[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH
O 3ALLMTE NPAB NOTPEBUTE/NEN

CrnNCOK U3MEeHAILWUX JOKYMEHTOB
(B peq,. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-@3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-03,
0121.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0oT1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
071 02.07.2013 N 185-93, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

Hactoawmit  3akoH peryavpyeT OTHOLWIEHWA, BO3HMKAOWME Mexay noTpebutenamm u
N3roTOBUTENAMM, UCMONHUTENAMMU, UMNOPTEPAMK, NPOAABLAMK NPU NPOLAXKe TOBAPOB (BbINOJHEHUN
paboT, oKasaHWM ycayr), ycTaHaB/AMBaET NpaBa noTpebutenei Ha npmobpeTteHne ToBapos (paboT, ycayr)
HaZ/ieXKallero KayecTBa WM 06e30MacHbIX A1A KM3HW, 340POBbA, MMyLECTBA MNoTpebutenen wu
OKpYy)KatoLwen cpeabl, NonydyeHne MHGopmauumn o ToBapax (paboTtax, ycayrax) n 06 mx U3rotosuTensix
(ncnonHuTENAX, NPoAaBLUax), NPOCBELLEHNE, TOCYAAPCTBEHHYIO U OOLLECTBEHHYIO 3aLLUTY UX UHTEPECOB,
a TaKXe onpeaenner MexaHUsm peanmsaumm STUxX npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbI€ NOHATUSA, UCMOJIb3yeMble B HAaCTOALLEM 3aKOHe:

notpebutenb - TrpaXOaHWH, WMeWMii HamepeHWe 3akasaTb WAM  npuobpectn amnbo
3aKa3blBaloLWMi, NPMOBpPETAOWNIA UAN UCMIONb3YIOWMIA ToBapbl (paboTbl, YCAYIN) UCKAOUYUTENLHO ANA
JIMYHBIX, CEMEMHbIX, [AOMAWHWUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTBNEHUEM
npeAnpUHUMATENbCKOM OeATeNbHOCTY;

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTE/Ib - OPraHM3aLMA HEe3aBUCMMO OT ee OPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKkKe
WMHAMBUAYANbHBIN NpegnpUHMMaTeNb, NPOU3BOAALLME TOBAPbI AN peannsaunmn notpeburenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCMNOJIHUTENb - OPraHM3auMa HE3aBMCMMO OT €€ OpPraHM3auMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAYANbHBIM  NpeanpuUHMMATENb,  BbINOJHAOWME  paboTbl  WMAM  OKasblBalOWME  YCAyru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OPraHM3auus He3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBON ¢OpMbl, a TaKke
WHOMBUAYANIbHBIM NpeanpuUHMMATENb, Peanusylolmne ToBapbl NOTpebutTenam no [OoroBopy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeLoCTaToK ToBapa (paboTbl, ycayrn) - HecooTBeTcTBME ToBapa (paboTbl, ycayru) uau
06s3aTeNbHbIM TPeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBIEHHOM MM MOPAAKE, UM
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ycnosuam gorosopa (Npu MX OTCYTCTBUM WAM HEMNOJIHOTE YC/OBUM OObIYHO NpeabaABASeMbIM
TpeboBaHMAM), UAN Lenam, Ans KoTopbix ToBap (paboTa, ycayra) Takoro poga obblYHO Mcnosb3yeTcs,
AN Lenam, 0 KOTopbix npogasel, (McnonHuTenb) 6bln NOCTaBAEH B M3BECTHOCTb NOTpebutenem npu
3aK/l04eHMM gorosopa, Uam obpasuy u (Mamn) onmncaHuio Npu Npoaake ToBapa no obpasuy u (Mam) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbII HeAoCTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HeaoCTaTOK MU
HeAOCTaTOK, KOTOPbI HE MOKET BbITb YCTpaHeH 6e3 HecopasmMepHbIX PACcXOLOB WM 3aTPaT BPEMEHMU,
WAW BbISIBNAETCA HEOAHOKPATHO, MU NPOAB/AETCA BHOBb NOC/IE €ro YCTPaHeHus, UK gpyrue nogobHole
HeaoCTaTKu;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) Ana XKU3HM,
3[0pOBbA, WMyLEeCcTBa NOTPebuTeNna © OKpyKatowen cpeabl MNpuM  OBbIYHBIX  YCAOBUAX €ro
MCMONb30BaHWUA, XPaHEHWs, TPAHCMOPTUPOBKM M YTUAM3AUMWM, a Takke 6e3onacHoCTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNONHOMOYEHHana  M3rotoButenem  (NpoAaBLOM) OpraHMsauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpPopaBuLOM) MHAMBUAYANbHLIA MNpeanpuHUMaTenb (Aanee -  yNoJHOMOYEHHas
opraHv3aumMa MANM  YNOJAHOMOYEHHbIA  WHOMBUAYANbHbIM  NPeanpuUHUMATENb) - OpraHM3auums,
OCYLLECTBNAOWAA ONpeAeNieHHY0 AeATENbHOCTb, WAW OpraHu3auusa, CO3LaHHaAs Ha TeppUTOpUM
Poccuiickolt depepaumm msrotosutenem (NpoaasLOM), B TOM YMCAE WMHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME OnNpeaeneHHble ¢GYyHKLMM Ha OCHOBaHWM AOroBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOPEeHMe TpeboBaHWi
notpebutenen B OTHOWEHUM TOBapa HEHad/ieXallero KayectBa, /MO0 WHANBUAYAJIbHbIN
npeanpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopun Poccuitickolit Peaepaumum, BbINOAHAOLWMIMA
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoBuTesem (NpogaBLOM), B TOM 4ucie C
MHOCTPaHHbIM M3rotoBUTENEeM (MHOCTPaHHbIM NPOAABLOM), M YNOJHOMOYEHHbIM UM Ha MPUHATUE U
YAOB/IETBOPEHNE TPEOOBaHNI NOTPebUTENEN B OTHOLLEHUX TOBapa HEHAA/IeKaLLLero KavecTsa;

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

MMMopTep - OpraHM3aumMsa He3aBUCMMO OT OpPraHM3auMOHHO-NMPaBOBOM  GOpPMbl UK
WHAMBUAYANbHBIM NpegnpuUHUMaTeslb, OCYLLECTBASIOWME MMMOPT ToBapa ANSA ero nocineayollen
peanunsaunun Ha Tepputopum Poccuiickon ®epepauymn.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

nasa |. OBLLUE NMNOJIOXKEHUNA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLWEHKUI B 06/1aCTH 3aLWLMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaXKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyruMmn deaepanbHbiMM 3aKOHAMM (Lanee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMM MPaBOBbLIMW aKTamu Poccuiickolt
depepaumn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunn He Bhnpase nopy4vatb denepanbHbIM OpraHam
NCNOJIHUTENbHOM BAACTU NPUHUMATDL aKTbl, COAEPKaLLMe HOPMbI O 3aLLuTe Npas noTpebutene.

MpasuTtenbctBo Poccuitckon Pepepauumm BhApasBe uM3gasBaTb Aasa notpebutensa v npopasua
(usroTosuTens, NCNONHUTENS, YNONHOMOYEHHOM opraHu3sauum nnu YNONHOMOYEHHOTO
WHAMBUAYANLHOTO MNpeanpuHMMaTens, UMNopTepa) npaBuaa, obs3aTesibHble MNPW 3aK/IOYEHUU WU
UCNONHEHUN NyBNMYHBIX [A0rOoBOPOB ([OrOBOPOB PO3HWYHOM KYMAM-NPOAaXKM, 3SHeprocHabxKeHus,
[OroBOPOB O BbINOJIHEHUN PAbOT 1 06 OKa3aHUM yCAyr).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3.

CraTba 2. MexayHapoaHble gorosopbl Poccuiickoit deaepaumm
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Ecnv mexayHapogHbiM O0roBopom Poccuitickont degepaumu yCTaHOBAEHbl MHble Mpasuaa o
3alWmMTe npas notpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBsuaa mMmexayHapoaHoro Aorosopa.

Cratba 3. paBo noTpebuTtenen Ha NpocBeLLeHne B 061acTy 3alWnTbl NpaB noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB NnoTpebuTtenen obecneynsaeTca
NoCpPeACTBOM  BK/HOYEHUSA COOTBETCTBYHOLWMX TpeboBaHW B deaepasibHble FOCyAapCTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl U 0bpa3oBaTesibHble MPOrPaMMbl, a TaKXKe NOoCpPenCTBOM OpraHM3aumm
cuctembl MHGOPMaLUMK noTpebutenei ob nx npasax U 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTEe 3TUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npogasel, (McnonHWUTENb) 06513aH Nepenatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B L[OrOBOpEe YC/NOBMI O KayecTBe ToBapa (paboTbl, ycayru) npogasel,
(ucnonHutenb) o6asaH nepepatb noTpebutento ToBap (BbIMOMHUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI 06bIYHO NpeabaBAsiembiM TPeboBaHUAM UM MPUTOAHbLIN ANA Lenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga o0bblYHO MCMONb3yeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecam npogasel, (MCNosHUTENb) NPU 3aKIOYeHUM AoroBopa 6bii1 nocTaBiaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeteHus ToBapa (BbINOJHEHUSA PaboTbl, OKasaHWA YCayrum),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npopgaxe ToBapa no o6pasyy M (uan) onucaHuioo npogasel, o0b6s3aH nepepatb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (MAKn) onucaHuto.

5. Ecam 3aKOHamMM MAM B YCTAaHOBNEHHOM MMW TMOPAAKE NpeaycMOTpeHbl o0b6s3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06A3aH NepeaaTb NOTpebuTento ToBap
(BbINONHWTBL PaboTy, OKas3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lNpaBa 1 064a3aHHOCTM U3roTOBMTENA (MCNONHUTENA, NPOoAaBLUa) B 061acTM yCTaHOBAEHUA
CpOKa cnybbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboty), npepHasHa4YeHHblM ANs AJAMTENbHOrO WCMNOJIb30BaHWUS, M3roTOBUTE/b
(ucnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYKObl - nepuoa, B TeYeHMEe KOTOPOro W3roToBUTE b
(ncnonHuTenb) 06s3yeTca obecneunBaTb NOTPEOBUTENIO BOZMOMXKHOCTb MCMNO/b30BaHUA ToBapa (paboTbl)
Mo Ha3HaYeHMI0 N HECTM OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbm 29 HacToALLero 3aKoHa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. WsrotoBuTenb (McnonHuTenb) o6a3aH ycTaHaBAMBaATb CPOK CAy»Kbbl ToBapa (paboTbi)
OIUTENIbHOTO MO/Ib30BaHMA, B TOM YMC/Ie KOMMNEKTYIOLWMX U3aenuin (getanei, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUN ONpeaeNeHHOro NepmMoaa MoryT NpeacTaBAATb ONAaCHOCTb A8 XU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. CpoK cnybbl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAUHULAMM BPEMEHM, @ TaKXKe MHbIMU
eaVMHULAMU U3MepPEeHUA (KMAomeTpamu, MeTpamu U MNPoYMMM eOUHULAMU U3MEPEHUA UCXOOA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIAOC: NpumeyaHue.
O nopagke ycTaHOB/IEHWA CPOKOB FOAHOCTU Ha TOBapbl, NepeyncieHHble B MyHKTe 4YeTBepTOM
cTaTby 5 AaHHOro AOKYMEHTa, B CBA3M ¢ TpeboBaHnamun PenepanbHoro 3akoHa ot 27.12.2002 N 184-93
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"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NuTaHuA, napdloMepHO-KOCMETMYEeCKMe TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM W UHble NoAdobHble ToBapbl (paboTbl) u3roToBMTENb (MCMONHMTENb) 0653aH
YCTaHaBAMBATb CPOK TrOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paboTa) cuuTaetca
HEenpuroAHbIM N5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbINOSHEHME PABOTbI) MO MCTEYEHUU YCTAHOB/IEHHOTO CPOKA FOAHOCTM, a
TaK)Ke ToBapa (BbiNosHeHMe pPaboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNOMHUTENb) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK -
nepuos, B TEYEHME KOTOPOro B ciayvyae obHapy)KeHWs B ToBape (paboTe) HepoCTATKA WM3rOTOBUTESNb
(ucnonHuTenb), Nnpoaasel, YNOAHOMOYEHHas OpraHM3aumMa UM YNoJHOMOYEHHbIN UHAMBUAYANbHbIN
npeanpuHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, YCTaHOB/EHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeno BhpaBe MPUHATbL 06A3aTeNbCTBO B OTHOLWIEHMM HE[OoCTATKOB  TOBapa,
OOHAPY)KEHHbIX MO WCTEYEHUW YCTAHOBJAEHHOrO MM TAPAHTMIAHOIO CPoKa (AONOAHWUTENbHOE
06A3aTenbLCTBO).

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

CopepskaHue [OOMNOSHUTENbHOTO 006s3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obsa3atenbctBa M MNOPAAOK OCYLWECTBAEHMA MoTpebutenem npaB MO TakoMy o0b6A3aTenbCTBy
onpeaensoTca U3roToBUTENIEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BrpaBe YCTaHOBUTb Ha TOBap rapaHTUWAHbLIA CPOK, €CIM OH He YCTaHOBJEeH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 0643aTeIbCTBO B OTHOLIEHUN HEA0CTaTKOB TOBapa, 06HapyXeHHbIX Mo
NCTEYEHUW FaPAHTUIAHOIO CPOKA, YCTAHOBAIEHHOTO U3roTOBUTENIEM (A0NONHUTENbHOE 06A3aTENLCTBO).

CopepskaHne fONONAHUTENBbHOTO 06A3aTeIbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro 0b6A3aTenbCcTea
N NOPAAOK OCYLLECTBEHUS NoTpebuTenem npas no Takomy obA3aTeNbCcTBy ONpeaensatoTca L4OroBOpom
Mexay notpebutenem n NpoaaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHAPYXKEHHble B
TeYeHMe CPoKa AeNCTBUA AO0NOAHUTENbHOrO 06A3aTeIbCTBA, B COOTBETCTBMM C ab3auem BTOPbIM MYHKTA
6 cTaTby 18 HacTosALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKA AENCTBUA AONONHUTENbHOFO 0653aTeNbCTBa
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratbs 6. 06s3aHHOCTb M3roToBMTENA OOECNeYnTb BO3MOMKHOCTb PEMOHTa U TEXHUYECKOTo
obcnyKumBaHMA ToBapa

M3rotoBuTeNb 0653aH 06ecneunTb BO3SMOMKHOCTb MCMO/Ib30BaHWA TOBapa B TEUYEHWE ero Cpoka
CNyx6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6CcnyKMBaHWe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHblE OpraHM3auumM B HEOBXOAUMbBIX ANA PeMOoHTa U
TEXHUYECKOTO 06CNyXKMBAaHMA obbeme W acCOPTMUMEHTE 3anacHbIX YacTeld B TeyeHMe CpoKa
NPOM3BOACTBA TOBAPA W MOC/E CHATWUA ero ¢ NPOM3BOACTBA B TEUYEHWE CpPOoKa C/y»KObl ToBapa, a npwu
OTCYTCTBMM TAKOTO CPOKA B TEYEHME AECATU NIET CO AHA Nepeaayv ToBapa notTpebutento.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboThbl, ycayru)
1. MoTpebutens nmeeT NpaBo Ha To, UTobbl ToBap (paboTa, ycayra) npu 06bIYHBIX YCNOBUAX €ro

MCMNONb30BaHNA, XpaHeHUA, TPAHCNOPTUPOBKU M yTUAM3auMKn 6bln 6e3onaceH ANA KMU3HW, 340POBbLA
noTpebuTens, OKpy»Katlolen cpeabl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY NnoTpebutens. TpebosaHus,
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KOTOopble A0/XHbl obecneynsaTb 6Ge3onacHOCTb ToBapa (paboTbl, ycayrv) AN ¥U3HWU U 300POBbA
notpebutensa, OKpyXalowel cpedbl, a TaKXe npeaoTspalleHMe MpUUYMHEHUA Bpefa WMMYLLECTBY
notpebutens, asnatoTca 0b6a3aTeIbHbIMM U YCTAHaBAMBAKOTCA 3aKOHOM MM B YCTaHOBAEHHOM MM
nopagke.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHuTenb) ob6asaH obecneumsaTth 6esonacHocTb ToBapa (paboTbl) B TeyeHUue
YCTaHOBJIEHHOTO CPOKa C/yXKObl UM CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpel, MPUUMHEHHbIA KWU3HM, 300POBbID  WAM  WMMyLLeCcTBYy noTpebutena BcieacTBUe
HeobecneyeHus 6esonacHocTn ToBapa (paboTbl), MOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pna  6e3omacHOCTM  MCNONb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPaHCNOPTUMPOBKU U YTUAM3aALMM Heobxoaumo cobntogaTth cneunanbHble Npasuaa (ganee - npasuna),
M3roToBMTEeNb (MCNONHUTENb) 06M3aH YKa3aTb 3TM NpaBuia B CONPOBOAMUTE/NIbHON AOKYMEHTauMu Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKOWN UM MHbIM cnocobom, a npogasel, (McnofHUTeNb)
0653aH A0BeCTM 3TM NpaBuAa A0 CBeAeHMA noTpebutensa.

KoHcynbTaHTlAKOC: NpumeyaHue.
Mo Bonpocy, Kacalolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapTta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, YC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBAEHbI
obnasatenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb 419 KU3HU, 340pOBbA NoTpebuTens,
OKpY)Kalowein cpeapl M NpeaoTBpaleHne NPUYMHEHUs Bpeda MMYLLECTBY NoTpebuTens, coOOTBETCTBUE
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagKe, NpeaycMOTPEHHOM 3aKOHOM M MHbIMMU NPaBOBbIMW AaKTAMMU.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiNnosHeHMe paboTbl, OKasaHWe ycayrn), B TOM u4ucne
MMMOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 uHPopmaumum o6 obA3aTeNbHOM NOATBEPHKAEHUUN €ro
COOTBETCTBUA TPEOOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu  cobnogeHun notpebutenem yCTAaHOBAEHHbIX MpaBuA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHAET MAN MOXKET
NPUYUHUTD BPES *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTENs, OKpY)Kalolel cpese, NU3roToBUTENb
(ucnonHuTenb, npoaasel) 06A3aH HeE3amMeLINTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peasnmsaumto)
00 YCTpaHeHUa NPUYKNH Bpeaa, a B HE0BX0AMMbIX CyYasx NPUHATL Mepbl N0 U3bATUIO ero u3 obopoTa 1
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOKHO, U3roTOBUTESb (MCNONHUTENb) 06513aH CHATbL TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. Mpu HEBbINOJHEHUU U3roTOBUTENEM (MCMOJIHUTENEMm) 3TOWM
06A3aHHOCTN YNOJHOMOYEHHbIN deaepasnbHblit OpraH UCNOAHUTENIbHON BAACTU MPUHMMAET mMepbl No
OT3blBy TaKoro ToBapa (paboTbl, yCAyrM) C BHYTPEHHEro pbiHKa W (MAKM) oT notpebutena wuau
notpebuTeneit B nopsaKe, ycTaHOBJIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noanexar
BO3MELLEHUIO U3rOTOBUTEIEM (MCMONHUTENEM) B MTOSIHOM 0b6beMme.

