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1 O01mme mMoJ10KeHus

1.1 OcHoBHas mnpo¢eccuoHanbHasi o0pa3oBaTe/ibHAs MNPOrpamMMa
BbICLIEr0 00pa3oBaHus (onpeaeseHue)

OcHoBHas mpodeccuoHanbHasi oOpa3oBaTeibHAs MPOrpamMMa BBICIIETO
oOpazoBanusa (OIIOII BO, obOpa3oBarenbHas mporpaMma) IMpeAcTaBlIseT cOOOU
CUCTEMY JIOKYMEHTOB, pa3pabOTaHHYI0 H yTBepkaeHHyl0 denepaibHbIM
TrOCYJapCTBEHHBIM OIOJKETHBIM 00pa30BaTEIbHBIM  YUPEKICHUEM BBICHIETO
oOpa3oBaHus «Cankr-IletepOyprekuit roCyJapCTBEHHBIN YHUBEPCUTET
IPaXKIAHCKON aBHaMnuy (1ajgee — YHUBEPCUTET) B COOTBETCTBUU C TPEOOBAHUSIMU
@denepadbHOrO TOCYAAPCTBEHHOIO  00pa30BaTEIbHOTO CTaHAApTa  BBICILETO
oOpazoBanus (nanee — ®I'OC BO) — GakanaBpuaT Mo HANpaBIEHUIO MOJArOTOBKH
43.03.01 CepBuc, yTBEpKIECHHOTO MPUKA30M MUHHUCTEPCTBA HAYKH U BBICIIETO
oOpazoBanus Poccuiickoit ®epeparuu ot 08 wurons 2017 1. Ne 514,
npodeccuonanpHoro  craHgapra 17.072  «PaGoTHWK 10O  OpraHHW3alUH
00CITy’)KMBaHMSI  TACCAKUPCKUX  TMEPEBO30K  BO3AYIIHBIM  TPAHCIIOPTOM)
YTBEPKACHHOTO TIpUKa3oM MUHHUCTEpCTBA TpyJda W COIMAIBHOW  3aIlUThI
Poccuiickoit @eneparuu ot 07 centsaops 2018 roma Ne 582H; npodeccroHaIbHOTO
craupapra 17.062  «PabGoTHMK 1O  OOCIYKMBAaHMIO  TACCAXUPOB  HA
KEJIE3HOJIOPOKHOM  BOK3aje, IKEJIE3HOJOPOKHOM BOK3AJIBHOM KOMIUIEKCEY,
YTBEP)KJIEHHOTO TMpUKa3oM MHUHHCTEpCTBA TpyJda M CONHUAIBHOM 3alllUTHI
Poccuiickoit @eneparuu ot 01 HOs6ps 2018 roma Ne 687H; nmpodecCHOHAIBHOTO
crangapra 17.074 «Cnoeuuanuct 10  OpraHu3alluM  JACATEIIBHOCTH 10
00CITY’>KMBAaHHUIO TACCAXUPOB U TOCETUTENIEH B KENE3HOJOPOKHOM areHTCTBEY,
YTBEP)KJIEHHOTO TMpPUKa30oM MHUHHCTEpCTBA TpyJda M COIHUAIBHOW 3allUTHI
Poccuiickoit ®enepanuu ot 12 nexadbps 2018 roga Ne 789H; npodeccnoHaIbHOTO
craugapra 33.022 «PaboTHMK 1O TIpUeMy M  pa3MElIeHHUI0 TOCTei,
YTBEP)KJIEHHOTO TMpUKa3oM MHUHHCTEpCTBA TpyJda M CONUAIBHOM 3allUTHI
Poccuiickoit ®enepanuun ot 5 centsiops 2017 r. Ne 659H, a Takke ¢ ydeTom
pPE3yNIbTaTOB aHaANIHM3a TPEOOBAHMM, MPEABSIBISIEMbIX K BBITYCKHUKAM Ha PBIHKE
Tpyla, OOOOIIEHHUS] OTEYECTBEHHOT0 M 3apyOeKHOr0 OIbITa, MPOBEACHUS
KOHCYJIbTAIIMA C BEAYNIUMHU pabOTOMATENsIMH, OOBEIMHEHUSIMH pPadOTOJATENCH
OTpaciy BO3AYIIHOTO TpPaHCIOpPTa, TpeOoBaHWi (denepanbHBIX OPraHoB
WCIIOJTHUTEIBHOM BIACTH.

OIIOIT BO pernameHTHpyeT Leld, 00BEM, COAEpKAHHUE, IUIAHUPYEMBbIE
pe3yabTaThl  OCBOEHHA  O0Opa3oBaTEbHOM  MpOrpaMMbl, OPTraHU3alMOHHO-
MeJJarOrMIeCKUe YCIOBUSI 00pa30BaTEeIbHOMN JESITEIIBHOCTH, (POPMBI aTTECTAIIMHA H
BKJIIOYAET B ce0s: OOH[yl0 XapaKTepUCTHKY OOpa30oBaTEIbHOW MPOrPaMMBI,
y4eOHBbIN TIUIaH, KaJeHAApHBIM ydeOHbI Tpaduk, paboune TPOrpaMMbl
JUCUUIUIMH, TPOTpaMMbl MPAKTHK, IPOrpaMMy TOCYAapCTBEHHOW HTOTrOBOM
aTTeCTallid, OLEHOYHBIE  CpPEICTBA, METOJAMYECKHE  MAaTepualibl, HUHBIC
KOMIIOHEHTBI, 00€CHEeUYMBAIOIINE KAa4eCTBO MOJIOTOBKH OOYy4YaroUIUXCs H
peanu3aluio COOTBETCTBYIONIEH 00pa30BaTeIbHON TEXHOJIOTHH, a TAKXe padouyo
MporpaMMy BOCTIMTaHUS U KaJeHAApHbBIN MJIaH BOCHUTATEIbHON PaOOTHI.
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1.2. HopmaTuBHBIe JOKYyMeHTHI i paspadorku OIIOII BO

Hopmartushyto npaBoByto 0a3y pazpadotku OIIOII BO cocrtaBistor:

Oenepanbblii 3ak0H 0T 29 aexadps 2012 No 273-d3 «O06 oOpazoBaHuu B
Poccuiickoit @enepannmny;

®enepanbhblii 3ak0H OT 31.07.2020 Ne 304-D3 "O BHeCEHUHM U3MEHEHUI B
®denepanbHblii 3ak0oH "OO0 obpa3oBanuu B Poccuiickoih @enepanuu” mo Bonpocam
BOCIIUTaHUS 0Oyyaromuxcs';

[loctanosnenue IlpaButensctBa PO ot 20.10.2021 Ne 1802 «O06
yTBepxkAeHun [IpaBun pasmenieHuss Ha OQUIIMATBLHOM calTe 00pa30BaTENIbHOM
opraHuzanuu B HHGOPMAIMOHHO-TEICKOMMYHUKAIMOHHONW ceTu "UHTepHer" u
oOHOBIIeHMsT uHpopManuu 00 o0pa3oBaTeNbHON OpraHu3aluu, a TaKkKe O
NPU3HAHUM YTPATUBIIUMU CHIIY HEKOTOPBIX aKTOB M OTJIEJbHBIX MOJIOKCHHUI
HeKOTOpbIX akTOB [IpaBurenscTBa Poccuiickoin denepannny;

IIpukaz PocobOpuamzopa ot 14.08.2020 Ne 831 «OO6 yTBepxIeHUHU
TpebGoBanuii Kk CTpyKType OPUIIMATBHOTO caiiTa 00pa30BaTENIbLHOM OpraHU3alluy B
nH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW  cetn  «MHTepHer» u  ¢dopmary
peACTaBICHUS UHPOPMAITUN»;

[Tpuka3 Pocoopramzopa ot 09.08.2021 Ne 1114 «O BHeceHUM U3MEHECHHI B
TpebGoBanus Kk CTpyKType 0QUIMATBLHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aIluy B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW — cetu  «WuTepHer» u  dopmarty
npe/cTaBleHusT UHPOpPMallNK, YTBEpKACHHbIE MpukazoM DenepanbHON CIyKObI
o HaA30py B cepe oOpazoBanus U Hayku oT 14 aBrycta 2020 r. Ne 831y;

[Tpukaz MunucrepcTBa oO6pa3zoBanusi U Hayku Poccuiickoit @enepanuu oT
12 cents6ps 2013 1. Ne 1061 «OO6 yTBep > JIeHUU TMEPEUHEH CIEIUaTIbHOCTEH U
HAIPABJICHUH MOJATOTOBKU BBICIIETO 00pa30BAHUS;

[Tpuka3 Munzapascoupazsutus PO ot 11.01.2011 Ne 11 «O6 yTBepx)aeHIN
Enunoro kBanmmuKalMOHHOTO CIPABOYHHMKA JOJDKHOCTEH PYKOBOIHUTENCH,
CHEIUANINCTOB U CHyXammux, pasfaen «KBamudukannoHHble XapaKTEPUCTHKU
JOJKHOCTEH PYKOBOJUTENEH W CHEIMAINCTOB BBICIIETO MPO(PECCHOHATBLHOTO H
JOTIOJTHUTEIIBHOTO MPO(EeCCHOHATHFHOTO 00pa30BaHUI;

IIpukaz Muntpyga Poccum ot 29.09.2014 Ne 6670 «O peectpe
npoecCHOHaNbHBIX  CTaHAApTOB  (MepeyHe  BHJIOB  NIpodecCHOHATHHOM
NEATEITbHOCTH )»;

[Tpuka3z Muntpyna Poccun ot 09.03.2017 Ne 2541 «O BHeceHUU U3MEHEHHUS
B INPWIOKEHHE K TNpukazy MHUHHCTEpPCTBA Tpyda M COIMAIBHON 3alUThI
Poccuiickoit deneparun ot 29 centTaops 2014 1. Ne 6670 «O peectpe
nmpoecCHOHaNBHBIX  CTaHAApTOB  (MepedHe  BHIOB  NpodecCHOHATHHOM
NEATETLHOCTH )»;

[Toctanosnenue [IpaButenscTBa PO oT 14.01.2022 Ne 3 «OO6 yTBEepKIaeHUHU
[TomoxeHnst 0 TOCYAapCTBEHHON aKKpEIUTAIMU O00pa30BATEIbHOW JEATEIHLHOCTH
M O TMPU3HAHUU YTPATUBIIMMHU CHUJIYy HEKOTOphIX akToB IIpaBuTenncTBa
Poccuiickoit ®enepaunu W OTHEIBHOTO TMOJOXKEHUS akta IIpaBurenscTBa
Poccuiickoit @enepannmny;



[Tpuka3 Munobpuayku Poccun ot 25.11.2021 Ne 1094 «O0 ytBep)aeHuu
aKKpeIUTAIMOHHBIX TOKa3aTelell Mo 00pa30oBaTeNbHBIM IPOrpaMMaM BBICHIETO
o0pa3oBaHU;

[Tpuka3z denepanbHoit cnyk0bI 10 HAA30py B chepe oOpa3oBaHUsI U HAYKHU
ot 29.03.2022 Ne 469 «O6 ytBepxkaeHuu (opMm oryera 00 aKKpeIUTALMOHHOM
AKCTIEPTU3E U 3aKITIOUCHUS IKCIIEPTHOU TPYIIbDY;

[Ipuka3z denepanbHoit ciyk0bI 10 HAA30py B chepe oOpa3oBaHUsI U HAYKHU
oT 24.12.2021 Ne 1689 «O6 ytBepxkaeHun GopM 3asiBIEHUN O TOCYAapCTBEHHOU
aKkpeauTauuyd — oOpa3oBaTeIbHOM  JEATENBbHOCTH, O  nepeodopmieHUH
CBUJETENILCTBA O  TOCYJApCTBEHHOW  aKKpeauTaluu  00pa3oBaTENbHOU
NEATeNIbHOCTU U (WUJTK) IPUIOKEHUS (IPUIIOKEHU) K HEMY, O BbIJjaye BPEMEHHOTO
CBUJETENILCTBA O  TOCYJApPCTBEHHOW  aKKpeauTaluu  00pa3oBaTeNbHOU
JESTENbHOCTH, O MPEACTABICHUN NyOJIMKaTa CBUJETEILCTBA O TOCYJAapCTBEHHOM
aKKpeauTanuu o0pa3oBaTEIBHOM  JICSITENIBHOCTH U TEPEYHS JIOKYMEHTOB,
IpWIaraéMbiX K 3asBICHUI0O O TMPOBEJICHUM TOCYJAPCTBEHHON aKKpEeAUTAIUU
oOpa3oBaTelbHOM  JEATEIBHOCTM W K 3asBICHHIO O TmepeodopMiIeHUH
CBUJETENILCTBA O  TOCYJApCTBEHHOM  aKKpenuTaluud  oOpa3oBaTeIbHOM
NEATeTLHOCTH U (MJIN) MpUIoXKeHus (MMPUI0KEHUN) K HEMY B OTHOIIIEHUM PaHEE HE
aKKpPEIUTOBAHHBIX 00pa30BaTENbHBIX MMPOTPAMM, peaTu3yeMbIX OpraHHU3allueH,
OCYHICCTBIISIIONIEH 00pa3oBaTebHYIO JESITeNIbHOCTh, M TpeOOBaHUN K UX
3aMOJIHEHUIO U 0POPMIICHUIO,

[Tpukaz MunucrepctBa obpazoBanus U Hayku PD ot 6 ampens 2021 1. Ne
245 «O6  yrBepxaenun Ilopsnka  opraHu3zalMu M OCYIIECTBIICHHS
o0pa3oBaTeIbHON NESITEILHOCTH O 00pa3oBaTENbHBIM MPOTPAMMaM BBICILIETO
oOpa3zoBaHus — TMporpamMmaM OakajaBpuara, IporpaMmaM CIHEIUAIUTETa,
IporpaMMaM MarucTpaTypbly;

[Tpuka3 MunuctepctBa obpazoBanus u Hayku P® ot 29 wurons 2015 r. Ne
636 «0O06 yrBepxkaenuu Ilopsaka TPoOBEAEHUS TOCYAApPCTBEHHOW HTOTOBOM
aTTecTaliM 10 OO0pa30BaTEbHBIM TMpPOrpaMMaM BBICHIETO OOpa30BaHUS —
nporpaMMmaMm  OakalaBpuaTta, MporpaMMaM CIENHUaJuTeTa W MIporpaMMmam
MarucTpaTypbi»;

[Tpuka3 Munobpuayku Poccun Ne 885, MunmnpocBemenus Poccun Ne 390
or 05.08.2020 «O mpakTHYECKOW TOATOTOBKE OOydJaromuxcs» (BMeCTe ¢
«ITonoxxeHrneM 0 MPAKTUIECKOU MOATOTOBKE O0YUYAIOLTUXCSI»);

[Tpuka3z Muno6puayku Poccuu Ne 1430, Munnpocsemenust Poccun Ne 652
or 18.11.2020 «O BHecenuu wusmMeHeHus B IlomoxeHne o MPaKTUUYECKON
MOATOTOBKE OO0YYaIOIINXCS, YTBEPKACHHOE MPUKa30M MUHUCTEPCTBA HAYKU H
BbICIIEr0 00pa3oBaHusi Poccuiickoit denepanun 1 MuHUCTEPCTBA MPOCBELICHUS
Poccwuiickoit @enepanuu ot 5 aBrycta 2020 1. No 885/390x;

[Tpuka3 Munobpuayku Poccum ot 21.08.2020 Ne 1076 «O6 yTBepkaeHUU
[lopsinka mpuema Ha oOydeHHEe O OOpa30BaTEIBHBIM MPOTPaMMaM BBICILIETO
oOpazoBaHuss — TmporpamMmaM OakajaBpuaTa, MporpaMMmaM CIELHAIUTETa,
porpaMMam MarucTpaTypbly;

[Ipukaz MunoOpuayku Poccuum ot 13.08.2021 Ne 753 "O BHeceHumn
M3MEHEHUI B npuka3 MUHHCTEpCTBA HAYKU U BbICIIero odpazoBanusi Poccuiickoit
®epnepanuu ot 21 aBrycta 2020 r. Ne 1076 "O06 ytBepxaenuu Ilopsnka npuema Ha
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oOydyeHHe 1O 00pa3oBaTeNbHBIM @pOrpaMmaM BBICHIEr0 OOpa3oBaHUs -
nporpamMmaMm  OakajiaBpuara, [porpaMMaM  CHEUUAIMTETa, MNporpaMMam
MarucTparypsl';

denepanbHblii TOCYAApPCTBEHHBIM 00pa30BaTENIbHBIM CTaHAAPT BBICHIETO
oOpazoBanus — OakanaBpuar nmo HampapieHuto noarotoBku 43.03.01 Cepsuc,
yrBepkaeHHbI [Ipukazom MunucrepctBa oOpazoBaHus W Hayku Poccuiickoi
®enepanuu Ne 514 ot 08 urons 2017 r.;

[Ipuka3 MuHucTepcTBa HayKd W BbIcHIero oOpa3oBaHusi Poccuiickoit
®enepauun ot 19.07.2022 Ne 662 "O BHeceHMM H3MEHEHUN B (enepanbHbIe
roCy/IapCTBEHHbIE ~ 00pa3oBaTeNibHbIE  CTAHJAApPThl  BbICUIETO0  oOpa3oBaHUs"
(BcTymaer B cuny ¢ 1 centsops 2023r.);

[Ipuka3 MuHucTepcTBa HayKd W BbIcIero oOpa3oBaHusi Poccuiickoi
Oenepauun ot 27.02.2023 Ne 208 "O BHeceHuM H3MEHEHUN B (enepanbHbIe
roCy/IapCTBEHHbIE ~ 00pa3oBaTeNibHbIE  CTAHJAApPThl  BbICUIET0  oOpa3oBaHUs"
(BcTymaer B cuiy ¢ 1 centsiops 2023r.);

[Ipodeccuonanbupiii  crangapt 17.072 «PaboTHHMK 10 OpraHu3aluu
OOCITY)KMBaHMSI ~ MACCAXHUPCKUX  IMEPEBO30K  BO3AYIIHBIM  TPAHCIIOPTOM)
YTBEP)KJEHHBIN mpukazoM MuHuCTEpcTBA TpyJa U COLMAIBHON  3allUTHI
Poccuiickoit ®eneparuu ot 07 centsadps 2018 romga Ne 582H;

[Tpuka3 Muntpyna Poccum ot 14.04.2021 Ne 2391 "OO yTBepkaeHUU
npodeccruoHaibHOro crangapra "PabOTHHUK MO OOCTYXKMBAaHUIO IMACCAKUPOB Ha
KEJIE3HOIOPOKHOM BOK3aJe (3KEJIe3HOJOPOKHOM BOK3aJIbHOM KOMIUIeKce)";

[Ipodeccuonanbupiii  crangapt 17.074 «Cnenuanuct 1O OpraHU3aluu
NESTENbHOCTH MO  OOCTY>KMBAaHHMIO  TMACCaAXUPOB M TOCETUTENe B
KEJIE3HOJOPOKHOM areHTCTBE», YTBEPAKIAECHHOIO MPUKa30M MUHHUCTEpPCTBA TpyAa
U counuanbHOM 3amuThl Poccuiickoit denepammu ot 12 mexadbpst 2018 roma Ne
789H;

[Ipodeccuonanbupiii  cranmapt 33.022 «PaboTHHK 10 TIpUEMy U
pPa3MENIEHUI0 TOCTEW», YTBEPKICHHOIO TNpHKa3oM MUHHCTEpCTBA TpyAa U
coruanbHOM 3amuThl Poccuiickoit deaeparuu ot 5 centssops 2017 r. Ne 6591;

HopmaTuBHO-MeTOIMUECKUE JOKYMEHTHI MUHUCTEPCTBA HAYKU U BBICILIETO
oOpazoBanus Poccutickoii @enepanmu;

Ycrap @enepalibHOTO TOCYAAPCTBEHHOIO OIOIKETHOrO 00pa30BaTEIbHOTO
yapexaeHus: Beiciiero oopaszoBanmsi «CaHkT-IleTepOyprckuii rocynapcTBEHHBIN
YHUBEPCUTET TPAKTAHCKOW aBUALIMW», YTBEPKIACHHBIM NpukazoM DenepasbHOro
areHTCTBa BO3AYIIHOIO TpaHcmnopTa oT 24 nekadps 2015 r. Ne 869;

M3menenus B YcraB dDeaepanbHOro TOCYIAPCTBEHHOTO OOMKETHOTO
o0Opa3oBaTeIbHOTO y4UpexkaeHus Bbiciiero obpazoBanust «CankTt-lIleTepOyprekmii
TOCY/IAPCTBEHHBI  YHUBEPCUTET TPAXKIAHCKOM aBHALWMW», YTBEPKICHHBIN
npukazoMm denepanpbHOro areHTCTBa BO3AYIIHOTO TpaHcnoprta oT 12 anpeins 2022
r. Ne214-11;

JlokanpHble HOPMATUBHBIC AKThl YHHUBEPCUTETAa MO OCHOBHBIM BOIpOCaM
OpraHU3alMy U OCYUIECTBICHUS] 00pa30BaTEIbHONU JEATEIbHOCTU M0 MporpaMmMam
BBICIIIETO 00pa30BaHMUS.



1.3. O6mas xapakrepuctuka OIIOII BO
1.3.1 Heas u 3apaun OIIOII BO

OOpasoBatenbHas MporpaMma pealu3yeTcss C Ueiabl0 (POPMUPOBAHUS Y
o0ydJaromuxcs HEOOXOJUMBIX KOMIIETCHIIUH, 00eCleunBarouuX OCYIIECTBICHHUE
npoeCCUOHALHOW  JIESITEIBHOCTM B COOTBETCTBUUM € TpeOOBaHUSMHU
®denepaibHOTO  TOCYIApCTBEHHOTO 00pa30BaTENIbHOTO CTaHAApTa  BBICIIETO
oOpazoBanus — OakamaBpuaT mno Hampaienuto noarotosku 43.03.01 Cepsuc,
yTtBepkaeHHoro Ilpukazom MunucrepctBa oOpa3oBanusi U Hayku Poccuiickoit
®enepanuu ot 08 utonst 2017 r. Ne 514 | a taxke npodeccHoHaIbHOrO CTaHIapTa
17.072 «PaboTHUK 1O oOpraHu3alMK OOCTYKMBAHUS IMACCAKUPCKUX IMEPEBO30K
BO3JIYIITHBIM TPAHCIIOPTOM» YTBEPKIEHHOTO MpUKa3oM MUHHCTEpCTBA TpyAa H
coruanbHOM 3amuThl Poccuiickoit @enepanuu ot 07 centsiops 2018 roma Ne 582H;
npodeccuonanpHoro craggapra 17.062 «PabGoTHMK 1O  OOCITY>KHBAHUIO
MAaCCaAKUPOB HA IKEJIE3HOJOPOKHOM BOK3ajle, KEJIE3HOAOPOKHOM BOK3AJIBHOM
KOMILJIEKCE», YTBEPXKJIGHHOTO TpPHKa3oM MUHHCTEpCTBA TPyJla W COIMAIBHOM
3amuTel  Poccuiickoit ®enepanmu ot 01 Hos6ps 2018 roma Ne 687H;
npodeccuonanpbHoro cragmapra 17.074 «Croeuuanuct 1Mo OpraHu3aluu
NEATeTbHOCTH 1O  OOCIY)KMBaHUIO  TMACCAXUPOB M TIOCETUTENIEH B
KEJIE3HOJIOPOKHOM areHTCTBE», YTBEPKIECHHOTO IpHKa3zoM MuHUCTEpCTBa TpyAa
U couuanbHOM 3amuThl Poccuiickoit denepammu ot 12 mexadbpst 2018 roma Ne
789H; mnpodeccuonanpHoro cranmapra 33.022 «PaGoTHUK 1O TIpUEMY H
pa3MEIEHUI0 TOCTEH», YTBEPXKACHHOIO TMpHKa3oM MuHUCTEpCTBAa Tpylda U
coruanbHOM 3amuThl Poccuiickoit deaeparuu ot 5 centsiops 2017 r. Ne 659H.

3amayamu  oOpa3oBaTeNbHOM  MporpaMmbl  OakajaBpuaTa  SIBJISICTCS
MOJITOTOBKAa MPO(eCCHOHANIOB BHICOKOTO YPOBHSI ISl CEPBUCHBIX OpraHU3alUi B
chepe TpaHCcTIOpTa, B TOM YHUCJE B cepe BO3MYIIHOTO TPAHCIIOPTA U IPYrux chep
JeSITENBHOCTH:

- OpPraHU30BBIBATh CEPBUCHOE OOCIYKMBAaHUE HA MPEANPHUATHSIX CEPBUCA B
KOHKYPEHTHOM Cpexe;

- TUTAHUPOBAHWE JICSITEIILHOCTU MPEANPUITUSI cepBHCca B chepe TpaHCIopTa,
B TOM 4Hclie B chepe BO3MYIIHOTO TPAHCTIOPTA,;

- OpraHu3aIys KOHTAaKTHON 30HBI JJIs1 OOCTY)KUBaHUS TIOTPEOUTENEH;

- y4acTHe B OpraHu3alMOHHO-YIPaBIECHYECKOW NeATeIbHOCTU PEeANPUITHS
cepBuca B cdepe TpaHCIOPTa, B TOM 4YHCIEe B cepe BO3AYITHOTO TPAHCIOPTA,
dbopMHUpOBaHUY KITMEHTYPHBIX OTHOIIICHHUIA,

- BEIOOP ONTHUMAJLHBIX PECYPCOB M MPOIIECCOB CEPBUCA, COOTBETCTBYIOIIUX
3ampocaM MoTpeOUTENs;

- QHaJu3 U OILIEHKa MPOM3BOJCTBEHHBIX M HEMPOU3BOACTBEHHBIX 3aTpaT Ha
o0OecrieueHUe JEATEeIbHOCTU MPEANpUSITUS cepBUca B cepe TpaHCHOpTa, B TOM
yucie B chepe BO3AyIIHOTO TPAHCIOPTA;

- POBEJICHHUE SKCIIEPTU3BI U (UM ) JUATHOCTUKUA OOBEKTOB CEPBUCA;

- BBIOOp HEOOXOJIMMBIX METOJIOB M CPEJICTB OpraHMU3alliy Ipoliecca cepBuca
B cpepe TpaHCOpTa, B TOM YHUCJIE B cpepe BO3IYIITHOTO TPAHCIIOPTA,
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- obecreyeHrne HE0OXOAMMOTr0 BapHaHTa OpraHU3aIlMH MpoIlecca CEpPBHCA B
chepe TpaHcmopTa, B TOM yucie B chepe BO3AYUIHOTO TpaHCIOPTa, pa3paboTka
perJamenTa;

- OpraHm3anuss ¥ TPENOCTaBICHHE YCIyTd MOTpeOuTento B cdepe
TpaHCIIOPTa, B TOM YHWCi€ B cdepe BO3AYIIHOTO TPAHCIOPTa, C YYETOM
COIMAJILHOM TIOJIMTUKH TOCYIapCTBA, Pa3BUTHE KIUEHTYPHBIX OTHOIIICHUH,

- yOpaBleHHE OpraHMU3alMeldl MPOILECCOB CepBHCa, 00eCIeYNBAIOIINX
MpEeIOCTaBICHNE YCIYr TMOTPEOUTENI0 B CHCTEME COTJIACOBAHHBIX YCIOBHH H
OKa3aHMs KIIMCHTOOPHEHTHPOBAHHBIX YCITYT.

1.3.2 Tpynoemkocts OI1IOII BO

OGyuenue 1Mo 00pa30oBaTENbHONW MpPOrpaMMe OCYIIECTBISECTCS B 3a0YHOU
dbopme oOydeHusl.

TpynoemkocTh 00pa3oBaTeNbHONW TporpaMmbl cocTaBisieT 240 3a4eTHBIX
€MHUIL U 32 y4eOHbIN roja He npesbimaet 70 3. €., a TP YCKOPEHHOM O0yYCHHUH —
He 6onee 80 3. e.

1.3.3 Cpok ocoenusi OIIOII BO

Cpok monydyeHuss o00pa3oBaHHMs 110 00pa30BaTEIBLHOM  IporpamMme
OakanmaBpuata (BHE 3aBUCUMOCTH OT TIPUMEHAEMBIX  00pa30BaTEIbHBIX
TEXHOJIOTHH):

B 3a049HOM (popMe 00yueHwUsI, BKIIOUass KaHUKYJIbI, TIPEI0CTABIsIEMbIS TIOCIIC
IIPOXOKICHUS TOCYIapCTBEHHOW UTOTOBOM aTTECTAIlMH, COCTABISIET 4 Toja 6 Mec.;

py OOyYEeHHH TI0 WHIWBHUIYaJTbHOMY yU4eOHOMY IUIaHY MHBAIMIOB M JIUIL C
OB3 moxeT OBITh YBENIMYCH 10 HMX 3asBICHUIO He Oojiee yemM Ha | rom 1o
CPaBHEHHMIO CO CPOKOM IIOJIyYeHHs OOpa3oBaHHS, YCTAaHOBJIECHHBIM IS 3a0YHOMU
dbopmbI OOyUCHHUS.

1.3.4 Ctpykrypa OIIOII BO

CtpykTtypa ¥ 00beM 00pa30oBaTeIbHOW NPOrpaMMbl MPEACTABICHBI B
TabuIe:

O0BeM nporpaMmbl
Crpyktypa 00pa3oBaTeIbHON MPOrpaMMBbl OakanaBpuara u ee OJIOKOB
B 3. €.
brok 1 | Aucuuniussl (Moaynn) 201
brok 2 | [lpakTuku 30
biok 3 | ['ocynapcTBeHHast UTOrOBas arrecTanus 9
O6beM 00pa3zoBaTeNbHOM MPOTpaMMbl OaKajaBpraTta 240
Cornacno tpeboBanusim PI'OC BO — OakamaBpuar IO HampaBlICHUIO
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noaroroBku 43.03.01 CepBuc B oOs3aTenpHOM uvactu broka 1 «/lucuuminHel
(Mogynu)» 00Opa3oBaTENbHOW MPOTrpaMMbl  PEATU3YIOTCA  JUCHUILIMHBI 110
dbunocoduu, ucropun (ucrtopun Poccum, BceoOIIel HCTOpUU), UHOCTPAHHOMY
A3BIKY, 0€30MMaCHOCTH KUZHEEATEIbHOCTH, IO PU3NYECKON KYJIbType U CIIOPTY (2
3. €.). Takke peanu3yroTcs 00s3aTelbHBIE JJII OCBOCHHS DJICKTUBHBIC
JUCIUIUIMHBI (MOYJIH) IO (PU3KYIBTYpE U ciopTy B oObeMe 390 akageMU4ecKux
4yacoB, KOTOpbIe He BKItoYatoTes B 00beM OIIOIT BO.

O6beM peanuszyeMbix (aKyJIbTaTUBHBIX JUCHMIUIMH cocTaBisieT 288
aKaJeMHUYECKUX Yaca U He BKJIIOYAETCA B 00BEM IMPOrpaMMbl OakajiaBpuaTta.

B bnok 2 «IIpakTuka» BXomdaT B 00sA3aTENbHYIO YacTh — YyuyeOHas
(o3HaKOMUTENbHAS MPaKTUKa), MPOU3BOJICTBEHHAs (CepBHUCHAs, OpraHU3alMOHHO-
yIpaBiieHYECKast U MPEJAUIIOMHAs MPAKTUKA).

B bnok 3 «['ocynapcTBeHHast UTOTOBasi aTTECTALU» BXOIAT: MOJArOTOBKA K
clade U cjaayda roCyJapCTBEHHOTO 3K3aMeHa; MOJATrOTOBKA K MPOLEAYype 3alUThl U
3allMTa BBIMYCKHOW KBaTU(UKAITMOHHON PabOTHI.

O6bem 00s13aTenbHON YacTn 6e3 yuera o0bema rocyJapcTBEHHOW UTOTOBOM
arTecTanuu cocrasiger 57,5 %.

1.3.5 TpeGoBaHusi K YPOBHIO MOATOTOBKH, HEOOXOAUMOMY /IJIsl OCBOEHMSI
OI10I1 BO

K ocBoeHunto 00pa3oBaTeIbHON MPOTPAMMBI JOIMYCKAKOTCS JIMIIA, HMCIOIIHE
cpeaHee obiiee 0Opa3oBaHUE.

1.3.6 Kpanudukanus, npucBanBaeMasi BbIIyCKHUKAM

Jlvmam, yCIenTHo MpOIIEIIITUM TOCYIapCTBEHHYIO HTOTOBYIO aTTeCTAIHIO T10
oOpa3oBarelbHOM TIporpaMMe IpUCBaMBaeTcs KBaludukanus «OakaiaBpy U
BBIZIAETCA JIOKYMEHT 00 0Opa3oBaHUMM W O KBaJW(PUKAIMH, MOITBEpPKIAOMICH
MOJIYYCHHUE BBICIIEr0 00pa30BaHMs COOTBETCTBYIOIIETO YPOBHS W KBaJIH(UKAIIMH
mo wHampaBiaeHuro noarotoBku  43.03.01 «CepBuc», OTHOCAIMUMCS K
COOTBETCTBYIOIIEMY YPOBHIO BBICIIETO 00pa30BaHUs: JUILUIOM OaKaiaBpa.

1.3.7 Ob6aactb mnpodeccMOHANbHONH eSTeILHOCTH BbIMYCKHUKA /
Obaactu npodeccuoHaAIbLHOMI AesITeJIbHOCTH U (mm) chepsl
NpoecCHOHAIBHOM [1eATEJIbHOCTH, B KOTOPBIX BBINYCKHUKH MOLYT
OCYHIECTBJIATH MPO(PEeCCHOHATBHYIO 1eSITeJIbHOCTD

BbillyCKHUKHM,  OCBOUBIIME  O0Opa30oBaTelbHYI0  MOpPOrpamMmy,  MOTYT
OCYIIECTBIIATH MPO(ECCHOHAIBHYIO JIEATEIBHOCTH B oOmacTu: 17.072 tpancnopt -
obecnieueHue A(PPEKTUBHON  oOpraHU3alUd  OOCHYKMBAHUS  MACCAXKUPCKUX
MEePEeBO30K BO3AYMIHBIM TpaHcmopTtoM; 17.062 TpancmopT - oOecrnedeHue
KaueCTBEHHOI'0 OOCTY>KMBAHUS MACCaXXUPOB U IMOCETUTENEH >KEJIEe3HOIOPOKHOIO
BOK3QJIa, KEJE3HOAOPOKHOTO BOK3aJbHOTO KOMIUIEKCA B YACTH, Kacarolleucs
MPEJOCTABICHUSI YCIYyr MO MEPEMEIICHUI0O PYYHOW Kiaau W Oaraxa, mpuemy,
XpaHEHHID W  BblAAYE PYYHOM  KIAAHM, MPEIOCTABICHUID  CIPABOYHO-
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MH(OPMAIMOHHBIX YCIYT, YCIYT MO Pa3MEIICHUIO U MPEObIBAHUIO MACCAXKUPOB U
IIOCETUTENEN B 3ajJax M KOMHATax OTAbIXa maccaxupos; 17.074 tpancnopt -
o0OecreyeHne KayeCTBEHHOr0 OOCIY)KMBaHUS NACCaXUPOB M IOCETUTENEH B
KEIE3HOAOPOKHOM areHTcTBe; 33.022 cepBHC, OKa3aHHUE YCIYyr HACEICHHUI0 —
OKa3aHHME KaueCTBEHHBIX YCIIYT M0 MPUEMY U PAa3MEILEHUIO TOCTEN B TOCTUHUYHBIX
KOMIUJIEKCaX M MHBIX aHAJIOTMYHBIX CPEJCTBax pas3MelleHus (B cdepe oKazaHus
yCIYyT U CEPBUCHOTO OOCHYKHMBaHUS) U B cepe OOCITyKMBaHUS HAa BO3IYIIHOM
TPaHCIIOPTE.

1.3.8 O0bekThI NpodecCHOHATBHOM 1eATeTbHOCTH BbINYCKHUKA / TUnbI
3aa4 nNpo(ecCUuOHAIBbHON 1eATeJIbHOCTH

O6bekramu TpoheCCUOHATIBHON JIESITEIBHOCTH BBINTYCKHUKOB, OCBOMBIITUX
o0pa3zoBaTeIbHYIO TIporpaMmMy 1o HampaieHuio noarotoBku 43.03.01 «CepBucy,
SIBJISIIOTCS: TIOTPEOUTENH (MHAUBUIYATbHBIE WM KOPHOPATHBHBIEC KIUEHTHI), UX
NOTPEOHOCTH; TPOLECChl CEpBUCAa HA TPAHCIOPTE, B TOM YHUCIE IIPOLECCHI
OpraHu3aIuyi  OOCITY)KMBAHUS  IMACCAXUPCKUX  TMEPEBO30K  BO3AYIIHBIM
TPAHCIIOPTOM; MIPEIOCTABICHUE YCIYT MO EPEMEIICHUIO PYYHOU KiIaau U O6araxa,
npueMy, XpaHCHHWIO U BbIJlau€ PYYHOM KJIaju, MPEAOCTABICHUE CIPABOYHO-
UH()OPMAIIMOHHBIX YCIIYT, YCIYT MO0 Pa3MEIICHUI0 U MPEOBIBAHUIO MTACCAKUPOB U
NoceTUTeNIe B 3ajaX M KOMHATaX OT/AbIXa MacCaXUPOB; METOMbI TUATHOCTUKH,
MOJIETUPOBAHMST U Pa3pabOTKM MaTepUalibHbIX M HEeMAaTepUalbHBIX OOBEKTOB
CepBUCa Ha TPAHCIIOPTE; OKa3aHWE KA4YECTBEHHBIX YCIYr IO TMpUEMy U
pa3MEIEHHUI0 TOCTEH B TOCTUHHUYHBIX KOMIUIEKCAX M HHBIX aHAJIOTUYHBIX
cpencTBax pazMmenieHus (B cepe okazaHus YCIYT U CEPBUCHOTO OOCTYKUBAHUS) U
B cepe oOcCiHykuBaHUS Ha BO3AYINIHOM TpPAHCIOPTE, MAaTepUATbHBIE W
HEMaTepHAJIbHBIE CHCTEMBI TMPOIIECCOB CEpPBUCAa Ha TPAHCIOPTE; CIyk0a
yrpaBieHUss 000N opraHW3allMOHHO-TIpaBoBOiM (GopMbl B cdepe cepBuca Ha
TPAHCIIOPTE; BOMPOCH! o0OecreueHus: 0€30MacHOCTH M KadecTBa yCIyr cepBUCa Ha
TPAHCIIOPTE; COBpPEMEHHBbIE HMH(POPMAIMOHHBIE CHUCTEMBI OOCITY)KUBAaHHUS U
TEXHOJIOTUU CEpPBHCA U JIP.

B pamkax ocBoeHus 00pa30oBaTEIbHON MPOTPAMMBbI BBIITYCKHUKH TOTOBSATCS
K pemeHuto 3amad  npodeccHoHambHON  JAEATENBHOCTH  CEPBHUCHOTO U
OpraHU3alMOHHO-YIPABICHYECKOTO THIA.

1.3.9 Ilpoduar oOpa3zoBaTesbHON TNporpaMmMbl / cCHeNMATH3ALMA
o0pa3oBaTeIbHOW MPOrpaMMbl

[Tpodwe oO6pazoBaTenbHON TporpamMmbl: «CepBHC B chepe TPaHCTIOPTay.
1.3.10 3agayu npodeccHOHANBHOM AeSITEJIbHOCTH BbIIMTYCKHUKA
BrImyCKHUK, OCBOMBIIHI 0Opa30BATEIBHYIO MPOTPaMMYy IO HAIPABJICHHUIO

noaroroBku  43.03.01 «CepBuc», B COOTBETCTBUM C BHJIOM (BHUJIaMH)
npoeCCUOHANLHONU AESATEIbHOCTH, HAa KOTOPBIA (KOTOpHIE) OpPUEHTHpPOBAHA
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nporpaMma 1o HamnpasiaeHuto noAaroroBku 43.03.01 «Cepsucy, npoduns «CepBuc
B c(hepe TpaHCHOPTay, pelIaeT caeAyoIune NpoPecCuOHAbHbIE 3aJa4H:

CEepBUCHasl JEATEIbHOCTh: OCYLIECTBICHHE IIpoliecca MNPeaOCTABICHUS
YCIYTM C Y4eTOM chenu(ukd mporieccoB OOCTyKMBaHHS Ha TPAHCIOPTE,
KOHCTPYKTHBHBIX PEIICHUN OOBEKTOB CEPBUCHOIO OOCTY>KMBAHUSI Ha BO3AYLTHOM
Y MHOM BHUJI€ TPAHCIOPTa U KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI; MPOBEICHHE
KCHEepTU3bl W (WIM) JMATHOCTUKU OOBEKTOB CEpBHMCAa Ha TPAHCIOPTE;-
dbopMupoBaHuE U pa3BUTUE KIIMEHTYPHBIX OTHOIICHUH;

OpraHM3alMOHHO-YIIPABICHYECKAs NEATENbHOCTD: y4acTue B
OpraHu3alMOHHO- YIIPABJICHYECKON JESITEIbHOCTH NPEANPUATHS CEpBUCAa Ha
TPAHCIIOPTE; BHIOOP OpPraHU3AIMOHHBIX PEIICHUHN 111 (OPMHUPOBAHUS CEPBUCHOM
CUCTEMBbl OOCIYXMBaHUS, pPa3BUTUS KJIUEHTYPHBIX OTHOIICHUH B cdepe
BO3AYIIHOTO M HMHOTO BHJA TPAHCIOPTA; OpPraHu3aius KOHTAKTHOW 30HBI IS
o0cCITy>)KUBaHMsI MMOTPEOUTENCH; OlICHKAa MaTepUaIbHBIX U (PMHAHCOBBIX 3aTpaT Ha
OCYIIIECTBIICHUE JEATEIbHOCTU MPEANPUSITHUS CEPBUCA.

1.3.11 Ilnanupyembie pe3yiabtathl ocBoenuss OIIOII BO

B pesynbrate ocBoeHusi 00pa3oBaTeIbHON NPOrpaMMbl Yy BBITYCKHUKA
chopMHpOBaHbl YHUBEpCAIbHBIE, 001IepodeccoHanbHbie U MpodecCuOHATbHbIE
KOMIIETEHIUH.

BoimyckHuK, oOcBOMBIIMK  00pa3oBaTeNbHYIO Iporpammy, o0Oianaer
CJIEIYIOIIMMHU YHUBEPCATbHBIMU KOMIIETEHIIUSAMM:

HaumenoBanue Kon u Kon 1 HauMeHOBaHME UHIUKATOPA JOCTHXKEHUS
KaTeropuu HaMEHOBAHUEYHUBEPCAIIbH YHUBEPCAIbHBIX KOMIIETCHIIUN
(rpymmbr) bIX KOMIIETEHITUI
YHUBEPCATbHBIX
KOMIETCHITUH
CucreMHOE U VYK-1. Cniocoben U vk
KPUTHUYECKOE OCYUIIECTBIISATh MOUCK, Bnageer wMeTomamMu moOHWCKa, KPUTHUYECKOTO
MBIIIJICHUE KPUTHUYECKUM aHAIU3 U aHaJM3a U CHHTe3a HHPOPMAIIHH;
CUHTE3 MH(POPMAIIHH, U %yi1
MPUMEHSTh CUCTEMHBIN Bnaneer MmexaHU3MOM CHUCTEMHOTO MOAXOAa st
MOJIXO]1 JISl pEIIEHUs pelIeHus TOCTaBJICHHBIX 3a/1a4;
MOCTaBICHHBIX 337124 I/IILSyK.l

Bnagers HaBeIKamMu NPpUMCHCHUSA CHUCTCMHOI'O
noaxoaa st pCICHUs ITOCTABJICHHBIX 3a1a4

Paspabotka u | YK-2. Cnocoben | U yk-2
peann3zanus OTPENENATh KPYr 3ajad B | Biageer MeronaMu onpezneneHus Kpyra 3aznad B
IIPOEKTOB pamKax IIOCTABJICHHOM | paMKax MOCTaBJIEHHOW LIENH;

Lelx 5 BBIOUpath | U2y

ONTUMAIbHBIE CIIOCOOBI UX | YMEeT — BBHIOMpaTh  ONTHMAIBHBIE  CIOCOOBI
pellleHus,  MCXOAs M3 | pellleHMs 3ajau B paMKaX IOCTaBJEHHOM ey,
NeHCTBYIOIMX TIPABOBBIX | UCXOAA U3 JEHCTBYIONMX IMpPaBOBBIX HOPM,
HOPM, MMEIONIUXCS | MMEIOLMIUXCS PECYPCOB M OrpaHUYEHHIA;
pecypcoB u orpanndennii | Uy
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HaunmenoBanue

Konmn

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHUA

KaTeropuu HaWMEHOBaHUCYHUBEPCATBH YHHUBEPCATHHBIX KOMIICTCHIINH
(rpynusl) bIX KOMIIETEHI[UI
YHHUBEPCATBHBIX
KOMITETCHLIUN
Brnagerp anroputMoM BBIOOpAa ONTHMATBHBIX
croco0oB WX  peIIeHus, ucxonsa U3
JNCHCTBYIONMIUX IPABOBBIX HOPM, HWMEIOIIMXCS
pECYPCOB U OrpaHUYEHUI
KomannHas VK-3. Crioco6er | U vi-s
pabora U | OCYILECTBIIATH Bnaneer MEeTOaMu OCYIIECTBIICHUS
JTUJEPCTBO COIMAIBHOE COIIMAJILHOTO B3aUMOJICUCTBUSI M peaU3alluu
B3aUMOJICIICTBHE U CBOEH pOJIM B KOMaH/IE;
peanu30BHIBATE CBOIO Poitb | M/1%yi3
B KOMaH/Ie YMeeT onpenensTh U peaTn30BbIBATH CBOIO POJIb
B KOMaH/I¢;
N Bvk-3
Bragers HaBbIKaMH 00ECIICUCHHS COITHAIEHOTO
B3aUMOJICUCTBHUA
KommyHukarus | YK-4. Criocoben | U yk-4
OCYIIECTBIISATh  JCNOBYIO | Brmajgeer MeTromamMu OCYIIECTBJICHHS JI€TOBOM
KOMMYHHKAIIMI0O B YCTHOM | KOMMYHUKAllMM B YCTHOM W NHCbMEHHOHN
U MUChbMeHHOU (opMax Ha | popmax;
rocymapcTBeHHoM  si3bike | M/1%yica
Poccuiickoit @eneparum U | YMeEET OCYIIECTBIATH ACIOBYI0 KOMMYHUKAIUIO
WHOCTpaHHOM (BbIX) sI3bIKE | B YCTHOM W THUCBMEHHOHW ¢opmax Ha
(ax) roCyJIapCTBEHHOM SI3BIKE Poccuiickoit
denepanuu;
U/Pvk-4
Bnageer HaBbIKaMU OCYIIECTBIICHUS JI€IOBOM
KOMMYHHUKAIlUM B YCTHOM M NHCbMEHHOM
dbopmax Ha HHOCTPAHHOM (BIX) S3BIKE (aX)
MexkynbrypHoe| YK-5. Crioco6en | U/ vks
B3aMMO/ICUCTBHUE | BOCIPUHUMATh Brnaneer MeTOIaMu BOCHPUSITUS
MEXKYIbTYpHOE MEXKYJIBTYpHOTO pa3HooOpa3zus oOuiecTBa B
pa3zHooOpasue COLIMANIbHO-  MCTOPUYECKOM, O3TUYECKOM U
o0mecTBa B COIUAIBHO- | (UIOCOPCKOM KOHTEKCTAX;
ncTopuyeckoM, stuueckoM | U/ %vis
u ¢dunocodckom | Ymeer MIPUMEHSTH 0COOCHHOCTH
KOHTEKCTaxX MEXKYIBTYPHOTO pasHooOpa3us oOIIecTBa;
UPyks
Brnageer HaBbIKaMU peleHus

NPOM3BOJICTBEHHBIX KOH(IUKTOB C Yy4EeTOM
0COOCHHOCTEH MEKKYJIbTYPHOTO pa3zHOOOpa3wHsl
o01ecTBa;

T ks
JIeMOHCTpUpPYET  TOJEPAHTHOE  BOCIPUSATHE
COIMANBHBIX W KYJABTYPHBIX  pa3jInvui,

YBOXHUTEIbHOE W OEpekKHOE OTHOIICHUIO K
HUCTOPHUYECKOMY HACIACOUI0 M  KYJIbTYPHBIM
TPAIULIUAM;

UTPyks

Haxomur ® HCHOJB3yeT HEOOXOMUMYIO ISt
CaMOpAa3BUTHs W B3aMMOJICHCTBHS C JPYTHMH
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HammenoBanme
KaTeropuu
(rpynsi)
YHUBEPCAIBbHBIX
KOMIIETCHITUH

Konmn
HAaMMEHOBaHUEYHUBEPCAIbH
BbIX KOMIETEHIINH

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHUA
YHUBCPCAJIBbHBIX KOMHCTCHHI/Iﬁ

TOAPMH  WHGOpMAIUIO O
OCOOCHHOCTSAX M TPaJULUAX
COLMATBHBIX TPYIIIL;

UCyiks

[IposiBnsier B CBOEM TIOBEJCHUU YBAXHUTEIHHOE
OTHOIIEHHE K HCTOPHUYECKOMY HACIEAUIO W
COLIMOKYNBTYPHBIM  TPAIMIHUSAM  PA3THIHBIX
COLIMANBHBIX TPYNI, OMUpAIoIIeecs Ha 3HAHUE
9TAalOB HMCTOPUYECKOTO pa3BuTusi Poccum B
KOHTEKCTE MHPOBOH HCTOPHH U KYIBTYPHBIX
TpaauLUi MUDa,
U1 vis
Co3HaTenbHO
OpUEHTUPHI U

KYJIbTYPHBIX
Pa3INYHBIX

BbIOUMpaeT LICHHOCTHBIE
IPaXIAHCKYI0  IO3ULHUIO;
apryMEHTUPOBaHO  OOCY)KJaeT U  pellaeT
poOIeMbI MHPOBO33PEHUYECKOTO,

06H_IeCTBeHHOFO W JIMYHOCTHOT'O XapaKTepa

CaMoopraHuzarus
1 camopa3BuTHE (B
rom YHCIIE
3II0pOBBECOEpEIKe
H1e)

YK-6. Criocoben
YIIPaBIIATh CBOUM
BpPEMCHEM, BBICTPAaUBATh U
peann30BBIBATH
TPaeKTOPHUIO
CaMOpa3BUTHS Ha OCHOBE
MPUHIIAIIOB  00pa30BaHUS
B TCUCHHE BCEH KU3HU

N yke
Biageer  MeTojmaMM  YIPaBi€HHS  CBOMM
BPEMEHEM, BBLICTPAMBAHUSA U  DPeEAIM3alUH
TPAEKTOPMM  CaMOpa3BMTUS  HAa  OCHOBE
NPUHIUIIOB 00pasoBaHUst B TEUEHUE BCeE
KU3HU;

Uk

VmMeer YIPaBIAThH CBOUM BPEMEHEM,
(OpPMHUPOBATL TPAEKTOPUIO CAMOPA3BUTHS

19) v

Biaseer HaBbIKaMM pEaIM3alUd  TPACKTOPUH
CaMOpa3BUTHS  HA  OCHOBE  IIPMHIIMIIOB
caM000pa3oBaHus

CaMoopraHu3anus
1 caMopa3BUTHE (B
rom YHCIIC
3IIOpOBBECOEpEKE
H1e)

VK-7. Crocoben
MOJJICPKUBATh  JTOJDKHBIHN
YPOBEHb (dbuznyeckon
ITOATOTOBJICHHOCTH JUTSL
oOecneyeHus
IMOJIHOLICHHOM COILIMAJILHOM
u npoheccuoHaIbHOM
JIeSITeILHOCTH

U ks

Bnageer wmeromamMu MOIJEPKKH  JIOJHKHOTO
YpOBHSA (U3NYECKON TMOArOTOBJICHHOCTH JJIst
oOecreyeHHs] IIOJHOLIEHHOM COLMAIBLHOM H
poeCCUOHAITBHON JEATEITHbHOCTH;
1491 QO

YMeer noaaep:KuBaTh  JIOJKHBIN
buznueckoit MOATOTOBIIEHHOCTH JIIst
oOecrieyeHHs] ITOJHOLIEHHONM COLMAIBLHOM H
npodeccnoHanbHOM e TENbHOCTH;

U] Byk.7

Bnageer HaBbIKaMM TOJJIEPKKH  JTOJDKHOTO
YpOBHS (PU3NYECKOW TMOATOTOBIEHHOCTH  JUIS
oOecreyeHysl IOJHOLIEHHOM COLMAIBLHOM H
npodeccHoHaNbHOM eI TENbHOCTH

YPOBEHb

besomnacuocts
JKU3HEIEATENbH
OCTH

VK-8. Crnocoben
CO3/1aBaTh u
MOJIICP)KUBATh B

HOBCEIHEBHOUN >XU3HU U B

U1 vk

Brageer MeTogaMu CO3MaHHMS W TIOAICPIKKH
0€30MacHBIX YCIOBHU KM3HEAEATEIBHOCTH, B
TOM YKCJI€ NPH BO3HMKHOBCHUH YPE3BBIYANHBIX
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HaunmenoBanue

Konmn

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHUA

KaTeropuu HaWMEHOBaHUEYHUBEPCAIbH YHUBEPCAITbHBIX KOMITETCHIIHI
(rpynusl) bIX KOMIIETEHI[UI
YHUBEPCAIbHBIX
KOMITETCHLIUN
PO ECCHOHABHOM CUTYaIui;
neaTenbHOCTH Oe3omacHble | U1%yi-s
YCIIOBHS YMeer co3naBath U MOAJCPKUBATH O€30TacHBIC
KUZHEACITEIIBHOCTA  JUISl | YCIIOBUSI )KU3HEACATEILHOCTH, B TOM YHUCIE TIPU
COXpAaHEHUs  MPUPOJHON | BOBHUKHOBEHUM YPE3BbIYAWHBIX CHUTyallUid Ha
cpensl, obecrnieyeHus | TPaHCIOPTE;
YCTOWYUBOTO passutns | U3k
obmiecTBa, B TOM uucie | Brageer HaBbIKaMu CO3JaHUS U TOJAEPKKU
pu yrpose u | 6e30macHbIX YCIIOBHM 00cIyKUBaHUS
BO3HUKHOBEHHH MacCaXupoB, B TOM YHUCJIE MPU BO3HUKHOBEHUH
YPE3BBIYAHBIX CUTYallUH | YPE3BBIYANHBIX CUTYallUH
Y BOCHHBIX KOH(JIMKTOB
AxoHomuueckas | YK-9. Criocoben | U yk-9
KyJlbTypa, B TOM | IPUHUMATh Bimameer  ocHOBamMM ~ JKOHOMMYECKOW W
quCIe 000CHOBaHHbIE (hUHaHCOBOW IPaMOTHOCTH, MIOHUMAET CYIIHOCTH
¢uHaHCcOBas SKOHOMHYECKHE PEIICHUS | PAllHOHAIIBHOW OpraHu3aluy  XO35HCTBEHHOU
TPaMOTHOCTh B Pa3IMYHBIX O0OJACTAX | IEATEIHHOCTU B COBPEMEHHOM OOIIECTBE;
JKU3HEAEATEIbHOCTH I/Ulzy[(.g
OKOHOMHUYECKHM  OOOCHOBBIBAE€T  IPUHSTHIE
pelieHus, B TOM 4YHcie B MHpodecCHOHATbHOU
JESATETbHOCTH
I'paxnanckas VK-10.Criocoben U yk-10
MTO3ULIUSA ¢dhopmupoBats Hetepnumoe | OleHHuBaeT CEPBE3HOCTh MOPOKIAEMBIX
OTHOILIEHHE K | Koppyniueit  mpobmem W yrpo3  aus
IPOSIBICHUSAM cTabUIbHOCTU U 0€30MaCHOCTH COBPEMEHHOTO
3KCTPEMU3MA, oO11ecTBa,
TEPpPOpH3Ma, U yk-10
KOPPYILUUOHHOMY [Tonnmaer CYLIHOCTh rocy1apCTBEHHOMN
MIOBEJCHUIO U | aHTUKOPPYHLMOHHOM TNOJINTUKH, B TOM YHUCIE B
IPOTUBOICHCTBOBATh UM B | OTpacieBoii chepe
npodeccuoHanbHO U Pyk-10
JEeSATENbHOCTH OueHuBaet CEPbE3HOCTh MPOSIBICHUI
SKCTpEMHU3Ma U TEppopu3Ma Kak  yrpos
HaI[MOHaIbHOM Oe3zomacHocTu Poccum u Bcero
MHPOBOTO COOOIECTBA, MOHUMAET CYIIHOCTh
roCyJapCTBEHHON CHUCTEMbl IMPOTHUBOACUCTBUS
SKCTPEMU3MY MU TEPpPOpU3MY, B TOM YHUCIE B
oTpacieBoii cdepe
BoillycKHUK, OCBOMBIIMH  00pa3oBaTelibHYI0 IMporpamMmmy, o0aaaaeT

CICAYIOMHUMH 001IenpodecCHOHATBHBIMU KOMIICTCHITASIMHU:
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HaunmenoBaunue

Konu

KOI[ U HAMMCHOBAHUC MHIUKATOPpA

KaTeropud  |[HauMeHOBaHHUeoOmenpodece JOCTIKEHUS 00IIenpodeccuOHAIBHBIX
(rpynmsr) HMOHAJIbHBIX KOMIIETCHIIUN KOMIIETCHIIU I
obmenpodeccruon
aJIbHBIX
KOMMETCHITUH
TexHoJIOTHH OIIK-1. Crioco6er | U1 omk1
MPUMEHATD Onpexensier MOTPEOHOCTh B TEXHOJOTHMYECKHX
TEXHOJIOTUYECKUE HOBAalMSIX M WH(OPMAIMOHHOM O0OECIeYeHUH B
HOBallUM M COBpeMeHHOe | cdepe cepBuca,
pOTrPaMMHOE UJTonk4
obecrieuenne B chepe | OcymecTBiser TTIOHCK u BHEJIpEHUE
cepBHca TEXHOJOTMUYECKMX HOBAIlMid W  COBPEMEHHBIX
NPOrPaMMHBIX ~ HPOAYKTOB B CEPBUCHYIO
JIeSTEIIbHOCTh OpPTraHU3alliH;
U T0nk-1
3HaeT U yMEET UCIOJIb30BaTh TEXHOJIIOTHYCCKUE
HOBallMM W COBPEMEHHOE  MPOrpaMMHOE
o0ecrieueHne B CEpPBUCHON JeSITETbHOCTH
Ynpasnenue OIIK-2. Crnioco6en | U onk-2
OCYIIIECTBIIATH OCHOBHBIE | Ompenenser mend ¥ 3aJaddl  YIPABJICHHS
(i)yHKHI/H/I yr[paB_]'[eHI/I;[ CTPYKTYPHBIMU IOAPA3ACIICHUAMU HpC}IHpI/ISITI/Iﬁ
CepBUCHOM cdepsl cepBrca WIK APYrux cdepax, B KOTOPHIX
JESITCIbHOCTBIO HCO6XOI[I/IMO OCYHICCTBJICHUC CepBHCHOﬁ
NeSITeTLHOCTH,
U onk-2
Hcnons3yeT OCHOBHBIE METOABI W MPUEMBI
TUTAHUPOBAHUSA, OpTaHW3AIMd, MOTHUBAIMA U
KOODJMHAIIUKA  JICATENBbHOCTH  TPEIIPUSITAN
(mogpaznenennii) cdepbl cepBUCa WU JIPYTHX
cdepax, B KOTOPBHIX HEOOXOIMMO OCYIIECTBICHUE
CEpPBUCHON ESITENBHOCTH;
U Porik-2
OcymiecTBiser KOHTPOJIb JeSTeILHOCTH
npennpusTuid (moapasneneHuii) cepsl cepBuca
Wik JOpyrux cdepax, B KOTOPBIX HEOOXOIMMO
OCYIIIECTBIICHHE CEPBUCHOM JICATEIIBHOCTH
KauecTtBO OIIK-3. Crnioco6ed M1 onk-3
obOecrieunBath  TpeOyemoe OpraHusyeT OLEHKY KauecTBa OKa3aHMs YCIYT B
KauecTBO IPOLIECCOB CEPBHCE HA OCHOBE KIMEHTOOPMEHTHPOBAHHBIX
OKa3aHUs yCIIyT B TEXHOJIOTUH;
n30paHHON cepe W %ork-3
poheCCUOHATBLHOM OGecneunBaeT TpeOyemMoe KadyecTBO MPOIIECCOB
JESITEeIbHOCTH OKa3aHus yciayr B COOTBETCTBUU C
MEXTyHApOTHBIMU u HAIMOHAJILHBIMU
CTaHJIapTaMHu;
U ork-3
OO0ecrieunBaeT OKa3aHUE YCIYT B COOTBETCTBHH C
3asIBJICHHBIM KaueCTBOM
MapkeTHHT OIIK-4. Cnoco6en | M1 o4
OCYIIECTBIISATh OcyImiecTBIsIET MapKETHHIOBBIE HCCIICIOBAHUS
HCCIeI0BaHue PBIHKa, | PbIHKA YCIIYT, MOTHMBAaLMIO IIOTpeOuTened u
OpPraHM30BBIBaTh MPOJAXKH | KOHKYPEHTOB;
" npogsmkenne | U omk4
CEpPBUCHBIX IIPOYKTOB Opranuszyer  TPOABMKCHHE W NPOJAKHU
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HaumenoBanue Koa n Kox u HauMeHOBaHuWE HHIMKATOpa
KaTeropud  |[HauMeHOBaHHUeoOmenpodece JOCTIKEHUS 00IIenpodeccuOHAIBHBIX
(rpynmsr) HMOHAJIbHBIX KOMIIETCHIIUN KOMIIETCHIIU I
obmenpodeccruon
QJTBHBIX
KOMITETCHIIUN
CEPBUCHOT'O MPOAYKTA, B TOM YHCIE C TIOMOIIBIO
OH-JIAWH U UHTEPHET TEXHOJIOIHA;
U Cork-4
®opMupyeT  CHELUAIU3UPOBaHHBIE  KaHaJbl
cObITa CEPBUCHBIX IPOJYKTOB U YCIYT
DKOHOMHUKA OIlIK-5. Crniocober U1 onks
MPUHUMATh JKOHOMMUEcKH| Orpeaenser, aHaJIU3HUPYET, OLICHUBAET
000CHOBAaHHbBIE  PEIICHUS, TPOU3BOJACTBEHHO-YKOHOMHUYECKHE TTOKA3aTeNn
obecrieunBaTh MIPEANPUITHI CEPBHCA,;
IKOHOMHYECKYIO UJ%onk-s
3¢ (HEeKTUBHOCTD [Ipunumaer SKOHOMUYECKH OOOCHOBAHHBIC
opraHuzanuii  U30paHHOV yHpaBlEeHUYECKHE PEIICHHUS;
cohepsl mpodeccronamsroi W ok s
e TETHHOCTH OGecnieunBaeT SKOHOMHUYECKYIO
3 (PEeKTUBHOCTh  CEPBUCHOM  JACSITEIBHOCTH
TIPEITPHSITHS
IIpaso OIIK-6. Crnioco6ed T onk-6
MIPUMEHSTh B OcymiecTBiser TTOUCK u MIPUMEHSIET
npodecCHOHATBEHON HE00X0TUMYFO HOPMAaTHBHO-TIPAaBOBYIO
JeATeTbHOCTH JOKYMEHTAIHIO JUTS NEeITebHOCTH B M30paHHOM
HOpMaTUBHBIE  ITPaBOBble| NPOPecCHOHANBHOM chepe;
akTHl B chepe cepauca U1%onk-s
CoOmotaer  3aKoHOIATENHCTBO  Poccuiickoit
deneparnyu 0 IPEIOCTABICHUHN YCIYT;
U onk-s
ObecrieunBaeT JIOKYMEHTO0O0POT B
COOTBETCTBHH C HOPMATHBHBIMH TPEOOBAHUSIMHA
beszonacuocTs OIIK-7. Crniocoben | U1 onk-7
o0ciy>)kuBaHus | oOecreynBaTh ObecneunBaer cobmoenne TpeOOBaHMI
0€301acHOCTh Oe3omacHOro 0oO0CHyXUBaHUS, OXpPaHbl Tpylda M
o0cIyKUBaHUS TEXHUKH 0€30MacHOCTH;
notpedurtenei u | Ulonk-7
coomonenue Tpebosanuii | CoOM0aeT MONOKEHNS HOPMATUBHO- TIPAaBOBBIX
3aMHTECPECOBAHHBIX aKTOB, pPeryjiupyromumux oxpaHy Tpyda u
CTOPOH Ha OCHOBAHMHM | TEXHHKY 0€30I1aCHOCTH
BBITIOTHEHUSI  HOPM U
IpaBWJI OXpaHbl Tpyda U
TEXHUKH 0€30MacHOCTH
ndopmanmonHo-| OITK-8. Cnoco6en | M1 onk-s
KOMMYHHUKAI[MOHH | TOHUMATh npuHIUMb! | [ToHMMaeT CyIHOCTh M NPUHIMIBI PAOOTHI
sIe  TEXHOJIOTHH paboThI COBPEMEHHBIX | COBPEMEHHBIX HH(GOPMAITMOHHBIX TEXHOIOTHIA
ISt MH(POPMAIMOHHBIX U Pork-s
TpOoPEeCCUOHANBHO | TEXHOJIOTHIA u | Ucnonb3yeT coBpeMeHHbIe HH(OpMAIMOHHBIC
4 TESITENIbHOCTH | UCTIONb30BaTh WX  JUISL | TEXHOJOTUHU TUIS pelieHus 3aaq
penieHus 3a1a4 | mpodeCCHOHATBHON AeITeIbHOCTH
npodeccuoHaNbHO M
JESTETbHOCTH
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BoinyckHUK, OCBOMBIIMH  00pa3oBaTelibHYI0 IMporpamMmy, o0daaaeT
poeCCUOHANILHBIMU  KOMIETEHIIUSIMU, COOTBETCTBYIOIIUMHU OPTraHU3alMOHHO-
YIOPaBJICHYECKOMY M CEPBUCHOMY THUITY 3a7a4 NpodeccHoHaIbHON AesTeIbHOCTH,
Ha KOTOPBI OPUEHTUPOBAaHA 00pa3oBaTeyibHAs MPOrpaMma:

CepBUCHDIUL.

Komgu
HauMEHOBaHUENPO(PECCUOHAIbH
BIX KOMIIETCHIINI

Koa n HamMeHOBaHHE MHAMKATOPA JOCTUKEHHUS
podecCHOHATBHBIX KOMIIETCHIIUN

[TIK-1. Cnocoben Kk pa3paboTke u

COBEPIICHCTBOBAHUIO  CHCTEMBI
KJIIMEHTCKUX OTHOILICHUI c
y4EeTOM TpeOoBaHUM
noTpeouTens OpraHu3anui

cdepsl cepBuca Ha TPAHCIIOPTE B
YCIOBHUSIX  B3aUMOJCUCTBHS  C
MOTPEOUTENSIMH, B TOM YHCIIE
WHTEPHET-TIPOABIDKEHHS  YCITYT,
OpraHu3aIum nporecca
oOciykUBaHUS MOTpeOuTeNnel Ha
OCHOBE IPUMEHEHHS
3aKOHOJATETBHBIX ~ aKTOB U
MIPaBOBBIX HOPM

U k-1

[IpumeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHH B
CEpPBHCHOMN [I€ATENIBHOCTH Ha TPAHCIOPTE B YCIOBHIX
B3aUMOJICHCTBUA C TOTPEOUTENSIMU, B TOM YHCIIE
WHTEPHET-TIPOJIBUKEHUS YCIIYT;

U]k

VYyactByeT B pa3pabOTKe  CHUCTEMBI  KJIMEHTCKUX
OTHOIIICGHWA W OpraHu3aluh Tpolecca OOCITYKUBAHHS
noTpeduTeneld Ha OCHOBE MPUMEHEHHS 3aKOHOJATEIIbHBIX
aKTOB W IIPAaBOBBIX HOPM;

U]k

YyacTByeT B COBEPIICHCTBOBAHUU CHUCTEMBI KIMEHTCKUX
OTHONIEHUI B CEPBHUCHOM JEATEIIBHOCTH HAa TPAHCIOPTE C
VCIIOJIb30BAHNEM MHTEPHET-TEXHOJOT U

ITK-2. CnocobeH k
OCYILIECTBJICHUIO €ATEIbHOCTH
0 YMpPaBJIEHUIO IPOEKTaMU

B cepe cepBuca ¢ yueToM
3ampoCoB MOTPEOUTENCH U C
HCII0JIb30BaHUEM
KIIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUI

U1 k-2
BraseeT TEOPETMYECKMMM 3HAHHMSAMH U PAKTHIECKHMM

npueMaMHi  YIPaBJICHUS  TPOCKTaMHU B cdepe
00CITy)KHBaHUS,

U1 %k-2

[Tpumensier METOIbI YIIpaBIICHUS TYPHCTCKO-

PEKPEALMOHHBIMYE  TIPOEKTAMM,METOALI IJIAHUPOBAHUS U
MOHMTOPHHT JEATENLHOCTH CEPBUCHON KOMIAHUK B cepe
TpaHCIOPTa;

U]Pnk-2

VyacTByeT B OpPraHM3alldOHHO-  YIPABIEHYECKOMN
JEATENBLHOCTH MO OOECIEUYEHUIO PEATU3AUN TyPUCTCKO-
PEKPEaLMOHHEIX IIPOEKTOB MPEANPHUATHS cepBuca B chepe
TpaHCcIopra
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ITK-3. CnocobeH k pazpaboTke
TEXHOJIOTUHU

npoliecca cepBrca, 00eCIeYCHUI0
(bopMUpOBaHUS U BHEPEHUS
KOPHOPATUBHBIX CTAHAAPTOB U
PErJIaMeHTOB MIPOLIECCOB
00CITy)KMBaHUsI IOTPEOUTENCITH
OpraHM3aluH Mporecca
YIy4YlICHUA Ka4Y€CTBA OKa3aHUA
TPaHCHOPTHBIX yCIIYT

U ks

BoiOupaer marepuaibHbie PECypehl, 00OpYIOBaHUE JUIS
OCYIIIECTBIICHHS ITPOIIECCa CEPBHCA, TPOBOIMT IIEPETOBOPHI
C KIMEHTaMH 10 MPETCH3HMOHHBIM CydasM M OIpEIeisieT
IPUYHHBI BOSHUKHOBEHHS TIPETEH3MIA;

U1 %nk-s
IMpumeHsier MeTOAbl pa3pabOTKM W HMCIOJIb30BAHHMS
THUIIOBBIX  TEXHOJOTHYECKHX  IPOLIECCOB, METOIbI

(dopMHUpOBaHUS M BHEAPEHHS KOPIOPATHBHBIX CTaHAApPTOB
U PErIaMEHTOB MPOIECCOB OOCITYKMBaHUS MOTpeOuTeNIen
Ha TpaHCHOPTe,MCTOI[I)IB?;aI/IMOZIeﬁCTBI/IFI C KJIIMEHTaMH IIO
OpraHu3aIuy Ipoiecca OOCIyKUBaHUsI TOTpeOHTeNel B
cdepe rocTenpuruMCTBa;

N3

YYuTHIBaET TpC6OBaHI/I$I HpOH?;BOJICTBCHHOﬁ JUCHUIIIINHBI,
npaBujia M0 OXpaHe TPyJa U MOKAPHOH OE30MaCHOCTH MPH
OCYIIECTBIICHIH TEXHOJIOTHYECKOTO IMpoIiecca
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opeaHus’auuomto-ynpaeﬂeﬁqecmﬁ:

Konun
HaMEHOBAHHETIPO(HeCCHOHAEH
BIX KOMIIETCHIINI

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHUA
npodeccHoHATBHBIX KOMIIETCHITHIA

IIK-4. CmocobeH OCyIIeCTBIISTh

OpraHM3alMOHHOE  00EeCIeYeHNe
nporecca CEPBHUCHOTO|
oOCITy)KMBaHUS, IUIAHUPOBAHUE H
MOHHUTOPHUHT JIESITEIbHOCTH
CEpPBHUCHOMN KOMITAHUH B
TPaHCIIOPTHOM chepe )i
OpraHu3aluu cdepsl
roCTENpUMMCTBA Ha TPAHCIOPTE,
MIPUHUMATh pelieHus 00
yIpaBIeHUU TYPUCTCKO-
pEeKpealMOHHBIMU MIPOCKTAMH,|
OpraHM3alii ¥  YIpaBJIEHUU
TPaHCIOPTHON HHPACTPYKTYpOH,
B TOM 4HCIE UMYIIECTBOM|

A3pOIIOPTOBOI'0 KOMILICKCA

U ks
dopMUpyeT 1ellb M 3a1a4K JEATEIBHOCTH TI0Apa3aeICHII
CEPBHCHOM  JICATEIILHOCTH  HPEANPUATHS,  BJajeeT

METO/IaMU OpraHu3aluu I[UIAHUPOBAaHUS U MOHUTOPUHIA
JESATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPaHCHOPTHOMN
chepe um B cdepe TrocrenpurMMCTBAa Ha TPAHCIOPTE,
OpPraHU30BBIBAET UX BHINIOJHEHHUE;

U Prikc4

[IpousBoauT BHIOOpP OpraHU3AIMOHHBIX pPEIICHUN IS
GbOopMHUPOBaHMS CEPBUCHOW CHUCTEMBI OOCIYKHBAaHUSA C
UCIIOJIb30BAHUEM METOJO0B OPraHM3allMd M YIpPaBICHUS
UMYIIECTBEHHBIM a3pPONOPTOBBIM KOMILJIEKCOM U aKTUBAMHU
CEPBUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE;

U Pnikc4

[IpyHuMaeT opraHU3alMOHHBIE PEHIEHHS] IO Pa3BUTHIO
KJIMEHTYPHBIX OTHOIIEHUN NPEANpUATHS TPaHCIOPTHOMN
chepsl 1 cepbl TOCTETPUUMCTBA HA TPAHCTIOPTE

ITK-5. Cnocoben opraHn30BbIBAThH
Y TIPOBOJIMTH MapPKETHUHTOBBIH
aHaJIM3 MOTPEOHOCTH B CEPBUCHBIX
yCIIyrax Mmpy dSKCIUTyaTauu
BO3JIYIIHBIX CYJIOB U 0OBEKTOB
aBUAIIMOHHOHU

UHPPACTPYKTYPHI, TIPH
OpraHu3aIiH, BHITOJTHEHUH,
obecrieueHUH U 00CITy>)KMBAaHUU
MTOJICTOB BO3YIITHBIX

CYJIOB, BO3IYIIHBIX IEPEBO30K WU
ABUAIIMOHHBIX PadoT

U ks

Crnioco0OeH pa3palaThiBaTh KOMIUIEKC MEpONPUSATHI 1O
OpraHu3aIuni, TUTAHUPOBAHHIO u MOHHUTOPHHTY
NeSITeTPHOCTH CEPBHCHOIM KOMITAaHUH B cepe TpaHCIopTa
1 00BEKTOB aBHAITMOHHOW MH(PPACTPYKTYPHI;

U Pnks
Crnioco6eH OCYIIECTBIISITH OpraHu3alMoOHHOE
0o0CITy)KMBaHWE  aBUAIMOHHOW  HWHPPACTPYKTYpHl U

OpraHU3allMOHHOE OOECIEUeHUE IPOLECca CEPBHCHOTO
0OCIY)KUBAHUS B a’poIoOpTy M Ha OOPTY BO3AYLIHOIO
CynHa;

U]Pnk-s

Crioco0eH OpraHu30BEIBATH U MPOBOAUTE MAPKETHHIOBBIA
aHaJIU3 NOTPEOHOCTU B CEPBUCHBIX YCIyrax B a’poIopTy
Ha 6OPTY BO3IYIIHOTO Cy/IHA

ITK-6. Cnocoben

pa3padarbiBaTh KOMIUIEKC MEp 110
MOBBIIICHUIO

3¢ (HEKTUBHOCTH JIEATEITLHOCTH
CTPYKTYPHOTO IOIpa3ieiCHHUs

Y OpraHU30BaTh MPOIIECC UX
peanu3aiuu B paMKax
TPAHCIIOPTHOTO KOMILIEKCa

U ks

OcymectBiser cOOp akTyanbHOM wuHpOpManuu 00
YIIOBJICTBOPEHHOCTH KJIMEHTOB B IEJISIX OpPraHU3allud MU
NPOBEICHUS JKCIEPTU3bl M  JUATHOCTUKH OOBEKTOB
NPEINPUITHIA CEPBUCA;

U6

VYuacTByeT B pa3paboTKe CHCTeMbl Habopa, OOydeHHs H
MOTHBAIIUH COTPYIHUKOB CTPYKTYPHOTO MOApa3eieHus;
NPk

VYyacTByeT B OpraHu3alldd W YIPaBICHUH HMYIIECTBOM
a’pOMOPTOBOTO  KOMIUIEKCA M AaKTHBAMH CEPBHUCHBIX
NPEANPUATHIA Ha TPAHCIOPTE; yIaCTBYET B OMPEACICHUN
noKasaresen 3 HEeKTUBHOCTH JEATENHLHOCTH
CTPYKTYPHOTO TMOJpa3feicHUsT NPEANPUATHIA CepBUCA B
YCJIOBHUSIX TPAHCIIOPTHOTO KOMILIEKCA
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2 JIOKYMeHTbl, perjaMeHTHPYIIIHe CcOAepKaHue W OpPraHu3aluio
o0pa3oBaTesbHOIO npouecca npu peanuzanuu OIIOII BO

JIOKyMEHTBI,  pErjJaMEHTHPYIOLIUE  COAEpX)AaHUE U OpraHU3aluio
oOpazoBatenbHOTO mponecca npu peanusanuu OIIOII BO, nepeuucnensl B
ONpEJENICHHON  TOCJIEeN0BAaTEIbHOCTH,  33JaBa€MOM  JIOTUKOM  CUCTEMHOTO
npoektupoBanuss OIIOII BO B uenom. Ilpm stom Hapsagy ¢ @I'OC BO —
OakanmaBpuar 1o  HampaBiaeHuto — noaroroBku  43.03.01  CepBuc u
npodeccuoHanbHbiMu  cTaHnaptamMmu  17.072  «PaGoTHUK 1O OpraHu3anuu
00CITy>KMBaHMSI TACCAXKUPCKUX MEPEBO30K BO3AYIIHBIM TpaHCropTomy, 17.062
«PabOTHUK 1O OOCIYXKMBAaHMIO IMACCAKUPOB Ha >KEJIE3HOAOPOKHOM BOK3aJe,
KEJIE3HOJOPOKHOM  BOK3aJIbHOM  KomIuiekce», 17.074 «Cneumanuct  mo
OpraHu3aluy AESTENBHOCTH MO OOCITYXMBAHHMIO MACCaXUPOB M TOCETUTENEH B
KEJIEe3HOIOPOKHOM areHTcTBe», 33.022 «PaboTHUK MO MpUEMY U Pa3MEILECHUIO
rocrei», TMNpu  MPOCKTUPOBAHHWU  JOKYMEHTOB  aKTUBHO  HMCHOJb3YIOTCS
HAKOIUICHHBIM B YHHUBEpPCUTETE MPEAIIECCTBYIOMIUNA OMBIT 00pa30BaTEIbHOM,
HAYYHOM U WHOM TBOPUYECKOW AESATENBHOCTH, a TaKXKE€ MOTEHIMAT CIOKHUBIIUXCS
HAy4YHO-TIeIarOTMYECKUX IIKOJI Y HUBEPCUTETA.

2.1 Y4eOHbIii IJIaH

VY4eOHbIN TUTaH — JOKYMEHT, KOTOPBIN OIpeesseT nepeyeHb AUCIUILINH,
IIPAKTUK, TOCYJapCTBEHHBbIX aTTECTALlMOHHBIX WCHBITAHUA T'OCYJIapCTBEHHOMN
UTOTOBOM aTTecTalnuyd OOyYaromuxcs, APYTUX BHJIOB y4e€OHOUM NeATeThHOCTH C
yKazaHHeM UX o00beMa B 3a4eTHBIX E€IWHHUIAX, MOCIEIOBAaTEIIbHOCTH H
pacmnpeneneHus o nepuoaam oOydeHus.

2.2 KajnenaapHblii ydeOHblii rpaduk

Kanennapusiii yuebHsiii rpadux — o6s3arensHbiii komrnoneHt OIIOIT BO,
MO3BOJISIIONIUN  pacTIpe/IeIuTh BCE BUABI Y4eOHON pabOThl OOydaromerocs o
KOKIOMY Y4YeOHOMY TOQy Ha BECh IMEpuOa OOy4YeHUST B COOTBETCTBUHU C
tpeboanusmu GI"OC BO.

OO6mmii 00beM KaHUKYJSIPHOTO BpPEMEHH B y4eOHOM TOJy IO 3a09HOU
dopme obyuenus coctaBusier 7-10 Henenb, B TOM 4uCiIe HE MEHEe ABYX HENelb B
3UMHUU NEPHUOI.

2.3 PaGoune nporpaMMbl IMCHUILINH (MOIYJIei)

[lepedenp pabounx mporpaMM y4eOHBIX TUCIUILINH TIPEICTABIICH B TAOIHIIE:

3akpenieHHas kadeapa — pa3paboTuuk padoueit
Ne pOTrpamMMbl TUCIMIUTMHBI

HanmenoBanue
/i
Kon HanmenoBanue

Baok 1. IlucuunimHabl (MOLy/1H)

Oo0a3aTeabHAq 4YaCTh
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3akperuieHHas Kadeapa — pa3paboTuuk padbodeit

Ne
HanMeHoBaHME MPOTPAMMBI TACIUTUTHHBI
/i
Kon HanmenoBanue
dunocodun U CONUATBHBIX
1 | ®unocodus 1 .
KOMMYHHKAITHHA
2 | IHOCTpaHHBII S3BIK 7 SI3BIKOBOM IIOATOTOBKH
3 | Marematnka 4 Briciienn MaremaTuku
4 | CepBucoJiorus
ConnanbHO-2KOHOMUYECKIX JUCIIATIIINH
4.1 | Beeaenue B mpodeccuro 2
U CepBHCa
42 CepBHUCOJIOTHS U OPTaHU3AIIHS 9 ConuanbHO-2KOHOMUYECKHUX JUCIIATIIINH
" | obcaykuBaHus U CepBHCa
5 OCHOBBI POCCHUUCKOM 2 ConnanbHO-?)KOHOMUYECKUX TUCITUTIIIUH
TOCY/IapCTBEHHOCTH U CepBHCa
ConuanbHO-2KOHOMUYECKHUX JUCIIATIIINH
6 | [Monuronorus 2 H et
U CepBHCa
7 TexHOJIOTHH JIETOBOTO OOIICHUS, 5 ConuanbHO-2KOHOMUYIECKUX JUCIIATIIINH
TICUXOJIOTUST M KOH(IUKTOJIOTHSI W CepBHCA
8 | Ucropust Poccun 3 Hcropuu u ynpaBiieHus: IEPCOHATIOM
NudopmanrionHo-
g | KOMMYHHKAUHOHHbIE TEXHOJOTHH 1 8 [TpukTagHOM MaTeMaTHKA U
MporpaMMHOE oOecreueHne UH(OPMATUKH
poQecCHOHAIBHON 1eATeTbHOCTH
ConnanbHO-35KOHOMUYECKUX AUCLIUTIIINH
10 | Commonorus 2 I men
U CepBHCa
ConnanbHO-35KOHOMUYECKUX AUCLIUTIIINH
11 | IIpaBoBeneHue 2 I men
U CepBHca
12 | JlenoBoii HHOCTPAHHBIN S3BIK 7 SI3BIKOBOI OATOTOBKU
ConunanbHO-35KOHOMUYECKUX AUCLUTIIINH
13 | DKOHOMHKA U TIPEANPUHUMATEIHCTBO 2
U CepBHca
14 | MeHepKMEHT B CepBUCE 20 MeHemxMeHTa
ConuunanbHO-35KOHOMUYECKUX AUCLUTIIINH
15 | DxoHOMHKA IPEANIPUATHSI CEPBHUCA 2
U CepBHCa
KomriekcHoii 6e30macHoCT Ha
16 | bezonacHOCTh KU3HEACATEILHOCTH 27
BO3IyIITHOM TPAHCIIOPTE
[IpodeccruonanbHas THKA,
17 | CTAHAApTH3AIA, cepTuduKanus u 5 CouunanbHO-35KOHOMUYECKUX AUCLIUTIIINH
yIpaBJeHHE KaueCTBOM B CEPBUCHOM U cepBHca
00CTyKUBaHUU
Opranuzanus
18 MpeANPUHIMATENbCKON 5 ConnanbHO-2KOHOMUYECKUX AUCIUTIIINH
NesITeNILHOCTH B cpepe cepBrca Ha U cepBHca
TPaHCIIOPTE
ConunanbHO-2KOHOMUYECKUX AUCIUTIIINH
19 | DxoHOMUKa TpyJia U IPTOHOMHKA 2
U CepBHca
20 | MapketuHr 28 KoMMepueckol AedTeabHOCTH
Opranuzanus v TUIaHUPOBaHKE
ConunanbHO-2KOHOMUYECKUX UCIUTIIINH
21 | mporiecca oKa3aHUs CEPBUCHBIX 2
U cepBHca
yCIyT Ha TPAHCIIOPTE
YnpaBiieHue TypUCTCKO-
ConunanbHO-2KOHOMUYECKUX UCIIUTIIINH
22 | peKpealMOHHBIMU POEKTaMU U 2

OpFaHHBaHHCﬁ 06CJ'Iy)KI/IBaHI/ISI

U CcepBHCa
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3akperuieHHas Kadeapa — pa3paboTuuk padbodeit

Ne
HanMeHoBaHME MPOTPAMMBI TACIUTUTHHBI
/i
Kon HanmenoBanue
DuU3NIECKOM U CUX0(YU3NOTIOTHIECKOM
23 | ®dusnyeckas KylIbTypa U CIOPT 9
MOITOTOBKH
TexXHUKO-3KOHOMUYECKOE
000CHOBaHHME WHBECTUITHOHHBIX U
24 H 17 DKOHOMUKHU
WHHOBAITMOHHBIX ITPOEKTOB B
cepBuUCe
o5 YupaBiieHue akTHBAMU CEPBHUCHBIX 9 ConunanbHO-2KOHOMUYECKHUX JUCIIATIIINH
TIPEANIPHUATHI HAa TPAHCIIOPTE U CepBHCA
Yacrtb, popmupyemas
YYaCTHHKAMH 00pa3oBaTeJIbHBIX
OTHOILIICHU i
26 YnpasiieHue npenpusITAIMA 9 ConuanbHO-2KOHOMUYECKHUX JUCIIATIIINH
CepBHICA HA TPAHCIIOPTE U CepBHCa
27 CepBucHas JIeATeIHHOCT Ha 5 ConuanbHO-25KOHOMUYECKUX JUCIIATIIINH
TPAHCIIOPTE U CepBHCA
[Tcruxom0Tus ¥ COIUOJIOTHS
og | YNDaBIIEHHS CEPBUCHOM 9 ConuanbHO-2KOHOMUYECKUX JUCIIATIINH
NESITeILHOCTHIO B TPAHCIIOPTHOU U CepBHCa
chepe
29 Opranu3zanus cepBuca B a3pornopry 5 ConnanbHO-3KOHOMUYECKUX AUCLIUTIIINH
Y Ha BO3AYIIHOM CY/IHE U CepBHca
30 WNHunycTpus rocTenpuuMcTBa B 5 ConnanbHO-3KOHOMUYECKUX AUCLIUTIIINH
cdepe TpaHCcTIOpTa U CepBHca
31 [IpaBoBoe obecrieueHne cepBUCHOTO 5 ConnanbHO-3KOHOMUYECKUX AUCLIUTIIINH
00cIyXKMBaHUsI HA TPAHCIOPTE U CepBHca
30 DKcnepTh3a U AUarHoCTUKa 5 ConunanbHO-3KOHOMUYECKUX AUCLIUTIIINH
00BEKTOB MPEANPUATUI cepBHCa U CepBHCa
JAucuunjanHbl Mo BbIOOPY
Pexnama u cBsi3u ¢
dunocouu U CONUATBHBIX
33.1| oOurecTBEHHOCTHIO B chepe cepBuca 1 .
KOMMYHUKAIIUH
Ha TPaHCIIOpTe
WuTerpupoBanHble KOMMYHUKAIIMH
pHp MMYHHEKAL dunocoduu U CONUATBHBIX
33.2 | ¥ KOMMYHUKAIIMOHHBIA MEHEPKMEHT 1 N
KOMMYHHUKAIIHHA
B cepe cepBHca
JMcuMnInHbI o BHIOOPY
DKoHOMUKA UHPPACTPYKTYPHOTO
(pacTpyxTyp ConuunanbHO-35KOHOMUYECKUX AUCLIUTIIINH
34.1| obcnyKkUBaHUS a3POTIOPTOBBIX 2
U cepBHca
KOMILJIEKCOB
342 DKOHOMHKA CEPBUCHOTO 5 ConnanbHO-2KOHOMUYECKUX AUCIUTIIINH
" | oOcmyKMBaHUS a3pPONIOPTOB U CepBHCa
JlMcuuninHel no BHIOOPY
351 DKOHOMUKA U OpraHu3anus Tpyaa B 5 ConunanbHO-2KOHOMUYECKUX AUCIUTIIINH
| cepBuCe Ha BO3IYIITHOM TPAHCTIOPTE U CepBHca
35 2 DKOHOMUKA TPy/a Ha BO3AYIITHOM 5 ConunanbHO-2KOHOMUYECKUX UCIUTIIINH
" | TpancnopTe U CepBHca
JMcuuninHel no BHIOOPY
Texuudeckue cpeacTaa
o ConunanbHO-2KOHOMUYECKUX UCIUTIITNH
36.1 | mpennpusTHil cepBrca Ha 2

BO3OYIIHOM TPAaHCIOPTC

U CcepBHCa
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3akperuieHHas Kadeapa — pa3paboTuuk padbodeit
Ne POrPaMMBbI AUCLUIIINHBL

HaunmenoBaunue
/i
Kon HanmenoBaunue

I/IHHOBaHI/IOHHbIC TCXHHUYCCKUEC
36.2 cpeacTtBa B CCPBUCHOM 2 COLII/IaJIBHO'E)KOHOMI/I‘IGCKI/IX JAUCHUITIINH
00CITY)KUBaHHUH ITACCAXKUPOB B U cepBHca

TPaHCHOPTHOH cepe

DJIeKTUBHbIE JHCIUIIJINHBI 110
(pusuyeckoii KyJabType H CIOPTY

Ou3nIecKoi U NCUX0(YU3NOIOTHIECKOM

37.1| AnantuBHas pU3NUECKast KyabTypa 9
MOJATOTOBKH
3792 O6medusnueckas U creruaiIbHas 9 DuU3NIECKON U MCUX0(HU3HOTOTUIECKON
" | ¢usmyeckasi moaroToBKa OJATOTOBKH
®uznyeckoi U Ncuxou3noIOrHIecKon
37.3| CiopTuBHas MMOATOTOBKA 9
MOJATOTOBKH
DT/, PakyJbTaTHBbI
38 Hayuno-uccnenoBarenbckas pabota 9 ConnanbHO-35KOHOMUYECKUX AUCLIUTIIINH
obOyyJaromierocs U cepBuca
[IpodeccrnonanbHo-
39 | OpHEeHTUPOBAHHBIN AHTJINHACKAN 7 SI3BIKOBOM MOATOTOBKH

SA3BIK

PaGouas nporpamMma AUCIUIUIMHBI BKIIIOYAET: 1€ OCBOCHUS ITUCIUILIUHBI;
Mecto nucuuiiuHbel B cTpyktype OIIOII BO; kommereHuuu oOywaromierocs,
dbopMupyembie B pe3yJbTaTe OCBOCHUS TUCHUIUIMHBL, 00BEM JUCIUTUIMHBI U BUIBI
yueOHOM paboThl; CcoAepX)aHUE [UCUUIUIUHBI, BKIIOYas COOTHECEHHE TeM
JTUCIUIUTMHBL U (DOPMUPYEMBIX KOMIIETEHLIUN; TeMBbI (pa3ielibl) JUCHUIUIMHBI U
BUJIbI 3aHATHUH; COJlep)KaHUE NUCIUIUIMHBI; TPAKTUYECKUE 3aHSITHSI; JIA0OpaTOPHBIN
PAKTUKYyM; CaMOCTOSITEIbHYIO paboTy; KypcOoBble pabOTHI (MPOEKTHI); y4eOHO-
METOJIMYECKOE M HMH(POPMAIMOHHOE OOECNeYeHHe UCUUIUIMHBI, B TOM YHCIE
OCHOBHYIO JIUTE€PATypy, HOTMOJHUTEIbHYIO JUTEPaTypy, MEpEeUeHb PECypCcoB
MHPOPMAIIMOHHO-KOMMYHUKAIIMOHHON ~ cetu  «VIHTepHeT»,  mpOrpamMMmHOE
oOecrieueHue (IUIIEH3UOHHOE), 0a3bl JaHHBIX, WH(OOPMAIIMOHHO-CIIPABOYHBIC H
MOVCKOBBIE CHUCTEMBI; MaTEPHAIBHO-TEXHUYECKOE O00ECIeueHrne IUCIUILTUHBI;
oOpa3oBaTeinbHble ¥ WH(GOPMAIIMOHHBIE TEXHOJOTUHU; (POHJI OIEHOYHBIX CPEJCTB
JUISET  TIPOBENIEHUS TEKYIIEro KOHTPOJISI YCIEBAEMOCTH ¢ IPOMEKYTOYHOM
aTTeCTallM¥ 1O WTOTaM OCBOCHUS UCIUIUIMHBI; METOIUYECKHE PEKOMEHIAINN
JU1s1 00YyYarolUXCs M0 OCBOECHUIO AUCIUTIIIUHBI.

PaGouas  mporpamma  QakynpratuBHOW — auctuumebl  «Hayuno-
uccienoBaTenbckass pabora  oOydarImierocs»  BKIIOYAET: eI HaydHO-
MCCIIeIOBATEICKOM paboThl oOydvaromierocs; ¢GOpMbl TMPOBEACHHUS HAYYHO-
HCCIIEI0BATENBCKON paboThl 00ydYaronierocsi; MECTO Hay4YHO-HUCCIIEI0BATEIbCKOM
pabotsl B ctpykType OIIOII BO; komnereHnuu ody4aromierocs, popMmupyemMoie B
pe3yNIbTaTe BBHITIOJIHCHUS HAYYHO-HUCCIEAOBATEIBCKOW pabOThI; 00bEM HAy4HO-
HCCIIEIOBATENbCKOM  paboThl  OoOydaromierocss © BUIbl  y4eOHOW  paloThI;
COJIep’)KaHhe  HAyYHO-UCCJIEAOBATEIbCKOM  paboThl  oOydaromierocsi;  3Tambl
BBITIOJTHEHUST HAYYHO-UCCJIEAOBATEILCKOW pabOThl  00YyYaromerocss W BUIBI
3aHSATUN; OOpa3oBaTElIbHbIE TEXHOJIOTUU;, MPUMEPHBIE TeMbl (3aJaHus) Jis
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BBINIOJIHEHUS CTYJE€HTaMHU Hay4YyHO-HCCIIEOBATEIbCKON paboThl 00yyarolerocs;
y4eOHO-METOIUUECKOE u uH(OopMaIOHHOE obecrnieueHue Hay4YHO-
HCCIEeIOBATENbCKOM paboThl OOydaromierocsi; MarepualbHO-TeXHUYEcKas 0asa,
HeoOXoAuMasl  JUIsl  BBINIOJHEHHWSI ~ HAYYHO-HMCCJIENIOBATENbCKOM  paboTHhI
oOyuatomierocs; GOHJI OIIEHOYHBIX CPEJICTB I MPOBEACHUS TEKYIIETO KOHTPOIS
3HaHUW ¥ TPOMEKYTOYHOW aTTeCTAlMd TI0 HWTOraM OCBOCHHS TUCIUIUINHBI,
METOJMYECKHE PEKOMEHIAlMM TI0 OpraHU3allid HAaYYHO-HCCIEI0BATEIbCKON
paboThl 00yUaIOIIETOCS.

AHHOTaIMu pabouux MPOrpaMM JUCIHUILIAH MPECTaBICHbI B MPUIOKCHUN

1.

2.4 TlporpaMMBbl PAKTHK

Bunpl npakTuk, SBISIONIMXCS 4YacCTbO MPAKTUYECKOW TIMOJTOTOBKH Kak
dbopmMbl  opraHuzanMud  O00pa3oOBaTEIBLHON  JICATEIBHOCTH TIPH  OCBOCHUH
0o0pa3oBaTeIbHON TPOrpaMMbl B YCIIOBHSIX  BBINIOJHEHHUS  OOYy4YarOIIUMUCS
OTIPENICJICHHBIX BHJOB pabOT, CBS3aHHBIX ¢ Oyaymed mnpodecCuoOHAIBHOM
JIEATeIbHOCThIO W HallpaBJIEHHBIX Ha (OpMUpOBaHME, 3aKPEIUICHHE, DPA3BUTHE
MPaKTUYECKUX HABBIKOB M KOMIIETCHIIMH 10 mnpoduiito o0pa3oBaTebHOM
IPOrpaMMbl 00YJaIOUTUXCS, BKIIOYAIOT:

yueOHy0 (O3HAKOMHTEIbHYIO) (nanmee — yueOHYK MpPaKTUKY) —
CTallMOHApHAas, BbIE3HAS;

MPOM3BOJICTBCHHYIO (CEPBUCHYIO M OpPraHHM3alMOHHO-YIPABICHYCCKYIO)
(mayee — MPOM3BOJICTBCHHYIO TIPAKTUKY) — CTAIl[MOHAPHAS, BHIC3IHAS,

POM3BOJCTBCHHYIO (MPEIIUILIOMHYIO) - MPOBOIUTCS ISl BBIOJHCHHUS
BBINTYCKHOW KBaJdU(DUKAIIMOHHONW pabOTHI U SIBISETCS 00s3aTEIBHOM.

[Iporpamma  mpakTuku  (yuyeOHOHM, TIPOM3BOACTBEHHOW  (CEpPBUCHOM,
OpraHU3aI[MOHHO-YIPABICHYECKOH ¥  MPEIAWIUIOMHOW))  BKJIIOYACT:  IENH
(npakTuky; 3aaa4M (yueOHOH, MPOU3BOJACTBEHHON (CEpBHCHOM, OpraHU3aIlMOHHO-
YIPaBICHYECKON ¥ MPEITUIUIOMHON)) MPAKTHKH; (OPMBI MPOBEACHUS U THIIBI
(yueOHOM, MPOU3BOACTBEHHOMN (CEPBUCHOM, OpraHM3alMOHHO-YIIPABICHUYECKOW U
NPEIIUIUIOMHON)) TIPAKTHKHW; IEPeUYeHb IUIAHUPYEMBIX pE3YJIbTaTOB; MECTO
(yueOHOM, MPOU3BOACTBEHHOMN (CEPBUCHOM, OpraHM3alMOHHO-YIIPABICHUYECKOW M
NpeIIUIUIOMHON)) TpakTHKn B cTpykrype OIIOIT BO; o0bem (yueOHON,

MIPOU3BOACTBEHHOU (cepBUCHOM, OpPraHu3alMOHHO-YIIPABICHYECKON 51
MPEIUTIIOMHON)) TPaKTUKHU; pabounii Tpaduk (miaH) mpoBeneHUs (y4eOHOMH,
MIPOU3BOACTBEHHOU (cepBUCHOM, OpPraHu3alMOHHO-YITPABICHYECKON 51

MPETUTIIIOMHON)) PAKTUKH; POPMBI OTUETHOCTH; (POH]T OLICHOYHBIX CPEICTB IS
MPOBENICHUS MPOMEKYTOUYHON aTTECTAIIMM OOYYaIOIMIUXCS MO MPAKTHUKE; y4eOHO-
MeToandeckord W mHpopmanmoHHoe obecriedeHue (y4eOHOW, MPOU3BOACTBEHHOM
(cepBUCHOM, OpraHU3allMOHHO-YIPABIECHYECKON U MPEAAUIUIOMHON)) MPaKTUKU;
MaTepUalibHO-TEXHUYECKYIO 0a3y MPaKTHKH.

AHHOTalMK OPOrpamMM MPAKTUK MPEJCTABICHbI B IPUTIOKEHUU 2.

[lepeyenb  JOTOBOPOB, 3aKIIOUEHHBIX MEXAY  YHHUBEPCUTETOM U
opraHu3anusMu (MPeaNpUATHIMU), TOTOBBIMH OPraHU30BaTh OOYyYarOUUMCS IO
nanHou OITOIT BO npoxoxkaeHne npakTHUKH.
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[IpakTvKy IPOBOASATCS B CTOPOHHUX OPraHU3alMsIX, B TOM YHCIIE!

AsponopTsl

00O «Bozaymusie Bopora Cesepnoit Cronunbl» (T. CaHKT-
[leTepOypr), norosop Ne 00032/2016 ot 15.04.2016

OAO «Asponopt Anamnay», noroop Ne 00064/2016 ot 26.12.2016

AO «Mexnynapoausiii asponiopt Kpacnomap», norosop Ne 30/17-
MAKP ot 01.01.2017

AO «Mexnaynapoausiii aspornopt Coun», noroop Ne 00065/2016 ot
26.12.2016

OAO «MexayHapoasslii asponopT BnaguocTok», moroBop Ne
00035/2016/232-83/2016 ot 23.05.2016

AO «YenssOuMHCKOE aBUATIPEATIPUITHEY, noroop Ne 247 or
01.09.2016

OAO «MexnayHapoaHslii asponopt MunepanbsHble Boasl», 10roBop
Ne 1101/2016-Y ot 15.07.2016

AO «Aspomnoptr TonmauéBo» (r. HoBocubupck), moroBop Ne 28-
160674 ot 30.08.2016

OAO «Ansponopt «berumeBoy» (r. Huxxnekamck), moroBop Ne BI'TII-
506\16 ot 13.07.2016

AO «PocroBaspounBect» (a/m [lnaTos, r. PocTtoB-Ha-/[ony), 1oroBop
PH/1-228/18-J106 ot 14.02.2018

I'TT KK «Asuanpennpusitue «Yepemmranka» (r. KpacHosipck),
noroBop Ne 054/2016 ot 12.09.2016

OAO «Owmckuii adporiopT», mgoroop Ne720/07-2018 ot 12.07.20168

AO «Asponopt «XpabpoBo» (r. Kammnamnrpan), moroop DOU-
141/16 ot 16.12.2016

I[TAO «Ansponopt KomnbioBo» (r. ExarepunOypr), moroBop Ne
00063/2016 ot 26.12.2016

AO «Mexnaynapoausiii aspornopt IlerponaBnoBck-Kamuarckuii (T.
EmzoBo)», morosop Ne 00061/2016 ot 30.11.2016

AO «Asponopt ApxaHrenabck», goroop Ne72-I1/1-17 ot 19.04.2017

AO «Aspomnopt Ilymkoo» (r. Cankr-IlerepOypr), JIOTOBOP
Ne00071/2017 ot 03.04.2017

ITAO «Anspomopt bparck», morosop Ne 00082/2017 ot 18.05.2017

AO «MexayHapoaHsiid adpornopt «Y day, moroBop Ne00085/2017 ot
23.05 2017

I[TAO «Asponmoptr Mypmanck», goroBop  Ne a/m-1946/17 ot
23.06.2017

I'VIT OpenOyprckoit  obmactu  «MEXIyHapOIHBIA  adpoOToOpT
«Openoypr», norosop Ne 646/AI1-2018 ot 11.07.2018

ITAO «Mexnaynapoaueiii asponopt Hwxnuii Hosropoa», morosop
Ne00084/2017/ MAHH-534/17-P57 ot 22.05.2017

OAO «Asponopt TyHomHay (r. SApocnasis) norosop Ne00099/2017
or 14.11.2017
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000 «Mexnaynapoauslii  Asponopt «CuMdeponosib», I0roBOp
Ne00097/2017 ot 09.10.2017

AO «Xabaposckuit Asponopt», noroop Nel5-100/18 ot 09.02.2018

OOO «llentp Asua» (r. HBanomo), moroBop Ne00117/2018 ot
12.04.2018

OAO «Asponopt CypryT», COrjameHiue 0 COMalIbHOM MapTHEPCTBE
ot 25 04.2018

AO «MexnayHaponuslii asponopt Kamyra», morosop Nel8/161 ot
26.06.2018

ABHAaKOMIIAHUH

OAO Asuakommnanusa «Ypaibckue aBuaiauHum» (r. ExatepunOypr),
noroBop Ne8.1/1297-16 ot 23.11.2016

I'lT KK «KpacAsua» (r. KpacHosipck), nmoroBop Ne5499/16 ot
19.08.2016

AO «ABuakomnanus «Poccusi» (MockBa, Cankr — IletepOypr),
noroop Ne 00115/2018 ot 23.03.2018

[Ipeanpusitus Mo 0OCTY>KUBAaHUIO aBUAKOMITAHHMA

00O «Anpomnaiiny» (r. Cankr-IletepOypr), morosop Ne00072/2017 ot
03.04.2017

00O «Buptpancy (r. Cankt-Iletepoypr), morosop Ne00070/2017 ot
03.04.2017

TpaHCIOPTHO-JOTUCTUYECKUE KOMITAHUU

00O «Tpancmaitn bantuka» (r. Cankt-IleTepOypr), cornamenue o
corpyaauuectse 0\H ot 15.01.2016

AO «I'py3oBoit Tepmunan IlynkoBo» (r. Cankr-IlerepOypr),
cornamenne Ne00031/2016 ot 15.04.2016

00O «CubJloructuka» (r. Kpacnosipck), gorosop NeCJI-26/2017 ot
17.02.2017

OO0 «YPCA Espazusi» (r. Cankt-Iletepoypr), morosop 6\u/00102
or 15.11.2017

000 «TK «Butac» (r. Cankr-Ilerepoypr), moroBop Ne079/2017 ot
30.11.2017

AO «CXC Bocrok Jlmmuteny (r. Mocksa), morosop Ne 00125\2018
ot 30.05.2018

000 «Dopmukay (r. Mocksa), gorosop Ne 180609/1 ot 09.06.2018

00O «/enosbie muHum» (r. Cankt-IleTepOypr), norosop Ne 13123 ot
12.07.2018

000 «Xemu-Umnekc» (r. Cankt-lIletepOypr), noroBop Ne00132 ot
02.07.2018

000 «Xenu-gpaiiB Ceepo-3amnan» (r. Cankr-IleTepOypr), goroBop
Ne00140/2018 ot 03.12.2018

AO «laccaxupckuii Ilopt Cankrt-lIletepOypr «Mopckoit dacany,
norosop Ne00141 ot 03.12.2018

[pyrue opranuzanuu

Ounuan 3A0 «ABUAJIEH A.I'» B r. Cankr-IletepOypre, goroBop

Ne00060/2016 ot 22.06.2016
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00O «Texnonoruss mnutanus» (r. Caskr-lleTepOypr), norosop
Ne00096/2017 ot 04.09.2017

00O «I'octunnna «Ilynkosckas» (1. Cankr-IlerepOypr), norosop
6/1/00101/2017 ot 23.10.2017

00O «Jlenunckuit» (r. Cankrt-IlerepOypr), norosop Ne082/2017 ot
30.11.2017

00O «Conuneunsiii Ilapyc» (r. Canxr-IletepOypr), morosop
Ne081/2017 ot 30.11.2017

00O «Cepsuc 007» (r. Cankr-IletepOypr), norosop Ne080/2017 ot
30.11.2017

00O «Coxkotenby (1. Cankt-IlerepOypr), moroop Ne00116/2018 ot
18.06.2018

000 «Jlypn» (r. Cankrt-IletepOypr), moroBop Ne068/2018 ot
09.07.2018

00O «bwuznec I'pynm» (r. Cankr-IletepOypr), moroBop Ne067/2018
ot 09.07.2018

00O «PIIK «I"an3a» (r. Cankt — Iletepbypr), noroBop Ne069/2018

ot 09.07.2018

2.5 IlporpamMmMma rocyaapcTBeHHOW UTOTOBOM aTTeCcTANIUN

I'ocynapcTBeHHass UTOroBasi aTTeCTalys SABISETCS OAHOM M3 COCTABIIAIONIUX
KOHTPOJISI KauecTBa OCBOEHHUs 00pa3oBaTEIbHBIX MporpamMm (ee 3aBeplaronien
COCTaBIIAIONICH) U BXOIUT B 00s3aTEIbHYIO YacTh 00Pa30BaTEIbHONW MPOTPaMMBI,
ABIIAIONIYIOCS ~ 00s3aTeNbHOM, BHE  3aBUCHUMOCTH  OT  HAmpaBlIEHHOCTH
oOpa3oBaTeIbHON  MporpaMmbl, #  oOecrneuWBaKImyl (GopMHpoBaHHE Y
oOyJaromuxcs komneTeHnui, ycraHoBieHHBIX PI'OC BO, Bxomutr B brnok 3
«l"ocygapcTBeHHAst UTOrOBasl aTTECTALUS» U BKIIKOYAECT:

—  MOATrOTOBKY K CJJay€ U cAady rocyJapCTBEHHOT0 AK3aMEHa;
— [OArOTOBKY K TpoLEeAype 3aluThl W 3al[UTy  BBITYCKHOMU
KBTI (PUKAIIMOHHOM pabOTHI.

