AHHOTAIMH Pa0OYUX NMPOrpaMM TUCHUILINH (MOTYJIei)

AHHOTAILIMS PABOYEM ITPOTPAMMBI TUCIIATIIMHEBI

HaumenoBanue JUCITUITIINHBI

BCEOBIIAA NCTOPUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

Llenu ocBoeHus: AucuUIUIMHBL «BceoOmas uctopusi»:
dbopMHpOBaHUE Yy CTYIEHTOB CIOCOOHOCTH aHalIU3MpPOBATH
IJIABHBIE 3Talbl U 3aKOHOMEPHOCTH UCTOPUYECKOIO Pa3BUTHS,
(dbopMHpOBaHUE TOHUMAHUS OCHOBHBIX NPOOJIEM, TEHICHIIMN U
HaNpaBICHUH B H3YYEHUH BcCeoOIIed HCTOPUH OT Hadaia
¢dbopMHpOBaHUs NEPBOOBITHOrO OOLIECTBA A0 HAIIUX JHEH;
CO3/1aTh IPEJACTaBIEHUE 00 HUCTOPUUM KaK KOMILIEKCHOM
IIPOLECCE € €ro BHYTPEHHUMHM 3aKOHOMEPHOCTSIMU WU
Kay3aJIbHBIMA  CBSI3SIMH;  CO3JJaHHE  IIPEJCTABICHUSA O
BO3MOXKHBIX IYTSAX MCIOJIb30BaHUs MPUOOPETEHHBIX 3HAHUN U
HAaBBIKOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 cemectp

HanmenoBanwue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOaynu)»

Komnerenmun oGyuaromerocs,
(dopMupyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

YK-5; OIIK-4

Tpyn0eMKOCTb TUCIUTIIINHBI

2 3a4YeTHBIE EUHMILI, 72 aKaJeMUYECKUX Jaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Benenume B nucuuiumHy. Mctopus B cucrteme
TyMaHUTapHbIX HayK. OCHOBBI METOOJOTHUU HCTOPHUUECKOMN
Hayku. CoBpeMeHHbIE TPOOJIEMbl, TEHICHIIMM U HAIpaBJICHUs
B U3YYE€HUHU BCEeOOLIEH UCTOPHUH.

Tema 2. Dnoxa nepBOOBITHOCTH.

Tema 3. OcHOBHbBIE MOJIEIHN Pa3BUTHSI PAaHHUX TPaJWLMOHHBIX
oOmiectB. [IpeBHuii mup.

Tema 4. OcHOBHblE HampaBiI€HUs B H3YYECHUH HCTOPHUH
CpenneBexoBbsi V-XV BB. 3penoe TpaAuIIMOHHOE OOIIECTBO U
€ro pa3HOBUIHOCTH.

Tema 5. Pannee Hooe Bpemsa. OCHOBHBIE TEHACHIIUU
mupoBoro paszputus B X-XIX BB. CraHOBIEHHE M DPa3BUTHE
MH/1yCTPHAJIBHOTO OOIECTBA.

Tema 6. Hoselimee Bpems. HMuaycTpuaabHOe O00IIECTBO B
nepBoi nojioBuHe XX B.

Tema 7. [MocneBoennsii Mup (1945-1990-e rr.). Ha nytu x
MOCTUHAYCTPUAIbHOW LMBWIM3auuu. Mup B koHue XX -
Hayase XXI B.

®dopma IIPOMEKYTOUHOU
aTTeCTaly II0 UTOraM OCBOCHMS
JUCLUTIIUHBI

3aueT ¢ oneHKoil - 1 cemecTp







AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanune JAUCHUITIIMHBI

NCTOPUA POCCUU

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas

]_[CJ'II/I OCBOCHUA AUCHUITIMHBI

Henp ocBoenus aucuumumbbl «Mcropus Poccun» —
dopMHpOBaHUE Yy CTYIEHTOB CIOCOOHOCTH aHaJIU3MPOBATH
TJIABHBIE JTaIlbl ¥ 3aKOHOMEPHOCTH UCTOPUYECKOTO PA3BUTHSL.

Cemectp (kypc), B (Ha) KOTOpOM
W3Yy4aeTCsl TUCIUTLITNHA

1 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpoii 0OTHOCUTCS
JCITUIINHA

O0s3aresnbHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Kommnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-5; OIIK-4

TpyaoeMKOCTh NUCHUTIIMHBI

2 3a4eTHbIE ENMHUIILI, 72 aKaJeMUYEeCKHX Jaca

Conepxanue JUCLUTUTMHBL.
OcHoBHBbIE pa3zienbl (TEMBbI)

Tema 1. CpenneBexoBbe. Bocrounbie cnaBsiHe (VI — IX BB.).
HpeBuepycckoe rocynapcerso (IX — XII BB.). Pycckue 3emnu B
nepuos pasapoosenHoctn  (XII —  XIII  BB.). Dmnoxa
oOpa3oBanusi Poccuiickoro IeHTpaIn30BaHHOIO TOCYIapcTBa
(XV — XVI BB.).

Tema 2. Pannee Hosoe Bpems. Poccus 8 XVII B. YTBepxknenue
abcomoTu3Ma u cranoBienue Poccuiickoii umnepun B XVIII B.
Tema 3. Iloznuee HoBoe Bpemsa. Poccusi B mepBoid MOJOBUHE
XIX B. Pedpopmsl Bropoii mosoBuns! XIX B.

Tema 4. Poccuiickasg uMmmepusi B YCJIOBUAX MOJEPHHU3ALMU
(xomenn XIX B. — 1914r.). Poccus B  ycrnoBusix
oOmeHanoHanbHoro kpusuca (1917 — 1920 rr.). Oxtss0pbekast
pesomtorius 1917 1. D'paknanckass BOWHAa W HMHOCTpaHHas
WHTEPBEHLINS.

Tema 5. Hogeiiiee Bpemst. CoBeTckoe rocyaapctso B 1920 —
1930-e rr.

Tema 6. CoBerckuil cor3 B rojibl BTopoil MHUpOBOil BOWHBI.
PazButne CCCP B nocneBoennsii nepuoa (1945 — 1964 rr.)
Tema 7. Coserckuit coro3 B 1964 — 1991 rr. Poccuiickas
denepanus Ha pyoexe XX — XXI BB.

dopma MIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUATIIINHBI

3auer ¢ o1leHKOH - 1 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIMHEI

HanmenoBanne JUCITMITIINHBI

OUIIOCODPUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctb IIPOrPaMMBI
Cepsuc B cdepe TpaHcnopra
(mpocuinb)
KBanudukanus BbIITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
LlenssMu  OCBOGHHUSI ~ AUCHUIUIMHBL  «Dutocopus»
ABJISIIOTCSI IPUOOPETEHHE CIIOCOOHOCTH MCII0JIb30BaTh OCHOBBI
dumnocopckux 3HaHUH TSt (dopmupoBaHus

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MHUPOBO33PEHYECKON MO3UIMH, a TaK XK€ Pa3BUTHE yMEHUs
ONMpaTbC HAa MHPOBO33PEHUYECKYIO IIO3UIUI0 B CBOEH
npoecCHOHANBHOM JEesATENIbHOCTH B 00JacTH CEPBUCHON H
OpraHU3alMOHHO-YIPABJIEHYECKOW JESITEIbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCs TUCIUTINHA

1 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-5; OIIK-4

TpyaoeMKOCTh TUCHUTIIMHBI

3 3auerHble eauHuLbl, 108 akareMUuecKux 4acoB

Copnepxanue JUCIIATUTHHBL.
OcHOBHBIE pa3/eiibl (TEMbI)

Tema 1. ®unocodusi, ee npeAMET U MECTO B KYJIbTYpE.

Tema 2. Hcropuueckue tumbl dumocopuu. dDumnocodckue
TPaIUIHA U COBPEMEHHBIE TUCKYCCHH.

Tema 3. @unocodckas OHTOIOTHS.

Tema 4. Teopus no3Haxusl.

Tema 5. dunocodust 1 METOAOJIOTUS HAYKH.

Tema 6. ®unocodckas aHTPOIIOJIOTHS.

Tema 7. CounanbHas ¢punocodpus u puaocodus UCTOpUU.

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3aueT ¢ o1eHKoil - 1 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

HMHOCTPAHHBIN SI3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukanus BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Ilenpro ocBoeHus auCUHUIIMHBL «IHOCTpaHHBINA S3BIK»
ABIIETCS MEXKYJIBTYPHOE oOuieHue 00y4aromxcs
Llenu ocBOCHMS TUCIUILIAHBI YIIbTYP = YHarot ’
BKJIIOYAIOIIEE TEOPETUYECKUE 3HAHUA U  MPAKTHUYECKUE
HABBIKU M YMEHHUSI.
Cemectp (Kypc), B (Ha) KOTOPOM
p (kypc), B (1a) KoTOp I cemectp

HU3y4acTCAa JUCHHITIINHA

HaumenoBanwue yactu (0y10Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JICITUTUTNHA

O0s3arenbpHas 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-4; OIIK-4

Tpyn0eMKOCTb TUCIUTIIINHBI

3 3auernble equauIsl, 108 akageMUdYeCcKUX 4acoB

Copepxanue JICIIATUTHHBL.
OcHOBHBIE pa3/eIibl (TEMbI)

Tema 1. My family. Working day. Holidays.
Tema 2. My last weekend.

Tema 3. Home.

Tema 4. Books.

Tema 5. Sightseeing.

Tema 6. Travelling.

Tema 7. Shopping.

®opma IIPOMEKYTOYHON
aTTECTAIlMU [0 UTOraM OCBOEHHS
JUCHHUTIIUHBI

3auer c oneHKoil - 1 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

MATEMATHUKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuib)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lensto  ocBoeHuss  AuCUMIUIMHBL  «MaremaTtuka»
aBisgercss  (QopMHpOBaHHME ~ TEOPETHYECKHX  3HAHUM U
MpPaKTUYECKUX  YMEHHUW W HABBIKOB  KCHOJb30BaHUS
[{enu ocBOCHUS JUCIUILTUHBI .
MaTeMaTHYeCKOro amnmapara TUISE yCTIeUTHOU
npoecCHOHANBbHOM  JEATeNbHOCTH B 00JAacTU  OLIGHKH

3¢ (HEKTUBHOCTHU PE3YJIbTATOB CEPBUCHOM JIEATEIHHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3Yy4aeTCsl TUCIUTLITNHA

1 cemectp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

Obs3arenbHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-1; YK-2; OTIK-5

TpynoeMKOCTb TUCIUIIIINHBI

4 3ayerHble enuHUIEL, 144 akafeMHUYECKUX Jaca

Conepxanune JIACIUTLITAHBI.
OcHoBHbIE pa3iesbl (TEMBbI)

Tema 1. DneMeHTHI TUHEHHON anreOphl.

Tema 2. AHanuTH4ecKasi T€OMETPUSL.

Tema 3. Benenue B MaTeMaTH4ECKHI aHAIN3.

Tema 4. duddepeHnuanpHoe HCYHUCICHUE (QYHKIIMUA OJIHOU
TIEPEMEHHOM.

Tema 5. MHHrerpaibHOE
IIEPEMEHHOM.

Tema 6. DyHKINN HECKOJIBKUX EPEMEHHBIX.
Tema 7. DneMeHTBbI TEOPUH BEPOSTHOCTEM.

Tema 8. City4aitHbie BEIIMUHHBI.

Tema 9. DneMeHTbl MAaTEMaTU4YECKON CTATUCTHUKH.

UCUMCIIeHuE (QYHKUUU  OIJHOH

®dopma MIPOMEKYTOYHOU
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

Ok3ameH - 1 cemectp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

BBEJIEHUE B ITPO®ECCHIO

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepauc B cepe TpaHcropra
(mpocuinb)
KBanudukamus BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
[lenssMu  ocBoeHUs  JUCHUILUIMHBI  «BBelneHue B
npodeccuro»  sBiseTcs  (GOPMHUPOBAHHE Yy  CTYIACHTOB

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

npencTaBicHuss 00 ux Oyaymiei mpodeccuu, 00 opraHU3aIUH
00CIIy’)KUBaHUsI HAcCeJIEHUs] Ha TPAaHCIOPTE, O POJIM YCIyT B
cucreMe TpaHcnopra Poccuiickoin denepanuu ¢ npUMEHEHUEM
COBPEMEHHBIX TEXHOJIOTHH B CEPBUCE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 cemectp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O06s13aTenbHast 4acThb
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-3; YK-8; OIIK-1; OIIK-7; I1K-1

TpynoeMKOCTb TUCIUIIIINHBI

3 3auerHble equHUILI, 108 akageMUUeCcKUX YacoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Ilpenmer, nenb, 3agaun gucuuIUiMHbL.  OOmias
XapaKTEepUCTHKA COBPEMEHHOU c(ephl yCIIyT.

Tema 2. CepBUC Kak LMBHUIM3ALUUOHHBIA U HCTOPUYECKHM
(heHoMeH.

Tema 3. VYciuyrm u  cepBUCHAas  JAEATEIBHOCTH B
WH/IYCTPHAIHLHOM H IMOCTUHAYCTPHAIHLHOM OOIIECTBAX.

Tema 4. HanuonaibHble 0COOEHHOCTH TOTPEONCHUS U
cnenuduka cepBUCHOM cucTeMbl Poccun.
Tema 5. Opranuzanus cepBuca B
npoaBuxeHue ycayr B XIX B.

Tema 6. Cucrema ObiToBOro ob6cnyxkuBanus B CCCP.
XapakTepucTuka COBpeMEHHOM cdepbl cepBuca B Poccun B
cdepe TpaHcHoOpTA.

Tema 7. CepBHC Kak yciayra M CIOCOO yIOBIETBOPEHUS
notpeGHoOCTEH B cepe TpaHCcTopTa.

Tema 8. CepBuc M ero o0COOCHHOCTH.
CEPBHCHBIX YCIIYT.

Tema 9. HopmaruBHas 06a3a CEpBHCHON J1€ATEIbHOCTH.
CepBHCHas 1€ATEIBHOCTD KaK CIIOCO0 3aIIUThI IPaB YeJI0BEKa
Tema 10. Dranbl u hopmbl 00CTyKUBaHUSA B cpepe TpaHCTIopTa
Tema 11. CepBucHas AesTeIbHOCTH B cepe TpaHCIopTa.

Tema 12. OCHOBBI OpraHu3allyd CEPBHCHOTO OOCIY:KHBAHUS
MacCaXMpoB B chepe TpaHCIOoPTA.

Tema 13. OcoOeHHOCTH cO3/aHUSl MpPE3CHTALUNA  MpH
(GOpMHpPOBAaHMU  CEPBHCHBIX yCIyr Ha TpaHCHOpTEe C
MCIIOJIb30BaHNEM COBPEMEHHOTO MPOTrPAMMHOI0 00ecrieueHus
Tema 14. IHTepHET-NPOABUIKEHUE YCIIYT, IPEIOCTABIISIOMINX
OpraHu3alsIMu cepbl cepBUca Ha TPAHCIIOPTE.

napckon  Poccun,

Knaccudukanms




HaumeHoBaHME TUCIUILTAHBI BBEJIEHUE B I[TPO®ECCHUIO

®dopma MPOMEKYTOYHOM
aTTeCTallMy MO UTOraM OCBOCHHS 3auer - 1 cemectp
JICIUTIAHBI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

CEPBUCOJIOI'UA 1 OPTAHU3ALIUA
OBCIIYKMBAHNA

Hanpasnenue noaroToBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
Iensimu  ocBoeHMst aucHUIUIMHBL  «CepBucojorus u
OpraHu3anysl OOCIY)KUBAaHUS»  SBISIIOTCS:  O3HAKOMIICHUE

L[eJII/I OCBOCHUA NUCIHUITIINHBI

CTYJICHTOB C KOHIIENTYaJlbHBIMU OCHOBaMHU CEPBUCOJIOTHH U
OopraHu3any o0cIy>KuBaHUsA, (OPMUPOBAHHE Yy CTYIEHTOB
3HAHUU O YEJIOBEKE, €ro CYIHOCTH U MOTPEOHOCTIX, METOIaX
YIOBJIETBOPEHUSI MOTpEOHOCTEl WHAMBUAA B  OOIIECTBE,
M3y4eHHEe MeCcTa W pOJIM CEpBUCAa B YAOBIETBOPEHUU
Ye0BEUYECKHX MOTPEeOHOCTEH, OlpeieJieHre KauecTBa CepBuca,
OCBOCHHE METOJOJOTHYECKHUX TOJXO/J0B K YEJIOBEKYy O cdepe
CepBHCa; C OCHOBaMHM OpraHM3allMM TMpollecca CepBHCca
KJIIMEHTOOPUECHTUPOBAHHBIX TEXHOJOTHH U KOPIOPATUBHBIX
CTaH/IapTOB.

Cemectp (Kypc), B (Ha) KOTOPOM
U3y4aeTcs AUCIUILIMHA

2 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninnbl (MOILYIH)»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-1; OIIK-2; OIIK-3; TIK-1

Tpyn0eMKOCTb TUCIUTIIINHBI

5 3adeTHEIX equHUI, 180 akageMHYECKHX YacoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. BBenenue B JUCIUIUINHY.

Tema 2. YenoBek 1 ero noTpeOHOCTH B CUCTEME COLMAIbHBIX
3HaHUM.

Tema 3. IToTpeOHOCTHO-MOTHBALIMOHHAS C(epa JINIHOCTH.
Tema 4. Cuctema HarpaBJIeHHS TUYHOCTH.

Tema 5. Uctopust pa3BUTHSI UE€TIOBEYECKUX TTOTPEOHOCTEM.
Tema 6. Knaccudukanus norpebHOCTEH yenoBeKa.

Tema 7. IloTpeGHOCTH B OOILIIEHUN U KOMMYHHKAIUH.

Tema 8. Ponbp 3kOHOMUKHM B (OPMHPOBAHUHM HOTPEOHOCTEH
YeJI0BeKa.

Tema 9. JlyxoBHBIE TOTPEOHOCTH YETOBEKA.

Tema 10. Comumanuzanuss B COBPEMEHHOM OOIECTBE U
NoTpeOHOCTH YesloBeKa B 00pa30BaHUU.

Tema 11. [ToTpeOGHOCTH COBpEeMEHHOTO OOIIECTBA B JIETIOBOM
OO0IIEeHUH.

Tema 12. Pekpeanusi — moTpeOHOCTh COBPEMEHHOIO OOIIECTBA.
Tema 13. KinueHTOOpHEHTHPOBAaHHBIE TEXHOJIOTMU B cepe
cepBHca.

Tema 14. [TorpeOHOCTH COBPEMEHHOTO YeJI0BEKA B TBOPUECTBE.
Tema 15. UndopmarnmonHsie TexHoJOTUH B cepe cepBuca,
U(POBBIE TEXHOIOTHH.




HaunmeHnoBanne JUCHMITIAHEI

CEPBUCOJIOI'MA 1 OPTAHU3ALINA
OBCJIYKMBAHUA

Tema 16. KauecTBO KM3HM COBPEMEHHOI'O YEJIOBEKA U €ro
OopraHu3aIus.

Tema 17. KauecTBO cepBuca, TEpMUHBI U OIIPEICIICHUE.

Tema 18. KoprnopaTuBHble CTaHAApThl  OOCIY>KMBAHUS
HACEJIEHUs, perjaMeHT OOCIyKHBaHHUS B  CEPBHCHBIX
OpraHu3aIMsaX Ha TPAHCIIOPTE.

dopma MPOMEKYTOYHOMN
aTTECTallMy MO UTOraM OCBOCHHS
JICIUTIAHBI

Dk3aMeH - 2 cemecTp, KypcoBast paboTta - 2 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

[TOJIMTOJIOT' A

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepauc B cepe TpaHcropra

(mpocuinb)

KBanudukamus BeITyCKHUKA bakanasp

®dopma 00yueHus OuHas

[enssmu  ocBoenust  aucuuruimHbl  «llonuTonorus»

SBISIIOTCS: TPHUOOpPETeHHEe 3HaHUM B chepe TMONTUTHKU
rocylapcrsa, B TOM  YHUCJIE€ COLMAJIBHOM  IOJIMTUKH;
dbopMHpOBaHHE  YMEHHS  OPHCHTHPOBATBHCS B TaKUX
KaTeropusix, Kak: TOCyAapCTBO, BJAacCTb H JIUJIEPCTBO,

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MOJIMTUYECKAsl CHUCTEeMa TOoCynapcTBa, (OpMbI MpaBiICHUS U
MOJIMTUYECKUE  PEXKUMBI, TIOJIUTHYECKHE OTHOIICHUS B
dbopmaTe  MEXIYHapOAHOTO U  POCCHICKOIO  IpaBa;
CTAHOBJICHUE HABBIKOB pEIICHUS MPaKTUYECKUX 3ajady C
NPUMEHEHHEM  TEOpPeTHMYeCKUX  3HaHMM B objactu
IIOJIUTOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JICITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninnbl (MOILYIH)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-2; OIIK-6

TpyaoeMKOCTh NUCHUTIIMHBI

4 3ayeTHBIe eAUHUIE], 144 akameMHUUeCKUX Jyaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1 IIpenmer, MeToABI U OTPACN TOJIUTOJIOTHH.

Tema 2 MHcropus 3anagHOEBpPONEHCKUX IOIMTHYECKUX
YYECHU.

Tema 3 Uctopus nonurnyeckoit Mpiciu Poccun.

Tema 4 ITlonutuka kak oOuiecTBeHHoe siBieHue. Crenuguka
COLIMAJILHON MTOJINTUKH IOCY1apCTBa.

Tema 5 CymHOCTb U IPUPOJIA TTOJTUTUYECKON BIACTH.

Tema 6 eHOMEH MOIUTUYECKOTO JINJAEPCTBA.

Tema 7 Ilonmutnueckass cuCTeEMa M OCHOBHBIE IMOJIMTHYECKUE
WHCTUTYTBHI.

Tema 8 TocymapcTBO Kak WHCTHUTYT,
COLIMATIbHYIO NTOJIUTHKY.

Tema 9 Teopun npaBoBOro U COLIMAIBLHOTO FOCYAAPCTBA.

Tema 10 [Tonutnyeckue pexuMBsl.

Tema 11 [Honutnyeckuit KOHPIUKT.

Tema 12 Teopun u (pakTOpbl HOTUTUYECKOTO MpoLIecca.

Tema 13 Tlomutuyeckuii mpouecc W COUUAIbHAS TOJUTHKA
rocynapcTBa nocrcoerckon Pocecun.

Tema 14 MupoBas mnonutuka. COBpeMEHHbIE TEHACHUIUH
pa3BUTHSL.

OCYIIECTBISIOIIUI

dopma ITPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

Ok3ameH - 1 cemectp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

TEXHOJIOI'MA JEJIOBOI'O OBLIEHNMA,
I[ICUXOJIOT' A U KOHOJIMKTOJIOI' A

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[emamMu OCBOCHUS TUCHUIIMHBI « T€XHOIOrUU 1€T0BOTIO
OOLIEHUs, TICUXOJOTUS U  KOHQIUKTOJOTHS)  SBISIOTCA:
dbopMUpOBaHHE Y  CTYICHTOB  TEOPETHUYECKHX  OCHOB,
MPAKTUYECKUX (POPM M METOJOB MO3HAHMS OCHOB IICUXOJIOTHH,
JIENIOBOTO OOIIEeHUS W KOH(MIMKTOJIOTUM Ha COBPEMEHHOM
HAyYHO-TEXHHUYECKOM YpOBHE, OCOOCHHOCTEH MpOTeKaHUs
MICUXUYECKUX IPOLECCOB M PA3BUTHUS JIMYHOCTU YEJIOBEKAa B

nporecce ero TPYAOBOW JEATENbHOCTH, OCYIIECTBICHHUS
KOMMYHMKAIlUM  JUIsl  pelIeHus 3a7ad  MEXJIUYHOCTHOTO
B3aUMO/ICICTBHUS; BJIaJICHUS OCHOBHBIMHU dopmamu,
IIPUHLUIIAMHA u bopmynamu 0€CKOH(IUKTHOTO

MEXJIMYHOCTHOIO U IEJIOBOTO OOLIEHMSI; TOATOTOBKA Oy IyLIHX
CHEMAJINCTOB K I103HABaTEJIbHON U OpraHu3alKlOHHO-
YIpaBJIEHYECKON AeATeNbHOCTH; (POpMUPOBAHHE YMEHUH I10
OLICHKE MHJIMBUIYAIBHBIX OCOOCHHOCTEH moTpeduTenei B
npolecce CEpBUCHON  JIeATENbHOCTH, C HCIOJIb30BAaHUEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1, 2 cemecTpsr

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILINHA

Obs3arenbHas 4acTh
bnok B1. «/lucuuniunsl (MOAYIH)»

Kommnerenmun oGyuaromerocs,
dbopMupyembie B pe3ybTaTe
OCBOCHHS NTUCHUITIINHBI

VYK-3; YK-4; YK-5; OIIK-3; OIIK-4

TpynoeMKOCTh AUCIUTUIMHBI

6 3a4eTHBIX enquHUIL, 216 akageMHYECKUX YacOB

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. [Ipeamer ncuxonoruu, ee 3a1a4u U METOIBI.
Tema 2. JInyHOCTSD.

Tema 3. JleATeTbHOCTD TUIHOCTH.

Tema 4. [Icuxonorusi mo3HaBaTeNIbHBIX MPOLECCOB.

Tema 5. [lcuxudeckue CBOMCTBA JIUYHOCTH.

Tema 6. [Icuxuueckue cOCTOSHUSA TUYHOCTH.

Tema 7. Ilcuxuyeckue oOpa3oBaHus.

Tema 8. ColMabHO-TICUXOJIOTMYECKUE MPOLECCHI U SIBJICHUS.
Tema 9. [Icuxonorus mpodeccuoHanTbHON AESITETHPHOCTH.
Tema 10. CtpykTypa oO1eHHs .

Tema 11. CynHOCTh 1 OCOOCHHOCTH JIETIOBOTO OOIICHHS.
Tema 12. TeXHOIOTUH ETOBOTO OOILEHUS.
Temal3.OcHOBBI KOHPIUKTOIOTHH.

Temal4.Pa3zButne KOHQIUKTA.

Temal5.YperynupoBanue KOHPIUKTOB.

Temal 6.YnipaBiieHue KOH(QIUKTaMU.




TEXHOJIOI'M1 AEJIOBOI'O OBLIEHNA,
IICUXOJIOI'MA 1 KOHDJIMKTOJIOI' M

HaunmeHnoBanne JUCHMITIAHEI

dopma MPOMEKYTOYHOMN
aTTECTallMy MO UTOraM OCBOCHHS DKk3aMeH -1 cemecTp, 3K3aMeH - 2 ceMecTp
JICIUTIIAHBI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

NHO®OPMALTMOHHO-KOMMYHUKAILIMOHHBIE
TEXHOJIOI'MU 1 TTPOTPAMMHOE
OBECIIEYEHUE [TPO®ECCHOHAJIBHOM
JEATEJIbBHOCTHU

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
CepBuc B cdepe TpaHcropTa
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[emsitmu  ocBoeHmsi nuctuIuHbl  «MHDOpManoHHO-
KOMMYHUKAI{MOHHBIE TEXHOJIOTHH u MIPOrpaMMHOE
obecrieyeHrne Mpo(ecCHOHATBHON AEATETBHOCTH» SBISIOTCS:
dbopMupOBaHHE Yy CTYIACHTOB TEOPETHUECKUX 3HAHHUM IO
UCTIOJB30BaHUIO0  MH(GOPMAIIMOHHBIX  TEXHOJIOTHH  JUIS
00paboTku uHpOpMaLMK, OCBOCHHE METOAMYECKUX MOAXO0I0B
K OpraHM3alMMi TEXHOJIOTMYECKUX HOBALMM M COBPEMEHHOIO
MpOrpaMMHOro oOecrieueHusi B cepe cepBuca, ¢ OCHOBAMHU
OpraHu3aluu IMpOoLEcca CEpBUCA C Y4ETOM KOPIOPATHUBHBIX
CTaHJapTOB U PEIJIAMEHTOB OOCIY)KUBAaHUS, U3yYCHHE
OCHOBHBIX TPHHIUIOB IOCTPOSHUS M (PYHKIIMOHUPOBAHHS
MEPCOHAIBHOTO KOMITbIOTEPA, OCHOBBIBASICH Ha CIIOCOOHOCTH
K KPUTUYECKOMY aHauu3y ¢ CHUHTe3y HH(popMau,
MPUMEHEHUIO  CUCTEMHOI0  MOAXOJa  JJIsl  peuleHus
MIOCTABJIEHHBIX 3a/ad C YYETOM OCHOBHBIX TpeOOBaHUI
uH(pOpPMAllMOHHONW  ©€30MacHOCTH U HCIOJIb30BAHMUS
pa3IMyYHbIX MCTOYHHUKOB MH(pOpPMAaIMU MO OOBEKTY cepBUCA
Ha TPaHCIOpPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

2 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO#l OTHOCUTCS
JUCIUIINHA

O0s3aTenpHas 4acTh
brok B1. «/lucuuninabl (MOLYIH)»

Komnerennuu oGyyarorerocs,
(dbopMupyeMbIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-1; OIIK-1

TpynoeMKOCTh AUCIUIUIMHBI

4 3ayerHble enuHULBIL, 144 akaeMUUEeCKUX Jaca

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. OcHOBBl HH(OPMALKOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH.

Tema 2. MS Word. Bsoj, penaktupoBaHnue TEKCTa.

Tema 3. MS Excel. BeinonHenne pac4eros.

Tema 4. MS Power Point. Co3nanue npe3eHTaruu.

Tema 5. Internet. TTouck napopmarmu Internet Explorer.
Tema 6. Co3nganue aenoBoit rpaduku. Microsoft Visio.

Tema 7. Microsoft Publisher - nHacrompHas wusmarensckas
CUCTeMa.

dopma IIPOMEKYTOUHOU
aTTeCTaluy 10 UTOraM OCBOCHMS
JUCLUTIIIUHBI

DK3aMeH - 2 ceMecTp




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

COLIMOJIOT A

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Henssmu  ocBoenust  nucHUIUIMHBL  «COIUONOTHS»
ABIAIOTCA: (OPMUPOBAHHUE Yy CTYIEHTOB HEOOXOIUMBIX

HCJII/I OCBOCHUA NUCHUITIINHBI

3HAHWW, YMEHHWI, HAaBBIKOB CIIOCOOCTBYIOIINX MOHHUMAHUIO
3aKOHOMEPHOCTEH OOIIECTBEHHOTO Pa3BUTHS, MOJACIUPOBAHUE

JUYHOCTHBIX M MPOQPECCHOHATIBHBIX KAadeCTB, a TaKxKe
FOTOBHOCTH K KOMMYHHMKAalLlMM Ul pelleHus  3a1ay
MEXJIMYHOCTHOTO M MEXKYJIbTYPHOIO  B3aUMOJCUCTBUS.

Wzyuenue couuonoruu OyneT crnocoOCTBOBAaTh MOHMMAHUIO
COIIMAIBHBIX B3aUMOJICUCTBUN B KOJUICKTUBE, TOJEPAHTHO
BOCIPUHUMATh COLIMAbHBIC, STHUYECKUE, KOH(pecCHOHANbHBIE
U KyJIbTypHBIC pa3inuuus CyObekToB. CTYIACHTBI JIOJDKHBI
npuodpectu YMEHUS OpraHU30BBIBaTh COLIMAJIbHBIE
B3aMMO/ICHCTBUSI B KOHTAKTHOW 30HE MPEINPUITUI CEpBUCA, A
TaK)Ke OBJA/JETh HABBIKAMHM BBIJEICHUS M y4eTa OCHOBHBIX
TICUXOJIOTHYECKUX OCOOCHHOCTEH TOoTpeduTeNneid B mporecce
CEPBUCHOM JESITEIIbHOCTH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCsl AUCIUILINHA

2 ceMecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerenuu olGyyarorerocs,
dbopMupyembI€ B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; OIIK-4

Tpyn0eMKOCTb TUCIUTIIIMHBI

4 3aueTtHble equHULEI, 144 akageMUYEeCKHX Yaca

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Coumonorus kak Hayka o0 oOmectBe. HcTtopus
CTaHOBJIEHUS U DPA3BUTHUS COLMOJIOTUU. 3apyOexHash MbICIb.
OtedecTBEHHAS MBICIIb.

Tema 2. TonepaHTHast TMYHOCTh KaK CYOBEKT OOIIECTBEHHBIX
OTHOLLIECHHUH.

Tema 3. ConmampHble  pas3nuuusi,  CTpaTUUKAIUS,
muddepeHmanus 1 MOOMJIBHOCTh Ha MPEINpPUATHH CepBUCA
Ha TPaHCIOpTeE.

Tema 4. CouuanbHble MHCTUTYTBl U COLIMAJIBHBIN KOHTPOJIb.
CouunokynbTypHBIE  pa3iuudsg B  paMKax COLMAJIbHOTO
MHCTUTYTa Ha NPEANPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConumanbHble nporiecchl U u3MeHeHus. KoHpaukTh! B
chepe  cepBuca. Oco0eHHOCTH ~ KOMMYHHMKAIIMOHHBIX
IIPOLIECCOB B c(hepe cepBuca HA TPAHCTIOPTE.

Tema 6. Counosnorusi cepsl cepBuca Ha TpaHCIIOPTE.

Tema 7. HTEIEKTyabHBIA KalUTal OPraHU3allUd U OOIIue
3aJaud  ynpasiaeHUs. TakTHMUeCKHe NPOLECCHl YIpaBICHUS
3HaHuAMU. [Iporiecc oOMeHa 3HaHUSIMH.

Tema 8. IlporpamMMa COIIMOJIOTMYECKOTO HCCIEAOBAaHUS Ha




HauMeHnoBanne qUCIHUTUINHEI

COLIMOJIOT U

MPEANPUITHN TPAHCIIOPTHOTO cepBuca. KomuwdecTBEeHHBIE U
KaueCTBEHHBbIE  METOABbl  MPOBEACHHUS  COLIMOJOTUYECKUX
HCCIIEOBaHUN IS onpeeIeHUs MICUXOJIOTHYECKUX
0COOCHHOCTEH MmoTpeOuTeNei Ha TPaHCTIOPTE.

