBAaHUU» - CHOPMHUPOBATH y
CTYJICHTOB TPEICTABICHHE O MOpaJIbHBIX TPEOOBAHUSX,
NPEIBSABISEMBIX K TPOPECCHOHATBHOW  JIEATCIILHOCTH
pabOTHHUKOB chephl CepBHCA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

2 xypce (4 cemectp), 3 kypc (5 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninnabl (MOILYIH)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

VYK-5; OIIK-3; T1K-3

TpynoeMKOCTh AUCIUIIINHBI

6 3a4eTHBIX enuHHIL, 216 akageMHUYeCKUX YacoB

Conepxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. [Ipeamet u nmpobseMaTrka STUKHA B cPepe CEpBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 2. Otuueckue yuenus JlpeBuero Boctoka.

Tema 3. AHTHYHAS YTHKA KaK y4e€HHUE 0 100poJeTessX.

Tema 4. Otuka CpenHux BeKoB U Bo3poxaeHus.

Tema 5. Otuka HoBoro BpemeHH.

Tema 6. AkTyanabHble TPOOJIEMbI COBPEMEHHOMN ITUKHU.

Tema 7. IlpodeccruonanbHas 3TUKA U €€ B3aUMOCBSI3b ¢ 001IeH
TEOpHEN MOpaIIH.

Tema 8. Ilpodeccus m auuHocTh. HpaBcTBeHHast KylbTypa
npodeccuonana.

Tema 9. OcHOBHBIE YpPOBHU  BHJICHHE
COOTBETCTBYIOIIME HOPMBI B chepe YCIIyT.
Tema 10. IlpuHuunsl KOPHOPAaTHUBHOM OTBETCTBEHHOCTH B
chepe ycuyr.

Tema 11.  DOtuueckue
JeSITEIbHOCTH B cpepe yCiyr.
Tema 12. DcreTrka 006CIyKUBaHUS.

Tema 13. [IpodeccuonanbHoe nopeneHne paboOTHUKA cepBUCa
Ha pa3IMYHbIX dTanax o0CIy)KMBaHUS Ha TPAHCIIOPTE.

Tema 14. OcoOeHHOCTH J1€I0BOT0 0011IeHUs B chepe YCIyT.
Tema 15. Vnpaienue KoH(IMKTaMH B OOCTY)KMBaHUU Ha
TpaHCIIOpTE.

Tema 16. KopriopaTuBHast 3THKa B chepe ycayr Ha TpaHCIIOpTe
Tema 17. KopnopatuBHas KyibTypa B OOCIYXMBaHUU Ha
TpaHCIIOPTE.

OusHeca o

OCHOBBI  MpOQecCHOoHaTbHOMN
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HanmenoBanne JUCITMITIINHBI

I[TPOOECCHUOHAJIBHAS OTUKA,
CTAHIAPTU3ALIMSA, CEPTUDOUKALIIA U
YIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIYKMBAHN

Tema 18. Opraam3anuoHHas KyJbTypa Kak  ¢akTop
noBBIICHUS 3P PEKTUBHOCTH B chepe cepBuca.

Tema 19. Yopasnenueckas 3Tuka B cepe cepBuca.

Tema 20. DTUKET KaK perysasTop MEXIMYHOCTHBIX OTHOILIEHUN
U 1poeccCHOHATIBHOTO TMOBEACHUS Pa0OTHUKOB CEpBHUCA.
DTHUKET MAENOBBIX COBEIIAHWUN, MPE3CHTAIMH W ITyOJUIHBIX
BBICTYIIJICHUM.

Tema 21. [IpaBusna noBegeHus: B 00IIECTBEHHBIX MECTaX.

Tema 22. [lenoBoil 3THKET W TPOTOKOJA. OCOOEHHOCTH HX
IIPOSIBJIEHUS. B CEPBUCHON JEATENILHOCTU. [[enoBble BCTpeun U
MIEPETOBOPBIL.

®opma IIPOMEKYTOYHOMN
aTTECTALMU [0 UTOraM OCBOECHHUS
JIACLIUTIIIUHBI

Ok3aMmeH — 2 Kypc (4 cemectp), IK3aMeH - 3 Kypc (5 cemecTp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

OPI' AHM3AIM A ITPEATIPUHUMATEJILCKOM
JEATEJIBHOCTU B COEPE CEPBHUCA HA
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Lenb OCBOCHHUS JACLIUIIIUHBI «Opranuzanus

I_ICJ'II/I OCBOCHUA JUCIMIIIINHBI

HpEeANPUHUMATENILCKON JISITENBHOCTH B cdepe cepBuca Ha
TpaHcmopre» - chopMHUpOBaTH y OOYYAIOIIUXCS CHCTEMY
3HAHUH 00 OCHOBAaX COBPEMEHHBIX HAYYHBIX M IPAKTHYECKUX
3HAaHUH 10 OCHOBAM COBPEMEHHBIX HAay4YHBIX M MPAKTHYECKUX
3HAHUW B O0JACTH NPEINPUHUMATENBCKON NEesSTeNLHOCTH, 00
HKOHOMHYECKUX aCHEKTax MPEANPHHUMATEIBCTBA, O CUCTEME
HaJIOTOOOJIOKEHHUS, 00 OTBETCTBEHHOCTH MPEATIPUHUMATENS, O
rOCYJapCTBEHHOM TOJIEpP)KKE TMpeNlpUHAMATEIbCTBA, 00
0COOCHHOCTSIX MPEIINPHHUMATENBCKON JESTENBHOCTH B cdepe
TPAHCIIOPTHBIX YCIIYT, a TaKkke 00 0COOEHHOCTSIX, Coco0ax u
CPe/ACTBaX pemIeHUs MpodjJeM B MPOIEecce CEPBUCHOTO
0OCITy’>)KMBaHUS TPEANIPUATHNA TPaHCHOPTHOHM cdepsl B chepe
OpraHM3aluy  TPEINPUHUMATEIbCKOH  JEATEIBHOCTH  Ha
NPEINPUSTHIX CepBUCa B cepe TpaHCTIOpTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

2 kypc (4 cemectp), 3 Kypc (5 cemectp)

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIINHA

Obs3arenbHas 4acTh
bnok B1. «/lucuuniunsl (MOAyIH)»

Kommnerenmuu oGyuarorerocs,
dbopMupyembie B pe3ybTaTe
OCBOCHHS NTUCHUITIINHBI

VK-2; VK-4; YK-7; OIIK-1; OIIK-4; OIIK-5; OIIK-6; ITK-4;
[1K-5; T1K-6

Tpyn0eMKOCTb TUCIUTIIINHBI

5 3aueTHbIx ennauIl, 180 akageMH4ecKHX 4acoB

Conepxxanne JIACIIUTUTUHBI.
OcHoBHbIE pa3/iensl (TEMBbI)

Tema 1. Conepxkanue npeanpuHUMATENbCKON IS TEeIbHOCTH.
Tema 2. O0beKThl, CyOBEKTBI U LENH NPEeINPUHUMATENbCTBA B
npolecce  CepBUCHOIO  OOCTY)XMBAaHUS  HPEIIPUATHIHA
TPaHCIIOPTHOM cephl.

Tema 3. 'ocynapcTBeHHas MOAAEP/KKA IPEIITPUHUMATEIBCKOM
JIeSITEIIbHOCTH.

Tema 4. MH}pacTpyKkTypa HOJAEPKKH CYOBEKTOB MAlOro U
CpeIHEero NpeanpUHUMAaTEIbCTBA.

Tema 5. Manoe npeAnpuHUMATEIBCTBO U €r0 BUJIBI B IIpoliecce
CEPBHCHOTO OOCITYXHBaHUS NPEINPUSITUNA TPAHCIOPTHOM
cdepsl.

Tema 6. JloroBOopHBIE OTHOWICHHS B MPEATNPHHUMATEIHCKOM
JESATEIBHOCTH.

Tema 7. Ilopsinok mpoBeneHUs MPOBEPOK KOHTPOIUPYIOIIUMHU
OpraHM3alMsIMU  IPEINPUHUMATEIBCKOM  CTPYKTYpHl B
TPaHCIIOPTHOM cepe.

Tema 8. [Ipennpunumarenbckas Uaest U ee BHIOOD.

Tema 9. Opranu3zanus npeANnpUHUMATEILCKON AEITEIbHOCTH U
NPUHITHE YIOPABJICHYECKHUX pEIIeHUH Ha MNPeANnpUsTUU
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HauMeHnoBanne qUCIHUTUINHEI

OPT AHU3ALIUA TTPEJITPUHUMATEJILCKOU
JEATEJIBHOCTU B COEPE CEPBHCA HA
TPAHCIIOPTE

cepBuca B IIPOLECCE  CEPBUCHOIO  OOCIYyXHMBAaHUS B
TPaHCHOPTHOI cepe.

Tema 10. [lnanupoBanue MpEeINPUHUMATETBCKON
NESTeIbHOCTH B TIPOLIECCE  CEPBHUCHOTO  OOCITY:KHBaHUS
MPEANPUITHI TPAHCIIOPTHOU Chephl.

Tema 11. Hanoru, cOOpsl, OTYUCICHHS TTPETPUHIMATEIBCKOM
CTPYKTYpBI B TPAHCIIOPTHOM cdepe.

Tema 12. [IlpennpuHumarensckass TaiiHa B IpoLEcce
HPEANPUHUMATENIBCKON AEATENbHOCTH B IIPOLIECCE CEPBUCHOTO
00CITy>)KUBaHUS TIPENIPUATUI TPAHCTIOPTHOM cephl.

Tema 13. KoHKypeHIMS ¥  KOHKYPEHTOCIOCOOHOCTh
IPEeIIPUHUMATEIBCKON CTPYKTYPBl U YCIYI B TPaHCIOPTHOM
chepe.

Tema 14. Crparernueckue KOHKYPEHTHBIE IpPEUMYIIECTBA
IpEANPUHUMATENIBCKON CTPYKTYpPBI B cpepe TpaHcropTa.

Tema 15. MexanusMbel 0OO€CT€YCHHS YCTOMYMBOCTH U
IUIaTEKECIIOCOOHOCTH B MPOLIECCE CEPBUCHOIO 0OCTYKUBAHUS
NPEINPUSATHIA TPAHCTIOPTHOU CepBbI.

Tema 16. Ouenka 3¢ (HEeKTUBHOCTH MpeANPUHUMATEIHCKON
NESITeTbHOCTH B TPOLIECCE  CEPBHCHOTO  OOCITY:KHBaHUS
HOPEANPUATHIA TPaHCIOPTHOM cepsbl.

Tema 17. Puckm B mpomecce mNpealpUHUMATEIbCKON
JESITEeIbHOCTH B IIPOLIECCE  CEPBUCHOTO  OOCIY)KUBaHUS
NPEINPUSTHIA TPAHCTIOPTHOU CepBbI.

Tema 18. OneHka HMHBECTUIIMOHHOM NPUBIEKATEILHOCTH
MpeIPUHUMATEIBCKON CTPYKTYpPBI B cepe TpaHCIIOPTA.

Tema 19. IlpennpuHumarenbckas ceTb U BHYTpU(UPMEHHOE
MpeIPUHUMATEILCTBO Ha MPEANPUATUAX CEPBHCA B IpoLEcCce
CEpBUCHOI0 OOCITy’)KUBaHUs B TPAHCIOPTHOH cepe.

Tema 20. DKOHOMUYECKast 0€30macHOCTh
IPEITPUHUMATEIBCKOM AESITEIBHOCTH B MPOLIECCE CEPBUCHOTO
00CIyXKUBaHUS NPEIIPUIATUNA TPAHCIIOPTHOM chephl.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEAPUHUMATEIHCKON
JESITEIbHOCTH B IPOILIECCE  CEPBUCHOTO  OOCITY)KMBaHUS
HOpEANpUATHIA TPaHCTIOPTHOM cepbl.

Tema 22. Kynprypa npeAanpuHUMATENbCTBA B IPOIECCE
CEpBUCHOTO  OOCHYKUBaHHsS MNPEINPUATHA TpPaHCIOPTHOU

cdepsbl.

dopma IIPOMEKYTOUHOU
aTTeCTaly 0 UTOraM OCBOCHMS
JUCLUTIIIUHBI

3auer - 2 kypc (4 cemecTp), 3aUeT € OIEHKOH - 3 Kypc (5
ceMecTp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OKOHOMUKA TPYJIA 1 DOPTOHOMUIKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas

I_ICJ'II/I OCBOCHUA JUCIIHMITIINHBI

LenssMu OCBOEHHUS AUCHUIUIMHBI «DKOHOMHKA Tpyla
OPrOHOMHKa»  SBISIOTCS  (OpMHpOBaHME y  CTYICHTOB
TEOPETUYECKHX OCHOB, TPAKTHYECKUX (OpM H METOJOB
OPUHATHS TUIAHOBBIX M YIPABJIECHUECKUX PEUICHUI Ha OCHOBE
HCIIOJIb30BAHHUA COBPCMCHHBIX HAYYHBIX MW IPAKTUYCCKUX
3HAHWU{ IO OCHOBaM 3KOHOMHKH TPYyZa: 00 acleKTax TPYHIOBBIX
OTHOILEHUH B TPYAOBOM KOJUIEKTUBE U B OOIIECTBE B LIEJIOM, 00
0COOCHHOCTSIX OpTaHU3aluH CEPBUCHOM NS TEIEHOCTH B cepe
TPAHCIIOPTHBIX YCIIYT, a TaKkke 00 0COOEHHOCTSIX, croco0ax u
cpeacTBax peuieHus nmpoOieM B cdepe SKOHOMHKH TpyAa H

OPrOHOMHMKHM B  IIpOLECCE  OpraHu3aluud  CEPBUCHOM
JEATEIIBHOCTM Ha  TPAaHCIOpPTE; YMEHHMM  OCYILECTBIATH
KOHTpOJIb ~ KadecTBa  IIpoOLecca  CEepBHCA,  [TapaMETPOB
TEXHOJIOTMYECKUX IIPOLIECCOB, MCIIONb3YEMBIX PECYPCOB;
YMEHME NPUMEHATh [OJYYEHHbIE 3HAHUS B  00JACTH
OpraHM3alMyl CEPBUCHOM JCATEIBHOCTM Ha TPaHCIOPTE;

IpUOOpETEHNE YMEHUM NPUMEHATHh IOJy4YEHHbIE 3HAHUS B
00J1acTH HSKOHOMHUKM TpyZAa M OPrOHOMHUKHM B IIpoLEecce
OpraHu3aly CEPBUCHOM EATEIbHOCTH HA TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

3 kypc (5 cemectp)

HaumenoBanue yactu (610Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILIINHA

O0s3aTenpHas 4acTh
brok B1. «/lucuunianabl (MOLYIH)»

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHUS NTUCHUITIINHBI

YK-8; OIIK-5; OIIK-7; TIK-3; TIK-6

TpynoeMKOCTh AUCIUIUIMHBI

6 3aueTHBIX eIUHUIL, 216 akageMHYeCKUX YacoB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. TlosiBiieHUE U pa3BUTHE HAYKHU O TPYJIE.
Tema 2. [oHsTHA O TPYZE U €T0 PA3HOBUAHOCTSX.
Tema 3. Tpya kak pakTop MPOU3BOICTBA.

Tema 4. IlpousBomuTensHOCTh Tpyaa U (aKkTOpOB
IIPOU3BO/ICTBA.

Tema 5. [lonsiTe pbIHKa TpyAA.

Tema 6. J[lemorpaduueckas ocHOoBa (OpMHUpPOBaHUS W

(YHKIIMOHUPOBAHUS PHIHKA TPY/IA.

Tema 7. 3aHITOCTH HaceneHUs U Oe3padoTuIla.

Tema 8. ['ocynapcTBeHHast MOJUTHKA B 00J1aCTH 3aHATOCTH.
Tema 9. Tlonatus opraHu3anuu Tpylda B chepe cepBuca Ha
TpaHCHOPTE.

Tema 10. OcobeHHOCTH HAyYHOW OpTaHU3aIluH TPY/Ia.

Tema 11. DnemeHTHI ¥ (POPMBI OpraHU3alUK TPYAA.

Tema 12. HopmupoBanue Tpyna.

Tema 13. CymHocTb, cofepxaHue U (QYHKIUH 3apabOTHON
TUTATBI.
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HauMeHnoBanne qUCIHUTUINHEI

SKOHOMMUKA TPY A 1 SPTTOHOMUIKA

Tema 14. Opranuzanus oriaTel TPy/1a HA MaKpPOYPOBHE.

Tema 15, Opranuzauus oOmIatel M MaTepUAILHOIO
CTUMYJIUDOBaHMs TpyAa Ha MpEeIIpUATHM CcepBHCca Ha
TpaHCIIOPTE.

Tema 16. IlnanupoBaHue Tpy#a Ha MPEJUPUATHH Ha
IPEIIPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 17. OCHOBBI 3pTOHOMHUKH.

Tema 18. TskecTh Tpyda Ha NPEOUPUATHIX CepBUCA Ha
TPaHCHOPTE.

Tema 19. Jlunamuka paboTtocrnocoOHOCTH © mpobiema
YTOMIJIEHUS Ha IPEANPUATHIX CEPBUCA HA TPAHCIIOPTE.

Tema 20. DproHomuueckue TpeOOBaHHMS Ha TNPEANPUATHUSIX
cepBuUca Ha TpaHCIIOpTe.

Tema 21. IlpoexkTupoBaHue palloOHaIbHBIX PEXUMOB Tpyla U
OTJbIXa Ha MPEANPUITUN CEPBHUCA HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHON
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

Dk3ameH - 3 kypc (5 cemectp)

62




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

MAPKETHUHI'

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpodumitp)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
LenssMu  OCBOGHMS  JUCHUMIUIMHBI  «MapKeTUHr»

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

ABIISIIOTCSL (POPMHUPOBAHUE Y CTYACHTOB TEOPETUUECKUX 3HAHUI
00 OCHOBaxX M CYIIHOCTHM MapKETHHIra, TEOPUM M IPAKTHUKU
COBPEMEHHOI'0 MAapKETUHIOBOI'O MEXaHU3Ma, O3HAKOMIICHHE C
COZlepyKaHuEM u HaIIPABJICHUSMU MapKETHUHTOBBIX
UCCIIC/IOBAaHMM, TNPUOOPETEeHHE YMEHHH U TMPaKTHYECKUX
HABBIKOB IPHUMEHEHUS METOJOJOTMYECKOr0 HMHCTPYMEHTapHs
TEXHOJIOTMM IPOBEJACHUS MAapPKETUHIOBBIX HCCIEAOBAHUM B
00J1acTH MCCIIEOBAaHUS PhIHKA, NOTpeOUTENeH, KOHKYPEHTOB,
OILICHKH COOCTBEHHOI'0 NOTEHIMAA PEATIPUSATHSL.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

3 kypc (5 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Obs3arenbHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerennun oGyuaromerocs,
dopmHpyeMbIe B pe3yJsibTaTe
OCBOEHUS AUCUMIIMHBI (MOTYJIs)

YK-2; OIIK-4; I1K-4; I1IK-5

TpynoeMKOCTb TUCIUIIIIUHBI

3 3ayerHbIX equunlpl, 108 akageMuueckux 4acoB

Conepxanue JIACIIUATIITAHEI.
OcHoBHbIE pa3ziensl (TeMbl)

Tema 1. OcHoBHble mTOHATHS MapkeruHra. Cnenuduka
MapKeTHHIa Ha TPAHCIIOPTE.

Tema 2. KOHKYpPEHTOCIIOCOOHOCTh M KaueCTBO TPAHCIOPTHBIX
YCIIYT.

Tema 3. lleHoBas MOJUTHKA TMpPEANpPUATHH cepBHca Ha
TpaHcropTe. YIpaBlI€HWE MApKETUHIOM Ha MpEeANpUSTUI
CEpBHCA HA TPAHCIIOPTE.

Tema 4. Crparernueckoe IUIAHHPOBAaHME MAapKETHHra Ha
IPEIIPUATHH CEPBUCA HAa TPAHCIIOPTE.

Tema 5. HccnenoBaHue pbIHKAa YCIyr U IMPOTHO3UPOBAHUE

crpoca.
Tema 6. OpraHm3anusi TPOAAXH TIEPEBO30OK M YCIYyr Ha
TPaHCHOPTE.

Tema 7. bromxer n onenka 3¢p()EeKTUBHOCTH MapKETHHI OBOM
JIeSITETIbHOCTH B chepe YCIIYT Ha TPAHCHOPTE.

dopma ITPOMEKYTOUHON
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer - 3 kypc (5 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

OPTAHU3ALUA U INTAHUPOBAHUE
[MPOLECCA OKA3AHIA CEPBUCHBIX YCIIVT
HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

L[eJII/I OCBOCHUA NUCIUITIIMHBI

Henps mucuuruiuasl «OpraHuzanus U IJIaHUPOBAHUE
mpolecca OKa3aHUs CEpPBUCHBIX YCIyr Ha TpaHCIOpPTE» -
dbopMupOBaHHE Yy OOYYaAIONIMXCS CHCTEMBI TEOPETHYCCKUX
3HAHUU U MPAKTUYECKUX HABBIKOB B 00JIACTH IJIAHUPOBAHUS U
OpraHu3aly  JIeATeIbHOCTH TPEANpHUSITHS CcepBHUCAa Ha
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4yaeTcs AUCIUILINHA

3 kypc (6 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOif OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninnbl (MOILYIH)»

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-1; VK-2; VK-3; YK-6; OIIK-1; OIIK-2; OIIK-3; OIIK-4,
OIIK-5; OIIK-6; OIIK-7; T1K-1; I1K-2; T1K-3; T1K-4; I1K-5

TpyaoeMKOCTh NUCHUTIIMHBI

6 3aueTHBIX eaUHUIL, 216 akageMHYECKHX YacoB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Opranuzanus ¥ yHpaBJIeHHE IPOLIECCOM OKa3aHUs
YCIIYT.

Tema 2. OcHOBHBICE TPHUHIMIBI OpraHU3AMU IIpoliecca
OKa3aHUs yCAyr W OOCHY>KWBaHUSA Ha MPEANPUATUAX chepsl
CepBHCa HA TPAHCIOPTE.

Tema 3. IIpon3BoacTBEeHHAs CTPYKTypa NMPEANIPUATHS CEpBUCA
Ha TPAHCIOPTE U TUIIBI IPOU3BOJICTBA B OOCITYKHBAaHUU.

Tema 4. Opranuzaiysi TpOU3BOJICTBEHHON HHQPACTPYKTYpPbI
HpeanpusaTHs cpepsl cepBUca Ha TPAHCIIOPTE.

Tema 5. Opranuszanus oOecredeHHs KadecTBa YCIyr Ha
NPENNPUATHIX CEPBHCA HA TPAHCIOPTE.

Tema 6. KoHkypeHIIMS HA COBPEMEHHOM PBIHKE YCIIYT.

Tema 7. KoHKypeHTOCIIOCOOHOCTh MpEANPUATUS CepBUCA Ha

TPaHCIIOPTE.

Tema 8. Pucku npennpustus cepBuca Ha TPaHCIIOPTE.

Tema 9. TpynoBble pecypchl MNpEeaNpUsATHS  CEpBHCA,
opraHusanusi, I[pPOU3BOJUTEIBHOCTH M  OIUIaTa  TpyZda

paOOTHUKOB MPEANIPHUITUS CEPBUCA HA TPAHCIIOPTE.

TemalO. OCHOBBI ITAHUPOBAHUS JESITEIBHOCTH TPEITPUSTHS
cepBuCa Ha TPAHCIIOPTE.

Tema 11. OcHOBbl BHYTPUGUPMEHHOTO IJIAHUPOBAHUS
JIeATEIbHOCTH IIPEAIPUATUS CEPBUCA HA TPAHCIIOPTE.

Tema 12. IlnaHmpoBaHWE MapKETHHTa Ha TPEANPHITAN
cepBHCa Ha TPAHCIIOPTE.

Tema 13. [ImaHupoBaHue NMPOJIBHKEHHS YCIYyT U PEKIAMHON
KOMITAHUH Ha NPEAIPUATUN CEPBUCA HA TPAHCIIOPTE.

Tema 14. IlnaHupoBaHHE WHBECTHLIMOHHOM JAEATEIbHOCTH
MIPEANPHUIATHH CEPBHUCA HA TPAHCIIOPTE.
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HauMeHnoBanne qUCIHUTUINHEI

OPTAHM3ALIMA U INTAHNPOBAHUE
IMTPOLIECCA OKA3AHIS CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Tema 15. IlnanupoBanme oO0beMa MPOU3BOJCTBA U
pean3alyy ycayr Ha NPEeANpUsTUU CEPBUCA HA TPAHCIIOPTE.
Tema 16. IlnanupoBaHue  MaTepUATbHO-TEXHUYECKOTO
obecrieueHus Ha MPEAIPUATUU CEPBUCA HA TPAHCIIOPTE.

Tewma 17. [InanupoBanue MoTpeOHOCTH B MEPCOHANIC U CPEICTB
Ha OIUIATy TPyJa Ha MPEANPUATUN CEPBUCA HA TPAHCIIOPTE.
Tema 18. [InanupoBanue u3aep>KeK MPEANPUATUS CEPBHCA Ha
TpaHCIIOPTE.

Tema 19. IlnanupoBaHue mnpHOBUTM H PEHTAOCITHHOCTH
MPEANPUSITHS CEpBHUCAa Ha TPAHCIIOPTE.

Tema 20. Conepxanue U opraHu3anus OH3HEC-TIIAHUPOBAHUS
Ha MPEANPUITUH CEPBHUCA HAa TPAHCIIOPTE.

Tema 21. HayuHo-TexHuyeckoe  IUIAaHUPOBAaHWE  Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 22. ®uHaHCOBBIA IUIAH TPEANPUSATUS CEpBHCA Ha
TpaHCIIOPTE.

Tema 23. OcHOBBl OIOJDKETHOTO  IUIAHUPOBAaHUS  Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 24. OcHOBBI OpraHu3anuu 0e30MacHOT0 OKa3aHUs yCIyT
Ha MPENPUITUIX CEPBUCA B TPAHCTIOPTHOU cdepe.

®opma IIPOMEKYTOYHOMN
aTTECTALlMU [0 UTOraM OCBOEHHUS
JUCHHUTIIUHBI

Ok3aMmeH - 3 kypc (6 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEAIIMOHHBIMU ITPOEKTAMU 1
OPI'TAHU3AIMWEN OBCIIY XUBAHUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
[MemamMu  OCBOEHHS ~ JMCUUIUIMHBL  «YIIPaBIICHHE

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

TYPUCTCKO-PEKPEAlIMOHHBIMM IIPOEKTaMU W OpraHu3anuein
OOCITy’)KUBaHUS» SBIAIOTCA (OPMHUPOBAHHE Yy CTYAEHTOB
TEOPETUYECKUX OCHOB, NPAKTUYECKUX HABBIKOB, MEXAHH3MOB
TYPUCTCKO-PEKPEALIMOHHOTO  IIPOCKTUPOBAHMS  CEPBHUCHBIX
IPOILIECCOB; MPHOOpPETEeHNE YMEHUH NPUMEHSTh MOJIY4YEeHHBIE

3HaHUA B  [OPOHCCCC TIPOCKTHUPOBAHUA HW  OpraHu3alvn
TypHCTCKOﬁ, pereaHHOHHOﬁ JCATCIIbHOCTH, YUNUTBIBAA
pPa3BUTHC HOBBIX I/IH(i)OpMaIII/IOHHO-KOMMYHI/IKaTI/IBHBIX

TEXHOJIOTUI NpU OpraHu3allid CEPBHUCHBIX IPOLECCOB B
TypU3Me€ U PEKpealliy Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

4 xypc (7 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOopoii 0OTHOCUTCS
JCITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOaynu)»

Komnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHS NTUCHUITIINHBI

YK-1; YK-2; YK-3; YK-4; YK-5; YK-8; OIIK-1; OIIK-2;
OIIK-3; OIIK-4; TIK-1; TIK-2; T1K-4

Tpyn0eMKOCTb TUCIUTIIINHBI

5 3adeTHEIX equHUI, 180 akageMHYECKHX YacoB

Conepxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. IIpoektupoBaHHE  TYpHCTCKO-PEKPEALlMOHHON
JIEATEIIbHOCTH Ha TPAHCIIOPTE.

