AHHOTANUH Pa00YHUX NPOTrPAMM JMCUHUILIUH

AHHOTAILIMS PABOYEM ITPOTPAMMBI TUCIIATIIMHEBI

HaumenoBanue JUCITUITIINHBI

BCEOBIIAA NCTOPUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

L[eJII/I OCBOCHUA NUCIHUITIINHBI

[lemn ocBoeHus nuCHUIUIHHBL «Bceobmas wuctopus»:
dbopMupoOBaHHE y CTYIEHTOB CIIOCOOHOCTH aHAJIM3UPOBATH
TJIaBHBIE 3TAIlbl U 3aKOHOMEPHOCTH UCTOPUUYECKOr0 Pa3BUTHS,
dbopMHpoBaHHEe TOHMMAaHHS OCHOBHBIX IpPOOJIEM, TCHICHIHMU U
HalpaBjeHUN B W3Y4YEeHUH BCEOOINEeH WCTOPUM OT Hayaia
¢dopmupoBaHus TEpBOOBITHOrO O0OLIECTBa O HAIIUX JIHEH;
CO3/1aTh TpeCTaBICHNE 00 UCTOPUH KaK KOMIUIEKCHOM IpoIiecce
C €ro BHYTPCHHUMH 3aKOHOMCPHOCTSAMU W Kay3aJIbHbIMHU
CBA3SIMH, CO3JaHUEC TPCACTABJICHHUA O BO3MOXHBIX IIYTIAX
MCTIOJIb30BaHMsI MPUOOPETEHHBIX 3HAHUI U HABBIKOB.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

3aounas popma — 1 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuumianHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-5; OIIK-4

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mas TpyI0eMKOCTh AUCUUIUIMHBI COCTaBIsET 2 3a4ETHbHIE
SIMHULBI, {2 aKaJeMUYEeCKUX Yaca.

Conepxanue JUCITUTUTHBL.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. Beaenue B aucuuiuinHy. Hcropuss B cucreme
IYMaHUTapHbIX HayK. OCHOBBI METOJOJIOTMM HMCTOPUYECKOU
Hayku. CoBpeMeHHbIe MPOoOIeMbl, TEHACHIIMY U HallpaBJICHUS
B U3yYEHHUH BCEOOIEH HCTOPUHU

Tema 2. Onioxa nepBoOBITHOCTH

Tema 3. OCHOBHBIE MOJIEIM Pa3BUTHS PaHHUX TPaJULMOHHBIX
oOuiectB. [IpeBHuii Mup

Tema 4. OcHOBHbIE HaNpaBICHUS B H3YYECHUM HCTOPHUH
CpenueBexkoBbsi V-XV BB. 3penoe TpaguiilmoHHOE 00IIECTBO U
€ro Pa3HOBUIHOCTH

Tema 5. Pannee HoBoe Bpems. OCHOBHBIE TEHIEHIIUH
mupoBoro paszputusd B X-XIX BB. CTaHOBIEHHE M Pa3BUTHE
MHAYCTPUAIHLHOTO 0011IeCTBa

Tema 6. Hoseiimee Bpems. HMupycTpuambHOEe O0IIECTBO B
MepBoi MoJIoBUHE XX B.

Tema 7. IlocneBoenusiit mup (1945-1990-e rr.). Ha nytu k
MOCTUHAYCTPUATIBHOW [MBWIM3aUUH. Mup B KoHIe XX -
Havane XXI B.




HaumeHoBaHMe AUCIUTLIIHHBI BCEOBIIAA NCTOPUSA

®dopma MPOMEKYTOYHOMI
aTTeCTallMy MO UTOraM OCBOCHHS 3aueT ¢ OLEHKOMI
JICIUTIAHBI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

NCTOPUA POCCUU

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas

]_[CJ'II/I OCBOCHUA AUCHUITIMHBI

Henp ocBoenus aucuumumHbl «Mcropus Poccun» —
dopMHpOBaHUE Yy CTYIEHTOB CIOCOOHOCTH aHaJIU3MPOBATH
TJIABHBIE JTaIlbl ¥ 3aKOHOMEPHOCTH UCTOPUYECKOTO PA3BUTHSL.

Cemectp (kypc), B (Ha) KOTOpOM
W3Yy4aeTCsl TUCIUTLITNHA

3aounas popma — 1 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpoii 0OTHOCUTCS
JCITUIINHA

JlucuunianHa OTHOCUTCS K 00s13aTenbHOo# yacTu biioka b1

Kommnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-5; OIIK-4

TpynoeMKOCTb TUCIUIIIUHBI

OO0mas TpyI0eMKOCTh AUCHUUIUIMHBI COCTaBIs€T 2 3a4ETHbHIE
EeIMHALGI, {2 aKaJeMUYEeCKUX Yaca.

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. CpenneBexoBrse. Bocrounsie ciaBsine (VI — IX BB.).
Hpesuepycckoe rocyaapcto (IX — XII BB.). Pycckue 3eminu B
nepuon pasapoobnennoctu (XII — XIII BB.). Dmnoxa
oOpa3oBaHusi Poccuiickoro neHTpaIu30BaHHOIO TOCyJapcTBa
(XV - XVIBB.)

Tema 2. Pannee HoBoe Bpems. Poccust B XVII B. YTBepxkaenue
abcomoTr3Ma u ctaHoBieHue Poccuiickoit umnepun B XVIII B.
Tema 3. [lozgnee HoBoe Bpems. Poccust B nepBoil 1ojIoBUHE
XIX B. Pepopmsbl BTopoii nosnoBuns! XIX B.

Tema 4. Poccuiickas uMmmepust B YCJIOBUAX MOJEPHU3AIMU
(komery XIX B. — 1914r.). Poccus B  ycloBHIX
obmeHanuoHanbHoro kpusuca (1917 — 1920 rr.). Oxta0pbckast
pesomonna 1917 r. I'paknaHckas BoWHA M MHOCTpaHHas
MHTEPBEHIIUS

Tema 5. Hogselimee Bpemst. CoBeTckoe rocynaperso B 1920 —
1930-e rr.

Tema 6. CoBerckuil cor3 B rojpl Bropoil MMUpOBOW BOWHBI.
Pazsutne CCCP B nocneBoennsiii iepuos (1945 — 1964 rr.)
Tema 7. Coerckuii coro3 B 1964 — 1991 rr. Poccuiickas
denepanus Ha pyoexe XX — XXI BB.

®dopma IIPOMEKYTOUHOU
aTTeCTaluy 0 MUTOraM OCBOCHMS
JUCLUTIIIUHBI

3a4er ¢ OLeHKOU




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

OUIIOCODPUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpaBneHHOCTh IIPOrpamMMBsl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[lenssMu  OCBOGHHUS  AUCHUIUIUHBL  «Duiocodusi»
ABIIAIOTCS MPUOOPETEHHE CIIOCOOHOCTU MCIOJIB30BaTh OCHOBBI
bunocopckux 3HAHUU TUIS (dbopMupoBaHUS

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MHUPOBO33PEHYECKON MO3UIMH, a TaK XK€ Pa3BUTHE yMEHUs
ONMpaTbC HAa MHPOBO33PEHUYECKYIO IIO3UIUI0 B CBOEH
npoecCHOHANBHOM JEesATENIbHOCTH B 00JacTH CEPBUCHON H
OpraHU3allMOHHO-YIPABJIEHYECKOW JESITEIbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCsl JUCIHUILTIHA

3aounas popma — 1 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

JluciumimHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-5; OIIK-4

TpyaoeMKOCTh IUCHUTIIMHBI

OO0mas TpyA0eMKOCTh JUCIUIUIMHBI COCTaBIsieT 3 3a4EeTHHIE
eqnunnbl, 108 akageMuyeckux yaca.

Conepxanue JIACIUTLITAHBI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. dunocodus, ee mpeaMET U MECTO B KYJIbType

Tema 2. Ucropuueckue tumbl ¢unocopuu. Dunocodckue
TPaJULMU U COBPEMEHHBIE TUCKYCCUU

Tema 3. @unocodckas OHTOIOTHS

Tema 4. Teopus nozHanus

Tema 5. ®unocodust U METOAOJIOTUS HAYKH

Tema 6. @unocodcekast aHTPONOIOT U

Tema 7. CounanpHas ¢punocodus u punocodus ucTopun

®dopma IIPOMEKYTOUHON
aTTeCTaly II0 UTOraM OCBOCHMS
JUCIUTIINHEI

3ader ¢ OEHKOH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

HMHOCTPAHHBIN SI3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Ilenpro ocBoeHus auCUHUIIMHBL «IHOCTpaHHBINA S3BIK»
ABIIETCS MEXKYJIBTYPHOE oOuieHue 00y4aromxcs
Llenu ocBOCHMS TUCIUILIAHBI YIIbTYP = YHarot ’
BKJIIOYAIOIIEE TEOPETUYECKUE 3HAHUA U  MPAKTHUYECKUE

HABBIKW 1 YMCHH

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

3aounas popma — 1 kypc

HaumenoBanwue yactu (0y10Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JICITUTUTNHA

JlucuumnHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-4; OIIK-4

Tpyno0eMKOCTh NUCHHUTIIMHBI

OO0mast TpyI0eMKOCTh JUCIUIUIMHBI COCTaBIISIET 3 3a4CTHHIC
enuausl, 108 akageMudeckux yaca.

Conepxanue JIACIUTLITAHBI.
OcHoBHbIE pa3iesbl (TEMBb)

Tema 1. My family. Working day. Holidays
Tema 2. My last weekend

Tema 3. Home

Tema 4. Books

Tema 5. Sightseeing

Tema 6. Travelling

Tema 7. Shopping

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUTINHEI

3adeT ¢ OEHKOH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

MATEMATHUKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Lensto  ocBoeHuss  AuCUMIUIMHBL  «MaremaTtuka»
aBisgercss  (QopMHpOBaHHME ~ TEOPETHYECKHX  3HAHUM U
MpPaKTUYECKUX  YMEHHUW W HABBIKOB  KCHOJb30BaHUS
[{enu ocBOCHUS JUCIUILTUHBI .
MaTeMaTHYeCKOT o anmnapara TUIs YCIIELTHOM
npoecCHOHANBbHOM  JEATeNbHOCTH B 00JAacTU  OLIGHKH

3¢ (HEKTUBHOCTHU PE3YJIbTATOB CEPBUCHOM JIEATEIHHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3Yy4aeTCsl TUCIUTLITNHA

3aounas popma — 1 kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuumnHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-1; YK-2; OTIK-5

TpynoeMKOCTh NUCHHUTIIMHBI

OOmas TpyA0EMKOCTh TUCHHUIUIMHBI COCTaBJsieT 4 3a4eTHbHIC
enuHUbl, 144 akageMU4ecKUX Jaca.

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. DnemMeHThI TUHENHONW anredpsl

Tema 2. AHaIIUTHYECKAs] TEOMETPUS

Tema 3. BBenenue B MaTeMaTUueCKHUil aHAIINA3

Tema 4. duddepenunansHoe ucyucieHUE (QYHKIUUA OJIHOU
MEPEMEHHOMN

Tema 5. MHHrerpainbHoe
MepEMEHHOMN

Tema 6. DyHKIIMHN HECKOJIBKUX EPEMEHHBIX
Tema 7. DneMeHTbI TEOpPUU BEPOSATHOCTEN

Tema 8. Ciny4aiiHble BEJTMUUHBI

Tema 9. DyieMeHTHI MaTEMaTUUECKONW CTATUCTUKHI

UcUuCIIeHUe (QYHKIUU  OJHOMN

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUTINHBI

DK3aMeH




AHHOTAILMS PABOYEN ITPOTPAMMBI IMCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

BBEJIEHUE B ITPO®ECCHIO

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepauc B cepe TpaHcropra
(mpocuinb)
KBanudukamus BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[lenssMu  ocBoeHHUsSI  AUCHUILIUHBI  «BBeneHue B
npodeccuro»  sBiseTcs  (GOPMHUPOBAHHE Yy  CTYIACHTOB

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

npencTaBicHuss 00 ux Oyaymiei mpodeccuu, 00 opraHU3aIUH
00CIIy’)KUBaHUsI HAcCeJIEHUs] Ha TPAaHCIOPTE, O POJIM YCIyT B
cucreMe TpaHcnopra Poccuiickoin denepanuu ¢ npUMEHEHUEM
COBPEMEHHBIX TEXHOJIIOTHH B CEPBUCE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

3aounas popma — 1 kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuumnHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJibTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-3; YK-8; OIIK-1; OIIK-7; I1K-1

TpynoeMKOCTb TUCIUIIIUHBI

OO0mast TpyI0EeMKOCTh JUCITUIUIMHBI COCTaBISIET 3 3a4CTHHIC
enuausl, 108 akageMudeckux yaca.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Ilpeamer, mnenp, 3agaun aucuUILIUHBL  OOmmas
XapaKTepUCTUKA COBPEMEHHOM c(epbl ycayr

Tema 2. CepBUC KaK LUBWIM3ALUUOHHBIM U HCTOPUYECKHM
(dheHomeH

Tema 3. VYcuyru U cepBUCHAass  JAEITEIbHOCTb B
MHYCTPUAIBHOM M MOCTUHAYCTPHAILHOM O0IEeCTBaX

Tema 4. HanuonanbHble O0COOEHHOCTH TOTPEOIEHUS W
cneundurka cepBucHoi cucremsl Poccun
Tema 5. Opranuzanusi cepBuca B
npojasmwxkenue yciyr B XIX B.

Tema 6. Cucrema ObiToBOro ob6cnyxuBanus B CCCP.
XapakTepucTHKa COBpeMeHHOW cdepbl cepuca B Poccuu B
chepe TpaHcmopTa

Tema 7. CepBuUC Kak yciayra M CHocoO YyIOBJIETBOPEHHS
noTpeOHOCTEH B chepe TpaHcmopTa

Tema 8. CepBUC U €ro OCOOEHHOCTH.
CEPBUCHBIX YCIIYT

Tema 9. HopmaTtuBHas 0a3a CepBUCHOM JESATEIbHOCTH.
CepBucHas 1€4TeIbHOCTh KaK CIIOCO0 3alIUThI IIPaB YeIoBeKa

Tema 10. Dtansl u popmbl 00CTY)HUBaHUS B chepe TpaHCIIopTa
Tema 11. CepBucHas aesTenbHOCTD B chepe TpaHcHopTa

Tema 12. OCHOBBI OpraHu3alM CEPBUCHOTO OOCTYKHBAHUS
MaccakupoB B cpepe TpaHcmopTa

Tema 13. OcoOeHHOCTM CO3/aHUS Tpe3eHTAlUil  IpH
(GOpMHUPOBAHUM  CEPBHUCHBIX YCIYr Ha TpPAHCIOpPTE C
UCIIOJIb30BAaHUEM COBPEMEHHOT'O MPOrPaMMHOI0 00ecTedeHus

Tema 14. HTEpHET-IPOABUKEHUE YCIYT, IPEITOCTABISIOMINX
OpraHuzalsiMu cepbl cepBrca Ha TPAHCIIOPTE

napckoit  Poccun,

Knaccudukanus




HaumeHoBaHME TUCIUILTAHBI BBEJIEHUE B I[TPO®ECCHUIO

®dopma MPOMEKYTOYHOM
arTrecranum 1Mo UToraM OCBOCHHA 3aueT
JICIUTIAHBI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCHUITIINHBI

CEPBUCOJIOI'UA 1 OPTAHU3ALIUA
OBCIIYKMBAHNA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
HenssMu ocBoeHUs UCHUILTUHBI «CEpBUCOJIOTHS U
OpraHu3anysl OOCIY)KHBAaHUS» SIBISIIOTCS:  O3HAKOMIICHUE

L[eJII/I OCBOCHUA NUCIHUITIINHBI

CTYJICHTOB C KOHIIENTYaJlbHBIMU OCHOBaMHU CEPBUCOJIOTHH U
OopraHu3any o0cIy>KuBaHUsA, (OPMUPOBAHHE Yy CTYIEHTOB
3HAHUU O YEJIOBEKE, €ro CYIHOCTH U MOTPEOHOCTIX, METOIaX
YIOBJETBOPEHUSI MOTpeOHOCTEH WHAMBUAA B  OOILECTBE,
W3y4eHHEe MeCTa U POJIM CEpBUCAa B  YJIOBJIECTBOPCHHUH
Ye0BEUYECKHX MOTPEeOHOCTEH, OlpeieJieHre KauecTBa CepBuca,
OCBOCHHE METOJOJOTHYECKHUX TOJXO/J0B K YEJIOBEKYy O cdepe
CepBHCa; C OCHOBaMHM OpraHM3allMM TMpollecca CepBHCca
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH W KOPHMOPATUBHBIX
CTaH/IapTOB.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

3aounas popma — 1 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuumnHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-1; OIIK-3; IIK-1

TpynoeMKOCTb TUCIUTIIIUHBI

OO0miast TpyI0€MKOCTh JUCIUIUIMHBI COCTABIISIET 5 3aYETHBIX
eqnnauIl, 180 akageMHYECKHUX YacoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. BBegenue B JUCIUIUINHY

Tema 2. YenoBek 1 ero noTpeOHOCTH B CUCTEME COLMAIbHBIX
3HAHUI

Tema 3. IToTpeOHOCTHO-MOTHBALIMOHHAS cepa INUHOCTU
Tema 4. Cuctema HarpaBiI€HUs TUYHOCTH

Tema 5. Mctopust pa3BUTHS Y€IOBEUYECKUX NMOTpeOHOCTEH

Tema 6. Kimaccudukanus morpeOHOCTEM yenoBeKa

Tema 7. IToTpeOHOCTH B OOIIIEHUU 1 KOMMYHHKAITUU

Tema 8. Ponb »KOHOMUKHM B (pOpMHpPOBAHUM NOTPEOHOCTEH
4eJI0BEKa

Tema 9. JlyxoBHBIE TOTPEOHOCTH YETOBEKA

Tema 10. Coumanuzaiiis B COBPEMEHHOM OOIIECTBE W
MOTPEeOHOCTH YesIoBEeKa B 00pa30BaHUU

Tema 11. [loTpeOHOCTH COBpEeMEHHOro OOIIECTBa B JIEJTOBOM
o01meHnn

Tema 12. Pekpeariusi — moTpeOHOCTH COBPEMEHHOTO 00IIECTBA
Tema 13. KineHTOOpHEHTUpPOBaHHBIE TEXHOJIOTUU B cdepe
cepBHca

Tewma 14. IToTpeGHOCTH COBPEMEHHOTO YEJIOBEKA B TBOPUYECTBE
Tema 15. MadopmanmoHHple TEXHOJIOTUU B cdepe cepBuca,




HaunmeHnoBanne JUCHMUITIAHEL

CEPBUCOJIOI'MA 1 OPTAHU3ALINA
OBCJIYKMBAHUA

U (pOBbIE TEXHOJIOTUN

Tema 16. KauecTBO XKM3HHM COBPEMEHHOI'O YEJOBEKA U €ro
OpraHu3aIus

Tema 17. KauecTBo cepBuca, TEPMUHBI U OIIPE/ICTICHUE

Tema 18. KopnopaTtuBHble CTaHAApTHl  OOCITY)KHBAHHS
HACEJICHUsI, PErJaMEeHT OOCIYy)KHBAaHHUS B  CEPBHCHBIX
OpraHu3aIysaX Ha TPAHCIOPTE

dopma IIPOMEKYTOYHOU
aTTeCTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DKk3aMeH, KypcoBast paboTa




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

[TOJIMTOJIOT' A

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
CepBuc B cepe TpaHcropra

(mpocuinb)

KBanudukamus BeITyCKHUKA bakanasp

®dopma 00yueHus 3aouHas

[enssmu  ocBoenust  aucuuruimHbl  «llonuTonorus»

SBISIIOTCS: TPHUOOpPETeHHEe 3HaHUM B chepe TMONTUTHKU
rocylapcrsa, B TOM  YHUCJIE€ COLMAJIBHOM  IOJIMTUKH;
dbopMHpOBaHHE  YMEHHS  OPHCHTHPOBAThCI B TaKUX
KaTeropusix, Kak: TOCyAapCTBO, BJAacCTb H JIUJIEPCTBO,

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MOJIMTUYECKAsl CHUCTEeMa TocylnapcTBa, (OpMbI MpaBICHUS U
MOJIMTUYECKUE  PEXKUMBI, TIOJIUTHYECKHE OTHOIICHUS B
dbopmaTe  MEXIYHapOAHOTO U  POCCHICKOIO  IpaBa;
CTAHOBJICHUE HABBIKOB pEIICHUS MPaKTUYECKUX 3ajady C
NPUMEHEHHEM  TEOpPeTHMYeCKUX  3HaHMM B objactu
IIOJIUTOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aounas popma — 1 kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JICITUIINHA

JlucummimHa OTHOCHUTCS K 00s13aTennbHOM yacTu biioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-2; OIIK-6

TpynoeMKOCTb TUCIUIIIUHBI

OO0mas TpyI0EeMKOCTh JUCIUIUIMHBI COCTaBlsieT 4 3adeTHbIE
enuHuIpbl, 144 akageMUdecKuXx dJaca.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1 IIpenmeT, METOABI U OTPACTH TOJHUTOIOTHH

Tema 2 Hctopus 3anagHOeBpONENCKUX NOJUTHYECKUX YICHUN
Tema 3 Mcropust nonutuueckoi Mpicin Poccun

Tema 4 Ilonautuka kak oOmecTBeHHOe siBieHue. Cnenuduka
COLIMAIBHON MTOJIMTUKHU IFOCYyAapCTBa

Tema 5 CylmHOCTb U IPUPO/A NOJUTHUYECKON BIACTH

Tema 6 eHOMEH MOUTHYECKOTO JIUIEPCTBA

Tema 7 Ilonutnueckass cUCTEMa U OCHOBHBIE IOJIMTHYECKHUE
WHCTHUTYTBI

Tema 8 T'ocymapcTBO Kak WHCTHUTYT,
COLIMAIBHYIO MOJUTUKY

Tema 9 Teopun npaBoBOro U COLMAIBLHOIO rOCYAAPCTBA

Tema 10 [Tonutnyeckue pexumsl

Tema 11 ITonutuueckuit KOHPIUKT

Tema 12 Teopuu u GpakTopbl MOIUTUYECKOTO MpoIiecca

Tema 13 IloauTnueckuii mpolecc M COLMANbHAs IOJIUTHKA
rocynapcTa noctcoBerckon Poccrn

Tema 14 MupoBas mnonutuka. COBpEMEHHBbIE TEHICHIIMU
pa3BUTHUSA

OCYILECTBIISAIOIINI

®dopma IIPOMEKYTOUHOU
aTTeCTaluy M0 UTOraM OCBOECHUS
JUCLUTIIUHBI

DK3aMeH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

TEXHOJIOI'MA JEJIOBOI'O OBIIEHNA,
I[ICUXOJIOT' A U KOHOJIMKTOJIOI' A

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[{emaMu OCBOCHUS TUCHUIUIMHBI « TE€XHOJIOTMU I€T0BOIO
OOLIeHHs, TICHUXONOTUS U KOHQIMKTOJOTHUS»  SIBISIFOTCS:
dbopMUpOBaHHE Y  CTYICHTOB  TEOPETHUYECKHX  OCHOB,
MPAKTUYECKUX (POPM M METOJOB MO3HAHUS OCHOB IICUXOJIOTHUH,
JIENIOBOTO OOIIEeHUS W KOH(MIMKTOJIOTUM Ha COBPEMEHHOM
HAyYHO-TEXHHUYECKOM YpPOBHE, OCOOCHHOCTEH MpOTEeKaHUs
MICUXUYECKUX IPOLECCOB M PA3BUTHUS JIMYHOCTU YEJIOBEKAa B

nporecce ero TPYAOBOW JEATENbHOCTH, OCYIIECTBICHHUS
KOMMYHMKAIlMM JUIsl  pEIIeHUs 3aJad  MEXJIMYHOCTHOTO
B3aUMO/ICICTBHUS; BJIaJICHUS OCHOBHBIMHU dopmamu,
IIPUHLUIIAMHA u bopmynamu 0€CKOH(IUKTHOTO

MEXJIMYHOCTHOIO U IEJI0BOTO OOLIEHMS; TOATOTOBKA Oy TyLIHX
CHEMAJINCTOB K I103HABaTEJIbHON U OpraHu3alKlOHHO-
YIpaBJIEHYECKON AeATeNbHOCTH; (POpMUPOBAHHE YMEHUH I10
OLICHKE MHJIMBUIYAIBHBIX OCOOCHHOCTEH moTpeduTenei B
npolecce CEpBUCHON  JIeATENbHOCTH, C HCIOJIb30BAaHUEM
KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aounas popma — 1 kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii oTHOCHUTCS
JUCITUILINHA

JlucuumimHa OTHOCHUTCS K 00s13aTenbHOM yacTu biioka b1

Kommnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHS NTUCHUITIINHBI

VYK-3; YK-4; YK-5; OIIK-3; OIIK-4

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mas TpyIOeMKOCTh AUCIMILTUHBI COCTaBIsET 6 3aueTHBIX
ennHuIl, 216 akageMUYeCcKUX 4acoB.

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [IpeameT ncuxomnoruu, ee 3aa4i U METOTbI
Tema 2. JIlugHOCTB

Tema 3. JleATeTbHOCTD JTMYHOCTH

Tema 4. [Icuxonorust no3HaBaTeNbHBIX MPOLECCOB

Tema 5. [Icuxudeckne CBONCTBA JIMYHOCTH

Tema 6. [Icuxuueckre cOCTOSTHUS TUYHOCTH

Tema 7. Ilcuxudeckue oOpazoBaHus

Tema 8. CollMalIbHO-TICUXOJIOTMUECKUE MPOLECCHI U SIBICHUS
Tema 9. [lcuxonorus nmpodeccuoHaTbHON AeTETHPHOCTH
Tema 10. CtpykTypa 001IeHus

Tema 11. CynrHOCTh 1 OCOOCHHOCTH JIETIOBOTO OOIICHUS
Tema 12. TexHONIOTHH JEIOBOTO OOIIEHUS
Temal3.OcHOBBI KOH(PIUKTOIOTHU

Temal4.Pa3zButie KOHIHUKTA

TemalS.YperynupoBanue KOHMOIUKTOB




TEXHOJIOI'M1 JEJIOBOI'O OBLIEHNA,
IICUXOJIOI'MA 1 KOHDJIMKTOJIOI' M

HaunmeHnoBanne JUCHMITINHEI

Temal 6. YripaBnenue KoH()IUKTAMU

dopma IIPOMEKYTOYHOU
aTTeCTalluy II0 UTOraM OCBOEHUS OK3aMeH
JUCLUTIIINHBI




AHHOTAILMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

NHO®OPMALTMOHHO-KOMMYHUKAILIMOHHBIE
TEXHOJIOI'MU 1 TTPOTPAMMHOE
OBECIIEYEHUE I[TPO®ECCHOHAJIBHOM
JEATEJIbBHOCTHU

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
CepBuc B cdepe TpaHcropTa
(mpoduip)
Kpanuukanms BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
[emsitmu  ocBoeHmsi nuctuIuHbl  «MHDOpManoHHO-
KOMMYHUKAI{MOHHBIE TEXHOJIOTHH u MIPOrpaMMHOE

HCJII/I OCBOCHUA NUCHUITIINHBI

obecrieueHne NpopecCUOHAIBHON JEATEIIbHOCTHY» SBISIIOTCS:
(dopMHpOBaHHE y CTYACHTOB TEOPETUYECKUX 3HaHUHM IO
UCTIOJB30BaHUIO0  MH(GOPMAIIMOHHBIX  TEXHOJIOTHH  JUIS
00paboTkH HH(OPMAIMH, OCBOEHHE METOJINYECKUX MOJXO0/10B
K OpraHM3allM TEXHOJIOTMYECKUX HOBALMM M COBPEMEHHOIO
IporpaMMHOro obecneueHus B cepe cepBuca, ¢ OCHOBaMHU
OpraHu3aluy Ipolecca CepBHCa C YYETOM KOPIIOPAaTUBHBIX
CTaHJApTOB U PErjJaMEHTOB OOCIYKUBaHMs;, H3yueHHE
OCHOBHBIX TPHHIUIOB IOCTPOSHUS M (PYHKIIMOHUPOBAHHS
IEPCOHATIBHOIO KOMIIBIOTEPA, OCHOBBIBASICH Ha CHOCOOHOCTH
K KPUTUYECKOMY aHauu3y M CHUHTe3y HH(pOopMau,
OPUMEHEHHI0O  CUCTEMHOro  MOJAXOAa A pelleHUs
MIOCTABJIEHHBIX 3a/7ad C YYETOM OCHOBHBIX TpeOOBaHUI
MHPOPMALIMOHHOM ~ 0€30HmaCHOCTM M MCIIOJIb30BaHUS
pa3IMyYHbIX MCTOYHMKOB MH(pOpPMaLUMU MO OOBEKTY cepBHUCa
Ha TPaHCIIOpTe.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

3aounas popma — 1 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, x KoTOpOi1 OTHOCUTCS
JUCIUIINHA

JlucuumianHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerennuu oGyyarorerocs,
dbopMupyeMbIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-1; OIIK-1

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mas TpyI0eMKOCTh TUCIUILIMHBI COCTABIsET 4 3a4eTHbBIE
enuHuIpbl, 144 akageMUdecKuX dJaca.

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OcHoBbl HH(pOPMAIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTUI

Tema 2. MS Word. BBoj, penaktupoBaHue TeKCTa

Tema 3. MS Excel. Boinosninenue pacyeTos

Tema 4. MS Power Point. Co3nanue npe3eHTanuu

Tema 5. Internet. TTouck uudopmarmu Internet Explorer.
Tema 6. Co3nanue nenosoii rpapuku. Microsoft Visio

Tema 7. Microsoft Publisher - wacronpHas wusnarenbckas
cucrema

dopma MIPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

OK3aMeH




AHHOTAILIMSA PABOYEM ITPOTPAMMBI IUCITATIIMHBI

HanmMeHoBaHHe AUCIUTUTHHBI COLMOJIOI'UA
Hanpasnenue noarotoBku 43.03.01 CepBuc
HanpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmnopra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
dopma 00yueHUs 3aouHas
Ilensimu  ocBoeHUS  TUCHUIUIMHBL  «COIUOIOTHS»
SBISIOTCS: (OPMHPOBAHHME Yy CTYIACHTOB HEOOXOAMMBIX

I_ICJ'II/I OCBOCHUA JUCIIMITIIMHBI

3HAHUM, YMEHUH, HABBIKOB CIIOCOOCTBYIOIIMX MOHUMAHHUIO
3aKOHOMEPHOCTEH OOILIECTBEHHOTO PAa3BUTHS, MOJCIUPOBAHNUE

JIMYHOCTHBIX H HpO(l)CCCI/IOHaJ'IBHBIX Ka4yCeCTB, a TaKXKC
T'OTOBHOCTH K KOMMYHUKallUH JJIA peIICHUA 3aaa4
MEXKINYHOCTHOI'O u MCKKYJIbBTYPHOI'O BSaHMOHeﬁCTBHH.

W3ydenne commonoruu OyneT crocoOCTBOBATh MOHMMAHHIO
COLIMANIbHBIX B3aUMOJEUCTBUNA B KOJUIEKTHUBE, TOJEPAHTHO
BOCIIPMHUMATh COOHUAJIBHBIC, STHUYCCKUC, KOH(l)CCCI/IOHaJII)HI)IC
U KyIbTypHbIE pa3nuuus CcyObekToB. CTYIEHTBI JOJKHBI
npuodpectu YMEHUSI OpPraHU30BBLIBATH coLManbHBIE
B3aMMOJICICTBHS B KOHTAKTHOM 30HE MPEANpUITUN CepBUCa, a
TAaK)XC OBJIAJACTh HABbIKAMU BBIACICHUSA W YUYCTa OCHOBHBIX
MICUXOJIOTHYECKUX OCOOCHHOCTEH moTpeduTeneil B mporecce
CEpPBHUCHOM JESATEIBbHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

3aounas popma — 1 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIIINHA

JluciummHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHS NTUCHUITIINHBI

YK-6; OIIK-4

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTaBIsieT 4 3adeTHbIE
enuHuIpbl, 144 akageMUdecKuX Jaca.

Conepxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. Commonorus kak Hayka o0 oOmectBe. HcTtopus
CTAaHOBJIEHUS M Pa3BUTHs COLIMOJIOTUHU. 3apyOexHas MBbICIb.
OTtedecTBEHHAs! MBICITb

Tema 2. TonepaHTHas JTMYHOCTh KaK CYOBEKT OOIIECTBEHHBIX
OTHOILLIEHUI

Tema 3. ConuanbHble  pa3iauuusi,  CTpaTUUKALMS,
mubdepeHnManys 1 MOOMJIBHOCTh Ha TNPEANPUSTUU CepBHUCA
Ha TPaHCIOpTE.

Tema 4. CouuanbHble WHCTUTYTHl U COLUAIBHBI KOHTPOJIb.
CouuokynpTypHBIE  pa3iavuus B  paMKax COLMAJIBHOIO
MHCTUTYTa Ha MPEINPUITHH CEpBUCA HA TPAHCIIOPTE.

Tema 5. ConmaneHble npouecchl U u3MeHeHus. KoH(pmuKkTh! B
chepe cepBuca. Ocobennoctu KOMMYHHUKAITHOHHBIX
IPOIIECCOB B c(epe cepBUCca HA TPAHCIIOPTE

Tema 6. Conmonorus cepbl cepBUCa Ha TPAHCIIOPTE.




HaumMeHnoBanne qUCHUTUINHEI

COLIMOJIOT U

Tema 7. HTEIEKTyalbHBIA KalUTal OpPraHU3allud U OOIIue
3ajaun  ympaBlieHus. TakTUYECKHE TMPOIECChl YIpaBICHUS
3HanuaMu. [Iponecc oOmMeHna 3HaHUSIMH.

Tema 8. Ilporpamma COIIMOJOTHYECKOTO WCCIEAOBAaHUS Ha
HOPEeNNpUsITHH TPAHCIOPTHOTO cepBuca. KonudecTBeHHbIE U
KAueCTBEHHBbIE ~ METOAbl  MPOBEACHHUS  COLIMOJOTUYECKUX
UCCJIEIOBAHUM TUIs onpeieNieHus  ICUXOJIOTMYECKUX
0COOCHHOCTEH MmoTpeOuTeNel Ha TPaHCTIOPTE.