[IporpamMa rocymapCTBEHHOM HWTOrOBOW AaTTECTAllMM BKJIIOYACT: LEIA H
3alayd  TOCYJAapCTBEHHOW WTOTOBOM arrectanuu; ¢GOpMYy TOCYJapCTBEHHOM
WTOrOBOM  aTTECTallMy; MECTO TOCYJApCTBEHHOM WTOrOBOM aTTeCTalMd B
ctpykrype OIIOIT BO; oO0myo TpyIoeMKOCTh U  MNPOJOJDKUTEIBHOCTH
rOCy/IapCTBEHHOW WTOTOBOM arrectaniiu; (OHJ OIEHOYHBIX CPEIACTB IS
MPOBENICHNUS TOCYIAPCTBEHHON HMTOTOBOW aTTECTAIMH; y4eOHO-METOIUYECKOE U
nHOOPMAITMOHHOE O00ECIEYCHHE TOCYJAapCTBEHHOW WTOTOBOW  aTTECTAallNW,
MAaTEPHUATBbHO-TEXHUYECKOE oOecrieueHne roCyJ1apCTBEHHOU UTOTOBOM
aTTECTallUM.

AHHOTaMsT  HPOrpamMMbl  TFOCYAAPCTBEHHOW  MTOTOBOM  aTTECTallUU
MpeCTaBICHA B MPUIIOKEHUU 3.
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2.6 OneHOYHbBIE CpeCcTBA

OueHouHbIE CpelcTBa 00pa30BaTENIbHONW MPOrpaMMbl BKJIIOYAIOT (DOHIBI
OLICHOYHBIX CPEJCTB: JUCUUIUIMH, MNPAKTUKU (Yy4eOHOW, NPOU3BOJICTBEHHOU
(cepBHUCHOM, OpraHU3alMOHHO-YIPABICHYECKON M MNPEJAUILIOMHON)), Hay4dHO-
HCCIeI0OBATEIBCKOM paOOThl M TOCYJaPCTBEHHOM UTOTOBOM aTTECTAIIUU.

@DOHJT OIIECHOYHBIX CPEICTB JTUCLUHUILIMH BKIIIOYAET B cEOs:

OQJITbHO-PEUTUHTOBYIO OLIEHKY TEKYIIEro KOHTPOJsS YCIEBAEMOCTH U
3HAHMM CTYJEHTOB, KOTOpas MCIOJb3yeTCsl IO YCMOTPEHHIO pa3padoT4yHKa
paboueit mporpaMMbl AUCIUTUIUHBI;

METOJIMYECKUE PEKOMEHAAIMU IO MPOBEJCHUIO MPOLEAYypbl OLEHUBAHUS
3HAHWM, YMEHUN W HABBIKOB U (WUJIM) OMNBITA AESATEIBHOCTH, XapaKTEPHU3YIOIIUX
sTanbl HOPMUPOBAHUS KOMIETEHIUH;

TEMBbI KypCOBBIX paboT (IIPOEKTOB) MO TUCLMIUINHE;

KOHTPOJIbHBIE BOMPOCHI JJIsi IPOBEJECHUSI BXOJHOTO KOHTPOJS OCTATOUYHBIX
3HaHMM 10 00€CTIeYNBAIOIINM TUCHUTIITHHAM;

ONMKMCAaHHWE TIOKa3aTelel M KpUTEPUEB OLECHUBAHHUS KOMIETEHIMH Ha
pPa3TUYHBIX dTanax ux GOpMUPOBAHUS, OTIMCAHKE IIKAJI OLCHUBAHUS;

TUIIOBBIE KOHTPOJIbHBIE 3aJaHusl JUIsl MPOBEACHHS TEKYIIEro KOHTPOJS U
IPOMEXYTOYHOM aTTeCTAllMU MO UTOraM OOYy4eHHsI 1O TUCLUTIIIUHE.

@DOHJT OLEHOYHBIX CPEACTB MPAKTUKU (y4eOHOH, MPOU3BOACTBEHHOM
(cepBHUCHOM, OpraHU3aIlMOHHO-YNPABIEHYECKON U MPEIIUIUIOMHOI)) BKIIOYAET B
ceost:

METOANYECKHE PEKOMEHIAIMU MO MPOBEICHUIO MNPOLEIYPbl OIICHHWBAHUS
3HAHWM, YMEHUW U HABBIKOB U (WJIHM) OIbITa JAESITEIHHOCTH OOYYAIOIIUXCS IO
UTOTaM MPOXOKJICHHS IPAKTUKU;

ONMHMCAHWE  KPUTEPUEB  OIICHUBAHUS  YPOBHSI  C(HOPMHUPOBAHHOCTHU
KOMITETCHITUH 00y4arommuxcs;

TUIIOBBIE KOHTPOJIbHBIE 3aJaHUsl I TPOBEICHHUS IPOMEXKYTOUHOM
aTTECTallUH.

@OHJ OLEHOYHBIX CpEJICTB TOCYAAPCTBEHHOM HTOrOBOM aTTECTAllMU
BKJIFOYAET B ce0s:

(OHI OLIEHOYHBIX CPEJCTB AJIs MPOBEAEHUS TOCYIapCTBEHHOTO 3K3aMeHa:
c(OpMUPOBAHHOCTh KOMIIETEHIIMM BBITYCKHUKA, COJIEpXKaHHE TOCYAapCTBEHHOTO
AK3aMEHa, MPUMEPHBIN MEepEeUueHb BOMPOCOB U TUIOBBIE KOHTPOJIBHBIE 3aJaHUS K
rOCy/IapCTBEHHOMY 3K3aMEHY, IM0Ka3aTelu U KPUTEPUU OLICHUBAHUS PE3YJIbTaTOB
CIa4yM TOCYyapCTBEHHOIO SK3aM€EHa, a TAK)KE LIKaJbl OLIEHUBAHUS;

(GOHI  ONEHOYHBIX CPENCTB ISl  OLEHKH  3allUThl  BBITYCKHOU
KBUTH(PUKAIIMOHHON paboThl: CHOPMUPOBAHHOCTH KOMIIETCHIIMIA BBITYCKHHKA,
MIPUMEPHBIN TTEPEYCHBb TEM BBIITYCKHBIX KBATU(UKAIMOHHBIX padoT, TpeOOBaHUS K
BBIITYCKHBIM ~ KBaJU(UKAIMOHHBIM paboTaM U TOPSIAKY HUX BBINOJHEHHUS,
MoKa3aTeaun u KpUTEpUH OLICHUBAHMUS pe3yJabTaToOB BBIITYCKHO
KBAIU(UKAIUOHHONW paldOThl, a TaKXe IIKaldbl OLICHUBAHUS, METOJUYECKUE
MaTepualibl, ONPEIEISAIOIME MPOLENYPY OLEHHUBAHMS pE3YyJIbTaTOB OCBOCHMS
00pa3zoBaTeIbHOI IPOrpaMMBI.
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@DOHJT OIICHOYHBIX CPEACTB HAYYHO-UCCIIEI0BATENBCKON pabOThl BKIIOYAET B
ceos:

METOIMYECKHE PEKOMEHJAIMU IO MPOBEJICHUIO MPOLEAYypbl OLEHHUBAHUS
3HAHWM, yMEHUN U HABBIKOB U (WJIM) OMbITA AEATEIBHOCTH O0YUAIOIINXCS;

ONMCAHWE  KPUTEPHUEB  OLICHHBAHUS  YPOBHSI  C(HOPMUPOBAHHOCTHU
KOMITETEHIIUN 00yYaroninxcs;

TUIIOBBIE KOHTPOJIbHBIE 3aJaHusl JJIg [POBENCHUS TMPOMEKYTOUHOM
aTTeCTaluu.

2.7 MeToau4yeckue MaTepPUAJIbI

OcHoBHast ~ oOpasoBareibHass  mporpamma  oOecriedyeHa  y4ueOHO-
METOAMYECKUMH U METOAUYECKUMH  MaTepuajaMu, pPa3MEIICHHbIMH B
ANEKTPOHHON MHPOPMALIMOHHO-00pa30BaTeNbHON cpesie Y HUBEpCUTETA.

3. Pecypcnoe obecneuenne OIIOII BO / Yceaous peanuszanuu OIIOIT
BO

3.1 O0mecucreMHbie TpeOGOBaHUS

YHUBEPCHUTET pacrojaracT Ha mpaBe COOCTBEHHOCTH WJIM MHOM 3aKOHHOM
OCHOBaHWUW  MaTepPHAITBHO-TEXHHUYECKUM  obOecredeHueM  o0pa3oBaTeNIbHOM
NeATeTbHOCTH  (TMMOMEIICHWSIMA ¥ 00OpyJOBaHWEM) JJIA  pean3alliu
obOpazoBaTenbHOM mporpamMmel 1o biioky 1 «/lucuummuasr (Moaynu)» u bioky 3
«l"ocynmapcTBeHHAs UTOTOBAs ATTECTAITUSY.

Kaxnaplii oOyuarommuiicss B T€YeHHWE BCETo Iepuojaa oO0ydeHHsI oOecredeH
WHUBUIYaJIbHBIM HEOTPAHUUYCHHBIM JIOCTYIIOM K AJICKTPOHHOW MH(POPMAIMOHHO-
oOpa3oBaTelbHON cpefie YHUBEpPCUTETa M3 JI000M TOYKH, B KOTOPOH HUMeEEeTCs
JOCTYNT K MH(POPMAIMOHHO-TSIICKOMMYHUKAIIMOHHON ceTu «HTepHEeT», Kak Ha
TEPPUTOPUN Y HUBEPCUTETA, TaK M BHE €e.

DneKkTpoHHass HWHGPOPMAIMOHHO-00pa3oBaTeabHas cpeaa Y HUBEPCHTETA
o0ecreunBaer:

- JOCTyml K Yy4eOHBIM IIaHaM, pabdOYMM MporpaMmaM JUCIUTLIAH
(Monmyneit), mporpaMMaM TIPakTHK, K 3JCKTPOHHBIM YYeOHBIM W3JaHUSIM U
AIICKTPOHHBIM 00pa30BaTEIIFHBIM pecypcaM, yKa3aHHBIM B paboO4yuX MporpamMmax
JTUCIHTUINH, POTpaMMaXx MPaKTHUK;

- (opMHpoOBaHKE 3IEKTPOHHOTO MOPTHOINO OOYUAIOIIETOCSI, B TOM YHCIIC
COXpaHEHHE €ro padoT M OLICHOK 3a 3TH PaOOTHI.

B cnywae peamusamuu mporpaMmbl  OakajaBpuata ¢ [PUMCHCHUEM
AJICKTPOHHOTO OOYYCHHUS, JHUCTAHIIMOHHBIX 0Opa30BaTEIbHBIX TEXHOJOTHM
AICKTPOHHAS nH(pOpMaIMOHHO-00pa30BaTeIbHASL cpena YHuBepcureTa
JOTIOJTHUTEIIBHO 00CCIICYNBACT:

— ¢dukcanmuioo  xXoma  00pa3oBaTEIBHOIO  Mpoliecca,  pe3yJIbTaTOB
MIPOMEKYTOYHOM aTTECTAllMK M Pe3yJbTaTOB OCBOSHHUS MPOrPaMMBbI OaKajaBpHaTa;
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— TIIpOBEIECHHE Y4YEOHBIX 3aHATUH, MPOLEAYpP OLEHKH pe3yJbTaTOB
oOydeHHusl, peai3alusl KOTOPBIX MPEAYyCMOTPEHA ¢ MPUMEHEHUEM 3JEKTPOHHOIO
0o0y4eHHsl, TUCTAaHIMOHHBIX 00Pa30BaTEIbHbBIX TEXHOJIOTU;

— B3aUMOJIEWCTBHE MEXJYy YYaCTHUKaMH OOpa3oBaTEIBLHOrO Mpolecca, B
TOM YHKCJIE CUHXPOHHOE U (WJIM) aCHHXPOHHOE B3aMMOJIEUCTBHSI IOCPEACTBOM CETH
«nTepHEeT».

OYHKIIMOHUPOBAHUE  AJIEKTPOHHOM  MH(OPMAIMOHHO-00pa30BaTEIbHON
cpelbl O0ecnevyrBaeTCcsl COOTBETCTBYIOIIMMHU CpPEICTBAMH HH(OPMAIMOHHO-
KOMMYHUKAIIMOHHBIX ~ TEXHOJOTMH W  KBajnudukanueil  paOOTHUKOB, ee
UCIIONIB3YIOIINX UM NOoAAepKUBarOMMX. DOyHKIIMOHUPOBAHUE  DIIEKTPOHHOM
UH(POPMAIIMOHHO-00pa30BaTeIbHON  Cpebl COOTBETCTBYET 3aKOHOAATENbCTBY
Poccuiickoit @enepaunu.

3.2 TpeGoBaHMs K KaAPOBBIM YCJIOBHSIM peaiM3alMu MPOrpaMMbl

Peanuzanus oOpa3zoBaTenbHON POTrpaMMBbl obecrnieunBaeTcs
NeJarorTHYeCKUMU ~ paOOTHUKAMU  YHHBEpPCUTETa, a  TakkKe  JIMIAMH,
npuBjiekaeMbiMu Y HuBepcuTeToM K peanusanuu OIIOII BO Ha uHBIX yCIOBUSX.

Kanudukanus mnemarorudeckux paOOTHUKOB YHHUBEPCHTETa OTBEYACT
KBAIM(DUKAIIMOHHBIM ~ TpeOOBaHUSAM,  YKa3aHHbIM B  KBaJU(UKAIIMOHHBIX
CIpaBOYHUKAX U (WJIK) MTpo(eCcCHOHANBHBIX CTaHIapTaX.

He wmenee 70 mpoOLIEHTOB YHCIEHHOCTH IMEJArOTHYECKUX pPaOOTHUKOB
VYHuBepcuTeTa, y4acTBYIOIIMX B peaju3alldd MporpaMMbl OakajnaBpuaTa W JIMII,
NPUBJIEKAEMBIX YHHUBEPCUTETOM K pealu3aluud 00pa3oBaTEIbHOW MPOrpaMMbI
OakayaBpuara BEAyT HAy4YHYIO, yUeOHO-METOJIUYECKYIO U MPAKTHYECKYI0 pabdoTy,
COOTBETCTBYIOIIYIO MPO(HIIIO MpernogaBaeMoOi AUCIIUIUIUHBI (MOYJIS).

He wmenee 10 mpoOLEHTOB YHCIEHHOCTH TMEJArOTHYECKUX PAOOTHUKOB
YHuBepcuTeTa, y4acTBYIOIIUMX B pealn3allid 00pa30BaTENbHON MPOTPAMMBI, U
JIUII, TIPUBJICKAEMbIX YHUBEPCUTETOM K peaM3alluy MporpaMMbl OakaiaBpuara Ha
WHBIX YCIOBUAX, SBISIOTCA PYKOBOAWUTENSIMH U (Win) pabOTHUKAMH WHBIX
OpraHu3alui, OCYIIECTBIAIONINX TPYAOBYIO JEATEIHHOCTh B MPOPECCHOHAIBHON
chepe, COOTBETCTBYIOMICH MpPOo(ECCHOHATBHON JCATEILHOCTH, K KOTOPOM
TOTOBSITCA BBIMTYCKHUKU (MMEIOT CTa)X paldOThl B JaHHON MpodecCHOHATHHOM
chepe He MeHee 3 JeT).

He wmenee 60 mNpouEHTOB YHUCIEHHOCTH MEAaroru4eckux pabdOTHUKOB
YHuBepcuTeTa, YU4aCTBYIONMIMX B peaju3allid MpOTpaMMbl OakajaBpuaTa W JIHII,
MPUBJIEKAEMbIX YHHUBEPCUTETOM K peanu3alud oO0pa3oBaTEIbHON MPOrpaMMbl
OakanaBpwaTa WMEIOT YYECHYIO CTEleHb (B TOM YHCJIE YYCHYIO CTEIEeHb,
MOJYYEHHYI0 B HHOCTPAHHOM TOCYAapCTBE W Npu3HaBaeMyr B Pocculickon
®denepanyu) U (WIK) YydeHOE 3BaHHE (B TOM YHCIIC YYEHOE 3BaHME, MOJYYEHHOE B
MHOCTPaHHOM TOCyJapCTBE U npu3HaBaemyto B Poccuiickoii @enepanun).
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3.3 TpeGoBanuss K MaTepUAJbHO-TEXHHYECKOMY W  Y4eOHO-
METOAUYECKOMY ol0ecrneyeHHI0 00pa30BaTeIbHOM NPOrpaMMBbI

[lomemienust npeACTaBISIOT cO00OM ydeOHbIE ayAUTOPUM ISl MPOBEACHUS
y4eOHBIX  3aHATUN, NOPEIyCMOTPEHHBIX  00pa30BaTENbHON  MpOrpamMMmoi,
OCHAILIEHHbIE O0OpPYJOBAHMEM M TEXHUYECKHUMH CpEACTBAaMU OOYYEHHS, COCTaB
KOTOPBIX OMpeeNsieTcs B pabounx nporpaMmax JAUCIUIUIHH.

[lomemenust s caMOCTOSATEIBHOM pabOThl OCHAIIEHBI KOMIIBIOTEPHOM
TEXHUKOM C BO3MOYKHOCTBIO MOJKIIOUEHUs K ceTn «/HTepHeT» u obecrnieueHnem
JOCTya B DJIEKTPOHHYKO  HMH(OPMALMOHHO-OOpa30BaTENIBHYIO  Cpeay
YHuBepcurera.

YHuBepcuter obecriedeH HEOOXOAMMBIM KOMILJIEKTOM JIMLIEH3MOHHOTO U
CBOOOJHO PACHpPOCTPAHSIEMOr0 MPOTrPpaMMHOTO OOECHEYeHHs, B TOM YHCIIEe
OTEYECTBEHHOTO MPOM3BOJACTBA (COCTaB OMpeNeNsieTcss B pabouyux MporpaMmmax
JUCIUIUIMH U MOJIEKUT OOHOBJICHUIO MTPU HEOOXOUMOCTH).

[Ipu wucnonb3oBaHUM B 0OpPa30BATENBHOM IIPOILIECCE IMEYATHBIX H3JaHUMN
OuOMMOTEeUHbI (DOHJ YKOMIUIEKTOBAH IE€YATHBIMH HW3JaHUSIMH W3 pacyeTa He
menee 0,25 sk3eMIuIsipa KaKJI0ro U3 U3JaHui, yKa3aHHbIX B pa0oUuuX ImporpaMmmax
JUCIUIUIMH, TpOorpaMMax MpakTUK, Ha OJHOro OOYy4Yarollerocss W3 4ucia JIuIl,
OJTHOBPEMEHHO OCBAauBAaIOIIMX COOTBETCTBYIOIIYIO JAUCHUIUIMHY, MPOXOMISIIUX
COOTBETCTBYIOIYIO IIPAKTHUKY.

OOyuaromuMcss obecniedeH A0oCcTyn (yOaJeHHbIM JOCTyI), B TOM 4YHCJIE B
cllydyae IPUMEHEHHUS JIEKTPOHHOTO 00yUYeHUs!, AMCTAaHIIMOHHBIX 00pa30BaTENIbHbIX
TEXHOJIOTUH, K COBPEMEHHBIM MpO(ECCHOHANbHBIM  0a3aM  JaHHBIX W
MH(POPMAIIMOHHBIM CIIPAaBOYHBIM CHUCTEMaM, COCTaB KOTOPBIX ONpEAENseTcs B
pabounx  mporpaMMax JAMCHMIUIMH W TMOMJIEKHUT  OOHOBIEHUIO  (IIpH
HEOOXOIUMOCTH).

3.4 TpeOoBanmsi K  (PUHAHCOBHIM  YCJOBHSIM  peaju3anuu
o0pa3oBaTeJIbHOI MPOrPaMMBbI

duHaHCOBOE OOECIEUCHHE pealu3alry IporpaMMbl  OakajlaBprara
OCYIIECTBIIICTCS B 00bEME HE HIDKE 3HAYCHHWM 0a30BBIX HOPMATHBOB 3aTpaT Ha
OKa3aHWE TOCYAAPCTBEHHBIX YCIYT IO pealM3aliK 00pa30BaTECIBHBIX MPOTPaMM
BBICIIIET'0 00pa30BaHMs — MPOrpaMM OakajaBpruaTa U 3HAUCHHH KOPPEKTUPYIOIIUX
ko3(puneHTOB K 0a30BBIM HOPMATHUBAM 3aTpaT, ONpeACIsIeMbIX MUHHUCTEPCTBOM
obOpasoBanus u Hayku Poccutickoit deaeparuu.

3.5 TpeOoBanuss K NpPUMEHSIEMbIM MEXAHU3MAaM OIEHKH KadecTBa
o0pa3oBaTe/IibHON  JAeSITEJILHOCTA W  TOATOTOBKH  OOy4Yamomuxcsi 10
o0pa3oBaTe/IbHON NporpaMmme

KauecTBO 00pa3oBaTenbHON ESITENHHOCTH U MOJATOTOBKUA OOYyYarOIUXCS O
00pa3oBaTeIbHON MpOrpaMMme ONpEeNeNsaeTcsl B paMKaxX CHUCTEMbl BHYTpPEHHEH
OLICHKH KayecTBa, MPEACTABISIONICH COOOW KOMIUJIEKC MEP IO BCECTOPOHHEMY
aHanu3y MU OOBEKTUBHOW OLIGHKE COJIEpKaHUs, OpraHu3alud W KadyecTBa
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o0pa3oBaTeqpbHOrO  Tpolecca. BHYTpeHHAS cuUCTeMa  OICHKHM  KadecTBa
oOpazoBaHus B YHHUBEpCUTETE peain3yeTcs B ¢GopMe MOHUTOpUHra (nanee -
MOHHUTOPHHT) Ka4eCTBa OCHOBHBIX 00pa30BaTEIIbHBIX MMPOTPAMM.

BHyTpeHHSsT cucTeMa OIlCHKH KadecTBa OOpa3oBaHHMS B YHUBEPCUTETE
MpPOBOAUTCA B (GOpME MOHUTOPHMHTA KadeCTBAa OCHOBHBIX 00pa3oBaTeIbHBIX
mporpaMMm  (gajee —  MOHUTOPHUHI), KOTOPBIM  MpENCTaBIsSIET  cOOOM
CHUCTEMATHYECKYIO OIICHKY COJIEpKaHUS M KadyeCTBAa OCHOBHBIX 00pa30BaTEIIbHBIX
MporpaMM Ha COOTBETCTBHE TPeOOBaHMAM (QeAepaabHbIX TOCYIapPCTBEHHBIX
oOpa3oBaTeIbHBIX CTAaHAAPTOB, a Takke TPeOOBaHWSIM pBIHKA TPy,
NPEIbABIICMBIX K BBITYCKHUKaM YHHBEpCHTETa. MOHUTOPUHT TIPOBOIUTCS C
y4ETOM MHEHHsI O0O0YyYarolIuxcsi, PYKOBOJHTENEH OCHOBHBIX 0OO0pa30BaTEIBHBIX
IpOrpaMm u HayYHO-TICAarOrMIeCKuX pabOTHUKOB YHuBepcuTeTa,
OTBETCTBCHHBIX 32 UX Pa3pabOTKy, aKTyaJIU3aIUIO U PeaTU3aIIUIO0, & TAK)KE MHEHUS
pabotomateneii w  uX  OOBeAMHEHMH B COOTBETCTBYIOIIEH  cdepe
npodeCCUOHATBPHON JAeSTEILHOCTH

OCHOBHBIMHM  TIPUHIIUIIAMA MOHHUTOPUHTA  SBJSIOTCA: OOBEKTUBHOCTD,

TOYHOCTD, II0JIHOTA, MMpO3pavYyHOCTh, BaJIMAHOCTS, CUCTCMATUYHOCTD,
PETYIAAPHOCTb, HC3aBUCHUMOCTb, MHOI'OCTYIICHYATOCTb, HAIIPABJICHHOCTL Ha
YCOBCPHICHCTBOBAHHNC.

OO0beKkTaMu  MOHHUTOPUHTA  SIBJISIOTCS:  OCHOBHBIE  OOpa3oBaTeIbHbIC
IPOrPaMMBbl; PE3yJIbTAaThl OCBOEHUSI O0YYAIOIIMMHUCS OCHOBHBIX 00pa30BaTENbHbIX
porpamm; KauyecTBO  paboThl  HAyYHO-TIEAArorMueckux  pabOTHUKOB,
YYaCTBYIOIIMX B peaiu3allii OCHOBHBIX 00pa30BaTENbHBIX MPOTPaMM; PECYPCHOE
oOecrieueHue 00pa30BaTEIbHON JAESTENBHOCTH MO OCHOBHBIM 00pa3oBaTeIbHBIM
nporpaMMaM;  MHCTUTYIIMOHAJbHBIE  YCJIOBHS  peaju3alldd  OCHOBHBIX
00pa3oBaTeIbHBIX MMPOTPAMM.

I[Ipy mnpoBeAEHWM MOHUTOPUHTA OLICHUBAETCSA YPOBEHb BBITIOJIHEHUS
CIEIYIOIIMX IMOKA3ATEIEH:

- JUICH3UOHHBIX TPEOOBAHUIA;

- TpeOOBaHUN COOTBETCTBUS COJIEPKAHUS M KayecTBa IOJTOTOBKHU
o0Oy4Jaromuxcs, MPebIBISIEMbIX TIPU MPOIEYPE TOCYAAPCTBEHHOM aKKpEIUTAIlUN
M0 OCHOBHBIM 00pa30BaTENbHBIM MPOTPaMMaM B COOTBETCTBHH C TPEeOOBAHUSIMHU
(benepanbHbIX TOCYAAPCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB;

— nokazateneil  3(QPEeKTUBHOCTH  0Opa3oBaTEIBHON  JEATCIBHOCTH
YHuBepcuteTa, yCTaHOBICHHBIX MUHUCTEPCTBO 00pa3oBaHus U Hayku Poccun;

- PE3YIbTATOB €KErOJHOTO CaMO0OCIe10BaHUsl Y HUBEPCUTETOM;

- JOTIOJIHUTENIbHBIE TOKAa3aTeNIl, KOTOPbIE MOTYT YCTaHABIMBATHCS
YHHUBEPCUTETOM.

MOHHUTOPHHT BKJIIOYAET:

— CBOEBPEMEHHYIO aKTyallM3allMi0 M TEPUOJMYECKOE PEIEH3UPOBAHUE
COJIep>KaHMsI OCHOBHBIX 00pa30BaTeNIbHBIX MPOrpaMM (HE pexe OJHOTO pa3a B TOf)
MpEACTABUTENAMU  paboTojatenss Wid OObEeIUHEHUI pabotonareneii B
COOTBETCTBYIOIINX chepax MpodeccCHoHATBLHON IeSITEIbHOCTH,

- BHYTPEHHIOIO  HE3aBUCMMYIO  OILEHKY KauecTBa: MOJATOTOBKH
o0ydJarolmuxcsa; KOMIIETEHTHOCTM U YpOBHS  KBAIM(UKAIMU  HAYYHO-
MeJarornueckux  pabOTHUKOB  YHHMBEPCUTETA; PECYpCHOrO0  OoOecreyeHus
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00pa3oBaTeIbHON NEATEIbHOCTH B Y HUBEPCUTETE; MHCTUTYLIMOHAIBHBIX YCIOBUU
peanu3alnuy OCHOBHBIX 00pa30BaTENbHBIX IPOrPAMM.

4. CounanbHO-KYJbTYpHAs cpeAa YHUBEPCUTETA

VYHuBepcuteToM cQopMUpOBaHa COLMOKYJIBTYpHas cpeAa M CO3JaHbl
YCIIOBUS JJIs1 BCECTOPOHHETO Pa3BUTHSA JTUYHOCTU 00YyUaIOUIETrocs.

KntoueBpiMu  3l€MEHTaMHU  COLIMOKYJIBTYPHOM  CpeAbl Y HUBEPCUTETA
SBIIAIOTCS: AKTUBHOE PA3BUTHUE  COLMAIIbHO-BOCIIUTATEIIBHOIO KOMIIOHEHTA
y4eOHOT'0 TMpoIecca, KOPHMOPATHUBHBIE IIEHHOCTH, KOPIOPATUBHBIC TPAIUIINH,
KOpIOpaTUBHAS 3TUKA, KOPIIOPATUBHBIE KOMMYHHUKAIINH, 3/TOPOBBIA 00pa3 KU3HHU.

BocrniirarensHble 3a7adud YHUBEPCUTETA, BBITEKAIOIIUE W3 MPUOPUTETA
00I11IeUeIOBEYECKUX U HPABCTBEHHBIX IIEHHOCTEH, PEAM3YIOTCS B COBMECTHOM
o0pa3oBaTeIbHOM, HAy4YHOW, MPOU3BOJCTBEHHOM, OOIIECTBEHHONM W HHOM
NeATeNIbHOCTH oOydaronuxcsi. BocnurtaTenbHas NESITENBHOCTh B Y HUBEPCUTETE
OCYHIECTBIISIETCS ~ CUCTEMHO  4Yepe3  y4eOHbIM  mpolecc, y4yeOHyl U
MIPOM3BOJICTBEHHYIO MPAKTUKY, BKIIIOYAS MPEAJUIIIOMHYI0 NMPAKTUKY U CHCTEMY
BHEY4YeOHOW pabOTHl MO BCeM HampaBieHUsAM. KIIOUeBBIMU HaNpaBICHUSIMHU
MOJIOJIC)KHOM MOJIMTUKHU, PEATU3yEMON B Y HUBEPCUTETE, SBIAIOTCS: TPAXKIAHCKO-
MaTPUOTUYECKOE BOCIHUTAHUE; JYXOBHO-HPABCTBEHHOE BOCIIUTAHHUE; PA3BUTHE
CTYJIEHYECKOTO CaMOYIpaBleHUs; MpodecCHuOHANBHO-TPYJOBOE BOCIHUTAHUE;
¢uznueckoe BOCHHTAHHE; KYJIbTYpPHO-ICTETHYECKOE BOCIMTAaHWE;, HaydHas
JeSTENHHOCTh 00YUaloIIMXCs; MPABOBOE BOCIIUTaHUE U JIp. BocnuraTenbHbie 1enu
U 3aJ]a4i OTPaKEHbI B paboyeil mporpaMMe BOCIIUTAHUS U B KaJCHAAPHOM IUIaHE
BOCIHUTATENILHON PabOTHI.

C nenbio co3/laHus yCIoBUH, CIOCOOCTBYIOMINX PA3BUTHIO HPABCTBEHHOCTH
oOydJaromuxcs Ha OCHOBE OOIIEUETIOBEYECKUX IEHHOCTEH, OKa3aHWs MOMOIIU B
KU3HEHHOM  CaMOOINpE/IENIeHNH, HPAaBCTBEHHOM U  TpodeccroHaTIbHOM
CTAHOBJICHUHU  peallu3yeTcs  IporpaMma 10  MOPAIbHO-HPABCTBEHHOMY
BOCIIUTaHUIO CcTyaeHToB. OOydJaromniyecss YHHUBEPCUTETa NMPUHUMAIOT aKTUBHOE
ydqactue B (ecTHBaIAX, CMOTpax, KOHKypcax ¢ TMPOUYUX KYJIbTYPHBIX
MEpONPUATUAX Ha PA3IMYHBIX YPOBHSX (BHYTPUBY30BCKOM, MEKBY30BCKOM H
T.A.). bonblioe BHUMaHue yaensieTcs CTyAEHYECKOMY CAMOYIPABICHUIO. Y4acTHe
B CTYACHYECKOM CaMOYIIPABIECHUU JACT IIUPOKUE BO3ZMOXKHOCTH Ul pealu3anvu
JUYHOCTHOTO TMOTeHIMana oOydarommxcs. CrnopTuBHO-MaccoBas pabota ¢
oOydJaImuUMucs  YHHUBEpPCUTETAa TMPOBOJUTCS C  LENbI0  COXPAaHEHUS W
MIPUYMHOKEHHSI CHOPTUBHBIX JOCTWIKCHHM, TMOMYJSPU3ALMNA PA3JIUYHBIX BHUIOB
criopta, (GopMHUpOBaHHS y OOYYarOMIUXCS KyJIbTYPHI 370POBOTO 00pas3a KU3HH.
dusnyeckas KyJbTypa U CIIOPT PACCMATPUBAIOTCS HE TOJIBKO KaK IyTh K 3J0POBbIO
HAllM{, HO M KAk BaXXHas COCTABIAIOIIAs B TMOATOTOBKE COBPEMEHHOI'O
KBUTH()HUIIMPOBAHHOTO CIIEIIUAINCTA, BOCTPEOOBAHHOTO HA PHIHKE TPy/Ia

5. Jlpyrue wmarepuajbl, ol0ecneynMBaOIIMe KAYeCTBO MOATOTOBKH
o0yuarmmxcsa npu peanuzanuu OIIOITI BO

YHuBepcuTeT o0ecrneunBaeT rapaHTHUI0 KayecTBa MOATOTOBKH, B TOM YHCIIE
MyTEM:
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pa3pabOTKU  CTpaTerM 1O  OOECMEUEeHHI0 KadyecTBa  MOATOTOBKHU
BBIITYCKHUKOB C MPUBJICYCHUEM NpPECTaBUTENEH paboToJaTENeH;

MOHHTOPHHTA, TEPUOJUYECKOTO  PEICH3UPOBaHUs  00pa3oBaTEeNbHBIX
Iporpamm;

pa3paboTKu OOBEKTHUBHBIX MPOIEAYP OLEHKA YPOBHS 3HAHUW W YMEHHM
00y4arouInXcs, KOMIETCHIINN BBITYCKHUKOB,

o0ecrnedeHns KOMIETEHTHOCTH MPET0/1aBaTeIbCKOTO COCTaBa,;

PEeTyIspHOTO  TPOBEACHHUS  CaMOOOCIENOBaHHS IO  COTJIACOBAHHBIM
KPUTEpPUSIM JJI OICHKH CBOEH ACSITENbHOCTH (CTpaTeTWh) W COIOCTaBJICHHS C
ApyruMu 00pa30BaTENBHBIMHU YUPEKICHUSIMHU C MPHUBICYCHUEM IPEICTABUTENICH
paboTojarene;

UHPOPMUPOBaHUS OOIIECTBEHHOCTH O pPE3yJbTaTaX CBOCH IESTEIbHOCTH,
TUIaHaX, MHHOBAIIHSX.

OrneHka KadecTBa OCBOCHHS 00pa3oBaTENbHON MpOrpaMMbl OakajaBpuaTa
BKJIIOYACT TEKYHNIMH KOHTPOJIb YCIIEBAEMOCTH, TPOMEKYTOUHYIO AaTTeCTaIHIo
00y4aroUINXCcs U TOCYJaPCTBEHHYIO UTOTOBYIO aTTECTAIMIO BHIITYCKHUKOB.

Konkpetnpie (HopMBI U TIPOIEAYPHl TEKYIIEr0 KOHTPOJSI YCIIEBAEMOCTH H
MPOMEKYTOUHOW aTTECTalluy OOYYAIOIIMUXCS MO KaKIOW TUCIUILTUHE (MOIYIIIO)
pa3pabateiBatoTcst Ha ocHoBe DI'OC BO, mpodeccroHambHOro CTaHmapra H
TOBOMSTCS IO CBEICHUST 00YUaAIONINXCS B TSYCHHUE TIEPBOT'O MECsAIa OOYICHUS.

OOyuyaromumMmcs,  TOpeacTaBUTENsIM  paboTojaTeneil  MpenocTaBieHa
BO3MOXHOCTb OIICHMBAHUS COJEpX aHUS, OpPraHH3allMd M KadyecTBa Y4eOHOTO
npolecca B LEJIOM, a TaKKe paboThl OTAEIBbHBIX MPENo aBaTeleH.

B VYuuBepcutere co3maHbl yCIOBUSA IS MaKCUMAalbHOTO MPUOIMKEHHUS
CUCTEMBI OLICHUBAHHUS W KOHTPOJII KOMIETEHIMN OakalaBpOB K YCIOBUSM HX
Oynymelr mnpodeccuoHanbHOM  nearenbHOocTH. (C 3TOHM  LENBIO, KpoMme
npernojaBaTeieii KOHKPETHOW UCHUIUIMHBI, B KAauyeCTBE BHEIIHUX JKCIIEPTOB,
aKTUBHO HCIIONB3YIOTCA paboromartenu (MPEACTaBUTENN 3aMHTEPECOBAHHBIX
OpraHu3aluii), IpernoaBaTeIu, YATAIONINE CMEKHbIE TUCIUILIAHEI.
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Ipunoxenue 1

AHHOTAIIMU Pa0OYUX MPOrPAMM JAUCHMILINH (MOaYyJIei)

AHHOTAILIMS PABOYEN ITPOI'PAMMBI JIUCIIUTIIHBI

HammenoBanme JUCHUITIINHBI

OUIIOCODPUA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIpOrpaMMBbI
Cepsuc B cdepe TpaHcnopra
(mpounb)
KBanudukanus BbITYyCKHHKA bakanasp
dopma 00ydeHus 3aouHas
Henssmu  ocBoeHuss  gucuumiuHbel  «Dunocodus»
ABIIAIOTCA MPUOOPETEHHE CIIOCOOHOCTH MCIOJIB30BaTh OCHOBBI
dunocodckux 3HaHUU IE (dhopMupoBaHUs

]_IGJ'II/I OCBOCHUA NUCLIUITIIINHBI

MHUPOBO33PEHUYECKON IO3ULHN, a TAK K€ Pa3BUTHE YMEHUS
ONUPAThCS HA MHUPOBO33PEHUYECKYIO TMO3UIMI0O B  CBOEH
poheCCHOHANTBHON NIEATETFHOCTH B OOJACTH CEPBUCHOW U
OpPraHU3aIMOHHO-YIPABICHYECKONW NEeATETHLHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpO# OTHOCHUTCS
JUCLMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuumivuabl (MOTyITH )

Komnereniuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-5; OIIK-4

TpynoeMKOCTh AUCITUTLIHHBI

3 3auernble equaUnbl, 108 akageMuuecknx 4acoB

Coneprxanue JMCUIUTUTAHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. dunocodus, ee mpeaMeT U MECTO B KYJIbTYpPE.

Tema 2. Hcropuueckue tumnsl (umocodpuu. dumocodckue
TpaJuUU U COBPEMEHHbBIE JUCKYCCHH.

Tema 3. dunocodckas OHTOIOTHS.

Tema 4. Teopus no3HaHusl.

Tema 5. dunocodust 1 METOI0JIOTUS HAYKH.

Tema 6. dunocodckas aHTPOTIOJIOTHSI.

Tewma 7. Coumanpnas punocodus u puaocodus HCTOPHUH.

®opma IIPOMEXYTOUYHOU
aTTECTallMy M0 UTOraM OCBOEHMS
JUCIUTUINHBI

3ayer c oueHkoi - 1 kypc (1 cemectp)
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AHHOTAILIMS PABOYEN ITPOI' PAMMBI JIUCITATIIMHEBI

HammenoBanme JUCHUITIINHBI

MHOCTPAHHBIN SI3bIK

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B ctepe TpaHcnopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas
lenpro ocBoeHMs nUCHUILIMHBL «VIHOCTpaHHBIN SA3BIK»
SIBJISICTCS MEXKYJIBTYPHOE obmeHne  00ydaromuxcs
Ienn ocBOCHUS AMCIUIUIMHBI YIARTYP = YHATot ’
BKJIFOYAIOIIEE TEOPETHYECKHE 3HAaHWA M IPAKTHUYECKHE

HAaBbIKU 1 YMCHUS.

CemecTtp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCda AUCHUILIIMHA

1 xypc (1 cemectp)

HaumenoBanue yactu (610ka)
OIIOIT BO, x koTOpOi1 OTHOCUTCS
JMCIUTUIAHA

O06s13aTenbHas yacThb
bnox b1. «/lucuunnunel (Moaymnu)»

Komnerenmuu oOyuaromierocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCIUILIMHBI

VK-4; OTIK-4

TpyrnoeMKOCTb TUCIUIIIIUHBI

3 3auetHble equuuibl, 108 akageMUyecKknx 4acoB

Coneprxanue JMCIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. My family. Working day. Holidays.
Tema 2. My last weekend.

Tema 3. Home.

Tema 4. Books.

Tema 5. Sightseeing.

Tema 6. Travelling.

Tema 7. Shopping.

dopma MPOMEXKYTOUYHOU
aTTecTalliy MO UTOTraM OCBOCHUS
JUCIUILTAHBI

3ader ¢ oneHkol - 1 kypc (1 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

MATEMATHUKA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepauc B cdepe TpaHcopTa
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas
Henpto  ocBoenus  gucuumiimHel — «Marematuka»
ABISCTCS  (OPMHPOBAHHE  TEOPETUYECKUX  3HAHUH U
OPAKTUYECKUX  YMEHUH U HaBBIKOB  KCIIOJb30BaHUS
[lenu ocBOEHMS TUCITUTLINHBI o
MaTeMaTH4eCKOTr0 anmnapara TUIs yCTIEITHOM
npoECCUOHAIBHONW ~ JEATENBPHOCTH B OOJAcTH  OILICHKHU

3 ()EKTUBHOCTU PE3YNIBTATOB CEPBUCHOM NIEATETLHOCTH.

CemecTtp (Kypc), B (Ha) KOTOPOM
H3Yy4acTCd TUCHUILIIMHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTMCLIMILINHA

OO0s3aTenbHas 9acTh
baok B1. «/{uctuminsb! (MOTyIH)»

Kommnerenmuu oOyuaromierocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

VK-1; VK-2; OIIK-5

TpynoeMKOCTh AUCITUTLIHHBI

4 3ayerHble equHANEL, 144 akageMUdecKnx yaca

Coneprxanue JTMCIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. DnemMeHThI TUHEHHOHN anreOphI.

Tema 2. BBeneHue B MaTeMaTHYECKUN aHAIU3.

Tema 3. JluddepennmanibHOE UCIUCITICHHS.

Tema 4. DieMeHTbl TEOPUU BEPOSITHOCTEW M MAaTEMAaTHYECKOM
CTaTHCTHKH.

dopma MPOMEXKYTOUYHOU
aTTecTalliy MO UTOTraM OCBOCHUS
JUCIUILTAHBI

Dx3ameH - 1 xypce (1 cemectp)
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AHHOTAILINS PABOYEN ITPOI' PAMMBI JIUCILIUTIIVHBI

HammenoBanme JUCHUITIINHBI

BBEJIEHHME B [TPO®ECCHIO

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas
Henssmu  ocBoenuss  aucuuiuinebl  CepBucosiorus

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

(«BBenenne B mnpodeccuton) smisercs (opmMupoBaHHE Y
CTYJIGHTOB TpencTaBiieHus o0 ux Oyaymieit mpodeccuu, o6
OpraHu3anui OOCTY)KMBAaHUs HACENCHHs Ha TpPAHCIIOPTE, O
ponu yciyr B cucreme TpaHcnopra Poccuiickoin @enepanun ¢
IPUMEHEHHEM COBPEMEHHBIX TEXHOJIOTHI B CEpBHCE.

CemecTtp (Kypc), B (Ha) KOTOPOM
H3Yy4acTCd TUCHUILIIMHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTMCLIMILINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH)»

Kommnerenmuu oOyuaromierocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHHS JUCIUILINHBI

YK-3; YK-8; OIIK-1; OITK-7; TIK-1

TpynoeMKOCTh AUCITUTLTHHBI

3 3auerHble equHUIEI, 108 akageMHUIecKuX 4acoB

Conepxanue JMCUIUTUTAHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. Ilpenmer, menb, 3amaun  AUCHUIUIMHBL  OOrmIas
XapaKTepUCTHKA COBPEMEHHOU chepbl yCIyT.

Tema 2. CepBUC KakK LHMBUJIM3AIMOHHBIA W HMCTOPUYECKUU
dheHoMeH.

Tema 3. VYcayru W cepBUCHass  ACATEIBHOCTH B
UHAYCTPUATBHOM U MOCTUHAYCTPUATIHLHOM OOIIECTBAX.

Tema 4. HanuwonambHble OCOOCHHOCTH TMOTPEOJICHUS |
cnenuduka cepBUCHOM cucteMbl Poccun.
Tema 5. Opranuzanus cepBuca B
npoasmwkenue ycryr B XI1X B.

Tema 6. Cucrema ObiToBOoro oocnyxuBanus B CCCP.
XapakTepucTuka coBpeMeHHOH cdepbl cepBuca B Poccun B
cdepe TpaHCTIOpTAa.

Tema 7. CepBuc Kak yciayra U CHOCOO YIOBJIETBOPEHHUS
noTpebHocTel B chepe TpaHCHOpTA.

Tema 8. CepBuUC U ero OCOOCHHOCTH.
CEPBHCHBIX YCIYT.

Tema 9. HopmartuBHass 0a3a CEpBHUCHOW JESATEIBHOCTH.
CepBucHas AeATeIbHOCTh KaK CIIOCOO0 3alUTHI MPaB YeIOBEKa

Tema 10. Dtansl u popmbl 0OCTyKUBaHUS B cepe TpaHCIopTa
Tema 11. CepBucHas nesTenbHOCTD B chepe TpaHCTIOpTa.

Tema 12. OcHOBBI OpraHu3aluyd CEPBUCHOTO OOCITY>KWBAHUS
MacCaXUPOB B cepe TpaHCHopTa.

Tema 13. OcoOeHHOCTH cO3JaHMsI MpE3eHTalMi pu
(GOpMUPOBAaHUM  CEPBUCHBIX YCIYr Ha TpaHCHOPTE C
HCIOJIb30BaHUEM COBPEMEHHOTO MPOTPAMMHOTO 00ECIIEUeHHUS

Tema 14. MHTEpHET-NIPOABUKEHUE YCAYT, MPEIOCTABISIOMIUX
OopraHu3anusMu cepbl cepBrca Ha TPAHCTIOPTE.

napckoit  Poccum,

Knaccudukanus

®opma IIPOMEKYTOUHON
aTTECTalluy 10 UTOraM OCBOCHMS

3auer - 1 xypc (1 cemectp)
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HanmeHnoBaHue TUCIUTLIHHBL BBEJIEHUE B ITPO®ECCHUIO

JIUCIUIIIINHEI
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HanmenoBanue JUCHUITIINHBI

CEPBHCOJIOTI'MA U OPTAHU3ALIA
OBCJIIY)XKMBAHUA

Tema 17. KauecTBo cepBuca, TEpMHUHBI U OIIPEIEIICHNUE.

Tema 18. KopropatuBHele CcTaHAapThl  OOCIYKHBAaHUS
HACEJICHHs, pErJIaMeHT  OOCIY)XKHMBaHUS B  CEpPBUCHBIX
OpraHM3alMsaX Ha TPAHCIOPTE.

dopma IIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUIIINHBI

Ok3ameH - 1 xkype (2 cemectp), KypcoBas padbota - 1 kypc (2
ceMecTp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HaumenoBaHue T1CIUILINHBI OCHOBBI POCCHMCKON
['OCYJAPCTBEHHOCTH
Hanpasnenue noarotoBku 43.03.01 CepBuc
gﬁ%ﬁigl HOCTE 1POTPAaMMbI Cepsuc B ctepe TpaHcnopra
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouyHas
Henbto ocBoeHuss auciuminHel «OCHOBBI POCCUICKON
rOCy/1apCTBEHHOCTU» SABIIAETCA dbopMupoBaHue y

]_IGJ'II/I OCBOCHMUA NUCLIHUIIIINHBI

00yJaronuxcsi CUCTeMbl 3HAHWUM, HABBIKOB M KOMIIETCHIIMH, a
TaKKe I[EHHOCTEH, MpaBUJI U HOPM TOBEICHHS, CBS3aHHBIX C
OCO3HAaHUEM TMPUHAICKHOCTH K POCCUHUCKOMY OOIIECTRY,
pa3BUTHEM YYBCTBA MAaTPUOTH3MA U T'PaKIAHCTBEHHOCTH,
dbopMUPOBaHHEM JIyXOBHO-HPABCTBEHHOTO U KYJIBTYPHOTO
dbyHIamMeHTa pa3BUTONM M LENbHOM JIMYHOCTH, OCO3HAIOIIEH
0COOEHHOCTH MCTOPHUYECKOTO MYTH POCCHUUCKOTO TOCYIapCTBa,
CaMOOBITHOCTh, ~ €r0  TMOJMTHYECKOM  OpraHm3alud |
CONPSDKEHHE WHIMBHUIYAIBHOTO JIOCTOMHCTBA M yCIexa C
00IIIeCTBEHHBIM MPOTPECCOM U TIOJIUTHUUECKON CTaOMIBHOCTHIO
cBoer PoguHEL

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUTUINHA

1 kypc (1 cemectp)

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCHMILTNHA

O06s13aTenbHas 4yacThb
brok b1. «/lucuumivuabl (MOTyITH)»

Komnereniumn ob6yyaromerocs,
(dbopmupyeMble B pe3ylibTaTe
OCBOEHUS JUCIUILIMHBI

YK-5

pr,I[OCMKO CTb JUCHHUIIJIMHBI

2 3a4eTHbIC €NUHHUILBI, /2 aKaJeMHUYECKUX Jaca

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3ensbl (TEMBb)

Tema 1. Yto Ttakoe Poccusi.

Tema 2. Poccuiickoe rocyiapcTBO-1IMBHIIM3ALIHS.

Tema 3.Poccuiickoe MUPOBO33pEHHE U IIEHHOCTH POCCUHCKOM
LUMBWIA3ALUY.

Tema 4.nonutnyeckoe ycrpoiictBo Poccun.

Tema 5.Bb130BbI Oyay1iero u pa3sBuTHe CTPAHBI.

®opma IIPOMEXYTOUYHOU
aTTECTalMy M0 MTOraM OCBOEHMS
JCLIUTUTUHBI

3auer - 1 kypc (1 cemectp)
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AHHOTAIINS PABOYEN ITPOI'PAMMBI JIUCLIMITJIVHEI

HammenoBanme JUCHUITIINHBI

[TOJIMTOJIOI' S

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B ctepe TpaHcnopra

(mpounb)

KBanundukanus BbITYCKHHKA bakanasp

dopma o0ydeHwMS 3aouHas

Henssmu  ocBoenust  gucuumiuebel  «l[lonuronorus»

SIBIISIIOTCS:  IpUOOpeTeHre 3HaHWM B cdepe NOJUTUKU
rocyiapctBa, B TOM  4YHCI€ COLMAJIBHOW  IOJUTHUKY;
GopMUpOBaHHE  yYMEHMS  OPHUEHTHUPOBAThCS B TaKHX
KaTeropusix, Kak: TOCyJapCcTBO, BIacTb U JUAEPCTBO,

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

MOJIMTUYECKAsl CHCTEMa TocyaapcTBa, (OpMbl MpaBlIeHUS U
NOJIUTUYECKHE PEKHUMBI, TOJUTHYECKHE OTHOIICHUS B
dopmare  MEXAYHapOAHOIO M  POCCHICKOro  IIpaBa;
CTAaHOBJIGHME HABBIKOB pEIIEHUS TMPAKTHUYECKUX 3a1ad C
NPUMEHEHHEM  TEOpEeTHYEeCKMX  3HaHuM B obiactu
MIOJIUTOJIOTHH.

Cemectp (kKypc), B (Ha) KOTOPOM
N3y4acTCd AUCHUILIIMHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (60Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLIMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH )

Komnereniuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-2; OIIK-6

TpynoeMKOCTh AMCITUTLINHBI

2 3a4eTHBIC €AUHHUIILI, 72 aKaJeMUYeCKHUX Jaca

Coneprxanue JMCUIUTUTAHBL
OcHoBHbIE pa3embl (TEMBbI)

Tema 1 IIpeamer, MeTOABI U OTPACTU TOJUTOJIOTHUU.

Tema 2 McTopusi HOJIUTUYECKUX YUCHUH.

Tema 3 [IloauThika BJIACTh W JIMAEPCTBO KaK 0a30BbIC
KaTerOpHUH MOJIUTOJIOTHUH.

Tema 4 IlommThyeckas CUCTEMa M OCHOBHBIE ITOJUTHUYCCKHE
MHCTUTYTHI. ['OCYyIapcTBO Kak HMHCTUTYT, OCYIIECTBIISIOUIUMA
COLIMAIBHYIO MOJUTHUKY.