Tema 2. PexkpeaunoHHOE TNPOEKTUPOBAHUE U
00pa3oBaHus PEKPEAIIMOHHBIX PAOHOB.
Tema 3. PecypcHblii mnoTeHIMal B
JIEATEIIbHOCTH Ha TPAHCIIOPTE.

Tema 4. IlonsiTHE «TYpU3M» U TypUCTCKas cdepa.

Tema 5. Knaccudukamnuss BUJOB TYpUCTCKOW JESTEIHHOCTH.

OTallbl

PEKpPEALIMOHHOMN

Tema 6. IIpoexTupoBaHME TYpPUCTCKOTO NPOAYKTa Ha
TPaHCIIOpTE.

Tema 7. KanbkynupoBaHue TYypHUCTCKO-PEKPEALMOHHOIO
IIPOEKTA Ha TPAHCIIOPTE.

Tema 8. IlonsTHe pekpealMOHHOM [JEATEIBHOCTH Ha
TpPaHCIIOpTE.

Tema 9. Cranmaptel 00CHyXHBaHHS B TYPUCTCKUX U
PEKpealoHHbIX KOMILIEKCaX.

Tema  10.  KynpTypHO-UCTOpHMYECKHE  pEKpEallOHHBIE
pecypeBl.
Tema 11. IlpoextupoBaHue 1LE€HBl B  TYPHUCTCKO-

peKpeanroHHoi chepe Ha TpaHCIIOPTe.

Tema 12. KauecTBO TypHCTCKO-PEKPEAIIMOHHBIX MPEATOKEHUN
Ha TPaHCIIOPTE.
Tema 13.

HHTEepHeT-IPOIBHKEHHE TYPHUCTCKO-
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HauMeHnoBanne qUCIHUTUINHEI

YIIPABJIEHUE TYPUCTCKO-
PEKPEALITMOHHBIMHU ITPOEKTAMU 1
OPI'TAHM3AIIMEN OBCJIYXKUBAHUA

PEKpEaIIOHHBIX TPOEKTOB U YCIIYT Ha TPAHCIIOPTE.

Tema 14. T'eomHpOpMaNMOHHBIE TEXHOJOTHH TYPUCTCKO-
PEKpPEaIiOHHOTO IPOEKTUPOBAHUS.

Tema 15. OOcnyxuBaHue A€ C OrpaHUYEHHBIMU
BO3MOXHOCTSIMM ~ 3/10pOBbSl ~ METOJAaMH  pEKpealuu  Ha
TpaHCIIOPTE.

Tema 16. IIpoexkTrpoBaHrE aKTUBHOTO OT/bIXa HA TPAHCIIOPTE.
Tema 17. YnpaieHue mapTHEPCKUMH OTHOILEHUSIMH B cdepe
TYPUCTCKO-PEKPEALMOHHOTO CEPBHUCA.

Tema 18. O6ecnieuenre 6€30MaCHOCTH TYPUCTCKUX OOBEKTOB.
Tema 19. IlpoexTHpoBaHHE PEKPEAMOHHBIX MpPOrpaMM Ha
TpaHCIIOPTE.

Tema 20. Tunosnorust TypuCTCKUX KJIaCTEPOB.

Tema  21. VYmpaBneHue  TYpHCTCKO-PEKPEaLOHHBIMU
IPOEKTaMH.

dopma IIPOMEKYTOUHOU
aTTecTallud II0 UTOTaM OCBOEHUS
JUCLUTIIINHBI

Ok3ameH - 4 kypc (7 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OU3NMYECKAA KYJIbTYPA U CITOPT

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

[enssmu ocBoeHUs AUCHUIUIMHBI «PU3HYECKas KyJIbTypa
U CIOPT» SIBISIFOTCS: (PU3NYECKOE BOCHHUTAHHUE OOYYAIOLIUXCS
Ui TIOAJCpXaHUS  JOJDKHOTO  YPOBHS  (DU3MYECKOMH
IIOArOTOBJIEHHOCTH 1o 00ecrneueHnIo MTOJIHOLIEHHON
COLMAIBHON U MPO(EeCCHOHATBHOM eI TETHbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3Yy4aeTCs TUCIUTINHA

4 xypc (7 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Kommnerenmun o0yuarorerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

2 3a4eTHBIE eNUHHMIBI, 72 aKaJeMUUECKUX Jaca

Conepxanue nucuuruael. | Tema 1. Jlerkas atneruka.
OcHoBHbIE pa3zienbl (TEMBbI) Tema 2. KommiekcHble 3aHATHSA.
®opma IIPOMEKYTOYHON

aTTECTAllMH II0 UTOraM OCBOEHUS
JUCIIUILINHBI

3auet ¢ onieHKoM - 4 kypc (7 cemecTp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanune JUCITMITIINHBI

OU3NYECKAA KYJIbTYPA U CITOPT

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpagieHHOCTE TpOrpaMMBbl
(mpoduip)

CepBuc B cdepe TpaHcopTa

Kpanudukanuys BeITyCKHUKA

bakanasp

Dopma o0yueHHs

3aounHasn

]_[CJ'II/I OCBOCHU AUCHUITIIMHBI

[enpto wm3yyeHuss aucuuIIMHbl «Dusznueckas
KYJIbTYpa U CIOPT» SIBISIETCS (DU3MYECKOE BOCIHUTAHUE
oOydJaromuxcst g TMOAJECPKAHUSA JTOJDKHOTO YpPOBHS

¢u3nUecKoil  MOATOTOBIEHHOCTH IO  O0ECIEUYEeHUI0
MOJIHOLIGHHON ~ COIMaJbHOM W mpodecCHOHATbHOM
JIESITELHOCTH.

CeMeCTp, B KOTOPOM HU3YYACTCs
JUCLHMITIIIMHA

4 xypc (7 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3arenbHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

2 3a4eTHBIE €NUHHUIBI, 72 aKaJeMUUECKUX Jaca

CopnepxaHue TUCIUTUINHBL.
OCHOBHBIE pa3zelibl (TEMbI)

Tema 1. OOmiepa3BuBatoniye GpU3NIECKUe yIpaKHEHHs.
Tema 2. O310poBUTENBHBIC PUTHEC-TEXHOIOTHH.

dopma IpOMEKYTOUHOU
aTTECTAIUU 110 UTOraM OCBOCHHUS
JIACIIUTIIIUHBI

3auet ¢ onieHKoM - 4 kypc (7 cemecTp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

TEXHUKO-DKOHOMUNYECKOE
OBOCHOBAHUME MHBECTUILIMOHHBIX N
NMHHOBAIMOHHBIX ITPOEKTOB B CEPBUCE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hemamu OCBOEHUSI JACUUTUINHBI «Texnuko-
SKOHOMHUYECKOE 000CHOBaHUE MHBECTUIIMOHHBIX u
WHHOBALIMOHHBIX ~ TPOEKTOB B CEPBUCE»  SABIISIETCS

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

dbopMUpOBaHHE Y CTYACHTOB CIIOCOOHOCTM M TOTOBHOCTHU
NPOU3BOIUTH OOOCHOBaHHE APPEKTHUBHBIX YIMPABICHUECKUX
pelIeHUH, UCI0JIb3Yys 3HAHUSA, YMEHUSI U HABBIKU PUMEHEHUS
MaTEeMaTUYeCKUX METOJI0OB U SKOHOMHMUYECKHUX pacueTos,
U3y4YEeHUE OCHOB TEOPUM HHBECTHUPOBAHMS HA YPOBHE
rocylapcTBa MU OTHEIBHOIO MPEANPHUATHS B COBPEMEHHBIX
YCIOBHSIX, @ TaKXe IPUBUTHE NPAKTUYECKUX HABBIKOB B
BBIIIOJJTHEHUM  MPAKTUYECKMX  PacyeToB IPU  PELICHUU
KOHKPETHBIX POU3BOJICTBEHHBIX 33]1a4.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTLINHA

4 xypc (7 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerennuu oGyyarorerocs,
dbopMupyeMbI€ B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-2; OTIK-5; TTK-6

TpynoeMKOCTh AUCIUTUIMHBI

3 3auetHble eAUHUILI, 108 akageMUYecKnX 4YacoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. HHHOBaLMM W WHBECTHUIMU: SKOHOMHUYECKAs
CYIIIHOCTb Y BHJIbI HA TPAHCIIOPTE.

Tema 2. ComepxaHue U OCHOBHBIE 3Talbl WHBECTUIIMOHHOTO
Ipolecca Ha TPaHCIIOpTe.

Tema 3. llHHOBalIMOHHBIE IPOEKTHI B CEPBUCE HA TPAHCIIOPTE
¥ METOJIbl UX (PMHAHCHPOBAHUS.

Tema 4. VIHBeCTULIMOHHBIE IPOEKTHI B CEPBHUCE HA TPAHCIIOPTE
¥ METOJIbl UX (PMHAHCHPOBAHUS.

Tema 5. JINCKOHTHUPOBAHUE U OLIEHKA CTOMMOCTH KamuTajaa Ha
TpaHcnopre. JleHeKHbIEe TIOTOKH UHBECTULIMOHHOTO IIPOEKTa.
Tema 6. Kpurepunm  OIEHKH  WHBECTHUIIMOHHBIX U
VHHOBAIMOHHBIX IPOEKTOB HA TPAHCIIOPTE.

Tema 7. CylHOCTh U COAEp)KAHUE TEXHUKO-3KOHOMHUYECKOTO
000CHOBaHMS TPOEKTa HA TPAHCIIOPTE.

dopma MIPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3ayer ¢ oneHKoH - 4 kypc (7 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

YIPABJIEHUE AKTUBAMW CEPBUCHbBIX
[MPEAITPUATHUN HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasneHnoctb MPOTPaMMBbI
Cepuc B cepe TpaHcropra
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakaiasp
®dopma 00yueHus 3aouHas
LlensMu  OCBOGHHS — JUCHMILIMHEI «YnpasieHue

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

AKTHUBaMU CEPBHUCHBIX MPEANPUATUN HA TPAHCIOPTE) SIBISETCS
dbopMUpOBaHHE Y  CTYIACHTOB TEOPETHUYECKUX  OCHOB,
MpaKTU4eCKUX (GOpM M METOJIOB TMPUHATUS IUIAHOBBIX M

YIPABJICHYECKUX PELICHWM Ha OCHOBE  MCIOJb30BaHUSA
COBPEMEHHBIX HAY4YHBIX U IPAKTHUYECKUX 3HAHUU IO
YIPABJICHUID  AKTMBAaMU  CEPBUCHBIX  NPEAIPUATHH  Ha
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

5 kypc (9 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-2; OTIK-2; OIIK-5; OTTK-6; TTK-2; TTK-4; TTK-5; TTK-6

TpynoeMKOCTb TUCIUIIIINHBI

5 3aueTtHbIx equnauil, 180 akageMH4ecKUX 4acoB

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. IloHsATuE OCHOBHBIX U OOOpPOTHBIX aKTUBOB
CEPBHCHBIX NPEANIPUATHI HAa TPAHCIIOPTE.

Tema 2. Knaccudukaimuss OCHOBHBIX aKTHBOB CEpPBHUCHBIX
IPEIIPUATHI Ha TPAHCIIOPTE.

Tema 3. OcHoBHble (YHKIMM M TPHUHLMIIBI YIPaBICHUS
AKTHBAMHU CEPBHUCHBIX NPEANIPUATUI HA TPAHCIIOPTE.

Tema 4. Ilonstue 00 WMYIIECTBEHHOM a’pONOPTOBOM
KOMIUIEKCE B TIPOLIECCE  CEPBUCHOTO  OOCITYKHUBaHMS
HOpEANpUATHIA TPaHCIOPTHOM chepsbl.

Tema 5. OcHOBBI yIpaBieHHMs AakKkTUBaMU B Ipoliecce
CEpBUCHOTO  OOCHYKUBaHHsS MNPEINPUATHA TpPaHCIOPTHOU
cdepsl.

Tema 6. IIpaBoBoe oOecrieueHHe OLIEHOYHOU NESATEIBHOCTH B
IPOLIECCE  CEPBUCHOIO  OOCITYXHBaHHUS  MPEANPUATHI
TPaHCHOPTHOM cepsl.

Tema 7. @opMuUpOBaHHE HSKOHOMHYECKOTO MEXaHU3Ma

YIPpaBIEHUS 3€MENbHBIMU PECYPCAMH B IIPOLIECCE CEPBUCHOTO
00CIyXKUBaHUS MPEANPHUATHI TpaHCIOPTHOU chephl Ha OCHOBE
JAHHBIX TOCYAAPCTBEHHOI'0 Ka/1acTpa HEJBUKHUMOCTH.

Tema 8. Poib M 3HaueHWE 30HUPOBAHUS TEPPUTOPHUH B
nporecce  CepBUCHOTO  OOCHTY)XMBAaHUS  MPEIIPUATHIHA
TPAHCIIOPTHOM cephl.

Tema 9. PeHTHblE OTHOIIEHHUS B TMPOLIECCE CEPBUCHOIO
00cIyXKUBaHUS MPEIIPUIATUNA TPAHCIIOPTHOU chephl.

Tema 10. Perucrpauus npaB Ha 3€MENbHBIE YYAaCTKH U
O0OBEKThl ~ HEABW)KMMOCTHM B TPOIECCE  CEPBHUCHOTO
00CITy’)KUBaHUS! IPEANTPUATUH TPAHCIIOPTHON Cephl.
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HaunmeHnoBanne JUCHMITIAHEI

YIPABJIEHUE AKTUBAMM CEPBUCHbBIX
I[MTPEAITPMATHUN HA TPAHCIIOPTE

Tema 11. OcHOBBI OIlEHKM aKTHBOB M OW3HEca B Tpoliecce
CEPBHCHOIO OOCIYXHMBaHUS NPEIUPUITUNA TPAHCIOPTHOU
chepsl.

Tema 12. OmeHka akTUBOB a’pONOPTOBOIO KOMILIEKCA Ha
OCHOBE JIOXOJTHOTO MOAX0/1a.

Tema 13. OmeHka akTUBOB a’pONOPTOBOrO KOMILIEKCA Ha
OCHOBE CPaBHHUTEIHHOTO (PHIHOYHOT0) MOIX0/1A.

Tema 14. OreHka akTHBOB a’pONOPTOBOIO KOMIUIEKCA Ha
OCHOBE UMYIIIECTBEHHOTO (3aTPaTHOI0) MOJAX0AA.

Tema 15. DO¢dekTHBHOCT, TOCYAAPCTBEHHOTO KajacTpa
HEABI)KMMOCTH B IIPOLIECCE CEPBUCHOIO  OOCIY:KUBAHUS
HPENPUATHIA TPAHCTIOPTHOM cepbl. DKOJIOTHUECKUE (PaKTOPbI
B OIICHKE 3€MEJIb, MPUIETAIOIINX K TEPPUTOPUH a9POIIOPTOB.

dopma IIPOMEKYTOYHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUATIIINHBI

3ayer ¢ oLeHKoH - 5 Kypc (9 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

VIIPABJIEHUE ITPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCTh IPOTPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuin)
Kpanuukanms BeITyCKHUKA bakanasp
®dopma 00yueHUs 3aoyHas
[lensMu  OCBOCGHHS  JMCHUIUIMHBI  «YTIpaBICHHE

HCJII/I OCBOCHUA NUCHUITIINHBI

IPEANPUATHAMU CEPBHCA HA TPAHCIIOPTE» SIBIIAIOTCSA CUCTEMaA
3HaHUI B 00JacTU yHpaBiIeHMs MPEIIPUATHIMHU cepBUca, 00
DKOHOMUYECKHUX  aCIEKTaX  YIPABICHUS  IPEANPUATHIMU
CEpBHCA, O CTPYKTYpE M IpOLECCE NPHUHATHUS DPELICHUS Ha
NPEANPUATHAX CEPBUCA, O CUCTEME IIPOTHO3HPOBAHUA U
IUTAHUPOBAHMSI JI€ATEILHOCTH Ha MPEANpPUATUSAX CepBHUCa, 00
YIPABICHUM H3ACPKKAMU B JEATEIBHOCTH MPEIIPUATUSA
cepBuca, 00 yIpaBlIeHUH NPOU3BOJACTBEHHBIM MPOLECCOM Ha
OpEANpUsATHIX  CepBHCa, a Takke 00  yIpaBIeHHUU
OpraHM3alMeil TEXHUYECKOI0, MAaTepUaIbHOr0, TPYLOBOIO
obecrnieueHus HMpEANPUATUI cepBuca, YIPABJICHUH
o0ecrieyeHMEM KayecTBa Ha MPEeANpUATUSAX CepBUCAa Ha
TpaHcnopTe; (OPMHPOBAHHWE YMEHUH CaMOCTOSATEIBHOTO
UCMOJIb30BaHUS (OPM M METOJOB MPUHATUS IJAHOBBIX U
YIIPABICHYECKUX peleHuin JUTS oOecrnieyeHus
LeJIeHaNpaBlIeHHOro M 3((eKTUBHOro BO3AEHCTBHUS Ha
(GYHKIIMOHUPOBAaHME M pa3BUTHE TPEANPUATHI cepBHUca Ha
TPaHCIIOPTE, CTAHOBJIICHWE HABBIKOB B OOJACTH YNpaBICHUS
JEATEIBbHOCTBIO MPEINPUATUN CEPBHCA, a TAKXKE OBJIAJCHUE
cTyaeHTamMu ¢GopMaMU U  METOJAAMU  CAMOCTOSITEIILHOTO
yrIyONeHusT M COBEPLICHCTBOBaHMSA 3HAHMH 1O JaHHOMN
JVCHHTIIINHE.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHUTIITNHA

1 kypc (2 cemectp), 2 kypc ( 3 u 4 cemecTpsl)

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JTUCITUILINHA

Yacte, hopMupyemasi yuacCTHUKaMHU 00pa30BaTeIbHBIX
OTHOIIIEHUN
bnok 1. {ucuunnuns! (Mo1ynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-2; TI1K-2; TIK-3; [1K-4; I1K-5; ITK-6

TpynoeMKOCTh AUCIUTIINHBI

10 3auerHBIX eaquHMI], 360 akageMUUYSCKUX YaCOB

Conepxxanne
OcHoBHbIE pa3/iensl (TEMBbI)

JUCHUITIINHBI.

Tema 1. MecTo 1 poJib OpraHu3aIMK CEpBUCa B 00IIIECTBE
Tema 2. CrpykTypa W TIpoLleCcC TPHHATHS pEIICHUS Ha
OPEANPUATHIX CEPBUCHOTO OOCITYXHBaHHUS B TpPAaHCIOPTHOM

chepe.
Tema 3. Opra#u3aliOHHbIE CTPYKTYPBl  yIpaBICHUS
MPENNPUSITHEM CEPBUCHOTO OOCIYXHBaHHUS B TPaHCIIOPTHOMN
chepe.
Tema 4. Metonsl  ympaBlieHUs, MpPUMEHSEMbIe  Ha

NPENNPUATHIX CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOM

cepe.
Tema 5. Cucrema mNpPOTHO3HPOBAHUS U TUIAHUPOBAHUS
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HaunmeHnoBanne JUCHMITIAHEI

VYIIPABJIEHUE ITPEAITPUATHUAMU CEPBUCA
HA TPAHCIIOPTE

JeSITeIbHOCTH Ha MPEANPHUATUAX CEPBUCHOTO 0OCTYKHBAHHUS B
TPaHCHOPTHOM cdepe.

Tema 6. VYmpaBneHue uU3ACpKKAMH B JICATEIBHOCTU
HOPEANPUATHS CEPBUCHOIO OOCIYKUBaHHS B TPAaHCIOPTHOM
cepe.

Tema 7. YnpaBieHue OCHOBHBIMH U OOOPOTHBIMU CpPEICTBAMU
OPEANPUSATHS CEPBUCHOTO OOCIY)KMBAaHHS B TPAaHCIIOPTHOM
chepe.

Tema 8. VYmpaBneHue MapKeTHHIOM Ha MPEIIPUATHIX
CEpBUCHOI0 0OCITy’)KUBaHUs B TPAHCIOPTHOH cdepe.

Tema 9. VmpaBneHue HNpPOU3BOACTBEHHBIM IIPOLIECCOM Ha
HOPENPUATHIX CEPBUCHOIO OOCIYKHBaHHUS B TPaHCIOPTHOM
chepe

Tema 10. IloarotoBka NpoOW3BOACTBA HOBOW NPOAYKIHUU U
yCIyT Ha NPEeIUpUSTUSIX CEPBUCHOIO OOCITY)XMBaHHUS B
TPaHCHOPTHOM cdepe.

Tema 11. Tunsl NpoU3BOACTB HA NPEIIPUATHUAX CEPBHCHOIO
o0cCITy’)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 12. lleHooOpa3zoBaHue Ha MPEANPHUSATHH CEPBUCHOTO
o0cCITy’)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 13. VYmpaBnenwe opraHuszalyel  TEXHUYECKOIO,
MaTepHaIbHOIO, TPYAOBOrO  OOECHEeYeHMs  HpPeANpUsATHHA
CEpBUCHOTO OOCITY>)KUBaHUI B TPAHCIIOPTHOH cepe.

Tema 14. VYmnpaBnenue obecriedeHHEeM KauecTBa  Ha
HNPENNPUATHIX CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOM

cepe.

®dopma MIPOMEKYTOYHOU
aTTeCTaluy 10 UTOraM OCBOCHMS
JVCHUTIIINHBI

3auer - 1 kypc (2 cemectp), 3a4eT ¢ oneHKon — 2 kypc (3
ceMecTp); 3K3aMeH - 2 Kypc (4 cemecTtp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

CEPBUCHAA JEATEJIBHOCTD HA
TPAHCIIOPTE

Hanpasnenne noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
Hensmu OCBOCHHUSI  JIUCLMIUIAHBI «CepBucHas
NEeSTENIbHOCTh Ha TPAHCIOPTE» SBJSIOTCSA: MPUOOpETEHHE

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

3HaHUI B 00JaCTH CEPBUCHOU NEATEIBHOCTH; (POPMHPOBAHUE
YMEHHsI pellaTh TEOPEeTUYECKHEe W TMpaKTUYECKHE 3a/layd B
CEepPBUCHOM  JESATENbHOCTH, CTAHOBJIICHME  HABBIKOB B
npodeccuoHaNbHOM JesSTENbHOCTH B cepe cepBuca Ha
TpaHCIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTLINHA

2 xypc (3 u 4 cemecTpsl)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHbIX
OTHOILIEHUN
brok 1. lucuunnunsl (MOZYIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUA NUCHUITIINHBI

VYK-1; YK-3; YK-5; YK-8; IIK-1; IIK-2; T1K-3; [IK-4; I[IK-5

TpyaoeMKOCTh NUCHUTIIMHBI

10 3aueTHBIX equHuL, 360 akageMHUUECKHX YaCOB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Beenenue B qucuuiuinay. O01ue noHATHS CEPBUCHON
JeSITEIIbHOCTH.

Tema 2. Opranuzanus
TpaHCIIOpTE.

Tema 3. OOcinykMBaHUE TYPUCTOB Ha TPAHCIIOPTE.

Tema 4. KagpoBas monuTuka npeanpusiThs cepuca B cdepe
TpaHCIOPTA.

Tema 5. Omnara Tpyna Ha MNpeANpUSTHM cepBHca B cdepe
TpaHCIOPTA.

Tema 6. MotuBanys nepcoHala Ha NPEANPUATHU CEPBHCA B
chepe TpaHcmopTa.

Tema 7. Bo3HUKHOBeHHE KOH(DJIMKTHBIX CHUTyallMid Ha
NPEeNNpUsITUM CepBHCAa W Ha OOpPTy BO3AYLIHOIO Cyla U B
ABUAKOMIIaHUHU.

Tema 8. dopmupoBaHue
TpaHCIOPTA.

Tema 9. Crparerum W METOIBI I[IEHOOOpa30BaHUs Ha
NpPEINpUsSTHH cepBUCa B chepe TpaHCIOPTA.

Tema 10. IIpoBenenune nccnenoBaHus MPEAOCTABICHUS YCIYT B
cdepe TpaHCToOpTA.

Tema 11. KnueHTsl ycnyr Ha TPaHCIIOPTHOM PBIHKE W PBIHKE
aBUAIIEPEBO30K.

Tema 12. CermeHTanus U MO3UITMOHUPOBAHKUE YCIYyT B cdepe
TPAHCIOPTA U B ABUAKOMIIAHUSAX.

Tema 13. CerMeHTanusi pblHKa Ha NPEIIPUATHU CEPBHCA B
chepe TpaHcmopTa, B TOM uYHclIe B cdepe TIpy30BbIX
aBUAINEPEBO30K.

Tema 14. OcHOBBl OW3HEC-TIJIAHUPOBAHUS B YIPABICHUU

06CJ'IY)KI/IB8.HI/I$I HaCcCJICHUA  Ha

cebecTouMOCTH yciyr B cdepe

75




HaunmeHnoBanne JUCHMITIAHEI

CEPBUCHAA JEATEJIBHOCTDb HA
TPAHCIIOPTE

HensMU TIOCTaBOK Ha MpeAnpuaTdd cepBuca B cdepe
TpaHCIOPTA.

Tema 15. Vnopapinenwe nensMud NMOCTABOK Ha MPEANPUATHH
cepBuca B chepe TpaHCTIOpTa.

Tema 16. TexHonorus 6usHec-TIIaHUPOBAHKS B cepe cepBUCca
B cepe TpaHCIopTa.

Tema 17. OxBar pbIHKa JJIs PEOCTABJICHHS cepBUCa B cepe
TpaHCIOpTA.

Tema 18. Crparerum opraHu3aii OKa3aHHUs YCIyr B cdepe
TPaHCIIOPTa, B TOM YKCJIE B aBUAKOMIIAHUH.

Tema 19. IlpoekTupoBaHH€ BHUIOB YCIYT TPAHCHOPTHOU
KOMIIaHUH, B TOM YHUCJIE B AaBUAKOMIIaHUU.

Tema 20. OO0GcnyxuBanue MacCaXUPOB,
KIIMEHTOOPUEHTHPOBAHHOCTH B Chepe TpaHCIIopTa.

Tema 21. KonTposib KauecTBa cepBHCa B TPAHCHOPTHOM
KOMIIaHUH, B TOM YHCJI€ B aBUAKOMITaHUU.

Tema 22. be3omacHocTh cepBUCHOTO 00chy:KuBaHus B cdepe
TpaHCIOPTA.

Tema 23. CepBucHas AeITeNbHOCT B chepe TpaHCopTa.

Tema 24. OcHOBBI IPOTHO3UPOBAHUS CEPBUCHON JEATEIILHOCTH
B cepe TpaHCIopTa.

Tema 25. Pekmamuble cTparerud B cdepe cepBuca Ha
TpaHCIOPTE.

Tema 26. OueHka KOHKYPEHTOCIOCOOHOCTH YCIyTI B cdepe
TpaHCIOPTA.

Tema 27. KoMmMyHuKanuu Ha NPEANpPUSATHH cepBHUca B cdepe
TpaHCIOPTA.

Tema 28. Pa3zpabotka OpeHIa CEpBUCHBIX yCIyr B
ABUAKOMIIaHUU.

Tema 29. MapkeTuHrooe mNO3UIIMOHUPOBAHUE CEPBUCHOMN
YCIIyTH a3pONOPTOBOrO KOMILIEKCA.

Tema 30. CepBucCHBIE HEABHAIIMOHHBIE YCIYTH B JESATEIbHOCTH
a’pONOPTOBOrO KOMILIEKCA.

Tema 31. Ilporpamm JOsUIBHOCTH [Uis pa3BUTUS B cdepe
TpaHCIOPTA.

Tema 32. TIlpouecchl  ympaBieHHUs, OpraHU3alMOHHAS
CTPYKTypa M TIPOU3BOJCTBEHHBIH MEHEIPKMEHT CEPBUCHOIO
MPENNPUATHS Ha TPAHCIIOPTE.

Tema 33. Baxuelmme pa3sHOBUIHOCTH  COLIMAJIBHOTO
MEHEI)KMEHTa Ha CEPBUCHOM IPEANPHUATHH Ha TPAHCIIOPTE.
Tema 34. [IpaBoBbIe OCHOBBI TPAHCIIOPTHOT'O 0OECTIEUSHHS.
Tema 35. VHpopManmoHHOE CONPOBOXKIECHUE CEPBUCHBIX
YCIIYT C IPUMEHEHUEM UHTEPHET-TEXHOJIOTUM.