Tema 9. Keiic-ctazm Kak CTparerusi COIIMOJIOTHYECKOTO
WCCJICJIOBAHUS JICATEIHLHOCTU TMPEANPUSTUN TPAHCIIOPTHOTO
CepBHca.

dopma IIPOMEKYTOYHOU
aTTeCTallud II0 UTOraM OCBOEHUS
JUCLUTIINHBI

DK3aMeH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

ITPABOBEJIEHME

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

Hemssmu  ocBoenust aucuuiuimibl  «IIpaBoBeneHue»
SIBJISIFOTCS: TPEIOCTABICHUE TEOPETHUUYECKUX OCHOB MPABOBBIX
3HAHUW, CO3JAHUE Y CTYJEHTOB LEJIOCTHOTO MPEICTABICHUS O
CYIIHOCTH TOCYJAapCTBEHHO-TIPABOBBIX SIBJICHUM, B3aUMOCBSI3HU
Y B3aMMOJCMCTBUM MEXKy HUMH, OCBOEHHUE CUCTEMBI 3HAHUU O
MpaBe, KaK HayKe, O MPHUHIMIIAX, HOPMAaX U MHCTUTYTaxX Mpasa,
HEOOXOAUMBIX  JIJIi  OpPHEHTAllMd B  POCCHUHUCKOM U
MEKTYHapOIHOM HOPMaTHUBHO-TIPAaBOBOM Marepuale;
(dbopMUpOBaHHE CITOCOOHOCTH U TOTOBHOCTH K CO3HATEIILHOMY
U OTBETCTBEHHOMY JACHCTBHIO B cdepe MPaBOOTHOLICHHUH, K
CaMOCTOATEIIbHOMY  TPUHSTUIO  PEUIEHUH,  3HAKOMCTBO
CTYJIEHTOB C CHCTEMOW POCCHUHCKOrO0 3aKOHOAATENIbCTBA M
croco00B pabOTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aounas popma — 1 Kypc

HanmenoBanwue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JlucuuniamHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-2; OIIK-6

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mas TpyI0eMKOCTh AMCIUILTUHBI COCTaBisieT 4 3a4eTHBIX
ennHuIpl, 144 akageMrUYecKUX Yaca.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OcHOBBI TeOpHHU rOCyIapCcTBa U IIpaBa

Tema 2. OCHOBBI KOHCTUTYLIHOHHOTO TIpaBa

Tema 3. OCHOBBI aIMUHUCTPATUBHOTO NpaBa

Tema 4. Cuctema opraHoB UCIIOJIHUTEILHON BIACTH

Tema 5. OcHOBBI rpakgaHckoro npasa (O01mas yacThb)
Tema 6. OcHOBBI rpakgaHckoro npasa (OcoOeHHas 4acTh)
Tema 7. OCHOBBI TPYZOBOTO TIpaBa

Tema 8. OCHOBBI YTOJIOBHOTO NpaBa

Tema 9. OCHOBBI BO31YIIHOTO ITpaBa

dopma MIPOMEKYTOUHON
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

OK3aMeH




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

JIEJIOBOUM MTHOCTPAHHBIN S3bIK

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepuc B cepe TpaHcropta
(mpocuinb)
KBanudukamus BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[{esbr0 OCBOCHUS TUCLUILIMHBI «Jl€710BO MHOCTPAHHBIM

S3BIK»  SIBJISIETCSL  JIGJIOBOE€  MEXKYJIbTypHOE  OOIIeHue
Llenu ocBOCHMS TUCIUILIAHBI

00ydJarommxcsi, BKIIOYAIOIIEE TEOPETHUYECKUE 3HAHUS U

IMPAKTUYCCKUEC HABBIKW U YMCHUSA

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

3aounas popma — 1 Kypc

HaumenoBanwue yactu (0y10Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JICITUTUTNHA

JlucumIuimHa OTHOCUTCS K 00s13aTenbHOM yacTu bioka b1

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yibTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-4; OIIK-4

Tpyno0eMKOCTh NUCHHUTIIMHBI

OOmiasi TpyAOEMKOCTh MPAKTUKU COCTaBIsieT 4 3adeTHbIC
enuHUbl, 144 akageMU4ecKUX Jaca.

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. Making a reservation — Pe3epBupoBanue

Tema 2. Arranging a holiday — Opranuzaius KaHUKYI
(oTmycka)

Tema 3. Sending cargo by air. —[lepecbuika rpy3a no Bo3ayxy
Tema 4. Airport check-in. — Perucrparusi B a3ponopty

Tema 5. Departure. — OtnpaBienue

Tema 6. Embarkation and take off. — I[Tocanka u B3ner

Tema 7. In-flight service — OoOcnyxuBaHHe HaccCaKUPOB BO
BpeMs oJIeTa

Tema 8. Special diets. — CieninanbHble AUETHI

Tema 9. The aircraft galley — BopToBasi KyXHS BO3AYIIHOTO
CyIHa

Tema 10. Disembarkation — Beicaaka (pasrpyska)

Tema 11. Collecting cargo - [Tomyuenue rpysa.

Tema 12. Meeting a passenger — IIpuem maccasxupoB

Tema 13. Diverted flight — I3mMeHeHHbBIE MapIIPyTHI MTOJIETOB
Tema 14. Delay on the ground — 3azmepxkka oTmpaBiieHUs
camoJieTa Ha 3emiie

®dopma MIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3ayeT ¢ OLIEHKOIH




AHHOTAILMS PABOYEN ITPOTPAMMBI JIMCLIUTITMHEI

HaunmenoBanue JUCITUITIINHBI

OKOHOMUKA U ITPEAITPUHUMATEJIbCTBO

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
LenssMu  OCBOEHHSI AUCHUIUVIMHBI «IKOHOMHKA U
NPEeIIPUHUMATEIBCTBO»  SBISIOTCA:  (OpMHUpOBaHUE Y

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

CTYJCHTOB TEOPETHUYECKUX OCHOB, NPAKTHYECKUX (GOpM U
METOJOB INPUHATHS U YNPABICHUECKUX PEIICHUH Ha OCHOBE
UCIIOJIb30BAaHUSl COBPEMEHHBIX HAYYHBIX M IPAKTHUUYECKUX
3HaHMM 1o  oOmel  SKOHOMHKE M 10  OCHOBaM
IpeIPUHUMATEIIbCTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aounas gpopma — 1 u 2 kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JluciumimHa OTHOCUTCS K 00s13aTenbHOM YacTu biioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-2; OIIK-5

Tpyn0eMKOCTh NUCHHUTIIMHBI

OO01mas TpyI0eMKOCTh AUCIMILTUHBI COCTaBISET [ 3aUeTHBIX
eIUHULL, 252 akageMHUYecKHX Jaca.

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. Ilpeamer wu wmeroasl dSKOHOMHKHU. [loHsTHE
HpEANPUHUMATENIBCKON NeATeIbHOCTH

Tema 2. CoOCTBEHHOCTh KaK SKOHOMHYECKAs M IOPUINYECKas
Kateropusi. Mosienu opranuzaiiy SKOHOMHUYECKUX CUCTEM
Tema 3. CoBpeMmeHHass pPBHIHOYHAS OSKOHOMHKA. Bujs
HpeANPUHUMATENbCKOM J1eITEeNbHOCTH

Tema 4. PpIHOUHBIN MEXaHU3M U BUJBI IPEATNPUHUMATENBCKUX
CTPYKTYD

Tema 5. IloBemenue mnotpedburens B cdepe CEPBUCHOTO
00cIyXKUBaHUS HA TPAHCIIOPTE

Tema 6. IlpousBoauTens B pPHIHOYHOM SKOHOMHKE B cdepe
CEPBHUCHOI0 OOCITYXKMUBAaHUS HA TPAHCIIOPTE

Tema 7. CoBeplleHHas M HECOBEPIICHHAs] KOHKYPEHLHUSA U
NPEINPUHIMATEIBCKHE PUCKH

Tema 8. MoHomnonMcTUYECKAss KOHKYPEHLUS, OJUTONOIHUS U
peIIPUHUMATEIBCKOE B3aUMOJICHCTBUE

Tema 9. PeiHOK (akTOpOB IPOU3BOJICTBA B Chepe CEPBUCHOTO
00cIyXKMBaHUS HA TPAHCIIOPTE

Tema 10. IIpomsBoacTBeHHast (QYHKIMSI U OCHOBBI OHM3HEC-
TUTAHUPOBAHMSI B IPEIPUHIMATEICTBE

Tema 11. ITpubsu1b U U3AEPKKH GUPMBI B chepe CepBUCHOTO
00cIyXKMBaHUS HA TPAHCIIOPTE

Tema 12. PeiHOK Tpy/aa B cpepe cepBUCHOTO 0OCTYKMBaHUS HA
TpaHCIopTe
Tema 13.

3apaboTHas 1ara B

chepe  CepBHCHOTO




HaunmeHnoBanne JUCHMITINHEI

OKOHOMUKA U ITPEJITPUHUMATEJIbCTBO

o0cyXKMBaHUS HA TPAHCIIOPTE

Tema 14. PrIHOK KanuTana U peIHOK IPUPOAHBIX PECYPCOB
Tema 15. MakposkoHOMHKA — OCOOBIN pa3ien SKOHOMUKH
Tema 16. DKOHOMHYECKUE ITUKITBI

Tema 17. Makpo3KOHOMHYECKOE PaBHOBECUE

Tema 18. CoBOKyIHBIE JOXOJbl HACEJICHHUS W COLMAIbHAs
MOJINTUKA TOCYyIapCcTBa

Tema 19. T'ocymapcTBeHHOE pPETyIHMpPOBaHWE SKOHOMHUKH U
MOJJEPKKA MPEANPUHUMATEIBCKUX CTPYKTYP

Tema 20. Jlenexxnasi cucremMa v JICHEKHBIH PHIHOK

Tema 21. KpeauTHo-OaHKOBCKas CHCTEMa M MOHETapHas
MOJIUTHKA

Tema 22. MexxayHapoJHble YJKOHOMUYECKHE OTHOIICHUS

Tema 23. MexayHapoiHasi TOPTOBJIsl U BATIOTHBINA Kypc

®opma IIPOMEKYTOYHOMN
aTTECTALlMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

1 kypc — 3a4er; 2 Kypc — 9K3aMeH, KypcoBasi paboTa




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

MEHEJDKMEHT B CEPBUCE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
Hens ocBoeHus AuCHUIUIMHBL «MEHEIHKMEHT B

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

cepBuce» - (OpMHUPOBAaHUE Y CTYACHTOB LEIOCTHON CHCTEMBI
3HAaHUM B OO0JIACTHM MEHEIKMEHTa; (POPMHPOBAHUU CHCTEMBI
3HAHUH O MPOU3BOJICTBEHHBIX OTHOIICHHAX B XO3SHCTBEHHOM
nporecce, TEXHOJIOTMH  YIPABJICHUS  IPOU3BOJCTBEHHON
JeATEILHOCTBIO TPENPHUATHI cepBrca B cepe BO3IYLIHOTO
TPAHCIIOPTA, KaK XO3sICTBYIOIIET0 CyObeKTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aounas popma — 2 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JlucuumimHa OTHOCUTCS K 00s13aTenbHOM YacTu biioka b1.

Komnerenmun oGyuaromerocs,
(dopMupyeMbIe B pe3yJibTaTe
OCBOCHHUSA NUCHUITIINHBI

VYK-2; OIIK-2; I1K-2; TIK-6

TpynoeMKOCTb TUCIUIIINHBI

OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTaBIsieT 3 3a4eTHHIE
eqnuuipl, 108 akageMuyecKkux yaca.

Conepxanue JIACITUATIITUHEI.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. [loHsiTHe U CyLITHOCTH MEHEIKMEHTA

Tema 2. Pa3BuTHe TeOpuu U NPAKTUKU MEHEPKMEHTA

Tema 3. Opranuzanus - Kak OCHOBa MEHE[)KMEHTa

Tema 4. @yHKINN MEHEPKMEHTA Ha TPAHCIIOPTE

Tema 5. [IpyHIMIIBI M METO/BI MEHEKMEHTA Ha TPAHCIIOPTE
Tema 6. OCHOBBI ynpaBiIeHUS OPraHM3allMOHHOM KyJIbTypon
IPEITPUITUS

Tema 7. BnacTb u JIn4yHOE BIMSIHME MEHEIKepa. YIpaBlieHHE
KOH(JIMKTaMU Ha TPAHCIIOPTE.

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUIINHEI

3adeT ¢ OEHKOH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

OKOHOMUMKA ITPEJIIPUATUA CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh MIPOTPaMMBI
Cepauc B cepe TpaHcropra
(mpocuinb)
KBanudukamus BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hensimu OCBOCHHUA JUCHUIIIINHEI «IKOHOMHKA
MPEANPUSITHS CEPBUCA» SABISIOTCS POPMUPOBAHUE Y CTYICHTOB
COBPEMEHHOTO 3KOHOMHYECKOTO MBILIUICHUS, IIEJIOCTHOTO
npeacTaBieHus 00 SKOHOMHKE c¢ephl CepBHCa, a TaKXKe,
dbopMUpOBaHHE Yy  CTYACHTOB YMCHHA H  HAaBBIKOB
Ilemn 0CBOCHUS TUCIMILIHMHBI
PacCUYHMTHIBATH 3KOHOMUYECKUE MOKa3aTelH,

XapaKTepU3YIOIIUE CATEIBHOCTh XO3SMCTBYIONUX CYOBEKTOB
Ha OCHOBE THIOBBIX METOAUK U JIEHCTBYIOLIEH HOPMATUBHO-
IpaBOBOM 0a3bl Ha OCHOBE HCIOJIb30BAHUS COBPEMEHHBIX
HAy4YHbIX U MPAKTUYECKUX 3HAHUU MO TUCHUILIMHE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

3aounas popma — 2 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuuminHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-2; YK-6; YK-9; OIIK-4; OIIK-5; OIIK-8; I1K-4; I1K-5;
I1K-6

TpynoeMKOCTh NUCHUTIIMHBI

OOmiast TpyI0EMKOCTh JUCHUILUIMHBI COCTABIISIET 5 3a4ETHBIX
ennnul, 180 akageMuyecKux yaca.

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Cdepa cepBuca B pBIHOYHOW HKOHOMHMKE M Ha
TpaHcIopTe

Tema 2. Cepsuc Ha TpaHcnoprte. [Ipennpusrue cdepsl cepBuca
B cepe TpaHCopTa

Tema 3. Opranu3anys Ipou3BOACTBA HAa MPEIIPUATHH CEpPBHUCA
B cepe TpaHCopTa

Tema 4. VYcTaBHBIM KanmuTal ¥ HMYLIECTBO MNPEANPUITUS
cepBuca B chepe TpaHcopTa

Tema 5. OpraHu3zanuMoHHas  CTPYKTypa
NpeINpUsITHEM cepBUCca B cepe TpaHCopTa
Tema 6. OcHoBHBIE (OH/IBI (OCHOBHOM KamuTan) U 000pOTHBIE
¢donbl (00OPOTHBIN KanUTall) MPEANPUATHS cepBUCa B cdepe
TpaHCIopTa

Tema 7. ApeHpma, IW3UHT, HEMaTepHAIbHBIC AaKTHUBBI Ha
npeanpusTiu cepBuca B chepe TpaHcmopra. KamuranbHbie
BJIO’KEHUSI (MHBECTULIMU) B MpPEANpPUSATHS cepBUca B chepe
TpaHCIopTa

Tema 8. TpymoBsle pecypchl mpennpusTusi chepsl cepBrca B
cdepe TpaHcnopra

Tema 9. ®uHAHCOBBIC peCypChl PEANPUITHS CepBUCa B cdepe
TpaHCHOPTA.

Tema 10. MarepuanbHble pecypchl TPEANPHUSITHS CEpBHCA B
cdepe TpaHcopra

yIIpaBlIeHUs




HaumMeHnoBanne qUCHUTUINHEI

OKOHOMUKA ITPEJIIPUATNA CEPBHUCA

Tema 11. [InanupoBanue Ha mpeanpusTUu chepsl cepBrca B
cdepe TpaHcopTa

Tema 12. V3nep)Kku MPOU3BOJCTBA M PACXOJbI MPEATIPHUITUS
chepsl cepBuca B cdepe Tpancnopra. CeOecTOMMOCTH
npoaykiuu (yeryr). CMeTa 3aTpat ¥ KaJlbKyJISIIHsL.

Tema 13. IleHooOpazoBaHme W IICHOBas  MOJIMTUKA
npeanpusaTs B cepe TpaHCIopTa.

Tema 14. KauectBo MPOAYKIUH u YCHYT.
KoHKypeHTOCTIOCOOHOCTD MpeanpusaTHs B chepe TpaHcnopTa
Tema 15. I1pubsutb U peHTaOETBHOCTH MpeanpusaTus. OueHka
3P PEKTUBHOCTH JACATEIBHOCTH MPEANIPHUATHS cepBrca B chepe
TPaHCIOPTA.

dopma MPOMEKYTOYHOM
aTTeCTallMy MO UTOraM OCBOCHUS
JUCIUTIAHBI

DK3aMeH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

BE3OIMTACHOCTD XUBHEAEATEJIbBHOCTU

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukaims BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Lenbto  ocBoeHus  aucuuiauHsel  «be3zonacHOCTh

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

KHU3HEICATEIILHOCTHY SIBJISETCS (DOPMUPOBAHKME y CTYACHTOB
CUCTEMBl TEOPETUUYECKUX 3HAHHN, MPAKTUYECKUX HABBIKOB H
yMeHuid g oOecrieueHuss — Oe3omacHOCTH B cdepe
poeCCHOHATLHOMN 1A TEIbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCsl JUCIUTLITNHA

3aounas popma — 2 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JluciumamHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Komnerenmuu oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-8; OIIK-7

TpynoeMKOCTb TUCIUIIIUHBI

OO01mas TpyA0EeMKOCTh JUCIUILUIMHBI COCTaBIsieT 4 3a4eTHbIE
ennHuIbl, 144 akageMrUyecKuX yaca.

Conepxanue JIACITUATIITAHEI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Brenenue B 6e3omnacHocTh. UenoBek u TexHochepa
Tema 2. [Icuxodpu3noIOrHYecKre U SProHOMHUECKIE OCHOBBI
Oe3omacHoCTH

Tema 3. HWpentuduxanus W BO3JACHCTBHE Ha 4eJIOBEKa
OMaCHBIX U BPEJIHBIX MPOU3BOICTBEHHBIX (haKTOPOB

Tema 4. Meroasl ©W CpeacTBa 3allMTHl YEJIOBEKa OT
BO3JIEUCTBUA ONACHBIX M  BPEIHBIX IPOU3BOJICTBEHHBIX
(akTOpOB Ha TPAHCIIOPTE

Tema 5. YmpasneHue 0€30MaCHOCTBIO KU3HEIEATEIBHOCTH Ha
TpaHCIOpTe

Tema 6. UpesBplualiHble CUTyallUH W METOJbl 3alllUTHl B
YCJIOBHSIX UX peaIn3aluu

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUTINHBI

3adeT ¢ OLEeHKOH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

[TPO®ECCHUOHAJIBHAA OTUKA,
CTAHIAPTU3ALIMA, CEPTUDOUKALMA U
YIIPABJIEHUE KAUECTBOM B CEPBUCHOM
OBCJIY>KNBAHNN

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropTa
(mpoduip)
Kpanuukanms BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
Henp ocBoenuss nuctuminabl  «lIpodeccnonanbhas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

9THKA, CTaHAapTH3alMs, cepTUdUKANUS ©  YIpaBICHHE
Ka4eCTBOM B CEPBHUCHOM OOCIIY>KUBAaHUH» - C(HOPMHUPOBATH y
CTYJCHTOB TPEJCTAaBICHHE O MOpPaJIbHBIX TPEOOBAHMUSX,
OPEIbABISIEMBIX K NMPO(EeCCHOHAIBHOW  JeSITEIbHOCTH
pabOTHHUKOB chephl CepBHCA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTLINHA

3aounast popma — 2 u 3 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIINHA

JlucuuminHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

VYK-5; OIIK-3; T1K-3

TpynoeMKOCTh NUCHHUTIIMHBI

OO01mas TpyI0eMKOCTh AUCIMILTUHBI COCTaBISET 6 3aueTHBIX
eqnHuIl, 216 akageMHUYeCKHUX 4acoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [Ipeamer u mpobiaeMaTHKa dTUKH B cepe CEPBUCHOTO
00CITy’)KUBaHHsI Ha TPAHCTIOPTE

Tema 2. Otuueckue yuenus Jlpesuero Boctoka

Tema 3. AHTHYHAS ATHKA KaK yueHHE O J0OPOAeTeNIX

Tema 4. Otuka Cpennux BekoB 1 Bo3poxnenus

Tema 5. Otuka HoBoro Bpemenun

Tema 6. AkTyanabHbIe TPOOJIEMbI COBPEMEHHOM 3TUKHU

Tema 7. IlpodeccruonanbHas 3TUKA U €€ B3aMMOCBSI3b ¢ 001IeH
TEOpHUEN MOpaIn

Tema 8. Ilpodeccus m auuHocTh. HpaBcTBeHHast KynbTypa
npodeccuonana

Tema 9. OcHOBHbIE YypOBHM  BHJIECHHE
COOTBETCTBYIOIIME HOPMBI B chepe yciIyr
Tema 10. IlpuHuunsl KOpPHOPaTHUBHOM OTBETCTBEHHOCTH B
chepe ycriyr

Tema 11.  DOtuueckue
NeSITEIbHOCTH B cpepe yciayr
Tema 12. Dcreruka o0cay KUBaHUS

Tema 13. IIpodeccuonansHoe moBeneHNe pabOTHUKA CepBUCA
Ha pa3IMYHbIX dTanax o0CIyKUBaHUS HA TPAHCIIOPTE.

Tema 14. OcoGeHHOCTH 1eTOBOTO O0IEeHHs B chepe ycayr
Tema 15. Vnopasnenue KOHQIUKTaMH B OOCTYXUBAaHUU Ha
TpaHCIIOpTe

Tema 16. KopnopatuBHas 3TrKa B chepe ycIayr Ha TPAaHCIIOPTE

OusHeca o

OCHOBBI  TpOQecCHOoHaTbHOMN




HaumeHoBanne JUCHMITIAHEI

I[TPOOECCHUOHAJIBHAS OTUKA,
CTAHIAPTU3ALIMSA, CEPTUDOUKALIIA U
YIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIYKMBAHN

Tema 17. KopnopaTtuBHas KylibTypa B OOCITY)KMBaHHUU Ha
TpaHCIopTe

Tema 18. Opraam3anuoHHas KyJbTypa Kak  ¢akTop
noBbIeHUS 3P PEeKTUBHOCTH B chepe cepBuca

Tema 19. Yopasnenueckast 3Tuka B cepe cepBuca

Tema 20. DTUKET KaK peryiIsTop MEXIJINYHOCTHBIX OTHOLIEHUM
U MpoeccHOHAIBHOTO TMOBEACHUS pPaOOTHUKOB CEpBHUCA.
OTUKET JENOBBIX COBEIAHWM, Mpe3eHTauud U MyOJINYHBIX
BBICTYIIJICHUM

Tema 21. [IpaBuia noBeseHus B 00IIECTBEHHBIX MECTaX

Tema 22. [lenoBoil 3THKET W TPOTOKOJ. OCOOEHHOCTH HX
IIPOSIBJIEHUS] B CEPBUCHOM JE€ATENBbHOCTH. [lesioBble BCTpeun U
MIEPETOBOPBHIL.

dopma IIPOMEKYTOYHOU
aTTecTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DOK3aMeH - 2 1 3 Kypc




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

OPI' AHM3AIM A ITPEATIPUHUMATEJILCKOM
JEATEJIbBHOCTU B COEPE CEPBHCA HA
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Lenb OCBOCHHUS JUACLUIIIUHBI «Opranuzanus

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

HpEeANPUHUMATENILCKON JISITENBHOCTH B cdepe cepBuca Ha
TpaHcmopre» - chopMHUpOBaTH y OOYYAIOIIUXCS CHCTEMY
3HAHUH 00 OCHOBAaX COBPEMEHHBIX HAYYHBIX M IPAKTHYECKUX
3HAHUH 10 OCHOBAM COBPEMEHHBIX HAay4YHBIX M MPAKTHUYECKUX
3HAHUH B O0JACTH MPEINPUHUMATENBCKON NEeSTEIbHOCTH, 00
HKOHOMHYECKUX AaCIEKTax MPEANPHHUMATEIBCTBA, O CUCTEME
HaJIOTOOOJIOKEHHUS, 00 OTBETCTBEHHOCTH MPEATIPUHUMATENS, O
rOCYJapCTBEHHOM TOJIEpP)KKE TMpeNlpUHAMATEIbCTBA, 00
0COOCHHOCTSIX MPEINPHUHUMATEIBCKON JIESATEIBHOCTH B cdepe
TPAHCIIOPTHBIX YCIIYT, a TaKkke 00 0COOEHHOCTSIX, Coco0ax u
CPe/ACTBaX pemIeHUs MpodjJeM B MPOIEecce CEPBUCHOTO
0OCITy’>)KMBaHUS TPEANIPUATHNA TPaHCHOPTHOHM cdepsl B chepe
OpraHM3aluy  TPEINPUHUMATEIbCKOH  JEATEIBHOCTH  Ha
NPEINPUSTHIX CepBUCa B cepe TpaHCTIOpTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

3aounas popma — 2 u 3 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JUCITUIINHA

JluciumimHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHUA OIUCIIUITJIINHBI

VYK-2; YK-9; OIIK-4; OIIK-5; I1K-4; I1K-5; I1K-6

TpynoeMKOCTh AUCIUIUIMHBI

OO0miast TpyI0EMKOCTh JUCIUILIUHBI COCTABISET S 3aYETHBIX
ennaunll, 180 akageMHUYECKNX 4acoB.

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Coneprkanue npeAnpUHUMATEIbCKOM JIESITETbHOCTH.
Tema 2. O0beKThI, CYObEKTHI U LEIH MPeINPHHIMATEIHCTBA B
rporecce CEPBUCHOTO oO0CITyXKMBaHUSI  TNPEANPUATUN
TPaHCHOPTHOM cepsl.

Tema 3. ['ocynapcTBeHHast MOAJAEPKKA MPEITPUHUMATEIBCKOM
JESATEIIBHOCTH.

Tema 4. Undpactpykrypa NMOIIEPKKH CyOBEKTOB MajioTO M
CPEHETO NPEAIPUHUMATENBCTBA.

Tema 5. Manoe npeanpuHUMaTeILCTBO U €T0 BUBI B TIPOIIECCe
CEpBUCHOTO  OOCHY>KUBAaHHUS MPEINPUATHH TPaHCHIOPTHOM
cdepsl.

Tema 6. JloroBopHbIE OTHOLIEHHS B HPEANPHUHUMATEIHCKOM
JeSITEIbHOCTH.

Tema 7. Ilopsinok mpoBeneHUs MPOBEPOK KOHTPOIUPYIOIIUMHU
OpraHM3alUsIMU  [PEeANPUHUMATEIbCKON  CTPYKTYphl B
TPaHCHOPTHOM cdepe.




HaumenoBanue JUCITUITIINHBI

OPT AHU3ALIUA TTPEJITPUHUMATEJILCKOU
JAEATEJIBHOCTHU B COEPE CEPBHUCA HA
TPAHCIIOPTE

Tema 8. [IpennpuHumarensckas uiest 1 ee BoIOOD.

Tema 9. Opranuszanys NpeANnpPUHUMATEIBCKON AESITEIbHOCTH U
MPUHATUE YIPABICHYECKHX PEIICHUH Ha MpearpusTun
cepBuca B IPOLECCE  CEPBUCHOIO  OOCIYXUBaHUSI B
TPaHCIIOPTHOM cdepe.

Tema 10. [InanupoBanue IIPEANPUHAMATEIbCKOU
JESITEIbHOCTH B IPOLIECCE  CEPBHCHOTO  OOCITYXKHBaHHS
NPENPUSATHIA TPAHCTIOPTHOM CephI.

Tema 11. Hanmoru, cOopsl, OTYUCICHHUS MPEITPUHUMATEIHCKON
CTPYKTYpBI B TPAaHCIIOPTHOH cepe.

Tema 12. Ilpennpunumarenbckas TailHa B Ipolecce
IIPEIIIPUHUMATEIBCKOMN JESITENIHOCTH B MPOLIECCE CEPBUCHOTO
00cCIyKUBaHUS IPEIIPUIATHIA TPAHCIIOPTHOH cephl.

Tema 13. KoHkypeHIuss ©  KOHKYPEHTOCIIOCOOHOCTBH
MpPEANPUHUMATENIBCKON CTPYKTYpbl U YCIYyI B TPAaHCHOPTHOM
chepe.

Tema 14. Crparernueckue KOHKYPEHTHBIE IPEHMYIIECTBA
IpeINPUHIMATEIBCKON CTPYKTYpPHI B cpepe TpaHcmopTa.

Tema 15. MexanusMbel o0OecrieuyeHUsT yCTOMYMBOCTH U
IUIATEKECIIOCOOHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHBAHUS
MPEINPUATHI TPAHCTIOPTHOM cephl.

Tema 16. Ouenka >(¢GEKTUBHOCTH TNPEANPHHUMATEIHCKON
JESITEIbHOCTH B MPOILIECCE  CEPBHCHOTO  OOCITY)KHBaHHS
NPEINPUSATHIA TPAHCTIOPTHOU CeEpBI.

Tema 17. Puckm B mpomecce MNpeanpuHUMATEIBCKON
NEeSITeTbHOCTH B TPOLIECCE  CEPBHCHOTO  OOCITY)KHBaHUS
HOpEANpUATHIA TPaHCTIOPTHOM cepsbl.

Tema 18. OrneHka WHBECTHIIMOHHOW MPHUBJICKATCIEHOCTH
HpeANPUHUMATENBCKON CTPYKTYpPBI B cpepe TpaHCIopTa.

Tema 19. IlpeanmpuHuMaTeNbckasl ceTh M BHYTPUDUPMEHHOE
IIPEAIIPUHUMATEIBCTBO Ha NMPEANPUATUAX CEPBHUCA B IIPOLIECCE
CEPBHUCHOI0 OOCITYKUBAaHUS B TPAHCIOPTHOU cepe.

Tema 20. DKOHOMMYECKast 0€e301MacHOCTh
MpeIIPUHUMATEILCKOM AESITENbHOCTH B MPOLIECCE CEPBUCHOTO
00CITy’)KUBaHUS TIPEANIPUATUI TPAHCIIOPTHOM CepBHl.

Tema 21. OTBETCTBEHHOCTh CyOBEKTOB TIPEIITPHHUMATETHCKOM
JeSITeIbHOCTH B TPOLIECCE  CEPBHUCHOTO  OOCIYKUBAaHUS
HPENPUATHI TPAHCTIOPTHOM cephl.

Tema 22. KynbTypa npeanpuHUMaTeslbCcTBA B Ipoliecce
CEpBHCHOIO OOCITYXHBaHUS NPEINPUSITUNA TPAHCIOPTHOU

cepsl.

dopma ITPOMEKYTOUHON
aTTeCTaluy 10 UTOraM OCBOCHMS
JUCHUTIIINHBI

3ager — 2 Kypc; 3a4eT ¢ OLEHKOH — 3 Kypc




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

OKOHOMUKA TPYJIA 1 DOPTOHOMUIKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas

I_ICJ'II/I OCBOCHUA JUCIIHMITIINHBI

LlensiMu OCBOCHMSI JUCHMIUIMHBI «DKOHOMHKA Tpylna U
JPrOHOMHKA»  SIBISIOTCS  (OPMUPOBAHHE y  CTYACHTOB
TEOPETHUYECKHX OCHOB, IPAKTHYeCKUX (OPM U METOJOB
HPUHATHS TUIAHOBBIX U YIPABICHYECKHX PEIICHUII Ha OCHOBE
UCIIOJIb30BAHUSI COBPEMECHHBIX HAYYHBIX M IPAKTHYECKUX
3HAHUI [0 OCHOBaM YKOHOMHKH TPY/a: 00 acleKTax TPYIOBBIX
OTHOIIECHHUH B TPYJIOBOM KOJIJICKTHUBE M B OOIIECTBE B IIEJIOM, 00
0COOCHHOCTSIX OpPraHU3alUK CEPBUCHOI JIeATEIBHOCTH B chepe
TPAHCIIOPTHBIX YCIIYT, a TaKkke 00 0COOEHHOCTSIX, croco0ax u
CpelncTBax peuieHus mnpodieM B cdepe dKOHOMHUKH Tpyaa U

DPrOHOMMKHM B  IIpOLECCE  OpraHHu3aluud  CEPBUCHOMN
JEATEIIBHOCTM Ha TPAaHCHIOpPTE; YMEHMM  OCYILECTBIATH
KOHTpOJIb ~ KadecTBa  IIpoLecca  CEepBHCA,  I1apaMeTpPOB
TEXHOJIOTMYECKUX IIPOLIECCOB, MCIIONb3YEMBIX PECYPCOB;
YMEHME NPUMEHATh [OJYYEHHbIE 3HAHUS B  00JACTH
OpraHM3alMy CEPBUCHOM JCATEIBHOCTH Ha TPaHCIOPTE;

IpUOOpETEHNE YMEHUM NPUMEHATHh IOJyYEHHbIE 3HAHUS B
00J1acTH HSKOHOMHUKM TpyAa M OPrOHOMHUKHM B IIpoLEecce
OpraHu3aly CEPBUCHOM IEATEIBHOCTH HA TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aounas popma — 3 Kypc

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILIINHA

JluciumimHa OTHOCUTCS K 00s13aTenbHOM YacTu biioka b1

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHUS NTUCHUITIINHBI

VYK-8; OIIK-5; OIIK-7; TIK-3; TIK-6

TpynoeMKOCTh AUCIUTUIMHBI

OO0mas TpyIOeMKOCTh AUCIHILTUHBI COCTaBIsET 6 3aueTHBIX
ennHuIl, 216 akageMHUYeCKNX 4acoB.

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [losiBneHue U pa3BUTHE HAYKHU O TPY/IE.
Tema 2. [ToHsITHS O TPYZE M €T0 PA3HOBUIHOCTSX.
Tema 3. Tpya kak pakTop MPOU3BOACTBA.

Tema 4. IlpousBoauTensHOCT, Tpyna u  (aKTOPOB
IPOU3BOJICTBA.

Tema 5. Tlonsitue peiHKa Tpyjaa.