Tewma 5 IonmMTnyeckre peKUMBL.

Tema 6 Teopun u (HaKTOpPHI MMOJUTHYECKOTO Tpollecca.
[TonuTnueckuii mpouecc U couralibHasi NOJUTHKA FOCYAApCTBA
nocrcoBeTckou Poccum.

Tema 7 MupoBasi TOJIUTHKA.
pa3BUTHSL.

COBpeMeHHHC TCHACHI NN

®opma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUIIINHBI

3auer - 1 xypc (1 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

TEXHOJIOI'MA AEJIOBOI'O OBIIEHNW A,
[ICUXOJIOT'MA 1 KOHOJIMKTOJIOI' A

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas

HGJ'II/I OCBOCHUA NUCIIHUITIIINHBI

Lenstmu ocBOEHUSA TUCUUIIMHBI « TE€XHOJIOTMH IET0BOTO
OOIIIeHMs], TICUXOJOTHUS W KOHQIMKTOJOTHUS»  SIBISIOTCS:
dbopMupoBaHHE Yy  CTYJEHTOB  TEOPETHUYECKHX  OCHOB,
MpaKkTUYECKUX (POpM M METO/I0B TIO3HAHUS OCHOB IICHXOJIOTHH,
JICTIOBOTO OOIIEHUS W KOH(IMKTOJOTMM Ha COBPEMEHHOM
HAay4YHO-TEXHHUYECKOM YpPOBHE, OCOOEHHOCTEH MpOTEKAHUS
MICUXWYECKUX TPOLECCOB M Pa3BUTHUS JIMYHOCTH YEIOBEKA B

Impolecce €ro TPYAOBOM JESITENbHOCTH, OCYIIECTBICHHUS
KOMMYHHMKAIIUM JUIsl  pElIeHHs 3aJad  MEeXJIUYHOCTHOTO
B3alMO/JICHCTBHUS; BJIa/ICHUS OCHOBHBIMHU dbopmamu,
MIPUHLNATIAMHA u bopmynamu 0eCKOH(IUKTHOTO

MECKIINYHOCTHOI'O 1 ICJIOBOTO O6HICHI/I$[; IIOoArOTOBKA 6y21yHH/IX
CIIEIIMAIIUCTOB K II03HABATEJIbLHOU U OpraHu3alioOHHO-
YIPABJICHUYECKON NEATENHHOCTH; (DOPMUPOBAHHE YMEHHH I10
OIIEHKEC WHIAMBUAYAIbHBIX OCOOCHHOCTEW moTpeOuTeneii B
MPOIIECCE CEPBUCHOM  JEATENBHOCTH, C HCIOJb30BaHUEM
KIIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHIA.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUIUINHA

1 xypc (1 u 2 cemecTphl)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KoTOpOid OTHOCUTCS
JUCIUILTNHA

O0s13arenbHast 4acTh
brok b1. «/lucuurmivHbl (MOTYIIH )

Komnereniuu oby4yaromerocs,
(dbopMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIMUILTIHBI

VK-3; YK-4; YK-5; OIIK-3; OIIK-4

TpynoeMKOCTh NUCIUTUIHHBI

6 3a4eTHBIX eaIUHUIL, 216 aKkageMHYECKUX YacOB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. IIpenmer ncuxosioruu, ee 3aJa4d U METOBI.
Tema 2. JInyHOCTSD.

Tema 3. JleITEIbHOCTD TUYHOCTH.

Tema 4. IIcuxoiiorus no3HaBaTENbHbBIX ITPOLIECCOB.

Tema 5. [Icuxuueckue CBOMCTBA JINYHOCTH.

Tema 6. [Icuxudeckne cOCTOSHUSI TMYHOCTH.

Tema 7. Ilcuxuueckue oOpazoBaHMUs.

Tema 8. CounanbHO-NICUXO0JOTUYECKHE MTPOLIECCH] U SBJICHUS.
Tema 9. Ilcuxomnorus npodeccuoHaTIbHON AEATEIBHOCTH.
Tema 10. CtpykTypa oOI1eHus.

Tema 11. CymHOCTs U 0COOEHHOCTH JEIOBOTO OOIIECHUS.
Tema 12. TexHONOTUH ETOBOTO OOIIEHUS.
Temal3.OcHOBBI KOH(IUKTOJIOTHH.

Temal4.PazButne KoHGIIUKTA.

Temal5.YperynupoBanue KOH(MIUKTOB.

Temal 6. YnpaBneHnue KOHQIUKTaMU.

®opma IIPOMEKYTOUHOU
aTTECTalMu II0 UTOraM OCBOCHMS

Ok3ameH - 1 kype (1 u 2 cemectpsl)
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HanmenoBanue JUCHUITIINHBI

TEXHOJIOI'MA AEJIOBOI'O OBIIEHNW A,
I[ICUXOJIOI'MA N KOH®JIMKTOJIOI' A

JUCIHUITIIMHBI
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AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaunmenoBanue JUCITUITIINHBI

NCTOPUA POCCHUUN

HanpaBneHHe IIOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTts IIpOTrpaMMBbI
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxamms BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

Lenpro ocBoenust aucuuiuinabl «Mcropust Poccun» siBisercs
dopmupoBaHrue y OOYYAIOMIUXCS KPUTUYECKOTO MBIIUICHUS
yepe3 M3y4YeHHE BCEMHUPHO-HCTOPHYECKOrO Ipouecca Hu
BEIsIBJICHHE MecTa B HEM Poccuu; a takxke popmupoBaHue y
00y4aroIUXCcsi HCTOPUUECKOTO CO3HAHUS M OO0IIerpa)KAaHCKON
UJCHTUYHOCTH;  YCBOEHHME  OOYyYarOUIMMMCS  IPOLECCOB,
ABIIEHUN M HauOoliee 3HAYMMBIX JIJISI HUCTOPUUYECKON MaMsTh
POCCHSIH COOBITHI OTEUYECTBEHHOW HCTOPHU

Cemectp (Kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 u 2 kype (1, 2, 3, 4 cemecTphi)

HaumenoBanue wyactu (6J10Ka)
OIIOII BO, k KOTOpOi OTHOCUTCS
JMCHUTIIINHA

O0s3arenbpHas 4acTh
brnok 1. lucuuniaunas! (MOIYIIH)

Komnerennuu  oGydatomierocs,
dopMupyemble B  pe3yJibTaTe
OCBOCHMSI JUCLUILIMHBI

VK-5; OIIK-4

TpyaoeMKOCTh AUCHUTIIHHBI

4 3adeTHBIe eAUHUIEI, 144 akameMHYECKHMX Yyaca

Conepxanue JUCIUTITAHBI.
OcHoBHbIE pa3iensl (TEMBbI)

Paznen I: UcTtopudeckue coObITHS, PaKTI, JTHIIA
Paznen II. Ucropruueckue TeHIEHIMH, albTEPHATHUBBI,
JIUCKYCCUU

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCLUTIIUHBI

3auet — 1u 2 xypc (1, 2, 3 cemecTp), 3aueT C OLEHKOM — 2 Kypc
(4 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

NHOOPMAINOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOI'MU U [TPOIT PAMMHOE
OBECITEYEHUE I[TPOPECCHUOHAJILHOM
JAEATEJIBHOCTHU

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcropra
(mpounb)
KBanudukanus BbITYyCKHHKA bakanasp
dopma 00ydeHus 3aouHas
Henstmu  ocBoenuss aucuurianHsl  «MHpopmManoHHo-
KOMMYHUKAIIMOHHBIE TEXHOJIOTHH U IpOrpaMMHOE

HGJ'II/I OCBOCHMUA OUCIIHUIIIINHBI

obecrieueHrne MPoPECCHOHATBHON JEATEIHHOCTHY SIBIISTFOTCSI:
dbopMHUpPOBaHHE Yy CTYIACHTOB TEOPETHYCCKUX 3HAHHWH II0
UCTIOJIb30BAHUI0  WH(OPMAIMOHHBIX  TEXHOJOTHH  JUIs
00paboTKn MHGPOPMAIIMH, OCBOCHHE METOIUYECKHUX MOIX0/I0B
K OpraHW3aIli TEXHOJOTHYCCKUX HOBAITUH U COBPEMEHHOTO
MpOTpaMMHOTO oOecrieueHusl B cepe cepBrca; ¢ OCHOBAMH
OpraHW3aIluy IpoIecca CepBHUCAa C yYETOM KOPIIOPATHBHBIX
CTAaH/IAPTOB M PETJIAMEHTOB OOCIY)KWBAaHHS, H3yICHHE
OCHOBHBIX TPUHITUIIOB IOCTPOCHUS W (YHKITHOHUPOBAHUS
NIEPCOHATILHOTO KOMIIBIOTEPA, OCHOBBIBASICH HA CIOCOOHOCTH
K KpPUTHYECKOMY aHajiu3y ¥ CHHTe3y HH(pOpManu,
NPUMEHEHHIO  CHUCTEMHOTO  TOAX0Ja  JUIsl  PEIICHHS
MOCTaBJICHHBIX 3a7ad C Y4eTOM OCHOBHBIX TpeOOBaHUI
nHpopMarmoOHHOW  0€30MacHOCTM W HCIOJb30BAHHS
pa3IMYHBIX MCTOYHUKOB WH(POpPMAIMU 1O OOBEKTY CepBHCA
Ha TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILUINHA

1 xkypc (2 cemectp)

HaunmenoBanue yactu (00ka)
OIIOII BO, k KOTOpOil OTHOCUTCS
JMCIMILTNHA

O0s13arenbHast 4acTh
brok b1. «/lucuurmivHbl (MOTYIIN )

Kommereniuu o6y4varormerocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

VYK-1; OIIK-1

TpynoeMKOCTh IUCHUTIIHHBI

4 3ayerHble equHUNEL, 144 akageMUdecKUxX yaca

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. OcHoBbl HH(OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH.

Tema 2. MS Word. BBoa, peaaktupoBaHue Tekcra.

Tema 3. MS Excel. BoimonHenue pacueTos.

Tema 4. MS Power Point. Co3ianue npe3eHTaluu.

Tema 5. Internet. Touck undopmarmu Internet Explorer.
Tema 6. Co3nanue nenoBoii rpapuku. Microsoft Visio.

Tema 7. Microsoft Publisher - nacronpHass wu3narenbckas
CUCTEMA.

dopma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUIIITNHBI

Ok3ameH - 1 kype (2 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

COLIMOJIOT U

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas
Henssmu  ocBoeHus  aucuuiuiiHel — «CoLUOIOTUs»
SABISIIOTCS:  (DOPMHUpPOBAHHWE Yy CTYJCHTOB HEOOXOIUMBIX

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

3HaHUW, YMEHHUH, HAaBBIKOB CIOCOOCTBYIOIIMX TMOHUMAaHHUIO
3aKOHOMEPHOCTEW OOIIECTBEHHOTO Pa3BUTHS, MOJIECTUPOBAHNE

JIUYHOCTHBIX H HpO(i)GCCI/IOHaJ'IBHBIX Ka4yeCTB, a TaKXKC
T'OTOBHOCTH K KOMMYHUKallUn JJI pPeIICHUA 3aaa4
MEXINYHOCTHOTI'O n MCXKKYJIBTYPHOTO BSaHMOHCﬁCTBHH .

N3yuenue comumosniorun OyAeT CHOCOOCTBOBATH MOHHUMAHHUIO
COIMAIBHBIX B3aUMOJICUCTBUN B KOJUICKTHUBE, TOJIEPAHTHO
BOCIIPUHUMATh COITMAbHBIC, STHUYECKHE, KOH(ECCHOHAbHBIE
U KyJIbTypHBIE pa3audusi CyObeKTOB. CTYIEHTHI JOKHBI
npuoodpecTu YMEHUS OpPraHU30BBIBAThH COIMaIbHBIC
B3aMMO/JICVCTBHS B KOHTAKTHOM 30HE MPEINPUITHI CEpBUCA, a
TaKK€ OBJIAJCTh HaBBIKAMHU BBIJICTICHUS M ydeTa OCHOBHBIX
MICUXOJIOTHYECKMUX OCOOCHHOCTEH MOTpeOuTENe B Mmpolecce
CEpPBHUCHOM JESATEILHOCTH.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUTUINHA

1 xypc (2 cemectp)

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCIUILTNHA

OO6s13aTenbHas 4yacThb
brok b1. «/lucuuminabl (MOTyITH )

Komnereniuu oby4yaromerocs,
(dbopmMupyemMbie B pe3ylibTaTe
OCBOEHUS JUCIUILIMHBI

VK-6; OIIK-4

pr,I[OGMKO CTb JUCHHUIIJIMHBI

4 3ayeTHBIE eQUHUILEI, 144 akaneMHUYECKHX Jaca

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3Aensl (TEMbI)

Tema 1. Commonorus kak Hayka o0 oOmectBe. McTtopus
CTaHOBJIGHUS U PA3BUTHUS COLMOJIOTUU. 3apyOekHasi MBICTb.
OteyecTBEHHAS MBICTb.

Tema 2. TonepanTHas TMYHOCTh KaK CyOBEKT OOIIECTBEHHBIX
OTHOIIICHUM,

Tema 3. ConuanpHble  pa3inuyms, cTpatuduKanys,
muddepeHnranmss ¥ MOOMJIBHOCTh Ha TPEANPHUATHH CEPBHUCA
Ha TPaHCIOpTeE.

Tema 4. CouuanbHble UHCTUTYTHl U COLMAIBHBIA KOHTPOJb.
ConnoKyIbTYypHBIE  pa3iMudsg B paMKax COLMAIBHOTO
WHCTHUTYTA Ha MIPEINPUITHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConuanbHble Tiporiecchl U u3MeHeHus. KoHhaukTel B
chepe cepBuca. Oco0OeHHOCTH ~ KOMMYHHUKAIIMOHHBIX
IpoIecCcOB B chepe cepBrca Ha TPAHCTIOPTE.

Tema 6. Comrioniorus cdepsl cepBrca Ha TPAHCIIOPTE.

Tema 7. VHTeNNIeKTyanbHBIM KamuTajd OpraHU3alliid U OOIIHe
3alaud  ympaBlieHUs. TaKTUYeCKHe TMPOLECChl YIPaBICHUS
3HanusiMH. [Iporiecc oOMeHa 3HaHHUSIMMU.

Tema 8. IlporpamMmma COIMOJIOTHYECKOTO HCCIEAOBAaHUA Ha
OPEIIPUSITUA TPAHCIIOPTHOTO cepBHuca. KolmdecTBeHHbIE U
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HammenoBanme JUCHUITIINHBI

COLIMOJIOT U

Ka4C€CTBCHHBEIC MECTOAbI IMPOBCACHUA COITMOJIOTNYCCKUX
UCCIIEIOBAaHUI s ONpeAeNeHUss  ICHUXOJIOTMYECKUX
0COOCHHOCTEH MoTpeOuTeNel Ha TPaHCTIOPTE.

Tema 9. Keiic-ctamm Kak cTpaTrerus COIUOIOTUYECKOTO
WCCJIEIOBaHUsl JEATEIBbHOCTH MPEANPUIATHH TPAHCIOPTHOTO
CepBHCa.

dopma IIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUIIIMHBI

Dx3ameH - 1 kypce (2 cemectp)
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AHHOTAIINS PABOYEN ITPOI'PAMMBI JIUCLIMITJIVHEI

HammenoBanme JUCHUITIINHBI

ITPABOBE/IEHUE

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

Hemssmu  ocBoennss mucuuiuinabl — «lIpaBoBeneHue»
SIBJISTIOTCS: TIPEIOCTABIICHNE TEOPETUUYECKHX OCHOB IMPABOBBIX
3HaHMM, CO3JaHHUE Y CTYACHTOB LIEJIOCTHOTO MPEACTABIEHUS O
CYIIHOCTH TOCYIapCTBEHHO-TIPABOBHIX SIBJICHUH, B3aUMOCBSI3U
Y B3aUMOJICHCTBUU MEXJy HUMHU, OCBOCHHE CUCTEMbI 3HAHUH O
npaBe, Kak Hayke, O MPUHIMIAX, HOpMax U UHCTUTYTax Mpaga,
HEOOXOJAMMBIX  JUII  OpPUEHTAIlMd B  POCCHHUCKOM |
MEXTyHapOJHOM HOPMAaTHBHO-TIPABOBOM Marepuaie;
dbopMupoOBaHHE CIIOCOOHOCTH M TOTOBHOCTH K CO3HATEIHLHOMY
U OTBETCTBEHHOMY JACWCTBHIO B cdepe MpaBOOTHOLIEHUH, K
CaMOCTOSITEIPHOMY ~ TPHUHSATHIO  PEIICHWH,  3HAKOMCTBO
CTYICHTOB C CHCTEMON POCCHUHCKOr0 3aKOHOJIATEIbCTBA U
crtoco00B pabOTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3ydYaeTcs AUCIUILUINHA

1 xypc (2 cemectp)

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JMCLMILTIHA

O06s13aTenbHas 4yacThb
brok b1. «/lucuumiuabl (MOTyITH )

Komnereniuu oOyuaromierocs,
dhopmupyembie B pe3ybTare
OCBOCHHMS JUCIATUIMHEI

YK-2; YK-10; OIIK-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

4 3a4eTHBIX €AUHUIEI, 144 akageMUYecKHUX Jyaca

Coneprxanue JMCUIUTUTAHBL
OcHoBHbIE pa3embl (TEMBbI)

Tema 1. OCHOBBI TEOpHH FOCYAAPCTBA U MIPaBa.

Tema 2. OCHOBBI KOHCTUTYIIMOHHOTO TIpaBa.

Tema 3. OCHOBBI aAMUHUCTPATUBHOTO MPABA.

Tema 4. CucreMa opraHoB UCIIOJIHUTEIIbHOM BIACTH.

Tema 5. OcHOBBI rpakanckoro npasa (OO1as 4acTs).
Tema 6. OcHOBBI rpakanckoro npasa (OcoOeHHast 4acTh).
Tema 7. OCHOBBI TPYZAOBOTr'O IpPaBa.

Tema 8. OCHOBBI YTOJIOBHOTO TIPaBa.

Tema 9. OCHOBBI BO3IYIIIHOTO MPAaBA.

®opma IIPOMEXKYTOUHOU
aTTECTAllMU [0 UTOraM OCBOCHHUS
JCLIUTUTUHBI

Ok3ameH - 1 kype (2 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

JIEJIOBOU MTHOCTPAHHBIN S3bIK

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B ctepe TpaHcnopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas
Ilenpro 0CBOCHUS TUCLUILINHEI «/[€10BOM MHOCTPAaHHBIN

SI3BIK»  SIBJISIETCSL  JIEJIOBOE  MEXKKYJIbTYpHOE  OOlleHue
Ienn ocBOCHUS AMCIUIUIMHBI

oOyyaronuxcs, BKIIOUYAIOLIEE TEOPETUYECKUE 3HAHUS W

IMPAKTUYCCKUC HABBIKW U YMCHUA.

CemecTtp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCda AUCHUILIIMHA

1 xypc (2 cemectp)

HaumenoBanue yactu (610ka)
OIIOIT BO, x koTOpOif 0OTHOCUTCS
JMCIUTUIAHA

O06s13aTenbHas yacThb
bnox b1. «/lucuunnunel (Moaymnu)»

Komnerenmuu oOyuaromierocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCIUILIMHBI

VYK-4; OIIK-4

TpyrnoeMKOCTb TUCIUIIIIUHBI

4 3ayeTHBIe eqUHNNEIL, 144 akageMUYecKnX Jaca

Coneprxanue JTMCUIUTUTHHBL
OcHoOBHBIE pa3/enbl (TEMBbI)

Tema 1. Making a reservation — Pe3epBupoBanue.

Tema 2. Arranging a holiday — Opranuzamus KaHHKYI
(otmycka).

Tema 3. Sending cargo by air. —Ilepecbiika rpy3a 1mo Bo3ayxy.
Tema 4. Airport check-in. — Perucrparus B aspormopry.

Tema 5. Departure. — OTnipaBiieHue.

Tema 6. Embarkation and take off. — [Tocaaxa u B3ner.

Tema 7. In-flight service — OO6cnyxuBaHHE MACCaKHUPOB BO
BpeMs TOJIeTa.

Tema 8. Special diets. — CnenuanbHbIC TUETHI.

Tema 9. The aircraft galley — BoproBas KyXHsI BO3IyIIHOTO
CyJlHa.

Tema 10. Disembarkation — Beicagka (pasrpyska).

Tema 11. Collecting cargo - Ilomyuenue rpysa.

Tema 12. Meeting a passenger — ITpuem maccaxupoB.

Tema 13. Diverted flight — I3MeneHnHble MapIIpyThl MOJETOB.
Tema 14. Delay on the ground — 3azmepikka oTnpaBieHus
camoJieTa Ha 3eMIle.

®opma IIPOMEXKYTOUHOU
aTTECTAllMU [0 UTOraM OCBOCHHUS
JUCIUTUINHBI

3ayer c oueHKoM - 1 kypc (2 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMMUMKA U ITPEAITPUHUMATEJIbCTBO

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpaMMBI
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas
HenstMmu  ocBOeHUsT  JUCHMIUIMHBI «ODKOHOMHMKA U
NpPEANPUHAMATEIBCTBO»  SIBIAIOTCA:  (OpMUpOBaHHE Y

]_IGJ'II/I OCBOCHUA NUCLIUIIIINHBI

CTYJICHTOB TEOPETUYECKUX OCHOB, MPAKTHYECKUX ¢GOpM U
METOJIOB TPUHATUA U YIPABJICHUYECKUX PEIICHUH Ha OCHOBE
WCIIOJIb30BAHHUSI COBPEMEHHBIX HAYYHBIX M IPAKTHYECKUX
3HaHMH 1o  OoOIlel  DSKOHOMHKE M II0  OCHOBaM
MPEIITPUHUMATEIBCTBA.

CemecTtp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

1 xypc (2 cemectp), 2 kypc (3 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCIMILIINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH)»

Kommnerenmuu oOyuaromierocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHMSI TUCLUIUIMHBI

YK-2; YK-7; YK-9; YK-10; OIIK-5

TpynoeMKOCTh AUCITUTIITUHBI

7 3a4eTHBIX SIMHHUIL, 252 akageMHUYeCcKHX Jaca

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. Ilpenmer wu Meroabpl dJKOHOMHKHU. [loHsATHE
IpeIIPUHUMATEIBCKON IeSTEIbHOCTH.

Tema 2. CoOCTBEHHOCTh KaK SKOHOMHUYECKAs M IOPUIMYCCKAs
Kareropusi. Moenu opranu3aii 3 KOHOMHUYECKUX CUCTEM.
Tema 3. CoBpemeHHas pBHIHOYHAS OSKOHOMHKA. Bumpl
IpeIITPUHUMATEIBCKOM 1A TeIbHOCTH.

Tema 4. PpIHOYHBIN MEXaHU3M U BUJIbl IPEANPUHAMATEIbCKUX
CTPYKTYP.

Tema 5. IloBegenwe mnoTpeduTenss B cdepe CEPBUCHOTO
00cIyXKUBaHUs HA TPAHCIIOPTE.

Tema 6. IlpousBoauTens B PHIHOYHON 3KOHOMHUKE B cdepe
CEPBHUCHOTO 00CTY)KHBaHUS HA TPAHCIOPTE.

Tema 7. CoBeplieHHass W HECOBEPIICHHAs KOHKYPEHIUS U
IpeITPUHUMATEIHCKAE PUCKH.

Tema 8. MoHomnonucTu4eckass KOHKYPEHLMS, OJIUTOMONHS U
IpeIpUHUMATEIHCKOE B3aUMO/ICHCTBHE.

Tema 9. PriHOK (pakTOpOB MPOU3BOJCTBA B Chepe CEPBUCHOTO
00cTyXKUBaHUs HA TPAHCIIOPTE.

Tema 10. IlpousBoacTBeHHas (yHKIHMS U OCHOBHI OW3HEC-
TUTAHUPOBAHMS B MPEANPUHUMATEIHCTBE.

Tema 11. [IpuOblnb 1 U3AEPKKU GUPMBI B chepe CEpBUCHOTO
00cTyXKUBaHUS HA TPAHCIIOPTE.

Tema 12. PeiHOK Tpyzaa B cdepe CEpBUCHOTO 00CTYKUBaHHUS Ha
TpaHCIIOPTE.

Tema 13. 3apaboTHas miata B
00CcTyKUBaHUS HA TPAHCIIOPTE.

Tema 14. PeIHOK KanuTanda v PeIHOK MPUPOIHBIX PECYPCOB.
Tema 15. Makpo3KoHOMHKA — 0COOBIH pa3aen SKOHOMHUKH.
Tema 16. DxoHOMHYECKHE ITUKITBL.

chepe CepBHCHOTO
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HammenoBanme JUCHUITIINHBI

OKOHOMMUMKA U ITPEAITPUHUMATEJIbCTBO

Tema 17. Makpo3KOHOMHYECKOE PaBHOBECHE.
Tema 18. CoBOKymHBIC TOXOJbI HACENEHUS W COIHMAIbHAS
IIOJINTUKA IOCyIapCTBa.

Tema 19. T'ocymapcTBeHHOE pETYIMpPOBAHHE SKOHOMHUKH H
HOJIICPKKA MTPEIPUHUMATENBCKAX CTPYKTYD.

Tema 20. [lenexxHasi ciucremMa U JCHEKHBIH PHIHOK.

Tema 21. KpemutHo-OaHKOBCKas CHUCTeMa M MOHETapHas
HOJIUTHKA.

Tema 22. MexxayHapoJHbIE 5KOHOMHYECKHE OTHOIICHHS .

Tema 23. MexxayHapo1Hast TOPTOBJISI M BATFOTHBIA KYpC.

dopma IIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOCHMS

JAUCIHUITIINHBI

3auer - 1 xKypc (2 cemectp), 3K3ameH - 2 Kypc (3 cemectp),
KypcoBas padoTta - 2 kypc (3 cemecTp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

MEHEJDKMEHT B CEPBUCE

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B chepe TpaHciopTa
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas
Lens ocBoeHuss UCHUIUIMHBL «MEHEIKMEHT B

]_IGJ'II/I OCBOCHUA NUCLIUIIIINHBI

cepBuce» - (opMHpPOBaHUE y CTYICHTOB LIEIOCTHON CHCTEMBI
3HaHMM B 00JaCTH MEHEKMEHTa; (POPMHPOBAHUM CHCTEMBI
3HaHUM O MPOM3BOJCTBEHHBIX OTHOIICHUSAX B XO3SMCTBEHHOM
Ipolecce, TEXHOJOTUH  YIPABIECHUS  I[POU3BOJICTBEHHOM
JeSITENIbHOCTBIO MPEANpPUATHIl cepBrca B cepe BO3AYIIHOTO
TPAaHCIOPTA, KaK XO3AHCTBYIOIIEr0 CyObeKTa.

CemecTtp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

2 xypc (3 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCIMILIINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH)»

Kommnerenmuu oOyuaromierocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHMSI TUCLUIUIMHBI

VK-3; OIIK-2; TTK-2; TTK-6

TpynoeMKOCTh AMCITUTLIHHBI

3 3auerHble equHUIEBI, 108 akageMHUYecKHX 4acoB

Coneprxanue JTMCIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. [loHsATHE U CYIITHOCTh MEHEKMEHTA.

Tewma 2. Pa3Butue T€OpUM U MPAKTUKUA MEHEIKMEHTA.

Tewma 3. Opranu3zaius - Kak OCHOBa MEHEHKMEHTA.

Tema 4. ®yHKIIMU MEHEKMEHTA Ha TPAHCIIOPTE.

Tema 5. [IpuHIUIBI U METOABI MEHEIXKMEHTA Ha TPAHCIIOPTE.
Tema 6. OCHOBBI yHpaBJICHHS OPraHU3AIMOHHON KYJIBTYPOM
IPEIITPUITHSL.

Tema 7. Briacth M JIMYHOE BIMSHUE MEHEHKEpa. YTpaBICHUE
KOH(MIMKTaMU Ha TPaHCIOPTE.

dopma MPOMEXKYTOUYHOU
aTTecTaliy MO UTOTraM OCBOCHUS
JUCIUILTAHBI

3ayer ¢ oLeHKoM - 2 Kypc (3 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMUKA ITPEAITPUATHUSA CEPBUCA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B ctepe TpaHcnopra
(mpounb)
KBanuduxanus BBITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas
HenstMmu  oCBOEHMS ~ JAUCHUIUIMHBI  «ODKOHOMMKA
NPEANPUATHS CEPBHUCA» SBISIOTCS (POPMHUPOBAHUE Y CTYIEHTOB
COBPEMEHHOTO 3KOHOMMYECKOTO MBIIIJIEHUS, IEJIOCTHOIO
IpeJCTaBlICHUsT 00 SKOHOMHKE c¢epbl CcepBHCa, a TaKKe,
OpMHpOBaHHE CTYJICHTOB €HUl ¥  HaBBIKOB
[lenu ocBOEHMS TUCITUTINHBI opmup Y YA ™
paccuuThIBaTh SKOHOMUYECKHUE MOKa3aTeiH,

XapaKTEepPU3YIOIINE EATEIbHOCTh XO3SHUCTBYIOIUX CYObEKTOB
Ha OCHOBE THUIIOBBIX METOJUK M JIEHCTBYIOLIEH HOPMATHUBHO-
MpaBoBOM 0a3bl Ha OCHOBE MHCIIOJIb30BAHHUSA COBPEMEHHBIX
Hay4YHBIX M MPAKTUYECKUX 3HAHUM 10 AUCHHUIUIMHE.

CemecTtp (Kypc), B (Ha) KOTOPOM
HN3y4acTCd AUCHUILIIMHA

2 xypc (3 u 4 cemectp)

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpO# OTHOCHUTCS
JTUCHMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyTH)»

Komnereniuu oOyuaromierocs,
dhopmupyembIe B pe3ysbTare
OCBOEHHMS JUCIIATUINHEI

YK-2; YK-6; YK-9; OIIK-1; OIIK-3; OIIK-4; OIIK-5; OIIK-8;
[1K-4; I1K-5; TIK-6

TpynoeMKOCTh AUCITUTLTHHBI

5 3aueTHpIX enuHuL, 180 akameMUYeCKHUX 4acoB

Conepxanue JMCUIUTUTHHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Cdepa cepBuca B pPBIHOYHOM DJKOHOMHKE W Ha
TpaHCIIOPTE.

Tema 2. CepBuc Ha Tpancnopre. [Ipeanpusitue chepsl cepBrca
B chepe TpaHCHOPTA.

Tema 3. Opranuzanusi MPOU3BOJICTBA HA MPEANPUSITHH CEpBUCA
B chepe TpaHCHOpTA.

Tema 4. YcraBHBIM KanmWTaJl W HMMYIIECTBO MPEAIPHITHS
cepBuca B cepe TpaHcHopTa.

Tema 5. OpraHuszanMoHHas  CTpPyKTypa
IpeInpusITHEM cepBuca B cepe TpaHCopTa.
Tema 6. OcHoBHbIe (OH/IBI (OCHOBHOU KamuTan) U 00OPOTHHIE
dboHaBI (00OPOTHBIN KanmuTan) MPEANPUITHS cepBUca B cdepe
TpaHCIOPTA.

Tema 7. ApeHna, NHU3WHT, HeMaTepualbHbIE AaKTHBBI Ha
npennpusTuu cepBuca B cdepe TpaHcmopra. KamurambHbie
BJIO’KEHUSI (MHBECTUIIMU) B TPENNpPHATHS cepBuUca B cdepe
TpaHCIIOPTA.

Tema 8. TpymoBble pecypchl MpeAnpustTUusi cepbl cepBuca B
cdepe TpaHCTIOpTAa.

Tema 9. @uHaHCOBBIE peCcypChl MPEANPUATHS CEpBUCA B cdepe
TpaHCIIOPTA.

Tema 10. MarepuaibHble pecypchl TpPEINpUSTHS CEpBUCA B
cdepe TpaHCTIOpTAa.

Tema 11. IInanupoBanue Ha mpennpusTHu chepbl cepBUca B
cdepe TpaHCTIOpTAa.

Tema 12. M3aep:kku MpPOW3BOACTBA M PACXOABI MPEATIPUITHS

YIIPpaBJICHUA
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HammenoBanme JUCHUITIINHBI

OKOHOMUKA ITPEAITPUATHUSA CEPBUCA

cheper cepBuca B cdepe Tpancropra. CeGeCTOMMOCTH
npoaykuuu (yeayr). CmeTa 3aTpaT U KaJlbKYISILIMSL.

Tema 13. [IleHooOpazoBaHMe W IICHOBas  MOJUTHUKA
npeanpusaTus B cepe TpaHCTIopTa.

Tema 14. KauectBo MPOAYKIIUU u YCHYT.
KoHkypeHTOCTIOCOOHOCTh MpEeAnpusTHS B chepe TpaHCIopTa
Tema 15. IIpuObuib u peHtabenbHOCTh Npeanpuarus. OneHka

3 PEKTUBHOCTH JEATEIBHOCTH HPEANPHITHS CEpBUCA B cdepe
TPaHCIIOPTA.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JCIUTIINHBI

3ader — 2 kypc (3 cemectp), 3k3aMeH - 2 Kypc (4 cemecTp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCIHHUITIIMHBI

BE3OITACHOCTD KXU3HEAEATEJIbBHOCTHU

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas
Hensto  ocBoenus  aucuumuinHel  «be3onacHocTh

]_IGJ'II/I OCBOCHMUA NTUCLIHUIIIINHBI

KHU3HEIEATSIHHOCTHY SBIAETCS (HOPMUPOBAHHE Yy CTYIEHTOB
CUCTEMBI TCOPECTUYCCKUX 3HaHHI>i, MPAKTUYCCKUX HABBIKOB H
yMeHud g obOecrieueHuss — Oe3omacHOCTH B cdepe
poECCUOHAIBHON JCSITENHHOCTH.

CemecTtp (Kypc), B (Ha) KOTOPOM
H3Yy4acTCd AUCHUILIIMHA

2 xypc (4 cemectp)

HaumenoBanue yactu (60ka)
OIIOII BO, x KOTOpOi OTHOCHUTCS
JMCLIMILINHA

OO0s3aTenbHas 4acThb
brok b1. «/lucuumiuabl (MOTyITH)»

Kommnerenmuu oOyuaromierocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHUS JUCIUILIINHBI

YK-8; OIIK-7

Tpy0oeMKOCTb TUCIUIIIIUHBI

4 3adeTHBIC eAMHMITEI, 144 akameMHIeCKUX Jaca

Coneprxanue JTMCIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. Bregenue B 6e3omacHoCTh. UenoBek u TexHocdepa.
Tema 2. Ilcuxopu3nonorudeckue U IProHOMHUECKUE OCHOBBI
0€30I1aCHOCTH.

Tema 3. Waentudukamus W BO3ACHCTBHE Ha YeIOBEKa
OTIACHBIX ¥ BPEIHBIX IPOU3BOICTBEHHBIX (DaKTOPOB.

Tema 4. Metonpl W cpeacTBa 3allUThl 4YEJOBEKAa OT
BO3JICKCTBUSl OMACHBIX M  BPEAHBIX IPOU3BOJICTBECHHBIX
(bakTOpOB Ha TPAHCIIOPTE.

Tema 5. YmpaBnenue 0€30MacHOCTHIO KU3HEASATEIHHOCTH Ha
TPaHCIIOPTE.

Tema 6. UpesBblyaliHble CHUTyallMM W METOJAbI 3allUTHl B
YCIIOBHSIX UX peaTU3aIlvH.

®opma IIPOMEXYTOUYHOU
aTTeCTalMy M0 MTOraM OCBOEHMS
JUCIUTUINHBI

3ayer ¢ oLeHKoM - 2 Kypc (4 cemecTp)
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AHHOTAILIMS PABOYEN ITPOI'PAMMBI JIUCILIUTIHBI

HammenoBanme JUCHUITIINHBI

[MTPOOECCHUOHAJIBHAA OTUKA,
CTAHIAPTU3ALINA, CEPTUOUKALMA 1
VYIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIIY ) KMBAHUUA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcnopra
(mpounb)
KBanudukanus BeITycKHHKA bakanasp
dopma 00ydeHus 3aouHas
Hens ocBoenuss nucuuruivbel  «lIpodeccnonanbras
9THKA, CTaHJIApTU3alMs, cepTUUKAIUS U  yIpaBJICHUE

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

KayeCcTBOM B CEPBUCHOM OOCIY)XMBaHUU» - CHOPMHUPOBATH y
CTY/ICHTOB TPEJCTAaBICHHE O MOPAIBHBIX TPEOOBAHMUSX,
NpEeabsABISEMBIX K  IpO(GEecCHOHAIbHOW  JIEATEIbHOCTH
paboTHUKOB c(hephl CepBHCA.

CemecTtp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCLMILTIHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH )

Komnereniuu oOyuaromierocs,
(dhopmupyeMbIe B pe3ysibTaTe
OCBOEHHMS JUCIIATUINHEI

YK-5; OIIK-3; T1K-3

TpynoeMKOCTh AUCITUTLTHHBI

6 3a4eTHBIX enuHHUIL, 216 akageMuuecKHX 4acoB

Conepxanue JMCUIUTUTHHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. IIpeamet u nmpobseMaTuka STUKHA B chepe CEPBUCHOTO
00cyXKUBaHUs HA TPAHCHIOPTE.

Tema 2. DTuueckue yuenus JpeBnero Bocroka.

Tema 3. AHTHYHAS 3THUKA KaK YYCHHE O TOOpOACTEIAX.

Tema 4. Dtuka Cpennux BexkoB U Bo3poxkaeHus.

Tema 5. DTtuka HoBoro BpemeHH.

Tema 6. AKTyanabHbIE TPOOIEMbI COBPEMEHHOMN THKH.

Tema 7. IlpodeccronanbHas THKA U €€ B3aUMOCBS3b ¢ 001Iei
TEOpUEH MOpau.

Tema 8. Ilpodeccus um nmuunocts. HpaBcTBeHHass KyibTypa
npodeccruoHara.

Tema 9. OcHOBHbIE YpPOBHM BHUJICHUE
COOTBETCTBYIOILIME HOPMEI B cpepe yCIIyT.
Tema 10. IlpuHUMIIBI KOPHNOPATUBHOW OTBETCTBEHHOCTHU B
cdepe ycIuyr.

Tema 11.  DOtuueckue
NEeSITENILHOCTH B cpepe yCIIyT.
Tema 12. DcreTnka 00CIyKMBaHUS.

Tema 13. [IpodeccuonansHoe nmoBeneHue pabOTHHKA CepBUCA
Ha Pa3IMYHBIX dTanax 00CIyKUBaHUS Ha TPAHCTIOPTE.

Tema 14. OcoOGeHHOCTH JeTOBOTO OOIEHHs B cepe YCIyT.
Tema 15. YnpaBnenue KOH(PIUKTaMM B OOCTYKHUBAaHHM Ha
TpaHCIOPTE.

Tema 16. KopniopatuBHas 3TuKa B chepe yCIyr Ha TPaHCIIOPTE
Tema 17. KopmopatuBHas KylnbTypa B OOCTY)KMBaHWU Ha
TPAHCIIOPTE.

OusHeca WU

OCHOBBl  TpoQecCHOHATBLHOMN
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HammenoBanme JUCHUITIINHBI

[TPOOECCHUOHAJIBHAS OTHUKA,
CTAHAAPTU3ALINA, CEPTUOUKALIMA 1
VYIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIIYKMBAHNUN

Tema 18. OpranuzanuoHHass KyiabTypa Kak  (QakTop
noBbIIeHUS 3pPekTHBHOCTH B chepe cepBuca.

Tema 19. YnpaBnenueckas 3Tuka B cepe cepBuca.

Tema 20. DTUKET KaK PerynsaTop MEXJINYHOCTHBIX OTHOLICHUM
U TpoecCHOHATBPHOTO TOBEJACHUS pPaOOTHHUKOB CEpBHUCA.
DOTUKET MAETOBBIX COBEIIAHWHA, MPE3CHTAUWH M IyOJUYHBIX
BBICTYIIJICHUH.

Tema 21. [IpaBusna noBegeHUs: B 00IIECTBEHHBIX MECTaX.

Tema 22. JlemoBo#l 3TuKeT W TPOTOKOJI. OCOOEHHOCTH HUX
NPOSIBJIICHUSI B CEPBUCHOMN JEATEIHHOCTH. J{eoBbIe BCTpEUH U
TIEPErOBOPBI.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JUCIUTUINHBI

Dx3aMmeH — 2 Kypce (4 cemecTp), 3k3aMeH - 3 Kypce (5 cemecTp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

OPI' AHM3ALMS TTIPEAITIPUHUMATEJILCKON
JAEATEJIBHOCTU B COEPE CEPBUCA HA
TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcnopra
(mpounb)
KBanudukanus BBITYCKHHKA bakanasp
dopma o0ydeHwHS 3aouHas
lenp  oCBOEHMS ~ JHUCLIMILIAHBI «Opranuzanus

HGJ'II/I OCBOCHMUA OUCIIHUITIIINHBI

NpeANPUHIMATENBCKON NIesITeThHOCTH B cepe cepBuca Ha
TpaHcropTe» - copMHpOBaTh y OOy4YaIOUIUXCS CHCTEMY
3HaHUH 00 OCHOBaX COBPEMEHHBIX HAYYHBIX U MPAKTHIECKUX
3HaHUH TI0 OCHOBaM COBPEMEHHBIX HAYYHBIX M MPAKTHUECKUX
3HaHMM B 00JIACTH NpPENNPUHUMATEIBCKON NeATENbHOCTH, 00
SKOHOMHUYECKUX aCIEeKTaX MpPeANPHHUMATEIHCTBA, O CHCTEME
HaJI0roo0105keHNs, 00 OTBETCTBEHHOCTH MpPEANPUHUMATENS, O
TOCYJapCTBEHHON TMOJACPIKKE TPEANPUHUMATEECTBA, 00
0COOEHHOCTSX TIPEANMPUHUMATEIIBCKON JEATEILHOCTH B cdepe
TPAHCIIOPTHBIX YCIYT, a TaKke 00 0COOEHHOCTSX, crlocobax 1
CpeACTBax pemIeHus TMpoOJieM B TPOIECCE CEPBHCHOTO
00CITy)KMBaHUS TPEINPUATANA TpaHCOPTHOU cdepbl B chepe
OpraHu3allui  NPENPUHUMATENbCKONM  JESITEIbHOCTH  Ha
NPENPUATHSIX CepBHUCA B chepe TpaHCHOPTa.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUTUINHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaumenoBanue yactu (60ka)
OIIOII BO, k KoTOpOil OTHOCUTCS
JUCIMILTNHA

O06s13aTenbHas 4yacThb
brok b1. «/lucuuminHbl (MOTYIIN )

Komnereniuu ob6yuaromerocs,
(dbopMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

VYK-2; YK-4; YK-7; OIIK-1; OIIK-4; OIIK-5; OIIK-6; I1K-4;
[1K-5; I1K-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

5 3aueTHrpIx enuauL, 180 akameMUYeCKHX 4acoB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Coneprkanue npeInIpUHIMATEIBCKOM eI TEILHOCTH.
Tema 2. OObeKTHI, CyOBEKTHI M LETH MPEAIPUHIMATEIbCTBA B
npouecce  CEpBUCHOTO  OOCHY)KMBAaHUS  NPEANPHATHI
TPAHCIIOPTHOH C(ephl.

Tema 3. I'ocynapcTBeHHas MOAJEPKKA MTPEIIPHHAMATEIBCKOM
JeATEILHOCTH.

Tema 4. UndpacTpykTypa HOJIEPKKH CYOBEKTOB MAaJOro H
CpEAHEro MpeapuHIMAaTEIbCTBA.

Tema 5. Majoe npeanpuHUMaTENbLCTBO U €r0 BUJIBI B IpOLIECcCe
CEpBUCHOTO  OOCITYXHUBaHHUsS MPEANPUATHA TPaHCIIOPTHOU
cepsl.

Tema 6. JloroBopHbIE OTHOLIEHHS B HPEANPHHUMATEIBCKOM
NS TEeIbHOCTH.

Tema 7. Topsiiok mpoBeneHUs] TPOBEPOK KOHTPOIUPYIOMIUMHU
OpraHu3alUsIMM  TMPEIIPUHUMATENbCKONH  CTPYKTYpHl B
TpaHCHOPTHOH cepe.

Tema 8. [IpeanpuHumaTenbckas Uaest U ee BHIOOD.

Tema 9. Opranu3zanus npeaArnpUHUMATENECKON IESITENbHOCTH U
NPUHATHE YNPABICHYECKHX pEIICHHH Ha NpeIIpUsSTHH

61




HammenoBanue JUCHUITIINHBI

OPI AHM3AIMS TTPEAITIPUHUMATEJILCKON
JAEATEJIBHOCTU B COEPE CEPBUCA HA
TPAHCIIOPTE

cepBuca B  TPOLIECCE CEPBUCHOIO  OOCITYXHBaHHA B
TpaHCHOPTHOH cepe.

Tema 10. [LmanupoBanue MPEIITPUHAMATEIBCKOMN
JESITEIbHOCTH B IPOLIECCE  CEPBHCHOIO  OOCIY)KMBaHHS
NPEANPUATHIA TPAHCIIOPTHOU CHEPHI.

Tema 11. Hanmoru, cOopsbl, OTYUCICHUS MPEATPUHUMATEIHCKON
CTPYKTYPHI B TPAHCIIOPTHOM cdepe.

Tema 12. TIlpenmpuHuUMaTenscKas TallHA B TIpoIecce
IpeIIPUHUMATEIBCKOMN AESITETbHOCTH B MPOIIECCE CEPBUCHOTO
00CTyXKUBaHUS IPEINPUITUNA TPAHCIIOPTHOU cPephl.

Tema 13. KoHKypeHIMSS #  KOHKYPEHTOCIIOCOOHOCTBH
NpeANPUHIMATENBCKON CTPYKTYpPBI U YCIYT B TPAaHCIIOPTHOM
cepe.

Tema 14. Crparernueckue KOHKYpEHTHbIE IpPEUMYIECTBA
MPEIIPUHIMATEIBCKON CTPYKTYPHI B chepe TpaHCIopTa.

Tema 15. Mexanusmbel oOecrieyeHUs] YCTOMUMBOCTH H
TJIATEKECTTOCOOHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KUBAHUS
MPEeANPUATHI TPAHCIOPTHOU CepBI.

Tema 16. Omuenka >(hQGEKTHBHOCTH TPEANPHHAMATEIHCKOM
NEeSTeIbHOCTH B TPOILIECCE  CEPBHCHOTO  OOCITY)KMBaHHS
MPEANPUATHA TPAHCIIOPTHOMU ChEepHI.

Tema 17. Puckm B mpolecce MNpeaNTpPUHUMATEIHCKON
NEeSTeIbHOCTH B TPOILIECCE  CEPBHCHOTO  OOCITY)KMBaHHS
MPEANPUATHA TPAHCIIOPTHOU CHEpHI.

Tema 18. OmeHka WHBECTUIIMOHHOW MPUBJIEKATEIHLHOCTH
IpeIIpPUHUMATEILCKOM CTPYKTYpHI B cdepe TpaHcIopTa.

Tema 19. IlpennmpuHumaTenbckas ceTb W BHYTPUGUPMEHHOE
IpeIPUHUMATEILCTBO Ha MPEANPUATUSIX CEPBHUCA B MPOLIECCE
CEpBHUCHOT0 00CITY)KMBaHUS B TPAHCIIOPTHOM cepe.

Tema 20. DKOHOMUYECKast 0€30MacHOCTb
IpeIITPUHUMATEIbCKOM AESITeTbHOCTH B MPOIIECCE CEPBUCHOTO
00cIyXKUBaHUS IPEIIPUITUNA TPAHCIIOPTHOU cephl.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEANPUHUMATEIBCKOMN
NEeSTeIbHOCTH B MPOILIECCE  CEPBHCHOTO  OOCITY)KMBaHHS
OPEIIPUITUI TPAHCTIOPTHOM Cephl.

Tema 22. KynbTypa mnpeanpuHUMATENbCTBA B Ipoliecce
CEPBHUCHOTO OOCTY)XMBaHUS NOPEANPUATANA TPaHCHOPTHOM

chepsl.

®opma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUILIMHBI

3auer - 2 Kypc (4 cemecTp), 3aUeT C OLEHKOH - 3 Kypc (5
CeMecCTp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMMUMKA TPYJIA 1 DPT OHOMUKA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas

HGJ'II/I OCBOCHMUA OUCIIHUITIIINHBI

HenssMu OCBOEHMS JUCIHILTUHBI «DKOHOMHUKA TpyAa H
SPrOHOMHKA»  SIBIAIOTCA  (OPMHUPOBAHHE Yy  CTYACHTOB
TEOPETHYECKHX OCHOB, TPAaKTHYECKUX (OpPM U METOJIOB
NPUHATHS TUIAHOBBIX M YIPABJICHYECKUX PEUICHUH Ha OCHOBE
UCTIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX W TIPAKTHYECKUX
3HaHMM 0 OCHOBaM PKOHOMMKH TpyJa: 00 acreKkTax TPYAOBBIX
OTHOILIEHU! B TPYZOBOM KOJIJIEKTHBE U B OOILIECTBE B LI€JIOM, 00
O0COOEHHOCTSIX OpraHu3allii CEPBUCHOM I€ATEIbHOCTH B cdepe
TPAHCIIOPTHBIX YCIYT, a TaKke 00 0COOEHHOCTSX, crlocobax u
CpeAcTBax pemeHust mpobdiaeM B cdepe SKOHOMHKH Tpylaa H

SPrOHOMHKH B  TPOIECCe  OpraHu3alid  CEePBUCHOM
NEeITEeTPHOCTH Ha  TPAaHCIOPTE; YMEHHH  OCYIIECTBISTH
KOHTPOJIb ~ KadecTBa  TIpollecca  CepBHCA, IapaMeTpOB
TEXHOJIOTUYECKAX  TPOIECCOB, HCIONB3YEMBIX  PECYPCOB;
YMEHHE TPUMEHATh TOJY4YeHHbIE 3HaHUs B  00JacTu
OpraHu3allMiil CEPBHCHON JESITENbHOCTH Ha TPaAHCIOPTE;

npuoOpeTeHue yMEHUNW NPUMEHATH TMOJY4YCHHbIE 3HAHHS B
0o0acT SKOHOMMKHM TpyAda M SProHOMHUKH B IIpoliecce
OpraHu3aIlii CEPBUCHON NESTEIbHOCTH HA TPAHCIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs JUCHUIUINHA

3 kypc (5 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KoTOpOii OTHOCUTCS
JMCIMILTNHA

O0s13arenbHast 4acTh
brok b1. «/lucuurminHbl (MOTYIIH )

Komnereniuu oby4yaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

VK-8; OIIK-5; OIIK-7; I1K-3; IIK-6

TpynoeMKOCTh NUCIUTIIHHBI

6 3a4eTHBIX eaUHHIL, 216 akageMHUYECKHX JYacoB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. [losiBneHue U pa3BUTHE HAYKH O TPYJE.
Tema 2. [TonsTHA O TPYZE U €0 Pa3HOBUAHOCTSX.
Tema 3. Tpya kak hakTop IPOU3BOICTBA.

Tema 4. IlpousBoauTenbHOCT, Tpyaa UM (aKkTOpoB
IPOM3BOJICTBA.

Tema 5. [TonsTue ppiHKa Tpyaa.

Tema 6. J[lemorpaduueckas ocHOBa (OpPMUPOBAaHUS U

(YHKIIMOHUPOBAHUS PhIHKA TPY/a.

Tema 7. 3aHsTOCTH HaceneHus U 6e3paboTua.

Tema 8. 'ocynapcTBeHHas MOJUTHKA B 007aCTH 3aHATOCTH.
Tema 9. IlonsTus opraHuzauuu TpyAa B cdepe cepBHuca Ha
TpaHCHOPTE.

Tema 10. OcoGeHHOCTH Hay4HOH OpraHu3aluy Tpyaa.

Tema 11. DnemMeHTH! ¥ POPMBI OpraHU3aALUH TPY/A.

Tema 12. HopmupoBanue Tpyza.

Tema 13. CymHOCTb, coaepkaHue W (yHKIHH 3apabOTHOM
TUIATHI.
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HammenoBanme JUCHUITIINHBI

OKOHOMMUMKA TPYJIA 1 DPT OHOMUKA

Tema 14. Opranu3zanus omiaTel Tpya Ha MAaKpOypOBHE.

Tema 15. Opranuzauus omIatel U MaTepUaIbHOIoO
CTUMYJIMpPOBAaHUS TpyJa Ha NPEeIIpUSITHUM CEepBUCAa Ha
TpaHCIIOPTE.

Tema 16. IlmanumpoBanume TpyZa Ha MOPEONPUSTHH HA
OPEeIIPUITUH CEpBUCA HA TPAHCIIOPTE.

Tema 17. OcHOBBI 3prOHOMUKH.

Tema 18. TskecTs Tpyga Ha MNPENNpUATHSX CEpBHCAa Ha
TpaHCIIOPTE.

Tema 19. Jlunamuka paboTocrmocoOHOCTH ©  mpobiema
YTOMJICHUS Ha MIPEANPUATHSAX CEpPBHUCA HA TPAHCIIOPTE.

Tema 20. DproHommueckue TpeOOBaHHS Ha TPEINPUATHUSIX
CEepBHCA Ha TPAHCIIOPTE.