Tema 9. Keiic-ctaqm Kak CTparerusi COIIMOJIOTHYECKOTO
UCCJICIOBAHUS JEATEIBHOCTH MPEANPUITHH TPaHCIOPTHOIO
cepBuca.

dopma IIPOMEKYTOYHOU
aTTeCTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH - 2 ceMecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

ITPABOBEJIEHME

Hanpasnenne noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

Hemssmu  ocBoenust aucuuiuimibl  «IIpaBoBeneHue»
SIBJISIFOTCS: MPEIOCTABICHUE TEOPETUUECKUX OCHOB IMPABOBBIX
3HAHUW, CO3JAHUE Y CTYJEHTOB LEJIOCTHOTO MPEICTABICHUS O
CYIIHOCTH TOCYJAapCTBEHHO-TIPABOBBIX SIBJICHUM, B3aUMOCBSI3HU
Y B3aMMOJCMCTBUM MEXKy HUMH, OCBOEHHUE CUCTEMBI 3HAHUU O
MpaBe, KaK HayKe, O MPHUHIMIIAX, HOPMAaX U MHCTUTYTaxX Mpasa,
HEOOXOAUMBIX  JJIi  OpPUEHTAllMd B  POCCUMCKOM U
MEKTYHapOIHOM HOPMaTHUBHO-TIPAaBOBOM Marepuale;
(dbopMUpOBaHHE CITOCOOHOCTH U TOTOBHOCTH K CO3HATEIILHOMY
U OTBETCTBEHHOMY JACHCTBHIO B cdepe MPaBOOTHOLICHHUH, K
CaMOCTOATEIIbHOMY  TPUHSTUIO  PEUIEHUH,  3HAKOMCTBO
CTYJIEHTOB C CHCTEMOW pPOCCHUHCKOrO0 3aKOHOJATENIbCTBA U
croco00B pabOTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

2 cemecTp

HanmenoBanwue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenmun oGyuaromerocs,
dopMupyeMbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VK-2: YK-10; OIIK-6

TpynoeMKOCTh AUCIUIUIMHBI

4 3adeTHBIX eAUHULLI, 144 akaeMHYecKHX Jaca

Conepxanue JUCLUTUTMHBL.
OcHoBHBbIE pa3zienbl (TEMBbI)

Tema 1. OcHOBBI TeOpUHU TOCyIapCTBa U MIpaBa.

Tema 2. OCHOBBI KOHCTUTYLIHOHHOTO IIpaBa.

Tema 3. OCHOBBI aIMUHUCTPATUBHOTO MPaBa.

Tema 4. Cuctema opraHoB UCIIOJIHUTENBHOMN BIIACTH.

Tema 5. OcHOBBI rpaskaHckoro npasa (OOmas yacTs).
Tema 6. OcHOBBI rpakgaHckoro npasa (OcoOeHHast 4acTh).
Tema 7. OCHOBBI TPYIOBOTO IIpaBa.

Tema 8. OCHOBBI YTOJIOBHOTO NpaBa.

Tema 9. OCHOBBI BO3AYIIHOTO IIPaBa.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUTIINHEI

DK3aMeH - 2 ceMecTp




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

JIEJIOBOUM MTHOCTPAHHBIN S3bIK

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepauc B cepe TpaHcropra
(mpocuinb)
KBanudukamus BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
[{esbr0 OCBOCHUS TUCLUILIMHBI «Jl€710BO MHOCTPAHHBIM

S3BIK»  SIBJISIETCSL  JIGJIOBOE€  MEXKYJIbTypHOE  OOIIeHue
[{esn 0OCBOECHUS JUCLUIUIMHBI

00ydJaromuxcsi, BKIIOYAIOIIEE TEOPETUUYECKUE 3HAHUS U

IMMPAKTUYCCKUE HABBIKW W YMCHUA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

2 ceMecTp

HaumenoBanwue yactu (0y10Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JICITUTUTNHA

O0s3arenbpHas 4acTh
brok B1. «/lucuumnianasl (MOZLYIIH )>»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-4; OIIK-4

Tpyn0eMKOCTh TUCIUIIIINHBI

4 3aueTHble equHUIEI, 144 akageMUYeCcKHX Yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHBbIE pa3zienbl (TEMBbI)

Tema 1. Making a reservation — Pe3epBupoBanue.

Tema 2. Arranging a holiday — Oprauzanust KaHUKYIT
(oTmycka).

Tema 3. Sending cargo by air. —[lepecpuika rpy3a mo Bo3ayxy.
Tema 4. Airport check-in. — Perucrpaiiusi B a3pomnopry.

Tema 5. Departure. — OTnpaBienue.

Tema 6. Embarkation and take off. — [Tocanka u B3uer.

Tema 7. In-flight service — OGcnyxuBaHHE MaccaxMpPOB BO
BpeMs OJIEeTa.

Tema 8. Special diets. — CieriuanbHbIC TUETHI.

Tema 9. The aircraft galley — bopToBass KyxHs BO3IyLIHOTO
CyJIHa.

Tema 10. Disembarkation — Beicagka (pasrpyska).

Tema 11. Collecting cargo - Ilomyuenue rpysa.

Tema 12. Meeting a passenger — IIpuem maccaxupos.

Tema 13. Diverted flight — I3MeHeHHbIe MapIIpyThI MOJIETOB.
Tema 14. Delay on the ground — 3anmepikka oTnpaBieHHs
camoJieTa Ha 3eMIIe.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUTIINHEI

3aueT ¢ OLEeHKOIl - 2 cemecTp




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaunmenoBanue JUCITUITIINHBI

OKOHOMUKA U ITPEAITPUHUMATEJIbCTBO

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
LenssMu  OCBOEHHSI AUCHUIUVIMHBI «IKOHOMHKA U
NpEeIIPUHUMATEIBCTBO»  SBISIOTCA:  (OpMHpOBaHUE Yy

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

CTYJCHTOB TEOPETHUYECKUX OCHOB, NPAKTHYECKUX (GOpM U
METOJOB INPUHATHS U YNPABICHUECKUX PEIICHUH Ha OCHOBE
UCIIOJIb30BAaHUSl COBPEMEHHBIX HAYYHBIX M IPAKTHUYECKUX
3HaHMM 1o  oOmel  SKOHOMHKE M 10  OCHOBaM
IpeIPUHUMATEIIbCTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

2, 3 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIIH)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VK-2; YK-7; YK-9; YK-10; OIIK-5

TpyaoeMKOCTh NUCHUTIIMHBI

7 3a4eTHBIX €IUHUIL, 252 akageMHYECKHX Yaca

Conepxanue JIACIIUATIITAHEI.
OcHoBHbIE pa3iensl (TEMBbI)

Tema 1. Ilpeamer wu MeToabl SKOHOMHKHU. [loHsATHE
peIIPUHUMATEIBCKOMN e TEIbHOCTH.

Tema 2. CoOCTBEHHOCTh KaK SKOHOMHYECKAs M HOPUIUUECKas
Kareropusi. Mozaenu opranu3alii 5KOHOMUYECKUX CUCTEM.
Tema 3. CoBpeMeHHass pbIHOYHAs OSKOHOMHKA. Bupsl
IpeIPUHUMATEIBCKOMN 1€ TENbHOCTH.

Tema 4. PpIHOYHBIN MEXaHU3M U BUJBI IPEATNIPUHUMATENBCKUX
CTPYKTYP.

Tema 5. IloBemenue mnotpedburens B cdepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 6. Ilpow3BoguTens B PHIHOYHOW SKOHOMHKE B cdepe
CEpBUCHOI0 OOCITY’KUBAaHUs Ha TPAHCIIOPTE.

Tema 7. CoBeplieHHass U HECOBEpIICHHas KOHKYPEHLHS H
IIPEITPUHUMATEIBCKUE PUCKH.

Tema 8. MoHoOMONMHCTHYECKAsT KOHKYPEHIUS, OJIMTONONHS U
IIPEIITPUHUMATEIBCKOE B3aUMOJICHCTBHE.

Tema 9. PeiHOK (akTOpPOB NPOU3BOJCTBA B Chepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 10. IlpousBoxacTBeHHass (GYHKIMS M OCHOBBI OH3HEC-
IUTAHUPOBAHMS B IPEATIPUHUMATEIBCTBE.

Tema 11. IlpuGeuie u u3nepKKu GUpPMBI B chepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 12. PeiHOK Tpyzaa B chepe cepBUCHOTO 0OCTyKHBAaHUS HA
TpaHCIIOPTE.

Tema 13. 3apabortHas rmiata B
00CITy’)KMBaHUs Ha TPAHCIIOPTE.

chepe CcepBUCHOTO




HaunmeHnoBanne JUCHMITIAHEI

OKOHOMUKA U ITPEJITPUHUMATEJIbCTBO

Tema 14. PpIHOK KanuTana v ppIHOK IPUPOTHBIX PECYPCOB.
Tema 15. Makpo3KOHOMHUKA — OCOOBIH pa3aen SKOHOMHUKH.
Tema 16. DxOHOMHUYECKUE ITUKJIBL.

Tema 17. MakposIKOHOMHUYECKOE PAaBHOBECHE.

Tema 18. CoBokymHbIE OOXOAbI HAaceNEHUS W COLMAIbHAsS
MOJIUTHKA TOCYapCTBa.

Tema 19. T'ocynmapcTBeHHOE pEryIUpOBaHUE HSKOHOMHKHU U
MOJJIEPIKKA TIPEANIPUHUMATEIILCKUX CTPYKTYD.

Tema 20. [lenexnast cucreMa v J€HEKHBIA PHIHOK.

Tema 21. KpenutHo-OaHKOBCKash CHUCTeMa M MOHETapHas
MOJINTUKA.

Tema 22. MexayHapOoHbIC YKOHOMHYECKHUE OTHOIIICHUS.

Tema 23. MexayHapoiHasi TOPTOBIISI M BATFOTHBIN KypC.

dopma IIPOMEKYTOYHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUATIIINHBI

3auer - 2 ceMecTp, IK3aMeH - 3 ceMecTp, KypcoBas padora - 3
cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

MEHEJDKMEHT B CEPBUCE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Hens ocBoeHus aucCHUIUIMHBI «MEHEIHKMEHT B

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

cepBuce» - (OpMUPOBAaHUE Y CTYACHTOB LEIOCTHON CHCTEMBI
3HAaHUM B O0JIACTM MEHEIKMEHTa; (POPMHPOBAHUU CHCTEMBI
3HAHUH O MPOU3BOJICTBEHHBIX OTHOIICHHAX B XO3SHCTBEHHOM
nporecce, TEXHOJIOTMH  YIPABJICHUS  IPOU3BOJCTBEHHON
JeATEIFHOCTBIO TPENPHUATHI cepBrca B cepe BO3IYIIHOTO
TPAHCIIOPTA, KaK XO3SIHCTBYIOIET0 CyObeKTa.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCs TUCIUTINHA

3 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VK-3; OIIK-2; I[1K-2; TIK-6

TpyaoeMKOCTh TUCHUTIIMHBI

3 3auyerHble equHUIEI, 108 akageMUYecKUX YacoB

Copepxanue JUCIIATUTHHBI.
OcHOBHBIE pa3/eIibl (TEMbI)

Tema 1. [lonsiTve U CyHITHOCTh MEHEIKMEHTA.

Tema 2. Pa3BuTue T€opun U MPaKTUKU MEHEIHKMEHTA.

Tema 3. Opranusanus - Kak OCHOBa MEHE)KMEHTA.

Tema 4. ®yHKIIMU MEHEI)KMEHTA HA TPAHCIIOPTE.

Tema 5. IIpyHIMIIBI U METOBI MEHEIKMEHTA HA TPAHCIIOPTE.
Tema 6. OCHOBBI yIpaBJCHHs] OpTraHU3AIMOHHON KYyIbTYpO
MPEAPUATHSL.

Tema 7. BnacTb U JIMYHOE BIMSIHUE MEHEKEpa. Y IIPaBICHUE
KOH(JIMKTaMU Ha TPAHCIIOPTE.

®dopma IIPOMEKYTOUHON
aTTeCTaly II0 UTOraM OCBOCHMS
JUCIUTIINHEI

3aueT ¢ oIeHKOil - 3 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

OKOHOMUMKA ITPEJIIPUATUA CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
HenssMu  ocBOEHUST ~ AUCHUIUIMHBI  «IDKOHOMHKA
MPEIPUATHS CEPBUCA» ABIAIOTCS (POPMHUPOBAHUE Y CTYJCHTOB
COBPEMEHHOI0 3KOHOMMYECKOIO MBIIUIEHUS, LIEIOCTHOTO
npelcTaBieHuss 00 SKOHOMHKE cdepbl cepBHCa, a TaKxke,
dbopMUpOBaHHE Yy  CTYACHTOB YMCHHA H  HAaBBIKOB
[{enu ocBOCHUS JUCIUILTUHBI
paccuuTHIBAThH SKOHOMMYECKHE MOKa3aTe,

XapaKTePU3YIOIIUE JCATEIbHOCTh XO3SIMCTBYIOIUX CYOBEKTOB
Ha OCHOBE THIOBBIX METOAUK U JIEHCTBYIOIIEW HOPMATHUBHO-
IpaBOBOM 0a3bl Ha OCHOBE HCIOJIb30BAHUS COBPEMEHHBIX
HAy4YHbIX U MPAKTUYECKUX 3HAHUU MO TUCHUILIMHE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

3, 4 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-2; YK-6; YK-9; OIIK-1; OIIK-3; OIIK-4; OIIK-5; OIIK-8;
[1K-4; I1K-5; I1K-6

TpynoeMKOCTb TUCIUIIIINHBI

5 3aueTHbIx equnaull, 180 akageMr4eCcKHX Y4acoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. Codepa cepBuca B pBIHOYHOW HKOHOMHMKE M Ha
TpaHCIIOPTE.

Tema 2. Cepsuc Ha TpaHcniopte. [Ipennpusrue cepsl cepuca
B c(hepe TpaHcHopTa.

Tema 3. Opranu3anys Npou3BOACTBA HAa MPEAIPUATHH CEpBHUCA
B c(hepe TpaHCcHopTa.

Tema 4. VYcTaBHBIM KanmuTal ¥ HMYLIECTBO MNPEANPUITUS
cepBuca B chepe TpaHCcTopTa.

Tema 5. OpranuzannoHHass  CTPyKTypa
NpeaNpHUsITHEM cepBUca B chepe TpaHCcHopTa.
Tema 6. OcHoBHBIE (OH/IBI (OCHOBHOM KamuTan) U 000pOTHBIE
¢donbI (00OPOTHBIN KamMUTal) MPEANPUSTUS cepBUca B cdepe
TpaHCIOPTA.

Tema 7. ApeHpma, IW3UHT, HEMaTepHAIbHBIE AaKTHUBBI Ha
OpeanpusTiu cepBuca B chepe TpaHcmnopra. KanurtanbHble
BJIO’KEHUS! (MHBECTULIMU) B MpPEANpPHUSATHS cepBuUca B cdepe
TpaHCIOPTA.

Tema 8. TpymoBsle pecypchl mpennpusTusi chepsl cepBrca B
cdepe TpaHCTIOpPTA.

Tema 9. ®uHAHCOBBIC peCypChl MPEANPUATHS CepBUCa B cdepe
TpaHCIOPTA.

Tema 10. MarepuanbHble pecypchl TPEANPHITHS CEpBUCA B
cdepe TpaHCHOpTA.

Tema 11. [InanupoBanue Ha mpeanpusTHU chepbl cepBuca B
cdepe TpaHcmopTa.

yIpaBJIEHUS




HauMeHnoBanne qUCIHUTUINHEI

OKOHOMUKA ITPEJIIPUATNA CEPBHUCA

Tema 12. N3nepku MPOM3BOJCTBA U PACXOAbl MPEANPHUATHS
chepsl cepBuca B cdepe Tpancnopra. CeOecTOMMOCTH
npoaykiuu (yeryr). CMeta 3aTpat ¥ KallbKyJISIIHs.

Tema 13. IleHooOpazoBaHue W IICHOBas  MOJIMTUKA
npeanpusTys B cepe TpaHCIopTa.

Tema 14. KauectBo MPOAYKIHH u YCHYT.
KoHKypeHTOCTIOCOOHOCT MpennpusiTus B chepe Tpancnopra
Tema 15. IIpubbutb U peHTaOETBHOCTH MpeanpusaTus. OueHka
P PEKTUBHOCTH ACATEIBHOCTH MPEANIPHUATHS cepBrca B chepe
TPAaHCHOPTA.

®dopma MPOMEKYTOYHOMN
aTTECTallMy MO UTOraM OCBOCHHS
JICIUTIAHBI

3auer - 3 ceMecTp, IK3aMeH - 4 CEMECTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

BE3OIMTACHOCTD XUBHEAEATEJIbBHOCTU

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lenbto  ocBoeHus  aucuuiauHsel  «be3zonacHOCTh

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

KHU3HEICATEIILHOCTHY SIBJISETCS (DOPMUPOBAHKME y CTYACHTOB
CUCTEMBl TEOPETUUYECKUX 3HAHHN, MPAKTUYECKUX HABBIKOB H
yMeHuid ana oOecrieueHus — Oe3omacHOCTH B cdepe
poeCCHOHATLHOMN 1A TEIbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCsl JUCIUTLITNHA

4 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerenmuu oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-8; OIIK-7

TpyaoeMKOCTh TUCHUTIIMHBI

4 3adeTHBIe eAUHUIGI, 144 akaieMHYSCKHX Yaca

Copnepxanue JUCIIATUTHHBL.
OcHOBHBIE pa3/eiibl (TEMbI)

Tema 1. Beenenue B 6e30macHOCTh. UenmoBek U TexHOChEpa.
Tema 2. Ilcuxodusuonornueckue U SproHOMHUYECKHUE OCHOBBI
0€30MacHOCTH.

Tema 3. HpeHtudukamus W BO3JCHCTBHE HaA 4YeJIOBEKa
OTNAaCHBIX U BPEIHBIX IPOU3BOJICTBEHHBIX (DAKTOPOB.

Tema 4. Meroasl HW cpeacTBa 3alllUTHl  YEJIOBEKa OT
BO3JICUCTBUSl  OMACHBIX M  BPEAHBIX TMPOU3BOJICTBEHHBIX
(bakTOpOB Ha TPAHCIIOPTE.

Tema 5. YmpaBieHue 6€30MaCHOCTBHIO KU3HEASATEILHOCTH Ha
TpaHCIOpTE.

Tema 6. UpesBblualiHble CUTyallUH W METOJbl 3alllUTHl B
YCIIOBHSIX HX pealli3aliu.

®dopma MIPOMEKYTOYHOU
aTTeCTaluy 0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer ¢ OlleHKOH - 4 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

[TPOO®ECCHUOHAJIBHAA OTUKA,
CTAHIAPTU3ALIMA, CEPTUDOUKALMA U
YIIPABJIEHUE KAUECTBOM B CEPBUCHOM
OBCJIY>KNBAHNN

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
Henp ocBoenuss nuctuminabl  «lIpodeccnonanbhas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

9THKA, CTaHAapTH3alMs, cepTUdUKANUS ©  YIpaBICHHE
Ka4eCTBOM B CEPBHUCHOM OOCIIY>KUBAaHUH» - C(HOPMHUPOBATH y
CTYJCHTOB TPEICTABICHHE O MOpaIbHBIX TPEOOBAHUSX,
OPEIbSBISIEMBIX K  NMPO(EecCHOHANBHOW  JIESTEIHHOCTH
pabOTHHUKOB chephl CepBHCA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTLINHA

4,5 cemecTpsl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninnbl (MOILYIIH)»

Komnerennun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

VYK-5; OIIK-3; T1K-3

TpyaoeMKOCTh TUCHUTIIMHBI

6 3a4eTHBIX enuHHII, 216 akageMHUYeCKUX Y4acoB

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. [Ipeamer u mpobiaeMaTHKa dTUKH B cepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 2. Otuueckue yuenus Jpesuero Bocroka.

Tema 3. AHTHYHAS STHKA KaK y4eHHUE 0 100pOAeTeNsIX.

Tema 4. Otuka CpenHux BeKoB U Bo3poxaeHus.

Tema 5. Otuka HoBoro BpemeHH.

Tema 6. AkTyanbHble TPOOJIEMbI COBPEMEHHOMN ITHKHU.

Tema 7. IlpodeccnonanbHas 3TUKA U €€ B3aUMOCBSI3b € 00LIei
TEOPHEN MOpaIIH.

Tema 8. Ilpodeccus m auuHocTh. HpaBcTBeHHast KynbTypa
npodeccuonana.

Tema 9. OcHOBHBIE YpPOBHU  BHJICHHE
COOTBETCTBYIOIIME HOPMBI B c(hepe YCIIyT.
Tema 10. IlpuHuunBl KOPHOPAaTHBHOM OTBETCTBEHHOCTH B
cthepe ycuyr.

Tema 11.  Dtuueckue
JeSITEIbBHOCTH B cpepe yCiyr.
Tema 12. DcreTnka 006CIyKUBaHUS.

Tema 13. [IpodeccuonanpbHoe nopeneHne paboOTHUKA cepBUCca
Ha pa3IMYHbIX dTanax o0CIy)KMBaHUS Ha TPAHCIIOPTE.

Tema 14. OcoOeHHOCTH J1€I0BOT0 001IeHUs B chepe YCIyT.
Tema 15. Vnpaienue KoH(IMKTaMH B OOCTY)KMBaHUU Ha
TpaHCIIOPTE.

Tema 16. KopriopaTuBHast 3THKa B chepe ycayr Ha TpaHCIIOpTe
Tema 17. KopnopatuBHas KynbTypa B OOCITYXKMBAaHUU Ha

OusHeca o

OCHOBBI  TNpo(ecCHOHAIBbHOM




HaunmeHnoBanne JUCHMITIAHEI

I[TPOOECCHUOHAJIBHAS OTUKA,
CTAHIAPTU3ALIMSA, CEPTUDOUKALIIA U
YIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIYKMBAHN

TpaHCIOPTE.

Tema 18. OpranuzanmoHHas KyJabTypa Kak (akTop
MOBBIICHHS 2P HEKTUBHOCTH B chepe cepBHca.

Tema 19. Ynpasnendeckas 3Tuka B cpepe ceppuca.

Tema 20. DTUKET KaK pEryysTOp MEKINYHOCTHBIX OTHOIICHUM
U TpoecCHOHATBHOTO TIOBEJACHUS pPaOOTHUKOB CEpBHUCA.
OTUKET JAENOBBIX COBEIIAHWUN, MPE3eHTAlMi U MyOJIUYHBIX
BBICTYIUICHHH.

Tewma 21. IIpaBuna noBeaeHUs B 0OIIECTBEHHBIX MECTaX.

Tema 22. JlenoBoil 3TUKET M NpOTOKON. OCOOEHHOCTH HX
MPOSIBJICHUSI B CEPBUCHOMN JesATENbHOCTH. [leioBbIe BCTpeuH U
[IEPETOBOPBI.

dopma IIPOMEKYTOYHON
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCLUILINHEI

DK3aMeH - 4 ceMecTp, IK3aMeH - 5 CeMecTp




AHHOTAILMS PABOYEN ITPOTPAMMBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

OPI' AHM3AIM A ITPEATIPUHUMATEJILCKOM
JEATEJIBHOCTU B COEPE CEPBHUCA HA
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
Kpanuukanms BeITYCKHUKA bakanasp
®dopma 00yueHus OuHas
Lenb OCBOCHHUS JUACLUIIIUHBI «Opranuzanus

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

HpEeANPUHUMATENILCKON JISITENBHOCTH B cdepe cepBuca Ha
TpaHcmopre» - chopMHUpOBaTH y OOYYAIOIIUXCS CHCTEMY
3HaHUH 00 OCHOBAaX COBPEMECHHBIX HAYYHBIX M MPAKTHYECKHX
3HAHUH 10 OCHOBAM COBPEMEHHBIX HAay4YHBIX M MPAKTHUYECKUX
3HAHUH B O0JACTH MPEINPUHUMATENBCKON NEeSTEIbHOCTH, 00
HKOHOMHYECKUX aCHEKTax MPEANPHHUMATEIBCTBA, O CUCTEME
HaJIOTOOOJIOKEHHUS, 00 OTBETCTBEHHOCTH MPEATIPUHUMATENS, O
rOCYJapCTBEHHOM TOJIEP)KKE TMPeNNpUHAMATEIbCTBA, 00
0COOCHHOCTSIX MPEINPHUHUMATEIBCKON JIESATEIBHOCTH B cdepe
TPAHCIIOPTHBIX YCIIYT, a TaKkke 00 0COOEHHOCTSIX, Coco0ax u
CPe/ACTBaX pemIeHUs MpodjJeM B MPOIEecce CEPBUCHOTO
0OCITy’>)KMBaHUS TPEANIPUATHNA TPaHCHOPTHOHM cdepsl B chepe
OpraHM3aly  TNPEeIIPUHUMATEIbCKOH  JEATEIBHOCTH  Ha
NPEINPUSTHIX CepBUCa B cepe TpaHCTIOpTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

4,5 cemecTpsl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JUCITUIINHA

O0s3arenbpHas 4acTh
bnok B1. «/lucuuniunsl (MOAyIH)»

Kommnerenmuu o0yuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHS NTUCHUITIINHBI

VK-2; VK-4; YK-7; OIIK-1; OIIK-4; OIIK-5; OIIK-6; ITK-4;
[1K-5; T1K-6

Tpyn0eMKOCTb TUCIUTIIINHBI

5 3aueTHbIx ennauIl, 180 akageMH4ecKHX 4acoB

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. Conep:xanue npeAnpuHUMATENbCKON IeSITeTbHOCTH.
Tema 2. O0beKThI, CyOBEKTBI U LEIH NPEeINPUHUMATENbCTBA B
npolecce  CepBUCHOIO  OOCTY)XMBAaHUS  HPEIIPUATHIHA
TPaHCIIOPTHOM cephl.

Tema 3. 'ocynapcTBeHHas MOAAEP/KKA IPEIITPUHUMATEIBCKOM
JIeSITEIbHOCTH.

Tema 4. MH}pacTpyKkTypa HOJAEPKKH CYOBEKTOB Maloro U
CpeIHEero NpeIpUHUMATENbCTBA.

Tema 5. Manoe npeAnpuHUMATEIBCTBO U €r0 BUJIBI B IIpoliecce
CEPBHCHOTO OOCITYXHBaHUS NPEINPUSITUNA TPAHCIOPTHOM
cdepsl.

Tema 6. JloroBopHBIE OTHOWICHHS B MPEANPHHUMATEIHCKOM
JESATEIBHOCTH.

Tema 7. Ilopsinok mpoBeneHUs MPOBEPOK KOHTPOIUPYIOIIMMHU
OpraHM3alMsIMH  NPEIIPUHUMATEIBCKOM  CTPYKTYpPBl B
TPaHCIIOPTHOM cepe.

Tema 8. [IpennpuHumarenbckas Uaesi U ee BHIOOD.




HauMeHnoBanne qUCIHUTUINHEI

OPT AHU3ALIUA TTPEJITPUHUMATEJILCKOU
JEATEJIBHOCTU B COEPE CEPBHCA HA
TPAHCIIOPTE

Tema 9. Opranuszanus npeaArnpUHUMATEIbCKONW AeSITEIbHOCTH U
OPUHATHE YIPABICHYECKUX pEIICHUH Ha MPeIIpUsTHH
cepBuca B IIPOLECCE CEPBUCHOIO  OOCIYXXMBAaHUSA B
TPaHCHOPTHOM cdepe.

Tema 10. [lnanupoBanue MpEIIPUHUMATETBCKON
NESITeIbHOCTH B TPOLIECCE  CEPBHUCHOTO  OOCITY:KHBAaHUS
MPEANPUITHI TPAHCTIOPTHOU ChEepHI.

Tema 11. Hanoru, cOOpsl, OTYUCICHHS TTPETPUHIMATEIBCKOM
CTPYKTYpBI B TPAHCIIOPTHOM cdepe.

Tema 12. [IlpennpuHumarenbckass TaiiHa B IIpoLEcCe
HpPEANPUHUMATENIBCKON AEATENbHOCTH B IIPOLIECCE CEPBUCHOTO
00CITy’)KUBaHUS TIPENIPUATUI TPAHCTIOPTHOM cephl.

Tema 13. KoHKypeHIMS ¥  KOHKYPEHTOCIOCOOHOCTh
IPEeIIPUHUMATEIBCKON CTPYKTYPBl U YCIYI B TPaHCIHOPTHOM
chepe.

Tema 14. Crparernueckue KOHKYPEHTHBIE IpPEUMYIIECTBA
pEANPUHUMATENIBCKON CTPYKTYpPBI B cpepe TpaHcropTa.

Tema 15. MexanuaMbel 0O€CI€YCHHS YCTOMYMBOCTH U
IUIaTEKECIIOCOOHOCTH B MPOLIECCE CEPBUCHOIO 0OCTYKUBAHUS
NPEINPUSATHIA TPAHCTIOPTHOU CepBbI.

Tema 16. Ouenka 3¢ (heKTUBHOCTH MPEeANPUHUMATETbCKON
NESTeTbHOCTH B TPOLIECCE CEPBHCHOTO  OOCITY:KHBaHUS
HOPEANpPUATHIA TPAaHCIOPTHOM cepsbl.

Tema 17. Puckm B mpomecce mNpealpUHUMATEIbCKON
JESATEeIbHOCTH B IIPOLIECCE  CEPBUCHOTO  OOCIYKUBaHUS
NPEINPUSATHIA TPAHCTIOPTHOU CeEepBI.

Tema 18. OneHka HMHBECTUIIMOHHON HPUBJIEKATEIbHOCTH
MpeIPUHUMATEIBCKON CTPYKTYpPBI B cepe TpaHCIIOPTA.

Tema 19. IlpennmpuHumarenbckas ceTb U BHYTpU(UPMEHHOE
MpeIPUHUMATEILCTBO Ha MPEANPUATUAX CEPBHCA B IIPOLIECCe
CEpBUCHOI0 0OCITy’)KUBaHUs B TPAHCIIOPTHOH cdepe.

Tema 20. DKOHOMUYECKast 0€30MacHOCTb
[IPEITPUHUMATEIBCKOM AESITEIBHOCTH B MPOLIECCE CEPBUCHOTO
00CIyXKUBaHUS PEIIPUIATUNA TPAHCIIOPTHOU chephl.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEANPUHUMATEIHCKON
JeSITEIbHOCTH B TPOLIECCE  CEPBUCHOTO  OOCITY)XKMBaHUS
OpENpUATHIA TPAaHCTIOPTHOM cepsbl.

Tema 22. Kynprypa npeanpuHUMATENbCTBA B IIPOIECCE
CEpBUCHOIO  OOCHYKUBaHHsS MNPEINPUATHA TpPaHCIOPTHOU

cepsl.

dopma IIPOMEKYTOUHOU
aTTeCTalMy 0 MUTOraM OCBOCHMS
JUCLUTIIUHBI

3ader - 4 ceMecTp, 3a4ET C OIIEHKOM - 5 ceMecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JAUCHUITIIMHBI

OKOHOMUKA TPYJIA 1 DOPTOHOMUIKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas

I_ICJ'II/I OCBOCHUA JUCIIHMITIINHBI

LlensiMu OCBOCHMSI JUCHMIUIMHBI «DKOHOMHKA Tpylna U
JPrOHOMHKA»  SIBISIOTCS  (OPMUPOBAHHE y  CTYACHTOB
TEOPETHUYECKHX OCHOB, IPAKTHYeCKUX (OPM U METOJOB
HPUHATHS TUIAHOBBIX U YIPABICHYECKHX PEIICHUI Ha OCHOBE
UCIIOJIb30BAHUSI COBPEMECHHBIX HAYYHBIX M IPAKTHYECKUX
3HAHUI 110 OCHOBaM YKOHOMHKH TPY/a: 00 acleKTax TPYIOBBIX
OTHOIIECHHUH B TPYJIOBOM KOJIJICKTHUBE M B OOIIECTBE B IIEJIOM, 00
0COOCHHOCTSIX OpPraHU3alUK CEPBUCHOM IEATEIBHOCTH B cepe
TPAHCIIOPTHBIX YCIIYT, a TaKkke 00 0COOEHHOCTSIX, croco0ax u
CpelncTBaxX peulieHus mpodieM B cdepe dIKOHOMHUKH TpyAa U

DPrOHOMMKHM B  IIpOLECCE  OpraHHu3aluud  CEPBUCHOMN
JEATEIIBHOCTM Ha TPAaHCHIOpPTE; YMEHMM  OCYILECTBIATH
KOHTpOJIb ~ KadecTBa  IIpoOLecca  CEepBHCA,  [TapaMETPOB
TEXHOJIOTMYECKUX IIPOLIECCOB, MCIIONb3YEMBIX PECYPCOB;
YMEHME NPUMEHATh [OJYYEHHbIE 3HAHUS B  00JACTH
OpraHM3alMy CEPBHCHOM JEATEIBHOCTHM HAa TPaHCIOPTE;

IpUOOpETEHNE YMEHUM NPUMEHATHh IOJyYEHHbIE 3HAHUS B
00J1acTH HSKOHOMHUKM TpyZAa M OPrOHOMHUKHM B IIpoLEecce
OpraHu3aly CEPBUCHOM EATEIbHOCTH HA TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

S ceMecTp

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILIINHA

O0s3aTenpHas 4acTh
brok B1. «/lucuunianabl (MOLYIH)»

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHUS NTUCHUITIINHBI

VYK-8; OIIK-5; OIIK-7; TIK-3; TIK-6

TpynoeMKOCTh AUCIUIUIMHBI

6 3a4eTHBIX eanHUIL, 216 akageMHYeCKUX YacoB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. TlosiBiieHUE U pa3BUTHE HAYKHU O TPYJIE.
Tema 2. [loHsTHA O TPYZE U €T0 PA3HOBUAHOCTSX.
Tema 3. Tpya kak pakTop MPOU3BOICTBA.

Tema 4. IlpousBomuTensHOCTh Tpyaa U (aKkTOpOB
IIPOU3BO/ICTBA.