Tema 6. Jlemorpaduueckas ocHoBa (OpPMUPOBAaHUS H

(GYHKIIMOHUPOBAHUS PHIHKA TPY/IA.

Tema 7. 3aHATOCThH HaceneHus: U 6e3padboTura.

Tema 8. 'ocymapcTBeHHAsI MOJIUTHKA B 00JIACTH 3aHATOCTH.
Tema 9. IlonaTus opraHuzanuu Tpyda B cdepe cepBHca Ha
TpaHCIIOPTE.

Tema 10. OcobeHHOCTH Hay4YHOW OpraHu3aluy TPyaa.

Tema 11. DnemeHThI U (pOPMBI OPraHU3aLMU TPYAA.

Tema 12. HopmupoBanue Tpyna.




HaumMeHnoBanne qUCHUTUINHEI

SKOHOMMUKA TPY A 1 SPTTOHOMUIKA

Tema 13. CymHocTh, coaepaHue W (QyHKIUU 3apaboTHOM
TUIATHI.

Tema 14. Opranunzanus omIaTel Tpyia Ha MaKpOypPOBHE.

Tema 15, Opranuzaunus oOmIatel U MaTepUAIBLHOTO
CTUMYJIUDOBAaHMs TpyAa Ha MpEeIIpUATHM CepBHCca Ha
TpaHCIIOPTE.

Tema 16. IlnanupoBaHue Tpy#a Ha HpEeJUpPUATHH Ha
IPEIIPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 17. OCHOBBI 3pTOHOMHUKH.

Tema 18. TskecTh Tpyda Ha NPEANPUATHIX CepBUCA Ha
TPaHCHOPTE.

Tema 19. Jlunamuka paboTocrnocoOHOCTH © mpobiema
YTOMIJIEHUS Ha IPEANPUATHUSIX CEpBUCA HA TPAHCIIOPTE.

Tema 20. DproHomuueckue TpeOOBaHHS HA TNPEANPUATHSIX
cepBHUca Ha TpaHCIIOpTe.

Tema 21. IlpoexkTupoBaHue palloOHaIbHBIX PEXUMOB Tpyna U
OTJbIXa Ha MPEANPUITUN CEPBHCA HA TPAHCIIOPTE.

dopma IIPOMEKYTOUHOU
aTTecTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

MAPKETHUHI'

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
LenssMu  OCBOGHMS  JUCHUMIUIMHBI  «MapKeTUHr»

]_[CJ'II/I OCBOCHU AUCHUITIMHBI

ABIISIIOTCSL (POPMHUPOBAHUE Y CTYACHTOB TEOPETUUECKUX 3HAHUI
00 OCHOBaxX M CYIIHOCTM MapKETHHIa, TEOPUM M INPAKTUKU
COBPEMEHHOI'0 MAapKETUHIOBOI'O MEXaHU3Ma, O3HAKOMIICHHE C
COZlepyKaHuEM u HaIIPABJICHUSMU MapKETHUHTOBBIX
UCCIIC/IOBAaHMM, TNPUOOPETEeHHE YMEHHH U TMPaKTHYECKUX
HABBIKOB IPUMEHEHUS METOJOJOTMYECKOr0 HHCTPYMEHTapHs
TEXHOJIOTMM IPOBEJICHUS MAapKETHHIOBBIX MCCIEIOBaHUN B
00J1acTH MCCIIEOBAaHUS PhIHKA, NOTpeOUTENeH, KOHKYPEHTOB,
OILICHKH COOCTBEHHOI'0 NOTEHIMAA PEATIPUSATHSL.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

3aounas popma — 3 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JCITUIINHA

JluciumamHa OTHOCUTCS K 00s13aTenbHOM YacTu biioka b1

Komnerennun oGyuaromerocs,
dopmHpyeMbIe B pe3yJsibTaTe
OCBOEHUS AUCUMILIMHBI (MOTyJIs)

YK-2; OIIK-4; I1K-4; I1IK-5

Tpyn0eMKOCTh NUCHUTIIMHBI

OO01mas TpyIOeMKOCTh AUCIMILTUHBI COCTaBISET 3 3aUeTHBIX
exqnunibl, 108 akageMUUeCKuX 4acoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OcHoBHble mTOHATUA MapkeTuHra. Cneuuduxa
MapKeTHHIa Ha TPAHCIIOPTE.

Tema 2. KOHKYpEHTOCIIOCOOHOCTh M KaueCTBO TPAHCIOPTHBIX
YCIIYT.

Tema 3. lleHoBas MOJUTHKA TpPEeNNpUATHI cepBHca Ha
TpaHcropTe. YIpaBlI€HWE MApKETUHIOM Ha MpEeANpUSTUI
CEpBHCA HA TPAHCIIOPTE.

Tema 4. Crparernueckoe IUIAHHPOBAaHME MAapKETWHIa Ha
IPEIIPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. HccnenoBaHue pblHKAa yCIyr U IMPOTHO3UPOBAHUE

crpoca.
Tema 6. OpraHm3anusi TPOAAXH TIEPEBO30OK M YCIYyr Ha
TPaHCHOPTE.

Tema 7. bromxer n oneHka 3¢()EeKTUBHOCTH MapKETHHIOBOM
JIeSITEIbHOCTH B cepe YCIIyT Ha TPAHCIOPTE.

dopma IIPOMEKYTOYHOU
aTTeCTalMy 0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

OPTAHU3ALUA U INTAHUPOBAHUE
I[MPOLECCA OKA3AHIA CEPBUCHBIX YCIIVT
HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

Henp mucummuiuasl «OpraHuzanus U IUIAHUPOBAHUE
mpolecca OKa3aHUs CEpPBUCHBIX YCIyr Ha TpaHCIOpTE» -
dbopMUpOBaHHE Yy OOYYaAIONIMXCS CHUCTEMBI TEOPETUUCCKUX
3HAHUU U MPAKTUYECKUX HABBIKOB B 00JIACTH IJIAHUPOBAHUS U
OpraHu3alu  JIeATeIbHOCTH MPEANpHUSITHS CepBHUCAa Ha
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUILINHA

3aounas popma — 3 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k koTOpOii OTHOCUTCS
JTUCHUTIIINHA

JlucuumianHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-2; OIIK-4; OIIK-5; OIIK-8; IIK-1; IIK-2; TTIK-3; I1K-4;
IIK-5

Tpyn0eMKOCTh NUCHUTIIMHBI

OO61mas TpyIOeMKOCTh IUCIUIUIMHBI COCTaBISET 6 3aueTHBIX
eqnHuIl, 216 akageMHUYeCKUX 4acoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Opranuzanus u ynpaBleHHE IIPOLIECCOM OKa3aHUs
YCIIYT.

Tema 2. OcHOBHBIE TNPUHLMIBI OpraHU3allid Ipolecca
OKa3aHUs yCIOyr M OOCIHYKHMBAaHUSA Ha NPEIUPUITUIX CPEpbl
CEpBHCA HA TPAHCIIOPTE.

Tema 3. [IponsBojicTBEHHAs! CTPYKTypa MPEANPUSTUS cEpBUCA
Ha TPAHCIIOPTE U THUIIbI IPOU3BOICTBA B OOCTYKHBaHUH.

Tema 4. Opranuzanus TpPOU3BOJACTBEHHON HHPPACTPYKTYpbI
npeanpusTus chepbl cepBrca Ha TPAHCIOPTE.

Tema 5. Opranuzauus oOecnedyeHHs KayecTBa YCIYI Ha
HPEIIPUATHIX CEPBHUCA HA TPAHCIIOPTE.

Tema 6. KonkypeHI1sl HA COBPEMEHHOM PbIHKE YCIIYT.

Tema 7. KOHKYpeHTOCIIOCOOHOCTh MPEANPHUSTUS CEpBHCA Ha
TpaHCIIOPTE.

Tema 8. Pucku npeanpusitus cepBuca Ha TpaHCIIOPTE.
Tema 9. TpynoBele pecypchl TPEIIPUSTHS
OpraHM3anus, NpPOU3BOAUTEIBHOCTh M  OIUIaTa
pabOTHUKOB MPEANPUITHS CEPBHCA HA TPAHCIIOPTE.
TemalO. OcHOBBI MJIAaHUPOBAHUS JESITEIBHOCTH MPEIIPUATUSL
CEpBHCA HA TPAHCIIOPTE.

Tema 11. OcHOBbl BHYTPUGUPMEHHOIO IUJIAHUPOBAHUSA
JESATENILHOCTH NPEANIPUATHUS CEPBHUCA HA TPAHCIIOPTE.

Tema 12. [lnaHupoBaHWE MapKeTHHTa HA TPEANPHITAN
CEpBHCA HA TPAHCIIOPTE.

Tema 13. [ImanupoBaHue NPOJBMIKEHHS YCIAYT W PEKIAMHON

cepBuca,
Tpyaa




HauMeHnoBanne qUCIHUTUINHEI

OPTAHM3ALIMA U INTAHNPOBAHUE
IMTPOLIECCA OKA3AHIA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

KOMITAHUU HA MPEJIPUATHH CEpPBHUCA HA TPAHCIIOPTE.

Tema 14. IlnaHupoBaHu€ WHBECTHLIMOHHOW JEATEIbHOCTU
HPEINpUATHH CEPBHUCA HAa TPAHCIIOPTE.

Tema 15. IlnanupoBaHue o0beMa NPOM3BOACTBA U
peanu3anuy yciayr Ha IpeANpUsITUH CepBUCA HA TPAHCIIOPTE.
Tema 16. IlnanupoBaHume  MaTepUaTbHO-TEXHHUYECKOTO
o0ecrieueHus Ha MPEANPUITUN CEPBUCA HA TPAHCIIOPTE.

Tema 17. IlnanupoBanre NOTPeOHOCTH B IIEPCOHAJIC M CPEJICTB
Ha OIUIaTy TPyJla Ha IPEIIpPUATHH CepBHCa Ha TPAHCIIOPTE.
Tema 18. [InanupoBanue U3AEpKEK MPEATNPHUATHSI CEPBHCA HA
TPaHCIOPTE.

Tema 19. IlnanupoBanue mnpPUOBUITM U  PEHTAOEIBHOCTH
HPEANpUATHS CepBHUCA HA TPAHCIIOPTE.

Tema 20. ConeprxaHue U opraHu3anus ONM3HEC-TUIAHUPOBAHUS
Ha MpeIpUATUH CepBHCa Ha TPAHCIIOPTE.

Tema 21. Hay4Ho-TexHMYecKO€  IUIAHUPOBAaHHE  Ha
HPENpUATHH CEpBHCA HA TPAHCIIOPTE.

Tema 22. ®uHAHCOBBIA IUIAH TPENNPUATHS CEpBUCA Ha
TpaHCHOPTE.

Tema 23. OcHOBBI OIOPKETHOTO  IUITAHUPOBAHHS  HA
HOPENpUATHH CEPBHUCA HAa TPAHCIIOPTE.

Tema 24. OcHOBBI opraHu3anuu 0€30MacHOT0 OKa3aHUs yCIyr
Ha NPeIPUATUSX CEpBUCA B TPAHCIOPTHOH cdepe.

dopma IIPOMEKYTOYHON
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHEI

HaumenoBanue JUCITUITIINHBI

VYIIPABJIEHUE TYPUCTCKO-
PEKPEAIIMOHHBIMHU ITPOEKTAMU 1
OPI'TAHU3AIMWEN OBCIIY XUBAHUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
[MemamMu  OCBOEHHS  JUCUUIUIMHBL  «YIIpaBIICHUE

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

TYPUCTCKO-PEKPEALIMOHHBIMA TPOEKTaMU W OpraHu3anuei
OOCITy’)KUBaHUS» SBIAIOTCA  (OPMHUPOBAHHE Y CTYIEHTOB
TEOPETUYECKUX OCHOB, NPAKTUYECKUX HABBIKOB, MEXAHH3MOB
TYPUCTCKO-PEKPEALlMOHHOTO  IIPOCKTUPOBAHUS  CEPBUCHBIX
IPOLIECCOB; MPHOOpPETEeHNE YMEHUH NPUMEHSTh IOJIY4YEeHHBIE

S3HaHUA B [OPOHCCCC INPOCKTHPOBAHUA U  OpraHU3aAllUA
TypHCTCKOﬁ, pereaHHOHHOﬁ JACATCIIbHOCTH, YUYUTBIBAA
pPa3BUTHC HOBBIX I/IH(i)OpMaIII/IOHHO-KOMMYHI/IKaTI/IBHBIX

TEXHOJIOTUH NpHU OpraHu3alld CEpPBHCHBIX IPOLECCOB B
TypU3M€ U PEKpealy Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aounas popma — 4 Kypc

HanmenoBanwue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

JluciumimHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Komnerennun oGyuarorerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

VK-1; YK-2; OIIK-2; I1K-1; IIK-2; I[IK-4

TpynoeMKOCTh AUCIUILIMHBI

OO0miast TpyI0EMKOCTh JUCIUIUIMHBI COCTABIISIET S 3aYETHBIX
eqnnauIl, 180 akageMHYECKHUX YacoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. IIpoexktupoBanue
JESATEIIBHOCTH Ha TPAHCIIOPTE
Tema 2. PexpeanmoHHOE€ NPOEKTUPOBAHUE U
00pa30BaHUs pEKPEALMOHHBIX pailoHOB
Tema 3. PecypcHblii TOTEHIHAT B
JIESATEIIBHOCTH Ha TPAHCIIOPTE

Tema 4. [TonsaTue «Typusm» u Typuctckas chepa

Tema 5. Knaccudukaius BUIOB TYPUCTCKOM JeATEIbHOCTH

TYPHUCTCKO-PEKPEALMOHHON
JTaIbl

pEKpearmoOHHON

Tema 6. IlpoexkTupoBaHHe TYPUCTCKOTO TIPOJAYKTa Ha
TpaHCHopTe

Tema 7. KanbKynmupoBaHUE TYPUCTCKO-PEKPEALIMOHHOTO
MIPOEKTa Ha TPAHCIIOPTE

Tema 8. IloHsiTHe peKpeallMOHHOW JAESATEIbHOCTH Ha
TpaHCcHopTe

Tema 9. Cranmaptbl O00CIyXHBaHHS B TYPUCTCKUX U
PEKpEealMOHHBIX KOMILUIEKCaxX

Tema 10. KynbTypHO-UCTOpHUECKHE PEKPEALIUOHHBIE PECYPCHI
Tema 11. IIpoekTtupoBaHME 1LEHBI B  TYpPUCTCKO-
peKpeaioHHoN cdepe Ha TpaHCIOpTe

Tema 12. KauecTBO TypHCTCKO-pEKPEAIMOHHBIX NPEIJI0KEHAN




HauMeHnoBanne qUCIHUTUINHEI

YIIPABJIEHUE TYPUCTCKO-
PEKPEALITMOHHBIMHU ITPOEKTAMU 1
OPI'TAHM3AIIMEN OBCJIYXKUBAHUA

Ha TPAHCIIOPTE

Tema 13. NHTepHeT-IpoABUKEHHE TYPHUCTCKO-
PEKpPEAMOHHBIX IPOEKTOB U YCIYT HA TPaHCIIOpTE

Tema 14. T'eomHpOpMaANMOHHBIE TEXHOJIOTHH TYPUCTCKO-
PEKPEAIMIOHHOTO IPOEKTUPOBAHUS

Tema 15. OOcnyxuBaHue A€ C OrpaHUYEHHBIMU
BO3MOXHOCTSIMM ~ 3/I0pOBbSl ~ METOJAMH  pEKpealud  Ha
TpaHCIopTe

Tema 16. IIpoexkTrpoBaHrEe aKTUBHOTO OT/IbIXa Ha TPAHCIIOPTE
Tema 17. YnpaieHue mapTHEPCKUMH OTHOILEHUSIMH B cdepe
TYPUCTCKO-PEKPEALMOHHOTO CepBUCa

Tema 18. O6ecnieuenne 6€30MaCHOCTH TYPUCTCKUX OOBEKTOB
Tema 19. IlpoexTHpoBaHHE PEKPEANMOHHBIX MpPOrpaMM Ha

TpaHCHIOPTE

Tema 20. Tunonorust TypuCTCKUX KJIaCTEPOB

Tema  21.  VYmpaBneHue  TYpHUCTCKO-PEKpEaLlOHHBIMU
IPOCKTaMH

dopma IIPOMEKYTOUHOU
aTTecTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

OU3NMYECKAA KYJIbTYPA U CITOPT

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

[enssmu ocBoeHUs AUCHUIUIMHBI «PU3HYECKas KyJIbTypa
U CIOPT» SIBISIFOTCS: (PU3NYECKOE BOCHHUTAHHE OOYUYaIOLIUXCS
Ui TIOAJCpXaHUS  JOJDKHOTO  YPOBHS  (DU3MYECKOMH
MOATOTOBJIEHHOCTHU o 00ecredeHuIo MIOJIHOLIEHHOM
COLMAIBHOM U MPO(ECCHOHATBHON NeSITETLHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3YyYaeTCsl JUCIUTLITNHA

3aounas popma — 4 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JlucuumimHa OTHOCUTCS K 00s13aTennbHO#M yacTu biioka b1

Komnerenmuu oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-7

TpynoeMKOCTb TUCIUIIINHBI

OO0mas TpyA0eMKOCTh JUCIUIUIMHBI COCTaBIISIET 2 3a4eTHHIE
eIMHHUIIBI, 72 aKaJeMHUYECKHUX Yaca.

Conepxxanue nucuuruHel. | Tema 1. Jlerkas atnetuka
OCHOBHBIE pa3zelibl (TEMbI) Tewma 2. KommuiekcHbI€ 3aHATHSA
dopma IIPOMEKYTOYHON

aTTeCTalun IO HUTOraM OCBOCHHA
JUCLMITIIMHBI

3a4yeT ¢ OLEHKOH




AHHOTAILIMSI PABOYEM ITPOTPAMMGBI TUCITATIIIMHBI

HanmenoBanune JUCITMITIINHBI

OU3NYECKAA KYJIbTYPA U CITOPT

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCTS IpOrpamMmel
(mpoduip)

CepBuc B cdepe TpaHcopTa

KBanudukaiuys BeITyCKHUKA

bakanasp

Dopma o0yueHHs

3aounHasn

]_[CJ'II/I OCBOCHU AUCHUITIIMHBI

[enpto wm3yyeHuss aucHUIUIMHbL «Dusznyueckas
KYJIbTYpa U CIOPT» SBISIETCS (DU3MYECKOE BOCIUTAHUE
oOydJaromuxcst g TMOAJECPKAHUSA JTOJDKHOTO YpPOBHS

¢u3nUecKoil  MOATOTOBIEHHOCTH IO  O0ECIEUYEeHUI0
MOJIHOLIGHHON ~ COIMaJbHOM W mpodecCHOHATbHOM
JIESITENLHOCTH.

CemecTp, B KOTOPOM H3y4aeTCst
JTUCHUTIIINHA

3aounas opma — 7 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JCITUIINHA

I[I/ICI_II/IHJ'II/IHEI OTHOCHTCSA K 00s3aTenpHol yacTu bioka 1

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

YK-7

TpyaoeMKOCTh AUCHUTIITHHBI

OO0mass TpPyIOEMKOCTh JUCIHHUIUIMHBI COCTaBIsieT 2
3a4eTHbIE €AUHUIIBI, 72 aKaJeMUYECKUX Jaca

Coneprkanue TUCIUILIAHBI.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OOmiepa3BuBatoniyie GU3NIECKUE YIPAKHEHHS
Tema 2. O310poBUTENBHBIE (PUTHEC-TEXHOIOTUU

dopma MPOMEKYTOUHOMN
aTTeCTalMu 10 UTOraM OCBOCHMS
JIACIIUTIIIUHBI

3a4yeT ¢ OLEHKOH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

TEXHUKO-DKOHOMUNYECKOE
OBOCHOBAHUME MHBECTUILIMOHHBIX U
NMHHOBAIMOHHBIX ITPOEKTOB B CEPBUCE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hemamu OCBOEHUSL JACUUATUIUHBI «Texnuko-
SKOHOMHUYECKOE 000CHOBaHUE MHBECTUIIMOHHBIX u
WHHOBAIIMOHHBIX ~ TPOEKTOB B CEpPBUCE»  SIBJISETCS

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

dopMupoBaHHE Yy CTYACHTOB CHOCOOHOCTH W TOTOBHOCTH
IPOM3BOUTH OOOCHOBaHHE APPEKTHBHBIX YIPABICHUECKUX
pELICHUH, UCTIONb3Ys 3HAHUS, YMEHUS U HAaBBIKH ITPUMEHEHUS
MaTeMaTHYECKUX METOJIOB M SKOHOMHUYECKHX pPAaCyeTOB,
U3y4CHHE OCHOB TEOPUM HHBECTUPOBAHUS Ha YPOBHE
rocyJapcTBa W OTAEIBHOTO TPEANPHUATHS B COBPEMEHHBIX
YCIOBUSX, @ TaKXKe IPHUBUTHE IPAKTUYECKUX HABBHIKOB B
BBIIIOJIHEHUH  TPAKTUYECKUX  PACYeTOB MPH  PEIICHHH
KOHKPETHBIX ITPOM3BOJCTBCHHBIX 3a/a4.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTLINHA

3aounas popma — 4 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuumnHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOEHUS AMCLIHIIINHBI

VK-2; OTIK-5; TTK-6

TpynoeMKOCTh AUCIUIUIMHBI

OO0mas TpyI0eMKOCTh TUCIUIUIMHBI COCTaBIsieT 3 3a4eTHHIE
enqnunibl, 108 akageMUUeCKUX 4acoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. HMHHOBaIMM W HWHBECTHUIIUH:
CYIIIHOCTb Y BHJIbl HA TPAHCTIOPTE.

Tema 2. ComepxaHue U OCHOBHBIE 3Talbl MHBECTUIIMOHHOIO
Mpouecca Ha TPAHCTIOPTE.

Tema 3. IHHOBanMOHHBIE MPOEKTHI B CEPBUCE HA TPAHCIOPTE
¥ METOJIbl UX (PMHAHCUPOBAHMS.

Tema 4. IHBeCTULIMOHHBIE TPOEKTHI B CEPBUCE HA TPAHCIIOPTE
Y METOJIbI UX (PMHAHCUPOBAHMSI.

Tema 5. JIUCKOHTHUPOBAHUE U OLIEHKA CTOMMOCTH KaluTaia Ha
TpaHcnopre. /[eHekHbIe MOTOKU MHBECTULIMOHHOTO MTPOEKTA.
Tema 6. Kpurepuum  OIEHKM  WHBECTUIIMOHHBIX U
WHHOBAIMOHHBIX TPOEKTOB HA TPAHCIIOPTE.

Tema 7. CylmHOCTh U COEpPKAHUE TEXHUKO-3KOHOMUYECKOTO
000CHOBaHHUS MMPOEKTA HA TPAHCIIOPTE.

O9KOHOMMHYCCKas

dopma IIPOMEKYTOYHOU
aTTeCTaluy 0 UTOraM OCBOECHUS
JUCLUTIIUHBI

3ader ¢ OLEeHKOU




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

YIPABJIEHUE AKTUBAMW CEPBUCHbBIX
[MPEAITPUATHUN HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasneHnoctb MPOTPaMMBbI
CepBuc B cepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakaiasp
®dopma 00yueHus 3aouHas
LlensMu  OCBOGHHS — JUCHMILIMHEI «YnpasieHue

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

AKTHBaMU CEPBHUCHBIX MPEANPUATUN HA TPAHCIOPTE) SIBISETCS
dbopMUpOBaHHE Y  CTYICHTOB  TEOPETHUYECKHX  OCHOB,
MpakTU4ecKux ¢GopM M METOJOB NPHUHATHUA IUIAHOBBIX U

YIPABJICHYECKUX PELICHWM Ha OCHOBE  MCIOJb30BaHUSA
COBPEMEHHBIX HAy4yHBIX M MPAKTUYECKUX 3HAHUHA 11O
YIPABJICHUID  AKTMBAMU  CEPBUCHBIX  INPEAIPUATHN  Ha
TPaHCIIOPTE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

3aounas popma — 4 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuumnHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-2; OTIK-2; OTIK-5; TTk-2; TIK-4; TIK-5; TIK-6

TpynoeMKOCTb TUCIUIIINHBI

OO0miast TpyI0EMKOCTh JUCHUIUIMHBI COCTABIISIET S 3a4ETHBIX
eqnaul, 180 akageMHYECKHUX YacoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. IloHsATHE OCHOBHBIX U OOOPOTHBIX AaKTHBOB
CEPBUCHBIX NPEAIPUATUI HA TPAHCIIOPTE.

Tema 2. Knaccu¢ukanuss OCHOBHBIX aKTHBOB CEPBHCHBIX
MIPEANPHATHI HA TPAHCIIOPTE.

Tema 3. OcHOBHblE (YHKIMM U MPUHLUINBI YIIPaBICHUS
AKTHBaMU CEPBUCHBIX NPEANPHUATHI HA TPAHCIIOPTE.

Tema 4. Ilonsarue 00 UMYIIECTBEHHOM a’pONOPTOBOM
KOMIUIEKCE B TIPOLIECCE  CEPBUCHOTO  OOCITYKUBaHMS
IPENNPUATHH TPAaHCTIOPTHOM cephl.

Tema 5. OCHOBBI ylpaBieHUS aKTUBaMM B IIpolecce
CEPBHCHOIO OOCIYXHBaHUS NPEINPUSITUNA TPAHCIOPTHOU
cepsl.

Tema 6. IIpaBoBOoe oOecrieueHHEe OIEHOYHOU JESITEILHOCTH B
npolecce  CepBUCHOIO  OOCTY)XMBAaHUS  HPEIIPUATHIHA
TPaHCIIOPTHOM cephl.

Tema 7. @opMmMupoBaHME HKOHOMHUYECKOTO MEXaHU3Ma

YIpaBJIEHUS 3€MEIIbHBIMU PECYpCaMH B MPOLIECCE CEPBUCHOTO
00CITy’)KUBaHUS TPEANPUATUNA TPaHCIOPTHOM chepbl Ha OCHOBE
JTAHHBIX TOCYAaPCTBEHHOTO KaJacTpa HEABIKUMOCTH.

Tema 8. Ponp W 3HaueHHe 30HUPOBAHHS TEPPUTOPUH B

rporecce CEpPBHUCHOTO o0CITyKHUBaHUS MpEATPUITHI
TPAHCHOPTHOM chepsl.
Tema 9. Penrnsle oTHomweHus B  IIPOILIECCE  CEPBHUCHOIO

00CITy’)KUBaHUS NIPEANIPUATUI TPAHCIIOPTHOM CepHl.
Tema 10. Peructpanmsi mnpaB Ha 3eMeNIbHbIE YYacCTKH W OOBEKTHI




HaunmeHnoBanne JUCHMITINHEI

YIPABJIEHUE AKTUBAMM CEPBUCHbBIX
[MTPEAITPUATHUN HA TPAHCIIOPTE

HEIBIKAMOCTH B TIPOIIECCE  CEPBUCHOTO  OOCIIY:KUBAaHUS
NPENPUSATHIA TPAHCTIOPTHOM cephbl.

Tema 11. OcHOBBI OIlEHKM aKTHBOB M OHW3HEca B Tpoliecce
CEPBUCHOIO OOCIYXMBaHUS NPEIUPUITUNA TPAHCIOPTHOU
chepsl.

Tema 12. OueHka akTUBOB a’pONOPTOBOrO KOMILIEKCA Ha
OCHOBE JIOXOJIHOT'O ITOAX0/A.

Tema 13. OmeHka akTUBOB a’pONOPTOBOIO KOMILIEKCA Ha
OCHOBE CPaBHHUTEIHHOTO (PHIHOYHOT0) MOAX0/1A.

Tema 14. OreHka akTHBOB a’pONOPTOBOrO KOMIUIEKCAa Ha
OCHOBE UMYIIIECTBEHHOTO (3aTPaTHOI0) MOJAX0Aa.

Tema 15. DdpdexTnBHOCTL rOCYIAPCTBEHHOTO KaAacTpa HEABUKUMOCTH B
rporecce CEPBUCHOIO OOCITyKMBaHUSI  MPEANPUATHI

TPAHCIIOPTHON c(ephl. Dxonorudeckue (GakTopsl B OLEHKE 3eMElb,
HPUWIETAIOIUX K TEPPUTOPUHU a9PONOPTOB.

®opma IIPOMEKYTOYHOMN
aTTECTALIMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

DK3aMeH




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaumenoBanue JUCITUITIINHBI

VIIPABJIEHUE ITPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCTh IPOTPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuin)
Kpanuukanms BeITyCKHUKA bakanasp
®dopma 00yueHUs 3aoyHas
[lensMu  OCBOGHHS ~ JMCHUIUIMHBI  «YTIpaBICHHE

HCJII/I OCBOCHUA NUCHUITIINHBI

IPENIPUATHIMU CEPBHCA HA TPAHCIIOPTE» SIBIAIOTCS CUCTEMA
3HaHUM B 00JacTU yHpaBiIeHMs MPEIIPUATHIMHU cepBUca, 00
PKOHOMHUYECKUX  aCleKTax  YIPAaBJIEHUS  NPEIIPUITHIMU
CEpBHCA, O CTPYKTYpEe M IPOLECCE NPHUHATHS DPELICHUS Ha
NPENNpPUATHIX CEpBHUCA, O CHUCTEME IPOTHO3UPOBAHUA U
IUTAHUPOBAHMSI JI€ATEILHOCTH Ha NPEANpPHUATUAX cepBuca, 00
YIOPaBICHUM U3JEP)KKaMU B JEATEIBHOCTU TPEANPUATHS
cepBuca, 00 yIpaBlIeHUH NPOU3BOJACTBEHHBIM MPOLECCOM Ha
OpEANpUsATHIX  CepBHCa, a Takke 00  yIpaBIeHHUU
OpraHM3alMeil TEXHUYECKOI0, MAaTepUalbHOIO, TPYLOBOIO
obecrnieueHus e APUATHH cepBuca, yIpaBICHUU
o0ecrieyeHMEM KayecTBa Ha MPEeANpUATUSAX CepBUCAa Ha
TpaHcnopTe; (OPMHPOBAHHWE YMEHUH CaMOCTOSATEIBHOTO
UCMOJIb30BaHUS (OPM M METOJOB MPUHATUS IJAHOBBIX U
yIpaBIE€HYECKUX peleHuin JUTS oOecrnieyeHus
LeJIeHanpaBleHHoro U 3()(eKTUBHOro BO3JEHCTBUS HA
(YHKIIMOHUPOBAaHUE M Ppa3BUTHE MPEANPUATUN CcepBHCca Ha
TPaHCIIOPTE, CTAHOBJICHUE HABBIKOB B OOJACTH YIPaBICHUS
JIESTEIIBHOCTBIO MPEANPUATHI CEpBHCA, a TAKKE OBIJIAJICHUE
cTyaeHTamMu ¢GopMaMU U  METOJAAMU  CAMOCTOSITEIILHOTO
yrIyONeHusT M COBEPLICHCTBOBAHMS 3HAHUH 1O JaHHOM
JUCIUIINHE.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHUTIITNHA

3aounas ¢popma — 1 u 2 kype

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JTUCITUILINHA

JlucuumimHa OTHOCUTCA K 4acTH, GOpMHUPYEMOl YyIaCTHUKAMHU
oOpazoBarenbHbIX oTHOIIEeHHH bioka b1

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VYK-2; OIIK-2; OIIK-5; T1K-2; T1K-3; T1K-4; T1K-5; T1K-6

TpynoeMKOCTh AUCIUTUIMHBI

OO0masi Tpy1I0eMKOCTh JUCIUILINHBI cocTaBisier 10 3aueTHBIX
equnnil, 360 akaeMHYECKHX YaCOB.

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. MecTo u posib OpraHU3allK CEPBHUCA B OOIIECTBE
Tema 2. CrpykTypa W TpoIecC MPUHATHS pEIICHUs Ha
NPENNPUATHIX CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOM

cepe.
Tema 3. OpraHuzanioHHBIE CTPYKTYpPBI  yIIPaBIICHUS
NPENNPUSITHEM CEPBUCHOTO OOCIYXHBaHHUS B TPAHCIOPTHOMN
cepe.
Tema 4. Mertonsl  ynpaBieHusi, INpUMEHSEMble  Ha




HaunmeHnoBanne JUCHMITINHEI

VYIIPABJIEHUE ITPEAITPUATHUAMU CEPBUCA
HA TPAHCIIOPTE

IPEIIPUATHIX CEPBUCHOTO OOCIYKMBaHUS B TPAHCIIOPTHOMN
chepe.

Tema 5. Cucrema mpPOrHO3UPOBAHUS U IJIAHUPOBAHUSA
JeSITEIbHOCTH HA MPEANPUITUAX CEPBUCHOIO 00CIYKUBAHUS B
TPaHCHOPTHOM cdepe.

Tema 6. VYmopaBneHue HU3IEpKKaAaMM B JIEATEIBHOCTU
HPEIIPUITHSL CEPBUCHOIO OOCITY)KMBaHUS B TPAHCIIOPTHOMN
chepe.

Tema 7. YnpaBneHue OCHOBHBIMH U OOOPOTHBIMH CPEACTBAMHU
HOPEANpUATHS. CEPBUCHOIO OOCIYKUBaHHS B TPAaHCIOPTHOM
cepe.

Tema 8. VYmpaBneHMe MapKeTUHIOM Ha IPEJIpPUATHIX
CEpBUCHOI0 OOCITY’)KUBaHUS B TPAHCIIOPTHOH cepe.

Tema 9. VYmpasneHue NpPOU3BOJACTBEHHBIM IPOLIECCOM Ha
HNPENIPUATUIX CEPBUCHOTO OOCIYKMBaHUS B TPAHCIIOPTHOM
chepe

Tema 10. IloaroroBka NpoOW3BOACTBA HOBOM MPOAYKIUH M
yCIOyr Ha MPEeANpHUATHAX CEPBUCHOTO OOCIY)KHBaHUS B
TPaHCHOPTHOM cdepe.

Tema 11. Tunsl Npou3BOACTB Ha HPEANPUATHIX CEPBUCHOIO
o0CITy’)KMBaHUS B TPAHCIIOPTHOH cepe.

Tema 12. lleHooOpa3zoBaHHE Ha MPENNPUATHU CEPBUCHOIO
o0CITy’)KMBaHUS B TPAHCIIOPTHOH cepe.