Tema 36. TpancmoptHoe oOCTy)KHUBaHUE HACENEHUS IO
porpaMMaM KOMOMHHPOBAHHBIX TYPOB.

Tema 37. YmpaBneHue NoBeJeHUEM MOTpeOUTENEH Ha phIHKE
TPAHCIIOPTHBIX YCIIYT.

dopma MIPOMEKYTOUHON
aTTecTaluu II0 UTOraM OCBOCHMS
JUCHUATIIINHBI

Dk3aMeH - 2 kypc (3 u 4 cemecTpsl), KypcoBasi pabora - 2 Kypc
(4 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

HCUXOJIOI'Ms 1 COLTUOJIO A
YIPABJIEHVA CEPBCHOU
JEATEJIBHOCTBIO B TPAHCIIOPTHOU COEPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCHUITIINHBI

Hemamu ocBoeHus aucuuiuinHbl — «llcuxomoruss u
COLIMOJIOTHSl  YIPABJICHUS CEPBUCHOM JEATEIBHOCTHIO B
TPAHCIIOPTHOM cdepe» ABIAI0TCS: GOPMUPOBAHUE Y CTYICHTOB
TEOPETUUYECKHX OCHOB, NpPAaKTHUYECKUX (OPM U METOJOB
MPUHATHS TUTAHOBBIX U YIPABJICHYECKUX PEUICHUN Ha OCHOBE
UCIIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX M IPAKTUYECKUX
3HAHMUI 110 COIMOJIOTHH U TICUXOJIOTHH YIPABJICHUS B CEPBUCE;
O3HAKOMJICHHE  CTYACHTOB C  OCHOBHBIMH  TEOPUSIMHU
ynpasieHus; GOpMUPOBAHUE y CTYACHTOB 3HAHUI O YEIOBEKE,
€ro CYIIHOCTHU YIPABICHYECKOM JEATEIbHOCTH, METOJaX U

dopmax  ympaBieHHs;  HM3Y4YEHHME MeCTa W POJH
yIpaBIEeHYECKON AEATEIbHOCTU B MPOQeccHOHANbHON padboTe
CHEMAJINCTOB  CEpPBHCA;  OCBOEHHUE  METOJ0JIOTMUECKUX

NOAXOJOB K W3YYEHHUIO JIMYHOCTH OOBEKTa M CYOBEeKTa
ympasieHusi; (opMHpOBaHHE Oa30BBIX TIPEACTABICHUN 00
UHIUBUIYAIbHBIX  (U3UOJOTUYECKUX,  COLUAIBHBIX |
HICUXOJIOTHYECKUX OCOOCHHOCTSIX YEJIOBEKA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3yJaeTCs TUCIUILTNHA

2 kype (4 cemectp), 3 kypc (5 cemectp)

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
biok 1. Jlucuunnmnsl (Moynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyembie B pe3yIbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-6; I1K-1; T1IK-3

TpynoeMKOCTh AUCIUIUIMHBI

OO61mas TpyA0eMKOCTh AUCHUTIIIMHBI COCTABISET 6 3aUeTHBIX
ennHuIl, 216 akageMUYeCKUX 4acoB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OOBekT, mnpeaMET W 3aJa4yd TCUXOJIOTHH U
COLIMOJIOTMM  YNPABJICHUS Ha MPEANpHUITHU CepBHCca Ha
TpaHCIIOPTE.

Tema 2. Wcropusi cTaHOBIEHHUS U Pa3BUTUS YIPaBICHUYECKOU
MBICITH.

Tema 3. B3aumopeiicTBUe JMYHOCTH U TPYNIBI B CHUCTEMAx
YIIPaBIICHUS HAa IPEIIPUSATHH CEPBHCA HA TPAHCTIOPTE.

Tema 4. I'pynmoBas IesTeNbHOCTh B CUCTEMax YIpaBJEeHUs Ha
NPEINPUSTHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConuanbHble OpraHW3alMd ¥ HMPUHIMIBL YIIPaBJICHUS
WUMH Ha TPAHCIIOPTE.

Tema 6. PykoBOJACTBO M JIMIEPCTBO B CTPYKTYpax YHpPaBIECHHS
Ha MPEINPUATHH CEPBHCa Ha TPAHCIIOPTE.

Tema 7. DOddexkTHBHOCTF ¥ KOHKYPEHTOCHOCOOHOCTH
COBPEMEHHBIX OpraHU3alMii Ha TPAHCIIOPTE.
Tema 8. OpraHuzanuoHHas KyJbTypa

KaK COolOHuaJIbHO-
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HauMeHnoBanne qUCIHUTUINHEI

HCUXOJIOIMA 1 COTNOJION 1A
YIPABJIEHWA CEPBCHOU
JEATEJIbBHOCTBIO B TPAHCIIOPTHOU COEPE

MICUXOJIOTHYECKass MpobjeMa Ha MpEeANpUsITHH CepBHCa Ha
TpaHCIOpTE.

Tema 9. ConnanbHO-TICHX0JIOTHYSCKHIE 0COOEHHOCTH
VOPABJICHUS] TMEPCOHAJIOM Ha MPEANpUsITHM CepBUCa Ha
TpaHCIIOPTE.

Tema 10. CounaipHO-IICUXOJIOTMYECKUE OCHOBBI IPUHATHUS
VOPABJICHUYECKUX PEIICHUH Ha TMpeAnpHsITHH CepBHCAa Ha
TpaHCIOpTE.

Tema 11. KoH(MIMKTHI B yIIpaBIeHNWH U CIIOCOOBI UX pa3pelieHus
Ha NPEANPUITUHA CEPBHUCA HA TPAHCIIOPTE.

Tema 12. CouuanbHasi OTBETCTBEHHOCTb MEHEIKEpa Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 13. MeToauka COIMOJIOTHYECKOTO  HCCIEIOBAHUS
COBPEMEHHBIX OpraHu3aIiii CEpBUCA HA TPAHCIIOPTE.

Tema 14. MeTtonnka COLIMAJIBHO-TICUXOJIOTHYECKOTO
WCCJICNIOBAHUS YCHEIIHOW JEATENbHOCTH MEHeIKepa Ha
MIPEANPUITHH CEPBHCA HA TPAHCIIOPTE.

dopma IIPOMEKYTOUHOU
aTTecTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

3auer - 2 kypc (4 cemectp), FK3aMeH - 3 Kypc (5 cemecTp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OPITAHU3ALNA CEPBUCA B ASPOIIOPTY U
HA BO3IYIIHOM CYJHE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[ensimu ocBOeHUsl IUCHUIUIMHBI «OpraHus3anus cepBuca
B adpoONoOpTy W Ha BO3AYUIHOM CYAHE»  SIBJISIOTCS:
IpuoOpeTeHue 3HaHUM B 00JacTH OpraHU3alUU CEPBUCHOU
JESITEIbBHOCTH B a’pOnopTy; (pOPMUPOBAHUE YMEHHS pPellaTh
TEOPETUYECKHE M IMPAKTHMUECKHUE 3aJadyd B CEpBHCE Ha
BO3JYIIHOM  TPAHCIOPTE;  CTAHOBJCHHE  HABHIKOB B
MpoeCCHOHANIBHON  JIeATENIbHOCTH B cdepe cepBuca Ha
tpancnopre. Co3gaHWe CHCTEMbl 3HAHHM O CepBHCE Ha
BO3JYLIHOM TpPaHCIOPTE, OCOOEHHOCTSAX M MPHUHIMIAX €ro
opranuzanuu, o (akTopax, BIMUSIONIUX HAa Pa3BUTHE CEKTOpa
JIOTIOJTHUTEIIBHBIX YCIYT B YCIOBUSIX COBPEMEHHON S3KOHOMMKHU
C y4eTOM HWHHOBAIMi B TEXHHKE, TEXHOJOTHH, COLHUATBHO-
HKOHOMHYECKOM chepe 1 Ha BO3AYITHOM TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3 kypc (6 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUU
broxk 1. lucuunnuns! (MOZYIIH)

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-2; VK-4; TIK-1; T1K-3; T1K-4; T1K-5; T1K-6

TpynoeMKOCTb TUCIUTIIIUHBI

7 3a4eTHBIX €IUHUIL, 252 akageMHYeCKUX yaca

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3ienbl (TEMbI)

Tema 1. OCHOBHBIE TEHJEHIINM Ha COBPEMEHHOM aBHAPBIHKE.
Tema 2. CymHOoCTh W polb CEpBUCA HAa BO3AYLIHOM
TpaHCIIOPTE.

Tema 3. HopmatuBHo-mipaBoBasi ©0a3a, peryaupyromnas
OpraHM3alHI0 CEPBHCA HA BO3AYIIHOM TPAaHCIIOPTE.

Tewma 4. Yciyru, npeocTaBisieMble TaCCAKUPaM B adpOTIOPTY.
Tema 5. HeaBuanuoHHas CepBUCHAas JEATEIBHOCTb B
a’pONOPTY.

Tema 6. [IpaBoBble MEXaHU3MBI B3aUMOAECHCTBHSI a3pONoOpTa U
CEpPBHUCHON KOMIIaHUH.

Tema 7. Ycuyru, npenocTaBiisieMble Maccaxkupam Ha OopTy
BO3YILIIHOTO CY/IHA.

Tema 8. OpraHuzaloHHO-QYHKIMOHAJIBHAS  CTPYKTypa
aBUAMPENPUATHS 10 MPOU3BOJCTBY U peau3allu YCIyr
naccaxupam.

Tema 9. Opra#uzanuss  UHPOPMAIMOHHO-CIIPABOYHOTO
00CITy’)KUBaHUS NTaCCaKUPOB BO3AYIIHOTO TPAHCIIOPTA.

Tema 10. OpraHuzanus MperOCTaBIE€HUS YCIYT OCOOBIM
KaTEropHusM Maccaxupos.

Tema 11. Boprnuranue, kak BHUJl CEPBUCHOTO OOCITYKMBaHH
Ha OOpTy BO3AYIIHOTO CyJHa U TpeOOBaHHUS K €ro
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HaunmeHnoBanne JUCHMITIAHEI

OPIAHU3ALIMS CEPBUCA B ADPOIIOPTY U
HA BO3YIIHOM CVYJIHE

OpraHu3aIiHy.

Tema 12. ABuanuoHHBIC allbSHCHI, Kak ocobas dopma
00CTyXKMBaHUS MAaCCAXKUPOB.

Tema 13. IlpencraBuUTeNbCTBO aBUAKOMIAHUU, KAaK SJIEMEHT
OKa3aHHUs CEPBUCHBIX YCIYT aBUANaccakupam

Tema 14. Peknamannonnas paboTa, Kak 3JIEMEHT OpraHU3aluu
Y OKa3aHUS CEPBUCHBIX YCIYT aBHAKOMITAHUEH.

Tema 15. Vcuyrw, npeaocraBisieMble — Maccaxupam
ABUAKOMIIAHUSIMU — JIOYKOCT.

Tema 16. OOcnyXxuBaHHE TaCCaXUPOB TPU YapTepHOU
MIEPEBO3KE U YCIYTH JIEI0BOI aBHAILINH.

Tema 17. MapkeTUHT OpraHu3aldd U OKa3aHUS CEPBHCHBIX
yCIIyT B TPAHCIIOPTHOII cepe.

Tema 18. CermeHTanus yciayr Ha pbhIHKE B TPaHCIOPTHOU
cdepe, B TOM YHUCII€ HA PHIHKE aBUATIEPEBO3OK.

Tema 19. OOGcnyxuanue VIP-maccaxxupoB Ha BO3IYILIHOM
TpaHCIIOpTE.

Tema  20. OcHoBHble TpebOBaHMSI K  IEpPCOHAILY,
Y4acCTBYIOIIEMY B OOCITYKUBAaHUU MACCAKUPOB HA BO3AYIIIHOM
TPaHCIIOPTE.

®opma IIPOMEKYTOYHON
aTTECTALIMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

Ok3aMmeH - 3 kypc (6 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

NHAYCTPUA T'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocts IIPOrPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuinb)
KBanuduxanys BbITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
ensamu OCBOEHHUS JUCLIUIITIUHBL «Munyctpus
rOCTENIPUMMCTBA B cdepe  TpaHCIOpPTa»  SABJSIOTCA
dopmMHpoBaHHE Yy  CTYACHTOB TEOPETHYECKUX  OCHOB,

HCJII/I OCBOCHUA NUCHUITIINHBI

MpakTU4eCKuX (opM H METOJOB yIpaBieHUs B cdepe

TOCTUHUYHOTO  XO3siicTBa.  JlucummimHa  cocoOCTBYET
dbopMupoOBaHHIO 3HAHUA 00 OCOOEHHOCTSX OpraHu3aluu
FOCTUHMYHOTO  OW3HEca,  TEXHOJOTHUAX  TOCTHUHUYHOTO

xo3siicTBa. PopMUpPYET HABBIKM PabOThl B KOHTAKTHOW 30HE,
IpU B3aUMOJIEUCTBUU C PA3JIMYHBIMU CIYXKOaMH TOCTUHHULIBI,
3HAKOMHUT ¢ UH()OPMAILIMOHHBIMU TEXHOJOTUSMHU MPOIBUKCHHUS
TOCTUHUYHBIX TPOAYKTOB, OLIEHKE KayecTBa TI'OCTUHUYHBIX
YCIIYT, a TaKXe CTaHAapTaMu OOCITY>KMBaHUS B TOCTUHUYHBIX
KOMILIEKCaXx.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3 kypc (6 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
broxk 1. lucuunnuns! (MOZYIIH)

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

YK-4; I1K-1; I1K-3, T1IK-4

TpynoeMKOCTh AUCIUTUIMHBI

10 3aueTHBIX equuuL, 360 akaTeMUUECKHX YaCOB

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. MnycTpus rocTenpuuMcTBa.
Tema 2. PazButue unayctpuu rocrenpuuMctsa B Poccun.

Tema 3. OpraHuzalliOHHBIE CTPYKTYpbl TOCTHHHYHOTO
XO035ICTBA.

Tewma 4. Cuctema ynpaBlieHUs] COBPEMEHHOW TOCTUHHIICH.
Tema 5. OpraHuzalMOHHO-YIpaBleHYEeCKass  CTPYKTypa
MHUPOBOT'O TOCTHHUYHOTO KOMILIEKCA.

Tema 6. Cnenuduka pecTopaHHOTO IIPOU3BO/ICTBA.

Tema 7. OcoOEHHOCTM  OpraHU3alUMd  MY3BIKAJIbHO-

pa3BIEKaTENbHbBIX IPOTPAMM B PECTOPAHE U TOCTHHMUIIE.
Tewma 8. CityeOHBIN dTHKET.

Tema 9. OcCOOeHHOCTH MEHEKMEHTa B
roCTENpPUUMCTBA.

Tema 10. IlnanupoBaHue moOKa3aTelel, XapaKTEPU3YIOLIUX
TOCTUHUYHYIO JAESITENbHOCTD.

Tema 11. [ToTpebureny TOCTUHUYHBIX YCIIYT.

Tema 12. PwlHOYHas cermeHTanus, MNO3UIMOHUPOBAHUE U
pa3paboTKka TOCTMHHYHBIX YCIYI C Yy4eToM TpeOOBaHUIi
noTpeduTesns.

Tema 13. Pa3zpaboTka HOBOro rOCTUHUYHOTO MPOIYKTA.

Tema 14. VYmpaBneHue mnepcoHaIoM B TOCTHHHYHOM
KOMILIEKCE.

UHAYCTPHH
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HaunmeHoBanue QUCUUILINHEI

NMHAYCTPUA I'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Tema 15. CranpapTuzanmss W cHCTeMa CcObITa  yCIyr
HOTPEOUTENSAM TOCTUHUYHOTO MPEATIPUSATHS.

Tema 16. Paspemenue KOHMOJIUKTHBIX  CHUTyalluid B
TOCTUHUYHOM KOMILIEKCE.

Tema 17. OcoGEHHOCTH CPEICTB pa3MEIICHHS Ha TPAHCIIOPTE
Tema 18. Opranu3zanus 6U3HEC-KOMMYHHKAIIMKA TOCTUHUYHOTO
HOPEIIPUATHSL.

Tema 19. PenoBanus B MUHAYCTpUU TOCTUHUYHOT'O XO35HCTBA.
Tema 20. YpaBiieHHE MaJbIMU OTEISIMH.

Tema 21. Posnb OTA B pa3BUTHHM TOCTUHUYHON UHAYCTPUHU.
Tema 22. IHHOBallMOHHBIE TEXHOJIOTUU B COBPEMEHHOM OTEJIE.
Tema 23. KoHuenrtyanbHble OTEIH, NPAKTUUYECKUE OCHOBBI
(YHKLIMOHUPOBAHUS.

Tema 24. lleHOBO€ MO3UIMOHMPOBAHWE HA TOCTUHUYHBIX
OPEINpUATHIX.

Tema 25. ®dopmupoBaHuE€ JOSUIBHOCTU B TOCTHUHHYHOMN
UH/TyCTPHH.

Tema 26. T'ocynapcTBeHHOE peryivpoBaHue chepsl Typusma U
rOCTENPUUMCTBA.

Tema 27. CucremMa NOArOTOBKM KaJIpoB Uil HHIYCTPHUU
rocrenpuumMcTBa B Poccuu.

Tema 28. OCHOBHBIC HANPABICHUS SKOJOTUYECKOU TMOJIUTUKH
TOCTHHUIIBL.

Tema 29. SPA-cepBuC B CTPYKTYpe TOCTUHUYHBIX YCIIYT.

Tema 30. Onenka kauecTBa TOCTUHUYHBIX YCIIYT.

Tema 31. Cerment MICE B CcTpyKType COBpEMEHHOMU
WHAYCTPUHU TOCTENPUHUMCTBA.

Tema 32. UHTEepHET-TEXHOJIOTUH MPOJBUKEHUS TOCTHHUYHBIX
YCIIYT.

dopma MIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUATIIINHBI

DOk3aMeH - 3 kype (6 cemecTp), KypcoBas paboTta - 3 kypc (6
ceMecTp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

[TPABOBOE OBECIIEYHEHUE CEPBUCHOI'O
OBCIJIYKMBAHIA HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukarws BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hemamu OCBOCHUSL JUCUUATUIUHBI «IIpaBoBoe

HCJII/I OCBOCHUA NUCHUITIINHBI

o0OecrieueHre CEepBUCHOTO OOCITY>KMBaHUS Ha TPAHCIOPTE»
ABJISIIOTCS IIPEAOCTABICHUE TEOPETHUYECKUX OCHOB IIPABOBBIX
3HaHWH, CO3AaHUE y CTYAEHTOB LEIOCTHOIO MPEACTABICHUS O
CYIIHOCTH TOCYAApCTBEHHO-IIPABOBBIX SIBICHUH, B3aUMOCBS3U
Y B3aUMOJCICTBUU MEXKYy HUMH, OCBOCHHE CUCTEMbI 3HAHUU O
IIpaBe, Kak HayKe, O IPUHIMIIAX, HOPMax U MHCTUTYTax IIpaBsa,
HEOOXOMUMBIX  JJIi  OpPUEHTAIMM B  POCCHUIICKOM  H
MEXIYHAPOAHOM HOPMAaTUBHO-IIPAaBOBOM MaTrepuaie;
dbopMupOBaHUE CITIOCOOHOCTH U TOTOBHOCTH K CO3HATEIILHOMY
U OTBETCTBEHHOMY JEMCTBHIO B cdepe MpaBOOTHOLICHUH, K
CaMOCTOSITEIBHOMY  IMPUHATUIO  PEIICHHUM, MPaBOMEpPHOMN
peanu3annuu IPaKIaHCKOU ITO3ULINU " HECEHUIO
OTBETCTBEHHOCTH, CIIOCOOCTBOBAHHE OCMBICICHHUIO IMpaBa Kak
OJIHOTO W3  BAXKHEWIIMX  COLMAIBHBIX  PEryJsTOPOB
OOIIECTBEHHBIX OTHOLICHHH, (hopMUpOBaHHUE 3HAHUS 0A30BOTO
NOHATUIHOTO ammapara, crocoOCcTBOBaHHE (OPMHPOBAHUIO Y
CTYIEHTOB yMeHHs paboThl ¢ y4eOHHMKOM, Hay4YHOU
JIUTEPATYPOU, pa3BUTUE YMEHUSI OPUEHTUPOBATHCS B CI0KHOM
cUcTeMe JIeHCTBYIOIIEr0 3aKOHOJATeNbCTBA, CIOCOOHOCTH
CaMOCTOSITENILHOTO 110100pa HOPMAaTUBHO — MPABOBBIX aKTOB K
KOHKPETHOM IPaKTUYECKOM CUTyallud C [PUMEHEHUEM
TEOPETUYECKUX 3HAHUI B 00J1aCTH MPaBOBEACHMSI, 3HAKOMCTBO
CTYIIEHTOB C CHCTEMOW POCCHUHCKOrO 3aKOHOIATEIIbCTBA U
croco00B pabOThI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

4 xypc (7 u 8 cemecTpsl)

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIIINHA

Yacte, hopMupyemasi yuacCTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
broxk 1. lucuunnuas! (MOZYIIH)

Kommnerenmuu oGyuaromerocs,
dbopMupyemMbIe B pe3ybTaTe
OCBOCHHUS NTUCHUITIINHBI

VYK-2; I1K-1; I1K-3

TpynoeMKOCTh AUCIUTIINHBI

8 3aueTHBIX eqnHUIL, 288 akageMHYECKUX YacoB

Conepxxanne
OcHoBHBIE pa3ziensl (TEMBbI)

JUCHUITIINHBI.

Tema 1. Teopus cepBuUCHOTO Ipasa.
Tewma 2. Bemnble npaBa B CEpBUCHBIX IPAaBOOTHOLLIEHUSAX.

Tema 3. OOs3aTenbCTBEHHOE TMPaBO B CEPBHCHBIX
IIPABOOTHOLIEHUSX HA TPAHCIIOPTE.
Tema 4. IlpaBoBble  OCHOBBI  MpEANPUHUMATEIHCKON

JeSITENILHOCTH B cpepe cepBrca HA TPAHCTIOPTE.

Tema 5. TlpaBoBbie ¢GopmBl peanu3amuu yciIyra B cdepe
cepBuCa Ha TPAHCIIOPTE.

Tema 6. IIpaBoBoe peryaupoBaHHe JCATCIBHOCTH II0
OKa3aHHUI0 paboT B cepe cepBrca HA TPAHCTIOPTE.
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HaunmeHnoBanne JUCHMITIAHEI

I[TPABOBOE OBECIIEYEHME CEPBUCHOI'O
OBCIJIYKMBAHNM HA TPAHCIIOPTE

Tema 7. TpancnopTHble 00s3aTenbCTBA B chepe cepBUcCa HA
TpaHCIIOPTE.

Tema 8. IIpaBoBoe perynupoBaHHE NEATEIBHOCTH KPEIUTHBIX
opranu3zaiuii B cepe cepBrca Ha TPaHCIIOPTE.

Tema 9. IlpaBoBbie HOPMBI EATEIBHOCTH MO OKa3aHUIO YCIYT
Ha TPaHCIOpTE.

Tema 10. OcHOBBI OaHKOBCKOM IeATEILHOCTH B c(hepe cepBuca
Ha TPaHCIOpTE.

Tema 11. IIpaBoBOE peryJMpoBaHHE HWHTEIUICKTyaJIbHON
COOCTBEHHOCTH B Ipoliecce 00CITy)KUBaHUS Ha TPAHCIIOPTE.
Tema 12. OcCHOBBI TaMOXXCHHOTO PETyJUPOBAaHUA U
TaMOXXEHHOT0 Oo(opMIIeHUSI B Iporecce OOCITy)KHBaHUS Ha
TpaHCIOPTE.

Tema 13. OcHOBBI CTpaxoBOW MAEATENBHOCTH B TIpoIecce
00cIyKUBaHUS HA TPAHCIIOPTE.

Tema 14. Awnanu3 3aKoHOAATENILCTBA O 3alllUTE IIpPaB
norpebureneil B mpoiecce 00CITyKMBaHUS HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHON
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

3auer - 4 kypc (7 cemecTp); 3a4eT ¢ OLEeHKOM — 4 Kypc (8
ceMecTp)
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AHHOTAILMS PABOYEN ITPOTPAMMBI JIMCLIUTITMHEI

HaunmenoBanue JUCITUITIINHBI

OKCIIEPTU3A U TUAI'HOCTUKA OBBEKTOB
IMPEAIIPUATUN CEPBHUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
enssMu  OCBOEHUs JUCHUIUIMHBI «OJKCIepTU3a |

HCJII/I OCBOCHUA NUCHUITIINHBI

JMarHOCTUKAa OOBEKTOB MPEANPHUATHHA CEPBHUCA» SABISAIOTCS
IIOJIyUEHUE CTYAEHTAaMHU 3HAHUI O CYIIHOCTH XO3SIIICTBEHHBIX
IPOLECCOB M XO3AHCTBEHHBIX CHUTyalluid, IpUMEHEHHE
TEOPETUYECKMX OCHOB  KOMIUIEKCHOIO  3KOHOMMYECKOTO
aHamu3a XO3AHCTBEHHOM JeATEeIbHOCTH, (OPMHUPOBAHHE Y
CTYJCHTOB aHAJIUTUYECKOTO MBIIUICHHUS, YMEHHUE BIAJETh
CHelMaTbHBIMM METOJaMH U IpHUEeMaMH 3KOHOMHYECKOI'O
aHainu3a JUlsl PeleHMs 3ajad 110 YIPABICHUIO U YIIyYLICHUIO
(MHAHCOBO-XO3UCTBEHHOW JIEATEIIBHOCTU MPEINIpUATHS U
OLICHUBATh PE3YyJIbTAaThl MPOU3BOJCTBEHHON AEATEIBLHOCTU U
BBISIBIISATh pe3epBbI HOBBIILICHUS 3¢ EeKTUBHOCTH
IIPOU3BOJICTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

4 xypc (7 u 8 cemecTpsl)

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
broxk 1. lucuunnuns! (MOZYIIH)

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-2; I1IK-4; I1K-5; TIK-6

TpynoeMKOCTb TUCIUTIIIUHBI

10 3aueTHBIX equHHuI], 360 aKaTeMUUECKHX YaCOB

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. CopepxaHue, mpeaMeT W 3a/ladyd SKOHOMHUYECKOTO
aHaJIn3a U JUArHOCTUKH NPEINPUATUN CEpBUCA.

Tema 2. Buapl PKOHOMHYECKOrO aHalIM3a, WX Ha3sHAYE€HUE U
pOJIb B YIPaBJICHUU IPEANPUATUEM CEPBUCA.

Tema 3. Mndopmanrionnoe obecrieueHre aHaan3a puHaHCOBO-
X035MCTBEHHON JEATEIBHOCTH NMPEANPUATUI CEpPBHUCA.

Tema 4. Cocrasn nokasareJei )it 0COOEHHOCTH
WH(OPMAIIMOHHON CHUCTEMBI OYyXTalITEPCKOTO M OMEPATUBHOTO
yuera.

Tema 5. OOmas xapakTepucTuka HWHGPOPMAIIHOHHOTO

COJIep’)KaHUsl OCHOBHBIX (QopM (HUHAHCOBOW OTYETHOCTH
IPENIPUATHI cepBuUca.

Tema 6. Meron u mpuembl aHaiau3a (DUHAHCOBO-
XO35IIICTBEHHOM J€ATEIbHOCTU IPEIIPUITUN CEPBHCA.

Tema 7. KonuyecTBEHHbIE U KAYECTBEHHBIE TPUEMBI 1 METO/IbI
aHaJIn3a.

Tema 8. Cucrema pe3epBoB MOBBIIEHUS 3(HEKTUBHOCTH
XO35IIICTBEHHOM 1€ATEIbHOCTU IPEAIPUITHS CEPBUCA.

Tema 9. CucreMa ¥ METOHOJIOTHUSI KOMIIJIEKCHOTO aHAJIM3a U
JUArHOCTUKU XO3SIMICTBEHHOM JAESTEIBbHOCTH IPEANPUATHS
CepBHca.

85




HaunmeHnoBanne JUCHMITIAHEI

OKCIIEPTU3A 1 TUAI'HOCTUKA OBBEKTOB
IMTPEAIIPUATHUN CEPBUCA

Tema 10. AHanu3 npou3BOJICTBA U PeaIn3alluy NPOAYKIUU
Tema 11. AHanu3 UCIOIB30BaHUS OCHOBHBIX CPEJCTB.