6. YTpatnn cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. lNpaBo notpebutena Ha MHPopmaumio 06 M3rotoBuTene (McNosHMTENe, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpPeAOCTAaBAEHUA HeobXoAMMOM U  [AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHUTENe, NPoAaBLE), pexume ero paboTbl U pPeannsyembix UM
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ToBapax (paboTax, ycayrax).

2. YKasaHHaa B NyHKTe 1 HactoAwen ctatbn MHPOpMaALMA B HArNA4HOW M AOCTyNHOM dopme
[0BOAUTCA A0 CBeAeHWUs noTpebutenein nNpu 3akalYeHUM AOroBOPOB KYMAM-NPOAaXKU U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 06CAyKMBaHUSA
notpebuTeneit, Ha PyCcCKOM A3blKe, a AOMOJIHUTENbHO, NO YCMOTPEHUIO U3rOTOBUTENS (McrnosHUTEeNs,
npoaaslia), Ha rocydapCTBEHHbIX A3blkax cybbekToB Poccuiickolt depepaumm M PoAHbIX A3bIKax
HapoaoBs Poccuinckont Pepepaunn.

CraTtbs 9. UHPOpMaLma 06 nsrotosutene (McnosHUTeNe, NPoaaBLE)

1. Wsrotosutenb (McnosnHutenb, npogasel,) o6s3aH [0BECTM [0 CBeAeHMA noTpebutens
dpmMeHHOe HaMmeHOBaHME (HaMMeHOBaHMe) CBOEM OpraHu3auumM, MEcCTO ee HaxoXKaeHus (agpec) u
pexxunm ee paboTbl. MpoaaseL, (MCNONHUTENB) PAa3MELLAET YKa3aHHYH MHGOPMALMIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (MCnonHuTenb, npogasel) - WMHAMBUMAYANbHbIN NpeanpUHMMATENb - [OJIKEH
npenocTaBuTb NOTPebUTEND WMHPOPMALMIO O rOCyAapCTBEHHOM perucrpauum M HaumMeHOBaHWUM
3aperncTPUpPOBaBLLErO €ro opraHa.

2. Ecnv BUA, OeATeNbHOCTM, OCYLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NoaNeXUT NULUEH3NPOBAHUIO U (MNM) WUCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, A0
cBefleHuna noTpebutens AonKHa ObiTb AoBedeHa WMHbOpPMauMAa O BUAE AEATeNIbHOCTU W3roTOBUTENS
(ucnonHuTena, npogasua), HOMepe AULEH3UM M (MAn) Homepe CBUAETENbCTBA O TOCYAapCTBEHHOW
aKKpeamuTaumm, CpoKax AencTBMA YKasaHHbIX IMLEH3UN U (MNK) CBUAETENbCTBA, a TaKKe MHbopMaums
06 opraHe, BblAaBLEM YKa3aHHble IULLEH3UIO U (MIK) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALLelN CTaTbM, JONXKHA ObITb f0BeAeHa
00 CBedeHusa noTpebutenelt TaKKe MNPW OCYLLECTB/NIEHUM TOProB/M, ObITOBOrO WM MHbIX BMAOB
o6cyKMBaHUA NOTPebUTENeN BO BPEMEHHbIX MOMELLEHUSAX, HA SPMapKax, C JIOTKOB M B APYrUX Cay4asXx,
€c/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPeOUTENEN OCYLLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXKAeHMA NpPogaBLa (McnoHuTens).

CraTbs 10. UHPopMaLuma o ToBapax (paboTax, ycnyrax)

1. U3roToBUTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NpPeaoCTaBAATb NOTpebuTento
HeobxoaMMYl0O W O0CTOBEpPHYl0 WHpopMauMio O ToBapax (pabortax, ycnyrax), obecneuyvBaloLLyto
BO3MOXHOCTb WX NpaBUAbHOro Bbibopa. Mo oTaenbHbIM BMAam ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHua MHGopmauMM A0 noTpebuTensa ycrtaHasamsakoTcA lNpaButenbcTBom Poccuitckolt
depepaunn.

2. UHdopmauma o ToBapax (paboTax, ycnyrax) B 06s3aTe/lbHOM NOPAAKE A0/XKHA COAEPKATb:

HaMMeHOBaAHME TEXHWYECKOro pernameHTa WAM MHOE YCTaHOB/JEHHOE 3aKOoHOAaTeNbCTBOM
Poccuitickolt depepaummnm o0 TEXHUYECKOM PEryMpoBaHUM U CBUAETENbCTBYHOLLEe 06 06s3aTesibHOM
noATBEpPKAEHMM COOTBETCTBMA TOBapa 0603HaveHue;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB MUTaHUA CBeAEHUs O cocTaBe (B TOM YMCae HaMMeHOBaHMEe MCMOJb30BaHHbIX B Mpolecce
W3roToB/IEHWUA NPOAYKTOB NMUTAHWUA NULLEBbIX 40OABOK, HMONOrMYECKN aKTUBHBIX [06aBOK, MHPOPMaLMA
O HaNM4YMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FeHHO-UHMKEHepPHO-
MoaMPUUMPOBAHHBIX OPraHM3MOB, B C/ly4yae, €C/iM COAEepKaHWe YKasaHHbIX OPraHM3MOB B TaKoOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AeCATbIX MNPOLLEHTa), NULLEBOM LLEHHOCTW, HasHayeHuu, 06
YC/NIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUS, O cnocobax U3roToB/eHMA roToBbIX 61104, Bece
(obbeme), pate M mecTe M3roTOB/MEHMA W YNaKoBKM (pachacoBKW) NPOAYKTOB MNUTaAHUA, a TaKxkKe
CBeZleHMA O MPOTMBOMOKA3aHMAX ANA WX NPUMEHEHMA NPU OTAeNbHbIX 3abonesBaHusAx. MepeuyeHb
ToBapoB (paboT, ycnyr), MHPopMaLUMUA O KOTOPbIX AO0/KHA coAep’aTb MPOTUBOMOKA3aHUA ANSA WX
NpPUMeHeHNA NP oTAeNbHbIX 3aboneBaHuAX, yTeepKaaetca MpaButenbcTtBom Poccuiickon deaepaunu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
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ueHy B pybnsx u ycnosua npuobpeteHua ToBapos (paboT, ycayr), B TOM 4yucie npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpema Mociae MX nepefadn (BbIMOSIHEHUA, OKa3aHUA)
noTpebuTtento, NOJHYIO CyMMy, NOAJe)Kallyl Bbiniate notpebutenem, n rpadmk noraweHua 3Tow
CYMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appeKkTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio o6 aHepreTnyeckom adpPeKTUBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUE O
HaNMuMM  Takon uMHPOpPMAUMM  ONpeseneHo B  COOTBETCTBMM C  3aKOHOZATeNbCTBOM 00
aHeprocbeperKeHUn 1 o NOoBbILWEHMM SHepreTuyeckon apGeKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl MNK CPOK FrOAHOCTM TOBapPOB (paboT), ycTaHOBNEHHbIV B COOTBETCTBMMU C HACTOALLMUM
3aKOHOM, a TaKKe CBeAeHUss 0 HeobXoaMMbIX AeUCTBUAX NOTPEOUTENA NO UCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCAEACTBUAX NPU HEBbINOJHEHUN TaKMX AENCTBUIN, €Cn ToBapbl (paboTbl) Mo UCTeYEeHUN
YKa3aHHbIX CPOKOB NpeacTaBAstOT ONAacHOCTb ANSA M3HM, 340POBbA U MMYyLLECTBa noTpebuTtens uam
CTaHOBATCA HEMPUIOAHbIMM AN1A UCMOJIb30BaAHWUSA MO HAa3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumMeHoBaHMe (HauMeHOBaHWEe) W3roToBUTENS
(vcnonHuTenna, npogasua), yNnoJHOMOYEHHOW OpraHM3auum UM YNOAHOMOYEHHOIO UHAMBMAYAbHOMO
npeanpuHMmarens, UMnopTepa;

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmauuio o6 obAsaTenbHOM MNOATBEPNKAEHUMM COOTBETCTBUA TOoBapoB (pabot, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBWUIax NPOLAXKM TOBAPOB (BbINOJIHEHUA PaboT, OKasaHuWA ycayr);

YKa3aHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbiMOAHATL paboTy (OKasbiBaTb ycayry), w
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaAUYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHWe Ha Mcnonb3oBaHMe GOHOrPaMM NPU OKa3aHUKM Pa3BAEKATENbHbIX YCAYT UCMOAHUTENS MU
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpetaembilii notpebutenem ToBap 6Obin B ynoTpebseHMM MAM B Hem YycTpaHanca
He[0CTaToK (HegocTaTKM), NnoTpebutento 4onXKHa bbiTb NpegocTaBneHa UHGoOpMaLMa 06 3Tom.

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAllel cTaTbW, A0BOAMTCA A0 CBeAeHUA
notpebuTeneir B TEXHMUYECKOW AOKYMEHTaUWUW, npwunaraemoi K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKUPOBKOM MAN MHbIM cnocobom, MPUHATBIM A1A OTAENbHbIX BMAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MNOATBEPKAEHUW COOTBETCTBMS TOBApPOB NpeAcTaB/faeTcs B
nopsake u cnocobamu, KoOTOpble YCTaHOBJ/IEHbI 3aKoHoAaTenbcTBOM Poccuiickon degepaumm o
TEXHUYECKOM peryanpoBaHMu, U BKIKOYAET B cebs CBEAEHUSA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWErO
TaKoe COOTBETCTBUE, O CPOKe ero AencTBusA U 06 opraHM3auum, ero BbiaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-93.

Cratba 11. Pexkum paboTbl Npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMNANbHBIX OPraHM3aLuii TOProsan, 6bLITOBOrO U UHbIX
BMAOB 0OCNYXMBaHUA MNOTpebuTenein YyCTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
NCMONHWUTENbHOW BNAcTU cybbekToB Poccuiickoi ®eaepaumm n opraHoB MeCTHOTO CaMoynpaBaeHus.

2. Pexkum paboTbl OpraHM3aLmii, OCYLLECTBAAIOLWMX AeATeNIbHOCTb B cdepax TOproBoro, 66ITOBOro
N MHbIX BUAOB 0OCNYKMBaAHUA NOTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToALWEN cTaTbM, a TaKXkKe
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENLHO.

3. Pexxum paboTbl Npogasua (McnonHMTeNA) AOBOAUTCA OO CBeAeHWA noTpebutenein U A0NXKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.
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Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNOAHWUTENA, MNPOAABUA) 3a HeHaA/eXKallyto
nHbopmaumio o ToBape (pabote, ycnyre)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTtpebutento He npenocTtaBieHa BO3MOXHOCTb He3aMea/MTENbHO MOAYyYUTb MpuU
3aK/o4YeHMn gorosopa nHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notTpebosaTh OT NpoAaBLa
(ucnonHuTensa) BosmeleHnn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YK/IOHEHMEM OT 3aK/t0YeHUs
[O0roBopa, a ecAn AOrOBOP 3aK/AHOYEH, B PAa3yMHbIl CPOK OTKA3aTbCsA OT €ro UCNOJIHEHUA N NoTpeboBaThb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpwn oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTenb 06A3aH BO3BPaTUTL TOBapP (pesyabraTt paboThl,
YCAYru, eCn 3TO BO3MOKHO MO UX XapaKTepy) Npoaasuy (McnonHuTento).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMI MOKynaTento MOJIHOM W  AO0CTOBEPHOWM
nHbopmauum o Toeape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactoAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLLME MNOC/IEe ero Nepeaaymn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHMN Bpeda HKM3HM, 300POBbIO M WMMYLLECTBY nNoTpebutena BcieacTBue
HenpeaoCcTaBAeHUA emy MOJIHOW M AocToBepHOoM MHdOopMmaL MK o ToBape (paboTe, ycayre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B MOpALKe, MpedyCMOTPeHHOM cTaTbel 14
HAcToALWEro 3aKoHa, B TOM YWC/AEe MNOJAHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHbIX MNPUPOLHbLIM
06beKTam, Haxo4AWMMCA B COBCTBEHHOCTM (BNageHuK) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. lpu paccmoTpeHun TpeboBaHU NoTPedbuTena O BO3MELLEHUM YObITKOB, MNPUUYNHEHHBIX
HeO0CTOBEPHON WUAM HeAdoCTaTOUYHO MoAHOM uHdopmauueit o Tosape (pabote, ycayre), Heob6xoaMMo
NCXO4MTb U3 MPeAnosioXKeHMA 06 OTCyTCTBUM y NoTpebuTena cneumanbHbiX NMO3HaHMA O CBOMCTBAX U
XapaKTepucTtmukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBMTENA (MCMOAHWUTENs, NpPoAaBLa, YNOJAHOMOYEHHOW
OpraHuMsaumMmM WAM  YNOAHOMOYEHHOIO WHAMBUAYANbHOTO nNpeanpuHMMaTens, umnopTepa) 3a
HapyLweHuWe npas noTpebuTtenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (UCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAsA
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHMUMaTENb, UMMOPTEp) Hecet
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/IN AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, MPUYMHEHHble MOTpebuTento, noanexat
BO3MELLEHUIO B NMOJIHOM CYyMME CBEPX HEYCTOMKM (NeHK), yCTaHOBNIEHHOW 3aKOHOM MW LLOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkuM (neHn) M Bo3meweHWe YObITKOB He 0cCBOOOXKAAlOT W3roToBUTENSA
(ucnonHuTens, Nnpozasua, YNOJHOMOYEHHYHO OPraHM3aLMI0 UK YNOJHOMOYEHHOTO UHANBUAYANLHOTO
npegnpuHMMmaTens, UMNnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTenbCTB B HAType nepes,
nortpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb  (McnonHuTenb, npoaaBel,  YNOJHOMOYEHHAsA  OpraHWsauMa  Uau
YNOJIHOMOYEHHbIN  MHAMBUAYANbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocBoboXpaeTca  OT
OTBETCTBEHHOCTU 32 HEWUCMOJIHEHWE 0653aTENbCTB WM 33 HEHAZNEXKalLee MUCNOoHEHMEe 06A3aTeNbCTs,
€C/IM [OKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UAW UX HeHag/exkalee WCMONHEHWE MPOU30LLINO
BC/IeACTBME HEMPEOAONMMON CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)
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5. TpeboBaHuAa notpebutena ob ynnate HeyCTOMKM (NeHW), NpPeayCMOTPEHHOWM 3aKOHOM WU
OOroBOPOM,  NognexkaT  YAOB/MEeTBOPEHUIO  M3roToBuTeNem  (MCMONHUTEeNEM,  NPOAAaBLIOM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHBIM WHAMBWUAYANIbHBIM NpeanpuHUMaTENEM,
MMnopTepom) B 406POBOJILHOM MOpPAAKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebUTENA, YCTAHOBNAEHHbIX 3aKOHOM, Cyp,
B3bICKMBAeT C W3rotoButena (MCNONHWUTENA, NpoAaBLA, YNOJHOMOYEHHON OpraHusauuMmM uWan
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOTO MpegnpuHUMaTtens, WMMopTepa) 3a HecobawogeHwe B
n06poBo/IbHOM MoOpsiAKe yAoBAeTBOPeHuA TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONIb3Yy NOTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan ¢ 3asBneHMemM B 3aWMUTy NpaB NoTpedbuTena BbICTyNnatoT Ob6LLECTBEHHble 06beaMHeHUs
notpebuTtenen (Ux accoumaumm, co3bl) AN OpraHbl MECTHOTO CaMOYMpPaBAEHMUA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAaHHOIO WTpada NepeuncnatoTca yKasaHHbIM 06begMHEeHUAM (MX accoLMaumsam, coto3am)
WA OpraHam.

KoHcynbTaHTIAOC: NpumeyaHue.
O BO3MelLEeHMM Bpesa, NPUUMHEHHOTO BCIEACTBME HELOCTAaTKOB TOBApOB, PAabOT UAM ycayr cm.
Takxe naparpad 3 rnasbl 59 K PO.

Cratba 14. MmyulecTBeHHana OTBETCTBEHHOCTb 3a BpeAd, MPUUYMHEHHbIN BCAeACTBME HEeA0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPWYMHEHHbIA KU3HKW, 340POBLID WM MMYyLLECTBY noTpebutens BCneacTBue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEZOCTAaTKOB ToBapa (paboTbl, ycayrm),
NoANEeXUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MelLEHMA Bpeda, NPUYMHEHHOrO BC/AEACTBME HEAOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a N06bIM NOTEPNEBLIMM HE3aBUCUMO OT TOFO, COCTOS/1 OH B IOFOBOPHbIX
OTHOLLEHUSAX C NPoAaBUOM (MCNONHUTENEM) NN HET.