Tema 13. VYnopaBneHnue opraHuzanued  TEXHHYECKOTO,
MaTepUaibHOro, TPYAOBOrO  oOOecHnedyeHus MpeaArnpUsTHH
CEpBUCHOI0 OOCITyKMBaHUs B TPAHCIOPTHOH cdepe.

Tema 14. VnopasneHue oOecnedeHHEM KauecTBa  Ha
OPEANPUATHIX CEPBUCHOTO OOCITYKHBaHHMS B TPAaHCIOPTHOM

chepe.

®dopma IIPOMEKYTOUHOU
aTTeCTaluy 0 UTOraM OCBOCHUS
JUCIUTINHBI

3auer — 1 kypc, Ok3ameH — 2 Kypc



http://www.aup.ru/books/m83/6_456.htm

AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

CEPBUCHAA JEATEJIBHOCTD HA
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
CepBuc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
Hensmu OCBOCHHUSI  JIUCLMIUIAHBI «CepBucHas
NEeSTENIbHOCTh Ha TPAHCIOPTE» SBISIOTCA: NpUOOpeTeHHe

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

3HaHUI B 00JaCTH CEPBUCHOU NEATEIBHOCTH; (POPMHPOBAHUE
YMEHHsI pellaTh TEOPETUYECKUE W TMPAKTUYECKHE 3a/layd B
CEepPBUCHOM  JESATENbHOCTH, CTAHOBJIICHME  HABBIKOB B
npodeccuoHanbHOM JesSTeNIbHOCTH B cepe cepBuca Ha
TpaHCIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aounas gopma — 2 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JlMCIUIUIMHA OTHOCUTCS K 9acTH, GOpMUPYEMOl y4acTHUKAMH
oOpazoBarenbHbIX oTHOIIEHHH bioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VK-1; YK-3; YK-5; YVK-8; OIIK-1; OIIK-3; I1K-1; I1K-2;
I1K-3; T1K-4; IIK-5

Tpyn0eMKOCTh NUCHHUTIIMHBI

OO0mast Tpy10eMKOCTh JUCIUILIUHBI cocTaBisier 10 3aueTHBIX
eqnuaull, 360 akageMHUYECKHUX YacoB.

Conepxanue
OcHoBHBIE pa3iensl (TEMBbI)

JUCHUILINHEL

Tema 1. Begenue B qucuumuinny. O01ye NOHITHSI CEPBUCHON
JeSITebHOCTH

Tema 2. Opranusanus o0Ci1y>)KUBaHHsI HACEIEHUSI Ha
TpaHCHOpTE

Tema 3. OOcnyXuBaHUE TYPUCTOB Ha TPAHCIIOPTE

Tema 4. KagpoBas nmonuTHKa MpeanpusiTHs cepBHca B chepe
TpaHCIopTa

Tema 5. OnnaTa TpyAa Ha NPEeANIPUATUH CepBHCa B cdepe
TpaHcHopTa

Tema 6. MoTuBanus nepcoHaia Ha NpeANpPUITHN CEpBHUCa B
cdepe TpaHcnopra

Tema 7. Bo3HUKHOBEHUE KOH(IIMKTHBIX CUTYyallui Ha
NPEANpPUATHH CepBHCa U Ha OOPTY BO3YLIHOIO CyJia U B
ABHAKOMITaHUHT

Tema 8. ®opmupoBaHue ceOECTOMMOCTH yCIyT B cepe
TpaHcropTa

Tema 9. Ctpareruu 1 MeTO/Ibl IICHOOOPA30BaHMS Ha
MpeNNpUsATHH cepBuca B cpepe TpaHcropTa

Tema 10. [IpoBeneHue rccae10BaHNs IPEIOCTABICHUS YCIYT B
chepe TpaHcopTa

Tema 11. KnmueHThI ycnyr Ha TpaHCIOPTHOM PBIHKE M PHIHKE
aBUAINEPEBO30K

Tema 12. CermeHTanus 1 No3MLUOHUPOBAHUE YCIYT B chepe
TPAHCIIOPTA U B AaBHAKOMITAHUSIX

Tema 13. CermeHTanus pelHKa Ha MPEINPUITHHI CEPBHCA B




HaunmeHnoBanne JUCHMITINHEI

CEPBUCHAA JEATEJIBHOCTDb HA
TPAHCIIOPTE

cdepe TpaHCIIOPTa, B TOM YHCIIE B cepe rpy30BbIX
aBUAIIEPEBO30K

Tema 14. OcHOBBI OM3HEC-TUTAHUPOBAHKS B YIIPABICHUH
LEMsIMU TTOCTAaBOK Ha MPEANPHUATHN cepBuUca B cepe
TpaHCHopTa

Tema 15. Ypasnenue nensiMu ocTaBoOK Ha NPEANPUATUI
cepBuca B chepe TpaHCHOpTa

Tema 16. Texnonorusi OuzHec-TUIAHUPOBaHUS B chepe cepBuca
B cdepe TpaHcropTa

Tema 17. OxBaT pbeIHKA JIJIS TIPEJOCTABIICHHS CepBUCa B cepe
TpaHCIopTa

Tema 18. CtpaTeruu opraHu3aiu OKa3aHus ycIyT B chepe
TPAHCIIOPTA, B TOM YHCJIE B aBUAKOMIIAHUU

Tema 19. [IpoekTupoBaHue BUJIOB YCIYT TPAHCIIOPTHOM
KOMITAHUH, B TOM YHUCJI€ B ABUAKOMITAHUU

Tema 20. O6cnyxuBaHH€E 1ACCAXKUPOB,
KIIMEHTOOPUEHTUPOBAHHOCTH B c(hepe TpaHCcHopTa

Tema 21. KoHTponb KauecTBa cepBHca B TPAHCIIOPTHOM
KOMITAHUH, B TOM YHUCJIE€ B aBUAKOMITAHUH

Tewma 22. be3omacHOCTb CEPBUCHOTO 0OCITYKUBaHUS B cepe
TpaHCIopTa

Tema 23. CepBucHas AeSITEILHOCTD B chepe TpaHCTopTa
Tema 24. OcHOBBI NPOrHO3UPOBAHUS CEPBUCHOM IEATEILHOCTH
B c(epe TpaHCcIopTa

Tewma 25. PexitamHbIe cTpaTeruu B cepe cepBruca Ha
TpaHCIopTe

Tema 26. OnieHKa KOHKYPEHTOCTIOCOOHOCTH YCIyT B cdepe
TpaHcropTa

Tema 27. KoMMyHUKaluu Ha NpeANpHUsATHN cepBuUca B cepe
TpaHcropTa

Tema 28. Pa3paboTka OpeHJ1a CEpBUCHBIX YCIYT B
aBUAaKOMIIaHUHU

Tema 29. MapKeTHHI0BO€ MO3ULMOHUPOBAHUE CEPBUCHOM
YCIIyTH a3pONOPTOBOrO KOMILIEKCA

Tema 30. CepBucHBIE HEAaBUALIMOHHBIE YCIYTH B IEATEIBHOCTH
a’pONOPTOBOI0 KOMILIEKCA

Tema 31. [Iporpamm J0AIBHOCTH JUIs Pa3BUTHUS B cepe
TpaHcropTa

Tema 32. [Ipoueccel ynpasieHus, OpraHu3alliOHHAs
CTPYKTYypa U MPOU3BOACTBEHHbII MEHE)KMEHT CEPBUCHOTO
MpEANPUITHS HA TPAHCIIOPTE

Tema 33. BaxkHeimme pa3HOBUIHOCTH COLUATIBHOTO
MEHEIKMEHTA Ha CEPBUCHOM IIPEANIPUATHH HA TPAHCIIOPTE
Tema 34. [IpaBoBble OCHOBBI TPAHCIIOPTHOT'O 00ECIIEUEeHUS
Tema 35. UnpopmanimoHHOE CONPOBOXKIEHUE CEPBUCHBIX
YCIIYT ¢ IPUMEHEHUEM UHTEPHET-TEXHOJIOTUI

Tema 36. TpancrnopTHOE 00CTyKMBaHUE HACEIICHUS IO
porpaMMaM KOMOMHHUPOBAHHBIX TYPOB

Tema 37. YmpasneHue NoBeJCHUEM MOTpeOUTENeil Ha phIHKE
TPAHCIIOPTHBIX YCIYT.




CEPBUCHAA JEATEJIBHOCTDb HA
TPAHCIIOPTE

HaunmeHnoBanne JUCHMITINHEI

dopma MPOMEKYTOYHOMN
aTTECTallMy MO UTOraM OCBOCHHS DK3aMeH, KypcoBasi pabota
JICIUTIIAHBI




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaumenoBanue JUCITUITIINHBI

HCUXOJIOI'Ms 1 COLTMOJIO 1A
YIPABJIEHVA CEPBCHOU
JEATEJIBHOCTBIO B TPAHCIIOPTHOU COEPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropTa
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCHUITIINHBI

Hemamu  ocBoenusa aucuuiuinHbl  «llcuxomorus u
COLIMOJIOTHSl  YIPABJICHUS CEPBUCHOM JEATEIBHOCTHIO B
TPAHCIIOPTHOU cdepey ABIAI0TCS: POPMUPOBAHUE Y CTYICHTOB
TEOPETUUYECKUX OCHOB, IpaKTUYEeCKHMX (OpM U METOJOB
MPUHATUS TUTAHOBBIX U YIPABJICHYECKUX PEUICHUN Ha OCHOBE
UCIIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX M IPAKTUYECKUX
3HAHMUI 110 COIMOJIOTHH U TICUXOJIOTHH YIPABJICHUS B CEPBUCE;
O3HAKOMJICHHE  CTYACHTOB C  OCHOBHBIMU  TEOPUSIMHU
ynpasieHus; GOpMUPOBAHUE y CTYJEHTOB 3HAHUI O YEJIOBEKE,
€ro CYIIHOCTHU YIPABICHYECKOM JEATEIbHOCTH, METOJaX U

dopmax  ympaBieHHs;  HM3Y4YEHHME MeCTa W POJH
yIpaBIEeHYECKON AEATEIbHOCTU B MPOQeccHOHANbHON padboTe
CHEIMAJINCTOB  CEPBHMCA;  OCBOEHUE  METOJI0JIOTMYECKUX

NOJXOJOB K W3Y4YEHUIO JIMYHOCTH OOBEKTa U CyObeKTa
ympasieHusi; (opMHpOBaHHE Oa30BBIX TIPEACTABICHUN 00
UHIUBUIYAIbHBIX  (U3UOJOTUYECKUX,  COLUAIBHBIX |
HICUXOJIOTHYECKUX OCOOCHHOCTSIX YEJIOBEKA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

3aounas gpopma — 2 u 3 Kypc

HaumenoBanue yactu (610Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIINHA

JlucuumimHa OTHOCUTCS K YacTH, GOPMHUPYEMON yIJaCTHUKAMHU
oOpazoBarenbHbIX oTHOIIEeHHH bioka b1

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

YK-6; OIIK-4; I1K-1; TIK-3

TpynoeMKOCTh AUCIUIUIMHBI

OO0mas TpyIOeMKOCTh AUCIMILTUHBI COCTaBISET 6 3aueTHBIX
ennHuIl, 216 akageMHYeCcKNX 4acoB.

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. OOBekT, mnpeaMeT W 3aJa4yd TCUXOJIOTHU U
COLIMOJIOTMM  YNPABJIECHUS Ha TMPEANpHUITHH CepBHCca Ha
TpaHCIIOPTE.

Tema 2. Wcropusi CTaHOBIIEHUSI U Pa3BUTUS YIPABICHUECKOU
MBICITH.

Tema 3. B3aumopeiicTBUe JMYHOCTH U TPYNIBI B CHUCTEMAx
YIIPaBIICHUS HAa IPEINPUSTHH CEPBHCA HA TPAHCTIOPTE.

Tema 4. I'pynmoBas IesTENbHOCTh B CUCTEMax YIPaBJIECHUS Ha
NPEINPUSTHHA CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConuanbHble OpraHU3alMi ¥ MPUHIMIBL YIIPaBJICHUS
WUMH Ha TPAHCIIOPTE.

Tema 6. PyKkoBOoACTBO M JIMIEPCTBO B CTPYKTYpaxX YHpPaBIECHHS
Ha MPEINPUATHH CEPBHCa Ha TPAHCIIOPTE.

Tema 7. DOddexkTHBHOCTh ¥ KOHKYPEHTOCHOCOOHOCTh




HauMeHnoBanne qUCIHUTUINHEI

HCUXOJIOIMA 1 COTNOJION 1A
YHPABJIEHVA CEPBMCHOU
JEATEJIbBHOCTBIO B TPAHCIIOPTHOU COEPE

COBpPEMEHHBIX OpraHU3alllii Ha TPAHCIIOPTE.

Tema 8. OpranuzanMoHHas KyJbTypa Kak COI[HAJIbHO-
NICUXOJIOTHYecKass mpoljiemMa Ha MpeAnpUsATHH CcepBUCa Ha
TpaHCIOpTE.

Tema 0. CounanbHO-TICUXOJIOTHYECKHE 0COOCHHOCTH
VOPABJICHUS] TMEPCOHAJIOM Ha MPEANpUsITHM CEepBUCa Ha
TpaHCIOPTE.

Tema 10. CounaibHO-TICUXOJIOTMYECKUE OCHOBBI IPUHATHUS
VIOPaBICHUECKUX pELIEHUH Ha TMPeANnpusiTHN CcepBHca Ha
TpaHCIOpTE.

Tema 11. KoH(MIMKTHI B yIIpaBIeHUN U CIIOCOOBI UX pa3pelieHus
Ha NPEANPUITUH CEPBUCA HA TPAHCIIOPTE.

Tema 12. CouuanbHas OTBETCTBEHHOCTb MEHEIKEpa Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 13. MeToauka COIHMOJIOTMYECKOTO  HCCIEIOBAHUS
COBPEMEHHBIX OpraHu3aluii cepBrca Ha TPAHCIIOPTE.

Tema 14. Metoauka COLIMAIIbHO-TICUXOJIOTUYECKOT0
WCCJICIOBAHUS YCIEIIHOW JIeATEIBbHOCTH MEHEIKepa Ha
IPEINPUATHH CepBUCA HAa TPAHCIIOPTE.

dopma IIPOMEKYTOYHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

3aueT — 2 Kypc; 9K3aMeH — 3 Kypc




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

OPITAHU3ALNA CEPBUCA B ASPOIIOPTY U
HA BO3IYIIHOM CYJHE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NJUCHUITIINHBI

[ensimu ocBOeHUsl IUCHUIUIMHBI «OpraHus3anus cepBuca
B adpONoOpTy W Ha BO3AYIIHOM CYAHE»  SBISIOTCA:
IpuoOpeTeHue 3HaHUM B 00JacTH OpraHU3alUU CEPBUCHOU
JESITEIIbBHOCTH B adporopTy; (pOpMUPOBAHHUE YMEHHUS pellaTh
TEOPETUYECKHE M IMPAKTHMUECKHUE 3aJadyd B CEpBHCE Ha
BO3JYIIHOM  TpPAHCIOPTE;  CTAHOBJEHHE  HABHIKOB B
npo)eCCHOHAIBHON  JIeATeNIbHOCTH B cdepe cepBuca Ha
tpancnopre. Co3gaHWe CHCTEMbl 3HAHHM O CepBHCE Ha
BO3JYLIHOM TpPaHCIOPTE, OCOOEHHOCTAX W MPUHIUIAX €ro
opranuzanuu, o (akTopax, BIMUSIONIUX HAa Pa3BUTHE CEKTOpa
JIOTIOJTHUTEIIBHBIX YCIYT B YCIOBUSIX COBPEMEHHON S3KOHOMMKU
C y4eTOM HWHHOBAIMM B TEXHHUKE, TEXHOJOTMH, COIUAIBHO-
HKOHOMHYECKOM chepe 1 Ha BO3AYITHOM TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aounas popma — 3 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

JlMCIUIUIMHA OTHOCHUTCS K 9acTH, GOPMUPYEMOI y4acTHUKAMH
oOpazoBarenbHbIX OoTHOIIEHUH bioka b1

Komnerenmun oGyuaromerocs,
(dbopMupyeMbIe B pe3yJibTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-2; YK-4; OIIK-2; OIIK-3; OIIK-4; OIIK-6; OIIK-7; IIK-1;
[1K-3; I1K-4; I1K-5; ITK-6

TpynoeMKOCTh AUCITUTLIMHBI

OO0mas TpyI0eMKOCTh AUCIMILTUHBI COCTaBISET 7 3aueTHBIX
eIUHULL, 252 akageMHYecKHX Jaca.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OCHOBHBIE TEHICHIIMM Ha COBPEMEHHOM aBUApBIHKE.
Tema 2. CymHocTh W pOJb CEpPBUCA HA BO3IYLIHOM
TpaHCIIOPTE.

Tema 3. HopmatuBHO-TipaBoBasi ©0a3a, peryaupyromas
OpraHM3al1I0 CEPBHUCA HA BO3AYIIHOM TPAaHCIIOPTE.

Tema 4. Yciyru, npeoctaBiisieMble accaxupaM B adpoOIopTy.
Tema 5. HeaBuanmoHHas CepBUCHAs JEATEIBHOCTb B
a’pONOPTY.

Tema 6. [IpaBoBbIe MEXaHU3MbI B3aUMOJICHCTBHSI a3poIIopTa U
CEpPBHCHON KOMIIAHUH.

Tema 7. Ycmyru, npenocTaBiisieMble Haccaxupam Ha OopTy
BO3/IYIIIHOTO CY/IHA.

Tema 8. OpraHuzalMoHHO-QYHKIMOHAJIbHAS  CTPYKTYpa
aBUAMPENPUATHS 1O MPOU3BOJCTBY U peau3allu YCIyr
naccaxupam.

Tema 9. Opra#uzanuss  UHPOPMAIMOHHO-CIIPABOYHOTO
00CITy’)KUBaHUS TTaCCaKUPOB BO3AYIIHOTO TPAHCIIOPTA.

Tema 10. OpraHuzanusi MOperOCTaBIEHUS YCIYT OCOOBIM
KaTEropHsM MacCaXXupoB.




HaunmeHnoBanne JUCHMITINHEI

OPIAHU3ALIMS CEPBUCA B ADPOIIOPTY U
HA BO3AYIIHOM CYJHE

Tema 11. BoprnuTanue, Kak BUJ CEPBUCHOTO OOCTY>KUBAHUS
Ha OOpTy BO3AYIIHOTO CyaHa W TpeOOBaHHUA K €ro
OpraHH3aIiH.

Tema 12. ABuanuoHHBIC allbSIHCHI, Kak ocobas Qopma
00CTyKMBaHUS MAaCCAXKUPOB.

Tema 13. IlpenctaBuUTeNbCTBO aBUAKOMMAHUHU, KAaK 3JIEMEHT
OKa3aHHUs CEPBUCHBIX YCIYT aBUAINaccakupam

Tema 14. Peknamannonnas paboTa, Kak 3JIEMEHT OpraHH3aluu
Y OKa3aHUs CEPBUCHBIX YCIYT aBHAKOMIIAHHUEH.

Tema 15. VYcuyrw, npeaocTaBisieMble — Maccaxupam
ABUAKOMIAHUSIMU — JIOYKOCT.

Tema 16. OOcnyxuBaHHE TaCCAXUPOB TPU YapTepHOU
MIEPEBO3KE U YCIYTH JIEI0BOI aBHAIINH.

Tema 17. MapkeTUHT OpraHu3aldd U OKa3aHUS CEPBHCHBIX
YCIIyT B TPAHCIIOPTHOII cepe.

Tema 18. Cermenramusi yciyr Ha PBIHKE B TPAHCIIOPTHOW
cdepe, B TOM YHUCII€ HA PHIHKE aBUATIEPEBO3OK.

Tema 19. OGcmyxuBanue VIP-maccaxxupoB Ha BO3AYIIHOM
TpaHCIIOpTE.

Tema  20. OcHoBHble TpeOOBaHHMS K  IEpPCOHAILY,
Y4acCTBYIOIIEMY B OOCITYKUBAaHUU MACCAKUPOB HA BO3AYIIHOM
TPaHCIIOPTE.

®opma IIPOMEKYTOYHON
aTTECTALMU [0 UTOraM OCBOEHHUS
JUCHHUTIIUHBI

DK3aMeH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

NHAYCTPUA T'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocts IIPOrPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuinb)
KBanuduxanys BbITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
ensamu OCBOEHHUS JUCLIUILIUHBI «Hupycrpus
rOCTENIpUMMCTBA B cdepe  TpaHCIOpPTa»  SABISIOTCA
dopmMHpoBaHHE Yy  CTYACHTOB TEOPETHYECKUX  OCHOB,

HCJII/I OCBOCHUA NJUCHUITIINHBI

MpakTU4eCKuX (opM H METOJOB yIpaBieHUs B cdepe

TOCTUHUYHOTO  XO3siicTBa.  JlucummimHa  cocoOCTBYET
dbopMupoBaHHIO 3HAHUA 00 OCOOEHHOCTSX OpraHu3aluu
TOCTUHMYHOTO  OW3HEca,  TEXHOJOTHUSAX  TOCTUHHYHOTO

xo3siicTBa. PopMUpPYET HABBIKM PabOThl B KOHTAKTHOW 30HE,
IpU B3aUMOJICHCTBHU C PA3IUYHBIMU CIIY’)KOAMH TOCTHHHIIBI,
3HAKOMHUT ¢ UH()OPMAILIMOHHBIMU TEXHOJOTUSMHU MPOIBUKCHHUS
TOCTUHUYHBIX TPOAYKTOB, OLIEHKE KayecTBa TI'OCTUHUYHBIX
YCIIYT, a TaKXe CTaHAapTaMu OOCITY>KMBAaHUS B TOCTUHUYHBIX
KOMILIEKCaXx.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aounas popma — 3 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

JlMCIUIUIMHA OTHOCHUTCS K 9acTH, GOPMUPYEMOI y4acTHUKAMH
oOpazoBarenbHbIX OTHOIIEHHH bioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NTUCHUITIINHBI

YK-4; OIIK-1; OIIK-3; TIK-1; TIK-3, [IK-4

TpynoeMKOCTh AUCIUIUIMHBI

OO0mast Tpy1I0eMKOCTh JUCIUILINHBI cocTaBisier 10 3aueTHBIX
ennauUIl, 360 akageMHUYECKHUX YacoB.

Conepxanue JIACIIUATIITAHBI.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. Unnyctpus roctenpurMcTBa

Tema 2. PazBuTHe HHAYCTPUH rocTenpuumMcTBa B Poccun

Tema 3. Opranu3aliuOHHbIE CTPYKTYPbl TOCTUHUYHOTO
XO0351CTBa

Tema 4. Cucrtema ynpaBlieHHs] COBpEMEHHOU TOCTHHUIICH

Tema 5. OpraHuzallMOHHO-YIpaBJI€HYECKass  CTPYKTypa
MHUPOBOT'O TOCTHHUYHOTO KOMIUIEKCa

Tema 6. Cneriduka pecTOpaHHOTO IIPOU3BO/ICTBA

Tema 7. OcOOEHHOCTH OpTraHU3alUH MY3bIKAJIbHO-
pasBiIeKaTEeNbHBIX IPOTPaMM B pECTOpaHE U TOCTHHULIE

Tema 8. City)eOHBIN STUKET

Tema 9. OcoOeHHOCTH MEHEIKMEHTA B MHTyCTPUN
TOCTETIPUIMCTBA

Tema 10. IlnanupoBaHue moOKa3aTeei, XapaKTEPH3YIOLINX
TOCTHHHYHYIO JIeTEIIEHOCTh

Tema 11. IToTpebureny TOCTUHUYHBIX YCIYT

Tema 12. PpiHOYHas cerMmeHTanus, MO3UIMOHUPOBAHUE U
pa3paboTKa TOCTMHHYHBIX YCIYI C Yy4eTOoM TpeOOBaHUIi
norpeduTens




HaunmeHnoBanne JUCHMITINHEI

NMHAYCTPUA I'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Tema 13. PazpaboTka HOBOTO TOCTUHUYHOTO MPOYKTa

Tema 14. ViopasieHue mNEpcOHAIOM B T'OCTHHHUYHOM
KOMILJIEKCE

Tema 15. Cranmaptuzanus u cuUcTeMa cObITa  yCIyr
MOTPEOUTENSAIM TOCTUHUYHOTO MPEATPUSATHUS

Tema 16. Paspemienne  KOH(MIMKTHBIX  CHUTyalluid B
TOCTUHUYHOM KOMILIIEKCE

Tema 17. OcOOEHHOCTH CPEICTB pa3MEIIEHUSI HA TPAHCIIOPTE
Tema 18. Opranuzanus OM3HEC-KOMMYHHKAIIUA TOCTHHUYHOTO
TPEITPUATHS

Tema 19. PeHoBanus B MHIYCTPUU TOCTUHUYHOTO XO3SIMCTBA.
Tema 20. YpaBieHue MalIbIMUA OTEIISIMU

Tema 21. Pons OTA B pa3zBUTHUM TOCTUHUYHON WHIYCTPUU
Tema 22. IHHOBalIMOHHBIE TEXHOJIOTUH B COBPEMEHHOM OTeJIe
Tema 23. KonuenrtyanbHble OTENIH, MPAKTUYECKUE OCHOBBI

(yHKIIMOHUPOBAHUS

Tema 24. lleHoBOE NO3MLMOHUPOBAHME HA TOCTUHUYHBIX
MPEIPUATHSIX

Tema 25. dopmupoBaHHE JOSUIBHOCTA B TOCTUHUYHOU
WHIYCTpUU

Tema 26. T'ocynapcTBeHHOE perynupoBaHue cepsl Typusma u
rOCTETIPUHMCTBA

Tema 27. Cucrema NOArOTOBKM KaJpoB Uil HHIYCTPUU
rocrenpuuMmcTBa B Poccun

Tema 28. OcHOBHbIE HAaIPaBJICHUS HKOJIOTUYECKOM MOTUTHKH
TOCTHHUIIBI

Tema 29. SPA-cepBHUC B CTPYKTYpe TOCTUHUYHBIX YCIIYT

Tema 30. OneHka kayecTBa TOCTUHUYHBIX yCIyT

Tema 31. Cerment MICE B cTpyKType COBpPEMEHHOMU
WH/TYCTPHH TOCTETIPHHMCTBA

Tema 32 I/IHTepHCT'TeXHOHOFI/II/I MPOABUIKCHUA TOCTUHUYHBIX
yeyr

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUTIIUHBI

DK3aMeH, KypcoBast paboTa




AHHOTAILMS PABOYEN ITPOTPAMMBI IMCLIUTITMHBI

HaunmenoBanue JUCITUITIINHBI

[TPABOBOE OBECIIEYHEHUE CEPBUCHOI'O
OBCIJIYKMBAHIA HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hemamu OCBOCHUSL JUCUUATUIUHBI «IIpaBoBoe

HCJII/I OCBOCHUA NUCHUITIINHBI

o0ecrieyeHne CEepBUCHOTO OOCIIy’)KUBAaHUSI Ha TPaHCIOPTE»
ABJISIIOTCS IIPEAOCTABICHUE TEOPETHUYECKUX OCHOB IIPABOBBIX
3HAHUHU, CO3JAHUE y CTYACHTOB LIEJIOCTHOTO NPEACTABICHUS O
CYIIHOCTH TOCYAApCTBEHHO-IIPABOBBIX SIBICHUM, B3aUMOCBS3U
Y B3aMMOJEHCTBUM MEKIY HUMHU, OCBOEHUE CUCTEMbI 3HaHUU O
IIpaBe, Kak HayKe, O IPHUHIMIAX, HOPMax U UHCTUTYTax IIpaBsa,
HEOOXOAUMBIX Ul  OpPUEHTAlMM B  POCCUHCKOM U
MEXIYHAPOAHOM HOPMAaTUBHO-IIPAaBOBOM Marepuaie;
¢dbopMHpoBaHHE CIIOCOOHOCTH U FOTOBHOCTU K CO3HATEIbHOMY
U OTBETCTBEHHOMY JEMCTBHIO B c(epe MpaBOOTHOLICHUM, K
CaMOCTOSITEJIBHOMY ~ NPUHATHIO  PELIEHUH, IPaBOMEPHOU
peanu3annuu IPaKIaHCKOU ITO3ULINU " HECEHUIO
OTBETCTBEHHOCTH, CIIOCOOCTBOBAaHME OCMBICICHHIO IIPaBa Kak
OJHOTO M3  BAKHEWIIMX  COLMAIBHBIX  PETYJATOPOB
OO0I1eCTBEHHBIX OTHOLIEHUH, (OpMHUPOBaHUE 3HAHUS 0Aa30BOIO
NOHATUIHOTO ammapara, crocoOCcTBOBaHHE (OPMHPOBAHUIO Y
CTYACHTOB yMeHHusi paboTbl ¢ Yy4eOHUKOM, Hay4yHOU
JUTEPATypOU, pa3BUTHE YMEHHSI OPUEHTUPOBATHCS B CIOKHOU
cuUcTeMe JIeHCTBYIOIIEro 3aKOHOIATENbCTBA, CIIOCOOHOCTD
CaMOCTOSITENILHOTO 110100pa HOPMAaTUBHO — MPABOBBIX aKTOB K
KOHKPETHOM IPaKTUYECKOM CUTyallud C [PUMEHEHUEM
TEOPETUYECKUX 3HAHUI B 00J1aCTH MPaBOBEACHMSI, 3HAKOMCTBO
CTYIIEHTOB C CHCTEMOW POCCHUHCKOIO 3aKOHOAATENILCTBA U
croco00B pabOTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

3aouHast popma — 4 Kypc

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILIINHA

JlucuurianHa OTHOCUTCSA K 4acTd, GOpMUPYEMOH ydaCTHUKAMU
oOpa3zoBaTenbHbIX OTHOIIEHUH broka b1

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

YK-2; YK-10; OIIK-6; ITK-1; I1K-3

TpynoeMKOCTb TUCIUTIITUHBI

OO0mas TpyI0eMKOCTh AUCIMILTUHBI COCTaBIsET 8 3aueTHBIX
equnuil, 288 akaJeMHYECKHX YaCOB.

Conepxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. Teopust cepBucHoro npasa.
Tewma 2. Bemnsle npaBa B CEpBUCHBIX IPABOOTHOIICHHUSIX.

Tema 3. OOs3aTenbCTBEHHOE MPaBO B CEPBHUCHBIX
IIPaBOOTHOLIEHUAX HA TPAHCIIOPTE.
Tema 4. IlpaBoBble  OCHOBBI  MpPEANPUHUMATEIHCKON

JesITeIbHOCTH B cdepe cepBuca Ha TPAHCIIOPTE.
Tema 5. TlpaBoBbie ¢Gopmbl peanu3anu yciIyra B cdepe




HaunmeHnoBanne JUCHMITINHEI

I[TPABOBOE OBECIIEYEHME CEPBUCHOI'O
OBCIJIYKMBAHUM HA TPAHCIIOPTE

cepBrca Ha TPAHCIIOPTE.
Tema 6. IIpaBoBoe perynupoBaHue JESTENBHOCTH IO
oKka3aHulo padot B chepe cepBuca Ha TPAHCIIOPTE.

Tema 7. TpancnopTHble 00s3aTenBCTBA B cdepe ceprca Ha
TPAHCIIOPTE.

Tema 8. IIpaBoBoe perynupoBaHue IEATEIbHOCTH KPEAUTHBIX
opranusanuii B cepe cepuca Ha TPAHCIIOPTE.

Tema 9. [IpaBoBbie POPMBI JESATETBHOCTH MO OKA3aHUIO YCIYT
Ha TPAHCIIOPTE.

Tema 10. OcHOBBI OaHKOBCKOM JIEATEILHOCTH B c(hepe cepBuca
Ha TPAHCIIOPTC.

Tema 11. IIpaBoBoe peryiauMpoBaHUE MHTEIEKTYaJIbHON
COOCTBEHHOCTH B Ipoliecce 00ciIyxuBanus Ha TPAHCIIOPTE.
Tema 12. OcHOBBI TaMOXEHHOT'O PETyIUPOBAHUS U
TaMOKEHHOTro odopmiieHusT B Ipolecce o0cnykuBaHus Ha
TPAHCIIOPTE.

Tema 13. OcHOBBI CTPaxoBOHl JAEATEIBLHOCTH B IIpOLIECCE
o0cmyxuBanusg Ha TPAHCIOPTE.

Tema 14. Ananu3 3aKOHOJATENbCTBA O 3allUTE IpaB
notpebuTeneil B mporecce oocayxxuBaHus Ha TPAHCIIOPTE.

®opma IIPOMEKYTOYHON
aTTECTALMU [0 UTOraM OCBOEHHUS
JUCHHUTIIUHBI

3aveT ¢ OLEHKOH




AHHOTAIMS PABOYEN ITPOTPAMMGBI IUCIIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKCIIEPTU3A U TUAI'HOCTUKA OB BEKTOB
IMPEAIIPUATUN CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
enssMu  OCBOEHHUs JUCHUIUIMHBI «OJKClepTu3a U

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

JTUArHOCTHKA OOBEKTOB MPEINPHUITHI CEpBHUCA» SIBISIFOTCS
MOJly4YEHUE CTYACHTAaMU 3HAHUH O CYIIHOCTH XO3SHCTBEHHBIX
MPOLECCOB M XO3SIMCTBEHHBIX  CHUTyallud, MpPUMEHEHUE
TEOPETUYECKUX OCHOB KOMIUIEKCHOI'O KOHOMHYECKOIO aHajlIu3a
XO3SIUCTBEHHON JIeATEIbHOCTH, (OPMHUPOBAHHUE Y CTYIEHTOB
AHAJIMTUYECKOIO0 MBIIUICHUS, YMEHHUE BIAJETh CIICLUAIbHBIMU
METOJaMM U IpUEMaMM JKOHOMHMYECKOIO aHaJM3a I
pellieHus 3a/1a4 MO YIPaBJICHUIO M YIy4YIIeHUIO (PUHAHCOBO-
XO3AMCTBEHHOW JEATEIHOCTU IPEANPUATHS W OLICHUBAaTh
pe3ynbTaThl MPOU3BOJACTBEHHON JESATEIIBHOCTU M BBISIBIATH
pe3epBbI MOBBIICHUS YPPEKTHBHOCTH TPOU3BOJICTBA.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

3aounas popma — 4 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlMCIUIUIMHA OTHOCHUTCS K 4acTH, GOpMUPYEMO# y4acTHUKAMH
oOpazoBarenbHbIX oTHOIIEeHHH bioka b1

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-2; OTIK-5; TIK-4; TIK-5; TIK-6

TpynoeMKOCTh AUCIUIUIMHBI

OO0mas TpyTI0eMKOCTh JUCIUTUTHHBI cocTaBiisseT 10 3a4eTHBIX
ennHuIl, 360 akageMHYECKHUX YacoB.

