AHHOTAIMH PadOYUX NMPOrpaMM TUCUHUILIHH (MOTYyJIei)

AHHOTAILIMS PABOYEM ITPOTPAMMBI TUCIIATIIMHEBI

HaumenoBanue JUCITUITIINHBI

BCEOBIIAA NCTOPUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

Llenu ocBoeHust aucuuiuiiHbl «BceoOmas ucropusy:
dbopMHpOBaHUE Yy CTYIEHTOB CIOCOOHOCTH aHalIU3MpPOBATH
IJIABHBIE 3Talbl U 3aKOHOMEPHOCTH UCTOPUYECKOIO Pa3BUTHS,
(dbopMHpOBaHUE TOHUMAaHUS OCHOBHBIX NPO0JIEM, TEHACHIUN U
HaNpaBICHUH B HW3YYEHUH BCEOOIIEH MCTOPUM OT Hayaia
¢dbopMHpOBaHUs NEPBOOBITHOrO OOLIECTBA A0 HAIIUX JHEH;
CO3/1aTh IPEJACTaBIEHUE 00 HUCTOPUUM KaK KOMILIEKCHOM
IIPOLECCE € €ro BHYTPEHHUMHM 3aKOHOMEPHOCTSIMU WU
Kay3aJIbHBIMA  CBSI3SIMH;  CO3JJaHHE  INPEICTaBICHUA O
BO3MOYKHBIX IyTSAX MCIOJIb30BaHUSA NPUOOPETEHHBIX 3HAHUH U
HAaBBIKOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 xype (1 cemectp)

HanmenoBanwue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

YK-5; OIIK-4

Tpyn0eMKOCTb TUCIUTIIINHBI

2 3a4eTHLIE ENUHULEI, 2 aKaJeMUIeCKUX Jaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Benenune B nmucuummHy. Mcropus B cucreme
TyMaHUTapHbIX HayK. OCHOBBI METOOJOTHUU HCTOPHUUECKOMN
Hayku. CoBpeMeHHbIe TPOOJIEMbl, TEHICHIIMM U HalpaBJICHUs
B U3YYE€HUHU BCEeOOLIEH UCTOPHUH.

Tema 2. Dnoxa nepBOOBITHOCTH.

Tema 3. OcHOBHbBIE MOJIEIHN Pa3BUTHSI PAaHHUX TPaJWLMOHHBIX
oOmiectB. [IpeBHuii mup.

Tema 4. OcHOBHblE HampaBiI€HUs B H3YYECHUH HUCTOPHUH
CpenneBexoBbsi V-XV BB. 3penoe TpaAuIIMOHHOE OOIIECTBO U
€ro pa3HOBUIHOCTH.

Tema 5. Pannee Hooe Bpemsa. OCHOBHBIE TEHACHIIUU
mupoBoro paszputus B X-XIX BB. CraHOBIEHHE M DPa3BUTHE
MH/1yCTPHAJIBHOTO OOIECTBA.

Tema 6. Hoseiimee Bpems. HMuaycTpuanbHOoe OOIIECTBO B
nepBoi nojioBuHe XX B.

Tema 7. [MocneBoennsii Mup (1945-1990-e rr.). Ha nytu x
MOCTUHAYCTPUAIbHOW LMBWIM3auuu. Mup B koHue XX -
Hayase XXI B.

®dopma IIPOMEKYTOUHOU
aTTeCTaly II0 UTOraM OCBOCHMS
JUCLUTIIUHBI

3auer c onenkoil — 1 kypc (1 cemectp)




AHHOTALIMSA PABOYEM ITPOTPAMMGBI TUCITATIIIMHEBI

HaunmenoBanue JUCITUITIINHBI

NCTOPUA POCCUHA

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmnopra
(mpoduip)
KBanuduxanys BbITyCKHUKA Bbakanasp
dopma 00yueHUs 3aoyHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

enp ocBoenus aucuuminabl «Mctopus Poccum» —
dbopMUpOBaHHE Y CTYIEHTOB CIIOCOOHOCTH aHAJIM3UPOBATH
TJIaBHBIC ATAIbl M 3aKOHOMEPHOCTH UCTOPHYECKOTO Pa3BUTHA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 xypc (1 cemectp)

HaumenoBanwue yactu (0y10Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JICITUTUTNHA

O0s3arenbpHas 4acTh
bnok B1. «/lucuuninHabl (MOILYIIH)»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-5; OIIK-4

Tpyn0eMKOCTh TUCIUIIIINHBI

2 3a4eTHBIE ENUHULEI, {2 aKaJeMUIEeCKUX Jaca

Conepxanue JIACITUATIITAHEI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. CpeaneBexoBrse. Bocrounsie cnaBsine (VI — IX BB.).
Hpesuepycckoe rocyaapcto (IX — XII BB.). Pycckue 3emiu B
nepuon  pasapoonennoctu  (XII — XIII BB.). Dmnoxa
oOpa3oBaHust Poccuiickoro 1eHTpaan30BaHHOIO TOCYIapcTBa
(XV — XVIsB.).

Tema 2. Pannee HoBoe Bpems. Poccust B XVII B. YTBepkaenue
abcomoTr3Ma u ctaHoBieHue Poccuiickoit umnepun B XVIII B.
Tema 3. [lozgnee HoBoe Bpems. Poccust B nepBoil 1ojioBUHE
XIX B. Pedpopmsl Bropoit nosnoBuns! XIX B.

Tema 4. Poccuiickas ummepust B YCJIOBUAX MOJEPHU3AIMH
(xomery XIX B. — 1914r.). Poccus B  ycloBHIX
obmeHanuoHanbHoro kpusuca (1917 — 1920 rr.). Oxta0pbckas
pesomronna 1917 r. I'paxkganckas BoWHA M MHOCTpaHHas
MHTEPBEHIINA.

Tema 5. Hogeiiee Bpems. Coerckoe rocynapctso B 1920 —
1930-e rr.

Tema 6. CoBerckuii cOro03 B rojpl Bropoil MMpOBOW BOWHBI.
Pazsutne CCCP B nocneBoennsiii iepuos (1945 — 1964 rr.)
Tema 7. Coserckuii corw3 B 1964 — 1991 rr. Poccuiickas
denepanus Ha pyoexe XX — XXI BB.

®dopma IIPOMEKYTOUHOU
aTTeCTaluy 0 UTOraM OCBOCHUS
JUCLUTIIUHEI

3auer ¢ onenkoil - 1 kypc (1 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

OUIIOCODPUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTB IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukaius BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[lenssMu  OCBOGHHUS  AUCHUIUIUHBL  «Duiocodusi»
ABIIAIOTCS MPUOOPETEHHE CIIOCOOHOCTU MCIOJIB30BaTh OCHOBBI
bunocopckux 3HAHUU TUIS (hopMupOBaHUS

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MHUPOBO33PEHYECKON MO3UIMH, a TaK XK€ Pa3BUTHE yMEHUs
ONMpaTbC Ha MHUPOBO33PEHUECKYIO IMO3ULMUI0O B CBOEH
npoecCHOHANBHOM JEesATENIbHOCTH B 00JacTH CEPBUCHON H
OpraHU3allMOHHO-YIPABJIEHYECKOW JESITEIbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCs TUCIUTINHA

1 xypce (1 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii oTHOCHUTCS
JCITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninHabl (MOZLYIIH)»

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-5; OIIK-4

TpyaoeMKOCTh TUCHUTIIMHBI

3 3auerHble eauHuLbl, 108 akareMUuecKux 4acoB

Copnepxanue JMCIIUTITHHEL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. ®unocodusi, ee npeAMET U MECTO B KYJIbTYpE.

Tema 2. Hcropuueckue tumbl dumocodpuu. dumocodckue
TPaIUIHA U COBPEMEHHBIE TUCKYCCHH.

Tema 3. @unocodckas OHTOIOTHS.

Tema 4. Teopus no3Haxusl.

Tema 5. dunocodust 1 METOAOJIOTUS HAYKH.

Tema 6. ®unocodckas aHTPOIIOJIOTHS.

Tema 7. CounanbHas ¢punocodpus u puaocodus UCTOpUU.

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer ¢ onenkoil - 1 kypc (1 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

HMHOCTPAHHBIN SI3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Ilenpro ocBoeHus auCUHUIIMHBL «IHOCTpaHHBINA S3BIK»
ABIIETCS MEXKYJIbTYpPHOE oOuieHue oOyuaromuxcst
Llenu ocBOCHMS TUCIUILIAHBI YIIbTYP Hl YHatot ’
BKJIIOYAIOIIEE TEOPETUYECKUE 3HAHUA U  MPAKTHUYECKUE

HABBIKW U YMCHMUA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 xypc (1 cemectp)

HaumenoBanwue yactu (0y10Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JICITUTUTNHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuninHabl (MOILYIH)»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-4; OIIK-4

Tpyn0eMKOCTh TUCIUIIIINHBI

3 3auernble equauIsl, 108 akageMUdYeCcKUX 4acoB

Copepxanue JICIIATUTHHBL.
OcHOBHBIE pa3/eIibl (TEMbI)

Tema 1. My family. Working day. Holidays.
Tema 2. My last weekend.

Tema 3. Home.

Tema 4. Books.

Tema 5. Sightseeing.

Tema 6. Travelling.

Tema 7. Shopping.

®opma IIPOMEKYTOYHON
aTTECTAIlMU [0 UTOraM OCBOEHHS
JUCHHUTIIUHBI

3auer ¢ onenkoil - 1 kypc (1 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMBI IMCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

MATEMATHUKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hensto  ocBoeHuss  AUCHMIUIMHBL  «MaremaTtuka»
aBisgercss  (QopMHpOBaHHME ~ TEOPETHYECKHX  3HAHUM U
MpPaKTUYECKUX  YMEHHUW W HABBIKOB  KCHOJb30BaHUS
[{enu ocBOCHUS JUCIUILTUHBI .
MaTeMaTHYeCKOT o anmnapara JUIS yCIIEeUTHOU
npoecCHOHANBbHOM  JEATeNbHOCTH B 00JAacTU  OLIGHKH

3¢ (HEKTUBHOCTHU PE3YJIbTATOB CEPBUCHOM JIEATEIHHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3Yy4aeTCsl TUCIUTLITNHA

1 kypc (1 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

Obs3arenbHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-1; YK-2; OTIK-5

TpynoeMKOCTb TUCIUIIIINHBI

4 3ayerHble enuHUIEL, 144 akafeMHUYECKUX Jaca

Conepxanune JIACIUTLITAHBI.
OcHoBHbIE pa3iesbl (TEMBbI)

Tema 1. DneMeHTHI TUHEHHON anreOphl.

Tema 2. AHanuTH4ecKasi T€OMETPUSL.

Tema 3. Benenue B MaTeMaTH4ECKHI aHAIN3.

Tema 4. duddepeHnuanpHoe HCYHUCICHUE (QYHKIIMUA OJIHOU
TIEPEMEHHOM.

Tema 5. MHHrerpaibHOE
IIEPEMEHHOM.

Tema 6. DyHKINN HECKOJIBKUX EPEMEHHBIX.
Tema 7. DneMeHTBbI TEOPUH BEPOSTHOCTEM.

Tema 8. City4aitHbie BEIIMUHHBI.

Tema 9. DneMeHTbl MAaTEMaTUYECKONW CTATUCTHUKH.

UCUMCIIeHuE (QYHKUUU  OIJHOH

®dopma MIPOMEKYTOYHOU
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

Ok3ameH - 1 kype (1 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

BBEJIEHUE B I[TPO®ECCHIO

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepauc B cepe TpaHcropra
(mpocuinb)
KBanudukamus BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[lenssMu  ocBoeHUs  OUCHUILIUHBI  «BBelneHue B
npodeccuroy.  sABIAeTcs  (GOPMHPOBAHHE Y  CTYJCHTOB

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

npescTaBiIcHust 00 ux Oyaymiei mpodeccuu, 00 opraHU3aluu
00CIIy’)KUBaHUsI HAcCeJIEHUs] Ha TPAaHCIOPTE, O POJIM YCIyT B
cucreMe TpaHcnopra Poccuiickoin denepanuu ¢ npUMEHEHUEM
COBPEMEHHBIX TEXHOJIOTHH B CEPBUCE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 kypc (1 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O06s13aTenbHast 4acThb
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-3; YK-8; OIIK-1; OIIK-7; I1K-1

TpynoeMKOCTb TUCIUIIIINHBI

3 3auernble equauIsl, 108 akageMUdYeCcKnX 4acoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Ilpenmer, nenb, 3agaun gucuuIUiMHbL.  OOmias
XapaKTEepUCTHKA COBPEMEHHOU c(ephl yCIIyT.

Tema 2. CepBUC KaKk UUBUIM3ALUUOHHBII M HCTOPUYECKUU
(heHoMeH.

Tema 3. VYciuyrm u  cepBUCHAas  JAEATEIBHOCTH B
WH/IYCTPHAIHLHOM H MOCTUHAYCTPHAILHOM OOIIECTBAX.

Tema 4. HanuonaibHble 0COOEHHOCTH TOTPEONCHUS U
cnenuduka cepBUCHOM cucTeMbl Poccun.
Tema 5. Opranuzanus cepBuca B
npoaBuxeHue ycayr B XIX B.

Tema 6. Cucrema ObiToBOro ob6cnyxkuBanus B CCCP.
XapakTepucTuka COBpeMeHHOM cdepbl cepuca B Poccum B
cdepe TpaHcHoOpTA.

Tema 7. CepBHC Kak yciayra M CIOCOO yIOBIETBOPEHUS
notpeGHoOCTEH B cepe TpaHCcTopTa.

Tema 8. CepBuc M ero 0OCOOCHHOCTH.
CEPBHCHBIX YCIIYT.

Tema 9. HopmaruBHas 06a3a CEpBHCHON J1€ATEIbHOCTH.
CepBHCHas 1€ATEIBHOCTD KaK CIOCO0 3aIIUThI IPaB YeJI0BEKa
Tema 10. Dranbl u hopmbl 00CTyKUBaHUSA B cpepe TpaHCTIopTa
Tema 11. CepBucHas AesTeIbHOCTH B cepe TpaHCIopTa.

Tema 12. OCHOBBI OpraHu3allyd CEPBHCHOTO OOCIYKUBAHUS
MacCaXMpoB B chepe TpaHCIOoPTA.

Tema 13. OcoOeHHOCTH cO3/laHus Mpe3eHTaluui Mpu
(GOpMHpPOBaHHUU  CEPBHUCHBIX yCIYr Ha TpaHCIOpTE C
MCIIOJIb30BaHNEM COBPEMEHHOTO MPOTrPAMMHOI0 00ecrieueHus
Tema 14. IHTepHET-NPOABUIKEHUE YCIIYT, IPEIOCTABIISIOMINX
OpraHu3alsIMU cepbl cepBUCca Ha TPAHCIIOPTE.

napckot  Poccun,

Knaccudukanms




HaumeHOBaHME AUCIUTIIMHBI BBEJIEHUE B ITPOOECCHUIO

®dopma MPOMEKYTOYHOM
aTTecTalliyd IO UTOraM OCBOEHUS 3auer - 1 kypc (1 cemectp)
JMCLUIUIMHBI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

CEPBUCOJIOI'UA 1 OPTAHU3ALIUA
OBCIIYKMBAHNA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropra
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

«CepBucojoruss M  OpraHuM3anusi  OOCITY>KHBaHUS
SIBJISIFOTCSI:  O3HAKOMJICHHE CTYJACHTOB C KOHIIETITYyaJIbHBIMH
OCHOBAaMH CEPBHCOJIOTUM W OpPTraHU3aLUU OOCITy>KUBaHUS,
dopMupoBaHHEe Yy CTYACHTOB 3HAaHMH O 4YeJOBEKE, €ro
CYIIHOCTH M TOTPEOHOCTSIX, METOAAX  YIOBIETBOPEHUS
NOTpeOHOCTEH MHANBUAA B OOIECTBE, N3YYCHHUE MECTa M POJIH
cepBHCa B Y/AOBICTBOPEHHM 4YEJIOBEYECKUX IOTPEeOHOCTEH,
OIpe/ieJIeHne KauecTBa CEPBUCA, OCBOCHUE METOJI0JIOTMYECKUX
HOJXOJOB K YEIOBeKYy O cdepe CcepBUCa; C OCHOBaMH
OpraHM3aluy Ipolecca CepBHCa KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUH ¥ KOPIIOPATUBHBIX CTaHIAPTOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

1 xypc (2 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii oTHOCHUTCS
JICITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

VK-1; OIIK-2; OIIK-3; T1K-1

TpyaoeMKOCTh TUCHUTIIMHBI

5 3aueTHbIx eauHull, 180 akageMHYeCKUX 4acoOB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. BBenenue B IUCIUIUINHY.

Tema 2. YenoBek u ero moTpeOHOCTH B CHCTEME COIHMAIBHBIX
3HAHUU.

Tema 3. TloTpeGHOCTHO-MOTHBALIMOHHAS c(pepa JINYHOCTH.
Tema 4. Cuctema HarpaBJIeHHS TUYHOCTH.

Tema 5. Mctopust pa3BUTHS 4ETOBEYECKUX MTOTPEOHOCTEH.
Tema 6. Kimaccudukarius norpeOHOCTEH YemoBeka.

Tema 7. IToTpeGHOCTH B OOIIIEHUN U KOMMYHHUKAITUH.

Tema 8. Ponb »KOHOMUKHM B (POpMHpPOBAHUM NOTPEOHOCTEH
YeJI0BEKA.

Tema 9. JlyxoBHBIE TOTPEOHOCTH YETIOBEKA.

Tema 10. Coumanuzaiis B COBPEMEHHOM OOIIECTBE W
MOTPEeOHOCTH YesIoBEeKa B 00pa30BaHUH.

Tema 11. [TorpeOHOCTH COBpeMEHHOTO OOIIECTBA B JIEJIOBOM
001IIeHNH.

Tema 12. Pekpeannss — mnoTpeOGHOCTh COBPEMEHHOTO O0IIIECTBA.
Tema 13. KiuneHToOpHeHTHpOBaHHBIE TEXHOJIIOTUU B cdepe
cepBHcCa.

Tewma 14. TToTpeGHOCTH COBPEMEHHOTO YEJIOBEKA B TBOPUYECTBE.
Tema 15. MudopmanmoHHble TEXHOJIOTHH B chepe cepBuca,
1M (POBHIE TEXHOJIOTUH.

Tema 16. KauecTBO >KM3HM COBPEMEHHOIO YEJIOBEKA U €r0




HaunmeHnoBanne JUCHMITINHEI

CEPBUCOJIOI'MA 1 OPTAHU3ALINA
OBCJIYKMBAHUA

OpraHu3anus.
Tema 17. KauecTBo cepBuca, TEpMHUHBI U OIIPEJICTICHUE.

Tema 18. KopnopaTtuBHble CTaHAApTHl  OOCITY)KHBAHHS
HaceJeHUsl, periiaMeHT OOCHy)XHBaHUS B  CEPBHUCHBIX
OpraHu3aIysaX Ha TPAHCIIOPTE.

dopma IIPOMEKYTOYHOU
aTTeCTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

Dk3ameH - 1 kypc (2 cemectp), KypcoBas padota - 1 kypc (2
ceMecTp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

[TOJIMTOJIOT' A

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepauc B cepe TpaHcropra

(mpocuinb)

KBanudukamus BeITyCKHUKA bakanasp

®dopma 00yueHus 3aouHas

[enssmu  ocBoenust  aucuuruimHbl  «llonuTonorus»

SBISIIOTCS: TMPUOOpPETeHHEe 3HaHWKW B cdepe TOJUTHKH
rocylapcrsa, B TOM  YHUCJIE€ COLMAJIBHOM  IOJIMTUKH;
dbopMHpOBaHHE  YMEHHS  OPHCHTHPOBATBHCS B TaKUX
KaTeropusix, Kak: TOCyAapCTBO, BJAacCTb H JIUJIEPCTBO,

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MOJIMTUYECKAsl CHUCTEeMa TocylnapcTBa, (OpMbI MpaBICHUS U
MOJIMTUYECKUE  PEXKUMBI, T[OJIUTHYECKHE OTHOLICHUS B
dbopmaTe  MEXIYHapOAHOTO U  POCCHICKOIO  IpaBa;
CTAHOBJICHUE HABBIKOB pEIICHUS MPaKTUYECKUX 3ajady C
NPUMEHEHHEM  TEOpPeTHMYeCKUX  3HaHMM B objactu
IIOJIUTOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 xypc (1 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JICITUIINHA

O0s3aTenpHast 4acTh
bnok b1. «/lucuuninHabl (MOZLYIIH)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-2; OIIK-6

TpyaoeMKOCTh NUCHUTIIMHBI

4 3ayerHple enuHULBL, 144 akaieMUUEeCKUX Jaca

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1 IIpenmer, MeToABI U OTPACN TOJIUTOJIOTHH.

Tema 2 MHcropus 3anagHOEBpPONEHCKUX IOIMTHYECKUX
YYECHU.

Tema 3 Uctopus nonurnyeckoit Mpiciu Poccun.

Tema 4 ITlonutuka kak oOuiecTBeHHoe siBieHue. Crenuguka
COLIMAJILHON MTOJINTUKH IOCY1apCTBa.

Tema 5 CymHOCTb U IPUPOJIA TTOJTUTUYECKON BIACTH.

Tema 6 eHOMEH MOIUTUYECKOTO JINJAEPCTBA.

Tema 7 Ilonmutnueckass cuCTeEMa M OCHOBHBIE IMOJIMTHYECKUE
WHCTUTYTBHI.

Tema 8 TocymapcTBO Kak HWHCTHUTYT,
COLIMATIbHYIO NTOJIUTHKY.

Tema 9 Teopun npaBoBOro U COLMAIBLHOTO TOCYAAPCTBA.

Tema 10 [Tonutnyeckue pexuMBsl.

Tema 11 [Honutnyeckuit KOHPIUKT.

Tema 12 Teopun u (pakTOpbl HOTUTUYECKOTO MpoLIecca.

Tema 13 Tlomutuyeckuii mpouecc U COUMAIbHAS MOJHUTHKA
rocynapcTBa nocrcoerckon Pocecun.

Tema 14 MupoBas mnonutuka. COBpEMEHHbIE TEHIACHINHU
pa3BUTHSL.

OCYIIECTBISIOIMIN I

dopma ITPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

Ok3ameH - 1 kype (1 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

TEXHOJIOI'MA JEJIOBOI'O OBIIEHNA,
I[ICUXOJIOT' A U KOHOJIMKTOJIOI' A

Hanpasnenue noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[{emaMu OCBOCHUS TUCHUIUIMHBI « TE€XHOJIOTMU I€T0BOIO
OOLIeHHs, TICHUXOJOTUS U  KOHQIMKTOJOTHUS»  SIBISIFOTCS:
dbopMUpOBaHHE Y  CTYICHTOB  TEOPETHUYECKHX  OCHOB,
MPAKTUYECKUX (POPM M METOJOB MO3HAHMS OCHOB IICUXOJIOTHH,
JIENIOBOTO OOIIEeHUS W KOH(MIMKTOJIOTUM Ha COBPEMEHHOM
HAyYHO-TEXHHUYECKOM YpPOBHE, OCOOCHHOCTEH MpOTEeKaHUs
MCUXUYECKUX MPOUECCOB M PA3BUTHUSA JIMYHOCTH YEJIOBEKA B

nporecce ero TPYAOBOW JEATENbHOCTH, OCYIIECTBICHHUS
KOMMYHMKAIlUM  JUIsl  pelIeHus 3a7ad  MEXJIUYHOCTHOTO
B3aUMO/ICICTBHUS; BJIaJICHUS OCHOBHBIMHU dopmamu,
IIPUHLUIIAMHA u bopmynamu 0€CKOH(IUKTHOTO

MEXJIMYHOCTHOIO U IEJI0BOTO OOLIEHMS; TOATOTOBKA Oy TyLIHX
CHEMAIIUCTOB K I[103HABATEJIbHON U OpraHu3alloOHHO-
YIpaBJIEHYECKON AeATeNbHOCTH; (POpMUPOBAHHE YMEHUH I10
OLICHKE MHJIMBUIYAIBHBIX OCOOCHHOCTEH moTpeduTenei B
npolecce CEpBUCHON  JIeATENbHOCTH, C HCIOJIb30BAaHUEM
KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 xkypc (1 u2 cemecTpsbl)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILINHA

OO0s3aTenbHast 4acTh
brok b1. «/lucuuminnbl (MOITYIIN)»

Kommnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHS NTUCHUITIINHBI

VYK-3; YK-4; VK-5; OIIK-3; OIIK-4

TpynoeMKOCTh AUCIUTUIMHBI

6 3a4eTHBIX enquHUIL, 216 akageMHYECKUX YacOB

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. [Ipeamer ncuxonoruu, ee 3a1a4u U METOIBI.
Tema 2. JInuHOCTS.

Tema 3. JleATeNbHOCTD TUIHOCTH.

Tema 4. [Icuxosorus nMo3HaBaTeNbHBIX IPOLIECCOB.

Tema 5. [lcuxudeckue CBOMCTBA JIUYHOCTH.

Tema 6. [Icuxudeckue cOCTOSHUS TUYHOCTH.

Tema 7. Ilcuxuyeckue oOpa3oBaHus.

Tema 8. CouManbHO-IICUXOJIOTHYECKHE ITPOLIECCH] U SBICHUS.
Tema 9. [Icuxonorus mpodeccHoHanTbHON NS TEIHHOCTH.
Tema 10. CtpykTypa oO1IeHHs.

Tema 11. CynHOCTh 1 OCOOCHHOCTH JIEJIOBOTO OOIICHHUS.
Tema 12. TeXHOIOTUH ETOBOTO OOILEHUS.
Temal3.OcHOBBI KOHPIUKTOIOTHH.

Temal4.Pa3zButne KOHQIUKTA.

Temal5.YperynupoBanue KOHPIUKTOB.

Temal 6.YnipaBiieHue KOH(QIUKTaMU.




TEXHOJIOI'M1 JEJIOBOI'O OBLIEHNA,
IICUXOJIOI'MA 1 KOHDJIMKTOJIOI' M

HaunmeHnoBanne JUCHMITINHEI

dopma MPOMEKYTOYHOMN
aTTecTaluuy II0 UTOraM OCBOCHUS Ox3ameH - 1 kypc (1 u 2 cemectpsl)
JMCLUIUIMHBI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

NHO®OPMALTMOHHO-KOMMYHUKAILIMOHHBIE
TEXHOJIOI'MU 1 TTPOTPAMMHOE
OBECIIEYEHUE I[TPO®ECCHOHAJIBHOM
JEATEJIbBHOCTHU

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
CepBuc B cdepe TpaHcropTa
(mpoduip)
Kpanuukanms BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[emsitmu  ocBoeHmsi nuctuIuHbl  «MHDOpManoHHO-
KOMMYHUKAI{MOHHBIE TEXHOJIOTHH u MIPOrpaMMHOE
obecrieyeHrne NMpo(ecCHOHANBHON AEITETbHOCTH» SBISIOTCS:
dbopMupOBaHHE Yy CTYIACHTOB TEOPETHUECKUX 3HAHHUM IO
UCTIOJB30BaHUIO0  MH(GOPMAIIMOHHBIX  TEXHOJIOTHH  JUIS
00paboTku uHpOpMaLMK, OCBOCHHE METOAMYECKUX MOAXO0I0B
K OpraHM3allM TEXHOJIOTMYECKUX HOBALMM M COBPEMEHHOIO
MpPOrpaMMHOr0 o0ecrieueHus: B cepe cepBuca, ¢ OCHOBAMHU
OpraHu3aluu IMpOoLEcca CEpBUCA C Y4ETOM KOPIOPATHUBHBIX
CTaHJapTOB U PEIJIAMEHTOB OOCIY)KUBAaHUS, U3yYCHHE
OCHOBHBIX TPHHIUIOB IOCTPOSHUS M (PYHKIIMOHUPOBAHHS
MEPCOHAIBHOTO KOMITbIOTEpPA, OCHOBBIBAsICh Ha CIIOCOOHOCTH
K KpUTHYECKOMY aHaJu3y M CHHTe3y uH(popMaluu,
MPUMEHEHUIO  CUCTEMHOI0  MOAXOJa  JJIsl  peuleHus
MIOCTABJIEHHBIX 3a/7ad C YYETOM OCHOBHBIX TpeOOBaHUI
uH(pOpPMAllMOHHONW  ©€30MacHOCTH U HCIOJIb30BAHMUS
pa3IMyYHbIX MCTOYHMKOB MH(pOpPMaLUMU MO OOBEKTY cepBHUCa
Ha TPaHCIOpPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

1 xypc (2 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO#l OTHOCUTCS
JUCIUIINHA

O0s3aTenpHas 4acTh
broxk B1. «/lucuuninHbl (MOILYIH)»

Komnerennuu oGyyarorerocs,
dbopMupyeMbIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-1; OIIK-1

TpynoeMKOCTh AUCIUIUIMHBI

4 3ayerHble enuHULBIL, 144 akaeMUUEeCKUX Jaca

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. OcHOBBl HH(OPMALKOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHUM.

Tema 2. MS Word. Bsoj, penaktupoBaHnue TEKCTa.

Tema 3. MS Excel. Boimonnenue pac4eTos.

Tema 4. MS Power Point. Co3ganue nmpe3eHTaiuu.

Tema 5. Internet. TTouck napopmarmu Internet Explorer.
Tema 6. Co3nanue nemnoBoit rpaduku. Microsoft Visio.

Tema 7. Microsoft Publisher - nHacrompHas wusmarensckas
CUCTeMa.

dopma IIPOMEKYTOUHOU
aTTeCTaluy 0 UTOTaM OCBOECHUS
JUCLUTIIIUHBI

Ox3aMmeH - 1 kypc (2 cemectp)




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

COLIMOJIOT A

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukaius BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Henssmu  ocBoenust  nucHUIUIMHBL  «COIUONOTHS»
ABIAIOTCA: (OPMUPOBAHHUE Yy CTYIEHTOB HEOOXOIUMBIX

HCJII/I OCBOCHUA NUCHUITIINHBI

3HAHWW, YMEHHWI, HAaBBIKOB CIIOCOOCTBYIOIINX MOHHUMAHUIO
3aKOHOMEPHOCTEH OOIIECTBEHHOTO Pa3BHUTHS, MOJCIUPOBAHUE

JUYHOCTHBIX ¥ MNPOQECCHOHATBHBIX KAayeCcTB, a TaKxkKe
FOTOBHOCTH K KOMMYHHMKAalLlMM Ul pelleHus  3a1ay
MEXJIMYHOCTHOTO M MEXKYJIbTYPHOIO  B3aUMOJCUCTBUS.

Wzyuenue couuonoruu OyneT crnocoOCTBOBAaTh MOHMMAHUIO
COIIMAIBHBIX B3aUMOJICUCTBUN B KOJUICKTUBE, TOJICPAHTHO
BOCIPUHUMATh COLIMAJIbHbIC, STHUYECKUE, KOH(EeCCHOHAIbHBIE
U KyJIbTypHBIC pa3inuuus CyObekToB. CTYIACHTBI JIOJDKHBI
npuodpectu YMEHUS OpraHU30BBIBaTh COLIMAJIbHBIE
B3aMMO/ICHCTBUSI B KOHTAKTHOW 30HE MPEINPUITUI CEpBUCA, A
TaK)XK€ OBJAJETh HAaBBIKAMHM BBIJCICHUS M y4€Ta OCHOBHBIX
MICUXOJIOTHYECKUX OCOOCHHOCTEH mNOTpeOuTeNneil B mpolecce
CEPBUCHOM JESITEIIbHOCTH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCsl AUCIUILINHA

1 xypce (2 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerennuu oGyyarorerocs,
dbopMupyembI€ B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; OIIK-4

Tpyn0eMKOCTb TUCIUTIIIMHBI

4 3ayerHble enuHUIEL, 144 akageMUdeCcKUX Jaca

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Coumonorus kak Hayka o0 oOmectBe. Hctopus
CTaHOBJICHUS W Pa3BUTHUS COLIMOJIOTMU. 3apyOexHash MbICIb.
OtedecTBEHHAS MBICIIb.

Tema 2. TonepaHTHast TMYHOCTh KaK CYOBEKT OOIIECTBEHHBIX
OTHOLLIECHHUH.

Tema 3. ComnmanpHble  pa3iauuusi,  CTpaTUPUKAIS,
muddepeHmanus 1 MOOMJIBHOCTh Ha MPEINpPUATHH CepBUCA
Ha TPaHCIOpTE.

Tema 4. ConuanbHble MHCTUTYTHI UM COLMAJIbHBIM KOHTPOJIb.
CouunokynbTypHBIE  pa3iuudsg B  paMKax COLMAJIbHOTO
MHCTUTYTa Ha NPEANPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConumanbHble nporiecchl U u3MeHeHus. KoHpaukTh! B
chepe  cepBuca. Oco0eHHOCTH ~ KOMMYHHMKAIIMOHHBIX
IIPOLIECCOB B c(hepe cepBrca Ha TPAHCIIOPTE.

Tema 6. Counosnorusi cepsl cepBuca Ha TpaHCIIOPTE.

Tema 7. HTEIEKTyabHBIA KalUTal OPraHU3allUd U OOIIue
3aJaud  ynpasiaeHUs. TakTHMUeCKHe NPOLECCHl YIpaBICHUS
3HaHuAMU. [Iporiecc oOMeHa 3HaHUSIMH.

Tema 8. IlporpamMMa COIIMOJIOTMYECKOTO HCCIEAOBaHMs Ha




HaumMeHnoBanne qUCHUTUINHEI

COLIMOJIOT U

MPEANPUITHN TPAHCTIOPTHOTO cepBuca. KonmuwdyecTBEeHHBIE U
KaueCTBEHHBbIE  METOABbl  MPOBEACHHUS  COLIMOJOTUYECKUX
HCCIIEOBaHUN IS onpeeIeHUs MICUXOJIOTHYECKUX
0COOCHHOCTEH MmoTpeOuTeNei Ha TPaHCTIOPTE.