3. Bpea, MNPUUYMHEHHbIN KU3HW, 340POBbLID WAW  WMMYLLECTBY NOTPebUTena, noanexRut
BO3MELLEHMIO, eC/iM Bpes NPUYUHEH B TeYEHME YCTAHOBEHHOrO CPOKa CAYXKObl MM CPOKa roaHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) AoMKEH BbiTb YCTAaHOBNEH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 HacTosiwero 3aKoHa CPOK CAYKObl WMAW CPOK FOAHOCTM, HO OH HE YCTaHOBAEH, Nnb6o
notpebuTento He 6blna NpeaocTaBneHa NOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXbbl uam
CpoKe rogHocTn, nMbo noTpebutenb He 6biA NPOMHPOPMUPOBAH O HEOBXOAMMbBIX AENCTBUAX NO
NCTEYEHUUN CPOKA CAYKObI MAM CPOKa FOAHOCTM M BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbINOJIHEHUN
YyKa3aHHbIX AelcTBuiA, NMbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM ITUX CPOKOB NpeAcTaBaser
OMacCHOCTb AN1A KM3HU W 340POBbA, Bpes MNOAJENUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHWU €ero
NPpUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnn B coOTBETCTBUM € NMYHKTOM 1 cTaTbM 5 HacToAWwEero 3akoHa U3roToBUTeb (MCNONHUTENL) He
YyCTaHOBW/ Ha ToBap (paboTy) CPOK Cy»Kb6bl, Bpes NOANEKUT BO3MELLEHMIO B C/lyYae ero NpUYMHeHus B
TeyeHMe [ecATU NieT CO AHA nepefadyu ToBapa (paboTbl) noTpebutento, a ecnuM AeHb nepenadu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA ToBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

Bpepn, NpMYMHEHHbIN BCeACTBME HEAOCTAaTKOB TOBApa, NOA/EXKUT BO3MELLEHMIO NPOAABLLOM UK
M3roToBUTEIEM TOBapa No BbiboOpy NoTepnesLlero.

Bpea, NpUUYMHEHHbIN BCAeACTBME HeAOoCTaTKoB paboTbl MAWU YCAYrU, NOANEKUT BO3MELLEHUIO
NCNOJIHUTENEM.

4. W3roToBuTeNb (MCNOAHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbIA KU3HU,
3/10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C MCMO/Ib30BaHWMEM MaTepuanos, 0b6opyaoBaHUs,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoAumbIX AN NPOW3BOACTBA TOBApOB (BbiNOAHeHWA pabor,
OKa3aHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOAN YPOBEHb HayUYHbIX N TEXHUUYECKUX 3HAHUI BbIABUTb UX
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ocobble CBOMCTBA MW HET.

5. U3rotoButens (McnonHUTeNb, NpoaaBsel,) 0CBOHOXKAAETCA OT OTBETCTBEHHOCTU, €C/IM [IOKAXKeT,
yTO Bpes NPUUNHEH BCAEACTBUE HENPEOAOIMMOMN CUIbl NN HapYLLEHWUS NOTPebUTeNem YyCTaHOBNEHHbIX
npaBua NUCMOJIb30BaHNSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboThbl, ycayru).

KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeaa CMm. TakKe naparpad 4 rnasbl 59 K PO.

CraTba 15. KomneHcauma mopanbHoro speaa

MopanbHblit  Bpes, MPUYMHEHHBIN MNOTPEOUTENt0 BCNEeACTBME HAPYLIEHMA MW3roToBUTENEM
(ucnonHutenem, npoaaBLOM, YNONHOMOYEHHOM opraHu3aumen nnu YNONHOMOYEHHbIM
WHOMBUAYANbHBIM  NpPeanpuHMMATENEM, WMNOPTEPOM) nNpaB noTpebutens, npesyCMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuiickon Pepepaumn, peryampyrolmmn oTHoweHuA B8 obnactu
3aWMTbl NpaB NoTpebuTenei, NOANEXRUT KOMNEHCALMU NPUYMHUTENEM BPEAA NPU HAUUYUKN €70 BUHDI.
Pasmep KomneHcaunm mopanbHOro Bpefa onpeaensaerca Cy40M U He 3aBUCUT OT pa3mepa BO3MeLLeHnA
UMYLLEeCTBEHHOrO Bpesa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcaumMa  mopanbHOro  Bpeja  OCYLWeCTBAAETCA  He3aBUCMMO  OT  BO3MeLleHuA

MMYLLECTBEHHOrO BpeAa U MOHECEHHbIX NoTpebutenem ybbITKOB.

Crtatba 16. HegencrBmMTeIbHOCTb YC/I0BMIA AOFOBOPA, YLLEM/IAKOLWMX Npasa notpebutens

1. Ycnosus [oroBopa, yllemastolwme npasa notpebutensa MNo CPaBHEHWIO C MpaBWUAaMW,
YCTQHOB/IEHHbIMW 3aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuitickoit depepauum B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnv B pesynbTaTe UCMNONHEHMA OOrOBOPA, YLEMIAIOLLEro Npasa NoTpebuTens, y Hero BO3HUKAU
yObITKM, OHWN NogNeKaT BO3MELLEHWNIO M3rOTOBUTENEM (MCMONHUTENEM, NPOLABLOM) B MONHOM 06beme.

2. 3anpeuwaetca obycnoeanBatb NpuobpeTeHMe oAHUX TOBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHblEe NoTpebuTento BcneacTBue
HapyweHWs ero npasa Ha cBOo6OAHbINM BblbOp TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLOM
(ncnonHuTenem) B nonHom obveme.

3anpewaeTtca obycnoBAMBaTh yaoBAETBOpeHWe TpeboBaHUI NoTpebutenei, NpeabaBAseMbIX B
TeYeHWne rapaHTUIMHOro CPOKa, YCI0BUAMM, HE CBA3AHHbLIMM C He40CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpoaasey, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTpebuTens BbINOAHATb AOMNONAHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTtpebuTenb BNpaBe 0TKA3aTbCA OT ONAThl TakKMX pPaboT (ycayr), a ecam oHu
onJsiayeHbl, nNoTpebutenb Bnpase noTpeboBaTb OT Npojasua (MCMONHWTENs) BO3BpaATa YMNiayeHHOM
cymmbl. Cornacme notpebutens Ha BbINOJHEHME AONONHUTENbHBLIX PAaboT, ycayr 3a naaTy opopmaseTcs
npoAaBUoOm (MCNoNHUTENEM) B MUCbMEHHOW Gopme, ecan MHOe He NpeaycmMoTpeHo depepasnbHbIM
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratba 16.1. dopmbl U NOPAAOK onaaTbl NPU Npoaaske TOBapoB (BbIMONHEHUN PaboT, oKasaHUU
yenyr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasel, (McnonHUTENb) 0653aH obecneunTb BO3MOMKHOCTb OMnaaTbl ToBapoB (paboT, ycayr)
NyTEM WCMONb30BaHUA HALMOHA/bHbLIX NAATEXKHbIX MHCTPYMEHTOB, a TaKXe Ha/lMYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

Ob6nA3aHHOCTL 0becneunTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCnonb3oBaHMEM
HaUMOHaNbHbIX NAATEXHbIX MHCTPYMEHTOB B PaMKax HaUMOHAAbHOW CUCTEMbI MAATEXKHbIX KapT He
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pacnpocTpaHseTcs Ha CyObeKTOB MpearnpuHUMaTENIbCKOM AEeATENbHOCTU, Y KOTOpbIX A0X04, OT
OCYLLECTBNEHNA MpeanpUHUMaTENIbCKON AeATeNbHOCTM, onpeaensembli B NopsaaKe, YCTaHOBNEHHOM
3aKoHoZaTeNnbcTBOM Poccuinickon deaepaummn o Hanorax U cbopax, 3a npeaLlecTBYOWMA KaneHaapHbIi
rog, He npesblWaeT nNpeaesibHble 3HaYeHWsA, YCTaHoB/eHHble MpaBuTenbcTBom Poccuiickoit degepaumu
AN MUKpONpeanpuaTUi.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MoXeT NpPou3BOAMTbLCA NOTpebutTenem B COOTBETCTBUMU C
yKasaHMem npogaBua (MCNOMHMTEeNs) NyTeM pacyeToB Yepes CYyObeKTOB HALMOHA/NbHOW MAaTeXKHOoW
CUCTEMbI, OCYLLECTB/IAIOWMX OKasaHMe TMIaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATEKHOM CUCTEME, €CAM WMHOEe He YCTaHOBAEHO
bepepanbHbIMM 3aKOHAMU MAU UHBIMU HOPMATUBHBIMM NPaBOBbIMKM akTamu Poccuiickoit deaepaumm.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaMYHbIMM OEHEXHbIMU CPeaCcTBaMM 0b6A3aTenbCTBa
notpebutena nepen npoAaBuUOM (McrnonHWUTENem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
WCMNOJIHEHHbIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUS HAZIMUYHbIX AEHEXHbIX
cpeacTte npoaasuy (ucnonHutento) nmMbo nnaTexHomy areHTy (cybareHTty), ocylwecTeastowemy
AeATeNbHOCTb MO NpUeMy nnaTexen GUanyeckux auL,

Mpn onnate ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeAocTaBAfAeMbIX MOTpebuTenem
Ha/IMYHbIX AEeHEXHbIX cpeacTB 6e3 OTKpbITUA BAHKOBCKOro cyeTa 06s3aTenbCTBa NOTpebuTens nepes
NpoAaBLOM (MCNOAHMUTENEM) NO onaaTe TOBapoB (paboT, ycayr) CYMTAKOTCA UCMONHEHHBIMWU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NOTPebUTEeNeM Ha/IMYHbIX AEHEXHbIX CPeacTB
KpeauTHOM opraHusaumMmM nnMbo 6GaHKOBCKOMY MaTeXKHOMY areHTy (cybareHTy), OCyLLeCTBAAOWMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAaTenbcTBOM Poccuitickoit ®Pepepaunun o HaLMOHANbHOWM
naaTeXKHOM cUcTeMe.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B pamMKax NPUMeEHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB obA3aTenbcTBa NoTpebuTtena nepen NpoAasBLOM (MCNOAHUTENEM) Mo
onsiate ToBapoB (paboT, ycayr) cYUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHON B PacropsyKeHuu o
nepeBode [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMoJHeHMA 06CayKuBatoLen
noTpebuTena KpeanUTHOM OpraHn3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENIO) 3anpeLleHo YCTaHaBANBaTb B
OTHOLUEHUM OAHOro BWAA TOBapoB (paboT, ycayr) pasnuuyHble LEeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl NOCPEACTBOM HA/IMYHbIX PACYETOB UM B PaMKax NpUMeHsAeMbIX Gopm 6e3HaNMYHbIX pacyeToB.

5. MNpopasel, (UCNoNHUTENb) HeceT OTBETCTBEHHOCTb 33 BO3HMKLILUME Y NOTpebutena ybbITKW,
BbI3BaHHble HapyLleHMeM TPpeboBaHMIM NyHKTa 1 HacTosALLEN CTaTbM.

CraTtbs 17. CyaebHan 3awmTa npas notpebutenem

KoHcynbTaHTIAOC: NpumeyaHue.
O paccmoTpeHuM cyamu TparKAaHCKMX Aen Mo crnopam O 3alumMTe npasB notpebuteneit cm.
MNoctaHosneHwue NMneHyma BepxosHoro Cyaa P® o1 28 ntoHsa 2012 r. N 17.

1. 3awmTa npas noTpebuTenei ocyLwecTBaAAETCA CYyAO0M.

2. Vickn o 3awmte npas notpebutenein moryt 6bITb NpeabaBaeHbl Mo BblIOOpY UCTLA B cya NO
MecTy:

HaXxoXX4eHnAa opraHn3aunmn, a eCam oTBETYMKOM ABNAETCA MH,D,MBMLI,yaﬂbeIVI npegnpuHUmaTtenb, -
€ro KUTe/bCTBa;

KUTENbCTBA MK NPebbIBaHUA UCTLA;

3aKN0YEHMA UK UCMOJIHEHUA AOrOBOpa.

ECM UCK K opraHu3aumm BbiTEKAeT M3 AeATe/bHOCTU ee ¢puaMana uUavM npeactaBUTeNbCTBa, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MECTy HaxoXaeHua ee duanana Unu npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble MUCTUbI NO WMCKaM, CBA3AaHHbIM C HapylleHWem npae notpebutenei,
ocBob0XKAaloTCA OT ynaaThl rOCYAAPCTBEHHOW MOLW/ANHBI B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickolt degepaumm o Hanorax u cbopax.
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(n. 3 B pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLIUTA MPAB NOTPEGUTENEN MPU MPOAAMNE
TOBAPOB NMOTPEBUTENIAM

CraTba 18. MpaBa noTpebutens npu obHapy*KeHUn B ToBape HeLOCTaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutenb B cnyyae obHApPYKeEHUA B TOBApe HELOCTAaTKOB, €CAN OHU He Bbliv OFOBOpPEHDI
npoAasLLOM, MO CBOeMY BbI6GOpY BNpaBge:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap A4PYroi Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTomM NOKYMNHOM LiEHbI;

notpeboBaTb COPA3IMEPHOIO YMEHbLUEHWNA NMOKYNHOW LieHbl;

notpeboBaTb He3ameanUTeNbHOrO 6e3BO3ME3LHOr0 YCTPAHEHUsA HeAOCTAaTKoB ToBapa Wau
BO3MELLEHMA PACXOL0B HA UX UCTMPaB/ieHNe NoTpebuTenem Uamn TPETbUM JNLOM;

OTKa3aTbCA OT MCMOJIHEHMA [0rOBOPA KYMN/M-Npoaaxkun M notpebosaTb BO3BpaTa ynaavyeHHOM 3a
TOBap cymMmbl. Mo TpeboBaHUIO NpogaBua M 3a ero cyeT NoTpebutenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBATb TaAKMKE MOJAHOIO BO3MELLEHMA YObITKOB,
NPUYMHEHHbIX eMy BCAEACTBME MPOAAXKM TOBapa HeHaa/exalwero Kavyectsa. YObITKM BO3MeLLAtOTCA B
CPOKM, YCTAHOBJIEHHbIE HACTOAWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYHOLWMX TPeboBaHWU
notpebutens.

B OTHOWEHMM TEXHUYECKM CNOXKHOro ToBapa noTpebuTtenb B cayyae OOHApPyKeHUs B Hem
He[0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOFOBOPA KYM/M-NpoAaxkM u notpebosaTb BO3BpaTa
ynaa4yeHHOW 3a TaKol ToBap cymmbl Mb60 npeabABuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW Xe
Mapkn (moaenu, apTWKyna) WMAM Ha TaKOW »Ke ToBap Apyron mapku (mogenn, aptukyna) c
COOTBETCTBYIOLMM MEepepacyeToM MOKYMNHON LeHbl B TeYeHWe NATHALUATM AHEW CO AHA nepegayu
notpebuTtento Takoro ToBapa. [lo uUCTeyeHMM 3TOFO CpPOKa YKasaHHble TpeboBaHMA nognexar
YO,0BAETBOPEHUIO B OAHOM M3 CIEAYIOWMX CNYyYaEes:

0b6HapyKeHWe CyL,ecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTAaTKOB TOBAPA;

HEBO3MOXHOCTb WCMO/Ib30BAHWA TOBApa B TEYEHWE KaXKAOro roAa rapaHTUMHOTO CPOKa B
COBOKYMHOCTM bosiee Yyem TpMAUATb AHEW BCAeACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro pPas/iMyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepxKaaetcs [lpaButenbctBom Poccuiickol
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosiWel CTaTbM, NpeabABAAOTCA noTpebutenem
npoaasuy /Mb6O  YNOAHOMOYEHHOW OpraHM3aumMmM WM  YNOJHOMOYEHHOMY WHAWBUAYANbHOMY
npegnpuHumaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTtpebutens Bnpase nNpeabasuTb TpeboBaHMA, yKasaHHble B ab3aLax BTOPOM M MATOM MyHKTa
1 Hactoswen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpPraHMsauMm WAM YNOJIHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

Bmecto npegbasneHna atux TpeboBaHMi noTpebutenb BNpaBe BO3BPATUTb M3rOTOBUTEND WM
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YMN/IAaYEHHOW 33 HEFrO CYMMbl.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe Yy noTpebuTens KaccoBOro WAW TOBAPHOrO YeKka /MBO MHOro AOKYMEHTa,
yaoctoBepaowmx $akT M ycioBMA MNOKYNKM TOBapa, He ABAAETCA OCHOBAaHMEM pfJ/1a OTKasa B
YO0BNETBOPEHNN €ro TPeboBaHMIA.

Mpoaasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpPraHM3auMs  MAM  YNOJHOMOYEHHbIN
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MHAMBMAYANbHBIN NpeanpuHUMaTENb, UMMNOPTEP 0653aHbl NPUHATL TOBApP HEHaA/1eXKallero Kavyecrsa y
notpebuTena u B caydyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTsa ToBapa. MoTpebuTtens Bnpase
y4acTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuuYMHAX BO3HMKHOBEHWS HeAOCTAaTKOB ToBapa NpogaseL, (M3roToBUTENDb),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHbLIA  NpeanpUHMMATEND,
nmnopTtep ob6A3aHbl MPOBECTU 3KCMEPTU3y TOBapa 3a CBOM cyeT. JKCMepTU3a ToBapa NpPOBOAMTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3akKoOHa AnAa YyAOBAETBOPEHUA
COOTBETCTBYIOLWMX TpeboBaHU notpebutensa. Motpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTU3bl ToBapa W B C/Ay4ae HecornacuMA C ee pesy/sbTaTaMM OCMOPUTb 3aK/OYEHME TaKoW
3KCNepTusbl B cyaebHOM nopsake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe aKCNepTM3bl TOBapa YCTaHOBAEHO, YTO €ro HeAOCTaTKM BO3HUKAM BCneacTBue
06CcTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPpebuTenb 0683aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJTHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY UHANBUAYAIbHOMY
npegnpuHMmaTtento, MMMNoOpTEPY pacxodbl Ha MPOBEAEHWE 3KCMEepTM3bl, a TaKMKe CBfA3aHHble C ee
npoBeAeHMEM Pacxodbl Ha XpaHEeHME 1 TPAHCMOPTUPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel (M3roToBUTENL), YMNOJNHOMOYEHHAsa OpraHMsauMa WAUM  YNONHOMOYEHHbIN
WHAMBMAYANbHBLIN NpPeanpUHMMATENb, UMNOPTEP OTBEYAaeT 3a HeAOCTAaTKM TOBapa, Ha KOTOpbIA He
YCTAQHOB/IEH FAapPaHTUIMHBIA CPOK, €CN NOTPebuTenb AOKAMXKET, YTO OHM BO3HUKAW [0 Nepeayn ToBapa
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM [0 STOFO MOMEHTA.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, NpoaaBel, (M3roToBUTENDb),
YNO/HOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpeanpPUHMMATENDb,
MMMNoOpPTEP OTBEYAET 3a HEeLOCTAaTKM TOBapa, €C/IN He AOKaXeT, YTO OHM BO3HUKAM Moc/e nepesayu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHMA noTpebuTenem npaBua UCMOb30BAHUA, XPAaHEHUA UK
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUM TPETLUX JINL, U HENMPEOA0UMOMN CUAbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. OJocTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 60/1ee NATU KUNOrpamMmoB A8 PEMOHTA],
YUEHKM, 3aMeHbl U (M1M) BO3BPAT UX MNOTPEBUTENIO OCYLLECTBASAIOTCA CMAaMM W 3a cYeT npoaasua
(n3rotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auuu  UAM  YNOJIHOMOYEHHOTO  WMHAMBMAYANIbHOIO
npeanpuHumartens, umnoptepa). B cnyyae HeUCNoNHeHWs [AaHHOW 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM npogasua (M3roToBUTENs, YMNOJHOMOYEHHOM OpraHM3auuMmM WAKM  YNOJHOMOYEHHOTO
MHAMBMAOYANbHOIO MpeAnpUHUMATENA, UMMNOPTEPA) B MECTe HaxoXKAeHWs NnoTpebuTensa AocTaBKa M
(nnn) BO3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(u3rotoBUTENb,  YNO/NHOMOYEHHAs  OpraHM3auMa  UAM  YNOJAHOMOYEHHbIN  MHAUBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 0653aH BO3MECTUTb NOTPEOUTENIO pacxohbl, CBA3aHHbIE C AOCTaBKOM U
(nnun) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 19. Cpoku npeabasaeHma notpebutenem TpeboBaHMin B OTHOLIEHMM HEAOCTATKOB TOBApa

1. NoTpebuTtenb BnpaBe npeabABUTb MNPEAYCMOTPEHHble cTaTbel 18 Hactoswero 3akoHa
TpeboBaHMA K NpoaasBuy (M3roTOBMTENO, YNOJHOMOYEHHON OPraHU3auuKM WAW YNOJHOMOYEHHOMY
WUHAUBUAYANbHOMY MNpeanpuHMMaTENo, MMNOPTEPY) B OTHOWEHUW HELO0CTaTKOB TOBapa, €CAU OHM
06HapyKeHbl B TEYEHME FAPAHTUIMHOIO CPOKa UM CPOKa FOAHOCTU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBApPOB, HA KOTOpPblE FAPAHTUIAHbIE CPOKU WUAW CPOKM FOAHOCTU HE YCTAaHOB/EHDI,
notpebuTtenb BnpaBe NPeabABUTL YKasaHHble TPeboBaHWUA, eCAU HeZOCTAaTKM TOBAapoB OOHApYKeHbl B
pa3yMHbIli CPOK, HO B Npegenax AByX JIET CO AHA nepegayn ux noTpebutento, ecnm bonee gantenbHole
CPOKM He YCTAHOB/IEHbI 3aKOHOM WJIM LOTOBOPOM.
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(n. 1 8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUIIHBIN CPOK TOBapa, a TaK¥Ke CPOK ero CAyXbbl UCUUCASETCS CO AHA nepeaayn ToBapa
notpebutento, ecan WHoe He npeaycMoTpeHo JoroBopom. Ecan aeHb nepefaun  yCcTaHOBUTH
HEBO3MOXHO, 3T CPOKMN UCYUCASIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ona ce30HHbIX TOBapoB (06yBM, oZexnObl M MPOYMX) 3T CPOKM MCYUCAAIOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYM/IEHWA KOTOPOro onpenenseTcd COOTBETCTBEHHO
cybbekTtamm Poccuiickoit Pegepaumm mMcxoda M3 KAMMATUMYECKMX YC/IOBUM MecTa HaxoXAeHus
notpebutenei.

Mpy npoaaxke ToBapoB Mo 06pasuam, No MoyTe, a TaKKe B CAy4YanX, €C/IM MOMEHT 3aKIH0YeHUs
OO0roBopa Kynau-npoaaxM M MOMEHT fepefaynm ToBapa NOTPebUTento He COBMAZAtOT, 3TU CPOKM
MCYMCNAIOTCA CO [AHA [OCTaBKM ToBapa noTtpebutento. Ecam noTpebutenb NUWEH BO3MOXHOCTU
MCNONb30BaTb TOBap BCAEACTBME OOCTOATENbCTB, 3aBUCAWMX OT Mpogasua (B 4acTHOCTM, TOBap
HY)XJAeTca B CrneuManbHOW YCTAHOBKE, MOAKAOYEHUUM MAU cOOpKe, B HEM MMEIOTCA HEeAO0CTaTKM),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHEeHWA MPOLABLOM TaKMX 0OCTOATENbCTB. ECAM AeHb [OCTaBKM,
YCTaHOBKW, NOAKAtoYeHMA, cOOpPKM ToBapa, YCTPAHEHWs 3aBUCALLMX OT nNpoAaBLa OOCTOATENbCTB,
BC/EACTBME KOTOPbIX MOTPebuTeslb He MOMKET WMCMNOAb30BaTb TOBAP MO Ha3Ha4yeHUlo, onpenenuTb
HEBO3MOXHO, 3T CPOKM UCHUCASIOTCA CO AHA 3aKA0MEHMA AOTOBOPA KYMIU-NPOAAXKM.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-93.

CpoK rogHoOCTV TOBapa onpeaensaeTca Nepnuoaom, UCYUCASEMbIM CO AHA U3rOTOB/IEHWA TOBapa, B
TeYyeHMe KOTOpPOro OH MPUrofeH K WCMNOoNb30BaHWIO, UAW [ATOW, OO0 HACTYM/IeHUs KOTOpPOW ToBap
NPUroAeH K UCMONb30BAHMIO.

Mpoao/KMTENbHOCTb CPOKA FOA4HOCTM TOBapa [AOJ/IKHA COOTBETCTBOBATb 006A3aTe/IbHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHbIe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMIEKTYIOWME U3AEe/IMA U COCTaBHbIe YacTu
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOWME U3AENUA U COCTAaBHbIE YaCcTU UCUNCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

FapaHTUNHbIE CPOKM Ha KOMIIEKTyloWMe M34enns W COCTaBHble 4acT ToBapa CuYMTaloTCA
paBHbIMW TAPAaHTUIAHOMY CPOKY Ha OCHOBHOE M34eNnne, eciM MHOE He YCTaHOBJEHO A0roBopom. B
CNyyae, ec/M Ha KOMMNAEKTylolee M3Aenne U COCTaBHYKO 4YacTb TOBapa B AOroBope YCTAHOBJEH
rapaHTUMHbLIA CPOK MEHbLUEN MPOAO/INKUTE/BHOCTU, YeM FapaHTUMHbIA CPOK HAa OCHOBHOE W3aenue,
notpebuTtenb Bnpase NpeabasUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLErO M3aenus
M COCTAaBHOW 4acTW TOBapa, NpU KX OOHapPYKEHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
usgenuve, eciv MHoe He NPeayCMOTPEHO AOr0BOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAekTylolee  M34e/Me  YCTAaHOBAEH  FapaHTUMHbIA  CPOK  Bonbliel
NPOAOMKUTENbHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOWM TOBap, NoTpebuTenb Brnpase NPeabABUTbL
TpeboBaHMA B OTHOLWIEHWMM HEeAOCTAaTKOB TOBapa NPW YCAOBUU, UYTO HEAOCTAaTKM KOMMIEKTYIOWEro
ns3genva obHapy»KeHbl B TeYeHWe rapaHTUWHOrO CPOKa Ha 3TO M3Aenue, HE3aBUCMMO OT UCTeYeHusA
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKa3aHHble B HACcTOALLENM CTaTbe, A0BOAATCA A0 CBeAEeHMs noTpebuTens B MHGopmaumm
0 TOBape, NpesocTaBaAseMon NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToALero 3aKoHa.

5. B cnyyasix, Korga npeaycMoTpeHHbI [OrOBOPOM rapaHTUMHbLIA CPOK COCTaB/AET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHUW FAPAHTUMHOTO CPOKAa, HO B
npegenax AByx JeT, noTpebutenb BrpaBe NpeabsBUTb NPOAABULY (M3roToBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTbeld 18 HacToslero 3aKoHa, ecim AOKAXKET, YTO HEeAOCTaTKM TOBapa BO3HWUKAU
[0 ero nepefayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM [0 3TOrO MOMEHTA.

(n. 5 BBeaeH denepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BNpaBe NpeabaBuTb
M3roToBuTeN0  (YNONHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJHOMOYEHHOMY  MHAMBUAYA/NbHOMY
npeanpuHMMaTeNto, umnopTepy) TpeboBaHMe 0 6€3BO3ME3AHOM YCTPAHEHUN TAKUX HEAOCTAaTKOB, eCau
OOKAKEeT, YTO OHM BO3HWMKAW OO Nepenayun ToBapa NoTpebutento Uam no NpuUYMHam, BO3HUKLIMM A0
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3TOro MomeHTa. YKaszaHHoe TpeboBaHMe MOXeT ObiTb MNpeabaABAEHO, eciW HeaoCTaTKM ToBapa
obHapy)eHbl MO MWCTeYEHUM [ABYX JeT CO [AHA nepefadn ToBapa notpebutento, B TeyeHue
YCTaHOB/IEHHOTO Ha TOBap CPOKa CAyKbbl MAM B TeyeHuMe [ecaTU NeT Co AHA nepeaayn Tosapa
notpebutento B Cayyae HeYCTAaHOB/NEHMA CPoOKa cayxbbl. Ecnn  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABajuaTtM [AHEeW CcOo AHA ero npeabaBaeHusa notpebutenem wunu
OOHApYKEHHbIA MM HedoCTaTOK TOBapa ABAETCA HeyCcTPaHUMMbIM, MoTpebuTenb No csoemy Bblbopy
BMNpaBe MpeabABUTb W3roTOBUTENO  (YNONHOMOYEHHON OpraHusauMmM WaM  YNOJIHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) MHbIe NPeAyCMOTPEHHble MyHKTOM 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJTHOMOYEHHOM OpraHn3aumnm
WAWN YNOHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeANnpUHMMATENIO, MMNOoPTepPy) 1 NoTpeboBaTb BO3BPaTa
ynaayeHHOW AeHEXKHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HedoCTaTKOB ToBapa M3rotoBuTenem (NpoAasBLOM, YNoJHOMOYEHHOW
opraHusaumein uan ynoaHOMOYEHHbIM MHAUBUAYANbHbIM NPpeanpuHMMaTenem, UMNopTepom)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMEHHOM ¢dopme
COrNaleHnem CTOPOH, 3TM HeAOCTATKM [ONKHbl ObiTb YCTPaHeHbl M3roToBUTENEM (NPOAABLOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMNOPTEPOM) HE3aMe/INTENbHO, TO €CTb B MUHUMA/IbHbLIA CPOK, OB BEKTUBHO HEOBXOAUMbIN AN X
YyCTpaHeHUa C y4yeTom OBblYHO NpumeHaemoro crnocoba. CpoK yCTpaHeHUs HeAOoCTaTKOB TOBapa,
onpeaensemblit B NMCbMeHHOM GopMe cor/iallieHNeM CTOPOH, HE MOKET NpeBbilaTb COPOK MATb AHEN.

B cnyyae, ecnv Bo BpemsaA yCTPaHEHUs HeA0CTaTKOB TOBapa CTaHET 0YeBUAHbIM, YTO OHWU He ByayT
YyCTpaHeHbl B OMNpeAesieHHbI CcornalleHuemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYUTb COrMlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [pn 3TOM OTCyTCTBME HEOOXOAUMbBIX A8 YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepmanos), 060pya0BaHMA UM NOAOCHHbIE MPUYMHDI
He AB/IAOTCA OCHOBaHMEM A/1A 3aK/0YeHUA COrNalleHns O TaKoM HOBOM CPOKe U He ocBoboXaatoT oT
OTBETCTBEHHOCTU 33 HapyLIeHMe CPOoKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApOB AAUTE/NIbHOIO MNO/Mb30BAaHMA M3rOTOBUTENb, Npogasel, /avbo
YNOJIHOMOYEHHAnA OpPraHU3aumsa UaN YNONHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpuHMMaTENb 0653aHbI
npyv npeabsBAeHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexaHeBHbIA CPoK 6He3Bo3mesgHO
npesocTaBuUTb NOTPEOUTENIO Ha MEPUMOL PEMOHTa ToBap AJIMTENbHOrO MO/Mb30BaHWA, obsagatowmin
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0OecneunB A0CTaBKYy 3a CBOM cyeT. [epeyeHb
TOBAPOB A/ IMTE/IbHOIO MO/Ib30BaHWUS, Ha KOTOPble YKasaHHoe TpeboBaHME He pacnpocTpaHaeTcs,
ycTaHasamsaetcs MNpasutenbctsom Poccuiickoit ®eaepaumu.

(B peq. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, oT 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTcA Ha
nepuoa, B TeYeHWe KOTOPOro TOBap He WMCMONb30BasicA. YKasaHHbIA Mepuog, UCHUCAAETCA CO AHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUN HeAOCTATKOB TOBapa 40 AHA Bblgayun ero no
OKOHYaHUK pemoHTa. Mpu Bbigadye ToBapa M3roToBuUTeNb (MpoAaBel, YNOJHOMOYEHHan OpraHu3aums
WUAN YNOJIHOMOYEHHbIN WHAVBUAYANbHBLIA MpegnpuUHUMaTenb, Umnoptep) obasaH npesocTaBuTb B
nUcbMeHHol dopme noTpebutento MHopmaLmio 0 aaTte obpalieHna noTpebutena c TpebosaHnem 06
yCTpaHeHUN obHapyXeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepefayu ToBapa notpebutenem ansa
YyCTpaHeHWA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKOB TOBapa C WX onucaHuem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansx, maTepuanax) u o0 Aate Bblgayv ToBapa noTpebutento no
OKOHYaHWUW YCTPaHeHWA HeJO0CTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw yCTpaHEHMM HeLOCTATKOB TOBApa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWErO U34EANA UK
COCTaBHOWM YacTW OCHOBHOIO W34e/MA, Ha KOTOpble YCTAHOB/AEHbl TFAapaHTUIMHbIE CPOKM, Ha HOBble
KOMMNEKTYIOLWEe U34eANE UAN COCTABHYIO YacTb OCHOBHOMO M3A4e/MA YCTAaHaBAMBAETCA rapaHTUIAHBIN
CPOK TOW Ke NMpOAO/IKUTENBHOCTU, YTO U HA 3aMEHEHHblE KOMMNEKTYIOLLEE U3LEe/INe UM COCTABHYHO
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YacTb OCHOBHOIO W34eNuA, eCNM MHOe He MpPeayCMOTPEHO AOroBOPOM, M FapaHTUMHBLIN CPOK
NCUYNCNAETCA CO AHA BblAa4M NOTPebMTENo 3TOro ToBapa No OKOHYaHUN PEMOHTA.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 21. 3ameHa ToBapa HEHaa/ieXxalero Kayectsa

1. B cnyyae obHapyKeHna notpebutenem HeaoOCTATKOB TOoBapa M npeabasaeHus TpeboBaHUA o
€ro 3ameHe npogasel, (M3roToBUTE/Nb, YMOJHOMOYEHHAA OpPraHM3auMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMaTENb, UMNOPTEP) 06A3aH 3aMEeHUTb TaKoW TOBAp B TEYEHME CEMU AHEN
CO [AHA npeabsBNeHMA yKasaHHoro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa MpPoAaBLOM (M3roToBUTENEM, YNOJHOMOYEHHOM
opraHusaumelr WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTeseM, UMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOIo TpeboBaHUs.

Echm y npopasua (M3rotoBuTenA, YMNOJHOMOYEHHOW OPraHU3auMM WAW  YNOJHOMOYEHHORO
WHAMBUAYANbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaBieHUs TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/KHa ObiTb NpoBefeHa B TeyeHMe MecAua CO AHA
npeabABAeHNA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa W NpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebuTens o
3aMeHe ToBapa NOANEXUT YA0BAETBOPEHMUIO MO €ro 3afBJEHUIO B CPOK, HEOOXOAUMBIM A1A oYepeHOM
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B C/y4yae OTCYTCTBMA Yy NpoaaBua (M3rotosutens,
YNOJHOMOYEHHOM OpraHusaumMm WAN  YNOJAHOMOYEHHOINO WHAMBUMAYANbHOIO NpeanpuHMMaTens,
MMmnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(n3rotoBuTENb NIMBO  YNOSIHOMOYEHHas OpPraHM3aumMs WM YNOJIHOMOYEHHbIN  WHAMBUAYANbHbIN
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA npeabasieHna TpeboBaHWs 0 3ameHe ToBapa 0b6s3aH
6e3B803Me34HO NPefocTaBuUTb NOTPebuTento BO BPeMeHHOEe MOJ/ib30BAaHWE Ha Nepuog 3aMeHbl TOBap
O/IMTENbHOrO MO0/Ib30BaHMA, obnafdatowmii 3STUMKM e OCHOBHbIMWU MOTPEOUTENbCKMMKW CBOMCTBAMM,
obecneynB ero [OCTaBKY 3a CBOM cyeT. ITO NPABMAO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaensaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

2. ToBap HEHaZNEKALLETO KAYECTBA A0KeH ObITb 3aMeHEH Ha HOBbIM TOBap, TO CTb HA TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpyn 3ameHe TOBapa rApPaHTUMHbLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA rMepefayn ToBapa
norpebuTento.

Ctatba 22. CpoKu yA0BNETBOPEHUA OTAEbHbIX TpeboBaHUi noTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPAa3MEPHOM YMEHbLUEHUM MOKYMNHOM LLEeHbl TOBapa, BO3MELLEHUMU
pacxofoB Ha WCMNpaB/ieHMEe HeaOoCTaTKOB ToBapa noTpebuTenem MAM TPeTbUM NULLOM, BO3BpaTe
ynia4yeHHOW 3a TOBap LEHEXKHOM CYMMbI, a TakKe TpeboBaHME 0 BO3MELLEHMN YObITKOB, NPUUNHEHHbIX
notpebuTtento BCneaCcTBME NPOAAXKM TOBapa HeHaA/exallero KayectBa /mMbO npenocTaBieHus
HeHagnexawen uHdopmaumMm O ToBape, No/exaT YAO0BNETBOPEHUIO NMPOAaBLLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpPeanpPUHMMATENEM,
MMMOPTEPOM) B TEUEHME OECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpebosaHums.