Tema 12. Anamu3  3(Q(PEKTUBHOCTH  HMCIOJIB30BAHUS
MaTepHualbHBIX PECYPCOB.

Tema 13. Ananu3 3¢ (HEKTUBHOCTH HCIIOIB30BaHUS TPYIOBBIX
peCypCoB.

Tema 14. Ananu3 3aTpaT Ha TPOU3BOJICTBO U peaU3alUIO0
YCIIYT MPEINPUsTUS CEPBUCA.

Tema 15. AHanu3 (QUHAHCOBBIX PE3YJIBTATOB MPEITPHUATHUS

cepBuca.
Tema 16. AnHamu3 (QUHAHCOBOTO COCTOSIHUSI M JI€JIOBOM

AKTUBHOCTHU NPCANPUATHA CCPBUCA.

dopma MPOMEKYTOYHOMN
aTTeCTallMy MO0 UTOraM OCBOCHHS
JUCITUTLIAHBI

3auet — 4 kypc (7 ceMecTp); sK3ameH — 4 Kypc (8 cemecTp);
KypcoBas padoTa - 4 kypc (8 cemecTp)

86




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

PEKJIAMA 1 CBA3U C OBIHECTBEHHOCTBIO
B COEPE CEPBUCA HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCHUITIINHBI

IlensMu ocBOCHHUS MUCHHUILIMHBI «Pekinama um CBSI3U C
0OIIeCTBEHHOCThIO B cepe cepBuca Ha TPaHCIOPTE)
SABIIOTCS:  CHOpPMHUpPOBATH Yy  CTYICHTOB  3HAaHUS O
HEOOXOAMMOCTH W aKTyaJbHOCTH BCETO CIIEKTpa IpoodJeMm,
COCTaBIISIONIUX OOBEKT PEKIAMHOW NEATEIBHOCTH B cdepe
CEpBHUCA; YMEHMS aHajdu3a TEXHOJOTMHA M METOJOB CO3JaHUs
PEKJIaMHOTO TMPOAYKTa B IIEJIOM U €ro Hauboyiee Ba)KHBIX
AJIEMEHTOB, a TAaKXX€ HaBBIKOB IPOM3BOJCTBA TEKCTOB H
WJUTIOCTPAIN PEKJIAMHOTO ITPOYKTa B chepe cepBuca.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 kypc (2 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JICITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHbIX
OTHOIIIEHUN
brok 1. lucuunnunsl (MOZYIH)

Komnerennuu oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-4; I1K-1

Tpyn0eMKOCTb TUCIUTIIINHBI

3 3auerHble equHUILI, 108 akageMUUECKHUX YacoB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [ToHATHE pekaaMbl U KOHIENTYaJIbHOE MPEACTaBICHUE
O CB3AX C OOIIECTBEHHOCTbIO B c(epe CEepBUCHOTO
oOCIIy’)KMBaHUSI Ha TpaHcmopTe. PekjmaMHBIM  MPOIYKT:
norpedburensckue cpoicTBa. DYHKIUU pekiaambl B cdepe
CEpBUCHOI0 OOCITY’)KUBaHUs Ha TPAHCIIOPTE.

Tema 2. KoMMyHHKaTHBHOE TIPOCTPAaHCTBO Kak cdepa
NeSITEIbHOCTH CBsI3€M C OOIECTBEHHOCTbIO U pa3zpaboTka
PEKJIAaMHOTO COOOIICHUSI B cpepe CepBUCHOTO OOCTY>KUBAHUS
Ha TPaHCIIOpTe.

Tema 3. Texuomormm cBA3eH ¢  OOIIECTBEHHOCTHIO.
BepbanpHass ¥ BHU3yallbHas COCTaBISIONIAsS PEKIAMHOTO
cooOmieHuss B cdepe CEepBUCHOTO  OOCTy)KMBaHUS Ha

TpaHCIOpTE.

Tema 4. Knaccudukanusi pekjJaMHbIX YCIYT Ha MPEINPHUITHIX
CEPBHUCHOTO OOCTYXKMBaHUS Ha TpaHCTIOPTE. BUIBI peKiIamebl.
Tema 5. KopnopartuBuslii PR kak nedrensHOcTh B cepe
CEpBHUCHOTO OOCTYXMBaHUS Ha TpaHcmopTe. bpud kak ocHoBa
CO3aHUSI PEKJIAMHOIO MIPOAYKTA.

Tema 6. BusyansHast cocTaBistomias pexiambl. J[n3aifH-MakeT
peKiaMbl B cepe CepBUCHOIO 00CTYKUBAaHUS HA TPAHCIIOPTE.
Tema 7. Kommo3uiius pekiIamMHOTO OOBSBIEHUS B cdepe
CEepBHCA HA TPAHCIIOPTE.

Tema 8. Pexknamable cTparernui B cdepe CEpBHCHOTO
o0cTyKUBaHUS HA TPAHCTIOPTE.

Tema 9. PanmonanucTryeckue cTparernu B chepe CepBHCHOTO
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PEKJIAMA U CBA3U C OBIHECTBEHHOCTBIO

HauMeHOBaHME TUCHUILIMHEL B COEPE CEPBUCA HA TPAHCIIOPTE
00CTy)KUBaHUS HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHOU

aTTECTAllMU [0 UTOraM OCBOCHHUS 3auer - 1 kypc (2 cemectp)

JUCHUTITUHBI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

WHTEI'PUPOBAHHBIE KOMMYHUKAIIUU 1
KOMMVYHUKAITMOHHBIM MEHE/XKMEHT B
C®EPE CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

I_ICJ'II/I OCBOCHUA JUCIMITIIMNHBI

[emamu ocBOeHHs AUCUUIUIMHBI «HHTErprpOBaHHBIE
KOMMYHHKAIIMM ¥ KOMMYHUKAIlMOHHBIA MEHEIKMEHT B cdepe

cepBucay  SBIAIOTCA:  (OPMHpPOBAaHME Y  CTYAEHTOB
TEOPETUYECKUX 3HAHWM, CBA3aHHBIX C IUIAHUPOBAaHUEM U
peanu3anuen, YIPABJICHUEM MHTETPUPOBAHHBIMU

KOMMYHHUKAIIUSIMU B KOMMEPYECKMX U HEKOMMEpPYECKUX
OpraHM3alMsaX, OCBOCHHE KOMIUIEKCAa OCHOBOIOJArarolux
KOMIIETeHIIMM OakanaBpa B cdepe cepBUca B OTpaCiH
(TpaHCHOPT), KOHKYPEHTOCHOCOOHOIO Ha pbIHKE TpyZa,
5G(HEeKTUBHO  OCYLIECTBISIONIETO  B3aUMOJCHCTBHE B
npoeCCUOHAIBHONW ~ cpelle,  OO0JaJaloIIero  COLMATbHON
MOOUJIBHOCTBIO M TOJB3YIOIIErOCsl YCTOHYMBBIM CIIPOCOM B
cpene paboromarenceii — PYKOBOIWTENEH TPEANpPUATHH, B
chepe cepBuca Ha TpaHCIOpTE, a TakXKe MpHOOpeTeHne
YMCHI/Iﬁ N MPAKTUYCCKUX HABBIKOB IO OCBOCHHWIO PA3JIMYHBIX
KOMMYHHMKAIIUOHHBIX ~ TEXHOJIOTHIA, no  MNPUMEHEHHIO
KOMMYHHUKAIIHOHHBIX (OPM M METOJOB C y4yeToM cdep
JIeSITeIbHOCTH MTPEANPUATHS cepBHca B chepe TpaHCIopTa.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4JaeTcsl AUCHUILINHA

1 kypc (2 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO#l OTHOCUTCS
JUCIUIINHA

Yacts, popMupyemasi yuaCTHUKaMU 00pa30BaTeIbHBIX
OTHOLIEHUN
brok 1. lucuuniauns! (MOZYIH)

Komnerennuu oGyyaromerocs,
dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-4; TIK-1

Tpyn0eMKOCTb TUCIUTIIINHBI

3 3auerHble equHUILI, 108 akageMUYeCKUX 4YacoB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. KonuenryansHoe MPEICTABIICHUE 00
WHTETPUPOBAHHBIX KOMMYHHUKAaIMSIX U MIOHSATHE
KOMMYHUKAI[MOHHOTO MEHEI)KMEHTA.

Tema 2. PR-TexHomoruu: o011as xapakTepucTika

Tema 3. PexnamHble TEXHOJIOTHH: 0O0IIas XapaKTepUCTHKAa Ha
TPaHCIIOPTE.

Tema 4. Menua punenmn3 B cucteMe PR-texHomoruwii Ha
TPaHCIIOPTE.

Tema 5. Caiit kak 06a3oBas TexHojorusi pekinamHoll u PR-
JesaTenbHoCTH B MIHTEpHEeTE.

Tema 6. OcoOeHHOCTH OpraHM3alid W  TMPOBEICHUS
pEKIaMHON KaMITaHUU NPEIIPUITHS CEpBUCA HAa TPAHCIIOPTE.
Tema 7. KoOMMyHUKalMOHHBI MEHEKMEHT B KOMMEPYECKOM
CEKTOpe.

8. KomMyHHMKanMOHHBIHI
CUTYyaIUsX.

MCHCIPKMCHT B KPpHU3UCHBIX
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MHTEI'PUPOBAHHBIE KOMMYHUKAIIMK 1
HaumeHnoBaHue AUCIUTIIHbI KOMMYHUKAIMOHHBIM MEHEJ[DKXMEHT B
COEPE CEPBHUCA

9. Opranusanus paboThl ClIEUAIUCTA 110 PEKJIaME U CBA3SIM C
0OLIECTBEHHOCTBIO B NHTEPHET-IIPOCTPAHCTBE HA TPAHCIIOPTE.

dopma MPOMEKYTOYHOM
aTTecTallud IO UTOraM OCBOEHUS 3auer - 1 kypc (2 cemectp)
JUCLUTUIMHEI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

OKOHOMUKA NHO®PACTPYKTYPHOI'O
OBCIIY>XKMBAHUA ASPOITIOPTOBBIX
KOMIUJIEKCOB

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
IlensiMu  OCBOEHHUS  JUCHUIUIMHBI  «OKOHOMMKA
UH(GPaACTPYKTYPHOTO o0cIy>KUBaHUs a’pONOPTOBBIX

HCJII/I OCBOCHUA NUCHUITIINHBI

KOMIIJIEKCOBY SIBIISIIOTCS: (POPMHUPOBAHKE Y CTYACHTOB 0a30BBIX
TEOPETUYECKUX 3HAHUN M NPAKTUYECKUX HABBIKOB B 00JACTH
pasBUTHS  UHPPACTPYKTYPhl ~ a’pONOPTOB,  PACKPBITHE
0COOEHHOCTEH OCHOBHBIX SKOHOMHUYECKHX 3aKOHOB DPAa3BUTHUS

UHPPACTPYKTYPHI, (POPMHPOBAHHE Y CTYACHTOB KOMILJIEKCA
3HAHUM, yMEHUIl M HaBBIKOB B 00JaCTH 3KOHOMHUKHU
MH(QPACTPyKTYyphl, HPUBUTHE TBOPYECKOTO TMOAXO0AAa K HX

MCIOJIb30BAHUIO NIJISl JAJIbHEUIIEro yCIeurHoro oO0y4YeHUus B
MOCIIEAYIOMEH TPOPECCUOHATLHOW JEATSIIEHOCTH, MPUHSITHS
IIPOTPECCUBHBIX  YIPABICHYECKUX PELICHUNM B  YCIOBUAX
PBIHOYHOM YKOHOMUKHU U OTPAHUYEHHOCTH PECYPCOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

2 xypc (3 u 4 cemecTpsl)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JUCITUIIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOILIEHUN
biok 1. Jlucuumnnmnsl (Mo1ynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-2; I1K-4; IIK-5; TTIK-6

TpynoeMKOCTh AUCITUIUIMHBI

10 3auerHBIX equunL, 360 akaTeMUIECKAX YaCOB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. @yHKIIMOHUPOBAHKE a3PONOPTOBBIX KOMILIEKCOB.
Tema 2. Un¢ppacTpykTypa a3ponopTOBBIX KOMILIEKCOB.

Tema 3. MexaHusM TrocyJapCTBEHHOTO peryJIMpOBaHUS
JIESATEIIBHOCTH a3PONOPTOBBIX KOMIUIEKCOB.

Tema 4. Ceprudukanus a’ponopToB U a’poJpOMOB, HX
00BEKTOB U 000PYIOBaHMS.

Tema 5. ABuanuoHHass W HeaBHAI[MOHHAS IESITEILHOCTD
a’pONOPTOBBIX KOMILJIEKCOB.

Tema 6. Cucrema (¢uHAHCHPOBAHUS
KOMIIJIIEKCOB.

Tema 7. UndpacTtpykTypHOE OOCITYyXKHMBAaHHE a’pOIMOPTOBBIX
KOMIIJIEKCOB.

Tema 8. OCHOBBI yIIpaBiI€HUs AEATEIBHOCTBIO a3pOIOpTa.
Tema 9. Cepa cepBuca B a3ponopToBOi 1€ TETLHOCTH.

adPOIIOPTOBBIX

dopma ITPOMEKYTOUHON
aTTecTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

Ok3ameH - 2 kypc (3 u 4 cemecTpsl)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

SKOHOMUKA CEPBUCHOI'O
OBCJIY>KMBAHNA ADPOITIOPTOB

Hanpasnenne noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[ensto OCBOCHHUS JIUCHUATIIMHBI «IKOHOMUKA
CEpPBHCHOTO  OOCIY)KHMBAaHHA  a3pONOPTOB»  BBICTYMAeT

I_ICJ'II/I OCBOCHUA NUCIIMITIIMHBI

(dbopMHpOBaHUE y CTYJCHTOB 0a30BbIX TEOPETUUECKUX 3HAHHN
U TPAKTHYECKUX HABBIKOB B OOJACTH Pa3BUTHUS CEPBUCHOIO
OOCITy’)KMBaHUSI ~ ad3PONOPTOB,  PACKPHITHE  OCOOCHHOCTEU
OCHOBHBIX 3KOHOMHYECKHMX 3aKOHOB pa3BUTUS CEPBHCHOIO
0OCITy’)KMBaHUS Ha BO3IYIIHOM TpaHCIOpPTE, (OPMHUPOBAHUE Y
CTYJCHTOB KOMILJIEKCA 3HAHUM, YMEHUI 1 HAaBBHIKOB B 001acTU
SKOHOMUKH CEPBUCHOIO OOCIYXHMBaHUS Ha BO3IYLIHOM
TpaHCIIOpTE, T[PUBUTHE TBOPYECKOIO MOJAXO0Ja K HX
MCIOJIb30BAHUIO ISl JAJbHEUIIEro yCIEeUIHOro oO0y4yeHUus B
nocneayromeil mpodecCUOHaTbHONW JeSTENbHOCTH, MPUHITHS
IIPOIPECCUBHBIX  YIPABJIEHYECKUX PEUICHUM B  YCIOBUSAX
PBIHOYHOM SKOHOMHMKHU U OTPAaHUYEHHOCTH PECYPCOB.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

2 kypc (3 u 4 cemecTpsl)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCIUATIIINHA

Yacte, hopMupyemMas yaacTHUKaMu 00pa30BaTeIbHBIX
OTHOLIEHUN
brox 1. lucuuniauns! (MOZYIH)

Komnerennuu oGyyaromerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

YK-2; I1K-4; T1IK-5; I1K-6

Tpyn0eMKOCTb TUCIUTIIINHBI

10 3aueTHBIX eguHHIL, 360 aKageMHUYECKUX YacOB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. @yHKIIMOHUPOBAHKE a3POIOPTOB.

Tema 2. Un¢pactpykTypa asponopra.

Tema 3. MexaHusM ToCyJapCTBEHHOTO pETYJIMPOBaHMS
JeSITEIbBHOCTH a3poIopTa.

Tema 4. ABualMOHHas W HEaBUALMOHHAs JEATEIBHOCTh
a’pOIOPTOB.

Tema 5. Cucrema (puHaHCHPOBaHUS a3POTIOPTOB.

Tema 6. OCHOBBI ynIpaBJI€HUs I€ATEIbHOCTHIO a3pONOpTa.
Tema 7. Cdepa cepBuca B a3pOrnopToBOi 1eITETbHOCTH.

Tema 8. CepBrcHOe 00CITy’)KHBaHKE a3POTIOPTOB.

Tema 9. YnpaBneHue kauecTBOM yCIIyT a3poIopTa.

Tema 10. OcHOBHBIE METOABI OLEHKH KadyeCTBa YCIyr
a’pornopra.

dopma IIPOMEKYTOYHOU
aTTeCTaly 0 UTOraM OCBOCHMS
JUCLUTIIIUHBI

Ox3aMeHsl - 2 Kype (3 1 4 cemecTpbl)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

TEXHUYECKUE CPEJICTBA ITPEQIIPUSATHI
CEPBUCA HA BO31YIIHOM TPAHCIIOPTE

Hanpasnenne noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

I_ICJ'II/I OCBOCHUA NUCIIMITIIMHBI

Henstmu ocBoeHUst AMCUUILIMHBL «TeXHUUECKHE CpencTBa
MPEANPUITHI CEpBUCA HA BO3JAYIIHOM TPAHCIOPTE» SIBJISIOTCS:
U3Y4YEHHE CTyJIeHTaMU 000pYy10BaHUS U TEXHUUYECKUX CPECTB,
MIPUMEHSAEMbIX Ha MPEANPUIATHSIX CEpBUCA HA BO3AYLIHOM
TpaHCIIOPTE, B 3aBUCUMOCTH OT BMJA U MPEANOIaraeMoro
o0beMa  OKa3blBa€MbIX  YCIYI; OCBOGHHE  CTYICHTaMH
YCTPOMCTBO M IPUHLIMIIBI IEHCTBUS TEXHUUECKUX CPEACTB U UX
COCTaBHBIX AJIEMEHTOB, TEXHUKO-IKCILTyaTallMOHHBIE CBOMCTBA
U UX U3MEHEHHE B IPOLECCE IKCIUIyaTallud Ha BO3AYLIHOM
TPAHCIIOPTE; CO3JaHUE Yy CTYACHTOB MpPEACTaBICHUN O
HAIpaBJICHUSX COBEPLICHCTBOBAHMSI TEXHMUYECKUX CPEACTB
npeanpusaThii cepsl cepBrUca Ha BO3IYIIHOM TPAHCIOPTE, a
TaK)K€ O TEXHUYECKUX MHHOBAILUAX B CEPBHCE HAa BO3JIYILHOM
TPAHCIIOPTE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

3 kypc (5 u 6 cemecTpsl)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCIUATIIINHA

Yacte, hopMupyeMasi yaacTHUKaMH 00pa30BaTeIIbHBIX
OTHOLIEHUN
brox 1. lucuuniauns! (MOZYIH)

Komnerennuu oGyyaromerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-8; TIK-1; TIK-3; TIK-5

Tpyn0eMKOCTb TUCIUTIIINHBI

10 3aueTHBIX eguHHIL, 360 aKageMHUYECKUX YacOB

Conepxxanne JIACIIUTUTUHBI.
OcHoBHbIE pa3/iensl (TEMBbI)

Tema 1. BBenenue B qTuCHUIIIUHY.
Tema 2. CranpmapTel M peKOMEHAyeMas MpPaKTHUKa 10
aBUAIMOHHON Oe3omacHocTH. HopmartuBHO-TIpaBoBas 0a3a

o0OecrieyeHHss aBUAIMOHHOM 0€30MacHOCTH  IpakJaHCKOU
aBuanuu PO.
Tema 3. TexHuueckue CpeACTBa, MpPHUMEHSEMblE IpU

OpraHu3aiui OO0CITY>)KUBaHUS MACCAKUPOB IMPH JOCMOTpE Ha
BO3JIyLITHOM TPaHCIIOPTE.

Tema 4. PexoMmMeHamuMu 1O OPraHU3AIUHU OOCITY)KUBAHHUSI
MacCaXKUPOB MPU JIOCMOTPE Ha BO3IYIIHOM TPAHCIIOPTE.

Tema 5. TexHuyeckue CpeacTBa, INPUMEHSIEMBIE IIpU
OpraHu3aiu  OOCIy)XMBaHUS Oaraka TacCaXHUpOB  Ha
BO3yLIHOM TPAaHCIIOPTE.

Tema 6. TexHuueckne CpeaCTBA, MCHOJIb3yEMbIE IIpU
pErucTpalyy Nacca)kKUpoB HAa BO3YIIHOM TPAHCIIOPTE.

Tema 7. TexHuueckne CpeacTBa, MNPHUMEHSIEMBIE IIpU
oOciyxuBanuu VIP-naccaxupoB Ha BO3/YIIIHOM TPAHCIIOPTE.
Tema 8. TexHuueckne CpeAcTBa, MPHUMEHSEMBIE IPH
00CITy’)KUBaHUH MTACCAKUPOB Ha OOPTY BO3IYLIHOTO CYAHA.
Tema 9. TexHuueckne cpeacrTBa, MNPUMEHSIEMBIE IIpU

OpraHu3allui MMTaHU Ha BO3AYITHOM TPAHCIIOPTC.
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TEXHUYECKUE CPEJICTBA ITPEJIIPUATUN
CEPBUCA HA BO3YIIHOM TPAHCIIOPTE

HaunmeHnoBanne JUCHMITIAHEI

Tema 10. Opranuzanusi AOCTYIHOW Cpelibl JUIsi WHBAJIUIOB-
MacCaXUPOB HA BO3AYITHOM TPAHCIIOPTE.

dopma MIPOMEKYTOUHOM .
p P YT 3ader ¢ orieHKoH - 3 Kypc (5 cemecTp); 3K3ameH - 3 Kypc (6
aTTeCcTalliyd M0 UTOTaM OCBOCHUS
ceMectp)
JICIUTIAHBI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

NHHOBAIMOHHBIE TEXHUYECKUE
CPEACTBA B CEPBUCHOM OBCJ1YKMUBAHNU
ITACCAXMPOB B TPAHCIIOPTHOU C®EPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
Hensstmu  ocBoeHus  aucuuiiuHbl  «VHHOBaIlMOHHBIE
TEXHUYECKHE CpelCTBAa B  CEPBHCHOM  OOCIYXHBaHUU

HCJII/I OCBOCHUA NUCHUITIINHBI

MacCaXHPOB B TPAHCIIOPTHOM cdepe» SBIAIOTCA: H3ydCHHE
CTyACHTaMH OOOpYIOBaHUS U  TEXHUYECKHX  CPEJICTB,
IIPUMEHSAEMBIX HA NPEANPUATHIX CEPBUCA, B 3aBUCUMOCTH OT
BUJAa U MPEANojaraeMoro o0beMa OKa3bIBaeMbIX YCIYT;
OCBOCHHME CTYAECHTAMM YCTPOMCTBO W IPHUHLMIIBI JIEHCTBUS
TEXHUYECKHUX CPEJICTB U MX COCTaBHBIX 3JIEMEHTOB, TEXHUKO-
JKCIUTyaTallMOHHBIE CBOMCTBA M MX H3MEHEHUE B IIpOLECCEe
DKCIUTyaTallMM Ha TPaHCIOPTE; CO3JaHUE y CTYIEHTOB
IIPEACTABJICHU O  HANPAaBICHUAX  COBEPIICHCTBOBAHUSA
TEXHUYECKUX CPEACTB MpPENpusATHi chepbl cepBuca, a TaKkxKe
0 TEXHUYECKMX MHHOBALIMSIX B CEPBHCE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

3 kypc (5 u 6 cemecTpsl)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JUCITUIIINHA

Yacte, hopMupyemMasi yuacTHUKaMu 00pa30BaTeNbHbIX
OTHOILIEHUN
biok 1. Jlucuumnnmnsl (Mo1ynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-8; I1K-1; I1K-3; I[1K-5

Tpyn0eMKOCTb TUCIUTIIINHBI

10 3aueTHBIX eguHHIL, 360 aKageMHUYECKUX YacOB

Conepxanue JUCLUIUINHBI.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. BBenenue B IUCIUIUINHY.

Tema 2. VIHHOBaNlMOHHBIE  TEXHUYECKHE  CPEJCTBA,
IIPUMEHsAEMbIE IIpU OPraHU3alUUA JOCMOTpAa IAcCaXUpoB Ha
BO3JIYIIIHOM TPaHCIIOPTE.

Tema 3. PexomeHzanuu IO BHEIPEHMIO WHHOBALIMOHHBIX

TEXHHUYECKUX CpPEACTB MNpPH JOCMOTPE MAacCaXUpOB Ha
BO3YLIHOM TPaHCIIOPTE.
Tema 4. VIHHOBalMOHHBIE  TEXHUYECKHE  CPEJCTBA,

NpUMEHsieMble TpU OpraHu3aluu oO0CTyXHMBaHUS Oaraxa
MacCa’kKUpPOB Ha BO3YLITHOM TPaHCIOPTE.

Tema 5. NHHOBalIMOHHBIE  TEXHUYECKUE  CPEACTBA,
HCIIOJIb3yEMBbIE TIPU PETUCTPALMK NACCAKUPOB HA BO3IYIIHOM
TPaHCIOPTE.

Tema 6. VIHHOBAaIlMOHHBIE  TEXHHUYECKHE  CPEJICTBA,

npuMeHsieMble TpH  obcimyxuBaHun —VIP-maccaxxupoB Ha
BO3yIITHOM TPAHCIIOPTE.

Tema 7. IHHOBaIMM M TEXHUYECKUE CPENICTBA, UCIIOIb3yEMbIE
IIpU OpraHM3alli HEaBUAIIMOHHOM CEpBHCHOMN JESTENbHOCTH
a’pONOPTOBOIO KOMILIEKCA.

Tema 8.  lIHHOBaLlMOHHBIE  TEXHUYECKHUE  CPEJCTBA,
IpUMEHsIeMble TNpU OOCIY)KMBaHHM MacCaXUpPOB Ha OOpTYy
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HauMeHnoBanne qUCIHUTUINHEI

NMHHOBAIIMOHHBIE TEXHUYECKHUE
CPEACTBA B CEPBUCHOM OBbCJ1YKMUBAHNH
ITACCA’KPOB B TPAHCIIOPTHOU C®EPE

BO3JIYIIIHOTO CYJHA.
Tema 9. lHHOBaMOHHBIE  TEXHUYECKHE  CPEJCTBA,
HCIIOJIb3YEMBIE IIPU JIOTUCTUYECKOM AESITEIIBHOCTH a3poIopTa.
Tema 10. UHHOBallMOHHBIE TEXHUYECKHUE CpPEICTBA B
OpraHu3aluu AOCTYIHOM Cpenbl Uil MHBAIUAOB-IIACCAKUPOB
Ha BO3JIYIIIHOM TPaHCIOPTE.

Tema 11. TenaeHuun pa3BUTHS MHHOBAIMOHHBIX CPEJICTB Ha
npeanpusTusx  TpaHcnopra.  CpaBHUTENBHBIM  aHAIM3
MEXIYHAPOJAHOTO OIbITA.

Tema 12. OcHOBBI OCYLIECTBJIEHHS KOHTpOJS KauecTBa
Ipoliecca CepBUCA, NTapaMeTPOB TEXHOJIOTMYECKUX MPOLECCOB,
HCIIOJIB3YEMBIX PECYPCOB B 00JIACTH OpPraHU3allUd CEPBUCHOM
JIEATEIbHOCTH HAa TPAHCIIOPTE, B TOM YHCIE Ha BO3QYLIHOM

TpaHCIIOPTE.
Tema 13. VIHHOBalMOHHBIE TEXHUYECKHUE  CPEJICTBA,
UCIIOJIb3yEeMbIE npu OpraHu3alH MPEI0CTABICHUS

JOTIOJIHUTEIBHBIX ~ YCIYI  IacCa)kupaM B KPYIHBIX
a’pONOPTOBBIX KOMILJIEKCAX MUPA.

Tema 14. Texunueckue cpecTBa IPUMEHSIEMBIE IS TPY30BBIX
aBUAINIEPEBO30K HA BO3YIIHOM TPAHCIIOPTE.