Tema 5. [lonsiTue pbiHKa TpyAa.

Tema 6. J[lemorpaduueckas ocHOoBa (opMHUpOBaHUS W

(YHKIIMOHUPOBAHUS PHIHKA TPY/IA.

Tema 7. 3aHITOCTH HaceneHUs U Oe3padoTuIla.

Tema 8. ['ocynapcTBeHHast MOJUTHKA B 00J1aCTH 3aHATOCTH.
Tema 9. Ilonatus opraHm3anuu Tpyda B chepe cepBuca Ha
TpaHCHOPTE.

Tema 10. OcobeHHOCTH HAyYHOW OpTaHU3aIluH TPY/Ia.

Tema 11. DnemeHTHI ¥ (POPMBI OpraHU3alUK TPYAA.

Tema 12. HopmupoBanue Tpyna.

Tema 13. CymHocTb, conmepkaHue W (YHKIIUH 3apaOOTHOM




HauMeHnoBanne qUCHUTUINHEI

SKOHOMMUKA TPY A 1 SPTTOHOMUIKA

IaThl.

Tema 14. Opranu3zaius oriaTel TPy/ia Ha MAaKPOYPOBHE.

Tema 15, Opranuzanus oOmaTbel U MaTepPHUAILHOTO
CTUMYJIMpPOBAaHUS TpyZAa Ha NPEIIpUITHM CEepBUCAa Ha
TpaHCIIOPTE.

Tema 16. IlmanupoBanue TpyAa Ha MPEIUPUATHH Ha
MPEINPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 17. OCHOBBI 5PrOHOMUKH.

Tema 18. Tsxectb Tpyna Ha HOPEeNNpHATHIX CepBUCa Ha
TpaHCIIOPTE.

Tema 19. Jlunamuka paboTOCIIOCOOHOCTH © TpodsemMa
YTOMJIEHMSI Ha IPEANIPUATHIX CEPBHCA HA TPAHCIIOPTE.

Tema 20. DproHomuyeckue TpeOOBaHUS HA MPEANPUATUAX
CEpBHCA HA TPAHCIIOPTE.

Tema 21. IIpoekTupoBaHuE pallMOHAIBHBIX PEKUMOB TpyAa U
OTJIbIXa Ha NPEANPUATUU CEPBHCA HA TPAHCIIOPTE.

®opma IIPOMEKYTOYHOMN
aTTECTALIMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

DK3aMeH - 5 cemecTp




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

MAPKETHUHI'

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocunb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
LenssMu  OCBOGHMS  JUCHUMIUIMHBI  «MapKeTUHr»

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

ABIISIIOTCSL (POPMHUPOBAHUE Y CTYACHTOB TEOPETUUECKUX 3HAHUI
00 OCHOBaxX M CYIIHOCTM MapKETHHIa, TEOPUM U IMPAKTUKH
COBPEMEHHOI'0 MAapKETUHIOBOI'O MEXaHU3Ma, O3HAKOMIICHHE C
COZlepyKaHuEM u HaIIPABJICHUSMU MapKETHUHTOBBIX
UCCIIC/IOBAaHMM, TNPUOOPETEeHHE YMEHHH U TMPaKTHYECKUX
HABBIKOB IPUMEHEHUS METOJOJOTMYECKOr0 HHCTPYMEHTapHs
TEXHOJIOTMM IPOBEJICHUS MAapKETHHIOBBIX MCCIEIOBaHUN B
00J1acTH MCCIIEOBAaHUS PhIHKA, NOTpeOUTENeH, KOHKYPEHTOB,
OILICHKH COOCTBEHHOI'0 NOTEHIMAA PEATIPUSATHSL.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

S ceMecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JCITUIINHA

O0s3arenbpHas 4acTh
bnok B1. «/lucuuniunsl (MOAYIH)»

Komnerennun oGyuaromerocs,
dopmHpyeMbIe B pe3yJsibTaTe
OCBOEHUS AUCUMIIMHBI (MOTYJIs)

YK-2; OIIK-4; I1K-4; I1IK-5

TpynoeMKOCTb TUCIUIIIIUHBI

3 3ayerHbIX equunlpl, 108 akageMuueckux 4acoB

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. OcHoBHble mOHATUA MapkeTuHra. Cneuuduka
MapKEeTHHIa Ha TPAHCIIOPTE.

Tema 2. KOHKYpPEHTOCIIOCOOHOCTh M KaueCTBO TPAHCIOPTHBIX
YCIIYT.

Tema 3. lleHoBas MOJUTHKA TMpPEeNNpUATHI cepBHca Ha
TpaHcropTe. YIpaBlI€HWE MApKETUHIOM Ha MpEeANpUSTUI
CEpBHCA HA TPAHCIIOPTE.

Tema 4. Crparernueckoe IUIAHUPOBAaHME MapKETHHra Ha
IPEIIPUATHH CEPBUCA HAa TPAHCIIOPTE.

Tema 5. HccnenoBaHue pbIHKAa YCIyr U IMPOTHO3UPOBAHUE

crpoca.
Tema 6. OpraHm3anusi TPOAAXH TIEPEBO30OK M YCIYyr Ha
TPaHCHOPTE.

Tema 7. bromxer n oneHka 3¢()EeKTUBHOCTH MapKETHHIOBOM
JIeSITEIbHOCTH B chepe YCIIyT Ha TPAHCIOPTE.

®dopma MIPOMEKYTOUHON
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer - 5 ceMecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

OPTAHU3ALUA U INTAHUPOBAHUE
I[MPOLECCA OKA3AHIA CEPBUCHBIX YCIIVT
HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

Henp mucummuiuasl «OpraHuzanus U IUIAHUPOBAHUE
mpolecca OKa3aHUs CEpPBUCHBIX YCIOYr Ha TpPaHCIOPTE» -
dbopMupOBaHHE Yy OOYYaAIONIMXCS CHCTEMBI TEOPETHYCCKUX
3HAHUU U MPAKTUYECKUX HABBIKOB B 00JIACTH IJIAHUPOBAHUS U
OpraHu3alu  JIeATeIbHOCTH MPEANpHUSITHS CepBHUCAa Ha
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUILINHA

6 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOif OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninnbl (MOILYIH)»

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-1; VK-2; VK-3; YK-6; OIIK-1; OIIK-2; OIIK-3; OIIK-4,
OIIK-5; OIIK-6; OIIK-7; T1K-1; I1K-2; T1K-3; T1K-4; I1K-5

TpyaoeMKOCTh NUCHUTIIMHBI

6 3aueTHBIX eaUHUIL, 216 akageMHYECKHX YacoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. Opranuzanus ¥ yHpaBJIeHHE IPOLIECCOM OKa3aHUs
YCIIYT.

Tema 2. OCHOBHBIC NPHUHIMIBI OpPraHU3AIMHU IIpoIecca
OKa3aHMs yciayr M OOCIyXHBaHMUA Ha NPEIUpPUATHIX chepsbl
CepBHUCa Ha TPAHCIIOPTE.

Tema 3. IIpon3BoacTBEeHHAs CTPYKTypa NMPEANIPUATHS CEpBUCA
Ha TPAHCIOPTE U TUIIBI IPOU3BOJICTBA B OOCITYKHBAaHUU.

Tema 4. Opranusanust OTpOU3BOJICTBEHHON HHQPACTPYKTYpPbI
HpeanpusaTs cepsl cepBUca Ha TPAHCIIOPTE.

Tema 5. Opranuszanus oOecredeHHs KadecTBa YCIyr Ha
MIPEANPUATHAX CEPBHUCA HA TPAHCIIOPTE.

Tema 6. KoHkypeHIIMS HA COBPEMEHHOM PBIHKE YCIIYT.

Tema 7. KoHKypeHTOCIIOCOOHOCTh MpEANPUATUS CepBUCA Ha
TpaHCIIOPTE.

Tema 8. Pucku npeanpusitus cepBuca Ha TPaHCIIOPTE.
Tema 9. TpynoBble pecypchl NpeaIpUATHSI
opraHusanusi, IPOU3BOJUTEIBHOCTH M  OIUIATa
paOOTHUKOB MPEANIPHUITUS CEPBUCA HA TPAHCIIOPTE.
TemalO. OCHOBBI ITAHUPOBAHUS JESITEIBHOCTH TPEITPUSTHS
CEpBHCA HA TPAHCIIOPTE.

Tema 11. OcHOBbl BHYTPUGUPMEHHOTO IJIAHUPOBAHUS
JESATEIILHOCTH MPEATIPUATHUS CEPBUCA HA TPAHCIIOPTE.

Tema 12. I[lnaHupoBaHWE MapKETHHTa Ha TIPEANPHITAN
CepBHCa Ha TPAHCIIOPTE.

Tema 13. [ImaHupoBaHue NMPOJIBHKEHHS YCIYyT U PEKIAMHON
KOMIIAaHUM Ha MIPEANPUSATHH CEPBUCA HA TPAHCIIOPTE.

cepBUCa,
Tpyda




HauMeHnoBanne qUCIHUTUINHEI

OPTAHM3ALIMA U INTAHNPOBAHUE
IMTPOLIECCA OKA3AHIA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Tema 14. IlnanupoBaHHE WHBECTHUIIMOHHOW JCSATEIBHOCTH
MPEANPUITUH CEPBHUCA HA TPAHCIIOPTE.

Tema 15. IlnanupoBanme oO0beMa MPOU3BOJCTBA U
peanu3aluy yCIIyr Ha MPeIpUsiTUU CEPBUCA HA TPAHCIIOPTE.
Tema 16. IlnanupoBanue  MaTepUATbHO-TEXHUYECKOTO
obecrieueHus Ha PEIPUSATUU CEPBUCA HA TPAHCIIOPTE.

Tewma 17. [InanupoBanue moTpeOHOCTH B MEPCOHANIC U CPEICTB
Ha OIUIATy TPyJa Ha MPEANPUATUN CEPBUCA HA TPAHCIIOPTE.
Tema 18. [InanupoBanue u3aep>KeK MPEANPUATUS CEPBHUCA Ha
TpaHCIOpTE.

Tema 19. IlnanupoBanue mnpuOBUIM U PEHTAOCIBHOCTHU
MPEANPUSITHS CEPBHCA HA TPAHCIIOPTE.

Tema 20. Conepxanue U opraHu3anus OH3HEC-TUIIAHUPOBAHUS
Ha MPEANPUITUH CEPBHUCA HAa TPAHCIIOPTE.

Tema 21. HaydHo-TexHuyeckoe  IUITAaHUPOBAaHWE  Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 22. ®uHaHCOBBIA IUIAH MPEANPHUSNTHS CepBHUCAa Ha
TpaHCIIOpTE.

Tema 23. OcHOBBl OIOJDKETHOTO  IUIAHUPOBAaHUS  Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 24. OcHOBBI OpraHu3anuu 0e30MacHOT0 OKa3aHUs yCIyT
Ha MPENPUITUIX CEPBUCA B TPAHCTIOPTHOU cdepe.

®opma IIPOMEKYTOYHOMN
aTTECTALMU [0 UTOraM OCBOCHHS
JUCHHUTIIUHBI

DK3aMeH - 6 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

VYIIPABJIEHUE TYPUCTCKO-
PEKPEAIIMOHHBIMU ITPOEKTAMU 1
OPI'TAHU3AIMWEN OBCIIY XUBAHUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropTa
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
[MemamMu  OCBOEHHS  JMCUUIUIMHBL  «YIIPaBIICHHE

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

TYPUCTCKO-PEKPEAlIMOHHBIMM IIPOEKTaMU W OpraHu3anuein
OOCITy’)KUBaHUS» SBIAIOTCA  (OPMHUPOBAHHE Y CTYIEHTOB
TEOPETUYECKUX OCHOB, NPAKTUYECKUX HABBIKOB, MEXaHU3MOB
TYPUCTCKO-PEKPEALlMOHHOTO  IIPOCKTUPOBAHMS  CEPBHUCHBIX
IPOILIECCOB; MPHOOpPETEeHNE YMEHUH NPUMEHSTh MOJIY4YEeHHBIE

3HaHUA B  [OPOHCCCC TIPOCKTHUPOBAHUA HW  OpraHu3alvn
TypHCTCKOﬁ, pereaHHOHHOﬁ JACATCIIbHOCTH, YUYUTBIBAA
pPa3BUTHC HOBBIX I/IH(i)OpMaIII/IOHHO-KOMMYHI/IKaTI/IBHI)IX

TEXHOJIOTUI NpU OpraHu3allid CEPBHUCHBIX IPOLECCOB B
TypU3MeE U PEKpealliy Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

7 cemecTp

HanmenoBanwue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIIH)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

VYK-1; YK-2; YK-3; YK-4; YK-5; YK-8; OIIK-1; OIIK-2;
OIIK-3; OIIK-4; IIK-1; T1K-2; I1K-4

Tpyn0eMKOCTb TUCIUTIIINHBI

5 3adeTHEIX equHUI, 180 akageMHYECKHX YacoB

Conepxanue JUCLUIUIAHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. IIpoektupoBaHHE  TYpHCTCKO-PEKPEALlMOHHON
JIEATEIIbHOCTH Ha TPAHCIIOPTE.

Tema 2. PekpeaumoHHOE MNPOEKTUPOBAHUE U
00pa3oBaHus PEKPEAIIMOHHBIX PAOHOB.
Tema 3. PecypcHblii NOTeHIHMal B
JIEATEIIbHOCTH Ha TPAHCIIOPTE.

Tema 4. TlousiTHEe «TypU3M» U TypHCTCKas cepa.

Tema 5. Knaccudukamnuss BUJOB TYpUCTCKOW IESTEIHHOCTH.

OTallbl

peKpearmoOHHON

Tema 6. IIpoexTupoBaHME TYpPUCTCKOTO NPOAYKTa Ha
TPaHCIIOpTE.

Tema 7. KanbkynupoBaHue TYpHUCTCKO-PEKPEALlMOHHOIO
IIPOEKTa Ha TPAHCIIOPTE.

Tema 8. [IlonsTHE pekpealMOHHON JEATENBHOCTH Ha
TPaHCIIOpTE.

Tema 9. Cranmaptel 00CHyXHBaHHS B TYPUCTCKUX U
PEKpealoOHHBIX KOMIIEKCaX.

Tema  10.  KynpTypHO-UCTOpHMYECKHE  pEKpEalliOHHbBIE
pecypehl.
Tema 11. IlpoextupoBaHue 1LE€HBI B  TYPHUCTCKO-

peKpealnoHHON chepe Ha TpaHCIIopTe.
Tema 12. KayecTBO TYpHUCTCKO-PEKPEAIIMOHHBIX MPEATIOKESHUN




HauMeHnoBanne qUCIHUTUINHEI

YIIPABJIEHUE TYPUCTCKO-
PEKPEALITMOHHBIMHU ITPOEKTAMU 1
OPI'TAHM3AIIMEN OBCJIYXKUBAHUA

Ha TPaHCIIOpTe.
Tema 13. HHTepHeT-1IpoABHKEHUE TYPUCTCKO-
PEKpEeaIIOHHBIX TPOEKTOB U YCIIYT Ha TPAHCIIOPTE.

Tema 14. T'eomHpOpMaANMOHHBIE TEXHOJIOTHH TYPUCTCKO-
PEKPEaIIOHHOIO IPOEKTUPOBAHUS.

Tema 15. OOcnyxuBaHue JIOA€H C OrpaHUYEHHBIMU
BO3MOXHOCTSIMM ~ 3/10pOBbSl ~ METOJAaMH  pEKpealuu  Ha
TpaHCIIOPTE.

Tema 16. IIpoexkTrpoBaHrE aKTUBHOTO OT/bIXa HA TPAHCIIOPTE.
Tema 17. YnpaieHue mapTHEPCKUMH OTHOILEHUSIMH B cdepe
TYPUCTCKO-PEKPEALMOHHOTO CEPBHUCA.

Tema 18. O6ecnieuenre 6€30MaCHOCTH TYPUCTCKUX OOBEKTOB.
Tema 19. IlpoexTHpoBaHHE PEKPEANMOHHBIX MpPOrpaMM Ha

TPaHCHOPTE.
Tema 20. Tunonorust TypuCTCKUX KJIACTEPOB.

Tema  21.  VYmpaBneHue  TYpHUCTCKO-PEKpEaLlOHHBIMU
POEKTaMH.

dopma IIPOMEKYTOUHOU
aTTecTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH - 7 ceMecTp




AHHOTAILMIS PABOYEN ITPOTPAMMBI JIMCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

OU3NMYECKAA KYJIbTYPA U CITOPT

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

[enssmu ocBoeHUs AUCHUIUIMHBI «PU3HYECKas KyJIbTypa
U CIOPT» SIBISIFOTCS: (PU3NYECKOE BOCHHUTAHHUE OOYYAIOLIUXCS
Ui TIOAJCpXaHUS  JOJDKHOTO  YPOBHS  (DU3MYECKOMH
IIOArOTOBJIEHHOCTH 1o 00ecreueHnIo MTOJTHOLIEHHOM
COLMAIBHON U MPO(EeCCHOHATBHOM eI TETHbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCsl JUCIUTLITNHA

7 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerenmuu oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

2 3a4eTHBIE eNUHHMIBI, 72 aKaJeMUUECKUX Jaca

Conepxanue nucuuruael. | Tema 1. Jlerkas atneruka.
OcHoBHbIE pa3zienbl (TEMBbI) Tema 2. KommiekcHble 3aHATHSA.
®opma IIPOMEKYTOYHON

aTTECTAllMH II0 UTOraM OCBOEHUS
JUCIIUILINHBI

3aueT ¢ OLEHKOIl - 7 cemecTp




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanune JUCITMITIINHBI

OU3NYECKAA KYJIbTYPA U CITOPT

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCTS IpOrpamMmel
(mpoduip)

CepBuc B cdepe TpaHcopTa

KBanudukaiuys BeITyCKHUKA

bakanasp

Dopma o0yueHHs

O4YHas

]_[CJ'II/I OCBOCHU AUCHUITIIMHBI

[enpto wm3yyeHuss aucuuIIMHbl «Dusznueckas
KYJIbTYpa U CIOPT» SIBISIETCS (DU3MYECKOE BOCIHUTAHUE
oOydJaromuxcst g TMOAJECPKAHUSA JTOJDKHOTO YpPOBHS

¢u3nUecKoil  MOATOTOBIEHHOCTH IO  O0ECIEUYEeHUI0
MOJIHOLIGHHON ~ COIMaJbHOM W mpodecCHOHATbHOM
JIESITELHOCTH.

CemecTp, B KOTOPOM H3y4aeTcst
JTUCHUTIIINHA

7 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JCITUIINHA

O0s3arenbHas 4acTh
bnok b1. «/lucuuniunsl (Moaynu)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

2 3a4eTHBIE €NUHHUIBI, 72 aKaJeMUUECKUX Jaca

CopepxaHue TUCIUTUINHBL.
OCHOBHBIE pa3zelibl (TEMbI)

Tema 1. OOmepa3BuBatoniye GpU3NIECKUe yIpaKHEHHS.
Tema 2. O310poBUTENBHBIC PUTHEC-TEXHOIOTHH.

dopma IpOMEKYTOUHOU
aTTECTALIMU 10 UTOTaM OCBOEHHUS
JUCHHUTIIUHBI

3aueT ¢ OLEHKOI - 7 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

TEXHUKO-DKOHOMUNYECKOE
OBOCHOBAHUME MHBECTUILIMOHHBIX U
NMHHOBAIMOHHBIX ITPOEKTOB B CEPBUCE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpaMMBbI
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Hemamu OCBOEHUSL JACUUATUIUHBI «Texnuko-
SKOHOMHUYECKOE 000CHOBaHUE MHBECTUIIMOHHBIX u
WHHOBALIMOHHBIX ~ TPOEKTOB B CEPBUCE»  SABIISIETCS

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

dopMupoBaHHE Yy CTYACHTOB CHOCOOHOCTH W TOTOBHOCTH
IPOM3BOUTH OOOCHOBaHHE APPEKTHBHBIX YIPABICHUECKUX
pELICHUH, UCTIONb3Ys 3HAHUS, YMEHUS U HAaBBIKH ITPUMEHEHUS
MaTeMaTHYECKUX METOJIOB M SKOHOMHUYECKHX pPAaCyeTOB,
U3y4eHHE OCHOB TEOPUM HHBECTUPOBAHUS Ha YPOBHE
rocyJapcTBa W OTAEIBHOTO TPEANPHATHS B COBPEMEHHBIX
YCIOBUSX, @ TaKXKe IPHUBUTHE IPAKTUYECKUX HABBHIKOB B
BBIIIOJIHEHUH  TPAKTUYECKUX  PACYeTOB MPH  PEIICHHH
KOHKPETHBIX ITPOM3BOJCTBCHHBIX 3a/a4.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTLINHA

7 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOEHUS AMCLIHIIINHBI

VK-2; OTIK-5; TTK-6

TpynoeMKOCTh AUCIUTUIMHBI

3 3auetHble eAUHUILI, 108 akageMUYecKnX 4YacoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. HHHOBaLMM W WHBECTHUIMU: SKOHOMHUYECKAs
CYIIIHOCTb ¥ BHJIbI HA TPAHCIIOPTE.

Tema 2. ComepxaHue U OCHOBHBIE JTallbl WHBECTUIIMOHHOTO
Ipolecca Ha TPaHCIIOpTe.

Tema 3. llHHOBalIMOHHBIE IPOEKTHI B CEPBUCE HA TPAHCIIOPTE
¥ METOJIbl UX (PMHAHCHPOBAHUS.

Tema 4. VIHBeCTULIMOHHBIE IPOEKTHI B CEPBHUCE HA TPAHCIIOPTE
¥ METOJIbl UX (PMHAHCHPOBAHUS.

Tema 5. JINCKOHTHUPOBAHUE M OLIEHKA CTOMMOCTH KamuTajia Ha
TpaHcnopre. JleHe)KHbIEe TIOTOKH MHBECTULIMOHHOTO IIPOEKTA.
Tema 6. Kpurepun  OIEHKH  WHBECTUIIMOHHBIX U
VHHOBAIMOHHBIX IPOEKTOB HA TPAHCIIOPTE.

Tema 7. CylHOCTh U COAEp)KAHUE TEXHUKO-3KOHOMHUYECKOTO
000CHOBaHMS TPOEKTa HA TPAHCIIOPTE.

dopma ITPOMEKYTOUHON
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer ¢ OlleHKOM - 7 ceMecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaunmenoBanue JUCITUITIINHBI

YIPABJIEHUE AKTUBAMW CEPBUCHbBIX
[MPEAITPUATHUN HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasneHnoctb MPOTPaMMBbI
Cepuc B cepe TpaHcropra
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakaiasp
®dopma 00yueHus OuHas
LlensMu  OCBOGHHS — JUCHMILIMHEI «YnpasieHue

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

AKTHUBaMU CEPBHUCHBIX MPEANPUATUN HA TPAHCIOPTE) SIBISETCS
dbopMUpOBaHHE Y  CTYICHTOB  TEOPETHUYECKHX  OCHOB,
MpaKTU4eCKUX (GOpM M METOJIOB TMPUHATUS IUIAHOBBIX M

YIPABJICHYECKUX PEIICHWM Ha OCHOBE MHCIIOJIb30BaHUSA
COBPEMEHHBIX HAy4YHBIX M MPAKTHYCCKUX 3HAHHHA II0
YIPABJICHUID  AKTMBAMU  CEPBUCHBIX  INPEAIPUATHN  Ha
TPaHCIIOPTE.
Cemectp (Kypc), B (Ha) KOTOPOM
p (xypc), B (Ha) koTop 8 cemectp

N3y4acTCd JUCHUILIINHA

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninasl (MOILYIH)»

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-2; OTIK-2; OIIK-5; OTTK-6; TTK-2; TTK-4; TTK-5; TTK-6

TpynoeMKOCTb TUCIUIIIINHBI

5 3aueTtHbIx eqnnauil, 180 akageMHU4ecKUx 4acoB

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. IloHsATHE OCHOBHBIX U OOOpPOTHBIX aKTHUBOB
CEpPBUCHBIX MPEIIPUATHI Ha TpaHCIIOpTE.

Tema 2. Knaccudukamusi OCHOBHBIX aKTHBOB CEpPBUCHBIX
IPEIIPUATHI Ha TPAHCIIOPTE.

Tema 3. OcHoBHble (YHKIMM M TPHUHLMIIBI YIPaBICHUS
AKTHBAMHU CEPBHUCHBIX NPEANIPUATUI HA TPAHCIIOPTE.

Tema 4. Ilonstue 00 MMYILIECTBEHHOM a’pONOPTOBOM
KOMIUIEKCE B TIPOLIECCE  CEPBUCHOTO  OOCITYKHUBaHMS
HOpEANpUATHIA TPaHCTIOPTHOM cepsbl.

Tema 5. OcHOBBI ylpaBjieHMs aKkTUBaMU B Ipoliecce
CEpBUCHOTO  OOCHYKUBaHHsS MNPEINPUATHA TpPaHCIOPTHOU
cdepsl.

Tema 6. IIpaBoBoe obOecrieueHHe OLIEHOYHOU NESATEIBLHOCTH B
IPOLIECCE  CEPBUCHOIO  OOCITYXHBaHHUS  MPEANPUATHI
TPaHCHOPTHOM cepsl.

Tema 7. @opMuUpOBaHHE HSKOHOMHYECKOIO MEXaHH3Ma

YIPaBIEHUS 3€MEIbHBIMUA PECYPCAMH B IIPOLIECCE CEPBUCHOTO
00cCIyXKUBaHUS MPEANPUATHI TpaHCIOPTHOU chephl Ha OCHOBE
JAHHBIX TOCYAAPCTBEHHOI'0 KaacTpa HEJBUKUMOCTH.

Tema 8. Posb M 3HaueHWE 30HUPOBAHUS TEPPUTOPHUH B

rporecce CEPBUCHOTO OOCITy’>)KUBaHUsSI  TPEANPHUATUN
TPAHCIIOPTHOM cephl.
Tema 9. PentHele oTHomeHus B  IIPOLIECCE  CEPBHUCHOIO

00cIyXKUBaHUS MPEIIPUIATUNA TPAHCIIOPTHOU chephl.
Tema 10. Peructpamusi mpaB Ha 3eMeEJbHBIE YYaCTKH U OOBEKTHI

HEJABMXHUMOCTH B IIpoIEeCCe CCPBUCHOT'O 06CJ'IY)KI/IB8.HI/I$I




HaunmeHnoBanne JUCHMITIAHEI

YIPABJIEHUE AKTUBAMM CEPBUCHbBIX
[MTPEAITPUATHUN HA TPAHCIIOPTE

MPEANPUITHI TPAHCIIOPTHON ChEephI.

Tema 11. OcHOBBHI OIlEeHKM aKTHBOB W OW3HEca B Ipolecce
CEPBHCHOTO OOCITYXHBAaHUS NPEIIPUITUNA TPAHCIOPTHOM
cepsl.

Tema 12. OueHka akTHUBOB a’pONOPTOBOrO KOMILIEKCAa Ha
OCHOBE JIOXOJTHOT'O IIOAX0/4A.

Tema 13. OueHka akTUBOB a’pONOPTOBOrO KOMILIEKCAa Ha
OCHOBE CPaBHUTEJIHHOTO (PRIHOYHOTO) MOIX0/1a.

Tema 14. OueHka akTHUBOB a’pONOPTOBOrO KOMILIEKCAa Ha
OCHOBE UMYILECTBEHHOTO (3aTPaTHOI0) MOAXO0AA.

Tema 15. DddexTuBHOCTS TOCYHAPCTBEHHOTO KAAACTPa HEABUKUMOCTH B
rporecce CEPBUCHOTO OOCTyKMBaHUS  MPEANPUATHI
TPAHCIIOPTHON CQephl. Dkonoruyeckue (akTopbl B OLEHKE 3EMElb,
TMPpWJICTarIuX K TEPPUTOPHUN adpOIIOPTOB.

dopma IIPOMEKYTOYHON
aTTecTalluy II0 UTOraM OCBOEHUS
JVCLUATIIINHBI

3a4eT c OLIEHKOM - 8 ceMecTp




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaunmenoBanue JUCITUITIINHBI

VIIPABJIEHUE ITPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCTh IPOTPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuin)
Kpanuukanms BeITyCKHUKA bakanasp
®dopma 00yueHUs Ounas
[lensMu  OCBOGHHS ~ JMCHUIUIMHBI  «YTIpaBICHHE

HCJII/I OCBOCHUA NUCHUITIINHBI

IPENIPUATHIMHU CEPBHCA HA TPAHCIIOPTE» SABIAIOTCS CUCTEMA
3HaHUM B 00JacTU yHpaBiIeHMs MPEIIPUATHIMHU cepBUca, 00
PKOHOMHUYECKUX  aCIEKTax YIpPaBJICHUS  IPEIIPUITHIMU
CEpBHCA, O CTPYKTYpEe M IPOLECCE NPHUHATHS DPELICHUS Ha
NPENNpPUATHIX CEpBHUCA, O CHUCTEME IPOTHO3UPOBAHUA U
IUTAHUPOBAHMSI JI€ATEILHOCTH Ha MPEANpPUATUSAX CepBHUCa, 00
YIOPaBICHUM U3JEP)KKaMU B JEATEIBHOCTU TPEANPUATHS
cepBuca, 00 yIpaBJIeHUH MPOU3BOJCTBEHHBIM IPOLECCOM HA
OpEANpUsATHIX  CepBHCa, a Takke 00  yIpaBIeHHUU
OpraHM3alMeil TEXHUYECKOI0, MAaTepUalbHOIO, TPYLOBOIO
obecrnieueHus e APUATHH cepBuca, yIpaBICHUU
o0ecrieyeHMEM KayecTBa Ha MPEeANpUATUSAX CepBUCAa Ha
TpaHcnopTe; (OPMHPOBAHHWE YMEHUH CaMOCTOSITEIHHOTO
UCMOJIb30BaHUS (OPM M METOJOB MPUHATUS IJAHOBBIX U
yIpaBIE€HYECKUX peleHuin JUTS oOecrnieyeHus
LeJIeHanpaBleHHoro U 3()(eKTUBHOro BO3JEHCTBUS HA
(YHKIIMOHUPOBAaHME M pa3BUTHUE MPEANPUSATHII cepBHUca Ha
TPaHCIIOPTE, CTAHOBJICHUE HABBIKOB B OOJACTH YIPaBICHUS
JIESTEIIBHOCTBIO MPEANPUATHI CEpBHCA, a TAKKE OBIJIAJICHUE
cTyaeHTamMu ¢GopMaMU U  METOJAAMU  CAMOCTOSITEIILHOTO
yrIyONeHusT M COBEPLICHCTBOBAHMS 3HAHUH 1O JaHHOM
JUCIUIINHE.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHUTIITNHA

2, 3, 4 cemecTpbl

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JTUCITUILINHA

Yacte, hopMupyemasi yuaCTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
bnok 1. {ucuunnuns! (Mo1ynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-2; I1K-2; TIK-3; [1K-4; I1K-5; ITK-6

TpynoeMKOCTh AUCIUIUIMHBI

10 3aueTHBIX equHHuI], 360 aKaTeMUUECKHX YaCOB

Conepxxanue
OcHoBHbIE pa3zienbl (TEMBbI)

JAUCIHUITIIIMHBI.

Tema 1. MecTo 1 poJib OpraHu3aIMK CEpBUCa B 00IIIECTBE
Tema 2. CrTpykTypa W TIpoLeCcC TPHHATHS pEIIeHUS Ha
OPEANPUATHIX CEPBUCHOTO OOCITYXHBaHHUS B TpPAaHCIOPTHOM

chepe.
Tema 3. Opra#u3aliOHHbIE CTPYKTYPBl  yIpaBICHUS
MPENNPUSATHEM CEPBUCHOTO OOCIYXHBaHHUS B TPAHCIIOPTHOM
chepe.
Tema 4. Metonsl  ympaBlieHUs, MpPUMEHSEMbIe  Ha

PENNPUITHIX CEPBUCHOTO OOCITY)KMBaHUS B TPAHCIOPTHOM




HaunmeHnoBanne JUCHMITIAHEI

VYIIPABJIEHUE ITPEAITPUATHUAMU CEPBUCA
HA TPAHCIIOPTE

cepe.

Tema 5. Cucrema mNpOrHO3UPOBAaHUS M IUIAHMPOBAHUSA
JEeSITeTbHOCTH Ha MPEANPHUIATUAX CEPBUCHOTO 0OCTYKMBAHHUS B
TPaHCHOPTHOM cdepe.

Tema 6. VYmpaBieHue U3ACpKKAMH B JICATEIBHOCTH
HOPEANPUATHS CEPBUCHOIO OOCIYKUBaHHS B TPAaHCIOPTHOM
cepe.

Tema 7. YnpaBieHue OCHOBHBIMH U OOOPOTHBIMU CpPEICTBAMU
OPEINPUSATHS CEPBUCHOTO OOCIY)KMBAaHHUS B TPAaHCIOPTHOM
chepe.

Tema 8. VYmpaBneHue MapKeTHHIOM Ha MPEIIPUATHIX
CEpBUCHOI0 0OCITy)KUBaHUs B TPAHCIOPTHOH cdepe.

Tema 9. VmpaBneHue NpPOU3BOACTBEHHBIM IIPOLIECCOM Ha
OPENPUATHIX CEPBUCHOTO OOCIYKMBaHHUS B TPAaHCIOPTHOM
chepe

Tema 10. IloarotoBka MpowW3BOACTBA HOBOW NPOAYKIHUU U
yCIyr Ha MPEIUpUSTUSX CEPBUCHOIO OOCITY)XMBaHUS B
TPaHCHOPTHOM cdepe.

Tema 11. Tunsl Npou3BOJACTB HA NPEIIPUATHUAX CEPBHCHOIO
o0cCITy’)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 12. lleHooOpa3zoBaHWEe Ha MPEANPUSATHH CEPBUCHOTO
o0cCITy’)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 13. VYmpaBnenwe opraHuzalMedl  TEXHHYECKOIO,
MaTepHaIbHOIO, TPYAOBOrO  OOECHEeYeHMs  HpPEANpUATHHA
CEpBUCHOTO OOCITY>)KUBaHU B TPAHCIIOPTHOM cepe.