Tema 21. [IpoexkTupoBaHue palMOHAIbHBIX PEKUMOB TpyAa U
OT/IbIXa Ha MPEANPUATHH CEPBUCA HA TPAHCIIOPTE.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JUCIUTUINHBI

DKk3ameH - 3 kypc (5 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

MAPKETHHI'

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas
Hensstmu  ocBoeHMs  AUCHUIUIMHBL  «MapKeTUHI»

]_IGJ'II/I OCBOCHMUA NTUCLIHUIIIINHBI

SBIISIFOTCS. (JOPMHUPOBAHUE Y CTYACHTOB TEOPETHUECKUX 3HAHU I
00 OCHOBaxXx M CYIIHOCTH MAapKETHWHIa, TEOPUU U TPAKTUKU
COBPEMEHHOTO MapKETMHIOBOTO MEXaHM3Ma, 03HAKOMIIEHUE C
CoJIepKaHUEM u HaIpaBJICHUAMU MapKETUHTOBBIX
UCCIIEJIOBaHUM, MpHOOpeTeHne yMEHUH U TPAKTUYECKUX
HABBIKOB TPHUMEHEHHUS METOJO0JOTUYECKOTO0 HHCTPYMEHTAapus
TE€XHOJOTUU TPOBEIECHUS MAapKETUHIOBBIX HCCIEIOBAaHUN B
0o0nacTu McciaeloBaHUsl PbIHKA, MOTpeOuTeNnei, KOHKYpEeHTOB,
OIICHKU COOCTBEHHOI'O MOTEHIMaa MPEANPHUSITHSL.

Cemectp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

3 xypc (5 cemectp)

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpO# OTHOCHUTCS
JTUCHMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyTH)»

Kommnereniuu oOyuaromierocs,
dhopmupyembIe B pe3ysbTare
OCBOCHUS JUCITUTUIMHBI (MOTYIIS)

YK-2; OIIK-4; I1K-4; IIK-5

TpynoeMKoOCTh AUCITUTLTHHBI

3 3auerHbIX equHnIlel, 108 akameMuyecKnX 4acoB

Coneprxanue JMCUIUTUTAHBL
OcHoBHbIE pa3embl (TEMBbI)

Tema 1. OcHoBHble TOHATHUA MapketuHra. Crenuduka
MapKEeTHHra Ha TPaHCIOPTeE.

Tema 2. KoHKYypeHTOCIIOCOOHOCTh M KayeCTBO TPAHCIOPTHBIX
YCIIYT.

Tema 3. lleHoBas TmoONWTHKA TPEANPUITHI CEpBUCAa Ha
TpaHCIOpTe. YIpaBJ€HWE MApKETUHIOM Ha MPEANPUSTHI
CEepBHCA Ha TPAHCIIOPTE.

Tema 4. Crparernueckoe IUTAHUPOBAaHME MAapKETUHTa Ha
IPEIIPUITUH CEPBUCA HAa TPAHCIIOPTE.

Tema 5. HccnemoBanue pblHKA yCAyr M IPOTHO3HUPOBAHUE
crpoca.

Tema 6. Opranuzanus NOpoAaXH TMEPEBO30K U YCIyr Ha
TpaHCIIOPTE.

Tema 7. Bromker u oneHka 3h(HeKTUBHOCTH MapKETHHTOBOM
NEeSITEeNLHOCTH B c(hepe yClIyr Ha TPaHCIOpTe.

®opma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUIIINHBI

3auer - 3 kypc (5 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

OPTAHM3ALNA U INTAHUPOBAHUE
IMPOLHECCA OKA3AHUA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS 3aouHas

]_IGJ'II/I OCBOCHUA NTUCLHUITIIINHBI

Henp mucruumabl  «OpraHm3anus W IUITAHUPOBAHUE
nporecca OKa3aHWs CEPBHCHBIX YCIYyT Ha TpPAHCIOPTE» -
dbopMupoBaHre y OOYYAIOIIUXCS CHUCTEMBI TEOPETHUYECKUX
3HAHWHA W MPAKTUICCKUX HABBIKOB B 00JIACTH TUTAHUPOBAHUS U
OpraHW3alui  JCATCILHOCTH MPEANPHUSATHS CEpBHCAa HA
TPaHCIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
N3y4acTCd AUCHUILIIMHA

3 xypc (6 cemectp)

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCIMILIINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH)»

Kommnerenmuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHSI TUCIUTIIHHEI

VYK-1; VK-2; YK-3; YK-6; OIIK-1; OIIK-2; OIIK-3; OIIK-4;
OIIK-5; OIIK-6; OIIK-7; TIK-1; TIK-2; TIK-3; TIK-4; TIK-5

TpynoeMKOCTh AUCITUTLTHHBI

6 3a4eTHBIX eIUHMIL, 216 aKkageMUYECKUX YacoB

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3ensbl (TEMBb)

Tema 1. Opranuzanus W yOpaBJ€HUE MPOLIECCOM OKa3aHMS
YCIIYT.

Tema 2. OcCHOBHbIE TPHUHLMIBI OPraHU3alMK Ipollecca
OKa3zaHUs yCIyr U OOCITY)KMBaHUS Ha MPEANPUATUSAX chepbl
CepBHUCa Ha TPaHCIOPTE.

Tema 3. [Ipon3BOACTBEHHAsA CTPYKTYypa NPEIIPUATUS CEPBUCA
Ha TPAHCIOPTE U TUIIBI TPOU3BOJICTBA B OOCTYKUBAHUU.

Tema 4. Opranu3zanus NPOU3BOJACTBEHHON HHPPACTPYKTYPHI
npennpusTus cepsl cepBrca Ha TPAHCIIOPTE.

Tema 5. Opranmzauust obecredeHHs] KadyecTBa YCIyr Ha
INPEANPUATHIX CEPBUCA HA TPAHCIIOPTE.

Tema 6. KoHKypeHILIHsI HA COBPEMEHHOM PBIHKE YCIIYT.

Tema 7. KoHKypeHTOCIIOCOOHOCTh MPEANpPUATHSI CEpBUCA HA
TpPaHCIOPTE.

Tema 8. Pucku npeanpustis cepBuca Ha TPAHCIIOPTE.
Tema 9. TpynoBble pecypchl NPeaNpUSATHS
OpraHu3anusi, MpPOU3BOJUTEIBHOCTb M  OIUIaTa
paOOTHUKOB MPEANPUATHUS CEPBUCA HA TPAHCIIOPTE.
TemalO. OcHOBBI MJIAHUPOBAHUS JEATEIBHOCTH MPEIIPUATHS
CEpBHCA HA TPAHCIIOPTE.

Tema 11. OcHOBBl BHYTPU(GHUPMEHHOTO IJIAHWPOBAHUS
JESATENBHOCTH NPEANIPUATHUS CEPBUCA HA TPAHCIIOPTE.

Tema 12. IlnanupoBaHue MapKeTMHra Ha TNPEANPUATHU
CEpBHCA HA TPAHCIIOPTE.

Tema 13. IInanupoBaHue NpOABM)KEHUS YCIYT U PEKIAMHOMN
KOMITIAaHUH Ha MPEANPUATHH CEPBUCA HAa TPAHCIIOPTE.

Tema 14. IlnanupoBaHMe WHBECTHIIMOHHOM JEATEIBHOCTU
IpEIIPUITHH CEpBUCA HA TPAHCIIOPTE.

cepBuca,
Tpyna
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HammenoBanue JUCHUITIINHBI

OPTAHM3ALNA U INTAHUPOBAHUE
IMPOLECCA OKA3AHUA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Tema 15. IlnanupoBanme oObeMa MPOU3BOJACTBA U
peain3aluy yciuyr Ha NpeAnpusTUU CEpBHCA HA TPAHCIIOPTE.
Tema 16. IlmanumpoBaHme  MaTepHaTbHO-TEXHUYECKOTO
oOecrneueHns Ha IPEeIIpUSITUH CEpBUCA HAa TPAHCIIOPTE.

Tema 17. IlnanupoBanue NOTpeOHOCTH B IEPCOHAJIE U CPEJICTB
Ha OIJIaTy Tpy/a Ha NPeIIpUiTUN CEpPBUCA HA TPAHCIOPTE.
Tema 18. IlnanupoBanne U3IEPKEK MPEANPUATHS CEpBUCA HA
TpaHCIIOPTE.

Tema 19. IlmanupoBanue TNPUOBUIM U PEHTAOCTHHOCTH
IPEIIpPUITUSI CEpBUCA HA TPAHCIIOPTE.

Tema 20. Coneprkanue ¥ OpraHu3anus OW3HEC-TUIAHUPOBAHUS
Ha MPENpUATHN CEpPBHCA HA TPAHCIIOPTE.

Tema 21. HayuHo-TexHWYecKoe  IUIAHUPOBaHHME  Ha
MIpEeANpPUATHH CEpBUCA Ha TPAHCIIOPTE.

Tema 22. DuHAHCOBBIA TUIAaH TPENNPUATHS CEpBHCa Ha
TpaHCIIOPTE.

Tema 23. OcHOBBI OIOKETHOTO ITUIAHUPOBAHMS  Ha
MIPEeANPUATHH CEpBUCA HAa TPAHCIIOPTE.

Tema 24. OcHOBBI OpraHu3au 0€30MacHOTO OKa3aHUs YCIyT
Ha NPEeIPUATHUSX CEpPBHCA B TPAHCIIOPTHOH cdepe.

®dopma MPOMEKYTOUHOMN
aTTecTalliy MO UTOTaM OCBOEHUS
JUCHUILTAHBI

DKk3aMeH - 3 kypc (6 cemecTp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEAILIMOHHBIMU ITPOEKTAMU U
OPTAHM3AINEN OBCIIY X XMBAHUA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS 3aouHas
[lenssMu  OCBOEHMST ~ JUCHMIUIMHBI  «YIIpaBJICHHUE

]_IGJ'II/I OCBOCHMUA NUCLIHUIIIINHBI

TYPUCTCKO-PEKPEAlMOHHBIMU NPOEKTaMM MW OpTaHU3aluen
00CITyKUBaHUS» SBIAIOTCS (POPMUPOBAHHUE Yy CTYICHTOB
TEOPETUYECKUX OCHOB, NMPAKTUYECKUX HABBIKOB, MEXaHHW3MOB
TYPUCTCKO-PEKPEAlHOHHOTO  ITPOEKTUPOBAHUS  CEPBUCHBIX
IIPOLIECCOB; NMPUOOPETEHNE YMEHUN NPUMEHATH IOJIy4YEHHbIE

3HAHUS B TPOILECCE TNPOCKTUPOBAHUS W  OpPraHU3ALUHN
TYPUCTCKOM,  PEKPEAIMOHHOW  NIE€SITEIbHOCTH,  YYUTHIBAS
pa3BUTHE HOBBIX MH(POPMAITMOHHO-KOMMYHUKAaTHBHBIX

TEXHOJOTUIl TpH OpraHU3allMid CEPBUCHBIX MPOILIECCOB B
TYpU3ME U PeKpealliy Ha TPAaHCIOPTeE.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUTUINHA

4 xype (7 cemectp)

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLIMILTNHA

O06s13aTenbHas 4yacThb
brok b1. «/lucuuminabl (MOTyITH )

Komnereniuu oOyuaromierocs,
dhopmupyembie B pe3ybTare
OCBOCHHMS JUCIATUIMHEI

VK-1; VK-2; YK-3; YK-4; YK-5; YK-8; OIIK-1; OIIK-2;
OIIK-3; OIIK-4; I1K-1; TIK-2; I1K-4

pr,I[OGMKO CTb JUCHHUIIJIMHBI

5 3ayeTHBIX enuHUIl, 180 akageMHUUecKHX 4YacoB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. IlpoexkTHpoBaHuE  TYPUCTCKO-PEKPEAMOHHON
JIESITEIbHOCTH Ha TPAHCIIOPTE.

Tema 2. PekpealluoHHOE MNPOEKTUPOBAHUE U
00pa3oBaHus peKPEalMOHHBIX PAlOHOB.
Tema 3. PecypcHbli mNOTeHUMAl B
JIESITEIbHOCTH Ha TPAHCIIOPTE.

Tema 4. [lonatue «Typusm» U TypucTckas chepa.

Tema 5. Knaccuduxanusi BUIOB TYpPUCTCKON JA€ATEIHHOCTH.

JTallbl

peKpealoHHO M

Tema 6. IlpoexkTupoBaHME TYpPUCTCKOTO NPOAYKTa Ha
TPaHCIIOPTE.

Tema 7. KanpkynupoBaHHe TypUCTCKO-PEKPEALMOHHOTO
IIPOCKTA Ha TPAHCIIOPTE.

Tema 8. IloHsATHE peKpealMOHHOM JEATEIBHOCTH  HA
TPaHCIIOPTE.

Tema 9. CranmapTtsl 0O0CIY)XHMBaHHS B TYPUCTCKUX U
PEKPEALINOHHBIX KOMIUIEKCAX.

Tema  10.  KynbTypHO-HCTOpMYECKHE  pEKpEallOHHbBIE
pECYpCHI.
Tema 11. IlpoextupoBaHume 1eHBl B  TYPHUCTCKO-

peKpeanroHHo cepe Ha TpaHCTOPTE.

Tema 12. KauecTBO TypUCTCKO-PEKPEAITMOHHBIX TPEAT0KESHHIMA
Ha TPaHCIOpTe.
Tema 13.

WHTepHeT-IpoABMKEHNE TYPUCTCKO-
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HammenoBanue JUCHUITIINHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEAILIMOHHBIMU ITPOEKTAMU U
OPTAHM3AINEN OBCJIIY X XMBAHNA

PEKpeaMOHHBIX IIPOEKTOB U YCIYT HA TPAHCIIOPTE.

Tema 14. T'eomHpOpMAMOHHBIE TEXHOJOTHH TYPHUCTCKO-
PEKpeaMOHHOrO MPOEKTUPOBAHUSI.

Tema 15. OOcnyxuBanue A€l C€ OrpaHUYEHHBIMU
BO3MOXXHOCTSIMM ~ 3JIOPOBbSl ~ METOJaMU  pEeKpealuyd  Ha
TPaHCIOPTE.

Tema 16. [IpoekTupoBaHie aKTUBHOI'O OTJbIXa HA TPAHCIIOPTE.
Tema 17. Ynpapienue napTHEPCKUMH OTHOLIEHUSIMU B cepe
TYPUCTCKO-PEKPEALMOHHOIO CEPBUCA.

Tema 18. OGecnieuenue 6€30MacCHOCTH TYPUCTCKHX OOBEKTOB.
Tema 19. IlpoexTupoBaHue peKpealMOHHBIX NpPOrpamMM Ha
TPaHCIOPTE.

Tema 20. Tunosorust TypuCTCKHX KJIacCTEpPOB.

Tema  21.  VYmopaBiaeHue  TypHCTCKO-PEKpEalMOHHBIMU
MIPOEKTAMH.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JUCIUTUINHBI

Dk3ameH - 4 kypc (7 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OUSNYECKAA KVJIBTYPA U CIIOPT

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpaMMBbI
Cepsuc B cdepe TpaHcmopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas

]_IGJ'II/I OCBOCHMUA NTUCLIHUIIIINHBI

HemnssmMu ocBoeHust AUCHUTUTMHBL «Pu3ndeckas KyabTypa
U CIIOPT» SIBIAIOTCS: (PU3UYECKOE BOCIHUTAHHE OOYYArOIIUXCs
JUIE  TOAJEp)KaHWsl  JOJDKHOTO — YpOBHS  (DM3HYECKOMH
HOJATOTOBJICHHOCTH 1O  OOECIEYEHHIO  IOJHOLIEHHOM
COLIMAIIBHOM M MPO(ECCHOHAIBHOMN IS TEIbHOCTH.

CemecTtp (Kypc), B (Ha) KOTOPOM
H3Yy4acTCd AUCHUILIIMHA

4 xypc (7 cemectp)

HaumenoBanue yactu (60ka)
OIIOII BO, x KOTOpOi OTHOCHUTCS
JMCLIMILINHA

OO0s3aTenbHas 4acTh
brok b1. «/lucuumiuabl (MOTyITH)»

Kommnerenmuu oOyuaromierocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHUS JUCIUILIINHBI

YK-7

Tpy0oeMKOCTb TUCIUIIIIUHBI

2 3a4eTHBIC SAUHUILI, 72 aKaJeMUYeCKHX Jaca

Conepxanne mucrmiuinabel. | Tema 1. JIerkas atieTuxa.
OcHOBHBIE pa3/eibl (TEMbI) Tema 2. KommiekcHbI€ 3aHITHS.
®dopma MPOMEXYTOUHOU

aTTecTallMy 110 MUTOTaM OCBOEHHSA
JACHHUILINHEI

3ader ¢ oneHKoM - 4 kypc (7 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OUSNYECKAA KYJIBTYPA 1 CIIOPT

Hanpasnenne noarotoBku

43.03.01 CepBuc

HamnpaBieHHOCTB ITporpamMmel
(mpodub)

Cepsuc B chepe TpaHcopTa

KBanuduxanus BbITyCKHHKA bakanasp
dopma o0ydeHHS 3aouHas
Ienn ocBOCHUS AMCIUIUIMHBI Lenpr0o wm3ydeHus aucHMIUIAHBL «DPu3ndeckas

KyJIbTypa U CIOPT» SBISETCS (PU3MYECKOe BOCIUTAHUE
0o0ydJaromuxcst i TMOJUIEPXKaHUs JIOJDKHOTO YPOBHS

(u3u4ecKkoil  MOATOTOBIEHHOCTH IO  OOECHEUCHHIO
MOJIHOLICHHOM  COLMaJIbHOW W MpodeccHoHaIbHOM
JIeSITENIbHOCTH.

CemecTp, B KOTOPOM HU3ydaeTcs
JUCIHUIIIIMHA

4 xypc (7 cemectp)

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCUTCS
JTUCHIMILINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminabl (MOTyITH )

Kommnerenmuu oOyuaromierocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

YK-7

TpynoeMKOCTh AMCITUTLINHBI

2 3a4eTHBIC SAUHUILI, 72 akaJeMUYeCKHX Jaca

ConeprxaHue TUCIUTUINHBL
OcHOBHBIE pa3/ebl (TEMBI)

Tema 1. O0mepa3BuBatomye pu3ndecKrue yrnpaxHeHUs.
Tema 2. O310poBUTEIBHBIC (PUTHEC-TEXHOJIOTHH.

dopma MPOMEKYTOUHOU
aTTecTalliy 10 UTOTaM OCBOEHUS
JUCIUILTAHBI

3ader ¢ oneHKoH - 4 kypc (7 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

TEXHUKO-D3KOHOMUWYECKOE
OBOCHOBAHUME MHBECTULIMOHHbLIX U
NMHHOBAIIMOHHBIX ITPOEKTOB B CEPBUCE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS 3aouHas
Henstmu OCBOEHUS JTUCHMITUHBI «TexHuko-
SKOHOMHUYECKOE 000CHOBaHUE MHBECTUIIMOHHBIX U
MHHOBAIIMOHHBIX ~ IPOEKTOB B CEpPBUCE»  SBISETCS

HGJ'II/I OCBOCHMHS OUCIIUITIINHBI

(GopMHpOBAaHHE Y CTYAEHTOB CHOCOOHOCTM W TOTOBHOCTH
IPOU3BOJIUTE 00OCHOBaHHE 3((HEKTUBHBIX YIPABIECHYECKUX
pELIeHN, UCTIOb3Ysl 3HAHUS, YMEHUSI U HABBIKU NPUMEHEHUS
MaTeMaTH4YeCKMX METO/J0B M DSKOHOMHYECKHX pacueToB,
W3Yy4eHHE OCHOB TEOPUU HWHBECTHPOBAHUS Ha ypPOBHE
rocyiapctBa U OTAEIBHOTO TMPEANPHUATHS B COBPEMEHHBIX
YCIIOBUSX, a TakXKe IPUBUTHE MPAKTUYECKUX HABHIKOB B
BBINIOJTHEHUHM  NPAKTUYECKUX  PacuyeToB NpU  pPELICHUH
KOHKPETHBIX MPOU3BOICTBEHHBIX 3aJ1au.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydYaeTcs AUCHIUILUINHA

4 xypce (7 cemectp)

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JMCLIMILTNHA

OO6s13aTenbHas 4acThb
brok b1. «/lucuuminabl (MOTYITH )

Kommnereniuu oOyuaromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOEHUS JUCLIUITUINHBI

VK-2; OIIK-5; TIK-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

3 3auerHble eqUHULEBL, 108 akageMUYeCKHX 4acoB

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3embl (TEMBbI)

Tema 1. HMaHOBammMM W HMHBECTHUIMH: SKOHOMHUYECKAs
CYIIIHOCTb U BHJIbI HA TPAHCIIOPTE.

Tema 2. CoxepxaHue U OCHOBHBIC 3Tallbl WHBECTUIIMOHHOTO
mpoiiecca Ha TPaHCIOPTe.

Tema 3. lHHOBaIMOHHBIC MPOEKTHI B CEPBUCE HA TPAHCIOPTE
¥ METO/bl UX (PHAHCUPOBAHMUS.

Tema 4. IHBeCTUIIMOHHBIC TTPOCKTHI B CEPBHUCE HA TPAHCIIOPTE
1 METO/bl X (PMHAHCUPOBAHUSI.

Tema 5. JINCKOHTUPOBAHKE U OIIEHKA CTOMMOCTH KaluTaia Ha
TpaHcnopre. [leHexHble MOTOKKM MHBECTUIIMOHHOTO ITPOEKTA.
Tema 6. Kpurepuum  OLEHKM  HWHBECTHUIMOHHBIX U
WHHOBAIIMOHHBIX MPOEKTOB HA TPAHCHOPTE.

Tema 7. CylHOCTh U COJEpKAHUE TEXHUKO-3KOHOMUYECKOTO
000CHOBaHMSI MPOEKTA HA TPAHCIIOPTE.

®opma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUIIINHBI

3ayer c oueHKoi - 4 kypc (7 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

YIIPABJIEHUE AKTUBAMUM CEPBUCHbBIX
I[TPEAITPUATUN HA TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas
[lemssMu  OCBOEHHA  JUCUMIUIMHBL  «YIIpaBJICHUE

]_IGJ'II/I OCBOCHUA NTUCLIHUITIIINHBI

AKTHBaMU CEPBHUCHBIX MPEANPUATANA HA TPAHCIIOPTE» SIBISAETCS
dopMUpOBaHHE Y  CTYAEGHTOB  TEOPETHYECKUX  OCHOB,
IPAKTHYECKUX (QOpPM M METOJ0B NPUHATUS IUIAHOBBIX H

YIOPABJICHYECKUX PEIICHWM Ha OCHOBE  MCIOJIb30BaHUS
COBPEMEHHBIX HAy4YHBIX M IIPAaKTUYECKHX 3HAHUU 110
YIOPABJICHUK  AaKTMBAMH  CEPBHUCHBIX  MPEINPUATHA  HaA
TPaHCIIOPTE.

CemecTtp (Kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

5 xypc (9 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCIMILIINHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuuminael (MOTyITH)»

Kommnereniuu oOyuaromierocs,
(dhopmMupyembIe B pe3ysibTaTe
OCBOEHHMS JUCIIATUINHEI

YK-2; OIIK-2; OIIK-5; OIIK-6; IIK-2; TIK-4; TIK-5; I1K-6

TpynoeMKOCTh AUCITUTLTHHBI

5 3aueTHpIX enunauL, 180 akameMudYecKnX 4acoB

Conepxanue JMCUIUTUTAHBL
OcHoBHbIE pa3zensbl (TEMBb)

Tema 1. TloHsATHE OCHOBHBIX W OOOPOTHBIX aAKTHBOB
CEPBUCHBIX MPEANPUATUI HA TPAHCIIOPTE.

Tema 2. Knaccudukanuss OCHOBHBIX aKTHBOB CEpPBHUCHBIX
OpeIIpUITHI Ha TPAHCIIOPTE.

Tema 3. OcHOBHblE (YHKIIMM W TPUHIMIIB YIPaBICHUS
AKTUBAMHU CEPBHUCHBIX NMPEANPUATHI HA TPAHCIIOPTE.

Tema 4. Tlonstne 00 WMYIIECTBEHHOM a’pONOPTOBOM
KOMIUIEKCE B MpOILIECCE  CEPBUCHOTO  OOCITY)KMBaHHS
OPEIIPUITUI TPAHCTIOPTHOM cephl.

Tema 5. OcHOBBI yIpaBleHHS aKTHBaMU B Ipoliecce
CEPBHUCHOTO OOCTY)XMBaHUS NOPEANPUATANA TPaHCHOPTHOM
ctepsl.

Tema 6. IIpaBoBoe oOecrieueHre OLIEHOYHOM JESITETLHOCTH B

npoiiecce CEPBHUCHOTO 00CcIyKUBaHUS NpeanpUiITUI
TPAHCTIOPTHOM Cephl.
Tema 7. @opmMupoBaHHE OSKOHOMHYECKOIO MEXaHM3Ma

YIPABJIEHUS 3EMEIbHBIMH PECYPCAMU B IIPOLIECCE CEPBUCHOTO
00CITy’)KUBaHUS NPEANPHUATUI TPAaHCIOPTHOM chepbl Ha OCHOBE
JAHHBIX TOCYAAPCTBEHHOI0 KaJacTpa HEBUKUMOCTH.

Tema 8. Ponp M 3HaueHHE 30HUPOBAHHUA TEPPUTOPUH B
npolecce  CepBUCHOIO  OOCIYKHMBAaHUS  TPEANPHUATHN
TPaHCHOPTHOH chepsl.

Tema 9. PeHTHbIE OTHOIIEHHS B MPOILECCE CEPBUCHOIO
00CITy>)KUBaHUS PEANIPUATUI TPAHCIIOPTHOM CPephl.

Tema 10. Perucrpauuss mpaB Ha 3€MENbHBIE YYacTKU U
OOBEKTHl ~ HEIBMKMMOCTH B  MPOLIECCE  CEPBUCHOTO
00CIIy)KUBaHUs IPEANPUATUH TPAHCIIOPTHOM Cephl.
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HanmenoBanue JUCHUITIINHBI

YIIPABJIEHUE AKTUBAMUM CEPBUCHbBIX
[TPEAITPUATUI HA TPAHCIIOPTE

Tema 11. OCHOBBI OLIGHKM aKTHBOB W OW3HEcCa B MpoIecce
CEpBUCHOTO  OOCITYXHBaHHUS MPEANPHUATHA TPAHCIIOPTHOU
cepsl.

Tema 12. OmeHka aKkTUBOB a’pONOPTOBOTO KOMILIEKCA Ha
OCHOBE JIOXOJIHOTO MOJX0/1a.

Tema 13. OmeHka akTUBOB a’pONOPTOBOTO KOMILIEKCA Ha
OCHOBE CPABHUTEIBHOTO (PHIHOYHOI0) MOAX0/1A.

Tema 14. OreHka akTHBOB a’pONOPTOBOTO KOMIUIEKCAa Ha
OCHOBE UMYIIIECTBEHHOTO (3aTPaTHOTO) TOIX0/1a.

Tema 15. D@dexkTuBHOCTH TOCYAAPCTBEHHOTO KajacTpa
HEJBI)KMMOCTH B TPOILIECCE CEPBUCHOTO  OOCITY)KMBaHUS
IpEeIIpUITUI TPAHCTIOPTHOM cdepbl. DKOJIOTHUECKUE PaKTOPbI
B OIICHKE 3€Mellb, IPUJIETalolIUX K TEPPUTOPUH a3POIIOPTOB.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JUCIUTUINHBI

3ader ¢ oneHKOM - 5 Kypc (9 cemectp)
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AHHOTAILINS PABOYEN ITPOI' PAMMBI JIUCIIUTIIVHBI

HammenoBanue JUCHUITIINHBI

VYIIPABJIEHUE ITPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpouns)
KBanudukanus BbITyCKHHKA bakanasp
dopma o0ydeHHS 3aouHas
[MenmssMu  OCBOEHMS ~ JUCHMIUIMHBI  «YIIpaBJICHHUE

HGJ'II/I OCBOCHMHA OUCIIHUITIINHBI

NPEINPUATHSIMHA CEpBUCA HA TPAHCIIOPTE» SIBISIFOTCS CHCTEMa
3HaHMM B 0OJACTH YIpPAaBJIEHUS MPEINPUITHSIMH cepBHUca, 00
OKOHOMHUYECKUX  aCIEeKTaX yIpaBICHUS  MPEIIPUSTHIMH
CepBHCA, O CTPYKType M Ipollecce MPHUHATHS pelIeHus Ha
NPEANPUATHSIX CEPBHCA, O CHCTEME IPOTHO3UPOBAHHS U
TUTAHUPOBAHUS JICATEIIFHOCTH Ha TPEANIPHUITHAX CEepBHUCA, 00
yIpaBICHUH W3ACP)KKaMU B JIESTCIBHOCTH TPEATIPHSITHS
cepBuca, 00 ympaBjeHHH NPOU3BOJCTBEHHBIM IPOLIECCOM Ha
NpEeanpusTHsIX  CepBHCa, a Takke 00  yIpaBIICHUH
OpraHu3anueil TeXHUYECKOro, MaTepualbHOrO, TPYAOBOIO
obecrnieyeHus MPEIIPUSTHIA cepBuca, yIIpaBIICHUH
o0OecrieueHMEM KauecTBa Ha MpPEeNNpUATUSAX CepBHCa Ha
TpaHCHOpTe; (OPMHUPOBAHUE YMEHHH CaMOCTOSATEIBHOTO
UCNOJb30BaHUS (OPM U METOJOB MPUHATUS IJIAHOBBIX H
yIpaBJIEHYECKUX peleHui Ui o0ecrieueHus
1ejeHanpaBieHHOro #  A()(QEKTUBHOTO  BO3ACUCTBHUS  Ha
(YHKIMOHMPOBAHUE M pa3BUTHE MNPENNPUATHI cepBHCa Ha
TPAaHCIOPTE, CTAaHOBJIECHHWE HABBIKOB B OOJIACTH YIPABJICHUS
NeATeNbHOCTbIO MPEANPHUITUH CepBUCA, a TAKXKE OBJIAJCHHE
CTyAeHTaMH (GOopMaMM U METOJAMU  CaMOCTOSATEIBHOTO
yriIyOJeHus M COBEpUICHCTBOBAHMSA 3HAHUN 1O JaHHOM
JMCLUIUIMHE.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCHUILUINHA

1 xkypc (2 cemectp), 2 kypc ( 3 u 4 ceMecTphl)

HaunmenoBanue yactu (G10kKa)
OIIOII BO, k KOTOpOii OTHOCUTCS
JTUCIUILTAHA

Yacte, hopMupyemasi yyacTHUKaMHU 00pa3oBaTeIbHBIX
OTHOIIEHUI
brox 1. lucuunauasl (MOTyH)

Kommereniun obyyarormerocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOEHUS JUCIUILITIHBI

VK-2; IIK-2; I1IK-3; I1K-4; ITIK-5; IIK-6

TpynoeMKoCTh AUCIUIUINHBI

10 3auetHBIX enuHMI], 360 akageMUYECKUX YacCOB

Conepxanue JUCIUTITUHBL.
OcHOBHBbIE pa3/enbl (TEMbI)

Tema 1. MecTo 1 poJib OpraHu3aly cepBuca B 0011ecTBe
Tema 2. CrpykTypa M TpolLecC TNPHUHATUS peleHus Ha
OPEANPUATHIX CEPBUCHOTO OOCITYXKHBaHHMS B TPAHCIIOPTHOU

cepe.
Tema 3. OpraHu3allMOHHBIC CTPYKTYpPBhI  yIPaBJICHUS
NPEANPUATHEM CEPBUCHOTO OOCTY)KMBAaHUS B TPAHCIIOPTHOMU
cepe.
Tema 4. Meroapl  ympaBlieHUs, HPHUMEHSICMbIE  Ha

MNpeanpuiATUAX CCPBUCHOIO O6CJ'Iy>KI/IBaHI/I$I B TpaHCHOPTHOﬁ

cepe.
Tema 5. CucreMa mNpPOrHO3MPOBAaHUS U IIJJAHMPOBAHUS
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HammenoBanue JUCHUITIINHBI

VYIIPABJIEHUE ITPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

JESITEIbHOCTH Ha MPEANPUATUSIX CEPBUCHOTO 00CIYKUBaHUS B
TpaHCHOPTHOH cepe.

Tema 6. VYmopaBiaeHue uU3AEpKKAMH B JICSITEIBHOCTH
OPENNpUATHS CEPBUCHOIO OOCITYXUBaHUS B TPaHCIOPTHOM
cepe.

Tema 7. YnpaBieHre OCHOBHBIMH U OOOPOTHBIMH CPEICTBAMU
OPEIIPUITUSL CEPBUCHOTO OOCIYXUBaHUS B TPaHCIOPTHOU
cepe.

Tema 8. VYmpaBneHne MapKeTHHTOM Ha TPEANPHITHIX
CEpBHUCHOI0 00CITYKMBaHUS B TPAHCIIOPTHOM cepe.

Tema 9. VYmpaBneHue NpOU3BOACTBEHHBIM IPOLIECCOM Ha
OPEIIPUITUSIX CEPBUCHOTO OOCIYKUBAaHUS B TPaHCIOPTHOM
chepe

Tema 10. IloaroroBka MpPOWM3BOICTBA HOBOHM MPOAYKIHH WU
yCIyr Ha NPEIUpUSTUSX CEPBHUCHOTO OOCTYyXHBaHUS B
TPaHCIIOPTHOM cdepe.

Tema 11. Tumel Npou3BOACTB HA NPEANPHUATHSIX CEPBHUCHOTO
o0cyXUBaHUS B TPAaHCIOPTHOM cdepe.

Tema 12. IlenooOpa3oBaHue Ha TNPEANPHUITHH CEPBUCHOTO
00CITy>)KMBaHUS B TPAHCIIOPTHOM cdepe.

Tema 13. VYmpaBneHue opraHv3anved  TEXHUYECKOTO,
MaTepHaIbHOIO, TPYAOBOTO  OOECHEeUYeHHs NPeANpHUATHH
CEPBUCHOTO 00CITYy)KUBaHUS B TPAHCTIOPTHOM cdepe.

Tema 14. VYmnpaBnenue oOecriedeHHEM KadyecTBa  Ha
HOPEINPUATHIX CEPBUCHOTO OOCITYXHBaHHMS B TPAaHCIOPTHOM

cepe.

dopma MPOMEKYTOUYHOU
aTTecTalliy MO UTOTraM OCBOEHUS
JUCIUILTAHBI

3ader - 1 kypc (2 cemectp), 3a4eT ¢ o1eHkoi — 2 kypc (3
CeMeCTp); 9K3aMeH - 2 Kypc (4 cemecTp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

CEPBUCHASA JEATEJIbBHOCTD HA
TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas
Hensstmu  ocBoeHuss  AMCLMILIUHBI «CepBucHas
NEeSTEIbHOCTh HA TPAHCIOPTE» SBJISAIOTCA: NpPHOOpETeHue

]_IGJ'II/I OCBOCHUA NTUCLIHUIIIINHBI

3HaHUM B 00JIACTH CEPBUCHOM NEATENBHOCTH; (POPMUPOBAHUE
YMEHHUSl pemaTh TEOPETUYECKHE W TPAKTHUECKHE 3aadd B
CepBUCHOW  JIEATENPHOCTH;  CTAHOBJICHHWE  HABBIKOB B
npoeCCHOHAIBHONW  JIeATeThHOCTH B cepe cepBuca Ha
TPaHCIIOPTE.

Cemectp (kKypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

2 xypc (3 u 4 cemecTpbl)

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTMCLIMILINHA

YacTts, hopmupyemasi yuacTHUKaMU 00pa30BaTeIIbHBIX
OTHONIEHUI
broxk 1. lucuuniauusl (MOyIH)

Kommnerenmuu oOydaromierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHS TUCIUTUTHHEI

VK-1; YK-3; YK-5; YK-8; IIK-1; TIK-2; IIK-3; TIK-4; IIK-5

TpynoeMKOCTh AUCITUTLIHHBI

10 3averHBIX equuul, 360 akageMHUYECKHX YacOB

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. Beenenne B aucuumuinHy. OOmIMe MOHATHS CEPBUCHON
JESATENBHOCTH.

Tema 2. Opra"uzamus
TPaHCIOPTE.

Tema 3. O6cnyKuBaHUE TYPUCTOB Ha TPAHCIIOPTE.

Tema 4. KaagpoBas monuTuka npeanpusiThs ceppuca B chepe
TPaHCIOPTA.

Tema 5. Omnara Tpyna Ha TpEeANpPUATHH cepBHca B cdepe
TPaHCIOPTA.

Tema 6. MoTuBauus nepcoHajga Ha MNPEIIPUSATUU CEpBUCA B
cdepe TpaHCTIOpTA.

Tema 7. Bo3HUKHOBEHHE KOH(DIUKTHBIX CHUTyallMii Ha
OpEeIIpUsITUA CepBUCAa W HAa OOpPTY BO3AYIIHOTO Cylda U B
ABUAKOMIIAaHUU.

Tema 8. dopmupoBaHue
TpaHCIOPTA.

Tema 9. Crparerun ©W METOJIBI [EHOOOpa3OBaHUs Ha
IpeINpUsITUH cepBHUca B chepe TpaHCIopTa.

Tema 10. IIpoBenenue nccnenoBanus NPeJOCTABICHUS YCIYT B
cdepe TpaHCTOpTAa.

Tema 11. KnueHTsl ycayr Ha TPaHCIIOPTHOM PBIHKE U PBIHKE
aBHAINEPEBO30K.

Tema 12. CerMeHTaIs U MO3UIMOHUPOBAHUE YCIYT B cdepe
TPAHCIOPTA U B AaBUAKOMIIAHUSIX.

Tema 13. CermeHtanusi pplHKa Ha OPEANpPUSATANA CEpPBHUCA B
chepe TpaHCIOpTa, B TOM 4YHCIEe B cdepe TPY30BBIX
aBHAINEPEBO30K.

Tema 14. OcHOBBl Ou3HEC-IJIAHUPOBAHUS B YIPABJICHUU

O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA  Ha

cebecroumMocTu yciyr B cdepe
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HanmenoBanue JUCHUITIINHBI

CEPBUCHASA JEATEJIbBHOCTD HA
TPAHCIIOPTE

HemsiIMM  TIOCTAaBOK HA TMpEeNIpusTHN cepBuca B cdepe
TpaHCIIOPTA.

Tema 15. VnpaBneHue nensMu NOCTaBOK Ha MPEANPUATUU
cepBuca B chepe TpaHcHopTa.

Tema 16. Texnosorusi Ou3HEC-IIIAaHUPOBaHUS B chepe cepBuca
B c(epe TpaHCTIOPTA.

Tema 17. OxBat phIHKA I IPEIOCTABICHUS CepBUCA B cdepe
TpaHCIIOPTA.

Tema 18. Crpareruu opraHuzaii okKa3aHUsi yciayr B cdepe
TPaHCIIOPTa, B TOM YHCJI€ B aBUAKOMIIaHUH.

Tema 19. IlpoexktupoBaHue BHUIOB YCIYr TPaHCHOPTHOM
KOMIIaHUH, B TOM YUCJI€ B aBUAKOMITAaHUU.

Tema 20. OO6cnyxuBaHue MacCaXxupos,
KJIMEHTOOPUEHTUPOBAHHOCTH B c(pepe TpaHCHOpTa.

Tema 21. KoHTposp kadecTBa cepBHUCAa B TPAHCHOPTHOMN
KOMIIaHUH, B TOM YHCJI€ B aBUAKOMITAHUU.

Tema 22. be3zomacHOCTh CEpBUCHOTO OOCITY)XKHBaHUS B cdepe
TpaHCIIOPTA.

Tema 23. CepBucHas JesTeNbHOCT B c(hepe TpaHCIopTa.

Tema 24. OCHOBBI IPOTHO3UPOBAHUS CEPBUCHOMN JEATEIBHOCTH
B c(hepe TpaHCcHOpTA.

Tema 25. Pexmamuble cTpareruu B cdepe cepBuca Ha
TPaHCIOPTE.

Tema 26. OueHka KOHKYPEHTOCHOCOOHOCTH YCIyT B cdepe
TPaHCIOPTA.

Tema 27. KoMmMyHHKaluu Ha TIPEANPUATAN cepBUca B cepe
TPaHCIOPTA.

Tema 28. Pa3paboTka OpeHIa CEpBUCHBIX YCIYI B
ABUAKOMIIAaHUU.

Tema 29. MapKeTHHroBOE IMO3UIIMOHUPOBAHUE CEPBUCHOMU
YCIIYT'H @3pONOPTOBOTIO KOMILJIEKCA.

Tema 30. CepBucHble HEaBUAITMOHHBIE YCIYTH B JACSITEILHOCTH
a’pOIOPTOBOrO KOMILIEKCA.

Tema 31. Ilporpamm mnosuibHOCTH MJisi pa3BUTUS B cdepe
TPaHCIOPTA.

Tema 32. [Ilpoueccsl  ympaBieHUs, OpraHU3alUOHHAs
CTPYKTypa W THPOU3BOACTBEHHBIII MEHEIKMEHT CEPBHCHOIO
NPEANPUATHS Ha TPAHCIIOPTE.

Tema 33. Baxueimmue pa3sHOBUIHOCTH  COLMAIBLHOTO
MEHEKMEHTA Ha CEPBUCHOM MPEINPHUATUN HA TPAHCIIOPTE.
Tema 34. IIpaBoBble OCHOBBI TPAHCIIOPTHOT'O 0OECTIEUEHHUSL.
Tema 35. HuHdopMalMoHHOE COMPOBOXKIECHHE CEPBUCHBIX
YCIIyT ¢ IPUMEHEHNEM UHTEPHET-TEXHOJIOT .

Tema 36. TpaHcnopTHOoe OOCTyXMBaHHE HaceleHHUs IIO0
nmporpaMMaM KOMOHMHHPOBAHHBIX TYpPOB.

Tema 37. YnpasieHue noBeZieHHEM MOTpeOuTeNneil Ha phIHKE
TPAHCHIOPTHBIX YCIYT.

®opma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUIIINHBI

Ok3aMmeH - 2 kype (3 u 4 cemecTpsbl), KypcoBas padoTa - 2 Kypc
(4 cemectp)

78




AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

HCHUXOJIOI'MA 1 COLMOJION 1A
YIPABJIEHWA CEPBUCHOU
JEATEJIBHOCTBIO B TPAHCIIOPTHOU COEPE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS 3aouHas

HGJ'II/I OCBOCHMUA OUCIIHUITIIINHBI

Henssmu  ocBoenus gucturuivdbel — «Ilcuxonorus wu
COLIMOJIOTHSl  YIPaBJICHUSI CEPBUCHOM JIEATEIbHOCTHIO B
TPaHCIIOPTHOM cepe» ABIAITCA: POPMUPOBAHUE Y CTYIEHTOB
TEOPETUYECKHMX OCHOB, IPAKTHUYECKUX (OPM U METOJIOB
IOPUHSTHS TUITAHOBBIX M YIPABJIEHUYECKUX PEIIEHUH Ha OCHOBE
UCIIOJIb30BAHUSI COBPEMEHHBIX HAyYHBIX M TPAKTUYECKHX
3HaHMUM MO COIMOJIOTUH U MCUXOJIOTHH YIPABIIEHUS B CEPBUCE;
O03HAKOMJIEHHE  CTYACHTOB C  OCHOBHBIMH  TEOPHUSIMH
ynpaBieHus; GOPMHUPOBAHUE y CTYACHTOB 3HAHUI O YeNOBEKE,
€ro CYIIHOCTH YIPABJIECHYECKON MAEATENbHOCTH, METOJaxX M

dbopmax YIIPaBJICHUS; HU3y4EeHHE Mecta U poid
YIPABJICHUYECKOW NIEATETLHOCTH B MpOodecCHoHaIbHOU padboTe
CTICIUAINCTOB  CEPBHCA;  OCBOCHHE  METOJOJIOTHUECKUX

MOJAXOJOB K M3YYCHHIO JIMYHOCTH OOBEKTa W CyOBeKTa
ynpasieHus; (GopMupoBaHue 0a30BBIX MIPEACTaBICHU 00
UHIAMBUAYAIbHBIX  (DU3MOJIOTHMYECKUX,  COIHUAIBHBIX U
IICUXOJOTHYECKUX OCOOEHHOCTSX YeIOBEKa.

Cemectp (kypc), B (Ha) KOTOPOM
M3y4YaeTcs AUCIUIUINHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaunmenoBanue yactu (610ka)
OIIOII BO, k KoTOpOid OTHOCUTCS
JUCIMILTNHA

Yactp, hopMupyemasi yyacTHUKaMHU 00pa30BaTeIbHbIX
OTHOLLIEHUM
brok 1. Jlucuummnae! (Mo 1yn)

Komnereniuun obyuaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOCHUS JUCIUILINHBI

YK-6; IIK-1; TIK-3

TpynoeMKoOCTh IUCIUTIITHHBI

OO01ast TpPyA0EMKOCTh AUCHUIIIMHBI COCTABISET 6 3aUeTHBIX
eInHuI, 216 akageMHUYeCKUX 4acoB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. OObekr, mnpeaMer W 3afayd IICUXOJIOTUU H
COLIMOJIOTUM  YNPABJICHUS Ha NPEANPHUATHH CepBHCAa Ha
TPaHCHOPTE.

Tema 2. Wcropusi CTaHOBIIEHUS W Pa3BUTHUS YIPaBIEHUYECKOU
MBICITH.

Tema 3. BzaumopeilcTBUE JMYHOCTM M TPYMIBI B CHCTEMax
yIIpaBlIeHUs Ha MPEINPUATHH CEPBHUCA HA TPAHCIIOPTE.

Tema 4. I'pynnoBas JesTeNbHOCT B CUCTEMax YIpPaBIEHUs Ha
NpEANPUATHH CEpBUCA HA TPAHCIIOPTE.

Tema 5. ConmanbHble OpraHM3alMd M TMPUHLMUIBL YIIPaBJICHUS
UMH Ha TPAHCIIOPTE.

Tema 6. PykoBOJACTBO M JUAEPCTBO B CTPYKTYpax YIpaBJICHUS
Ha MPeINpUATHHI CEpPBHCA Ha TPAHCIIOPTE.

Tema 7. DddexTuBHOCTE M KOHKYPEHTOCIIOCOOHOCTH
COBPEMEHHBIX OpraHU3aIMi Ha TPAHCIIOPTE.
Tema 8. OpraHuzanyoHHas KyjabTypa

KaxKk COIHaJIbHO-
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HammenoBanue JUCHUITIINHBI

HCHUXOJIOI'MA 1 COLMOJION 1A
YIPABJIEHWA CEPBUCHOU
JEATEJIBHOCTBIO B TPAHCIIOPTHOUN COEPE

NICUXOJIOTUYECKass mpobiemMa Ha MPEANPHUSTHH CepBUCAa Ha

TPaHCIIOPTE.
Tema 9. ConnanbHO-IICUXOJIOTHYECKHUE 0COOEHHOCTH
VIpaBJIIEHWS IIEPCOHAJIOM Ha IPENIpPHUITHM CepBUCA Ha
TPaHCIIOPTE.

Tema 10. CounanbHO-TICHXOJIOTUYECKUE OCHOBBI TPUHATHS
YIIPaBICHUECKUX PELICHUH Ha MpeAnpusiTHN CcepBHca Ha
TpaHCIIOPTE.

Tema 11. KoHQmuKTBI B yIpaBiI€HUH U CIOCOOBI UX pa3perieHust
Ha MPENpUATHN CEpBHCA HA TPAHCIIOPTE.

Tema 12. CommanbHas OTBETCTBEHHOCTh MEHEDKEpa Ha
IpEeIIpUITUH CEpBUCA HAa TPAHCIIOPTE.

Tema 13. Meromuka COIMOJIOTUYECKOTO  MCCIIEIOBAHUSA
COBPEMEHHBIX OpraHHU3allfil cepBuca Ha TPaHCIIOPTE.

Tema 14. Mertoauka COIIMAIbHO-TICUX0JIOTHYECKOTO
WCCIIEIOBAaHMS  YCIIEIIHOW JESITEeTbHOCTH MEHeKepa Ha
MIPEeNPHUSITHH CEpBUCA Ha TPAHCIIOPTE.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JVCLIUILINHEI

3ader - 2 kypc (4 cemecTp), 3K3aMeH - 3 Kypc (5 cemecTp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OPTAHM3ALINA CEPBUCA B ASPOIIOPTY 1
HA BO3AYITHOM CYJIHE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

Henstmu ocBoeHus AucUUIIINHBL «Opranuzanus cepBuca
B a’pomopTy M Ha BO3AYIIHOM CyJAHE»  SBISIOTCA:
npuoOpeTeHne 3HaHWM B 00JACTH OpraHU3alMH CEPBHUCHOM
JeSITEIbHOCTH B a’pOIoOpTy; (pOpMUPOBAHHWE YMEHMs pelIaTh
TEOPETUYECKHE M TMPAKTUYECKHWEe 3aJaud B CEpBHCE Ha
BO3JYLUITHOM  TpPAaHCIOPTE;  CTAHOBJIEHHE  HABHIKOB B
npoeCCHOHAIBHON  JIeATeNTbHOCTH B cdepe cepBuca Ha
TpaHcnopre. Co3laHMe CHUCTEMbl 3HAaHUKM O CEpBUCE Ha
BO3JYUTHOM TpPAHCIOPTE, OCOOCHHOCTSAX U MPHUHIMIIAX €ro
opraHu3anuu, o (akTopax, BIMSIOMIMX Ha pa3BUTHE CEKTOpa
JIOTIOTHUTEIBHBIX YCIYT B YCIOBHSIX COBPEMEHHON 3KOHOMHKHU
C YY4EeTOM HHHOBAIMM B TEXHHUKE, TEXHOJIOTMH, COIHMAJIbHO-
SKOHOMMUECKOH cdepe U Ha BO3IYIIHOM TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUIUINHA

3 kypc (6 cemectp)

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCHMILTNHA

Yacts, hopMupyemasi yauacCTHUKaMu 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Kommnereniuu oOyuaromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOECHUS JUCLIUITINHBI

VK-2; YK-4; TIK-1; IIK-3; IIK-4; TIK-5; I1K-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

7 3a4eTHBIX €IUHUIL, 252 aKaJeMHUYeCKUX yaca

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. OCHOBHBIE TEHJIEHIIMN HA COBPEMEHHOM aBUAPBIHKE.
Tema 2. CymHOCTP W POJIb CEpBHCA HA BO3AYIIHOM
TPaHCIOPTE.

Tema 3. HopmartuBHo-mpaBoBasi 0aza, peryimpyromas
OpraHU3alMIo CEPBUCA HA BO3IYIIHOM TPAHCIOPTE.

Tema 4. Yciyru, npeoctaBisieMble IaCCaXXUPaAM B a3pOIOPTY.
Tema 5. HeaBuanuoHHass cepBUCHas JEATEIBHOCTb B
a’poIopTy.

Tema 6. [IpaBoBbIE MEXaHU3MBbI B3aUMOJICHCTBHS a3ponopTa 1
CEpPBUCHON KOMIIAHUH.

Tema 7. Ycayru, mpenoctaBiisieMble MaccaxupaMm Ha OopTy
BO3JIYILIHOTO CyZHA.

Tema 8. OpraHuzaiMoHHO-(QYHKIMOHAIbHAS  CTPYKTypa
ABUANPEINPUATUS 10 TPOU3BOJACTBY M pead3aluu YCIYT
naccaxupam.

Tema 9. Opranmzamus  HUHQOPMAIIMOHHO-CIIPABOYHOTO
00CTyKUBaHUS TTACCAKUPOB BO3IYIITHOTO TPAHCTIOPTA.

Tema 10. Opranuzanus HOpeAOCTaBICHUS YCIYT OCOOBIM
KaTEerOpHsIM NACCaKUPOB.

Tema 11. BopTnuranue, Kak BUJ CEPBUCHOTO OOCITY>KWBAHUS
Ha OOpTy BO3AYIIHOTO CyAHa U TpeOOBaHHS K €ro
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HanmenoBanue JUCHUITIINHBI

OPTAHM3ALINA CEPBUCA B ASPOIIOPTY 1
HA BO3AYITHOM CYJIHE

OpraHu3aIuH.

Tema 12. ABuanuoOHHBIE QIbSHCHI, Kak ocobas Qopma
00CTyKUBaHUS [IaCCAKUPOB.

Tema 13. IlpeacTaBUTENHCTBO aBUAKOMIIAHUHM, KaK AJIEMEHT
OKa3aHMsI CEPBHUCHBIX YCIYT aBHANacCaXupam

Tema 14. Pexnamanmonnas paboTa, KaK JIEMEHT OpraHu3aliu
¥ OKa3aHUsl CEPBUCHBIX YCIYT aBUAKOMITAHHEH.

Tema 15, Vcuyru, mnpeaocTaBisieMble  Maccaxupam
ABUAKOMITAaHUSIMH — JIOYKOCT.

Tema 16. OOGcnyxuBaHHE MacCaXUpPOB MpPU YaPTEPHOUH
NIepeBO3Ke M YCIYTH JIETIOBOM aBUAIINH.

Tema 17. MapkeTHUHT OpraHu3allid W OKa3aHUs CEPBUCHBIX
YCIIYT B TPAHCTIOPTHOM cdepe.

Tema 18. CerMeHTamusi yciyr Ha pbhIHKE B TPaHCHOPTHOM
cdepe, B TOM UHCIie Ha PEIHKE aBUATIEPEBO30K.

Tema 19. OO6cnyxuBanue VIP-maccaxupoB Ha BO3IYLIHOM
TpaHCHIOPTE.

Tema  20. OcHoBHble TpeOOBaHHA K  IEpCOHAILY,
Y4aCTBYIOIIEMY B OOCITY)KMBaHHH ITACCAKUPOB HA BO3IYITHOM
TPaHCHIOPTE.