®opma IIPOMEKYTOYHOMN
aTTECTALlMU [0 UTOraM OCBOEHHUS
JUCHHUTIIUHBI

3aueT ¢ o1eHKoil - 3 kypc (5 cemectp); sk3ameH - 3 kypc (6
ceMecTp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMUMKA U OPTAHU3ALUA TPYIA B
CEPBUCE HA BO3AYIIIHOM TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb MIPOrpPaMMBbI Cepiic B cpepe TpancIopTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
LenssMu  OCBOEHHSI AUCHUIUIMHBI «IKOHOMHKA U

HCJII/I OCBOCHUA NUCIHUITIINHBI

opraHu3aiusi TpyAa B CEpBHCE Ha BO3JIYIIHOM TPaHCIOPTE»
SBISIOTCS (DOPMUPOBAHHE Y CTYIEHTOB TEOPETUUECKUX OCHOB,
MPAKTUYECKUX (OPM M METOJOB NPHUHATHUS YIPABICHYECKUX
peH_IeHI/Iﬁ Ha OCHOBC HUCIIOJIb30BaHW COBPEMCHHBIX HAYUYHBIX WU
MPAaKTUYECKUX 3HAHMI 110 OCHOBAM 3KOHOMHUKH M COLMOJIOTHUHU
TpyAa: TpPHOOpPETEHHWE YMEHW TNPUMEHATH MOJy4YCHHBIC
3HaHUSA B Tpolecce OLeHKU SHPEKTUBHOCTU pPeE3yIbTATOB
JIeATETLHOCTH B 00JIACTH SKOHOMHUKH CEPBHCA Ha BO3yIIHOM
TPAHCIIOPTA U HA MPEANPUATHUAX CepBUCca B cepe BO3TYIIHOTO
TPAHCIIOPTA; YMEHMIM B OpPraHU3alllM IIPOLEccCa CEepBHCA Ha
BO3JyITHOM TPAHCIOPTE, MPOBEJCHHS BHIOOpAa pPECypcoB U
CpPEACTB C y4eToM TpeOOBaHHMI TMMOTpeOUTENs; yMEHUM
MPOBOAMUTH JKCIEePTH3y W (WJIM) JUAarHOCTUKY OOBEKTOB
CepBHCa Ha BO3JIYUIHOM TPAHCIOPTE; YMEHUE IPUMEHSTH
MOJIyYeHHBIE 3HAaHUSA B OO0JIACTH OpraHU3allid CEPBUCHOU
JIESITEIbHOCTH Ha BO3AYILIHOM TpaHCIOPTE; MpHOOpeTeHne
YMEHHM TNPUMEHATh TMOJIyYeHHBIE 3HAHUS B  00JACTH
SKOHOMHMKH W COLIMOJIOTMM TpyAa B MIPOILECCE OpraHu3aluu
CEPBHUCHOM JEATEIBHOCTHA Ha BO3YIIIHOM TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

4 xype (7 u 8 cemecTpsl)

HaumenoBanue vactu (6110Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JUCIUILINHA

Yacts, popMupyemasi yuacTHUKaMU 00pa30BaTeIbHBIX
OTHOLIEHUH
brok 1. lucuunnauns! (MOAYIH)

Komnerenuuu oGyyarorerocs,
(dbopMupyembI€ B pe3ysibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; I1K-5; I1K-6

Tpyn0eMKOCTb TUCIUTIIINHBI

9 3aueTHBIX eOUHUIL, 324 akaJeMUYEeCKHX Jaca

Conepxanue JUCLMIUINHEL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. Tpya B cucteMe dKOHOMHUYECKHX PeCcypcoB B cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 2. Mojnensb uenoBeka. KauecTBo Ku3HH.

Tema 3. TloTpeOHOCTH YeOBEKa B CEPBUCHOM OOCITYKHUBaHUHU
B chepe BO3YLIHOTO TPAHCIIOPTA.

Tema 4. IloreHnuan yenoBeka B CEPBUCHOM OOCIYKHBAaHUU B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 5. DyHKIMOHMpPOBAaHWE pBIHKA TpyJla B CEPBUCHOM
o0CITy’)KUBaHUH B c(hepe BO3TYLIHOIO TPAHCIOPTA B YCIOBHUSX
PBIHOYHON YKOHOMMKH.

Tema 6. MOTUBBI JAEATEIBHOCTH YEJIOBEKA B CEPBHCHOM
00cIyXMBaHUU B cepe BO3YLIHOTO TPAHCIIOPTA.

Tema 7. IlepcoHan mnpeanpusaTHs CcepBUCa B IPOLECCE
CEPBHUCHOr0 00CTYXUBaHUS B cepe BO3YIIHOTO TPAHCIIOPTA.
Tema 8. B3auMocBsA3b M pacueTsl NOKa3aTelaeil mo Tpyay Ha
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HaunmeHnoBanne JUCHMITIAHEI

OKOHOMUMKA 1 OPTAHU3ALIMA TPYIA B
CEPBUCE HA BO3AYIIHOM TPAHCIIOPTE

NOPEeNNpUsITHH  CEpBUCHOTO  oOcCiyxuBaHus B  cepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 9. DddEeKTHUBHOCTh HIKOHOMHYECKON JIE€ATEILHOCTH
OpEANpUsTHs ~ CEPBHCHOTO  oOchmyxuBaHusi B  cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 10. OcHOBHBIE NOIXOIBl K OpraHU3alMd Tpyda B
CEPBHCHOM OOCITYXKMBaHUH B chepe BO3YLUTHOTO TPAHCIIOPTA.
Tema 11. HccrnenoBaHue TpynOBBIX IPOLIECCOB M 3aTpaT
pabouero BpeMEHH B CEPBHUCHOM OOCIYXUBaHMH B cdepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 12. HopmaruBHble MaTepuanbl sl OpPraHU3alluyd U
HOPMHPOBAHHUSL TPyZAa B CEPBUCHOM OOCTYXHMBaHUU B cepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 13. OnTumu3anus YUCICHHOCTH U CTPYKTYPBI IIEpCcOHama
B CEpPBUCHOM OOCIHyXMBaHUU B cdepe BO3IYLIHOTO
TpaHCIOPTA.

Tema 14. Pacnpenenenue 10X0A0OB U oOIUlaTa TpyAa B
CEpBUCHOM OOCITY>)KHBAaHUH B c(hepe BO3AYIIHOTO TPAHCIIOPTA.
Tema 15. CoumanbHO-TPYAOBBIE OTHOIIEHUS B CEPBUCHOM
o0ciTy>)kuBaHUH B c(hepe BO3AYIIHOTO TPAHCHIOPTA.

Tema 16. TpynoBoe noBeeHrEe B CEPBUCHOM OOCITY>KUBAaHUU B
cdepe BO3yIIHOTO TPAHCIOPTA.

Tema 17. TpynmoBas anmantanusi paOOTHHUKOB B CEPBHCHOM
o0ciTy>)knuBaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 18. TpynoBoil KOHGIMKT HA MPEANPUSTHH CEPBUCHOTO
00cIyXUBaHUS B cepe BO3YIIHOTO TPAaHCIOPTA.

Tema 19. Cucrema couManbHBIX TapaHTHH B CEPBHCHOM
00CIyXKMBaHUU B cepe BO3YLIHOTO TPAHCIIOPTA.

Tema 20. Cuctemsl ynpaBieHUs 4EJIOBEUECKMMHU PeCypcaMu B
CEPBHCHOM OOCIYXKMBaHUH B chepe BO3YITHOTO TPAHCIIOPTA.

®dopma IIPOMEKYTOUHOU
aTTeCTalyy 10 UTOraM OCBOCHMS
JUCIUTINHBI

Ok3ameH — 4 kypce (7 u 8 cemecTpsl), KypcoBasi paboTta - 4 Kypc
(7 cemectp)

98




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMMUKA TPV 1A HA BO3YIIHOM
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCIHUITIINHBI

LlenssMu OCBOCHMS TUCHMILIMHBI «DKOHOMHUKA TpyJa Ha
BO3IYLIHOM TpAHCIIOPTE» SABISIOTCS  (opMHUpOBaHUE Yy
CTYACHTOB TEOPETHUYECKUX OCHOB, NPAKTUYECKUX (OPM H
METOJIOB MPHUHATHS IJIAHOBBIX U YIPABICHYECKUX PELICHUI Ha
OCHOBE  HCHOJB30BAHUS  COBPEMEHHBIX  HAYYHBIX H
NPaKTHYECKUX 3HAHUH MO OCHOBaM 5SKOHOMHKH Tpyaa: 00
ACTIeKTax TPYAOBBIX OTHOIICHHH B TPYIOBOM KOJUIEKTHBE U B
o0mrecTBe B 1e7I0M, 00 0COOEHHOCTSIX OpraHu3alMy CEPBUCHOM
NESITeIbHOCTH B cdepe TPaHCIOPTHBIX YCIYT, a Takke 00
0COOCHHOCTSIX, cIoco0ax M CPelNCTBaX pelieHus mpolieM B
cdepe IKOHOMHUKH Tpy/a B MPOIECCe OPraHU3aIUU CEPBUCHOM

NESITEIPHOCTH  HA  BO3JIYIIHOM  TPAHCIOpPTE;  YMEHHM
OCYLICCTBJIATh ~ KOHTPOJb  KayecTBa Ipolecca CEpBHCA,
NapaMeTPoOB TEXHOJOTMYECKUX IPOIIECCOB, HCIOIb3YEMbIX

pecypcoB; YMEHHE MPUMEHSTh MOJyYeHHbIE 3HAHUS B O0JIACTH
OpraHM3alMy CEPBUCHOW JEATEIBbHOCTU Ha COBPEMEHHOM
ABUANPEANIPUIATAN;  MPUOOpPETEeHHE  yMEHWH  NPUMEHSTb
HOJIy4EeHHbIE 3HAHMsI B 00JIACTH SKOHOMHKH TpyZa B IpoLecce
OpraHu3aly CEPBUCHOM JEATEIIBHOCTH HAa  BO3AYLIHOM
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

4 xype (7 u 8 cemecTpsl)

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

Yacts, popMupyemasi yauaCTHUKaMU 00pa30BaTEIIbHBIX
OTHOLIEHUH
brok 1. lucuunnauns! (MOAYIH)

Komnerenuuu oGyyarorerocs,
(dbopMupyembI€ B pe3ysibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-6; I1K-5; TIK-6

TpynoeMKOCTb TUCIUTIIIUHBI

9 3aueTHBIX eIUHHUIL, 324 aKaJeMHUYECKUX Yaca

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Tpyn B cucteme SKOHOMHUYECKHUX PECYPCOB B cdepe
BO3/yILIHOTO TPAHCIOPTA.

Tema 2. IlpousBomuTenbHOCTH TpyAa U (PakTOpOB
IIPOM3BOJICTBA HA NPEANPHUATHUIX CEpPBHCA B chepe BO3TYLIHOTO
TpaHCIOPTA.

Tema 3. Jlemorpaduueckas ocHoBa (OpMHUPOBAaHUS H
(GYHKIIMOHUPOBAaHMSI phIHKA TPYJla Ha MPEANPUATHSIX CEpBUCA B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 4. 3anstocth HacemeHus u  Oe3paboTuiia Ha
NPEINPUATHIX CepBUCa B cepe BO3AYIIHOTO TPAHCIOPTA.
Tema 5. I'ocymapcTBeHHasi MOJUTHKA B OOJACTH 3aHSATOCTH B
cdepe BO3AYIIHOTO TPAHCIOPTA.
Tema 6. OYHKIMOHHPOBAHHE
BO3yLITHOTO TPAHCIOPTA.

pelHKa Tpyda B cdepe
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HaunmeHnoBanne JUCHMITIAHEI

SKOHOMUKA TPYIA HA BO3AYIIHOM
TPAHCIIOPTE

Tema 7. MOTHUBBI A€ATEILHOCTA HA MPEANPUITUIX CEPBUCA B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 8. [lepconan npeanpusTHs cepBuca B chepe BO3AYyITHOTO
TpaHCIOpTA.

Tema 9. DdekTUBHOCT PKOHOMHYECKON IEATEILHOCTH Ha
NPEANPUATHIX CepBUCA B cepe BO3AYIIHOTO TPAHCIIOPTA.
Tema 10. DmnemeHTsl W (QOpMBI OpraHu3alMK TpyAa Ha
NPEANPUATHIX CepBUCA B cepe BO3AYIIHOTO TPAHCIOPTA.
Tema 11. HccrnenoBanue TpyIOBBIX IPOIIECCOB W 3aTpar
pabouero BpeMeHM Ha TMPEANPHUATUSAX CepBUCa B cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 12. HopmaTuBHblE Marepuajbl sl OpraHU3aLUU U
HOPMHUPOBAaHUSA TpyJda Ha MNPENNpHUITHIX cepBuca B cdepe
BO3/yILIIHOTO TPAHCIIOPTA.

Tema 13. CymHocTb, conmepkaHue U (GYHKIUH 3apaObOTHOM
IUIaThl Ha MPENNpHUITHSIX CcepBHCa B c@epe BO3IYIIHOTO
TpaHCIOPTA.

Tema 14. Opranuszanus oruiatel TpyJa Ha MakKpOYpPOBHE B
cdepe BO3IYIIHOTO TPaHCIOPTA.

Tema 15, Opranuzaunus oOmiatel M MaTepUAIbLHOTO
CTUMYJIMPOBaHUSl TpyJda Ha MPEANpUATUAX CepBUCa B cdepe
BO3/yILIIHOTO TPAHCIIOPTA.

Tema 16.TpynoBble OTHOILIEHUS Ha MPEANPUSTUAX CEpPBUCA B
cdepe BO3yIIHOTO TPAHCIOPTA.

Tema 17. TpynoBoe moBefeHHE Ha MPEANPHUATHIX CEPBHCA B
cdepe BO3YIIHOTO TPaHCIOPTa.

Tema 18. [InanupoBanue Tpyaa Ha NPEAUPHUATHUSAX CEpBHCA B
cdepe BO3IyIIHOTO TPaHCIOPTa.

Tema 19. Cucrema couManbHBIX TapaHTHH Ha MPEATNPUATHIX
cepBuca B chepe BO3AYIIHOIO TPAHCIIOPTA.

Tema 20. Cuctemsbl ynpaBieHuUsl YeTOBEUECKHUMH pECypcamMu Ha
IpEeNNpUITHSIX cepBHca B cepe BO3TYIIHOTO TPAHCIOPTA.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIIUTINHBI

Dx3ameH - 4 kypce (7 u 8 cemecTpsl), KypcoBas paboTta - 4 Kypc
(7 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

AJAIITUBHAA ®U3NYECKAA KVYJIBTYPA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukaiys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Lenbto W3y4YEHUsI  JTUCUHUILTUHBI «AnantuBHAas

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

du3ndeckass KyabTypa» SBISETCS (QH3HMUECKOE BOCIUTAHHE
oOydaromuxcst ansi (GOPMUPOBAHUS HEOOXOIUMOTO YPOBHS

buznueckoi IIOrOTOBJIICHHOCTH 1o o0ecreyeHno
IIOJIHOLICHHOM COLIMAIBHOU u npodeccuoHaTbHON
JIESITCIIBHOCTH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 xypc (1 u 2 cemectpnl), 2 kypc (3 u 4 cemectpsl), 3 kypc (S u
6 ceMecTphl)

HaumenoBanue vactu (6110Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JTUCIUILINHA

Yacte, hopMupyeMasi yaacTHUKaMU 00pa30BaTeIbHBIX
OTHOLIEHUN
brnok 1. (OnekTuBHbBIE TUCUUIUIMHBI IO (PU3NIECKOM
KyJIbType U cnopTy) JAucuurinasl (MOILYIH)

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

390 akameMuyeCcKUX 4acoB

Conepxanune JIACIUATLITAHBI.
OcHoBHbIE pa3iesbl (TEMBbI)

Tema 1. OOmiepa3BuBaroniye GU3NIECKUE yIPAKHEHHS.
Tema 2. O310poBUTENBHBIE PUTHEC-TEXHOIOTUU.
Tewma 3. lnnuButyanpHas nporpaMmma 03/10pOBJICHHUS.

®dopma MIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

3auer - 1 kypc (1 u 2 cemectpsl), 3auet - 2 kypc (3 u 4
CeMECTpHI), 3a4eT - 3 Kypc (5 u 6 ceMecTpbl)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OBIIED®U3NYECKAA U CITELIMAJIBHAA
OU3NMYECKAA TTOAT'OTOBKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa

(mpocuinb)

Kpanuukanmst BeITyCKHUKA bakanasp

®dopma 00yueHus 3aouHas

Lemsimu ocBoeHUS AucHUIUIHHBL «OO0medu3ndeckas u

creruanbHas buznyeckas MOATOTOBKA» SIBJISIIOTCSL:
¢u3nueckoe BOCIMUTAHHE OOYYAIOUIMXCS Ui TOAJCPKAHUS
JOJKHOTO ~ ypOBHS  (PU3WYECKOM  MOATOTOBJICHHOCTH 10

Llenu OCBOCHUS AUCITUTTUHBI . 9
00ecne4eHuno MOJTHOLIEHHOH COLIMAITbHON "
npoecCHOHANBHOM — eATeNbHOCTH; A (HOpMHUpPOBAHHS
HaBBIKOB ~ MH(POPMALMOHHOTO  OOECHEYeHUs]  IMPOIIECCOB

BHYTPCHHHUX KOMMYHHKaHHﬁ.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 xypc (1 u 2 cemectpsl), 2 kypc (3 u 4 cemectpsl), 3 kypc (S u
6 ceMecTphl)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTITNHA

Yacts, hopMupyemas ydacCTHUKaMU 00pa3oBaTEIbHBIX
OTHOLLUEHUH
bnok 1. (OnekTuBHBIE JUCUUILIUHBI 10 PU3NUECKON
KYJIbType U ciopTy) Jucuuruinasl (MOIYIH)

Kommnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-7

TpyaoeMKOCTh NUCHUTIIMHBI

390 akageMHYECKUX YacOB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. PazButHe pr3nyeckux KayecTs.

Tema 2. ®opMUpOBaHHE U COBEPIICHCTBOBAHUE MPUKIIAIHBIX
JIBUTATENIbHBIX CITIOCOOHOCTEH.

Tema 3. OcHOBbl  OpraHuzauud U
CaMOCTOSITENIBHBIX ~ 3aHATHH, CaMOKOHTPOJb B
3aHATUN (PU3MYECKUMHU YIIPAKHEHUSIMH.

IPOBEICHUS
nporecce

®dopma IIPOMEKYTOUHOU
aTTeCTaluy 0 UTOTaM OCBOCHUS
JUCLIUTINHBI

3auer - 1 kypc (1 u 2 cemecTpsl), 3auet - 2 kypc (3 u 4
CeMecTpbl), 3a4eT - 3 Kypc (5 u 6 cemecTpsl)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

CIIOPTHMBHAA IIOAI'OTOBKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa

(mpocuinb)

KBanudukauys BeITyCKHUKA bakanasp

®dopma 00yueHus 3aouHas

HenssMmu  ocBoeHuss  aucuuiuiuabl  «CropTUBHAs

MOJATOTOBKa» SBIISIOTCSL: buznueckoe BOCIIUTaHHE
oOydaromuxcsi A8 HONJEpKaHUS  JOJDKHOTO — YPOBHS
buznueckoit MOJIFOTOBJIEHHOCTH 1o o0ecrneveHuno

[{enu ocBOEHUS JUCIUILIMHBI . - .
IIOJIHOLIEHHOM CoLMaIbHOU u npodeccnoHaIbHON
JESITEIIbHOCTH; TUTSE dbopMupoBaHUs HAaBBIKOB
MH(OPMALIMOHHOIO 00ECNEeYEeHUs] MPOLIECCOB BHYTPEHHUX

KOMMYHHKaHHﬁ, B 4aCTu CHOpTHBHOﬁ IIOATIOTOBKMH.

Cemectp (Kypc), B (Ha) KOTOPOM
U3y4aeTcst AUCIUILIMHA

1 xypc (1 u 2 cemectpnl), 2 kypc (3 u 4 cemectpsl), 3 kypc (S u
6 ceMecTphl)

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JTUCIUIINHA

Yacts, hopMupyemas ydaCTHUKaMU 00pa3oBaTEIbHBIX
OTHOLLUEHUN
bnox 1. (OnekTuBHBIE JUCUMILIUHBI 110 PU3NUECKON
KYJIbType U ciopTy) Jucuuruinasl (MOIYIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NTUCHUITIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

390 akaeMHYECKUX YacOB

Conepxanue JIACIIUTLITAHBI.
OcHoBHBIE pa3ziensbl (TEMBbI)

Tema 1. YckopeHHOE TIepeIBIKCHHUE U JIETKasl aTJeTHKA.
Tema 2. CnopTHUBHBIE U TOJABUKHBIE UTPBHI.
Tewma 3. [lpuknagHasi THMHACTHKA.

®dopma IIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

3auer - 1 kypc (1 u 2 cemectpsl), 3auet - 2 kypc (3 u 4
CEMECTpBHI), 3a4eT - 3 Kypc (5 u 6 cemecTphl)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

HAYYHO-UCCIIEJOBATEJIbCKAS PABOTA
OBYYAIOHUIEI'OCA

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HampaBnenHocTb HPOTPaMMBI
Cepsuc B cdepe TpaHcmnopra
(mpocuinb)
KBanu¢ukanys BIIyCKHUKA bakanasp
dopma 00yueHUs 3aoyHas
Llenpto OCBOEHUS Hay4HO-MCCIEIOBATEIBCKON PabOTHI
oOyuaromerocs ABJIETCS OBJIaJICHUE OaxanaBpamMu
KOMIUIEKCOM 3HaHMH 110 OpraHW3aluH, IIOCTAaHOBKE |
IPOBEICHUIO HAYYHO-HMCCIIEI0BATEIbCKON paboTsl,
Llenu OCBOCHUS AUCITUTTUHBI N
METOJIOJIOTHEH ~ HAaydyHOrO  HCCIENOBaHMS B  00JacTH

OpraHu3alliil CEPBUCHOTO OOCTYXXHBAHUS MACCAKUPOB HA
OPEANPUATHSIX ~ BO3AYIIHOTO  TPAHCIOPTA,  HABBIKAMH
0o(OpMIICHHS U IPEICTABICHUS] HAYYHBIX paboT.

Cemectp (Kypc), B (Ha) KOTOPOM

2 kypc (4 cemectp), 3 kypc (5 u 6 cemectp), 4 kypc (7

W3YyYaeTCs TUCIUTINHA ceMecTp)
HanmenoBanue yactu (6J10Ka) Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHbIX
OIIOII BO, x koTOpOif OTHOCUTCS OTHOUIEHUI

IUCLIUILINHA

brox ®T/I. luctunimnel (MOayH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-6; I1K-1

TpynoeMKOCTh NUCHUTIIMHBI

4 3a4eTHBIX eAUHUIILI, 144 akageMUYecKUX yaca

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Oran 1. Be1bop HarpaBieHUH UCCIIEJOBaHUM.

Tema 1. Hayka n HayuHoe uccinenoBanue. Mcropust Hayku.
Tema 2. TloHATUIHBINA annapat HayYHbIX UCCIIEAOBAHUM.

Tema 3. Metoaonornueckuit anmapar HAy4YHOTO
UCCIJIEIOBAHMUS.

Tema 4. OCHOBHBIE HCCIIEN0BATEIBCKUE TOAXOABI.

Ortan 2. TeopeTHueckre U SKCIEPUMEHTAIbHbBIE UCCIIEI0BAHUS.
Tema 5. Hayunas wuHdopManmuss ¥ HUCTOYHMKHM HAay4yHOU
MH(pOpMaLINH.

Tema 6. Opranuzanus Hay4HO-HUCCIIEJ0BATEIbCKON paboTHI.
Tema 7. Hayuynas opranuzanus Tpyaa.

Tema 8. Ocobennoctu paboTsl ¢ UHTepHET-pecypcami.

Tema 9. Oco6eHHOCTH pabOThl B HAYy4YHbIX OMOIMOTEKAX.

Tema 10. CocTaB u CTpyKTypa yUpeKI€HUN HAyKH.

Tema 11. Ocobennoctu HUP obyuaromerocs mo Temaruke
OpraHu3alliil CEpBUCHOTO OOCTY)XKMBAaHUS Ha MPEIIPUATHUSIX
TpPaHCIOPTa, B TOM YHCJIE Ha MNPEANPUATHAX BO3IYIIHOTO
TpaHCIOPTA.

Oran 3. O0oOuieHne U OlLEHKa pe3yabTaTOB HCCIIEIOBaHUM,
BBIIYCK OTYETHOM Hay4YHO-TEXHUYECKOW JOKYMEHTAIIH.

Tema 12. Ilepuoguueckue u3laHus 10 OpraHU3aLUU
CEpBHUCHOI0 OOCIYXUBaHUSI HAa MPEANPUATUAX TpPaHCIOPTa, B
TOM YHCJIE HA IPEAIPUATHAX BO3AYIIHOIO TPAHCIOPTA.

Tema 13. OdopmneHue u TpEACTaBICHUE PE3YIHTATOB
HAy4YHOTO UCCIIEI0OBaHUS.

Tema 14. Opranmzamus HUP oGyuaromerocs mo rpantam u
KOHKYpPCaM.
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HaunmeHnoBanne JUCHMITIAHEI

HAYYHO-UCCIIEJOBATEJIbCKA PABOTA
OBYYAIOHIEI'OCA

Tema 15. MeponpusaTusi B HAy4HOM COOOIIIECTBE.

Tema 16. [locelienue BHEMIHETO MEPOIIPUSITHSL.

Otan 4. llpenbsiBaeHHe S3TAoOB HAY4YHO-HCCIIEA0BATEIBCKOM
paboTHI.

Tema 17. CocraBneHue y4eOHO-METOAMYECKOTO KOMILICKCA
nucuurinael:  aneMeHToB  OC  (KpoccBOpIibI, TECTOBbBIE
3aIaHus U T. 11.).

Tema 18. CocraBieHne y4eOHO-METOIUYECKOTO KOMILIEKCA
JUCHUIIMHBI: TPAKTUYECKHE 3aJaHus K MPAKTHYCCKUM
3aHATUSIM.

Tema 19. AHHOTalMs Ha HAYYHOE U3/IaHUE.

Tema 20. Aunoranus mo BKP.

dopma MPOMEKYTOYHOMN
aTTeCTallMy MO0 UTOraM OCBOCHHS
JUCITUTLIAHBI

3auet — 2 kypc (4 cemectp), 3auet — 3 kypc (5 u 6 cemectp),
3aueT — 4 kypc (7 cemectp)
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

HPO(DECCI/IOHAHBIEO-OP‘IJ/IEHTI/IPOBAHHbeI
AHTJIMMCKHNU A3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[emsimu  ocBoeHust nuciuiuiHbl «IIpodeccrnonanbHO-
OPUEHTHUPOBAHHBIN AHTJIMHACKUI SA3BIK» SABJISIFOTCSA:
B3aUMOJICHICTBHE OOY4YalOUIMXCS HA AHIJIMICKOM  SI3bIKE,

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

BKJIIOUAIOIIIEE TEOPETUYECKHUE 3HAHUS M  IPAKTUYECKHE
HaBBIKM W YMEHHUSA B pPEHICHUU 3a/1ad MEXKIUYHOCTHOIO M
MEXKYJIbTYPHOTO B3aMMOJICHCTBYS, MPEO0JICHHE
COIMATBHBIX, STHUYECKUX KOH(PECCUOHAIBHBIX U KYJIbTYPHBIX
pazINuuil.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

2 kypc (4 cemectp), 3 Kypc (5 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

Yacte, hopMupyemasi yaaCTHUKaMH 00pa30BaTeIbHbBIX
OTHOLIEHUH
brox ®T/. lucuurmmuel (MOyn)

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-4; TTK-1

TpynoeMKOCTb TUCIUIIIINHBI

4 3a4eTHBIX eqUHUILI, 144 akageMHUYecKHX Yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Corporate culture.

Tema 2. Customer support.

Tema 3. Products and packaging.
Tema 4. Careers.

Tema 5. Making deals.

Tema 6. Company and community.
Tema 7. Mergers and acquisitions.
Tema 8. International trade.