Tema 14. VmpaBnenue obecriedeHHeM KauecTBa  Ha
NPENNPUATHIX CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOM

cepe.

®dopma MIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUATIIINHBI

3ader - 2 ceMecTp, 3aUeT ¢ OILEHKOH - 3 ceMecTp, dK3aMeH - 4
ceMecTp



http://www.aup.ru/books/m83/6_456.htm

AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

CEPBUCHAA JEATEJIBHOCTD HA
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
ensmu OCBOCHHUSI  JIUCLMIUIAHBI «CepBucHas
NEeSTENIbHOCTh Ha TPAHCIOPTE» SBISIOTCA: NpUOOpeTeHHe

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

3HaHUI B 00JaCTH CEPBUCHOU NEATEIBHOCTH; (POPMHPOBAHUE
YMEHHsI pellaTh TEOPEeTUYECKHEe W TMpaKTUYECKHE 3a/layd B
CEepPBUCHOM  JESATENbHOCTH, CTAHOBJIICHME  HABBIKOB B
npodeccuoHaNbHOM JeATENbHOCTH B cdepe cepBuca Ha
TpaHCIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3, 4 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHbIX
OTHOILIEHUN
brok 1. lucuunnunsl (MOZYIH)

Komnerenmun oGyuarorerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VYK-1; YK-3; YK-5; YK-8; IIK-1; IIK-2; T1K-3; [IK-4; I[IK-5

TpyaoeMKOCTh NUCHUTIIMHBI

10 3aueTHBIX equHuL, 360 akageMHUUECKHX YaCOB

Conepxanue JIACIIUATIITAHEI.
OcHoBHbIE pa3iensl (TEMBbI)

Tema 1. Beenenue B qucuuiuinHy. O01muye NOHATHS CEPBUCHOM
JeSITEIIbHOCTH.

Tema 2. Opranuzanus
TpaHCIIOPTE.

Tema 3. OOcinykMBaHUE TYPUCTOB Ha TPAHCIIOPTE.

Tema 4. KagpoBas monuTuka npeanpusiThs cepuca B cdepe
TpaHCIOPTA.

Tema 5. Omnata Tpyna Ha TPEANPUITHH CEpBUCAa B cdepe
TpaHCIOPTA.

Tema 6. MotuBanys nepcoHala Ha MPEANPHUATHH CEPBHCA B
chepe TpaHcmopTa.

Tema 7. Bo3HUKHOBeHHE KOH(DJIMKTHBIX CHUTyallMid Ha
NPEeNNpUsATUM CEpBHCAa W Ha OOpPTy BO3AYLIHOIO Cyla U B
ABUAKOMIIaHUHU.

Tema 8. dopmupoBanue
TpaHCIOPTA.

Tema 9. Crparerum u MeTOJIbl 1I€HOOOpA30BaHUS Ha
NpeNpUsTHH cepBUca B chepe TpaHCIOoPTA.

Tewma 10. IIpoBenenune nccnenoBaHus MPEAOCTABICHUS YCIYT B
cdepe TpaHCToOpTA.

Tema 11. KnueHTsl ycnyr Ha TPaHCIIOPTHOM PBIHKE W PBIHKE
aBUAIIEPEBO30K.

Tema 12. CermeHTanus U MO3WIIMOHUPOBAHUE YCIYT B cdepe
TPAHCIIOPTA U B aBUAKOMIIAHUSX.

Tema 13. CermeHTanusi pblHKa Ha NPEIIPUATHU CEPBHCA B
chepe TpaHCHOpTa, B TOM 4YHCIe B cdepe TIpy30BbIX

O6CJ'Iy>KI/IBaHI/I$I HaCcCJICHHUA  Ha

cebecTouMOCTH yciyr B cdepe




HaunmeHnoBanue JUCUUILINHEI

CEPBUCHAA JEATEJIBHOCTDb HA
TPAHCIIOPTE

aBUAINEPEBO30K.
Tema 14. OcHOBBI OHW3HEC-IUIAHMPOBAHMSI B YIPABICHUU
LHensMM TIOCTaBOK Ha MpeAnpuaTuud cepBuca B cdepe
TpaHCIOPTA.

Tema 15. VYnopainenuwe nensMud NOCTAaBOK Ha MPEANPUATHH
cepBuca B chepe TpaHCTIOpTa.

Tema 16. TexHonorus 6u3Hec-TIIaHUPOBAHKS B cepe cepBUCca
B cdepe TpaHCIopTa.

Tema 17. OxBar pbIHKa IS PEOCTABJICHHS cepBUCa B cdepe
TpaHCIOPTA.

Tema 18. Crpareruu opraHu3aii OKa3aHHUS YCIyr B cdepe
TPaHCIIOPTa, B TOM YKCJIE B aBUAKOMIIAaHUH.

Tema 19. IlpoekTupoBaHHE€ BHUIOB YCIYT TPAHCHOPTHOM
KOMITAHHH, B TOM YHCJI€ B aBUAKOMITAHUH.

Tema 20. Ob6cnyxuBaHue [1aCCaXupoB.,
KIIMEHTOOPUEHTHPOBAHHOCTH B Chepe TpaHCIIopTa.

Tema 21. KonTposb KauecTBa cepBHCa B TPAHCHOPTHOU
KOMITAaHHH, B TOM YHCJI€ B aBUAKOMITAHUH.

Tema 22. be3omacHocTh cepBUCHOTO 00Ochy:KuBaHus B cdepe
TpaHCIOPTA.

Tema 23. CepBucHas AeITeNbHOCT B chepe TpaHCTopTa.

Tema 24. OcHOBBI IPOTHO3UPOBAHUSI CEPBUCHON JI€ATEIILHOCTU
B cepe TpaHCIopTa.

Tema 25. Peknamsble crpaterun B cdepe cepBuca Ha

TpaHCIIOPTE.
Tema 26. OueHka KOHKYPEHTOCIOCOOHOCTH YCIyTI B cdepe
TpaHCIOPTA.
Tema 27. KoMmMyHuKauu Ha NPEANpPUSTUN cepBHUca B cdepe
TpaHCIOPTA.

Tema 28. Pazpabotka OpeHIa CEpBUCHBIX yCIyr B
ABUAKOMIIaHUHU.

Tema 29. MapkeTuHroBoe MNO3UIIMOHUPOBAHUE CEPBUCHOM
YCIIyTH a3pONOPTOBOrO KOMIUIEKCA.

Tema 30. CepBucCHBIE HEABHAIIMOHHBIE YCIYTH B JESATEIbHOCTH
a’pOINOPTOBOrO KOMILIEKCA.

Tema 31. Ilporpamm JOSUIBHOCTH Ui pa3BUTUS B cdepe
TpaHCIOPTA.

Tema 32. [Ilpomeccsl ympaBieHHs, OpraHu3allOHHAas
CTPYKTypa M TPOM3BOACTBEHHBI MEHEIKMEHT CEpPBHUCHOIO
MPENNPUATHS Ha TPAHCIIOPTE.

Tema 33. Baxselmue pa3sHOBUJHOCTH  COLIMAJIBHOTO
MEHEI)KMEHTa Ha CEPBUCHOM IPEANPHUATHH Ha TPAHCIIOPTE.
Tema 34. [IpaBoBbIe OCHOBBI TPAHCIIOPTHOT'O 0OECTICUSHHS.
Tema 35. VHpopManuoHHOE CONPOBOXKIECHUE CEPBUCHBIX
YCIIYT C IPUMEHEHUEM UHTEPHET-TEXHOJIOTUM.

Tema 36. TpancmoptHoe oOCTy)KHUBaHUE HACEIECHUS IO
nporpaMMaM KOMOMHHPOBAHHBIX TYPOB.

Tema 37. YmpaBneHue noBeJeHUEM MOTpeOUTENEH Ha pHIHKE
TPAHCIIOPTHBIX YCIIYT.

dopma IIPOMEKYTOYHOU

DK3aMeH - 3 ceMecTp, dK3aMeH - 4 ceMecTp, KypcoBas padoTa -




CEPBUCHAA JEATEJIBHOCTDb HA
TPAHCIIOPTE

HaunmeHnoBanue JUCUUILINHEI

arrecraguu 1o UToraM OCBOCHHA 4 CEMECTP
JHUCLMITIIMHBI




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaumenoBanue JUCITUITIINHBI

HCUXOJIOI'Ms 1 COLTNOJION 1A
YIPABJIEHVA CEPBCHOU
JEATEJIbBHOCTBIO B TPAHCIIOPTHOU COEPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

Hemamu ocBoenus aucuumiuinHbl  «llcuxomorus u
COLIMOJIOTHSl  YIPABJICHUS CEPBUCHOM JEATEIbHOCTBIO B
TPAHCIIOPTHOU cdepey ABIAI0TCS: POPMUPOBAHUE Y CTYICHTOB
TEOPETUUYECKHX OCHOB, NpPAaKTHUYECKUX (OPM U METOJOB
MPUHATUS TUTAHOBBIX U YIPABJICHYECKUX PEUICHUN Ha OCHOBE
UCIIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX M IPAKTUYECKUX
3HAHMUH 10 COIMOJIOTHH U ICUXOJIOTHH YIPABIICHHS B CEPBHUCE;
O3HAKOMJICHHE  CTYACHTOB C  OCHOBHBIMU  TEOPUSIMHU
ynpasieHus; GOpMUPOBAHUE y CTYACHTOB 3HAHUI O YEIOBEKE,
€ro CYIIHOCTHU YIPABICHYECKOM JEATEIbHOCTH, METOJaX U

dopmax  ympaBieHHs;  HM3Y4YEHHME MeCTa W POJH
yIpaBIECHUYECKON IEATEIbHOCTU B MPOQecCHOHAIBHON padboTe
CHEIMAJINCTOB  CEPBHMCA;  OCBOEHUE  METOJI0JIOTMYECKUX

NOAXOJOB K W3YYEHHUIO JIMYHOCTH OOBEKTa M CYOBEeKTa
ympasieHusi; (opMHpOBaHHE Oa30BBIX TIPEACTABICHUN 00
UHIUBUIYAIbHBIX  (U3UOJOTUYECKUX,  COLUAIBHBIX |
HICUXOJIOTHYECKUX OCOOCHHOCTSIX YEJIOBEKA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

4,5 cemecTpsl

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
biok 1. Jlucuunnmnsl (Moynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-6; I1K-1; I1K-3

TpynoeMKOCTh AUCIUIUIMHBI

OO61mas TpyA0eMKOCTh AUCHUTIIIMHBI COCTABISET 6 3aUeTHBIX
ennHuIl, 216 akageMUYeCKUX 4acoB

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. OOBekT, mnpeaMeT W 3aJa4yd TICUXOJIOTHU U
COLIMOJIOTMM  YNPABJIECHUS Ha TMPEANpHUITHH CepBHCca Ha
TpaHCIIOPTE.

Tema 2. Wcropusi cTaHOBIEHUS U Pa3BUTUS YIPaBICHUYECKON
MBICITH.

Tema 3. B3aumopeiicTBUe JMYHOCTH U TPYNIBI B CHUCTEMAx
YIIPaBIICHUS HAa IPEINPUSTHH CEPBHCA HA TPAHCTIOPTE.

Tema 4. I'pynmoBas IesTENbHOCTh B CUCTEMax YIpPaBJICHUS Ha
NPEINPUSTHHA CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConuanbHble OpraHU3alMd ¥ HMPUHIMIBL YIIPaBICHUS
WUMH Ha TPAHCIIOPTE.

Tema 6. PyKkoBOoACTBO M JIMIEPCTBO B CTPYKTYpaxX YHpPaBIECHHS
Ha MPEINPUATHH CEPBHCa Ha TPAHCIIOPTE.

Tema 7. DOddexkTHBHOCTF ¥ KOHKYPEHTOCHOCOOHOCTh




HauMeHnoBanne qUCIHUTUINHEI

HCHUXOJIOIMA 1 COTNOJION 1A
YHPABJIEHVA CEPBMCHOU
JEATEJIbBHOCTBIO B TPAHCIIOPTHOUN COEPE

COBpPEMEHHBIX OpraHU3alllii Ha TPAHCIIOPTE.

Tema 8. OpraHuzanuoHHas KyJdbTypa KaK COLMAJIBHO-
NICUXOJIOTHYecKass mpoljiemMa Ha MpeAnpUsATHH CcepBUCa Ha
TpaHCIOpTE.

Tema 0. CounanbHO-TICUXOJIOTHYECKHE 0COOCHHOCTH
VOpPaBJICHUS] TMEPCOHAJIOM Ha MPEAIPUSITAM CEpBUCAa Ha
TpaHCIOPTE.

Tema 10. CounaibHO-TICUXOJIOTMYECKUE OCHOBBI IPUHATHUS
VIOPaBICHUECKUX pELICHUH Ha TMPEeANnpUsiTHN CepBHCca Ha
TpaHCIOpTE.

Tema 11. KoH(MIMKTHI B yIIpaBIeHUN U CIIOCOOBI UX pa3pelieHus
Ha NPEANPUITUH CEPBUCA HA TPAHCIIOPTE.

Tema 12. CouuanbHas OTBETCTBEHHOCTh MEHEIKEpa Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 13. MeToauka COIMOJIOTMYECKOTO  HCCIEIOBAHUS
COBPEMEHHBIX OpraHu3aliii CEpBUCa Ha TPAHCIIOPTE.

Tema 14. Metoauka COLIMAIIbHO-TICUXOJIOTUYECKOT0
WCCJICIOBAHUS YCHEIIHOW JEATENbHOCTH MEHeIKepa Ha
PEINPHUATHH CepBUCA HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

3auer - 4 ceMecTp, 3K3aMeH - 5 ceMecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

OPITAHU3ALNA CEPBUCA B ASPOIIOPTY U
HA BO3IYIIHOM CYJHE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NJUCHUITIINHBI

[ensimu ocBOeHUsl IUCHUIUIMHBI «OpraHus3anus cepBuca
B adpONOpTy W Ha BO3AYIIHOM CYAHE»  SIBJISIOTCS:
IpuoOpeTeHue 3HaHUM B 00JacTH OpraHU3alUU CEPBUCHOU
JESITEIbBHOCTH B a’pOnopTy; (pOPMUPOBAHUE YMEHHS pPellaTh
TEOPETUYECKHE M IMPAKTHMUECKHUE 3aJadyd B CEpBHCE Ha
BO3JYIIHOM  TpPAHCIOPTE;  CTAHOBJEHHE  HABHIKOB B
Mpo)eCCHOHAIBHON  JIeATENbHOCTH B cdepe cepBuca Ha
tpancnopre. Co3gaHWe CHCTEMbl 3HAHHM O CepBHCE Ha
BO3JYLIHOM TpPaHCIOPTE, OCOOEHHOCTSAX M MPHUHIMIAX €ro
opranuzanuu, o (akTopax, BIMUSIONIUX HAa Pa3BUTHE CEKTOpa
JIOTIOJTHUTEIIBHBIX YCIYT B YCIOBUSIX COBPEMEHHON S3KOHOMMKU
C y4eTOM HWHHOBAIMi B TEXHHKE, TEXHOJOTHH, COLHUATBHO-
HKOHOMHYECKOM chepe 1 Ha BO3AYITHOM TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

6 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
broxk 1. lucuunnuasl (MOZYIIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-2; VK-4; T1K-1; T1K-3; T1K-4; T1K-5; I1K-6

TpynoeMKOCTb TUCIUTIIIUHBI

7 3a4eTHBIX €IUHUIL, 252 akageMHYeCKUX yaca

Conepxanue JIACITUATIITUHEI.
OcHoBHbIE pa3iensl (TEMBbI)

Tema 1. OCHOBHBIE TEHJEHIINM Ha COBPEMEHHOM aBHAPBIHKE.
Tema 2. CymHOoCTh W polb CEpBUCA HAa BO3AYLIHOM
TpaHCIIOPTE.

Tema 3. HopmatuBHo-mipaBoBasi ©0a3a, peryaupyromnas
OpraHM3alHI0 CEPBHCA HA BO3AYIIHOM TPAaHCIIOPTE.

Tewma 4. Yciyru, npeaocTaBisieMble MacCaKUpaM B adpPOTIOPTY.
Tema 5. HeaBuanmoHHas CepBUCHAas JEATEIBHOCTb B
a’pONOPTY.

Tema 6. I[IpaBoBbIe MEXaHU3MBI B3aUMOACUCTBHSI a3pONOpTa U
CEpPBHCHON KOMIIAHUH.

Tema 7. Ycmyru, npefocTaBiisieMble Iaccaxkupam Ha OopTy
BO3YILIIHOTO CY/IHA.

Tema 8. OpraHuzalMoHHO-(QYHKIMOHAJIbHAS  CTPYKTYpa
aBUAMPENNPUATHS. 1O MPOU3BOJCTBY U pean3allu YCIyr
naccaxupam.

Tema 9. Opra#uzanuss  UHPOPMAIMOHHO-CIIPABOYHOTO
00CITy’)KUBaHUS ITaCCaKUPOB BO3IYIIHOTO TPAHCIIOPTA.

Tema 10. OpraHuzanusi MOperOCTaBICHUS YCIYr OCOOBIM
KaTEeropHusM Maccaxupos.

Tema 11. Boprnuranue, kak BUJ CEpBUCHOTIO OOCITYXKHBaHHS




HaunmeHnoBanne JUCHMITIAHEI

OPIAHU3ALIMS CEPBUCA B ADPOIIOPTY U
HA BO3AYIIHOM CYJHE

Ha OOpTy BO3IYIIHOTO CyAHa U TpeboBaHHS K €ro
OpraHu3aIu.

Tema 12. ABuanMoHHBIE aJbJHCH, Kak ocobas Qopma
00CIyKUBaHUS aCCAKUPOB.

Tema 13. IlpencraBuUTeNnbCTBO aBUAKOMIAHUM, KAK 3JIEMEHT
OKa3aHUsl CEPBUCHBIX YCIIYT aBHanaccaxupam

Tema 14. PexmamarmonHas paboTa, Kak JIEMEHT OpraHu3aIluu
Y OKa3aHHs CEPBUCHBIX YCIYT aBHAKOMIIAHUEH.

Tema 15. VYcaoyru, 1npeaocTaBisieMble — Maccaxupam
ABUAKOMIIAHUSIMU — JIOYKOCT.

Tema 16. OOcayKMBaHHE TACCAXUPOB TMPU YapTEPHOU
[IEPEBO3KE U YCIYT'H JACIOBOM aBUALIUU.

Tema 17. MapkeTHUHTI OpraHM3allMM U OKa3aHUS CEPBUCHBIX
YCIIYT B TPAHCIIOPTHOH cepe.

Tema 18. CermeHTamusi yciiyr Ha pPbIHKE B TPaHCHOPTHOM
cdepe, B TOM YUCIIE HA PbIHKE aBUAIIEPEBO3OK.

Tema 19. OGcnyxuBanue VIP-naccaXxupoB Ha BO3AYIIHOM
TpaHCIIOPTE.

Tema  20. OcHoBHble  TpebOBaHHA K  IEpCOHAIY,
Y4acTBYIOIIEMY B OOCITY>KHBAHUH MACCAXKUPOB HA BO3TYIIHOM
TpaHCIIOPTE.

dopma IIPOMEKYTOUHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH - 6 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

NHAYCTPUA T'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocts IIPOrPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuinb)
KBanuduxanys BbITyCKHUKA bakanasp
®dopma 00yueHus OuHas
ensamu OCBOEHHUS JUCLIUILIUHBI «Hupycrpus
rOCTENIpUMMCTBA B cdepe  TpaHCIOpPTa»  SABJISIOTCA
dopmMHpoBaHHE Yy  CTYACHTOB TEOPETHYECKUX  OCHOB,

HCJII/I OCBOCHUA NJUCHUITIINHBI

MpakTU4eCKuX (opM H METOJOB yIpaBieHUs B cdepe

TOCTUHUYHOTO  XO3siicTBa.  JlucummimHa  cocoOCTBYET
dbopMupoBaHHIO 3HAHUA 00 OCOOEHHOCTSX OpraHu3aluu
TOCTUHMYHOTO  OW3HEca,  TEXHOJOTHSIX  TOCTUHHYHOTO

xo3siicTBa. PopMUpPYET HABBIKM PabOThl B KOHTAKTHOW 30HE,
IpU B3aUMOJIEUCTBUU C PA3JIMYHBIMU CIYXKOaMH TOCTUHHULIBI,
3HAKOMHUT ¢ UH()OPMAILIMOHHBIMU TEXHOJOTUSMHU MPOIBUKCHHUS
TOCTUHUYHBIX TPOAYKTOB, OLIEHKE KayecTBa TI'OCTUHUYHBIX
YCIIYT, a TaKXe CTaHAapTaMu OOCITy>KMBAaHUS B TOCTUHUYHBIX
KOMILIEKCaXx.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

6 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
broxk 1. lucuunnuns! (MOZYIIH)

Kommnerenmun o0yuarorerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NTUCHUITIINHBI

VYK-4; I1K-1; I1K-3, T1IK-4

TpynoeMKOCTh AUCIUTUIMHBI

10 3aueTHBIX equuuL, 360 akaTeMUUECKHX YaCOB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. ManycTpus rocTenpuuMcTBa.
Tema 2. PazButue unayctpuu rocrenpuuMctsa B Poccun.

Tema 3. OpraHuzalliOHHBIE CTPYKTYpbl TOCTHHHYHOTO
XO035ICTBA.

Tewma 4. Cuctema ynpaBlieHUs] COBPEMEHHOW TOCTUHHIICH.
Tema 5. OpraHuzalMOHHO-YIpaBleHYEeCKass  CTPYKTypa
MHUPOBOT'O TOCTHHUYHOTO KOMIUIEKCA.

Tema 6. Cnenuduka pecTOpaHHOTO IPOU3BOJICTBA.

Tema 7. OcoOEHHOCTM  OpraHU3alUMd  MY3BIKAJIbHO-

pa3BIEKaTENbHBIX IPOTPAMM B PECTOPAHE U TOCTHHMUIIE.
Tema 8. City)eOHBIN STUKET.

Tema 9. OCOOeHHOCTH MEHE)KMEHTa B
roCTEeNpUUMCTBA.

Tema 10. IlnanupoBaHuMe moOKa3aTened, XapaKTEPU3YIOLIUX
TOCTUHUYHYIO JAESITeNbHOCTD.

Tema 11. [ToTpebureny TOCTUHUYHBIX YCIIYT.

Tema 12. PbiHOYHas cerMeHTanMs, IO3UIIMOHUPOBAHUE U
pa3paboTKa TOCTMHHYHBIX YCIYI C Yy4eToM TpeOOBaHUIi
noTpeouTerns.

Tema 13. PazpaboTka HOBOro rOCTUHUYHOTO MPOIYKTA.

UHAYCTPUH




HaunmeHnoBanne JUCHMITIAHEI

NMHAYCTPUA I'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Tema 14. VYmnopaBieHue MNEPCOHAIOM B TOCTUHUYHOM
KOMILJIEKCE.

Tema 15. CranmapTuzanmss W cHCTeMa CcObITa  yCIyr
HOTPEOUTENSAM TOCTUHUYHOTO MPEATIPUSATHS.

Tema 16. Paspemenue KOHMOJIUKTHBIX  CHUTyalluid B
TOCTUHUYHOM KOMILIEKCE.

Tema 17. OcoGeHHOCTH CPENICTB pa3MEIICHHS Ha TPAHCIIOPTE
Tema 18. Opranu3zanus 6U3HEC-KOMMYHHKAIIMKA TOCTUHUYHOTO
MPEIIPHUITHSL.

Tema 19. PenoBanus B MHAYCTpUU TOCTUHUYHOT'O XO35HCTBA.
Tema 20. YnpaBiieHHE MaJbIMU OTEISIMH.

Tema 21. Posnb OTA B pa3BUTHM TOCTUHUYHON UHAYCTPUHU.
Tema 22. ITHHOBallMOHHBIE TEXHOJIOTUU B COBPEMEHHOM OTEJIE.
Tema 23. KoHuenrtyajabHble OTENH, NPAKTUYECKHE OCHOBBI
(GyHKIIMOHUPOBAHHUS.

Tema 24. lleHOBO€ NO3UIMOHMPOBAHWE HA TOCTUHUYHBIX
PEINPUATHIX.

Tema 25. ®dopmupoBaHuE€ JOSUIBHOCTU B TOCTHUHHYHOMN
UHIYCTPUHU.

Tema 26. T'ocynapcTBeHHOE peryinpoBaHue chepsl TypusMa u
TOCTEIPUHUMCTBA.

Tema 27. Cucrema NOArOTOBKM KaJpoB JUIsl HUHIYCTPUHU
rocrenpuumMctsa B Poccun.

Tema 28. OCHOBHBIC HANPABICHUS SKOJOTUYECKOU TMOJUTUKH
TOCTUHUIIBL.

Tema 29. SPA-cepBuC B CTPYKTYpe TOCTUHUYHBIX YCIIYT.

Tema 30. Onenka kauecTBa TOCTUHUYHBIX YCIYT.

Tema 31. Cermentr MICE B cTpykType COBpPEMEHHOMN
WHAYCTPUHU TOCTENPUHUMCTBA.

Tema 32. UHTEepHET-TEXHOJIOTUH NMPOJBUKEHUS TOCTUHUYHBIX
YCIIYT.

dopma MIPOMEKYTOUHON
aTTeCcTaluy IO UTOraM OCBOCHMS
JVCHUATIIINHBI

DK3aMeH - 6 cemecTp, KypcoBas paboTta - 6 ceMecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIIMHEI

HaunmenoBanue JUCITUITIINHBI

[TPABOBOE OBECIIEYHEHUE CEPBUCHOI'O
OBCIJIYKMBAHIA HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Hemamu OCBOCHUSL JUCUUATUIUHBI «IIpaBoBoe

HCJII/I OCBOCHUA NUCHUITIINHBI

o0ecrieyeHne CEepBUCHOTO OOCIIy’)KUBAaHUSI Ha TPaHCIOPTE»
ABJISIIOTCS IIPEAOCTABICHUE TEOPETHUYECKUX OCHOB IIPABOBBIX
3HAHUHU, CO3JAHUE y CTYACHTOB LIEJIOCTHOTO NPEACTABICHUS O
CYIIHOCTH TOCYAApCTBEHHO-IIPABOBBIX SIBICHUH, B3aMOCBS3U
Y B3aMMOJEHCTBUM MEKIY HUMHU, OCBOEHUE CUCTEMbI 3HaHUU O
IIpaBe, Kak HayKe, O IPHUHIMIAX, HOPMax U UHCTUTYTax IIpaBsa,
HEOOXOAUMBIX Ul  OpPUEHTAlMM B  POCCUHCKOM U
MEXIYHAPOAHOM HOPMAaTUBHO-IIPAaBOBOM Marepuaie;
(dbopmMHpoBaHUE CIIOCOOHOCTH U FOTOBHOCTU K CO3HATEIbLHOMY
U OTBETCTBEHHOMY JEMCTBHIO B c(epe MpaBOOTHOLICHUM, K
CaMOCTOSITEJIBHOMY ~ NPUHATHIO  PELIEHUH, IPaBOMEPHOU
peanu3annuu IPaKIaHCKOU ITO3ULINU " HECEHUIO
OTBETCTBEHHOCTH, CIIOCOOCTBOBAaHME OCMBICICHHIO IIPaBa Kak
OJIHOTO W3  BAXKHEWIIMX  COLMAIBHBIX  PEryJsTOPOB
OO0I1eCTBEHHBIX OTHOLIEHUH, GOpMHUpPOBaHUE 3HAHUS 0Aa30BOIO
NOHATUIHOTO ammapara, crocoOCcTBOBaHHE (OPMHPOBAHUIO Y
CTYACHTOB yMeHHusi paboTbl ¢ Yy4eOHUKOM, Hay4yHOU
JUTEPATypOU, pa3BUTHE YMEHHSI OPUEHTUPOBATHCS B CIOKHOU
cucTeMe JICHCTBYIOIIEro 3aKOHOATENbCTBA, CIHOCOOHOCTH
CaMOCTOSITENILHOTO 110100pa HOPMATUBHO — MPABOBBIX aKTOB K
KOHKPETHOM IPaKTUYECKOM CUTyallud C [PUMEHEHUEM
TEOPETUYECKUX 3HAHUI B 00J1aCTH MPaBOBEACHMSI, 3HAKOMCTBO
CTYIIEHTOB C CHCTEMOW POCCHUHCKOIO 3aKOHOAATENILCTBA U
croco00B pabOTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

7, 8 cemecTpbl

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILIINHA

Yacte, hopMupyemasi yuacCTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
biok 1. Jlucuunnmnsl (Moynn)

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHS NUCHUITIINHBI

VYK-2; I1K-1; I1K-3

TpynoeMKOCTh AUCIUIUIMHBI

8 3aueTHBIX eqMHUIL, 288 akageMHYECKHX YacOB

Conepxanne
OcHoBHbIE pa3/iensl (TEMBbI)

JUCHUITIINHBI.

Tema 1. Teopus cepBUCHOTO Ipasa.
Tewma 2. Beminble npaBa B CEPBUCHBIX IPAaBOOTHOLLIEHUSAX.

Tema 3. OOs3aTeNbCTBEHHOE TPaBO B CEPBHUCHBIX
IIPaBOOTHOLIEHUAX HA TPAHCIIOPTE.
Tema 4. [IlpaBoBble  OCHOBBI  MpEANPUHUMATEIHCKON

JesITeIbHOCTH B cdepe cepBuca Ha TPAHCIIOPTE.
Tema 5. IlpaBoBble (hOpMBI peanuzanuu yciIyru B cdepe

cepBuca HA TPAHCIIOPTE.




HaunmeHnoBanne JUCHMITIAHEI

I[TPABOBOE OBECIIEYEHME CEPBUCHOI'O
OBCIJIYKMBAHUM HA TPAHCIIOPTE

Tema 6. IIpaBoBoe perynupoBaHue JESTENBHOCTH IO
oKkasaHulo padot B chepe cepBuca Ha TPAHCIIOPTE.

Tema 7. TpancnopTHble 00s3aTenBCTBA B cdepe ceprca Ha
TPAHCIIOPTE.

Tema 8. IIpaBoBoe perynupoBaHHe NEATEIBHOCTH KPEIUTHBIX
opranusanuii B cepe cepuca Ha TPAHCIIOPTE.

Tema 9. [IpaBoBbie POPMBI JESATETBHOCTH MO OKA3aHUIO YCIIYT
Ha TPAHCIIOPTE.

Tema 10. OcHOBBI OaHKOBCKOM JIEATEILHOCTH B c(hepe cepBuca
Ha TPAHCIIOPTC.

Tema 11. IIpaBoBoe peryiauMpoBaHUE HHTEIEKTYaJIbHON
COOCTBEHHOCTH B IIpoliecce o0cimyxuBanust Ha TPAHCIIOPTE.
Tema 12. OcCHOBBI TaMOXXCHHOTO pETyJMPOBAaHUA U
TaMOXXEHHOTO O(OpMIICHUSI B Ipolecce OOCTyKuBaHHS Ha
TPAHCIIOPTE.

Tema 13. OcHOBBI CTpaxoBOW MAEATENBHOCTH B TIpoOIEcCe
oOciyxuBaHus HA TPAHCIIOPTE.

Tema 14. Awnanu3 3aKkoHOAATENIbCTBA O 3alllUTE IpPaB
notpebuTesneil B mporecce oocayxuBaHus Ha TPAHCIIOPTE.

®opma IIPOMEKYTOYHOMN
aTTECTAllMU [0 UTOraM OCBOCHMS
JUCHHUTIIUHBI

3auer - 7 ceMecTp, 3a4eT C OLEHKOH - § ceMecTp




AHHOTAIMS PABOYEN ITPOTPAMMGBI IUCIIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKCIIEPTU3A U TUAI'HOCTUKA OB BEKTOB
IMPEAIIPUATUN CEPBHUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctpb IPOrPaMMBI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
enssMu  OCBOEHHUs JUCHUIUIMHBI «OJKClepTu3a U

HCJII/I OCBOCHUA NJUCHUITIINHBI

JTUArHOCTHKA OOBEKTOB NPEINPUSITHIA CEpBHUCA» SIBISIFOTCS
[IOJIyUE€HUE CTYAEHTaMU 3HAHUI O CYIIHOCTH XO3SHCTBEHHBIX
MPOLECCOB U  XO3SANUCTBEHHBIX CUTyallUd, TNpUMEHEHHE
TEOPETUYECKMX OCHOB  KOMIUIEKCHOIO  3KOHOMMYECKOTO
aHaM3a XO3AWCTBEHHOM J1EATENbHOCTH, (OPMHUPOBAHUE Y
CTYJICHTOB aHAJUTUYECKOTO MBIIUICHHUS, YMEHHUE BIAJETh
CHEIUAIBHBIMU  METOJaMU M TMpHEeMaMH HSKOHOMHYECKOTO
aHaJIM3a JUIsl pellieHus 3aJa4 MO YIPABICHUIO U YIIYYILIECHUIO
(UHAHCOBO-XO34MCTBEHHON JEATENILHOCTH MPEANPHUATHS U
OLICHUBATh PE3YyJIbTAThl NPOU3BOJICTBEHHON AESATEIBLHOCTU U
BBISIBJISITD pe3epBBI MOBBILICHUS ¢ dexTuBHOCTH
IIPOU3BOJICTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTLINHA

7, 8 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
broxk 1. lucuunnuns! (MOZYIIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NTUCHUITIINHBI

VYK-2; IIK-4; I1K-5; TIK-6

TpynoeMKOCTb TUCIUTIIIUHBI

10 3aueTHBIX equHHuI], 360 aKaTeMUUECKHX YaCOB

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. CopepxkaHue, mpeaMeT W 3a/ladyd SKOHOMHUYECKOTO
aHaJIn3a U JUArHOCTUKH NPEINPUATUN CEpBUCA.

Tema 2. Buapl PKOHOMHYECKOr0 aHalIM3a, UX Ha3HAYEHUE U
pOJIb B YIPaBJICHUU IPEANPUATUEM CEPBUCA.