®dopma MPOMEXYTOUHOU
aTTecTalliy MO UTOTaM OCBOEHUS
JUCIUILTAHBI

DKk3amMeH - 3 kypc (6 cemecTp)
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AHHOTAILIMS PABOYEN ITPOI' PAMMBI JIUCITATIIMHEBI

HammenoBanme JUCHUITIINHBI

NHAYCTPUA T'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas
Hensstmu  ocBoeHuss  AMCLUMILIMHBI «HUuaycrpust
rocrenpuuMcTea B chepe  TpaHCHoOpTa»  SIBISIFOTCS
dopMUpOBaHHE Y  CTYAEGHTOB  TEOPETHYECKUX  OCHOB,

]_ICJ'II/I OCBOCHUA NUCLIHUIIIINHBI

IpakTHYeCKUX (OpM M METOJOB YOpaBlieHUs B cdepe
TOCTHHUYHOTO  XO3siicTBa.  JlucrumiamHa  CoCOOCTBYET
dbopMUPOBaHHMIO 3HAHUM 00 OCOOCHHOCTAX OpraHU3AINU
FOCTUHUYHOTO  OW3HEca,  TEXHOJOTUSX  TOCTUHHUYHOTO
xo3siictBa. PopMUpYET HABBIKM pabOThl B KOHTAKTHOW 30HE,
MIpU B3aUMOJEWUCTBUU C Pa3IMYHBIMHU CIYKOaMH TOCTHHHUIIBI,
3HAKOMHT ¢ MHPOPMAIIMOHHBIMH TEXHOJIOTUAMU MPOIBUKEHUS
TOCTUHUYHBIX TPOJIYKTOB, OIEHKE KauecTBa TOCTHUHUYHBIX
yCIIyT, a TaKXKe CTaHJapTaMu OOCIY>KHWBAaHUS B TOCTUHUYHBIX
KOMIUIEKCaX.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUIUINHA

3 kypc (6 cemectp)

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCHMILTNHA

Yacts, hopMupyemasi yauacTHUKaMU 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Kommnereniuu oOyuaromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOECHUS JUCLIUITINHBI

VK-4; IIK-1; T1K-3, TIK-4

pr,I[OGMKO CTb JUCHHUIIJIMHBI

10 3auerHBIX equuuL, 360 akageMHYECKUX YaCOB

Conepxanue JUCIUTUTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. UnaycTpus rocrenpurumMcTBa.
Tema 2. PazBuTne nHaycTpuu roctenpuuMcTtBa B Poccun.

Tema 3. OpraHuzalMOHHbIE CTPYKTYpPbl TOCTHHHYHOIO
X0351CTBA.

Tema 4. Cuctema ynpaBiieHUs] COBPEMEHHON TOCTUHHULIEH.
Tema 5. OpraHu3alMOHHO-YIIPABIEHYECKAss  CTPYKTypa
MHUPOBOTO TOCTHHHYHOTO KOMILJIEKCA.

Tema 6. Cnenuduka pecTOpaHHOTO MPOU3BOJICTBA.

Tema 7. OcoOGeHHOCTHM  OpraHU3alMd  MY3BIKAJIbHO-

pa3BIiIeKaTENbHBIX MPOTrPAMM B PECTOPAHE M FTOCTHHUIIE.
Tema 8. Ciy:xeOHBII STHKET.

Tema 9. OCOOeHHOCTH MEHEIKMEHTa B
rOCTENPUUMCTBA.

Tema 10. IlnanupoBaHHe MoOKa3aTene, XapaKTEPH3YIOLINX
TOCTUHUYHYIO 1€ TENIbHOCTb.

Tema 11. IloTpebureny TOCTUHUYHBIX YCIIYT.

Tema 12. PoiHOYHas cerMeHTanus, NO3ULIMOHUPOBAHHE H
pa3paboTka TOCTHHMYHBIX YCIYT C Y4eToM TpeOOBaHUM
noTpeOuTeNs.

Tema 13. PazpaboTka HOBOrO rOCTUHHYHOTO MPOIYKTA.

Tema 14. VmpaBneHue mNepcoOHAJIOM B TOCTUHHUYHOM
KOMILJICKCE.

UH/TyCTPUH
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HanmenoBanue JUCHUITIINHBI

NHAYCTPUA I'OCTEITPUMMCTBA B COEPE
TPAHCIIOPTA

Tema 15. Cranpaptuzanuss U cucTemMa cObITa  yCIyr
HOTPEOUTENSIM TOCTUHHYHOTO TPEANPHUSITHS.

Tema 16. Pa3pemienue KOH(MIMKTHBIX  CHTyalud B
TOCTUHUYHOM KOMILJIEKCE.

Tema 17. OcoGeHHOCTH CPEACTB pa3MEIEHHs Ha TPAHCIIOPTE
Tema 18. Opranuzaius 6M3HeC-KOMMYHUKAUNA TOCTUHUYHOTO
IPEIIPUSITHSL.

Tema 19. PenoBanus B MHAYCTPUU TOCTUHUYHOTO XO35HCTBA.
Tema 20. YnpapiieHue MaJIbIMH OTEJISIMHU.

Tema 21. Posib OTA B pa3BUTHH TOCTUHUYHON UHITYCTPHUH.
Tema 22. IHHOBalIMOHHBIE TEXHOJIOTUH B COBPEMEHHOM OTEJIE.
Tema 23. KoHuenrtyanabHble OTENH, MPAKTHYECKHE OCHOBBI
(yHKIIMOHUPOBAHMUSL.

Tema 24. lleHoBOo€ NO3MIIMOHUPOBAHHWE HAa TOCTUHUYHBIX
MPEANPUATHSIX.

Tema 25. @®opmupoBaHHE JOSJIIBHOCTH B TOCTUHUYHOU
HUHIYCTPUH.

Tema 26. T'ocynapcTBeHHOE peryaupoBaHue chepbl TypusMa u
rOCTENPUUMCTBA.

Tema 27. Cucrema IOATOTOBKM KaJpoOB JUIsI HHIYCTPHUH
rocrenpuumcTBa B Poccun.

Tema 28. OcCHOBHBbIE HANPaBJICHUS SKOJIOTUYECKOW MOJIUTHUKHU
TOCTUHMIIBI.

Tema 29. SPA-cepBHC B CTPYKTYyp€ TOCTUHUYHBIX YCIIYT.

Tema 30. OuieHka Ka4yecTBa TOCTUHUYHBIX YCIIYT.

Tema 31. Cermentr MICE B cTpyKType COBpPEMEHHOMU
UHYCTPUU TOCTENIPHUUMCTBA.

Tema 32. HTEpHET-TEXHOJIOTUU MPOJBHKEHUS TOCTUHUYHBIX
YCIIYT.

dopma MPOMEXKYTOUYHOU
aTTecTalliyd MO UTOTaM OCBOCHUS
JUCIUILTAHBI

DKk3amMmeH - 3 kypce (6 cemecTp), Kypcoas padoTta - 3 kypc (6
ceMecTp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

[TPABOBOE OBECIHEYEHUE CEPBUCHOI'O
OBCJIIY)XMBAHUA HA TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoun)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas
Henssmu OCBOCHHUS JUCLUIUIVHBI «IIpaBoBoe

HGJ'II/I OCBOCHMUA OUCIIHUITIINHBI

obecrieueHne CEpPBUCHOTO OOCTYKMBAaHHS Ha TPaHCIOPTE»
SIBIISTIOTCSI TIPEIOCTABJICHUE TEOPETUYECKHX OCHOB TPABOBBIX
3HaHMM, CO3JaHHUE Y CTYACHTOB LIEJIOCTHOTO MPEACTABIEHUS O
CYIIHOCTH TOCYIapCTBEHHO-TIPABOBBIX SIBICHUH, B3aUMOCBS3H
¥ B3aUMO/ICHCTBUN MEXIY HUMH, OCBOSHHE CUCTEMBI 3HAHUH O
npaBe, Kak HayKe, O MMPUHIMIAX, HOpMax U MHCTUTYTaxX IpaBa,
HEOOXOJMMBIX  JUISI ~ OpPHUEHTAlMd B  POCCHHCKOM |
MEXTyHAPOIHOM HOPMAaTHBHO-TIPABOBOM MaTepuale;
dbopMupoOBaHHE CIIOCOOHOCTH M TOTOBHOCTH K CO3HATEIHLHOMY
U OTBETCTBEHHOMY JAEWCTBHIO B cdepe MpaBOOTHOLIEHUH, K
CaMOCTOSITEIbHOMY  IPUHATHIO  PELICHHWH, IMPaBOMEpPHOM
peanm3anm TpaXkTaHCKON TIO3HIINN " HECCHUIO
OTBETCTBEHHOCTH, CIIOCOOCTBOBAaHME OCMBICIICHHIO IpaBa Kak
OJIHOTO M3  B@XKHEWIIMX  COLMAJIBHBIX  PETYIATOPOB
00IIIeCTBEHHBIX OTHOIIEHUH, (hopMUpOBaHUE 3HAHMS 0a30BOTO
MOHSATUWHOTO arapara, CrocoOCTBOBaHUE (POPMUPOBAHUIO Y
CTYJICHTOB yMEHUS paboThl ¢ y4eOHHUKOM, HAyIHOU
JUTEPATYpOil, pa3BUTUE YMEHUSI OPUEHTUPOBATHCS B CIOKHOM
CUCTeME JICHCTBYIOIEr0 3aKOHOJATEIhCTBA, CIIOCOOHOCTD
CaMOCTOSITEJIBHOTO 10A00pa HOPMATUBHO — MPABOBBIX aKTOB K
KOHKPETHOW TMPAaKTUYECKON CUTyalldh C [pPUMEHEHHEM
TEOPEeTUYECKUX 3HAHUH B 00JacTU MPaBOBEICHHUS, 3HAKOMCTBO
CTYIEHTOB C CHUCTEMOM POCCHHCKOrO 3aKOHOJATENbCTBA H
crtoco00B pabOTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUIUINHA

4 xypc (7 u 8 cemecTpsl)

HaunmenoBanue yactu (G10Ka)
OIIOII BO, k KOTOpOii OTHOCUTCS
JTMCIMILTIHA

Yacte, hopMupyemasi yqacTHUKaMH 00pa30BaTeIbHBIX
OTHOIIEHUI
brox 1. lucuunnuasl (MOTymnn)

Komnerennuu oOyyarorerocs,
(dopMupyeMsbie B pe3yibTaTe
OCBOEHMSI TUCHIUIUIUHBI

YK-2; I1K-1; I1K-3

TpynoeMKoCTh AUCIUIUINHBI

8 3aueTHBIX enquHUIL, 288 akageMUUEeCKUX YacoB

Conepxanue JUCIUTITUHBL.
OcHoBHBbIE pa3fenbl (TEMbI)

Tema 1. Teopus cepBucHoro npasa.
Tewma 2. Beninble npaBa B CEPBUCHBIX TPaBOOTHOLIEHUSX.

Tema 3. OOs3aTeNbCTBEHHOE MPaBO B CEPBHCHBIX
IIPaBOOTHOIIEHUSAX HAa TPAHCIIOPTE.
Tema 4. IIpaBoBble  OCHOBBI  IpeIIPUHUMATEIHCKON

NIeITeIbHOCTH B cepe cepBuca Ha TPAHCIIOPTE.

Tema 5. IlpaBoBble (hopMBI peann3aluu YCIyTH B cdepe
cepBHCa Ha TPAHCHIOPTE.

Tema 6. IIpaBoBoe perynmupoBaHue JeSTEIBHOCTH IO
OKa3aHMIo paboT B cdepe cepBuca Ha TPAHCIIOPTE.
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HanmenoBanue JUCHUITIINHBI

[TPABOBOE OBECIHEYEHUE CEPBUCHOI'O
OBCJIIY)XMBAHUA HA TPAHCIIOPTE

Tema 7. TpancmopTHble o0si3aTenbcTBa B chepe cepBuca Ha
TpaHCHOPTE.

Tema 8. [IpaBoBO€ perynupoBaHHe NEATEIHPHOCTH KPEAUTHBIX
opranu3zanuii B cepe cepBuca Ha TPaHCTIOPTE.

Tema 9. [IpaBoBbie GOPMBI AEATEITHHOCTH IO OKA3aHHUIO YCIYT
Ha TPAHCIIOPTE.

Tema 10. OcHOBBI 0AaHKOBCKOH JESITETLHOCTH B c(hepe cepBuca
Ha TPAHCIIOPTE.

Tema 11. IlpaBoBoe peryiaupoBaHH€ HHTEUIEKTYaJbHON
COOCTBEHHOCTH B IpoLiecce 00CIyKUBAHUSI Ha TPAHCIIOPTE.
Tema 12. OCHOBBI TaMOXEHHOTO pETryIUpOBaHUS U
TaMO>KEHHOT0 O(OpMIJIEHHS B Hpolecce OOCIy)XKMBaHUS Ha
TpaHCHIOPTE.

Tema 13. OCHOBBI CTPaxOBOW JEATEIHHOCTH B TIPOIECCE
oOCITy’>)KMBaHUs Ha TPAHCTIOPTE.

Tema 14. Ananu3 3akoHOJATENbCTBA O 3alUTE TMpaB
noTpeduTeneli B mporecce 00CTyKUBaHMs Ha TPAHCIIOPTE.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JUCIUTUINHBI

3ader - 4 xypc (7 cemecTp); 3a4eT C OLeHKOUN — 4 Kypc (8
ceMecTp)
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AHHOTAILIMS PABOYEH ITPOI'PAMMBI JIUCLIUTIJIHBI

HammenoBanue JUCIHHUITIIMHBI

OKCIIEPTHU3A 1 JTUATHOCTUKA OB BEKTOB
[NPEIITPUATUM CEPBUCA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas
LenstMmu  ocBoeHUS JUCUUIUIMHBI  «ODKCHEpTU3a U

]_IGJ'II/I OCBOCHMUA NTUCIHHUIIIINHBI

JIMarHOCTHKa OOBEKTOB NPEINPUSITUA CEpBHCa»  SIBISIFOTCS
MOJYYEHHUE CTYJIEHTAMU 3HAHUWA O CYHIIHOCTH XO3SIMCTBEHHBIX
IIPOLIECCOB M XO3SMCTBEHHBIX CHUTyallud, IPHUMECHEHUE
TEOPETUYECKUX  OCHOB  KOMIUIEKCHOTO  SKOHOMHYECKOTO
aHaJIM3a XO3AMCTBEHHOHN JNeATeNbHOCTH, (OPMHUPOBAHUE Y
CTYJICHTOB AHAJUTUYECKOTO MBIIJICHUS, YMEHHE BIAICTh
CHEHUAJbHBIMU METOJaMH W TpHEMaMH 3KOHOMHMYECKOTO
aHajM3a JUIsl pelIeHus 3a/1ad MO YIPABJICHUIO W YIy4HICHUIO
(UHAHCOBO-XO3SIICTBEHHON JIEATENILHOCTH MPEANPUATHS U
OLICHUBATh PE3YJbTATHl MPOU3BOJICTBEHHOW IEATEIBHOCTH M
BBISIBIIATD pe3epBbl MTOBBIIICHUS 3P PEKTUBHOCTH
MIPOU3BO/ICTBA.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUIUINHA

4 xypc (7 u 8 cemecTpsl)

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCHMILTNHA

Yacts, hopMupyemasi yuacTHUKaMu 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Kommnereniuu oOyuaromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOECHUS JUCLIUITINHBI

VK-2; IIK-4; T1K-5; I1K-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

10 3averHBIX equnuL, 360 akageMHUYECKUX YacOB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Conepxanue, mpeaMET U 3aJa4d SKOHOMHYECKOIO
aHaJIM3a U TUAarHOCTUKH MPEINPHUATHN CEpPBHUCA.

Tema 2. Buabl 5KOHOMHUYECKOIO aHaiaM3a, MX Ha3HAYeHUE U
POJIb B YIIPABIICHUU MPEIIPUITUEM CEPBHCA.

Tema 3. UndopmarnmorHoe odecrieueHre aHaan3a GuHaHCOBO-
X03SUCTBEHHOM JIEATEILHOCTH MPEINPUATHI CEpBHCA.

Tema 4. CocraB  mokazateneifi ¥ 0COOEHHOCTH
UH(POPMALIMOHHON CUCTEMBI OYXTaJTepCKOTO U ONEPATUBHOTO
ydera.

Tema 5. OOmas XxapakTepucTuka HH(POPMAIMOHHOTO

COJIepKaHUsA OCHOBHBIX (opM (UHAHCOBOH OTYETHOCTHU
OpeANpUsITHIA cepBuUca.

Tema 6. Meroq u mpuembl aHanu3a (UHAHCOBO-
X03MCTBEHHOH 1€ TebHOCTH MPEeIpUsATHI cepBUCca.

Tema 7. KonnuecTBeHHbIE U Ka4€CTBEHHBIE TPUEMBI U METO/IbI
aHanmu3a.

Tema 8. Cucrema pe3epBoB MOBbIIIEHUS 3()(HEKTUBHOCTH
X03MCTBEHHOH J1eATENILHOCTH MPENPUATHUS CEPBHCA.

Tema 9. Cuctema 1 METOIOJIOTHSI KOMIUIEKCHOTO aHajau3a U
JIMAarHOCTUKU XO3SHCTBEHHOW JESITEIbHOCTH MPEINPUATHS
cepBuca.
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HammenoBanue JUCIHHUITIIMHBI

OKCHEPTH3A 11 JTUAI'HOCTUKA OBPBEKTOB
[TPEAIIPUATHUN CEPBUCA

Tema 10. AHanu3 Npou3BOACTBA U PeATU3aLUU IPOIYKIIUU
Tema 11. AHanu3 UCNOIb30BAaHUS OCHOBHBIX CPE/ICTB.

Tema 12. Anamu3  5(QEKTUBHOCTH  HUCIOJIb30BaHUS
MaTepUaIbHBIX PECYPCOB.

Tema 13. Ananu3 3¢pekTHBHOCTH HCIONIB30BAHUS TPYHAOBBIX
pecypcosB.

Tema 14. Ananu3 3aTpar Ha TPOU3BOACTBO M pPeaTU3AIMIO
yCIIyT IPEeIIpUSITUS CEPBUCA.

Tema 15. AHanu3 (UHAHCOBBIX PE3YJIbTATOB MPEANPHUATHS
cepBHca.

Tema 16. Ananu3 (UHAHCOBOTO COCTOSIHUSI M JIEJIOBOMU
AKTUBHOCTH MPEJIIPHUSTHS CEPBHCA.

dopma MIPOMEKYTOUYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUIIINHBI

3auet — 4 xypc (7 cemectp); sK3aMmeH — 4 Kypce (8 cemecTp);
KypcoBas padoTta - 4 kypc (8 cemecTp)
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AHHOTAILINS PABOYEN ITPOI'PAMMBI JIUCLIATIIMHBI

HammenoBanue JUCHUITIINHBI

PEKJIAMA U1 CBA31 C OBIHECTBEHHOCTBIO
B COEPE CEPBUCA HA TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS 3aouHas

]_IGJ'II/I OCBOCHUA NTUCLIHUIIIINHBI

Lemstmu ocBoeHusa aucuuiuinHbl «Pexiiama U CBA3U C
0OIIIECTBEHHOCThIO B cdepe cepBUca Ha TpaHCIOpPTE»
SABISAIOTCS:  copMHpoBaTH Yy  CTYASHTOB  3HAHUS O
HEOOXOJMMOCTH UM aKTyaJbHOCTH BCETO CIEKTpa MpoodieMm,
COCTaBJISIIOIIUX OOBEKT PEKIaMHOM JAesTeNbHOCTH B cdepe
CepBHUCA; YMEHHUS aHaJIN3a TEXHOJOTUH M METOJIOB CO3JIaHMS
pPEKJIaMHOTO TIPOAyKTa B IEJIOM M €ro Hambojiee BaKHBIX
JJICMEHTOB, a TAaKXe HABBIKOB IPOU3BOJICTBA TEKCTOB U
WJUTFOCTPAIMi PEKIaMHOTO TIPOJYKTa B chepe cepBuca.

Cemectp (kypc), B (Ha) KOTOPOM
HU3y4YaeTcs TUCUUILINHA

1 xypc (2 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCHMILTNHA

YacTts, hopmupyemasi yuacTHUKaMU 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Kommnereniuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOEHHS JUCIATUINHEI

YK-4; I1K-1

TpynoeMKOCTh AMCITUTLINHBI

3 3auerHbIe eAUHUIEL, 108 akageMHUIeCKNX YacoB

Conepxanue JMCUIUTUTHHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. IlonsiTue pekinambl U KOHIIENTYaJIbHOE MPEACTaBICHUE
O CBiA3X C OOIIECTBEHHOCTbIO B c(epe CEepBUCHOTO
oOcinyxuBaHusT Ha TpaHcropre. PewkiaMHBI — MPOIYKT:
noTpedurensckue cpoiictBa. DyHKIMHM pekiaMbl B cdepe
CEPBHUCHOT0 00CTYKHBaHUS Ha TPAHCIIOPTE.

Tema 2. KoMmMyHHKaTHBHOE HPOCTPAHCTBO Kak cdepa
NEeSITeNIbHOCTH CBs3€M C OOIIECTBEHHOCThIO W pa3paboTka
PEKJIAMHOTO CcOOOIIeHusl B chepe CepBUCHOTO OOCTY)KHBaHUS
Ha TPaHCIOpTeE.

Tema 3. TexHosiorun CBs3ed C  OOLIECTBEHHOCTHIO.
Bepbanpnass W Bu3yalnbHas COCTaBISIONIAS  PEKIAMHOTO
coobmenuss B cdepe CEpBHCHOTO OOCTY)KMBaHUSA Ha

TpPaHCHOPTE.
Tema 4. Knaccudukaiusi pekiaMHBIX YCIyT Ha MPEIIPUITUIX
CEPBHUCHOTO 00CTYKMBaHUS Ha TpaHCHOPTe. BUabl pexiambi.
Tema 5. KopmnoparuHbiii PR kak nesarenbHOCTb B cdepe
CepBUCHOTO OOCIyKMBaHUs Ha TpaHcnopre. bpud kak ocHoBa
CO3/IaHUs PEKIIAMHOTO MPOJIYKTA.

Tema 6. BusyanbpHasi cocTaBistomias pekiaambl. J(uzaiiH-MakeT
peKiamMsbl B cepe CepBUCHOTO OOCITYyKMBaHUs Ha TPAHCIIOPTE.
Tema 7. Kommo3uius pekinamMHOTO 0OBsBIEHHS B cdepe
CEpBHCA HA TPAHCIIOPTE.

Tema 8. Peknamubele cTpaTeruv B
00cTyXKUBaHUS HA TPAHCTIOPTE.

Tema 9. PanonanucTuyeckue cTparernu B chepe CepBHCHOTO

chepe CepBUCHOTO
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PEKJIAMA U1 CBA31 C OBIHECTBEHHOCTBIO

HaumenoBaHue TUCIMILIAHEL B CO®EPE CEPBUCA HA TPAHCIIOPTE
00CITy>)KMBaHUs HA TPAHCTIOPTE.

dopma IIPOMEKYTOYHOMU

aTTECTAI[MU TI0 MUTOTaM OCBOCHHS 3auer - 1 xkypc (2 cemectp)

JMCIUTUTHHBI
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

NMHTEI'PUPOBAHHBIE KOMMYHUKAIIMU 1
KOMMVYHUKAIMOHHBI MEHEJ[DKMEHT B
COEPE CEPBUCA

Hanpasnenune noarotoBku

43.03.01 Cepsuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS 3aouHas

HGJ'II/I OCBOCHMUA OUCIIHUITIINHBI

HGJ'ISIMI/I OCBOCHHA JHUCIUIIIIMHBI ((I/IHTerI/IPOBaHHI)IG
KOMMYHUKallUU U KOMMyHHKaHHOHHLIﬁ MCHCI’KMCHT B cq)epe

cepBHca»  SBIAIOTCA:  (GOPMHpPOBAHHME Y  CTYICHTOB
TEOPETUYECKUX 3HAHWUM, CBS3aHHBIX C IUIAHUPOBAaHUEM U
peanu3anmei, YIIPaBICHUEM VHTErPUPOBAHHBIMU

KOMMYHUKalUsIMU B KOMMCPYECKHMX HW HCKOMMCPYCCKHUX
OpraHu3alusIX, OCBOCHHE KOMIUIEKCA OCHOBOIIOJIATraloOIINX
KOMIIETeHIIMI OakaimaBpa B cdepe cepBuca B OTpaciu
(TpaHCHOPT), KOHKYPEHTOCHOCOOHOTO Ha pBIHKE TpPYyAa,
s dexTuBHO OCYIIIECTBJISIOIIETO B3aUMOJICHCTBUE B
npodecCHoHATBPHOM  cpele,  OOJaJaroIero  COIMaTbHON
MOOMJIBHOCTBIO M TOJIB3YIOIIETOCS YCTOWYHMBBIM CIIPOCOM B
cpene paboromaTeneid — PYKOBOJIUTEICH NPEANPHUATHNA, B
chepe cepBuca Ha TpaHCIOpPTE, a TaKkKe NPHOOpPETCHUE
YMEHMM U MPaKTUYECKHX HABBIKOB 10 OCBOEHUIO Pa3IMYHBIX
KOMMYHUKAIIUOHHBIX ~ TEXHOJIOTHIA, Mo  MNPUMEHEHUIO
KOMMYHUKAIIMOHHBIX (GOpPM U METOAOB ¢ YyudeToM cdep
JeSITeNIbHOCTH MPEANPUSTHS cepBrca B chepe TpaHCIoPTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILUINHA

1 xkypc (2 cemectp)

HaumenoBanue yactu (G0ka)
OIIOII BO, k KoTOpOid OTHOCUTCS
JMCIMILTNHA

Yactp, hopMupyemasi yyacTHUKaMHU 00pa30BaTeIbHbIX
OTHOLLIEHUM
brok 1. Jlucuurumae (MO Tysn)

Komnereniuun obyuaromerocs,
(dbopmMupyembie B pe3ysbTaTe
OCBOEHUS JUCIUILITIHBI

YK-4; I1K-1

TpynoeMKOCTh IUCIUTIIHHBI

3 3ayerHble eAUHULBI, 108 akageMUYeCKHX 4acoB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema l. KonuenryansHoe IIPENICTaBICHHE 00
MHTETPUPOBAHHBIX KOMMYHUKAaLUAX u HIOHSITHE
KOMMYHHKAIIMOHHOTO MEHEDKMEHTA.

Tema 2. PR-TexHonoruu: o0mias xapakTepucTuka

Tema 3. PexnamHble TEXHOJOTHUHU: OOIIasi XapaKTepUCTUKA Ha
TPaHCIIOPTE.

Tema 4. Menua pwieiimiH3 B cucreMe PR-TexHonoruii Ha
TPaHCIIOPTE.

Tema 5. CailiT xak 06a3oBas TeXHOJOTrHs pekinaMHOM U PR-
nesitenbHOoCTH B IHTEpHEeTE.

Tema 6. OcoOeHHOCTH OpraHM3allud U  TPOBEJCHUS
PEKIIaMHOM KaMIIaHUU MIPEANPUATHS CEpBHCA HA TPAHCIIOPTE.
Tema 7. KOMMYHUKAallMOHHBIA MEHEIPKMEHT B KOMMEPUYECKOM
CEKTOPE.

8.  KommyHUKanMoHHBIN
CUTYyaLMsIX.

MCHCIPKMCHT B KPHU3UCHBIX
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NMHTEI'PUPOBAHHBIE KOMMYHUKAIIMU 1
HauMmeHOBaHME AUCIMTLTHHBL KOMMVYHUKAIMOHHBI MEHEJ[DKMEHT B
COEPE CEPBHUCA

9. Opranuzaiusi paboOThI CIEIIHANCTA [0 PEKJIAME M CBS3SIM C
0O0IIIECTBEHHOCTHIO B MHTEPHET-IIPOCTPAHCTBE HA TPAHCIIOPTE.

dopma IIPOMEKYTOUYHON
aTTECTAI[MU TI0 MUTOTaM OCBOCHHS 3auer - 1 xkypc (2 cemectp)
JTMCHIUTUTAHEI
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

OKOHOMUKA NHOPACTPYKTYPHOI'O
OBCJIIY)XKMBAHUA ASPOITIOPTOBBIX
KOMIIJIEKCOB

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS 3aouHas
HenstMmu  ocBOEHMS ~ AMCHMILIMHBI  «DKOHOMHKA
UH(paCTPyKTYpHOTO 00CITy)KUBaHUS a’pOIOPTOBBIX

HGJ'II/I OCBOCHMUA NUCIIHUITIINHBI

KOMILJIEKCOBY SIBJISIOTCA: (POPMUPOBAHKE Y CTYIE€HTOB 0a30BBIX
TEOPETUYECKUX 3HAHUN M MPAKTUYECKHX HaBBIKOB B 00JacTH
pa3BUTUs  HMH(QPACTPYKTYphl  a’pOINOPTOB,  PACKPHITHE
0COOEHHOCTEN OCHOBHBIX 3KOHOMHYECKHMX 3aKOHOB DPa3BUTHS

UH(PACTPYKTYphl, (POPMUPOBAHUE Y CTYIAEHTOB KOMILIEKCA
3HAHWUW, YMEHUH © HABBIKOB B 00JIACTU DKOHOMHKH
UHQPACTPYKTYphl, NPHUBUTHE TBOPYECKOTO TMOAXOJAa K UX

WCIOJIb30BAHUIO ISl JTalbHEMIEro ycrnemrHoro oOydeHUs B
nocnenyromeid npodeccuoHanbHON NeSTENIbHOCTH, MPUHATHUS
MIPOTPECCUBHBIX  YIPABIEHYECKUX pEHIeHHH B  YCIOBHUAX
PBIHOYHOM S3KOHOMUKH U OTPAHUYECHHOCTH PECYPCOB.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydYaeTcs AUCIUTUINHA

2 xypc (3 u 4 cemecTphl)

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLMILTNHA

Yacts, hopMupyemasi yauacTHUKaMH 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Komnereniuu obyyaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOCHUS JUCIUILINHBI

VK-2; IIK-4; T1K-5; I1K-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

10 3averHBIX equnul, 360 akageMHUYECKHX YaCOB

Conepxanue JMCHUTUTHHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. ®yHKIMOHUPOBAHHUE a3POTIOPTOBBIX KOMILICKCOB.
Tema 2. UudpacTpykTypa adponopTOBbIX KOMILJICKCOB.

Tema 3. MexanusM TrocylapCTBEHHOTO PEryJMpOBaHUS
JCSITEIbHOCTH a9POMOPTOBBIX KOMILICKCOB.

Tema 4. Ceprudukanus a’poIOPTOB M a’poOJPOMOB, HX
00BEKTOB ¥ 000PYIOBaAHUS.

Tema 5. ABHalLMOHHAas W HEaBUAIMOHHAsA JIEATEILHOCTh
a’pONOPTOBBIX KOMILIEKCOB.

Tema 6. Cucrema ¢QuHaHCHUpPOBaHUS  a3pPONOPTOBBIX
KOMIIJIEKCOB.

Tema 7. UndpacTpykTypHOE OOCIYKHBaHHE a3pONOPTOBBIX
KOMIIJIEKCOB.

Tema 8. OCHOBBI yIpaBlIeHHUs IEATEIBHOCTBIO a9POIIOPTa.
Tema 9. Cdepa cepBuca B a3ponopTOBOil I TETLHOCTH.

dopma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUIIITNHBI

Dk3ameH - 2 kypc (3 u 4 cemecTphl)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMUMKA CEPBHUCHOI'O
OBCJIIY)KMBAHUA ADPOIIOPTOB

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas
Ilenwro OCBOCHUS JACIUATUTMHBI «IKOHOMHKA
CEpBHCHOTO  OOCHY)KMBaHHS  adpONOPTOB»  BBICTYNAET

]_IGJ'II/I OCBOCHMUA NUCLIHUIIIINHBI

dbopMHUpPOBaHKE Y CTYICHTOB 0a30BBIX TEOPETHUYECKUX 3HAHUM
U TPAKTUYCCKUX HABBIKOB B oOnactu pasBUTHA CECPBHUCHOTI'O
O0OCITy)KMBaHUsI ~ a’pOTIOPTOB,  PACKPBITHE  OCOOEHHOCTEH
OCHOBHBIX JKOHOMHYECKHUX 3aKOHOB Pa3BUTHUA CCPBUCHOTO
00CTyXKUBaHUs Ha BO3IYITHOM TpaHCHOpTe, (OPMUPOBAHUE Y
CTYACHTOB KOMIIJIICKCA 3HaHl/If/'I, yMeHI/IfI A HABBLIKOB B 00JIaCcTH
OKOHOMHUKH CEPBHUCHOI'O O6CJ'Iy>KI/IBaHI/I$I Ha BO3AYIIHOM
TPaHCIIOPTE, IIPUBUTHUC TBOPYECKOTO moaxoaa K nux
WCIIOJIb30BAHUIO IS JTATBHEHINETO YCIIeNTHOTO OOydYeHUs B
nocueayromeid npohecCHoOHATBPHON NeATeTbHOCTH, TPUHSIITHS
MIPOTPECCUBHBIX  YIPABICHYECKUX PEIIEHHH B YCIOBHAX
PBIHOYHOW SKOHOMHKH U OTPaHHYECHHOCTH PECYPCOB.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUTUINHA

2 xypc (3 u 4 cemecTphl)

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpOi OTHOCUTCS
JMCLMILTIHA

Yacts, hopMupyeMasi yuacCTHUKaMH 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmab (MO Tysn)

Komnereniumn ob6yyaromerocs,
(dbopMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILIMHBI

VK-2; IIK-4; T1K-5; I1K-6

pr,I[OGMKO CTb JUCHHUIIJIMHBI

10 3auerHBIX enuHMIl, 360 akageMHUIECKUX YacoB

Conepxanue JMCUIUTUTHHBL
OcHoBHbIE pa3ensbl (TEMBb)

Tema 1. ®yHKIIMOHUPOBAHUE a3POTIOPTOB.

Tema 2. UudpacTpykTypa aspornopra.

Tema 3. MexaHusmM TroCyJapCTBEHHOTO pEryJlUpOBaHUS
JEeSITeIbHOCTH a3poIopTa.

Tema 4. ABuanuoHHas ¥ HeEaBUAIMOHHAs JIEATEIbHOCTD
a’pOTIOPTOB.

Tema 5. Cucrema puHaHCUPOBAHUS a3POTIOPTOB.

Tema 6. OCHOBBI ynpaBJ€HUs AEATEIBHOCTBIO a3POIOPTA.
Tema 7. Cdepa cepBuca B a9ponopTOBOil IEATETHHOCTH.

Tema 8. CepBrcHO€ 00CITyKHBaHHE a3pPONOPTOB.

Tema 9. YpaBiieHue KaueCTBOM yCIIyT a’ponopTa.

Tema 10.  OcHOBHBIE METOIBI OLEHKHM KauyecTBa YCIYyr
a’ponopra.

®opma IIPOMEKYTOUHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUIIINHBI

Ok3ameHsl - 2 Kypc (3 u 4 cemecTpbl)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

TEXHUYECKUE CPEJICTBA ITPEIIPUSATUM
CEPBHCA HA BO3JYIIIHOM TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas

]_IGJ'II/I OCBOCHMUA NUCLIHUIIIINHBI

Henstmu ocBoenust qucuuiinebl « TexHuueckue cpeacTa
OpEeIIpUITUI cepBHCa HAa BO3IYITHOM TPAHCIOPTE» SIBISIOTCS:
U3y4EHUE CTyJIeHTaMi 000py/I0BaHUS U TEXHUYECKUX CPE/ICTB,
IPUMEHSIEMbIX Ha MPEANPUATUAX CEpBHCAa Ha BO3AYIIHOM
TPaHCIOPTE, B 3aBUCHMOCTHM OT BHAA W MPEAIOJIaracMoro
o0beMa  OKa3bIBa€MbIX  YCIYI; OCBOEHHE  CTYICHTAMH
YCTPOMCTBO M MPHUHLIUIIBI IEHCTBUS TEXHUYECKUX CPEJICTB U UX
COCTaBHBIX 3JIEMEHTOB, TEXHUKO-IKCIUTyaTallUOHHBIE CBOMCTBA
W WX U3MEHEHHE B IPOIECCE DKCIUTyaTallid Ha BO3AYLIIHOM
TPAaHCIOPTE; CO3JaHUE Yy CTYACHTOB MPEIACTaBICHUNA O
HaIpaBJICHUAX COBEPILIEHCTBOBAHUS TEXHUYECKUX CPEICTB
MPEeANpUsATHIl cepbl cepBHca Ha BO3AYLIHOM TpaHCIOPTE, a
TaK)K€ O TEXHHYECKMX MHHOBAIUAX B CEPBHCE HA BO3IYLIHOM
TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUTUINHA

3 kypc (5 u 6 cemecTpsbl)

HaumenoBanue yactu (60ka)
OIIOII BO, k KOTOpO OTHOCUTCS
JMCLMILTIHA

Yacts, hopMupyeMasi yuacCTHUKaMH 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmab (MO Tysn)

Komnereniumn ob6yyaromerocs,
(dbopMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILIMHBI

VYK-8; IIK-1; T1K-3; TIK-5

pr,I[OGMKO CTb JUCHHUIIJIMHBI

10 3aueTrHBIX enuHMIl, 360 akageMUUECKHX YacOB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. BBeneHnue B JUCHUILIUHY.
Tema 2. CrangapTsl W peKOMEHJyeMass MpakTHKa II0
aBUAIMOHHON Oe3omacHocTH. HopmaTtuBHO-TIpaBoBas 0asa

o0OecrieueHHUsI aBUAIMOHHOW  OE€30IMMAaCHOCTH  TPakJIaHCKOM
aBuanuu PO.
Tema 3. TexHuueckue CpencTBa, MPUMEHSEMbIE MPHU

OpraHu3aluy OOCIyKUBAaHUS IACCaKUPOB IPHU JIOCMOTpPE Ha
BO3/YILIHOM TPAHCIOPTE.

Tema 4. PexomeHmanMuM IO OpraHM3alui OOCITYXUBaHHS
NaCCaKUPOB IPHU JOCMOTPE HA BO3YLIHOM TPAHCIIOPTE.

Tema 5. TexHuyeckue Cpeacrsa, MPUMEHSAEMBIE IIPH
OpraHu3alui  oOCIyXMBaHHs Oaraka MaccakXMpoB Ha
BO3JYILIHOM TPaHCIIOPTE.

Tema 6. TexHuueckue CpelncTBa, HUCHOJb3yEMbIE IIpU
PErucTpanyy naccaKxupoB Ha BO3IYLIHOM TPaHCIIOPTE.

Tema 7. TexHudyeckue Cpencrsa, IPUMEHAEMBbIE IIpU
obcnyxxuBanuu VIP-nmaccaxupoB Ha BO3TyIITHOM TPaHCIIOPTE.
Tema 8. TexHuueckue cpeacTBa, NPUMEHSEMBIE IIpU
00CITy’)KUBaHUH MTACCAKUPOB HA OOPTY BO3AYIIHOTO CyJIHA.
Tema 9. TexHuueckue CcpeacTBa, NPUMEHSEMBbIE IIpU

OpraHu3alvi NUTAHU Ha BOSAYIIHOM TPAHCIIOPTC.
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TEXHUYECKUE CPEJICTBA ITPEIIPUSATUM
CEPBHCA HA BO31YIIIHOM TPAHCIIOPTE

HanmenoBanue JUCHUITIINHBI

Tema 10. Opranuzauusi JIOCTYIHOW cpeabl UIsi MHBAJIMJIOB-
acCaXKHPOB HA BO3AYITHOM TPAHCIIOPTE.

dopma IIPOMEKYTOUYHON .
P P YT 3aueT ¢ oueHKoil - 3 kypc (5 ceMecTp); FK3aMeH - 3 Kypc (6
aTTeCTallud 10 MUTOTaM OCBOCHUS
ceMecTp)
JTMCHIUTUIAHEI
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

NMHHOBAIIMOHHBIE TEXHUYECKHUE
CPEJIICTBA B CEPBMCHOM OBCJIYKMBAHNU
ITACCAXKMPOB B TPAHCIIOPTHOM COEPE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanudukanus BbITYCKHHKA bakanasp
dopma o0ydeHwHS 3aouHas
Hensstmu  ocBoeHust  aucuMIiuiuHbl  «VIHHOBAIMOHHBIE
TEXHUYECKUE CpEICTBA B  CEPBHCHOM  OOCITYXHUBaHUU

HGJ'II/I OCBOCHMHS OUCIIUITIINHBI

[acCaXMPOB B TPAHCIOPTHOW cdepey SBISAIOTCA: U3ydeHHE
CTyJ€HTaMH OOOpYAOBaHHS U  TEXHUYECKUX  CPEACTB,
IIPUMEHSAEMBIX Ha MPEINPUATUAX CEPBHUCA, B 3aBUCUMOCTH OT
BUJA M IPEINoaraeMoro o0beMa OKa3bIBAEMBIX YCIYT;
OCBOEHHE CTYJIEHTaMHM YCTPOMCTBO W HPHUHIMIBI JIECHCTBUS
TEXHUYECKUX CPEJCTB M UX COCTAaBHBIX AJIEMEHTOB, TEXHUKO-
JKCIUTyaTallMOHHBIE CBOMCTBA M HMX HM3MEHEHHE B IIPOIECCE
JKCIUTyaTallud Ha TPaHCIOPTE; CO3JaHUE Yy CTYIEHTOB
NPEACTABICHUNA O  HANpPaBJIECHUSAX  COBEPIICHCTBOBAHUS
TEXHUYECKUX CPEICTB MPEINpUITUI Cepbl cepBUca, a TAaKKe
0 TEXHMYECKHNX MHHOBALUAX B CEPBHCE.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydYaeTcs AUCIUTUINHA

3 xypc (5 u 6 cemecTpsbl)

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLMILTNHA

Yacts, hopMupyeMasi yuaCTHUKaMH 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. Jlucummmnae! (Mo 1ynn)

Komnereniuu obyyaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOCHUS JUCIUILINHBI

VYK-8; IIK-1; T1K-3; TIK-5

pr,I[OGMKO CTb JUCHHUIIJIMHBI

10 3ageTHBIX enuHMIL, 360 akageMHUIECKUX YacOB

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. BBeneHue B JUCHUIUIAHY.

Tema 2. HHOBAaIMOHHBIE  TEXHUYECKHE CpE/ICTBa,
MPUMEHSEMbIC TMPU OPTraHW3alld JOCMOTpa IAacCaXHUpPOB Ha
BO3yLITHOM TPAHCIIOPTE.

Tema 3. PekoMeHmanuM 1O BHEIPEHUIO WHHOBAIIMOHHBIX

TCXHHUYCCKUX CPCACTB IIPpU JOCMOTPC IIACCAKHUPOB Ha
BO3YIIHOM TPAaHCIIOPTC.
Tema 4, HMunoBauoHHbIe TCXHHUYCCKUC CpCacCTBa,

IIPUMCHACMBIC TIIpU OpraHU3allun 06CJ'IY)KI/IB3.HI/I$I Oaraka
MacCaxnupoB Ha BO3AYITHOM TPAHCIIOPTE.

Tema 5. MHHOBaIMOHHBIE  TEXHUYECKHE CpelcCTBa,
WCIIOJIb3YEMbIE IIPH PETUCTPALUM MACCAXUPOB HA BO3AYLIHOM
TPaHCIOPTE.

Tema 6. IIHHOBallMOHHBIE  TEXHUYECKHE  CpEICTBA,

npuMeHsieMble Tpu  oOcimyxuBaHuu — VIP-maccaxxupon
BO3JYILIHOM TPaHCIIOPTE.

Tema 7. IHHOBaLMM ¥ TEXHUYECKUE CPEICTBA, UCIIOJIb3YEMBIE
IIPY OpraHM3alM¥ HEaBUALMOHHON CEPBHCHOM JEATEIBHOCTH
a’pOIIOPTOBOrO KOMILIEKCA.

Tema 8.  VHHOBalMOHHBIE  TEXHUYECKHE  CPEICTBA,
pUMEHsieMble TpH OOCIY)KMBAaHUHM MACCAXUPOB Ha OopTy

Ha
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HammenoBanue JUCHUITIINHBI

NMHHOBAIIMOHHBIE TEXHUYECKHUE
CPEJIICTBA B CEPBMCHOM OBCJIYKMBAHNUA
ITACCAXKMPOB B TPAHCIIOPTHOI COEPE

BO3JIYILIHOTO CyJHa.

Tema 9. VHHOBalMOHHBIE  TEXHUYECKHE  CPEICTBA,
WCIIOJIb3YEMBIE NP JIOTUCTUYECKOH AEATEIBHOCTH a3pONopTa.

Tema 10. /HHOBalMOHHBIE TEXHUYECKHE CpPEJICTBA B
OpraHu3anuu JOCTYIIHOW Cpenbl A1 WHBAJIMI0B-IIACCAKUPOB
Ha BO3JyILIHOM TPaHCIOpPTE.

Tema 11. TenneHuuu pa3BUTHS WHHOBALIMOHHBIX CPEJICTB Ha
npennpusaTusX — TpaHcnopra.  CpaBHUTENbHBIM  aHanu3
MEXYHapOJAHOTO OIIbITA.

Tema 12. OcHOBBI OCYIIECTBJIEHHSI KOHTPOJS KayecTBa
IIpolecca CepBUCA, NMapaMeTPOB TEXHOJIOTMYECKUX MTPOLECCOB,
UCIIOJIb3YEMBIX PECYPCOB B O0JIACTH OpraHU3allid CEPBUCHOU
JIEATEIbHOCTH Ha TPAHCIIOPTE, B TOM YHCIE HA BO3AYHIHOM
TPaHCIOPTE.

Tema 13.  HHOBalMOHHBIE  TEXHUYECKHE  CPEJCTBA,
HCIIOJIb3YEMBIE pu OpraHu3alNH IIPEIOCTABIICHUS
JOTIOJIHUTEIBHBIX ~ YCIYT  MAacCaXHUpaMm B KPYIHBIX
a’pOIOPTOBBIX KOMIUJIEKCAX MHUPA.

Tema 14. Texnuueckue cpeacTBa MPUMEHSIEMBIE Il TPY30BBIX
aBHAINEPEBO30K HA BO3AYIIHOM TPAHCIIOPTE.

®dopma MPOMEXYTOUHOU
aTTecTalliy MO UTOTaM OCBOEHUS
JUCHUILTAHBI

3ader ¢ o1eHKOH - 3 Kypc (5 cemecTp); 9k3aMeH - 3 Kypc (6
ceMecTp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMUKA U OPTAHU3ALIMA TPYIA B
CEPBUCE HA BO3AYIIHOM TPAHCIIOPTE

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas
LensiMmu  ocBOeHUs  TUCHMIUIMHBI «ODKOHOMHMKA U

HGJ'II/I OCBOCHMUA OUCIIHUIIIINHBI

OpraHuzaiusi Tpy/la B CEpPBHCE Ha BO3AYIIHOM TPAHCIOPTE»
SBIISTIOTCST (POPMUPOBAHHE Y CTYJICHTOB TEOPETUUYECKUX OCHOB,
NpakTHIeCKUX (HOPM M METOIOB TPUHSITHS YIPABICHUYECKHX
pelIeHnit Ha OCHOBE UCIIOJIb30BaHMsI COBPEMEHHBIX HAyYHBIX U
NPaKTUYECKUX 3HAHUH 10 OCHOBAM SKOHOMHKH U COIHOJIOTHU
TpyZ#a: TpPUOOpPETEeHHWE YMEHWH TNPUMEHSTHh IOJy4eHHBIE
3HaHMSI B TIpolecce OLEHKH 3()(PEeKTUBHOCTH pPE3yabTaTOB
NeSITeTPHOCTH B OOJIACTH SKOHOMHKH CEPBHCA Ha BO3IYIITHOM
TPaHCIIOPTA M Ha MPEANPHUATHIX CepBUCa B cepe BO3AYIITHOTO
TpPaHCIIOPTAa; YMEHHH B OpraHHM3alWd Tpollecca CepBUCa Ha
BO3AYIITHOM TPAHCIIOPTE, TPOBEJCHUS BHIOOpAa PECYpCOB H
CpPEeICTB ¢ yd4eToM TpeOOBaHMA MOTPEOUTENS; YMEHHM
MPOBOJIUTh OKCHEpTU3y U (WJIM) JAMArHOCTUKY OOBEKTOB
CepBHCAa Ha BO3IYUIHOM TpPAHCIOPTE; YMEHHE MPUMEHSIThH
MOJIyYE€HHbIE 3HaHUA B OOJIACTH OpraHU3allid CEPBUCHOM
JEeSTeIbHOCTH Ha BO3AYIIHOM TpaHCIOPTe; MpHOOpeTeHne
YMEHMM TPUMEHATh IIOJIyueHHblE 3HAaHUS B  00JacTH
9KOHOMHKHM U COLIMOJIOTMHM TpyJa B Ipoliecce OpraHu3aluu
CEPBHUCHOM AESITEILHOCTH HAa BO3AYIIIHOM TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
M3y4YaeTcs AUCHUIUINHA

4 xypc (7 u 8 cemecTpsl)

HaunmenoBanue yactu (6s10Ka)
OIIOII BO, k KoTOpOi OTHOCUTCS
JUCIMILTNHA

Yactp, hopMupyemas yyacTHUKaMHU 00pa3oBaTeIbHBIX
OTHOLLIEHUM
brok 1. Jlucuummnasl (Mo 1yn)

Kommereniumn oby4yarormerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

YK-6; I1K-5; I1K-6

TpynoeMKOCTh TUCHUTIIHHBI

9 3a4eTHBIX €IUHUL, 324 aKaJeMHUYECKUX Yaca

Conepxanue JUCIUILTAHBL
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Tpyn B cucreMe 3KOHOMHUYECKHX pecypcoB B cdepe
BO3yLITHOTO TPaHCIOPTA.

Tema 2. Monensb uenoseka. KauecTBo *u3HH.

Tema 3. IToTpeGHOCTH yeslOBEKa B CEPBUCHOM OOCITYKUBAaHUH
B cepe BO3IYLIHOTO TPAHCIIOPTA.

Tema 4. IloTeHuan 4yeaoBeKka B CEPBUCHOM OOCITYXUBaHUM B
cdepe BO3AYLIHOTO TPAHCIOPTA.

Tema 5. DyHKUMOHMpPOBAHME pBIHKA Tpylda B CEPBUCHOM
oOciy>)xuBaHUM B cpepe BO3IYIIHOTO TPAHCIOPTA B YCIOBUSX
PBIHOYHOM S3KOHOMHUKHU.

Tema 6. MoOTUBBI J€ATENHHOCTH YEJIOBEKa B CEPBUCHOM
oOciy>)xuBaHuM B chepe BO3AYIIHOTO TPAHCHIOPTA.

Tema 7. Ilepconan mpennpuAtds cepBuUca B IPOLECCE
CEpBUCHOTO O0CITyXUBaHUs B chepe BO3AYIIHOTO TPAHCIOPTA.
Tema 8. B3aumocBsA3p M pacueTsl NOKas3aTenaeil mo Tpyay Ha
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HanmenoBanue JUCHUITIINHBI

OKOHOMUKA U OPTAHU3ALIMA TPYIA B
CEPBUCE HA BO3AYIIHOM TPAHCIIOPTE

OpeANpUsATHH  CEpBHCHOrO  oOciyxuBaHus B  cdepe
BO3AYIIHOTO TPAHCIOPTA.

Tema 9. DddeKTUBHOCT, 3KOHOMHYECKOH JIESATEIBHOCTH
OpeANpUSATHS ~ CEPBHCHOTO  oOcimyxkuBaHus B  cepe
BO3AYIIHOTO TPAHCIOPTA.

Tema 10. OcHOBHBIE MOAXOJBl K OpraHU3alMu Tpyda B
CEpBHCHOM OOCITY>KMBaHUH B chepe BO3YLIHOIO TPAHCIIOPTA.
Tema 11. HccnenoBanue TpyHOBbIX NPOLECCOB M 3aTpaT
pabouero BpEMEHH B CEPBUCHOM OOCTYXHUBaHHH B cdepe
BO3YIIHOTO TPAHCIIOPTA.

Tema 12. HopmatuBHble Marepuanbl A OpraHU3alUuud U
HOPMUPOBaHHUS TpyJla B CEPBHCHOM OOCIYKHMBaHUU B cepe
BO3YIITHOTO TPAHCIIOPTA.

Tema 13. OnTuMu3aiys YMCICHHOCTH U CTPYKTYPHI TIEpcoHaa
B CEPBUCHOM OOCITyXKMBaHMM B cdepe BO3IYITHOTO
TpaHCHOPTA.

Tema 14. PacnpeneneHne A0XOJOB W OIJlaTa Tpyda B
CEpBHCHOM OOCITY>KMBaHHH B cpepe BO3TYITHOTO TPAHCIIOPTA.
Tema 15. ComumanbHO-TPYJOBBIE OTHOIICHUS B CEPBHUCHOM
o0cyXuBaHUU B cepe BO3YITHOTO TPAHCIOPTA.

Tema 16. TpynoBoe noBeAeHNE B CEPBUCHOM OOCITY)KMBAaHUU B
cdepe BO3AYIIHOTO TPaHCHIOPTA.

Tema 17. TpynoBas anmanrtanus paOOTHUKOB B CEPBHUCHOM
00CITy>)KMBaHUHU B cpepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 18. TpynoBoil KOHGIMKT HAa MPEANPHUATHU CEPBHUCHOTO
00cIy>)KHBaHUA B chepe BO3AYITHOTO TPAHCIIOPTA.

Tema 19. Cucrema coluanbHBIX TapaHTUH B CEPBHUCHOM
o0ciyxuBaHuU B cepe BO3YITHOTO TPAHCIOPTA.