Tema 9. Keiic-ctaqm Kak CTparerusi COIIMOJIOTHYECKOTO
UCCJICIOBAHUS JEATEIBbHOCTH MPEANPUITHI TPaHCIOPTHOIO
cepBuca.

dopma IIPOMEKYTOYHOU
aTTeCTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

Dk3ameH - 1 kypce (2 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

ITPABOBEJIEHME

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

Hemssmu  ocBoenust aucuuiuimibl  «IIpaBoBeneHue»
SIBJISIFOTCS: TPEIOCTABICHUE TEOPETHUUYECKUX OCHOB MPABOBBIX
3HAHUM, CO3JAaHUE Y CTYJECHTOB LEJIOCTHOTO MPEACTABIEHUS O
CYIIHOCTH TOCYJAapCTBEHHO-TIPABOBBIX SIBJICHUM, B3aUMOCBSI3HU
Y B3aMMOJCMCTBUM MEXKy HUMH, OCBOEHHUE CUCTEMBI 3HAHUU O
MpaBe, KaK HayKe, O MPHUHIMIIAX, HOPMAaX U MHCTUTYTaxX Mpasa,
HEOOXOAUMBIX  JIJIi  OpPHEHTAllMd B  POCCHUHUCKOM U
MEKTYHapOIHOM HOPMaTHUBHO-TIPAaBOBOM Marepuale;
(dbopMUpOBaHHE CITOCOOHOCTH U TOTOBHOCTH K CO3HATEIILHOMY
U OTBETCTBEHHOMY JACHCTBHIO B cdepe MPaBOOTHOLICHHUH, K
CaMOCTOATEIIbHOMY  TPUHSTUIO  PEUIEHUH,  3HAKOMCTBO
CTYJIEHTOB C CHCTEMOW POCCHUHCKOrO0 3aKOHOAATENIbCTBA M
croco00B pabOThI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 xypc (2 cemectp)

HanmenoBanwue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninHabl (MOILYIIH)»

Komnerenmun oGyuaromerocs,
dopMupyeMbIe B pe3yJibTaTe
OCBOCHHUSA NUCHUITIINHBI

VK-2: YK-10; OIIK-6

TpynoeMKOCTh AUCIUIUIMHBI

4 3adeTHBIX eAUHULLI, 144 akaeMHYecKHX Jaca

Conepxanue JUCLUTUTMHBL.
OcHoBHBbIE pa3zienbl (TEMBbI)

Tema 1. OcHOBBI TeOpUHU TOCyIapCTBa U MIpaBa.

Tema 2. OCHOBBI KOHCTUTYIIMOHHOTO ITPABA.

Tema 3. OCHOBBI aIMUHUCTPATUBHOTO MPaBa.

Tema 4. CucteMa OpraHoB UCHIOJIHUTENIBHON BIACTH.

Tema 5. OcHOBBI rpaskaHckoro npasa (OOmas yacTs).
Tema 6. OcHOBBI rpakgaHckoro npasa (OcoOeHHast 4acTh).
Tema 7. OCHOBBI TPYIOBOTO IIpaBa.

Tema 8. OCHOBBI YTOJIOBHOTO NpaBa.

Tema 9. OCHOBBI BO3AYIIHOTO ITpaBa.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUTIINHEI

Ox3ameH - 1 kypc (2 cemectp)




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

JIEJIOBOUM MTHOCTPAHHBIN S3bIK

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennocts MPOTPaMMBbI
Cepauc B cepe TpaHcropra
(mpocuinb)
KBanudukamus BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[{esbr0 OCBOCHUS TUCLUILIMHBI «Jl€710BO MHOCTPAHHBIM

S3BIK»  SIBJISIETCSL  JIGJIOBOE€  MEXKYJIbTypHOE  OOIIeHue
Llenu ocBOCHMS TUCIUILIAHBI

00yyJaromuxcsi, BKIIOYAIOIIEE TEOPETUUYECKUE 3HAHUS U

IMMPAKTUYCCKUE HABBIKW W YMCHUA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 xypc (2 cemectp)

HaumenoBanwue yactu (0y10Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JICITUTUTNHA

O0s3arenbpHas 4acTh
bnok B1. «/lucuunianasl (MOILYIIH )>»

Komnerennuu oOyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-4; OIIK-4

Tpyn0eMKOCTh TUCIUIIIINHBI

4 3ayerHbple enuHUIEL, 144 akageMUdeCcKUX Jaca

Conepxanue JUCLUTUTMHBL.
OcHoBHBbIE pa3zienbl (TEMBbI)

Tema 1. Making a reservation — Pe3epBupoBanue.

Tema 2. Arranging a holiday — Opranuzaims KaHUKYI
(oTmycka).

Tema 3. Sending cargo by air. —[lepecpuika rpy3a mo Bo3ayxy.
Tema 4. Airport check-in. — Perucrpaiiusi B a3pomnopry.

Tema 5. Departure. — OTnpaBienue.

Tema 6. Embarkation and take off. — [Tocanka u B3ner.

Tema 7. In-flight service — OGcnyxuBaHHE MaccaXMpPOB BO
BpeMs OJIEeTa.

Tema 8. Special diets. — CieriuanbHbIC TUETHI.

Tema 9. The aircraft galley — bopToBass KyxHs BO3IyLIHOTO
CyJIHa.

Tema 10. Disembarkation — Beicagka (pasrpyska).

Tema 11. Collecting cargo - Ilomyuenue rpysa.

Tema 12. Meeting a passenger — ITpuem maccaxupos.

Tema 13. Diverted flight — I3MeHeHHbIe MapIIpyThI MOJIETOB.
Tema 14. Delay on the ground — 3anmepikka oTnpaBieHHs
camoJieTa Ha 3eMIIe.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUTIINHEI

3auer ¢ oneHkoil - 1 kypc (2 cemectp)




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

OKOHOMUMKA U ITPEJITPMHUMATEJIbCTBO

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
LenssMu  OCBOEHHSI AUCHUIUVIMHBI «IDKOHOMHKA U
NpEeINPUHUMATEIbCTBO»  SBISIOTCA:  (OpMHUpOBaHUE Yy

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

CTYACHTOB TEOPETHUYECKUX OCHOB, NPAKTHYECKUX (QOpM U
METOJOB INPUHATHS WU YNPABICHUECKUX PEIICHUH Ha OCHOBE
UCIIOJIb30BAaHUSl COBPEMEHHBIX HAY4YHbIX U IPAKTHUYECKUX
3HaHMM 1o  oOmel  SKOHOMHKE M 10  OCHOBaM
IpeIIIPUHUMATEILCTBA.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCs TUCIUTINHA

1 xypc (2 cemectp), 2 kypc (3 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninHabl (MOZLYIIH)»

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-2; VK-7; YK-9; YK-10; OIIK-5

TpyaoeMKOCTh TUCHUTIIMHBI

7 3a4eTHBIX €IUHUIL, 252 akageMHYeCKUX Jaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Ilpeamer wu wmeroasl dSKOHOMHKHU. [loHsTHE
IIPEIITPUHUMATEIBCKOMN IEATENBHOCTH.

Tema 2. CoOCTBEHHOCTh KaK SKOHOMHYECKAs M IOPUINYECKas
Kareropus. Mozaenu opranu3alii 5KOHOMUYECKUX CHCTEM.
Tema 3. CoBpemeHHass pPBIHOYHAS OSKOHOMHUKA. Bupsl
IPEIITPUHUMATEIBCKOMN 1EATENBHOCTH.

Tema 4. PpIHOUHBIN MEXaHU3M U BUJBI IPEATNPUHUMATENBCKUX
CTPYKTYP.

Tema 5. IloBenenue mnorpedburens B cdepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 6. Ilpow3BoguTENs B PHIHOYHOW SKOHOMHKE B cdepe
CEpBUCHOI0 OOCITY’)KUBaHUs Ha TPAHCIIOPTE.

Tema 7. CoBeplieHHass U HECOBEpIICHHas KOHKYPEHLHS H
IIPEITPUHUMATEIBCKUE PUCKH.

Tema 8. MoHoOMONMHCTHYECKAsT KOHKYPEHIUS, OJIMTONONHS U
IIPEIITPUHUMATEIBCKOE B3aUMOJICHCTBHE.

Tema 9. PeiHOK (akTOpOB NPOU3BOJCTBA B Chepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 10. TIpomsBoacTtBeHHass (DYHKIMSI W OCHOBBI OHM3HEC-
IUTAHUPOBAHMS B IPEATNIPUHUMATEIBCTBE.

Tema 11. IlpuGeuie u u3nepKKu GUpPMBI B chepe CepBUCHOTO
00CITy’)KHBaHUs Ha TPAHCIIOPTE.

Tema 12. PeiHOK Tpyzaa B chepe cepBUCHOTO 0OCTyKHBAaHUS HA
TpaHCIIOPTE.

Tema 13. 3apaborHas rmiata B
00CITy’)KUBaHUS Ha TPAHCIIOPTE.

Tema 14. PrIHOK KanuTana U peIHOK IPUPOIHBIX PECYPCOB.
Tema 15. Makpo3KOHOMHUKA — 0COOBIH pa3aen SKOHOMHUKHU.

chepe cepBUCHOTO




HaumMeHnoBanne qUCHUTUINHEI

OKOHOMUKA U ITPEJITPUHUMATEJIbCTBO

Tema 16. DxoHOMHYECKUE ITUKJIBI.
Tema 17. Makpo3IKOHOMHUYECKOE PAaBHOBECHE.

Tema 18. CoBokymHbIE OOXOABI HAaceleHUS W COIMalIbHAs
MOJINTHKA TOCY/1apCTBa.

Tema 19. T'ocymapcTBeHHOE pEryaMpOBaHUE HSKOHOMHKH U
MOAJICPAKKA MPEANPUHUMATEIILCKUX CTPYKTYP.

Tema 20. [lenexnast cucreMa v J€HEKHBIA PHIHOK.

Tema 21. KpenutHo-OaHKOBCKash CHUCTeMa M MOHETapHas
MOJINTUKA.

Tema 22. MexayHapoHbIC SKOHOMHYECKHAE OTHOIIICHUS.

Tema 23. MexayHapoiHast TOPTOBIISI M BATFOTHBIA KypC.

dopma IIPOMEKYTOYHOU
aTTeCTallud II0 UTOraM OCBOEHUS
JUCLUTIINHBI

3auer - 1 kypc (2 cemectp), 3k3ameH - 2 kypce (3 cemectp),
KypcoBas pabota - 2 kypc (3 cemectp)




AHHOTAIMS PABOYEM ITPOTPAMMGBI IMCLIATIIIMHEBI

HanmenoBanne JUCITMITIINHBI

MEHEJDKMEHT B CEPBUCE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hens ocBoeHus aucCHUIUIMHBI «MEHEIHKMEHT B

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

cepBuce» - (OpMUPOBAHUE Y CTYACHTOB LIEIOCTHON CHCTEMBI
3HAaHUM B O0JIACTM MEHEIKMEHTa; (POPMHPOBAHUU CHCTEMBI
3HAHUH O MPOU3BOJICTBEHHBIX OTHOIICHHAX B XO3SHCTBEHHOM
nporecce, TEXHOJOTMH  YHPABICHUS  IPOM3BOJCTBEHHOMN
JeATEIFHOCTBIO TPENPHUATHI cepBrca B cepe BO3IYIIHOTO
TPAHCIIOPTA, KaK XO3SIHCTBYIOIETO CyObeKTa.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCs TUCIUTINHA

2 xype (3 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninHabl (MOZLYIIH)»

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

VK-3; OIIK-2; I[1K-2; TIK-6

TpyaoeMKOCTh TUCHUTIIMHBI

3 3aueTHbIe enUHHUIEI, 108 aKageMUUEeCKHX YacoB

Copepxanue JUCIIATUTHHBI.
OcHOBHBIE pa3/eIibl (TEMbI)

Tema 1. [loHsiTHe U CyITHOCTH MEHEI)KMEHTA.

Tema 2. Pa3BuTHe TeOpuu U NPAaKTUKU MEHEPKMEHTA.

Tema 3. Opranuzanus - Kak OCHOBa MEHEKMEHTA.

Tema 4. @yHKIMM MEHEKMEHTA Ha TPAHCIIOpTE.

Tema 5. [IpyHIMIIBI U METO/IBI MEHEKMEHTA HA TPAHCIIOPTE.
Tema 6. OCHOBBI ympaBiIeHUs OPraHU3ALMOHHON KYJIbTYpOi
HPEITPUATHSL.

Tema 7. BnacTb u JIn4HOE BIAMSHME MEHEIKepa. YIpaBlieHHE
KOH(JIMKTaMU Ha TPAHCIIOPTE.

®dopma IIPOMEKYTOUHON
aTTeCTaly II0 UTOraM OCBOCHMS
JUCIUTIINHEI

3auert ¢ oneHkoil - 2 kypc (3 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIJIMHEI

HanmenoBanne JUCITMITIINHBI

OKOHOMUMKA ITPEJIIPUATUA CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
HenssMu  ocBOEHUST  AUCHUIUIMHBL  «OKOHOMHKA
MPEIPUATHS CEPBUCA» ABIAIOTCS (POPMHUPOBAHUE Y CTYJCHTOB
COBPEMEHHOI0 3KOHOMMYECKOTO MBIIUIEHUS, LIEJIOCTHOTO
npelcTaBieHuss 00 SKOHOMHKE cdepbl cepBHCa, a TaKxke,
dbopMUpOBaHHE Yy  CTYACHTOB YMCHHA H  HAaBBIKOB
[{enu ocBOCHUS JUCIUILTUHBI
paccuuTHIBAThH SKOHOMMYECKHE MOoKa3aTeH,

XapaKTePU3YIOIIUE JCATEIbHOCTh XO3SIMCTBYIOIUX CYOBEKTOB
Ha OCHOBE THIOBBIX METOAUK U JIEHCTBYIOLIEH HOPMATUBHO-
IpaBOBOM 0a3bl Ha OCHOBE HCIOJIb30BAHUS COBPEMEHHBIX
HAy4YHbIX U MPAKTUYECKUX 3HAHUU MO TUCHUILIMHE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTUINHA

2 xkypc (3 u 4 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-2; YK-6; YK-9; OIIK-1; OIIK-3; OIIK-4; OIIK-5; OIIK-8;
[1K-4; I1K-5; I1K-6

TpynoeMKOCTb TUCIUIIIINHBI

5 3aueTHbIx equnaull, 180 akageMr4eCcKHX Y4acoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. Cdepa cepBuca B pPBHIHOYHON DJKOHOMHUKE U Ha
TpaHCIIOPTE.

Tema 2. Cepsuc Ha TpaHcnoprte. [Ipennpusrue cdepsl cepBrca
B c(hepe TpaHcHopTa.

Tema 3. Opranu3anys Ipou3BOACTBA HAa MPEINPUATHH CEpPBHUCA
B c(hepe TpaHCcHopTa.

Tema 4. VYcTaBHBIM KanmuTal ¥ HMYLIECTBO MNPEANPUITUS
cepBuca B chepe TpaHCcTopTa.

Tema 5. OpraHu3zanuoHHas  CTPYKTypa
NpeanpusITHEM cepBUca B cepe TpaHCTOpTa.
Tema 6. OcHoBHBIE (OH/IBI (OCHOBHOM KamuTan) U 000pOTHBIE
¢donbI (00OPOTHBIN KanUTall) MPEANPUATHS cEpBUCa B cdepe
TpaHCHOPTA.

Tema 7. ApeHpma, IW3UHT, HEMaTepHAIbHBIC AaKTHUBBI Ha
npeanpusTiu cepuca B chepe TpaHcnopra. KamuranbHble
BJIO’KEHUSI (MHBECTULIMU) B MpEANpUSTUS cepBUca B chepe
TpaHCHOPTA.

Tema 8. TpymoBsle pecypchl mpennpusTusi chepsl cepBrca B
cdepe TpaHCToOpTA.

Tema 9. ®uHAHCOBBIC peCypChl PEANPUITHS CepBUCa B cdepe
TpaHCHOPTA.

Tema 10. MarepuanbHble pecypchl TPEANPHUSITHS CEpBHCA B
cdepe TpaHCOpTA.

Tema 11. [InanupoBanue Ha mpeanpusTHU chepbl cepBuca B
cdepe TpaHcmopTa.

yIIpaBlIeHUs




HaumMeHnoBanne qUCHUTUINHEI

OKOHOMUKA ITPEJIIPUATNA CEPBHUCA

Tema 12. N3nepku MPOM3BOJCTBA M PACXOMBI MPEINPUATHS
chepsl cepBuca B cdepe Tpancnopra. CeOecTOMMOCTH
npoaykiuu (yeryr). CMeta 3aTpat ¥ KallbKyJISIIHs.

Tema 13. [IleHooOpazoBaHme W IICHOBas  IOJIMTHKA
npeanpusTys B cepe TpaHCIopTa.

Tema 14. KauectBo MPOAYKIHH u YCHYT.
KoHKypeHTOCTIOCOOHOCTD MTpeanpusaTHs B chepe TpaHcnopTa
Tema 15. IIpubbutb U peHTaOETBHOCTH MpeanpusaTus. OueHka
P PEKTUBHOCTH ACATEIBHOCTH MPEANIPHUATHS cepBrca B chepe
TPaHCHOPTA.

®dopma MPOMEKYTOYHOMN
aTTECTallMy MO UTOraM OCBOCHHS
JICIUTIAHBI

3auer — 2 kypc (3 cemectp), 3k3aMeH - 2 Kypc (4 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

BE3OIMTACHOCTD XUBHEAEATEJIbBHOCTU

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Lenbto  ocBoeHus  aucuuiauHsel  «be3zonacHOCTh

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

KHU3HEICATEIILHOCTHY SIBJISETCS (DOPMUPOBAHKME y CTYACHTOB
CUCTEMBl TEOPETUUYECKUX 3HAHWN, MPAKTUYECKUX HABBIKOB H
yMeHuid ana oOecrieueHus — Oe3omacHOCTH B cdepe
poeCCHOHATLHOMN 1A TEIbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCsl JUCIUTLITNHA

2 xypc (4 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JUCITUILINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerenmuu oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-8; OIIK-7

TpyaoeMKOCTh TUCHUTIIMHBI

4 3adeTHBIe eAUHUIGI, 144 akaieMHYSCKHX Yaca

Copnepxanue JMCIIUTITHHEL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Beenenue B 6e30macHOCTh. UenmoBek U TexHOChEpa.
Tema 2. Ilcuxodusuonornueckue U SproHOMHUYECKHUE OCHOBBI
0€30MacHOCTH.

Tema 3. HpeHtudukamus W BO3JCHCTBHE HaA 4YeJIOBEKa
OTNAaCHBIX U BPEIHBIX IPOU3BOJICTBEHHBIX (DAKTOPOB.

Tema 4. Meroasl HW cpeacTBa 3alllUTHl  YEJIOBEKa OT
BO3JICUCTBUSl  OMACHBIX M  BPEAHBIX TMPOU3BOJICTBEHHBIX
(bakTOpOB Ha TPAHCIIOPTE.

Tema 5. YmpaBieHue 6€30MaCHOCTBIO KU3HEACATEIHLHOCTH Ha
TpaHCIOpTE.

Tema 6. UpesBblualiHble CUTyallUH W METOJbl 3alllUTHl B
YCIIOBHSIX HX pealli3aliu.

®dopma MIPOMEKYTOYHOU
aTTeCcTaluy 10 UTOraM OCBOCHUSA
JUCHUTIIINHBI

3ayer ¢ oeHKoH - 2 Kypc (4 cemecTp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

[TPO®ECCHUOHAJIBHAA OTUKA,
CTAHIAPTU3ALIMA, CEPTUDOUKALMA U
YIIPABJIEHUE KAUECTBOM B CEPBUCHOM
OBCJIY>KNBAHNN

HanpaBneHHe IIOArOTOBKHN

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
Kpanuukanms BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
Henp ocBoenuss nuctuminabl  «lIpodeccnonanbhas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

9THKA, CTaHJapTH3alMs, cepTudUKanUs ©  yIpaBlICHUE
Ka4eCTBOM B CEPBHUCHOM OOCIIY>KUBAaHUH» - C(HOPMHUPOBATH y
CTYJCHTOB TPEICTABICHHE O MOpaIbHBIX TPEOOBAHUSX,
OPEIbABISIEMBIX K NMPO(EeCCHOHAIBHOW  JeSITEIbHOCTH
pabOTHHUKOB chephl CepBHCA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTLINHA

2 xypce (4 cemectp), 3 kypc (5 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok b1. «/lucuuninHabl (MOILYIIH)»

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

VYK-5; OIIK-3; T1K-3

TpyaoeMKOCTh IUCHUTIIHHBI

6 3aueTHBIX eauHUIL, 216 akageMHYECKUX YacOB

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. [Ipeamer u mpobiaeMaTHKa dTUKH B cepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 2. Otuueckue yuenus Jpesuero Bocroka.

Tema 3. AHTHYHAS STHKA KaK y4eHHUE O 100poJeTessX.

Tema 4. Otuka CpenHux BeKoB U Bo3poxaeHus.

Tema 5. Otuka HoBoro BpemeHH.

Tema 6. AkTyanbHble TPOOJIEMbI COBPEMEHHOMN ITHKHU.

Tema 7. IlpodeccruonanbHas 3TUKA U €€ B3aUMOCBSI3b ¢ 001IeH
TEOPHEN MOpaIIH.

Tema 8. Ilpodeccus m auuHocTh. HpaBcTBeHHast KynbTypa
npodeccuonana.

Tema 9. OcHOBHBIE YpPOBHM  BHJICHHE
COOTBETCTBYIOIIME HOPMBI B c(hepe YCIIyT.
Tema 10. IlpuHuunsl KOpPHOPaTHUBHON OTBETCTBEHHOCTH B
cthepe ycuyr.

Tema 11.  Dtuueckue
JeSITEIbBHOCTH B cpepe yCiyr.
Tema 12. DcreTrka 006CIyKUBaHUS.

Tema 13. [IpodeccuonanpbHoe nopeneHne paboOTHUKA cepBUCca
Ha pa3IMYHbIX dTanax o0CIy)KMBaHUS Ha TPAHCIIOPTE.

Tema 14. OcoOeHHOCTH J1€I0BOT0 001IeHUs B chepe YCIyT.
Tema 15. VnpaBnenue KoH(MIMKTaMH B OOCTY)KMBaHUU Ha
TpaHCIIOPTE.

Tema 16. KopnopaTusHast 3THKa B chepe ycayr Ha TpaHCIIOpTe
Tema 17. KopnopatuBHas KynbTypa B OOCITYXKMBAaHUU Ha

OuszHeca o

OCHOBBI  MPO(eCcCHOHANBHOI




HaumeHoBanne JUCHMITIAHEI

I[TPOOECCHUOHAJIBHAS OTUKA,
CTAHIAPTU3ALIMSA, CEPTUDOUKALIIA U
YIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIYKMBAHN

TpaHCIOPTE.

Tema 18. OpranuzanmoHHas KyJabTypa Kak (akTop
MOBBIICHHS 2P HEKTUBHOCTH B chepe cepBHca.

Tema 19. Ynpasnendeckas 3Tuka B cpepe ceppuca.

Tema 20. DTHKET KaK peryyisiTOp MEKINYHOCTHBIX OTHOILICHUI
U TpoecCHOHATBHOTO TIOBEJACHUS pPaOOTHUKOB CEpBHUCA.
OTUKET JAENOBBIX COBEIIAHWUN, MPE3eHTAlMi U MyOJIUYHBIX
BBICTYIUICHHH.

Tewma 21. IIpaBuna noBeaeHUs B 0OIIECTBEHHBIX MECTaX.

Tema 22. JlenoBoil 3TUKET M NpOTOKON. OCOOEHHOCTH HX
MPOSIBJICHUSI B CEPBUCHON JEATEIBHOCTH. [lenoBble BCTpeun U
[IEPETOBOPBI.

dopma IIPOMEKYTOYHON
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCLUILINHEI

Ok3aMmeH — 2 Kypc (4 cemectp), IK3aMeH - 3 Kypc (5 cemecTp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

OPI' AHM3AIMA ITPEATTIPUHUMATEJILCKOM
JEATEJIbBHOCTU B COEPE CEPBHCA HA
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Lenb OCBOCHHUS JUACLUIIIUHBI «Opranuzanus

I_ICJ'II/I OCBOCHUA JUCIHMITIIMHBI

HpEeANPUHUMATENILCKON JISITENBHOCTH B cdepe cepBuca Ha
TpaHcmopre» - chopMHUpOBaTH y OOYYAIOIIUXCS CHCTEMY
3HAHUH 00 OCHOBAaX COBPEMEHHBIX HAYYHBIX M IPAKTHYECKUX
3HAHUH 10 OCHOBAM COBPEMEHHBIX HAay4YHBIX M MPAKTHUYECKUX
3HAHUK B O0JIACTH NPEIIPUHUMATEIBCKON NEesTEILHOCTH, 00
HKOHOMHYECKUX aCHEKTax MPEANPHHUMATEIBCTBA, O CUCTEME
HaJIOTOOOJIOKEHHUS, 00 OTBETCTBEHHOCTH MPEATIPUHUMATENS, O
rOCYJapCTBEHHOM TOJIEpP)KKE TMpeNlpUHAMATEIbCTBA, 00
0COOCHHOCTSIX MPEIINPHHUMATENBCKON JESITENBHOCTH B cepe
TPAHCIIOPTHBIX YCIIYT, a TaKkke 00 0COOEHHOCTSIX, Coco0ax u
CPe/ACTBaX pemIeHUs MpodjJeM B MPOIEecce CEPBUCHOTO
0OCITy’>)KMBaHUS TPEANIPUATHNA TPaHCHOPTHOHM cdepsl B chepe
OpraHM3aluy  TPEINPUHUMATEIbCKOH  JEATEIBHOCTH  Ha
NPEINPUSTHIX CepBUCa B cepe TpaHCTIOpTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

2 kypc (4 cemectp), 3 Kypc (5 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JUCITUIINHA

OO6s3aTenbHast 4acTh
brok b1. «/lucuuminnbl (MOIYIIN)»

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHUA OIUCIIUITJIINHBI

VK-2; VK-4; YK-7; OIIK-1; OIIK-4; OIIK-5; OIIK-6; ITK-4;
[1K-5; T1K-6

Tpyn0eMKOCTb TUCIUTIIINHBI

5 3aueTHbIx enuauI, 180 akageMHYecKUX 4acoB

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. Conep:xkanue npearnpuHUMATENTbCKON IS TEeIbHOCTH.
Tema 2. O0beKThl, CyObEKTHI U LEIH MPEINPUHUMATENbCTBA B
npolecce  CepBUCHOIO  OOCTY)XMBAaHUS  HPEIIPUATHIHA
TPaHCIIOPTHOM cephl.

Tema 3. 'ocynapcTBeHHas MOAAEP/KKA IPEIITPUHUMATEIBCKOM
JIeSITEIbHOCTH.

Tema 4. MHdpacTpyKkTypa HOJAEPKKH CYOBEKTOB MAloro u
CpeHEero NpeIpUHUMATENbCTBA.

Tema 5. Manoe npeAnpuHUMATEILCTBO U €r0 BUJIBI B IIpoOLIecce
CEPBHCHOTO OOCITYXHBaHUS NPEINPUSITUNA TPAHCIOPTHOM
cepsl.

Tema 6. JloroBopHBIE OTHOIICHHS B TPEANPHHUMATEIHCKOM
JESATEIIBHOCTH.

Tema 7. Ilopsinok npoBeneHUs MPOBEPOK KOHTPOIUPYIOIIUMHU
OpraHM3alUsIMU  [PEANPUHUMATEIBCKONM  CTPYKTYpHl B
TPaHCIIOPTHOM cdepe.

Tema 8. [Ipennpunumarenbckas Uaesi U ee BHIOOD.




HaumenoBanue JUCITUITIINHBI

OPT AHU3ALIUA TTPEJITPUHUMATEJILCKOU
JAEATEJIBHOCTHU B COEPE CEPBHUCA HA
TPAHCIIOPTE

Tema 9. Opranuszanus npeaArnpuHUMATEIbCKONW AeSITEIbHOCTH U
IPUHATHE YIPABIECHYECKUX PEIICHUNH Ha MpEeANpUsTUU
cepBuca B IIPOLECCE CEPBUCHOIO  OOCIYXXHMBAaHUS B
TPaHCHOPTHOI cepe.

Tema 10. [lnanupoBanue MpEAIPUHUMATEIBCKON
NEeSITeIbHOCTH B TPOLIECCE  CEPBHUCHOTO  OOCITY:KHBAaHUS
MPEANPUITHI TPAHCTIOPTHOU ChEephI.

Tema 11. Hanoru, cO0psl, OTYHCICHUS TPEATPUHUMATEIBCKOM
CTPYKTYpbI B TPAHCIIOPTHOH cepe.

Tema 12. [IlpennmpuHumarenbckass TaiiHa B IpoLEcCe
HPEANPUHUMATENIBCKON AEATENIbHOCTH B IIPOLIECCE CEPBUCHOTO
00CITy’)KUBaHUS IPEANIPUATUI TPAHCTIOPTHOM CPEPHI.

Tema 13. KoHKypeHIMS ¥  KOHKYPEHTOCIOCOOHOCTh
IPEeIIPUHUMATEIBCKON CTPYKTYPBl U YCIYI B TPaHCIHOPTHOM
chepe.

Tema 14. Crparernueckue KOHKYPEHTHBIE IIpEUMYILIECTBa
pEANPUHUMATENIBCKON CTPYKTYpPBI B cpepe TpaHcropTa.

Tema 15. MexanuaMbel 0O€CI€YCHHS YCTOMYMBOCTH U
IUIaTEKECIIOCOOHOCTH B MPOLIECCE CEPBUCHOIO 0OCTYKUBAHUS
NPEINPUSATHIA TPAHCTIOPTHOU CepBI.

Tema 16. Omnenka 3¢ (}EKTUBHOCTH MPEITPUHUMATEIHCKON
NEeSITeTbHOCTH B TPOLECCE  CEPBHCHOTO  OOCITY:KHBaHUS
HOPEANpPUATHIA TPaHCIOPTHOM cepsbl.

Tema 17. Puckm B mpouecce mNpealpUHUMATEIbCKON
JeSITEIbHOCTH B IIPOLIECCE  CEPBUCHOTO  OOCIIY)KUBaHUS
NPEINPUSATHIA TPAHCTIOPTHOU CeEepHI.

Tema 18. OneHka HMHBECTUIIMOHHON NPUBJIEKATEIbHOCTH
IpeIPUHUMATEIBCKOM CTPYKTYpPBI B cepe TpaHCIIOopTa.

Tema 19. IlpennmpuHuMatenbckasi ceTb U BHYTpU(PHUPMEHHOE
MpeIIPUHUMATEILCTBO Ha MPEANPUATUAX CEpPBHCA B MIPOLECCe
CEpBUCHOI0 0OCITy’)KUBaHUs B TPAHCIIOPTHOH cdepe.

Tema 20. DKOHOMHYECKAsI 0€301acHOCTh
IIPEIITPUHUMATEIBCKOMN JAESITEIBHOCTH B MPOLIECCE CEPBUCHOTO
00CIyXKUBaHUS IPEIIPUITUNA TPAHCIIOPTHOM cephl.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEANPUHUMATEIBCKON
JIESITEIbHOCTH B TPOLIECCE  CEPBUCHOTO  OOCITY)KMBaHUS
HOpENpUATHIA TPaHCTIOPTHOM cepsbl.

Tema 22. Kynprypa npeanpuHUMATENbCTBA B IPOIECCE
CEpBUCHOTO  OOCHYKUBaHHUsS MNPEINPUATHA TpPaHCIOPTHOU

cepsl.

dopma IIPOMEKYTOUHOU
aTTeCTalMy 0 MUTOraM OCBOCHMS
JUCLUTIIUHBI

3auer - 2 kypc (4 cemecTp), 3a4eT € OIEHKOH - 3 Kypc (5
ceMecTp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

OKOHOMUKA TPYJIA 1 DPTOHOMUIKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas

I_ICJ'II/I OCBOCHUA JUCIIHMITIINHBI

LlensiMu OCBOCHMSI JUCHMIUIMHBI «DKOHOMHKA Tpylna U
JPrOHOMHKA»  SIBISIOTCS  (OPMUPOBAHHE y  CTYACHTOB
TEOPETHUYECKHX OCHOB, IPAKTHYeCKUX (OPM U METOJOB
HPUHATHS TUIAHOBBIX U YIPABICHYECKHX PEIICHUI Ha OCHOBE
UCIIOJIb30BAHUSI COBPEMECHHBIX HAYYHBIX M IPAKTHYECKUX
3HAHUI [0 OCHOBaM YKOHOMHKH TPY/a: 00 acleKTax TPYIOBBIX
OTHOIIECHHUH B TPYJIOBOM KOJIJICKTHUBE M B OOIIECTBE B IIEJIOM, 00
0COOCHHOCTSIX OpPraHU3alUK CEPBUCHOM IEATEIBHOCTH B cepe
TPAHCIIOPTHBIX YCIIYT, a TaKkke 00 0COOEHHOCTSIX, croco0ax u
CpelncTBax peuieHus mnpodieM B cdepe dKOHOMHUKH Tpyaa U

OPrOHOMMKHM B  IIpOLECCE  OPraHM3aldd  CEPBUCHOM
JEATEIIBHOCTM Ha TPAaHCHIOpPTE; YMEHMM  OCYILECTBIATH
KOHTpOJIb ~ KadecTBa  IIpoOLecca  CEepBHCA,  [TapaMETPOB
TEXHOJIOTMYECKUX IIPOLIECCOB, MCIIONb3YEMBIX PECYPCOB;
YMEHME NPUMEHATh [OJYYEHHbIE 3HAHUS B  00JACTH
OpraHM3alMy CEPBUCHOM JCATEIBHOCTH Ha TPaHCIOPTE,

IpUOOpETEHNE YMEHUM NPUMEHATHh IOJyYEHHbIE 3HAHUS B
00J1acTH HSKOHOMHUKM TpyAa M OPrOHOMHUKHM B IIpoLEecce
OpraHu3aly CEPBUCHOM EATEIbHOCTH HA TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3 kypc (5 cemectp)

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii 0OTHOCUTCS
JUCITUILIINHA

O0s3aTenpHas 4acTh
broxk B1. «/luctuuninHbl (MOILYIIH)»

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHUS NTUCHUITIINHBI

VYK-8; OIIK-5; OIIK-7; TIK-3; TIK-6

TpynoeMKOCTh AUCIUIUIMHBI

6 3aueTHBIX equHUIL, 216 akageMHYECKUX YacOB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. TlosiBiieHUE U pa3BUTHE HAYKHU O TPYJIE.
Tema 2. [loHsTHA O TPYZE U €T0 PA3HOBUAHOCTSX.
Tema 3. Tpya kak pakTop MPOU3BOICTBA.

Tema 4. IlpousBomuTensHOCTh Tpyaa U (aKkTOpOB
IIPOU3BO/ICTBA.