(B peq. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

Cratbss 23. OTBETCTBEHHOCTb MPOAABLUA (M3roTOBWUTENA, YNOJHOMOYEHHOW OPraHUsauuu uan
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHUMaTeNns, MMMNopTepa) 3a MPOCPOYKY BbIMNOJAHEHUA
TpeboBaHMIt NoTpebuTtenn
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeaycMmoTpeHHbIXx ctaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, A TaKKe
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3a HeBbINoO/IHEHME (3aZlEePKKY BbINOAHEHWUs) TpeboBaHMA MNOTpebuTens o NpeAoCTaBAEHUM eMy Ha
nepuoa pemoHTa (3ameHbl) aHaNorM4yHOro TOBapa npoaasel, (M3roToBUTENb, YMNOAHOMOYEHHan
OpraHusauma UaM YNoJIHOMOYEHHbIN MHAMBUAYANbHbBIA NpeanpUHUMaTEb, UMMNOPTEP), AONYCTUBLLNIA
Takue HapylleHua, ynaadymBaeT NoTpebutento 3a Kaxkaplii eHb NPOCPOUKM HEYCTOMKY (NeHio) B pasmepe
O/IHOrO MPOLIEHTA LieHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaensetcs, UCXOAA U3 ero LeHbl, CyLlecTBOBaBLIel B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6biI0 b6biTb YAOB/AETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOM oOpraHM3auuen WaAM YNOAHOMOYEHHbIM WHAMBUAYA/bHbIM NpPeanpUHUMaTENem,
MMMNOPTEPOM), B AeHb A06POBONBLHOrO Y/0BAETBOPEHMUA TaKoro TpeboBaHUA AN B AeHb BbIHECEHMUA
cyaebHoro pelwenus, ecnm TpeboBaHne 406pOBOALHO YAOBAETBOPEHO He HbIIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TpebOBaHNN NOTPebUTENA B CPOKKU, NPEAYCMOTPEHHbIe cTaTbamn 20 -
22 HacToAuwero 3akoHa, NoTpebuTenb BhnpaBe MO CBOEMYy BblbOpy NpeabsBUTb WHble TpeboBaHMS,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. T[locneactBuA HapyweHMAa nNpoAaBLOM CpOKa nepefaydn npenBapuTenbHo
onJla4YeHHoro ToBapa notpebutento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaarku, npeaycmaTpuBalowmii 06a3aHHOCTb NOTpPebuTens npeasapuUTenbHO
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpenBapuTeNIbHOM OnaaTbl B onpesesieHHOM
OO0rOBOPOM KyM/IM-NPoAaxkn pasmepe, He UCnoaHWA 06A3aHHOCTbL No nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbI TAKMM AOrOBOPOM CPOK, MOTPebuTenb No cBoemMy BbIOOPY BrpaBe NoTpeboBaTh:

rnepegayun onaayeHHoro ToBapa B YCTAaHOB/IEHHbIN MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapuUTeNbHOM ONlaThl TOBapa, He NepeaaHHoro NpoaaBLLOM.

Mpu 3TomM noTpebuTenb BrnpaBe nOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHUS YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApYWeHWs YCTaHOBJ/IEHHOTO [JOrOBOPOM KYM/IU-MPOAAXKM CPOKa
nepegayun npeasapuTeibHO oniavyeHHOro ToBapa.

3. B cnyd4ae HapyweHMA YCTaHOB/AEHHOTNO [AOroBOPOM KYNAW-MPOAa)kM CpoKa nepenayu
npeasapuTenbHO OMadyeHHOro ToBapa MoTpebuTenio nNpodasel, ynaaunmBaeT emy 3a KaKablit AeHb
NPOCPOYKN HEYCTOMKY (MeHu) B pasmepe NOMOBUHbI MPOLIEHTa CYMMbl NpeaBapuUTenbHOM onaaTbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga No A0roBOpy Kynauv-npodaku nepeaada Tosapa
notpebuTtento AoaxKHa 6bina BbITh OCYLLECTBAEHA, A0 AHA Nepedayn ToBapa noTpebuTtento Uam Ao AHA
yaoBnetTsopeHns TpebosaHusa Nnotpebutena o Bo3spaTe emy NpeaBapuTeibHO ynaayeHHoN MM CYyMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKM (NeHW) He MOMKeT npesbilaTb Cymmy
npeasapuTenbHOM onnaTthl TOBapa.

4. TpeboBaHUA NOTpebuUTeNa o Bo3BpaTe ynjaa4yeHHON 3a TOBAap CYMMbl U O MOJHOM BO3MELLEHUN
ybbITKOB MnoasexaT yAOBAETBOPEHUIO MPOAAaBLOM B TeYeHWe AecATM AHeil co AHA npenbsABieHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, ycTaHOB/IEHHble MYHKTOM 2 HaCTOAWEM CcTaTbW, He nognexar
YOOBNETBOPEHUIO, €CM NpogaBel, [OKaXkeT, 4YTo HapylleHWe CPOKOB nepegayn noTpebutento
npeABapuTebHO OMNMAYeHHOro ToBapa MPOMU3OLAO0 BCAeACTBME HENPEoAO/IMMOMN CUAbl UAK MO BUHE
nortpebutens.

Cratbs 24. Pacuetbl c noTpebutenem B ciyy4ae NpPUOBPETEHUA MM TOBapa HeHaZNerKaliero
KauyecTea

1. MNpu 3ameHe ToBapa HEHaA/1eXKaLLEro KayecTBa Ha TOBAp 3TOM Ke MapKK (3TUX e moaenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOMU3BOAMTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. Mpwn 3ameHe ToBapa HEHAA/IEXKALLEro KayecTBa Ha TAKOW Ke ToBap APYron Mapku (mozenw,
apTUKyNa) B C/lydae, ec/v LLeHa ToBapa, NOAJIeXKalllero 3aMeHe, HUKe LieHbl ToBapa, NpeaoCcTaBAeHHOro
B3ameH, NoTpebuTenb AO/MKEH AONNATUTL PAa3HULLY B LieHaX; B C/ly4ae, eC/n LLeHa ToBapa, Noa/1exKallero
3aMeHe, Bblle UeHbl TOBapa, MNPeAOCTaBNEHHOr0 B3aMeH, pa3HMUA B LLEHax BbiNaayMBaeTcs
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, onpesenseTcA Ha MOMEHT ero 3amMeHbl, a ecnu
TpeboBaHMe noTpebuTeNnAa He yAO0BAETBOPEHO NPOAABLOM, LLEHA 3aMEHAEeMoro ToBapa W LEeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAenAtTcd Ha MOMEHT BbIHECEHMA CYAOM peLlleHUs O 3amMeHe
TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyae npegbasaeHua notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUN MOKYMNHOM
UeHbl TOBapa B pacyeT MNPUMHMMAETCA LEeHa ToBapa Ha MOMEHT MpeabABAeHMA NOTpebutenem
TpeboBaHMA 06 yLeHKe UK, ecin OHO A0BPOBONLHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLeHmnsa 0 COpasMepHOM YMEHbLLEHUN NOKYMHOM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwv Bo3BpaTe TOBapa HeHaA/eXKalllero KayectTsa notTpebutennb Bnpase TpeboBaTb BO3MELLEHUA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/JEHHOM AOrOBOPOM, U LEEHOW COOTBETCTBYHOLWErO TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BNETBOPEHUS Takoro TpeboBaHMA U, ecnum TpebosaHne 406POBONBHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA,0M pPeLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero KayecTsa, NpoLaHHOro B KpeauT, notpebutento
BO3BPALLAETCA YN/NAYeHHaA 33 TOBap AEHe)KHas CyMMa B pasmepe MNOraweHHoro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaK»Ke BO3MELLAeTCA Mn1aTa 3a NpeAocTaB/eHne KpeamTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBAapa HEHaA/1eKaLLEero KayecTsa, npuobpeTeHHOro notTpebutenem 3a cyet
noTpebuTenbckoro KpeauTta (3aiima), npopaasel, 06a3aH BO3BPaATUTb NOTPEOUTENIO YyNAayeHHyo 3a
TOBap AEHEXKHYIO CYMMY, @ TaK}Ke BO3MECTUTb yMniavyeHHble NoTpebuTeneM NpPoUeHTbl U MHbIE MNATEXKM
no l0roBopy NoTpebuTeNbCcKoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratbsa 25. NpaBo notpebutens Ha o6MeH ToBapa HaA/1eXKallero Kayecrea

1. MNoTpebutenb BnpaBe 0BMeHATb HEMPOLOBOJILCTBEHHbIM TOBap Hag/eXKalero KayecTBa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obln NPUOBpPETEH, eCM YKa3aHHbIA TOBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb uMmeeT NpaBo Ha 0OMeH HENPOAOBO/ILCTBEHHOIO TOBapa HaZ/eXKallero KavecTsa B
TeyeHue YeTblpHAAUATU AHEN, He cYNTAA AHA ero NOKYMKMK.

ObmeH HenpoaoBONLCTBEHHONO TOBapa HaA/eXKallero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He Obla B ynoTpebaeHUn, CoOXpaHeHbl ero TOBAapHbIM BMA, NOTPebUTENbCKME CBOMCTBA, NAOMODI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMNIA
on/aTy yKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBME Yy NoTpebuTens ToBapHOro YeKa MAM KacCoBOro Yeka
n1Mbo MHOro NoATBEPKAAIOLLErO ONNATYy TOBapa AOKYMEHTA He NNLLAEeT ero BO3MOMKHOCTM CCbINATbCA Ha
CBMAETeNIbCKME NOKA3aHuA.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBAPOB, He Noa/iexalinx ob6MeHy N0 OCHOBAHUAM, YKa3aHHbIM B HACTOALLEN cTaTbe,
yTBepxaaetca MNpasutenncteom Poccuiickoit ®epepaumu.

2. B cnyyae, eciv aHanorMYHbIN ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpaleHna notpebutens
K npoAasLy, noTpebuTenb BNpase 0TKa3aTbCA OT UCNONHEHMA A0FrOBOPA KYNM-Npoaaxu n notpebosatb
BO3BpATa YN/Ja4yeHHOM 3a yKa3aHHbIM TOBap AeHeXHON cymmbl. TpeboBaHne noTpebutena o BosspaTe
yNJIa4eHHOM 33 YKa3aHHbIN TOBap AEHEXKHON CyMMbl MOANIEXKUT YAOBNETBOPEHUIO B TEYEHME TPEX OHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OBMeH TOBapa MOXKET ObiTb MPeayCMOTPEH Mnpu
MOCTYN/JIEHWN aHANOrMYHOrO ToBapa B npogaxky. [popasel, ob6A3aH HesameaIUTENbHO COOOLMTD
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noTpebuTento o NOCTyNAeHNN aHaNorMYHOro ToBapa B MPOAAXKY.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-93.
Cratba 26.1. ANCTaHUMOHHBIN cNOocob npoaarkm ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBOp PO3HUYHOM KYNAU-NPOAAXKM MOXKET OblTb 3aK1OY4EH HA OCHOBAHWM O3HAKOMJIEHUS
noTtpebuTena c NnpeasoxKeHHbIM NPoAaBLLOM ONMCaHMEM TOBapa NOCPEACTBOM KaTa/ioroB, NPOCMNEKTOB,
6ykneToB, POTOCHMUMKOB, CPeACTB CBA3W (TeNeBU3MOHHOM, NOYTOBOW, PAAMOCBA3N U APYTUX) MU UHBIMM
WCKIOYAOWMMM BO3MOXKHOCTb HEemnocpeacTBEHHOTO O3HAaKOM/EHMA MOTpebutens c ToBapom Anbo
obpasuom ToBapa NpPU 3aK/JAKYEHUWU TAKOro A0roBopa (AUCTAHUMOHHBLIA cnocob npopgaxku ToBapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKAOYEHWs [OroBopa [AoJiKHa ObiTb nNpegocTaBneHa noTpebutento
nHbopmauusas o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapa, 06 aapece (mecTe HaxoxKaeHus)
npogasLla, O MecTe M3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HaUMEHOBAHUM (HaMMeHOBaHMK)
npogasua (M3rotoBuTenn), o ueHe M 06 ycnoBusx NpuobpeTeHWs ToBapa, O ero AO0CTaBKe, CPOKe
CNyX0bl, CPOKE rO4HOCTU U FaPaHTUIMIHOM CPOKe, O MOPAAKE ONaTbl TOBAPaA, @ TaKKe O CPOKe, B TeYeHme
KOTOPOro AeNCTBYET NpeasioKeHMe O 3aK10YEeHUM 40roBopa.

3. NoTpebuTtento B MOMEHT A0CTAaBKW TOBapa A0/1XKHA ObITb B TMCbMEHHOW popme npeaocTaBsieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TakXKe nNpeaycMoTpeHHas
NYHKTOM 4 HacToALen cTaTbn MHGoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MoTtpebutennp BnpaBe OTKA3aTbCA OT TOBapa B n0boe Bpems A0 ero nepegayu, a nocne
nepegayv ToBapa - B Te4eHME CEMUN OHEN.

B cnyyae, ecnn nHpopmauma o nopsagKe M CpoKax BO3BpaTa TOBApa HaZ/IeKaLLero Kayectsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢oOpmMe B MOMEHT [0CTaBKM TOBapa, noTpebutens Bhpase
0TKa3aTbCA OT TOBAapa B TeYEHME TPEX MECALLEB C MOMEHTa nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/erkalllero KayectBa BO3MOMKEH B C/yyae, eC/M COXPaHEHbl ero ToBapHbIW
BMA, NOTPebUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBepXKAalolWmi GakT U yCcnoBUS MOKYMKK
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebutens [AOKyMeHTa, noATtBepraatouiero ¢akT U ycioBus
MOKYMKWN TOBapa, He /IMIAeT ero BO3MOXHOCTU CCbINaTbCA Ha ApYyrue AoKasaTenbcTBa NpuobpeTteHun
TOBapa y AaHHoro npojasua.

MoTpebuTenb He BNpaBe OTKasaTbCA OT TOBapa HaA/eXalero KayectBa, WMEIOLWEro
WHAMBUAOYANbHO-ONPEENeHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOMKeT 6biTb WMCNOAb30BaH
WCKNOUYNTENBHO NprobpeTatolmm ero notpeburenem.

Mpu oTKaze noTpebuTena oT ToBapa NpoJaBel, AOJ/IKEH BO3BPATUTb €My [AEHENKHYID CyMMY,
ynaayeHHylo noTpebutenem no A0roBopy, 3a WCKAOYEHMEeM pPacxoAoB MPOAaBLA Ha AO0CTaBKy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO34HEee YemM yepe3 AecATb AHeN COo AHA npeabsABieHUn
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHms.

5. MNocneactBnsa npofaxku ToBapa HeHaA/eXKallero KayecTBa AMCTaHUMOHHbIM crnocobom
NpoAaXM TOBapa YCTAHOBAEHbl MONOXEHUAMM, NpeayCMOTPeHHbIMK cTaTbammn 18 - 24 HacToAwero
3aKoHa.

CraTbAa 26.2. [paBuna NpogaxKum oTAeNbHbIX BUAOB TOBApPOB
(sBepeHa DepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBnaa Npoga*kn oTaenbHbIX BUAOB TOBApOB yCTaHaB/MBatoTcsa [paButenbctBom Poccuiickoi
depgepaunn.

nasa lll. 3ALLIUTA MPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
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PABOT (OKA3AHWUU YCAIYT)
CtaTbsl 27. CpOKM BbINONIHEHMA PaboT (OKa3aHuA ycayr)

1. WUcnonHuuteno 06£3aH OCYLLECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe YCAyrM) B CpPOK,
YCTaHOB/IEHHbIV NMPaBUIAaMM BbIMONHEHWNA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAe/bHbIX BUAOB YCAYr)
WA [LOrOBOPOM O BbINOJIHEHUWN PaboT (OKasaHMKM ycayr). B goroBope o BbINo/IHEHUM PaboT (oKasaHUK
YCNYT) MOXKET MpeaycMaTpuBaTbCA CPOK BbINOJIHEHUA PaboTbl (OKasaHWs yCayru), ecan yKasaHHbIMU
npaBuWiaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHblel MNpoAo/IKUTENbHOCTM, YeM CpOK,
YCTaHOB/IEHHbIV YKa3aHHbIMW NMpaBuUaamMm.

2. CpoK BbinonHeHUs paboTbl (OKasaHUA ycnyru) MoXKeT onpeaenatbcAa Aaton (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycnyru) unm (1) gaton (nepuoaom),
K KOTOPOM MCNONHUTENb A0NXKEH NPUCTYNUTb K BbINONHEHWUIO paboTbl (OKa3aHUo ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNoHEHWE paboTbl (OKa3aHUe yCayrM) OCyLLecTBAAETCA NO YacTAM (4oCTaBKa
nepuoanyeckoil nevyaTn, TexHUYeckoe oB6CAYKMBaHME) B TeyeHMe CpPoKa [AelCcTBUA [0oroBopa o
BbINO/MIHEHUN pPaboT (oKasaHWW yCayr), AOMKHbI NpeaycMaTpPMBaTbCA COOTBETCTBYIOWME CPOKM
(nepuroapbl) BbINOSHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHWUlo CTOPOH B A0rosope MoryT 6biTb MPeayCcMOTPEHbI TaKXKe CPOKW 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTbs 28. MocneacTBus HapyLLEHMA UCMONHUTENIEM CPOKOB BbINOAHEHUs paboT (0KasaHuA ycayr)

1. EcAm McnonHWUTENb HApYLIWMA CPOKM BbINOJIHEHUS PaboTbl (OKa3aHMA YCAYrn) - CPOKM Havana u
(MnK1) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHWUA yCayrn) U (MM) MPOMEIKYTOUYHbIE CPOKM BbIMOJHEHUSA
paboTbl (OKasaHMA ycayrn) UamM Bo BPems BbiNONHEHUS paboTbl (OKa3aHUA YCayru) cTaso OYeBUAHbIM,
YTO OHa He byZeT BbINO/IHEHA B CPOK, MOTPebuTeNb N0 CBOEMY BbIOOPY Bnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-d3)

HA3HAYUTb UCMOJTHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyyuTb BbINOAHEHWE pPaboTbl (OKasaHWe yCAyru) TPEeTbMM MUamM 33 PasyMHYH UEHY WAU
BbINOJIHWUTL €€ CBOMMM CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNoHeHWe paboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA A0rOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrum).