Tema 3. Mndopmanrionnoe obecrieueHre aHaan3a puHaHCOBO-
X035MCTBEHHON JEATEIBHOCTH NMPEAIPUITHI CEpBHCa.

Tema 4. Cocrasn nokasareJei )it 0COOEHHOCTH
WH(OPMALIMOHHON CHUCTEMBI OYyXTalITePCKOTO U OMEPATUBHOTO
yuera.

Tema 5. OOmass xapakTepucTuka HHGOPMAIIHOHHOTO

COJIep’)KaHUsl OCHOBHBIX (QopM (HUHAHCOBOW OTYETHOCTH
IPENIPUATHI cepBuUca.

Tema 6. Meron u mpuembl aHanu3a (UHAHCOBO-
XO35IIICTBEHHOM J€ATEIbHOCTU IPEIIPUITUN CEPBHCA.

Tema 7. KonnuecTBEHHbIE M KAUECTBEHHBIE IIPUEMBI U METObI
aHaJIn3a.

Tema 8. Cucrema pe3epBoB MOBBIIEHUS 3(HEKTUBHOCTH
XO35IIICTBEHHOM 1€ATEIbHOCTU IPEAIPUITHS CEPBUCA.

Tema 9. CucrteMa ¥ METOHOJIOTHSI KOMILJIEKCHOTO aHAJIM3a U




HaunmeHnoBanne JUCHMITIAHEI

OKCIIEPTU3A 1 TUAI'HOCTUKA OB BEKTOB
IMTPEAITPUATHUN CEPBUCA

JTUATHOCTUKU XO3SIICTBEHHOM JESTENbHOCTU MPEANPUSTHS
cepBuca.

Tema 10. AHanu3 npou3BOICTBA U peaIu3aluy NPOAYKIIUU
Tema 11. AHanu3 UCIOIB30BaHUS OCHOBHBIX CPEJCTB.

Tema 12. Anamu3  3(G(PEKTUBHOCTH  HCIOJIB30BAHUS
MaTepHualbHBIX PECYPCOB.

Tema 13. Ananu3 3¢ (HEKTUBHOCTH HCIIOIB30BaHUS TPYIOBBIX
peECypCoB.

Tema 14. Ananu3 3aTpaT Ha TPOMU3BOJICTBO U PEATU3ALMIO
YCIIYT MPEINPUsATUS CEPBUCA.

Tema 15. AHanu3 (QUHAHCOBBIX PE3YJIBTATOB MPEIIPHUATHUS
cepBuca.

Tema 16. AnHamu3 (QUHAHCOBOTO COCTOSIHUSI M JI€JIOBOMU
AKTHUBHOCTH MPEIPUSATHUSI CEPBHUCA.

®opma IIPOMEKYTOYHOMN
aTTECTALlMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

3auer - 7 ceMecTp, IK3aMeH — 8 ceMecTp, KypcoBas padora - 8
ceMecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

PEKIIAMA 1 CBA3U C OBIHECTBEHHOCTBIO
B COEPE CEPBUCA HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

IlensMu ocBOCHUS OMCHUILIMHBI «Peknama m CBSI3U C
OOIIeCTBEHHOCThIO B cepe cepBuca Ha TPaHCIOPTE»
SABIIOTCS:  CHOpPMHUpPOBATH Yy  CTYICHTOB  3HAaHUS O
HEOOXOAMMOCTH W aKTyaJbHOCTH BCETO CIIEKTpa IpoodJeMm,
COCTaBIISIIONIUX OOBEKT PEKIAMHOW NEATEIBHOCTH B cdepe
CEpBHUCA; YMEHHMS aHajJu3a TEXHOJOTMH U METOJIOB CO3/IaHMS
PEKJIaMHOTO TMPOAYKTa B IIEJIOM U €ro Hauboyiee Ba)KHBIX
AJIEMEHTOB, a TAaKXX€ HaBBIKOB IPOM3BOJCTBA TEKCTOB H
WJUTIOCTPAIN PEKJIAMHOTO ITPOYKTa B chepe cepBuca.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

2 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHbIX
OTHOIIIEHUN
brok 1. lucuunnuasl (MOIYIIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-4; I1K-1

TpynoeMKOCTb TUCIUIIIINHBI

3 3auerHble eguHUILI, 108 akageMUUECKHUX YacoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. [loHaTue pexiaaMbl U KOHLENTYaJIbHOE IPEACTABICHNE
O CB3iX C OOIIECTBEHHOCTbIO B cdepe CEepBUCHOTO
oOCIIy’)KMBaHUSI Ha TpaHcmopTe. PekjmaMHBIM  MPOIYKT:
noTpeduTensckue cBoicTBa. DYHKIMM peKiaaMbl B cdepe
CEpBUCHOI0 OOCITY’KUBaHUs Ha TPAHCIIOPTE.

Tema 2. KoMMyHHKaTHBHOE TIPOCTPAaHCTBO Kak cdepa
NeSITEeIbHOCTH CBsI3€il C OOIIECTBEHHOCTbIO U pa3zpaboTka
PEKJIAaMHOTO COOOIICHUSI B cpepe CepBUCHOTO OOCTY>KUBAHUS
Ha TPaHCIIOpTe.

Tema 3. Texuomormm cBsA3ed ¢  OOIIECTBEHHOCTHIO.
BepbanpHass ¥ BHU3yallbHas COCTaBISIONIAsS PEKIAMHOTO
cooOmieHuss B cdepe CEepBUCHOTO  OOCTy)KMBaHUS Ha

TpaHCIOpTE.

Tema 4. Knaccudukanusi pekaaMHbIX YCIyT Ha MPEIIpUITHIIX
CEPBHUCHOTO OOCTYXKMBaHUS Ha TpaHCTIOPTE. BUIBI peKiIamebl.
Tema 5. Kopnoparususlii PR kak nesrensHOCTh B chepe
CEpBHUCHOTO OOCTYXMBaHUS Ha TpaHcmopTe. bpud kak ocHoBa
CO3aHUSI PEKIAMHOIO MIPOAYKTA.

Tema 6. BusyansHast cocTaBistomnias pekiamsl. J[u3aifH-MakeT
peKiaMbl B cepe CepBUCHOIO 00CTYKUBAaHUS HA TPAHCIIOPTE.
Tema 7. Kommosuius pekinamMHOro oOBsBIEHUST B cdepe
CEepBHCA HA TPAHCIIOPTE.

Tema 8. Peknamnble cTparernu B cdepe CEpBHCHOTO




PEKJIAMA U CBsI3U C OBIHECTBEHHOCTBIO
HanMmeHOBaHME AUCITUTUINHBI B COEPE CEPBUCA HA TPAHCIIOPTE

o0cyKUBaHUS Ha TPAHCIIOPTE.
Tema 9. Panimonanuctuyeckue cTpareruu B chepe CepBUCHOTO
00Cy)KUBaHUS HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHOU
aTTeCTalluy II0 UTOraM OCBOEHUS 3auer - 2 ceMecTp
JUCLUTIIINHBI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

WHTEI'PUPOBAHHBIE KOMMYHUKAIIUN 1
KOMMVYHUKAITMOHHbBIM MEHE/XKMEHT B
C®EPE CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

I_ICJ'II/I OCBOCHUA JUCIMITIIMNHBI

[emamu ocBOeHHS AUCUUIUINHBI «MHTErpUpOBaHHBIE
KOMMYHHKAIIMM ¥ KOMMYHUKAIlMOHHBIA MEHEIKMEHT B cdepe

cepBucay  SBIAIOTCA:  (OPMHpPOBAaHME Y  CTYAEHTOB
TEOPETUYECKUX 3HAHWM, CBA3aHHBIX C IUIAHUPOBAHUEM U
peanu3anuen, YIPABJICHUEM MHTETPUPOBAHHBIMU

KOMMYHHUKAIIUSIMU B KOMMEPYECKMX U HEKOMMEpPYECKUX
OpraHu3alUsaX, OCBOCHHE KOMIUIEKCa OCHOBOIIOJIAraloIIuX
KOMIIETeHIIMM OakanaBpa B cdepe cepBUca B OTpaCiH
(TpaHCTIOPT), KOHKYPEHTOCIIOCOOHOTO Ha pBIHKE TpyAa,
5G(HEeKTUBHO  OCYLIECTBISIONIETO  B3aUMOJCHCTBHE B
npoeCCUOHAIBHONW ~ cpelle,  OO0JaJaloIIero  COLMATbHON
MOOUJIBHOCTBIO M TOJB3YIOIIETOCs YCTOWYMBBIM CIIPOCOM B
cpene paboromarenceii — PYKOBOIWTENEH TPEANpPUATHH, B
chepe cepBuca Ha TpaHCIOpTE, a TakKXKe NpPUOOpeTeHHE
YMEHUH M MPAKTUYECKHX HABBIKOB 10 OCBOCHUIO Pa3IMYHBIX
KOMMYHHMKAIIUOHHBIX ~ TEXHOJIOTHIA, no  MNPUMEHEHHIO
KOMMYHHUKAIIHOHHBIX (OPM M METOAOB C Yy4eToM cdep
JIESITEIbHOCTH NMPEANPUSITHS cepBUca B chepe TpaHCIopTa.

Cewmectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHIUTIITNHA

2 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO#l OTHOCUTCS
JUCIUIINHA

Yacts, popMupyemasi yuaCTHUKaMU 00pa30BaTeIbHBIX
OTHOLIEHUN
brox 1. lucuuniauns! (MOZYIH)

Komnerennuu olGyyarorerocs,
dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-4; TIK-1

Tpyn0eMKOCTb TUCIUTIIINHBI

3 3auerHble equHUILI, 108 akageMUYeCKUX 4YacoB

Conepxxanne
OcHoBHBIE pa3/iensl (TEMBbI)

JUCHUITIINHBI.

Tema 1. KonuenryansHoe MPEICTABIICHUE 00
WHTETPUPOBAHHBIX KOMMYHHUKAaIMSIX U MIOHSATHE
KOMMYHHUKAI[MOHHOTO MEHEI)KMEHTA.

Tema 2. PR-TexHom0rNM: 00111351 XapaKTepUCTHKA

Tema 3. PexnamHble TEXHOJIOTMH: OOIIas XapaKTepUCTHKA Ha
TPaHCIIOPTE.

Tema 4. Menua punenmn3 B cucteMe PR-texHomoruwii Ha
TPaHCIIOPTE.

Tema 5. Caiit kak 06a3oBas TexHojorusi pexinamMHoll u PR-
JesaTenbHOoCTH B MIHTEpHEeTE.

Tema 6. OcoOeHHOCTH OpraHM3alid W  TMPOBEICHUS
pEKIaMHON KaMITaHUU NPEIIPUITHS CEpBUCA HAa TPAHCIIOPTE.
Tema 7. KoOMMyHUKalMOHHBI MEHEKMEHT B KOMMEPYECKOM
CEKTOpeE.




HauMeHnoBanne qUCIHUTUINHEI

MHTEI'PUPOBAHHBIE KOMMYHUKAIIMA 1
KOMMYVYHUKAITMOHHbBIM MEHE/DKMEHT B
COEPE CEPBUCA

8. KOMMYHI/IKaI_[I/IOHHHﬁ MCHCI>KMEHT B KpU3HUCHBIX

CUTyalusiIX.
9. OpFaHI/IBaHI/IH pa6OTI)I CrieuaJIrucTa I1mo pexKjiaMe U CBA3IM C

00OLIECTBEHHOCTBIO B HHTEPHET-IIPOCTPAHCTBE HA TPAHCIIOPTE.

dopma MPOMEKYTOYHOMN
aTTECTallMy MO UTOraM OCBOCHHS

3auer - 2 ceMecTp

JUCIIUILINHEI



AHHOTAILMS PABOYEN ITPOTPAMMGBI IMCLIATIIMHEI

HaumenoBanue JUCITUITIINHBI

OKOHOMUKA NHO®PACTPYKTYPHOI'O
OBCIIY>XKMBAHUA ASPOITIOPTOBBIX
KOMIUJIEKCOB

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
IlensiMu  OCBOEHHUS  JUCHUUIUIMHBI  «OKOHOMMKA
UH(GPaACTPYKTYPHOTO o0cIyKUBaHUS a’pONOPTOBBIX

HCJII/I OCBOCHUA NUCHUITIINHBI

KOMIIJIEKCOBY SIBIISIIOTCS: (POPMHUPOBAHKE Y CTYACHTOB 0a30BBIX
TEOPETUYECKUX 3HAHUN M NPAKTUYECKUX HABBIKOB B 00JACTH
pasBUTHS ~ UHQPPACTPYKTYpbl  a’pONOPTOB,  PACKPBITHE
0COOEHHOCTEH OCHOBHBIX SKOHOMHUYECKHX 3aKOHOB DPAa3BUTHUS
UHPPACTPYKTYpPHI, (OPMHPOBAHHE Yy CTYIEHTOB KOMILIEKCA
3HAHUM, yMEHUIl M HaBBIKOB B 00JaCTH 3KOHOMHUKHU
MH(QPACTPyKTYyphl, HPUBUTHE TBOPYECKOTO TMOAXO0AAa K HX
UCMOJIb30BAHUIO Ul JalIbHEHIIero ycnemHoro oOyd4eHus B
nocaeayome mpohecCHOHAIBHONW AESTeIbHOCTH, TPUHITHS
IIPOTPECCUBHBIX  YIPABICHYECKUX PEIICHUH B  YCIOBUAX
PBIHOYHOM YKOHOMMKHU Y OTPAaHUYEHHOCTH PECYPCOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

3, 4 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JICITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOILIEHUN
broxk 1. lucuunnuas! (MOZYIH)

Komnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-2; I1K-4; IIK-5; TTIK-6

TpynoeMKOCTh AUCITUIUIMHBI

10 3auerHBIX equuuI], 360 akaTeMUIECKAX YaCOB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. @yHKIIMOHUPOBAHKE a3PONOPTOBBIX KOMILIEKCOB.
Tema 2. Un¢ppacTpykTypa a3ponopTOBBIX KOMILIEKCOB.

Tema 3. MexaHusM TrocyJapCTBEHHOTO pEryJIHpOBaHUS
JIESATEIIBHOCTH a3PONOPTOBBIX KOMIUIEKCOB.

Tema 4. Ceprudukanus a’ponopToB U a’poJpOMOB, HX
00BEKTOB U 000PYIOBaHMS.

Tema 5. ABHaNMOHHAs W HeaBHAIMOHHAs JI€ATEIbHOCTh
a’pONOPTOBBIX KOMILJIEKCOB.

Tema 6. Cucrema (¢uHAHCHPOBAHUS
KOMIIJIEKCOB.

Tema 7. UndpacTtpykTypHOE OOCITYyXKHMBAaHHE a’pPOIMOPTOBBIX
KOMIIJIEKCOB.

Tema 8. OCHOBBI yIIpaBiI€HUs AEATEIBHOCTBIO a3pOIOpTa.
Tema 9. Cepa cepBuca B a3ponopToBOil 1€ TETLHOCTH.

adpOIIOPTOBBIX

dopma ITPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

DK3aMeH - 3 ceMecTp, IK3aMeH - 4 ceMecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIMHEI

HaunmenoBanue JUCITUITIINHBI

SKOHOMUKA CEPBUCHOI'O
OBCJIY>KMBAHNA ADPOITIOPTOB

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
[ensto OCBOCHHUS JIUCHUATIIMHBI «IKOHOMUKA
CEpPBHCHOTO  OOCIY)KHMBAaHHA  a3pONOPTOB»  BBICTYMAeT

I_ICJ'II/I OCBOCHUA NUCIMITIINHBI

(dbopMHpOBaHUE y CTYJCHTOB 0a30BbIX TEOPETUUECKUX 3HAHHN
U TPAKTHYECKUX HABBIKOB B OOJACTH Pa3BUTHUS CEPBUCHOIO
OOCITy’)KMBaHUSI ~ ad3PONOPTOB,  PACKPHITHE  OCOOCHHOCTEU
OCHOBHBIX 3KOHOMMYECKMX 3aKOHOB pAa3BUTHUS CEPBUCHOIO
o0CITy’)KMBaHUS Ha BO3IYITHOM TpaHCHOPTE, (POPMHUPOBAHUE Y
CTYJCHTOB KOMILJIEKCA 3HAHUM, YMEHUI 1 HAaBBHIKOB B 001acTU
SKOHOMUKH CEPBUCHOIO OOCIYXHMBaHUS Ha BO3IYLIHOM
TpaHCIIOpTE, T[PUBUTHE TBOPYECKOIO MOJAXO0Ja K HX
UCTIOJIB30BAHUIO Ui JAIbHEHINEro yCHEemHOro OOy4eHHus B
nocneayromeil mpodecCUOHaTbHONW JeSTENbHOCTH, MPUHITHS
[IPOIPECCUBHBIX  YIPABJIEHYECKUX PEUIEHUH B  YCIOBUAX
PBIHOYHOM SKOHOMHMKHU U OTPAaHUYEHHOCTH PECYPCOB.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

3, 4 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

Yacte, hopMupyemMasi yaaCTHUKaMU 00pa30BaTeIIbHBIX
OTHOLIEHUN
biok 1. Jlucuummmns! (Mo1ynn)

Komnerenuu oGyyarorerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

YK-2; I1K-4; T1IK-5; T1K-6

Tpyn0eMKOCTb TUCIUTIIIUHBI

10 3aueTHBIX eguHHIL, 360 aKageMHUYECKUX YacOB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. @yHKIIMOHUPOBAHKE a3POIOPTOB.

Tema 2. Un¢pactpykTypa asponopra.

Tema 3. MexaHusM ToCyJapCTBEHHOTO pETYJIMPOBaHMS
JeSITEIbBHOCTH a3poIopTa.

Tema 4. ABuanuoHHas W HEaBUALMOHHAs JIEATENBHOCTH
a’pPOIOPTOB.

Tema 5. Cucrema (prHaHCHPOBAHHUS a3PONIOPTOB.

Tema 6. OCHOBBI ynIpaBJI€HUs I€ATEIbHOCTHIO a3pONOpTa.
Tema 7. Cepa cepBuca B a3pornopToBOi 1€ TENTbHOCTH.

Tema 8. CepBrcHO€E 00CITy’)KHBaHKE a3POIIOPTOB.

Tema 9. YnpaBneHue kauecTBOM yCIIyT a3pornopra.

Tema 10.  OcHOBHBIE METOABI OLEHKH KadyeCTBa YCIyr
a’pornopra.

dopma IIPOMEKYTOYHOU
aTTeCTaly 0 UTOraM OCBOCHMS
JUCLUTIIIUHBI

DK3aMeH - 3 ceMecTp, IK3aMeH - 4 ceMecTp




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaunmenoBanue JUCITHUITIINHBI

TEXHUYECKUE CPEJICTBA ITPEQIIPUSATHI
CEPBUCA HA BO31YIIHOM TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

I_ICJ'II/I OCBOCHUA NUCIIMITIIMHBI

Henstmu ocBoeHUst AMCUUIIIMHBL «TeXHUUECKHe CcpencTBa
MPEANPUIATHI CEpBUCA HA BO3LYLIHOM TPAHCIIOPTE» SIBISIOTCS:
U3Y4YEHHE CTyJIeHTaMU 000pYy10BaHUS U TEXHUUYECKUX CPECTB,
MIPUMEHSAEMbIX Ha MPEANPUIATHSIX CEpBUCA HA BO3AYLIHOM
TpaHCIIOPTE, B 3aBUCHMOCTH OT BHJAa U MPEAINOIaraeMoro
o0bemMa  OKa3blBa€MbIX  YCIYr; OCBOEHHE  CTYIEHTaMH
YCTPOMCTBO M IPUHLIMIIBI IEHCTBUS TEXHUUECKUX CPEICTB U UX
COCTaBHBIX AJIEMEHTOB, TEXHUKO-IKCILTyaTallMOHHBIE CBOMCTBA
U UX U3MEHEHHE B IPOLECCE IKCIUIyaTallud Ha BO3AYLIHOM
TPAHCIIOPTE; CO3JAaHUE Y CTYACHTOB MpPEACTABICHUH O
HAIpaBJICHUSAX COBEPIIEHCTBOBAHMSI TEXHUUYECKUX CPEACTB
IpeanpusaTHii cepbl cepBrUca Ha BO3IYIIHOM TPAHCIOPTE, a
TaK)K€ O TEXHUYECKUX MHHOBAILUAX B CEPBHCE HAa BO3JIYILHOM
TPAHCIIOPTE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

5, 6 cemecTpbl

HanmenoBanwue yactu (0J10Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JCITUTUTNHA

Yacte, hopMupyemMasi yaaCTHUKaMU 00pa30BaTeIIbHBIX
OTHOLIEHUN
biok 1. Jlucuummmns! (Mo1ynn)

Komnerenuu oGyyarorerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-8; TIK-1; TIK-3; TIK-5

Tpyn0eMKOCTb TUCIUTIIINHBI

10 3aueTHBIX eguHHIL, 360 aKageMHUYECKUX YacOB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. BBenenue B qTuCIUIIIUHY.
Tema 2. CranpmapTel M peKOMEHAyeMas MpPaKTHUKa 10
aBUAIMOHHON Oe3omacHocTH. HopmartuBHO-TIpaBoBas 0a3a

o0OecriedeHHsl aBUAIMOHHOM 0€30IaCHOCTH  TPakJIaHCKOMN
aBuanuu PO.
Tema 3. TexHuueckue CpeAcTBa, NPHUMEHSEMbIE IpU

OpraHu3aiui OO0CITY>)KUBaHUS MACCAKUPOB IMPH JOCMOTPE Ha
BO3JIyLITHOM TPaHCIIOPTE.

Tema 4. PexoMmMeHOamuMu IO OPTraHU3AIUH OOCITY)KUBAHHUSI
MacCaKUPOB IMPU JIOCMOTPE Ha BO3IYLIHOM TPAHCIIOPTE.

Tema 5. TexHuyeckue cCpeacrTBa, MPUMEHIEMBIE IIpU
OopraHu3aii  OOCIyXKHWBaHMsS  Oaraka TAacCaXUpOB  Ha
BO3yLIHOM TPAaHCIIOPTE.

Tema 6. TexHuueckne CpeaCTBA, MCHOJIb3yEMbIE IIpU
pErucTpalyy Nacca)kKUpoB HAa BO3YIIHOM TPAHCIIOPTE.

Tema 7. TexHuueckne CpeacTBa, MPUMEHSIEMBbIE IIpU
oOcnyxuBanuu VIP-naccaxxupoB Ha BO3/YIIIHOM TPAHCIIOPTE.
Tema 8. TexHuueckne cpeacTBa, MNPUMEHSIEMBIE IIpU

00CITy’)KHBaHUH NTACCAKUPOB HA OOPTY BO3YLIHOTO CYAHA.




HaunmeHoBanue TUCUUILINHBI

TEXHUYECKUE CPEJICTBA ITPEJIIPUATUN
CEPBUCA HA BO3JYIIHOM TPAHCIIOPTE

Tema 9. TexHuyeckne CpeaAcTBa, MPUMEHSAEMbIE MIPHU
OpraHu3allMy NMUTaHUsl Ha BO3YIIHOM TPaHCIOPTE.
Tema 10. Opranuzanus AOCTYNHOW cpeabl Il WHBAIUIOB-

NacCaKUPOB HA BO3YIITHOM TPAHCHOPTE.

dopma MPOMEKYTOYHOM
aTTeCTallMy MO UTOraM OCBOCHHS

3aueT ¢ OLIEHKOM - 5 ceMecTp, IK3aMeH - 6 cemecTp

JUCIIUILINHEI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIIINHBI

NHHOBAIMOHHBIE TEXHUYECKUE
CPEACTBA B CEPBUCHOM OBCJ1YKMUBAHNN
ITACCAXMPOB B TPAHCIIOPTHOU C®EPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
Hensstmu  ocBoeHus  aucUUIUIMHBL  «VHHOBaIIMOHHBIE
TEXHUYECKHE CpelCTBAa B  CEPBHCHOM  OOCIYXHBaHUU

HCJII/I OCBOCHUA NUCHUITIINHBI

MacCaXHPOB B TPAHCIIOPTHOM cdepe» SBIAIOTCA: H3ydCHHE
CTyACHTaMH OOOpYIOBaHUS U  TEXHUYECKHX  CPEJICTB,
IIPUMEHSAEMBIX HA IPEANPUATUAX CEPBHUCA, B 3aBUCUMOCTH OT
BUJAa U TMPENNojaraéMoro oObeMa OKa3bIBaEMbIX YCIYT;
OCBOCHHME CTYAECHTAMM YCTPOMCTBO W IPHUHLMIIBI JIEHCTBUS
TEXHUYECKHUX CPEJICTB U MX COCTaBHBIX 3JIEMEHTOB, TEXHUKO-
JKCIUTyaTallMOHHBIE CBOMCTBA M MX H3MEHEHUE B IIpOLECCEe
JKCIUTyaTalldd Ha TPaHCIOPTE; CO3JlaHuE Y CTYIEHTOB
IIPEACTABICHU O  HANpaBICHHUSIX  COBEPIICHCTBOBAHUSA
TEXHUYECKUX CPEACTB MpPENpusATHi chepbl cepBuca, a TaKkxKe
0 TEXHUYECKMX MHHOBALIMSIX B CEPBHCE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

5, 6 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JICITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOILIEHUN
broxk 1. lucuunnuas! (MOZYIH)

Komnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-8; I1K-1; I1K-3; [IK-5

Tpyn0eMKOCTb TUCIUTIIINHBI

10 3aueTHBIX equHMIL, 360 aKkageMUUECKUX YacOB

Conepxanue
OcHoBHBIE pa3ienbl (TEMBbI)

JOUCHUILINHEL

Tema 1. BBenenue B IUCIUIUINHY.

Tema 2. VIHHOBaNlMOHHBIE  TEXHUYECKHE  CPEJCTBA,
IIPUMEHsAEMbIE IIpU OPraHU3alUUA JOCMOTpAa IAcCaXUpoB Ha
BO3JIYIIIHOM TPaHCIIOPTE.

Tema 3. PexomeHmanuu 10 BHEIPEHMIO WHHOBAIIMOHHBIX

TEXHUYECKUX CpPEACTB MPH JOCMOTPE MACCAXUPOB HA
BO3YLIHOM TPaHCIIOPTE.
Tema 4. VHHOBalMOHHBIE  TEXHUYECKHE  CPEJCTBA,

IOpUMEHSIeMble TpU OpraHu3aluu oO0CIyXHMBaHUs Oaraxa
[aCCa’KUPOB Ha BO3YLIHOM TPaHCIOPTE.

Tema 5. NHHOBalIMOHHBIE  TEXHUYECKUE  CPEACTBA,
WCIIOJIb3YEMBIE TIPU PETUCTPALUM MACCAKUPOB HA BO3AYIITHOM
TPaHCIOPTE.

Tema 6. VIHHOBAaIlMOHHBIE  TEXHUYECKHE  CPEJICTBA,

npuMeHsieMble TpH  obciayxuBaHun VIP-maccaxxupoB Ha
BO3yIITHOM TPAHCIIOPTE.

Tema 7. IHHOBaIMM M TEXHUUYECKUE CPENICTBA, UCIIOIb3yEMbIE
IpU OpraHM3alli HEaBUAIIMOHHON CEpPBUCHON NEATEIbHOCTH
a’pONOPTOBOr0 KOMILIEKCA.




HaunMeHnoBanne qUCIHUIUINHEI

NMHHOBAIIMOHHBIE TEXHUYECKHUE
CPEACTBA B CEPBUCHOM ObCJ1YXMIBAHNH
ITACCA’KPOB B TPAHCIIOPTHOU C®EPE

Tema 8. NHHOBallMOHHBIE ~ TEXHUYECKHE  CPEJCTBA,
MPUMEHSIEMbBIE TPU OOCITY)XKHBAaHHH IAacCAXHPOB HA OOpPTY
BO3/YIIHOTO CyJIHA.

Tema 9. /HHOBaLMOHHBIE  TEXHUYECKHE  CPEJCTBA,
HCIIOJIb3yEMbIE TIPH JIOTUCTUYECKOH JAEATEIHOCTH a3pOIopTa.
Tema 10. VHHOBalMOHHBIE TEXHUYECKHUE CPEICTBA B
OpraHu3aly JOCTYIMHON Cpeabl Uil MHBAIUIOB-TIACCAKUPOB
Ha BO3JIYIIIHOM TPaHCHOPTE.

Tema 11. TenaeHuun pa3BUTHS UHHOBAIMOHHBIX CPEJICTB Ha
OpPEANPUITUSIX  TpPaHCHOpTa. CpaBHUTENBbHBIN aHanu3
MEKIYHApOIHOTO OIbITA.

Tema 12. OcHOBBI OCYHIECTBJIEHHUS KOHTPOJS KauecTBa
Mpolecca cepBuca, NapaMeTpoB TEXHOJOTMYECKUX MPOIECCOB,
HCIIOJIb3YEMBIX PECYPCOB B 00JIACTH OpPraHU3allUd CEPBUCHOM
JIEATEIbHOCTH HAa TPAHCIIOPTE, B TOM YHCIE Ha BO3AYLIHOM

TpaHCIIOpTE.
Tema 13. VIHHOBalMOHHBIE  TEXHUYECKHE  CPEJCTBA,
UCIIOJIb3yEeMbIC npu OpraHu3alH MPEI0CTaBIICHUS

JOTIOJIHUTEIBHBIX ~ YCIYI  IIacCa)kupaM B KPYIHBIX
a’pONOPTOBBIX KOMILJIEKCAX MUPA.

Tema 14. Texuuueckue cpecTBa IPUMEHSIEMBIE IS TPY30BBIX
aBUAINEPEBO30K HA BO3YIIHOM TPAHCIIOPTE.

®opma IIPOMEKYTOYHOMN
aTTECTAllMU 0 UTOraM OCBOCHHS
JUCHHUTIIUHBI

3aueT ¢ OLIEHKOM - 5 ceMecTp, IK3aMeH - 6 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMUMKA U OPTAHU3ALUA TPYIA B
CEPBUCE HA BO3AYIIIHOM TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
LenssMu  OCBOEHHSI AUCHUIUVIMHBI «IKOHOMHKA U

HCJII/I OCBOCHUA NUCIHUITIINHBI

OpraHu3aisi Tpy/la B CEpPBHCE Ha BO3JIYIIHOM TPAHCIIOPTE
SBIISIOTCS (DOPMUPOBAHHE Y CTYACHTOB TEOPETUUYECKUX OCHOB,
NpaKTUYECKUX (OPM M METOJOB NPHUHSITHS YIPABICHYECKHX
peH_ICHI/H‘/JI Ha OCHOBC HUCIIOJIb30BaHW COBPEMCHHBIX HAYUYHBIX WU
NPaKTUYECKUX 3HAHUHU 110 OCHOBAM SKOHOMHKHU MU COIMOJIOTHU
TpyAa: TpHOOpPETEHHWE YMEHWH TNPUMEHATH MOJy4YCHHBIC
3HaHUS B TIpolecce ONEHKU 3(P(EeKTUBHOCTH pe3ysIbTaToOB
JESITEIIBHOCTH B OOJIACTH YKOHOMHUKH CEpBHCA HA BO3IYIITHOM
TPAHCIIOPTA U HAa MPEIANPUATHIX CEpBUCA B Cepe BO3AYIIHOTO
TPAHCIIOPTA; YMEHHMH B OpraHM3alWd MpoIlecca cepBuca Ha
BO3/YIIIHOM TPAHCIIOPTE, IMPOBEICHHsI BBIOOpPA pPECYpCOB H
CPEICTB C Yy4eToM TpeOOBaHW TOTPEOUTENS; YMCHHM
NPOBOJUTh JKCHEPTH3y U (WIM) JTUArHOCTUKY OOBEKTOB
CepBHCa Ha BO3IYIIHOM TPAHCIOPTE; YMEHHE NPHUMECHSTH
MOJyYCHHbIC 3HAHHMS B 00JAacTH OpPraHMU3alMU CEPBHUCHOU
JIESITEIbHOCTH Ha BO3AYILIHOM TpaHCIOPTE; MpHOOpeTeHne
YMEHUH TIPUMEHSTH TOJYYCHHbIC 3HAHUSA B  OO0JIACTH
SKOHOMHKH W COIMOJIOTUH TPyAa B MPOIECCe OpTraHHU3aINH
CEPBUCHOM JICATEIILHOCTH Ha BO3/YIIIHOM TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

7, 8 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, x koTOpOi1 OTHOCHUTCS
JUCIUIINHA

Yacts, popMupyemasi yuacTHUKaMU 00pa30BaTeIbHBIX
OTHOLIEHUH
brok 1. lucuunnauns! (MOAYIH)

Komnerenuuu oGyyarorerocs,
(dbopMupyembI€ B pe3ysibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; I1K-5; I1K-6

Tpyn0eMKOCTb TUCIUTIIIMHBI

9 3adeTHBIX eOUHUIL, 324 akaJeMUYeCKHX Jaca

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. Tpya B cucteMe dKOHOMHUYECKHX PeCypcoB B cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 2. Monensb uenoBeka. KauecTBo KuU3HH.

Tema 3. TloTpeOHOCTH YeslOBEKa B CEPBUCHOM OOCITYKMBaHUU
B chepe BO3YLIHOIO TPAHCIIOPTA.

Tema 4. IloTreHnuan yenoBeka B CEpBUCHOM OOCIY:KHBAaHUU B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 5. DyHKIMOHMpPOBAaHWE pBIHKA TpyJla B CEPBUCHOM
o0CITy’)KUBaHUH B c(hepe BO3TYLIHOIO TPAHCIOPTA B YCIOBHUSX
PBIHOYHON YKOHOMMKHU.

Tema 6. MOTUBBI JAEATEIBHOCTH YEJIOBEKA B CEPBHCHOM
00cyXMBaHUU B cepe BO3YLIHOTO TPAHCIIOPTA.

Tema 7. IlepcoHasl npeanpusaTHs CepBUCA B IPOLECCE




HaunmeHnoBanne JUCHMITIAHEI

OKOHOMUMKA 1 OPTAHU3ALIMA TPYIA B
CEPBUCE HA BO3AYIIHOM TPAHCIIOPTE

CEPBHUCHOT0 00CTYXUBaHUS B cepe BO3AYIIHOTO TPAHCIIOPTA.
Tema 8. B3aumocBsA3b U pacueThl MOKa3aTelaeil mo Tpyay Ha
NOPEeNNpUsITHH  CEpBUCHOTO  oOcCiyxuBaHus B  cepe
BO3/yILIHOTO TPAHCIIOPTA.