®dopma IIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

3aueT ¢ o1eHKoM — 2 Kypc (4 ceMecTp), 3a4eT ¢ OLIEHKOU — 3
Kypc (5 cemectp)
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IIpunoxenue 2

AHHOTAIIMH TPOTrPaAMM NMPAKTHK

AHHOTALIYA ITPOI'PAMMEBI ITPAKTUKHA

HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUMTEJIBHAS ITPAKTHUKA)

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasineHHOCTE  HIpOrpaMMbl
(mpoduip)

CepBuc B cepe TpaHcropTa

KBanudukanus BbITyCKHUKA

bakanasp

®dopma 00yueHus

3aouHasn

Lens (tienu) mpakTUKU

Ilenpto  yueOHOW  (O3HAKOMHUTEIBHOW  MPAKTHKH)
SBIIICTCS  TMOJYYCHHE TICPBUYHBIX  MPOo(ecCHOHATBHBIX
YMEHUH Y HABBIKOB I10 HAIIPABIICHUIO OATOTOBKU «CEpBUCY,
B KayecTBE CIICIHAIIUCTa cepBUCa B cdepe TpaHCIopTa,
oOyueHHe TPOPECCUOHATIBHBIM IpHEMaM, OMNepalusIM U
crioco0awm, HEOOXOAUMBIM ULt MOCJIETYIOIIETO
(dbopMupoBaHus 3HAHUW, YMEHUH, HABBIKOB pabOTHI B chepe
cepBuca.

MecTo B CTpYKTYype
00pa3oBaTeNbHOI MPOrpaMMbl

OO6s13aTenbHas 4acThb
bnok 2. [TpakTuka
1 kypc (2 cemectp)

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
MMPOXOKACHUS IMPAKTUKHN

VK-1; VK-2; VK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1

pr,I[OGMKOCTB IIPAKTUKH

3 3aueTHbIe eauHUIEBI, 108 akageMUUeCcKUX 4acoB

ConepxaHue PaKTUKHU.
OcHOBHBIE pa3elbl

Oran 1. [lonroroBUTENbHBII:

OpraHu3alOHHbIE MEpOTIPHUATHS, CBSI3aHHbBIE c
NPOXOXKJICHHEM Y4eOHON TpPaKTUKH, O3HAKOMIJICHHE C
MOPSAKOM IPOBEIEHUS TPAKTHUKH;

MPOXOXKICHHE MHCTPYKTaXKa 10 TeXHUKE 0€30IacHOCTH;
MOCEIIEHUE CEePBHUCHBIX OpraHM3aldii TpaHCIOpTa B PaMKax
DKCKYpCH;

Oran 2. [Ipon3BoACTBEHHBIN:

HavanbHas mpodeccHoHanbHas aganTanus Ha pabouem
MmecTte, (QOpMHpOBaHHE  OOLIEr0  MpPEJICTaBIEHUS O
TEXHOJIOTUSIX CEPBHCA, B3aWMOJICHCTBHM C TOTpEOHTETIEM,
yCIIyT CEPBUCHOI OpraHu3alnuu TPaHCIopTa;

dbopMHEpoBaHHE TEPBHYHBIX yMEHHH W HABBIKOB IIO
U3y4EHHIO METOJOB I[IOMCKA, KPUTHYECKOTO aHalu3a |
CUHTe3a MH(OpMalMu B Ipoliecce OOCIyKUBaHHS B cdepe
TpaHCcHopTa; (OPMUPOBAHNE MEPBUYHBIX YMEHUH M HAaBBIKOB
M0 M3YYEHUIO MEXaHN3Ma CHCTEMHOTO TTOAX0/Ia JIJIsl PEIICHUS
MIOCTABJIGHHBIX 3a/la4 B Ipolecce oO0CIyXUBaHUS B cdepe
TPAHCIIOPTA ¥ MEXaHW3Ma MPUMEHEHUSI CHCTEMHOTO TIOIX0/1a
JUIS ~ pelIeHUs  TOCTaBIEHHBIX  3ajad B  Ipolecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

dopMHpoBaHHE TEPBUYHBIX YMEHHH U HaBBIKOB IO
M3YUEHHIO METOOB ONpEACTICHHUs Kpyra 3aaad B IpoIiecce
oOciy’)xuBaHusi B cdepe TpaHCIOpTa, MEXaHHW3Ma BbIOOpa
ONTUMAIIBHBIX  CHOCOOOB  pEHICHWS 3a/1ad, WCXOAs U3
JICMCTBYIOIMX MTPABOBBIX HOPM, UIMEIOIIUXCSl PECYPCOB U
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HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUTEJIBHAS ITPAKTHUKA)

ConepxaHue MPaKTUKHU.
OcHOBHBIE pa3elbl

OTpaHUYECHU;

dopMupoBaHHE TEPBUYHBIX YMEHHUH M HABBIKOB II0
U3Y4EHHIO  METOJOB  OCYILECTBJICHUS  COLMAJIBHOTO
B3aUMOJICHCTBHUS M PEAIN3alllK CBOCH POJIM B KOMaH/IE;
(dbopMHpOBaHUE EPBUYHBIX YMEHUIH M HABBIKOB T10 U3YUCHHIO
METOJIOB OCYILIECTBIICHHUS AEJIOBOW KOMMYHUKAIIMH B YCTHOU
U MIMCBMEHHOM (opmax B mporiecce 0OCITyXKUBaHUS B cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE TICPBUYHBIX YMEHUH H HABBIKOB IIO
U3y4CHUIO  METOJOB  BOCHPUATHS  MEXKYJIBTYPHOTO
pasHoOOpa3usi OO0IIeCTBa B COLHUAIBHO - HCTOPHUYECKOM,
3THYeCKOM U  (mIocopckoM KOHTEKCTax B Ipolecce
oOcimy)xuBaHusi B cdepe TpaHCIOpPTa W MeXaHH3Ma HX
OPUMEHEHHS B TIPOLECCe PpEIIeHHs IMPOU3BOJCTBEHHBIX
KOH(JINKTOB;

(dopMupoBaHUE IEPBUYHBIX YMEHHUI Y HABBIKOB MO U3YYCHUIO
MCTOHOB YIIpaBJICHUA CBOMM BpPCMCHCM, BBICTpaWBAaHUA U
peanu3ali  TPaeKTOPHUHM  CaMOPa3BUTHs B Hpolecce
oOciry>xuBaHus B chepe TpaHCIOPTa;

(dopMupoBaHUE TIEPBUYHBIX YMEHUN M HABBIKOB T10 M3y4YEHHIO
METO/ZIOB  TOAJEPXKKH JOJDKHOTO  YPOBHS  (pU3MUECKOU
NOATOTOBICHHOCTH Al OOECHeYeHHsT  MOJHOLECHHOU
COLMAIBHON ¥ TIPO(EeCCHOHATBHOMN JEITEeIBHOCTH B IIPOIIECcce
00CITyXKMBaHUsI B chepe TPaHCIIOPTa;

(dbopMUpOBaHKE NTEPBUYHBIX YMEHUI U HABBIKOB M0 U3YYEHUIO
METOMOB CO3JIaHUsI M TOAJCPKKH O€30IacHbIX YCIOBUM
KUBHCACATCIBbHOCTH, B TOM YHUCJIC IIPU BO3HUKHOBCHHUU
Ype3BbIUAHBIX CUTYAIMH B Mpolecce 00CIyKUBaHUS B cdepe
TPaHCIIOPTA;

(dbopMHpOBaHHE NEPBUYHBIX YMEHUIH U HABBIKOB IO U3YYCHHIO
MCXaHU3Ma ONpCACICHUA HOTpe6HOCTI/I B TEXHOJOI'MYECKHUX
HOBaLMAX M HH(OpManMoHHOM ofecrieueHMH B cdepe
cepBuca B IpoIiecce 00CTyKUBaHUs B cepe TPaHCIIOPTa;
dopmMHpoBaHHE TEPBUYHBIX YMEHHH UM HaBBIKOB 11O
U3YUEHHIO MEXaHW3Ma OmpeleNieHuss Iejed W 3agad
yIpaBJIEHUS! CTPYKTYPHBIMHU MOJIpa3/A€ICHUIMHI TPEATPUATHI
chepel cepBuca B Tmpolrecce oOOCTyKuBaHHS B cdepe
TpaHcnopTa; (OpMUPOBaHHE MEPBUUYHBIX YMEHUN M HABHIKOB
M0 U3YUYCHUIO OCHOBHBIX METOJI0B U IIPUEMOB IJIAHUPOBAHUA,
OpraHu3alii, MOTHUBAIMM W KOOPIUHALIUU JIEATEIBHOCTH

NpEANPUATHI (moapaznenenuii) cdepsl CEpBHCa,;
dopMHpoBaHHE TEPBUYHBIX YMEHHH UM HaBBIKOB IIO
HN3YUCHUTIO MEXaHHu3Ma OCYIICCTBJICHUA KOHTPOJIA

NEeSITeAbHOCTH — OpeAnpusaTuil  (mojpasnenenuil)  cheps
CepBHca B Ipoliecce 00CIyXKUBaHUs B cpepe TPaHCIIOPTa;
(dbopMHpoBaHUE NEPBUYHBIX YMEHUIN U HABBIKOB 110 U3YUCHHIO
MEXaHHu3Ma opraHusanuu OILICHKU KayeCcTBa OKa3aHUus
CepBUCHBIX YCIYT Ha OCHOBE KIHMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTHI B TIpoliecce oOCTyKUBaHus B chepe TpaHCIIOPTa,
cdepe TpaHCIIoOpTa;
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HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUTEJIBHAS ITPAKTHUKA)

CopneprxaHue MPaKTUKH.
OcHoBHBbIE pa3ieibl

(bopMHpOBaHNE NEPBUYHBIX YMEHUH U HABBIKOB I10 U3YUCHHIO
MexaHu3Ma oOecreueHus TpeOyeMoro KadecTBa IPOIECCOB
OKa3aHMsl yCIyr B COOTBETCTBUU C MEXIYHApOAHBIMU U
HAIIMOHAJFHBIMU CTaHJIAPTaMH B IMPOLIECCE OOCTYKUBAHHS B
cdepe TpaHCIOPTa;

dopmMHupoBaHHE TEPBUYHBIX YMEHHH UM  HaBBIKOB IIO
U3Y4EHHIO  METOAOB  OCYILIECTBJIEHUS  MapKETHHIOBBIX
UCCIIC/IOBAaHUN PBIHKA YCIYr, MOTHBAIlMK TMOTpeOuTeneil u
KOHKYpEeHTOB B  Ipolecce oOCIyXuBaHus B  cdepe
TpaHcnopTa; (OpMUPOBAHHUE TIEPBUYHBIX YMEHHUN M HABBIKOB
[0 U3YYEHUIO METOJOB INPOABWKEHMS U  IPOJAKU
CEPBHUCHOI0 NPOJYKTa, B TOM YMCJIE C IOMOUIbIO OH-JIAliH U
MHTEpPHET TEXHOJIOTUH B TOM 4YHCJIE C MOMOILBIO OH-JIAalH U
WHTEPHET TEXHOJOTHH B TpoIecce OOCIyXuBaHUS B chepe
TpaHCHoOpTa; (OPMUPOBAHHUE NEPBUUHBIX YMEHHMI M HABBIKOB
1o U3YYEHHUIO MeXxaHHu3Ma (dbopmupoBaHus
CHeLHaTU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOYKTOB
U YCIIYT B TIporiecce o0CIy)XKuBaHus B chepe TPaHCIIOPTa,
(dbopMHpOBaHUE NEPBUYHBIX YMEHUH U HABBIKOB I10 U3YYCHHIO
METOJIOB OIpENEICHMs], aHaJIn3a, OLEHKHU MPOU3BOJICTBEHHO-
HKOHOMHMUECKUX TIOKa3aresiell B Ipolecce O0CTyKUBaHHS B
chepe TpaHcmopTa; (HOPMHUPOBAHHE TEPBHUYHBIX YMEHUH U
HaBBIKOB I10 U3YYEHHMIO MEXAHHU3Ma MPUHATUS SKOHOMUYECKU
00OCHOBAaHHBIX YIPABJIEHYECKUX PpELICHUM B Mpolecce
oOciyxuBaHusi B cdepe TpaHcHopra; (HOPMUPOBAHHE
NEPBUYHBIX YMEHHI M HABBIKOB IO HM3YyYEHHUIO MEXaHU3Ma
o0ecrnieyeHuss 3KOHOMUYECKOH 3((PEKTUBHOCTH CEpBUCHOM
JeSITEIbHOCTH TPEANPUSATHS B Tpolecce OOCIyKMBaHUS B
cdepe TpaHCTIOPTA;

(dbopMUpOBaHNE NEPBUYHBIX YMEHUI U HABBIKOB 10 U3YYEHUIO
MEXaHM3Ma  OCYILECTBIEHMS IIOMCKa W  IPUMEHEHHUs
HEOOXOAMMOW HOPMATUBHO-TIPABOBOM JIOKYMEHTAIIMU JJIS
JeSITeIbHOCTH B M30paHHOM mnpodeccnoHanbHOM chepe B
npoiiecce o0cITy>)KMBaHUS B chepe  TpaHCIOpTa;
(dbopMHpOBaHUE NEPBUYHBIX YMEHUH U HABBIKOB IO U3YUCHHIO
MexaHHu3Ma 00ecreueHus JOKyMEHTO000poTa B COOTBETCTBUU
C HOPMaTUBHBIMU TPeOOBaHHUSIMU B Ipolecce 00CTyKUBaHUS
B cepe TpaHCIopTa;

dopMHpoBaHHE MEPBUYHBIX YMEHHH UM  HaBBIKOB 11O
U3YYEHHUIO MeXxaHHu3Ma coOII0IeHUS TpeOoBaHUi
0e3omacHOro OOCIY)KMBaHUS, OXpaHbl TpyAa M TEXHUKH
O0e3omacHOCTH B Tmporecce oOchmyxuBaHus B  cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE TIEPBUYHBIX YMEHUH U HaBBIKOB IIO
IIPUMEHEHNIO KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOIMM B
CEPBHCHOM JIeATEIbHOCTU Ha TPAHCIIOPTE;

Oran 3. DOrtan o00pabOTKM M aHalM3a IOJyYEHHOU
uHboOpMaIUu:

ONpPENIENICHNE  OCHOBHBIX  HAIpPABJIEHUN  AEATEIbHOCTU
CEpPBUCHOM OpraHM3alMy U €€ CTPYKTYPHBIX NOJApa3/IeIeHUN
(OTAENOB) MO OKAa3aHUIO YCIYT;

CpaBHEHHE COJIEpIKaHUS NepeyHs OCHOBHBIX "
JIOMTOJTHUTEIBbHBIX ~ YCIYT COOTBETCTBYIOIIEH CEpPBHUCHOI
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HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUTEJIBHAS ITPAKTHUKA)

OpraHu3aIy (C UX OTMHCAHUEM);

coop, o0OpaboTka W aHAIU3 HAYYHO — TEXHHUYECKOU
uH(pOpMaIK B COOTBETCTBYIOIICH CEPBUCHON OpraHU3alluu
TPAHCIOPTA;

3aIl0JIHEHHUE THEBHUKA y4eOHOM MPAKTUKH;

aHanu3 U oOpaboTka MH(GOPMALUH, TIOIYYSCHHOW B Mpolecce
y4eOHOM MPAKTUKU;

MOJITOTOBKA MHUCHMEHHOTO OTY€Ta O MPOXOXKICHUH y4eOHOU
MPAKTUKH.

Oran 4. UToroselit 3Tam:

MIPEIOCTABIICHUE OTYETHBIX TJOKYMEHTOB;

3alIMTa OTYETA O MPOXOXKACHUU YIeOHON MPAKTHKH.

dopma MPOMEKYTOUHOM
aTTECTAIlMU 10 UTOraM
MPOXOXKACHUS TPAKTUKU

3aueT ¢ onieHKoil - 1 kypc (2 cemectp)
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AHHOTALIMA ITPOI'PAMMEI ITPAKTHUKHA

HanmenoBanue npakTuku

[MPOU3BOACTBEHHAA (CEPBUCHAA
I[TPAKTHKA)

Hanpanenune noarotoBku

43.03.01. CepBuc

HampaBneHHOCTH ~ IPOTpamMMBbI
(mpocuinb)

Cepsuc B cepe TpaHcmnopra

KBanudukanus BbITyCKHUKA

bakanasp

®dopma 00yueHus

3aouHasn

Lenp (1enn) npakTUKU

[{enbt0 TIPOM3BOJACTBEHHON (CEPBUCHOW TPAKTUKH)
ABIIeTCS TMpuoOpeTeHne NpohecCHOHATBHBIX YMEHUN U
ombiTa MPOo(ecCHOHATLHON JCSITENFHOCTH B  CEPBUCHOMN
OpraHu3aiuu Ha TpaHCIIOpTE, npuodpereHue
npo(ecCHOHANLHBIX  HABBIKOB, OBJIAJICHUE CEPBHCHBIMU
omepanmusMd U TEXHOJOTHSIMH, HEOOXOAUMBIMH st
(dhopMHUpOBaHKS YHUBEPCAIBHBIX, 00IIETPOPECCHOHATIBHBIX U
po(hecCHOHANBHBIX KOMIETSHIINH.

MecTo B cTpyKTYpe
00pa30BaTeNbHOM POrpaMMbl

O0s13aTeNbHAS YacTh
bsok 2. IlpakTuka
2 xypc (4 cemectp)

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
IPOXOXKJICHUS IPAKTUKU

VK-1; YK-2; YK-3; YK-4; YK-5; YVK-6; YK-7; YK-8; YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; IIK-1; I1K-2; ITK-3

TpynoeMKOCTb IPaKTUKHU

9 3aueTHBIX eQUHMIL, 324 aKaJeMHUYECKUX Jaca

Conepxanue MPaKTUKU.
OcHOBHBIE pa3elbl

Ortar 1. IloAroTOBUTENILHBIN:

IIPOBEJICHUE OpraHU3alMOHHOTO coOpaHust 1o
POM3BOICTBCHHOM (CEPBUCHOI MPAKTHUKE);

MIPOXOKIEHUE NHCTPYKTaXa 110 TEXHUKE O€30MacHOCTH;
MIPOBEACHHUE SKCKYPCHUI IO CEPBUCHOMY HPEIPUSATHIO;

Ortan 2. [Ipon3BOACTBEHHBIN:

dbopmupoBaHue yYMEHUMI u HaBBIKOB aHanu3a
OPraHU3alMOHHON CTPYKTYPBl COOTBETCTBYIOIECH CEPBUCHOM
OpraHM3aIy, a TaKXke CHelUuUKU OKa3bIBAEMBIX YCIYT B
KOHTaKTHOM 30HE CEPBHCHOMN OpraHU3al[My Ha TPAHCIIOPTE, B
TOM YHCJI€ Ha BO31YIIIHOM TPAHCIIOPTE;

dbopMHUpOBaHHE YMEHHMH UM HABBIKOB 10 TNPUMEHEHHIO
METO/JIOB TIOMCKA, KPUTHYECKOTO0 aHalu3a U CHHTE3a
uHpopMaluu B 1porecce OOCIyXUBaHUS B  cdepe
TPAHCIOPTA; YMEHUW U HABBIKOB MO MPUMEHEHHIO MEXaHU3Ma
CHUCTEMHOI'0 IMOJXO0Ja JJIsl PELIeHUs] MOCTaBJICHHBIX 3a/1a4 B
mpolecce o0CIyXuBaHus B chepe TpaHCIOpPTa U MEXaHW3Ma
MPUMEHEHUS  CHCTEMHOTO  TOAXOoAa Uil  pelieHus
MOCTaBIIEHHBIX 3a7a4 B Mporecce oOcaykuBaHUs B chepe
TPaHCIIOPTA;

dbopMUpOBaHNE YMEHHI 1 HABBIKOB 10 MPUMEHEHUIO METOJIOB
ompejeNieHus Kpyra 3ajad B Ipolecce OOCTyKHMBaHUS B
chepe TpaHCHOpTa, YMEHUH W HABBIKOB MO MPUMEHEHUIO
MeXaHH3Ma BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pelIeHUs 3aad,
UCXONl W3 JEUCTBYIOLIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OTPAHUYECHUN;

dbopMUpOBaHHE YMEHHMA U HABBHIKOB TI0 MPUMEHEHHIO
METOJIOB OCYIIECTBJIEHUSI COIMAIIbHOTO B3aUMOJCHCTBUS U
peanu3aluy CBOEH poJid B KOMaHJIE,
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HanmeHnoBanue nmpakTuku

TIPOV3BO/ICTBEHHA S (CEPBHCHA I
TIPAKTUKA)

(dbopMHpOBaHUE YMEHHI M HaBBIKOB 110 MPUMEHEHUIO METO/IOB
OCYILIECTBJICHUs [JI€JOBOM KOMMYHMKAallUM B YCTHOU H
MMCbMEHHOM ¢dopMax B Iporecce oOCIyXHBaHUS B cdepe
TPAaHCIOPTA;

dbopMHpOBaHHE YMEHHA W HABBIKOB 10 INPHUMEHEHHIO
METOZOB  BOCHPUATUS ~ MEXKYJIBTYPHOTO  pa3zHooOpasus
o0miecTBa B CONMAIBHO - HCTOPUYECKOM, 3TUYECKOM U
¢miocockoM KOHTEKCTaX B Tpolecce OOCITy)KHBaHUS B
cdepe TpaHCHIOPTa M MEXaHW3Ma MX MPUMEHEHHS B IIpoIecce
peIIeHUs TPOU3BOJICTBEHHBIX KOH(IIUKTOB;

(dbopMHpOBaHUE YMEHHUI M HaBBIKOB 110 MPUMEHEHUIO METO/IOB
yIpaBJICHUS] CBOMUM BPEMEHEM, BHICTPAWBAHUS U PEATH3AHUU
TPAGKTOPUU CAaMOPA3BUTHUSI B TIpoIlecce OOCTY)KMBAaHUS B
chepe TpaHcnopra;

(dbopMHpOBaHUE YMEHHUI M HABBIKOB 110 PUMEHEHUIO METO/IOB
MOJIICPIKKH JIOJKHOTO YPOBHSA buznveckoit
MOJATOTOBJICHHOCTH  JUIsl ~ OOeCHeueHHsl  MOJHOLICHHON
COLMAIBHON ¥ TIPO(EeCCHOHATBHOMN JEITEeIBHOCTH B IIPOIIECCe
oOciry>)xuBanus B chepe TpaHCIIOPTa;

(dbopMEpOBaHHE YMEHHI U HABBIKOB 110 MPUMEHEHUIO METO/I0B
CO3JIaHus u MOJICPKKH 0e30macHbIX yCIIOBUI
KU3HEICATEIIFHOCTH, B TOM YHCIE TPH BO3HUKHOBEHHHU
Ype3BbIYAIHBIX CUTYAIIMH B Mpoliecce 00CIy)KUBaHUs B cepe
TPaHCIIOPTA;

dbopMHpOBaHHE YMEHUH W HABBIKOB [0 TMPUMCHCHUIO
MeXaHU3Ma ONpEACNCHUS MOTPEOHOCTH B TEXHOJOTHUECKUX
HOBaLMAX M HH(OpManMoHHOM ofecrieueHMH B cdepe
cepBuca B IpoIriecce 00CTyKUBaHUS B cepe TPaHCIIOPTa;
dbopMUpOBaHHE YMEHMA U HABBIKOB IO MPUMEHEHHIO
MeXaHU3Ma OINpeAeiCHUs MeJed ¥ 3afad  yIpaBJICHUS
CTPYKTYPHBIMH ~ TIOJIpa3feNieHUusIMU  MPEANnpUsATUil  chepsl
cepBuca B mpoliecce 0o0CiIykuBaHUS B cdepe TpaHCIOpTa;
dbopMUpOBaHHE YMEHMA U HABBHIKOB IO MPUMEHEHHIO
OCHOBHBIX METOJIOB U IIPUEMOB TUIAHUPOBAHUS, OPTaHU3AIHH,
MOTHUBAIlMM M KOOPAMHALIMU JESTEIBHOCTH NPEIIPUITUN
(mompaznenenuit) cepsl ceppuca; GOpMUPOBAHHE YMEHUN U
HAaBBIKOB 10 TPUMEHEHUI0 MeEXaHHU3Ma OCYIIECTBICHUS
KOHTPOJISL JICATENIbHOCTH TPEANPUATHNA  (TIOApa3IesICHHi)
chepsl cepBuUCa B Tpolecce OOCTyXHBaHHS B cdepe
TPaHCIIOPTA;

dbopMUpOBaHHEe YMEHUH U HABBIKOB 10 MPUMEHEHHUIO
MEXaHW3Ma OpraHW3alMd OICHKM KadyecTBAa OKa3aHWs
CEPBHUCHBIX YCIYI Ha OCHOBE KIMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTHI B TIpoliecce oOCTyKHBaHUS B chepe TpaHCIIOPTa,
dbopMUpOBaHHEe YMEHUH U HABBIKOB 10 MPUMEHEHHUIO
MexaHu3Ma OOecTedeHHsl TPeOyeMOoro KadecTBa IPOIIECCOB
OKa3aHUs YCIyT B COOTBETCTBUU C MEXKIYHAPOJIHBIMH U
HAIIMOHAJFHBIMU CTaHJIAPTAMH B TIPOIIECCE OOCITY)KUBAHHS B
cdepe TpaHCIIoOpTa;

(dbopMHpoBaHUE YMEHHUI W HaBBIKOB 110 MPUMEHEHUIO METO/I0B
OCYIIECTBIICHUS MAapKETHHTOBBIX HCCIIECIOBAaHUN  pBIHKA
yCIyT, MOTUBAIMH TIOTPEOHTENEeH U KOHKYPEHTOB B IPOIECCe
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HanmeHnoBanue nmpakTuku

TIPOV3BO/ICTBEHHA S (CEPBHCHA I
TIPAKTUKA)

o0ciy’)kuBaHus B cepe TpaHCHopTa; GOPMUPOBAHUE YMEHUMN
U HaBBIKOB [0 MPHUMEHEHHIO METOJOB MPOABIKCHHUS U
IPO/IaXKH CEPBUCHOrO MPOAYKTA, B TOM YHCJIE C IOMOILBIO OH-
JailH 1 MHTEpHET TEXHOJOIHH B Ipolecce 0OCIyKUBaHUS B
cdepe TpaHcnopTa; (GOpPMUPOBAHME YMEHMH M HaBBIKOB I10
PUMEHEHHUIO MeXaHu3Ma BBICTPAWBaHUS
CHELMATU3UPOBAHHBIX KaHAIOB CObITAa CEPBUCHBIX IPOIYKTOB
U YCIYT B mporiecce 00CTyKUBaHuUs B chepe TPAHCIIOPTa;
(dbopMHpOBaHHE YMEHHUI U HAaBBIKOB 110 IPUMEHEHUIO METO/I0B
ONpEENICHUs,  aHajiu3a,  OLEHKU  IPOU3BOJCTBEHHO-
HPKOHOMMUYECKUX IIOKa3aresiel B Ipolecce O0CIyKUBaHHs B
cdepe Tpancropra; GOPMUPOBAHHE YMEHHI U HABBIKOB TIO
OPUMEHEHUI0O  MEXaHu3Ma  I[PUHATUA  SKOHOMHYECKU
00OCHOBAaHHBIX YIPABJIEHYECKUX PpELICHUM B Mpolecce
oOcity’)kxuBaHus B cepe TpaHCHopTa; GOPMHUPOBAHUE YMEHUMN
U HaBBIKOB 1O TMPHUMEHEHHIO MeXaHH3Ma OO0eCIeYeHUs
HKOHOMHUYECKOW 3((HEKTUBHOCTH CEPBUCHON AEATEIbHOCTU
OpednpusTHs B Tporecce OOCTyXHBaHHA B  cdepe
TPaHCIOPTA;

dopMHupoBaHHE YMEHUH W HABBIKOB [0 TNPUMEHEHUIO
MEXaHU3Ma  OCYUIECTBIEHHMS IIOMCKAa U  IPUMEHEHUs
HEe0oOXOJUMOW HOPMAaTUBHO-TIPAaBOBON JOKYMEHTAIUM JJis
JeSITEeIbHOCTH B M30paHHOM mnpodeccnoHanbHOR chepe B
nporecce  obchayxuBaHus B chepe  TpaHCHOPTA;
dopMHpOBaHHE YMEHUH UM HaBBIKOB 110 INPUMEHEHUIO
MexaHHu3Ma o0ecrevyeHus T0KyMeHTo000poTa B COOTBETCTBUU
C HOPMaTUBHBIMU TPeOOBaHHUSIMU B IpoLecce 00CITyKUBAaHUS
B cepe TpaHCIopTa;

dbopMHpoBaHHE YMEHUH U HaBBIKOB 10 TNPUMEHEHUIO
MeXaHu3Ma COOIrOIeHUSI TpeboBaHMIT 0€e3011acHOT 0
00CITy’)KUBaHUs, OXpaHbl TpyJa U TEXHMKH O€30MacHOCTH B
nporiecce 00CIyKuBaHusl B cepe TPaHCIopTa,
dbopMHpoBaHHE YMEHUH U HAaBBIKOB 10 TNPUMEHEHUIO
KJIINEHTOOPUEHTHUPOBAHHBIX ~ TEXHOJOTMH B CEPBUCHOMU
JeSATeIbHOCTH Ha TpaHCHopTe; (OpPMHUPOBAHHE YMEHUH H
HaBBIKOB TI0 TIPUMEHEHUIO0 MEXaHH3Ma Pa3pabdOTKU CHCTEMBI
KJIMEHTCKUX  OTHOIIEHMH M  OpraHu3alud  mpolecca
o0cnmy)KMBaHUsI TOTpeOUTENel Ha OCHOBE MPUMEHEHUs
3aKOHOJATEJIbHBIX AKTOB M MPAaBOBBIX HOPM B Tpoliecce
obcnmyxuBaHuss B cdepe TpaHCIOpTa C HCIOJIH30BAHHEM
UHTEPHET-TEXHOJIOTHIA;

dbopMHpoBaHHE YMEHH W HABBIKOB 10 NMPUMEHEHHUIO OCHOB
TEOPETUYECKUX  3HAaHUM W NPAKTUYECKUX  IPUEMOB
yIOpaBieHUs TMpoekTaMH B cdepe oOCIyKUBaHUS Ha
TpaHcnopTe; popMUpOBaHHE NMEPBUYHBIX YMEHMH U HABBIKOB
M0  W3YYEHWI0  METOJOB  VIPABJICHUS  TYPUCTCKO-
PEKpEallMOHHBIMU MIPOEKTaMM, METOJOB IUIAHHUPOBAHUSA U
MOHUTOPHHTA JICATEIIbHOCTH CEPBUCHOW KOMITAHUU B
npoiiecce 00CIyKUBaHUA B cepe TPaHCIIOPTa;
dopMHEpOoBaHWE YMEHHA W HABBIKOB 110 IPHUMEHEHHIO
MeXaHu3Ma BbIOOpa MaTepHaIbHBIX PECYPCOB, 000PYIOBaHUS
JUId  OCYHIECTBJIIEHUsl IIpolecca cepBHca; (OpMUPOBaHHE
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HanmeHnoBanue nmpakTuku