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. Copepxanue, mpeiMeT M 3aJayd SKOHOMMUYECKOTO
aHaJIM3a U JUAarHOCTHUKH NPEIIPUATUI CepBUCa

Tema 2. Buabl 5KOHOMHYECKOTO aHaJIW3a, UX HAa3HAYEHUE U
POJIb B YIIPaBJICHUU IIPEANPUATHEM CEPBHUCA

Tema 3. MHpopmannoHHoe obecrieueHre aHain3a (UHAHCOBO-
XO3AMCTBEHHOU JIEATEIbHOCTH MPEIIPUATUI CEPBUCA

Tema 4. CoctaB  mnokazarenei ¥ 0COOEHHOCTH
MH(OPMALIMOHHON CHUCTEMBI OyXTaJITEPCKOT0 M ONEpPaTUBHOTO
ydera

Tema 5. OOmass xapakTepucThKa HH(POPMAIMOHHOTO
COJIepKaHUs OCHOBHBIX (hopM (PMHAHCOBOW OTUETHOCTH
MPEANPUATHN CepBHUCA

Tema 6. Meroa u mpueMsl aHaimm3a (UHAHCOBO-XO3SIMCTBEHHOI
JACATCIIBHOCTHU Hpe,Z[HpI/ISITI/Iﬁ cepBHUCa

Tema 7. KonnuecTBeHHbIE U KaUE€CTBEHHBIE IPUEMBI U METO/IbI
aHaiam3a

Tema 8. Cucrema pe3epBoB moOBbIIeHHS 3PPEKTHBHOCTH
XO03SHCTBEHHOM ACATCIIbHOCTH IPCANIPUATHA CEPBHUCA

Tema 9. CucreMa M METOZOJIOTHS KOMIUIEKCHOTO aHajin3a u
JUAarHOCTUKU XO3AMCTBEHHOM JEATEIBHOCTH IPEAIPUATUS




HaunmeHnoBanne JUCHMITINHEI

OKCIIEPTU3A 1 TUAI'HOCTUKA OB BEKTOB
IMTPEAIIPUATHUN CEPBUCA

cepBuca
Tema 10. AHanu3 npon3BoOACTBA U PeaTU3aluu IPOAYKLUN
Tema 11. AHanu3 UcNoab30BaHUSI OCHOBHBIX CPEICTB

Tema 12. Anamu3  3((}EKTUBHOCTH  HCHOIb30BAHUA
MaTepHaJIbHBIX PECYPCOB

Tema 13. Ananu3 3¢ppeKTUBHOCTH HCHOIB30BAHUS TPYAOBBIX
pecypcos

Tema 14. Ananu3 3aTpar Ha TPOU3BOJACTBO M pPEATU3AIUIO
YCIIYT NPEeANpUsTUs CepBUCa

Tema 15. Ananu3 (UHAHCOBBIX PE3yJIbTATOB MPEIIPUATHUSI
cepBuca

Tema 16. Anamu3 (QHUHAHCOBOTO COCTOSHUSI W JICIIOBOH
AKTUBHOCTH IIPEJIIPUSATHS CEpBHCa

dopma IIPOMEKYTOYHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUATIIINHBI

DKk3aMeH, KypcoBast paboTa




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

PEKIIAMA 1 CBA3U C OBIHECTBEHHOCTBIO
B COEPE CEPBUCA HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

IlensMu ocBOCHUS OMCHUILIMHBI «Peknama m CBS3U C
OOIIECTBEHHOCThIO B cdepe cepBuUca Ha TPaHCIOPTE)»
SABIIOTCS:  CHOpPMHUpPOBATH Yy  CTYICHTOB  3HAaHUS O
HEOOXOAMMOCTH W aKTyaJbHOCTH BCETO CIIEKTpa IpoodJeMm,
COCTaBIISIIONIUX OOBEKT PEKIAMHOW NEATEIBHOCTH B cdepe
CEpBHUCA; YMEHHMS aHajJu3a TEXHOJOTMH U METOJIOB CO3/IaHMS
PEKJIAMHOTO MPOJIyKTa B IEJIOM M €ro HamOoJliee BaKHBIX
AJIEMEHTOB, a TAaKXX€ HaBBIKOB IPOM3BOJCTBA TEKCTOB H
WJUTIOCTPAIN PEKJIAMHOTO ITPOYKTa B chepe cepBuca.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aounas popma — 1 kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JCITUIINHA

Jucnunimza no BEIOOPY OTHOCHUTCS K 4acTH, popMupyeMoit
y4acTHHUKaMU 00pa3oBaTesibHbIX oTHOLIEeHUH biioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VK-4; OIIK-4; I1K-1

TpynoeMKOCTb TUCIUIIINHBI

OO0mast TpyI0eMKOCTh JUCITUIUIMHBI COCTABIISIET 3 3a4CTHHIC
enuHubl, 108 akageMU4eCcKUX 4acoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [ToHATHE pekiaMbl U KOHLENTYaJIbHOE MPEACTaBICHUE
O CB3AX C OOIIECTBEHHOCTbIO B c(epe CEepBUCHOIO
OoOCIIy’)KMBaHUsI Ha TpaHcHopTe. PekinaMHBIA  NPOIYKT:
noTpeduTensckue cBoicTBa. DYHKIMM peKiaaMbl B cdepe
CEpBUCHOI0 OOCITY’)KUBaHUs Ha TPAHCIIOPTE.

Tema 2. KoMMyHHKaTHBHOE TIPOCTPAaHCTBO Kak cdepa
JeSITEIbHOCTH CBsI3€M C OOIECTBEHHOCTbIO M pa3paboTka
PEKJIAaMHOTO COOOIICHUSI B cpepe CepBUCHOTO OOCTY>KUBAHUS
Ha TPaHCIIOpTe.

Tema 3. Texuomormm cBsA3ed ¢  OOIIECTBEHHOCTHIO.
BepbanpHass ¥ BHU3yallbHas COCTaBISIONIAs PEKIAMHOTO
cooOmieHuss B cdepe CEepBUCHOTO  OOCTy)KMBaHUS Ha

TpaHCIIOPTE.

Tema 4. Knaccudukanusi pekjJaMHbIX YCIYT Ha MPEIIPUITHIX
CEpBUCHOI0 OOCITY>)KUBaHUsI Ha TpaHCcTopTe. Bubl pexkiambl.
Tema 5. Kopnoparususlii PR kak nesrensHOCT B chepe
CEpBUCHOT0 OOCITy’)KMBaHUs Ha TpaHcnopre. bpug kak ocHoBa
CO3aHUSI PEKIAMHOIO MIPOAYKTA.

Tema 6. BusyanbHas coctaBisitonias pexkiamsl. /{u3aiiH-mMaker
peKiaMbl B cepe CepBUCHOI0 00CTyKUBAaHUSI HA TPAHCIIOPTE.
Tema 7. Kommosuius pekinamMHOro oOBsBIEHUS B cdepe
CEpBHCA HA TPAHCIOPTE.




PEKJIAMA U CBA3U C OBIHECTBEHHOCTBIO
B COEPE CEPBUCA HA TPAHCIIOPTE

HauMeHnoBanne qUCIHUTUINHEI

Tema 8. Peknamuble cTpareru B cdepe CEpBHCHOTO

00CIyXKUBaHUS Ha TPAHCIIOPTE.
Tema 9. Panmonanuctuyeckue crpateru B cepe cepBUCHOTO

00CIyKMBaHUS HA TPAHCIIOPTE.

dopma MPOMEKYTOYHOMN

arreCcraiuu 1o urToraMm OCBOCHHA 3auer

JUCIIUILINHEI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

WHTEI'PUPOBAHHBIE KOMMYHUKAIIUU 1
KOMMVYHUKAITMOHHBIM MEHE/XKMEHT B
C®EPE CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

I_ICJ'II/I OCBOCHUA JUCIMITIIMNHBI

[emamu ocBOeHHs AUCUUIUINHBI «MHTErprpOBaHHBIE
KOMMYHHKAIIUM 1 KOMMYHUKallMOHHBIA MEHEIKMEHT B cepe

cepBucay  SBIAIOTCA:  (OPMHpPOBAaHME Y  CTYAEHTOB
TEOPETUYECKUX 3HAHWM, CBA3AHHBIX C IUIAHUPOBAaHUEM U
peanu3anuen, YIPABJICHUEM MHTETPUPOBAHHBIMU

KOMMYHHUKAIIUSIMU B KOMMEPYECKMX U HEKOMMEpPYECKUX
OpraHu3alsaX, OCBOCHHE KOMIUIEKCa OCHOBOIIOJIAralOIINX
KOMIIETeHIIMM OakanaBpa B cdepe cepBUca B OTpaCiH
(TpaHCHOPT), KOHKYPEHTOCIIOCOOHOTO Ha pbIHKE Tpyaa,
5G(HEeKTUBHO  OCYLIECTBISIONIETO  B3aUMOJCHCTBHE B
npoeCCUOHAIBHONW ~ cpelle,  OO0JaJaloIIero  COLMATbHON
MOOUJIBHOCTBIO M TOJB3YIOIIErOCsl YCTOHYMBBIM CIIPOCOM B
cpene paboromarenceii — PYKOBOIWTENEH TPEANpPUATHH, B
chepe cepBuca Ha TpaHCIOpTE, a TaKXKe NpUOOpeTeHHE
YMEHUH M MPAKTUYECKHX HABBIKOB 10 OCBOCHUIO Pa3IMYHBIX
KOMMYHHMKAIIUOHHBIX ~ TEXHOJIOTHIA, no  MNPUMEHEHHIO
KOMMYHHUKAIIHOHHBIX (OPM M METOJOB C y4yeToM cdep
JIESITEIbHOCTH NMPEANPUSITHS cepBUca B chepe TpaHCIopTa.

Cewmectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHIUTIITNHA

3aounas popma — 1 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO#l OTHOCUTCS
JUCIUIINHA

JucnuninHa no BbIOOPY OTHOCHUTCS K YacTH, popMHUpyeMOit
y4yacTHMKaMU 00pa3oBaTeNbHbIX OTHOIIEeHUH bioka b1

Komnerennuu olGyyarorerocs,
dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLUIIJINHBI

VK-4; OIIK-4; IIK-1

TpynoeMKOCTh AUCIUIUIMHBI

OO0mas TpyA0EMKOCTh TUCHHUIUIMHBI COCTaBJSET 3 3a4eTHHIC
eqnunibl, 108 akageMHUeCKUX Y4acoB.

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. KonuenryansHoe
UHTEIrPUPOBAHHBIX KOMMYHHKAaIHUIX u
KOMMYHHUKAI[MOHHOTO MEHEKMEHTA.

Tema 2. PR-TexHom0rMM: 00111as1 XapaKTepUCTHKA
Tema 3. PexnamHble TEXHOJOTHH: 0o0IIas XapaKTepUCTHKAa Ha
TPaHCIIOPTE.

Tema 4. Menua puneliniH3 B cucreme PR-TtexHomoruii Ha
TpaHCIopTe

Tema 5. CaiiT xak 0a3oBas TexHoOJOrus pekiaamHoil u PR-
JeATenbHOCTH B IHTEepHETE

Tema 6. OcobeHHOCTH OpraHM3allud W  IPOBEACHUS
PEKIIAaMHOM KaMIIaHUM NPEIIPUATHS CEPBHCA HA TPAHCIIOPTE
Tema 7. KOMMYHUKallMOHHBIA MEHEIP)KMEHT B KOMMEPUYECKOM

IpeJICTaBIeHNE 00
MOHATHE




MHTEI'PUPOBAHHBIE KOMMYHUKAIIMK 1
HaumeHnoBaHve AUCIUTIIHbI KOMMYHUKAIMOHHBIM MEHEJ[DKXMEHT B

COEPE CEPBUCA
CEKTOpE.
8. KoMMyHHKAallMOHHBI  MEHEIKMEHT B  KPU3UCHBIX
CUTYyalHUsX.

9. Opranm3anus paboThI CIICUATICTA TI0 PEKIIaME U CBSI3SM C

00I11eCTBEHHOCTbIO B UHTEPHET-IIPOCTPAHCTBE HA TPAHCIIOPTE
dopma

IIPOMEKYTOYHOU
aTTeCTalluy II0 UTOraM OCBOEHUS 3auer
JUCLUTIINHBI




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

OKOHOMUKA NMHO®PACTPYKTYPHOI'O
OBCIIY>XKMBAHUA ASPOITIOPTOBBIX
KOMIUJIEKCOB

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
IlensiMu  OCBOEHHUS ~ JUCHUIUIMHBI  «ODKOHOMMKA
UH(GPaACTPYKTYPHOTO o0cIyKUBaHUS a’pONOPTOBBIX

HCJII/I OCBOCHUA NUCHUITIINHBI

KOMIIJIEKCOBY SIBIISIIOTCS: (POPMHUPOBAHKE Y CTYACHTOB 0a30BBIX
TEOPETUYECKUX 3HAHUN M NPAKTUYECKUX HABBIKOB B 00JACTH
pa3sBUTHS  UHPPACTPYKTYpbl ~ a’pONOPTOB,  PACKPBITHE
0COOEHHOCTEH OCHOBHBIX SKOHOMHYECKHX 3aKOHOB pa3BUTHS
UHPPACTPYKTYpPHI, (OPMHPOBAHHE Yy CTYIEHTOB KOMILIEKCA
3HAHUM, yMEHUIl M HaBBIKOB B 00JaCTH 3KOHOMHUKHU
MH(QPACTPyKTYyphl, HPUBUTHE TBOPYECKOTO TMOAXO0AAa K HX
UCIOJIb30BAaHUIO Ui JaJbHEHIIEro ycnemHoro oOydeHus B
HoCenyome nMpo(ecCHOHANBHOW JesITeIbHOCTH, TMPHUHSATHS
IIPOTPECCUBHBIX  YIPABICHYECKUX PEIICHUH B  YCIOBUAX
PBIHOYHOM YKOHOMMKHU Y OTPAaHUYEHHOCTH PECYPCOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

3aounas popma — 2 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JucnuniuHa no BEIOOPY OTHOCHUTCS K 4acTH, popMupyeMoit
y4acTHHUKaMU 00pa3oBaTesibHBIX oTHOLIEHUH biioka b1

Komnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

YK-2; OIIK-5; T1K-4; T1K-5; TIK-6

TpynoeMKOCTh AUCITUIUIMHBI

OO0mas TpyTI0eMKOCTh JUCIUTUTHHBI cocTaBiisieT 10 3a4eTHBIX
ennHuIl, 360 akageMHYECKHUX YacoB.

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. @yHKIIMOHUPOBAHKE a3PONOPTOBBIX KOMILIEKCOB.
Tema 2. Un¢ppacTpykTypa a3ponopTOBBIX KOMILIEKCOB.

Tema 3. MexaHusM TrocyJapCTBEHHOTO pEryJIHpOBaHUS
JIESATEIIBHOCTH a3PONOPTOBBIX KOMIUIEKCOB.

Tema 4. Ceprudukanus a’ponopToB U a’poJpOMOB, HX
00BEKTOB U 000PYIOBaHMS.

Tema 5. ABHaNMOHHAs W HeaBHAIMOHHAs JI€ATEIbHOCTh
a’pONOPTOBBIX KOMILJIEKCOB.

Tema 6. Cucrema (¢uHAHCHPOBAHUS
KOMIIJIEKCOB.

Tema 7. UndpacTpykTypHOE OOCITYKMBaHHUE a’pPOIMOPTOBBIX
KOMIIJIEKCOB.

Tema 8. OCHOBBI yIIpaBiI€HUs AEATEIBHOCTBIO a3pOIOpTa.
Tema 9. Cepa cepBuca B a3ponopToBOil 1€ TETLHOCTH.

adpOIIOPTOBBIX

dopma ITPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

OK3aMeH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCHUITIINHBI

SKOHOMUKA CEPBUCHOI'O
OBCJIY>KMBAHNA ADPOITIOPTOB

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[ensto OCBOCHHUS JIUCHUTIIMHBI «IKOHOMUKA
CEpPBHCHOTO  OOCIY)KHMBAaHHA  a3pONOPTOB»  BBICTYMAeT

I_ICJ'II/I OCBOCHUA NUCIIMITIIMHBI

(dbopMHpOBaHUE y CTYJCHTOB 0a30BbIX TEOPETUUECKUX 3HAHHN
U TPAKTHYECKUX HABBIKOB B OOJACTH Pa3BUTHUS CEPBUCHOIO
OOCITy’)KMBaHUSI ~ ad3PONOPTOB,  PACKPHITHE  OCOOCHHOCTEU
OCHOBHBIX 3KOHOMHYECKMX 3aKOHOB pAa3BUTHUS CEPBUCHOTO
o0CITy’)KMBaHUS Ha BO3IYITHOM TpaHCHOPTE, (POPMHUPOBAHUE Y
CTYJCHTOB KOMILJIEKCA 3HAHUM, YMEHUI 1 HAaBBHIKOB B 001acTU
SKOHOMUKH CEPBUCHOIO OOCIYXHMBaHUS Ha BO3IYLIHOM
TpaHCIIOpTE, T[PUBUTHE TBOPYECKOIO MOJAXO0Ja K HX
UCTIOJIB30BAaHUIO Ui JAIBHEHINEro yCHEemHOro OOYy4YeHHus B
nocneayromeil mpodecCUOHaTbHONW JeSTENbHOCTH, MPUHITHS
[IPOIPECCUBHBIX  YIPABJIEHYECKUX PEUIEHUH B  YCIOBUAX
PBIHOYHOM SKOHOMHMKHU U OTPAaHUYEHHOCTH PECYPCOB.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

3aounas gopma — 2 Kypc

HaumenoBanue vactu (6110ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JucuurummHa mo BEIOOPY OTHOCUTCS K 4acTH, GOpMHPYEMOi
y4acTHMKaMU o0pa3oBaTeNbHbIX OTHOIIeHUH bioka b1

Komnerenuu oGyyarorerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-2; OTIK-5; TIK-4; TIK-5; TIK-6

TpynoeMKOCTh AUCITUTLIMHBI

OO0mas TpyTI0eMKOCTh JUCIUTUTHHBI cocTaBiisieT 10 3a4eTHBIX
ennHuIl, 360 akageMHYECKHUX YacoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. @yHKIIMOHUPOBAHKE a3POIIOPTOB.

Tema 2. UndpactpykTypa aspornopra.

Tema 3. MexaHusM TrOCyJapCTBEHHOTO pEryJIMpOBaHUS
JeSITEIbBHOCTH a3poIopTra.

Tema 4. ABualMOHHas W HEaBUALMOHHAs JEATEIBHOCTh
a’pPOIOPTOB.

Tema 5. Cucrema (prHaHCHPOBaHHUS a3PONIOPTOB.

Tema 6. OcHOBBI yIpaBJIeHHS AEATEITHHOCTBIO adPOTIOPTa.
Tema 7. Cepa cepBuca B a3pornopToBOi 1€ TENTbHOCTH.

Tema 8. CepBrcHOe 00CITy’)KHBaHKE a3POTIOPTOB.

Tema 9. YnpaBneHue kauecTBOM yCIIyT a3poIopTa.

Tema 10.  OcHOBHBIE METOABI OLEHKH KadyeCTBa YCIyr
a’pornopra.

dopma ITPOMEKYTOUHON
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

OK3aMeH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IMCLIATIIMHEI

HaunmenoBanue JUCITUITIINHBI

OKOHOMUMKA U OPTAHU3ALUA TPYIA B
CEPBUCE HA BO3AYIIIHOM TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
LenssMu  OCBOEHHSI AUCHUIUVIMHBI «IKOHOMHKA U

HCJII/I OCBOCHUA NUCIHUITIINHBI

OpraHu3aisi Tpy/la B CEpPBHCE Ha BO3JIYIIHOM TPAHCIIOPTE
SBIISIOTCS (DOPMUPOBAHHE Y CTYIEHTOB TEOPETHUYECKUX OCHOB,
NpaKTUYECKUX (OPM M METOJOB NPHUHSITHS YIPABICHYECKHX
peH_ICHI/H‘/JI Ha OCHOBC HUCIIOJIb30BAHUA COBPCMCHHBIX HAYYHBIX U
NPaKTUYECKUX 3HAHUHU 110 OCHOBAM SKOHOMHKHU MU COIMOJIOTHU
TpyAa: TpHOOpPETEHHWE YMEHWH TNPUMEHATH MOJy4YCHHBIC
3HaHUS B TIpolecce OIEHKH 3()(EeKTUBHOCTH pe3ysibTaToB
JESITEIIBHOCTH B OOJIACTH YKOHOMHUKH CEpBHCA HA BO3IYIITHOM
TPAHCIIOPTA U HA MPEIIPHUATHIX CEpBUCA B Chepe BO3AYIIHOTO
TPAHCIIOPTA; YMEHHMH B OpraHM3alWd MpoIlecca cepBuca Ha
BO3/YIIIHOM TPAHCIIOPTE, IMPOBEICHHsI BBIOOpPA pPECYpCOB H
CPEICTB C Yy4eToM TpeOOBaHW TOTPEOUTENS; YMCHHM
NPOBOJUTh JKCHEPTH3y U (WIM) JTUArHOCTUKY OOBEKTOB
CepBHCa Ha BO3YIIHOM TPAHCIIOPTE; YMEHHUE MPUMCHSTH
MOJyYCHHbIC 3HAHHMS B 00JAacTH OpPraHMU3alMU CEPBHUCHOU
JIESITEIbHOCTH Ha BO3AYILIHOM TpaHCIOPTE; MpHOOpeTeHne
YMEHUH TIPUMCHSTH TOJYYCHHbIC 3HAaHUS B  O0JIACTH
SKOHOMHKH W COIMOJIOTUH TPyAa B MPOIECCe OpTraHHU3aINH
CEPBUCHOM JICATEIILHOCTH HA BO3YIIIHOM TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

3aouHas popma — 5 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JUCIUIINHA

JucnumimHa 1o BeIOOpY OTHOCUTCS K YacTH, hopMupyeMoit
y4acTHMKaMU 00pa3oBaTeNbHbIX OTHOIIeHUH bioka b1

Komnerenuuu oGyyarorerocs,
dbopMupyembI€ B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; OIIK-5; OIIK-7; T1K-5; T1K-6

TpynoeMKOCTh AUCIUIUIMHBI

OO0mast TpyT0EeMKOCTh JAUCIHILTAHBI COCTaBISET 9 3aUeTHBIX
eIUHUIL, 324 akageMHYECKUX Yaca.

Conepxanne JIACIIUTUIUHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Tpya B cucteMe dKOHOMHUYECKHX PECypcoB B cdepe
BO3/IyILIIHOTO TPAHCIIOPTA.

Tema 2. Monensb uenoBeka. KauecTBo *Ku3HH.

Tema 3. IloTpeOHOCTH YelOBEKa B CEPBUCHOM OOCITY)KUBAHHH
B chepe BO3YLIHOTO TPAHCIIOPTA.

Tema 4. IloTreHnuan yenoBeka B CEPBUCHOM OOCIY>)KHUBaHUU B
chepe BO3IYIIHOTO TPAHCIIOPTA.

Tema 5. DyHKUMOHMpPOBaHHE pBIHKA TpPyZJa B CEPBUCHOM
o0cyXuBaHUU B cepe BO3AYIIHOIO TPAHCIIOPTA B YCIOBUSAX
PBIHOYHOM SKOHOMUKH.

Tema 6. MOTHBBI JEATENBHOCTH UYEJIOBEKA B CEPBHCHOM
00CITy’)KUBaHUH B c(epe BO3AYIIHOTO TPAHCIOPTA.




HaunmeHnoBanne JUCHMITINHEI

OKOHOMUMKA 1 OPTAHU3ALIMA TPYIA B
CEPBUCE HA BO3AYIIHOM TPAHCIIOPTE

Tema 7. IlepcoHan mnpeanpuaTvsi cepBUca B Mpolecce
CEpBUCHOT0 OOCITYy>KUBaHU B c(hepe BO3AYIIHOTO TPAHCIOPTA.
Tema 8. B3auMoCBsI3b M pacueTbl MoOKazaTelIed Mo Tpyady Ha
OPEANpUsSTAN ~ CEpBUCHOTO  oOCiyxuBaHUs B cepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 9. DdGdeKTUBHOCTP SKOHOMHYECKOW JIEATEIHHOCTH
NOPEeNNpHUsITHs. ~ CEpBHCHOrO  obOchmykuBaHus B cdepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 10. OcHOBHbIE MOIXOABI K OpraHu3aldd TpyJda B
CEpBUCHOM OOCITY’)KMBAaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 11. HccrnenmoBanue TpyIOBBIX MPOIECCOB W 3aTpar
pabouero BpeMEHHM B CEpPBHUCHOM OOCITYXMBaHHU B cdepe
BO3/IyILITHOTO TPAHCIIOPTa

Tema 12. HopMmaTuBHblE MaTepualbl sl OpraHU3aLUU U
HOPMHUPOBAaHUS TpPyJla B CEPBUCHOM OOCIy:XHBaHHH B cepe
BO3/yILIHOTO TPAHCIIOPTA.

Tema 13. OnTuMu3anus YUCICHHOCTH U CTPYKTYPBI IIepcoHaa
B CEpPBUCHOM OOCITYyXMBaHMH B cdepe BO3IYINIHOTO
TpaHCIOPTA.

Tema 14. Pacnpenenenue 10X0A0OB U oOIUlaTa TpyAa B
CEPBHCHOM OOCITYXMBaHUH B chepe BO3YLUTHOTO TPAHCIIOPTA.

Tema 15. ConmanbHO-TPYJOBbIE OTHOIICHUS B CEPBHUCHOM
o0cyXKMBaHUU B cepe BO3AYLTHOTO TPAHCIIOPTA.

Tema 16. TpynoBoe nmoBesieHHE B CEPBUCHOM OOCTYKMBAHUU B
cdepe BO3IYIIHOTO TPaHCIOPTa.

Tema 17. TpynoBas ananTtanusi paOOTHUKOB B CEPBUCHOM
o0cyXKMBaHUU B cepe BO3AYLTHOTO TPAHCIIOPTA.

Tema 18. TpynoBoil KOHQIMKT HAa MPEANPUSTHH CEPBUCHOTO
oOciyxuBaHus B c(hepe BO3IYIIHOTO TPAHCIIOpTa.

Tema 19. Cucrema CONHMATBHBIX TapaHTHH B CEPBHCHOM
00CITy’)KUBaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 20. Cuctembl ynpaBJeHHs YeJIOBEYECKHUMHU PECypcaMu B
CEpBUCHOM OOCITY’)KHUBAaHUH B c(hepe BO3AYIIHOIO TPAHCHIOPTA.

dopma MIPOMEKYTOUHON
aTTeCcTaluy IO UTOraM OCBOCHMS
JUCLUATIIINHBI

DK3aMeH, KypcoBasi paboTa




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMMUKA TPV 1A HA BO3YIIHOM
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanuukanms BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCIHUITIINHBI

LlenssMu OCBOCHMS TUCHMILIMHBI «DKOHOMHUKA TpyJa Ha
BO3IYLIHOM TpAHCIIOPTE» SABISIOTCS  (opMHUpOBaHUE Yy
CTYJCHTOB TEOPETHUYECKUX OCHOB, NPAKTHYECKUX (GOpM U
METOJIOB NMPHHATHS IJIAHOBBIX U YIPABICHYECKUX PEIICHUN Ha
OCHOBE  HCHOJB30BAHUS  COBPEMEHHBIX  HAYYHBIX H
NPAaKTHYECKUX 3HAHUM IO OCHOBaM OHKOHOMHKH Tpyna: 00
ACTIeKTax TPYAOBBIX OTHOIICHHH B TPYIOBOM KOJUIEKTHBE U B
o0mrecTBe B 1e7I0M, 00 0COOCHHOCTSIX OpraHU3aluy CEPBUCHOM
JESITeIbHOCTH B cdepe TPaHCIOPTHBIX YCIYT, a TaKke 00
0COOCHHOCTSIX, cIoco0ax M CPelNCTBaX pelieHus mpolieM B
cdepe IKOHOMHUKH TpyJia B MPOLECcCe OPraHU3aluU CePBUCHOM

NESITEIPHOCTH  HA  BO3JIYIIHOM  TPAHCIOpPTE;  YMEHHM
OCYLICCTBJIATh ~ KOHTPOJIb  KayecTBa IIpollecca  CEpBHCa,
apaMeTPOB TEXHOJOTHMYECKUX TPOIIECCOB, HCIIOJIb3YEMbIX

pecypcoB; YMEHHE MPUMEHSTh MOJyYeHHbIE 3HAHUS B O0JIACTH
OpraHu3alid CEPBUCHOM JEATEIbHOCTH Ha COBPEMEHHOM
ABUANPEANIPUIATAN;  MPUOOpPETEeHHE  yMEHWH  NPUMEHSTb
MOJIy4YeHHBIC 3HaHUS B 00JIACTH IKOHOMHUKH TPYyJAa B MpoIecce
OpraHu3aly CEPBUCHOM JACATEIBHOCTH HAa  BO3QYIIHOM
TPaHCIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

3aouHas popma — 5 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

JucnumimHa 1o BeIOOpY OTHOCUTCS K YacTH, hopMUpyeMoit
y4acTHMKaMU 00pa30oBaTeNbHbIX OTHOIIeHUH bioka b1

Komnerenuuu oGyyarorerocs,
(dbopMupyembI€ B pe3ysibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; OIIK-5; OIIK-7; T1K-5; T1K-6

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mast TpyT0EeMKOCTh JAUCIHILTAHBI COCTaBISET 9 3aUeTHBIX
eIUHUIL, 324 akageMHYECKUX Yaca.

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. Tpyn B cucteme SKOHOMHUYECKHUX PECYpPCOB B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

Tema 2. IlpousBoauTenbHOCT TpyAa U (PakTOpOB
MPOM3BOJICTBA HA PEANPUATHIX CepBHUCca B chepe BO3AYIIHOTO
TpaHCIOPTA.

Tema 3. Jlemorpaduueckas ocHoBa (OpMHUPOBAaHUS H
(GYHKIIMOHUPOBAHUS PHIHKA TPya Ha MPEINPHUATUIX CEPBUCA B
cdepe BO3AYIIHOTO TPAHCIOPTA.

Tema 4. 3anstocth HaceleHuss ©  Oe3paboTura
NPEANpUATHIX cepBUCa B cepe BO3AYIIHOTO TPAHCIOPTA.
Tema 5. I'ocymapcTBeHHasi MOJUTHKA B OOJACTH 3aHSATOCTH B
cdepe BO3AYIIHOTO TPAHCIOPTA.

Ha




HaunmeHnoBanne JUCHMITIAHEI

SKOHOMUKA TPYIA HA BO3AYIIHOM
TPAHCIIOPTE

Tema 6. OyHKUMOHUPOBAHHWE pbIHKA Tpyaa B cdepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 7. MOTHUBBI A€ATETLHOCTH Ha MPEINPHUITHIX CepBHCA B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 8. [lepconan npeanpusaTus cepBuca B cepe BO3IYIIHOTO
TpaHCIOPTA.

Tema 9. DdekTUBHOCTP PKOHOMHYECKON IEATEIHPHOCTH Ha
NPEINPUATHIX CEpBUCA B cepe BO3AYIIHOTO TPAHCIIOPTA
Tema 10. DmnemeHTsl W (GOpMBI OpraHu3alMK TpyAa Ha
NPEANPUSATHIX CepBUCa B cepe BO3AYIIHOTO TPAHCIIOPTA.
Tema 11. HccrnenmoBanue TpyIOBBIX MPOIECCOB W 3aTpar
pabouero BpeMEHM Ha TMPEANPHUATUSAX CepBUca B cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 12. HopMmaTuBHblE MaTepualbl sl OpraHU3aLUU U
HOPMHUPOBAaHUS TpyJda Ha MPEeaNpHUsATHIX cepBuca B cdepe
BO3/yILIHOTO TPAHCIIOPTA.

Tema 13. CymHocTb, conmepkaHue W (GYHKIUH 3apaOOTHOM
IUIaThl HAa NPENNpHUSITHSIX CcepBHca B cdepe BO3IYIIHOTO
TpaHCIOPTA.

Tema 14. Opranuszanus oruiathl TpyJa Ha MaKpOYpPOBHE B
cdepe BO3IYIIHOTO TPaHCIOPTA.

Tema 15, Opranuzaunus oOmiatel U MaTepUAIBHOTO
CTUMYJIMPOBaHUSl TpyJa Ha MPEIIpUITUAX cepBUca B cdepe
BO3/yILIHOTO TPAHCIIOPTA.

Tema 16.TpynoBbie OTHOILIECHUS Ha MPEANPUSTUSAX CEpPBUCA B
cdepe BO3yIIHOTO TPaHCIOPTA.

Tema 17. TpynoBoe moBejeHHEe HA MPEANPHUATHIX CEpBUCA B
chepe BO3IYIIHOTO TPAHCIIOPTA.

Tema 18. [InanupoBaHue Tpyaa Ha NPEIIPUATUSX CEpPBUCA B
chepe BO3IYIIHOTO TPAHCIIOPTA.

Tema 19. Cucrema couManbHBIX TapaHTHH HA MPEATNPUATHUIK
cepBuca B chepe BO3AYIIHOIO TPAHCIIOPTA.