Tema 20. Cucrtemsbl yrpaBjieHHs Y€IOBEUECKUMU PeCypcaMiu B
CEPBHCHOM OOCITY>KMBaHHH B chepe BO3AYITHOTO TPAHCIIOPTA.

dopma MPOMEXKYTOUYHOU
aTTecTaliy MO UTOTraM OCBOCHUS
JUCIUILTAHBI

Dx3ameH — 4 kypce (7 u 8 cemecTpsl), KypcoBas pabdoTa - 4 Kypc
(7 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OKOHOMMUKA TPYJIA HA BO31YILIHOM
TPAHCIIOPTE

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas

HGJ'II/I OCBOCHMUA OUCIIHUIIIINHBI

HCJ’ISIMI/I OCBOCHHUS IUCIIUITIIINHBI ((3KOHOMI/IK3, pr,[[a Ha
BO3JYIITHOM  TPAHCIOPTE»  SBISAIOTCS  (OPMUPOBAHUE Y
CTYJICHTOB TEOPETUYECKUX OCHOB, NPAKTHUECKUX GOpM H
MECTOJ0B HpI/IHﬂTI/Ifl IINIAHOBBIX U ynpaBJ'IqueCKI/IX peHIeHI/Iﬁ Ha
OCHOBEC HCIIOJIB30BAHUA COBpCMeHHI)IX Hay‘IHI)IX n
MPAKTHYECKUX 3HAHWUH 10 OCHOBAM JKOHOMHUKH Tpyaa: 00
ACIICKTax Tp}IIIOBI)IX OTHOHIGHI/II\/'I B TPYI[OBOM KOJIJICKTUBC U B
oO1iecTBe B 11e7I0M, 00 0COOEHHOCTSX OpraHU3aIMKi CEPBUCHOM
NESITEILHOCTH B cdepe TPaHCHOPTHBIX YCIYr, a TaKxke 00
O0COOEHHOCTSIX, CHOco0ax M CpeACTBax pelleHus MpobiieM B
cepe FIKOHOMHKH TPY/Aa B MPOIECCe OPraHU3allii CEPBUCHOM

NEeSTebHOCTH  Ha  BO3AYIIHOM  TPaHCHOPTE;  YMEHHil
OCYHIECTBJIATh KOHTPOJb KadecTBa IIpolecca CEepBHCA,
IIapaMeTPOB  TEXHOJOIMYECKHUX IPOLECCOB, MCIOJb3yEMbIX

pPECypCoOB; YMEHHE MPUMEHSTh MOJIydeHHbIE 3HAHUS B 00JIaCTH
OpraHH3alMil CEPBUCHOU JEATEIbHOCTH Ha COBPEMEHHOM
aBUAMPENNPUATHH;  NPUOOpEeTeHne  yYMEHUH  NPUMEHSTh
MOJIy4YeHHbIE 3HaHUA B 00JIaCTH SKOHOMUKHU TpyZa B Ipolecce
OpraHHu3allil CEPBUCHOM JEATENIbHOCTH Ha BO3AYIIHOM
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
M3y4YaeTcs AUCHUIUINHA

4 xypc (7 u 8 cemecTpsl)

HaunmenoBanue yactu (00ka)
OIIOII BO, k KOTOpOi OTHOCUTCS
JUCIMILTNHA

Yactp, hopMupyemas yyacTHUKaMHU 00pa3oBaTeIbHBIX
OTHOLLIEHUM
brok 1. Jlucuummnasl (Mo 1yn)

Kommereniumn oby4yarormerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOEHUS JUCIUILINHBI

VK-6; IIK-5; IIK-6

TpynoeMKOCTh IUCIUTIITHHBI

9 3a4eTHBIX eAUHMI, 324 akaJeMHUYeCKUX Jaca

Conepxanue JUCIUTIITUHBL.
OcHOBHBbIE pa3/enbl (TEMbI)

Tema 1. Tpya B cucreMe 3KOHOMHUYECKHX PecypcoB B cdepe
BO3/YIHOTO TPAHCHOPTA.

Tema 2. [IlpousBomuTenbHOCTh Tpyda M (aKTOpOB
IPOM3BOJICTBA HA MPEANPHUATUSAX CEpBHCa B chepe BO3TYLIHOTO
TpaHCIIOpTA.

Tema 3. Jlemorpaduueckas ocHOBa (OpPMHUPOBaHHUS U
(YHKIIMOHMPOBAHHS PHIHKA TPY/a Ha MPEIIPUATHSIX CEPBUCA B
cdepe BO3AYIITHOTO TPAaHCIOPTA.

Tema 4. 3andtocTh HaceneHuss U Oe3paboTuiia
OpEANpUATHIX cepBHCca B cepe BO3IYLIHOIO TPAHCIIOPTA.
Tema 5. ['ocynapcTBeHHas MOJIMTUKA B OOJACTHU 3aHSATOCTH B
cdepe BO3AYIIHOTO TPAHCIOPTA.
Tema 6. @OYHKIMOHHpOBaHHE
BO3AYIIHOTO TPAHCHOPTA.

Ha

pelHKAa Tpyaa B cdepe
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HanmenoBanue JUCHUITIINHBI

OKOHOMMUKA TPYJIA HA BO31YILIHOM
TPAHCIIOPTE

Tema 7. MOTUBBI AESATEILHOCTH Ha IPENNPUITHIX CEPBUCA B
cdepe BO3AYIIHOTO TPAHCIOPTA.

Tema 8. Tlepconan npeanpuaTus cepBuca B cepe BO3IyITHOTO
TpaHCIIOPTA.

Tema 9. DpPeKTHBHOCTE IKOHOMHYECKOW IEATCILHOCTH Ha
OPEANPUATHIX CepBHCa B cepe BO3IYIIHOTO TPAHCIIOPTA.
Tema 10. DnemenTsl W (OpMBI OpraHM3aMyd TPyAa Ha
OPEANPUATHIX CepBHCa B cepe BO3IYITHOTO TPAHCTIOPTA.
Tema 11. HccnenoBanue TpynOBBIX MPOIECCOB M 3aTpaT
paboyero BpeMEHM Ha NpeINpHUsITHSIX cepBuUca B cdepe
BO3yLTHOTO TPAHCIOPTA.

Tema 12. HopmatuBHble MaTepuanbl Al OpraHU3alUd U
HOPMUPOBaHUS TpyJa Ha MPEANpUATUAX CepBHUCA B cdepe
BO3yLITHOTO TPAHCIOPTA.

Tema 13. CymHocTb, coaepkaHue H (yHKIHH 3apabOTHOM
maTbl Ha MPEANpUSATHSX cepBUca B cdepe BO3AYIIHOTO
TpaHCIIOPTA.

Tema 14. Opranu3anus oImIaTel TpyJa Ha MAaKpOYpOBHE B
chepe BO3MYIIHOTO TPAHCIIOPTA.

Tema 15. Opranuzauus omiatel U MaTepUaIbHOIrO
CTUMYJIMPOBaHUsl TpyJda Ha NPEANpUATUSAX cepBHca B cdepe
BO3JIYILIHOT'O TPAHCIIOPTA.

Tema 16.TpynoBbie OTHOIIEHUS HA MPEANPUATHUAX CEPBUCA B
cdepe BO3AYIIHOTO TPAaHCHIOPTA.

Tema 17. TpynoBoe NnoBeneHUE Ha MPEANPUITHUAX CEPBUCA B
cdepe BO3AYIIHOTO TPaHCHIOPTA.

Tema 18. IlnanupoBaHue Tpyaa Ha MPEANPUATUSIX CEPBHUCA B
cdepe BO3AYIIHOTO TPAaHCHIOPTA.

Tema 19. Cucrema conuaibHBIX TapaHTHH Ha HPEANPUATHUAX
cepBuca B chepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 20. CucreMsbl ynpaBieHuUs 4eIOBEUECKUMH pECypcaMu Ha
OpeIpUITHSIX CepBHCca B chepe BO3AYIIHOTO TPAHCIOPTA.

dopma MPOMEXKYTOUYHOU
aTTecTalliyd MO UTOraM OCBOCHUS
JVCIIUTUTAHBI

Dk3ameH - 4 xkypc (7 u 8 cemecTpsl), KypcoBas pabota - 4 Kypc
(7 cemectp)
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AHHOTAILINS PABOYEH ITPOI' PAMMBI JIMCLIMITJIHBI

HammenoBanme JUCHUITIINHBI

AJJAIITUBHAA OU3NYECKAA KYJIBTYPA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcopra
(mpounb)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwMS 3aouHas
ensro U3y4eHUs JUCLUIIIMHBI «AnanTuBHAas

]_IGJ'II/I OCBOCHUA NUCLIHUIIIINHBI

dusnyeckas KylIbTypa» SBISETCS (U3NYSCKOEC BOCIUTAHHE
oOyJaroruxcst g (GOpMHPOBAHUS HEOOXOJIUMOTO YpPOBHS

duznueckoit HOJrOTOBJIEHHOCTH 1o 00ecIeYeHnI0
IIOJTHOLIEHHO M COLIMAJIBHOM 51 npodeccuoHaIbHOM
JIeSITENIbHOCTH.

CemecTtp (Kypc), B (Ha) KOTOPOM
H3Yy4acTCd TUCHUILIIMHA

1 xypc (1 u 2 cemectpnl), 2 kypc (3 u 4 cemectpsl), 3 kype (5 u
6 ceMecTpbl)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCLIMILTNHA

YacTts, hopmupyemasi yuacTHUKaMU 00pa30BaTeIIbHBIX
OTHOILIEHUU
brox 1. (QnexTuBHBIE AUCIUILIMHBI IO HU3HMUECKOM
KyJIbType U cnopTy) Jducnuminnsl (Moaymnn)

Kommnerenmuu oOyuaromierocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHMSI TUCLUIUIMHBI

YK-7

TpynoeMKOCTh AUCITUTUTHHBI

390 akameMHUUECKHAX YacOB

Coneprxanue JTMCIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. Ob6mepa3BuBatonye pu3ndecKrue yrnpaxHeHUs.
Tema 2. O310poBUTENBHBIC (PUTHEC-TEXHOJIOTHH.
Tema 3. UnauBuyasibHas mporpaMmMa 0310pOBIICHHUS.

®dopma MPOMEXYTOUHOU
aTTecTalliyd MO UTOTaM OCBOEHUS
JUCIUILTAHBI

3auer - 1 xkypc (1 u 2 cemecTpsl), 3a4eT - 2 kypc (3 u 4
CEMECTpBHI), 3a4eT - 3 Kypc (5 u 6 ceMecTphl)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

OBIHIEOU3NYECKAA U CIIEHMAJIbHASA
OUBNYECKAS ITOAT'OTOBKA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B ctepe TpaHcnopra

(mpoub)

KBanundukanus BbITYCKHHKA bakanasp

dopma o0ydeHwH 3aouHas

Hemsmu ocBoenust mucuuiuinabl «OOmedusnyeckas u

crernuaabHas ¢buznueckas MOATOTOBKa» ABIISIOTCS:
¢u3nyeckoe BOCHHTAHME OOYYarOMMXCS JUIsl MOJJIEp’KaHus
JOJIKHOTO ~ ypOBHSI  (M3MYECKOM MOATOTOBJIEHHOCTH IO

[lenu ocBOEHMS TUCITUTINHBI . 9
00ecreueHnIo MIOJIHOIICHHO M COLIMATIbHOM u
npodeccuoHanbHOM  eATeNbHOCTH; A1 (GOPMHUPOBAHUS
HaBBIKOB ~ MH(GOPMAIMOHHOTO  OOEClEeYeHHs]  IPOLECCOB

BHYTPEHHMX KOMMYHHKAIUH.

CemecTtp (Kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

1 xype (1 u 2 cemectpsl), 2 Kypc (3 u 4 cemectpsl), 3 kype (5 u
6 ceMecTpbl)

HaumenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCLIMILTNHA

Yacts, hopMupyemasi yuacTHUKaMU 00pa30BaTEIbHBIX
OTHONIECHUI
brox 1. (QnexTuBHBIE AUCIUILIMHBI IO QU3HMUECKOM
KyIbType U cropty) Jucuumivab (MOTysIn)

Komnereniuu oOyuaromierocs,
dhopmupyembie B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-7

TpynoeMKOCTh AMCITUTLIHHBI

390 akageMHYECKHX YacOB

Coneprxanue JTMCUIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. PazButne ¢puznuecknx KauyecTs.

Tema 2. ®opmupoBaHHe U COBEPIICHCTBOBAHUE MPUKIIAJIHBIX
JBUTATEIBbHBIX CIIOCOOHOCTEH.

Tema 3. OCHOBBI ~ OpraHM3alnvu "
CaMOCTOSITENIBHBIX ~ 3aHATHUH, CaMOKOHTPOJb B
3aHITHH (PU3MUECKUMHU YIIPAKHEHUSIMU.

MIPOBEACHUS
nporiecce

dopma MPOMEKYTOUHOU
aTTecTaliy MO UTOTaM OCBOCHUS
JUCIUTLTAHBI

3auer - 1 xkypc (1 u 2 cemecTpsl), 3aueT - 2 kypc (3 u 4
CEMECTpHI), 3a4eT - 3 Kypc (5 u 6 cemecTphl)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

CIIOPTUBHAJ ITOJAT'OTOBKA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpasnenHocts IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra

(mpounb)

KBanundukanus BbITYCKHHKA bakanasp

dopma o0ydeHwMS 3aouHas

Henssmu  ocBoenus  aucuuiuimebl  «CropTuUBHas

HOJIFOTOBKa» ABJISIOTCS: ¢duznueckoe BOCIIUTaHUE
oOyuaromuxcst Il HOJEpXkKaHUS ~ JOJDKHOTO  YPOBHS
duznueckoit MO/ATOTOBJIEHHOCTH o o0ecreveHuno

[lenu ocBOEHMS TUCITUTINHBI . . .
MOJIHOIICHHO M coLManbHOU u npodeccuoHaIbHOM
NeSITENIbHOCTH; JUTST dbopmMupoBaHus HaBBIKOB

uH(pOpMaAITMOHHOTO 00€CTIeUeHUsT TPOIECCOB BHYTPEHHUX
KOMMYHUKAIMI, B YaCTH CHOPTUBHOM MOJTOTOBKH.

Cemectp (kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

1 xype (1 u 2 cemectpsl), 2 Kypc (3 u 4 cemectpsl), 3 kype (5 u

6 ceMecTpbl)

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCHIUILTNHA

Yacts, hopmupyemasi yuacTHUKaMU 00pa30BaTEIbHBIX

OTHOIIEHUH

brox 1. (QnexTuBHBIE AUCIUILIMHBI IO HU3HMUECKOM
KyJIbType U cnopTy) JAucHuninabl (MOIymn)

Kommnereniuu oOyuaromierocs,
dhopmupyembie B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-7

TpynoeMKOCTh AMCITUTLIHHBI

390 akageMHUECKHX YacOB

Coneprxanue JMCIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. YckopeHHOE IEpEABUKEHHE U JIETKAs aTJICTHKA.
Tema 2. CHOpTUBHBIE U TTOJBUKHBIE UTPHI.
Tema 3. [IpuknagHas ruMHaAcCTHKA.

dopma MPOMEKYTOUYHOU
aTTecTalliy MO UTOTraM OCBOCHUS
JUCHUILTAHBI

3auer - 1 xkypc (1 u 2 cemecTpsl), 3aueT - 2 kypc (3 u 4
CEMECTpBHI), 3a4eT - 3 Kypc (5 u 6 ceMecTphl)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanue JUCHUITIINHBI

HAYYHO-UCCJIEAOBATEJIbCKAS PAGOTA
OBYYAIOIIEI'OCA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcropra
(mpodub)
KBanndukanus BbITyCKHHKA bakanasp
dopma o0ydeHHS 3aouHas
Lenpto ocBoeHUs Hay4yHO-HCCIIEAOBATEIbCKON pPadOTHI
oOyuaromierocs SIBIISIETCS OBJIaJICHHE OakaaBpamMu
KOMIUIEKCOM 3HaHMM 10 OpraHus3aluM, IOCTaHOBKE H
IPOBEJCHUIO Hay4HO-MCCIIEI0BATEIbCKOM paboTHl,
[lenu ocBOEHMS TUCITUTINHBI .
METOJIOJIOTHEN  HAy4YHOrO  HUCCIIEJIOBaHMs B 00JacTu

OpraHu3allMl CEPBHCHOTO OOCITY)XMBaHUS MAacCCaKUPOB Ha
OPEeIIpUITUSIX  BO3AYIIHOTO TpaHCIopTa, HaBbIKaMU
0hOpMIIEHHSI U IPEJICTABJICHUS HAyYHBIX padoT.

Cemectp (Kypc), B (Ha) KOTOPOM

2 xypc (4 cemectp), 3 kypc (5 u 6 cemectp), 4 kypc (7

M3y4aercs AUCLUMILINHA CEMECTp)
HaumenoBanue yactu (6510Ka) Yacts, popmupyemasi yuacTHUKaMHU 00pa30BaTeIbHBIX
OIIOII BO, k KOTOpOW OTHOCUTCS OTHONIECHUI

JAUCHUIIIIMHA

brox ®T/. Juctuminzel (MOayn)

Kommnereniuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOEHHMS JUCIIATUINHEI

YK-6; I1IK-1

TpynoeMKoCTh AUCITUTUTHHBI

4 33adeTHRIX €AUHUILI, 144 akajgeMUUecKHX Jaca

Conepxanue JMCUIUTUTHHBL
OcHoBHBIE pa3/ensbl (TEMBbI)

Oran 1. Bei6op HampaBiieHUI UCCIICTOBAHUN.

Tema 1. Hayka u HayuHoe uccinenoBanue. Mctopus Hayku.
Tema 2. [ToHsTHIHBIN annapat HAyYHbIX UCCIEAOBAHUM.

Tema 3. Metonon0ruuecKuii amrapar Hay4HOTO
UCCIIEI0BaHMSL.

Tema 4. OCHOBHBIE UCCIIENOBATEILCKUE TOIXOIBI.

Oran 2. TeopeTuyeckue u 3KCIEpUMEHTAIbHbIE HCCIIEOBAHNUS.
Tema 5. Hayunas wuHpoOpManmuss W HWCTOYHMKH HAy4YHOU
nHpopMaIuu.

Tema 6. Opranuzanus Hay4HO-HCCIIE0BATENbCKON pabOTHI.
Tema 7. Hayuynas opranusauus Tpyna.

Tema 8. Ocobennoctu paboTsl ¢ HTEpHET-pecypcami.

Tema 9. OcobenHoCTH pabOTHl B HAYYHBIX OMOIHOTEKAX.

Tema 10. CocTaB u CTpyKTypa y4peKI€HUN HAYKU.

Tema 11. OcobGennoctu HUP o6ydaromierocs mo Temaruke
OpraHu3allii CEpBUCHOTO OOCTY)KMBAaHUS Ha MPEIIpUATHSIX
TPAHCIIOPTa, B TOM 4YHUCJIE HAa NPEINPUATHAX BO3IYLIHOTO
TpaHCIIOPTA.

Oran 3. O6oOuIeHne U OLeHKa pe3ysibTaTOB HCCIEA0BaHUI,
BBIIIYCK OTYETHOM HayYHO-TEXHUYECKON JOKYMEHTAIUH.

Tema 12. Ilepuoauueckue uW3IaHUS 10 OpraHU3ALUH
CEpBUCHOTIO OOCIIY)KMBaHUS Ha MPENPUATHIX TPaHCIOPTa, B
TOM YHUCJIE€ HA IPEIIPUATHIX BO3AYIIHOIO TPAHCIIOPTA.

Tema 13. Odopmienne u MpeACTaBIEHUE pPE3YJIbTaTOB
HAy4YHOTO MCCIIEI0BAHUS.

Tema 14. Opranumzanus HUP oOyuaromerocs mo rpaHtam H
KOHKYpCaM.
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HanmenoBanue JUCHUITIINHBI

HAYYHO-UCCJIEAOBATEJIbCKAS PAGOTA
OBYYAIOIIEI'OCA

Tema 15. Meponpusitusi B HAQy4HOM COOOLIECTBE.

Tema 16. [locenieHne BHEMIHETO MEPOIIPUSITHS.

Oran 4. IlpenbpsiBieHue 3TanoB Hay4HO-UCCIIEOBATEIbCKON
paboTHI.

Tema 17. CocraBieHue y4eOHO-METOIUYECKOTO KOMILIEKCa
qucuuruael:  3neMeHToB dOC  (KpoccBOpAbBI, TECTOBBIE
3a/laHus U T. [1.).

Tema 18. CocraBieHue y4eOHO-METOIUYECKOTO KOMILIEKCa
JTVCUUIUIMHBL:  MPAKTHYECKHE 3aJaHusi K [PAKTHYECKUM
3aHATHUSIM.

Tema 19. AHHOTaLMs HAa HAYYHOE U3JIaHUE.

Tema 20. Annotarus no BKP.

dopma MIPOMEKYTOUYHON
aTTeCTaly 0 UTOraM OCBOEHUS
JUCIUIIINHBI

3ader — 2 kypc (4 cemectp), 3a4et — 3 Kypc (5 u 6 cemectp),
3aueT — 4 kypc (7 cemectp)
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AHHOTAILIUS PABOYEN ITPOI'PAMMOBI JIUCILIUTIIHBI

HammenoBanme JUCHUITIINHBI

[MTPOD®ECCHUOHAJIbBHO-OPUEHTUPOBAHHBIN
AHTJIMUCKUUA SI3BIK

Hanpasnenune noarotoBku

43.03.01 Cepsuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas

]_IGJ'II/I OCBOCHUA NTUCLIHUITIIINHBI

Henssmu ocBoenus aucuuiuinibl «lIpodeccruonanbHo-
OPUEHTHUPOBAHHBIN AHTJIMCKUI SI3BIK SIBIISIFOTCS:
B3aUMOJICHCTBME OOy4YalOmUXCsSd Ha aHTJIMACKOM  SI3bIKE,
BKJIFOYAIOIIEE TEOPETHYECKHE 3HAaHWA M IPAKTHYECKHE
HaBBIKM W YMEHHUS B pEHICHUH 3a1a4 MEXKINYHOCTHOIO M
MEXKYJIBTYPHOTO B3aUMOJICICTBU, IIPEOI0JICHUE
COLIMAJIBHBIX, ITHUYECKUX KOH(PECCHUOHAIBbHBIX U KYJIbTYPHBIX
pa3Inyui.

Cemectp (Kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCIMILIINHA

YacTts, hopmupyemasi yuacTHUKaMU 00pa30BaTeIIbHBIX
OTHONIECHUI
brox ®T/I. Juctumuinnel (Moaynn)

Komnereniuu oOyuaromierocs,
dhopmupyembIe B pe3ysbTare
OCBOEHHMS JUCIIATUINHEI

YK-4; I1K-1

TpynoeMKOCTh AUCITUTLTHHBI

4 3aueTHBIX eMUHHUIEI, 144 akameMHUUecKnX Jaca

Coneprxanue JTMCUIUTUTHHBL
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. Corporate culture.

Tema 2. Customer support.

Tema 3. Products and packaging.
Tema 4. Careers.

Tema 5. Making deals.

Tema 6. Company and community.
Tema 7. Mergers and acquisitions.
Tema 8. International trade.

®opma IIPOMEXYTOUHOU
aTTECTalMy 0 MTOraM OCBOEHMS
JUCIUIUINHBI

3aueT ¢ oneHkoil — 2 kypc (4 ceMecTp), 3a4eT € OLIEHKOM — 3
Kypc (5 cemectp)
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IIpunoxenue 2

AHHOTAIMHU NPOrPaMM MPAKTUK

AHHOTALMA ITPOI'PAMMBI ITPAKTUKHN

HanmenoBanue npakTuku

YYEBHAS (O3HAKOMMUTEJIbHA A TTPAKTUKA)

Hanpasnenune noarotoBku

43.03.01 CepBuc

HampaBneHHOCTP  IpOrpamMMmsbl
(mpodub)

Cepsuc B chepe TpaHcopTa

KBanndukanus BbITYyCKHHKA

bakanasp

dopma 00ydeHust

3aounasa

Hens (11enm) npakTHKu

Henpto  yueOHON  (0O3HAKOMUTENBHOW  IPAKTHUKH)
SBIISIETCS ~ TIOJIydeHHE  TEPBUYHBIX  IPOQECcCHOHATBHBIX
YMEHUH Y HaBBIKOB I10 HANPaBJICHUIO MOATOTOBKU «CepBHUCH,
B KayecTBE CIIENMAINCTa cepBHca B cdepe TpaHCHOPTa,
o0ydyeHne TPOPECCHOHAIBHBIM TMpUEMaM, OTEepalusIM |
crocooam, HEO00XO0IMMBIM TSt MOCJICTYIOIIETO
dbopMUpOBaHUS 3HAHUM, YMEHUN, HaBBIKOB PalbOTHI B cdepe
cepBuca.

MecTto B cTpyKTYype
00pa30BaTeNIbHOM MPOrpaMMbl

O06s13aTenbHas yacThb
biok 2. [IpakTuka
1 kypc (2 cemectp)

Kommnereniuu oOyuaromierocs,
dhopmupyembIe B pe3ysbTare
TTPOXOXKJICHHS IIPAKTUKH

VK-1; VK-2; YK-3; VK-4; VK-5; YK-6; YK-7; VK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; I1K-1

TpynoeMKOCTb MPAKTUKHU

3 3auerHble eqUHUIBL, 108 akageMHUIeCKNX YacoB

Copep:xaHue MPaKTUKH.
OcHoBHBIE pa3esbl

Otan 1. [IoaAroToBUTEILHEBIN:

OpraHu3aIMOHHbBIC MEpOTIPUSATHSI, CBSI3aHHBIE c
MPOXOXKJICHUEM Y4eOHOW TIPAKTUKH, O3HAKOMJICHHE C
MOPSAKOM MPOBEICHUS TPAKTUKY;

MIPOXO’KJICHUE MHCTPYKTaXKa MO0 TEXHUKE O€30MMaCHOCTH;
MOCENICHUE CEPBHCHBIX OpPraHU3allMi TPAHCIIOPTa B paMKax
SKCKYPCHH;

Otan 2. [Ipon3BOICTBEHHBIN:

HadaJibHas TpodeccHoHanbHas ajganTanus Ha pabouem
Mecre, QopMupoBaHHE  OOIIEro  MPEACTaBICHUS O
TEXHOJIOTHSAX CEPBHUCA, B3aUMOJCHCTBHUU C TIOTpPEOHUTENIEM,
YCIyT CEPBUCHOM OpraHU3aIiy TPAHCIOPTA,

dbopMUpoBaHHE TEPBUYHBIX YMEHUH M HABBIKOB IIO
U3YYEHUI0O METOJOB IIOMCKA, KPUTUYECKOTO aHauu3a u
cuHTe3a MH(popmanuu B Mmpolecce oOcTyKuBaHusi B chepe
TpaHcopTa; (GOpPMHUPOBAHKE MEPBUYHBIX YMEHUN U HABBIKOB
M0 U3YYEHHIO MEXaHU3Ma CUCTEMHOTO MOAXO0AA IJIsl pelIeHUs
MOCTaBJIEHHBIX 3a7lau B Mpollecce 0OcmyKuBaHUs B cdepe
TPAHCIOPTA U MEXaHMU3Ma IMPUMEHEHUS] CHCTEMHOTO TI0/IX0/1a
JUIsl  pelleHHs  MOCTaBJEHHBIX 3aJady B  Ipouecce
obcnyxuBaHus B chepe TPaHCIOPTa;

dbopMUpoBaHHE TEPBUYHBIX YMEHUH U HABBIKOB TIO
M3YYEHUIO METOJOB OMpENENeHUsl Kpyra 3ajad B Ipolecce
obcnyxuBaHus B cdepe TpaHCIOpTa, MeXaHHW3Ma BBIOOpa
ONTUMANBFHBIX CIOCOOOB pEIIeHUs 3a7ady, HUCXOIsd U3
JEHUCTBYIOUIMX MPABOBBIX HOPM, UMEIOIIMXCSI PECYPCOB U
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HanmenoBanue npakTuku

YYEBHAS (O3HAKOMMUTEJIBHA A TTPAKTHUKA)

ConepxaHue MpakTUKH.
OCHOBHBIE pa3ziesbl

OTPaHUYCHUM;

dbopMHUpPOBaHHE TIEPBHUYHBIX YMCHHA W HABBIKOB TIO
U3yUYCHHIO METOJIOB OCYIIECTBIICHHS COLMAILHOTO
B3aWMOJICVCTBUS U pEATU3ALUU CBOEH POJIM B KOMAH/IE;
(dbopMUpOBaHHE MEPBUYHBIX YMEHHUI M HABBIKOB 110 U3YYCHUIO
METOJI0B OCYLIECTBJIECHUS JEJIOBOM KOMMYHUKAIMU B YCTHOU
U MMMCHMEHHOU (hopMmax B mporecce oOCIyKHBaHUS B cdepe
TPaHCIIOPTA,

dbopMHUpPOBaHHE TIEPBUYHBIX YMEHUH © HABBIKOB IIO
U3YYCHUI0O  METOJIOB  BOCHPHUATHS  MEXKKYJbTYpPHOTO
pasHooOpa3us OOIecTBa B COLMAIBHO - HCTOPUYECKOM,
THYECKOM H  (QHIOCOPCKOM KOHTEKCTax B MpoIecce
obcnyxkuBaHus B cdepe TpaHCOpTa W MEXaHH3Ma HX
NMPUMEHEHHSI B TIPOIECCE PEIICHUS IPOM3BOJICTBEHHBIX
KOH(IUKTOB;

(dbopMHUpOBaHHE ITEPBUYHBIX YMEHHUH M HABBIKOB 110 M3YYCHHUIO
METOJIOB YIPAaBJICHUS CBOMM BpEMEHEM, BBICTPAaUBAHUSA H
peamu3aniii  TPAGKTOPUH  CaMOpa3BUTHS B  TIpOIecce
00CIy>)KHBaHUA B chpepe TPaHCIIOPTa;

dbopMupOBaHUE MEPBUYHBIX YMEHHUI 1 HABBIKOB 10 U3YUEHUIO
METOJIOB  MOJAJEPKKH  JOJDKHOTO  YpOBHS  (pusmueckoi
HNOJATOTOBJICHHOCTH A oOecredeHuss  IMOJHOLECHHOU
COIMAIBHOM U MPO(ECCHOHATBFHON JEATEILHOCTH B TIPOIIECCEe
00CITy)KMBaHUA B chepe TpaHCIIOPTa;

dbopMupOBaHUE MEPBUYHBIX YMEHHUI 1 HABBIKOB 10 U3YUEHHUIO
METOJIOB CO3JaHMUS M TOJJIEPKKH O€30MacCHBIX YCIOBUN
KU3ZHEJEATENIbHOCTH, B TOM YHCIE NpPU BO3HUKHOBEHHH
Yype3BhIUAHBIX CUTYAIMH B IIpoIiecce 00CIy:KUBaHUS B cdepe
TPaHCIIOPTA;

dbopMupoBaHUE MEPBUYHBIX YMEHHI 1 HABBIKOB 10 U3YUEHUIO
MeXaHHU3Ma OMNpENEeNICHUs MOTPEOHOCTH B TEXHOJIOTHYECKHX
HOBallUSAX H HMHPOPMAMOHHOM oOecredyeHuu B cdepe
CepBHca B Ipoliecce 00CITyKMUBaHUS B cepe TPaHCIIOPTa;
dbopMUpoBaHHE TEPBUYHBIX YMEHHH W HaBBIKOB IO
U3YYEHUI0O MeXaHuW3Ma OINpeAeNieHUs ILeneld u  3ajgad
yIpaBICHUS CTPYKTYPHBIMH MOIpa3ACICHUSIMU IPEANpUsTUN
chepbl cepBuca B Tpolecce oOOCTyXuBaHHS B cdepe
TpaHcopTa; (GOpMHUPOBAHKE MMEPBUYHBIX YMEHUN U HABBIKOB
M0 M3yYCHHIO OCHOBHBIX METOJIOB U MPUEMOB IJIAHUPOBAHUS,
OpraHu3alii, MOTHBAIMM M KOOPAWHAIUU JAEATEIHbHOCTH

NpEeANPUITHI (mopasnenenuii) cepbl CepBucCa;
dbopMUpoBaHHE TIEPBUYHBIX YMEHHH W HaBBIKOB TIO
U3YYEHUIO MeXaHH3Ma OCYILIECTBICHUS KOHTPOJIS

NeATeNbHOCTH  IpeAnpusaTuil  (moapasneneHuit)  chepbl
cepBuca B npolecce o0CIyKuBaHus B cpepe TpaHCIOPTa;
(dbopMHUpoBaHUE NEPBUYHBIX YMEHUI M HABBIKOB IO U3YyYEHUIO
MeXaHW3Ma OpraHu3alMd OLIEHKM KadyecTBa OKa3aHUs
CEpBUCHBIX YCIYI Ha OCHOBE KIMEHTOOPHEHTHUPOBAHHBIX
TEXHOJIOTUH B Mpolecce 00CIy)KMBaHUsS B chepe TPAHCIOPTA;
cdepe TpaHCIopTa;
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HanmenoBanue npakTuku

YYEBHAS (O3HAKOMMUTEJIBHA A TTPAKTHUKA)

ConepxaHue MpaKkTUKH.
OCHOBHBIE pa3ziesbl

dbopMUpOBaHNE MEPBUYHBIX YMEHHUI M HABBIKOB 110 U3YYCHUIO
MexaHu3Ma obecriedeHusl TpeOyeMOro KadecTBa IPOIECCOB
OKa3aHHUsl yCIYI B COOTBETCTBHM C MEXIYHAPOJHBIMH U
HAIIMOHAJFHBIMU CTaHJIAPTAMH B TIPOLIECCE OOCITYKMBaHHUS B
cdepe TpaHCIopTa;

dopMHUpPOBaHHE TIEPBHUYHBIX YMCHHA W HABBIKOB IIO
U3yYCHHIO  METOJOB  OCYIIECTBICHUS  MapKETHHTOBBIX
MCCJICIOBAaHUIN PBIHKA YCIIYT, MOTHBAllUM TOTPEOUTENCH U
KOHKYPEHTOB B Tpomecce oOcCiIyxuBaHusi B  cdepe
TpaHCIOPTa; (GOPMHUPOBAHKE MTEPBUYHBIX YMEHUH U HABBHIKOB
0 UW3YyYCHHIO METOJOB TPOJBIKECHHS U  IPOIAXKHU
CEpBUCHOTO TMPOIYKTa, B TOM YHCIE C TIOMOIIbIO OH-JIAWH U
UHTEPHET TEXHOJIOTUH B TOM YHCIE C IMOMOIIBIO OH-JTalH U
WHTEpPHET TEXHOJIOTHH B MpoIllecce oOCIykuBaHUs B cdepe
TpaHCIOPTa; (GOPMHUPOBAHKE MTEPBUYHBIX YMEHUH M HABBHIKOB
o U3y9ICHUIO MeXaHu3Ma (dhopmMupoBaHUS
CTEMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB
U YCIIyT B TIpoliecce 00CTyKHBaHUS B cpepe TPaHCIOPTa;
(dbopMHUpPOBaHHE ITEPBUYHBIX YMEHHUI M HABBIKOB TI0 M3yICHHIO
METOJIOB OTIPENIENICHUs, aHajn3a, OIEHKHA MPOM3BOJICTBEHHO-
HSKOHOMHUYECKUX TIOKa3aTeneld B Tpolecce OOCITy)KUBAaHUS B
chepe TpancmopTa; GOPMHPOBAHHWE TEPBUYHBIX YMEHHUHM H
HABBIKOB M0 M3YYEHUIO MEXaHHW3Ma MPUHSITHS SKOHOMHUYECKU
000CHOBAaHHBIX YIPAaBIEHYECKHX pEIIeHUH B Mpolecce
obcnyxkuBanus B cdepe TpaHcnopra; GOPMHPOBAHHE
NEPBUYHBIX YMEHHI M HABBIKOB MO HU3YyYEHHUIO MEXaHH3Ma
obOecrieueHusT SKOHOMUYECKOH J(PGHEKTUBHOCTH CEPBUCHOU
NEeSITeIbHOCTH TPEANPUSATHS B Mpolecce OOCTyKUBaHHS B
ctepe TpaHCTIOpTa;

dbopMUpoOBaHUE MEPBUYHBIX YMEHHI 1 HABBIKOB MO M3yYCHHUIO
MeXaHHW3Ma  OCYIIECTBJICHHMS TOMCKAa W  MpPUMEHEHUs
HEO0OXOUMOM HOPMATUBHO-TIPABOBOM JOKYMEHTALMH JJIst
JEATEILHOCTH B HW30paHHOW mpodeccuoHaabHOW cdepe B
nporecce oOcayXHBaHUS B chepe  TpaHCHIOPTAa,;
dbopMupoBaHUE MEPBUYHBIX YMEHHUI 1 HABBIKOB 10 U3YUEHUIO
MexaHn3Ma oOecredyeHus J0KyMEeHTO000poTa B COOTBETCTBUU
C HOpPMaTUBHBIMH TPEOOBAaHUSAMU B Ipoliecce 00CTyKUBaAHUS
B chepe TpaHCOPTa;

dopMUpoBaHHE TEPBUYHBIX YMEHHH W HaBBIKOB IIO
U3YYCHUIO MeXaHHU3Ma coOnroieHus TpeOoBaHU
0e30mMacHOTO OOCITY)KHMBaHUS, OXpPaHbl TPyAa W TEXHUKU
Oe30macHOCTM B mpolecce oOcmyxkHuBaHHA B  cdepe
TPAHCIIOPTA,

dbopMUpOBaHHE TIEPBUYHBIX YMEHHH W HaBBIKOB TIO
NPUMEHEHUIO KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B
CEpBUCHOM AEATEIILHOCTU Ha TPAHCIIOPTE;

Oran 3. DOrtan 00pa0oTKM M aHanmu3a MOJYyYEHHOU
UHpOpMAIUU:

OTpe/ieJIeHe  OCHOBHBIX  HAmpaBleHUN  JeATeIbHOCTH
CEpBHUCHON OpraHW3alluil M €€ CTPYKTYPHBIX MOJpa3AeneHuit
(OTZHE0B) IO OKA3aHUIO YCIIYT;

CpaBHEHHE coJiep KaHus nepeyHs OCHOBHBIX u
JIOTIOJTHUTEJIBHBIX  YCIYI COOTBETCTBYIOIIEH  CEPBUCHOM
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HanmenoBanue npakTuku

YYEBHAS (O3HAKOMMUTEJIBHA A TTPAKTHUKA)

OpraHu3aluu (C UX OMHUCAHUEM);

coop, oOpaboTka W aHATU3 HAyYHO — TEXHHYECKOU
UH(POPMAIMK B COOTBETCTBYIOIICH CEPBUCHOW OpraHMU3aluu
TPaHCIOPTAa;

3aMoJTHEHNE JHEBHUKA y4eOHOH MPaKTUKU;

aHanm3 U oOpaboTka mH(MOpPMALUK, TTOITYYSHHOW B TpoIecce
y4eOHOI NPaKTHKY;

HOJIrOTOBKA MHUCBMEHHOTO OTYETA O MPOXOXKACHUHM Y4eOHOMU
NPaKTHKH.

Oran 4. Utorosslii aTam:

NPEJOCTaBICHUE OTUYETHBIX JOKYMEHTOB;

3alIUTa OTYETA O MIPOXOXKJICHUN YICOHOW MPAKTUKH.

dopma MpoOMEKYTOUHOU
aTTECTAIMU IO UTOTAM
MPOXOKICHUS MPAKTUKHU

3ader ¢ oneHkKo# - 1 kypc (2 cemectp)
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AHHOTALMA ITPOI'PAMMBI ITPAKTUKHN

HanmenoBanue npakTuku

[TIPOM3BOJICTBEHHAS (CEPBUCHAS
TIPAKTHKA)

Hanpasnenune noarotoBku

43.03.01. CepBuc

HampaBineHHOCTP  IpOrpamMMebl
(mpoub)

Cepsuc B cdepe TpaHcopTa

KBanundukanus BbITYCKHHKA

bakanasp

®opma o0ydeHus

3aounas

Hens (11enm) npakTHuKu

Ilenbto TPOM3BOJACTBEHHON (CEPBHCHOM IMPAKTHUKH)
ABNIE€TCS TNpuoOpeTeHne Npo(ecCHOHANBHBIX YMEHHH U
ombITa TPOPECCUOHAIBHOM JIEATCIIBPHOCTH B CEPBHCHOM
OpraHu3aIum Ha TPaHCIIOPTE, npuoOpeTeHne
npo(ECCHOHAIBHBIX  HAaBBIKOB, OBJAJCHHE CEPBHUCHBIMU
omepanusMd U TEXHOJOTUSAMH, HEOOXOIUMBIMU ISt
dbopMUpPOBaHMS YHUBEPCATBHBIX, 00IIENPO(ecCHOHATBHBIX U
po(heCcCHOHATHHBIX KOMITETECHITUN.

MecTto B cTpyKTYype
00pa3oBaTeNIbHOM MPOrpaMMbl

O06s13aTenbHas yacThb
biok 2. I[IpakTuka
2 xypc (4 cemectp)

Kommnerenmuu oOyuaromierocs,
(dbopMupyeMble B pe3ylibTaTe
IIPOXOXKJICHHSI TPAKTUKH

VK-1; VK-2; YK-3; VK-4; YK-5; VK-6; YK-7; VK-8; YK-9;
VK-10; OTIK-1; OTTK-2; OTTK-3; OTTK-4; OITK-5; OTIK-6;
OIIK-7; OTIK-8; TIK-1; TIK-2; TTK-3

TpynoeMKOCTb MPAKTUKHU

9 3a4eTHBIX eAUHMII, 324 akaJeMUUeCKHX Jaca

Copepxanue MIPAKTHKU.
OcHoBHBIE pa3esbl

Ortan 1. [IoaroToBUTEILHEBIN:

IpOBEJICHHE OpraHU3aIIOHHOTO coOpaHus 1o
IIPOM3BOJICTBEHHOM (CEPBUCHOM MPAKTHKE);

IPOXO0XKACHUE HHCTPYKTaXKa M0 TEXHUKE O€30MaCHOCTH;
IIPOBEJICHUE SKCKYPCHI 110 CEPBUCHOMY IIPEIIPUSITHIO;

Otan 2. [Ipon3BOICTBEHHBIN:

dbopmupoBanue YMEHUU u HABBIKOB aHanm3a
OpPraHU3aIMOHHOM CTPYKTYphl COOTBETCTBYIOIIEH CEPBUCHOM
OpraHu3aluM, a TaKke CHeu(UKA OKA3bIBAEMBIX YCIYT B
KOHTaKTHOM 30HE CEpBHUCHOI OpraHu3alii Ha TPaHCIOPTE, B
TOM YHCJI€ Ha BO3AYIIHOM TPAHCIIOPTE;

dbopMupoBaHHEe YMEHHUW U HABBHIKOB IO TNPUMEHEHHIO
METOJIOB TOMCKA, KPUTUYECKOTO aHaau3a U CHHTE3a
uHbopmaluu B mpoiecce oOciTyxuBaHusS B cdepe
TPAHCIIOPTA; YMEHHUI U HABBIKOB IO MPUMEHEHHUIO MEXaHU3Ma
CUCTEeMHOI'0 IMOJAXO0JIa JJISl PElIeHUs] MOCTAaBIEHHBIX 3a/1a4 B
nporecce oOCIyXuBaHUs B cepe TpaHCIOpPTa U MEXaHH3Ma
NPUMEHEHUsS] ~ CUCTEMHOI0  MOAXOAa  JUISl  pelIeHus
MOCTABJIEHHBIX 3a7jau B Mpollecce oOcayxuBaHusi B cdepe
TPaHCIOPTA;

dbopMUpOBaHNE YMEHUI U HaBBIKOB MO MPUMEHEHUIO METOJIOB
OTIpeNieNieHusl Kpyra 3ajad B TMpolecce OOCTYKUBaHUS B
chepe TpaHCHOpTa, YMEHUH W HAaBBHIKOB MO MPUMEHEHUIO
MeXaHH3Ma BhIOOpa OMTHUMAILHBIX CIIOCOOOB pelIeHus 3ajad,
UCXOJI1 U3 JCHCTBYIOIIMX MPaBOBBIX HOPM, HMEIOIIHNXCS
PECYPCOB U OIrPaHUYEHUI;

dbopMupoBaHHEe YMEHUW U HABBHIKOB IO TMPUMEHEHHIO
METOJIOB OCYIIECTBJICHHUSI COLMAIIBHOTO B3aMMOJICHCTBUS U
peann3alnu CBOEH poJid B KOMaHJIE;
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HanmenoBanue npakTuku

TTIPOU3BOJICTBEHHAS (CEPBUCHAS
TIPAKTHKA)

dbopMUpOBaHNE YMEHHI W HABBIKOB IO MPUMEHEHHIO METOJIOB
OCYLIECTBJICHUSI [JI€JI0OBOM KOMMYHHMKallMd B YCTHOH H
NUCBbMEHHOM (opMax B mporecce OOCIyXUBaHHS B cdepe
TPaHCIOPTA,

dbopMHUpOBaHHE YMEHUW W HABBIKOB II0 TNPUMCHCHHIO
METOJIOB  BOCIPHSATUS ~ MEXKYIBTYPHOTO  pa3zHOOOpa3us
oOmiecTBa B COIMAIBHO - HCTOPHYECKOM, ATUYECKOM U
¢umoco)ckoM KOHTEKCTaX B TIpolecce OOCITYy)KMBAaHUS B
cdepe TpaHCTIOPTAa ¥ MEXaHU3Ma MX MPUMEHEHHS B TIpoIIecce
PEIICHHS TPOU3BOJICTBEHHBIX KOH(JIUKTOB;

(dbopMHUpOBaHHE YMEHHI W HABBIKOB IO IIPUMEHEHHIO METOJIOB
YIPaBJICHUS CBOUM BpPEMEHEM, BBICTPAMBAHUS U PeaTU3allin
TPaeKTOPUU CaMOpPAa3BHTHsI B TIpolecce OOCITYXHBaHHS B
ctepe TpaHCTIOpTa;

(dbopMHUpPOBaHWE YMEHHUI W HABBIKOB IO MIPUMEHEHHIO METOIOB
O ITICPIKKH JIOJDKHOTO YPOBHS bu3nveckoit
MOJATOTOBIICHHOCTH  JUIi ~ OOEclevYeHus:  TIOJTHOIICHHOM
COIMAIBHON U MPO(ECCHOHATBFHON EATETLHOCTH B TIPOIIECCE
00CIy>)KHBaHUA B chepe TPaHCIIOPTa,

(dbopMHUPOBaHWE YMEHHI W HABBIKOB T10 IIPUMEHEHHIO METOIOB
CO3/IaHUs " O ICPIKKH 0e30macHbIX YCIIOBHI
KU3HEICATEIIFHOCTH, B TOM 4YHCIE TIPU BO3HUKHOBEHHH
Ype3BBIYAHBIX CUTYAIIMH B MpoIiecce 0OCTy)KUBaHUS B cepe
TPaHCIIOPTA,

dopMHpOBaHWE YMEHHH ¥ HAaBBIKOB 110 MPUMCHEHUIO
MeXaHW3Ma ONpeACTICHUs MOTPEOHOCTH B TEXHOJIOTHUYECKHX
HOBalUsSIX W HMHPOPMAIMOHHOM oOecriedeHuu B cdepe
cepBuca B mpolecce o0CIyKuBaHus B chpepe TpaHCIOPTa;
dopMHUpOBaHWE YMEHHH U HABBIKOB [0 TNPHUMEHCHUIO
MeXaHW3Ma OIpEJIeICHUsT Meled | 3a7ad  yIpaBJICHUS
CTPYKTYPHBIMH  TOAPA3IACICHUSIMHA TPEaIpusATHiA  chepbl
cepBuca B TIpoliecce OOCITY)XKHMBaHUS B cdepe TpaHCIIOpTa;
dopMHUpOBaHWE YMEHHH U HABBIKOB [0 TNPUMEHEHUIO
OCHOBHBIX METOJIOB U MPUEMOB TUIAHUPOBAHUS, OpraHU3aIlHH,
MOTUBAIlMM M KOOPJHMHAIMKM JEATCILHOCTH TPESAPUITUHI
(moapasnenenuii) chepsl cepBuca; GopMUPOBaAHHE YMEHUN U
HABBIKOB 110 MPHMCHEHHIO MEXaHWU3Ma OCYIICCTBICHUS
KOHTPOJISl JICATEIILHOCTH TPEANpHUITHN (TIoApa3aecHui )
chepbl cepBuca B Tpolecce oOOCTyXuBaHHS B cdepe
TPAHCIIOPTA,

dbopMUpoBaHHEe YMEHHH W HaBBIKOB 10 TNPUMEHEHHIO
MeXaHW3Ma OpraHMu3alMi OLEHKH KauecTBa OKa3aHUA
CEPBHUCHBIX YCIYI Ha OCHOBE KIHUEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTHIl B MpoIiecce 00cIyKuBaHus B cepe TpaHCIOPTa,
dbopMupoBaHHEe YMEHHH W HaBBIKOB 10 TNPUMEHEHHIO
MexaHu3Ma olecrieueHus TpeOyeMoro KadyecTBa IMpPOIECCOB
OKa3aHUs YyCIAYyr B COOTBETCTBUU C MEXKIYHAPOJIHBIMH U
HAI[MOHATBLHBIMU CTaHJIAPTaMU B TpoIlecce OOCITy>KUBAHUS B
cdepe TpaHCIopTa;

dbopMUpOBaHNE YMEHUI U HABBIKOB 0 MPUMEHEHHIO METOJIOB
OCYIIIECTBIICHUSI MapKETHHTOBBIX  HCCJIENIOBAHMI  pHIHKA
yCIyT, MOTUBAIIMHU MOTPEOUTENeH U KOHKYPEHTOB B MPOIlecce
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HanmenoBanue npakTuku

TTIPOU3BOJICTBEHHAS (CEPBUCHAS
TIPAKTHKA)

oOciyxuBanus B cepe TpaHcnopra; GOpMUPOBaHUE YMEHUI
U HaBBIKOB [0 TPHUMEHEHUIO METOJIOB WPOIBMKCHUS U
IPOJaXH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C TOMOIIBIO OH-
JaifH ¥ WHTEPHET TEXHOJIOTHH B IpoIecce OOCITyKUBAHHS B
cdepe TpaHcropTa; (HOPMHPOBAHHE YMEHWUH M HABBIKOB TIO
IPUMCHCHUIO MEXaHH3Ma BBICTpaVBaHUS
CHCIAIM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB
U YCIIyT B TIpoliecce 00CIy)KHBaHUs B chepe TPaHCIOPTa;
(dbopMHUpOBaHNE YMEHHI W HABBIKOB IO MIPUMEHEHHIO METOJIOB
OTIpEe/ICNICHUs,  aHajiM3a,  ONEHKHM  IPOM3BOJCTBEHHO-
HSKOHOMHUYECKUX TIOKa3aTeneld B Tpolecce OOCITy)KUBaHUS B
chepe Tpancmnopta; (GOPMHUPOBAHHE YMEHHH W HABBIKOB TIO
NPUMCHCHHIO  MEXaHW3Ma  NPHHATHS  OKOHOMHYECKU
000CHOBAaHHBIX YIPAaBJIEHYECKHX pEIIeHUH B Mmpoliecce
obcnyxuBaHus B chepe TpaHcnopTa; GOpMHUpPOBaHUE YMEHUI
W HaBBIKOB 10 MPUMCHCHHIO MeEXaHW3Ma OOeCreUeHUs
SKOHOMUYECKONH 3(PPEKTUBHOCTH CEPBUCHOUN JEATEITHHOCTH
NpeanpusaTHss B Ipolecce OOCIyKuBaHHs B  cdepe
TPaHCIIOPTA,

GbopMHUpPOBaHWE YMEHHH W HABBIKOB 110 TNPUMEHCHHIO
MEeXaHHW3Ma  OCYIIECTBJICHHMS TOMCKa W  MPUMEHEHUs
HEOOXOJAMMOW HOPMATHBHO-TIPABOBOM JIOKYMEHTAIlUH IS
NeSTETPHOCTH B W30paHHOW mpodeccnoHanbHOU cdepe B
mpoiiecce 00CITy)KUBaHUS B chepe TPAHCIIOPTA,
dbopMUpOBaHHE YMEHHH W HaBBIKOB 10 TNPUMEHEHHIO
MexXaHu3Ma 00ecTeueHus JOKYMEHTO000pOTa B COOTBETCTBUU
C HOpPMaTUBHBIMH TPEOOBAaHUSAMHU B Ipoliecce 00CTyKUBaAHUS
B cepe TpaHCHOPTa;

dopMupoBaHHE YMEHHH W HAaBBIKOB 10 TNPUMEHEHHUIO
MexaHu3Mma  coOmojeHuss  TpeOoBaHUI 6e301acHoro
0o0CIyKUBaHUS, OXpaHbl TpyJa U TEXHUKH OE30MaCHOCTU B
nporecce 00CIyKUBaHUS B cpepe TPaHCIOPTa;
dopMUpoBaHHE YMEHHH W HaBBIKOB 10 TNPUMEHEHHIO
KJIMEHTOOPUEHTUPOBAHHBIX ~ TEXHOJOTMM B  CEPBUCHOMU
NEesITeIbHOCTH Ha TpaHCHOpTe; (OopMHUpOBAHUE YMEHHHA U
HABBIKOB M0 MPUMEHEHUI0O MEXaHHU3Ma pPa3pabOTKU CHUCTEMBI
KIMEHTCKUX  OTHOUICHHWM M  OpraHM3al  Ipoliecca
oOcnyxuBaHusl TMOTpeOuTeNeld Ha OCHOBE MPUMEHEHUs
3aKOHOJATENFHBIX AKTOB M TIPAaBOBBIX HOPM B Ipoliecce
oOcnyxuBaHuss B cdepe TpaHCIOpTa C HCHOIb30BaHHUEM
UHTEPHET-TEXHOJIOTU;

dbopMupoBaHHEe YMEHUW U HABBIKOB MO MPUMEHEHHUIO OCHOB
TEOPETUYECKHX  3HAHUH U  TPAKTHUUYECKUX  MPHEMOB
yIpaBlIeHUs TMpoekTamMu B cdepe oOCTyKHBaHUS Ha
TpaHcnopTe; GOpMUPOBAHNE TIEPBUYHBIX YMEHHUI M HABBIKOB
M0  W3yYCHHI0  METOJIOB  VYIPAaBICHHUS  TYPHUCTCKO-
PEKpEalMOHHBIMH TIPOEKTaMU, METOJIOB TUIAHUPOBAHUS H
MOHHTOPHHTA JESTEIbHOCTH CEPBUCHOM KOMMIAHWH B
npoliecce 00CIyKHBaHUA B cepe TPaHCIIOPTa;
dbopMupoBaHHEe YMEHUW W HABBHIKOB IO TMPUMEHEHHIO
MeXaHH3Ma BbIOOpa MaTepUATBHBIX PeCypcoB, 000pyIOBaHUS
JUIL  OCYILECTBJIGHUSI Tpoliecca cepBuca; (OpMHUpPOBAHHE
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HanmenoBanue npakTuku

TTIPOU3BOJICTBEHHAS (CEPBUCHAS
TIPAKTHKA)

YMEHHI ¥ HABBIKOB 110 MMPUMECHEHHUIO MEXaHU3Ma MTPOBEICHUS
IIEPEroBOPOB C KIMEHTAaMH MO TMPETEH3HOHHBIM CIy4dasM M
METOJIbI ONPENEICHUS NMPUYHH BO3HHUKHOBEHHUS IPETCH3UM;
dbopMHUpOBaHHE YMEHHUW W HABBIKOB [0 TPUMEHEHUIO
METOJIOB  Pa3pabOTKM ¥  HCIOJIB30BAHHUA  THUIOBBIX
TEXHOJIOTUYECKUX TIPOIIECCOB, METOAbl (OPMHUPOBAHUS U
BHCJPCHUS KOPIOPATUBHBIX CTAaHJAAPTOB U PErIAMEHTOB
MPOIIECCOB OOCTY)KUBaHUSI TMOTpEOUTENIed Ha TPAHCIOPTE;
dbopMHUpOBaHHE YMEHWW W HABBIKOB TI0 TNPUMEHCHHIO
METOJIOB  pa3pabOTKH  KOMIUIEKCA  MEPONpPHUSATHH  TI0
coOIoIeHnI0 TpeOOBaHUI TTPOU3BOACTBEHHON TUCITUTUINHBI,
0 COOJIIOJICHUIO TPaBWJI IO OXpaHE TpyJda M IOKapHOU
O0e3omacHOCTH; (OpPMHUpPOBAHWE YMEHMM U  CEPBUCHBIX
HaBBIKOB TI0 TIPUMEHEHHIO OCHOB OJKOHOMHYECKOW W
(UHAHCOBOWH TPAMOTHOCTH M METOJUKH JKOHOMHUYECKOTO
000CHOBaHMSI TPHHATBHIX pEIICHWH, B TOM 4HCIE B
npoQeccHOHAIIbHON JIeATeNbHOCTH B cdepe TpaHCIOpTa B
pamMKax pelleHus 3ajad IPOU3BOJICTBEHHOM (cepBUCHOM
MPaKTUKHN); (HOPMHUPOBAHWE YMEHHH M CEPBHCHBIX HABBIKOB
[0 TPUMEHEHUIO TOCYJAapCTBEHHOM aHTUKOPPYNIIMOHHON
MOJIMTUKA U METOJUKU OLIEHKH CEPhE3HOCTH IMOPOKIAEMBIX
Koppynimeir mpoOiaeM ©  yrpo3 s CTaOWIBHOCTH U
0€301MacCHOCTH COBPEMEHHOTO 00IecTBa B chepe TpaHcrmopTa
B paMKax pemIeHUs 3a7ad MPOM3BOJCTBEHHOHN (CEPBUCHOM
INPAKTHKH); (GOPMUPOBAHNE YMEHUW U CEPBUCHBIX HABBIKOB
N0 TNPUMEHEHUIO MPUHLIMIIOB pPabOThl  COBPEMEHHBIX
nH()OPMAITMOHHBIX TEXHOJOTHH B cdepe TpaHCIOpTa B
pamMKax pelleHus 3aJad IPOU3BOJICTBEHHOUM (CepBUCHOM
MPaKTHUKH);

Oran 3. Dtan o00paboOTKM W aHaimM3a TOJYyYECHHOU
uHpopManmu:

paboTa ¢ JOKyMEHTaMH OpraHU3aluH;

aHanu3 U o0paboTka MHQOpMAIMK, TOJYYEHHOH B Mpoliecce
IPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

coop, oOpaboTka ¥ aHaIU3 HAYYHO - TEXHUYECKOU
uH(pOpMAaIlMd B COOTBETCTBYIOIIEH CEPBUCHOW OpraHu3aluu
Ha TPaAHCIOPTE, MOJYYSHHOW B MpoIlecce MPOU3BOJICTBEHHON
(CepBHCHO MPAKTUKH);

dopMupoBaHHEe YMEHHII W HaBBIKOB IO MOATOTOBKE
MUCBMEHHOTO OTYeTa MO WTOraM MPOU3BOJCTBEHHOU
(cepBUCHOM MPaKTUKH);

Otan 4. UToroBbIi 3Tam:

COCTaBIIEHME M  3allldTa OoT4eTa O  MPOXOXKICHUHU
POU3BOICTBEHHOM (CEPBUCHOM MPAKTUKH).