Tema 5. [lonsiTue pbiHKa TpyAa.

Tema 6. J[lemorpaduueckas ocHOoBa (opMHUpOBaHUS W

(YHKIIMOHUPOBAHUS PHIHKA TPY/IA.

Tema 7. 3aHITOCTH HaceneHUs U Oe3padoTuIla.

Tema 8. ['ocynapcTBeHHast MOJUTHKA B 00J1aCTH 3aHATOCTH.
Tema 9. Ilonarus opranm3anuu Tpyda B chepe cepBruca Ha
TpaHCHOPTE.

Tema 10. OcobeHHOCTH HAyYHOW OpTaHU3aIluH TPY/Ia.

Tema 11. DnemeHTHI ¥ (POPMBI OpraHU3alUK TPYAA.

Tema 12. HopmupoBanue Tpyna.

Tema 13. CymHocTb, conmepkaHue W (YHKIIUH 3apaOOTHOM




HaumMeHnoBanne qUCHUTUINHEI

SKOHOMMUKA TPY A 1 DPTTOHOMUIKA

IaThl.

Tema 14. Opranu3zaius oriaTel TPy/ia Ha MAaKPOYPOBHE.

Tema 15, Opranuzanus oOmIatel M MaTepHAIbHOTO
CTUMYJIMpPOBAaHUS TpyZAa Ha NPEIIpUITHM CcepBUCAa Ha
TpaHCIIOPTE.

Tema 16. IlmanupoBanue TpyAa Ha MPEIUPUATHH Ha
MPEINPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 17. OCHOBBI 5PrOHOMUKH.

Tema 18. Tsxectb Tpyna Ha HOPEeNNpHATHIX CepBUCa Ha
TpaHCIIOPTE.

Tema 19. Jlunamumka pabGoTOCIIOCOOHOCTH © TpodsemMa
YTOMJIEHMSI Ha IPEANIPUATHIX CEPBHCA HA TPAHCIIOPTE.

Tema 20. DproHomuyeckue TpeOOBaHUS HA MPEANPUATUAX
CEpBHCA HA TPAHCIIOPTE.

Tema 21. IIpoekTupoBaHuE pallMOHAIBHBIX PEKUMOB TpyAa U
OTJIbIXa Ha NPEANPUATUN CEPBUCA HA TPAHCIIOPTE.

®opma IIPOMEKYTOYHOMN
aTTECTALIMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

Ok3aMmeH - 3 kypc (5 cemectp)




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

MAPKETHUHI'

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
LenssMu  OCBOGHMS  JUCHUMIUIMHBI  «MapKeTUHr»

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

ABIISIIOTCSL (POPMHUPOBAHUE Y CTYACHTOB TEOPETUUECKUX 3HAHUI
00 OCHOBaxX M CYIIHOCTM MapKETHHIa, TEOPUM M INPAKTUKU
COBPEMEHHOI'0 MAapKETUHIOBOI'O MEXaHU3Ma, O3HAKOMIICHHE C
COZlepyKaHuEM u HaIIPABJICHUSMU MapKETHUHTOBBIX
UCCIIC/IOBAaHMM, TNPUOOPETEeHHE YMEHHH U TMPaKTHYECKUX
HABBIKOB IPUMEHEHUS METOJOJOTMYECKOr0 HHCTPYMEHTapHs
TEXHOJIOTMM IPOBEJICHUS MAapKETHHIOBBIX MCCIEIOBaHUN B
00J1aCTH MCCIIEOBaHUS PbIHKA, NOTpeOUTENe, KOHKYPEHTOB,
OILICHKH COOCTBEHHOI'0 NOTEHIMAA PEATIPUSATHSL.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

3 kypc (5 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JCITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerennun oGyuaromerocs,
dopmHpyeMbIe B pe3yJsibTaTe
OCBOEHUS AUCUMIIMHBI (MOTYJIs)

YK-2; OIIK-4; I1K-4; I1IK-5

TpynoeMKOCTb TUCIUIIIIUHBI

3 3ayerHbIX equuulpl, 108 akageMuuecknx 4acoB

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. OcHoBHble mOHATHS MapkeTuHra. Cneuuduka
MapKEeTHHIa Ha TPAHCIIOPTE.

Tema 2. KOHKYpPEHTOCIIOCOOHOCTh M KaueCTBO TPAHCIOPTHBIX
YCIIYT.

Tema 3. lleHoBas MOJUTHKA TMpPEeNNpUATHI cepBHca Ha
TpaHcropTe. YIpaBlI€HWE MApKETUHIOM Ha MpEeANpUSTUI
CEpBHCA HA TPAHCIIOPTE.

Tema 4. Crparernueckoe IUIAHUPOBAaHME MapKETHHra Ha
IPEIIPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. HccnenoBaHue pbIHKAa YCIyr U IMPOTHO3UPOBAHUE

crpoca.
Tema 6. OpraHm3anusi TPOAAXH TIEPEBO30OK M YCIYyr Ha
TPaHCHOPTE.

Tema 7. bromxer n oneHka 3¢()EeKTUBHOCTH MapKETHHIOBOM
JIeSITEIbHOCTH B chepe YCIIyT Ha TPAHCIOPTE.

®dopma MIPOMEKYTOUHON
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer - 3 kypc (5 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

OPTAHU3ALUA U INTAHUPOBAHUE
I[MPOLECCA OKA3AHIA CEPBUCHBIX YCIIVT
HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

Henp mucummuiuasl «OpraHuzanus U IUIAHUPOBAHUE
mpolecca OKa3aHUs CEpPBUCHBIX YCIAYr Ha TpPaHCIOPTE» -
dbopMupOBaHHE Yy OOYYaAIONIMXCS CHCTEMBI TEOPETHYCCKUX
3HAHUU U MPAKTUYECKUX HABBIKOB B 00JIACTH IJIAHUPOBAHUS U
OpraHu3alu  JIeATeIbHOCTH MPEANpHUSITHS CepBHUCAa Ha
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUILINHA

3 kypc (6 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOif OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok b1. «/lucuuninHabl (MOILYIIH)»

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-1; VK-2; VK-3; YK-6; OIIK-1; OIIK-2; OIIK-3; OIIK-4,
OIIK-5; OIIK-6; OIIK-7; T1K-1; I1K-2; T1K-3; T1K-4; I1K-5

TpyaoeMKOCTh NUCHUTIIMHBI

6 3aueTHBIX eauHUIL, 216 akageMHUYECKUX YacOB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. Opranuzanus ¥ yHpaBJIeHHE IPOLIECCOM OKa3aHUs
YCIIYT.

Tema 2. OCHOBHBICE NPHUHIMIBI OpPraHU3AIMH IIpoIecca
OKa3aHUs yCIOyr M OOCHY>KMBaHUSA Ha MPEANPUATUAX chepsl
CepBHCa HA TPAHCIOPTE.

Tema 3. IIpon3BoacTBEeHHAs CTPYKTypa NMPEANIPUATHS CEpBUCA
Ha TPAHCIOPTE U TUIIBI IPOU3BOJICTBA B OOCITYKHBAaHUU.

Tema 4. Opranusanust OTpOU3BOJICTBEHHON HHQPACTPYKTYpPbI
NpeanpusaTHs cpepbl cepBUCca Ha TPAHCIIOPTE.

Tema 5. Opranuszanus oOecredeHHs KadecTBa YCIyr Ha
NPENNPUATHIX CEPBHCA HA TPAHCIOPTE.

Tema 6. KoHkypeHIIMS HA COBPEMEHHOM PBIHKE YCIIYT.

Tema 7. KoHKypeHTOCIIOCOOHOCTh MpEANPUATUS CepBUCA Ha

TPaHCIIOPTE.

Tema 8. Pucku npeanpusitus cepBuca Ha TPaHCIIOPTE.

Tema 9. TpynoBble pecypchl MNpeaNpUsATHS  CEpBHCA,
opraHusanusi, I[POU3BOJUTEIBHOCTH M  OIUIaTa  TpyZda

paOOTHUKOB MPEANIPHUITUS CEPBUCA HA TPAHCIIOPTE.

TemalO. OCHOBBI ITAHUPOBAHUS JESITEIBHOCTH TPEITPUSTHS
cepBuUCa Ha TPAHCIIOPTE.

Tema 11. OcHOBbl BHYTPUGUPMEHHOTO IUJIAHUPOBAHUSA
JIeATEIbHOCTH IIPEAIIPUATUS CEPBUCA HA TPAHCIIOPTE.

Tema 12. [lnaHupoBaHWE MapKeTHHTa Ha TPEANPHITAN
cepBHCa Ha TPAHCIIOPTE.

Tema 13. [ImaHupoBaHue NMPOJIBHKEHHS YCIYyT U PEKIAMHON
KOMITAHUH HA NPEIIIPUSATUU CEPBUCA HA TPAHCIIOPTE.




HauMeHnoBanne qUCIHUTUINHEI

OPTAHM3ALIMA U INTAHNPOBAHUE
IMTPOLIECCA OKA3AHIA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Tema 14. IlmanupoBaHWE€ HWHBECTHIIMOHHOW JAESITCIBHOCTH
MPEANPUITUH CEPBHCA HA TPAHCIIOPTE.

Tema 15. IlnanupoBanme oO0beMa MPOU3BOJCTBA U
peanu3aluy yCIIyr Ha MPeIIpUsiTUU CEPBUCA HA TPAHCIIOPTE.
Tema 16. IlnanupoBanue  MaTepUATbHO-TEXHUYECKOTO
obecrieueHus Ha IPENPUSATUN CEPBUCA HA TPAHCIIOPTE.

Tewma 17. [InanupoBanue moTpeOHOCTH B MEPCOHANIC U CPEICTB
Ha OIUIATy TPyJa Ha MPEANPUATUN CEPBUCA HA TPAHCTIOPTE.
Tema 18. [InanupoBanue u3aep>KeK MPEANPUATUS CEPBHUCA Ha
TpPaHCIIOPTE.

Tema 19. IlnanupoBanue mnpuOBUIM U PEHTAOCIBHOCTHU
MPEANPUSITHS CEPBHCA HA TPAHCIIOPTE.

Tema 20. Conepxanue U opraHu3anus OH3HEC-TUIIAHUPOBAHUS
Ha MPEANPUITUH CEPBHUCA HAa TPAHCIIOPTE.

Tema 21. HaydHo-TexHuYeckoe  IUIAHUPOBAaHHWE  HA
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 22. ®uHaHCOBBIA IUIAaH TPEANPUSATUS CEpBHCA Ha
TpaHCIIOPTE.

Tema 23. OcHOBBl OIOJKETHOrO IJIAHUPOBAaHUS  Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 24. OcHOBBI OpraHu3anuu 0e30MacHOT0 OKa3aHUs yCIyT
Ha MPENPUITUIX CEPBUCA B TPAHCTIOPTHOU cdepe.

®opma IIPOMEKYTOYHOMN
aTTECTALMU [0 UTOraM OCBOCHHS
JUCHHUTIIUHBI

Dk3ameH - 3 Kypc (6 cemecTp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

VYIIPABJIEHUE TYPUCTCKO-
PEKPEAIIMOHHBIMHU ITPOEKTAMU 1
OPI'TAHU3AIMWEN OBCIIY XUBAHUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
[MemamMu  OCBOEHHS  JUCUUIUIMHBL  «YIIpaBIICHUE

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

TYPUCTCKO-PEKPEALIMOHHBIMA TPOEKTaMU W OpraHu3anuei
OOCITy’)KUBaHUS» SBIAIOTCA  (OPMHUPOBAHHE Y CTYIEHTOB
TEOPETUYECKMX OCHOB, NPAKTUYECKUX HABBIKOB, MEXaHU3MOB
TYPUCTCKO-PEKPEALlMOHHOTO  IIPOCKTUPOBAHUS  CEPBUCHBIX
IPOLIECCOB; MPHOOpPETEeHNE YMEHUH NPUMEHSTh IOJIY4YEeHHBIE

S3HaHUA B [OPOHCCCC INPOCKTHPOBAHUA U  OpraHU3aAllUA
TypHCTCKOﬁ, pereaHHOHHOﬁ JACATCIIbHOCTH, YUYUTBIBAA
pPa3BUTHC HOBBIX I/IH(1)OpMaHI/IOHHO-KOMMYHI/IKaTI/IBHBIX

TEXHOJIOTUI NpU OpraHu3allid CEPBHUCHBIX IPOLECCOB B
TypU3M€ U PEKpealy Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

4 xypc (7 cemectp)

HanmenoBanwue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

VYK-1; YK-2; YK-3; YK-4; YK-5; YK-8; OIIK-1; OIIK-2;
OIIK-3; OIIK-4; IIK-1; T1K-2; I1K-4

Tpyn0eMKOCTb TUCIUTIIINHBI

5 3aueTHbIx eqnaull, 180 akageMHYeCcKUX 4acoB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. IIpoektupoBaHHE  TYpHCTCKO-PEKPEALlMOHHON
JIEATEIIbHOCTH Ha TPAHCIIOPTE.

Tema 2. PekpeaumoHHOE MNPOEKTUPOBAHUE U
00pa3oBaHus PEKPEAIIMOHHBIX PAOHOB.
Tema 3. PecypcHblii NOTeHIHMal B
JIEATEIIbHOCTH Ha TPAHCIIOPTE.

Tema 4. TlousiTHEe «TypU3M» U TypHCTCKas cepa.

Tema 5. Knaccudukamnuss BUJOB TYpUCTCKOW IESTEIHHOCTH.

OTallbl

pEeKpealmoOHHON

Tema 6. IIpoekTMpoBaHME TYpPUCTCKOIO TPOAYKTa Ha
TPaHCIIOpTE.

Tema 7. KanbkynupoBaHue TYpPHCTCKO-PEKPEALlMOHHOIO
IIPOEKTa Ha TPAHCIIOPTE.

Tema 8. [IlonsaTue pekpeallMOHHOW JEATEIBHOCTH Ha
TPaHCIIOpTE.

Tema 9. Cranmaptel 00CHyXHBaHHS B TYPUCTCKUX U
PEKpealoOHHBIX KOMIIEKCaX.

Tema  10.  KynpTypHO-UCTOpHMYECKHE  pEKpEalliOHHbBIE
pecypehl.
Tema 11. IlpoextupoBaHue 1LE€HBI B  TYPHUCTCKO-

peKpeanoHHON cepe Ha TpaHCTIOpTE.
Tema 12. KayecTBO TYpUCTCKO-PEKPEAIIMIOHHBIX MPEATI0KESHUN




HauMeHnoBanne qUCIHUTUINHEI

YIIPABJIEHUE TYPUCTCKO-
PEKPEALITMOHHBIMHU ITPOEKTAMU 1
OPI'TAHM3AIIMEN OBCJIYXKUBAHUA

Ha TPaHCIIOpTe.
Tema 13. NHTepHeT-IpoABUKEHHE TYPHUCTCKO-
PEKpEeaIOHHBIX IPOEKTOB U YCIYT Ha TPAHCIIOPTE.

Tema 14. T'eomHpOpMaANMOHHBIE TEXHOJIOTHH TYPUCTCKO-
PEKPEaIIOHHOIO IPOEKTUPOBAHUS.

Tema 15. OOcnyxuBaHue A€ C OrpaHUYEHHBIMU
BO3MOXHOCTSIMM ~ 3/I0pOBbSl ~ METOJAMH  pEKpealud  Ha
TpaHCIIOPTE.

Tema 16. IIpoekTrpoBaHrE aKTUBHOTO OT/bIXa HA TPAHCIIOPTE.
Tema 17. YnpaieHue mapTHEPCKUMH OTHOILEHUSIMH B cdepe
TYPUCTCKO-PEKPEALMOHHOTO CEPBHUCA.

Tema 18. O6ecrieuenne 6€30MaCHOCTH TYPUCTCKUX OOBEKTOB.
Tema 19. IlpoexTHpoBaHHE PEKPEANMOHHBIX MpPOrpaMM Ha

TPaHCHOPTE.
Tema 20. Tunonorust TypuCTCKUX KJIACTEPOB.

Tema  21.  VYmpaBneHue  TYpHUCTCKO-PEKpEaLlOHHBIMU
POEKTaMH.

dopma IIPOMEKYTOUHOU
aTTecTallud II0 UTOraM OCBOEHUS
JVCLUATIIINHBI

Ok3ameH - 4 kypc (7 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

OU3NMYECKAA KYJIbTYPA U CITOPT

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukaiys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

[enssmu ocBoeHUs AUCHUIUIMHBI «PU3HYECKas KyJIbTypa
U CIOPT» SIBISIFOTCS: (PU3NYECKOE BOCHHUTAHHUE OOYYAIOLIUXCS
Ui TIOAJCpXaHUS  JOJDKHOTO  YPOBHS  (DU3MYECKOMH
MOATOTOBJIEHHOCTHU o 00ecredeHuIo MIOJIHOLIEHHOM
COLMAIBHOM U PO(ECCHOHATBHON NeSITETLHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCsl JUCIUTLITNHA

4 xypc (7 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerenmuu oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

2 3a4eTHbIE ENMHULIBI, 72 aKaJeMUYEeCKHX Jaca

Conepxanue nucuuruael. | Tema 1. Jlerkas atneruka.
OcHoBHbIE pa3zienbl (TEMBbI) Tema 2. KommiekcHble 3aHATHSA.
®opma IIPOMEKYTOYHON

aTTECTAllMU II0 UTOraM OCBOEHUS
JUCIIUILINHBI

3auert ¢ oueHkoil - 4 kypc (7 cemectp)




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanune JUCITMITIINHBI

OU3NYECKAA KYJIbTYPA U CITOPT

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCTS IpOrpamMmel
(mpoduip)

Cepsuc B cdepe TpaHcmopra

KBanudukaiuys BeITyCKHUKA

bakanasp

Dopma o0yueHHs

3aounHasn

]_[CJ'II/I OCBOCHU AUCHUITIIMHBI

[enpto wm3yyeHuss aucHUIUIMHbL «Dusznyueckas
KYJIbTYpa U CIOPT» SBISIETCS (DU3MYECKOE BOCIUTAHUE
oOydJaromuxcst g TMOAJECPKAHUSA JTOJDKHOTO YpPOBHS

(GU3MYECKON  TOATOTOBIEHHOCTH 1O  00ECHeYeHHUIo
MOJIHOLIGHHON ~ COIMaJbHOM W mpodecCHOHATbHOM
IEeATEILHOCTH.

CemecTp, B KOTOPOM H3y4aeTcst
JTUCHUTIIINHA

4 xypce (7 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JCITUIINHA

O0s3arenbHas 4acTh
bnok b1. «/lucuumnianssl (MOAYIH)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

2 3a4eTHBIE €NUHHUIBI, 72 aKaJeMUUECKUX Jaca

CopepxaHue TUCIUTUINHBL.
OCHOBHBIE pa3zelibl (TEMbI)

Tema 1. OOmepa3BuBatoniye GpU3NIECKUe yIpaKHEHHS.
Tema 2. O310poBUTENBHBIE PUTHEC-TEXHOIOTHH.

dopma IpOMEKYTOUHOU
aTTECTAIUU 110 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

3auert ¢ oueHkoil - 4 kypc (7 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

TEXHUKO-DKOHOMUNYECKOE
OBOCHOBAHUME MHBECTUILIMOHHBIX U
NMHHOBAIMOHHBIX ITPOEKTOB B CEPBUCE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hemamu OCBOEHUSL JACUUATUIUHBI «Texnuko-
SKOHOMHUYECKOE 0o0oCHOBaHUE MHBECTUIIMOHHBIX u
WHHOBALIMOHHBIX ~ TPOEKTOB B CEPBUCE»  SABIISIETCS

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

dopMupoBaHHE Yy CTYACHTOB CHOCOOHOCTH W TOTOBHOCTH
IPOM3BOUTH OOOCHOBaHHE APPEKTHBHBIX YIPABICHUECKUX
pELICHUH, UCTIONb3Ys 3HAHUS, YMEHUS U HAaBBIKH ITPUMEHEHUS
MaTeMaTHYECKUX METOJIOB M JKOHOMHYECKHX pPacyeToB,
U3y4eHHE OCHOB TEOPUM HHBECTUPOBAHUS Ha YPOBHE
rocyJapcTBa W OTAEIBHOTO TPEANPHUATHS B COBPEMEHHBIX
YCIOBUSX, @ TaKXKe IPHUBUTHE IPAKTUYECKUX HABBHIKOB B
BBIIIOJIHEHUH  TPAKTUYECKUX  PACYeTOB MPH  PEIICHHH
KOHKPETHBIX ITPOM3BOJCTBCHHBIX 3a/a4.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTLINHA

4 xypc (7 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninHabl (MOILYIIH)»

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOEHUS AMCLIUIIJINHBI

VK-2; OTIK-5; TTK-6

TpynoeMKOCTh AUCIUTUIMHBI

3 3auerHble eauHuIbl, 108 akareMUuecKux 4acoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. HHHOBaLMM W WHBECTHUIMU: SKOHOMHUYECKAs
CYILIHOCTb U BHJIbI HA TPAHCIIOPTE.

Tema 2. Coxepxanue W OCHOBHBIE 3Talbl WHBECTHIIHOHHOTO
Ipolecca Ha TPaHCIIOpTe.

Tema 3. llHHOBalIMOHHBIE IPOEKTHI B CEPBUCE HA TPAHCIIOPTE
¥ METOJIbl UX (PMHAHCHPOBAHUS.

Tema 4. VIHBeCTULIMOHHBIE IPOEKTHI B CEPBHUCE HA TPAHCIIOPTE
¥ METOJIbl UX (PMHAHCHPOBAHUS.

Tema 5. JINCKOHTHPOBAHUE U OLIEHKA CTOMMOCTH KamuTajla Ha
TpaHcnopre. JleHe)KHbIEe TIOTOKH MHBECTULIMOHHOTO IIPOEKTA.
Tema 6. Kpurepum  OIEHKHM  WHBECTUIIMOHHBIX U
MHHOBALIMOHHBIX IIPOEKTOB HA TPAHCIIOPTE.

Tema 7. CylHOCTh U COAEp)KAHUE TEXHUKO-3KOHOMHUYECKOTO
000CHOBaHMS TPOEKTa HA TPAHCIIOPTE.

dopma ITPOMEKYTOUHON
aTTeCTaluu 10 UTOraM OCBOCHMS
JUCHUTIIINHBI

3ayer c oneHkol - 4 kypc (7 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

YIPABJIEHUE AKTUBAMW CEPBUCHbBIX
[MPEAITPUATHUN HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasneHnoctb MPOTPAMMBI Cepbuc B cdepe Tpancropra
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakaiasp
®dopma 00yueHus 3aouHas
LemssMmu  OCBOGHMS  JUCLMIUIMHBI  «YTIpaBJICHHE

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

AKTHBaMU CEPBHUCHBIX MPEANPUATUN HA TPAHCIOPTE) SIBISETCS
dbopMUpOBaHHE Y  CTYIACHTOB TEOPETHYECKHX  OCHOB,
MpaKTU4eCKUX (GOpM M METOJIOB TMPUHATUS IUIAHOBBIX M

YIPABJICHYECKUX PELICHWM Ha OCHOBE  MCIOJb30BaHUSA
COBPEMEHHBIX HAy4yHBIX M MPAKTUYECKUX 3HAHUHA 11O
YIPABJICHUID  AKTMBAMU  CEPBUCHBIX  INPEAIPUATHN  Ha
TPaHCIIOPTE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTUINHA

5 kypc (9 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok b1. «/lucuuninHabl (MOILYIIH)»

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-2; OTIK-2; OIIK-5; OTTK-6; TTK-2; TTK-4; TTK-5; TTK-6

TpynoeMKOCTb TUCIUIIIINHBI

5 3aueTHbIx enunaui, 180 akageMU4ecKUX 4acoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. IloHsATHE OCHOBHBIX U OOOpPOTHBIX aKTHUBOB
CEpPBUCHBIX MPEIIPUATHI Ha TpaHCIIOpTE.

Tema 2. Knaccudukamusi OCHOBHBIX aKTHBOB CEpPBUCHBIX
IPEIIPUATHI Ha TPAHCIIOPTE.

Tema 3. OcHoBHble (YHKIMM M TPHUHLMIIBI YIPaBICHUS
AKTHBAMHU CEPBHUCHBIX NPEANIPUATUI HA TPAHCIIOPTE.

Tema 4. Ilonstue 00 MMYILIECTBEHHOM a’pONOPTOBOM
KOMIUIEKCE B TIPOLIECCE  CEPBUCHOTO  OOCITYKHUBaHMS
HOpEANpUATHIA TPaHCTIOPTHOM cepsbl.

Tema 5. OcHOBBI ylpaBjieHMs aKkTUBaMU B Ipoliecce
CEpBUCHOTO  OOCHYKUBaHHsS MNPEINPUATHA TpPaHCIOPTHOU
cdepsl.

Tema 6. IIpaBoBoe oOecrieueHHe OLIEHOYHOU NESATEILHOCTH B
IPOLIECCE  CEPBUCHOIO  OOCITYXHBaHHUS  MPEANPUATHI
TPaHCHOPTHOM cepsl.

Tema 7. ®opmupoBaHHE 5SKOHOMHUYECKOTO MEXaHU3Ma

YIPaBIEHUS 3€MEIbHBIMUA PECYPCAMH B IIPOLIECCE CEPBUCHOTO
00cCIyXKUBaHUS MPEANPUATHI TpaHCIOPTHOU chephl Ha OCHOBE
JAaHHBIX TOCYAAPCTBEHHOI0 KaJacTpa HEJABUKUMOCTH.

Tema 8. Ponp W 3HaYeHWE 30HUPOBAHUS TEPPUTOPHUH B
nporecce  CepBUCHOTO  OOCTY)KMBAaHUS — HPEAIPUATHIHA
TPAHCIIOPTHOM cephl.

Tema 9. PeHTHbIE OTHOLIEHMS B IIPOLECCE CEPBHCHOIO
00CIyXKUBaHUS PEIIPUITUNA TPAHCIIOPTHOM cephl.

Tema 10. Perucrpauus npaB Ha 3€MENbHbIE YYAaCTKH U




HaunmeHnoBanne JUCHMITINHEI

YIPABJIEHUE AKTUBAMM CEPBUCHbBIX
[MTPEAITPUATHUN HA TPAHCIIOPTE

O0OBEKThl ~ HEABW)KMUMOCTH B TpOIECCe  CEPBUCHOTO
00CITy’)KWBaHUS IPEANIPUATUN TPAHCTIOPTHON CQEpHI.

Tema 11. OcHOBBI OIlEHKM aKTHBOB M OHW3HEca B Tpoliecce
CEPBUCHOIO OOCIYXMBaHUS NPEIUPUITUNA TPAHCIOPTHOU
chepsl.

Tema 12. OueHka akTUBOB a’pONOPTOBOrO KOMILIEKCA Ha
OCHOBE JIOXOJIHOT'O ITOAX0/A.

Tema 13. OmeHka akTUBOB a’pONOPTOBOIO KOMILIEKCA Ha
OCHOBE CPaBHHUTEIHHOTO (PHIHOYHOT0) MOAX0/1A.

Tema 14. OreHka akTHBOB a’pONOPTOBOrO KOMIUIEKCAa Ha
OCHOBE UMYIIIECTBEHHOTO (3aTPaTHOI0) MOJAX0Aa.

Tema 15. DdpdexTnBHOCTL rOCYIAPCTBEHHOTO KaAacTpa HEABUKUMOCTH B
rporecce CEPBUCHOIO OOCITyKMBaHUSI  MPEANPUATHI

TPAHCIIOPTHON c(Eephl. Dxonorudeckue (akTopsl B OLEHKE 3eMElb,
HPUWIETAIOIUX K TEPPUTOPUHU a9PONOPTOB.

®opma IIPOMEKYTOYHOMN
aTTECTALIMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

3auer ¢ oneHkoil - 5 kypc (9 cemectp)




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaumenoBanue JUCITUITIINHBI

VIIPABJIEHUE ITPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCTh IPOTPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuin)
Kpanuukanms BeITyCKHUKA bakanasp
®dopma 00yueHUs 3aoyHas
[lensMu  OCBOGHHS ~ JMCHUIUIMHBI  «YTIpaBICHHE

HCJII/I OCBOCHUA NUCHUITIINHBI

IPENIPUATHIMHE CEPBUCA HA TPAHCIIOPTE» SABIAIOTCS CUCTEMA
3HaHUM B 00JacTU yHpaBiIeHMs MPEIIPUATHIMHU cepBUca, 00
PKOHOMHUYECKUX  aCleKTax  YIPAaBJIEHUS  NPEIIPUITHIMU
CEpBHCA, O CTPYKTYpEe M IPOLECCE NPHUHATHS DPELICHUS Ha
NPENNpPUATHIX CEpBHUCA, O CHUCTEME IPOTHO3UPOBAHUA U
IUTAHUPOBAHMSI JIEATEILHOCTU Ha MPEANPUITUSAX CepBHUCa, 00
YIOPaBICHUM U3JEP)KKaMU B JEATEIBHOCTU TPEANPUATHS
cepBuca, 00 yIpaBlIeHUH NPOU3BOJACTBEHHBIM MPOLECCOM Ha
OpEANpUsATHIX  CepBHCa, a Takke 00  yIpaBIeHHUU
OpraHM3alMeil TEXHUYECKOI0, MAaTepUalbHOIO, TPYLOBOIO
obecrnieueHus MpeaNPUATHH cepBuca, yIpaBICHUU
o0ecrieyeHMEM KayecTBa Ha MPEeANpUATUSAX CepBUCAa Ha
TpaHcnopTe; (OPMHPOBAHHWE YMEHUH CaMOCTOSATEIBHOTO
UCMOJIb30BaHUS (OPM M METOJOB MPUHATUS IJAHOBBIX U
yIpaBIE€HYECKUX peleHuin JUTS oOecrnieyeHus
LeJIeHaNpaBlIeHHOro M 3()(eKTUBHOro BO3AEUCTBUS  Ha
(YHKIIMOHUPOBAaHME M pa3BUTHUE MPEANPUSATHII cepBHUca Ha
TPaHCIIOPTE, CTAHOBJICHUE HABBIKOB B OOJACTH YIPaBICHUS
JIESTEIIBHOCTBIO MPEANPUATHI CEpBHCA, a TAKKE OBIJIAJICHUE
cTyaeHTamMu ¢GopMaMU U  METOJAAMU  CAMOCTOSITEIILHOTO
yIIyONeHusT M COBEPLICHCTBOBAHMSA 3HAHMH MO JTAaHHOM
JUCIUIINHE.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHUTIITNHA

1 kypc (2 cemectp), 2 kypc ( 3 1 4 ceMecTpsbl)

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JTUCITUILINHA

Yacte, hopMupyemasi yuaCTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
broxk 1. Iucuunauasl (MOIYIIH)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-2; I1K-2; TIK-3; [1K-4; I1K-5; ITK-6

TpynoeMKOCTh AUCIUIUIMHBI

10 3aueTHBIX equHHuI], 360 aKaTeMHUUECKHX YaCOB

Conepxxanue
OcHoBHbIE pa3zienbl (TEMBbI)

JAUCIHUITIIIMHBI.

Tema 1. MecTo 1 poJib OpraHu3aIMK CEpBUCa B 00IIIECTBE
Tema 2. CrTpykTypa W TIpoLeCcC TPHHATHS pEIIeHUS Ha
OPEANPUATHIX CEPBUCHOTO OOCITYXHBaHHUS B TpPAaHCIOPTHOM

chepe.
Tema 3. Opra#u3aliOHHbIE CTPYKTYPBl  yIpaBICHUS
MPENNPUSATHEM CEPBUCHOTO OOCIYXHBaHHUS B TPAHCIIOPTHOM
chepe.
Tema 4. Metonsl  ympaBleHUs, TNpUMEHSEMbIE  Ha

PENNPUITHIX CEPBUCHOTO OOCITY)KMBaHUS B TPAHCIOPTHOM




HaunmeHnoBanne JUCHMITINHEI

YIIPABJIEHUE ITPEAITPUATHUAMU CEPBUCA
HA TPAHCIIOPTE

cepe.

Tema 5. Cucrema mNpOrHO3UPOBAaHUS M IUIAHMPOBAHUSA
JEeSITebHOCTH Ha MPEANPHUATUAX CEPBUCHOTO 0OCTYKMBAHHUS B
TPaHCHOPTHOM cdepe.

Tema 6. VYmpaBneHue U3ACpKKAMH B JICATEIBHOCTH
HOPEANPUATHS CEPBUCHOIO OOCIYKUBaHHS B TPAaHCIOPTHOM
cepe.

Tema 7. YnpaBieHue OCHOBHBIMH U OOOPOTHBIMU CpPEICTBAMU
OPEANPUSATHS CEPBUCHOTO OOCIY)KMBAaHHS B TPAaHCIIOPTHOM
chepe.

Tema 8. VYmpaBneHue MapKeTHHIOM Ha MPEIIPUATHIX
CEpBUCHOI0 0OCITy)KUBaHUs B TPAHCIOPTHOMH cdepe.

Tema 9. VmpaBneHue NpPOU3BOACTBEHHBIM IIPOLIECCOM Ha
OPENPUATHIX CEPBUCHOTO OOCIYKMBaHHUS B TPAaHCIOPTHOM
chepe

Tema 10. IloarotoBka MpowW3BOACTBA HOBOW NPOAYKIHUU U
yCIyr Ha NPEeJUpUSTUSX CEPBUCHOIO OOCITY)XMBaHUS B
TPaHCHOPTHOM cdepe.

Tema 11. Tunsl Npou3BOJACTB HA NPEIIPUATHUAX CEPBHCHOIO
o0cCITy’)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 12. lleHooOpa3zoBaHWEe Ha MPEANPHUSATHH CEPBUCHOTO
o0cCITy’)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 13. VYmpaBneHue opraHuzanueidl  TEXHHUYECKOIO,
MaTepHaIbHOIO, TPYAOBOrO  OOECHEeYeHMs  HpPEANpUATHHA
CEpBUCHOTO OOCITY>)KUBaHU B TPAHCIIOPTHOM cepe.

Tema 14. VmpaBnenue obecriedeHHeM KauecTBa  Ha
NPENNPUATHIX CEPBUCHOTO OOCTYKMBaHUS B TPAHCIOPTHOM

cepe.