Tema 20. Cuctemsbl ynpaBieHUsI YeTOBEUECKHUMH pECypcamMu Ha
IpEeNNPUITHSIX cepBHca B chepe BO3AYIIHOIO TPAHCIOPTA.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUTIIUHBI

DK3aMeH, KypcoBas paboTa




AHHOTAILIMS PABOYEM ITPOTPAMMGBI TUCIIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

TEXHUYECKUE CPEJICTBA ITPEQIIPUSATHI
CEPBUCA HA BO31YIIHOM TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

I_ICJ'II/I OCBOCHUA NUCIIMITIIMHBI

Henstmu ocBoeHUst AMCUUILIMHBL «TeXHUUECKHE CpencTBa
MPEANPUIATHI CEpBUCA HA BO3LYLIHOM TPAHCIIOPTE» SIBISIOTCS:
U3Y4YEHHE CTyJIeHTaMU 000pYy10BaHUS U TEXHUUYECKUX CPECTB,
MIPUMEHSAEMbIX Ha MPEANPUIATHSIX CEpBUCA HA BO3AYLIHOM
TpaHCIIOPTE, B 3aBUCUMOCTH OT BMJA U MPEANOIaraeMoro
o0bemMa  OKa3blBa€MbIX  YCIYr; OCBOEHHE  CTYIEHTaMH
YCTPOMCTBO M IPUHLIMIIBI IEHCTBUS TEXHUUECKUX CPEICTB U UX
COCTaBHBIX AJIEMEHTOB, TEXHUKO-IKCILTyaTallMOHHBIE CBOMCTBA
U UX U3MEHEHHE B IPOLECCE IKCIIyaTallud Ha BO3YILHOM
TPAHCIIOPTE; CO3JaHUE Yy CTYACHTOB MpPEACTaBICHUN O
HAIpaBJICHUSAX COBEPIIEHCTBOBAHMSI TEXHUUYECKUX CPEACTB
IpeanpusaTHii cepbl cepBrUca Ha BO3IYIIHOM TPAHCIOPTE, a
TaK)K€ O TEXHUYECKUX MHHOBAILUAX B CEPBHCE HAa BO3JIYILHOM
TPaHCIIOPTE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

3aounas gopma — 3 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JucuurumHa mo BBIOOPY OTHOCUTCS K 4acTH, (OPMHPYEMOi
y4acTHMKaMU o0pa3oBaTeNbHbIX OTHOIIeHUH bioka b1

Komnerenuu oGyyarorerocs,
dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-8; OTIK-1; TTK-1; TTK-3; TTK-5

TpynoeMKOCTh AUCITUTLIMHBI

OO0mias TpyI0EMKOCTh JAUCIUIUIMHBI cocTaBiisgeT 10 3aueTHBIX
enquHuIl, 360 akageMHUYeCKUX Jaca.

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. BBenenue B IuCIUIUINHY.
Tema 2. CrangapTel U peKOMEHJyeMas MpakTUKa [0
aBUAllMOHHOM Oe3onmacHocTH. HopmatuBHO-TIpaBoBasi 6a3a

o0OecrieueHHss aBUAIMOHHOM 0€30MacHOCTH  IpakJaHCKOM
aBuanuu PO.
Tema 3. TexHuueckue CpeACTBa, MPHUMEHSEMbIE IpU

OpraHu3aiy OOCITYKMBaHUS MACCAKUPOB IMpPHU JOCMOTpPE Ha
BO3yLITHOM TPaHCIIOPTE.

Tema 4. PexomeHganMyM 1O OpraHU3alUU OOCITY>KUBAHHS
[acCcaXMPOB IIPHU JJOCMOTPE Ha BO3YLIHOM TPaHCIIOPTE.

Tema 5. TexHuyeckue CpeacTBa, INPUMEHSIEMBIE IIpU
OopraHu3aii  OOCIy)XKHWBaHMsS  Oaraka TacCaXUpOB  Ha
BO3yLITHOM TPAaHCIIOPTE.

Tema 6. TexHuyeckHe CpeACTBA, WCHOJIb3YyEMBIE IIpU
pErucTpanyy Nacca)kKupoB Ha BO3YIIHOM TPaHCIOPTE.

Tema 7. TexHuueckne CpeacTBa, MNPHUMEHSIEMBIE IIpU
oOcyxuBanuu VIP-naccaxupoB Ha BO3/YIIIHOM TPAHCIIOPTE.
Tema §8. TexnHuueckne cpeacTBa, MNPHUMEHSIEMBbIE IIpU




HaunmeHnoBanne JUCHMITINHEI

TEXHUYECKUE CPEJICTBA ITPEJIIPUATUN
CEPBUCA HA BO3JYIIHOM TPAHCIIOPTE

dopma

00CITy’)KHUBaHUH [1aCCAKUPOB Ha OOPTY BO3YLIHOTO CYy/IHA.
Tema 9. TexHuueckue CpeAcCTBa, NPUMEHSEMbIE IIpU
OpraHu3aluy MUTaHUs Ha BO3JYLIHOM TPAHCIIOPTE.

Tema 10. Opranuzauus JOCTYNHOM Cpelbl Ui WHBAJIUI0B-

MacCaXXMpoOB HA BO3AYITHOM TPaHCIIOPTE.

IIPOMEKYTOYHOU
aTTeCTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaumenoBanue JUCITUITIINHBI

NHHOBAIMOHHBIE TEXHUYECKUE
CPEACTBA B CEPBUCHOM OBCJ1YKMUBAHNN
ITACCAXMPOB B TPAHCIIOPTHOU C®EPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas
Hensstmu  ocBoeHus  aucUUIUIMHBL  «VHHOBaIIMOHHBIE
TEXHUYECKHE CpPEICTBA B  CEPBUCHOM  OOCITYXHUBaHUHU

HCJII/I OCBOCHUA NUCHUITIINHBI

MacCaXHPOB B TPAHCIIOPTHOW cdepe» SBIAIOTCA: H3yYCHHE
CTyACHTaMH  OOOpYIOBAaHUS U  TEXHUYECKHX  CPEJICTB,
IIPUMEHSAEMBIX HA NPEANPUATHIX CEPBHUCA, B 3aBUCUMOCTH OT
BUJAa U TMPENNojaraéMoro oObeMa OKa3bIBaEMbIX YCIYT;
OCBOCHHME CTYAECHTAMM YCTPOMCTBO W IPHUHLMIIBI JIEHCTBUS
TEXHUYECKHUX CPEJICTB U MX COCTaBHBIX 3JIEMEHTOB, TEXHUKO-
JKCIUTyaTallMOHHBIE CBOMCTBA M MX H3MEHEHUE B IIpolecCe
DKCIUTyaTallMM Ha TPaHCIOPTE; CO3JaHUE y CTYIEHTOB
IIPEACTABICHU O  HANpaBICHHUSIX  COBEPIICHCTBOBAHUSA
TEXHUYECKUX CPEACTB MpPENpusATHi chepbl cepBuca, a TaKkxKe
0 TEXHUYECKMX MHHOBALIMSIX B CEPBHCE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

3aounas popma — 3 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JucnuninHa no BEIOOPY OTHOCHUTCS K YacTH, popMupyeMoit
y4acTHHUKaMU 00pa3oBaTesibHBIX oTHOLIEHUH biioka b1

Komnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-8; OIIK-1; ITK-1; T1K-3; I[IK-5

TpynoeMKOCTh AUCIUILIMHBI

OO0mias TpyI0EMKOCTh JAUCIUIUIMHBI cocTaBiisgeT 10 3a4eTHBIX
enquauIl, 360 akageMHUeCKHUX Jaca.

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. BBegeHnue B JUCIUIUINHY

Tema 2. VIHHOBaLMOHHBIE  TEXHUYECKHE  CPEICTBA,
MpUMEHSEMbIE TPU OPTaHU3alUU JOCMOTpa MACCaXKUPOB Ha
BO3J1YIITHOM TPAHCIIOPTE

Tema 3. PexoMeHganMu 1O BHEIPEHUIO HWHHOBAIMOHHBIX

TEXHUYECKUX CpPEACTB IPH JOCMOTpE IacCakKMpoB Ha
BO3/yILITHOM TPAaHCIIOPTE
Tema 4. lIHHOBaLMOHHBIE  TEXHHUYECKHUE  CPENCTBA,

IpUMEHsIeMble TIPU OpraHu3alMu OOCIy)XHMBaHMS Oaraxa
[1aCCaXUPOB HA BO3AYILIHOM TPAHCIIOPTE

Tema 5. VIHHOBAaIlMOHHBIE  TEXHHUYECKHE  CPEJICTBA,
HCIIOJIb3YEMBIE TIPU PETUCTPALUM NACCAKUPOB HA BO3AYLIHOM
TpaHCHOpTE

Tema 6. VHHOBaLlMOHHBIE  TEXHUYECKUE  CPEJICTBA,

npUMeHsieMble Tpu obcimyxuBanuu VIP-naccaxkupoB Ha
BO3J1YILIIHOM TPaHCIIOPTE

Tema 7. IHHOBalIMM M TEXHUYECKUE CPEACTBA, UCIOIb3yEeMbIe
IIPU OpPraHHU3alUMU HEABUALMOHHOW CEPBUCHOHN IEATEIbHOCTH




HauMeHnoBanne qUCIHUTUINHEI

NMHHOBAIIMOHHBIE TEXHUYECKHUE
CPEACTBA B CEPBUCHOM ObCJ1YXMBAHNH
ITACCA’KPOB B TPAHCIIOPTHOU C®EPE

a’3pONOPTOBOr0 KOMILIEKCA

Tema 8. HHOBaMOHHBIE  TEXHUYECKHE  CPEJCTBA,
MpUMEHSEMbIE TP OOCITY)KHBAHHHM TACCAKUPOB Ha OOpTYy
BO3JIYIIIHOTO CyAHA

Tema 9. NHHOBallMOHHBIE ~ TEXHUYECKHE  CPEJCTBA,
UCII0JIb3YEMBIE NP JOTUCTUYECKOMN ACSITEIBHOCTU a3poropTa
Tema 10. VHHOBallMOHHBIE TEXHUYECKUE CpPEACTBA B
OpraHu3alu AOCTYIHON Cpenbl s MHBAJIUAOB-IIACCAKUPOB
Ha BO3/yIIIHOM TPAHCIOPTE

Tema 11. TenneHuun pa3BUTUS WHHOBALMOHHBIX CPEJICTB Ha
NPEANPUATUSIX ~ TpaHCIOpPTa. CpaBHUTEBbHBIN aHaau3
MEXIyHApOAHOTO OIbITa

Tema 12. OCHOBBI OCYHIECTBICHMSI KOHTpOJISI KauyecTBa
mpoliecca CepBuca, mapaMeTpoB TEXHOJIOTHYECKUX MPOIECCOB,
UCIOJIb3YEMBIX PECYPCOB B O0JIACTH OPraHU3allid CEPBUCHOM
JIeATETLHOCTH Ha TPAHCIIOPTE, B TOM YHCIE Ha BO3IYIIHOM

TpaHCIOpTe
Tema 13. VHHOBaLMOHHBIE  TEXHUYECKUE  CPEJICTBA,
UCIIOJNIb3YyEMbIe npu OpraHu3aIiu MIPEI0CTaBIICHUS

JOTIOJIHUTEIBHBIX ~ YCIYI  TacCaXkupaMm B KPYNHBIX
a’pOIIOPTOBBIX KOMILIEKCAX MUPA

Tema 14. Texuuueckue cpeicTBa IPUMEHSIEMBbIE 1JIS1 TPY30BBIX
aBHAIIEPEBO30K HA BO3AYLIHOM TPaHCIIOPTE

dopma IIPOMEKYTOYHON
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HanmenoBanne JUCITMITIINHBI

AJAIITUBHAA ®U3NYECKAA KVYJIBTYPA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Lenbto W3y4YEHUsI  JTUCUHUILTUHBI «AnanTuBHas

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

du3ndeckass KyabTypa» SBISETCS (QH3HMUECKOE BOCIUTAHHE
oOydaromuxcst ansi (GOPMUPOBAHUS HEOOXOIUMOTO YPOBHS

buznueckoi IIOrOTOBJIICHHOCTH 1o o0ecreyeHno
IIOJIHOLIEHHOU COLIMAJIBHOU u npodeccuoHaIBHON
JIESITCIIBHOCTH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTUINHA

3aounas popma — 1, 2, 3 Kypchl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JucuurumHa mo BBIOOPY OTHOCUTCS K 4acTH, (OPpMHPYEMOi
y4aCTHHKaMHU 00pa3oBaTelbHbIX OTHOIIEHUH biioka b1
(DnexkTUBHBIC TUCHUILTUHBI 110 (U3UYECKON KYJIBTYPE U CIIOPTY)

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-7

TpynoeMKOCTh NUCHUTIIMHBI

O0mass  TPyAO0EeMKOCTh cocraBmsier 390

AKaJCMHYCCKHX Yaca

NUCHUTLIINHEI

Conepxanue JIACIUTLITAHBI.
OcHoBHbIE pa3iesbl (TEMBb)

Tema 1. O0miepa3BuBatonyie HU3NIECKUE yPaKHEHUS
Tema 2. O310poBUTENBHBIE GUTHEC-TEXHOIOTUU
Tewma 3. lnnuBuyanpHas nporpaMmma 03/10pOBIEHUS

dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUTINHEI

3auer




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaunmenoBanue JUCITUITIINHBI

OBIIED®U3NYECKAA U CITELIUAJIBHAA
OU3NMYECKAA ITOJAT'OTOBKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa

(mpocuinb)

Kpanuukanmst BeITyCKHUKA bakanasp

®dopma 00yueHus 3aouHas

[emsitmu ocBoeHUs aucUILINHBL «OO0medusnyeckas u

creruanbHas buznyeckas MOATOTOBKA» SIBJISIIOTCSL:
¢u3nueckoe BOCIMUTAHHE OOYUYAIOMIMXCS I IMOJJCpPKAHUS
JOJKHOTO ~ ypOBHS  (PU3WYECKOM  MOATOTOBJICHHOCTH 10

Llenu OCBOCHUS AUCITUTTUHBI . 9
00ecne4eHuno MOJTHOLIEHHOH COLIMAITbHON "
npoecCHOHANBbHOM  NeATeNbHOCTH; A (HOpMHUPOBAHUS
HaBBIKOB ~ MH(POPMALMOHHOTO  OOECIEYEHHUs]  IPOILECCOB

BHYTPCHHHUX KOMMYHI/IKaI_[I/Iﬁ

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

3aounas popma — 1, 2, 3 Kypchl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JycuurumHa mo BBIOOPY OTHOCUTCS K 4acTH, (OPMHPYEMOid
y4aCTHHKaMHU 00pa3oBaTelbHbIX OTHOIIEHUH biioka b1
(DneKkTUBHBIC TUCHUILTUHBI 110 (U3UYECKON KYJIBTYPE U CIIOPTY)

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-7

Tpyn0eMKOCTh NUCHUTIIMHBI

O0mass  TPyA0EeMKOCTh cocraBisier 390

AKaJCMHMYCCKHX Yaca

JAUCHUITIIMHBI

Conepxanue JIACITUATIITUHEI.
OcHoBHbIE pa3iensl (TEMBbI)

Tewma 1. PazButne pusznuecknx KaduecTs

Tema 2. ®opMHpOBaHHE U COBEPIICHCTBOBAHUE MPHUKIIATHBIX
IIBUTATEIBHBIX CIIOCOOHOCTEN

Tema 3. OCHOBEI OpraHu3auu u
CaMOCTOSITENIbHBIX ~ 3aHSATHH, CaMOKOHTPOJb B
3aHATUN (QU3HMUECKUMHU YTIPAKHEHUSIMH

NIPOBE/ICHUS
nporecce

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIIUTINHBI

3auer




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

CIIOPTHMBHAA IIOAI'OTOBKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHnoctb IPOrPaMMBI
Cepauc B cdepe TpaHcropTa

(mpocuinb)

KBanudukauys BeITyCKHUKA bakanasp

®dopma 00yueHus 3aouHas

HenssMmu  ocBoeHuss  aucuuiuiuabl  «CropTUBHAs

MOJATOTOBKa» SBIISIOTCSL: buznueckoe BOCIIUTaHHE
oOydaromuxcst A8 HOLJEpXKaHUS  JOJDKHOTO  ypOBHS
buznueckoit MOJIFOTOBJIEHHOCTH 1o o0ecrneveHuno

[{enu ocBOEHUS JUCIUILIMHBI . - .
IIOJIHOLIEHHOM CoLMaIbHOU u npodeccnoHaIbHON
JESITEIIbHOCTH; TUTSE dbopMupoBaHUs HAaBBIKOB
MHGOPMALIMOHHOTO 00ecreueHust IPOLECCOB BHYTPEHHUX

KOMMYHHKaHHfI, B 4aCTu CHOpTHBHOﬁ IIOATrOTOBKH

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUILINHA

3aounas popma — 1, 2, 3 Kypchl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JycuurumHa mo BBIOOPY OTHOCUTCS K 4acTH, (OPpMHPYEMOi
y4aCTHHKaMHU 00pa3oBaTelbHbIX OTHOIIEHUH biioka b1
(DneKkTUBHBIC TUCHUILTUHBI 110 (U3UUECKON KYIBTYpE U CIIOPTY)

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-7

Tpyn0eMKOCTh NUCHUTIIMHBI

OO0mass  TPyAOEMKOCTh  JUCHHMIUTMHBI  coctaBisier 390

AKaJCMHYCCKHX Yaca

Conepxanue JIACIUTLITAHBI.
OcHoBHbIE pa3iesbl (TEMBbI)

Tema 1. YckopeHHOE niepeIBIKCHHUE U JIETKast aTJieTUKa
Tema 2. COpTUBHBIE U TIOJIBUKHBIEC UTPBI
Tewma 3. IlpuknagHasi THMHAcCTHKA

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUTINHEI

3auer




AHHOTAIMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HaumenoBanue JUCITUITIINHBI

HAYYHO-UCCIIEJOBATEJIbCKAS PABOTA
OBYYAIOHUIEI'OCA

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HampaBnenHocTsb HPOTPaMMBI
Cepsuc B cdepe TpaHcmnopra
(mpocuinb)
KBanu¢ukanys BIIyCKHUKA bakanasp
dopma 00yueHUs 3aoyHas
Llenpto OCBOGHUS HAY4HO-MCCIEIOBATEIBCKON PabOTHI
oOyuaromerocs ABJIETCS OBJIaJICHUE OaxanaBpamMu
KOMIUIEKCOM 3HaHMH 110 OpraHW3aluH, IIOCTAaHOBKE |
IPOBEICHUIO HAYYHO-HMCCIIEI0BATEIbCKON paboTsl,
Llenu OCBOCHUS AUCITUTUTUHBI N
METOJIOJIOTHEH  HAaydyHOro  HCCIEJOBaHMA B 00JacTH

OpraHu3alliil CEPBUCHOTO OOCIYXHBAHUS MACCAKHPOB Ha
OPEANPUATHSIX ~ BO3AYIIHOTO  TPAHCIOPTa,  HABBIKAMU
0o OpMIICHHS U TIPEICTABICHUS! HAYYHBIX paboOT

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3aouHas Gopma — 2, 3 u 4 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JCITUIINHA

JlMCIMIUIMHA OTHOCHUTCS K 4acTH, GOpMUPYEMOI y4acTHUKAMH
oOpasoBarenbHbIX oTHOIICHUHN broka OT/]

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

VYK-6; OIIK-1; T1K-1

TpynoeMKOCTb TUCIUIIIINHBI

O6mas tpynoemkocts HUP oOyuatomerocst cocrasiser 4
3a4eTHBIX equHullbl, 144 akageMruyecKux 4aca.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Ortan 1. Be10op HarpaBieHUi uccie10BaHUM

Tema 1. Hayka u HayuHoe uccrnenoanue. Mcropus Hayku
Tema 2. TIoHATHIHBINA annapat HayYHBIX UCCIEA0BaHUN

Tema 3. Merononoruueckuii anmnapar Hay4HOro UCCIeI10BaHUs
Tema 4. OCHOBHEBIE UCCIIEN0BATEILCKUE ITOAXOIBI

Oran 2. TeopeTnueckue 1 SKCIEpUMEHTAIIBHBIE UCCIIEI0BaHUS
Tema 5. Hayuynas uH@oOpmanuss W HMCTOYHMKH Hay4yHOU
uHpopMaun

Tema 6. Opranuzanus Hay4YHO-HCCIIEIOBATEIHCKONU PabOThI
Tewma 7. Hay4ynas opranusanus tpyaa

Tema 8. Ocobennoctu padotsl ¢ UHTEpHET-pEcypcaMu

Tema 9. OcobeHHOCTH pabOThI B HAYYHBIX OMOINOTEKAaX

Tema 10. CocTaB u CTpyKTypa YUpexKICHUN HAyKU

Tema 11. OcoGennoctu HUP oOydwaromerocsst mo temaTHke
OpraHM3alMi CEPBUCHOIO OOCIIY)KMBAHMSI Ha MPEANPUATHUIX
TpPaHCIOPTa, B TOM 4YHCIE Ha NPEIUPUIATHUIX BO3AYIIHOTO
TpaHcropTa

Oran 3. O0oOuieHne U OlLEHKa pe3yabTaTOB HCCIIEIOBaHUM,
BBIIYCK OTYETHOM Hay4YHO-TEXHUYECKON JOKYMEHTAINH

Tema 12. [Ilepmoanueckue wu3MaHWS 10  OpraHU3aUU
CEpBUCHOTO OOCIY’KUBAaHUS Ha NPEANPHUATHAX TPaHCIOpTa, B
TOM YHUCJIE€ HA IPEIIPUITUIX BO3AYIIHOTO TPAHCIIOPTa

Tema 13. OdopmieHne u TpeacTaBlIeHUE pPE3YIbTAaTOB
HAy4YHOT'O UCCJIeI0BaHUs




HaunmeHnoBanne JUCHMITINHEI

HAYYHO-UCCIIEJOBATEJIbCKA PABOTA
OBYYAIOHIIEI'OCA

Tema 14. Opranuzanus HUP oOydaromerocss mo rpantam u
KOHKypcam

Tema 15. MeporpusaTusi B HAy4HOM COOOIIIECTBE

Tema 16. [locenienue BHEIIHETO MEPOIIPUATHS

Otan 4. llpenbsiBaeHHe 3TanoB HAy4YHO-HCCIIEA0BATEIBCKOM
paboThI

Tema 17. CocraBineHue y4eOHO-METOAMYECKOTO KOMILIEKCA
nucuuriuael:  3seMeHToB  DOC  (KpoccBOpIibI, TECTOBbBIE
3aJIaHusl U T. 11.)

Tema 18. CocraBiieHne y4e0HO-METOIUYECKOTO KOMILIEKCA
JUCHUIIMHBL: TPAKTUYECKHE 3aJaHusd K MPAKTHYCCKUM
3aHATUSAM

Tema 19. AHHOTalMs Ha HAYYHOE U3/IaHUE

Tema 20. Aunoranus no BKP

®opma IIPOMEKYTOYHOMN
aTTECTALlMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

3auer — 2, 3 u 4 Kypc




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIMHBI

HaunmenoBanue JUCITUITIINHBI

HPO(DECCI/IOHAHBIEO-OP‘IJ/IEHTI/IPOBAHHI)IPI
AHTJIMMCKHNU A3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa

(mpocuinb)

Kpanuukanmst BeITyCKHUKA bakanasp

®dopma 00yueHus 3aouHas

[emsitmu  ocBoeHust muciuiuiHbl «IIpodeccrnonanbHO-

OPUEHTHUPOBAHHBIN AHTJIMHACKUI A3BIK» SABJISIFOTCSA:
B3aUMOJICHICTBHE OOY4YalOUIMXCS HA AHIJIMICKOM  SI3bIKE,
BKJIIOYAIOLIEE TEOPETUYECKUE 3HAHUA U IPAKTHYECKUE

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

HaBBIKM W YMEHHUSA B pPEHICHUU 3a/1ad MEXKIUYHOCTHOIO M
MEXKYJIBTYPHOTO B3aMMOJICHCTBYS, MPEo0JICHHE
COIMATILHBIX, ITHHYECKUX KOH()ECCHOHAIBHBIX U KYIbTYPHBIX
pazINuuil.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

3aounas Gpopma — 2 u 3 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuunianHa OTHOCUTCSA K 4acTd, GOPMUPYEMOH ydaCTHUKAMU
oOpasoBarenbHbIX oTHOIICHUH bioka OT/]

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-4; OIIK-4; IIK-1

Tpyn0eMKOCTh NUCHUTIIMHBI

OOmiast TpyI0EMKOCTh JUCHUIUIMHBI COCTABIISIET 4 3a4eTHBIX
enuHUIbl, 144 akageMU4ecKUX Jaca.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. Corporate culture

Tema 2. Customer support

Tema 3. Products and packaging
Tema 4. Careers

Tema 5. Making deals

Tema 6. Company and community
Tema 7. Mergers and acquisitions
Tema 8. International trade

®dopma IIPOMEKYTOUHOU
aTTeCTaluy 0 UTOraM OCBOCHUS
JUCIUTINHBI

3auer ¢ o1eHKol — 2 u 3 Kypc




AHHOTAIlUM MPOTPaMM NMPAKTHK

AHHOTALIMA ITPOI' PAMMBI ITPAKTHUKA

HaumenoBaunue
MIPAKTUKHU

YUEBHAS [IPAKTUKA (O3HAKOMUTEJIbHAS
TIPAKTHKA)

Hanpasnenune noarotoBku

43.03.01 CepBuc

[Tpodwib

Cepsuc B cepe TpaHcropra

KBanudukanus BbITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
[lenpto  yueOHOM  mpakTUKH  (O3HAKOMHUTEIBHOMN
MPAKTHKH) SIBJISIETCS MOJIyYeHUe NEPBUYHBIX

]_[CJ'II/I OCBOCHMUS ITPAKTUKH

npoeCCUOHATBHBIX YMEHHUH M HABBIKOB II0 HAIpaBJICHUIO
noarotoBku «CepBUC», B KaYECTBE CICHHAINCTA CEPBHCA B
chepe  TpaHCIopTa, oOydeHne  mpoQecCHOHATHHBIM
npuemMaM, orepalnusM H crnocodamM, HEOOXOTUMBIM IS
nocieaAyomero (GoOpMUPOBaHHS 3HAHUHN, YMEHHI, HAaBBIKOB
paboThl B chepe cepBuca.

MecTo B CTpYKTYype
00pa3oBaTeNbHOI MPOrpaMMbl

3aounas popma — 1 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, x kotopoii
OTHOCHUTCS TPAKTHUKA

JluciumiamHa OTHOCUTCS K 00s3aTenbHOM yacTh biioka b2.
IIpakTuku

Komnerennun oGyuaromerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
IPOXOXKJICHUS IPAKTUKU

VK-1; VK-2; VK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1

TpynoeMKOCTb IPaKTUKHU

OO0mass TpyJOEMKOCTh MPAaKTUKU COCTaBISET 3 3adeTHHIC
enruuipl, 108 akageMHYEeCKUX YacoB.

CopnepxaHue MPaKTUKHU.
OcHOBHBIE pa3elbl

Ortar 1. IloAroTOBUTENILHEBIN:
OpraHU3aIlMOHHbBIC MEPOTIPUSTHS,
MPOXOXKIACHUEM Y4eOHON MpaKTUKH,
MOPSIZIKOM TIPOBEJICHUS TPAKTHUKY;
MPOXOXKICHUE HHCTPYKTaXka M0 TEXHUKE Oe30MacHOCTH;
MOCEIICHHE CEPBUCHBIX OpPraHU3allUid TPAHCIOPTa B pamMKax
DKCKYPCHH;

CBsA3aHHBIC C
O3HAKOMJICHHUE C

Ortan 2. [Ipon3BOACTBEHHBIN:

HauvanbHas MpodeccHoHanbHas ajanTanus Ha padouem
MecTe, (QopMHUpoBaHHME  OOLIEr0  NPEICTaBICHUS O
TEXHOJIOTUSIX CEpBHCA, B3aUMOJECHCTBUH C HOTpEOHUTEIEM,
YCIIYT CEPBUCHOM OpraHU3amuy TPAaHCIIOPTa;

dopMHpoBaHHE TEPBUYHBIX YMEHHH UM  HaBBIKOB 11O
U3Y4EHHIO METOJIOB IIOMCKA, KPHUTHYECKOTO aHalum3a |
CHHTe3a MH(opManuu B Ipolecce o0cIyX HBaHUA B cdepe
TpaHCHopTa; (OPMUPOBAHHE TIEPBUYHBIX YMEHHUI W HABBIKOB
10 M3YYEHHUIO MEXaHU3Ma CUCTEMHOTO MOAX0/1a s peIIeHus
MOCTABJICHHBIX 3a/1ad B TIpoliecce 0oOCIyXuBaHUS B chepe
TPaHCHOPTA M MeXaHU3Ma MPUMEHEHHUsI CUCTEMHOTO MOIX0/1a
JUIS ~ peUIeHWs  TIOCTAaBIEHHBIX  3agad B IpOIlecce
oOciy>xuBaHus B chepe TpaHCIOPTa;

(dbopMHpoBaHUE IEPBUYHBIX YMEHUH M HABBIKOB 110 U3YUCHHIO
METOZOB  OMNpeJeNeHuss Kpyra 3ajJad B  Ipolecce




HaunmenoBaunue
MPaKTUKHU

YUEBHAS [IPAKTUKA (O3HAKOMUTEJIbHAS
TIPAKTUKA)

oOciy>)xuBaHusi B cepe TpaHCopTa, MexaHu3Ma BblOOpa
ONTUMAIIBHBIX ~ CIIOCOOOB  peIIeHHWs 3a1ad, HCXOolsi U3
JEHCTBYIOIMX TPABOBBIX HOPM, HMEIOIIUXCS PECypcoB U
OTpaHUYECHU;

dopMHpoBaHHE IEPBUYHBIX YMEHHM UM HaBBIKOB 11O
U3YYEHHIO  METOJOB  OCYILECTBJICHUS  COLMAIBHOTO
B3aMMO/JICHCTBUSA U pealln3allii CBOEH poJIu B KOMAH/IE;
(dbopMHpOBaHKE NEPBUYHBIX YMEHUI U HABBIKOB 110 U3YYCHHIO
METO/0B OCYILECTBIEHUS JEJI0BON KOMMYHHMKAllMU B YCTHOH
U MMMCBMEHHOM (opmax B mporiecce oOCIyXKUBaHUS B cdepe
TPaHCIOPTA;

dopmMHupoBaHHE TEPBUYHBIX YMEHHH UM  HaBBIKOB IIO
U3y4EHHIO  METOAOB  BOCHPUATHS ~ MEXKKYJIbTYPHOTO
pasHoOOpa3usi OO0IIeCTBA B COLMAIBHO - HCTOPHUYECKOM,
THUYECKOM U  (PUIOCOPCKOM KOHTEKCTax B  Ipolecce
oOcimyxuBaHusi B cdepe TpaHCIOpPTa W MeXaHu3Ma HX
OPUMEHEHHs B IIpolecce peleHus TPOM3BOJICTBEHHBIX
KOH(JINKTOB,

(dbopMHpOBaHUE NEPBUYHBIX YMEHUH U HABBIKOB I10 U3YYCHHIO
METO/OB YIPABJICHUS CBOMM BpPEMEHEM, BBICTPAMBAHUS U
peanu3alMM  TPAaeKTOPUM  CaMOPa3BUTHA B  Ipoliecce
oOciry>xuBaHus B c(hepe TpaHCIOPTa;

(dbopMHpoBaHUE NEPBUYHBIX YMEHUH U HABBIKOB IO U3YYCHHIO
METOMOB  TMOIACPKKH  JIOJDKHOTO  ypOBHS  (pusmueckoin
HOJArOTOBJIEHHOCTH  JUIsI  oOecreueHus  MOJHOLIEHHOMN
COLMAIBHOM ¥ TIPO(eCCHOHATBHOM JeSITeIBHOCTH B MPOIECCe
oOciy>)kxuBaHus B chepe TpaHCIOPTA;

(dbopmMHpoBaHNE IEPBUYHBIX YMEHUH M HABBIKOB 110 U3YUCHHIO
METOMOB CO3JIaHUSl M TOAJCPKKU O€30MacHbIX YCIOBUM
KU3HENEATEIIFHOCTH, B TOM YHCIE TPH BO3HUKHOBEHHHU
Ype3BbIUAHBIX CUTYAIMH B Mpoliecce 00cIykKUBaHus B chepe
TPaHCIIOPTA;

(dbopMHpOBaHHE NEPBUYHBIX YMEHUIH U HABBIKOB IO U3YUCHHIO
MeXaHU3Ma ONpEeACNeHUS MOTPEOHOCTH B TEXHOJIOTHMYECKHX
HOBalMAX M HH(OpManMoOHHOM oOecrieueHMH B cdepe
cepBuca B IpoIiecce 00CTyKUBaHUS B cepe TPaHCIIOPTa,
dopmMHpoBaHHE TEPBUYHBIX YMEHHH UM  HaBBIKOB 11O
U3YUEHUIO MEXaHW3Ma OmpeleNieHuss Iejed W 3agad
yIpaBJIEHUS! CTPYKTYPHBIMHU MOJIpa3/A€ICHUIMHI TPEATPUATHI
chepel cepBuca B mpolecce oOcTyKuBaHHS B cdepe
TpaHCHopTa; (OPMUPOBAHHE MEPBUYHBIX YMEHUH M HaBBIKOB
M0 M3YYECHUIO OCHOBHBIX METOJIOB M IIPHEMOB TUTAHUPOBAHHS,
OpraHu3aliii, MOTHUBAIMM W KOOPJIMHALMU JEATEIbHOCTH

peIpUATHIA (moapaznenenuii) cdepsl CepBHCa;
dopMHpoBaHHE TEPBUYHBIX YMEHHH UM HaBBIKOB IIO
HN3YUCHUTIO MEXaHHu3Ma OCYIICCTBJICHUA KOHTPOJIA

NEeSITeIbHOCTH — IpeAnpusaTuil  (mojpasneneHuit)  chepbl
CepBHca B Ipoliecce 00CITyKUBaHUs B cpepe TPaHCIOPTa;

(dbopMHpoBaHUE NEPBUYHBIX YMEHUH U HABBIKOB 10 U3YUCHHIO
MEXaHHu3Ma opraHusanuunu OILICHKU KayecTBa OKa3aHUus




HaunmenoBaunue
MPaKTUKHU

YUEBHAS [IPAKTUKA (O3HAKOMUTEJIbHAS
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CEPBHUCHBIX YCIYI Ha OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTHI B mpoIiecce 00CIy)KuBaHus B chepe TpaHCIOPTa;
dbopMupOBaHUE NMEPBUYHBIX YMEHUI U HABBIKOB M0 U3YYECHUIO
MexaHu3Ma oOecreyeHHus TpeOyeMoro KadecTBa IPOIECCOB
OKa3aHUsA YCIYyr B COOTBETCTBUU C MEXKIYHAPOJIHBIMU U
HAIIMOHAJFHBIMU CTaHJIAPTAMH B TPOLIECCE OOCTYKUBAHHS B
cdepe TpaHCIIOPTA;