Tema 9. Dd(deKTUBHOCTD HIKOHOMHUYECKON JEATEILHOCTH
OpEANpUsTHs ~ CEPBHCHOTO  oOchmyxuBaHusi B  chepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 10. OcHOBHBIE NOIXOABl K OpraHU3alMd Tpyda B
CEPBHCHOM OOCITYXKMBaHUH B chepe BO3YLUTHOTO TPAHCIIOPTA.

Tema 11. HccrnenoBanue TpynOBBIX IPOLECCOB M 3aTpar
pabouero BpeMEHH B CEPBHUCHOM OOCIYXUBaHHH B cdepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 12. HopmaruBHble MaTepuanbl sl OpPraHU3allud U
HOPMHPOBAHHUSI TPyZAa B CEPBUCHOM OOCTYXHMBaHUU B cepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 13. OnTumu3aius YUCICHHOCTH U CTPYKTYPHI TIEpcoHasa
B CEpPBHUCHOM OOCIHyXMBaHHU B cdepe BO3TYLIHOTO
TpaHCIOPTA.

Tema 14. Pacnpenenenue 10X0A0OB W oOIUlaTa TpyAa B
CEpBUCHOM OOCITY>)KHBAaHUH B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 15. CouuanbHO-TPYAOBBIE OTHOIIEHUS B CEPBUCHOM
o0ciTy>)kxuBaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 16. TpynoBoe noBeeHrEe B CEPBUCHOM OOCITY>KUBAaHUU B
cdepe BO3yIIHOTO TPAHCIOPTA.

Tema 17. TpynmoBas anmanTanusi paOOTHHUKOB B CEPBHCHOM
o0ciTy>)kxuBaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 18. TpynoBoil KOHGIMKT HA MPEANPUSTHH CEPBUCHOTO
00cIyXUBaHUS B cepe BO3IYIIHOTO TPAaHCIOPTA.

Tema 19. Cucrema couManbHBIX TapaHTHH B CEPBHCHOM
00CIyXKMBaHUU B cepe BO3YLIHOTO TPAHCIIOPTA.

Tema 20. Cuctemsl yrnpaBieHUsl 4EJIOBEUECKMMHU PEeCypcaMu B
CEPBHCHOM OOCIIYKMBaHUH B chepe BO3YHITHOTO TPAHCIIOPTA.

®dopma MIPOMEKYTOYHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIIUTINHBI

DK3aMeH - 7 ceMecTp, SK3aMeH - 8 ceMecTp, KypcoBas padoTa -
7 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMMUKA TPV 1A HA BO3YIIHOM

TPAHCIIOPTE
Hanpasnenue noaroroBku 43.03.01 CepBuc
HanpasnenHoctsb IPOrpPaMMBbI
(npodpub) Cepauc B cdepe TpaHcropTa
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCIHUITIINHBI

LlenssMu OCBOCHMS TUCHMILIMHBI «DKOHOMHUKA TpyJa Ha
BO3IYLIHOM TpAHCIIOPTE» SABISIOTCS  (opMHUpOBaHUE Yy
CTYACHTOB TEOPETHYECKUX OCHOB, NPAKTUYECKUX (OPM H
METOJIOB MPHUHATHS IJIAHOBBIX U YIPABICHYECKUX PELICHUI Ha
OCHOBE  HCHOJB30BAHUS  COBPEMEHHBIX  HAYYHBIX H
NPAaKTHYECKUX 3HAHUM IO OCHOBAaM 5KOHOMHKH TpyJa: 00
ACTIeKTax TPYAOBBIX OTHOIICHHH B TPYIOBOM KOJUIEKTHBE U B
o0mrecTBe B 1e7I0M, 00 0COOEHHOCTSIX OpraHU3alMy CEPBUCHOM
NESITeIbHOCTH B cdepe TPaHCIOPTHBIX YCIYT, a Takke 00
0COOCHHOCTSIX, cIoco0ax M CPelNCTBaX pelieHus mpolieM B
cdepe IKOHOMHUKH TPyJa B MPOIECCe OPTaHU3AINUU CEPBUCHOM

NESITEIPHOCTH  HA  BO3JIYIIHOM  TPAHCIOpPTE;  YMEHHM
OCYLICCTBJIATh ~KOHTPOJb KayecTBa IIpollecca  CepBHCa,
NapaMeTPoOB TEXHOJOTMYECKUX IPOIIECCOB, HCIOIb3YEMbIX

pecypcoB; YMEHHE MPUMEHSTh MOJyYeHHbIE 3HAHUS B O0JIACTH
OpraHu3alid CEPBUCHOM JEATEIbHOCTH Ha COBPEMEHHOM
ABUANPEANIPUIATAN;  MPUOOpPETEeHHE  yMEHWH  NPUMEHSTb
MOJIy4YeHHBIC 3HaHUA B 00JIACTH YKOHOMUKHU Tpya B Mpoliecce
OpraHM3aluy CEPBUCHOM JEATEIBHOCTH HAa  BO3JYLIHOM
TPaHCIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

7, 8 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

Yacts, popMupyemasi yauaCTHUKaMU 00pa30BaTEIIbHBIX
OTHOLIEHUH
brok 1. lucuunnauns! (MOAYIH)

Komnerenuuu oGyyarorerocs,
(dbopMupyembI€ B pe3ysibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-6; IIK-5; TTIK-6

TpynoeMKOCTb TUCIUTIIIUHBI

9 3auyeTHBIX eIUHHUIL, 324 aKaJeMHUYECKUX Yaca

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. Tpyn B cucteme SKOHOMHUYECKHUX PECYpPCOB B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

Tema 2. IlpousBoauTenbHOCT TpyAa U (PakTOpOB
IIPOM3BOJICTBA HA NPEANPHUATHUIX CEpPBHCA B chepe BO3TYLIHOTO
TpaHCIOPTA.

Tema 3. Jlemorpaduueckas ocHoBa (OpMHUPOBAaHUS H
(YHKIMOHUPOBAHUS PhIHKA TPY/Ja HA IPEANPUATHIX CEPBUCA B
cdepe BO3AYIIHOTO TPAHCIOPTA.

Tema 4. 3anstocth HaceleHuss ©  Oe3paboTura
NPEINPUATHIX CepBUCa B cepe BO3AYIIHOTO TPAHCIOPTA.
Tema 5. I'ocymapcTBeHHasi MOJUTHKA B OOJACTH 3aHSATOCTH B
cdepe BO31yIIHOTO TPAHCIOPTA.

Ha




HaunmeHnoBanne JUCHMITIAHEI

SKOHOMUKA TPYIA HA BO3AYIIHOM
TPAHCIIOPTE

Tema 6. @OyHKUMOHUpOBaHHWE pbIHKA Tpyaa B cdepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 7. MOTHBBI A€ATETLHOCTH HA MPEANPUITUIX CEPBUCA B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 8. [lepconan npeanpusTHs cepBuca B chepe BO3AyITHOTO
TpaHCIOPTA.

Tema 9. DdekTUBHOCTP IKOHOMHYECKON IEATEILHOCTH Ha
NPEANPUATHIX CepBUCA B cepe BO3AYIIHOTO TPAHCIOPTA.
Tema 10. DmnemeHTsl W (GOpMBI OpraHu3alMK TpyAa Ha
NPEANPUSATHIX CepBUCA B cepe BO3AYIIHOTO TPAHCIOPTA.
Tema 11. HccrnenmoBanue TpyIOBBIX MPOIECCOB W 3aTpar
pabouero BpeMEHH Ha TMPEANPHUATUSAX CcepBUCa B cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 12. HopMmaTuBHblE MaTepualbl sl OpraHU3aLUU U
HOPMHUPOBAaHUSA TpyJda Ha MPENNpHUATHIX cepBuUca B cdepe
BO3/yILIHOTO TPAHCIIOPTA.

Tema 13. CymHocTb, conmepkaHue W (GYHKIUH 3apaOOTHOM
IUIaThl Ha MPENNpHUITHSIX CepBHCa B c@epe BO3TYLIHOTO
TpaHCIOPTA.

Tema 14. Opranuszanus oIuiatel TpyJa Ha MakKpOYpPOBHE B
cdepe BO3IYIIHOTO TPaHCIOPTa.

Tema 15, Opranuzaunus oOmiatel U MaTepUAIBHOTO
CTUMYJIMPOBaHUSl TpyJda Ha MPEANpUATUAX CepBUCA B cdepe
BO3/yILIHOTO TPAHCIIOPTA.

Tema 16.TpynoBbie OTHOILIEHUS Ha MPEANPUSTUSIX CEpPBUCA B
cdepe BO3yIIHOTO TPaHCIOPTA.

Tema 17. TpynoBoe moBefeHHE Ha MPEANPHATHIX CEPBHCA B
cdepe BO3IyIIHOTO TPaHCIOPTa.

Tema 18. [InanupoBanue TpyAa Ha NPEAUPUATHUSAX CEpBHCA B
cdepe BO3IYIIHOTO TPaHCIOpTa.

Tema 19. Cucrema couManbHBIX TapaHTHH HA MPEATNPUATHUIK
cepBuca B chepe BO3AYIIHOIO TPAHCIIOPTA.

Tema 20. Cuctemsbl ynpaBieHUsI YeTOBEUECKHUMH pECypcamMu Ha
IpEeNNPUITHSIX cepBHca B cepe BO3TYIIHOTO TPAHCIOPTA.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUTIIUHBI

DK3aMeH - 7 ceMecTp, IK3aMeH - 8 ceMecTp, KypcoBas padoTa -
7 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIMHEBI

HanmenoBanne JUCITMITIINHBI

AJAIITUBHAA ®U3NYECKAA KVYJIBTYPA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lenbto W3y4YEHUsI  JTUCUHUILTUHBI «AnantuBHAas

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

du3ndeckass KyabTypa» SBISETCS (QH3HMUECKOE BOCIUTAHHE
oOydaromuxcst ansi (GOPMUPOBAHUS HEOOXOIUMOTO YPOBHS

buznueckoi IIOrOTOBJIICHHOCTH 1o o0ecreyeHno
IIOJIHOLIEHHOU COLIMAJIBHOU u npodeccuoHaIbHON
JIESITCIIBHOCTH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1,2,3,4,5, 6 cemecTpsl

HaumenoBanue vactu (6110Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JTUCIUIINHA

Yacts, hopMupyemas ydacCTHUKaMU 00pa3oBaTEIbHBIX
OTHOLIEHUN
brnok 1. (OnekTuBHbIE TUCIUIUIAHBI TTO (PU3UIECKOMH
KyJIbType U cnopTy) JAucuurinasl (MOILYIH)

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

390 akameMuyeCcKUX 4acoB

Conepxanune JIACIUATLITAHBI.
OcHoBHbIE pa3iesbl (TEMBbI)

Tema 1. OOmiepa3BuBaroniye GU3NIECKUE yIPAKHEHHS.
Tema 2. O310poBUTENBHBIE PUTHEC-TEXHOIOTUU.
Tewma 3. lnnuBuyanpHas nporpaMmma 03/10pOBJIEHUS.

dopma IIPOMEKYTOUHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JVCHUTIIINHBI

3auer - 1 ceMecTp, 3a4eT - 2 CEMECTP, 3a4€T - 3 CEMECTp, 3aUeT
- 4 cemecTp, 3a4eT - 5 cEMeCTp, 3aUeT - 6 ceMecTp




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaunmenoBanue JUCITUITIINHBI

OBIIED®U3NYECKAA U CITELIMAJIBHAA
OU3NMYECKAA ITOJAT'OTOBKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lemsimu ocBoeHUS AucHUIUIHHBL «OO0medu3ndeckas u
creruanbHas buznyeckas MOATOTOBKA» SIBJISIIOTCSL:

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

¢u3nueckoe BOCIMUTAHHE OOYUYAIOMIMXCS I IMOJJCpPKAHUS
JOJDKHOTO ~ ypOBHA ~ (PM3UYECKOM IOJATrOTOBIEHHOCTH IO
00ecne4eHuno ITOJIHOLICHHO COLIMAJIBHOU u
npoeCCHOHATBHON  JeATENbHOCTH; Ul (DOPMUPOBAHUS
HaBBIKOB ~ MH(OPMALMOHHOTO  OOECHEYeHUs]  MPOIECCOB
BHYTPEHHUX KOMMYHUKAIUH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1,2,3,4,5, 6 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTITNHA

Yacts, hopMupyemas ydacCTHUKaMU 00pa3oBaTEIbHBIX
OTHOLLUEHUH
brnok 1. (OnekTuBHbIE JUCIUIUIMHBI IO (PU3UIECKOM
KYJIbType U ciopTy) Jucuuruinasl (MOIYIH)

Kommnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-7

TpyaoeMKOCTh NUCHUTIIMHBI

390 akageMHYECKUX YacOB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Pa3zButHe pu3nyeckux KauecTs.

Tema 2. ®opMUpPOBaHHME U COBEPIICHCTBOBAHUE MPUKIIATHBIX
JIBUTATENIbHBIX CIIOCOOHOCTEH.

Tema 3. OcHOBbl  OpraHuzauud U
CaMOCTOSITENIBHBIX ~ 3aHATHH, CaMOKOHTPOJb B
3aHATUH (PU3MYECKUMHU YIIPAKHEHUSIMH.

IPOBEICHUS
nporecce

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCLIUTINHBI

3auer - 1 cemecTp, 3aueT - 2 ceMecTp, 3a4eT - 3 CEMECT], 3a4eT
- 4 cemecTp, 3aueT - 5 cemecTp, 3a4eT - 6 ceMecTp




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

CIIOPTHMBHAA IIOAI'OTOBKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa

(mpocuinb)

KBanudukarus BeITyCKHUKA bakanasp

®dopma 00yueHus OuHas

HenssMmu  ocBoeHuss  aucuuiuiuabl  «CropTUBHAs

MOJATOTOBKa» SBIISIOTCSL: buznueckoe BOCIIUTaHHE
oOydaromuxcst A8  HOLJEpXKaHUS  JIOJDKHOTO  YPOBHS
buznueckoit MOJIFOTOBJIEHHOCTH 1o o0ecrneveHuno

[{enu ocBOEHUS JUCIUILIMHBI . . -
IIOJIHOLIEHHOM COLIMATIbHON U npodeccuoHaIbHON
JESITEIIbHOCTH; TUTSE dbopMupoBaHUs HAaBBIKOB
MHGOPMALIMOHHOTO 00ecreueHust IPOLECCOB BHYTPEHHUX

KOMMYHHKaHHfI, B 4aCTu CHOpTHBHOﬁ IIOATOTOBKH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUILINHA

1,2,3,4,5, 6 cemecTpnl

HanmenoBanue dactu (0J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JTUCIUIINHA

Yacts, hopMupyemas ydaCTHUKaMU 00pa3oBaTEIbHBIX
OTHOLLUEHUN
brnok 1. (OnekTuBHbBIE JUCIUIUIMHBI IO (PU3NIECKOM
KYJIbType U ciopTy) Jucuuruinasl (MOIYIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-7

TpyaoeMKOCTh NUCHUTIIMHBI

390 akazeMHYECKUX YacOB

Conepxanue JIACIIUTLITAHBI.
OcHoBHbIE pa3iesbl (TEMBbI)

Tema 1. YckopeHHOE TIEpeIBIXKCHHE U JIETKast aTJeTHKA.
Tema 2. CiopTUBHBIE U TIOJIBUKHBIE UTPHI.
Tewma 3. [Ipukiiannas ruMHacTHKa.

®dopma IIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

3auer - 1 ceMecTp, 3a4eT - 2 CEMECTP, 3a4€T - 3 CEMECTp, 3aUET
- 4 cemecTp, 3a4eT - 5 cEMeCTp, 3aUeT - 6 ceMecTp




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaumenoBanue JUCITUITIINHBI

HAYYHO-UCCIIEJOBATEJIbCKAS PABOTA
OBYYAIOHUIEI'OCA

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpapneHHOCTB IIPOrPaMMBI
Cepauc B cdepe TpaHcIopTa
(mpocuinb)
Kpanmudukarys BeITyCKHUKA BakaiaBp
dopma 00yueHUs Ounas
Llenpr0 OCBOCHMSI HAy4YHO-HCCJICIOBATEIILCKONW pPabOThHI
obOyuaromerocs SIBIIAETCS OBJIaJICHUE OakaiaBpamMu
KOMIUIGKCOM 3HAHWH [0 OpraHM3aliH, IIOCTAHOBKE M
MIPOBEJICHUIO HAyYHO-HUCCIIEeI0BATEIbCKON paboTHI,
I{ean 0OCBOCHMS TUCIIMILIMHBI .
METOJIOJIOTHEH  HAyYHOT'O  HUCCIICJIOBaHHS B 0OJacTH

OpraHu3alliil CEPBUCHOTO OOCTYXHBAHUS MACCAKUPOB HA
OPEANPUATHSIX ~ BO3AYIIHOTO  TPAHCIOPTa,  HABBIKAMH
0o(OpMIICHHS U IPEICTABICHUS] HAYYHBIX paboT.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

4,5, 6,7 cemecTpnl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHbIX
OTHOIIIEHUU
brox ®T/I. luctunimnel (MOayH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-6; I1K-1

Tpyn0eMKOCTh NUCHUTIIMHBI

4 3a4eTHBIX eAUHUIILI, 144 akageMUYecKUX yaca

Conepxanue JIACIIUATIITAHEI.
OcHoBHbIE pa3iensl (TEMBbI)

Ortan 1. Be1bop HarpaBieHU UCCIIEOBaHUM.

Tema 1. Hayka u HayuHoe uccnegoBanue. Mctopus Hayku.
Tema 2. IloHsATUIHBIN annapat HayYHbIX HUCCIIEA0BaHUN.

Tema 3. Metoaonornueckuit anmapar HAy4YHOTO
UCCIJIEIOBAHMUS.

Tema 4. OCHOBHBIE HCCIIEN0BATEIBCKUE TOAXOABI.

Ortan 2. TeopeTHuueckre U SKCIePUMEHTAIbHbIE UCCIIET0BaHNUS.
Tema 5. Hayunas wuHdopManmuss ¥ HUCTOYHMKHM HAay4yHOU
MH(pOpMaLINH.

Tema 6. Opranuzanus Hay4HO-HUCCIIEJ0BATEIbCKON paboTHI.
Tema 7. Hayuynas opranuzanus tpyaa.

Tema 8. Ocobennoctu paboTsl ¢ UHTepHET-pecypcami.

Tema 9. Oco6eHHOCTH pabOThI B HAy4YHbIX OMOINOTEKAX.

Tema 10. CocTaB u CTpyKTypa y4peKICHUN HAyKH.

Tema 11. Ocobennoctu HUP obyuwaromerocs mo TemaTuke
OpraHu3allii CEpBUCHOTO OOCITY)KMBAaHUS Ha MPEIIPUATHIX
TpPaHCIIOPTa, B TOM YHCJIE Ha MNPEANPUATHAX BO3IYIIHOTO
TpaHCIOPTA.

Oran 3. OOoOmIeHne U OlLEHKa Pe3yJbTaTOB HCCIEIOBaHUM,
BBIIYCK OTYETHOW Hay4YHO-TEXHUYECKOW JOKYMEHTAIIH.

Tema 12. [Ilepuoguueckue W3IaHUSA 1O OpPraHU3ALMU
CEPBHUCHOT0 OOCIYXUBaHUSI HAa MPEANPUATHAX TpPaHCIOPTa, B
TOM YHCJIE HA IPEAIPUATHAX BO3AYIIHOIO TPAHCIOPTA.

Tema 13. OdopmieHue u TPEACTaBICHHUE PE3YIbTATOB
HAy4YHOT'0 UCCIIEI0OBAHUS.




HaunmeHnoBanne JUCHMITIAHEI

HAYYHO-UCCIIEJOBATEJIbCKA PABOTA
OBYYAIOHIIEI'OCA

Tema 14. Opranuzanus HUP oOyuaromerocss mo rpaHtaMm U
KOHKYpCaM.

Tema 15. MeporpusTust B HAy4HOM COOOIIIECTBE.

Tema 16. [locelienue BHEMIHETO MEPOIIPUSITHSL.

Otan 4. llpenbsiBaeHHe S3TanoOB HAY4YHO-HCCIIEAO0BATEIBCKOM
paboTHI.

Tema 17. CocraBineHue y4eOHO-METOAMYECKOTO KOMILIEKCA
nucuuriuael:  3seMeHToB  DOC  (KpoccBOpIibI, TECTOBbBIE
3aIaHus U T. 11.).

Tema 18. CocraBiieHne y4e0HO-METOIUYECKOTO KOMILIEKCA
JUCIHUIUIMHBL: MPAaKTUYECKUEe 3aJaHusl K [PaKTUYECKUM
3AHATHUSIM.

Tema 19. AHHOTalMs Ha HAYYHOE U3/IaHUE.

Tema 20. Aunotarus no BKP.

®opma IIPOMEKYTOYHOMN
aTTECTALlMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

3auer - 4 ceMecTp, 3a4eT - 5 CEMECTP, 3a4eT - 6 CEMECTp, 3a4eT
- 7 cemecTp




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

HPO(DECCI/IOHAHBIEO-OP‘IJ/IEHTI/IPOBAHHBII?'I
AHTJIMMCKHNU A3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa

(mpocuinb)

Kpanuukanmst BeITyCKHUKA bakanasp

®dopma 00yueHus OuHas

[emsitmu  ocBoeHust muciuiuiHbl «IIpodeccrnonanbHO-

OPUEHTUPOBAHHBIN AHTJIMHACKUI SI3BIK» SABJISIFOTCSA:
B3aUMOJICHICTBHE OOY4YalOUIMXCS HA AHIJIMICKOM  SI3bIKE,
BKJIIOYAIOLIEE TEOPETUYECKUE 3HAHUA U IPAKTHYECKUE

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

HaBBIKM W YMEHHUSA B pPEHICHUU 3a/1ad MEXKIUYHOCTHOIO M
MEXKYJIBTYPHOTO B3aMMOJICHCTBYS, MPEo0JICHHE
COIMAIBHBIX, STHUYECKUX KOH(PECCHOHAIBHBIX U KYJIBTYPHBIX
pazINuuil.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

4,5 cemecTpsl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

Yacte, hopMupyemasi yaaCTHUKaMH 00pa30BaTeIbHbBIX
OTHOLIEHUH
brox ®T/. lucuurmmuel (MOyn)

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-4; TTK-1

TpynoeMKOCTb TUCIUIIIINHBI

4 3a4eTHBIX eqUHUIILI, 144 akageMHUYecKHX Yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Corporate culture.

Tewma 2. Customer support.

Tema 3. Products and packaging.
Tema 4. Careers.

Tema 5. Making deals.

Tema 6. Company and community.
Tema 7. Mergers and acquisitions.
Tema 8. International trade.

®dopma IIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

3auer ¢ OlleHKOM — 4 ceMecTp, 3a4eT ¢ OLEHKOU — 5 ceMecTp




AHHOTAIlUM MPOTPaMM NMPAKTHK

AHHOTALIYA ITPOI' PAMMEBI ITPAKTHUKHA

HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUTEJIBHAS ITPAKTHUKA)

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasineHHOCT,  IIpOrpamMMbl
(mpoduip)

Cepsuc B cepe TpaHcmnopra

KBanudukanys BbITYyCKHUKA

bakanasp

®dopma 00yueHus

OuHas

Lens (tienm) mpakTUKU

[lenpto  y4eOHON  (03HAKOMHUTEIBHON  TPAKTUKH)
ABISICTCA  IOJIyY€HHE  IEPBUYHBIX  IPOQPECcCHOHATbHBIX
YMEHMM 1 HaBBIKOB 110 HANpPAaBJICHHUIO NOATOTOBKU «CepBUCY,
B KayecTBE CIELUAIUCTa cepBUca B cdepe TpaHCHOpTa,
o0yueHre npPOPecCHOHATBHBIM IpPHEMaM, ONepalusiM |
crioco0am, HE00XO0AUMBIM IS HOCJIETYIOLIEro
(dbopMUpOBaHUs 3HAHUM, YMEHHH, HABBIKOB pabOTHI B cdepe
cepBuca.

MecTo B CTpYKTYype
00pa3oBaTenbHOI MPOrpaMMbl

O06s13aTenbHas 4acThb
bnok 2. [TpakTuka
2 ceMecTp

Komnerenmuu oGyuarorerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
MMPOXOKACHUS IMPAKTUKHN

VK-1; VK-2; VK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1

pr,I[OGMKOCTB IIPAKTUKH

3 3aueTHbIe eaUHUIEBI, 108 akageMUUeCcKUX 4acoB

ConepxaHue MPaKTUKH.
OcHOBHBIE pa3elbl

Oran 1. [lonroroBUTENbHBII:

OpraHu3alOHHbIE MEpOTPUATHS, CBSI3aHHbIC c
NPOXOXKJICHHEM Y4eOHON TpPaKTUKH, O3HAKOMIJICHHE C
HOPSAKOM IPOBEIEHUS TPAKTHUKH;

MPOXOXKJICHHE MHCTPYKTaXKa IO TeXHUKE 0€30T1acHOCTH;
MIOCEIIEHUE CEPBHUCHBIX OpraHu3alMi TpaHCIOpTa B paMmKax
DKCKYpCH;

Oran 2. [Ipon3BOACTBEHHBII:

HavanbHas mpodeccHoHanbHas aganTanus Ha pabouem
Mmecte, (QOpMHpOBaHHE  OOLIEr0  MPEJICTaBIEHUS O
TEXHOJIOTUSIX CEpBHCA, B3aWMOJICHCTBHM C TOTPEOHTEIEM,
yCIIyT CEPBUCHOI OpraHu3alnuu TPaHCIopTa;

dbopMHEpoBaHHE TEPBHYHBIX yMEHHUH W HABBIKOB II0
U3Y4EHHIO METOJOB [OHUCKA, KPUTHUYECKOTO aHalu3a |
CHUHTe3a MH(OpMalMMU B Ipoliecce OOCIyKUBaHUS B cdepe
TpaHCHopTa; (OPMUPOBAHNE MEPBUYHBIX YMEHHUH M HaBBIKOB
M0 M3YYEHHUIO MEXaHN3Ma CHCTEMHOTO TTOAX0/I JIJIsl pEIIeHUs
MIOCTaBJIEHHBIX 3a/lay B Ipolecce OOCIyXHBaHUS B cdepe
TPAaHCIOPTA ¥ MeXaHU3Ma MPUMEHEHUSI CHCTEMHOTO TOIX0/1a
JUIS  pelIeHus  TOCTaBIEHHBIX  3ajad B  Ipolecce
obcmyxuBaHus B chepe TpaHCTIOPTA;

dopMHpoBaHHE TEPBUYHBIX YMEHHH U HaBBIKOB IO
M3YUEHHIO METOOB ONpEACTICHHUs Kpyra 3aaad B TpoIiecce
oOciy’)xuBaHusi B cdepe TpaHCIOpTa, MEXaHHW3Ma BbIOOpa
ONTUMAIIBHBIX ~ CIOCOOOB  pEIICHWS 3a1av, HWCXOAs U3
JICMCTBYIOIMX MTPABOBBIX HOPM, UIMEIOIIIUXCSl PECYPCOB U




HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUTEJIBHAS ITPAKTHUKA)

Copneprxanue MpaKTUKH.
OcHoBHBbIE pa3zieibl

OTpaHUYCHUH;

dbopMUpOBaHHE TICPBUYHBIX YMEHUH M HABBIKOB IIO
U3YYEHUIO METO/IOB OCYIIECTBIICHUS COLIMAIILHOTO
B3aWMO/JICHCTBUS U peAIM3aLMU CBOEH POJIM B KOMAH/E;
dbopMupOBaHUE MEPBUYHBIX YMEHUIN U HABBIKOB 10 U3YYECHUIO
METOJ0B OCYILIECTBIEHUS EJI0BOM KOMMYHUKAlMU B YCTHOU
Y TUCHbMEHHON (opMax B Mpolecce oOCTyXKuBaHHS B chepe
TPaHCIOPTA;

dbopMupoBaHHE TIEPBUYHBIX YMEHUH U HABBIKOB IO
U3YYEHHIO  METOAOB  BOCHPHUATHS  MEXKKYJIbTYPHOTO
pazHooOpa3usi oOILIecCTBa B COLHUAIBHO - HCTOPUYECKOM,
3THYECKOM U (uiocockoM KOHTEKCTaXx B Hpolecce
oOcinyxuBaHusi B cdepe TpaHCHOpTa M MEXaHH3Ma HX
OPUMEHEHHS B TPOIECCe PELICHUS MPOU3BOJCTBEHHBIX
KOH()JIUKTOB,

(dbopMHpoBaHUE IEPBUYHBIX YMEHUI M HABBIKOB 110 U3YUCHHIO
METOJIOB YNPaBICHUS CBOMM BpEMEHEM, BBICTpPAUBAaHUS U
peanu3ali  TPACKTOPHH  CAMOpPA3BHTHUS B  IpoOIEcce
o0ciyuBaHus B chepe TPaHCIOPTa;

(dbopMHpOBaHUE IEPBUYHBIX YMEHUH M HABBIKOB 110 U3YUCHHIO
METOJIOB ~ MOAJEPKKH  JIOJDKHOTO  YpOBHS  (pu3mveckoi
MOJATOTOBJICHHOCTH  JUIsi ~ OOecreueHwsi  MOJHOLIEHHON
COLIMANILHOM U Mpo(decCHOHANBHOMN NesSTeIbHOCTH B MpoIiecce
oOciry>xuBaHus B chepe TpaHCIOPTa;

dbopMupOBaHUE MEPBUYHBIX YMEHUI U HABBIKOB M0 U3YYECHUIO
METOMOB CO3JIaHUSl M TOAJCPKKH O€30MacHbIX YCIOBUI
JKUZHEJEATENIbHOCTH, B TOM YHCIE TPU BO3HHUKHOBEHUU
Yype3BbIYAITHBIX CUTYAIMil B IpoLiecce 00CIyKUBaHUS B cepe
TPaHCIIOPTA;

(dbopmMHpoBaHUE IEPBUYHBIX YMEHUH M HABBIKOB 110 U3YUCHHIO
MeXaHU3Ma ONpeAeNeHUs MOTPEOHOCTH B TEXHOJIOIMYECKHX
HOBallMsIX M UWHQPOPMAIMOHHOM oOecriedeHMH B cdepe
cepBuca B Ipolecce o0CIyKUBaHUs B chepe TpaHCIOPTa;
dbopMUpPOBaHHE TICPBHYHBIX YMEHUH H HABBIKOB IIO
U3y4EHHIO MeXaHM3Ma OmIpeeneHus Leiaed u  3ajgad
VIIpaBIeHUS CTPYKTYPHBIMHE TIOPA3ICTICHUSAME TPSIIPUITAN
chepsl cepBuca B Tpollecce OOCTyXHBaHHS B cdepe
TpaHcnopTa; (OpPMUPOBAHHE TIEPBUYHBIX YMEHHH ¥ HABBIKOB
10 U3YYEHHUIO0 OCHOBHBIX METOJIOB M MPUEMOB TUIAHUPOBAHMS,
OpraHu3allii, MOTHUBAllMM W KOOPIUHALNW JIESTEILHOCTH

MpeANPUITHI (moapaznenenuii) cdepsl CEepBHCa,;
dbopMUpPOBaHWE TICPBHYHBIX YMEHUH H HABBIKOB IIO
U3YYEHUIO MeXaHu3Ma OCYIIIECTBICHUS KOHTPOJIS

JNEeSATENIbHOCTH  MpeAnpusaTuii  (monpasaeneHuil)  cdepsl
cepBuca B Ipolecce 00CIyKUBaHUs B chepe TpaHCIOPTa;
(dbopMUpOBaHNE NMEPBUYHBIX YMEHUIN U HABBIKOB M0 U3YYEHUIO
MEXaHW3Ma OpraHM3allMM OLEHKM KauecTBa OKa3aHUsd
CEPBHUCHBIX YCIYI Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B Ipolecce 00CIyKUBaHUS B cepe TPaHCIOPTa;
chepe TpaHCTIOPTA;




HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUTEJIBHAS ITPAKTHUKA)

ConepxaHue MPaKTUKHU.
OcHOBHBIE pa3/elbl

(bopMHpOBaHNE NEPBUYHBIX YMEHUH U HABBIKOB I10 U3YUCHHIO
MexaHu3Ma oOecreyeHus TpeOyeMoro KadecTBa IPOIECCOB
OKa3aHMsl yCIyr B COOTBETCTBUU C MEXAYHAPOJHBIMH U
HAIIMOHAJBHBIMU CTaHJIAPTAMH B TPOLIECCE OOCITYKUBAHHS B
cdepe TpaHCIOPTa;

dopmMHupoBaHHE TEPBUYHBIX YMEHHH UM  HaBBIKOB IIO
U3Y4EHHIO  METOAOB  OCYILIECTBJIEHUS  MapKETHHIOBBIX
UCCIIC/IOBAaHUN PBIHKA YCIYr, MOTHBAIlMK TMOTpeOuTeneil u
KOHKYpEHTOB B  Ipoliecce OOCIy)KMBaHUS B  cdepe
TpaHcnopTa; (OpMUPOBAHKE MEPBUYHBIX YMEHUN W HaBBIKOB
[0 U3YYEHUIO METOJOB INPOABWKEHMS U  IPOJAKU
CEPBHUCHOI0 NPOJYKTa, B TOM YMCJIE C IOMOUIbIO OH-JIAliH U
MHTEpPHET TEXHOJIOTUH B TOM 4YHCJIE C MOMOILBIO OH-JIAalH U
WHTEPHET TEXHOJOTHH B MpOIlecce OOCTYXHBaHUS B cdepe
TpaHCHOpPTa; (OPMUPOBAHUE MEPBUYHBIX YMEHUH M HaBBIKOB
1o U3YYEHHUIO MeXxaHHu3Ma (dbopmupoBaHus
CHeLHUaTU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOJYKTOB
U YCIIYT B TIporiecce o0CIy)XKuBaHus B chepe TPaHCIIOPTa,
(dbopMHpOBaHUE NEPBUYHBIX YMEHUH U HABBIKOB I10 U3YYCHHIO
METOJIOB OIpENEICHMs], aHaIn3a, OLEHKHU MPOU3BOJICTBEHHO-
HKOHOMHMUYECKUX TIOKa3aresiell B Ipolecce O0CTyKUBaHHS B
chepe TpaHcmopTa; (HOPMHUPOBAHHE TEPBHUYHBIX YMEHUH U
HaBBIKOB I10 U3YYEHHMIO MEXAaHHU3Ma MPUHATUS SKOHOMUYECKU
00OCHOBAaHHBIX YIPABJIEHYECKUX PpELICHUM B Mpolecce
oOciyxuBaHusi B cdepe TpaHcrnopra; (OpMHUpPOBaHUE
NEPBUYHBIX YMEHHIl M HABBIKOB IO H3YyYEHUIO MEXaHU3Ma
o0ecrnieyeHuss 3KOHOMUYECKOH 3((PEKTUBHOCTH CEpBUCHOM
NESITeTbHOCTH TPEINPUATHS B Mpolecce OOCITYKUBaHHS B
cdepe TpaHCIOpTa;

(dbopMUpOBaHNE TEPBUYHBIX YMEHUIN U HABBIKOB IO U3YUYEHHUIO
MEXaHM3Ma  OCYIIECTBIEHUS IIOMCKa ¥  IPUMEHEHHUs
HEOOXOAMMOW HOPMATUBHO-TIPABOBOM JIOKYMEHTAIIMU JJIS
JeSITeIbHOCTH B M30paHHOM mnpodeccnoHanbHOM chepe B
npoiiecce o0cITy>)KMBaHUS B chepe  TpaHCIOpTa;
(dbopMHpOBaHHE NEPBUYHBIX YMEHUIN U HABBIKOB IO U3YUCHHIO
MexaHHu3Ma o0ecredyeHus TOKyMeHTo000poTa B COOTBETCTBUU
C HOPMaTUBHBIMU TPeOOBaHHUSIMU B Ipolecce 00CTyKUBaHUS
B cepe TpaHCIIopTa;

dopMHpoBaHHE MEPBUYHBIX YMEHHH UM  HaBBIKOB 11O
W3YYEHHUIO MexaHHu3Ma coOMI0ACHUS TpeOoBaHUI
0e30macHOro OOCIIYy’)KMBaHUS, OXpaHbl TpyAa M TEXHUKHU
O0e3omacHOCTH B Iporecce oOchmyxuBaHus B  cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE TIEPBUYHBIX YMEHUH U HaBBIKOB IIO
IIPUMEHEHNIO KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOIMM B
CEPBHCHOM JIeATEIbHOCTU Ha TPAHCIIOPTE;

Oran 3. DOrtan o00pabOTKM M aHaiM3a IOJyYEHHOU
uHboOpMaIUu:

ONpPENIENICHNE  OCHOBHBIX  HANpPAaBIEHUN  JAEATEIbHOCTHU
CEpPBUCHOM OpraHM3alMi U €€ CTPYKTYPHBIX NOJpa3/IeIeHUN
(OTAENOB) MO OKAa3aHUIO YCIYT,




HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUTEJIBHAS ITPAKTHUKA)

CpaBHEHHE COJICPKAHHS MepeYHs OCHOBHBIX u
JOTIOTHATEIFHBIX YCIIYI COOTBETCTBYIOIIEH  CEpPBUCHOU
OpraHu3aIy (C UX OMMCAHUEM);

cobop, o0OpaboTka W aHAIU3 HAYYHO — TEXHHUYECKOU
uH(pOpMaIK B COOTBETCTBYIOLICH CEPBUCHON OpraHuU3aIliu
TPAHCIOPTA;

3aIl0JIHEHHUE JHEBHUKA y4eOHOM MPAKTUKH;

aHanu3 U oOpaboTka MH(GOPMALUH, TOIYYSCHHOW B Mpolecce
y4eOHOM MPAKTUKU;

MOJITOTOBKA MHUCHMEHHOTO OTY€Ta O MPOXOXKICHUH ydeOHOU
MIPAKTUKH.