®dopma MIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUATIIINHBI

3auert - 1 kypc (2 cemectp), 3a4eT ¢ oneHKon — 2 kypc (3
CeMecTp); dK3aMeH - 2 Kypc (4 cemecTp)



http://www.aup.ru/books/m83/6_456.htm

AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

CEPBUCHAA JEATEJIBHOCTD HA

TPAHCIIOPTE
Hanpasnenue noaroroBku 43.03.01 CepBuc
HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
[lenssMu  OCBOEHHUS  JUCHMIUIMHEI «CepBucHas
NEeSTENIbHOCTh Ha TPAHCIOPTE» SBISIOTCA: NpUOOpeTeHHe

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

3HaHUI B 00JaCTU CEPBUCHOW NEATENBHOCTH; (POPMHPOBAHUE
YMEHHsI pellaTh TEOPEeTUYECKHEe W TMpaKTUYECKHE 3a/layd B
CEepPBUCHOM  JESATENbHOCTH, CTAHOBJIICHME  HABBIKOB B
npodeccuoHanbHOM JesSTeNIbHOCTH B cepe cepBuca Ha
TpaHCIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

2 kypc (3 u 4 cemecTpsbl)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHbIX
OTHOILIEHUN
brok 1. lucuunnunsl (MOZYIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VYK-1; YK-3; YK-5; YK-8; IIK-1; IIK-2; T1K-3; [IK-4; I[IK-5

TpyaoeMKOCTh NUCHUTIIMHBI

10 3aueTHBIX equHHuI, 360 aKageMHUUECKHX YaCOB

Conepxanue JIACIIUATIITAHEI.
OcHoBHbIE pa3iensl (TEMBbI)

Tema 1. Beenenue B qucuuiuinay. O01ue noHATHS CEPBUCHON
JeSITEIIbHOCTH.

Tema 2. Opranuzanus
TpaHCIIOPTE.

Tema 3. OOcinykMBaHUE TYPUCTOB Ha TPAHCIIOPTE.

Tema 4. KagpoBas monuTuka npeanpusiThs cepuca B cdepe
TpaHCIOPTA.

Tema 5. Omnata Tpyna Ha TPEANPUITHH CEpBUcCAa B cdepe
TpaHCIOPTA.

Tema 6. MoTuBanus nepcoHala Ha MPEANPUATHU CEpBHUCA B
chepe TpaHcmopTa.

Tema 7. Bo3HUKHOBeHHE KOH(DJIMKTHBIX CHUTyallMid Ha
NPEeNNpUsATUM CEpBHCAa W Ha OOpPTy BO3AYLIHOIO Cyla U B
ABUAKOMIIaHUHU.

Tema 8. dopmupoBanue
TpaHCIOPTA.

Tema 9. Crparerum u MeTOJIbl 1I€HOOOpA30BaHUS Ha
NpeNpUsSTHH cepBUCa B chepe TpaHCIOPTA.

Tewma 10. IIpoBenenune nccnenoBaHus MPEAOCTABICHUS YCIYT B
cdepe TpaHCToOpTA.

Tema 11. KnueHTsl ycnyr Ha TPaHCIIOPTHOM PBIHKE W PBIHKE
aBUAIIEPEBO30K.

Tema 12. CermeHTanus U MO3UITMOHUPOBAHKUE YCIYyT B cdepe
TPAHCIIOPTA U B aBUAKOMIIAHUSX.

Tema 13. CermeHTanusi pblHKa Ha NPEIIPUATHU CEPBHCA B
chepe TpaHCHOpTa, B TOM 4YHCIe B cdepe TIpy30BbIX

O6CJ'Iy>KI/IBaHI/I$I HaCCJICHHUA  Ha

cebecTouMOCTH yciyr B cdepe




HaunmeHnoBanne JUCHMITINHEI

CEPBUCHAA JEATEJIBHOCTDb HA
TPAHCIIOPTE

aBUAINEPEBO30K.
Tema 14. OcHOBBI OHW3HEC-IUIAHMPOBAHMSI B YIPABICHUU
HensMU TIOCTaBOK Ha MpeAnpuaTud cepBuca B cdepe
TpaHCIOPTA.

Tema 15. VYnopainenuwe nensMud NOCTAaBOK Ha MPEANPUATHH
cepBuca B chepe TpaHCTIOpTa.

Tema 16. TexHonorus 6u3Hec-TIIaHUPOBAHKS B cepe cepBUCca
B cdepe TpaHCIopTa.

Tema 17. OxBar pbIHKa IS PEOCTABJICHHS cepBUCa B cdepe
TpaHCIOPTA.

Tema 18. Crpareruu opraHu3an OKa3aHHS YCIyr B cdepe
TPaHCIIOPTa, B TOM YHUCJIE B aBUAKOMIIAaHUH.

Tema 19. IlpoekTupoBaHHE€ BHUIOB YCIYT TPAHCHOPTHOM
KOMIIaHUH, B TOM YHUCJIE B AaBUAKOMIIaHUU.

Tema 20. Ob6cnyxuBaHue [1aCCaXupoB.,
KIIMEHTOOPUEHTHPOBAHHOCTH B Chepe TpaHCIIopTa.

Tema 21. KonTposib KauecTBa cepBHCa B TPAHCHOPTHOU
KOMIIaHUH, B TOM YHCJIE€ B aBUAKOMITaHHUU.

Tema 22. be3omacHocTh cepBUCHOTO 00Ochy:KuBaHus B cdepe
TpaHCIOPTA.

Tema 23. CepBucHas AeITeNbHOCT B chepe TpaHCTopTa.

Tema 24. OcHOBBI IPOTHO3UPOBAHUS CEPBUCHON JEATEIBHOCTH
B cepe TpaHCIopTa.

Tema 25. Pexnamsble crpaterun B cdepe cepBuca Ha
TpaHCIOPTE.

Tema 26. OueHka KOHKYPEHTOCIOCOOHOCTH YCIyTI B cdepe
TpaHCIOPTA.

Tema 27. KoMmMyHuKauu Ha NPEANpPUSTUN cepBHUca B cdepe
TpaHCIOPTA.

Tema 28. Pazpabotka OpeHIa CEpBUCHBIX yCIyr B
ABUAKOMIIaHUHU.

Tema 29. MapkeTuHroBoe MNO3UIIMOHUPOBAHUE CEPBUCHOM
YCIIyTH a3pONOPTOBOrO KOMIUIEKCA.

Tema 30. CepBucCHBIE HEABHAIIMOHHBIE YCIYTH B JESATEIbHOCTH
a’pOINOPTOBOrO KOMILIEKCA.

Tema 31. Ilporpamm JOSUIBHOCTH Ui pa3BUTUS B cdepe
TpaHCIOPTA.

Tema 32. TIlpouecchl  ympaBieHHUs, OpraHu3alMOHHAS
CTPYKTypa M TIPOU3BOACTBEHHBI MEHEI)KMEHT CEPBHUCHOIO
MPENNPUATHS Ha TPAHCIIOPTE.

Tema 33. Baxselmue pa3sHOBUJHOCTH  COLIMAJIBHOTO
MEHEI)KMEHTa Ha CEPBUCHOM IPEANPHUATHH Ha TPAHCIIOPTE.
Tema 34. [IpaBoBbIe OCHOBBI TPAHCIIOPTHOT'O 0OECTICUSHHS.
Tema 35. VHpopManuoHHOE CONPOBOXKIECHUE CEPBUCHBIX
YCIIYT C IPUMEHEHUEM UHTEPHET-TEXHOJIOTUM.

Tema 36. TpancmoptHoe oOCTy)KHUBaHUE HACEIECHUS IO
nporpaMMaM KOMOMHHPOBAHHBIX TYPOB.

Tema 37. YmpaBneHue noBeJeHUEM MOTpeOUTENEH Ha pHIHKE
TPAHCIIOPTHBIX YCIIYT.

dopma ITPOMEKYTOUHON

Dx3amMmeH - 2 Kypce (3 u 4 cemecTpsl), KypcoBasi paboTa - 2 Kypc




CEPBUCHAA JEATEJIBHOCTDb HA
TPAHCIIOPTE

HaunmeHnoBanne JUCHMITINHEI

aTTecTallid MO0 UTOTraM OCBOCHUS (4 cemectp)
JUCHUTITUHBI




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaumenoBanue JUCITUITIINHBI

HCUXOJIOI'Ms 1 COLTMOJIO 1A
YIPABJIEHVA CEPBCHOU
JEATEJIBHOCTBIO B TPAHCIIOPTHOU COEPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCHUITIINHBI

Hemamu  ocBoenusa aucuuiuinHbl  «llcuxomorus u
COLIMOJIOTHSl  YIPABJICHUS CEPBUCHOM JEATEIBHOCTHIO B
TPAHCIIOPTHOU cdepey ABIAI0TC: POPMUPOBAHUE Y CTYICHTOB
TEOPETUUYECKHX OCHOB, NpPAaKTHUYECKUX (OPM U METOJOB
MPUHATUS TUTAHOBBIX U YIPABJICHYECKUX PEUICHUN Ha OCHOBE
UCIIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX M IPAKTUYECKUX
3HAHMUI 110 COIMOJIOTHH U TICUXOJIOTHH YIPABJICHUS B CEPBUCE;
O3HAKOMJICHHE  CTYACHTOB C  OCHOBHBIMU  TE€OPHUSIMU
ynpasieHus; GOpMUPOBAHUE y CTYACHTOB 3HAHUI O YEIOBEKE,
€ro CYIIHOCTHU YIPABICHYECKOM JEATEIbHOCTH, METOJaX U

dopmax  ympaBieHHs;  HM3Y4YEHHME MeCTa W POJH
yIpaBIEeHYECKON AEATEIbHOCTU B MPOQeccHOHANbHON padboTe
CHEMAJINCTOB  CEPBHMCA;  OCBOEHUE  METOJ0JIOIMYECKHUX

NOAXOJOB K W3YYEHHUIO JIMYHOCTH OOBEKTa M CYOBEeKTa
ympasieHusi; (opMHpOBaHHE Oa30BBIX TIPEACTABICHUN 00
UHIUBUIYAIbHBIX  (U3UOJOTUYECKUX,  COLUAIBHBIX |
HICUXOJIOTHYECKUX OCOOCHHOCTSIX YEJIOBEKA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

2 kypc (4 cemectp), 3 Kypc (5 cemectp)

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
biok 1. Jlucuunnmnsl (Moynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUSA NTUCHUITIINHBI

VK-6; I1K-1; I1K-3

TpynoeMKOCTh AUCIUIUIMHBI

OO61mas TpyA0eMKOCTh AUCHUTIIIMHBI COCTABISET 6 3aUeTHBIX
ennHuIl, 216 akageMUYeCKUX 4acoB

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. OOBekT, mnpeaMeT W 3aJa4yd TCUXOJIOTHU U
COLIMOJIOTUM  YIPABJICHUS Ha MPEANPHUIATHH CepBHCAa Ha
TpaHCIIOPTE.

Tema 2. Wcropusi cTaHOBIEHUS U Pa3BUTUS YIPaBICHUYECKON
MBICITH.

Tema 3. B3aumopeiicTBUe JMYHOCTH U TPYNIBI B CHUCTEMAx
YIIPaBIICHUS HAa IPEINPUSTHH CEPBHCA HA TPAHCTIOPTE.

Tema 4. I'pynmoBas IesTENbHOCTh B CUCTEMax YIPaBJIECHUS Ha
NPEINPUSTHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConuanbHble OpraHU3alMd ¥ HMPUHIMIBL YIIPaBICHUS
WUMH Ha TPAHCIIOPTE.

Tema 6. PyKkoBOoACTBO M JIMIEPCTBO B CTPYKTYpaxX YHpPaBIECHHS
Ha MPEINPUATHH CEPBHCa Ha TPAHCIIOPTE.

Tema 7. DOddexkTHBHOCTh ¥ KOHKYPEHTOCHOCOOHOCTh




HauMeHnoBanne qUCIHUTUINHEI

HCUXOJIOIMA 1 COTNOJION 1A
YHPABJIEHVA CEPBMCHOU
JEATEJIbBHOCTBIO B TPAHCIIOPTHOU COEPE

COBpPEMEHHBIX OpraHU3alfii Ha TPAHCIIOPTE.

Tema 8. OpraHuzanuoHHas KyJdbTypa KaK COLMAJIBHO-
NICUXOJIOTHYecKass mpoljiemMa Ha MpeAnpUsATHH CcepBUCa Ha
TpaHCIOpTE.

Tema 0. CounanbHO-TICUXOJIOTHYECKHE 0COOCHHOCTH
VOPABJICHUS] TMEPCOHAJIOM Ha MPEANpUsITHM CEepBUCa Ha
TpaHCIOPTE.

Tema 10. CounaibHO-TICUXOJIOTMYECKUE OCHOBBI IPUHATHUS
VIOPaBICHUECKUX pELICHUH Ha TMPEeANnpUsiTHN CepBHCca Ha
TpaHCIOpTE.

Tema 11. KoH(MIMKTHI B yIIpaBIeHUN U CIIOCOOBI UX pa3pelieHus
Ha NPEANPUITUH CEPBUCA HA TPAHCIIOPTE.

Tema 12. CouuanbHas OTBETCTBEHHOCTb MEHEIKEpa Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 13. MeToauka COIMOJIOTMYECKOTO  HCCIEIOBAHUS
COBPEMEHHBIX OpraHu3aluii cepBrca Ha TPAHCIIOPTE.

Tema 14. Metoauka COLIMAIIbHO-TICUXOJIOTUYECKOT0
WCCJICIOBAHUS YCIEIIHOW JIeATEIBbHOCTH MEHEIKepa Ha
IPEINPUATHH CepBUCA HAa TPAHCIIOPTE.

dopma IIPOMEKYTOYHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

3auer - 2 kypc (4 cemectp), FK3aMeH - 3 Kypc (5 cemecTp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

OPITAHU3ALNA CEPBUCA B ASPOIIOPTY U
HA BO3IYIIHOM CYJHE

Hanpasnenne noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NJUCHUITIINHBI

[ensimu ocBOeHUsl IUCHUIUIMHBI «OpraHus3anus cepBuca
B adpONOpTy W Ha BO3AYIIHOM CYAHE»  SBISIOTCS:
IpuoOpeTeHue 3HaHUM B 00JacTH OpraHU3alUU CEPBUCHOU
JESITEIbBHOCTH B a’pOnopTy; (pOPMUPOBAHUE YMEHHS pPellaTh
TEOPETUYECKHE M IMPAKTHMUECKHUE 3aJadyd B CEpBHCE Ha
BO3JYIIHOM  TpPAHCIOPTE;  CTAHOBJEHHE  HABHIKOB B
npo)eCCHOHAIBHON  JIeATeNIbHOCTH B cdepe cepBuca Ha
Tpancnopre. Co3gaHMe CHCTEMbl 3HAHMM O CepBHUCE Ha
BO3JYLIHOM TpPaHCIOPTE, OCOOEHHOCTSAX M MPHUHIMIAX €ro
opranuzanuu, o (akTopax, BIMUSIONIUX HAa Pa3BUTHE CEKTOpa
JIOTIOJTHUTEIIBHBIX YCIYT B YCIOBUSIX COBPEMEHHON S3KOHOMMKU
C y4eTOM HWHHOBAIMM B TEXHHUKE, TEXHOJOTMH, COIUAIBHO-
HKOHOMHYECKOMH chepe M Ha BO3AYITHOM TPAHCIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3 kypc (6 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
brok 1. lucuuninuasl (MOIYIIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-2; VK-4; T1K-1; T1K-3; T1K-4; T1K-5; I1K-6

TpynoeMKOCTb TUCIUTIIIUHBI

7 3a4eTHBIX €INHUIL, 252 akageMHYeCcKUX yaca

Conepxanue JIACITUATIITUHEI.
OcHoBHbIE pa3iensl (TEMBbI)

Tema 1. OCHOBHBIE TEHJEHIIUM Ha COBPEMEHHOM aBHAPBIHKE.
Tema 2. CymHoCTh W pOJb CEpPBUCA HA BO3IYLIHOM
TpaHCIIOPTE.

Tema 3. HopmatuBHO-TipaBoBasi ©0a3a, peryaupyromas
OpraHM3al1I0 CEPBHUCA HA BO3AYIIHOM TPAaHCIIOPTE.

Tema 4. Yciyru, npeoctaBiisieMble accaxupaM B adpomopTy.
Tema 5. HeaBuanuoHHass CcepBUCHAs JEATEIBHOCTb B
a’pONOPTY.

Tema 6. [IpaBoBble MEXaHU3MbI B3aUMOJICHCTBHSI a3poOIIopTa U
CEpPBHCHON KOMIIaHUH.

Tema 7. Ycmyru, npenocTaBiisieMble Haccaxupam Ha OopTy
BO3YIIIHOTO CY/IHA.

Tema 8. OpraHuzalMoHHO-QYHKIMOHAJIbHAS  CTPYKTYpa
aBUAMPENPUATHS TIO0 MPOU3BOJICTBY M pealu3alii yCIyr
naccaxupam.

Tema 9. Opra#uzanuss  UHPOPMAIMOHHO-CIIPABOYHOTO
00CITy’)KHBaHUS NTaCCaKUPOB BO3AYIIHOTO TPAHCIIOPTA.

Tema 10. OpraHuzanusi MOperOCTaBIEHUS YCIYr OCOOBIM
KaTEeropHusM MaccaXxupos.

Tema 11. Boprnuranue, kak BHUJ CEPBUCHOTO OOCITYXHBaHUS




HaunmeHnoBanne JUCHMITINHEI

OPIAHU3ALIMS CEPBUCA B ADPOIIOPTY U
HA BO3AYIIHOM CYJHE

Ha OOpTy BO3IYIIHOTO CyAHa U TpeboBaHHS K €ro
OpraHu3aIu.

Tema 12. ABuanMOHHBIE aJbsSHCH, Kak ocobas dopma
00CIyKUBaHUS aCCAKUPOB.

Tema 13. IlpeacTtaBUTEIHLCTBO aBHUAKOMITIAHUHW, KaK 3JIEMEHT
OKa3aHUsl CEPBUCHBIX YCIIYT aBHanaccaxupam

Tema 14. PexmamarnmonHast paboTa, Kak 3JIeMEHT OpraHu3aIuu
Y OKa3aHMs CEPBUCHBIX YCIIYT aBHAKOMIIAHUEH.

Tema 15. VYcnyru, npeaoctaBisieMble — Maccaxupam
ABMAKOMIIAHUSMHU — JIOYKOCT.

Tema 16. OOcayKuBaHHE TACCAXHUPOB TMPU YapTEPHOU
MEePEBO3KE U YCIYTHU JEIOBOM aBHALINH.

Tema 17. MapkeTuHT OpraHu3allid W OKa3aHUS CEPBUCHBIX
YCIIYT B TPAHCIIOPTHOH cdepe.

Tema 18. CermenTamusi yciayr Ha pbhIHKE B TPaHCIOPTHOM
cepe, B TOM UuCIIe HA PHIHKE aBHATIEPEBO30K.

Tema 19. OGcnyxuBanue VIP-naccaxxupoB Ha BO3AYIIHOM
TpaHCIIOpTe.

Tema  20. OcHoBHble  TpebOBaHHA K  IEpCOHAIY,
Y4acTBYIOIIEMY B OOCITY>KHBAHUH MACCAXKUPOB HA BO3TYIIHOM
TpaHCIIOPTE.

dopma IIPOMEKYTOUHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

Dk3ameH - 3 kypc (6 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

NHAYCTPUA T'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocts IIPOrPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuinb)
KBanuduxanys BbITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
ensamu OCBOEHHUS JUCLIUILIUHBI «Hupycrpus
rOCTENIPUMMCTBA B cdepe  TpaHCIOpPTa»  SABJSIOTCA
dopmMHpoBaHHE Yy  CTYACHTOB TEOPETHYECKUX  OCHOB,

HCJII/I OCBOCHUA NJUCHUITIINHBI

MpakTU4eCKuX (opM H METOJOB yIpaBieHUs B cdepe

TOCTUHUYHOTO  XO3siicTBa.  JlucummimHa  cocoOCTBYET
dbopMupoBaHHIO 3HAHUA 00 OCOOEHHOCTSX OpraHu3aluu
TOCTUHMYHOTO  OW3HEca,  TEXHOJOTHUSIX  TOCTUHHYHOTO

xo3siicTBa. PopMUpPYET HABBIKM PabOThl B KOHTAKTHOW 30HE,
IpU B3aUMOJICHCTBHU C PA3IUYHBIMU CIIY’)KOAMH TOCTHHHIIBI,
3HAKOMHUT ¢ UH()OPMAILIMOHHBIMU TEXHOJOTUSMHU MPOIBUKCHHUS
TOCTUHUYHBIX TPOAYKTOB, OLIEHKE KayecTBa TI'OCTUHUYHBIX
YCIIYT, a TaKXe CTaHAapTaMH OOCITY>KMBAaHUS B TOCTUHUYHBIX
KOMILIEKCaXx.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3 kypc (6 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
broxk 1. lucuunnuasl (MOIYIIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NTUCHUITIINHBI

VYK-4; I1K-1; I1K-3, T1IK-4

TpynoeMKOCTh AUCIUTUIMHBI

10 3aueTHBIX equHHuI], 360 aKaTeMHUUECKHX YaCOB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. ManycTpus rocTenpuuMcTBa.
Tema 2. PazButue unayctpuu rocrenpuumMctsa B Poccun.

Tema 3. OpraHuzalliOHHBIE CTPYKTYpbl TOCTHHHYHOTO
XO035ICTBA.

Tewma 4. Cuctema ynpaBlieHUs] COBPEMEHHOW TOCTUHHIICH.
Tema 5. OpraHuzalliOHHO-YIpaBleHYeCKass  CTPYKTypa
MHUPOBOT'O TOCTHHUYHOTO KOMIUIEKCA.

Tema 6. Cneniudrixa pecTopaHHOTO POU3BO/ICTBA.

Tema 7. OcoOEHHOCTM  OpraHU3alUMHd  MY3BIKAJIbHO-

pa3BiIeKaTENbHBIX IPOrPaMM B PECTOPAaHE M FTOCTUHHIIE.
Tema 8. City)eOHBIN STUKET.

Tema 9. OCOOeHHOCTH MEHE)KMEHTa B
TOCTETIPUIMCTBA.

Tema 10. IlnanupoBaHue moOKa3aTeei, XapaKTEPU3YIOIIUX
TOCTHHHYHYIO JIeTEIBHOCTb.

Tema 11. IToTpebureny TOCTUHUYHBIX YCIIYT.

Tema 12. PplHOYHas cerMeHTanus, MO3UIMOHUPOBAHUE U
pa3paboTKa TOCTMHHYHBIX YCIYI C Yy4eToM TpeOOBaHUIi
noTpeouTerns.

Tema 13. PazpaboTka HOBOro rOCTUHUYHOTO MPOJIYKTA.

UHAYCTPUH




HaunmeHnoBanne JUCHMITINHEI

NMHAYCTPUA I'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Tema 14. VYmnopaBieHue MNEpPCOHAIOM B TOCTUHUYHOM
KOMILJIEKCE.

Tema 15. CranmapTuzanmss W cHCTeMa CcObITa  YCIyr
HOTPEOUTENSAM TOCTUHUYHOTO MPEATIPUSATHS.

Tema 16. Paspemenue KOH(MDJIUKTHBIX  CHUTyaluid B
TOCTUHUYHOM KOMILIEKCE.

Tema 17. OcoGeHHOCTH CPENICTB pa3MEIICHHS Ha TPAHCIIOPTE
Tema 18. Opranusanus OM3HEC-KOMMYHUKALUKA TOCTUHUYHOTO
PEIPHUITHSL.

Tema 19. PenoBanus B MHAYCTpUU TOCTUHUYHOT'O XO35HCTBA.
Tema 20. YnpaBiieHHE MaJbIMU OTEISIMH.

Tema 21. Posnb OTA B pa3BUTHM TOCTUHUYHON UHAYCTPUHU.
Tema 22. IHHOBallMOHHBIE TEXHOJIOTUU B COBPEMEHHOM OTEJIE.
Tema 23. KouuenrtyanbHble OTENH, MPAKTUYECKUE OCHOBBI
(GyHKIIMOHUPOBAHHUS.

Tema 24. lleHOBO€ NO3UIMOHMPOBAHWE HA TOCTUHUYHBIX
PEINPUATHIX.

Tema 25. ®dopmupoBaHuE€ JOSUIBHOCTU B TOCTUHHYHOMN
UHIYCTPUHU.

Tema 26. T'ocynapcTBeHHOE peryinpoBaHue chepsl TypusMa u
TOCTEIPUHUMCTBA.

Tema 27. CucremMa NOArOTOBKM KaJIpoB Uil HHIYCTPHUU
rocrenpuumMctsa B Poccun.

Tema 28. OCHOBHBIC HAMPABIICHUS SKOJIOTMUECKOU TMOIUTHKU
TOCTUHUIIBL.

Tema 29. SPA-cepBUC B CTPYKTypE TOCTUHHUYHBIX YCITYT.

Tema 30. Onenka kauecTBa TOCTUHUYHBIX YCIYT.

Tema 31. Cerment MICE B cTpykType COBpPEMEHHOMN
WHAYCTPUHU TOCTENPUHUMCTBA.

Tema 32. UHTEepHET-TEXHOJIOTUH NMPOJBUKEHUS TOCTUHUYHBIX
YCIIYT.

dopma MIPOMEKYTOUHON
aTTeCcTaluy IO UTOraM OCBOCHMS
JVCHUATIIINHBI

DOk3aMeH - 3 kypc (6 cemecTp), KypcoBas paboTta - 3 kypc (6
ceMecTp)




AHHOTAILMS PABOYEN ITPOTPAMMBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

[TPABOBOE OBECIIEYHEHUE CEPBUCHOI'O
OBCIJIYKMBAHIA HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hemamu OCBOCHUSL JUCUUATUIUHBI «IIpaBoBoe

HCJII/I OCBOCHUA NUCHUITIINHBI

o0ecrieyeHne CEepBUCHOTO OOCIIy’)KUBAaHUSI Ha TPaHCIOPTE»
ABJISIIOTCS IIPEAOCTABICHUE TEOPETHUYECKUX OCHOB IIPABOBBIX
3HAHUHU, CO3JAHUE y CTYACHTOB LIEJIOCTHOTO NPEACTABICHUS O
CYIIHOCTH T'OCYAApCTBEHHO-IIPABOBBIX SIBICHUM, B3aUMOCBS3U
Y B3aMMOJEHCTBUM MEKIY HUMHU, OCBOEHUE CUCTEMbI 3HaHUU O
IIpaBe, Kak HayKe, O IPHUHIMIAX, HOPMax U UHCTUTYTax IIpaBsa,
HEOOXOAUMBIX Ul  OpPUEHTAlMM B  POCCUHCKOM U
MEXIYHAPOAHOM HOPMAaTUBHO-IIPAaBOBOM Marepuaie;
¢dbopMHpoBaHUE CIIOCOOHOCTH U FOTOBHOCTU K CO3HATEIbHOMY
U OTBETCTBEHHOMY JEMCTBHIO B c(epe MpaBOOTHOLICHUM, K
CaMOCTOSITEJIBHOMY ~ NPUHATHIO  PELIEHUH, IPaBOMEPHOU
peanu3annuu IPaKIaHCKOU ITO3ULINU " HECEHUIO
OTBETCTBEHHOCTH, CIIOCOOCTBOBAaHME OCMBICICHHIO IIPaBa Kak
OJHOTO M3  BAKHEWIINX  COLMAIBHBIX  PEryJATOPOB
OO0I1eCTBEHHBIX OTHOLIEHUH, (OpMHUPOBaHUE 3HAHUS 0Aa30BOIO
NOHATUIHOTO ammapara, crocoOCcTBOBaHHE (OPMHPOBAHUIO Y
CTYACHTOB yMeHHusi paboTbl ¢ Yy4eOHUKOM, Hay4yHOU
JUTEPATypOU, pa3BUTHE YMEHHSI OPUEHTUPOBATHCS B CIOKHOU
cuUcTeMe JIeHCTBYIOIIEr0 3aKOHOJATelIbCTBA, CIIOCOOHOCTH
CaMOCTOSITENILHOTO 110100pa HOPMAaTUBHO — MPABOBBIX aKTOB K
KOHKPETHOM IPaKTUYECKOM CUTyallud C [PUMEHEHUEM
TEOPETUYECKUX 3HAHUI B 00J1aCTH MPaBOBEACHMSI, 3HAKOMCTBO
CTYIIEHTOB C CHCTEMOW POCCHUHCKOIO 3aKOHOAATENILCTBA U
crtoco00B pabOThI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

4 xypc (7 u 8 cemecTpsl)

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILIINHA

Yacte, hopMupyemasi yuacCTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
biok 1. Jlucuunnmnsl (Moynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VYK-2; I1K-1; I1K-3

TpynoeMKOCTh AUCIUIUIMHBI

8 3aueTHBIX eqMHUIL, 288 akageMHYECKUX YacOB

Conepxanne
OcHoBHbIE pa3/iensl (TEMBbI)

JUCHUITIINHBI.

Tema 1. Teopus cepBUCHOTO Ipasa.
Tema 2. Beminble npaBa B CEPBUCHBIX IPABOOTHOILIEHUSX.

Tema 3. OOs3aTenbCTBEHHOE TMPaBO B CEPBHCHBIX
IIPaBOOTHOLIEHUAX HA TPAHCIIOPTE.
Tema 4. [IlpaBoBble  OCHOBBI  MpEANPUHUMATEIHCKON

JesITeIbHOCTH B cdepe cepBuca Ha TPAHCIIOPTE.
Tema 5. IlpaBoBble (hOpMBI peanuzanuu yciIyru B cdepe

cepBuca HA TPAHCIIOPTE.




HaunmeHnoBanne JUCHMITINHEI

I[TPABOBOE OBECIIEYEHME CEPBHMCHOI'O
OBCIJIYKMBAHUM HA TPAHCIIOPTE

Tema 6. IIpaBoBoe perynupoBaHue JESTENBHOCTH 10
oKkasaHulo padot B chepe cepBuca Ha TPAHCIIOPTE.

Tema 7. TpancnopTHble 00s3aTenBCTBA B cdepe ceprca Ha
TPAHCIIOPTE.

Tema 8. IIpaBoBoe perynupoBaHHe NEATEIBHOCTH KPEIUTHBIX
opranusanuii B cepe cepuca Ha TPAHCIIOPTE.

Tema 9. [IpaBoBbie POPMBI JESATETBHOCTH MO OKA3aHUIO YCIYT
Ha TPAHCIIOPTE.

Tema 10. OcHOBBI OaHKOBCKOM JIEATEILHOCTH B c(hepe cepBuca
Ha TPAHCIIOPTC.

Tema 11. IIpaBoBoe peryiauMpoBaHUE HHTEIEKTYaJIbHON
COOCTBEHHOCTH B IIpoliecce o0cimyxuBanust Ha TPAHCIIOPTE.
Tema 12. OcCHOBBI TaMOXXCHHOTO PETYJMPOBAaHUA H
TaMOKEHHOro odopmiieHusT B Ipouecce o0cnykuBaHus Ha
TPAHCIIOPTE.

Tema 13. OcHOBBI CTpaxoBOW MAEATENBHOCTH B TIpoOIEcCe
oOciyxuBaHus HA TPAHCIIOPTE.

Tema 14. Awnanu3 3aKkoHOAATENIbCTBA O 3alllUTE IpPaB
notpebuTeneil B mporecce oocayxkuBaHus Ha TPAHCIIOPTE.

®opma IIPOMEKYTOYHOMN
aTTECTALMU [0 UTOraM OCBOECHHUS
JUCHHUTIIUHBI

3auer - 4 kypc (7 cemecTp); 3a4eT ¢ OLeHKoM — 4 Kypc (8
ceMecTp)




AHHOTAIMS PABOYEN ITPOTPAMMGBI IUCIIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKCIIEPTU3A U TUAI'HOCTUKA OB BEKTOB
IMPEAIIPUATUN CEPBHUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
enssMu  OCBOEHHUs JUCHUIUIMHBI «OJKClepTu3a U

HCJII/I OCBOCHUA NJUCHUITIINHBI

JTUArHOCTHKA OOBEKTOB MPEINPHUITHIA CEpBHCa» SIBISIIOTCS
IIOJIyUEHUE CTYAEHTAaMHU 3HAHUI O CYIIHOCTH XO3SIIICTBEHHBIX
MPOLECCOB U  XO3SANUCTBEHHBIX CUTyallUd, TNpUMEHEHHE
TEOPETUYECKMX OCHOB  KOMIUIEKCHOIO  3KOHOMMYECKOTO
aHalM3a XO3AKWCTBEHHOM J1eATeNbHOCTH, (OPMUPOBAHUE Y
CTYJICHTOB aHAJUTUYECKOTO MBIIUICHUS, YMEHUE BIIAJETh
CHEIUAIbHBIMI  METOJaMU M MpPHEMaMHU JKOHOMHUYECKOTO
aHaJIM3a JUIsl pellieHus 3aJa4 MO YIPABICHUIO U YIIYYILIECHUIO
(UHAHCOBO-XO34MCTBEHHON JEATENILHOCTH MPEANPHUATHS U
OLICHUBATh PE3YyJIbTAThl NPOU3BOJICTBEHHON AESATEIBLHOCTU U
BBISIBJISITD pe3epBBI MOBBIIICHUS s (heKTUBHOCTU
IIPOU3BOJICTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

4 xypc (7 u 8 cemecTpsl)

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
broxk 1. lucuunnuasl (MOIYIIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NTUCHUITIINHBI

VYK-2; IIK-4; I1K-5; TIK-6

TpynoeMKOCTb TUCIUTIIIUHBI

10 3aueTHBIX equHHuI], 360 aKaTeMHUUECKHX YaCOB

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. Copepxanue, mpeaMeT W 3aJadyd SKOHOMUUYECKOTO
aHaJIn3a U JUArHOCTUKH NPEINPUATUN CEpBUCA.

Tema 2. Buapl PKOHOMHYECKOrO aHalIM3a, WX Ha3sHAYE€HUE U
pOJIb B YIPaBJICHUU IPEANPUATUEM CEPBUCA.

Tema 3. Mndopmanrionnoe obecrieueHre aHaan3a puHaHCOBO-
X035MCTBEHHON JEATEIBHOCTH NMPEAIPUITHI CEpBHCa.

Tema 4. Cocrasn nokasareJei )it 0COOEHHOCTH
MH(OPMAIIMOHHON CHUCTEMBI OYyXTalITEePCKOTO M OMEPaTUBHOTO
yuera.

Tema 5. OOmass xapakTepucTuka HHGOPMAIIHOHHOTO

COJIep’)KaHUsl OCHOBHBIX (QopM (HUHAHCOBOW OTYETHOCTH
IPENIPUATHI cepBuUca.