(dbopMHpOBaHKE NEPBUYHBIX YMEHUI U HABBIKOB 110 U3YYCHHIO
METOJIOB OCYILECTBJICHUS MAapKETHHIOBBIX HCCIEIOBAHUN
pBIHKA YCIIYT, MOTHBALlMU TMOTpeOUTENe MU KOHKYPEHTOB B
nporecce oOCIyXUBaHUS B chepe  TpaHCHOPTA;
(dbopMHpOBaHKE EPBUYHBIX YMEHUI M HABBIKOB 110 U3YYCHHIO
METOJIOB MPOJBUKEHUSI U MPOAAKU CEPBUCHOIO MPOJYKTA, B
TOM YHKCJIE C MOMOIIBI) OH-JIAH U MHTEPHET TEXHOJOIWH B
mporecce oO0CTyXUBaHUS B chepe  TpaHCHOPTA;
(dbopMHpOBaHUE IEPBUYHBIX YMEHUI M HABBIKOB 110 U3YUCHHIO
MexaHu3Ma (OPMHUPOBAHUS CIEIUATM3UPOBAHHBIX KaHAJIOB
cObITa CEepBUCHBIX TMPOAYKTOB W YCIyr B Iporecce
o0cyXuBaHUs B chpepe TPaHCIIOPTa;

(dbopMHpoBaHUE IEPBUYHBIX YMEHUN U HABBIKOB 110 N3YYEHHUIO
METOJIOB OIpe/esIeHHs], aHajIn3a, OLEHKHU MPOU3BOJICTBEHHO-
HPKOHOMHMYECKUX TIOKa3aTeleil B Ipolecce OOCTY)KUBAHHS B
cdepe Tpancropra; GOpMUPOBAHHE MEPBUYHBIX YMEHHH U
HaBBIKOB 110 U3YYCHHIO MEXaHW3Ma MPUHATHS SKOHOMHUYECKU
00OCHOBAaHHBIX YIPABICHYECKUX pEIICHUI B mpoiiecce
obcnyxuBaHusi B cdepe TpaHCHopTa; (HOPMHUPOBAHHE
MEPBUYHBIX YMEHHIl U HABBIKOB IO HM3YUEHHUIO MEXaHHU3Ma
o0OecrieyeHNss IKOHOMUYECKOM A(P(EKTUBHOCTU CEPBUCHOU
JeSATEAbHOCTH NPENNpUATHS B Ipolecce OOCTyXUBaHHUS B
chepe TpaHcopra,;

(dbopMHpOBaHUE NEPBUYHBIX YMEHUN U HABBIKOB IO U3YYEHUIO
MEXaHU3Ma  OCYIIECTBICHHS TIOMCKAa W  TPUMEHEHUS
HE00X0MMOW HOPMAaTHBHO-TIPABOBOM JTOKyMEHTAallUU IS
NeATeTLHOCTH B M30paHHOW mnpodeccuoHanbHOM cdepe B
npoiiecce oOCIIy’)KUBaHUSI B chepe  TpaHCHOpTa;
(dbopmMHpoBaHUE IEPBUYHBIX YMEHUH U HABBIKOB MO U3YYECHUIO
MeXaHu3Ma o0ecreyeHns TOKyMEHTO000pOoTa B COOTBETCTBUU
C HOpPMaTUBHBIMU TPeOOBaHUSMU B Ipoliecce 00CTyKUBaHUS
B chepe TpaHCIIOPTa;

(dbopmMHpoBaHNE IEPBUYHBIX YMEHUH M HABBIKOB 110 U3YUCHHIO
MeXxaHu3Ma  coOmojgeHus  TpeOoBaHMH  ©e30M1acHOro
0OCITy’)KMBaHUS, OXPaHBl TPyJla W TEXHUKH OE30MaCHOCTH B
npolriecce 00CIyKUBaHUA B cepe TPaHCIIOpTa,
dopMHpOBaHHWE TIEPBHYHBIX yMEHHH W HABBIKOB IIO
IPUMEHEHHUIO  KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTHH B
CEpBUCHOM JICATEIIFHOCTH HA TPAHCTIOPTE,

Oran 3. DOrtan 00pabOTKM M aHalM3a IOJyYEHHOU
uHpOpMaIUK:

ONpPENIECNICHNE  OCHOBHBIX  HANpPAaBJIEHUN  AEATEIbHOCTU
CEpPBUCHON OpraHM3alMi U €€ CTPYKTYPHBIX NOJpa3/IeIeHUuN




HaunmenoBaunue
MPaKTUKHU

YUEBHAS [IPAKTUKA (O3HAKOMUTEJIbHAS
TIPAKTUKA)

(OTIEI0B) 1O OKA3aHUIO YCIIYT;

CpaBHEHHE COJCPKAHUS nepevHs OCHOBHBIX u
JOTIOTHUTEIBHBIX YCIIYI COOTBETCTBYIOIIEH  CEpPBUCHOMU
OpraHu3aIu (C UX OMHCAHUEM);

coop, o00OpaboTka W aHadW3 HAy4YHO — TEXHUYECKOU
UH(POPMAIIMK B COOTBETCTBYIOIEH CEPBHUCHOW OpraHU3aluu
TPAHCIOPTA;

3all0JTHEHHE THEBHUKA y4eOHOH MPaKTUKY;

aHanmu3 U o0paboTka MHMOpPMAIMK, MOJYYEHHOH B Ipolecce
yueOHON MPaKTHUKH;

MOJrOTOBKA MHUCHMEHHOTO OTYETa O MPOXOXKAECHUU yueOHOU
MIPAKTHUKH.

Oran 4. UTOTOBBIN JTAaIl!
HpeIIOCTaBJIeHI/Ie OTYCTHLBIX I[OKyMeHTOB;
3aIlUTa 0TYETa O MPOXOKIACHUH Y4COHON MPAKTUKH.

dopma MpOMEKYTOUHOM
aTTeCTaluu 10 UTOraM
MIPOXOKICHUS TPAKTUKH

3ayeT ¢ OLEHKOH




AHHOTALIUA TTPOI' PAMMBI ITPAKTHUKA

Haumenosanue
MPaKTUKHU

[MPOU3BOACTBEHHAA ITPAKTHKA
(CEPBUCHAA TTPAKTHUKA)

Hanpanenune noarotoBku

43.03.01. CepBuc

[Tpodwib

Cepsuc B cepe TpaHncmopra

KBanudukaiuys BeITyCKHUKA

bakanaBp

Dopma o0yueHHs

3aounasn

]_[CJ'II/I OCBOCHMUS ITPAKTUKH

Ilenbt0 MPOM3BOACTBEHHON IPAKTHUKU (CEPBHCHOM
NPAaKTUKK) SBISETCS TpUoOpeTeHre MNpoQecCHOHATBHBIX
YMEHHM U oOmbiTa NPOPECCHOHATBHON JAESITEIbHOCTH B
CEpPBHCHOW OpraHwW3aliil Ha TPAHCIOPTE, NPUOOpPETCHHE
npoecCHOHANBHBIX HABBIKOB, OBJIAJCHHUE CEPBHCHBIMU
OmnepalusiMU U TEXHOJOTUSMH, HEOOXOJMMBIMU IS
(dbopMUpOBaHUS YHHUBEPCAIbHBIX, O0OIIETPOPECCUOHANBHBIX U
POECCHOHAIBHBIX KOMIIETEHITUH.

MecTo B cTpyKTYpe
00pa30BaTeNbHOM POrpaMMbl

3aounas popma — 2 Kypc

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x xoTopoii
OTHOCHUTCS MPAKTHUKA

JlucuunianHa OTHOCUTCS K 00s3aTenbHOM YacTu bioka B2.
[IpaxTuku

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
MMPOXOKACHUS IMPAKTUKU

VK-1; YK-2; VK-3; YK-4; VK-5; YK-6; VK-7; VK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1,
I1K-2; I1K-3

pr,I[OGMKOCTB IIPpaKTUKH

OO0mass TpyJ0eMKOCTh TMPAKTUKH COCTaBisieT 9 3a4eTHBIX
eInHULL, 324 akageMHUYEeCKUX Jaca.

Conepxanue MPaKTUKU.
OcHOBHBIE pa3elbl

Oran 1. [loAroTroBUTENbHBII:

IIPOBEJICHUE OpraHU3alMOHHOTO coOpaHus 1o
IIPOU3BOJICTBEHHOMN (CEPBUCHOI) IPaKTHUKE;

MPOXOXKJICHUE MHCTPYKTaXKa IO TEXHUKE 0€30IacHOCTH;
MIPOBEJICHUE SKCKYPCUI IO CEPBUCHOMY MPEATIPUSATHIO;

Oran 2. [Ipon3BoACTBEHHBII:

(dbopMHpOBaHNE YMEHUN U HABBIKOB aHATIN3a
OpPraHU3alMOHHON CTPYKTYpPBI COOTBETCTBYIOILEN CEPBUCHOMN
OpraHu3aliy, a TAKKe CelUu(UKU OKa3bIBAEMbIX YCIYT B
KOHTaKTHOM 30HE CEPBUCHOU OpraHM3allii Ha TPAHCIIOPTE, B
TOM YHCJIE HA BO3AYLIHOM TPAHCIIOPTE;

dbopMUpOBaHHE YMEHMH U HABBIKOB 110 MPUMEHEHMIO
METOJOB ITIOMCKA, KPHUTUYECKOIO aHalW3a W CHUHTE3a
uHpopManuu B mporecce oOciayXkuBaHUS B cdepe
TPAHCIOPTA; YMEHUM M HABBIKOB 10 MPUMEHEHHUIO MEXaHU3Ma
CUCTEMHOI'0 IMOJAXO0Ja JJIsl PElIeHUs] MOCTaBIEHHBIX 3a7ady B
npoliecce oOCIyKUBaHUS B cpepe TpaHCIIOpTa M MEXaHHU3Ma
NPUMEHEHHUS  CHCTEMHOTO  MOJAXO0Ja  JJIsl  pelleHus
MIOCTABJIEHHBIX 3a/la4y B Ipolecce o0CIyXHBaHUS B cdepe
TPaHCIIOPTA;

(dbopMHpOBaHHE YMEHHI U HABBIKOB MO MPUMEHEHHIO METO/I0B
ompejieNieHus Kpyra 3ajad B Ipolecce OOCTyKMBaHUS B
chepe TpaHCIOpTa, YMEHUH M HABBIKOB IO NPUMEHEHUIO
MeXaHH3Ma BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pelIeHUs 3a1ad,
UCXOJsl W3 JACWCTBYIOUIMX IIPAaBOBBIX HOPM, HMEKOIIMXCS
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PECYPCOB U OTpaHUYEHUN;

dbopMUpPOBaHHE YMEHHA W HABBIKOB TI0 MPUMCHCHHIO
METOJIOB OCYIIECTBIICHUSI COLMAIBHOIO B3aUMOJICHCTBUS U
peanu3anuu CBOEH poJik B KOMAaH/IE;

dbopMupOBaHNE YMEHHI U HABBIKOB 10 MPUMEHEHUIO METOJIOB
OCYILIECTBIICHUS JI€JIOBOM KOMMYHHUKAlMM B YCTHOM H
MMCbMEHHOUW ¢opMax B Iporecce oOCIyXHBaHUS B cdepe
TPAaHCIOPTA;

dbopMupoBaHHE YMEHMM M HaBBIKOB 110 MPUMEHEHUIO
METOZOB  BOCHPUATUS  MEXKYJIBTYPHOTO  pa3zHooOpasus
oOmiecTBa B COLHUAIBHO - MCTOPUYECKOM, ITHUECKOM U
¢miocockoM KOHTEKCTaX B Iporecce OOCTy)KMBAaHUS B
cdepe TpaHCIOpTa U MEXaHU3MAa MX NMPUMEHEHHs B Mpoliecce
peIIeHus TPOU3BOJICTBEHHBIX KOH(IUKTOB,;

dbopMUpOBaHNE YMEHHI 1 HABBIKOB 110 MPUMEHEHUIO METO/I0B
yIIpaBJICHUSI CBOMM BPEMEHEM, BHICTPAWBAHUS U PEATH3AINU
TPACKTOPUU CaMOpa3BUTUSL B Mpolecce OOCTY)KUBaHUS B
chepe TpaHcmopTa;

dbopMUpOBaHNE YMEHHI 1 HABBIKOB 110 MIPUMEHEHUIO METO/I0B
MOJIICPIKKH JIOJKHOTO YPOBHSA buznveckoit
MOJATOTOBJICHHOCTH 1l  OOecHedeHuss  IMOJIHOICHHON
COLMAIBHOM ¥ TIPO(ECCHOHATBHOMN JEeSITeIBHOCTH B MPOIECCE
o0cyuBaHuUs B chepe TPaHCIIOPTA;

(dbopMHpoBaHHE YMEHHI U HABBIKOB IO MPHUMEHEHHIO METO/I0B
CO3/IaHUA u MOJIICPKKU 0e30MacHbIX yCIIOBHI
KU3HEICATEIIFHOCTH, B TOM 4YHCIE TPH BO3HUKHOBEHUH
Ype3BBIYAHBIX CUTYAIMH B IIpoIiecce 00CIyKUBaHUS B cepe
TPaHCIIOPTA;

dbopMupoBaHHEe YMEHUH U HABBIKOB IO MPUMEHEHHUIO
MeXaHU3Ma ONpEACNCHHS MOTPEOHOCTH B TEXHOJIOTHMYECKHX
HOBaLMAX M HH(OpManMoHHOM ofecrieueHMH B cdepe
cepBuca B Iporiecce 00CTyKUBaHUS B chepe TPaHCTIOPTa,
dbopMUpOBaHHE YMEHMA U HABBHIKOB IO MPUMEHEHHIO
MEeXaHWU3Ma OINpeAeiCHUs MeJed ¥ 3afad  yIpaBJICHUS
CTPYKTYPHBIMH ~ TIOJIpa3feNieHUusIMU  MPEANnpUsiTUil  chepsl
cepBuca B mpolecce o0CiIykuBaHUS B cdepe TpaHCIOPTa;
dbopMUpOBaHHE YMEHMA U HABBHIKOB IO MPUMEHEHHIO
OCHOBHBIX METOJIOB U TIPUEMOB TUIAHUPOBAHHS, OPTaHU3AIHH,
MOTHUBAIIMM M KOOPAMHALIUU JEATEIBHOCTH NPEIIPUITUN
(mompaznenenuit) cepsl ceppuca; GOpMUPOBAHHE YMEHUN U
HABBIKOB 10 TIPUMEHEHUI0 MeEXaHHW3Ma OCYIIECTBICHUS
KOHTPOJISL JICATENILHOCTH TPEANPUATHNA  (TIOJpa3IesICHHi)
chepsl cepBuUCa B Tpollecce OOCTyXHBaHUS B cdepe
TPaHCIIOPTA;

dbopMUpOBaHHEe YMEHUH U HABBIKOB 10 MPUMEHEHHUIO
MEXaHWU3Ma OpraHW3alMd OIEHKA KadyecTBAa OKa3aHWs
CEPBHCHBIX YCIYI Ha OCHOBE KIUEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTHI B TIpoliecce oOCTyKUBaHUs B chepe TpaHCIIOPTa,
dbopMUpOBaHHE YMEHUH U HABBIKOB IO MPUMEHEHHUIO
MexaHu3Ma OOecTieueHHsl TpeOyeMOoro KauecTBa IPOIIECCOB
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OKa3aHUS YCIYyr B COOTBETCTBUU C MEXKIYHAPOJIHBIMU U
HAIlMOHAJFHBIMU CTaHJIAPTAMH B NIPOLIECCE OOCTYKUBAHHS B
cdepe TpaHCIIOPTA;

(dbopMHpoBaHHE YMEHHUI U HABBIKOB MO MIPUMEHEHHIO METO/I0B
OCYIIECTBJICHUS MapKETHHTOBBIX HCCJIEOBAaHUI  pbIHKA
yCIIyT, MOTUBALlMU NIOTPEOUTENEN U KOHKYPEHTOB B IIPOLIECCE
obcimyxuBaHus B chepe TpaHCIopTa; GopMUpOBAHUE YMEHUMA
U HaBBIKOB [0 IPUMEHEHUIO METOJOB NPOABMKEHUS U
MPOJAKU CEPBUCHOTO MPOJYKTA, B TOM YUCIIE C TOMOIIbIO OH-
JailH 1 MHTEpHET TEXHOJOIHil B Ipolecce 00CIy)KMBaHUsS B
cdepe Tpancropra; GOpMUPOBAHHE YMEHUH U HABBIKOB IIO
IIPUMEHEHUIO MeXaHHu3Ma BbICTpaUBaHUs
CHEIHAIM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB
U YCIIYT B TIpoliecce o0cayXKuBaHus B cepe TPaHCIIOPTa,
dbopMUpOBaHNE YMEHHI 1 HABBIKOB 110 IPUMEHEHUIO METO/I0B
ONpe/eNieHUsl,  aHajiu3a,  OLEHKU  IPOU3BOJCTBEHHO-
HPKOHOMUYECKUX IOKa3zaTeneil B Ipolecce OOCTy>KMBaHUS B
chepe TpaHcnopTa; (HOPMUPOBAHHE YMEHHA M HABBIKOB II0
NPUMEHEHUI0O  MEXaHW3Ma  OPUHATUS  SKOHOMHYECKHU
00OCHOBAaHHBIX YIPABJIEHYECKUX pELIEHUI B Mpoliecce
oOciyxuBaHus B chepe TpaHcnopra; GopMUpOBaHHE YMEHUN
M HaBBIKOB MO0 TMPHUMEHEHHIO MeEXaHU3Ma OOeCIeYCHUs
HKOHOMHUYECKON 3(PPEKTUBHOCTH CEPBUCHOMN AESITETBbHOCTU
OpednpusTHs B Tporecce OOCTyXHBaHHA B  cdepe
TPaAHCIIOPTA;

¢bopMUpOBaHHE YMEHUHM U HaBBIKOB 110 IPHUMEHEHUIO
MEXaHHM3Ma  OCYIIECTBICHUS TOWCKA U  IPUMEHEHUs
HEOOXOAMMOW HOPMATHUBHO-TIPABOBOM JIOKYMEHTALIMU JJIS
JeSITeIbHOCTH B M30paHHON mpodeccuoHambHOM chepe B
rpoiiecce o0cy>)KUBaHUS B chepe  TpaHCHOpTa;
dbopMHpOoBaHHE YMEHUH U HAaBBIKOB 10 TNPUMEHEHUIO
MexaHHu3Ma o0ecredeHus TOKyMEHTOo000poTa B COOTBETCTBUU
C HOPMAaTUBHBIMU TPeOOBaHUAMHU B Ipolecce 00CTyKUBaHUS
B c(epe TpaHCIopTa;

dopMHpOoBaHHE YMEHUH U HaBBIKOB [0 TNPUMEHEHUIO
MexaHu3Ma  coOmrojeHuss  TpeboBaHwii  0e30MacHOro
00CITy’)KUBaHUs, OXPaHbl TPyJa U TEXHUKH OE30MaCHOCTH B
npoiiecce 00CIyKuBaHusl B cepe TPaHCIoPTa,;
dbopMHpoBaHHE YMEHUH U HAaBBIKOB 10 TNPUMEHEHUIO
KJIINEHTOOPUEHTHUPOBAHHBIX  TEXHOJIOTMH B  CEPBUCHOMU
JeSATeIbHOCTH Ha TpaHcHopTe; (OpMHpPOBaHHE YMEHUH H
HABBIKOB 110 NPUMEHEHUI0 MEXaHHW3Ma pa3pabOTKHU CHUCTEMBI
KIMEHTCKUX  OTHOLIEHWM M  OpraHu3aluu  Ipoliecca
oOcmy)XKMBaHUsI TOTpeOUTENel Ha OCHOBE MPUMEHEHUS
3aKOHOJATEIbHBIX aKTOB M IPAaBOBBIX HOPM B IIpoliecce
obcrmyxuBaHuss B cdepe TpaHCIOpTa C HCIOIH30BAHHEM
MHTEPHET-TEXHOJIOTUH;

dbopMUpOBaHHE YMEHHMM U HABBIKOB IO MPUMEHEHHIO OCHOB
TEOPETUYECKMX  3HAHUHM WU IPAKTHUYECKUX  I[PUEMOB
yhOpaBieHUs TMpoeKTamMu B cdepe oOCIyKUBaHUS Ha




HaunmenoBaunue
MPaKTUKHU

[IPOU3BOJICTBEHHA S [TIPAKTUKA
(CEPBUCHAS TIPAKTHKA)

TpaHcnoprte; GOpMUPOBAHUE NMEPBUYHBIX YMEHHUH U HABBIKOB
0  W3YYEHHIO  METOJOB  YIPABJICHUS  TYPUCTCKO-
pPEKpeallMOHHBIMU TIPOEKTaMH, METOJOB IJIAHHUPOBAHUS U
MOHUTOPHHTA JICATEIIbHOCTH CEPBUCHONW KOMIIAHUU B
nporecce o0cnyKuBaHus B chepe TpaHCIIOPTa,;
dopmHupoBaHHE YMEHHM W HABBIKOB 110 IPHUMEHEHHIO
MeXxaHHM3Ma BbIOOpa MaTepUalIbHBIX PECypCOB, 000pYI0BaHUS
JUIS OCYIIECTBJIICHHUS IIporiecca cepBuca; (hopMupoBaHHe
YMEHHI 1 HaBBIKOB 10 MPUMEHEHUIO MEXaHHU3Ma MPOBEACHUS
MIEPEroBOPOB C KIMEHTAMH MO TMPETEH3UOHHBIM CIIydasiM U
METOJIbl OMpENeICHUs] NMPUYUH BO3SHHUKHOBEHMS NPETEH3UH,
dopmMHupoBaHHE YMEHHMA ¥ HABBIKOB 10 IPHUMEHEHHIO
METOJIOB  Pa3pabOTKM W HCIIOJIb30BAaHMUS  THUIIOBBIX
TEXHOJIOTUYECKUX TPOIECCOB, METOJbI (OPMHUPOBAHUA H
BHEJ[PEHUS KOPIMOPATUBHBIX CTAaHIAAPTOB U PErJaMEHTOB
IPOIIECCOB OOCITY)KUBAaHHS TOTpeOHUTENeld Ha TpPaHCIOPTE;
dbopMUpOBaHHE YMEHMH U HABBHIKOB IO MPUMEHEHHIO
METOZOB  Pa3pabOTKM  KOMIUIEKCA  MEpPONPHUSATHH 110
cOOIOICHUIO TPEOOBaHHM MPOM3BOACTBEHHON IUCIUILIUHBL,
10 COONIONICHUIO TPABHJ IO OXpaHe TpyAa U IOXKApHOH
0€30I1aCHOCTH,

Oran 3. DOran 00paboTkM W aHaiaM3a IOJy4YEHHOMU
uH(DOpMaIH:

paboTa ¢ JOKyMEHTaMH OpraHU3aI1H;

aHanmu3 u o0paboTka nHMOpPMAIMK, MOTYYSHHOM B Ipolecce
IIPOU3BOJICTBEHHOH (CEPBUCHON) IPAKTUKU;

coop, oOpaboTka ¥ aHaTU3 HAy4yHO - TEXHUYECKOU
uHpOpMallUl B COOTBETCTBYIOLIEH CEPBUCHOM OpraHu3aluu
Ha TPaHCIIOpTe, MOJyYEeHHOHW B MpOLECCe MPOU3BOJICTBEHHOMN
(cepBUCHOIT) PAKTUKH;

dopMHupoBaHHE yMEHUH U HaBBIKOB IO IOATOTOBKE
NUCHBMEHHOTO  OTYeTa [0 HWTOraM  IPOHM3BOJICTBEHHOU
(cepBUCHOIT) IPAKTUKY,

Ortan 4. ITOrOBBI 3TAI:

COCTaBJIGHME W  3alldTa OT4eTa O  IPOXOXKICHUU
MIPOU3BOJICTBEHHOM (CEpBUCHOI) MPAKTUKHU.

®dopma
aTTecTauuu

IIPOMEKYTOYHOU
1o HATOram

MMPOXOKACHUS IMPAKTUKN

3a4eT C OLEHKOM




AHHOTALIUA TTPOI' PAMMBI ITPAKTHUKA

HaumenoBaunue
MPaKTUKHU

[MPOU3BOACTBEHHAA ITPAKTHKA
(OPTAHU3ALIMOHHO-YIIPABJIEHUECKAS
[TPAKTHUKA)

Hanpanenune noarotoBku

43.03.01. Cepsuc

[Tpoduns Cepauc B cepe TpaHcropra
KBanudukaiys BeITyCKHUKA bakanasp
dopma 00yueHUs 3aouHas
Lenbro MIPOU3BOJICTBEHHOU MPaKTUKHU

I{enn ocBOEHMS MPAKTUKU

(opraHM3alMOHHO-YIIPABICHYCCKON  TPAKTUKU)  SIBIIACTCS
npuoOpeTeHrue NpPOPECCHOHATBHBIX YMEHHA M OIBITA
npo(ecCHOHANLHOW ~ NIEATENIPHOCTH B CEPBUCHOH U
OpraHu3aIMOHHO-YITPABICHYECKOM JeSITeIbHOCTH Ha
pa3IMYHBIX BHJIAX TPaHCIIOPTA, npuoOpereHue
npoECCUOHATILHBIX ~ HABBIKOB, OBJIAJICHUE CEPBUCHBIMU
orepanusIMu u OpTraHU3aIIOHHO-YIIPABICHICCKUMHU
TEXHOJIOTUSIMH,  HEOOXOAMMBIMH  JiIsi  (DOPMHPOBAHUS
YHUBEPCAITbHBIX, o0menpodecCHOHaTBHBIX u
poECCUOHATILHBIX KOMIICTCHITHIA.

MecTo B CTpYKTYype
00pa3oBaTeNbHOI MPOrpaMMbl

3aounas popma — 3 Kypc

HaumenoBanue vactu (6110Ka)
OIIOII BO, k kotopoii
OTHOCHTCSI IPAKTHUKA

JlucuuIinHa OTHOCUTCS K 00s3aTelIbHOM YacTH bioka b2.
IIpakTuku

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
IPOXOXKJICHUS IPAKTUKU

VK-1; VK-2; YK-3; YK-4; VK-5; YK-6; YK-7; YK-8; YK-9;
OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7;
OIIK-8; TIK-4; TIK-5; ITK-6

TpynoemMKOCTh IPaKTUKHU

OO0mass TpyJ0eMKOCTh TMPAKTUKH COCTaBisieT 9 3a4eTHBIX
eIUHULL, 324 akageMHYECKUX Jaca.

Conepxanue MIPAKTUKH.
OcHoBHBbIE pa3ienbl

Ortan 1. [IoaAroToOBUTEIBHBIN.

IIPOBEJICHHE OpraHU3alMOHHOTO coOpaHust o
IIPOM3BO/ICTBEHHOM (opranu3anoOHHO-YIIPABICHUECKON)
NPaKTHKE;

MPOXOXKJICHUE MHCTPYKTaXKa IO TEXHUKE 0€30IacHOCTH;
IIPOBEJICHUE SKCKYPCHI 110 IPEAIPUSITHIO;

O3HaKOMJIEHHE OO0ydJamoluxcs €O CHeNU(UKON yCiIyr u
TE€XHOJOTMYECKUMHU nporeccaMmu o0cCTyK1BaHUS
noTpeOuTeNneil CepBUCHBIX OpraHU3alMii Ha TpaHCIOpTE, B
TOM 4HCII€ B cepe BO3AYIIHOTO TPAHCIOPTA.

Oran 2. [Ipon3BoACTBEHHBII:

(¢bopMHpOBaHNE HABBIKOB aHAJIN3a OPraHU3allMOHHON
CTPYKTYpbI COOTBETCTBYIOLIEN CEPBUCHOM OpraHu3aluy, a
TaK)Ke CHelH(PUKN OKa3bIBAEMbIX YCIYT B KOHTAaKTHOH 30HE
CEpBHMCHOM OpraHMU3alMM Ha TPAHCIIOPTE, B TOM YMCIIE HA
BO3yLITHOM TPAHCIIOPTE;

(dbopMHpOBaHHE HABBIKOB 10 MPUMEHEHHUIO METO/OB MOMCKA,
KPUTUYECKOTO aHAJIM3a M CHHTEe3a MH(pOpMAlMU B IIpolecce
oOciy)xuBaHusi B cdepe TpaHCIOPTa; HABBIKOB  I10
MPUMEHEHUIO MEXaHNW3Ma CHUCTEMHOTO MOJX0a sl peleHus
MOCTaBJIEHHBIX 3a/lay B Ipolecce 00CIy)XHBaHUS B cdepe




Haumenosanue
MPAKTUKU

[IPOM3BOICTBEHHASI [IPAKTUKA
(OPT AHM3AIIMOHHO-YIIPABJIEHUECKA 1
TIPAKTHKA)

TPaAHCIIOPTAa U MEXaHU3Ma MPUMEHEHHs] CUCTEMHOI0 MOJX0Aa
JUIsl  pelleHHs  IOCTAaBJIEHHBIX  3aJad B  IIpoILecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

dopMHpOBaHHE HAaBBIKOB 1O TPUMEHEHUIO  METOJOB
ompezieNieHus Kpyra 3ajad B Ipolecce OOCTyKUBaHUS B
chepe TpaHCIIOpTa, HABBIKOB IO NPHUMEHEHUIO MEXaHH3Ma
BbIOOpA ONTHUMANBbHBIX CIOCOOOB pEIIeHUs 33a7ay, UCXOMIS U3
JEHCTBYIOIMX IIPABOBBIX HOPM, HMEIOLIUXCA PECypcoB U
OTpaHUYCHUMH;

¢dopMHupoBaHHE HABBIKOB 1O MPUMEHEHHIO  METOJIOB
OCYIIIECTBICHUS COLIMAJILHOTO B3aMMOJICHCTBUS u
peanu3anuu CBOEN POk B KOMAaH/IE;

dbopMUpOBaHHE HABBIKOB [0 NPUMEHEHUIO  METOJIOB
OCYILIECTBIICHUs JI€JOBOM KOMMYHHUKAlMM B YCTHOW H
NUChMEHHOW (opmax B mpolecce oOCTyX HBaHUS B cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE HABBIKOB IO MPUMEHEHHIO  METOJIOB
BOCTIPUATHS MEXKYJIbTYpPHOTO pa3HooOpa3usi oOmiecTBa B
COLIMATILHO - HCTOPUYECKOM, STHYECKOM U (uocodhckom
KOHTEKCTaxX B Mpolecce 00CTyKUBaHHS B cepe TpaHCTIOpTa
M MEXaHuW3Ma HX MPUMEHEHHS B TPOIECCe pelIeHUs
MIPOM3BOJICTBEHHBIX KOH(IUKTOB,;

dbopMUpOBaHHE HABBIKOB IO MIPUMEHEHHIO  METOJOB
yIpaBiIeHUS] CBOMM BPEMEHEM, BBICTpAaUBAHUS U pealiu3aluu
TPAaCKTOPUU CaMOpa3BUTUSL B Mpolecce OOCTY)KUBaHUS B
chepe TpaHcmnopTa;

dbopMUpOBaHHE HABBIKOB IO NPUMEHEHHIO  METOJOB
MOJJIEPIKKH JIOJIKHOTO YpOBHS ¢buznueckoit
HNOJArOTOBJICHHOCTH  JUIs  oOecreueHHus  MOJHOLIEHHOMN
COIMATLHOM U MPO(EeCCUOHATBLHON NeATETFHOCTH B MIPOIIECCEe
oOciy>)kxuBaHus B chepe TpaHCIOPTa;

(GbopMHpOBaHNE HABBIKOB 10 MPUMEHEHUIO METO/I0B CO3JIaHUS
U TOJICP)KKH O€30MacHBIX YCIOBUN KU3HEAEATEIbHOCTH, B
TOM YHCJIe TIPU BO3HUKHOBEHHH UYPE3BBIYANHBIX CUTYyallMid B
npoiiecce 00CIyKUBaHUS B cepe TpaHCIIOpTa,
(dbopMUpOBaHHE HABBIKOB [0 NPUMEHEHUIO MeEXaHH3Ma
OlpesieNIeHus] MOTPEOHOCTH B TEXHOJIOTMYECKUX HOBALUAX U
nH(popManmoHHOM o0ecrieueHuu B chpepe cepBuca B IIpoliecce
oOciy>)kxuBaHus B chepe TpaHCIOPTa;

dbopMUpOBaHHE HABBIKOB [0 TNPUMEHEHHI0 MeEXaHH3Ma
ompeneNeHuss Lened U 3a7ad yHnpaBi€HUs CTPYKTYPHBIMU
noJipa3/ieNieHusIMU IPeaNpUaTuil ceprl cepBuca B Ipoliecce
oOciyxuBaHusi B cdepe TpaHCHOpTa; (OPMHUPOBAHUE
HABBIKOB IO MPUMEHEHUIO OCHOBHBIX METOJOB U IPHEMOB
TUTAHUPOBAHUS, OpPraHM3AIMK, MOTHUBALMM U KOOPAMHALIUU
NEeATENIbHOCTH  MpeAnpusThit  (monpasgeneHuil)  chepsl
cepBuca; (OpPMHPOBAHHME HABBIKOB 10 TNPUMEHEHUIO
MEeXaHM3Ma  OCYLIECTBJIEHMS]  KOHTPOJS  JAEITEeIbHOCTU
npeanpusTHii (mosapaszaeneHuit) cepbl cepBrca B Mpolecce




Haumenosanue
MPAKTUKU

[IPOM3BOICTBEHHASI [IPAKTUKA
(OPT AHM3AIIMOHHO-YIIPABJIEHUECKA 1
TIPAKTHKA)

obcimyxuBaHus B chepe TpaHCTIOPTA;