TIPOV3BO/ICTBEHHA S (CEPBHCHA I
TIPAKTUKA)

YMEHMI U HaBBIKOB 110 IPUMEHEHUIO MEXAHU3Ma ITPOBEICHUS
[IEPETOBOPOB C KJIMEHTAMU 110 MPETEH3UOHHBIM ClydasM U
METOJbl ONPENEICHNUs NPUYUH BO3HUKHOBEHHS IIPETCH3UM;
dopMHupoBaHHE YMEHHM ¥ HABBIKOB 110 IPHUMEHEHHIO
METOAOB  Pa3pabOTKM M MCIOJB30BaHMS  TUIOBBIX
TEXHOJIOTUYECKUX TPOIECCOB, METOJbl (OPMHPOBAHUS U
BHEJPCHUs KOPIOPAaTUBHBIX CTAaHAAPTOB M PEIVIAMEHTOB
IPOIIECCOB OOCITY>KMBAaHHs TOTpeOHUTENel Ha TPAHCIOPTE;
dopMHpOoBaHHE YMEHMM UM HABBIKOB 110 IPUMEHEHHIO
METOJIOB  pa3pabOTKHM  KOMIUIEKCa  MEPONPUATHH 1O
COOJIIOJICHHUIO TPeOOBaHUM NMPOU3BOACTBEHHON JUCLUIUINHBL,
[0 COOJIIOJICHUIO IIpaBWJI II0 OXpaHE TpyAa U IOKapHOU
Oe3onmacHOCTH; (OPMUPOBAHME YMEHMH U  CEPBUCHBIX
HaBbIKOB 10 MPUMEHEHHIO OCHOB JKOHOMHYECKOW U
(GbuHAHCOBOH TI'PaMOTHOCTM M METOAMKH 3KOHOMUYECKOIO
00OCHOBAaHHS MPHUHATHIX pEIIEHUH, B TOM 4HCIE B
npodecCHOHATIBHON JEeSATEIbHOCTH B cdepe TpaHCHOpTa B
paMKax peIlIeHUs 3a/ady IMPOU3BOJICTBEHHOW (CEpBUCHOMU
IPAaKTUKK); (GOPMHUPOBAHHE YMEHUIl M CEPBHCHBIX HaBBIKOB
[0 TPUMEHEHUIO TOCYJAapCTBEHHOW AaHTHKOPPYNIIMOHHON
IIOJINTUKUA U METOJUKU OLIEHKH CEPHE3HOCTH IOPOKIAEMBIX
KOppymiuen mpoOjaeM | yrpo3 aig CTaOWIBHOCTH U
0€3011aCHOCTH COBPEMEHHOI'0 001IecTBa B chepe TpaHcropTa
B paMKax pelIeHMs 3ajady MPOM3BOICTBEHHOM (CEpBHCHOMN
IPAaKTUKK); (GOPMHUPOBAHHE YMEHUIl M CEPBHCHBIX HaBBIKOB
[0 TMPUMEHEHUI0 MPHUHLUIIOB pPabOThl  COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHOJNOTHH B cdepe TpaHcopTa B
pamMKax peleHus 3ajad IPOU3BOJICTBEHHOW (CepBUCHOU
MIPAKTUKH);

Oran 3. Dran 00paboTkM W aHaiaM3a IOJy4YEHHOU
UH(pOpMAIHH:

paboTa ¢ JOKyMEHTaMH OpraHU3aI1H;

aHainM3 U obpaboTka MH(pOPMALUK, TIOJIYYEHHOW B mpolecce
MPOU3BOJICTBEHHOH (CEPBUCHON MPAKTUKH);

coop, oOpaboTka ¥ aHaTUM3 HAyyHO - TEXHHYECKOU
uHpoOpMallMd B COOTBETCTBYIOLIEH CEPBUCHOM OpraHu3aluu
Ha TPaHCIIOPTE, MOJYYEHHOM B MpOLECcCE MPOU3BOACTBEHHOU
(CepBUCHOI MPAKTHKM);

¢dopmHupoBaHHE yMEHUH UM HaBBIKOB IO  TOATOTOBKE
MUCBMEHHOTO  OTYeTa T[0 MTOraM IPOU3BOACTBEHHOU
(CepBUCHOI MIPAaKTHKN);

Oran 4. UToroseli sTamn:

COCTaBJI€HME M  3alllUTa OTYeTa O  IPOXOXKACHUU
POM3BOJICTBEHHOM (CEPBUCHO MPAKTUKH).

dopma IIPOMEKYTOYHOU
aTTecTaluuu o HATOram
IIPOXOXKICHHUSI IPAKTUKU

3aueT c oueHKoU — 2 Kypc (4 cemecTp)
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AHHOTALIMA ITPOI'PAMMEI ITPAKTHUKHA

HanmenoBanue npakTuku

[MPOU3BOACTBEHHAA (OPI'AHM3ALIMOHHO-
YITPABJIEHYECKAS ITPAKTUKA)

Hanpanenune noarotoBku

43.03.01. CepBuc

HampaBneHHOCTH ~ IPOTpamMMBbI
(mpocuinb)

Cepsuc B cepe TpaHcmnopra

KBanudukanus BbITyCKHUKA

bakanasp

®dopma 00yueHus

3aouHasn

Lenp (1enn) npakTUKU

Lenbro MIPOU3BOJACTBEHHOMN (opranu3anuoHHO-
yIpaBIEHYECKONH  MPAaKTHKH)  SBIAETCS  IpUOOpeTEHHE
POPECCHOHANIBHBIX YMEHHUM W ONbITa IPO(PECCHOHATBHON
JICSAITCIIBHOCTH B CEPBUCHOM OpraHM3allMM Ha TPaHCIOPTE,
npuoOpeTeHue MPOPECCHOHATBHBIX HABBIKOB, OBJIAJICHUC

OpraHU3aIMOHHO-YIPABIEHYECKUMHI TEXHOJIOTHSIMH,
HEOOXOMUMBIMH 1T (POPMUPOBAHUS  YHUBEPCAIBHBIX,
o0mmenpodecCuoOHATBHBIX u PO eCCHOHATBHBIX
KOMIIETCHIIU .

MecTo B CTpYKType
00pa3oBaTenbHOI MPOrpaMMbl

O06s13aTenbHas 4acThb
bnok 2. [TpakTuka
3 kypc (6 cemecTp)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
MMPOXOKACHUS IMPAKTUKHU

VK-1; YK-2; VK-3; YK-4; VK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; I[1K-4;
I1K-5; I1K-6

pr,I[OGMKOCTB IIPAKTUKH

9 3a4eTHBIX eAUHMIIL, 324 akaAeMHUYECKUX Jaca

Conepxanue MIPAKTUKH.
OcHoBHBbIE pa3ienbl

Oran 1. [1oArOTOBUTEIBHBIN:

IpOBE/IeHUE OpraHU3aLMOHHOTO coOpaHus o
IIPOU3BOCTBEHHOMN (OpraHu3anoOHHO-yNPaBICHUYECKOH
MPaKTHKE);

MPOXOKIEHUE NHCTPYKTaXa 110 TEXHUKE O€30MacHOCTH;
IIPOBEJEHUE DKCKYPCUH MO IPENPUSITHIO;

O03HAKOMJICHHE OOydJaroluxcsi co CchHeuupuKod yciayr u
TE€XHOJIOTUYECKUMHU poLeccaMu 00CITy’)KUBaHUS
noTpeduTeneil CepBUCHBIX OpraHu3alluii Ha TPaHCIOpPTE, B
TOM 4HcJe B cepe BO3AYIIHOTO TPAHCIOPTA.

Ortan 2. [Ipon3BOACTBEHHBIN:

dopMHpOBaHHE  HABBIKOB  aHajM3a  OPraHU3aLMOHHOM
CTPYKTYpPBbl COOTBETCTBYIOUIEH CEPBUCHOM OpraHU3alud, a
TaKXe Clelnu(UKN OKa3bIBAEMbIX YCIYT B KOHTAaKTHOW 30HE
CEpBHCHOM OpraHM3allUd Ha TPAHCIOPTE, B TOM YHCIE Ha
BO3yLIHOM TPAHCIIOPTE;

(dbopMUpOBaHNE HABBIKOB 1O NMPUMEHEHHIO METOJIOB IMOMCKA,
KPUTUYECKOTO aHaJIM3a M CHHTEe3a MH(pOpMaIMK B Ipoliecce
oOcinyxuBaHusi B cdepe TpaHCIOPTa; HABBIKOB IO
IIPUMEHEHHIO MEXaHN3Ma CUCTEMHOTO MOJAXO0a sl PEIIECHUs
MOCTaBJICHHBIX 3aJa4 B Tpoliecce oOCIyx uBaHus B chepe
TpPaHCIOPTAa U MEXaHU3Ma IPUMEHEHHS CUCTEMHOTO MTOAX0/1a
JUIsL  pelleHHs  TOCTAaBJIEHHBIX  3aJad B  Ipoliecce
oOciy>xuBaHus B chepe TpaHCIOPTa;

dbopMUpOBaHHE HABHIKOB [0 NPUMEHEHUIO  METOJIOB
olpeneNieHusl Kpyra 3ajad B Ipoliecce oOCTyKMBaHUS B
cdepe TpaHCIOPTa, HABBIKOB IO MPUMEHEHHIO MEXaHU3Ma
BbIOOpa ONTUMAJIBHBIX CIIOCOOOB pelIeHHsl 33134, UCXOJs U3
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IMTPOU3BOJCTBEHHAA (OPTAHU3AILIMMOHHO-
VYITPABJIEHYECKAS ITTPAKTHKA)

JICHCTBYIOIINX TIPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB U
OTpaHUYECHUN;

dbopMHpOBaHHE HABBIKOB 10 MPHUMEHEHHIO  METOJIOB
OCYILIECTBIICHHS COLIMAJIBHOTO B3aUMOJICHCTBUS u
peanu3alyy CBOCH pOJId B KOMaH/IE;

dbopMHpOBaHHE HABBHIKOB IO IPUMEHEHHIO  METOJOB
OCYILIECTBIICHHSI JICJIOBOM KOMMYHHMKAallMK B YCTHOH W
NUCbMEHHOW (opMax B mporecce OOCTyKUBaHHS B cdepe
TPaHCIIOPTA;

¢dopMHpoBaHHE HABBIKOB 1O MPUMEHEHHIO  METOJIOB
BOCIIPHSTHS MEKKYJIBTYPHOIO pa3HOOOpasusi oOIecTBa B
COLIMAIBHO - HCTOPUYECKOM, 3THYECKOM H (uiocodckom
KOHTEKCTaxX B Ipoliecce 00CTyKHUBaHHS B cepe TPaHCIOPTa
M MeXaHuW3Ma UX TPUMEHEHHUS B TPOLECCE pEIICHUsS
MIPOM3BOJICTBEHHBIX KOH(DIUKTOB;

dopMHpOBaHHE HABBHIKOB IO TPUMEHEHHIO  METOJOB
yIIpaBJICHUS] CBOMM BPEMEHEM, BHICTPAUBAHUS U PEaH3aIUU
TPAGKTOPUU CAaMOPA3BUTHUSI B TIpolecce OOCTY)KMBAaHUS B
cdepe TpaHCIOpTa;

dopMHpOBaHHE HABBHIKOB IO TPUMEHEHHIO  METOJOB
MOJIICPIKKH JIOJKHOTO YPOBHS buznveckoi
MOJATOTOBJICHHOCTH  JUIsi ~ OOecreueHwst  MOJHOLIEHHON
COLIMAIBHOM ¥ TIPO(eCCHOHATIBHOM JCITEIBHOCTH B TIPOIIECCe
oOciry>xuBaHus B c(hepe TpaHCIOPTa;

(dbopMHpOBaHUE HABBIKOB 110 MPUMEHEHHIO METOJIOB CO3/IaHUS
U TIOJICP)KKH O€30TaCHBIX YCJIOBHUN JKU3HENEATEILHOCTH, B
TOM YHCJI€ MPU BO3HUKHOBEHHWH UYPE3BBIYAWHBIX CUTYalMi B
npoiiecce 00CIyKuBaHusl B cepe TPaHCIIoPTa,
dbopMHpOBaHHE HABBIKOB IO MPHUMEHEHHIO MeXaHU3Ma
OTIpeNieNIeHus] TIOTPEOHOCTH B TEXHOJIOTUYECKHUX HOBALUAX U
uH(popMalnoHHOM obecrieueHnu B chepe cepBrca B mpoiiecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

¢dopMHpOBaHHE HaBBIKOB IO TPHUMEHEHUIO MeXaHH3Ma
OTpeneNieHusl IeNiell W 3aJad yNnpaBlIEHUS CTPYKTYPHBIMHU
NOJpa3/IeNIeHUsIMH MIPEANPUATHI ceprl cepBuca B Mpolecce
oOcnyxuBaHusi B cdepe TpaHcnopTa; (OpMUPOBaHUE
HaBBIKOB 10 NPUMEHEHHI0 OCHOBHBIX METOJOB U IPHEMOB
TUTAHUPOBAHMSI, OPTaHW3alMU, MOTHUBAIMA M KOOPIMHALIUU
NEeSITeNbHOCTH — IpeAnpusaTuil  (mojpasneneHuit)  chepbl
cepBuca; (QOpPMHpPOBaHWE HABBIKOB 10 TNPUMEHEHHUIO
MEXaHU3Ma  OCYIIECTBJICHUS  KOHTPOJIA  JIEATENIbHOCTH
npeanpusITHi (rmoapasaeneHuii) chepsl cepBuca B MPoIecce
oOciy>xuBaHus B chepe TpaHCIOPTa;

dbopMHpOBaHWE HABBHIKOB 10 MPUMEHEHHI0O MeXaHW3Ma
OpraHu3allii OLEHKH KauecTBa OKa3aHMsS CEPBHCHBIX YCIYT
Ha OCHOBE KIMEHTOOPHUCHTUPOBAHHBIX TEXHOJIOTHH B
nporecce  obciayxuBaHus B chepe  TpaHCHOPTA;
dbopMHpOBaHWE HABBHIKOB 10 MPUMEHEHHIO MeXaHU3Ma
oOecrieyeHuss TpeOyeMOro KadecTBa IIPOLIECCOB OKa3aHUs
yCOyr B COOTBETCTBMM  C  MEXAYHAPOIHBIMH |
HaIlMOHAJIBHBIMU CTaHJIApPTaMH B IpOLIECCe OOCTYKUBAHHS B
chepe TpaHCTIOPTA;
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IMTPOU3BOJCTBEHHAA (OPTAHU3AILIMMOHHO-
VYITPABJIEHYECKAS ITTPAKTHKA)

dbopMUpOBaHHE HABBIKOB IO NPUMEHEHHIO  METO/IOB
OCYILIECTBIICHUS] MapKETHHIOBBIX  HCCIICOBAHUM  pBIHKA
yCIIyT, MOTUBAIlUU MOTpeOUTENel 1 KOHKYPEHTOB B Ipoliecce
oOciyxxuBanusi B cdepe TpaHcmopra; (OPMHUPOBAHUE
HABBIKOB T10 MPUMEHEHHUIO METOJIOB MPOJBHKEHUS U MPOJAKU
CEpBUCHOTO NMPOJYKTa, B TOM YHCJE C MMOMOIIBIO OH-JTalH U
MHTEPHET TEXHOJOTUM B Ipolecce oOcimykuBaHUs B cdepe
TpaHCHOPTa; (OPMHPOBAHUE HABBIKOB 110 IPUMEHEHHUIO
MeXaHHM3Ma BBICTpAaUBAHUS CHEIUAIM3UPOBAHHBIX KaHAJIOB
cObITa CEepBUCHBIX MPOAYKTOB W YCIyr B Tpolecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

dbopMHpOBaHHE  HABBIKOB IO NPHUMEHEHHIO  METO/OB
ompejeNieHusi,  aHajau3a,  OICHKU  IPOU3BOJCTBEHHO-
HPKOHOMHMYECKUX TIOKa3aTeleil B Ipolecce OOCTyKUBAHHS B
cdepe TpaHcnopTa; GOPMUPOBAHUE HABBIKOB 110 IPUMEHEHUIO
MEXaHU3Ma  TPUHATHS  SKOHOMHYECKH  OOOCHOBaHHBIX
VIpaBIEHUYECKUX pEIIeHUH B Mpoiecce OOCTyKHUBaHUS B
cdepe TpaHcnopra; GOPMHPOBAHNE HABBIKOB 110 IPUMEHEHUIO
MeXaHu3Ma OOecTeueHus: IKOHOMUYECKOW 3(PeKkTUBHOCTH
CepBUCHOW  JEATENBHOCTH  NPEANPUSATHS B  IpoIecce
o0ciyuBaHUs B chepe TPaHCIIOPTa;

dopMHpOBaHHE HABBIKOB 10 MPUMEHEHHIO MeXaHU3Ma
OCYIIECTBIICHUS TIOMCKAa M TMPUMEHEHHUS HeoO0XOIuMOon
HOPMATHBHO-TIPABOBOM JOKYMEHTAIIMH JJIsl JESITEIHbHOCTH B
n3bpanHoli  mpodeccuoHanbHOM  chepe B Iporiecce
oOcnyxuBaHuss B cdepe TpaHCHopTa; (OPMUPOBAHUE
HAaBBIKOB MO MNPHUMEHEHHI0O MeXaHuW3Ma oOOecreueHus
JOKYMEHTOO0OpOTa B COOTBETCTBHM C HOPMAaTHBHBIMHU
TpeOoBaHUSIMU B Tporecce oOCTyXuBaHUS B  cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE HABBHIKOB 1O MPUMEHEHHUIO MeXaHH3Ma
cobmonennst TpeOoBaHMU  0€30MaCHOTO  OOCITYKHUBaHUS,
OXpaHbl TpyAa M TEXHUKM O€30MacCHOCTH B Hpolecce
obcmyxuBaHus B chepe TpaHCTIOPTA;

dbopMupoBaHHE YMEHUI U HaBBIKOB MO M3YyYEHHIO MEXaHH3Ma
dbopmupoBaHUs LIeTeH U 3a7a4 JeTEILHOCTH MOApa3IeIeHun
CEPBHUCHON JIEATENBHOCTH Npeanpustus; GHOopMUPOBaHUE
YMEHUH ¥ HaBBIKOB 110 W3yYEHHIO METOJIOB BBIOOpa
OpPTaHM3AIMOHHBIX pelIeHU st GOopMHUpPOBAHUS CEPBUCHON
CHUCTEMBI OOCITY)XMBAHHS C HCIIOJIE30BAHUEM METO/IO0B
OpTaHM3aIH U yIPABICHHUS UMYIIIECTBEHHBIM a3PONOPTOBBIM
KOMIIJIEKCOM;

dbopMUpOBaHHE YMEHUH W HABBIKOB M0 HU3YYCHHIO METOJIOB
pa3pabOTKM KOMIUIEKCA MEPONPHUATHH TI0 OpTraHU3allHH,
TUTAHUPOBAHUIO W MOHHUTOPHHTY JEATEIHHOCTH CEPBUCHOU
KOMIIaHUU U 00BEKTOB aBUALTMOHHON MHPPACTPYKTYPHI;
dbopMUpOBaHNE YMEHHI M HaBBHIKOB MO HM3YYCHHUIO METOJIOB
coopa akTyanpbHOW WH(MOpPMAIMKU 00 YIOBICTBOPEHHOCTH
KIIMEHTOB B IIEJISIX OPTaHU3AlUU U TTPOBECHUS YKCIIEPTU3HI U
JTMATHOCTHKHU 00BEKTOB TPEIIPUSTHIA CepBHCa,
dbopMUpOBaHNE YMEHHI M HaBBHIKOB MO M3yYEHUIO METOJOB
omnpeneneHuss TokazaTenel d(PGEeKTHBHOCTH JCSITEIbHOCTH
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CTPYKTYpHOTO TOJpa3feNieHus] MpeanpusTHii cepBuca B
pamMKax  TpPaHCHOPTHOIO  KOMIUIEKca B IIpolecce
00CITy)KMBaHUS;

dopMHupoBaHHE YMEHHM ¥ HABBIKOB 110 IPHUMEHEHHIO
WHTEPHET-TIPO/IBIKEHUS CEPBUCHBIX YCIyr OpraHu3alui
cdepbl cepBrca Ha TPAHCIIOPTE B YCIOBHUAX B3aUMOACHUCTBUS
C MOTpeOUTENIMH, OpraHU3alMel mporecca 00CTyKUBAHUS
oTpeOuTeNeil Ha OCHOBE IPUMEHEHHUS 3aKOHOJATEJbHBIX
AKTOB U MPABOBBIX HOPM;

dopmupoBaHHE  yMEHHUH M HABBIKOB  CEPBHCHOTO
oOciayxuBaHusi (B TOM  4uciIe  KOHCYJIbTUPOBAHUS
norpedureneit), npuoOpeTeHNe U Pa3BUTHE HABBIKOB PabOTHI
B KOHTaKkTHOW 30HE C TMOTpedUTeNneM, OpraHu3aluu
KOHTAaKTHOM 30HBI CEPBHCHOM OpraHM3allu TPAHCIIOPTAa,
HaJTa)KUBaHUE B3aMMOJCHCTBHS c KITUEHTaMH
(ToTpeduTeNIsIMH) B TIPOIIECCe 00CITYKUBAHNUS,
dbopMupoBaHHEe YMEHUH U HaBBIKOB OOecleYeHHs U
BHEJPEHUS KOPIOPATUBHBIX CTAaHAAPTOB M PErJIAMEHTOB
MPOLIECCOB OOCIYKUBaHUSI TOTPEOUTENe U COOTBETCTBUS
CTaH/JapTaM KauecTBa.

Oran 3. DOrtan 00pabOTKM W aHauu3a [OJY4YEHHOMH
uHpOpMalUu:

paboTa c TOKyMEHTaMU OpraHu3allii;

coop, oOpaboTka ¥ aHATU3 HAYYHO - TEXHHYECKOU
uHbOpMallUd B COOTBETCTBYIOIIEH CEPBUCHOW OpraHU3aluu
Ha TPaHCIIOpPTE, MOJYYEHHOM B Mpoliecce MPOU3BOACTBEHHON
(opraHM3aIMOHHO-YIIPABICHYECKOM MPAKTUKH);
dbopMUpOBaHHE YMEHUH U HAaBBIKOB 10 IOATOTOBKE
IIMCBMEHHOIO  OTY€Ta [0 MTOraM IPOU3BOACTBEHHOMU
(opraHU3aIMOHHO-YITPABICHYECKON MPAKTUKH);

3aIll0JIHEHUE JHEBHHUKA I10 BBIIOJHEHHIO INPOU3BOICTBEHHON
MPAKTUKU (OpraHU3allMOHHO-YIIPABICHUYECKON PAKTUKH).
Ortan 4. UTorosslii 3rar:

IIPEIOCTABIIEHUE OTYETHBIX JOKYMEHTOB;

COCTaBJIEHME M  3alllUTa OT4YeTa O  IPOXOXKACHUU
MIPOU3BOJICTBEHHON MIPaKTUKU (opranuzanroHHO-
yIpaBIeHYECKON MTPAKTUKH).

dopma IIPOMEKYTOUHON
aTTecTanuu 10 UTOram
IIPOXO0XKJICHUSI IPAKTUKN

3aueT ¢ oreHKo# — 3 Kypc (6 cemecTp)
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AHHOTALIMA ITPOI'PAMMEI ITPAKTHUKHA

HanmenoBanue npakTuku

[MPOM3BOACTBEHHAA (ITPEAJUIIVIOMHASA
[TPAKTHUKA)

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hemamu MIPOU3BOJACTBEHHOMN (IpenauIIoOMHON

Lenp (tenn) mpakTUKU

HPAKTHKH) SBIISTIOTCSL:

1 3akperieHre W pa3BUTHE MPOPECCHOHAIBHBIX yYMEHUU H
OmbITa TMPO(ECCHOHAILHOW JEATEITPHOCTH B CEPBUCHOW H
OpraHu3alMOHHO-YITPABIEHYECKOM JeSITebHOCTH Ha
TPAaHCHOPTE, 3aKpeIICHHE TNPOQPECCHOHAIBHBIX HAaBBIKOB,
MPHOOpPETEHUE U 3aKpeIUicHHe MPO(HEeCCHOHATBHBIX YMCHUH U
OIbITa B IPUMEHEHHH TTOIXO0JI0B, TEXHOJIOTHUSAX, HEOOXOTUMBIX

JUTSt dbopMupoBaHUs YVHHUBEPCATBHBIX,
obmmenpodecCuoOHATBHBIX u PO eCCHOHATBHBIX
KOMIIETECHIINH,

2 COop wmarepuasia ANl HANHUCaHUS  BBITYCKHOM

KBaJIM(DUKALIMOHHOM pabOThl.

Mecto B CTPYKTYpeE
00pa3oBaTenbHOI MPOrpaMMbl

O0s3aTenbHas 4acTh
brnoxk 2. IlpakTuka
5 kypc (9 cemectp)

Komnerennmn  oOyuaromierocs,
dopmupyemMbie B pe3yibTare
OCBOCHMUS IMPAKTUKH

VK-1; YK-2; YK-3; VK-4; YK-5; YK-6; YK-7; YK-8; OIIK-1,
OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1; ITIK-
2; IIK-3; T1IK-4; T1K-5; TIK-6

TpynoeMKOCTh IPaKTHKHU

9 3ayeTHBIX enUHHIL, 324 aKaJeMHYECKUX Yaca

Conepxxanue
OCHOBHBIE pa3/ieibl

IMPAKTHUKHU.