Oran 4. ITOroBBIN ATAIT:

IIPEIOCTABJIEHUE OTYETHBIX JOKYMEHTOB;

3alUTa OTYETa O MPOXOXKICHUH YUeOHOM MPAKTHKU.

dopma MPOMEKYTOUHOU
aTTECTAIlMU 10 UTOraM
MPOXOXKACHUS TPAKTUKU

3aueT ¢ OLEHKOI! - 2 cemecTp




AHHOTALIUA ITPOI' PAMMEBI ITPAKTHUKHA

HanmenoBanue npakTuku

[MPOU3BOACTBEHHAA (CEPBUCHAA
I[TPAKTHKA)

Hanpanenune noarotoBku

43.03.01. CepBuc

HampaBneHHOCTH ~ IPOTpamMMBbI
(mpocuinb)

Cepsuc B cepe TpaHcmnopra

KBanudukanus BbITyCKHUKA

bakanasp

®dopma 00yueHus

OuHas

Lenp (1enn) npakTUKU

[{enbt0 TIPOM3BOJICTBEHHON (CEPBUCHOW TMPAKTUKM)
ABIIeTCS TMpuoOpeTeHne NpohecCHOHATbHBIX YMEHUN U
ombiTa MPOo(ecCHOHATLHON JCSITENFHOCTH B  CEPBUCHOMN
OpraHu3aiuu Ha TpaHCIIOpTE, npuodpereHue
npo(ecCHOHANLHBIX  HABBIKOB, OBJIAJICHUE CEPBHCHBIMU
omepanmusiMd U TEXHOJOTHSIMHM, HEOOXOAUMBIMH st
(hopMHUpOBaHMS YHUBEPCAIBHBIX, O0IIENPO(ECCHOHATBHBIX U
po(hecCHOHANBHBIX KOMIIETCHIIUH.

MecTo B cTpyKTYpe
00pa30BaTeNbHOM POrpaMMbl

O0s13aTeNbHAS YacTh
bsok 2. IlpakTuka
4 cemecTp

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
IPOXOXKJICHUS IPAKTUKU

VK-1; YK-2; YK-3; YK-4; YK-5; VK-6; YK-7; YK-8; YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; IIK-1; I1K-2; ITK-3

TpynoeMKOCTb IPaKTUKHU

9 3aueTHBIX eQUHMIL, 324 aKaJeMHUYECKUX Jaca

Copnepxanue MIPAKTUKH.
OcHoBHBbIE pa3ienbl

Ortar 1. IloAroTOBUTENILHBIN:

IIPOBEJICHUE OpraHU3alMOHHOTO coOpaHust o
POM3BOICTBCHHOMU (CEPBUCHOM MPAKTHUKE);

IIPOXOKIAEHUE NHCTPYKTaXa 110 TEXHUKE O€30MacHOCTH;
MIPOBECHUE SKCKYPCHUI IO CEPBUCHOMY HPEIIPUSATHIO;

Ortan 2. [Ipon3BoACTBEHHBIN:

dbopMUpOBaHHE YMEHUI U HABBIKOB aHATTN3a
OPraHU3aALMOHHON CTPYKTYPbI COOTBETCTBYIOLIEH CEPBUCHOM
OpTraHMu3aIiy, a TAaKXkKe Celn(PUKN OKa3bIBAEMBIX YCIYT B
KOHTaKTHOM 30HE CEPBUCHON OpraHM3allii Ha TPAHCIIOPTE, B
TOM YHCJI€ Ha BO31YIIIHOM TPAHCIIOPTE;

dbopMHUpOBaHHE YMEHHMH UM HABBIKOB 10 TNPUMEHEHHIO
METO/JIOB TIOMCKA, KPUTHYECKOTO0 aHalu3a U CHHTE3a
uHpopManuu B 1mporecce oOcayKuBaHUS B cdepe
TPAHCIOPTA; YMEHUW U HABBIKOB MO MPUMEHEHHIO MEXaHU3Ma
CHUCTEMHOI'0 IMOJXO0Ja JJIsl PELIeHUs] MOCTaBJICHHBIX 3a/1a4 B
npolecce o0cnyXuBaHus B chepe TpaHCIOpPTa U MEXaHH3Ma
MPUMEHEHUS  CHUCTEMHOTO  TOAXOoAa  JUIsl  pelIeHUus
MOCTaBIIEHHBIX 3aJ]a4 B Mpollecce OOCTy>KUBaHUS B cdepe
TPaHCIIOPTA;

dbopMUpOBaHNE YMEHHI 1 HABBIKOB 10 MPUMEHEHUIO METOJIOB
ompejeNieHus Kpyra 3ajad B Ipolecce OOCTyKHMBaHUS B
chepe TpaHCHOpTa, YMEHUH W HABBHIKOB MO MPUMEHEHHUIO
MeXaHH3Ma BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pelIeHUs 3aad,
UCXONl W3 JEUCTBYIOLIMX IMPABOBBIX HOPM, HMEIOIINXCS
PECYPCOB M OTPAHUYEHUN;

dbopMUpOBaHHE YMEHHMH U HABBHIKOB 10 MPUMEHEHHIO




HanmeHnoBanue nmpakTuku

TIPOV3BO/ICTBEHHA S (CEPBUCHASI
TIPAKTUKA)

METOJIOB OCYIIECTBIICHUSI COIIMAIILHOTO B3aUMOJCHCTBUS U
peanu3anuu CBOEM poJikd B KOMaH/IE;

dbopMupOBaHHE YMEHHI U HABBIKOB 10 MPUMEHEHUIO METOJI0B
OCYILIECTBJICHUS [JI€JIOBOM KOMMYHMKAlMM B YCTHOW H
MMCbMEHHOM ¢dopMax B Iporecce oOCIyXHBaHUS B cdepe
TPaHCIOPTA;

dbopMupoBaHHE YMEHHMH U HABBIKOB II0 MPUMEHEHHIO
METOZOB  BOCHPHUATHUS ~ MEXKYJIBTYPHOTO  pa3zHooOpasus
olmiecTBa B COLHUAIbHO - MCTOPUYECKOM, JTHUECKOM U
¢miocockoM KOHTEKCTaX B Tpolecce OOCTy)KMBaHUS B
cdepe TpaHCHoOpTa U MEXaHU3Ma UX MMPUMEHEHUS B IIpoliecce
pEeIIeHUs TPOU3BOJICTBEHHBIX KOH(IINKTOB;

dbopMUpOBaHNE YMEHHI U HABBIKOB 10 MPUMEHEHUIO METOJI0B
yIpaBJIEHUSI CBOMUM BPEMEHEM, BBICTPAWBAHUS U PEATH3ANU
TPACKTOPUU CaMOpa3BUTUS B TMpolecce OOCITYKUBAaHUS B
chepe TpaHcmnopTa;

dbopMUpOBaHNE YMEHHI U HABBIKOB 10 MPUMEHEHUIO METOJIOB
MOJIICPIKKH JIOJKHOTO YPOBHSA buznveckoit
MOJATOTOBJICHHOCTH A OOeCHe4eHUs  IMOJHOLEHHOU
COLMAIBHON ¥ TIPO(eCCHOHATBHOMN JEITEeIBHOCTH B IIPOIIECcce
o0ciyuBaHUs B chepe TPaHCIIOPTa;

¢dbopmMHpoBaHUE YMEHUI M HaBBIKOB 110 MPUMEHEHUIO METO/I0B
CO3/1aHUA u MOJIICPKKU 0e30MacHbIX yCIIOBHI
KU3HEIEATEIIFHOCTH, B TOM YHCIE TPH BO3HUKHOBEHHHU
Ype3BBIYAHBIX CUTYAIMH B IIpoIiecce 00CTyKUBaHUS B cepe
TPaHCIIOPTA;

dbopMupoBaHHE YMEHUN U HABBIKOB IO MPUMEHEHHUIO
MeXaHU3Ma ONpEeAENeHUS MOTPEOHOCTH B TEXHOJIOTHYECKHX
HOBalMAX M HH(OpManMoHHOM oOecrieueHMH B cdepe
cepBuca B IpoIiecce 00CTyKUBaHUS B cepe TPaHCIIOPTa;
dbopMUpOBaHHE YMEHMA U HABBHIKOB IO MPUMEHEHHIO
MeXaHU3Ma OINpeJAeiCHUs MeJeid © 3afad  yInpaBJICHUS
CTPYKTYPHBIMH ~ TIOJpa3ACNEeHUSIMU TMPEANnpusiTuil  chepsl
cepBuca B mpolecce 0o0CiIyXuBaHUS B cdepe TpaHCIOpTa;
dbopMUpOBaHHE YMEHMA U HABBHIKOB IO MPUMEHEHHIO
OCHOBHBIX METOJIOB U TIPUEMOB TUIAHUPOBAHUS, OPTaHU3AIHH,
MOTHUBAIlMM M KOOPAMHALIUU JESTEIBHOCTH NPEIIPUITUN
(mompaznenenuit) cdepsl ceppuca; GOpMHUPOBAHUE YMEHUN U
HABBIKOB 10 TPUMEHEHUI0 MeEXaHHU3Ma OCYIIECTBICHUS
KOHTPOJISL JICATENILHOCTH TPEANPUATHNA  (TIOApa3IesICHHIi)
chepsl cepBuUca B Tpollecce OOCTyXHBaHHS B cdepe
TPaHCIIOPTA;

dbopMUpOBaHHEe YMEHUH U HABBIKOB 10 MPUMEHEHHUIO
MEXaHW3Ma OpraHW3allMd OICHKM KadyecTBAa OKa3aHWs
CEPBHUCHBIX YCIYI Ha OCHOBE KIHUEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTHI B TIpoliecce oOCTyKUBaHUS B chepe TpaHCIIOPTa,
dbopMUpOBaHHEe YMEHUH U HABBIKOB 10 MPUMEHEHHUIO
MexaHu3Ma oOecTieueHHsl TpeOyeMoro KaudecTBa IPOIIECCOB
OKa3aHUs YCIyr B COOTBETCTBUU C MEXKIyHAPOJIHBIMH U
HAIIMOHAJFHBIMU CTaHJIAPTAMH B TIPOIIECCE OOCITY)KUBAHHS B




HanmeHnoBanue nmpakTuku

TIPOV3BO/ICTBEHHA S (CEPBUCHASI
TIPAKTUKA)

cdepe TpaHCIOPTa;

(dbopmMHpoBaHHE YMEHHUI U HAaBBIKOB 110 MPUMEHEHUIO METO/I0B
OCYILECTBJICHUS] ~MAapKETHHIOBBIX  HCCIIEIOBAaHUM  pBIHKA
yCIIyT, MOTUBALlMU NOTpeOUTENEN U KOHKYPEHTOB B Ipoliecce
oOcity>)kxuBaHus B cepe TpaHCHopTa; GOPMUPOBAHUE YMEHUN
U HaBBIKOB [0 IPUMEHEHUIO METOJOB NPOABMKEHUS U
IPO/IaXH CEPBUCHOIO MPOAYKTA, B TOM YHCJIE C IOMOILBIO OH-
JailH 1 MHTEpHET TEXHOJOIHH B IIpolecce 0OCIyKUBaHUS B
cdepe TpaHcnopTa; (GOPMUPOBAHME YMEHMH M HaBBIKOB I10
IIPUMEHEHUIO MeXaHu3Ma BBICTpauBaHUs
CHELMATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOJYKTOB
U YCIYT B mporiecce 00CTyKUBaHus B chepe TPAHCIIOPTa;
(dbopMHpOBaHNE YMEHHUI U HAaBBIKOB 110 IPUMEHEHUIO METO/I0B
ONpEENICHUsl,  aHajiu3a,  OLEHKUM  IPOU3BOJCTBEHHO-
HKOHOMHMUECKUX TIOKa3aresiell B Ipolecce O0CTyKUBaHHS B
chepe TpaHcnopTa; (HOPMUPOBAHHE YMEHH M HABBIKOB II0
OPUMEHEHHI0O  MEXaHu3Ma  I[PHUHATUS  SKOHOMHYECKU
00OCHOBAaHHBIX YIPABJIEHYECKUX PpELICHUM B Ipoliecce
oOcity>)kxuBaHus B cepe TpaHCHopTa; GOpMHUPOBAHUE YMEHUMN
U HaBBIKOB MO0 TMPHUMEHEHHIO MeXaHW3Ma OOeCIeYeHuUs
HKOHOMHUYECKOW 3((HEKTUBHOCTU CEPBUCHOM JAEATEIbHOCTU
OpednpusiTHs B Tporecce OOCTyXHBaHHA B  cdepe
TPaHCIOPTA;

¢bopMUpPOBaHHE YMEHUH U HABBIKOB IO I[PUMEHEHUIO
MEXaHU3Ma  OCYUIECTBIEHHMS IIOMCKAa U  NPUMEHEHUs
HE0OXOJUMOW HOPMAaTUBHO-IIPAaBOBON JOKYMEHTAIUM JJIs
JeSITeIbHOCTH B M30paHHO mnpodeccuoHanbHOU cdepe B
npoiiecce o0cITy>)KMBaHUS B chepe  TpaHCIOpTa;
dbopMHpoBaHHE YMEHUH U HaBBIKOB 10 TNPUMEHEHUIO
MexaHHu3Ma o0ecrevyeHus T0KyMeHTo000poTa B COOTBETCTBUU
C HOPMaTUBHBIMU TPeOOBaHUSIMU B Ipolecce 00CTyKUBAaHUS
B cepe TpaHCIIopTa;

dbopMHupoBaHHE YMEHUH U HaBBIKOB IO TNPUMEHEHUIO
MexaHu3Ma  coOmrojeHuss ~ TpeboBaHWil  0€30MacHOro
00CITy’)KUBaHUsI, OXpaHbl TpyJa U TEXHMKH O€30MacHOCTH B
npoiiecce 00CIyKuBaHusl B cepe TPaHCIIoPTa,
dopMHpOoBaHHE YMEHUH U HaBBIKOB [0 TNPUMEHEHUIO
KJIINEHTOOPUEHTHUPOBAHHBIX ~ TEXHOJIOTMH B CEPBUCHOMU
JeSATeIbHOCTH Ha TpaHCHopTe; (OpPMHpPOBAaHHWE YMEHUH H
HAaBBIKOB 110 NPUMEHEHUIO MEXaHHW3Ma pa3pabOTKHU CHUCTEMBbI
KIMEHTCKUX  OTHOLIEHMM W  OpraHM3aluu  Ipolecca
oOcmy)kMBaHUsI TOTpeOUTENeli Ha OCHOBE MPUMEHEHUS
3aKOHOJATENIbHBIX AKTOB M IPAaBOBBIX HOPM B IIpoliecce
obcnmyxuBaHuss B cepe TpaHCHOpTa € HCIOIH30BAHUEM
UHTEPHET-TEXHOJIOTHIA;

dbopMUpOBaHNE YMEHHMHM U HABBIKOB MO MPUMEHEHHIO OCHOB
TEOPETUYECKHX  3HAaHUM W NPAKTUYECKUX  IPUEMOB
yhOpaBieHUs TMpoekTamMu B cdepe oOCIyKUBaHUS Ha
TpaHcnopTe; popMUpOBaHHE NMEPBUYHBIX YMEHMHA U HABBIKOB
0  WM3YYEHUI0O  METOJIOB  VYNpaBJIEHUS  TYPUCTCKO-
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TIPOV3BO/ICTBEHHA S (CEPBUCHASI
TIPAKTUKA)

PEKPEALlMOHHBIMA IIPOEKTAaMH, METOJOB IIJIAaHUPOBAaHUS U
MOHMTOPHHIa JESATEIIBHOCTH CEPBUCHOM KOMIAHUM B
nporiecce 00cIyKUBaHUA B cepe TPaHCIIOpTa;
dopMHupoBaHHE YMEHUH U HABBIKOB 110 TMPUMEHEHUIO
MeXaHu3Ma BbIOOpa MaTepHaIbHBIX PECYPCOB, 00OPYIOBaHUS
JUIS  OCYIIECTBIICHHs Ipolecca cepBuca; (HopMUpOBaHHE
YMEHMH U HaBBIKOB 110 IPUMEHEHUIO MEXaHU3Ma IIPOBEICHUS
IIEPETOBOPOB € KIMEHTaMM I10 IPETEH3UOHHBIM CllydasM U
METOJbl ONpEACICHUS NPUYMH BO3HUKHOBEHUS IPETCH3UU;
(dbopMHpoBaHHE YMEHHUI U HAaBBIKOB 110 MPUMEHEHUIO METO/I0B
pa3pabOTKW M HCIHOJIb30BAHUS THUIOBBIX TEXHOJOIMUECKUX
IpoIeccoB,  MeToabl  (OpMHUpOBaHUS U BHEIPEHUS
KOPIIOPaTUBHBIX CTaHJAPTOB M PErJIAMEHTOB IIPOLIECCOB
00cIyKUBaHUS norpeduTeneit Ha TPAHCIIOPTE;
(dbopMHpOBaHHE YMEHUI U HAaBBIKOB 110 IPUMEHEHUIO METO/I0B
pa3pabOTKW KOMIUIEKCa MEPONPHUATHH IO  COOJIIOJCHHIO
TpeOoBaHUI IIPOU3BOJCTBEHHOU JUCLUILINHBL, 1o
COOIOACHUIO MpaBWJI 10 OXpaHe TpyAa U MOKapHOU
Oe3onacHocTH; (OpPMHpPOBAHHE YMEHMH UM  CEPBHUCHBIX
HaBBIKOB 110 IPUMEHEHUIO OCHOB JKOHOMHMYECKOH U
(UHAHCOBON TI'pPaMOTHOCTH M METOJUKH 3KOHOMUYECKOIO
00OCHOBAaHMSI TMPUHATHIX pEIIEHUH, B TOM YHCIE B
npodeCCHOHATIBHON JIeATENIbHOCTH B cdepe TpaHclopra B
pamMKax pemieHus 3ajad  MPOU3BOACTBEHHOH (CepBUCHOMU
IPaKTUKK); (HOpMUPOBAaHHE YMEHHH M CEpBUCHBIX HaBBIKOB
[0 TPUMEHEHHIO TOCYJapCTBEHHOM AaHTUKOPPYHLMOHHOU
IIOJIMTUKA U METOAMKHU OLICHKH CEPbE3HOCTU IOPOXKIAEMBIX
KOppymuuen mpobiieM U yrpo3 s CTaOWIBHOCTH H
0€30macHOCTH COBPEMEHHOTr0 00lecTBa B cdepe TpaHCHopTa
B paMKax pelIeHHs 3a/ad MPOU3BOACTBEHHON (CepBUCHOU
NPaKTUKK); (HOpMUPOBAHHE YMEHHH M CEpBUCHBIX HaBBIKOB
[0 MPUMEHEHUIO MPHUHIMUIIOB pabOThl  COBPEMEHHBIX
MHPOPMALIMOHHBIX TEXHOJIOIMH B cdepe TpaHCHOpTa B
pamMKax pemieHus 3ajad  MPOU3BOACTBEHHOH (CepBUCHOM
MIPAKTUKH);

Oran 3. Dran 00paboTkKM W aHaiaM3a IOJy4YE€HHOU
UH(pOPMAIHH:

paboTa ¢ JOKyMEHTaMH OpraHU3aI1H;

aHainM3 U obpaboTka MH(pOPMALUH, TOJIYYEeHHOW B Mpolecce
MPOU3BOJICTBEHHOH (CEPBUCHOM MPAKTUKH);

coop, oOpaboTka ¥ aHaTUM3 HAyyHO - TEXHHYECKOU
uHbOpMallUi B COOTBETCTBYIOLIEH CEPBUCHOM OpraHu3alvu
Ha TPaHCIIOPTE, MOJIYYEHHOM B MPOLECCE MPOU3BOACTBEHHON
(CepBUCHO# MTPAKTHKM);

dopmHupoBaHHE yMEHUH UM HAaBBIKOB IO IOATOTOBKE
MUCBMEHHOTO  OTYeTa IO MTOraM IPOU3BOACTBEHHOU
(cepBUCHOI IPAKTHKN);

Oran 4. UToroseii srar:

COCTaBJieHME M  3alldTa oT4yeTa O  HPOXOXKACHUU
MIPOM3BOJICTBEHHOH (CEPBUCHON MPAKTUKH).




HanmeHnoBanue nmpakTuku

TIPOV3BO/ICTBEHHA S (CEPBUCHASI
TIPAKTUKA)

dopma MIPOMEKYTOYHOM
aTTecTaluu o UTOram
MPOXOXKACHUS TPAKTUKU

3aueT c OLIEHKOM - 4 cemecTp




AHHOTALIUA ITPOI' PAMMEBI ITPAKTHUKHA

HanmenoBanue npakTuku

[MPOU3BOACTBEHHAA (OPI'AHM3ALIMOHHO-
YITPABJIEHYECKAS ITPAKTUKA)

Hanpanenune noarotoBku

43.03.01. CepBuc

HampaBneHHOCTH ~ IPOTpamMMBbI
(mpocuinb)

Cepsuc B cepe TpaHcmnopra

KBanuduxanys BbITYCKHUKA

bakanasp

®dopma 00yueHus

OuHas

Lenp (1enn) npakTUKU

Lenbro MIPOU3BOJACTBEHHOMN (opranu3anuoHHO-
yIPaBICHYECKOW  MPAKTUKU)  SIBISACTCA  NPUOOpPETEHUE
POPECCHOHANIBHBIX YMEHHUM W ONbITa IPO(PECCHOHATBHON
NeSITEIbHOCTH B CEPBUCHOM OpraHM3allii Ha TPAaHCIOPTE,
npuobpereHne NpodecCHOHATIBHBIX HAaBBIKOB, OBIIAJICHUE

OpraHU3aIMOHHO-YIPABIEHYECKUMHI TEXHOJIOTHSIMH,
HEOOXOMUMBIMH 1T (POPMUPOBAHUS  YHUBEPCAIBHBIX,
o0mmenpodecCuoOHATBHBIX u PO eCCHOHATBHBIX
KOMIIETCHIIU .

MecTo B CTpYKType
00pa3oBaTenbHOI MPOrpaMMbl

O06s13aTenbHas 4acThb
bnok 2. [TpakTuka
6 cemecTp

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
MMPOXOKACHUS IMPAKTUKHN

VK-1; YK-2; VK-3; YK-4; VK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; I[1K-4;
I1K-5; I1K-6

pr,I[OGMKOCTB IIPAKTUKH

9 3a4yeTHBIX eAUHMIIL, 324 aKaAeMHUYECKUX Jaca

Copepxanue MPaKTUKH.
OcHOBHBIE pa3elbl

Oran 1. [1oArOTOBUTEIBHBIN:

MpOBEJICHHE OpTraHU3aIMOHHOTO coOpaHus 1o
MPOU3BOACTBEHHOMN (opraHu3anMOHHO-YIIPaBIECHYECKOMN
[PaKTHKE);

MIPOXOKIEHUE NHCTPYKTaXa 110 TEXHUKE O€30MacHOCTH;
IIPOBEJEHUE DKCKYPCUH MO IPEANPUITHIO;

O03HAKOMJICHHE OOydJaroluxcsi co CchHeuupuKod yciayr u
TE€XHOJIOTUYECKUMHU poLeccaMu 00CITy’)KUBaHUS
noTpeduTeneil CepBUCHBIX OpraHu3alluii Ha TPaHCIOpPTE, B
TOM 4HcJe B cepe BO3AYIIHOTO TPAHCIOPTA.

Ortan 2. [Ipon3BOACTBEHHBIN:

(bopMHpOBaHNE HABBIKOB aHAJIN3a OPraHU3alMOHHON
CTPYKTYpPBI COOTBETCTBYIOIIEH CEPBUCHOM OpraHU3aliy, a
TaKXe CHelM(PUKH OKa3bIBAEMBIX YCIYT B KOHTAKTHOW 30HE
CEpBHCHOM OpraHM3alMM Ha TPAHCIIOPTE, B TOM YHCJIE Ha
BO3yLTHOM TPAHCIIOPTE;

(bopMHpOBaHNE HABBIKOB 1O NMPUMEHEHHIO METOJIOB IMOMCKA,
KPUTUYECKOI'O aHaJlM3a M CHHTe3a MH(pOpMalMU B Ipolecce
oOcinyxuBaHusi B cdepe TpaHCIOPTa; HABBIKOB IO
IIPUMEHEHHIO MEXaHN3Ma CUCTEMHOTO MOJAXO0a sl PEIIECHUs
MOCTaBJICHHBIX 3aJa4 B Tpoliecce oOCIyx uBaHus B chepe
TpPaHCIOPTAa U MEXaHU3Ma IPUMEHEHHS CUCTEMHOTO MOAX0/1a
JUIsL  pelleHHs  [OCTaBJIEHHBIX  3aJad B  Ipollecce
oOciy>kxuBaHus B chepe TpaHCIOPTa;

dbopMUpOBaHHE HABBIKOB [0 NPUMEHEHUIO  METOJIOB
OlpesieNieHusl Kpyra 3ajad B Hpolecce 0OCITyKMBaHUS B




HanmeHnoBanue nmpakTuku

IMTPOU3BOJCTBEHHAA (OPTAHU3AILIMMOHHO-
VITPABJIEHYECKAS ITTPAKTHKA)

chepe TpaHCIIOpTa, HABBIKOB IO MPUMEHEHUIO MEXaHH3Ma
BbIOOpa ONTUMAIBHBIX CIIOCOOOB pEIICHHs 33134, UCXO/ U3
JCHCTBYIOIINX TIPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB U
OTpaHUYECHU;

dbopMHpOBaHHE HABBIKOB 10 MPHUMEHEHHIO  METOJIOB
OCYILIECTBIICHHS COLIMAJIBHOTO B3aUMO/JICHCTBUS u
peanu3alyy CBOCH POJId B KOMaH/IE;

dopMHpOBaHHE HABBHIKOB IO NPUMEHEHHIO  METOJOB
OCYILIECTBIICHHS JICJIOBOM KOMMYHHMKAallUK B YCTHOH W
NUCbMEHHOW (opMax B mporecce OOCTyKUBaHHS B cdepe
TPaHCIIOPTA;

¢dopmMHupoBaHHE HABBIKOB 1O MPUMEHEHHIO  METOJIOB
BOCIIPHSTHS MEKKYJIBTYPHOIO pPa3HOOOpasusi 0OIecTBa B
COLMAIIBHO - HUCTOPUYECKOM, 3THYECKOM M (umocodckom
KOHTEKCTaxX B Mpoliecce 00CTyKUBaHHS B cepe TPaHCIOPTA
U MeXaHuW3Ma UX TPUMEHEHHUS B TPOLECCE pEIICHUsS
MIPOM3BOJICTBEHHBIX KOH(DIUKTOB;

dopMHpOBaHHE HABBIKOB 1O TPUMEHEHHIO  METOJOB
yIIpaBJICHUS] CBOMM BPEMEHEM, BHICTPAUBAHUS U PeaH3alliU
TPAeKTOPUU CAaMOPA3BUTHUSI B TIpolecce OOCTY)KMBAaHUS B
cdepe TpaHCIOpTa;

dopMHpOBaHHE HABBHIKOB MO NPUMEHEHHIO  METOJOB
MOJIICPIKKH JIOJKHOTO YPOBHS buznveckoi
MNOJATOTOBJICHHOCTH  JUIsi ~ OOecredeHwst  MOJHOLIEHHON
COLIMAIBHOM ¥ TIPO(eCCHOHATBHOM JCITEIBHOCTH B TIPOIIECCe
oOciy>xuBaHus B chepe TpaHCIOPTa;

(dbopMHpOBaHUE HABBIKOB 110 MMPUMEHEHHIO METOJ/IOB CO3/IaHUs
U TIOJICP)KKH O€30TaCHBIX YCJIOBHUN JKU3HEAEATEILHOCTH, B
TOM YHCJI€ MPU BO3HUKHOBEHHWH UYPE3BBIYAWHBIX CUTYalMi B
mpoiiecce 00CIyKuBaHusl B cepe TPaHCIIoPTa,
(dbopMHpOBaHHE HABBIKOB IO MPHUMEHEHHIO MeXaHU3Ma
OTIpeNieNIeHus] TIOTPEOHOCTH B TEXHOJIOTUYECKHUX HOBALUAX U
uH(popMallnoHHOM obecriedeHnt B chepe cepBuca B mpoiiecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

¢dbopMHpOBaHHE HABBIKOB MO TPUMEHEHUIO MeXaHH3Ma
OTpeneNieHusl IeNiell W 3amad yNnpaBlIEHUS CTPYKTYPHBIMHU
NOJpa3/IeIeHUsIMHI MIPEANPUATHI cephl cepBuca B Mpolecce
oOcnyxuBaHusi B cdepe TpaHcnopTa; (OpMUPOBaHUE
HaBBIKOB 10 NPUMEHEHHI0 OCHOBHBIX METOJOB U INPHEMOB
TUTAHUPOBAHMSI, OPTaHW3alMU, MOTHUBAIMA M KOOPIMHALIUU
JEeSATeNbHOCTH  IpeAnpusaTuil  (mojpasneneHuit)  chepbl
cepBuca; (QOpPMHpPOBaHWE HABBIKOB 10 TNPUMEHEHUIO
MEXaHU3Ma  OCYIIECTBJICHUS  KOHTPOJII  JIEATENIbHOCTH
npeanpusITHi (TmoapasaeneHuii) chepsl cepBuca B MPoIecce
oOciy>kxuBaHus B chepe TpaHCIOPTa;

dbopMHpOBaHWE HABBHIKOB 10 MPHUMEHEHHIO MeXaHW3Ma
OpraHu3allii OLEHKH KauecTBa OKa3aHMsS CEPBHCHBIX YCIYyT
Ha OCHOBE KIMEHTOOPHUCHTHPOBAHHBIX TEXHOJIOTHH B
nporecce  obciayxuBaHus B chepe  TpaHCHOPTA;
dbopMHpOBaHWE HABBHIKOB 110 MPHMEHEHHIO MeXaHW3Ma