Tema 6. Meron u nmpuembl aHanu3a (UHAHCOBO-
XO35IIICTBEHHOM A€ATEIbHOCTU IPEIIPUITHN CEPBHCA.

Tema 7. KonnuecTBEHHBIE M KAYECTBEHHBIE IPUEMBI U METO/IbI
aHaJIn3a.

Tema 8. Cucrema pe3epBoB MOBBIIEHUS 3()HEKTUBHOCTH
XO35IIICTBEHHOM 1€ATEIbHOCTU IPEAIPUITHS CEPBUCA.

Tema 9. CucrteMa ¥ METOHOJIOTHSI KOMILJIEKCHOI'O aHalHW3a U




HaunmeHnoBanne JUCHMITINHEI

OKCIIEPTU3A 1 TUAI'HOCTUKA OB BEKTOB
IMTPEAITPUATHUN CEPBUCA

JTUATHOCTUKU XO3SIICTBEHHOM JESTENbHOCTU MPEANPUSTHS
cepBuca.

Tema 10. AHanu3 npou3BOICTBA U PeaIU3alluy NPOAYKIIUU
Tema 11. AHanu3 UCIOIB30BaHUS OCHOBHBIX CPEJCTB.

Tema 12. Anamu3  3(G(PEKTUBHOCTH  HCIOJIB30BAHUS
MaTepHualbHBIX PECYPCOB.

Tema 13. Ananu3 3¢(HEKTUBHOCTH HMCIOIB30BAHMS TPYIOBBIX
peECypCoB.

Tema 14. Ananu3 3aTpaT Ha TPOU3BOJICTBO U peaU3alUIO0
YCIIYT MPEINPUsATUS CEPBUCA.

Tema 15. AHanu3 (QUHAHCOBBIX PE3YJIBTATOB MPEIIPHUATHUS
cepBuca.

Tema 16. AnHamu3 (QUHAHCOBOTO COCTOSIHUSI M JI€JIOBOMU
AKTHUBHOCTH MPEIPUSATHUSI CEPBHUCA.

®opma IIPOMEKYTOYHOMN
aTTECTALlMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

3auet — 4 kypc (7 ceMecTp); sk3ameH — 4 Kypc (8 cemecTp);
KypcoBas pabota - 4 kypc (8 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

PEKJIAMA 1 CBA3U C OBIHECTBEHHOCTBIO
B COEPE CEPBUCA HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

IlensMu ocBOCHUS OMCHUILIMHBI «Peknama m CBS3U C
OOIIeCTBEHHOCThIO B cepe cepBuca Ha TPaHCIOPTE»
SABIIOTCS:  CHOpPMHUpPOBATH Yy  CTYICHTOB  3HAaHUS O
HEOOXOAMMOCTH W aKTyaJbHOCTH BCETO CIIEKTpa IpoodJeMm,
COCTaBIISIIONIUX OOBEKT PEKIAMHOW NEATEIBHOCTH B cdepe
CEpBHUCA; YMEHMS aHajJu3a TEXHOJOTMH M METOJOB CO3/JaHUs
PEKJIaMHOTO TMPOAYKTa B IIEJIOM U €ro Hauboyiee Ba)KHBIX
AJIEMEHTOB, a TAaKXX€ HaBBIKOB IPOM3BOJCTBA TEKCTOB H
WJUTIOCTPAIN PEKJIAMHOTO ITPOYKTa B chepe cepBuca.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 kypc (2 cemectp)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHbIX
OTHOIIIEHUN
broxk 1. lucuunnuas! (MOZYIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-4; I1K-1

TpynoeMKOCTb TUCIUIIIINHBI

3 3auerHble enuuuIbl, 108 akageMuuecknx 4acoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. [loHaTue pexiaaMbl U KOHLENTYaJIbHOE MPEACTaBICHUE
O CB3AX C OOIIECTBEHHOCTbIO B c(epe CEepBUCHOIO
oOCIIy’)KMBaHUSI Ha TpaHcmopTe. PekjmaMHBIM  MPOIYKT:
norpedurensckue cpoicTBa. DYHKIMU pekjambl B chepe
CEpBUCHOI0 OOCITY’KUBaHUs Ha TPAHCIIOPTE.

Tema 2. KoMMyHHKaTHBHOE TIPOCTPAaHCTBO Kak cdepa
JeSITEIbHOCTH CBsI3€M C OOIECTBEHHOCTbIO M pa3paboTka
PEKJIAaMHOTO COOOIICHUSI B cpepe CepBUCHOTO OOCTY>KUBAHUS
Ha TPaHCIIOpTe.

Tema 3. Texuomormm cBsA3ed ¢  OOIIECTBEHHOCTEHIO.
BepbanpHass ¥ BHU3yallbHas COCTaBISIONIAsS PEKIAMHOTO
cooOmieHuss B cdepe CEepBUCHOTO  OOCTy)KMBaHUS Ha

TpaHCIOpTE.

Tema 4. Knaccudukanusi pekaaMHbIX YCIyT Ha MPEIIpUITHIIX
CEPBHUCHOTO OOCTYXKMBaHUS Ha TpaHCTIOPTE. BUIBI peKiIamebl.
Tema 5. KopnoparuBubiii PR kak nedrenbHocTh B cdepe
CEpBHUCHOTO OOCTYXMBaHUS Ha TpaHcmopTe. bpud kak ocHoBa
CO3aHUSI PEKIAMHOIO MIPOAYKTA.

Tema 6. BusyansHast cocTaBistomias pexiambl. J[n3aifH-MakeT
peKiaMbl B cepe CepBUCHOIO 00CTYKUBAaHUS HA TPAHCIIOPTE.
Tema 7. Kommosuius pekiaamMHOro o0ObsBIEHUS B cdepe
CEepBHCA HA TPAHCIIOPTE.

Tema 8. Peknamnble cTparernu B cdepe CEpBHCHOTO




PEKJIAMA U CBsI3U C OBIHECTBEHHOCTBIO
HanMmeHOBaHME AUCITUTUINHBI B COEPE CEPBUCA HA TPAHCIIOPTE

o0cyKUBaHUS Ha TPAHCIIOPTE.
Tema 9. Panimonanuctuyeckue cTparernu B chepe CepBUCHOTO
00Cy)KUBaHUS HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHOU
aTTeCTalluy II0 UTOraM OCBOEHUS 3auer - 1 kypc (2 cemectp)
JUCLUTIIINHBI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

WHTEI'PUPOBAHHBIE KOMMYHUKAIIUU 1
KOMMVYHUKAITMOHHBIM MEHE/XKMEHT B
C®EPE CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

I_ICJ'II/I OCBOCHUA JUCIMITIIMNHBI

[emamu ocBOeHHs AUCUUIUINHBI «MHTErprpOBaHHBIE
KOMMYHHKAIIUM 1 KOMMYHUKallMOHHBIA MEHEIKMEHT B cepe

cepBucay  SBIAIOTCA:  (OPMHpPOBAaHME Y  CTYAEHTOB
TEOPETUYECKUX 3HAHWW, CBA3aHHBIX C IUIAHUPOBAHUEM U
peanu3anuen, YIPABJICHUEM MHTETPUPOBAHHBIMU

KOMMYHHUKAIIUSIMU B KOMMEPYECKMX U HEKOMMEpPYECKUX
OpraHu3alsaX, OCBOCHHE KOMIUIEKCa OCHOBOIIOJIAralOIINX
KOMIIETeHIIMM OakanaBpa B cdepe cepBUca B OTpaCiH
(TpaHCTIOPT), KOHKYPEHTOCIOCOOHOTO Ha pBIHKE Tpyaa,
5G(HEeKTUBHO  OCYLIECTBISIONIETO  B3aUMOJCHCTBHE B
npoeCCUOHAIBHONW ~ cpelle,  OO0JaJaloIIero  COLMATbHON
MOOUJIBHOCTBIO M TOJB3YIOIIErOCsl YCTOHYMBBIM CIIPOCOM B
cpene paboromarenceii — PYKOBOIWTENEH TPEANpPUATHH, B
chepe cepBuca Ha TpaHCIOpTE, a TakKXKe NpPUOOpeTeHHE
YMEHUH M MPAKTHYECKHX HABBIKOB 10 OCBOCHHUIO PA3IMYHBIX
KOMMYHHMKAIIUOHHBIX ~ TEXHOJIOTHIA, no  MNPUMEHEHHIO
KOMMYHHUKAIIHOHHBIX (OPM M METOJOB C y4yeToM cdep
JIESITEIbHOCTH NMPEANPUSITHS cepBUca B chepe TpaHCIopTa.

Cewmectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHIUTIITNHA

1 kypc (2 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO#l OTHOCUTCS
JUCIUIINHA

Yacts, popMupyemasi yuaCTHUKaMU 00pa30BaTeIbHBIX
OTHOLIEHUN
brok 1. lucuuniauns! (MOZYIH)

Komnerennuu olGyyarorerocs,
dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-4; TIK-1

Tpyn0eMKOCTb TUCIUTIIIUHBI

3 3auetHble enuuuIbl, 108 akageMuuecknx 4acos

Conepxxanne
OcHoBHBIE pa3/iensl (TEMBbI)

JUCHUITIINHBI.

Tema 1. KonuenryansHoe MPEICTABIICHUE 00
WHTETPUPOBAHHBIX KOMMYHHUKAaIMSIX U MIOHSATHE
KOMMYHHUKAI[MOHHOTO MEHEI)KMEHTA.

Tema 2. PR-TexHom0rNM: 0011151 XapaKTepUCTHKA

Tema 3. PexnamHble TEXHOJIOTMH: OOIIas XapaKTepUCTHKA Ha
TPaHCIIOPTE.

Tema 4. Menua pwieimH3 B cucteMe PR-texHomoruwii Ha
TPaHCIIOPTE.

Tema 5. Caiit kak 06a3oBas TexHojorusi pexinamHoll u PR-
JesaTenbHOoCTH B MIHTEpHEeTE.

Tema 6. OcoOeHHOCTH OpraHM3alid W  TMPOBEICHUS
pEKIaMHON KaMITaHUU NPEIIPUITHS CEpBUCA HAa TPAHCIIOPTE.
Tema 7. KoOMMyHUKalMOHHBI MEHEKMEHT B KOMMEPYECKOM
CEKTOpeE.




HauMeHnoBanne qUCIHUTUINHEI

MHTEI'PUPOBAHHBIE KOMMYHUKAIIMA 1
KOMMYVYHUKAITMOHHbLIM MEHE/DKMEHT B
COEPE CEPBUCA

8. KOMMYHI/IKaI_[I/IOHHHﬁ MCHCIPKMCHT B KPpU3HUCHBIX

CUTyalusiIX.
9. OpFaHI/IBaHI/IH pa6OTI)I CrieuaJIrucTa I1mo pexKjiaMe U CBA3IM C

0OLIECTBEHHOCTBIO B HHTEPHET-IIPOCTPAHCTBE HA TPAHCIIOPTE.

dopma MPOMEKYTOYHOMN
aTTECTallMy MO UTOraM OCBOCHHS

3auer - 1 kypc (2 cemectp)

JUCIIUILINHEI



AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

OKOHOMUKA NHO®PACTPYKTYPHOI'O
OBCIIY>XKMBAHUA ASPOITIOPTOBBIX
KOMIUJIEKCOB

Hanpasnenue noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
IlensiMu  OCBOEHHUS  JUCHUUIUIMHBI  «OKOHOMMKA
UH(GPaACTPYKTYPHOTO o0cIyKUBaHUS a’pONOPTOBBIX

HCJII/I OCBOCHUA NUCHUITIINHBI

KOMIIJIEKCOBY SIBIISIIOTCS: (POPMHUPOBAHKE Y CTYACHTOB 0a30BBIX
TEOPETUYECKUX 3HAHUN M NPAKTUYECKUX HABBIKOB B 00JACTH
pa3sBUTHS  UHPPACTPYKTYpbl ~ a’pONOPTOB,  PACKPBITHE
0COOEHHOCTEH OCHOBHBIX SKOHOMHUYECKHX 3aKOHOB DPAa3BUTHUS
UHPPACTPYKTYPHI, (OPMHPOBAHHE Yy CTYIEHTOB KOMIUIEKCA
3HAHUM, yMEHUIl M HaBBIKOB B 00JaCTH 3KOHOMHUKHU
MH(QPACTPyKTYyphl, HPUBUTHE TBOPYECKOTO TMOAXO0AAa K HX
UCIOJIb30BAaHUIO Ui JaJbHEHIIEro ycnemHoro oOydeHus B
nocaeayome mpohecCHOHAIBHONW AESTeIbHOCTH, TPUHITHS
IIPOTPECCUBHBIX  YIPABICHYECKUX PEIICHUH B  YCIOBUAX
PBIHOYHOM S3KOHOMMKHU ¥ OTPAaHUYEHHOCTH PECYPCOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

2 xypc (3 u 4 cemecTpsl)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOILIEHUN
brok 1. lucuunnuusl (MOZYIIH)

Komnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-2; I1K-4; IIK-5; TTIK-6

TpynoeMKOCTh AUCITUIUIMHBI

10 3auerHBIX equuuL], 360 akaTeMUIECKAX YaCOB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. @yHKIIMOHUPOBAHKE a3PONOPTOBBIX KOMIJIEKCOB.
Tema 2. Un¢ppacTpykTypa a3ponopTOBBIX KOMILIEKCOB.

Tema 3. MexaHusM TrocyJapCTBEHHOTO pEryJIHpOBaHUS
JIESATEIIBHOCTH a3PONOPTOBBIX KOMIUIEKCOB.

Tema 4. Ceprudukanus a’ponopToB U a’poJpOMOB, HX
00BEKTOB U 000PYIOBaHMS.

Tema 5. ABHalLMOHHAs M HEaBUAIMOHHAs JI€ATEIbHOCTH
a’pONOPTOBBIX KOMILJIEKCOB.

Tema 6. Cucrema (¢uHAHCHPOBAHUS
KOMIIJIEKCOB.

Tema 7. UndpacTtpykTypHOE OOCITYyXKHMBAaHHE a’pOIMOPTOBBIX
KOMIIJIEKCOB.

Tema 8. OCHOBBI yIIpaBiI€HUs AEATEIBHOCTBIO a3pOIOpTa.
Tema 9. Cepa cepBuca B a3ponopToBOil 1€ TEILHOCTH.

adpOIIOPTOBBIX

dopma ITPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

Ok3ameH - 2 kypc (3 u 4 cemecTpsl)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue nUCHUIUIMHBI IKOHOMMKA CEPBUCHOTO
OBCIJIY)XMBAHIA ASPOITOPTOB
Hanpasnenue noaroroBku 43.03.01 CepBuc
(}111112();;?:;{ HOCTH TPOTPaMMET Cepauc B cdepe TpaHcropTa
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[ensto OCBOCHHUS JIUCHUATIIMHBI «IKOHOMUKA
CEpPBHCHOTO  OOCIY)KHMBAaHHA  a3pONOPTOB»  BBICTYMAeT

I_ICJ'II/I OCBOCHUA NUCIIMITIIMHBI

(dbopMHpOBaHUE y CTYJCHTOB 0Aa30BbIX TEOPETUUECKUX 3HAHUN
U TPAKTHYECKUX HABBIKOB B OOJACTH Pa3BUTHUS CEPBUCHOIO
OOCITy’)KMBaHUSI ~ ad3PONOPTOB,  PACKPHITHE  OCOOCHHOCTEU
OCHOBHBIX 3KOHOMHYECKHMX 3aKOHOB pa3BUTUS CEPBHCHOIO
o0CITy’)KMBaHUS Ha BO3IYITHOM TpaHCHOPTE, (POPMHUPOBAHUE Y
CTYJIEHTOB KOMILJIEKCA 3HAaHUH, YMEHUN M HABBHIKOB B 00JacTH
SKOHOMUKH CEPBUCHOIO OOCIYXHMBaHUS Ha BO3IYLIHOM
TpaHCIIOpTE, T[PUBUTHE TBOPYECKOIO MOJAXO0Ja K HX
MCIOJIb30BAHUIO ISl JAJIbHEUIIEro yCIEUIHOro oOy4yeHUus B
nocneayromeil mpodecCUOHaTbHONW JeSTENbHOCTH, MPUHITHS
IIPOTPECCUBHBIX  YNPABICHYECKUX PEIICHWM B  YCIOBUAX
PBIHOYHOM SKOHOMHMKHU U OTPAaHUYEHHOCTH PECYPCOB.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

2 kypc (3 u 4 cemecTpsl)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

Yacte, hopMupyemasi yaaCTHHKAMHU 00pa30BaTEIbHBIX
OTHOLIEHUN
biok 1. Jlucuummmns! (Mo1ynn)

Komnerenuu oGyyarorerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

YK-2; I1K-4; T1IK-5; T1K-6

Tpyn0eMKOCTb TUCIUTIIINHBI

10 3auerHBIX equunl, 360 akaTeMUIECKAX YaCOB

Conepxanue JIACITUATIITUHEI.
OcHoBHbIE pa3ziensl (TeMb)

Tema 1. @yHKIIMOHUPOBAHKE a3POIOPTOB.

Tema 2. Un¢pactpykTypa asponopra.

Tema 3. MexaHusM ToCyJapCTBEHHOTO pETYJIMPOBaHMS
JIEATEILHOCTH a3poIopTa.

Tema 4. ABualMOHHas W HEaBUALMOHHAs JEATEIBHOCTh
a’pOIOPTOB.

Tema 5. Cucrema (prHaHCHPOBAHHUS a3PONIOPTOB.

Tema 6. OcHOBBI yIpaBJIeHHS AEATEITHHOCTBIO adPOTIOPTa.
Tema 7. Cepa cepBuca B a3pornopToBOi 1€ TENTbHOCTH.

Tema 8. CepBrcHO€E 00CITy’)KHBaHKE a3POIIOPTOB.

Tema 9. YnpaBneHue kauecTBOM yCIIyT a3ponopTa.

Tema 10.  OcHOBHBIE METOABI OLEHKH KadyeCTBa YCIyr
a’poropra.

dopma MIPOMEKYTOYHOU
aTTeCTaly 0 UTOraM OCBOCHMS
JUCLUTIIIUHBI

Ok3aMeHsl - 2 Kype (3 1 4 cemecTpbl)




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaunmenoBanue JUCITUITIINHBI

TEXHUYECKUE CPEJICTBA ITPEQIIPUSATHI
CEPBUCA HA BO31YIIHOM TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

I_ICJ'II/I OCBOCHUA NUCIIMITIIMHBI

Henstmu ocBoeHUst AMCUUILIMHBL «TeXHUUECKHE CpencTBa
MPEANPUIATHI CEpBUCA HA BO3LYLIHOM TPAHCIIOPTE» SIBISIOTCS:
U3Y4YEHHE CTyJIeHTaMU 000pYy10BaHUS U TEXHUUYECKUX CPECTB,
MIPUMEHSAEMbIX Ha MPEANPUIATHSIX CEpBUCA HA BO3AYLIHOM
TpaHCIIOPTE, B 3aBUCUMOCTH OT BMJA U MPEANOIaraeMoro
o0bemMa  OKa3blBa€MbIX  YCIYr; OCBOEHHE  CTYIEHTaMH
YCTPOMCTBO M IPUHLIUIIBI IEHCTBUS TEXHUYECKUX CPEJICTB U UX
COCTaBHBIX AJIEMEHTOB, TEXHUKO-IKCILTyaTallMOHHBIE CBOMCTBA
U UX U3MEHEHHE B IPOLECCE IKCIUIyaTallud Ha BO3AYLIHOM
TPAHCIIOPTE; CO3JaHUE Yy CTYACHTOB MpPEACTaBICHUN O
HAIpaBJICHUSAX COBEPIIEHCTBOBAHMSI TEXHUUYECKUX CPEACTB
npennpusaTiii cepsl cepBruca Ha BO3AYIIHOM TPAHCIOPTE, a
TaK)K€ O TEXHUYECKUX MHHOBAILUAX B CEPBHCE HAa BO3JIYILHOM
TPaHCIIOPTE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

3 kypc (5 u 6 cemecTpsl)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

Yacte, hopMupyemasi yaaCTHUKAMHU 00pa30BaTEIbHBIX
OTHOLIEHUN
biok 1. Jlucuummmns! (Mo1ynn)

Komnerenuu oGyyarorerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-8; TIK-1; TIK-3; TIK-5

Tpyn0eMKOCTb TUCIUTIIINHBI

10 3aueTHBIX eguHHIL, 360 aKkageMUYECKUX YacOB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. BBenenue B JUCIUIUINHY.
Tema 2. CrangapTel M pPEKOMEHJyeMas IpPaKTUKa IO
aBUAllMOHHOM Oe3omacHocTH. HopmatuBHO-TIpaBoBasi 06a3a

o0OecrieueHHsT aBUAIMOHHOM 0€30MacHOCTH  TpakJaHCKOU
aBuanuu PO.
Tema 3. TexHuueckue CpeACTBa, MPHUMEHSEMbIE IpU

OpraHu3ali OOCITY)KHBaHUS MACCAKUPOB IMPH JOCMOTPE Ha
BO3yIITHOM TPaHCIIOPTE.

Tema 4. PexomeHganMyM 1O OpraHU3alUd OOCITY>KUBAHHS
[acCaXMPOB IIPHU JJOCMOTPE Ha BO3YLIHOM TPAHCIIOPTE.

Tema 5. TexHuyeckue cCpeacrBa, INPUMEHIEMBIE IIpU
OopraHu3aii  OOCIyXKHWBaHMsS  Oaraka TAacCaXUpOB  Ha
BO3yLIHOM TPAaHCIIOPTE.

Tema 6. TexHuueckne CpeaCTBA, MCHOJIb3yEMbIE IIpU
pErucTpalnyy Macca)kKupoB HAa BO3YIIHOM TPaHCIOPTE.

Tema 7. TexHuueckne CpeacTBa, MPUMEHSIEMBbIE IIpU
oOcnyxuBanuu VIP-naccaxxupoB Ha BO3/YIIIHOM TPAHCIIOPTE.
Tema 8. TexHuueckne cpeacTBa, MNPUMEHSIEMBIE IIpU

00CITy’)KUBaHUH MTACCAKUPOB HA OOPTY BO3YITHOTO CYAHA.




HaunmeHnoBanne JUCHMITINHEI

TEXHUYECKUE CPEJICTBA ITPEJIIPUATUN
CEPBUCA HA BO3JYIIHOM TPAHCIIOPTE

Tema 9. TexHuyeckne CpeaAcTBa, MPUMEHSAEMbIE MIPHU
OpraHu3alliy MUTaHUs Ha BO3YIIIHOM TPaHCIOPTE.
Tema 10. Opranuzanusi AOCTYIHOW Cpelbl JUIsi WHBAJIUIOB-

[IaCCa)KUPOB HAa BO3YLIHOM TPAHCIOPTE.

dopma MPOMEKYTOYHOM
aTTECTAllMU MO0 UTOraM OCBOCHHS

3ader ¢ orieHKoH - 3 Kypc (5 cemecTp); 3K3ameH - 3 Kypc (6
ceMecTp)

JUCIIUILINHEI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

NHHOBAIMOHHBIE TEXHUYECKUE
CPEACTBA B CEPBUCHOM OBCJ1YKMBAHNU
ITACCAXIMPOB B TPAHCIIOPTHOU C®EPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
Hensstmu  ocBoeHus  aucUUIUIMHBL  «VHHOBaIIMOHHBIE
TEXHUYECKHE CpEICTBA B  CEPBUCHOM  OOCITYXHUBaHUHU

HCJII/I OCBOCHUA NUCHUITIINHBI

MacCaXHPOB B TPAHCIIOPTHOW cdepe» SBIAIOTCA: H3yYCHHE
CTyACHTaMH OOOpYIOBaHUS U  TEXHUYECKHX  CPEJICTB,
IIPUMEHSAEMBIX HA NPEANPUATHIX CEPBHUCA, B 3aBUCUMOCTH OT
BUJAa U TMPENNojaraéMoro oObeMa OKa3bIBaEMbIX YCIYT;
OCBOCHHME CTYACHTAMM YCTPOMCTBO W IPHUHLMIIBI JIEHCTBUS
TEXHUYECKHUX CPEJICTB U MX COCTaBHBIX 3JIEMEHTOB, TEXHUKO-
JKCIUTyaTallMOHHBIE CBOMCTBA M MX H3MEHEHUE B IIpOLECCEe
DKCIUTyaTallMM Ha TPaHCIOPTE; CO3JaHUE y CTYIEHTOB
IIPEACTABICHU O  HANpaBICHHUSIX  COBEPIICHCTBOBAHUSA
TEXHUYECKUX CPEACTB MpeINpusATHi cdepsl cepBuca, a Takxe
0 TEXHUYECKMX MHHOBALIMSIX B CEPBHCE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

3 kypc (5 u 6 cemecTpsl)

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTENbHBIX
OTHOILIEHUN
broxk 1. lucuunnuas! (MOZYIH)

Komnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-8; I1K-1; I1K-3; I[IK-5

Tpyn0eMKOCTb TUCIUTIIINHBI

10 3aueTHBIX eguHMIL, 360 aKkageMUYECKUX YacOB

Conepxanue
OcHoBHBIE pa3ienbl (TEMBbI)

JOUCHUILINHEL

Tema 1. BBenenue B IUCIUIUINHY.

Tema 2. VIHHOBaNlMOHHBIE  TEXHUYECKHE  CPEJCTBA,
IIPUMEHsAEMbIE IIpU OPraHU3alUUA JOCMOTpAa IAcCaXUpoB Ha
BO3JIYIIIHOM TPaHCIIOPTE.

Tema 3. PexomeHzanuu IO BHEIPEHMIO WHHOBALIMOHHBIX

TEXHUYECKUX CpPEACTB MPH JOCMOTPE MACCAXUPOB HA
BO3YLIHOM TPAaHCIIOPTE.
Tema 4. VHHOBalMOHHBIE  TEXHUYECKHE  CPEJCTBA,

IOpUMEHSIeMble TpU OpraHu3aluu oO0CIyXHMBaHUs Oaraxa
[aCCa’KUPOB Ha BO3YLIHOM TPaHCIOPTE.

Tema 5. NHHOBalIMOHHBIE  TEXHUYECKUE  CPEACTBA,
WCIIOJIb3yEMbIE TIPU PETUCTPALUM MACCAKUPOB HA BO3AYIITHOM
TPaHCIOPTE.

Tema 6. VIHHOBAaIlMOHHBIE  TEXHUYECKHE  CPEJICTBA,

npuMeHsieMble TpH  obciayxuBaHun VIP-maccaxxupoB Ha
BO3yIITHOM TPAHCIIOPTE.

Tema 7. IHHOBaIMM M TEXHUUYECKUE CPENICTBA, UCIIOIb3yEMbIE
IIpU OpraHM3alli HEaBUAIIMOHHOM CEpBHCHOMN JESTENbHOCTH
a’pONOPTOBOr0 KOMILIEKCA.




HauMeHnoBanne qUCIHUTUINHEI

NMHHOBAIIMOHHBIE TEXHUYECKHUE
CPEACTBA B CEPBUCHOM ObCJ1YXMMBAHNH
ITACCA’KHMPOB B TPAHCIIOPTHOU CO®EPE

Tema 8. NHHOBallMOHHBIE ~ TEXHUYECKHE  CPEACTBA,
MPUMEHSIEMbBIE TPU OOCITY)XKHBAaHHH IAacCAXHPOB HA OOpPTY
BO3/YIIHOTO CyJIHA.

Tema 9. /HHOBaLMOHHBIE  TEXHUYECKHE  CPEJCTBA,
KCIIOJIb3yEMbIE TIPH JIOTUCTUYECKOH JAEATEIBHOCTH a3pOIopTa.
Tema 10. VHHOBalMOHHBIE TEXHUYECKHUE CPEICTBA B
OpraHu3alMy JOCTYIMHON Cpeabl Uil MHBAIUIOB-TIACCAKUPOB
Ha BO3JIYIIIHOM TPaHCHOPTE.

Tema 11. TenaeHuun pa3BUTHS WHHOBAIMOHHBIX CPEJICTB Ha
OpPEANPUITUSIX  TpPaHCHOpTa. CpaBHUTENbHBIN aHaIu3
MEKIYHApOIHOTO OIbITA.

Tema 12. OcHOBBI OCYHIECTBJIEHHUS KOHTPOJS KauecTBa
npolecca cepBuca, mapaMeTpoB TEXHOJIOTMYECKHUX MPOLIECCOB,
HCIIOJIb3YEMBIX PECYPCOB B 00JIACTH OpPraHU3allUd CEPBUCHOM
JIEATEIbHOCTH HAa TPAHCIIOPTE, B TOM YHCIE Ha BO3AYLIHOM

TpaHCIIOpTE.
Tema 13. VIHHOBalMOHHBIE  TEXHUYECKHUE  CPEJICTBA,
UCIIOJIb3yEeMbIC npu OpraHu3alH MPEI0CTaBIICHUS

JIOTIOJIHUTEIBHBIX ~ YCIYI  IacCa)kupaM B KDPYIHBIX
a’pONOPTOBBIX KOMILJIEKCAX MUPA.

Tema 14. Texuuueckue cpecTBa IPUMEHSIEMBIE IS TPY30BBIX
aBUAINIEPEBO30K HA BO3YIIHOM TPAHCIIOPTE.

®opma IIPOMEKYTOYHOMN
aTTECTALMU [0 UTOraM OCBOCHHS
JUCHHUTIIUHBI

3aueT ¢ o1eHKoil - 3 kypc (5 cemectp); sk3ameH - 3 kypc (6
ceMecTp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMUMKA U OPTAHU3ALUA TPYIA B
CEPBUCE HA BO3AYIIIHOM TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
CepBuc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
LenssMu  OCBOEHHSI AUCHUIUVIMHBI «IKOHOMHKA U

HCJII/I OCBOCHUA NUCIHUITIINHBI

OpraHu3aisi Tpy/la B CEpPBHCE Ha BO3JIYIIHOM TPAHCIIOPTE
SBIISIOTCS (DOPMUPOBAHHE Y CTYIEHTOB TEOPETHUYECKUX OCHOB,
NpakTUYeCKUX (OPM M METOJOB NPHUHSITHS YIPABICHYECKHX
peH_ICHI/H‘/JI Ha OCHOBC HUCIIOJIb30BaHW COBPEMCHHBIX HAYUYHBIX WU
NPaKTUYECKUX 3HAHUHU 110 OCHOBAM SKOHOMHKHU MU COIMOJIOTHU
TpyAa: TpHOOpPETEHHWE YMEHWH TNPUMEHATH MOJy4YCHHBIC
3HaHUS B TIpolecce OIEHKH 3()(EeKTUBHOCTH pe3ysibTaToB
JESITEIIBHOCTH B OOJIACTH YKOHOMHUKH CEpBHCA HA BO3IYIITHOM
TPAHCIIOPTA U HAa MPEIANPUATHIX CEpBUCA B Cepe BO3AYIIHOTO
TPAHCIIOPTA; YMEHHMH B OpraHM3alWd MpoIlecca cepBuca Ha
BO3/YIIIHOM TPAHCIIOPTE, IMPOBEICHHsI BBIOOpPA pPECYpCOB H
CPEICTB C Yy4eToM TpeOOBaHW TOTpPEOUTENs; YMEHUH
NPOBOJUTh JKCHEPTH3y U (WIM) JTUArHOCTUKY OOBEKTOB
CepBHCa Ha BO3IYIIHOM TPAHCIOPTE; YMEHHE NPHUMECHSTH
MOJyYCHHbIC 3HAHHMS B 00JAacTH OpPraHMU3alMU CEPBHUCHOU
JIESITEIbHOCTH Ha BO3AYILIHOM TpaHCIOPTE; MpHOOpeTeHne
YMEHUH TIPUMCHSTH TOJYYCHHbIC 3HAaHUS B  O0JIACTH
SKOHOMHKH ¥ COIMOJIOTUH TPyAa B TPOIECCe OpPTraHHU3aINH
CEPBUCHOM JICATEIILHOCTH Ha BO3/YIIIHOM TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

4 xype (7 u 8 cemecTpsl)

HaumenoBanue vactu (6110Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JUCIUIINHA

Yacts, popMupyemasi yuaCTHUKaMU 00pa30BaTEIIbHBIX
OTHOLIEHUH
brok 1. lucuunnauns! (MOAYIH)

Komnerenuuu oGyyarorerocs,
dbopMupyembI€ B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; I1K-5; I1K-6

Tpyn0eMKOCTb TUCIUTIIIMHBI

9 3aueTHBIX eIUHUIL, 324 akaJeMUYEeCKHX Jaca

Conepxxanne JIACIIUTUIUHBL.
OcHoBHbIE pa3iensl (TEMBbI)

Tema 1. Tpya B cucteMe dKOHOMHUYECKHX PeCypcoB B cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 2. Monensb uenoBeka. KauecTBo KuU3HH.

Tema 3. IloTpeOHOCTH YellOBEKa B CEPBUCHOM OOCITYKUBaHHH
B chepe BO3YLIHOIO TPAHCIIOPTA.

Tema 4. IloTreHnuan yeiaoBeka B CEPBUCHOM OOCIY:KHBAaHUU B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 5. DyHKIMOHMpPOBAaHWE pBIHKA TpyJla B CEPBUCHOM
o0CITy’)KUBaHUH B c(hepe BO3TYLIHOIO TPAHCIOPTA B YCIOBHUSX
PBIHOYHON YKOHOMMKHU.

Tema 6. MOTUBBI JAEATEIBHOCTH YEJIOBEKA B CEPBHCHOM
00cIyXMBaHUU B cepe BO3YLIHOTO TPAHCIIOPTA.

Tema 7. IlepcoHasl npennpuaTHs CepBHCA B IIpoOLEcce




HaunmeHnoBanne JUCHMITINHEI

OKOHOMUMKA 1 OPTAHU3ALIMA TPYIA B
CEPBUCE HA BO3AYIIHOM TPAHCIIOPTE

CEPBHUCHOT0 00CTYXUBaHUS B cepe BO3AYIIHOTO TPAHCIIOPTA.
Tema 8. B3aumocBsA3b U pacueThl MOKa3aTelaeil mo Tpyay Ha
NOPEeNNpUsITHH  CEpBUCHOTO  oOcCiyxuBaHus B  cepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 9. DddeKkTUBHOCTD HAKOHOMUYECKON JIEATEILHOCTH
OpEANpUsTHs ~ CEPBHCHOTO  oOchmyxuBaHusi B  chepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 10. OcHOBHBIE NOIXOABl K OpraHU3alMd Tpyda B
CEPBHCHOM OOCITYXKMBaHUH B chepe BO3YLUTHOTO TPAHCIIOPTA.