®opma IIPOMEKYTOUHOU
aTTecTanuu 1o UTOTaM
IIPOXOXKACHNS IPAKTUKH

3ayer c oneHKo — 2 Kypc (4 cemecTp)
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AHHOTALMA ITPOI'PAMMBI ITPAKTUKHN

HanmenoBanue npakTuku

[NMPOU3BOACTBEHHASA (OPTAHU3ALIMMOHHO-
YITPABJIEHUECKAS [TPAKTHUKA)

Hanpasnenune noarotoBku

43.03.01. CepBuc

HampaBineHHOCTP  IpOrpamMMebl
(mpoub)

Cepsuc B chepe TpaHcopTa

KBanundukanus BbITYCKHHKA

bakanasp

®opma o0ydeHus

3aounas

Hens (11enm) npakThuKu

Lenbro MIPOU3BOJICTBEHHOMN (opranu3zanmoHHO-
YIPaBJICHYECKOW  MPAKTUKU)  SIBJISETCS  NPUOOpPETeHUE
npoECCHOHANIBHBIX YMEHUH W OMbITa MPOQPECCHOHAILHON
JEeSITEIbHOCTH B CEPBUCHOW OpraHM3allMd Ha TPaHCIOPTE,
npuoOpereHne MpoPecCHOHANbHBIX HABBIKOB, OBJaJIEHUE

OpraHu3aIMOHHO-YIIPABICHYECKUMHU TEXHOJIOTUSIMH,
HEOOXOMUMBIMU  JUIS  (OPMHUPOBAHUS  YHUBEPCAIBHBIX,
obuenpodeccuoHanbHbIX u npodeccuoHaIbHBIX
KOMIETEHITHIA.

MecTto B cTpyKTYype
o0pa3oBaTesIbHOM MporpamMmbl

O06s13aTenbHas yacThb
biok 2. I[IpakTuka
3 kypc (6 cemectp)

Komnerenmuu oOyuaromierocs,
dhopmupyembIe B pe3ysbTare
MIPOXOXKJICHHSI TPAKTHKH

VK-1; VK-2; VK-3; VK-4; VK-5; VK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; [1K-4;
I1K-5; I1K-6

TpynoeMKOCTh MPAKTUKHU

9 3a4eTHBIX eAUHMIL, 324 akaJeMUUeCKHX Jaca

Copepxanue MIPAKTHKU.
OcHoBHBIE pa3esbl

Otan 1. [IoaAroToBUTEILHEBIN:

IIPOBEJICHHE OpraHU3aIIOHHOTO coOpaHus 1o
MPOU3BOJACTBEHHOMN (opraHu3anMOHHO-YIIPaBIEHYECKON
IPaKTHKE);

IPOXOKJCHHE HHCTPYKTaKa M0 TEXHUKE 0€30I1aCHOCTH;
IPOBE/ICHUE SKCKYPCHIl 110 MPEANPUSTHIO;

O3HAKOMJIEHHE OO0ydYarouuxcst co cneuupukoil ycayr u
TEXHOJOTUYECKUMU poueccaMu 00CITyKUBaHUS
noTpeOuTeneil CepBUCHBIX OpraHU3allMii Ha TPaHCIOPTE, B
TOM 4Hcie B cepe BO3AYLIHOTO TPAHCIOPTA.

Otan 2. [Ipon3BOICTBEHHBIN:

(dopMHpOoBaHHE  HaBBIKOB  aHajM3a  OPraHU3alMOHHON
CTPYKTYpPbl COOTBETCTBYIOLIEH CEpBUCHOW OpraHu3aluy, a
TaKXke CIelU(UKN OKa3bIBAEMbIX YCIYr B KOHTAKTHOW 30HE
CEpBUCHOW OpraHu3alyd Ha TPaHCIOPTE, B TOM YHUCIE Ha
BO3YILHOM TPAHCIIOPTE;

(dopMHpOBaHHE HABBIKOB 10 MPUMEHEHHIO METOJIOB MOHUCKA,
KPUTHYECKOI'O aHalIM3a M CHHTEe3a MH(pOpMaIMK B Ipoliecce
oOcnyxuBaHusi B cdepe TpaHCIOpPTa; HABBIKOB IO
NPUMEHEHHUIO MEXaHNW3Ma CUCTEMHOTO MOIX0a JUISl PEIIeHUsS
IOCTaBJIEHHBIX 3a/lady B Ipolecce oOCIyKuBaHUS B cdepe
TpPaHCHOpPTa U MeXaHU3Ma MPUMEHEHHUS CHCTEMHOTO I0JIX0/a
JUIs  pelIeHusT  TOCTaBIEHHBIX  337ad B  Ipollecce
oOciyxuBaHus B cpepe TpaHCHOPTa;

dopMHUpOBaHHE  HABBIKOB 10 NPUMEHEHHUIO  METOJIOB
ONpeseNieHnsl Kpyra 3ajad B Ipolecce OOCITyXHBaHHUS B
cdepe TpaHCIIOpTa, HABBIKOB IO NPUMEHEHUIO MEXaHU3Ma
BbIOOpA ONTUMANIBHBIX CIIOCOOOB pEIICHUs 33134, UCXOMIs 3
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HanmenoBanue npakTuku
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JNEUCTBYIONIUX MPABOBBIX HOPM, HMEIONIUXCS PECYypCOB U
OTPaHUYCHUM;

GopMHUpPOBaHHE HABBIKOB [0 MPUMCHCHHIO  METOJIOB
OCYIIECTBIICHHS COLIMAIBHOTO B3aMMO/ICHCTBUS u
peanu3anuy CBOEH POJIM B KOMAHJIE;

GbopMHUpPOBaHHE HABBIKOB 10 NPUMEHCHHUIO  METOJIOB
OCYIIECTBJICHUSI [JI€JIOBOM KOMMYHHMKallMd B YCTHOH H
NUCBMEHHOM (opMax B mporecce OOCIyXUBaHHS B cdepe
TPaHCIIOPTA,

GopMHUpPOBaHHE HABBIKOB [0 MPUMECHCHHIO  METOJIOB
BOCIIPUSITUS MEXKKYJIBTYPHOTO pa3HOOOpasusi oOIiecTBa B
COLIMAJIBHO - HCTOPUYECKOM, 3THYECKOM U (uinocopckoM
KOHTEKCTaxX B IMpoliecce o0CayXKuBaHus B cepe TpaHcmopra
U MEXaHW3Ma WX MPUMEHEHUS B TIPOIECCe PEIICHUS
MTPOU3BOJICTBEHHBIX KOH(IUKTOB;

GopMHUpPOBaHHE HABBIKOB [0 TPUMEHEHHIO  METOJIOB
YIIPaBJICHUS CBOUM BpPEMEHEM, BBICTPAMBAHUS W PeaTU3allun
TPaeKTOPUU CaMOPAa3BHTHSI B TIpoIlecce OOCITY)XKHBAaHHS B
ctepe TpaHcTIOpTa;

GopMHUpPOBaHWE HABBIKOB [0 TPUMEHEHHIO  METOJIOB
MOAJIEPKKH JOJKHOTO YpPOBHS ¢buznueckoin
HNOJATOTOBJICHHOCTH A oOecredeHuss  MOJHOLCHHOU
COIMAIBHOM U MPO(EeCCHOHATBLHON JEATEILHOCTH B TIPOIIECCEe
00CITy)KMBaHUA B chepe TPaHCIIOPTa;

dbopMUpOBaHNE HABBIKOB MO MPUMEHEHUIO METO/I0B CO3/IaHuUs
U TIOJJIEPKKH O€30IMAaCHBIX YCIOBUN >KU3HENEATEIbHOCTH, B
TOM YHUCJI€ IPU BO3HUKHOBEHUU UYPE3BBIUAWHBIX CUTYallUl B
nporecce 00CIyKUBaHUS B cpepe TPaHCIIOPTa;
dbopMUpOBaHHE HABBIKOB IO MPUMEHEHHUIO MEXaHH3Ma
ompe/eNieHus TOTPEOHOCTH B TEXHOJIOTMUECKUX HOBALUAX U
uH(pOopMallMOHHOM obecrieueHnuu B cpepe cepBuca B mpoliecce
00cIy>)kKMBaHUA B chepe TpaHCIIOPTa;

dbopMUpOBaHHE HABBIKOB 10 MPUMEHEHHIO MeEXaHHu3Ma
oTpeeNieHusl 1eNed M 3aJad YIOpaBleHUS CTPYKTYPHBIMHU
noipa3JeNieHusIMUA IpeanpusaTuil cepbl cepBuca B Ipoliecce
obcnyxuBanuss B cdepe TpaHcmopra; (GOpMUPOBAHUE
HABBIKOB 0 MPUMEHEHHUIO OCHOBHBIX METOJIOB U IMPHEMOB
IUTAHUPOBAHMS, OpPraHU3alMKi, MOTUBAIMU W KOOPAUHALIUU
NEeSITeNbHOCTH  MpeAnpusitThii  (moapasneneHuii)  chepsl
cepBuca; (OPMUPOBAHHME HABBHIKOB IO  TPUMEHEHUIO
MEXaHHW3Ma  OCYIIECTBJICHHMS]  KOHTPOJNS  JAEATeIbHOCTU
npennpusTuii (moapasaeneHuii) chepbl cepBuca B mpoiiecce
obOcnyxuBaHus B chepe TPaHCIoPTa;

dbopMUpoBaHHE HABBIKOB TIO0 MPUMEHEHHUIO MEXaHH3Ma
OpraHMU3aIii OIIEHKH KadecTBa OKa3aHUSl CEPBUCHBIX YCIYT
HA OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B
nporecce  obchmyxuBaHuMs B cepe  TpaHCHOPTA;
dbopMUpOBaHHE HABHIKOB TI0 MPUMEHEHHUIO MEXaHH3Ma
obecrieueHnuss TpeOyeMOTO KadecTBa TPOIECCOB OKa3aHUs
ycIyr B COOTBETCTBUM C  MEXKIYHAPOOHBIMH U
HAI[MOHATBLHBIMU CTaHJIAPTaMU B TpoIlecce OOCITy>KUBAHUS B
cdepe TpaHCIopTa,
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¢opMHupoBaHHE  HABBIKOB 10 NPUMEHEHHIO  METOJIOB
OCYILECTBIICHUS] ~MAapKETHHIOBBIX  HCCIICAOBAHHHA  pBIHKA
yCIIYT, MOTUBAIMH TIOTPEOUTENCH 1 KOHKYPEHTOB B IpOIECcCe
oOcimyxuBanusi B cdepe TpaHcmopra; (OPMHUpPOBAHHE
HABBIKOB TI0 MPUMEHEHHUIO METOJIOB MPOIBIKEHUS U TIPOTAXKHU
CEpBUCHOTO TPOJYKTa, B TOM YHUCIIE C IMOMOIIBIO OH-TalH U
MHTEPHET TEXHOJIOTUH B Tpoliecce oOCIyKuBaHUS B cdepe
TpaHCHOpTa; (OPMHPOBAHWE HABBIKOB 110 NPUMEHEHHUIO
MeXaHH3Ma BBICTPAWBAHUS CIIEIHATU3UPOBAHHBIX KaHAJIOB
cObITa CEepBUCHBIX TMPOJAYKTOB W YCIyr B TpoIecce
00cITy>)KMBaHUA B cepe TPAHCIIOPTa;

¢opMHUpOBaHHE  HABBIKOB 10 NPUMEHEHHIO  METOJIOB
OTIpEe/ICNICHUs,  aHajin3a,  OIEHKHM  IPOM3BOJCTBEHHO-
HSKOHOMHUYECKUX TIOKa3aTeleld B Tpolecce OOCITy)KUBAHUS B
cthepe TpancnopTa; GOpMUPOBaHNE HABBIKOB 110 IPHUMEHEHHUTO
MEXaHH3Ma  TNPUHATHS  DKOHOMHUYECKH  0OOCHOBAHHBIX
YIIPaBJICHYECKUX pEIIeHUH B TIpoliecce OOCITY)KMBaHHS B
cthepe TpancnopTa; GOpMUPOBaHNE HABBIKOB 110 IPUMEHEHHUTO
MexaHu3Ma oOecnedeHnus SKOHOMHMYECKON 3(dexTuBHOCTU
CepBUCHOW  NIESATENBHOCTH  TPEINPUSATHS B  IpoIecce
00CITy)KMBaHUA B chepe TpaHCIIOPTa;

dbopMUpOBaHHE HABBIKOB 1O MPUMEHEHHUIO MEXaHH3Ma
OCYILIECTBIICHUSI TOMCKAa M TPUMEHEHHUs HeoOXOoAUMOM
HOPMAaTUBHO-TIPAaBOBOM JOKYMEHTAMM Ui JESTEITbHOCTH B
n3bpanHoii  mpodeccuoHanbHOM  chepe B Tporiecce
obcnyxuBanus B cdepe TpaHcnopra; GOPMHPOBAHHE
HaBBIKOB [0 NIPHUMEHEHHUIO MeXaHu3Ma oOecreyeHUs
JOKYMEHTOOOOpOTa B COOTBETCTBHM C HOPMATHUBHBIMU
TpeOOBaHUSIMU B Tpollecce OOCIHyKHBaHUA B  cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE HABBIKOB IO MPUMEHEHHUIO MEXaHH3Ma
cobmonenuss TpeOoBaHMK  0€30MacHOTO  OOCITY)KMBaHUA,
OXpaHbl Tpylda U TEXHHKH O€30MacHOCTH B Mpoliecce
obcnyxuBaHus B chepe TpaHCIOPTA,

dbopMUpOBaHNE YMEHHI U HABBIKOB 10 M3YUYEHUIO MEXaHU3Ma
dbopMupoBaHu 1ieNIel U 3a1a4 e TEIBHOCTH MOoApa3aeeHui
CEpBHUCHOM JIEATENILHOCTH MPEANpUsTUs; (OpPMUPOBAHUE
YMEHMH ¥ HaBBIKOB IO H3YYEHHUIO METOJIOB BbIOOpa
OpPraHU3aIMOHHBIX pelIeHUi g (OPMUPOBAHUS CEPBUCHOU
CHUCTEMBl OOCHYXHMBaHHs C HCIOJb30BAHUEM METOJIOB
OpTraHH3aIuH U YIPABICHUS UMYIIECTBEHHBIM a3pONOPTOBBIM
KOMILIEKCOM;

dbopMUpOBaHNE YMEHHI U HAaBBHIKOB M0 W3YYEHHIO METOJIOB
pa3pabOTKK KOMILJIEKCA MEPOINpPUITH 10 OpraHU3aIuH,
IUTAHUPOBAHUIO U MOHHUTOPHUHTY JESTEILHOCTH CEPBUCHOM
KOMIIaHUHU U 00BEKTOB aBUAIMOHHON HHPPACTPYKTYPHI,
dbopMUpOBaHNE YMEHHMI M HABHIKOB MO HM3YYEHUIO METOJIOB
coopa akTyanpHOU uHpOpManuu 00 YIOBIECTBOPEHHOCTH
KJIMEHTOB B IIEJISIX OPraHU3alluy U MIPOBEICHUS SKCIEPTU3HI U
JTMArHOCTHKHU 00BEKTOB MPeNPHUITHIA CEepBHCa;
dbopMUpOBaHHE YMEHHUI M HAaBBIKOB MO HM3YYCHUIO METOJIOB
ompeneneHuss nokasaresned 3((eKTUBHOCTH JeATeNIbHOCTH
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CTPYKTYpHOTO TIOJpa3feieHUs MPEANpHUSATHIA CepBUCa B
pamMKax  TpPaHCHOPTHONO  KOMIUIEKCa B IIpOLEcCe
00CITy>)KMBaHUS,

dbopMHUpOBaHHE YMEHUW W HABBIKOB T1I0 TNPUMEHCHHIO
WHTEPHET-TIPOJABWKCHUS CEPBUCHBIX YCIYr OpraHU3anui
cdepbl cepBHca Ha TPAHCIIOPTE B YCIOBUSX B3aUMOJICHCTBUS
C MOTpeOuTeNsIMU, OpraHu3aluen mpolecca 00CTyKUBaHUS
noTpeduTeNneii Ha OCHOBE NPUMEHEHHUS 3aKOHOAATEIBHBIX
aKTOB ¥ MPABOBBIX HOPM;

dbopMuUpOBaHHEe  YMEHHUH W HABBIKOB  CEPBHCHOTO
obcnyxuBanuss (B TOM  4YHCIe  KOHCYJIbTHPOBAHUS
noTpebureneit), mpuoOpeTeHne U Pa3BUTHE HABBIKOB PabOTHI
B KOHTaKTHOW 30HE C TMOTpeOHUTENeM, OpraHU3aluu
KOHTAaKTHOM 30HBI CEPBHCHON OpraHu3ald TPAHCIOPTA,
HaJQKUBaHHE B3aUMO/ICHCTBHS C KITUCHTaAMH
(motpebuTensiMu) B Iporiecce 00CTy>KMBaHUS,
dbopMupOBaHHE YMEHHWH © HaBBHIKOB oOecrieueHus U
BHEJPCHUS KOPIOPATUBHBIX CTAaHJAAPTOB U PETIAMEHTOB
MIPOIIECCOB OOCITY)KUBAHHS TMOTPEOUTENIEl W COOTBETCTBHUS
CTaHJapTaM KauecTBa.

Oran 3. Dtan o00paboTKM W aHaimM3a TOJYyYECHHOU

uHpopManuu:
paboTa ¢ JOKyMEHTaMH OpTraHU3aIlNH;
coop, o0OpaboTka ¥ aHaIM3 HAYYHO - TEXHUYECKOM

nH(OpMalMi B COOTBETCTBYIOIICH CEPBUCHOW OpraHHU3aIldd
Ha TPaHCIOPTE, MOJIYYEHHOM B MPOIECCE MPOU3BOIACTBEHHOMN
(OpraHu3aIMOHHO-YPABICHYECKOH MPAKTHKH);
dopMupoBaHHEe YMEHUHI U HaBBIKOB IO TOJrOTOBKE
NUCBMEHHOIO  OTYeTa IO HTOraM IPOU3BOJCTBEHHOU
(OpraHu3aIMOHHO-YIPABICHYECKOH MPAKTHUKH);

3aroJIHEHHE THEBHHMKA I10 BBINOJHEHHUIO MPOU3BOJCTBEHHON
MPAKTUKH (OPraHU3allMOHHO-YIIPaBICHUECKON MPAKTUKH).
Otan 4. UTorosslii 3Tamn:

MPEIOCTAaBIIEHNE OTYETHBIX JOKYMEHTOB;

COCTaBIIGHME M  3alldTa OoT4eTa O  MPOXOKIACHUU
MIPOU3BOICTBEHHON MIPAKTUKU (opranuzanroHHO-
yIPaBICHYECKON MTPAKTHKH).

dopma MIPOMEXKYTOUHOMN
aTTecTaluu 1o UTOram
MIPOXOKJCHHSI PAKTUKH

3ayer ¢ oueHkoi — 3 kypc (6 cemectp)
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Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpamMMBl
Cepsuc B ctepe TpaHcnopra
(mpoub)
KBanundukanus BbITYCKHHKA bakanasp
dopma o0ydeHwH 3aouHas
Henssmu IIPOU3BOACTBEHHOMN (mpeaunIoMHOM

Hens (11enm) npakTuKu

NPAKTHKH) SBIISIOTCSL:

1 3akperyieHue W pas3BuTHE MNPOPECCHOHATBHBIX YMEHUU U
OTbITa TPO(PECCHOHAILHON NIEATETbHOCTH B CEPBHCHOM U
OpraHu3aIMOHHO-YITPABICHUECKOM JIeITEITbHOCTH Ha
TpPaHCHOPTE, 3aKpelieHne NPOPECCHOHATBHBIX HABBIKOB,
npuoOpeTeHne M 3aKperieHne mpo(hecCHOHAIBHBIX YMEHUH U
OTIBITA B IPUMEHEHUH IT0JIX0JI0B, TEXHOJIOTHSIX, HEOOXOIUMBIX

JUISE dbopMupoBaHus YHHUBEpPCAJIbHBIX,
obuenpoeccuoHanbHbIX u npodeccuoHaIbHBIX
KOMIIETEHITHH,

2 CoOop Marepuanma JUIsi ~ HANMUCAHUSA  BBITYCKHOM

KBJIM(UKAIIMOHHON pabOTHI.

Mecto B CTPYKTYype
00pa3zoBaTeIbHON MTPOTrPAMMBI

OO0s3aTenbHas 9acTh
bnok 2. IlpakTuka
5 kypc (9 cemectp)

Kommnerenmum
dbopmupyembie B
OCBOCHHS TTPAKTUKH

oOyyJaromerocs,
pe3yabTaTe

VYK-1; YK-2; VK-3; YK-4; VK-5; YK-6; YK-7; YK-8; OIIK-1,
OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1; IIK-
2; I1K-3; I1K-4; I1K-5; I1K-6

TpynoeMKoCTh NpaKTUKH

9 3a4eTHBIX eAUHMIL, 324 akaJeMUUeCKHX Jaca

Conepxxanue
OcHoBHBIE pa3esbl

IMPaKTHUKH.

Otan 1. [loAroToBUTEIbHEBIN:

MIPOBE/ICHHE OpPraHU3aIMOHHOTO coOpaHus
IIPOM3BOJICTBEHHOM (IIPEIIUIUIOMHOM MPAKTHKE);
MIPOXO’KJICHHE HHCTPYKTaXKa 10 TEXHUKE O0€30MMaCHOCTH;
0030p JUTEpaTypbl O (U3NYECKOW IMOATOTOBICHHOCTH |
TEXHOJIOTHSIM BEJICHHs 3J0pOBOTO 00pa3a KU3HU C IEJIbI0
CaMOCOXPaHUTEIBHOTO MOBEJICHUS B CEPBUCHOM OpraHU3aIluf
Ha TPAHCIIOPTE;

Otan 2. [Ipon3BOICTBEHHBIN:

3aKpeIICHUE i pa3BUTHE HaBBIKOB PUHATHS
OpPraHU3aI[MOHHO-YIIPAaBIEHYECKUX pELIeHU B  mpolecce
pa3pabOTKH XapaKTEPUCTUKH M aHAIN3a CTPYKTYPHI CEPBUCHOM
OpraHHu3aIuy Ha TPAHCIIOpTE U 0coOeHHOoCTel e€ paboThI;
3aKpeIUIeHHE U Pa3BUTHE NMPAKTUYECKUX YMEHUH W HaBBIKOB
XapakTEePUCTUKA U aHalu3a  CTPYKTYpPbl  CEPBUCHOM
OpraHu3alMi Ha TPaHCIOpPTE, B TOM YHUCJIE Ha BO3IYIIHOM
TpaHCIIOPTE W 0COOEHHOCTH €€ PadOTHI;

3aKpeIUIeHUE U pa3BUTUE MTPAKTUYECKUX YMEHHUI U HABBIKOB 10
NPUMEHEHUIO METOJIOB IIOMCKA, KPUTHUYECKOrO aHaiu3a |
cuHTe3a mHQopMamuu B Tporecce OOCTyXuBaHUS B cdepe
TPAHCIOPTA; 3aKPEIJIEHUE U PA3BUTHE MPAKTUYECKUX YMEHHI
Y HABBIKOB 0 MPUMEHEHUIO MEXaHU3Ma CUCTEMHOIO MOAX0Aa
JUIS pEISHHUsI TIOCTaBICHHBIX 33/1a4 B MPOLIECCE OOCTYKMBAHUS
B cepe TpaHCmopTa M MEXaHW3Ma MPUMEHEHUS CHCTEMHOTO

10
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MOJX0Ja JJIs PEIIeHUs TOCTaBICHHBIX 3a7ad B Ipolecce
obOcnyxuBaHus B cepe TPaHCIIOPTa;

3aKpEIJICHUE U Pa3BUTHE MPAKTHUYECKAX YMEHUN U HABBIKOB IO
NPUMECHCHHUIO METOJIOB OTPEICIICHUsT Kpyra 3aja4 B IpoIecce
oOcnyxuBaHuss B cdepe  TpPaHCIOPTA,  3aKPEIICHHE
MPAKTHYECKUX YMEHUH ¥ HABBIKOB IO TIPUMEHEHUIO MEXaHU3Ma
BBHIOOpA ONTHUMAJIBHBIX CIOCOOOB pEHICHUs 3a7ad, MUCXOIl W3
JNCHCTBYIONIUX IPABOBBIX HOPM, HMEIONIUXCS PECYpCOB U
OTPaHUYECHUMH;

3aKpeIICHUE W Pa3BUTHE MIPAKTHUECKUX YMEHHUH M HABBIKOB TIO
NPUMEHCHHIO  METOJIOB  OCYIICCTBIICHUS  COIHAIBHOTO
B3aMMOJICVCTBHS U pEATU3aLMKU CBOEH POJIM B KOMAaH/E;
3aKpEeIICHUE U Pa3BUTHE MPAKTHUECKUX YMEHUW W HABBIKOB IO
IPUMCHCHHUIO METOJIOB OCYIIECTBIICHUS JIEIIOBOM
KOMMYHHUKAIIMU B YCTHOW M MUChMEHHOU (popmax B mpoiiecce
00CIy>)KHBaHUA B chpepe TPaHCIIOPTa;

3aKpeIICHUE W Pa3BUTHE IPAKTHUSCKUX YMEHHUH M HABBIKOB IO
MPUMEHCHUIO ~ METOJIOB  BOCIPHUATHS  MEXKKYIBTYPHOTO
pasHooOpa3us oO0mecTBa B COIUAIBLHO - HMCTOPHYECKOM,
THYECKOM U  (GWIOCOPCKOM KOHTEKCTaX B  IpoIecce
oOcnyxuBaHus B cdepe TpaHCIOpTa M MEXaHH3Ma UX
OPUMEHEHHUS B IMPOIEcCe pEeHIeHHs] POU3BOICTBEHHBIX
KOH(JIUKTOB;

3aKperUIeHHEe U pa3BUTHE MPAKTUYECKUX YMEHUN U HAaBBIKOB IO
OPUMEHEHUIO METOJIOB  YIpPAaBJIEHUS CBOMM  BpEMEHEM,
BBICTPAWBAaHUSI M peajlu3alUd TPACKTOPHUH CaMOpa3BUTUS B
npoiiecce o0CTyKMBaHusI B chepe TPaHCIIOPTa;

3aKperyieHHe U Pa3BUTHE MPAKTUUYECKUX YMEHUN U HABBIKOB I10
OPUMEHEHUIO METOJO0B  MOJMICPKKUA  JOJDKHOTO — YPOBHS
buznueckoit MO/ITOTOBJICHHOCTH JUTST obecrieyeHust
IIOJIHOIIEHHOU COLIMAILHOM u npodecCuoHAIbHON
JeSITeNIbHOCTH B Ipoliecce 00CIyKUBaHUs B cepe TPaHCIOPTa;
3aKperyieHHe U Pa3BUTHE MPAKTUUYECKUX YMEHUN U HABBIKOB I10
NPUMEHEHHUIO METOJOB CO3JIaHUS U TMOAJICPKKU Oe30MacHBIX
YCIOBUW  KU3HEAEATETbHOCTH, B  TOM  4YHUCIE  IpHU
BO3HUKHOBEHUU YPE3BBIUAWHBIX CHUTyalluii B  IIpoIecce
obcnyxuBaHus B chepe TpaHCIoPTa;

3aKperyieHHe U Pa3BUTHE MPAKTUUECKUX YMEHUN U HABBIKOB I10
OPUMEHEHUIO MEXaHHW3Ma OMpeeNieHuss MOTpeOHOCTH B
TEXHOJIOTUYECKUX HOBAIUIX u UH(OPMAITMOHHOM
obecrieueHnn B cdepe cepBUca B Mpolecce OOCIyKUBaHUS B
cdepe TpaHCIopTa;

3aKperieHHe U pa3BUTHE MPAKTHUECKUX YMEHHUI 1 HaBBIKOB IO
OPUMEHEHUIO MEXaHM3Ma OMNpeAeNieHus Ieled u  3axad
yIpaBIEHUS CTPYKTYPHBIMH TOJpa3AeNeHUsIMU MPEANPUATUI
chepbl cepBuca B Tpolecce oOCTyxkuBaHUS B cdepe
TPAHCIIOPTA; 3aKPETUIEHHEe U Pa3BUTHE MPAKTUYCCKUX YMEHHIA
U HABBIKOB 10 MPHUMEHEHHUIO OCHOBHBIX METOJOB M NPHUEMOB
IUTAHUPOBAHMS, OpPraHU3alliid, MOTHUBALIMU W KOOPIUHAINH
NEeSITeNbHOCTH  MpEeAnpusTHil  (mojapasneneHuil)  cdepbl
CEpBHCA; 3aKpEIUICHHE U Pa3BUTHE MPAKTUUYECKUX YMEHUU H
HABBIKOB 10 TPHMEHEHHI0O MEXaHU3Ma OCYIIECTBICHUS
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KOHTPOJI  ACSATENBHOCTH MPEAnpUsTUid  (ToapasieneHuin)
chepbl cepBuca B Tpolecce oOCTykuBaHUS B cdepe
TPaHCIIOPTa,

3aKperUieHNe ¥ pa3BUTHE TPAKTUICCKUX YMEHHUI U HABBIKOB TI0
NPUMEHEHHIO MEXaHW3Ma OpraHM3alud OLEHKH KadecTBa
OKa3aHHs CEpBUCHBIX yCIyT Ha OCHOBE
KJIMEHTOOPHEHTHPOBAHHBIX  TEXHOJIOTUH B Tpoliecce
oOciyxuBaHus B cpepe TpaHCIOPTA; 3aKpPEIUICHHE U Pa3BUTHE
NPaKTUIECKUX YMEHUH U HABBIKOB 10 TIPHMEHEHUIO MEXaHU3Ma
obecrneyeHus TpeOyeMoro KauecTBa MpoLEeCcCOB OKa3aHMsl YCIIyT
B COOTBETCTBUM C MEXJAYHAPOTHHIMH U HAIMOHAJIHHBIMH
CTaHJapTaMH B TIpoliecce 00CIy>KMBaHUs B cpepe TpaHCIIOPTa,
3aKperieHNe ¥ pPa3BUTHE TPAKTHYECKUX YMEHUH U HABBIKOB IO
NPUMEHEHHIO METOJOB  OCYIIECTBICHUS  MAapKETHHTOBBIX
WCCIEOBAaHUN pBIHKA YCIYT, MOTHBAIMU TOTpeOuTenedt wu
KOHKYPEHTOB B TIpoliecce oOCTyKUBaHUS B cepe TPaHCTIOPTa;
3aKperieHNe ¥ pa3BUTHE TIPAKTHYECKUX YMEHUH U HABBIKOB IO
MPUMEHEHUIO METOOB MPOJBIKECHUS U MPOJAKU CEPBHCHOTO
MPOJyKTa, B TOM 4YHCIE C IMOMOIIBIO OH-JalH W WHTEPHET
TEXHOJIOTHI B Tpoliecce oOCTy>KMBaHUSA B cepe TPaHCIOpTa;
3aKpeIUIeHHEe U pa3BUTHE MPAKTUYECKUX YMEHHUI U HABBIKOB IO
IPUMEHEHHUIO MeXaHHU3Ma BBICTpAauBaHUSA
CHEIHMaM3UPOBAHHBIX KAaHAJIOB CObITA CEPBUCHBIX MPOJYKTOB U
YCIIYT B TIpoliecce 00CIyKHUBaHUS B chepe TPaHCIIOPTa;
3aKpeIUIeHHEe U pPa3BUTHE MPAKTUYECKUX YMEHHUI U HAaBBIKOB IO
OPUMEHEHUIO METOJIOB  ONpENENICHUs, aHalu3a, OLCHKU
MIPOM3BOJICTBEHHO-9KOHOMHUYECKUX IOKa3aTejeil B Ipolecce
obOcnyxuBaHusi B chepe TPaHCIOPTa; 3aKPEIUICHUE U Pa3BUTHE
MPAKTHYECKUX YMEHUHN U HaBBIKOB 10 MPUMEHEHHUIO MEXaHu3Ma
OPUHITHS SKOHOMHYECKH OOOCHOBaHHBIX YIIPaBICHUYECKUX
pelieHuil B mpoiiecce OOCIyKHBaHMSI B cdepe TpaHCIopTa;
3aKperyieHHe U Pa3BUTHE MPAKTUUYECKUX YMEHUN U HABBIKOB I10
OPUMEHEHHUI0O MeXaHu3Ma OOecrleueHus: HSKOHOMHYECKOM
3¢ (HEeKTUBHOCTU CEPBUCHOM JIEATEIBHOCTU TMPEANPUSATUS B
nporecce 00CIy>KUBaHUS B cpepe TPaHCIOPTa;

3aKperyieHHe U Pa3BUTHE MPAKTUUECKUX YMEHUN U HABBIKOB I10
OPUMEHEHUI0O  MEXaHW3Ma  OCYIECTBICHHS  IIOMCKa W
MPUMEHEHUS HE00X0 MO HOPMATUBHO-TIPABOBOM
JTOKYyMEHTAIu! TUIs JesITeNbHOCTU B n30paHHOM
npodeccruoHanbHOU cepe B mpoliecce oOCIyKuBaHus B chepe
TPaHCIOPTA; 3aKpEIUIEHUE U PA3BUTHE NPAKTUUYECKUX YMEHUH U
HaBBIKOB 110  NPUMEHEHUI0  MEXaHHW3Ma  oOecredyeHus
JOKYMEHTOO0OpOTa B  COOTBETCTBUHM C  HOPMAaTHUBHBIMHU
TpeOOBaHUSAMHU B TIpolecce oOOcCIyKuBaHUS B  cdepe
TPaHCIOPTa;

3aKperieHNe U pa3BUTHE MPAKTUUYECKUX YMEHHUN U HABBIKOB I10
IPUMEHEHHIO MeXaHU3Ma coOmoIeHUS TpeGoBaHUI
0e30macHOro OOCITYy)XUBaHHs, OXpaHbl Tpyda M TEXHUKU
0€30I1acCHOCTH B IIpoliecce 00CTyKUBaHUA B cepe TPaHCIIOPTa;
3aKperieHNe ¥ pa3BUTHE MPAKTHUYECKUX YMEHUN U HABBIKOB IO
OPUMEHEHUIO  KIIMEHTOOPHEHTHUPOBAHHBIX  TEXHOJOTHH B
CEpBUCHON JESTEIbHOCTH Ha TPAHCIOPTE; 3aKpelyIeHHe U
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pa3BUTHE MPAKTUYECKUX YMEHHUH M HABBIKOB IO MPHUMEHEHHUIO
MeXaHH3Ma pa3padOTKU CHCTEMbl KIMEHTCKHUX OTHOUICHUU H
OpraHu3alMy Ipolecca OOCTyKUBaHUSA MOTpedOUTENnel Ha
OCHOBE NPHUMEHEHHS 3aKOHOJATEIBHBIX aKTOB M IPABOBBIX
HOPM B IIpoliecce OOCTyXHBaHHS B cdepe TpaHCIopTa ¢
UCTIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH;

3aKperieHNe ¥ Pa3BUTHE MPAKTHYECKUX YMEHUN U HABBIKOB I10
NPUMEHEHHIO OCHOB TEOPETUYECKUX 3HAHMNA W TPAKTHUECKUX
IPUEMOB YIIpaBJICHUS MPOEKTaMU B cdepe oOCITyKUBaHUS Ha
TpPaHCIOPTE;, 3aKpelyIeHWe ©  pPa3BUTHE  NPAKTHYECKUX
NEPBUYHBIX YMEHUH ¥ HaBBIKOB 10 W3YYEHHUIO METOJIOB
yIIpaBIICHUS TYPUCTCKO-PEKPEalnOHHBIMH MPOEKTaMH,
METOJI0B IUIAHUPOBAaHUS ¥ MOHHTOPUHTA JIESITEIHHOCTH
CEpPBUCHON KOMITAHMHM B TIpoliecce OOCTyxuBaHus B cdepe
TPaHCIIOPTA,

3aKperuieHNe ¥ pa3BUTHE MPAKTHUYECKUX YMEHUH U HABBIKOB IO
MPUMEHEHUIO MEXaHW3Ma BBIOOpa MaTepHAILHBIX PECYpPCOB,
o0OpylnOBaHUs I  OCYLIECTBJIEHHMsS IpOLlecca CEpBHCA;
3aKperieHNe ¥ Pa3BUTHE TIPAKTHYECKUX YMEHUH U HABBIKOB IO
MPUMEHEHUIO MEXaHW3Ma TPOBEICHUS  IEPErOBOPOB  C
KJIMEHTaMH [0 MNPETEH3UOHHBIM CIy4asM U METOJbl
oIpeseneHus IPUYUH BO3HUKHOBEHUS IPETeH3MI;
3aKpeIyIeHHE U pa3BUTHE MPAKTUUECKUX YMEHUH U HaBBIKOB IO
IPUMEHEHHIO METOJIOB Pa3pabOTKU U UCHOJIb30BAHUS TUIIOBBIX
TEXHOJIOTUYECKUX IPOLECCOB, 3aKPEIUICHHE MPAaKTUYECKUX
YMEHUH U HaBBIKOB MO0 INPUMEHEHHUIO METOJIOB (POPMUPOBAHUS
U BHEJIPEHUs KOPHOPATUBHBIX CTaHAAPTOB M PETIAMEHTOB
IpoIeccoB OOCIyXUBaHUs NOTpeOUTENe Ha TpaHCIOPTE;
3aKpeIIeHUe M Pa3BUTHE MPAKTUUYECKUX YMEHUN U HaBBIKOB IO
IPUMEHEHHIO METOJ0B pa3pabOTKU KOMIUIEKCA MEpONpPUSATHI
o COOJIIOICHUIO TpeOoBaHUI IIPOU3BOICTBEHHOM
JUCLUIUIMHBL, MO COOMIONCHUIO MpaBWJl IO OXpaHe Tpyda U
HOXKapHOU 6€30I1aCHOCTH;

3aKperieHNe ¥ pa3BUTHE MPAKTUUECKUX YMEHUN U HaBBIKOB IO
U3y4CHMI0O MexaHu3Ma (opMuUpoBaHMA Leilell U 3ajxad
NEeSITEIbHOCTH  IOJPA3/IeIEHUl  CEpBUCHOM  JIESTEIbHOCTH
NPENPUATHSL; 3aKPEIUICHHE U Pa3BUTHE NPAKTUYECKUX YMEHUN
U HaBBIKOB II0 M3YYEHHIO METO/0B BbIOOpa OpraHU3alMOHHBIX
pemweHnit Ui (QOpMHUpPOBaHMS ~ CEPBHCHOM  CHUCTEMBI
0OCITy’)KUBaHUSI C HUCMOJb30BAaHHEM METOJ0B OpraHu3aluu U
yTIpaBJIEHUS] UMYILIECTBEHHBIM a3pONIOPTOBBIM KOMILIEKCOM;
3aKperieHNe ¥ pa3BUTHE MPAKTUUYECKUX YMEHUN U HaBBIKOB IO
U3YyYCHHUIO METOJIOB pa3pabOTKU KOMILIEKCa MEPONPHUSATHHA MO
OpraHu3aluy, MJIAaHUPOBAHUIO MU MOHHUTOPUHIY JIEATEIbHOCTH
CepBUCHOM  KOMIAHMM M OOBEKTOB  aBMAIMOHHOU
UHPPACTPYKTYPHI;

3aKperieHNe U Pa3BUTHE MPAKTUYECKUX YMEHUH U HAaBBIKOB I10
U3YyYEHHIO METOJ0B cOopa akTyaqpHOW wuH(popMaimu 006
YJIOBJIETBOPEHHOCTH KJIMEHTOB B IENSAX OpraHu3aluu MU
OPOBEACHUS  JKCHEPTH3bl M JUArHOCTUKU  OOBEKTOB
OpelNpUsATUA  cepBUCAa;  3aKpelUIeHHe M pa3BUTHE
NPAaKTUYECKUX YMEHHMH M HABBIKOB MO HM3YYCHHMIO METOJOB
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ompeseNieHusl ToKaszarened APQPEKTUBHOCTH JESATEIbHOCTH
CTPYKTYpHOTO TOJpAa3/eieHUs] MpEANpusiTAN cepBUca B
pamKax TPAHCIIOPTHOT'O KOMILIEKCa B nporecce
00CITy)KMBaHUS,

3aKperieHNe U Pa3BUTHE MPAKTUIECKUX YMEHUI M HABBIKOB I10
NPUMCHCHUIO HHTEPHET-NPOJIBIKEHUS  CEPBUCHBIX  YCIIYT
opranuzanuii cdepsl cepBuUca Ha TPAHCIOPTE B YCIOBHUSX
B3aWMOJICHCTBHS C MOTPEOUTEISIMU, OpraHu3alme mpoiecca
0o0CIy)KMBaHUs TOTpeOUTENed Ha OCHOBE IPUMEHEHHS
3aKOHOJIATEITFHBIX aKTOB U MTPABOBBIX HOPM;

3aKpeIJICHUE W Pa3BUTHE MPAKTUYCCKHX YMCHHA M HABBIKOB
CEPBHUCHOI0 OOCIIy)KMBaHMsI (B TOM YHCII€ KOHCYJIbTUPOBAHUS
noTpebureneit), 3aKperuieHHe W Pa3BUTHE TPAKTHYECKUX
YMEHMH M HaBBIKOB pPa0OTbl B KOHTaKTHOM 30HE C
MOTpeduTeNIeM, OpPraHW3allid KOHTAKTHOW 30HBI CEPBUCHOM
OpraHMu3alMl TPAHCIOPTA, HaJaKUBAHHE B3aWMOJEWUCTBUS C
KJIMEHTaMU (MOTpeOUTENsIMU) B IpoIiecce 00CTyKUBaHUS;
3aKperuieHNe W pPa3BUTHE TPAKTUYECKUX YMEHUH W HaBBIKOB
obecrieyeHHss ¥ BHEIPEHHUS KOPIIOPATHUBHBIX CTaHAAPTOB W
perjiaMeHTOB IMPOLECCOB OOCIY)XKMBaHHS MOTpeduTene u
COOTBETCTBUS CTaHAapTaM KauecTBa.

Oram 3. Dran 00pabOTKH ¥ aHAJIN3a TTOJTYYeHHOW HH(POPMAITIH
paboTa ¢ JOKyMEHTaMH OpraHU3aluH;

3aKperUIeHHe U pa3BUTHE MPAKTUYECKUX YMEHHI U HaBBIKOB IO
MOJITOTOBKE MMCBMEHHOTO oTyeTa 1o uTOraM
IPOM3BOICTBCHHOM (MPEIIUITIOMHOM MPAKTHKH);

cOop, 00paboTKa U aHATM3 HAYYHO - TEXHUIECKOW HH(pOopMarmu
B COOTBETCTBYIOIIEH CEpBHUCHOM OpraHu3allyd Ha TPaHCIOPTE,
MOJYYeHHOI B Ipoliecce MPOM3BOACTBEHHOMN (TPeIUIIIIOMHOMN
NPAKTUKK) IS HAIKMCAHWS BBIMTYCKHON KBaTH(PUKAIIMOHHOM
paboTHI;

3aroJIHEHHE JHEBHUKA IO BBIIOJHEHHUIO IPOU3BOIACTBEHHON
(peTUIIIOMHON TPAKTHKH).

Otan 4. UToroBbli 3Tam:

COCTaBIIGHME M  3allUTa OT4eTa O  MPOXOXKACHUU
POU3BOICTBCHHON (ITPETUITIOMHOM MPAKTUKN).

®opma IIPOMEXYTOUYHOU

aTTcCTalluu 10
MPOXOKIACHUA ITPAKTUKU

UTOoramMm

3auer ¢ oueHkoit — 5 kype (9 cemectp)
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AHHOTaLMA NPOrPaAMMBbI I'OCYAaPCTBEHHON MTOr0BOM aTTeCTALUH

AHHOTALIMS IIPOTPAMMBI
T'OCYJIAPCTBEHHOI UTOT'OBOM ATTECTALIMU

HanmenoBaunue

I'OCYIJAPCTBEHHASA UTOI'OBAA
ATTECTAILIUA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HampaBneHHOCTP  IpOrpamMmsbl
Cepguc B cepe TpaHcmopTa
(mpoduip)
KBanudukanus BeITyCKHHKA bakanasp
®dopma 00ydeHus 3aouHas
Llenpt0o rOCygapCTBEHHOM HWTOrOBOM  aTTeCcTalluu
SIBIISIETCS OTIPENICIIEHUE COOTBETCTBUSI PE3YJIbTATOB OCBOCHUS
Tens (wenm) O6yanOIHI/IMI/IC${v OCHOBHOM npodeccunoHanbHON
. .. | oOpa3zoBaTeNbHOMN MIPOTPaMMBI COOTBETCTBYIOIUM
rOCyJapCTBEHHOMN UTOTOBOM
ATTCCTAIHN TpeOOBaHUSIM henepanbHOTO TOCyJIapCTBEHHOTO
00pa3oBaTeNIbHOTO CTAaHAApTa BBHICHIETO OOpa30BaHUS TIO
HampaBieHuto noarotoBku 43.03.01 «Cepsuc» (ypoBeHb
OakanaBpuata), mpoduito «CepBuc B chepe TpaHCIOPTay.
['ocymapcTBeHHast UTOrOBasi aTTeCTalMsl BBITYCKHUKOB
no HampapieHuto moArotoBku 43.03.01 «Cepsuc» (ypoBeHb
dopmbl rocyaapcTBeHHOU | OakanaBpuara), mpodmio «CepBuc B cdepe TpaHCIOPTa»

UTOTOBOU aTTECTAIlUU

MIPOBOJUTCS B popMe:
1 rocymapcTBEHHOTO SK3aMeHa;
2 3aITUTHI BHITYCKHON KBAJIM(UKAIMOHHOMN PaOOTHI.

Mecto B CTPYKTYpe
00pa30BaTeNIbHOM MPOrpaMMbl

biok 3. 'ocynapcTBeHHass HTOroBasi aTTeCTalMs
5 kypc (9 cemectp)

Komnereniuu obyuaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
roCyJlapCTBEHHOW UTOTOBOM
aTTecTaluu

VK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; VK-9;
YK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; TIK-1; TIK-2; TIK-3; TIK-4; IIK-5; I1K-6

OO61ast TpyI0eMKOCTh
rocyapCTBEHHOW UTOTOBOM
aTTecTaluu

9 3a4eTHBIX eAUHMII, 324 akaJeMUUEeCKHX Yaca
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IIpunoxenue 4

AHHOTauMsA pado4yeil NpOorpaMMbl BOCIIUTAHUS

AHHOTAILIMS PABOYEN ITPOI'PAMMBI BOCITUTAHUS

HaunmenoBaunue

PABOYAA [TPOI'PAMMA BOCIIMTAHHMA

Hanpasnenune noarotoBku

43.03.01 CepBuc

HamnpasieHHOCTB ITporpamMmel
(mpounb)

Cepsuc B cdepe TpaHcnopTa

KBanudukanus BbITYyCKHHKA bakanasp
dopma 00ydeHus 3aouHas
Co3nanue  ycioBHM,  COJNEMCTBYIOIIMX  I'PakJIaHCKOMY
CaMOOIIpeIeTIeHHIO, Pa3BUTHIO COIIMANIbHOM, TpodeccnoHalibHOM U
KYyJIbTYpHOH  KOMIIETEHTHOCTH  OOy4arouuxcs,  pa3BUTHUIO

Hens (11enu) BocnuTaTeabHOM
paboThl

JUYHOCTH, CIOCOOHOW K CaMOCTOATEIBbHOMY KHU3HECHHOMY
BBHIOOpY, YBaXKawIIeH TmpaBa © CBOOOIBI JPYIrUX JIOJEH,
CIIOCOOHOW  OCYIIECTBISATh  KOHCTPYKTHBHOE  COIMAIILHOE
B3aNMMOJECHCTBHE.

Conepxanue nporpaMmsl
BOCIIMTaHUS

OO011IHe IOJI0KEHU.

ConepkaHre ¥ YCJIOBHUS peaM3allid  BOCIHUTATEIHHOU
paboTHI.

VYmpaBneHue  CUCTEMOW  BOCIUTATENBLHOW  pabOThI B
YHuBepcuteTe, MOHUTOPUHI KaueCcTBa BOCIUTATENbHOM pabOThI U
YCJIOBUU peanu3anumn CoJIepKaHus BOCIIMTATEIbHOU
NEeSITeIbHOCTH.

O1LeHKa JOCTHXKEHUH
pe3ynbTaTOB BOCITUTATEIBLHOM
JESITEIILHOCTH

[Tpoxoxaenue GopM arTecTaluii, TUCHUUILINH, PEaTU3YIOIINX
HarpaBJIeHUsl BocmuTareabHol padoTel mocpeactsom YK, OIIK,
[1K.

AHKETUpOBaHUE.
[Toptdomnno.

PaGoTel  oOywaromierocsi, MpeaycCMOTPEHHbBIC
IJIaHaAMU: KYPCOBBIE paOOTHI (IIPOEKTHI).

y4eOHBIMU

JlocTmwkeHus B yueOHOM NeATEeIIbHOCTH.

JlocTrkeHNs B HAYYHO-UCCIIEIOBATENLCKOM 1eATEIHbHOCTH.
JlocTrxeHus B KyJIbTypHO-TBOPUECKOH JEATEIHHOCTH.
JloCT)KEHHS B CIOPTUBHOM JIEATEIBHOCTH.

JlocTmkeHus B OOIECTBEHHOM IEeSITCILHOCTH.
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