HanmeHnoBanue nmpakTuku

IMTPOU3BOJCTBEHHAA (OPTAHU3AILIMMOHHO-
VITPABJIEHYECKAS ITTPAKTHKA)

obOecrieueHuss TpeOyeMOro KadecTBa IIPOIECCOB OKa3aHUs
yCIyr B COOTBETCTBMM  C  MEXAYHAPOJIHBIMH U
HAI[MOHAJILHBIMU CTAaHJAPTaMU B Ipoliecce OOCIyKUBaHUS B
cdepe TpaHCIopTa;

dbopMUpOBaHHE HABBIKOB IO MIPUMEHEHHIO  METOJIOB
OCYIIECTBIICHUS] ~MapKETHHIOBBIX  HCCIICIOBAaHUH  pBIHKA
yCIIyT, MOTUBAIlUU MOTpeOUTENel 1 KOHKYPEHTOB B Ipoliecce
oOciyxuBanusi B cdepe TpaHcmopra; (OPMHUPOBAHKE
HABBIKOB T10 MPUMEHEHHUIO METOJIOB MPOJBHKEHUS U MPOJAKU
CEpBUCHOTO NMPOJYKTa, B TOM YHCJIE C MMOMOIIBIO OH-JTalH U
MHTEpHET TEXHOJOTUM B Mpolecce oOcimykuBaHus B cdepe
TpaHCHOPTa; (OPMHPOBAHUE HABBIKOB 110 IPUMEHEHHUIO
MeXaHHM3Ma BBICTpAaUBAHUS CHEIUAIM3UPOBAHHBIX KaHAJIOB
cObITa CEepBUCHBIX MPOAYKTOB W YCIyr B Tpolecce
o0ciyuBaHus B chpepe TPaHCIIOPTa;

dopMHpOBaHHE HAaBBHIKOB IO TPUMEHEHHIO  METOJIOB
OmpejieNieHusi,  aHajau3a,  OICHKM  IPOU3BOJICTBEHHO-
HSKOHOMHMYECKUX TIOKa3aTelell B Ipolecce OOCTy)KUBAHHS B
cdepe TpaHcnopTa; GOPpMUPOBAHUE HABBIKOB 110 IPUMEHEHUIO
MEXaHU3Ma  TPUHATHS  SKOHOMHYECKH  OOOCHOBaHHBIX
VIpaBIEHUYECKUX pEIIeHUH B TMpoiecce OOCTyKHUBaHUS B
cdepe TpaHcnopra; GOPMHPOBAHNE HABBIKOB 110 IPUMEHEHUIO
MeXaHu3Ma OOecreueHus: IKOHOMUYECKOH 3(PeKkTUBHOCTH
CepBUCHOW  JEATENBHOCTH NPEANPUSATHS B  IpoIecce
o0cyuBaHus B chepe TPaHCIIOPTa;

dopMHpOBaHHE HABBIKOB 110 MPUMEHEHHIO MeXaHU3Ma
OCYIIECTBIICHUSI TIOMCKAa M TMPUMEHEHHUS HEeoO0XOIuMOun
HOPMATHUBHO-TIPABOBOM JOKYMEHTAIIMH ISl JESITEIbHOCTH B
u30bpaHHoi  mpodeccuoHanbHOM  chepe B mpolecce
oOcnyxuBaHuss B cdepe TpaHCHopTa; (OPMUPOBAHUE
HaBBIKOB 10 TNPUMEHEHUI0 MexXaHu3Ma obOecredeHus
JOKYMEHTOO0OpOTa B COOTBETCTBHM C HOPMAaTHBHBIMHU
TpeOoBaHUSIMU B Tporecce oOcayXuBaHusi B  cdepe
TPaHCIIOPTA;

(dbopMHpOBaHHE HABBIKOB IO MPHUMEHEHHIO MeXaHU3Ma
cobmonennst TpeOoBaHUN  0€30MacCHOTO  OOCITYKHUBaHUS,
OXpaHbl TpyAa M TEXHUKM O€30MacCHOCTH B Hpolecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

(dbopMHpOBaHHE YMEHUH U HABBIKOB IO M3YYEHHUIO MEXaHU3Ma
dbopmupoBaHUs LIeTeH U 3a7a4 JeTEILHOCTH MOApa3ieIeHul
CEpBUCHON  JIESITEIbHOCTH MpeaupusiTus; (opMHpOBaHUE
YMEHWH ¥ HaBBIKOB 110 W3yYCHHIO METOJIOB BBIOOpa
OpPraHU3alMOHHBIX PelIeHUH 171 (GOpPMUPOBAHHS CEPBUCHOM
CHUCTEMBI OOCITY)XMBaHHS C HCIIOJIb30BaHUEM METO/IO0B
OpraHu3alliy U YIPaBJICHUS UMYIIECTBEHHBIM a3pONOPTOBBIM
KOMIIJIEKCOM;

¢dbopMHpOBaHHE YMEHUH W HABBIKOB [0 U3YYEHHIO METO/0B
pa3pabOTKM KOMIUIEKCA MEPONPHUATHH TI0 OpTraHU3allHH,
IUIAHUPOBAHUIO M MOHMTOPUHTY JESTEIbHOCTH CEpBUCHOM
KOMIIAaHUU ¥ 0ObEKTOB aBUAIIMOHHON HHPPACTPYKTYPHI;




HanmeHnoBanue nmpakTuku

IMTPOU3BOJCTBEHHAA (OPTAHU3AILIMMOHHO-
VITPABJIEHYECKAS ITTPAKTHKA)

dbopMUpOBaHHE YMEHHMM M HaBBIKOB MO HM3YYEHHUIO METOJIOB
coopa akTyalbHON wuH(MOpMAaNKUKU OO0 YAOBICTBOPEHHOCTH
KJIMEHTOB B LIEJISIX OPTaHU3AlUU U MTPOBEICHUS SKCIIEPTU3HI U
JMarHOCTUKU 00BEKTOB IPEaIPUSTHHA CepBuCa;
dbopMUpOBaHHE YMEHHM M HaBBIKOB IO M3YyYEHHUIO METO/OB
orpeneneHuss mokasarenedl 3(pPeKTUBHOCTH IEATENTEHOCTH
CTPYKTYpHOTO TOJpa3felieHus] MpeanpusTHii cepBuca B
paMKax  TpPaHCIOPTHOIO  KOMIUIEKCa B IIpOLEcce
00CITy)KMBaHUS;

dopmMHupoBaHHE YMEHHM W HABBIKOB 110 IMPHUMEHEHHIO
WHTEPHET-TIPO/IBIDKEHUS CEPBUCHBIX YCIYT OpraHu3anui
cdepsl cepBrca Ha TPAHCIIOPTE B YCIOBHUAX B3aUMOACHUCTBUS
C MOTPeOUTENIMH, OpraHU3alMel mporecca 00CTyKUBAHUS
noTpeOuTeNneii Ha OCHOBE NPUMEHEHHS 3aKOHOAATEIBHBIX
AKTOB U MPABOBBIX HOPM;

dopmupoBaHHE  yMEHHH W HAaBBIKOB  CEPBHCHOTO
oOcinyxuBaHusi (B TOM  4uclI€  KOHCYJIbTHPOBaHUS
norpeduTenei), npuoOpeTEeHNE U Pa3BUTHE HABBIKOB PabOTHI
B KOHTaKkTHOM 30HE C TMOTpeOHTeNneM, OpraHu3aluu
KOHTAaKTHOM 30HBI CEPBHCHOM OpraHM3aluu TpPAHCIIOPTAa,
HaJTa)KUBaHUE B3aMMOJICHCTBHS c KITUEHTaMH
(ToTpeduTeNsIMH) B TIPOIIECCe 00CITYKUBAHNUS,
dbopMupoBaHHEe YMEHUI U HaBBIKOB OO€cCleYeHHs U
BHE/IPEHHUS KOPIIOPATUBHBIX CTAaHAAPTOB W PETJIAMEHTOB
MPOLIECCOB OOCIY:KUBaHUSI TOTPEOUTENE U COOTBETCTBUS
CTaHJapTaM KauecTBa.

Oran 3. DOrtan 00pabOTKM W aHauu3a [OJY4YEHHOH

uHpOpMalUu:
paboTa ¢ TOKyMEeHTaMH OpraHu3aluH;
coop, oOpaboTka ¥ aHaIM3 HAYYHO - TEXHUYECKOU

UHQOPMAIMK B COOTBETCTBYIOIIEH CEPBHUCHOW OpraHM3aluu
Ha TPaHCIIOpPTE, MOJYYEHHOM B Mpoliecce MPOU3BOACTBEHHON
(opraHM3aIMOHHO-YIIPABICHYECKOM MPAKTUKH);
¢bopMUpOBaHHE YMEHUH U HAaBBIKOB 10 IOATOTOBKE
IMCBMEHHOIO  OTY€Ta [0 MTOraM IPOU3BOACTBEHHOMU
(opraHU3aIMOHHO-YITPABICHYECKON MPAKTUKH);

3all0JIHEHUE JHEBHHUKA I10 BBIIOJHEHHUIO INPOU3BOICTBEHHON
MIPAKTUKU (OpraHMU3allMOHHO-YIIPABICHUYECKON PAKTUKH).
Otan 4. ITOroBbIi dTan:

IIPEIOCTABIIEHNE OTYETHBIX JOKYMEHTOB;

COCTaBJieHME M  3allUTa oT4eTa O  HPOXOXKACHUU
IIPOU3BOJICTBEHHOM IPAKTUKU (opranu3anuoHHO-
yIpaBJIe€HYECKON MPAKTUKN).

dopma IIPOMEKYTOYHOU
aTTecTaluuu o HATOram
IIPOXO0XKICHHUSI IPAKTUKU

3a4er ¢ OLIeHKOH - 6 cemecTp




AHHOTALIUA ITPOI' PAMMEBI ITPAKTHUKHA

HanmenoBanue npakTuku

[MPOM3BOACTBEHHAA (ITPEAJUIIVIOMHASA
[TPAKTHUKA)

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Hemamu MIPOU3BOJACTBEHHOMN (IpenauIIoOMHON

Lens (tenn) mpakTUKU

NPAKTHKH) SBJISTIOTCSL:

1 3akperyieHre W pa3BUTHE NMPOPECCHOHAIBHBIX yMEHUU H
OmbITa TMPO(ECCHOHAILHOW JEATEITPHOCTH B CEPBUCHOW H
OpraHu3alMOHHO-YITPABIEHYECKOM JeSITebHOCTH Ha
TPAaHCHIOPTE, 3aKpeIyIeHHe TNPOQPECCHOHATBHBIX HAaBBIKOB,
MPHOOpPETEHUE U 3aKpeIUicHHEe MPO(HEeCCHOHABHBIX YMCHUH U
OIbITa B IPUMEHEHHHU TTOIX0JI0B, TEXHOJIOTHSIX, HEOOXOIUMBIX

JUTSt dbopMupoBaHUs YVHHUBEPCATBHBIX,
obmmenpodecCuoOHATBHBIX u PO eCCHOHATBHBIX
KOMIIETECHIINH,

2 COop wmarepuasia ANl HANHUCaHUS  BBITYCKHOM

KBaJIM(DUKALIMOHHOM pabOThl.

Mecto B CTPYKTYpE
00pa3oBaTenbHOI MPOrpaMMbl

OO6s3aTenbHast 4acTh
brnoxk 2. IlpakTuka
8 cemecTp

Komnerennmn  oOyuaromierocs,
dopmupyemMbie B pe3yibTare
OCBOCHMUS IMMPAKTUKHN

VK-1; YK-2; YK-3; VK-4; YK-5; YK-6; YK-7; YK-8; OIIK-1,
OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1; IIK-
2; IIK-3; T1K-4; T1K-5; TIK-6

pr,I[OGMKOCTB IIPAKTUKH

9 3ayeTHBIX enuHMIL, 324 aKageMUYeCKUX Jaca

Conepxanue
OcHoBHBIE pa3iesbl

IIPaKTUKHU.

Oran 1. [loAroToBUTENbHBIN:

IpOBE/IeHUE OpraHU3aIOHHOTO coOpaHus
MPOM3BOICTBCHHOM (TIPETUIIIOMHON MPAKTUKE);
POXOXKJICHHE HHCTPYKTaXKa IO TEXHUKE 0€30IacHOCTH;
0030p auTEpaTypsl O (PU3NYECKOW TMOATOTOBJICHHOCTH U
TEXHOJIOTUSIM BeJIEHHUs 3/0pOBOro 00pa3a >XKU3HU C LENbIO
CaMOCOXPaHUTEIHHOTO MOBEJICHHSI B CEPBUCHOW OpraHU3aIHU
Ha TPAHCIIOPTE;

Ortan 2. [Ipon3BOACTBEHHBIN:

3aKperieHue u pa3BuUTHE HAaBBIKOB IPUHSTHS
OpraHU3aIllMOHHO-YIIPABICHYECKUX PpEIIeHWH B  Iporecce
pa3paboTKu XapaKTePUCTUKHU M aHalIN3a CTPYKTYPbl CEpPBUCHOM
OpraHu3aIly Ha TPAHCIIOPTE U 0OCOOCHHOCTEN e€ padoTHI,
3aKperyieHHe U Pa3BUTUE MPAKTUYECKUX YMEHUH U HaBBHIKOB
XapaKTEPUCTHKH U aHATIN3a CTPYKTYPBI CEPBUCHON
OpTraHU3aIy Ha TPAHCIIOPTE, B TOM YHCIIE Ha BO3IYIIIHOM
TPAHCIIOPTE W OCOOEHHOCTH €€ pabOTHI;

3aKpeIyIeHHe U Pa3BUTHE MPAKTUYECKUX YMEHHUI 1 HaBBIKOB TIO
NPUMEHEHHI0O METOJIOB TIOWCKA, KPUTHYECKOTO aHalM3a W
CHHTe3a HMH(]OpManuu B Mporecce oOCayX HBaHUA B cdepe
TPAHCIIOPTA; 3aKPEIUICHUE M Pa3BUTHE MPAKTUICCKUX YMEHHM
Y HAaBBIKOB MO NMPUMEHEHHIO MEXaHU3Ma CUCTEMHOTO MOJIX0fa

1o




HanmeHnoBanue nmpakTuku

TIPOM3BOICTBEHHASI (ITPEJIUIIJIOMHAS
TIPAKTUKA)

JUTSL pelIeHHs] TIOCTaBJICHHBIX 33/1a4 B MPOLIECCe OOCTYKUBaHUS
B cdepe TpaHCIOpTAa M MEXaHW3Ma MPUMEHEHHS CHCTEMHOIO
MOJAXO0Ja JJisi pelIeHUs TOCTaBJICHHBIX 3a/Jad B IIpolecce
oOciy>xuBaHus B chepe TpaHCIOPTa;

3aKperyIieHHe U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
IIPUMEHEHUIO METOJIOB ONPEIENICHUs Kpyra 3ajad B Ipolecce
oOcinyxuBaHusi B cepe  TpaHCHOpPTa,  3aKperieHUue
MPaKTUYECKUX YMEHUN U HABBIKOB 110 MPUMEHEHUIO MEXaHU3Ma
BbIOOpa ONTUMANbHBIX CHOCOOOB pElICHUs 3ajad, UCXOIs U3
JICUCTBYIOIIUX MIPABOBBIX HOPM, HMEIOUIUXCS PECYpCcoOB U
OrpaHUYCHUM;

3aKpEIUICHUE U PAa3BUTUE IPAKTUYECKUX YMEHUIN U HABBIKOB IO
NPUMEHEHUI0O  METOJIOB  OCYIIECTBICHHUS  COLIMAJILHOTO
B3aMMO/JICHCTBUS U peAIM3aLMU CBOEH POJIM B KOMAH/E;
3aKperyieHHE U pa3BUTHE MPAKTUYECKUX YMEHUHN U HABBIKOB 10
MIPUMEHEHHUIO METOJI0B OCYIIECTBICHUS JIEJI0BOM
KOMMYHHKAIIMM B YCTHOW M MUCbMEHHOW (popmax B mporecce
oOciry>xuBaHus B chepe TpaHCIOPTa;

3aKpeIyIeHHe U Pa3BUTUE MPAKTUYECKUX YMEHHUI 1 HaBBIKOB IO
MPUMEHEHUIO  METOJOB  BOCHPHUSTHA  MEXKKYJIBTYPHOTO
pazHooOpa3usi o00mecTBa B COLUUAIBHO - HCTOPUUYECKOM,
THYECKOM H  (GWIOCOPCKOM KOHTEKCTaX B  IpoIecce
oOcinyxuBaHusi B cdepe TpaHCHOpTa M MeEXaHH3Ma UX
MPUMEHEHUST B TPOIECCe peIIeHUs MPOU3BOJICTBEHHBIX
KOH(JIUKTOB;

3aKpEIUICHUE U Pa3BUTHE MPAKTUUCCKUX YMEHUN U HABBIKOB T10
NPUMEHEHHUI0O METOJIOB  YIPABJICHHS CBOMM  BpPEMEHEM,
BBICTPAMBAaHUs W pealn3allid TPACKTOPUU CaMOPa3BUTHSA B
mpolecce o0cIykuBaHus B chepe TpaHCIOPTA,

3aKpEIUICHUE U Pa3BUTHE MPAKTUYCCKUX YMEHUHN U HABBIKOB T10
MPUMEHEHUIO  METOJIOB  MOJJEPKKH  JIOJDKHOTO  YPOBHS
¢buznueckoit MOJIFOTOBJIEHHOCTH JUISt oOecrieyeHust
IIOJIHOLIEHHOU COLIMAJIbHOU 51 npodeccuoHaIbHON
JIeATETLHOCTH B TIpoliecce 00CIyKHUBaHUS B cpepe TPaHCIIOPTa,
3aKpEIUIeHHE U Pa3BUTHE MPAKTUUECKUX YMEHUHN U HABBIKOB IO
NPUMEHEHHUIO METOJOB CO3JaHUSl U MOJJEPKKH Oe30MacHBIX
YCIOBUM  KU3HENEATENbHOCTH, B  TOM  4HCIE€ MpHU
BO3HMKHOBEHHM YpE3BBIYAWHBIX CHUTyalldd B  IpoLEcce
oOciyxuBaHus B chepe TPaHCIIOPTa;

3aKpEIUICHHE U Pa3BUTHE MPAKTUICCKUX YMEHUN U HABBIKOB T10
NPUMEHEHUI0O MEXaHHW3Ma OMpeeNieHHus TMOTPeOHOCTH B
TEXHOJIOTHYECKUX HOBAITHSX " “H(pOpPMAITMOHHOM
obecrieueHnu B cepe cepBrca B MpoIecce OOCITyKUBaHHS B
chepe TpaHCTIOPTA;

3aKpEIUICHHE U Pa3BUTUE MIPAKTUYECKUX YMEHUI U HABBIKOB IO
NPUMEHEHHUIO MeXaHH3Ma OIpeAeNeHus 1ened u  3axady
YOPaBJICHUS CTPYKTYPHBIMU MOJIpa3JeACHUSIMUA MPEINPUATUN
chepel cepBuca B Tpolecce oOcTyXHBaHUA B cdepe
TPAHCIOPTA; 3aKPEIICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUM
Y HaBBIKOB IO MPUMEHEHHIO OCHOBHBIX METOJIOB U TPHEMOB
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TIPAKTUKA)

IUTAHUPOBAHMS, OpraHu3allid, MOTHUBALIUM U KOOPJIUHAIIMU
NESTEIIbHOCTH ~ TPEANPUSTHN  (moapasaeneHuil)  cdepbl
CEpBHCA; 3aKpEIUICHHE U Pa3BUTHE MPAKTHUYECKUX YMEHUU U
HABBIKOB [0 TPHUMEHECHHUIO MEXaHHW3Ma OCYIIECTBICHHUS
KOHTPOJISI  ACSITENbHOCTH MpEeANnpusaTuil  (moapasaencHuil)
chepsl cepBuca B Tporecce OOCTyXuBaHUS B cdepe
TPAHCIIOPTA;

3aKpEIJICHUE W PAa3BUTHE MPAKTUYCCKUX YMEHUN U HABBIKOB IO
NPUMEHEHHUI0O MEXaHW3Ma OpraHu3allid OIICHKH KadyecTBa
OKa3aHUS CEPBUCHBIX ycayr Ha OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX  TEXHOJOTHI B nporecce
oOcyXuBaHUS B cepe TPAHCIIOPTA; 3aKPEIJICHHE U Pa3BUTHE
MPAKTUYECKUX YMEHUN U HaBBIKOB 110 MPUMEHEHUIO MEXaHHU3Ma
oOecrieyeHns TpeOyeMoro KauyecTBa MpoIecCOB OKAa3aHUs YCIyT
B COOTBETCTBUU C MEXKIYHAPOJHBIMU M HAIIMOHAIbHBIMU
CTaHJapTaMH B Iporiecce o0CTyKHUBaHUS B chepe TPAHCIIOPTA;
3aKpeIyIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
NPUMECHCHHUIO  METOJIOB  OCYIIECTBICHUS  MapKETHHIOBBIX
UCCJICIOBAaHUM pBIHKA YCIYr, MOTHBALlUU MOTpedHUTENneil u
KOHKYPEHTOB B Tporiecce 00CITy)KMBaHUs B chepe TPaHCIIOPTa,
3aKpeIyICHHE U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
MPUMECHECHHUIO METOJIOB MPOJIBIKEHUS U TPOJAKU CEPBUCHOTO
MPOAYKTa, B TOM YHUCJIE C IMOMOIIBIO OH-TIAWH U UHTEPHET
TEXHOJIOTHI B Tpolecce 00CTyXHBaHUA B cepe TPaHCIIOPTa;
3aKpeIyIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
MIPUMCHCHHIO MEXaHH3Ma BBICTpAUBaHUS
CIEIHAIM3UPOBAHHBIX KaHAJIOB CObITa CEPBUCHBIX IPOAYKTOB U
YCIIYT B TIpoliecce 00CIyKuBaHus B cepe TPaHCIIOPTa;
3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
MPUMECHCHHUIO METOJIOB  OIPENCICHHSI, aHaliu3a, OICHKHU
MIPOU3BOJICTBEHHO-D)KOHOMUYECKUX TIOKa3zareie B Mpolecce
obcnmyxuBaHus B chepe TpaHCTIOPTa; 3aKpeIyICHHEe W pa3BUTHE
MPAKTUYECKUX YMEHUN U HABBIKOB 10 MPUMEHEHUIO MEXaHU3Ma
MPUHITHS OKOHOMHYECKH OOOCHOBAaHHBIX YITPABICHUECKUX
pelieHuit B mpoliecce OOCIy:KUBaHUS B cdepe TpaHCIOpTa;
3aKpeIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUH U HABBIKOB TI0
NPUMEHEHHUI0O MeXaHW3Ma OO0ecreueHuss OSKOHOMHYECKOH
3 (PEKTUBHOCTH CEPBUCHON MACSATEIHHOCTH TMPEANPUITHS B
mpolecce o0cnykuBanus B chepe TpaHCIOPTA,

3aKpeIICHUE W PA3BUTHE MPAKTUYCCKUX YMEHUH U HABBIKOB TI0
NPUMEHEHUI0O  MEXaHW3Ma  OCYIIECTBIGHUS  TOHWCKa U
MIPUMEHEHUS HEO0OXO0IUMO HOPMaTHUBHO-TIPABOBOM
JIOKyMEHTAIu! TUIS JeSTebHOCTH B n30paHHOMN
npodecCHOHAIBHON cdepe B mpoliecce 00CTyKuBaHus B chepe
TPAHCIIOPTA; 3aKPEIICHUE U PA3BUTHE MPAKTHUYECKUX YMEHUN U
HAaBBIKOB 110 NPUMCHCHHIO  MEXaHW3Ma  OOECIICUCHHS
JOKyMEHTOO0OpOTa B  COOTBETCTBUHU C HOPMATHBHBIMHU
TpeOboBaHUSIMU B  TIporiecce  oOchmyxuBaHus B  chepe
TPAHCIIOPTA;

3aKpeIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUH U HABBIKOB IO
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TIPOM3BOICTBEHHASI (ITPEJIUIIJIOMHAS
TIPAKTUKA)

IPUMEHEHHUIO MeXaHH3Ma COOJIIOICHMSI TpeGoBaHUI
0e30macHOro OOCHyXUBaHUS, OXpaHbl TpyAa M TEXHUKH
0e30I1acHOCTH B Ipoliecce 00CIyKUBaHUA B cepe TPaHCIIopTa;
3aKpCIICHUEC U PA3BUTUC ITPAKTUICCKUX YMCHI/Iﬁ W HAaBBIKOB IIO
IOPUMEHEHUIO  KIIMEHTOOPHUEHTUPOBAHHBIX  TEXHOJOIMH B
CEpBUCHON [EATETBHOCTH Ha TPAHCIOPTE; 3aKpEIUICHHE H
pasBUTHE NMPAKTHUECKUX YMEHMH M HAaBBIKOB IO NMPUMEHEHHIO
MeXaHU3Ma pa3padOTKU CHCTEMBbl KIMEHTCKHUX OTHOUICHUH H
OpraHu3allii Ipouecca OOCIy)XHUBaHUS INOTpeOuTenei Ha
OCHOBC IIPUMCHCHHUA 3aKOHOHNATCIBbHBIX AKTOB U IIPABOBBIX
HOpPM B IIpolecce OOCIyKHMBaHUS B c(epe TpaHCHopTa C
HUCIIO0JIb30BaHHUECM HHTGpHGT-TGXHOJ’IOI‘Hﬁ;

3aKpeIrieHHe U pa3BUTHE MPAKTUYECKUX YMEHUI U HaBBIKOB IO
MNPUMCHCHHUIO OCHOB TCOPCTHUYCCKUX 3HAaHUHM H MPAKTUYCCKUX
IIPUEMOB YIIpaBJIEHUS NMPOEKTaMU B cepe 0oO0CIyKHBaHUS Ha
TPaHCIIOPTE;  3aKpEIUICHWE W pPa3BUTUE  IPAKTUYECKUX
NEpBUYHBIX YMEHHUH UM HaBBIKOB IO H3YYEHHUIO METOOB
YIIpaBIECHUA TYPUCTCKO-PEKPEALIHOHHBIMU IIPOEKTaMHU,
METOAOB IUIAHUPOBAHUSI M  MOHHUTOPUHIA  JESATEIbHOCTH
CepBUCHOM KOMIIAaHMM B IIpolecce OOCIyKuBaHUS B cdepe
TPaHCIOPTA;

3aKPCIICHUEC U PAa3BUTUC ITPAKTUICCKUX YMCHI/Iﬁ 1 HAaBBIKOB IIO
OPUMEHEHUI0O MEeXaHU3Ma BBIOOpAa MaTepHalibHBIX PECYpPCOB,
o0OpyIOBaHUSI JJISi  OCYIIECTBIICHHS TIpOILIeCcCa  CEPBHCA;
3aKperieHHe U pa3BUTHE MPAKTUYECKUX YMEHUI U HaBBIKOB IO
NPUMEHEHHI0O MEeXaHW3Ma TPOBEJACHHUS IEPErOBOPOB  C
KJIMEHTaMH [0 [PETEH3UOHHBIM  CIydyassM M METOAbI
OMMpCACIICHUA IMpHUYrH BO3HHUKHOBCHUA HpeTeH3HI7[;
3aKperieHHe U pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB IO
MPUMCHCHUIO MCTOO0B p33pa6OTKI/I " HUCIIOJIB30BaHHUA THUIIOBBIX
TEXHOJIOTUYECKUX TPOLECCOB, 3aKpeljeHHe NpPaKTUYECKUX
YMEHHMHM M HAaBBIKOB [0 NIPUMEHEHHUIO METO/J0B (POPMHUPOBAHUS
U BHEJIPEHUs KOPIOPATHUBHBIX CTAaHAAPTOB M PETIaMEHTOB
MPOIIECCOB  OOCTY)XMBAaHUA TOTpeOUTENEH Ha TPAHCIOPTE;
3aKperieHHe U pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB IO
MPUMEHEHUIO METOOB Pa3pabOTKU KOMIUIEKCA MEpPONPHUSITHI
o COOJIIOICHUIO TpeGoBaHuUI IIPOU3BO/ICTBEHHON
JUCHUTUTMHBL, TI0 COOJIONEHUIO TPABWII MO OXpaHE Tpyla H
HOXKapHOU 6e30M1acHOCTH;

3aKpCIVICHUE U Pa3BUTUC TPAKTHUYCCKUX YMCHI/Iﬁ 1 HAaBBIKOB IIO
U3y4yeHHIO MexaHM3Ma (OpMHUpOBaHMA Lened U 3a1ad
NEeSITETPHOCTH  TTOJIPA3/ICTICHU  CEpBUCHON  JIEATEIIbHOCTH
OPENPUATHS; 3aKPEIJICHHE U Pa3BUTHE MPAKTUYECKUX YMEHHM
M HABBIKOB 110 U3YYCHHUIO MCTOIOB BI)I60pa OpraHn3allMOHHBIX
pemieHnid Ui (QOPMHUpPOBaHMS  CEPBHCHOM  CHUCTEMBI
OOCITy’)KMBaHUSI C WCIOJIB30BaHUEM METOOB OpPraHW3aluu M
yIpaBJIeHUS] UMYILIECTBEHHBIM a3pOIIOPTOBBIM KOMILIEKCOM;
3aKpCIVICHUE U PAa3BUTUC IPAKTHYCCKUX YMeHI/Iﬁ 1 HABBIKOB II0
U3YyYEHHIO METOJOB Pa3pabOTKU KOMILJIEKCa MEPONPHUSATHHA MO
opraHu3al, IJIaHUPOBAHUIO W MOHUTOPUHIY ACATCIHbHOCTHU
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CEPBUCHOM  KOMIIAHMM U 00BEKTOB aBUALIMOHHOMN
UHPPACTPYKTYPBHI;

3aKpEIUICHUE U Pa3BUTUE IPAKTUYECKUX YMEHUI U HABBIKOB 110
U3YYEHHIO METO/0B cOOpa akTyanbHOW uHGpopManmuu 00
YIOBJIETBOPEHHOCTH KIMEHTOB B LENSAX OpraHu3aluu u
NPOBEICHUS  OKCHEPTH3bl M JUArHOCTUKH  OOBEKTOB
NpPEANpPUITHIL  CcepBUCA;  3aKpEIUICHWE W pa3BUTHUE
IIPAKTUYECKMX YMEHUH M HABBIKOB II0 H3YYEHHIO METOOB
omnpezenieHuss TMoKazarene 3(PQPEeKTUBHOCTH NEATEIBHOCTH
CTPYKTYpPHOTO TIOApA3JEICHUs] TPEANPUATUIl cepBUCa B
paMKkax TPAHCIIOPTHOI'O KOMILIIEKCa B rporiecce
00CITy)KMBaHUS;

3aKpEIUICHUE U Pa3BUTUE NIPAKTUYECKUX YMEHUI U HABBIKOB 110
IPUMEHEHHUIO HMHTEPHET-NIPOJIBUKEHUSI CEPBUCHBIX  YCIYT
opranmuzanuii chepsl cepBHca Ha TPAHCIOPTE B YCIOBHUSAX
B3aUMOJICHCTBUSL C MOTPEOUTEISIMU, OpraHu3aluei mpoiecca
oOcinyxuBaHUS TOTpeOUTeNe Ha OCHOBE MPUMEHEHHS
3aKOHOJATEIbHBIX aKTOB U IIPaBOBBIX HOPM;

3aKpEIUICHHE W Pa3BUTHE MPAKTUUYECKUX YMEHHUM U HaBBIKOB
CEPBHUCHOI0 00CIIy>)KMBaHHs (B TOM UHUCIIE€ KOHCYJIbTHPOBAHUS
notpedureneil), 3akperieHne W Pa3BUTHE MPAKTUYECKUX
YMEHMM M HaBBIKOB pPAa0OTbl B KOHTaKTHOM 30HE C
noTpeduTeneM, OpPraHU3allMd KOHTAKTHOM 30HBI CEPBUCHOM
OpraHM3aly TPAHCIIOPTA, HAJIA)KUBAHUE B3aUMOJICHCTBUS C
KIIMEeHTaMH (TOTPEOUTENSIMH) B Ipo1iecce 00CTyKUBAHUS;
3aKpEeIJICHUE M PA3BUTHE MPAKTHUUECKUX YMEHUW M HaBBIKOB
ofOecriedeHUss ¥ BHEJIPEHHs] KOPIIOPATUBHBIX CTAHIAPTOB H
pErjJaMeHTOB MPOIECCOB OOCIy)KUBaHMsSI TOTpeduTenel u
COOTBETCTBUS CTaHIapTaM KauecTBa.

Ortan 3. Otan 00pabOTKK M aHAIN3a NOTYYEHHON HH(OpMAITUH:
paboTa ¢ TOKyMEeHTaMH OpraHu3aluH;

3aKpeIJICHUE U pa3BUTHE MPAKTUYECKUX YMEHHUI U HaBBIKOB IO
IIOJITOTOBKE MIMCBMEHHOTO oTueTa 1o UTOTaM
MPOU3BOJICTBEHHO# (TIPEIIMIIOMHOM PAKTUKH);

cOop, 00paboTKa U aHAJIU3 HAYYHO - TEXHUYECKOW HHpOpMAIU
B COOTBETCTBYIOILIEH CEPBUCHON OpraHU3allid Ha TPAHCIOPTE,
MOYYEHHOM B Tpoliecce MPOU3BOICTBEHHON (TPeIAUIIIOMHON
NPAKTUKW) JUIS HAIHMCAHWS BBIMTYCKHOH KBaTHM(UKAIIMOHHON
paboTHI;

3all0JIHEHUE JIHEBHUKA IO BBIIOJHEHHUIO MPON3BOJICTBEHHOMN
(IpeAUIUIOMHO# IPaKTUKH).

Oran 4. IToroseii srar:

COCTaBJieHMe M  3alldTa OT4eTa O  MPOXOXKJIECHUU
IPOM3BOACTBEHHOM (TIPEITUTIIOMHON PAKTHKH).

dopma ITPOMEKYTOUHON

aTTeCTaluu Io
MMPOXOKIACHUS IMPAKTUKN

UTOoram

3auer ¢ o1leHKOM - 8 cemecTp