Oran 1. [loAroToBUTENbHBIN:

IpOBE/IeHUE OpraHU3aIOHHOTO coOpaHus
MPOM3BOICTBCHHOM (TIPEITUIIIOMHON MPAKTUKE);
POXOXKJICHHE HHCTPYKTaXKa IO TEXHUKE 0€30IacHOCTH;
0030p nuTEpaTypel O (PU3NYECKOW TOATOTOBICHHOCTH U
TEXHOJIOTUSIM BeJIeHHUs 3/0pOBOro 00pa3a >XKU3HU C LENbIO
CaMOCOXPaHUTEIHHOTO MOBEJICHHSI B CEPBUCHOW OpraHU3aIHU
Ha TPAHCIIOPTE;

Ortan 2. [Ipon3BOACTBEHHBIN:

3aKperieHue u pa3BuUTHE HAaBBIKOB IPUHSTHS
OpraHU3allMOHHO-YIIPABIICHYECKUX pEIICHWH B  Ipolecce
pa3paboTKH XapaKTePUCTUKHU M aHAIIu3a CTPYKTYPHI CEpPBUCHOI
OpraHu3aIMy Ha TPAHCIIOPTE U 0cOOCHHOCTEN e€ paboTHI,
3aKpeIyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHHH U HaBBIKOB
XapaKkTEepUCTHUKH W aHalM3a  CTPYKTYPBl  CEpBUCHOMU
OpraHM3aIlyl Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYIIHOM
TPAHCIIOPTE W OCOOEHHOCTH €€ pabOTHI;

3aKpeIyIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHHUI 1 HaBBIKOB IO
NPUMEHEHHI0O METOJIOB TIOWCKA, KPUTHYECKOTO aHalM3a W
CHHTe3a HMH(]OpMaIMu B Iporecce oOcayX HBaHHUA B cdepe
TPAHCIIOPTA; 3aKPEIUICHUE M Pa3BUTHE MPAKTUYECCKUX yYMEHHIA
Y HaBBIKOB IO MPUMEHEHHIO MEXaHU3Ma CHCTEMHOTO MOX0Aa
JUTSL PEIICHHS IOCTABJICHHBIX 3a71ad B TIPOIIECCe 00CITyKUBAHHS
B cdepe TpaHCIOpTa M MEXaHW3Ma MPUMEHEHHS CHCTEMHOIO

1o
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TIPAKTUKA)

MOJAXO0Ja JJisi pPEelIeHUs TOCTaBJICHHBIX 3a/Jad B IIpolecce
oOciy>xuBaHus B chepe TpaHCIIOPTa;

3aKpeIyIeHHE U pPa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
IIPUMEHEHHUIO METOJIOB ONPEIENICHUs Kpyra 3ajad B Ipolecce
oOcinyxuBaHusi B cdepe  TpaHCHOpPTa,  3aKpelieHue
MPaKTUYECKUX YMEHUN U HABBIKOB 110 MIPUMEHEHUIO MEXaHU3Ma
BbIOOpA ONTHUMAbHBIX CHOCOOOB pEHICHUs 3aJad, UCXOHsd W3
JEHCTBYIOIMX IPAaBOBBIX HOPM, HMEIOLIUXCS PECYPCOB U
OTpaHUYCHUMH;

3aKpEIJICHUE U Pa3BUTUE NMPAKTUYECKUX YMEHHUI U HaBBIKOB 110
NPUMEHEHHUI0O  METOJIOB  OCYIIECTBICHHUS  COLIMAJILHOTO
B3aMMO/JICHCTBUS U peAIM3aLIMU CBOEH POJIM B KOMAH/E;
3aKperyIeHHE U pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
IIPUMEHEHUIO METOJI0B OCYIIIECTBIECHUS JIEJI0BOM
KOMMYHHKAIIMM B YCTHOW M MUCbMEHHOW (popmax B mIporecce
oOciry>xuBaHus B chepe TpaHCIOPTa;

3aKpeIyIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHHUI 1 HaBBIKOB IO
MPUMEHEHUIO  METOJOB  BOCIHPHUSTHA  MEXKKYJIBTYPHOTO
pazHooOpa3usi o00ImecTBa B COLHUAIBHO - HCTOPUUYECKOM,
THYECKOM H  (GWIOCOPCKOM KOHTEKCTaX B  IpoIecce
oOcinyxuBaHusi B cdepe TpaHCHOpTa M MeEXaHH3Ma UX
IPUMEHEHHUS B IPOLECCE PEUICHUs] POU3BOJCTBEHHBIX
KOH(JIUKTOB;

3aKpEIJICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUHN U HABBIKOB I10
NPUMEHEHHUI0O METOJIOB  YIpPAaBIIEHUS CBOMM  BpEMEHEM,
BBICTPAaUBaHUSl M peaju3alUl TPACKTOPUH CaMOpa3BUTHSA B
npoiiecce 00CIyKUBaHUA B cepe TPaHCIIOPTa;

3aKpeIJICHUE U pPa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
IIPUMEHEHHUIO  METOJOB NOJNACPKKH  JOJDKHOTO  YPOBHS
¢buznueckoit MOJIFOTOBJIEHHOCTH IS o0ecrnieueHus
IIOJIHOLIEHHOU COLIMAJIbHOU 51 npodeccuoHaIbHON
JIeATETLHOCTH B TIpoliecce 00CIyKMBaHUS B cPpepe TPaHCIIOPTa,
3aKpEIUIeHHE U Pa3BUTHE MPAKTUUECKUX YMEHUHN U HABBIKOB IO
NPUMEHEHHUIO METOJOB CO3JaHUSl U MOJJEPKKH Oe30MacHBIX
YCIOBHM  KU3HENEATENIbHOCTH, B  TOM  4YHCIE€  TIpH
BO3HMKHOBEHHM YpE3BBIYAWHBIX CHUTyalldd B  IpoLEecce
o0cy)uBaHUs B chepe TPaHCIIOPTa;

3aKpeIJICHUE U Pa3BUTHE NMPAKTUYECKUX YMEHUN U HABBIKOB IO
OPUMEHEHUI0O MEXaHM3Ma ONpeleNeHHs TMOTPeOHOCTH B
TEXHOJIOTHYECKHUX HOBAIUAX " “H(pOpPMAITMOHHOM
obecrieueHnu B cepe cepBrca B MpoIecce OOCIyKUBaHHS B
chepe TpaHCTIOPTA;

3aKpEIUICHUE U Pa3BUTUE IPAKTUYECKUX YMEHUI U HABBIKOB IO
NPUMEHEHHUIO MeXaHH3Ma OIpeAeNeHus Iened u  3axady
YOPaBJICHUS CTPYKTYPHBIMU MOJIpa3JeACHUSIMUA NPEINPUATUN
chepel cepBuca B Tpolecce oOchmyXwBaHUSA B cdepe
TPAHCIOPTA; 3aKPEIUICHUE U Pa3BUTHE MPAKTUUYECKUX YMEHUH
Y HaBBIKOB 10 MPUMEHEHHIO OCHOBHBIX METOJIOB U TPHEMOB
IJIAHUPOBAHUS, OpPraHU3AlMKM, MOTHUBAIMM W KOOPAMHAIUHU
JNEeSATENIbHOCTH — MpEeAnpusiTail  (moapasfeneHuil)  cdepbl
CEpBHUCA; 3aKpEIJIEHUE M Pa3BUTHE MPAKTUYECKUX YMEHHH U
HAaBBIKOB [0 NPHUMEHEHUI0O MEXaHHW3Ma OCYIIECTBICHHS
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TIPOM3BOICTBEHHASI (ITPEJIUIIJIOMHAS
TIPAKTUKA)

KOHTPOJISL  JCATENBHOCTH MPEIUpUATHA  (ITOJpa3IeeHui)
chepsl cepBuca B Tporecce oOCTy)uBaHUS B cdepe
TPaHCIIOPTA;

3aKpEIJICHUE W PAa3BUTHE MPAKTUYCCKUX YMEHUN U HABBIKOB IO
NPUMEHCHHI0O MEXaHHW3Ma OpraHW3allid OIEHKH KadecTBa
OKa3aHUS CEpBUCHBIX yCIyr Ha OCHOBE
KJIMCHTOOPUEHTHPOBAHHBIX  TEXHOJIOTHUH B Tporecce
oOciyxuBaHus B chepe TPaHCIOPTA; 3aKpEIUICHHE U Pa3BUTHE
NPaKTUYCCKUX YMEHHI U HABBIKOB 110 IIPUMEHEHHUIO MEXaHU3Ma
oOecrieyeHns TpeOyeMOro KauyecTBa MpoIecCOB OKa3aHUS YCIYT
B COOTBETCTBUH C MEXJAYHAPOJHBIMH M HAIMOHAJIHHBIMH
CTaHJapTaMH B IIpoIiecce 00CITyKUBaHUS B cepe TPaHCIIOPTa;
3aKperieHHE W Pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB 110
NPUMEHCHHUIO  METOJIOB  OCYIICCTBIICHUS  MapKETHHIOBBIX
UCCIIC/IOBAaHWI PBIHKA YCIYTI, MOTHUBAIlMM IOTpeOUTENCH U
KOHKYPEHTOB B Tporecce 00CIy)XKUBaHUsS B cepe TPaHCIIOPTa;
3aKperUICHUE W Pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB 110
MPUMECHECHHUIO METOJIOB MPOJBIKEHUS U TPOJAKU CEPBUCHOTO
NPOJYKTa, B TOM YHCJIC C TOMOIIBIO OH-JIAWH W HMHTEPHET
TEXHOJIOTHI B Tpoliecce o0CIyKuBaHUSA B chepe TPaHCIIOPTa;
3aKperUICHUE U Pa3BUTHE MPAKTHYECKUX YMEHUIN U HaBBIKOB 110
MIPUMCHECHHIO MEXaHH3Ma BBICTpAUBaHUS
CHEIHUATH3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOYKTOB U
YCIIYT B IIpoLIecce 00CITyXKuBaHus B chepe TpaHCTIOpTa;
3aKperUiCHUE W Pa3BUTHE MPAKTHYECKUX YMEHHUN U HABBIKOB I10
MPUMEHCHHUIO METOJIOB  ONpPENCICHHsI, aHaliu3a, OICHKU
MPOU3BOJICTBEHHO-I)KOHOMUYECKUX TOKa3zarene B Mpolecce
obcnmyxuBaHus B chepe TpaHCTIOpPTa; 3aKpeIyiCHUEe W pa3BUTHE
MPAKTUYECKUX YMEHUN U HABBIKOB 10 MPUMEHEHUIO MEXaHU3Ma
NPUHITHS SKOHOMHYECKH OOOCHOBAaHHBIX YITPABICHUYECKUX
pelieHnit B mpoiiecce OOCIy:KUBaHUS B cdepe TpaHCIOpTa;
3aKpEIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUHN U HABBIKOB IO
NPUMEHEHHUI0O MeXaHW3Ma OO0ecCreueHUss OSKOHOMHYECKOH
3 (PEKTUBHOCTH CEPBUCHON MACSATEIBHOCTH TMPEANPUITHS B
mpolecce o0cnyXKuBaHusi B cpepe TpaHCTIOPTA;

3aKpeIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUH U HABBIKOB TI0
NPUMEHEHUI0O  MEXaHW3Ma  OCYIIECTBICHUS  TOHWCKa U
MIPUMEHEHUS HEO0OXOUMOM HOPMAaTHUBHO-TIPABOBOM
JIOKyMEHTAIu! TUIS JEeSTebHOCTH B n30paHHOMN
npodecCHOHAIBHON cdepe B mpoliecce 00CTyKuBaHus B chepe
TPAHCIIOPTA; 3aKPEIICHUE U Pa3BUTHE IPAKTHUECKUX YMEHUHN U
HAaBBIKOB 110 NPUMCHCHHIO  MEXaHW3Ma  OOECIICUCHHS
JOKyMEHTOO0OpOTa B  COOTBETCTBUU C HOPMATHBHBIMHU
TpeOboBaHUsIMU B  TIporiecce  oOchmyxkuBaHus B  chepe

TPaHCIIOPTA;
3aKperyieHHe U pa3BUTHE MPAKTUYECKUX YMEHUHN U HABBIKOB I10
IIPUMEHEHHIO MEXaHHU3Ma COOJTIOICHUS TpeGoBaHuU

0e30macHOro OOCHYyXMBaHUS, OXpaHbl TpyAa M TEXHUKU
0e30macHOCTH B Ipoliecce 00CIyUBaHUA B cepe TPaHCIIopTa;
3aKpCIVICHUE U Pa3BUTUC ITPAKTUICCKHUX YMeHI/Iﬁ 1 HAaBBIKOB II0
OPUMEHEHUIO  KJIIMEHTOOPHEHTUPOBAHHBIX  TEXHOJOTMHA B
CEPBHCHOW JESTENPHOCTH HA TPAHCIOPTE; 3aKpeIUICHHE W
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HanmeHnoBanue nmpakTuku

TIPOM3BOICTBEHHASI (ITPEJIUIIJIOMHAS
TIPAKTUKA)

pa3sBUTHE NMPAKTHUECKUX YMEHMH M HaBBIKOB IO NMPUMEHEHHIO
MeXaHU3Ma pa3padOTKU CHCTEMBbl KIMEHTCKHUX OTHOUICHUH H
OpraHu3alMy Ipouecca OOCIy)XHBaHUS INOTpeOuTenei Ha
OCHOBC IIPUMCHCHUA 3aKOHOAATCJIBbHBIX A4KTOB W IIPABOBBIX
HOpPM B IIpouecce oOcCiyKuBaHHs B cdepe TpaHCIopra C
HUCII0JIBb30BaHUECM HHTGpHGT-TGXHOJ’IOI‘Hﬁ;

3aKpeIrieHHe U pa3BUTHE MPAKTUUECKUX YMEHUI U HaBBIKOB IO
MNPUMCHCHHUIO OCHOB TCOPCTHUYCCKUX 3HAaHUH H MPAKTUYCCKUX
IIPUEMOB YIIpaBJIEHUS MPOEKTaMU B cepe 0oO0CIyKHBaHUS Ha
TPAHCHOPTE;  3aKPEIJICHWE M  Pa3BUTHUE  MPAKTUYECKHUX
NEpBUYHBIX YMEHUH UM HaBBIKOB II0 H3YYEHHUIO METOOB
YIIpaBIECHUSA TYPUCTCKO-PEKPEALIHOHHBIMU IIPOEKTaMHU,
METOAOB IUIAHUPOBAaHUSI M  MOHHUTOPHUHIA  JESATEIbHOCTH
CepBHUCHOM KOMIIAaHMM B IIpolecce OOCIyKuBaHUS B cdepe
TPaHCIOPTA;

3aKPpCIICHUEC U Pa3BUTUC TPAKTUICCKUX YMGHI/Iﬁ 1 HAaBBIKOB IIO
OPUMEHEHUI0O MEeXaHU3Ma BBIOOpAa MaTepHalibHBIX PECYpPCOB,
0o0OpyIOBaHUSI JJISi  OCYIIECTBIICHHS TIpOILIECCa CEPBHCA;
3aKperieHHe U pa3BUTHE MPAKTUYECKUX YMEHUI U HaBBIKOB IO
NPUMEHEHHI0O MeXaHW3Ma TPOBEJCHHUS IEPErOBOPOB  C
KJIMEHTaMH [0 [PETEH3UOHHBIM  CIy4yassM W METOJIbI
ONMpCaACIICHUA IMpHUYrH BO3HUKHOBCHU S HpCTeHSI/Iﬁ;
3aKperieHHe U pa3BUTHE MPAKTUYECKUX YMEHUI U HaBBIKOB IO
MMPUMCHCHUIO MCTOO0B p8,3pa6OTKI/I 1 HUCIIOJIB30BaHHUA THUIIOBBIX
TEXHOJIOTUYECKUX IPOLECCOB, 3aKpEIJeHHE NPaKTUYECKUX
YMEHHMM M HAaBBIKOB 110 NPUMEHEHUIO METO/A0B (POpMHUpPOBAHUS
U BHEJIPEHUs KOPIOPATHUBHBIX CTAaHAAPTOB M PETIaMEHTOB
MPOIIECCOB  OOCTY)XMBAaHUA TOTpeOUTENCH Ha TPAHCIOPTE;
3aKperieHHe U pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB IO
MPUMEHEHUIO METOJOB Pa3pabOTKU KOMIUIEKCA MEpPONPHUSITHI
o COOJIIOICHHIO TpeGoBaHuU IIPOU3BOACTBEHHOMN
JTUCHUTUTMHBL, TI0 COOJIONEHUIO TPAaBWII MO OXpaHE Tpyla H
HOXKapHOU 6e30M1acHOCTH;

3aKpCIVICHUE U PAa3BUTUC TPAKTHUICCKUX YMCHI/Iﬁ 1 HAaBBIKOB IIO
U3y4yeHHIO MexaHM3Ma (OpMHUpOBaHMA Lened U 3a1ad
NEeSITETPHOCTH  TOJPA3/IEICHUH  CEPBUCHON  NIESTENbHOCTH
NPENPUATHS; 3aKPEIVICHNEe U Pa3BUTUE MPAKTUUYECKUX YMEHHUN
MU HABBIKOB 110 U3YYCHUIO MCTOIAOB BI)I60pa OpraHn3allMOHHBIX
pemieHnid Ui (QOPMHUpPOBaHMS  CEPBHCHOM  CHUCTEMBI
OOCITy’)KMBaHUSI C WCIOJIB30BaHUEM METOJOB OpPraHU3alUuU U
yIpaBJIEHUS] UMYILECTBEHHBIM a3pONOPTOBBIM KOMITJIEKCOM;
3aKpCIVICHUE U Pa3BUTUC TPAKTHUICCKHUX YMCHI/Iﬁ 1 HAaBBIKOB II0
U3YyYEHHIO METOJOB Pa3pabOTKU KOMILJIEKCa MEPONPHUSTHIA MO
opraHu3anv, INIAHUPOBAHUIO W MOHUTOPUHIY ACATCIBHOCTHU
CepBUCHOH  KOMIAHMM M OOBEKTOB  aBMALMOHHOM
UH(PACTPYKTYPBHI;

3aKperieHHe U Pa3BUTHE MPAKTHUECKUX YMEHUH U HABBIKOB IO
W3y4EHUI0 METOJ0B cOopa akTyaibHOW wuHMOpMaruu o0
YJIOBJIETBOPEHHOCTH KIJIMEHTOB B IeNAX OpraHU3aluu |
IMPOBECACHMA OKCIICPTU3BI n ANarHoCTUKHU 00BEKTOB
OpeANpusTHA  cepBUCAa;  3aKpelyieHHe W pa3BUTHE
NPAaKTUYECKMX YMEHHMH M HABBIKOB IO HM3YYEHHMIO METOJIOB
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TIPOM3BOICTBEHHASI (ITPEJIUIIJIOMHAS
TIPAKTUKA)

onpeneneHuss mokaszarened 3(PPEKTUBHOCTH AEATENbHOCTH
CTPYKTYpHOTO TIOApA3JEICHUs] TPEANPUATUIl cepBUCa B
pamKax TPaHCIIOPTHOTO KOMILIEKCa B poruecce
00CITy)KUBaHUS;

3aKpEIJICHUE U Pa3BUTUE MPAKTUYECKUX YMEHUI U HABBIKOB 110
IPUMEHEHHUIO HMHTEPHET-TIPOJIBUKEHUSI  CEPBUCHBIX  YCIYT
OopraHu3anuil cgeprsl cepBUCa Ha TPAHCIOPTE B YCIOBHUIX
B3aMMOJICHCTBHS C MOTPEOUTENSIMU, OpTraHU3aIMen Ipolecca
oOcity’)kuBaHUsl NOTpeOuTeNneil Ha OCHOBE IIPUMEHEHMs
3aKOHOJATEIbHBIX aKTOB U IIPaBOBBIX HOPM;

3aKpEIJICHUE M PA3BUTHE NPAKTHUYECKUX YMEHHH M HaBBIKOB
CEPBHUCHOI0 00CIIy)KMBaHMS (B TOM YHCII€ KOHCYJIbTHPOBAHMUS
norpeduTeneil), 3akperieHue M pa3BUTHE IPAKTHUECKUX
YMEHMM M HaBBIKOB pPAa0OTbl B KOHTaKTHOM 30HE C
noTpeOuTeNneM, OpraHU3aluyd KOHTAKTHOW 30HBI CEPBUCHOU
OpraHM3aly TPAHCIIOPTA, HAJIA)KUBAHUE B3aUMOJICHCTBUS C
KIIMEHTaMH (MOTPEOUTENSIMU) B Ipoliecce OOCITYKHUBAHUS;
3aKpEeIJICHUE M PA3BUTHE MPAKTHUUECKUX YMEHUHW M HaBBIKOB
o0ecrieyeHUss M BHEIPEHUS KOPIOPATUBHBIX CTAHAAPTOB U
pErJaMeHTOB MPOLIECCOB OOCIy)KMBaHMsSI NOTpedUTenel u
COOTBETCTBUS CTaHJApPTaM KauecTBa.

Oran 3. Dran 00paboTKu 1 aHAIM3a MOTYIEHHON HH(POPMAITIH:
paboTa ¢ TOKyMEeHTaMU OpraHu3aLuH;

3aKpEIJICHUE U Pa3BUTUE MPAKTUYECKUX YMEHHUI U HaBBIKOB 110
IIOATOTOBKE IIMCBMEHHOTO oTuera 1o UTOTaM
MPOU3BOJICTBEHHO# (TIPEIIMIIOMHOM MPAKTHUKH);

cOop, 00paboTKa U aHAJIM3 HAYYHO - TEXHUYECKOW HHpOpMAIU
B COOTBETCTBYIOILLEH CEPBUCHON OpraHU3allid Ha TPAHCIOPTE,
MOYYEHHOU B Tpoliecce MPOU3BOICTBEHHON (TPeAUIIIOMHON
NPAKTUKU) JUIS HAlMCaHWS BBIMTYCKHOH KBaTHM(UKAIIMOHHON
paboTHI;

3all0JIHEHUE JIHEBHUKA [0 BBIIOJHEHHUIO MPON3BOJICTBEHHOMN
(IpeAUIUIOMHO# IPaKTUKH).

Ortan 4. Utorossiii 3Tarm:

COCTaBJI€HME M  3alluTa OT4YETa O  IPOXOXKIECHUU
POM3BOICTBEHHOMW (TIPETUTIIOMHON TPAKTHKH).

®dopma IIPOMEKYTOUHOU

aTrecrauu IO
MMPOXOKACHUS MPAKTUKU

UuToram

3auer ¢ oneHkoi — 5 kype (9 cemectp)
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Ipunoxenue 3

AHHOTAIUS POrPAMMBbI FOCYIapPCTBEHHOH UTOT0BOI aTTeCcTAlMU

AHHOTAIWA ITPOT'PAMMBI
I'OCYJAPCTBEHHOU UTOI'OBOU ATTECTALIMN

HaumenoBaunue

I'OCYJAPCTBEHHAS UTOI'OBAS
ATTECTAIIIA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpaBneHHOCTh  MpOrpaMMbl Cepic B cpepe TpancriopTa
(mpocuinb)
Kpanudukanuys BeITyCKHUKA bakanasp
dopma 00yueHus 3aouHas
[lenpt0 rocynapCTBEHHOW HTOrOBOM  aTTECTALUU
ABJIIETCS OIIPE/IETICHUE COOTBETCTBUS PE3YIbTATOB OCBOCHUS
e (wem) 06y‘IaIOH_II/IMI/IC$IV OCHOBHO npodeccuoHanbHOMI
. ., | oOpa3zoBaTebHON IPOrpaMMBbl COOTBETCTBYIOIIHM
rocy/1apCTBEHHOU UTOTOBOU
ATTeCTALIH TpeOoBaHUSM benepanbHOTO roCy/1apCTBEHHOTO
00pa3oBaTeNbHOrO CTaHJapTa BBICIIETO OOpa3oBaHUS IO
HanpasineHuto noarorosku 43.03.01 «Cepsuc» (ypoBeHb
OakanaBpuaTta), npoduiro «CepBuc B chepe TpaHCTIopTay.
TocymapcTBeHHAs UTOTOBast aTTECTAIMS BBITYCKHUKOB
no HampasneHuto noaroroBku 43.03.01 «CepBuc» (ypoBeHb
Dopmbl rocynapcTBeHHOH | OakanaBpuara), npodmmo «CepBuc B cdepe TpaHCHOPTa»

UTOTOBOU aTTECTAlUN

pOBOJUTCS B (hopMme:
1 rocy1apCcTBEHHOI'O 9K3aMeHa;
2 3aIIMThI BHITYCKHOW KBaJM(UKALIMOHHON pabOTHI.

Mecro B CTPYKTYype
00pa30BaTeIbHONW MPOTrPaMMBI

biok 3. 'ocynapcTBeHHast HTOroBasi aTTECTAIUS
5 kypce (9 cemectp)

Kommnerenmun oGyuaroterocs,
dbopMupyeMbie B pe3ylbTaTe
rOCyIapCTBEHHOW UTOTOBOM
aTTecTaluu

VK-1; YK-2; VK-3; YK-4; YK-5; VK-6; YK-7; YK-8; YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; IIK-1; I1K-2; I1K-3; [1K-4; I1K-5; T1IK-6

OO0m1ast TpyA0€MKOCTh
rOCyIapCTBEHHOW UTOTOBOM
aTTeCTaluu

9 3ayeTHBIX enUHHIL, 324 aKaJeMHYECKUX Jaca
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Ipunoxenne 4

AHHOTanus padoyeid MporpaMMbl BOCITUTAHUS

AHHOTAIMS PABOYEM ITPOTPAMMBI BOCITUTAHU S

HaumenoBaunue

PABOYAS [TPOT'PAMMA BOCIIMTAHUA

HanpaBneHI/Ie IHOATrOTOBKH

43.03.01 CepBuc

HamnpagieHHOCTS IpOrpamMmel
(mpoduip)

Cepsuc B cepe TpaHcmopra

KBanuduxanys BbITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Cozpanue  ycinoBHM,  COAECMCTBYIOUIMX  IPaKJaHCKOMY
CaMOOIIPEeIeJIEHUIO0, PA3BUTHIO COLIMAIIbHOM, IPO(eCCHOHAIBHON U
KyJbTYpHOH  KOMIETEHTHOCTH  OOyYaroIIUXCs,  pPa3BUTHUIO

Ienp (enn) BocmUuTaTeIbHOM
paboThI

JUYHOCTH, CHOCOOHOM K CaMOCTOSITENIbHOMY JKU3HEHHOMY
BBHIOOpY, YBaXKawmieil 1mpaBa u CBOOOIBI JOPYTrUX JIIOJEH,
CIIOCOOHOM  OCYILECTBISATH  KOHCTPYKTHUBHOE  COLIMANIbHOE
B3aUMOJICHCTBHE.

ConepxaHue porpaMmbl
BOCHHUTaHHS

OO01111E TTOJIOKEHUS.

Conepxanue M yCJIOBHUS peaM3allid  BOCIMTATEIbHOU
paboTHI.

VYiopaBiieHue  CHUCTEMOM  BOCIUTATENbHOM  paboThl B
VYHHUBepcUTETe, MOHUTOPUHI Ka4eCTBA BOCIIUTATEILHOW paboThl U
yCIOBHI peanuzanuu coJiepKaHus BOCIHUTATEIbHON
NEeSITEbHOCTH.

O1eHka JO0CTHKEHUH
pe3yIbTaTOB BOCMUTATENLHOM
JIEATEBHOCTHA

[Tpoxoxxaenue ¢opMm arrectauuii, TUCUUIUIMH, peaU3yrOIUX
HampaBlieHus1 BocnuTareiabHol paboTsl mocpeactsoM YK, OIIK,
I1K.

AHKETHpOBaHHUE.
[Toprdonuo.

PaGotel  oOyuaromerocsi, MperyCMOTPEHHbIE
IUTaHAMH: KYpCOBBIE paObOThI (IIPOEKTHI).

ﬂOCTI/I)KeHI/IH B yqe6H0171 JACATCIIBHOCTH.
I[OCTI/I)KGHI/I?[ B HaquO-HCCHeI[OBaTCHBCKOfI JACATCIIBHOCTH.

y4eOHBIMU

JlocTrKeHMs B KyJlIbTYpHO-TBOPYECKOM JAEATEIBHOCTH.
JlocTrkeHus B CHOPTUBHOW J€ATEIbHOCTH.
JlocTixeHus B 0011eCTBEHHON 1€ATEIbHOCTH.
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