Tema 11. HccrnenoBaHue TpyAOBBIX IIPOLECCOB M 3arpaT
pabouero BpeMEHH B CEPBHUCHOM OOCIYXUBaHHH B cdepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 12. HopmaruBHble MaTepuanbl sl OpPraHU3allud U
HOPMHPOBAHHUSI TPyZAa B CEPBUCHOM OOCTYXHMBaHUU B cepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 13. OnTumu3aius YUCICHHOCTH U CTPYKTYPHI IIEpcoHasa
B CEpPBHUCHOM OOCITyKMBaHMUM B cdepe BO3IYLIHOTO
TpaHCIOPTA.

Tema 14. Pacnpepenenue 10XOAOB U oOIUlaTa TpyAa B
CEpBUCHOM OOCITY>)KHBAaHUH B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 15. CouuanbHO-TPYAOBBIE OTHOIIEHUS B CEPBUCHOM
o0ciTy>)kxuBaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 16. TpynoBoe noBeneHre B CEPBUCHOM OOCITY>KUBAaHUU B
cdepe BO3yIIHOTO TPAHCIOPTA.

Tema 17. TpynmoBas anmanTanusi paOOTHHUKOB B CEPBHCHOM
o0ciTy>)kxuBaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 18. TpynoBoil KOHGIMKT HA MPEANPUSTHH CEPBUCHOTO
00cIyXUBaHUS B cepe BO3IYIIHOTO TPAaHCIOPTA.

Tema 19. Cucrema couManbHBIX TapaHTHH B CEPBHCHOM
00CIyXKMBaHUU B cepe BO3YLIHOTO TPAHCIIOPTA.

Tema 20. Cuctemsl yrnpaBieHUsl 4EJIOBEUECKMMHU PEeCypcaMu B
CEPBHCHOM OOCIIYKMBaHUH B chepe BO3YHITHOTO TPAHCIIOPTA.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUTIIUHBI

Dx3ameH — 4 kypce (7 u 8 cemecTpsl), KypcoBas padoTa - 4 Kypc
(7 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMMUKA TPV 1A HA BO3YIIHOM
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCIHUITIINHBI

LlenssMu OCBOCHMS TUCHMILIMHBI «DKOHOMHUKA TpyJa Ha
BO3IYLIHOM TpAHCIIOPTE» SABISIOTCS  (opMHUpOBaHUE Yy
CTYACHTOB TEOPETHUYECKUX OCHOB, NPAKTUYECKUX (OpM H
METOJIOB MPHUHATHS IJIAHOBBIX U YIPABICHYECKUX PELICHUI Ha
OCHOBE  HCHOJB30BAHUS  COBPEMEHHBIX  HAYYHBIX H
NPAaKTHYECKUX 3HAHUM IO OCHOBaM OHKOHOMHKH Tpyna: 00
ACTIeKTax TPYAOBBIX OTHOIICHHH B TPYIOBOM KOJUIEKTHBE U B
o0mrecTBe B 11e7I0M, 00 0COOCHHOCTSIX OpraHU3allMy CEPBUCHOM
NESITeIbHOCTH B cdepe TPaHCIOPTHBIX YCIYT, a Takke 00
0COOCHHOCTSIX, cIoco0ax M CPelNCTBaX pelieHus mpolieM B
cdepe IKOHOMHUKH TpyJia B MPOLECcCe OPraHU3aluU CePBUCHOM

NESITEIPHOCTH  HA  BO3JIYIIHOM  TPAHCIOpPTE;  YMEHHM
OCYLICCTBJIATh ~ KOHTPOJb KayecTBa IIpoliecca CepBHCa,
NapaMeTPoOB TEXHOJOTMYECKUX IPOIIECCOB, HCIOIb3YEMbIX

pecypcoB; YMEHHE MPUMEHSTh MOJyYeHHbIE 3HAHUS B O0JIACTH
OpraHu3alid CEPBUCHOM JEATEIbHOCTH Ha COBPEMEHHOM
ABUANPEANIPUIATAN;  MPUOOpPETEeHHE  yMEHWH  NPUMEHSTb
MOJIy4YeHHBIC 3HAaHUS B 00JIACTH YKOHOMHUKH TPyJAa B Ipolecce
OpraHM3aluy CEPBUCHOM JEATEIBHOCTH HAa  BO3JYLIHOM
TPaHCIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

4 xype (7 u 8 cemecTpsl)

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

Yacts, popMupyemasi yuacCTHUKaMU 00pa30BaTEIbHBIX
OTHOLIEHUH
brok 1. lucuunnauns! (MOAYIH)

Komnerenuuu oGyyarorerocs,
(dbopMupyembI€ B pe3ysibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; I1K-5; I1K-6

TpynoeMKOCTb TUCIUTIIIUHBI

9 3aueTHBIX eIUHUIL, 324 akaJeMUYEeCKHX Jaca

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Tpyn B cucteme SKOHOMHUYECKHUX PECYpPCOB B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

Tema 2. IlpousBoauTenbHOCT TpyAa U (PakTOpOB
MPOM3BOJICTBA HA PEANPUATHIX CepBHUCca B chepe BO3AYIIHOTO
TpaHCIOPTA.

Tema 3. Jlemorpaduueckas ocHoBa (OpMHUPOBAaHUS H
(GYHKIIMOHUPOBAHUS PHIHKA TPYJA Ha MPEANPUATHSIX CEPBUCA B
cdepe BO3AYIIHOTO TPAHCIOPTA.

Tema 4. 3anstocth HaceleHuss ©  Oe3paboTura
NPEANpUATHIX cepBUCa B cepe BO3AYIIHOTO TPAHCIOPTA.
Tema 5. I'ocymapcTBeHHasi MOJUTHKA B OOJACTH 3aHSATOCTH B
cdepe BO3AyIIHOTO TPAHCHOPTA.

Ha




HaunmeHnoBanne JUCHMITIAHEI

SKOHOMUKA TPYIA HA BO3AYIIHOM
TPAHCIIOPTE

Tema 6. OyHKIMOHHMpPOBAHHME pbIHKA Tpyaa B cdepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 7. MOTHUBBI A€ATETLHOCTH Ha MPEINPHUITHIX CepBHCA B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 8. [lepconan npeanpusaTus cepBuca B cepe BO3IYIIHOTO
TpaHCIOPTA.

Tema 9. DdekTUBHOCTP IKOHOMHYECKON IEATEIHPHOCTH Ha
NPEANPUATHIX CepBUCa B cepe BO3AYIIHOTO TPAHCIOPTA.
Tema 10. DmnemeHTsl W (GOpMBI OpraHu3alMK TpyAa Ha
NPEANPUSATHIX CepBUCa B cepe BO3AYIIHOTO TPAHCIIOPTA.
Tema 11. HccrnenmoBanue TpyIOBBIX MPOIECCOB W 3aTpar
pabouero BpeMEHM Ha TMPEANPHUATUSAX CepBUca B cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 12. HopMmaTuBHblE MaTepualbl sl OpraHU3aLUU U
HOPMHUPOBAaHUS TpyJda Ha MPEeaNpHUsATHIX cepBuca B cdepe
BO3/yILIHOTO TPAHCIIOPTA.

Tema 13. CymHocTb, conmepkaHue W (GYHKIUH 3apaOOTHOM
IUIaThl Ha NPENNpHUSITHSIX cepBHca B cdepe BO3IYIIHOTO
TpaHCIOPTA.

Tema 14. Opranuszanus oruiathl TpyJa Ha MaKpOYpPOBHE B
cdepe BO3IYIIHOTO TPaHCIOPTA.

Tema 15, Opranuzaunus oOmiatel U MaTepUAIBHOTO
CTUMYJIMPOBaHUSl TpyJa Ha MPEIIpUITUAX cepBUca B cdepe
BO3/yILIHOTO TPAHCIIOPTA.

Tema 16.TpynoBbie OTHOILIEHUS Ha MPEANPUSATUSIX CEpPBUCA B
cdepe BO3yIIHOTO TPaHCIOPTA.

Tema 17. TpynoBoe moBejeHHEe HA MPEANPHUATHIX CEpBUCA B
chepe BO3IYIIHOTO TPAHCIIOPTA.

Tema 18. [InanupoBaHue Tpyaa Ha NPEIIPUATUSX CEpPBUCA B
chepe BO3IYIIHOTO TPAHCIIOPTA.

Tema 19. Cucrema couManbHBIX TapaHTHH Ha MPEANPUATHUIX
cepBuca B chepe BO3AYIIHOIO TPAHCIIOPTA.

Tema 20. Cuctemsbl ynpaBieHUsI YeTOBEUECKHUMH pECypcamMu Ha
IpEeNNPUITHSIX cepBHca B chepe BO3AYIIHOIO TPAHCIOPTA.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUTIIUHBI

Dx3ameH - 4 kypce (7 u 8 cemecTpsl), KypcoBas padoTta - 4 Kypc
(7 cemectp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIMHEBI

HanmenoBanne JUCITMITIINHBI

AJAIITUBHAA ®U3NYECKAA KVYJIBTYPA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Lenbto W3y4YEHUsI  JTUCUHUILTUHBI «AnantuBHAas

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

du3ndeckass KyabTypa» SBISETCS (QH3HMUECKOE BOCIUTAHHE
oOydaromuxcst ansi (GOPMUPOBAHUS HEOOXOIUMOTO YPOBHS

buznueckoi IIOrOTOBJIICHHOCTH 1o o0ecreyeHno
IIOJIHOLIEHHOU COLIMAJIBHOU u npodeccuoHaTbHON
JIESITCIIBHOCTH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 kype (1 u 2 cemectpsr), 2 Kypc (3 u 4 cemectpsl), 3 Kype (5 u
6 ceMecTphl)

HaumenoBanue vactu (6110Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JTUCIUIINHA

Yacts, hopMupyemas ydaCTHUKaMu 00pa30BaTeIbHBIX
OTHOLIEHUN
brnok 1. (OnekTuBHbBIE TUCIUIUIAHBI TTO (PU3UIECKOMN
KyJlbType U cnopTy) Aucuunanasl (MOIYIIH)

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

390 akameMuyeCcKUX 4acoB

Conepxanune JIACIUTLITAHBI.
OcHoBHbIE pa3iesbl (TEMBbI)

Tema 1. OOmiepa3BuBaroniye GU3NIECKUE yIPAKHEHHS.
Tema 2. O310poBUTENBHBIE PUTHEC-TEXHOIOTUU.
Tewma 3. lnnuBuyanpHas nporpaMmma 03/10pOBJIEHUS.

dopma IIPOMEKYTOUHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JVCHUTIIINHBI

3auer - 1 kypc (1 u 2 cemectpsl), 3auet - 2 kypc (3 u 4
CEMECTpBHI), 3a4eT - 3 Kypc (5 u 6 ceMecTpbl)




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaunmenoBanue JUCITUITIINHBI

OBIIED®U3NYECKAA U CITELIMAJIBHAA
OU3NMYECKAA ITOJAT'OTOBKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb MIPOrPaMMBbI
Cepauc B cdepe TpaHcropTa

(mpocuinb)

Kpanuukanmst BeITyCKHUKA bakanasp

®dopma 00yueHus 3aouHas

Lemsimu ocBoeHUS AucHUIUIHHBL «OO0medu3ndeckas u

creruanbHas buznyeckas MOATOTOBKA» SIBJISIIOTCSL:
¢u3nueckoe BOCIUTAHHE OOYYAIOUIMXCS Ui IOJAJICPKAHUS
JOJKHOTO ~ ypOBHS  (PU3WYECKOM  MOATOTOBJICHHOCTH 10

Llenu OCBOCHUS AUCITUTTUHBI . 9
00ecne4eHuno MOJTHOLIEHHOH COLIMAITbHON "
npoecCHOHANBbHOM  NeATeNbHOCTH; A (HOpMHUPOBAHUS
HaBBIKOB ~ MH(OPMALMOHHOTO  OOECHEYeHUs]  MPOIECCOB

BHYTPCHHHUX KOMMYHHKaHHﬁ.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTUINHA

1 kype (1 u 2 cemectpsr), 2 kypc (3 u 4 cemectpsl), 3 Kypc (5 u
6 ceMecTphl)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTITNHA

Yacts, hopMupyemas ydacCTHUKaMU 00pa3oBaTEIbHBIX
OTHOLLUEHUH
brnok 1. (OnekTuBHbIE TUCIUIUIAHBI TTO (PU3UIECKOIN
KyJIbType U ciopTy) JAucuurinasl (MOIYIIH)

Kommnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-7

TpyaoeMKOCTh NUCHUTIIMHBI

390 akameMuuyeCcKUX 4acoB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Pa3zButHe pu3nyeckux KauecTs.

Tema 2. ®opMUpOBaHHE U COBEPIIEHCTBOBAHUE MPUKIIATHBIX
JIBUTATENIbHBIX CITIOCOOHOCTEH.

Tema 3. OcHOBbl  OpraHuzauud U
CaMOCTOSITENIBHBIX ~ 3aHATHH, CaMOKOHTPOJb B
3aHATUH (PU3MYECKUMHU YIIPAKHEHUSIMH.

IPOBEICHUS
nporecce

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUIINHEI

3auer - 1 kypc (1 u 2 cemectpsl), 3auer - 2 kypc (3 u 4
CeMecTpbl), 3a4eT - 3 Kypc (5 u 6 cemecTpsl)




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

CIIOPTHMBHAA IIOAI'OTOBKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb MIPOrpaMMBbI
p porp Cepauc B cdepe TpaHcropTa

(mpocuinb)

KBanudukauys BeITyCKHUKA bakanasp

®dopma 00yueHus 3aouHas

HenssMmu  ocBoeHuss  aucuuiuiuabl  «CropTUBHAs

MOJATOTOBKa» SBIISIOTCSL: buznueckoe BOCIIUTaHHE
oOydaromuxcst A8  HOLJEpXKaHUS  JIOJDKHOTO  YPOBHS
buznueckoit MOJIFOTOBJIEHHOCTH 1o o0ecrneveHuno

[{enu ocBOEHUS JUCIUILIMHBI . - .
IIOJIHOLIEHHOM CoLMaIbHOU u npodeccnoHaIbHON
JESITEIIbHOCTH; TUTSE dbopMupoBaHUs HAaBBIKOB
MHGOPMALIMOHHOTO 00ecreueHust IPOLECCOB BHYTPEHHUX

KOMMYHHKaHHfI, B 4aCTu CHOpTHBHOﬁ IIOATOTOBKH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1 kype (1 u 2 cemectpsr), 2 kypc (3 u 4 cemectpsl), 3 Kypc (5 u
6 ceMecTphl)

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JTUCIUIINHA

Yacts, hopMupyemas ydaCTHUKaMU 00pa3oBaTEIbHBIX
OTHOLLUEHUN
brnok 1. (OnekTuBHbIE TUCIUTUIMHEI 10 (PU3HYECKON
KyJIbType U ciopTy) JAucuurinasl (MOIYIIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHS NUCHUITIINHBI

YK-7

TpyaoeMKOCTh NUCHUTIIMHBI

390 akameMuuYeCcKUX 4acoB

Conepxanue JIACIIUTLITAHBI.
OcHoBHbIE pa3iesbl (TEMBbI)

Tema 1. YckopeHHOE IEpeIBIKCHHE U JIETKAasl aTJIeTHKA.
Tema 2. CiopTUBHBIE U TIOJIBUKHBIE UTPHI.
Tewma 3. [Ipukiiannas ruMHacTHKa.

®dopma IIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

3auer - 1 kypc (1 u 2 cemectpsl), 3auet - 2 kypc (3 u 4
CEMECTpBHI), 3a4eT - 3 Kypc (5 u 6 ceMecTpbl)




AHHOTAILMS PABOYEN ITPOT'PAMMBI JIMCLIUTITMHEI

HaumenoBanue JUCITUITIINHBI

HAYYHO-UCCIIEJOBATEJIbCKAS PABOTA
OBYYAIOHUIEI'OCA

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HampaBnenHocTsb HPOTPaMMBI
Cepsuc B cdepe TpaHcmnopra
(mpocuinb)
KBanu¢ukanys BIIyCKHUKA bakanasp
dopma 00yueHUs 3aoyHas
Llenpto OCBOEHUS HAy4HO-HCCIENOBATEIBCKON PabOTHI
oOyuaromerocs ABJIETCS OBJIaJICHUE OaxanaBpamMu
KOMIUIEKCOM 3HaHMH 110 OpraHW3aluH, IIOCTAaHOBKE |
IPOBEICHUIO HAYYHO-HMCCIIEI0BATEIbCKON paboTsl,
Llenu OCBOCHUS AUCITUTUTUHBI N
METOJIOJIOTHEHl ~ HAaydyHOro  HCCIEAOBaHMA B 00JacTH

OpraHu3alliil CEPBUCHOTO OOCITYXHBaHHUS IAaCCAKUPOB Ha
OPEANPUATHSIX ~ BO3AYIIHOTO  TPAHCIOPTa,  HABBIKAMU
0o(OpMIICHHS U IPEICTABICHUS] HAYYHBIX paboT.

Cemectp (Kypc), B (Ha) KOTOPOM

2 kypc (4 cemectp), 3 kypc (5 u 6 cemectp), 4 kypc (7

W3YyYaeTCs TUCIUTINHA ceMecTp)
HanmenoBanue yactu (6J10Ka) Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHbIX
OIIOII BO, x koTOpOif OTHOCUTCS OTHOUIEHUI

IUCLIUILINHA

brox ®T/I. luctumimnel (MOayH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-6; I1K-1

TpyaoeMKOCTh AUCHUTIITHHBI

4 3agyeTHBIX equHnIe], 144 akageMuyecKux yaca

Conepxanue JIACIIUATIITAHEI.
OcHoBHbIE pa3iensl (TEMBbI)

Oran 1. Be1bop HarpaBieHU UCCIIEJOBaHUM.

Tema 1. Hayka u HayuHoe uccnegoBanue. Mctopus Hayku.
Tema 2. IloHsATUIHBIN annapat HayYHbIX HUCCIIEA0BaHUN.

Tema 3. MeTog0JI0rn4eCcKUi arnmapar HAy4YHOTO
UCCIJIEIOBAHMUS.

Tema 4. OCHOBHBIE HCCIIEN0BATEIBCKUE TOAXOABI.

Ortan 2. TeopeTHuueckre U SKCIEPUMEHTAIbHbBIE UCCIIEI0BAHUS.
Tema 5. Hayunas wuHdopManmuss ¥ HUCTOYHMKHM HAay4yHOU
MH(pOpMaLINH.

Tema 6. Opranuzanus Hay4HO-HUCCIIEJ0BATEIBCKON pabOTHI.
Tema 7. Hayuynas opranuzanus tpyaa.

Tema 8. Ocobennoctu paboTsl ¢ UHTepHET-pecypcami.

Tema 9. Oco6eHHOCTH pabOThl B HAYy4YHbIX OMOIMOTEKAX.

Tema 10. CocTaB u CTpyKTypa y4peKICHUN HAyKH.

Tema 11. Ocobennoctu HUP oOyuatomierocst mo TemaTHKe
OpraHu3alliil CEpBUCHOIO OOCTYXKMBAHUS Ha MPEeNNpUATUAX
TpPaHCIIOPTa, B TOM YHCJIE Ha MNPEANPUATHAX BO3IYIIHOTO
TpaHCIOPTA.

Oran 3. O0oOuieHne U OlLEHKa pe3yabTaTOB HCCIIEIOBaHUM,
BBIIYCK OTYETHOW Hay4YHO-TEXHUYECKOW JOKYMEHTAIIH.

Tema 12. [Ilepuoguueckue W3IaHUSA 1O OpPraHU3ALMU
CEpBHUCHOI0 OOCIYXKMBaHUS Ha MPEINPUITHAX TPAHCIOPTa, B
TOM YHCJIE HA IPEAIPUATHAX BO3AYIIHOIO TPAHCIOPTA.

Tema 13. OdopmieHue u TPENCTaBICHUE PE3YIHTATOB
HAy4YHOT'0 UCCIIEI0OBAHUS.




HaunmeHnoBanne JUCHMITINHEI

HAYYHO-UCCIIEJOBATEJIbCKA PABOTA
OBYYAIOHIIEI'OCA

Tema 14. Opranuzanus HUP oOydaromerocss mo rpantam u
KOHKYpCaM.

Tema 15. Meporpustust B HAy4HOM COOOIIIECTBE.

Tema 16. [locelienue BHEMIHETO MEPOIIPUSITHSL.

Otan 4. llpenbsiBaeHHe S3TanoOB HAY4YHO-HCCIIEAO0BATEIBCKOM
paboTHI.

Tema 17. CocraBineHue y4eOHO-METOAMYECKOTO KOMILIEKCA
nucuuriuael:  3seMeHToB  DOC  (KpoccBOpIibI, TECTOBbBIE
3aIaHus U T. 11.).

Tema 18. CocraBiieHne y4e0HO-METOIUYECKOTO KOMILIEKCA
JUCIHUIUIMHBL: MPAaKTUYECKUEe 3aJaHusl K [PaKTUYECKUM
3AHATHUSIM.

Tema 19. AHHOTalMs Ha HAYYHOE U3/IaHUE.

Tema 20. Aunotanus no BKP.

®opma IIPOMEKYTOYHOMN
aTTECTALlMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

3auet — 2 kypc (4 cemectp), 3auet — 3 kypce (5 u 6 cemectp),
3aueT — 4 kypc (7 cemecTp)




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

HPO(DECCI/IOHAHBIEO-OP‘IJ/IEHTI/IPOBAHHbeI
AHTJIMMCKHNU A3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa

(mpocuinb)

Kpanuukanmst BeITyCKHUKA bakanasp

®dopma 00yueHus 3aouHas

[emsitmu  ocBoeHust muciuiuiHbl «IIpodeccrnonanbHO-

OPUEHTHUPOBAHHBIN AHTJIMHACKUI A3BIK» SABJISIFOTCSA:
B3aUMOJICHICTBHE OOY4YalOUIMXCS HA AHIJIMICKOM  SI3bIKE,
BKJIIOYAIOLIEE TEOPETUYECKUE 3HAHUS M  MPAKTUYECKUE

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

HaBBIKM W YMEHHUSA B pPEHICHUU 3a/1ad MEXKIUYHOCTHOIO M
MEXKYJIBTYPHOTO B3aMMOJICHCTBYS, MPEo0JICHHE
COITMATBHBIX, STHUYECKUX KOH(PECCHOHAIBHBIX U KYJIbTYPHBIX
pazINuuil.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

2 kypc (4 cemectp), 3 Kypc (5 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

Yacte, hopMupyemasi yaaCTHUKaMH 00pa30BaTeIbHbBIX
OTHOLIEHUH
brox ®T/. lucuurmmuel (MOyn)

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-4; TTK-1

TpynoeMKOCTb TUCIUTIIINHBI

4 3agyeTHBIX equHnIel, 144 akageMuyeckux yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Corporate culture.

Tewma 2. Customer support.

Tema 3. Products and packaging.
Tema 4. Careers.

Tema 5. Making deals.

Tema 6. Company and community.
Tema 7. Mergers and acquisitions.
Tema 8. International trade.

®dopma IIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

3aueTt ¢ o1eHKoM — 2 Kypc (4 ceMecTp), 3a4eT ¢ OLIEHKOH — 3
Kypc (5 cemectp)




AHHOTAIlUM MPOTPaMM NMPAKTHK

AHHOTALIMA ITPOI' PAMMBI ITPAKTHUKA

HanmenoBanue npakTuku

YYEBHA (O3HAKOMMUMTEJIBHAS [TPAKTUKA)

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasineHHOCT,  IIpOrpamMMbl
(mpoduip)

Cepsuc B cepe TpaHcmnopra

KBanudukanus BbITyCKHUKA

bakanasp

®dopma 00yueHus

3aouHasn

Lens (11e1m) mpakTUKU

[lenpto  y4eOHOU  (03HAKOMHTEIBHOW  MPAKTHUKH)
SBISIETCSL  MOJyYCHUE  TEPBUYHBIX  MPO(ECCHOHANBHBIX
YMEHHIA U HABBIKOB 10 HAIIPABJICHUIO MOATOTOBKU «CepBHCY,
B KauecTBE CICIHMAINCTa CEpBHCAa B cdepe TpaHCIOopTa,
o0yueHre npPOPecCHOHATBHBIM IpPHEMaM, ONepalusiM |
crocobam, HEOOXOJMMBIM TSt HOCJICTYIOIIETO
(dbopmMupoBaHUs 3HAHWW, YMEHUH, HABBIKOB paboTHl B cdepe
cepBHuca.

MecTo B CTpYKTYype
00pa3oBaTenbHOI MPOrpaMMbl

O06s13aTenbHas 4acThb
bnok 2. [TpakTuka
1 xypce (2 cemectp)

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
MMPOXOKACHU A IMTPAKTUKHN

VK-1; VK-2; VK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1

pr,I[OGMKOCTB IIPAKTUKH

3 3aueTHBIe eAUHUIBI, 108 akageMUUeCcKUX 4acoB

ConepxaHue MPaKTUKHU.
OcHOBHBIE pa3elbl

Oran 1. [lonroroBUTENbHBII:

OpraHu3alMOHHbIE MEpOIPUATHS, CBSI3aHHbIE c
NPOXOXKJICHHEM Y4eOHON TpPaKTUKH, O3HAKOMIJICHHE C
HOPSAKOM IPOBEIEHUS TPAKTHUKH;

MPOXOXKJICHHE MHCTPYKTaXKa IO TeXHUKE 0€30T1acHOCTH;
MOCEIIEHUE CEePBHUCHBIX OpraHM3aluii TpaHCIOpTa B PaMKax
IKCKYpCHUH;

Oran 2. [Ipon3BOACTBEHHBII:

HauanbHas mpodeccuoHanbHas ajganTanmus Ha pabouem
Mmecte, (QOpMHpOBaHHE  OOLIEr0  MPEJICTaBIEHUS O
TEXHOJIOTUSIX CEpBHCA, B3aWMOJICHCTBHM C TOTPEOHTEIEM,
yCIIyT CEPBUCHOI OpraHu3alnuu TPaHCIopTa;

dopMHEpoBaHHE TEPBHYHBIX yMEHHH W HABBIKOB IIO
U3y4EHHIO METOJIOB IOMCKA, KPUTUYECKOTO aHaiu3a u
CUHTe3a MH(]OpMalMKU B Ipoliecce OOCIyKHBaHUS B cdepe
TpaHCHopTa; (OPMUPOBAHNE MEPBUYHBIX YMEHHUH M HaBBIKOB
M0 M3YYEHHUIO MEXaHN3Ma CHCTEMHOTO TTOAX0/I JIJIsl pEIIeHUs
MOCTAaBJIEHHBIX 3a/lay B Ipolecce OOCIyXHBaHUS B cdepe
TPAHCIIOPTA ¥ MeXaHW3Ma MPUMEHEHHUSI CHCTEMHOTO MOIX0/1a
JUIS ~ pEeUIeHUs  TOCTaBJIEHHBIX  3ajjad B IpolLecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

dopMHpoBaHHE TEPBUYHBIX YMEHHH U HaBBIKOB IO
M3YYEHHIO METOJOB ONpeAeTCHHus Kpyra 3agad B Ipolecce
oOciy’)kuBaHusi B cdepe TpaHCIOpTa, MeXaHHW3Ma BbIOOpa
ONTUMAIIGHBIX ~ CIOCOOOB  pENICHWsl 3a1ad, HWCXOAs W3
JICMCTBYIOIMX MTPABOBBIX HOPM, UIMEIOIIIUXCSl PECYPCOB U




HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMTEJIBHAS ITPAKTHUKA)

Copneprxanue MpaKTUKH.
OcHoBHBbIE pa3zieibl

OTpaHUYCHUH;

dbopMUpOBaHHE TICPBUYHBIX YMEHUH M HABBIKOB IIO
U3YYEHUIO METO/IOB OCYIIECTBIICHUS COLIMAJILHOTO
B3aMMO/JICHCTBUS U peAIM3aLIMU CBOEH POJIM B KOMAH/E;
dbopMupOBaHUE MEPBUYHBIX YMEHUIN U HABBIKOB 10 U3YYECHUIO
METOJ0B OCYILIECTBIEHUS EJI0BOM KOMMYHUKAlMU B YCTHOU
¥ TIUCBMEHHON (opMax B mporiecce oOCTyKUBaHUS B cdepe
TPaHCIOPTA;

dbopMupoBaHHE TEPBUYHBIX YMEHUH U HABBIKOB IIO
U3YYEHHIO  METOAOB  BOCHPHUATHS  MEXKKYJIbTYPHOTO
pa3HooOpa3usi oOIIecTBA B COLUHUAIBHO - HCTOPUYECKOM,
3THYECKOM U  (uiocockoM KOHTEKCTax B  Ipolecce
oOcinyxuBaHusi B cdepe TpaHCIOPTa M MEXaHHU3Ma HX
OPUMEHEHHS B TMpOIecce pemeHus] NPOU3BOJICTBEHHBIX
KOH()JIUKTOB,

(dbopMUPOBaHHE MEPBUYHBIX YMEHUHN U HABBIKOB 110 N3YYCHHIO
METOJIOB YNPaBICHUS CBOMM BpPEMEHEM, BBICTpAUBaHUS U
peanu3ali  TPAaeKTOPHH  CaMOpPa3BUTHS B  IIpoOIEcce
o0ciyuBaHus B chepe TPaHCIOPTa;

(dbopMUpPOBaHKE NMEPBUYHBIX YMEHUHN M HABBIKOB 110 U3YYCHHIO
METOJIOB ~ MOAJEPKKH  JIOJDKHOTO  YpOBHS  (pU3MUeCKOn
MOJATOTOBJICHHOCTH  JIsl ~ OOecmeueHus]  MOJIHOIEHHOU
COLIMANILHOMN U Mpo(decCHOHATBHON AesITeNFHOCTU B MpoIiecce
oOciry>xuBaHus B chepe TpaHCIIOPTa;

dbopMupOBaHUE MEPBUYHBIX YMEHUI U HABBIKOB M0 U3YYECHUIO
METOMOB CO3JaHUSl M TOAJCPKKH O€30MacHbIX YCIOBUI
JKUZHEJEATENIbHOCTH, B TOM YHCIE TPU BO3HHUKHOBEHUU
Yype3BbIYAITHBIX CUTYAIMI B Mpoliecce 00CIyXKUBaHUs B cepe
TPaAHCIIOPTA;

(dbopMUPOBaHHE MEPBUYHBIX YMEHUH U HABBIKOB 110 N3YYCHHIO
MeXaHU3Ma ONpeAeNeHUs MOTPEOHOCTH B TEXHOJIOIMYECKHX
HOBallMsIX M MHQPOPMAllMOHHOM obecrieyeHUM B cdepe
cepBuca B Ipolecce o0CIyKUBaHUs B chepe TpaHCIOPTa;
dbopMUpPOBaHHE TICPBHYHBIX YMEHUH H HABBIKOB IIO
U3y4EHHIO MeXaHM3Ma OmIpeeneHus Leiaed u  3ajgad
VIIpaBIeHUS CTPYKTYPHBIMHE TIOPA3ICTICHUSAME TPSIIPUITAN
chepsl cepBuUca B Tpollecce OOCTyXHBaHHS B cdepe
TpaHCopTa; (JOPMHUPOBAHKE MIEPBUYHBIX YMEHUU M HABBIKOB
M0 M3yYEHUIO0 OCHOBHBIX METOJOB U MPUEMOB TJIAHUPOBAHUS,
OpraHu3allii, MOTHUBAllMM W KOOPIUHALNW JIESTEILHOCTH

MpeANPUITHI (moapaznenenuii) cdepsl CEepBHCa,;
dbopMUpPOBaHWE TICPBHYHBIX YMEHUH H HABBIKOB IIO
U3YYEHUIO MeXaHu3Ma OCYIIIECTBICHUS KOHTPOJISt

JNEeSATeNIbHOCTH  MpeanpusaThuii  (monapasaeneHuii)  chepsl
cepBuca B Ipolecce 00CIyKUBaHUs B chepe TpaHCIOPTa;
(dbopMUpOBaHNE NMEPBUYHBIX YMEHUIN U HABBIKOB M0 U3YYEHUIO
MEXaHW3Ma OpraHM3allMM OLEHKM KauecTBa OKa3aHUsd
CEPBHUCHBIX YCIYI Ha OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUH B Ipolecce 00CIyXUBaHUS B cepe TPAHCIIOPTa;
chepe TpaHcHopTa,;




HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMTEJIBHAS ITPAKTHUKA)

ConepxaHue MPaKTUKHU.
OcHOBHBIE pa3/elbl

(bopMHpOBaHNE NEPBUYHBIX YMEHUH U HABBIKOB I10 U3YUCHHIO
MexaHu3Ma oOecreyeHus TpeOyeMoro KadecTBa IPOIECCOB
OKa3aHMsl yCIyr B COOTBETCTBUU C MEXIYHApOAHBIMU U
HAIIMOHAJFHBIMU CTaHJIAPTAMH B TIPOLIECCE OOCITY>KUBAHUS B
cdepe TpaHCHIOpTa,;

dopmMHupoBaHHE TEPBUYHBIX YMEHHH UM  HaBBIKOB IIO
U3y4EHHIO  METOAOB  OCYIIECTBIEHUS  MapKETHHIOBBIX
UCCIIC/IOBAaHUN PBIHKA YCIYr, MOTHBAIlMK TMOTpeOuTeneil u
KOHKYpEeHTOB B  Ipolecce oOCiIyXuBaHuUs B  cdepe
TpaHcnopTa; (GOpMUPOBAHHE TIEPBUYHBIX YMEHHI U HABBIKOB
[0 U3YyYEHMIO METOJOB HPOABMKEHMS U  IPOIAXKHU
CEPBHUCHOI0 NPOJYKTa, B TOM YMCJIE C IOMOUIbIO OH-JIAliH U
MHTEpPHET TEXHOJIOTUH B TOM YHCJE C ITOMOIIBIO OH-JIAalH U
MHTEPHET TEXHOJIOTHI B Mpolecce O0CTyKuBaHHS B cdepe
TpaHCHOPTa; (POPMUPOBAHHUE NIEPBUYHBIX YMEHHUI M HABBIKOB
1o U3YYEHHUIO MeXaHHU3Ma dbopmupoBaHus
CHeLHUaTU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOJYKTOB
U YCIIYT B TIpoliecce o0CcIyXKuBaHUs B cepe TPaHCIIOPTa,;
(dbopMHpOBaHUE NEPBUYHBIX YMEHUH U HABBIKOB I10 U3YYCHHIO
METOJIOB OIPENEICHUs], aHaJIn3a, OLEHKHU MPOU3BOJICTBEHHO-
HKOHOMHMUECKUX IIOKa3areslell B Ipolecce O0CTyKUBaHHS B
chepe TpancnopTa; (HOpPMUPOBAHHE TEPBUYHBIX YMEHUH W
HaBBIKOB I10 U3YYEHHMIO MEXaHHW3Ma MPUHATUS SKOHOMUYECKU
00OCHOBAaHHBIX YIPABJIEHYECKUX PpELICHUM B Mpoliecce
oOcnyxuBaHusi B cdepe TpaHcmopTa; (HOpMUPOBAHHE
NEPBUYHBIX YMEHUI W HaBBIKOB I10 H3YYEHHUIO MEXaHHU3Ma
o0ecrnieyeHuss 3KOHOMUYECKOH 3((PEKTUBHOCTH CEpBUCHOM
JESITeTbHOCTH TPEIIPUATHS B Tpolecce OOCITYKUBaHHS B
cdepe TpaHCHIOpTa,

(dbopMUpOBaHKE NTEPBUYHBIX YMEHUI U HABBIKOB 10 U3YYEHUIO
MEXaHM3Ma  OCYIIECTBIEHUS IIOMCKa ¥  IPUMEHEHHUs
HEO0OXOIUMOM HOPMAaTUBHO-TIPABOBOM JOKYMEHTAIMM st
JeSITeIbHOCTH B M30paHHON mnpodeccuoHambHOM chepe B
npoiiecce o0cITy>)KMBaHUS B chepe  TpaHCIOpTa;
(dbopMHpOBaHHE NEPBUYHBIX YMEHUIN U HABBIKOB IO U3YUCHHIO
MexaHHu3Ma o0ecreyeHus TOKyMEeHTO000poTa B COOTBETCTBUU
C HOPMAaTUBHBIMU TPeOOBAaHUAMM B Ipoliecce 00CTyKUBaHUs
B c(epe TpaHCIopTa;

dopMHpoBaHHE MEPBUYHBIX YMEHHH UM  HaBBIKOB 11O
W3YYEHHUIO MexaHHu3Ma coOMI0ACHUS TpeOoBaHUI
0e30macHOro OOCIIYy’)KMBaHUS, OXpaHbl TpyAa M TEXHUKHU
O0e3omacHOCTH B  TMporecce oOchmyxuBaHus B  cdepe
TPaHCIOPTA;

dbopMUpOBaHHE TIEPBUYHBIX YMEHUH U HaBBIKOB IO
IIPUMEHEHNIO KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOIMM B
CEPBHCHOM JIEITEIbHOCTH Ha TPAHCIIOPTE;

Oran 3. DOrtan 00pabOTKM M aHalM3a IOJyYEHHOU
uHboOpMaIUu:

ONpPENIENICHNE  OCHOBHBIX  HANpPAaBJIEHUN  AEATEIBHOCTU
CEpPBUCHOM OpraHM3aluy U €€ CTPYKTYPHBIX MOAPA3ACICHUN
(OTAENOB) MO OKAa3aHUIO YCIYT,




HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMTEJIBHAS ITPAKTHUKA)

CpaBHEHHE COJIepKaHUs nepeyHs OCHOBHBIX U
JIOTIOJIHUTEIIBHBIX  YCIIYI COOTBETCTBYIOLIEH CEpPBUCHON
OpraHu3aIy (C UX OMMCAHUEM);

cobop, o0OpaboTka W aHAIU3 HAYYHO — TEXHHUYECKOU
uHbOpMallUK B COOTBETCTBYIOLIEH CEPBUCHON OpraHu3aluu
TPAHCIOPTA;

3aIl0JIHEHHUE JHEBHUKA y4eOHOM MPAKTUKH;

aHanu3 U oOpaboTka MH(GOPMALUH, TOIYYSCHHOW B Mpolecce
y4eOHOM MPAKTUKU;

MOJITOTOBKA MHUCHMEHHOTO OTY€Ta O MPOXOXKICHUH ydeOHOU
MIPAKTUKH.