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTb TaKKe NONHOIO BO3MELLeHUA YObITKOB, MPUYMHEHHBIX emy B
CBA3W C HapylleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHMA ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBblE CPOKW BbINOJHEHUS pPaboTbl (OKasaHusa  ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae NpoCpoOYKM HOBBLIX CPOKOB MoTpebuTenb BhpaBe NPeabaBUTb WMCMONHUTEN WHblE
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINO/IHEHHOV PAabOoTbl (OKa3aHHOW ycayru), Bo3BpalLaemas NnoTpebuTento Npu oTkase oT
WCMOJIHEHUA [OroBOpa O BbINOJHEHUM pPaboTbl (OKasaHWWM yCAyrK), a TaKKe yuuTbiBaemas npu
YMEHbLIEHUWN LeHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOW ycayru), onpenensercs B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4, Mpu OTKase OT UCMONHEHMA A0rOBOPA O BbIMNOAHEHUMN PAabOTbl (OKa3aHWK YCAYT1) UCMOAHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECCE BbINOMHEHUA PabOThI
(oKasaHMA ycayru), a TakxKe NaaTbl 3a BbIMNOAHEHHYIO PaboTy (OKasaHHYO YCAyry), 3a UCKNOYEHUEM
cnyyan, ecam notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63aL, uckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylieHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKasaHMA ycayrv) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE b
yniaunBaeT NoTpebuTeNto 3a Kaxapbli AeHb (Yac, eciv CPoK onpeaenieH B Yacax) MPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHUS PaboTbl (OKasaHWA yCayrv), a ecau ueHa
BbINOJIHEHUS PaboTbl (OKa3aHWA YC/yrM) OAOTOBOPOM O BbIMNOJSHEHUM PaAbOT (OKasaHUW ycayr) He
onpeaeneHa - obuwei LeHbl 3aKasa. [JoroBopoM O BbINOJHEHMM PabOT (OKasaHWUM yCayr) mexkay
notpebuTenem n UCNOHUTENIEM MOKET DbITb YCTaHOBNAEH Bosiee BbICOKMIA pasMep HEYCTOMKHY (NeHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BbiNosiHEHMA paboTbl (OKasaHus ycayru), ee
STana B3bICKMBAETCA 3a KaxApblh AeHb (4ac, ecan Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3Tana MAM NpenbABAEHMA MoTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALEeN CTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsn) 3a HapylweHWne CPOKOB OKOHYaHWS BbINOAHEHUA pPaboTbl (OKasaHMA ycayru), ee
STana B3bICKMBAETCA 3a KaxApblh AeHb (4ac, ecan Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb [0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WUAW npeabAsaeHUA noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MOTpebuTesem HeycToMKM (NeHW) He MOMKET MPEeBbIaTb LEeHY OTAeNbHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) uam obuiyto LeHy 3aKasa, ec/iv LieHa BbIMOJHEeHus
OTAENbHOro BMAa PaboTbl (OKasaHMsA ycayru) He onpeaeseHa AOTOBOPOM O BbIMOJHEHMM pPaboThl
(okazaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpeaensercda, UCXoAA M3 LEeHbl BbiNo/sHeHUA paboTbl (OKasaHus
YCNyTK), @ ec/iM YKasaHHasA LeHa He onpegesieHa, ucxoan us obuiel LeHbl 3aKasa, CyLLecTBOBaBLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebutens Ao/IKHO Obl10 ObiTb YA0BAETBOPEHO UCMONHUTENIEM B
OeHb A06pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WM B AeHb BblHECEHMA CyaebHoro
pelieHus, ecnmn TpebosaHue noTpebutena 4oOpPOBObLHO YA0BAETBOPEHO He bblfio.

6. TpeboBaHus noTpebuTens, ycTaHOBJ/EHHble MYHKTOM 1 HacToAlel cTaTbu, He nognexkar
YOOBNETBOPEHUIO, €C/AM  UCMOAHUTENb [OKaXeT, YTO HapylleHWe CPOKOB BbINOAHEHUA PaboTbl
(oKasaHus ycayrm) nponsowno BcaeactTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [lpaBa noTpebutens npu O6HAPYKEHUM HEeAOCTAaTKOB BbINOAHEHHON pPaboTbl
(okasaHHoOW ycnyrun)

KoHcynbTaHTIAOC: NpumeyaHue.

O npaBax notpebuTens - y4acTHMKa [0NEBOr0 CTPOUTENbCTBA B Cayyae, ec/iv 0ObeKT 40NeBOro
CTPOUTENbCTBA MOCTPOEH C OTCTyNJAeHMEeM OT YCI0BWUM 3aKAHOYEHHOrO [OroBopa, NpuBEAWMM K
VYXYALEHMIO Ka4yecTBa Takoro o6bekTa, cm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. NoTpebutens nNpu ob6HapyKEHUM HEAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YyCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOMW PaboTbl (OKa3aHHOW yCayrn);

COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOBJEHUS APYrol Bewy M3 O4HOPOAHOrO MaTepuana TaKoro e KayecTsa
WM NOBTOPHOTO BbiNOAHEHMA paboTbl. Mpy 3ToM NoTpebuTens 06A3aH BO3BPaTUTL PaHee nepeaaHHyo
€My UCNOJIHUTENIEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM Pacxo4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON PaboThbl
(OKasaHHOW yCayrv) CBOMMM CMAAMU UAM TPETBUMM ULLAMM.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3B03mMe3gHOM YCTPaHEHWM HeaocTaTKos, 06
M3roTOBNEHWMM AOPYrOA BEWW WMAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKasaHWWM yCayru) He
0cBo60XKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B pOpMe HeyCTOMKM 3a HapylueHWe CPOKa OKOHYaHMSA
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BbINOJIHEHUA PaboTbl (OKasaHMA ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWA [OrOBOpPa O BbIMOAHEHWWU PaboTbl (OKasaHWUK
ycnyru) n notpeboBaTtb NOJIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM 4Or0BOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM paboTbl (OKa3aHHOW yC/AyrM) He YCTpaHeHbl WCNOJHUTENEM.
MoTpebutenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUSA AOrOBOpPa O BbIMOJHEHMM PaboTbl (OKasaHMM
YyCNyrun), ecnm Mm obHapyKeHbl CyLLEeCTBEHHbIE He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WAW MHblE CYL,EeCTBEHHbIe OTCTYN/IeHUs OT YC/I0BUIA A0roBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJIHOrO BO3MELLEHMUSA YObITKOB, MPUUYUHEHHBIX eMY B
CBA3N C HeAoCTaTKamMM BbINONHEHHOW paboTbl (OKasaHHOM ycnyrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpalLiaemas noTpebuTento npu oTkase ot
WCMOJIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe Yy4yuTbiBaemasa npwu
YMEHbLUEHUN UeHbl BbINOAHEHHOW paboTbl (OKa3aHHOM ycnyru), onpenenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHblE C HEAOCTaTKaMM BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru), moryT
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PAabOTbl (OKa3aHHOM YCAYrK) UK B XOAE BbINOJHEHUA
paboTbl (oKasaHuAa ycayrn) nnbo, ecnnm HEBO3MOMKHO OOHapYXUTb HEeAOCTaTKM NpU  MPUHATUK
BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycNyru), B TeYEHME CPOKOB, YCTaHOBEHHbIX HACTOALLIMM NYHKTOM.

MoTpebutenb BrnpaBe NpeabABAATb TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOM ycnyru), ecnnm OHU OBHApY)KeHbl B TeYeHWe TrapaHTUMHOrO CPOoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIii CPOK, B npegenax ABYX JIeT CO AHA NPUHATUA BbINOJHEHHOM pPaboThl
(OKasaHHOW ycnyrv) UaM NATM NeT B OTHOLWEHMM HedoCTaTKOB B CTPOEHWW U MHOM HeABUXKMMOM
nmyLecTee.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WUcnonHuTenb oTBeYaeT 3a HenocCTaTkM paboTbl (ycnyru), Ha KOTOPYlO He YCTaHOBJeH
rapaHTUMHbLIA CPOK, eciu NoTpedbuTeNb OOKAXKEeT, YTO OHW BO3HMKAM A0 €ee MPUHATUA MM WAM Mo
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYH YCTAHOBAEH FapPaHTUMHbINA CPOK, WCMONHUTENb
OTBEYAET 33 €e HeJOCTATKU, €C/IM He OOKAXKET, YTO OHU BO3HMKAM NOC/e NPUHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapPyLWEHWA WM NPaBWA MUCNOAb30BaHMA pesysbTata paboTtbl (ycayrum),
OeNCTBUIN TPETbUX UL, NN HENPEOA0NMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npesycMOTPEHHbI [OrOBOPOM FapaHTUMHLIA CPOK COCTaBAAET MeHee ABYX
NeT (NATU NeT Ha HeABMKMMOE MMYLLLECTBO) U HEAOCTATKMN PaboTbl (ycnyru) obHapyKeHbl noTpebuTtenem
Mo UCTEYEHUWN rapPaHTUMHOrO CPOKA, HO B NMpegenax ABYX NeT (NATU NeT Ha HeABUXKMMOE MMYLLLECTBO),
notpebuTtenb BnNpase NpPeabaBUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLeN CTaTbM, eC/un
OOKAXKEeT, YTO TaKMe HeAOoCTAaTKM BO3HWMKAW A0 MPUHATUA MM pesynbTata paboTbl (ycayrn) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) noTtpebutenb Brpase
npeabaBUTb UCMNONHUTENIO TpeboBaHWe O 6e3BO3MEe3AHOM YCTPaHEHUW HEeZOCTaTKOB, €C/M OOKarKerT,
YTO HEeZOCTaTKMU BO3HUKM A0 NPUHATUA UM pe3yabTaTta paboTsl (ycayrn) uam no NpuUYMHam, BOSHUKLLMM
[0 3TOro0 MOMeHTa. ITo TpeboBaHWe MOXKET ObITb NpeabABAEHO, €CIN TaKMe HeA0CTAaTKU 0BHapYKeHbI
No MUCTeYEeHUU ABYyX NeT (NATM NeT B OTHOWEHUM HEeABWMKMMOTO WMMYLLECTBAa) CO AHA MPUHATUSA
pesynbTaTa paboTbl (ycayrn), HO B Mpeaenax YCTaHOB/IEHHOro Ha pe3ysnbtaT paboTbl (ycnyru) cpoka
CYXKObI MW B TEYEHME AECATU NeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK CNy»Kbbl He ycTaHoBNeH. Ecnv gaHHOe TpeboBaHMe He yAOBNAETBOPEHO B TeYeHUe ABaALATU OHEN
CO OHA ero npeabsaB/ieHUsA NoTpedbuTenem uam obHapyKeHHbIN HeAOCTaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaThb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHyo ycayry);
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BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON PaboThbl
(oKasaHHOW yCayru) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKasa OT WMCMNO/IHEHWA [A0roBopa O BbIMNOAHEHUMM paboTbl (OKasaHWWM yCayrM) U BoO3MeLLeHUA
yObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpoKM yCTpaHEHUs HeLO0CTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycyru)

HepoctaTkn pabotbl (ycayrn) [oOMKHbI ObiTb YCTPaHEHbl MCNOAHWUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI noTpebuTenem CpoK yCTpaHeHMA HeAOoCTaTKOB TOBapa YyKasblBaeTcs B AOroBope
MWAW B WHOM NOAMUCbLIBAEMOM CTOPOHaMW [OKyMeHTe /vMbo B 3aABAEHUM, HamnpasBleHHOM
noTtpebuTenem UCNoHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCcMOTPEHHbIX HACTOSWEN CTaTbe CPOKOB YCTPaHEeHUs HenoCTaTKoB
BbINO/NHEHHOM PaboTbl (OKa3aHHOM YCAyru) UCNOAHUTENb YNAaYMBaET NOTPEOUTENIO 33 KaxKAabli AeHb
NPOCPOYKN HEYCTOMKY (NeHto), pasmep 1 NoOPsAOK MCUUC/IEHMA KOTOPOM onpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHUA yKasaHHbIX CPOKOB NOTpebutesnb Bnpase NPeabsBUTb UCMOJIHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 1 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. CpokuM yooBAeTBOPEHMA OTAEeNbHbIX TPpeboBaHM NoTpebutens

1. TpeboBaHua noTpebuTens o6 ymeHbLIEHUW LEeHbl 33 BbINOJIHEHHYIO PaboTy (OKasaHHylo
ycnyry), o BO3MeLLEHUM Pacxo[oB MO YCTPaHEHUIO HeAOCTaTKOB BbINOJHEHHON pPaboTbl (OKasaHHOM
YyCNyrn) CBOMMW CUNAMU UM TPETBUMM NIMLLAMM, A TaKXKe O BO3BpaTe ynaadeHHoW 3a paboty (ycayry)
OEHEXKHOWN CYMMbI M BO3MeELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3WU C OTKA30M OT UCMOJIHEHMA A0TOBOPA,
npeaycMmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHKkTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nog/sexar
YOOBNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabAB/eHMA COOTBETCTBYOWeEro TpeboBaHus.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA noTpebutens o 6e3B03IMe3AHOM M3rOTOBAEHUWU APYrol Bewu U3 O4HOPOAHOrO
MmaTepuana TaKoro e KayecTBa WM O NOBTOPHOM BbINOAHEHUN pPaboTbl (OKa3aHWKU ycayru) noanexar
YOOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOrO BbINOJAHEHUS PaboTbl (OKa3aHuUs ycnyru), a B
C/Nly4ae, ecNun 3TOT CPOK HE YCTAHOB/EH, B CPOK, NpeayCMOTPEHHbI AOTOBOPOM O BbINOJAHEHUM PaboThI
(okasaHuK ycnyru), KoTopbili 6blN HEHaANEeXKallle UCTMONHEH.

3. 3a HapylleHMe NpenycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YA0BJETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMOMHUTENb YNayMBaeT NOTPebUTeNto 3a KaxXAablii AeHb NPOCPOYKM
HeyCcTOMKy (NeHto), pasmep 1 NOPAAOK UCHUCNEHNA KOTOPON ONpeaensitoTCs B COOTBETCTBMMU C MYHKTOM
5 cTaTtbm 28 HacToALero 3aKoHa.

B cnyyae HapyLLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToALWel CcTaTbn, NnoTpebutenb Bnpase
npeabaBUTb UCNONHUTENIO UHble TPeboBaHMA, NPeAYCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 M NyHKTamu 1 u
4 ctaTbu 29 HacToALwero 3aKoHa.

Cratba 32. MpaBo noTpebuTensa Ha OTKas OT MCMOJHEHWUA AO0roBopa O BbINOAHEHUW paboT
(okazaHum ycnyr)

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
MoTpebutenb BnpasBe OTKa3aTbCA OT MCMONHEHWA AO0roBopa O BbINOAHEHMM pPaboT (OKasaHuM

ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIECKM NOHECEHHbIX MM pPacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOroBsopy.
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Cratba 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHWe ycayrum)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPeHHON AOroBOPOM O BbIMOJHEHUM
paboTbl (OKasaHMM yCayrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAU3UTENbHAA CMeTa.

CocTaBneHuMe TaKkoi cMeTbl No TpeboBaHUIO NOTPebUTENA UM UCNONHUTENA 06A3aTENbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb yBE/MYEHWA TBEPAOW CMeTbl, a NoTpebutenb - ee
YMEHbLUEHUS,, B TOM 4uCae B C/ly4ae, KOrZa B MOMEHT 3aK/HOYEeHMs [AO0roBopa MCK/o4Yanach
BO3MOXHOCTb NPeayCMOTPETb MOJIHbI 06beM NoANENKALLMX BbINOJHEHNIO PAaboT (OKa3aHMIO yCayr) Uam
HeobXxo4MMbIX AN5 3TOTO PACcXOLO0B.

NcnonHutens umeeT npaBo TpeboBaTb YBENUYEHUS TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PACTaHMM CTOMMOCTM MaTepuanoB M 0b6OpPYyAOBaHWA, NPEAOCTABAAEMbIX UCMOAHUTENEM, @ TAKXKe
OKa3blBAaeMbIX eMy TPETbUMMU AULAMMK YCAYT, KOTOPOE HeNb3A Obl0 NPeayCMOTPETb MPU 3aKNHYEHUN
porosopa. MNpu oTkase notpebutensa BbINOAHUTL 3TO TpPebOBaHWE WMCNONHUTENb BrNpaBe PACTOPrHyTb
O0roBop B cyaebHoOM nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKNA HEOOXOAMMOCTb  BbIMOSIHEHUSA  AOMONHUTENbHbIX pPaboT  (OKasaHuA
OOMNOJIHUTENbHBIX YCAYT) U NO 3TOM NPUUMHE CYLLECTBEHHOIO NpPEBbIWEHUA NPUBAN3UTENBHON CMETHI,
ncnonHuTenb 06a3aH CBOEBPEMEHHO npeaynpeautb 06 aTom notpebutensa. Ecam notpedbutens He gan
corfacve Ha npesblWweHMe NPUBAN3UTENBHOM CMETbI, OH BMPaBe OTKA3aTbCA OT UCMONHEHUA 4OTOBOPA.
B 3TOM c/iydae UCMONHUTENb MOXKET TpeboBaTb OT NOTPeObMTENA yNaaTbl LEeHbI 3@ BbINOSHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHutTenb, CcBOEBpPEMEHHO He npeaynpeguslinMii  notpebutens o HeobxoaMmocTu
npesblWeHna NpubansnuTenbHo cmeTbl, 06A3aH WUCNOAHUTL AOFOBOP, COXPaHAA MPaBO Ha onnaTy
paboTbl (ycnyrun) B npegenax npnubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CtaTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. icnonHutenb 0653aH BbINOHUTL PaboTy, onpeaeneHHyo 4OroBOPOM O BbINOJIHEHWUM PaboThI,
M3 CBOEro Matepuasna u CBOMMM CPeaCcTBAMM, EC/ZIN UHOE HE MPEAYCMOTPEHO LOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutens, NpeaocTaBMBLWIMIA MaTepuan Aasa BbiNOAHeHMA paboTbl, OTBeYaeT 3a ero
HeHaanerKallee KayecTBo No npasuaam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HeHag/exKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENA ONJAYMBAETCA NOTPebUTENEM NPU 3aKIIOYEHUN YKAa3aHHOIo 40roBopa
NONMHOCTbIO MAW B pPasMepe, YyKasaHHOM B A0roBOpe O BbiNOAHEeHMM paboTbl € yCAOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoayYyeHUr NoTpebutenem BbINOAHEHHOW UCNOAHUTENEeM PaboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeayCMOTPEH COrnalleHNneM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PaboTbi, MaTepuan MOXKeT bbiTb
npefocTaBNeH  WUCMOJHUTEeNeM noTpebuTtento B KpeguT. [locnegyouwee U3MEHEHWE  LeHbl
NpesoCcTaBAEHHOrNO B KPeAMT MaTepuana UCNONHUTENA He BaeYeT 3a coboli nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Matepuan UCNoNHUTENA U Heobxoaumble AN BbINONAHEHMA PaboTbl TEXHUYECKUE CPescTBa,

MHCTPYMEHTbI M MpoYyee AOCTABAAOTCA K MECTY BbINONHEHMA PaboT UCNONHUTENEM.