GbopMUpOBaHHE HABBIKOB 10 MPUMEHEHUIO MEXaHH3Ma
OpraHM3ali OLICHKM KayecTBAa OKa3aHUSl CEPBUCHBIX YCIYT
Ha OCHOBE KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUH B
mpouecce  oOcinyxuBaHusi B cepe  TpaHCIIOPTa;
GbopMUpOBaHHE HABHIKOB 10 MPUMEHEHUIO MEXaHH3Ma
obOecrieueHuss TpeOyeMOro KadecTBa IPOIECCOB OKa3aHUs
yCIyr B COOTBETCTBMM  C  MEXAYHAPOJIHBIMH U
HAI[MOHAJILHBIMU CTaHJIAPTaMU B Ipoliecce OOCIy:KUBaHUS B
cdepe TpaHCTIopTa;

dbopMUpOBaHHE HABBIKOB IO NPUMEHEHHIO  METO/OB
OCYIICCTBIICHUS MApKETHHTOBBIX HCCIICIOBAaHUI  pPBIHKA
yCIIyT, MOTHUBAIIMU MOTpeOHUTeNel U KOHKYPEHTOB B IIpoIecce
obcinyxuBaHusi B cdepe TpaHCHopTa; (HOPMHUPOBAHHE
HABBIKOB 110 IPUMEHEHHUIO METOJIOB MPOJIBIXKEHUS U MIPOJAKU
CEpBUCHOTO MPOJYKTa, B TOM YHCJE C MMOMOIIBIO OH-JTalH U
WHTEPHET TEXHOJOTUM B Ipoliecce OOCTyKHMBaHUS B cdepe
TpaHcopTa; (OPMHUPOBAHHE HABBIKOB TI0 TPHUMEHEHHUIO
MEeXaHHM3Ma BBICTPAUBAHUS CIEIUAIM3HUPOBAHHBIX KaHAJIOB
cObITa CEpBUCHBIX TMPOAYKTOB W YyCIyr B Ipolrecce
o0cyuBaHus B cepe TPaHCIIOPTa;

GbopMUpPOBaHHE HABBIKOB 10 TPHUMEHCHHUIO  METOJIOB
OmpejieNieHusi,  aHajau3a,  OICHKM  IPOU3BOJICTBEHHO-
HSKOHOMHMYECKUX TIOKa3aTelieil B Ipolecce OOCTyKUBAHHS B
cdepe TpaHcnopTa; GOPMUPOBAHUE HABBIKOB 110 MPUMEHEHUIO
MEXaHW3Ma  TPHHIATHS  JKOHOMHUYECKH  00OCHOBaHHBIX
VIOpaBIEHYECKUX pEIIeHUH B TMpoiecce OOCTyKUBAaHUS B
chepe TparcmnopTa; popMUpOBaHUE HABBIKOB 110 TPUMEHEHHUIO
MeXaHu3Ma OOeCTeueHus: IKOHOMUYECKOW 3()PeKTUBHOCTH
CepBUCHOW  NEATENBHOCTH  TPEANPUSATHS B  IpoIlecce
oOcyxuBaHus B chepe TPaHCIIOPTa;

(GbopMUpOBaHHE HABHIKOB 110 TPHUMEHCHUIO MEXaHH3Ma
OCYIIECTBIICHUS TIOWCKAa ¥ TPUMEHEHUS HEeoOXOIUMOn
HOPMATUBHO-TIPABOBOM JOKYMEHTAITMH JUISI JCATCIHOCTH B
n3bpaHHoi  mpodeccuoHanbHOM  chepe B mporecce
oOcinyxuBaHuss B cdepe TpaHcnopTa; (OpMUPOBAHHE
HAaBBIKOB MO0 MNPHUMEHEHHI0O MeXaHuW3Ma oOOecreueHus
JOKYMEHTOO0OpOTa B COOTBETCTBHM C HOPMAaTHBHBIMHU
TpeOOBaHUSAMH B Impolecce oOciayxuBaHus B cepe
TPaHCIIOPTA;

dbopMUpOBaHHE HABBIKOB 1O MNPUMEHEHUIO MeEXaHH3Ma
cobmonennst TpeOoBaHUN  0€30MaCHOTO  OOCITYKHUBaHUS,
OXpaHbl Tpylda W TEXHHKH OE30MacHOCTH B MpoIliecce
obcmyxuBaHus B chepe TpaHCTIOPTA;

dbopMUpOBaHNE YMEHUI U HABBIKOB 10 U3YYCHHIO MEXaHH3Ma
dbopMupoBaHMs LIeTEH U 3a7a4 JeSTEIFHOCTH MOApa3IeeHuN
CEPBHCHON JEATENbHOCTH TNpPeanpusTus; (OpMUPOBAHUE
YVMEHHA ¥ HaBBIKOB 110 HW3YYCHHIO METOJIOB BBIOOpA
OpPTaHHU3aIMOHHBIX peleHuil st GopMHUpOBaHUS CEPBUCHON




Haumenosanue
MPAKTUKU

[IPOM3BOICTBEHHASI [IPAKTUKA
(OPT AHM3AIIMOHHO-YIIPABJIEHUECKA 1
TIPAKTHKA)

CUCTeMBbl OOCIY)XMBaHHSI C HCIOJIb30BAaHUEM METOJOB
OpraHu3aly ¥ YIPaBJICHUS UMYIIECTBEHHBIM a3pOIOPTOBBIM
KOMILJIEKCOM;

(dbopMHpoBaHHE YMEHUH U HABBIKOB IO M3YyYCHHUIO METO/OB
pa3paboTKH KOMIUIEKCAa MEpPONpPUATHM 10 OpraHu3alui,
IUIAHUPOBAHUIO M MOHHMTOPUHTY JESTEIbHOCTH CEPBUCHOM
KOMIIAaHUHM U 00BEKTOB aBUAIIMOHHON HHPPACTPYKTYPHI;
(dopMHupoBaHHE YMEHHIA W HABBIKOB IO U3YYCHHIO METOJIOB
coopa akTyalbHOM uHHGMOpMaLUKU OO0 YAOBIECTBOPEHHOCTHU
KJIMEHTOB B IIEJISIX OPraHU3allMH U MTPOBEACHUS SKCIEPTU3BI U
JTUarHOCTHKU 00BEKTOB HPeIPUITHIA CepBHCa;
(dopMHpoBaHHE YMEHHH M HABBIKOB IO M3YUYEHHUIO METOJIOB
omnpezeneHuss mnokasarened 3(h(HeKTUBHOCTH AeATEeIbHOCTU
CTPYKTYPHOTO TIOJpa3/eiCHUsl MPEINpUATHIA cepBUcCa B
pamMKax  TpPaHCHOPTHOIO  KOMIUIEKca B TIpoIecce
00CITy)KMBaHUS;

dbopMUpOBaHHE YMEHMH U HABBHIKOB IO MPUMEHEHHIO
MHTEPHET-TIPOJIBUKCHUS CEPBUCHBIX YCIYT OpraHU3alui
cdepsl cepBrca Ha TPAHCHIOPTE B YCIOBUSX B3aUMOJICHCTBUS
C MOTpeOUTENsIMU, OpraHu3alel mporecca O0CITyKUBaHUS
notpeduTeneii Ha OCHOBE NPUMEHEHHS 3aKOHOJATENbHBIX
AKTOB U TIPAaBOBBIX HOPM;

dopMupoBaHHEe  YMEHUH U HAaBBIKOB  CEPBUCHOTO
oOcimyxxuBanust (B TOM  4YHCI€  KOHCYJIBTHPOBAHUS
noTpeduTenei), mpuoOpeTeHne U Pa3BUTHE HABBIKOB pabOTHI
B KOHTaKkTHOW 30HE C TMOTpedWTeNeM, OpraHU3aluu
KOHTAKTHOM 30HBI CEPBHCHOM OpraHuM3aluy TPaHCIOPTA,
HaJla)KMBaHUE B3aUMOJICHCTBUS c KIIMCHTaMHU
(moTpeduTensaMu) B rmporuecce o0CIyKUBaHUS;

dbopMHupoOBaHHE yMEHUNW M HABBHIKOB OOECIeueHus u
BHE/IPEHMUsI KOPIOPATUBHBIX CTAaHAAPTOB U PErJIAMEHTOB
MPOIECCOB OOCTYXKMBAHUSA TMOTPEOUTENEH W COOTBETCTBHS
CTaHJapTaM KauecTBa.

Oran 3. Drtan 00paboTkM W aHaiaM3a [OJy4YEHHOU

UH(pOPMAIHH:
paboTa ¢ IOKYMEHTaMH OpraHu3allniy;
coop, oOpaboTka ¥ aHaTUM3 HAyyHO - TEXHHYECKOU

nH(OpPMAaLIUA B COOTBETCTBYIOIIEH CEPBUCHOM OpraHU3aluu
Ha TPaHCIOPTE, MOJIYYEHHOM B IMPOLEcCe MPOU3BOJACTBEHHOU
(OpraHu3anMOHHO-YIIPaBIEHYECKOMN ) MPAKTUKH;
dbopMUpOBaHHE YMEHUH U HABBIKOB 1O TOATOTOBKE
MACBMEHHOTO  OT4YeTa 10 HTOraM  IPOU3BOJICTBEHHOU
(opranu3anoOHHO-YIPABICHUYECKOH ) MPAKTHKY;

3allOJTHEHUE JTHEBHUKA I10 BBHITIOJHEHHUIO IPOU3BOJCTBEHHON
MPAKTUKU (OpraHU3alMOHHO-YIIPABIEHYECKON TPAKTUKH ).
Oran 4. UTOroBsli ATarm:

MIPEI0CTaBIIEHNE OTYETHHIX IOKYMEHTOB;

COCTaBJIEHME W  3alllMTa OT4YeTa O  MIPOXOXKJICHUHU
MIPOU3BOJICTBEHHOM MPAKTUKH (opraHu3anoOHHO-




HauMeHOBAMHe I[TPOU3BOACTBEHHAA ITPAKTHUKA
S (OPI AHU3ALIMOHHO-YIIPABJIEHUECKASI
[IPAKTHKA)
yIpaBJIEHYECKON MPAKTUKH).
dopma IIPOMEKYTOYHOU
aTTecTaluu 10 UTOTaM 3aueT OLICHKOU
IIPOXO0XKICHUSI IPAKTUKU




AHHOTALIUA ITPOI' PAMMEBI ITPAKTHUKHA

HanmenoBanue npakTuku

[MPON3BOJACTBEHHAA (ITPEAJJUITIIOMHAS)
ITPAKTHUKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus 3aouHas
Hemamu MIPOU3BOJACTBEHHOMN (pe I TUIIIOMHOIA)

[{enn ocBOEHMSI MPAKTUKU

NPAKTUKH SBJISTFOTCS:

1 IIpuobOperenue u 3akperieHne MpohecCHOHATbHBIX YMEHUN
U OIbITa TPOPECCUOHATBHON NEATEILHOCTH B CEPBHCHOW H
OpraHu3alMOHHO-YITPABIEHYECKOM JeSITebHOCTH Ha
TPAaHCIIOPTE, 3aKpeIUICHHE TNPOPECCHOHATIBHBIX HABBIKOB,
MPHOOpPETEHUE U 3aKpeIUicHHEe MPO(HEeCCHOHABHBIX YMCHUH U
OIbITa B MPUMEHEHHUHU TTOJIXO0JIOB, TEXHOJIOTHUSIX, HEOOXOIMMBIX

JUTSt dbopMupoBaHUs VHHUBEPCATbHBIX,
obmmenpodecCuoOHATBHBIX u PO eCCHOHATBHBIX
KOMIIETECHIINH,

2 COop wmarepuasia ANl HANHUCaHUS  BBITYCKHOM

KBaJIM(DUKALIMOHHOMN pabOThlI.

Cemectp (Kypc), B (Ha) KOTOPOM
M3YyYaeTCsl MPAKTHKA

3aounas popma — 5 Kypc

HanvenoBanne wdactu (OJoka)
OIIOIT BO, k xoTopoii OTHOCHUTCS
MPAaKTHKA

JlucuMiuimHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b2.
[IpaxTuku

Komnerennmn  oOyuaromierocs,
dopmupyeMbie B pe3yJbTare
OCBOCHMUS IMPAKTUKH

VK-1; YK-2; VK-3; YK-4; YK-5; YK-6; VK-7; YK-8; YK-10;
OIIK-1; OTIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7;
TIK-1; TTK-2; TIK-3; TIK-4; TTK-5; TTK-6

TpynoemMKOCTh IPaKTUKHU

OO0mas TpyIOeMKOCTh AUCIMILTUHBI COCTaBIseT 9 3aueTHBIX
eIUHUIL, 324 akageMHYeCKUX Jaca.

Conepxanue MPAKTUKH.
OcHoBHBbIE pa3zienbl (TEMBbI)

Oran 1. [lonroroBUTENbHBIN:

IIPOBEJICHHE OpraHU3alMOHHOTO coOpaHus
MIPOM3BOJICTBEHHOM (TIPEAUIITIOMHON ) TPAKTHKE;
MPOXOKIEHUE NHCTPYKTa)a 110 TEXHUKE O€30MacHOCTH;
0030p JnuTepaTypbl O (U3NYECKOH MOJArOTOBICHHOCTH H
TEXHOJIOTHSIM BEIECHMSI 370pPOBOr0 00pa3za U3HU C LENbI0
CaMOCOXPaHUTEIBHOTO MOBEJECHUS B CEPBUCHOM OpraHu3aluu
Ha TPAHCIIOPTE;

Oran 2. IIpon3BOACTBEHHBINI:

3aKpETUICHHE U PA3BUTHE HABBIKOB IPUHSTHUS
OpraHU3alMOHHO-YIIPABJIEHYECKUX PEIIEHUI B IIPOLIECCE
pa3paboTKu XapaKTEPUCTUKH U aHAJIU3a CTPYKTYPbI
CEpBUCHON OpraHU3aIMM Ha TPAHCIIOPTE U 0cOOEHHOCTEH eé
paboThI;

3aKpEIUIeHHE U PAa3BUTHE MPAKTUYECKUX YMEHUI 1 HABBIKOB
XapaKTepUCTUKHU U aHaJIN3a CTPYKTYPhl CEPBUCHOM
OpraHu3aliy Ha TPAHCIIOPTE, B TOM YKCII€ Ha BO31YIIHOM
TPAHCIIOPTE W OCOOEHHOCTH €€ pabOTHI;

3aKpEIUICHNE U Pa3BUTUE NPAKTUYECKUX YMEHUIN U HABBIKOB IO

10




HanmeHnoBanue nmpakTuku

[MTPON3BOJCTBEHHAA (ITPEJAUITIIOMHA )
I[TPAKTHUKA

IIPUMEHEHUIO METOJOB IIOHUCKA, KPUTHUYECKOrO0 aHaau3a |
CHHTe3a HMH(]OpMaIu B Ipolecce O0CIyXHBaHHS B cdepe
TPAHCIIOPTA; 3aKPEIUICHUE U PA3BUTHUE MPAKTUUYECKUX YMEHUUI
Y HaBBIKOB 10 IPUMEHEHUIO MEXAaHU3Ma CUCTEMHOI'O MOJAX0Aa
JUTSL pELIeHUsI TIOCTaBJICHHBIX 3a/1a4 B MPOLIECCe OOCTYKUBAHU
B cdepe TpaHCIOpTa M MEXaHW3Ma MPUMEHEHHS CHCTEMHOIO
oAxoAa i peuleHus IOCTaBJICHHBIX 3aJad B IpouLecce
oOciyxuBaHus B chepe TpaHCIOPTa;

3aKpEIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUHN U HABBIKOB 110
IIPUMEHEHHUIO METOJIOB ONPENEIEHUs Kpyra 3a/1ad B Ipolecce
oOcinyxuBaHusi B cdepe  TpaHCIOpPTa,  3aKpelieHUue
MPaKTUYECKUX YMEHUN U HABBIKOB 110 MIPUMEHEHUIO MEXaHU3Ma
BbIOOpa ONTHUMANbHBIX CHOCOOOB peIIeHUs 3afad, UCXOIS U3
JEHCTBYIOIMX TPAaBOBBIX HOPM, HMEIOLIUXCS PECYPCOB U
OrpaHUYCHUN;

3aKpEIUICHUE U PAa3BUTUE TPAKTUUECKUX YMEHHUI U HABBIKOB IO
IMPUMEHEHUIO  METOJOB  OCYLIECTBIEHUS  COLMAIbHOTO
B3aMMO/JICHCTBUS U peAIM3aLIMU CBOEH POJIM B KOMAH/E;
3aKpEIUICHUE U Pa3BUTHE MPAKTUUECKUX YMEHUN U HABBIKOB 110
IIPUMEHEHUIO METOJI0B OCYIIIECTBICHUS JIEJI0BOM
KOMMYHHKAIIMM B YCTHOW M MUCbMEHHON (hopmax B Ipolecce
oOciry>xuBaHus B c(hepe TpaHCIOPTa;

3aKpEIUICHUE U Pa3BUTUE IPAKTUYECKUX YMEHUI U HABBIKOB 110
MPUMEHEHUIO  METOJOB  BOCIPHUATHS  MEXKYJIbTYPHOTO
pazHooOpa3usi o00IecTBa B COLHUAIBHO - HCTOPUUYECKOM,
3THYECKOM H©  (GWIOCOPCKOM KOHTEKCTaX B  IPOLEcCe
oOcinyxuBaHusi B cdepe TpaHCHOpTa W MeXaHU3Ma UX
NPUMEHEHHUS B IMPOLECCE pELIEHUS MPOU3BOJACTBEHHBIX
KOH()JIMKTOB,

3aKpEIUICHUE U Pa3BUTHE MPAKTUYCCKUX YMEHUHN U HABBIKOB T10
MPUMEHEHUIO METOJIOB  YIPABJIEHHS CBOMM  BpPEMEHEM,
BBICTPAaUBaHUSl U pealu3ali TPAeKTOPUM CaMOpa3BUTHUS B
npoiiecce 00cayKUBaHUA B cepe TPaHCIIOpTa;

3aKpEIUICHHE U Pa3BUTHE MPAKTUICCKUX YMEHUN U HABBIKOB T10
IPUMEHEHUIO  METOJO0B  NOMJEPKKH  JOJDKHOTO  ypPOBHS
¢buznueckoit MOJIFOTOBJIEHHOCTH JUISt o0ecrnieueHus
IIOJIHOLIEHHOU COLIMAJIbHOU 51 npodeccuoHaIbHON
JIeATETLHOCTH B TIpoliecce 00CIyKUBaHUS B cpepe TPaHCIIOPTa,
3aKpEIUIeHHE U Pa3BUTHE MPAKTUUECKUX YMEHUHN U HABBIKOB IO
IIPUMEHEHHUIO METOJOB CO3JaHUSl U MOJIJEPKKU Oe30IacHBIX
YCIOBHM  KU3HENEATEIbHOCTH, B TOM  YHCIE€  MpHU
BO3HMKHOBEHHM  YpE3BBIYAMHBIX CHUTyalldd B  Mpolecce
o0cyxuBaHus B chepe TPaHCIIOPTa;

3aKpETUICHUE U Pa3BUTHE MPAKTUICCKUX YMEHUHN W HABBIKOB T10
OPUMEHEHUI0O MEXaHM3Ma ONpeleNeHHs TMOTPeOHOCTH B
TEXHOJIOTHYECKHUX HOBAITHSX " “H(pOpPMAITMOHHOM
obecrieueHnu B cepe cepBuca B MpoIecce OOCITyKUBaHHS B
chepe TpaHcopTa,;

3aKpEIUICHUE U Pa3BUTUE IPAKTUYECKUX YMEHUIN U HABBIKOB IO
NPUMEHEHHI0O MEeXaHH3Ma OIpeAeNeHus Iened u  3a1ady
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yIIpaBJICHUS] CTPYKTYPHBIMH TOAPA3IACICHUSIMA MPEIIPUSTHI
chepsl cepBuca B Tporecce oOCTy)uBaHUS B cdepe
TPAHCIOPTA; 3aKPEIUICHUE U Pa3BUTHE NMPAKTUYCCKUX YMEHHM
¥ HABBIKOB TI0 NMPHUMEHEHHUIO OCHOBHBIX METOJIOB M IPUEMOB
IUTAHUPOBAHMSI, OPTraHU3aIlMM, MOTHUBAIMM W KOOPIWHAIIMU
NESTEIIbHOCTH  TPEANPUSTUN  (moapasaeneHuil)  cdepbl
CepBHUCa; 3aKPCIUICHHE M Pa3BUTHE NMPAKTHUYECKUX YMEHHU U
HAaBBIKOB [0 TPUMEHEHUI0O MEXaHHW3Ma OCYIIECTBICHHUS
KOHTPOJISL  JCATENBHOCTH MPEIIpUATHA  (MOJpa3IeieHu )
chepsl cepBuca B Tporecce oOCTy)uBaHUS B cdepe
TPaHCIIOPTA;

3aKpEIJICHUE W PAa3BUTHE MPAKTUYCCKUX YMEHUHN U HABBIKOB IO
NPUMEHCHHI0O MEXaHHW3Ma OpraHW3allid OICHKH KadecTBa
OKa3aHUS CEpBUCHBIX yCIyr Ha OCHOBE
KJIMCHTOOPUEHTHUPOBAHHBIX  TEXHOJIOTUH B Tporiiecce
oOciy>)xuBaHus B c(hepe TPaHCIOPTa; 3aKpEIUICHHE U Pa3BUTHE
NPaKTUYCCKUX YMEHHI U HABBIKOB 110 IIPUMEHEHUIO MEXaHU3Ma
oOecrieyeHns TpeOyeMOoro KauyecTBa MpoIecCOB OKAa3aHUs yCIyT
B COOTBETCTBUU C MEXJAYHAPOTHBIMH ¥ HAIMOHAJIHHBIMH
CTaHJapTaMH B IpoIiiecce o0CTyKUBaHUS B chepe TPAHCIIOPTa,;
3aKperUICHUE U Pa3BUTHE MPAKTHYECKUX YMEHUIN U HaBBIKOB 110
NPUMEHCHHUIO  METOJIOB  OCYIICCTBIICHUS  MapKETHHIOBBIX
UCCIIC/IOBAaHUI pPBIHKA YCIYT, MOTHBAIMHM IOTpeOUTENeH H
KOHKYPEHTOB B TIporecce 00CITy)KHBaHUs B chepe TPaHCIIOPTa,
3aKpeIUICHUE U Pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB T10
MPUMECHECHHUIO METOJIOB MPOJIBIKEHUSI W TIPOJAKH CEPBUCHOTO
NPOJYKTa, B TOM YHCJIC C TOMOIIBIO OH-JIAWH W HMHTEPHET
TEXHOJIOTHI B TIpoliecce OOCTyXHBaHUS B cepe TPaHCIOPTa;
3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
MIPUMCHECHHIO MEXaHu3Ma BBICTpanBaHUS
CHEINAIM3UPOBAHHBIX KaHAJIOB CObITa CEPBUCHBIX IPOAYKTOB U
YCIIYT B TIpoliecce 00CIyKUBaHUS B cPepe TPaHCIIOPTa;
3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHUHN U HABBIKOB IO
MPUMECHCHHUIO METOJIOB  OIPEJACICHHS, aHaiu3a, OICHKHU
MIPOU3BOJICTBEHHO-D)KOHOMUYECKUX TIOKa3zareie B Mpolecce
oOcimyxuBaHus B chpepe TpaHCIOPTa; 3aKpeIJICHUE U Pa3BUTHE
MPAKTUYECKUX YMEHUN U HABBIKOB 110 MPUMEHEHUI0 MEeXaHH3Ma
NPUHITHS JKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pelieHnit B mpoiiecce OOCIy:KuBaHHUS B cdepe TpaHCIOopTa,
3aKpeIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUHN U HABBIKOB TIO
NPUMEHEHUI0O MEXaHHW3Ma OO0eCTeueHuss OSKOHOMHYECKOH
3 (PEKTUBHOCTH CEPBUCHON MACATEIHHOCTH TPEANPHUITHS B
mpolecce o0cIyKuBaHus B chepe TpaHCTIOPTA,

3aKpeIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUH U HABBIKOB T10
NPUMEHEHUI0O  MEXaHW3Ma  OCYIIECTBICHUS  TOWCKa U
MIPUMEHEHUS HEO0OXO0IUMO HOPMaTHUBHO-TIPAaBOBOM
JIOKyMEHTAIu! TUIS JEeSTebHOCTH B n30paHHOMN
npodecCHoHAIBHON cdepe B Tpoliecce oOcayKuBaHus B cepe
TPAHCIIOPTA; 3aKPEIUICHUE W PA3BUTHE MPAKTHUECKUX YMEHUN U
HAaBBIKOB 110  NPUMEHCHHIO  MEXaHW3Ma  OO0CCICUCHHS
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JOKYMEHTOO0OpOTa B  COOTBETCTBUM C  HOPMAaTHBHBIMU
TpeOoBaHUSIMU B Tmporecce oOciayxuBaHuss B  chepe
TPAHCIOPTA;

3aKpCIICHUEC U PA3BUTUC ITPAKTUICCKUX YMCHI/Iﬁ W HAaBBIKOB IIO
IPUMEHEHHUIO MeXaHU3Ma COOJIIOICHUS TpeOoBaHUI
0e30macHOro OOCHYyXUBaHUS, OXpaHbl TpyAa M TEXHUKU
0e301acHOCTH B Ipoliecce 00CIyKUBaHUA B cepe TpaHCIopTa,
3aKpCIICHUEC U PA3BUTUC ITPAKTUICCKUX YMCHI/Iﬁ 1 HAaBBIKOB IIO
IPUMEHEHHUIO  KIIMEHTOOPHUEHTUPOBAHHBIX  TEXHOJOIMH B
CEpBUCHON JEATENBHOCTH Ha TPAHCIOPTE, 3aKpEeIUIeHHEe M|
pa3sBUTHE NMPAKTHUECKUX YMEHMHA M HaBBIKOB IO NPUMEHEHHIO
MeXaHU3Ma pa3padOTKU CHCTEMBbl KIMEHTCKHUX OTHOUICHUH H
OpraHu3alMy Ipouecca OOCIy)XHBaHUS INOTpeOuTenei Ha
OCHOBC IIPUMCHCHHUA 3aKOHOHAATCIBbHBIX AKTOB U IIPABOBBIX
HOpPM B IIpolecce oOCiIyKuBaHUs B cdepe TpaHCHopTa ¢
HUCIIO0JIb30BaHHUECM HHTCpHCT-TGXHOJ’IOFHfI;

3aKperieHHe U pa3BUTHE MPAKTUUECKUX YMEHUI U HaBBIKOB IO
MNPUMCHCHUIO OCHOB TCOPECTHUYCCKUX 3HAaHUH H IMPAKTUYCCKUX
IIPUEMOB YIIpaBJIEHUS NMPOEKTaMU B cepe 0oO0CIyKHBaHUS Ha
TpaHCIIOPTE;  3aKpeIUIEHWEe W Pa3sBUTUE  IIPAKTHYECKUX
HNEpBUYHBIX YMEHHUH U HaBBIKOB IO H3YYEHUIO METOJIOB
YIIpaBJICHUA TYPUCTCKO-PCKPCAINOHHBIMHA IMPOCKTaMHu,
METOAOB IUIAHUPOBAHUSI M  MOHHUTOPUHIA  JESATEIbHOCTH
CEpBHCHOM KOMIAHUM B Mpolecce oOciayKuBaHus B cepe
TPAHCIOPTA;

3aKPpCIUICHUE U Pa3BUTUC NPAKTHYCCKUX YMeHI/If/'I 1 HABBIKOB II0
OPUMEHEHUI0O MEXaHH3Ma BBIOOpA MaTepHallbHBIX PECYpPCOB,
0o0OpyIOBaHUSI JJISi  OCYIIECTBIICHHS TIpOILIECCa  CEPBHCA;
3aKperieHHe U pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB IO
NPUMEHEHHI0O  MEXaHW3Ma TIPOBEICHHS IEPErOBOPOB  C
KJIMEHTaMH [0 MPETeH3MOHHBIM  CIIyyasiM M METOJbI
OMMpCACIICHUA IMpHUYrH BO3HHUKHOBCHUSA HpeTeHSI/Iﬁ ;
3aKperieHHe U pa3BUTHE MPAKTUYECKUX YMEHUH U HaBBIKOB IO
MPUMCECHCHUIO MCTOA0B pa3pa60TI<1/I M HUCIIOJIB30BaHHU THUIIOBBIX
TEXHOJIOTUYECKUX IPOLECCOB, 3aKpeleHHe MPaKTUYECKUX
YMEHHMHM M HAaBBIKOB [0 IPUMEHEHHUIO METOAO0B (POPMHUPOBAHUS
U BHEJIPEHUs KOPIOPATUBHBIX CTAHAAPTOB M PETJIaMEHTOB
MPOIIECCOB  OOCTY)XMBaHUA TOTpeOUTENCH Ha TPaHCIOPTE;
3aKperieHHe U pa3BUTHE MPAKTUYECKUX YMEHUH U HaBBIKOB IO
MPUMEHEHUIO METOOB Pa3pabOTKU KOMIUIEKCA MEpPONPHUSITHI
o COOJIIOICHUIO TpeGoBaHUM IIPOU3BOIACTBEHHON
JTUCIHATUTMHBI, TI0 COOJIOEHUIO TIPAaBWJI MO OXpaHE Tpyla |
MOXKapHOU 6e3011aCHOCTH;

3aKPpCIVICHUE U Pa3BUTUC ITPAKTHUICCKHUX YMCHI/Iﬁ 1 HAaBBIKOB IIO0
U3y4EHHIO MexaHM3Ma (OpMUpOBaHMsS Leled U 3a1ad
NEeSITETPHOCTH  TTOJIPA3/ICICHU  CEpBUCHOM  JIEATEIIbHOCTH
NPEANPUSATHS; 3aKpEIJICHUE U Pa3BUTHE MPAKTUYECKUX YMEHHM
N HABBIKOB 110 U3YYCHUIO METOJ0B BI)I60pa OpraHn3allMOHHBIX
pemieHnid  uis  (QOPMHUpPOBaHMS ~ CEPBHCHOM  CHUCTEMBI
OOCITy’)KMBaHUsI C WCIOJIB30BAaHUEM METOJIOB OpPraHW3allui |
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YIPaBIEHUS UMYLIECTBEHHBIM a3pOIIOPTOBBIM KOMILIEKCOM,;
3aKpEIJICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUIN U HABBIKOB 110
U3YYEHHIO METOJIOB pa3padOTKU KOMILIEKCAa MEPONPUATHH IO
OpraHu3alyy, IUIAHWPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH
CEepBUCHOM  KOMIAHMM M OOBEKTOB  aBMALMOHHOM
UHPPACTPYKTYPHI,

3aKpEIJICHUE U Pa3BUTHE IIPAKTUYECKUX YMEHUHN U HaBBIKOB I10
U3Y4EHHIO METOAOB cOOpa akTyanpHOW uHGpopManmuu 00
YIOBJICTBOPEHHOCTH KIMEHTOB B LEISIX OpraHu3aluud u
OPOBEICHUS  OKCHEPTH3bl M JMArHOCTUKH  OOBEKTOB
OPENIPUATUM  CEpBHCA;  3aKpeINIEHUE U Pa3BUTHE
IPAKTUYECKMX YMEHUH M HABBIKOB II0 H3YYEHHIO METOOB
onpeneneHuss Imokaszarened >PPEKTUBHOCTH AESATENbHOCTH
CTPYKTYpHOTO TOApA3JEICHUs] TPEANPUATUIl cepBUCa B
pamKax TPaHCIIOPTHOTO KOMILIEKCa B poruecce
00CITy)KUBaHUS;

3aKpEIJICHUE U Pa3BUTUE MPAKTUYECKUX YMEHUI U HABBIKOB 110
IPUMEHEHHUIO HMHTEPHET-NIPOJIBUKEHUSI CEPBUCHBIX  YCIYT
opranuzanuil cgepsl cepBuca Ha TpPAHCIOPTE B YCIOBUSX
B3aUMOJICHCTBUSL C MOTPEOUTEISIMU, OpraHu3aluei mpoiecca
oOciy’)kuBaHUsl NoTpeOuTeneil Ha OCHOBE IPUMEHEHMS
3aKOHOJATEIbHBIX aKTOB U IIPaBOBBIX HOPM;

3aKpEIJICHUE M PA3BUTHE NPAKTHUUECKUX YMEHHH M HaBBIKOB
CEPBHUCHOI0 00CIIy>)KMBaHHS (B TOM YHUCIIE KOHCYJIbTHUPOBAHUS
notpeOuTeneil), 3akperieHue M pa3BUTHE IPAKTHUECKUX
YMEHMM M HaBBIKOB pPAa0OTbl B KOHTaKTHOM 30HE C
noTpeOuTeNneM, OpraHU3aluU KOHTAKTHOW 30HBI CEPBHUCHOU
OpraHM3ali TPAHCIIOPTA, HAJTAKMBAHUE B3AaUMOJICHCTBUS C
KJIMEeHTaMH (OTpeOUTESIMH) B TTpoliecce 00CTyKMBAHUS;
3aKpeIyIeHHe M Pa3BUTHE MPAKTHMUECKUX YMEHUH M HaBBIKOB
o0ecrieyeHUss M BHEJIPEHUs KOPIOPATHUBHBIX CTAaHAAPTOB U
pErJaMeHTOB MPOIECCOB OOCIy)XMBaHMsSI TOTpeduTenel u
COOTBETCTBUS CTaHIapTaM KauecTBa.

Ortan 3. Oran 00pabOTKU M aHAIK3a NOTYYEHHON HH(OpMAITUH:
paboTa ¢ TOKyMEeHTaMH OpraHu3aluH;

3aKpeIyIeHHE U pa3BUTHE MPAKTUYECKUX YMEHHUI 1 HaBBIKOB IO
IIOJITOTOBKE MIMCBMEHHOTO oTueTa 1o UTOTaM
MIPOU3BOJICTBEHHOM (ITPEIIUIIIOMHON) TPAKTUKH,;

cOop, 00paboTKa U aHAJIM3 HAYYHO - TEXHUYECKOW HHpOpMaIU
B COOTBETCTBYIOLEH CEPBUCHOM OpPraHU3allid Ha TPAHCIIOPTE,
MOYYEHHOH B TpoIiecce MPOU3BOACTBEHHOH (TIPeIIUILIIOMHOMN )
NPAaKTUKU JJIi HAlWCaHWs BBITYCKHOW KBalU(PUKAIIMOHHON
paboTHI;

3all0JIHEHUE JIHEBHUKA I10 BBINOJIHEHUIO MPOU3BOJICTBEHHOM
(Mpe L IUIIIOMHOM) TPAKTUKH.

Oran 4. IToroseli 3tar:

COCTaBJieHME M  3alldTa OT4eTa O  MPOXOXKJIECHUU
ITPOU3BOJICTBEHHON (IPENAUINIOMHON ) IPAKTUKH.

dopma MIPOMEKYTOUHON
aTTeCTalMy 10 UTOraM OCBOCHMS

3ayeT ¢ OIEeHKOH
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IMPAKTUKH