Ortan 4. ITOroBBIN ATAIT:

IIPEIOCTABJIEHUE OTYETHBIX JOKYMEHTOB;

3alUTa OTYETa O MPOXOKICHUH YUeOHOM MPAKTHKHU.

dopma MPOMEKYTOUHOU
aTTECTAIlMU 10 UTOraM
MPOXOXKACHUS TPAKTUKU

3aueT ¢ onieHKoi - 1 kypc (2 cemectp)




AHHOTALIUA ITPOI' PAMMEBI ITPAKTHUKHA

HanmenoBanue npakTuku

[MPOU3BOACTBEHHAA (CEPBUCHAA
I[TPAKTHKA)

Hanpanenune noarotoBku

43.03.01. CepBuc

HampaBneHHOCTH ~ IPOTpamMMBbI
(mpocuinb)

Cepsuc B cepe TpaHcmnopra

KBanudukanus BbITyCKHUKA

bakanasp

®dopma 00yueHus

3aouHasn

Lenp (1enn) npakTUKU

I{enbt0 TIPOM3BOJICTBEHHON (CEPBUCHOW TPAKTUKH)
ABIIeTCS TMpuoOpeTeHne NpohecCHOHATbHBIX YMEHUN U
ombiTa MPOo(ecCHOHANLHON JCSITENFHOCTH B  CEPBUCHOMN
OpraHu3aiuu Ha TpaHCIIOpTE, npuodpereHue
npo(ecCHOHANLHBIX  HABBIKOB, OBJIAJICHUE CEPBHCHBIMU
omepanmusiMd U TEXHOJOTHSIMHM, HEOOXOAUMBIMH st
(dhopMHUpOBaHMS YHUBEPCAIBHBIX, 00IIETPO(PECCHOHATIBHBIX U
po(hecCHOHANBHBIX KOMIIETCHIIUH.

MecTo B cTpyKTYpe
00pa30BaTeNbHOM POrpaMMbl

O0s13aTeNbHAS YacTh
bsok 2. IlpakTuka
2 xypc (4 cemectp)

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
IPOXOXKJICHUS IPAKTUKU

VK-1; YK-2; YK-3; YK-4; YK-5; VK-6; YK-7; YK-8; YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; IIK-1; I1K-2; ITK-3

TpynoeMKOCTb IPaKTUKHU

9 3a4eTHBIX €IUHUIL, 324 aKkaJeMHUYECKUX Jaca

Copnepxanue MIPAKTUKH.
OcHoBHBbIE pa3ienbl

Ortar 1. IloAroTOBUTENLHEBIN

IIPOBEJICHUE OpraHU3alMOHHOTO coOpaHust 1o
POU3BOICTBECHHOMU (CEPBUCHOI MPAKTHUKE);

IIPOXOKIAEHUE NHCTPYKTaXa 110 TEXHUKE O€30MacHOCTH;
MIPOBEICHUE SKCKYPCHUI IO CEPBUCHOMY HPEIIPUSATHUIO;

Ortan 2. [Ipon3BoACTBEHHBIN:

dbopMUpOBaHHE YMEHUI U HABBIKOB aHATTN3a
OPraHU3aALMOHHON CTPYKTYPbI COOTBETCTBYIOLIEH CEPBUCHOM
OpTraHM3aIiy, a TAKXKe CIeU(PUKN OKa3bIBAEMbIX YCIIYT B
KOHTaKTHOM 30HE CEPBUCHON OpraHM3allii Ha TPAHCIIOPTE, B
TOM YHCJI€ Ha BO31YIIIHOM TPAHCIIOPTE;

dbopMHUpOBaHHE YMEHHMH UM HABBIKOB 10 TNPUMEHEHHIO
METO/JIOB TIOMCKA, KPHUTHYECKOr0 aHajiu3a M CHUHTE3a
uHpopManuu B Tporecce oOciayxkuBaHUS B cdepe
TPAHCIOPTA; YMEHUM U HABBIKOB IO MPUMEHEHHIO MEXaHU3Ma
CUCTEMHOI'0 IMOJAXO0Ja JJIsl PELIEeHUs] MOCTaBICHHBIX 33/7a4 B
mporecce o0cnyXuBaHus B chepe TpaHCIOPTa U MEXaHU3Ma
MPUMEHEHUS  CHUCTEMHOTO  TOAXOoAa  JUIsl  pelIeHUus
MOCTaBIIEHHBIX 3aJ]a4 B Tpollecce OOCTyKHWBaHUA B cdepe
TPaHCIIOPTA;

(dbopMUpOBaHNE YMEHHI M HABBIKOB 110 MPUMEHEHUIO METO/IOB
ompejieNieHus Kpyra 3ajad B Ipolecce OOCTyKUBaHUS B
chepe TpaHCHOpTa, YMEHUH W HABBHIKOB MO MPUMEHEHHUIO
MeXaHH3Ma BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pelIeHUs 3aad,
UCXONl W3 JEUCTBYIOLIMX TMPABOBBIX HOPM, HMEIOIINXCA
PECYPCOB M OTPAHUYEHUN;

dbopMUpOBaHHE YMEHHMH U HABBHIKOB 10 MPUMEHEHHIO




HanmeHnoBanue npakTuku

TIPOV3BO/ICTBEHHA S (CEPBHCHA I
TIPAKTUKA)

METOJIOB OCYIIECTBIICHUSI COIIMAIILHOTO B3aUMOJCHCTBUS U
peanu3anuu CBOEH poJik B KOMAH/IE;

dbopMupOBaHHE YMEHHI U HABBIKOB 10 MPUMEHEHUIO METOJI0B
OCYILIECTBIICHUs JI€JIOBOM KOMMYHHUKAlMM B YCTHOW H
MMCbMEHHOW ¢opMax B Iporecce oOCIyXHBaHUS B cdepe
TPaHCIOPTA;

dbopMupoBaHHE YMEHHMH U HABBIKOB II0 MPUMEHEHHIO
METOZOB  BOCHPUATUS  MEXKYJIBTYPHOTO  pa3zHOoOpa3us
olmiecTBa B COLHUAIbHO - MCTOPUYECKOM, JTHUECKOM U
¢miocockoM KOHTEKCTaX B Tporecce OOCTy)KMBAaHUS B
cdepe TpaHCIOpTa U MEXaHU3MAa MX NMPUMEHEHHs B Mpoliecce
peIIeHUs TPOU3BOJICTBEHHBIX KOH(IUKTOB,;

dbopMUpOBaHNE YMEHHM 1 HABBIKOB 10 PUMEHEHUIO METO/I0B
yIpaBJIEHUSI CBOMUM BPEMEHEM, BBICTPAWBAHUS U PEATH3ANU
TPACKTOPUHU CaMOpa3BUTUSL B Mpolecce OOCTY)KUBaHUS B
chepe TpaHcmnopTa;

dbopMUpOBaHNE YMEHHI 1 HABBIKOB 110 IPUMEHEHHUIO METO/I0B
MOJIICPIKKH JIOJKHOTO YPOBHSA buznveckoit
MOJATOTOBJICHHOCTH A OOeCHe4eHUs  IMOJHOLEHHOU
COLMAIBHOM ¥ TIPO(EeCCHOHATBHOMN IS TeIBHOCTH B MPOIECCe
o0cyXuBaHUs B chpepe TPaHCIIOPTa;

(dbopMEpoBaHHE YMEHHI U HABBIKOB IO MPHUMEHEHHIO METO/I0B
CO3/1aHUA u MOJIICPKKU 0e30MacHbIX yCIIOBHI
KU3HEIEATEIIFHOCTH, B TOM YHCIE TPH BO3HUKHOBEHHHU
Ype3BBIYAHBIX CUTYAIMH B IIpoIiecce 00CIyKUBaHUS B cepe
TPAHCIOPTA;

dbopMupoBaHHE YMEHUN U HABBIKOB IO MPUMEHEHHUIO
MeXaHU3Ma ONpEeAENCHHS MOTPEOHOCTH B TEXHOJIOTHMYECKHX
HOBaLMAX M HH(OpManMOHHOM ofecrieueHMH B cdepe
cepBuca B IpoIiecce 00CTyKUBaHUS B cepe TPaHCIIOPTa,
dbopMUpOBaHHE YMEHMA U HABBHIKOB IO MPUMEHEHHIO
MeXaHU3Ma OINpeJAeiCHUs MeJeid © 3afad  yInpaBJICHUS
CTPYKTYPHBIMH  TIOJIpa3feNieHUsIMU  MPEANpUsATHil  chepsl
cepBuca B Tpolecce 00CIyX uBaHUs B cepe TpaHCHOPTa;
dbopMUpOBaHHE YMEHMA U HABBHIKOB IO MPUMEHEHHIO
OCHOBHBIX METOJIOB U TIPUEMOB TUIAHUPOBAHUS, OPTaHU3AIHH,
MOTHUBAIlMM M KOOPAMHALIUU JESTEIBHOCTH NPEIIPUITUN
(mompaznenenuit) cepsl ceppuca; GOpMUPOBAHHE YMEHUN U
HABBIKOB 10 TPUMEHEHUI0 MeEXaHHU3Ma OCYIIECTBICHUS
KOHTPOJISL JICATENILHOCTH TPEANPUATHNA  (TIOApa3IesICHHIi)
chepsl cepBuUca B Tpolecce OOCTyXHBaHHS B cdepe
TPaHCIIOPTA;

dbopMUpOBaHHEe YMEHUH U HABBIKOB 10 MPUMEHEHHUIO
MEXaHW3Ma OpraHW3allMd OICHKM KadyecTBAa OKa3aHWs
CEPBHCHBIX YCIYI Ha OCHOBE KIHMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTHI B TIpoliecce o0CTyKUBaHUs B chepe TpaHCIIOPTa,
dbopMUpOBaHHEe YMEHUH U HABBIKOB 10 MPUMEHEHHUIO
MexaHu3Ma oOecTieueHHsl TpeOyeMoro KaudecTBa IPOIIECCOB
OKa3aHUs YCIyr B COOTBETCTBUU C MEXKIyHAPOJIHBIMH U
HAIIMOHAJFHBIMU CTaHJIAPTAMH B TIPOIIECCe OOCITY)KUBAHUS B




HanmeHnoBanue npakTuku

TIPOV3BO/ICTBEHHA S (CEPBHCHA I
TIPAKTUKA)

cdepe TpaHCHIOpTa,

(dbopMHpOBaHHE YMEHHUI U HABBIKOB IO MPUMEHEHHIO METO/I0B
OCYILECTBJICHUS] ~MAapKETHHIOBBIX  HCCIIEIOBAaHUM  pBIHKA
yCIIyT, MOTUBALlMU NIOTPEeOUTENEN U KOHKYPEHTOB B IIPOLIECCE
obcimyxuBaHus B chepe TpaHCIopTa; GopMUpOBAHUE YMEHUM
U HaBBIKOB [0 IPUMEHEHUIO METOJO0B NPOABMKEHUS U
IPO/IaXH CEPBUCHOIO MPOAYKTA, B TOM YHCJIE C IOMOILBIO OH-
JailH 1 MHTEPHET TEXHOJOIHil B Ipolecce 00CIyKMBaHUs B
cdepe TpaHcnopTa; (HOpMUPOBAHME YMEHHH U HABBIKOB I10
IIPUMEHEHUIO MeXaHHu3Ma BbICTpauBaHUs
CHELMATU3UPOBAHHBIX KaHAJIOB CObITA CEPBUCHBIX IPOAYKTOB
U YCIIYT B TIpoliecce o0caykuBaHus B cepe TPaHCIIOPTa,
(dbopMHpOBaHNE YMEHHUH U HABBIKOB 10 IPUMEHEHHIO METO/I0B
ONpEENICHUsl,  aHajiu3a,  OLEHKUM  IPOU3BOJCTBEHHO-
HKOHOMHMUYECKUX TIOKa3aresnell B Ipolecce O0CTyKUBaHHS B
chepe TpancmopTa; (HOpMUPOBAHHE YMEHHH M HABBIKOB IO
OPUMEHEHUI0O ~ MeXaHu3Ma  IPUHATUS  SKOHOMHYECKU
00OCHOBAaHHBIX YIPABJIEHYECKUX PpELICHUM B Ipoliecce
oOciy>)xuBaHus B cepe TpaHCHopTa; (GOpMUPOBaAHUE YMEHUN
U HaBBIKOB MO0 TPHUMEHEHHIO MeEXaHU3Ma OOeCIeYCHUs
HKOHOMHUYECKOW 3((HEKTUBHOCTH CEPBUCHOIN JAEATEIHOCTH
OpednpusiTHs. B Tporecce OOCTyxXHBaHHA B  cdepe
TPAHCIOPTA;

¢bopMUpPOBaHHE YMEHUH U HABBIKOB IO I[PUMEHEHUIO
MEXaHU3Ma  OCYUIECTBIEHHMS IIOMCKAa U  NPUMEHEHUs
HE0OXOJUMOW HOPMAaTUBHO-IIPAaBOBON JOKYMEHTAIUM JJIs
JeSITeNbHOCTH B M30paHHO mnpodeccuoHanbHOM chepe B
npoiiecce o0cITy>)KMBaHUS B chepe TPAHCIIOPTA,
dbopMHpoBaHHE YMEHUH U HaBBIKOB 10 TNPUMEHEHUIO
MexaHHu3Ma o0ecrevyeHus TOKyMeHTOo000poTa B COOTBETCTBUU
C HOPMAaTUBHBIMU TPeOOBaHHUAMHU B Ipolecce 00CTyKUBaHUs
B c(epe TpaHCIopTa;

dbopMHpoBaHHE YMEHUH U HAaBBIKOB 10 TNPUMEHEHUIO
MexaHu3Ma  coOmrofeHuss ~ TpeboBaHWil  0€30MacHOro
00CITy’)KUBaHUs, OXPaHbl TPyJa U TEXHUKH OE30MaCHOCTH B
mpoiiecce 00CIyKuBaHusl B cepe TpPaHCIIopTa,;
dopMHpOoBaHHE YMEHUH U HaBBIKOB [0 TNPUMEHEHUIO
KJIINEHTOOPUEHTHUPOBAHHBIX ~ TEXHOJIOTMH B CEPBUCHOMU
JeSATEIbHOCTH Ha TpaHcHopTe; (OpMHpPOBaHHE YMEHUH H
HAaBBIKOB 10 NPUMEHEHHUIO MEXaHH3Ma pa3pabOTKHU CHUCTEMBI
KIMEHTCKUX  OTHOLIEHMM W  OpraHM3aluu  Ipolecca
oOcmy)kMBaHUsI TOTpeOUTENeli Ha OCHOBE MPUMEHEHUS
3aKOHOJATEIbHBIX aKTOB M IPAaBOBBIX HOPM B IIpoliecce
obcrmyxuBaHuss B cdepe TpaHCIOpTa C HCIOIH30BAHHEM
MHTEPHET-TEXHOJIOTUH;

dbopMUpOBaHNE YMEHHMHM U HABBIKOB MO MPUMEHEHHIO OCHOB
TEOPETUYECKMX  3HAHUM M TPAKTHUYECKUX  IPUEMOB
yhOpaBieHUs TMpoekTamMu B cdepe oOCIyKUBaHUS Ha
TpaHcnopTe; (pOpMHUPOBaHUE NMEPBUYHBIX YMEHHH U HAaBBIKOB
0  WM3YYEHUI0O  METOJOB  YIPAaBIEHUS  TYPUCTCKO-




HanmeHnoBanue npakTuku

TIPOV3BO/ICTBEHHA S (CEPBHCHA I
TIPAKTUKA)

PEKPEALlMOHHBIMA IIPOEKTaMH, METONOB IUIAHUPOBAaHUSA H
MOHMTOPHHIa JESATEIIBHOCTH CEPBUCHOM KOMIAHUM B
nporecce 00cIyKUBaHUA B cepe TpaHCIIOpTa,
dopMHupoBaHHE YMEHHM ¥ HABBIKOB 110 IPHUMEHEHHIO
MeXaHu3Ma BblOOpa MaTepHajIbHbIX PECYPCOB, 000PYAOBaHUS
JUI OCYIIECTBJIICHHUS IIporecca cepBuca; (hopMupoBaHHUe
YMEHMH ¥ HaBBIKOB 110 IPUMEHEHHUIO MEXaHU3Ma NPOBEACHHUS
[IEPETOBOPOB C KJIMEHTAMU [0 NPETEH3UOHHBIM CilydasM U
METOJbl ONPENEICHNUs NPUYUH BO3HMKHOBECHMS IPETCH3UM,
dopmMHupoBaHHE YMEHHM W HABBIKOB 110 IMPHUMEHEHHIO
METOAOB  Pa3pabOTKM M MCIOJb30BAaHHUSA  THUIIOBBIX
TEXHOJIOTUYECKUX MPOIECCOB, METOIbI (OPMHUPOBAHUSA H
BHEJPCHUs KOPIOPAaTUBHBIX CTAaHAAPTOB M PEIVIAMEHTOB
IPOIIECCOB OOCITY>KMBAaHHs TOTpeOHUTENeld Ha TpPaHCIOPTE;
dopMHpoBaHHE YMEHMH UM HABBIKOB I10 IPUMEHEHHIO
METOJIOB  pa3pabOTKM  KOMIUIEKCa  MEpPONpUATHH IO
COOJIIOJIEHHIO TPeOOBaHHUI NMPOU3BOJCTBEHHONW TUCLUIUIMHBL,
[0 COOJIIOJICHUIO IpaBWJI IO OXpaHe TpyAa U MOKapHOU
O0e3onmacHOCTH; (QOPMUPOBAHME YMEHMH U  CEPBUCHBIX
HaBbIKOB 10 MPUMEHEHHIO OCHOB JKOHOMHYECKOW U
(¢buHAHCOBONH TIPaMOTHOCTM M METOAMKH 3KOHOMUYECKOIO
000OCHOBAaHHS MPHUHATBHIX pElIeHWH, B TOM 4HCIE B
npodeCCHOHATIBHON JEesATEIbHOCTH B cdepe TpaHCHopTa B
paMKax peIIeHUs 3a/ad TMPOU3BOJICTBEHHOW (CEpBUCHOM
IPAaKTUKK); (GOPMHUPOBAHUE YMEHHUIl M CEPBHCHBIX HaBBIKOB
[0 TPUMEHEHUIO TOCYJAapCTBEHHOW AaHTHKOPPYNIIMOHHON
IIOJINTUKA U METOJUKU OLIEHKH CEPHE3HOCTH IOPOXKIAEMBIX
KOppymiuen mpoOjaeM | yrpo3 s CTaOWIBHOCTH U
0€30IacHOCTH COBPEMEHHOI0 001ecTBa B chepe TpaHcropTa
B paMKax pelIeHMs 3ajady MHPOM3BOICTBEHHOM (CEpBHCHOMN
NPaKTUKK); (GOPMHUPOBAHNE YMEHHUI M CEPBHCHBIX HaBBIKOB
[0 TNPUMEHEHUI0 MPUHLIUIOB pabOThl  COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHOJIOTMH B cdepe TpaHcopTa B
pamMKax peleHus 3ajad IPOU3BOJICTBEHHOW (CepBUCHOU
MIPAKTUKH);

Oran 3. Dran 00paboTkKM W aHaiaM3a IOJy4YE€HHOU
UH(pOPMAIHH:

paboTa ¢ JOKyMEHTaMH OpraHU3aI1H;

aHainM3 U obpaboTka MH(pOPMALUK, TIOJIYYEHHOW B mpolecce
MPOU3BOJICTBEHHOH (CEPBUCHOM MPAKTUKH);

coop, oOpaboTka ¥ aHaTUM3 HAyyHO - TEXHHYECKOU
uHbOpMallUi B COOTBETCTBYIOLIEH CEPBUCHOM OpraHu3alvu
Ha TPaHCIIOPTE, MOJIYYEHHOM B MPOLECCE MPOU3BOACTBEHHON
(CepBUCHO# MTPAKTHKM);

¢dopmHupoBaHHE yMEHUH UM HaBBIKOB IO  TOATOTOBKE
MUCBMEHHOTO  OTYeTa IO WTOraM IPOU3BOACTBEHHOU
(cepBUCHOI IPAKTHKN);

Oran 4. UToroseii srar:

COCTaBJieHME M  3alldTa oT4yeTa O  HPOXOXKACHUU
MIPOM3BOJICTBEHHOH (CEPBUCHON MPAKTUKH).




HanmeHnoBanue npakTuku

TIPOV3BO/ICTBEHHA S (CEPBHCHA I
TIPAKTUKA)

dopma MIPOMEKYTOYHOM
aTTecTaluu o UTOram
MPOXOXKACHUS TPAKTUKU

3aueT c oleHKoM — 2 Kypc (4 cemecTp)




AHHOTALIUA TTPOI' PAMMBI ITPAKTHUKIA

HanmenoBanue npakTuku

[MPOU3BOACTBEHHAA (OPI'AHM3ALIMOHHO-
YITPABJIEHYECKAS ITPAKTUKA)

Hanpanenune noarotoBku

43.03.01. CepBuc

HampaBneHHOCTH ~ IPOTpamMMBbI
(mpocuinb)

Cepsuc B cepe TpaHcmnopra

KBanudukanus BbITyCKHUKA

bakanasp

®dopma 00yueHus

3aouHasn

Lenp (1enn) npakTUKU

enbro MIPOU3BOJICTBEHHON (opranu3aiuoHHO-
yIpaBIEHYECKOH  MPAaKTHKH)  SBIAETCI  IpUOOpeTEHHE
POPECCHOHANIBHBIX YMEHHUM W ONbITa IPO(PECCHOHATBHON
JICSAITCIIBHOCTH B CEPBUCHOM OpraHM3allMM Ha TPaHCIOPTE,
npuoOpeTeHue MpPoPEeCCHOHAIBHBIX HABHIKOB, OBJIAJICHUE

OpraHU3aIMOHHO-YIPABIEHYECKUMHI TEXHOJIOTHSIMH,
HEOOXOMUMBIMH 1T (POPMUPOBAHUS  YHUBEPCAIBHBIX,
o0mmenpodecCuoOHATBHBIX u PO eCCHOHATBHBIX
KOMIIETCHIIU .

MecTo B CTpYKType
00pa3oBaTenbHOI MPOrpaMMbl

O06s13aTenbHas 4acThb
bnok 2. [TpakTuka
3 kypc (6 cemecTp)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
MMPOXOKACHUS IMPAKTUKHN

VK-1; YK-2; VK-3; YK-4; VK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; I[1K-4;
[1K-5; I1K-6

pr,I[OGMKOCTB IIPAKTUKH

9 3aueTHBIX €IMHULL, 324 akaJeMHYECKUX Yaca

Copepxanue MPaKTUKH.
OcHOBHBIE pa3elbl

Oran 1. [1oAroTOBUTEIBHBIN:

MpOBEJICHHE OpTraHU3aIMOHHOTO coOpaHus 1o
MPOU3BOACTBEHHOMN (opraHu3anMOHHO-YIIPaBIECHYECKOMN
[PaKTHKE);

MIPOXOKIEHUE NHCTPYKTaXa 110 TEXHUKE O€30MacHOCTH;
IIPOBEJEHHUE DKCKYPCHUH 110 IPEAIPUSATHIO;

O3HAKOMJICHHE O0OY4YaroluXcsi cO CcheuupuKkod yciayr u
TE€XHOJIOTUYECKUMHU poLeccaMu 00CITy’)KUBaHUS
noTpeduTeneil CepBUCHBIX OpraHu3alluii Ha TPaHCIOpPTE, B
TOM 4HcJe B cepe BO3AYIIHOTO TPAHCIOPTA.

Ortan 2. [Ipon3BOACTBEHHBIN:

(bopMHpOBaHNE HABBIKOB aHAJIN3a OPraHU3aMOHHON
CTPYKTYpPBI COOTBETCTBYIOIIEH CEPBUCHON OpraHU3aliy, a
TaKXe CHelM(PUKH OKa3bIBAEMBIX YCIYT B KOHTAKTHOW 30HE
CEpBHCHOM OpraHM3alMM Ha TPAHCIIOPTE, B TOM YHCJIE Ha
BO3yLTHOM TPAHCIIOPTE;

(GbopMHpOBaHNE HABBIKOB MO NMPUMEHEHHIO METO/OB IOUCKA,
KPUTUYECKOT'O aHaJIM3a M CHHTEe3a MH(pOpPMAIMM B Ipolecce
oOcinyxuBaHusi B cdepe TpaHCIOPTa; HABBIKOB IO
IIPUMEHEHHIO MEXaHN3Ma CUCTEMHOTO MOJAXO0a sl PEIIECHUs
MOCTABJICHHBIX 3a/1ad B TIpoliecce 0oOCIyXuBaHUS B chepe
TpPaHCIOPTAa U MEXaHU3Ma IPUMEHEHMSI CUCTEMHOIO MOAX0Aa
JUIsL  pelleHHs  IOCTAaBJIEHHBIX  3aJad B  Ipolecce
oOciy>kxuBaHus B chepe TpaHCIOPTa;

dbopMUpOBaHHE HABBIKOB IO NPUMEHEHHIO  METO/0B
OlpesieieHusl Kpyra 3ajad B Ipolecce OOCITyXUBaHHS B




HanmeHnoBanue npakTuku

IMTPOU3BOJCTBEHHAA (OPTAHU3AILIMMOHHO-
VITPABJIEHYECKAS ITTPAKTHKA)

chepe TpaHCIIOpTa, HABBIKOB IO MPUMEHEHUIO MEXaHH3Ma
BbIOOpa ONTUMAIBHBIX CIIOCOOOB pEIICHHs 33134, UCXO/ U3
JCHCTBYIOIINX TIPABOBBIX HOPM, HMEIONIMXCS PECypCOB H
OTpaHUYECHU;

dbopMHpOBaHHE HABBIKOB 10 MPHUMEHEHHIO  METOJIOB
OCYILIECTBIICHHS COLIMAJIBHOTO B3aUMO/JICHCTBUS u
peanu3alyy CBOCH POk B KOMaH/IC;

dopMHpOBaHHE HABBHIKOB IO NPUMEHEHHIO  METOJOB
OCYILIECTBIICHHSI JICIOBOM KOMMYHHUKAllMK B YCTHOW U
NUCHbMEHHOW (opMax B mporecce OOCIyKHMBaHUS B cdepe
TPaHCIIOPTA;

¢dopMHpoBaHHE HABBIKOB MO IMPHUMEHEHHIO  METO/0B
BOCIIPHSITHS MEKKYJIBTYPHOTO pa3HOOOpa3usi 00IecTBa B
COLMAIIBHO - HUCTOPUYECKOM, 3THYECKOM M (umocodckom
KOHTEKCTaxX B Ipoliecce 00CIyKUBaHus B cepe TpaHCIopTa
M MeXaHW3Ma UX TPUMEHEHHUS B TMPOLECCe PEHICHUs
MIPOM3BOJICTBEHHBIX KOH(IUKTOB;

dopMHpOBaHHE HAaBBIKOB IO TPUMEHEHHIO  METOJOB
yIIpaBJICHUS] CBOMM BPEMEHEM, BHICTPAUBAHUS U PeaH3alliU
TPAGKTOPUU CAaMOPA3BUTHUSI B TIpoIecce OOCITYKMBAaHHUSA B
cdepe TpaHCIOpTa;

dbopMHEpOoBaHHE HABBHIKOB 10 TPUMEHEHHIO  METOJOB
MOJIICPIKKH JIOJKHOTO YPOBHS buznveckoi
MNOJATOTOBJICHHOCTH  JUIsi ~ OOecredeHwst  MOJHOLIEHHON
COLIMAIBHOM ¥ TIPO(PECCUOHATIBHOMN JESITEIBHOCTH B MPOIECCE
oOciy>xuBaHus B c(hepe TpaHCIIOPTa;

(dbopMHpOBaHUE HABBIKOB 110 TPUMEHEHHIO METOIOB CO3IaHUs
U TIOJICP)KKH O€30TacHBIX YCIIOBHU JKU3HEACATEIILHOCTH, B
TOM 4YHCJI€ TP BO3HHKHOBEHUH YPE3BBIYANHBIX CHUTyallUd B
mpoiiecce 00CIyKuBaHusl B cepe TPaHCIIoPTa,;
(dbopMHpOBaHHE HABBIKOB IO MPHUMEHEHHIO MeXaHU3Ma
OTIpeNieNIeHus] TIOTPEOHOCTH B TEXHOJIOTUYECKHUX HOBALUAX U
uH(popMalnoHHOM obecreueHnu B cpepe cepBuca B mpoiiecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

¢dbopMHpOBaHHE HABBIKOB MO TPUMEHEHUIO MeXaHH3Ma
OTpeneNieHusl IeNiell W 3amad yNnpaBlIEHUS CTPYKTYPHBIMHU
NOJpa3/IeIeHUsIMHI MTPEANPUATHI cephl cepBuca B Ipolecce
oOcnyxuBaHusi B cdepe TpaHcnopTa; (OpMUPOBaHUE
HaBBIKOB 10 NPUMEHEHHIO OCHOBHBIX METOJOB U INPHEMOB
TUTAHUPOBAHMSI, OPTaHW3alMU, MOTHUBAIMA M KOOPIMHALIUU
JEeSATeNbHOCTH  IpeAnpusaTuil  (mojpasneneHuit)  chepbl
cepBuca; (QOpPMHpPOBaHWE HABBIKOB 10 TNPUMEHEHUIO
MEXaHU3Ma  OCYIIECTBJICHUS  KOHTPOJII  JIEATENIbHOCTH
npeanpusITHi (MmoapasaeneHuii) chepsl cepBruca B MpoIecce
oOciy>kxuBaHus B chepe TpaHCIOPTa;

dbopMHpOBaHWE HABBHIKOB 10 MPHUMEHEHHIO MeXaHW3Ma
OpraHu3allii OLEHKH KauecTBa OKa3aHMsS CEPBHCHBIX YCIYyT
Ha OCHOBE KIMEHTOOPHUCHTHPOBAHHBIX TEXHOJIOTHH B
nporecce  obciayxuBaHus B chepe  TpaHCHoprTa;
dbopMHEpOBaHWE HABBHIKOB 110 MPHMEHEHHIO MeXaHW3Ma