KoHcynbTaHTIAKOC: NpumeyaHue.

O npuMmeHeHUM NONIOXKEHUM cTaTbM 35 K OTHOLIEHWAM MO [OroBOPY, CBA3AHHOMY C OKa3aHMEM
YCAYT NO XMMMYECKOMN YMUCTKe u3aenuii, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl U3 maTepmana (c Belpto) noTpebutens
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1. Ecnn paboTa BbINOAHAETCA NOJHOCTBIO MAWM YacTMYHO M3 MaTepuana (c Bellbio) notpebutens,
NCMONHUTENb OTBEYAET 33 COXPaHHOCTb 3TOr0 MaTepuana (Beln) n npaBnabHOE ero NCNo/b30BaHMeE.

UcnonHutenb o6s3aH:

npeaynpeauts noTpebutens o HeNpUrogHocTM WA HeaobpPOKauyecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTasuTb oTYeT 06 M3pacxo40BaHMM MaTepuana M BO3BPaTUTb €ro OCTaToK.

B cnyyae nNOAHOM WMAWM YacCTMYHOW yTpaTbl (NoBpexKAeHusA) maTepuana (Bewm), NPUHATOrO OT
notpebuTtena, UcnonHUTenb 06a3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepnanom
(Belbio) aHaNOrMYHOrO KayecTBa U MO KenaHWo NoTpebutens M3roToBUTL U3Aene U3 0AHOPOAHOTO
mMmaTepuana (sewm) B pasyMHbIi CPOK, @ NpU OTCYTCTBUU 0QHOPOAHOIO MaTepuana (sewm) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTpebuTento ABYKPaTHYIO LeHy yTpayeHHoro (nosBpeskAeHHOro) martepuana
(Bewmn), a TaK»Ke pacxoabl, NOHECeHHble noTpebuTenem.

2. LleHa yTpauyeHHoro (nospe)kaeHHOro) maTepuana (Belwn) onpeaenserca, UCXoaa W3 LEHbI
maTepuana (BeLin), CyLLecTBOBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens AoKHO bbino
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A06POBOBHOIO YA0BNETBOPEHUNA TaKoro TpeboBaHUA UK
B AeHb BblHeCeHUn cyaebHoro pelweHua, ecamn TpebosaHue noTpebuTens 4o06pPOBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENID, oOnpeaenseTcA B A0rosope O
BbINONIHEHUN paboTbl WAM B WMHOM [AOKyMeHTe (KBMTaHLUMM, 3akase), noATBepXAaatollem ero
3aKaloYeHme.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuutenb ocBoboOXKAaeTcA OT OTBETCTBEHHOCTM 3a MOMHYI0 WM YacTUYHYO yTpaTy
(noBpexkaeHne) matepuana (BeLiyn), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTenb NpeaynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTyT NoB/eYb 3a CO60M ero NoMHYIo
WU YacTUYHYIO yTpaTy (noBpexkaeHue) nMbo ecnun yKkasaHHble CBOWCTBa maTepuana (Belin) He moram
6bITb OBHapPYKEHbI NPY HaaAeXKalllel NpUeMKe UCNONHMTEIEM 3TOTO MaTepuana (sewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6s3aHHOCTb MCMNOAHUTENA WHPOPMMPOBATL MNOTpebutena o6 ob6CToATENbCTBAX,
KOTOpble MOTYT MOBAUATb Ha KayecTBO BbINOAHAEMOMN paboTbl (OKasbiBaeMon ycayru) Mam nosaeyb 3a
cob0i HeBO3MOXHOCTb ee 3aBepLUeHMA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens o6a3aH cBoeBpeMeHHO WMHPOPMMPOBATbL NOTpebuTens o Tom, 4to cobatogeHue
yKa3aHui NoTpebutensa n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAvecTBO
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOW YCAYrn) Uan nosaeyb 3a CO60M HEBO3MOMKHOCTb €€ 3aBEpPLLEHMA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecMoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHOPMUPOBAHME
WCNOZIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UNM Hef0bpPOKaYeCTBEHHbIN MaTepuan, He
M3MEHWUT YKasaHWih o cnocobe BbIMNONHEHUA pPaboTbl (OKasaHWA ycayrv) AMbo He YCTPaHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KayecTBO BbINOJHAEMOlM pPaboTbl (OKasbiBaeMoW ycayru),
NCMNOJIHUTENb BMNpaBe 0TKa3aTbCA OT UCMOJIHEHWA A0TOBOPa O BbINOJAHEHUM PaboTbl (OKa3aHUKM yCayru) u
notpeboBaTb NO/HOIO BO3MeLLeHUA YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 37. MopAagoK 1 ¢opmbl 0NNaThbl BbINOSHEHHOM paboTbl (OKa3aHHOW ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-d3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble emy YCAyrM B MOpPsAAKE M B CPOKU, KOTOpble
YCTAHOB/IEHbI LOFOBOPOM C UCMONIHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 0b6A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
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ee npuHAatTMA notpebutenem. C cornacma notpebutena pabota MoxKeT ObiTb oOnsavYeHa MM Npu
3aK/Il04EHMM 4OroBOPA B NOJIHOM Pa3mepe AW NyTeM Bblgayun aBaHca.
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Onnata OKasaHHbIX YCAyr (BbIMOAHEHHbIX PaboT) NPoOM3BOAMTCA MOCPEACTBOM HAJIMYHbIX MK
6e3HaNMYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepaunu.
(yacTb TpeTbsa BBeaeHa PegepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM HaNMYHON PopmMbl pacyeToB onnaTa ToBapos (paboT, ycayr) notpebutenem
NPoOu3BOAMUTCA B COOTBETCTBMM C yKasaHMeM MpoAaBua (MCMOAHUTENA) NyTeM BHECEHWS Ha/UYHbIX
OEHEXHbIX cpeacTB Npogasuy (McnonHutento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb N0 npuemy naatexen pusmyeckmx auud, nmbo 6aHKoBCKOMY
naaTeXXHomy areHty  (cybareHTy), ocywecTBaaloWeMy AeATeNbHOCTb B COOTBETCTBUM  C
33aKOHOAATeNbCTBOM O 6aHKax M OGAHKOBCKOM AeATeNbHOCTW, €CAN MHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM AN UHBIMW HOPMATUBHbBIMM NPABOBbIMM akTamu Poccuiickoit ®epepaumm.
Mpu aToM 0653aTeNbCTBA NOTPEOUTENS Nepes NPoAaBLOM (MCNoHUTeNEeM) No onaaTe ToBapos (paborT,
YCNYT) CUMTAOTCA MCMOAHEHHbIMM B pPasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHECEeHMUSA
HaMYHbIX [EHEXHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYHO
opraHu3aumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEATENbHOCTb MO NPUEMY MNaaTeXel
du3myeckmx nuuy, nMbo OaHKOBCKOMY nnaTeXHomy areHTy (cybareHTy), ocyuiecTBasaowemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHKax U 6aHKOBCKOM AeATENbHOCTH.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpatuna cuny. - PegepasbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynmpoBaHue OKasaHUA OTAe/IbHbIX BUAOB YCAyr

MocneacTsBMA HapyLUeHUA YCA0BUIA AOrOBOPOB 06 OKasaHMM OTAE/IbHbIX BUAOB YCAYr, €C/n Takue
[OroBOpbl MO CBOEMY XapaKkTepy He noAnagaloT nog AeWCTBME HacToALWEel r1asbl, ONpeaenstoTca
3aKOHOM.

Cratba 39.1. MpaBuK/sia OKa3aHUA OTAE/IbHbIX BUAOB YCAYT, BbINOJIHEHMA OTAE/IbHbIX BUAOB paboT
nortpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWUA OTAENbHbIX BMAOB pabot
noTpebutensm yctaHasamBaoTca Mpasutenbctsom Poccuitickolt degepaumm.

lnasa IV. TOCYJAPCTBEHHAA U OBLLLEECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbIN rOCYAaPCTBEHHbIN HAA30p B 061aCTH 3aLLMTbI NpaB noTpebuTenei
(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblil roCyAapCTBEHHbIM Hag3op B 061acTM  3awmTbl npaB  noTpebutenei
OCYLLECTBNISIETCA YNOJHOMOYEHHbIM deaepanbHbiM OPraHOM UCMONHUTEIbHOW BAacTU (fanee - opraH
rocyAapCTBeHHOro Haa3opa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit deaepaumm.

2. ®efepanbHbIN rocyAapcTBEHHbIM HAaA30p B 06/1acTV 3alLMTbl NPaB noTpebuteneit BKAOYAET B
cebs:

1) opraHusaumio M npoBeAeHMEe MPOBEPOK COBAOAEHUA W3rOTOBUTENAMMU (MCMOAHUTENAMMU,
npoAaBuamu, YMNOJAHOMOYEHHbIMW OPraHMU3aUMAMM MAW  YNOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
npeanpuHUMaTeNamMmn, UMnopTepamm) TPeboBaHUM, YCTAaHOBAEHHbIX MEXAYyHapoAHbIMM A0OroBopamm
Poccuiickoit depepaumn, HacToAWMM 3aKOHOM, APYrMMKM deaepanbHbIMM  3aKOHAMM M UHbBIMM
HOPMaTMBHbIMM NPABOBbIMK aKTaMu Poccuiickoin degepaumm, peryanpyowmmm oTHoWeHMA B 061acTy


consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C748D54BB853E1ED35AC3EBCB25A9BCDAB65DAEDE9A7595TAmCL
consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C748D54BB843E1ED35AC3EBCB25A9BCDAB65DAEDE9A7596TAmEL
consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C72865CBE853343D9529AE7C922A6E3CDB114A2DF9A7595AFTFmBL
consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C728E51BA833243D9529AE7C922A6E3CDB114A2DF9A7493ABTFmDL
consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C728A53B5863343D9529AE7C922A6E3CDB114A2DF9A7493AFTFmAL
consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C728856BB833543D9529AE7C922A6E3CDB114A2DF9A7493ACTFm8L
consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C748D54B9853E1ED35AC3EBCB25A9BCDAB65DAEDE9A7495TAm1L
consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C718F54B4823043D9529AE7C922A6E3CDB114A2DF9A7493A8TFm8L
consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C728F55BE863543D9529AE7C922A6E3CDB114A2DF9A7493A8TFmDL
consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C718F54B4823043D9529AE7C922A6E3CDB114A2DF9A7493ABTFmFL
consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C728D5DBF833543D9529AE7C922A6E3CDB114A2DF9A7493A9TFm6L
consultantplus://offline/ref=F1C56AE66723B7497013DEF67523475C72875CBC833C43D9529AE7C922A6E3CDB114A2DF9A7493A9TFm6L

3alWmMTbl NpaB notpebutenen (nanee - ob6ssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHbIX UL,
opraHa rocyaapcTBeHHOro Haa3opa;

2) opraHu3aumio 1 NpoBeAeHUe NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycayr) obAsaTenbHbIM
TpeboBaHMAM, obecneumBatoulMm 6e30MacHOCTb TOBApoB (paboT, ycayr) AN KU3HU U 340POBbSA
notpebuTenei, OKpy)KalowWen cpeabl, npeaynpexaeHve A[encTsMin, BBOAAWMX noTpebutenein B
3abnyKaeHWe, 1 NpeaoTBpalLeHMe NPUYMHEHNA Bpeda MMYLLEeCTBY notpebutenei, yCTaHOB/EHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMKU goroBopamm Poccuiickon ®epepaumm, peaepasbHbIMM 3aKOHaAMM U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumu;

3) npumeHeHMe B NopsaKe, YCTaHOBNEHHOM 3aKoHOZaTenbCTBOM Poccuiickon depepaumm, mep
npecevyeHMa HapylleHnt obAsaTenbHbiX TpeboBaHUM, Bblgavyy nNpeannucaHnii o NpeKpaLLeHnu
HapyweHUit npaB noTpebutenei, O MNpPeKpalleHUN HapyleHun obAsaTenbHbix TpeboBaHUl, 06
YCTPAHEHUWN BbIABAEHHbIX HapylweHni obasaTenbHbIXx TPeboBaHWI, MPUBJEYEHNE K OTBETCTBEHHOCTU
/1L, COBEPLUMBLUMX TaKUE HapyLUeHUS;

4) cuctematuyeckoe HabnwogeHWe 3a UCMONHEHMEM 06na3aTeNibHbIX TpeboBaHMI, aHanu3 U
NMPOrHO3MpPOBaHME COCTOAHMA MUCMONHEHUA 06f3aTesibHbIX TPebOoBaHUM NpU  OCYLLECTBAEHUM
N3roTOBUTENAMU  (MCNONHUTENsIMKM,  NPOAaBLaMK,  YNOJHOMOYEHHbIMM  OPraHU3auUUAMM UK
YNONHOMOYEHHbIMU UHANBUAYANbHBIMW NPeANnpPUHUMATENAMU, UMNOPTEPAMUN) CBOEN AEATENbHOCTY;

5) cTaTucTMyeckoe HabnogeHue B obnactu obecneyeHun 3almUTbl NpaB noTpebutenen, yyer u
aHanM3 Ccny4yaeB NPUUUHEHUS BPeda KU3HU W 300POBbI0 MOTpebutenen, OKpyrKallen cpeae U
MMYLLLECTBY NOoTpebutenei, cBA3aHHOIo ¢ NPUobpeTeHMem U UCNoAb30BaHMEM TOBApOB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbix ToBapoB (pabot, ycayr) aAubo c npegocTaBaeHMem noTpebutenam
HecBOeBPEMEHHOW, HEMOIHOW, HEAOCTOBEPHOM M BBOAALWLEN B 3abayKaeHNEe MHPOPMALLMK O TOBapax
(paboTax, ycayrax);

(8 pea. PengepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposeAeHWe aHaAn3a U oueHKU 3dPeKTMBHOCTM dpeaepanbHOro rocyAapCcTBEHHOro
Hag3opa B 06/1aCTH 3alWKTbI NpaB noTpebuTenen;

7) exeroaHylo noAroToBKY Ha OCHOBaHWW pPe3ynbTaToB AeATeNbHOCTH, MNpeayCMOTPEeHHOM
nognyHkTamm 1 - 6 HacToALLEro NyHKTa, rocyAapCTBEHHbIX AOKNAA0B O 3awuTe npas notpebuteneli B
Poccuiickoit Pepepaunn B nopaake, yctaHosaeHHoM MNpaButensctBom Poccuitckon Gegepauun.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLEecTBeHMeEM denepasbHOro rocyLapcTBEHHOTO HaA30pa B
obnactu 3awmMTbl NpaB MnoTpebuTener, opraHusaumMein U nNpoBeAeHWEM MPOBEPOK M3roToBUTENEMN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auMii AU YNOAHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHumaTtenei, UMNopTepoB), NPUMEHSIOTCS NoJsioXKeHMAa PenepanbHOro 3akoHa oT 26 aekabps
2008 roga N 294-d3 "O 3awmTe NpaB LPUANYECKUX NUL U UHAUBUAYANbHbIX NpeanpuHumaTeneit npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (HaA30pa) U MyHULMMNANLHOrO KOHTpons".

4. [OoMKHOCTHble /MUA@ oOpraHa rocyJapCTBEHHOrO Hags3opa B nopAgKe, YCTaHOBAEHHOM
3aKoHoAaTenbCcTBOM Poccuiickoit deaepaumm, MMeloT Npaeo:

1) 3anpawmBaTtb U NOAy4YaTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNpPOCOB OT OPraHoB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOTO CamoynpaB/ieHUsA, ObOLWEeCTBEHHbIX OpraHu3auui,
n3rotoButenen (UcnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OPraHM3auMi UAM YNOJHOMOYEHHbIX
WMHAMBUAOYANbHBIX MpegnpuHUMaTeneil, UMNopTeposB) WMHPOPMAUMIO U OOKYMEHTbl MO BOMPOCam
3alWmMTbl NpaB noTpebuTenei;

2) 6ecnpenATCTBEHHO MO NPeAbABNEHUM CAyXKebHOro yAoCTOBEpPEeHWA WM KOMMM NpuKasa
(pacnopsxkeHunn) pykoBoauTens (3amecTutens pPyKoBOAMUTENA) opraHa rocyAapCTBEHHOro Haasopa o
Ha3HaYeHMM MPOBEPKM NOCeLaTb TEPPUTOPUIO, 343aHUA, NMOMELLEHUSA U COOPYMKEHUS, MCNONb3YyEMbIE
nsrotosuTenem (MCNonHUTENEM, NPOAABLOM, YNONHOMOYEHHOM OpraHu3aumnein Uam ynoaHOMoYeHHbIM
WMHAMBUAYANbHBIM NpeAnpUHMMaTENEM, MMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeneHus MeponpusTUiA No KOHTPOIO;

3) npoBoauTb oT60pP nNpob M 06pasLOB TOBAPOB, NpPeAHA3HAYEHHbIX AN1A peanusaummn u
peanusyembix NoTpebuTensam, Ans NPpoBeAEHN UX UCCNeA0BaHNN, UCMbITaHU;

4) BblaaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNONHOMOUYEHHbIM OPraHU3aLUmnsam Uau
YNONHOMOYEHHbIM  UHAMBMAYANbHbIM  NpeanpuHMMaTEeNsM, MMMOopTepam) npeanucaHus o
NPeKkpaweHUn HapylweHWin npaB noTtpebuteneil, O nNpeKpalleHUM HapylleHU o06s3aTeNbHbIX
TpeboBaHMiA, 06 ycTpaHEHMU BbIABAEHHbIX HapylleHUl obAsaTenbHbix TpeboBaHW, O NpoBeaeHUU
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MeponpuaTMn no obecneyeHWto NpPenoTBPALLEHMSA Bpeda KU3HM, 340POBb0 M UMYLLECTBY
noTpebuTtenemn, okpyKatowei cpeae;

5) coctaBnATb NpoOTOKONbI 06 aAMUHUCTPATMBHBLIX MPaBOHApyLWeHWAX B 06/1acTU 3alWmTbl Npas
notpebuteneit, paccmaTpmBaTb gefa 00 YKa3aHHbIX aAMUMHUCTPATMBHbLIX MPABOHAPYLUEHMAX W
NPUHMMATb Mepbl MO NPEeAOTBPALLEHMIO TAKUX HAPYLLUEHWI;

6) HanpaBnATb B YMNOJHOMOYEHHble OpraHbl MaTepuasbl, CBA3aHHble C HapyleHUaAMU
obA3aTenbHbIX TpeboBaHWIA, oA pelleHns BONPOCOB O BO3OYKAEHUN YrONOBHbIX A€ MO NpU3HAKam
npecTynneHuni;

7) obpawaTtbca B cyad C 3aABAEHUMAMM B 3alMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpPecoB
HeonpeaeneHHOro Kpyra noTpebutenei, a TaKXKe C 3aABAEHUAMM O NUKBUMAALMWU M3rOTOBUTENA
(ucnonHuTena, npopasua, YNOJAHOMOYEHHOW OpraHusauuu, umnopTepa) AMbo O npeKpaweHun
OeATENbHOCTU  UHAMBWAYANbHOrO  nNpeanpuHMmatens  (YyNoAHOMOYEHHOTO  MHAWBUAYANbHOTO
npeanpuHMMATeNs) 3a HeoAHOKpaTHoe (ABa U 6osee pa3a B TeUEHUE OLHOMO KaNeHAAPHOro roga) uam
rpyboe (noBnekwee cmepTb MAM MaccoBble 3aboneBaHWA, OTPaBAEHWUA NtOAelN) HapyweHue npas
norpebuTenei.