HanmeHnoBanue npakTuku

IMTPOU3BOJCTBEHHAA (OPTAHU3AILIMMOHHO-
VITPABJIEHYECKAS ITTPAKTHKA)

o0ecrieyeHuss TpeOyeMOro KadecTBa IIPOLECCOB OKa3aHUs
yCIyr B COOTBETCTBMM  C  MEXAYHAPOJIHBIMH U
HallMOHAJIBHBIMU CTaHJAPTaMM B IIpoOLECCe OOCTYKUBaHUS B
cdepe TpaHCTIopTa;

(GopMHpOBaHHE  HABBIKOB II0 TPUMEHEHUIO  METO/O0B
OCYILIECTBIICHUS] MAapKETHHIOBBIX  HCCIICAOBAHUH  pBIHKA
yCIIyT, MOTUBALMM NOTpeOUTENEeH U KOHKYPEHTOB B IpolLiecce
oOcimyxxuBanusi B cdepe TpaHcmopra, (HopMupoBaHHE
HaBBIKOB 10 IPUMEHEHHIO METOJI0B MPOJBUKEHUS U MPOJIAXKU
CEpBUCHOTO NMPOJYKTa, B TOM YHCJIE C MMOMOIIBIO OH-JTalH U
MHTEpPHET TEXHOJIOTMH B Ipolecce oOciaykuBaHUsd B cdepe
TpaHcnopTa; (OPMHPOBAHME HABBIKOB [0 IPUMEHEHHUIO
MEXaHU3Ma BBICTPAUBAHMS CIEHUATU3UPOBAHHBIX KaHAJIOB
cObITa CEepBUCHBIX TMPOAYKTOB W YyCIyr B Ipolecce
oOciy>)xuBaHus B chepe TpaHCIOPTa;

dopMHpOBaHHE HAaBBHIKOB IO TPUMEHEHUIO  METOJOB
ONpeNeNieHus,  aHajiu3a,  OLEHKM  IPOU3BOACTBEHHO-
HKOHOMHMYECKUX TIOKa3aTeleil B Ipolecce OOCTy)KUBAHHS B
cdepe TpaHcnopra;, GOPMUPOBAHNE HABBIKOB 110 IPUMEHEHUIO
MEXaHU3Ma  TPUHATHS  SKOHOMHYECKH  OOOCHOBaHHBIX
yIpaBJIEHYECKUX pEIIEHuH B Ipolecce OOCIyXHBaHUS B
cdepe TpaHcnopra, GOPMHPOBAHNE HABBIKOB 110 IPUMEHEHUIO
MeXaHu3Ma o0ecreyeHus 3KOHOMHUYECKOH 3(deKkTuBHOCTH
CepBUCHOW  JEATENBHOCTH  NPEANPUSATHS B  IpoIlecce
oOciy>)kxuBaHus B chepe TpaHCIOPTa;

dopMHpOBaHHE HABBIKOB 110 MPUMEHEHHIO MeXaHU3Ma
OCYILECTBJICHUs] TIOMCKa W NPUMEHEHUs HeoOXOIuMOMn
HOPMATHUBHO-TIPABOBOM JOKYMEHTAIIMH ISl JESITEIbHOCTH B
u3bpaHHoi  mpodeccuoHanbHOM  chepe B mporecce
oOcnyxuBaHuss B cdepe TpaHCHopTa; (OPMUPOBAHUE
HaBBIKOB MO0 TNPUMEHEHUI0 MeXaHu3Ma oOecredyeHus
JOKYMEHTOO0OpOTa B COOTBETCTBHM C HOPMAaTHBHBIMHU
TpeOOBaHUSAMH B Impolecce oOciayxuBaHus B  chepe
TPaHCIIOPTA;

(dbopMHpOBaHHE HABBIKOB IO MPHUMEHEHHIO MeXaHU3Ma
cobmonennst TpeOoBaHUN  0€30MacCHOTO  OOCITYKHUBaHUS,
OXpaHbl TpyAa M TEXHHUKH O€30MacCHOCTH B IMpolecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

(dbopMHpOBaHNE YMEHUH U HABBIKOB 110 W3YYEHUIO MEXaHHU3Ma
dbopmupoBaHUs LIeTeH U 3a7a4 JeTEILHOCTH MOApa3ieIeHul
CepBUCHON  JIEATEIBHOCTH MpennpusaTus; (HopMUpOBaHHE
YMEHWH ¥ HAaBBIKOB 110 W3yYCHHIO METOJIOB BBIOOpA
OpPraHU3alMOHHBIX PelIeHUH 171 (GOpPMUPOBAHHS CEPBUCHOM
CHUCTEMBI OOCITY)XMBAHHS C HCIIOJIb30BaHUEM METO/IOB
OpraHu3alluy ¥ YIPaBJICHUS UMYIIECTBEHHBIM a3pONOPTOBBIM
KOMILJIEKCOM,;

(dbopMHpOBaHHE YMEHUH U HABBIKOB IO M3YyYEHHUIO METO/0B
pa3pabOTKM KOMIUIEKCA MEPONPHUATHH TI0 OpTraHU3allHH,
IUIAHUPOBAHUIO M MOHMTOPUHTY JESTEIbHOCTH CEpBUCHOM
KOMIIAaHUM ¥ 00BEKTOB aBUAIIMOHHON HHPPACTPYKTYPHI,




HanmeHnoBanue npakTuku

IMTPOU3BOJCTBEHHAA (OPTAHU3AILIMMOHHO-
VITPABJIEHYECKAS ITTPAKTHKA)

dbopMUpOBaHHE YMEHHM M HaBBIKOB IO M3YyYEHHUIO METO/OB
coopa akTyalbHON wuH(MOpMAaNKUKU OO0 YAOBICTBOPEHHOCTH
KJIMEHTOB B LIEJISIX OPTaHU3AlUU U MTPOBEICHUS SKCIIEPTU3HI U
JMarHOCTUKU 00BEKTOB IPEaIPUSTHHA CepBuCa;
dbopMupOBaHUE YMEHHMM M HaBBIKOB MO HM3YYCHHUIO METOJIOB
orpeneneHuss mokaszareneil 3(pPEeKTUBHOCTH AEATEIBHOCTH
CTPYKTYpHOTO TOJpa3felieHus] MpeanpusTHii cepBuca B
paMKax  TpPAHCIIOPTHOIO  KOMIUIEKCa B IpoOLEcce
00CITy)KMBaHUS;

dopmMHupoBaHHE YMEHHM W HABBIKOB 110 IMPHUMEHEHHIO
WHTEPHET-TIPO/IBIKEHUS CEPBUCHBIX YCIyr OpraHu3anui
cdephl cepBrca Ha TPAHCIIOPTE B YCIOBHSX B3aUMOCHCTBUS
C MOTPeOUTENIMH, OpraHU3alMel mporecca 00CTyKUBAHUS
noTpeOuTeNneii Ha OCHOBE NPUMEHEHHS 3aKOHOAATEIBHBIX
AKTOB U MPABOBBIX HOPM;

dopmupoBaHHE  yMEHHH W HAaBBIKOB  CEPBHCHOTO
oOcinyxuBaHuss (B TOM  4YHMCI€  KOHCYJIbTUPOBaHUS
noTpeduTeneit), NpuodpeTeHrne U pa3BUTHE HABBIKOB pPabOTHI
B KOHTaKkTHOM 30HE C TMOTpeOHTeNneM, OpraHu3aluu
KOHTAaKTHOM 30HBI CEPBHCHOM OpraHM3aluu TpPAHCIIOPTAa,
HaJTa)KUBaHUE B3aMMOJICHCTBHS c KITUEHTaMH
(ToTpeduTeNsIMH) B TIPOIIECCe 00CITYKUBAHNUS,
dbopMupoBaHHEe YMEHUN W HaBBIKOB OOecleueHus: u
BHE/IPEHHUS KOPIIOPATUBHBIX CTAaHAAPTOB W PETJIAMEHTOB
MPOLIECCOB OOCIY:KUBaHUSI TOTPEOUTENE U COOTBETCTBUS
CTaHJapTaM KauecTBa.

Oran 3. DOrtan 00pabOTKM W aHauu3a [OJY4YEHHOH

uHpOpMalUu:
paboTa ¢ TOKyMEeHTaMH OpraHu3aluH;
coop, oOpaboTka ¥ aHaIM3 HAYYHO - TEXHUYECKOU

UHQOPMAIMK B COOTBETCTBYIOIIEH CEPBHUCHOW OpraHM3aluu
Ha TPaHCIIOpPTE, MOJYYEHHOM B Mpoliecce MPOU3BOACTBEHHON
(opraHM3aIMOHHO-YIIPABICHYECKOM MPAKTUKH);
¢bopMUpOBaHHE YMEHUH U HAaBBIKOB 10 IOATOTOBKE
IMCBMEHHOIO  OTY€Ta [0 MTOraM IPOU3BOACTBEHHOMU
(opraHU3aIMOHHO-YITPABICHYCCKON MPAKTUKH);

3all0JIHEHUE JHEBHHUKA I10 BBIIOJHEHHUIO INPOU3BOICTBEHHON
MIPAKTUKU (OpraHMU3allMOHHO-YIIPABICHUYECKON PAKTUKH).
Otan 4. ITOroBbIN STl

IIPEIOCTABIIEHNE OTYETHBIX JOKYMEHTOB;

COCTaBJieHME M  3allUTa oOTYeTa O  MPOXOXKACHUU
IIPOU3BOJICTBEHHOM IIPAKTUKU (opranu3anroHHO-
yIpaBJIe€HYECKON MPAKTUKN).

dopma IIPOMEKYTOYHOU
aTTecTaluuu o HATOram
IIPOXO0XKICHHUSI IPAKTUKU

3auer ¢ oneHKoi — 3 Kypc (6 cemecTp)




AHHOTALIUA ITPOI' PAMMEBI ITPAKTHUKHA

HanmenoBanue npakTuku

[MPOM3BOACTBEHHAA (ITPEAJUIIVIOMHASA
[TPAKTHUKA)

Hanpasnenue noarotoBku

43.03.01 CepBuc

HanpasnenHocts IIPOrPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuinb)
KBanuduxanys BbITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
ensamu IIPOU3BOJCTBEHHOMN (mpenaunIoMHOR

Lens (tenn) mpakTUKU

NPAKTHKH) SBJISTIOTCSL:

1 3akperuieHne u pa3BUTHE MPO(HECCHOHATBHBIX YMEHUH U
OmbITa TMPO(ECCHOHAILHOW JEATEITPHOCTH B CEPBUCHOW H
OpraHu3alMOHHO-YITPABIEHYECKOM JeSITebHOCTH Ha
TPAaHCHIOPTE, 3aKpeIyIeHHe TNPOQPECCHOHATBHBIX HAaBBIKOB,
MPHOOpPETEHUE U 3aKpeIUicHHEe MPO(HEeCCHOHABHBIX YMCHUH U
OIbITa B IPUMEHEHHUH TTOJIXO0JIOB, TEXHOJIOTHAX, HEOOXOIUMBIX

JUTSt dbopMupoBaHUs VHHUBEPCATbHBIX,
obmmenpodecCuoOHATBHBIX u PO eCCHOHATBHBIX
KOMIIETECHIINH,

2 COop wmarepuasia ANl HANHUCaHUS  BBITYCKHOM

KBaJIM(DUKALIMOHHOM pabOThl.

Mecto B CTPYKTYpE
00pa3oBaTenbHOI MPOrpaMMbl

O0s3aTenbHast 4acTh
brnoxk 2. ITpakTuka
5 kypc (9 cemectp)

Komnerennmn  oOyuaromierocs,
dopmupyemMbie B pe3yibTare
OCBOCHMUS IMMPAKTUKHN

VK-1; YK-2; YK-3; VK-4; YK-5; YK-6; YK-7; YK-8; OIIK-1,
OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1; IIK-
2; IIK-3; T1K-4; T1K-5; TIK-6

pr,I[OGMKOCTB IIPAKTUKH

9 3aueTHBIX eaNHUIL, 324 akaZeMHYECKUX Yaca

Conepxanue
OcHoBHBIE pa3iesbl

IIPaKTUKHU.

Oran 1. [loAroToBUTENbHBIN:

IpOBE/IeHUE OpraHU3aIOHHOTO coOpaHus
MPOM3BOICTBCHHOM (TIPETUIIIOMHON MPAKTUKE);
POXOXKJICHHE HHCTPYKTaXKa IO TEXHUKE 0€30IacHOCTH;
0030p nuTEpaTypsl O (PU3NYECKOW TMOATOTOBJICHHOCTH U
TEXHOJIOTUSIM BeJIEHHUs 3/0pOBOro 00pa3a >XKU3HU C LENbIO
CaMOCOXPaHUTEIHHOTO MOBEJICHHSI B CEPBUCHOW OpraHU3aIHU
Ha TPAHCIIOPTE;

Ortan 2. [Ipon3BoACTBEHHBIN:

3aKperieHue u pa3BuUTHE HAaBBIKOB IPUHSTHS
OpraHU3aIlMOHHO-YIIPABIIEHYECKUX PEIICHHH B  Ipolecce
pa3paboTKu XapaKTePUCTUKHU M aHalIN3a CTPYKTYPbl CEpPBUCHOM
OpraHu3aIly Ha TPAHCIIOPTE U 0OCOOCHHOCTEN e€ padoTHI,
3aKperyieHHe U Pa3BUTUE MPAKTUYECKUX YMEHUH U HaBBHIKOB
XapaKTEPUCTHKH U aHATIN3a CTPYKTYPBI CEPBUCHON
OpTraHU3aIy Ha TPAHCIIOPTE, B TOM YHCIIE Ha BO3IYIIIHOM
TPAHCIIOPTE W OCOOEHHOCTH €€ pabOTHI;

3aKpeIyIeHHe U Pa3BUTHE MPAKTUYECKUX YMEHHUI 1 HaBBIKOB TIO
NPUMEHEHHI0O METOJIOB TMOMCKA, KPUTHUYECKOTO aHaIHW3a W
CHHTe3a HMH(OpMaluu B Ipolecce oOCTyXUBaHHUS B cdepe
TPAHCIIOPTA; 3aKPEIUICHHE U PAa3BUTHE NMPAKTUICCKUX yMEHHUH
Y HaBBIKOB M0 MPUMEHEHHI0 MEXaHM3Ma CUCTEMHOr0 MOJX0/a

1o




HanmeHnoBanue nmpakTuku

TIPOM3BOICTBEHHASI (ITPEJIUIIJIOMHAS
TIPAKTUKA)

JUTSL pELIeHUsI IOCTaBJICHHBIX 3a/1a4 B MPOLIECCe OOCTYKUBAHUS
B cepe TpaHCHIOpPTa M MEXaHW3Ma MPUMEHEHHSI CHCTEMHOTO
MOJAXO0Ja JJis pEelIeHUs IOCTaBICHHBIX 3aJad B Ipolecce
oOciy>xuBaHus B chepe TpaHCIOPTa;

3aKpeIyIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
IIPUMEHEHHUIO METOJIOB OIPENEIEHUs Kpyra 3a/1ad B Ipolecce
oOcinyxuBaHusi B cepe  TpaHCHOpPTa,  3aKperieHUue
MPaKTUYECKUX YMEHUN U HABBIKOB 110 MPUMEHEHUIO MEXaHU3Ma
BbIOOpa ONTUMANbHBIX CHOCOOOB pElICHUs 3ajad, UCXOIs U3
JICUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIMXCS PECypCcoB U
OrpaHUYCHUM;

3aKpEIUICHUE U PAa3BUTUE IPAKTUYECKUX YMEHUIN U HABBIKOB IO
NPUMEHEHUI0O  METOJIOB  OCYIIECTBICHHUS  COLIMAJILHOTO
B3aMMO/JICHCTBUS U peAIM3aLMU CBOEH POJIM B KOMAH/E;
3aKperyieHHE U pa3BUTHE MPAKTUYECKUX YMEHUHN U HABBIKOB 10
MIPUMEHEHHUIO METO/IOB OCYIIECTBICHUS JIEJI0BOM
KOMMYHHKAIIMM B YCTHOW M MUCbMEHHON (hopmax B Ipolecce
oOciry>xuBaHus B chepe TpaHCIOPTa;

3aKpeIyIeHHe U Pa3BUTUE MPAKTUYECKUX YMEHHUI 1 HaBBIKOB IO
MPUMEHEHUIO  METOJOB  BOCIPHUATHS  MEXKYJIbTYPHOTO
pazHooOpa3usi o00mecTBa B COLUUAIBHO - HCTOPUUYECKOM,
ITHYECKOM H  (GWIOCOPCKOM KOHTEKCTaX B  IpOLEcce
oOcnyxuBaHusi B cdepe TpaHCIOpTa W MeXaHU3Ma UX
MPUMEHEHUST B TPOIECCe PEeHIeHUs IPOU3BOJICTBEHHBIX
KOH()JIUKTOB,

3aKpEIUICHUE U Pa3BUTHE MPAKTUUCCKUX YMEHUN U HABBIKOB T10
NPUMEHEHUI0O METOJIOB  YIPaBJIICHHS CBOHM  BpPEMEHEM,
BBICTPAMBAaHUs W peaju3allid TPACKTOPUU CaMOPA3BUTHUS B
mpolecce o0cIykuBaHus B chepe TpaHCIOPTA,

3aKpEIUICHUE U Pa3BUTHE MPAKTUYCCKUX YMEHUHN U HABBIKOB T10
MPUMEHEHUIO METOJOB  MOJAEPKKH  JOHDKHOTO  YPOBHS
buznIecKoit MOJIFOTOBJIEHHOCTH JUISt o0ecnieueHus
IIOJIHOLIEHHOU COLIMAJIbHOU 51 npodeccuoHaIbHON
JIeATETLHOCTH B TIpoliecce 00CIyKUBaHUS B Cpepe TPaHCIIOPTa,
3aKpEIUIeHHE U Pa3BUTHE MPAKTUUECKUX YMEHUHN U HABBIKOB IO
MPUMEHEHUIO METOJOB CO3JaHHUS U TOJIACPKKH O€30MacHBIX
YCIOBHM  KU3HENEATEIbHOCTH, B TOM  YHCIE  TpHU
BO3HMKHOBEHHM  YpE3BBIYAMHBIX CHUTyallud B  MpoLecce
oOciyxuBaHus B chepe TPaHCIIOPTa;

3aKpEIUICHHE U Pa3BUTHE MPAKTUICCKUX YMEHUN U HABBIKOB T10
NPUMEHEHUI0O MEXaHHW3Ma OMpeeNieHHus TMOTPeOHOCTH B
TEXHOJIOTHYECKUX HOBAITHSX " “H(pOpPMAITMOHHOM
obecrieueHnu B cepe cepBrca B MpoIecce OOCITyKUBaHHS B
chepe TpaHcopTa,;

3aKpEIUICHHE U Pa3BUTUE MIPAKTUYECKUX YMEHUI U HABBIKOB IO
NPUMEHEHHUIO MeXaHH3Ma OIpeAeNeHus 1ened u  3axady
YOPaBJICHUS CTPYKTYPHBIMU MOJIpa3JeACHUSIMUA MPEINPUATUN
chepel cepBuca B Tpolecce oOcTyXuBaHUA B cdepe
TPAHCIOPTA; 3aKPEIJICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUMN
Y HaBBIKOB IO MPUMEHEHHIO OCHOBHBIX METOJIOB U TPHEMOB




HanmeHnoBanue nmpakTuku

TIPOM3BOICTBEHHASI (ITPEJIUIIJIOMHAS
TIPAKTUKA)

IUTAHUPOBAHMSI, OPTraHU3AIlMH, MOTHUBAIMM W KOOPIWHAIIMU
NESTEIIbHOCTH ~ TPEANPUSTHN  (moapasaeneHuil)  cdepbl
CepBHUCa; 3aKPCIUICHHE M Pa3BUTHE NMPAKTHUYECKUX YMEHHU U
HABBIKOB [0 TPUMEHEHUI0O MEXaHW3Ma OCYIIECTBICHHUS
KOHTPOJISL  JICATENBHOCTH MPEIIpUATHA  (ITOJpa3IeeHui)
chepsl cepBuca B Tporecce oOCTy)uBaHUS B cdepe
TPaHCIIOPTA;

3aKpEIJICHUE W PAa3BUTHE MPAKTUYCCKUX YMEHUN U HABBIKOB IO
NPUMEHCHHI0O MEXaHHW3Ma OpraHW3allid OIEHKH KadecTBa
OKa3aHUS CEpPBUCHBIX yCayr Ha OCHOBE
KJIMCHTOOPUECHTHPOBAHHBIX  TEXHOJIOTUH B Tporecce
oOcyXuBaHUS B cepe TPAHCIIOPTA; 3aKPEIJICHHE U Pa3BUTHE
NPaKTUYCCKUX YMEHHI U HABBIKOB 110 IIPUMEHEHHUIO MEXaHU3Ma
oOecrieyeHns TpeOyeMoro KauyecTBa MpoIecCOB OKAa3aHUs YCIyT
B COOTBETCTBUU C MEXKAYHAPOIHBIMU U HAIMOHAJIHHBIMU
CTaHJapTaMH B IpoIiiecce 00CTyKUBaHUS B chepe TPAHCIIOPTa,;
3aKperUICHUE W Pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB 110
NPUMEHCHHUIO  METOJIOB  OCYIICCTBIICHUS  MapKETHHTOBBIX
UCCIIC/IOBAaHUI pPBIHKA YCIYT, MOTHBAIlMM IOTpeOUTENeH u
KOHKYPEHTOB B TIporecce 00CIy)KHBaHUs B chepe TPaHCIIOPTa,
3aKperUICHUE U Pa3BUTHE MPAKTHYECKUX YMEHUIN U HaBBIKOB 110
MPUMECHECHHUIO METOJIOB MPOJIBIKEHUSI W TIPOJAKH CEPBUCHOTO
NPOJYKTa, B TOM YHCJIEC C TOMOIIBIO OH-JIAWH W HMHTEPHET
TEXHOJIOTHI B TIporiecce oOCTyKMBaHUS B cepe TPaHCIIOPTa,
3aKpeIUICHUE U Pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB T10
MIPUMCHCHHIO MEXaHU3Ma BBICTpanBaHUs
CHEIHUATH3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOYKTOB U
YCIIYT B TIpoliecce 00CIyKUBaHUs B cepe TPAaHCIIOPTa;
3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
MPUMECHCHHUIO METOJIOB  OIPEJCICHHS, aHaiu3a, OICHKHU
MIPOU3BOJICTBEHHO-D)KOHOMUYECKUX TIOKa3zarene B Mpolecce
o0cimyxuBaHus B cpepe TpaHCIOPTa; 3aKpeIJIeHUE U pa3BUTHE
MPAKTUYECKUX YMEHUN U HABBIKOB 110 MPUMEHEHUIO MEeXaHH3Ma
MPUHITHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHYCCKUX
pelieHuit B mpoiiecce OOCIy:KuBaHHUS B cdepe TpaHCIOopTa,
3aKpeIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUH U HABBIKOB TI0
NPUMEHEHUI0O MEXaHHW3Ma OO0eCTeueHUss OSKOHOMHYECKOH
3 (PEKTUBHOCTH CEPBUCHON MACSATEIHHOCTH TMPEANPUITHS B
mpolecce o0cnykuBanus B chepe TpaHCIOPTA,

3aKpeIICHUE W PAa3BUTHE MPAKTUYCCKUX YMEHUH U HABBIKOB IO
NPUMEHEHUI0O  MEXaHW3Ma  OCYIIECTBIGHUS  TOHWCKa U
MIPUMEHEHUS HEO0OXO0IUMO HOPMaTHUBHO-TIPABOBOM
JIOKyMEHTAIu! TUIS JeSTebHOCTH B n30paHHOMN
npodecCuoHAIBHON cdepe B Tporiecce o0cayKkuBaHus B chepe
TPAHCIIOPTA; 3aKPEIICHUE W PA3BUTHE MPAKTHUECKUX YMEHUN U
HAaBBIKOB 110 TNPUMEHCHHIO  MEXaHW3Ma  OOCCIICUCHHUS
JOKyMEHTOO0OpOTa B  COOTBETCTBUHU C HOPMATHBHBIMHU
TpeOOBaHUSIMU B  Tporiecce oOcmyXuBaHus B  cdepe
TPaAHCIIOPTA;

3aKpeIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUH U HABBIKOB IO




HanmeHnoBanue nmpakTuku

TIPOM3BOICTBEHHASI (ITPEJIUIIJIOMHAS
TIPAKTUKA)

IPUMEHEHHUIO MeXaHu3Ma COOJIIOICHMSI TpeOoBaHUI
0e30macHOro OOCHyXUBaHUS, OXpaHbl TpyAa M TEXHUKH
0e301acHOCTH B Ipoliecce 00CIyKUBaHUA B cepe TpaHCIopTa,
3aKpCIICHUEC U PA3BUTUC ITPAKTUICCKUX YMCHI/Ifl W HAaBBIKOB IIO
IOPUMEHEHUIO  KIIMEHTOOPHUEHTUPOBAHHBIX  TEXHOJOIMH B
CEpBUCHON [EATETBHOCTH Ha TPAHCIOPTE, 3aKpEIUICHHEe H
pasBUTHE NMPAKTHUECKUX YMEHMH M HAaBBIKOB IO NMPUMEHEHHIO
MeXaHU3Ma pa3padOTKU CHCTEMBbl KIMEHTCKHUX OTHOUICHUH H
OpraHu3allii Ipouecca OOCIy)XHUBaHUS INOTpeOuTenei Ha
OCHOBC IIPUMCHCHHUA 3aKOHOHNATCIBbHBIX AKTOB U IIPABOBBIX
HOpPM B IIpolecce oOCIyXKuBaHUS B cdepe TpaHCHopTa ¢
HUCIIO0JIb30BaHHUECM HHTepHeT-TeXHOHOFHﬁ;

3aKpeIrieHHe U pa3BUTHE MPAKTUYECKUX YMEHUI U HaBBIKOB IO
MNPUMCHCHHUIO OCHOB TCOPCTHUYCCKUX 3HAaHUHM H MPAKTUYCCKUX
IIPUEMOB YIIpaBJIEHUS NMPOEKTaMU B cepe 0oO0CIyKHBaHUS Ha
TpaHCIIOPTE;  3aKpeIUIeHWEe W pa3BUTUE  IPAKTUYECKUX
HNEpBUYHBIX YMEHHUH UM HaBBIKOB IO H3YYEHUIO METOJIOB
YIIpaBIECHUA TYPHUCTCKO-PEKPEALIMOHHBIMU IIPOEKTaMHU,
METOAOB IUIAHUPOBAHUSI M  MOHHUTOPUHIA  JESATEIbHOCTH
CEpBHCHOM KOMIAHUM B Mpolecce oOciayKuBaHusi B cepe
TPAHCIOPTA;

3aKPCIVICHUEC U Pa3BUTUC ITPAKTUYCCKUX YMCHI/Iﬁ 1 HAaBBIKOB IIO
OPUMEHEHUI0O MEXaHH3Ma BBIOOpAa MaTepHalbHBIX PECYpPCOB,
o0OpyIOBaHUSI JJISi  OCYIIECTBIICHHS TIpOILIeCcCa  CEPBHCA;
3aKperieHHe U pa3BUTHE MPAKTUYECKUX YMEHUI U HaBBIKOB IO
NPUMEHEHHI0O  MEXaHW3Ma TPOBEICHHS  IEPErOBOPOB  C
KJIMEHTaMH 110 [PETEH3UOHHBIM  CIIydyasiM M METOAbI
OMMpCACIICHUA IMpHUYrH BO3HHUKHOBCHUSA HpeTeHSI/Iﬁ ;
3aKperieHHe U pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB IO
MPUMCECHCHUIO MCTOA0B pa3pa60TI<1/I M HUCIIOJIB30BaHHU THUIIOBBIX
TEXHOJIOTUYECKUX IPOLECCOB, 3aKpeljeHHe MPaKTUYECKUX
YMEHHMH M HAaBBIKOB [0 NIPUMEHEHUIO METOAO0B (OPMHUPOBAHUS
U BHEJIPEHUs KOPIOPATHUBHBIX CTAaHAAPTOB M PETIaMEHTOB
MPOIIECCOB  OOCITY)XMBaHUA TOTpeOUTENCH Ha TPAHCIOPTE;
3aKperieHHe U pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB IO
MPUMEHEHUIO METOOB Pa3pabOTKU KOMIUIEKCA MEpPONPHUSITHI
o COOJIIOICHUIO TpeGoBaHuUI IIPOU3BO/ICTBEHHON
JUCHUTUTMHBL, TI0 COOJIONEHUIO TPABWII MO OXpaHE Tpyla H
HOXKapHOU 6e30M1acHOCTH;

3aKpCIVICHUE U Pa3BUTUC TPAKTHUYCCKUX YMCHI/Iﬁ 1 HAaBBIKOB IIO
U3y4EHHIO MeXaHM3Ma (OpMHUpOBaHMs Lelned U 3a1ad
NEeSITETPHOCTH  TTOJIPA3/ICTICHU  CEpBUCHON  JIEATEIIbHOCTH
NPEINPUATHS; 3aKpEIJICHHE U Pa3BUTHE MPAKTUYECKUX YMEHHM
N HAaBBIKOB 110 U3Y4YCHUIO METOJI0B BI)I60pa OpraHn3allMOHHBIX
pemieHnid Ui (QOPMHUpPOBaHMS  CEPBHCHOM  CHUCTEMBI
OOCITy’)KMBaHUSI C WCIOJIB30BaHUEM METOOB OpPraHW3aluu M
yIpaBJIEHUS] UMYILIECTBEHHBIM a3PONOPTOBBIM KOMILJIEKCOM;
3aKpCIJICHUE U PAa3BUTUC MTPAKTHYCCKUX YMeHI/Iﬁ 1 HAaBBIKOB II0
U3YyYEHHUIO METOJIOB pa3pabOTKU KOMILIEKCAa MEPONPUSATHH IO
opraHu3al, IJIaHUPOBAHUIO W MOHUTOPUHIY ACATCIHbHOCTHU




HanmeHnoBanue nmpakTuku

TIPOM3BOICTBEHHASI (ITPEJIUIIJIOMHAS
TIPAKTUKA)

CEPBUCHOM  KOMIIAHMM U 00BEKTOB aBUALIMOHHOMN
UHPPACTPYKTYPHI,

3aKpEIUICHUE U Pa3BUTUE IPAKTUYECKUX YMEHUHN U HABBIKOB 10
U3YYEHHIO METOAOB cOOpa akTyanpHOW uHGpopManmuu 00
YIOBJIETBOPEHHOCTH KIMEHTOB B LENSAX OpraHu3aluu u
NPOBEICHUS  OKCHEPTH3bl M JUArHOCTUKH  OOBEKTOB
NpPEANpPUITHIL  CcepBUCA;  3aKpEIUICHWE W pa3BUTHUE
IIPAKTUYECKMX YMEHUH M HABBIKOB II0 H3YYEHHIO METOOB
omnpezeneHuss TMokazarene 3(PPEeKTUBHOCTH JEATEIBHOCTH
CTPYKTYpPHOTO TIOApA3JEICHUs] TPEANPUATUIl cepBUCa B
paMKkax TPAHCIIOPTHOI'O KOMILIIEKCa B nporecce
00CITy)KMBaHUS;

3aKpEIUICHUE U Pa3BUTUE NIPAKTUYECKUX YMEHUI U HABBIKOB 110
IPUMEHEHHUIO HMHTEPHET-NIPOJIBUKEHUSI CEPBUCHBIX  YCIYT
opranmuzanuii cheprl cepBuca Ha TpPAHCIOPTE B YCIOBHUSAX
B3aUMOJICHCTBUSL C MOTPEOUTEISIMU, OpraHu3aluei mpoiecca
oOcinyxuBaHUS TOTpeOUTeNe Ha OCHOBE MPUMEHEHHS
3aKOHOJATEIbHBIX aKTOB U IIPaBOBBIX HOPM;

3aKpEIUICHHE W Pa3BUTHE MPAKTUUYECKUX YMEHHUM U HaBBIKOB
CEPBHUCHOI0 O0CIIy>)KMBaHHs (B TOM YHUCIIE€ KOHCYJIbTHUPOBAHUS
notpedureneil), 3akperieHne W Pa3BUTHE MPAKTUYECKUX
YMEHMM M HaBBIKOB pPAa0OTbl B KOHTaKTHOM 30HE C
noTpeduTeneM, OpPraHU3allMd KOHTAKTHOM 30HBI CEPBUCHOM
OpraHM3aly TPAHCIIOPTA, HAJIA)KUBAHUE B3aUMOJICHCTBUS C
KIIMEeHTaMH (TOTPEOUTENSIMH) B Mpoliecce 00CTyKUBAHUS;
3aKpEeIJICHUE M PA3BUTHE MPAKTHUUECKUX YMEHUW M HaBBIKOB
ofOecriedeHUss ¥ BHEJIPEHHs] KOPIIOPATUBHBIX CTAHIAPTOB H
pErjJaMeHTOB MPOIECCOB OOCIy)KUBaHMsSI TOTpeduTenel u
COOTBETCTBUS CTaHIapTaM KauecTBa.

Ortan 3. Otan 00pabOTKU U aHAIN3a NOTYYEHHON HH(OpMAITUH:
paboTa ¢ TOKyMEeHTaMH OpraHu3aluH;

3aKpeIJICHUE U pa3BUTHE MPAKTUYECKUX YMEHHUI U HaBBIKOB IO
IIOJITOTOBKE MIMCBMEHHOTO oTueTa 1o UTOTaM
MPOU3BOJICTBEHHO# (TIPEIIMIIOMHOM PAKTUKH);

cOop, 00paboTKa U aHAJIU3 HAYYHO - TEXHUYECKOW HHpOpMAIU
B COOTBETCTBYIOLIEH CEPBUCHOM OpraHU3allid Ha TPAHCIOPTE,
MOYYEHHOM B Tpoliecce MPOU3BOICTBEHHON (TPeIAUIIIOMHON
NPAKTUKW) JUIS HAIHMCAHWS BBIMTYCKHOH KBaTHM(UKAIIMOHHON
paboTHI;

3all0JJHEHUE JIHEBHUKA I10 BBINOJIHEHUIO MPOU3BOJICTBEHHOM
(IpeAUIUIOMHO# IPaKTUKH).

Oran 4. IToroseii srar:

COCTaBJieHME M  3alldTa OT4eTa O  MPOXOXKJIECHUU
IPOM3BOACTBEHHOM (TIPEITUTIIOMHON PAKTHKH).

dopma MIPOMEKYTOUHOU

aTTeCTaluu Io
MMPOXOKIACHUSA IMTPAKTUKH

UTOoram

3auer ¢ onenkoi — 5 kype (9 cemectp)