5. OpraH rocyfapcTBEHHOIO Hag3opa MOXKeT OblTb NPUBAEYEH CYAOM K yyacTuio B aene Anbo
BMNpaBe BCTynaTb B A€/10 NO CBOEN MHULUMATMBE WAM MO MHUUMATUBE ANL, YYACTBYIOLLMX B Aene, AnA
Jaun 3aKNOYeHMs No Aeny B LUEenax 3alMTbl npaB noTpebuTeneir B nopsAgKe, YCTAaHOBJEHHOM
3aKoHoaaTenbcTBoM Poccuiickoin Pepepaumu.

5.1. MpepnucaHue, BblgAHHOE NPW OCYLLECTBNEHUW TOCYAAPCTBEHHOrO Hagsopa B obsactu
3alKTbI NpaB noTpebuTenen, MoxKeT ObiTb 06:KaIoBaHO B apOUTPaXKHbIM Cya, B TeYEHUE TPEX MecALEeB
CO AHA ero Bblgaun. B cnyyae npuHATUA 3aaBneHuA o6 o06)KanoBaHMM 3TOro npeanucaHua K
Nnpou3BoACTBY apbUTPaKHOro cyAa MCMNOJIHEHME 3TOro NpPeAnuMcaHMA MPUOCTAaHABAMBAETCA A0 AHA
BCTYN/AEHMA peleHns apbuTparKHOro cya B 3aKOHHYHO Cuy.

(n. 5.1 BBeaeH ®eanepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyfapcTBeHHOro Haz30pa BrpaBe AaBaTb PA3bACHEHMA MO BOMPOCAM NMPUMEHEHUS
3aKOHOB M MHbIX HOPMATMUBHbIX NPaBOBbIX aKTOB Poccuiickon PegepaLlmn, peryMpyowmx OTHOWEHNA B
o61acTu 3aWmTLI NPaB noTpebutenei.

7. TocypapCTBEHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsm 6He3onacHoOCTH,
YCTQHOBNIEHHbIM  TEXHUYECKMMW  perfameHTamMM, OCYLLECTBAAETCA TaKKe  YyNOJHOMOYEHHbIMU
denepanbHbIMM OpraHaMm UCMNOJIHUTENBbHOW BAACTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoccuiMcKoi
depepaumnn o0 TEXHNYECKOM PEryIMpPoBaHUN.

8. OpraH rocyapcTBEHHOrO HaA30pa COBMECTHO € YNOJIHOMOYEHHbIMU deaepanbHbIMU OpraHamm
WCMNOJIHUTENBbHOM BNACTU, YKa3aHHbIMW B NMyHKTE 7 HACTOALLEN CTaTbW, OCyLLecTBAAET GOpMMpPOBaHME U
BeAEHNE OTKPbITOro M 0bLWeAO0CTYNHOrO rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obsactu
3aWmTbl npaB noTtpebuTtenei, KavectBa M 6e3onacHoCcTM ToBapoB (paboT, ycayr) B nopajake,
ycTaHoB/eHHOM MpaBuTenbcTteom Poccuiickoit deaepaumu.

(n. 8 BBeaeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

CraTba 41. O6583aHHOCTb U3roTOBUTENA (MCNONHUTENS, NPOAABLA, YNOJTHOMOYEHHOM OpraHM3aumm
MW YNOJSIHOMOYEHHOTO WHAWBUAYANbHOTO NpeAnpUHMMATENs, MMMNopTepa) No nNpeaocTaB/ieHUIo
MHOPMaLMK opraHy rocyapcTBEHHOIO HaA3opa

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOLABEL,, YNOJHOMOYEHHAA OPraHM3aLMsa UAN YNONHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeAnpUHUMATENb, UMMNOPTEP) NO TPebOoBaHMIO OpraHa rocyAapcTBEHHOIo Hag3opa,
€ro J0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbIM MMM CPOK AOCTOBEPHbIE CBEAEHWs,
OOKYMeHTauuo, 0b6bACHEHWA B MNUCbMEHHOM W (MAKM) ycTHOW ¢dopmMe U UHYH UHbOoPMaLUio,
HeobXoAMMYIO ANA OCYWECTBAEHWA OPraHOM roOCyAapCTBEHHOrO HaA30pa M ero A0/KHOCTHbIMM
NIMLAMM NOTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepauuu.

Cratba 42. YTpatuna cuny. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-93.
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Cratba 42.1. [MoAHOMOYMA BbICWIUX MUCMOJIHUTE/IbHbIX OPraHOB rOCYAaPCTBEHHOM BAACTU
cybbekToB Poccuinckoin Pepepaumnm B 061acTn 3aWmThl NpaB notpebutenei

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
BbiCWIMI  MCNONHUTENbHBIA OpraH roCyAapCTBEHHOM BIAaCTUM  COOTBETCTBYIOWLEro CybbekTa

Poccuitckoit ®epepaumm ocyllecTBASET MEPONPUATMA MO peanunsaummn, obecneyeHnto n 3awmTte npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMIA NPUHUMAET OnpeaeneHHble Mepbl.

KoHcynbTaHTMAOC: NpUMmeYaHme.

MonoskeHna cTaTbl 42.2 pacnpocTPaHAOTCA Ha MoAHOMouMA  denepanbHbiX  OpPraHoB
MCMONHUTENbHOW BAAcCTK, KOTOpble He nepefaHbl A1 OCYLWECTBNeHUA OpraHamM rocyAapCTBEHHOM
BnacTn cybbekToB Poccuiickoi Pegepaumm 1 opraHam MecTHOro CaMoyrpaBeHUs COOTBETCTBYHOLWMMM
deaepanbHbIMKU 3aKOHAMM.

Cratbs 42.2. MNepepaya OCYLLECTBNEHMSA MONHOMOYMI OpraHa rocyAapCTBEHHOIO Hagsopa
OopraHam UCNONIHUTENbHOM BacTM cybbeKkToB Poccuinckoin ®Pepepaumm

(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLWeCTB/eHUo  deaepasibHOro
rocyapcTBEHHOro Hag3opa B 06/s1acTM 3aWmTbl npaB noTpebuTtenein Moryt nepepasaTbca AA
OCYLLEeCTB/IEHMA  OpraHam  WCMNOJIHUTE/IbHOW  BAacTU  cybbeKToB  Poccuitckon — depgepauunm
noctaHoBneHuamu MpasuTenbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBneHHOM PegepanbHbiM
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "0O6 06wWMX NpUHUMNAX OpraHM3aLMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCMONHUTENbHbLIX OPraHOB rOCYAapPCTBEHHOW BAacTM cybbekToB Poccuiickoin
depepaunn'.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenel, yCTaHOB/IEHHbIX 3aKOHaMK U
WHbIMWM HOPMaTMBHbIMM NPABOBLIMK aKTamu Poccuiickoin deaepauun

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTaHOB/IEHHbIX 3aKOHAMW W MHbIMW HOPMATUBHbLIMMU
npaBoBbIMM  aKkTamu  Poccuitickoit  ®epepaumu, npogasel,  (MCNOAHWUTENb,  W3rOTOBMUTESb,
YNOAHOMOYEHHAA OpraHM3auMa MAW  YNOJHOMOYEHHbIM WHAMBUAYANbHbIA  NpeanpUHUMATEND,
umnopTep) HeceT aAMWMHUCTPATUBHYIO, YrONOBHYIO WAW TPa’KAAHCKO-MPABOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi Geaepaumu.

CraTtba 44. OcyliecTBaeHmMe 3aWmTbl NpaB noTpebutenelt opraHamm MecTHOro caMoynpasaeHuUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebuteneit Ha TepPPUTOPUN MYHULMMNANLHOTO 06pa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMNpaBe:

paccmaTpuBaTb Kasnobbl noTpebuTenei, KOHCYAbTMPOBATb MX MO BOMPOCAaM 3alLMTbl MpPaB
nortpebuTenei;

ob6palaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit).

Mpu BbIABNEHMM MO Xanobe noTpebutens ToBapos (paboT, ycayr) HeHaaneXKalllero Kayectsa, a
TaKXe OnacHbIX A4A JKU3HW, 340pOBbA, WMMylLecTBa noTpebutenen u OKpykatowen cpeasbl
Hesame4NUTEeNbHO M3BewaTb 06 3Tom  deaepanbHble OpraHbl  WUCMONHUTENbHOM  BAAcT,
OCYLLECTBAAIOLLME KOHTPO/Ib 33 KayecTBOM M 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem anob notpebuteneit MoOMKeT OCyLLECTBAATLCA Yepe3 MHOrodyHKLMOHaNbHblE LEHTPbI
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NpeaocTaBAeHUA roCyAapCTBEHHbIX U MYHULMMAAAbHbIX YCAYT.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa 0bulecTBeHHbIX 06beaMHEHUIA NOTpebuTenel (Mx accoumnaLnii, coo308)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpakpaHe BnpaBe 06beANHATLCA Ha A0OPOBOILHON OCHOBE B 06OLECTBEHHbIE 06beANHEHUSA
notpeburtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBASIOT CBOIO AEeATENIbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (MX accoumalmii, COH30B) M 3aKoHOAaTeNnbCTBOM Poccuiickoi
depepaunu.

2. ObuwecTBeHHble 0b6beanHeHMA noTpebutenen (Mx accoumaumm, corosbl) ANA OCYLLECTBAEHUA
CBOWX YCTaBHbIX Liesiel BrpaBe:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMN K ToBapam (paboTam, ycnyram), a Takxe
MPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickoit Pepepaunn, peryampyroLmx
OTHOLLEeHUs B 06/1acTuM 3aWMTbl NpaB noTpebutenei;

NPOBOAUTb HE3aBUCUMYIO 3KCMEPTU3Y KauyecTBa, 6e3onacHOCTM ToBapoB (paboT, ycnyr), a TaKkKe
COOTBETCTBUA MOTPEOUTENbCKUX CBOMCTB ToBapoB (paboT, ycnyr) 3asaBneHHOMW NpoAaBLAMM
(n3rotoBUTENAMMK, NCMONHUTENAMMN) MHPOPMALUM O HUX;

OCYLLECTBNATb 06 ECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyJapcTBEHHOro HaA3opa M OpraHbl MECTHOro camoynpaBieHus MHbopmauumio o dakTax
HapyLlweHWit npas noTpebutenen gna NpoBefeHMA MPOBEPKM 3TMX GAKTOB M MPUHATUS B Cay4vae WX
NOATBEPXKAEHUS MeP MO MPECEYEHUIO HapyLleHU npaB notpebutenei B npeaenax MOJHOMOYUYNIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO daKTam HapyLLleHUit Npas notpebutenei
B CBA3WM C obpaweHuamn notpebutenen. [pu ocyuwlectsieHMM OOWECTBEHHOTO KOHTPOAA
obulecTBeHHble 0bbeaMHeHMA noTpebuteneit (UX accoumaumm, cotosbl) He BnpaBe TpeboBaTb OT
nsrotoBuTenen (McnonHUTenel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
UHAMBUAOYANbHBIX MpeanpuHUMaTesell, UMNOpPTEpPOB) MpeAcTaBleHUe LOKYMEHTOB (BbiMOJHEHMe
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbINONHEHUA) KOTOpbIX Mo TpeboBaHWIO NoTpebutena He
YCTaHOB/IEHa 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMaLMIO O NpaBax NoTpebutenet U 0 HeEObXoAUMbIX AENCTBUAX MO 3aLmUTe
3TUX NpaB, O pes3y/bTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUI KayecTBa ToBapoB (paboT, ycayr), a Takxke
MHyl0 MHbOpMauMio, KoTopas byaeT cnocobcTBoBaTb peannsaumn MpaB W 3aKOHHbIX MHTEPECOoB
notpebuteneit. Mybankyemble 06LLECTBEHHBIMU 0ObeAMHEHUAMMU NOTPebuTenei (Ux accoumaumamm,
COlo3aMM) pe3ynbTaTbl CPABHUTE/NbHbIX UCCAEA0BAHUI KayecTBa TOBapoB (paboT, ycnyr) He ABAAOTCA
peKknamolis;

BHOCUTb B deaepasibHble OpraHbl WUCMNOJIHUTENIbHOW BNAcTM, OpraHM3auuu NpeaoKeHus o
NPUHATMM MepP MO NOBbIWEHWIO KayecTBa TOBapoB (paboT, ycayr), No NpMoCcTaHOBAEHWUIO NPOU3BOACTBA
N peannsaumm ToBapoB (BbiNoAHEHWUA paboT, OKasaHWs ycayr), No OT3biBY C BHYTPEHHEro pbiHKA TOBApPOB
(paborT, ycnyr), He COOTBETCTBYIOWMUX NPEAbABASEMbIM K HUM M YCTaHOBJ/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoit PepepaLumm 0 TEXHMYECKOM PerynpoBaHum 0b6sa3atesibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U degepanbHble opraHbl UCNONHUTENIbHOW BAACTM MaTepuasbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMUX MNPOU3BOACTBO M PeasiM3aumio TOBapoB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABAsSeMbIM K HAM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKXe HapylawlWmx npaBa notpebutenei, yCTaHOB/MEHHblIE 3aKOHAMWU M WHbIMU
HOPMaTUBHbLIMU NPaBOBbIMKU aKTamu Poccuiickon Peapepauymu;

obpawartbca B OpraHbl MPOKypaTypbl C Mpocbbamu NPUHECTM npoTecTbl O MNPU3HAHUK
HefeNCTBUTENbHBIMW  aKTOB  deaepasibHblX OPraHOB WCMOAHUTENbHOW B/IAaCTM, aKTOB OPraHoB
WUCNONIHUTENbHON BnacTu cybbekToB Poccuitickoli depepauyM M aKTOB  OPraHoOB  MECTHOrO
camoynpas/ieHuA, NPOTUBOPEYALLIMX 3aKOHAM N UHbIM Perynpyowmm oTHoWeHU B 061acTu 3almThbl
npas noTpebutenen HopMaTMBHbIM NPaBOBbIM aKTam Poccuiickon deaepauum;

obpallatbca B cyabl C 3aABAEHUSMM B 3aWMTy NpaB NoTpebuTeneir M 3aKOHHbIX UHTEPEecoB
oTAeNbHbIX NoTpebutenel (rpynnbl NnoTpebuTenei, HeonpeaeneHHOro Kpyra notTpebutenei);
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y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz30pa B GOPMMPOBAHUMN OTKPbITHIX U
0obLWenoCTYNHbIX  rOCYAAPCTBEHHbIX  WHGOPMALMOHHBLIX pecypcoB B obnactm  3awmTbl  npas
notpebuTeneit, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CtaTbA 46. 3aWwmTa NpaB U 3aKOHHbIX MHTEPECOB HEOMNPeAENEHHOrO Kpyra noTpebutenei
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapcTBEHHOrO Hagsopa, OpraHbl MECTHOro CamMoynpasieHusi, ObLLeCTBeHHbIe
obbeanHeHns notpebuteneit (Mx accoumaumu, Ccoko3bl) BMpaBe MNPeAbABAATb WMCKM B Cydbl O
NnpeKkpaweHn NpoTUBONPABHbLIX AEUCTBUA U3roToBUTENS (MCNONHUTENS, NPOoAaBLa, YNOJHOMOYEHHOM
OpraHusaLumm UAn ynosHOMOYEHHOIO MHAMBUAYANLHOIO NpeAnpUHUMATENA, MUMMNOPTEpPa) B OTHOLWEHUK
HeonpeaesieHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpw yooBAeTBOPEHUM TAaKOro UCKa cyg 06a3biBaeT NpPaBOHAPYLIMTENA AOBECTU B YCTAHOB/IEHHbIN
CYZIOM CPOK Yepes cpeaCcTBa MaccoBoli MHPOPMaLIMKU UK MHbIM cnocobom A0 cBeAeHMA noTpebuTeneit
pelleHue cyaa.

BcTynvBliee B 3aKOHHYHO CUAY peleHMe cyda O MpU3HaAHUM AOEUCTBUN  U3rOTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auun UaM YnoJIHOMOYEHHOrO WMHAMBWUAYANbHOTO
npeanpuvHMMmaTens, UMMIopTepa) NPOTUBOMNPABHbLIMW B  OTHOLIEHUM HeonpenesNieHHOro  Kpyra
notpebutenein obAsaTeNbHO A0S Cyda, PAacCMaTPUBAIOLLEro WCK MOTpebuTens o 3awuTe ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUSA TParKAAHCKO-MPABOBbIX MOCNeACTBUI AEWCTBU U3roTOBUTENSA
(ucnonHuTena, npoaasua, YNOAHOMOYEHHOM OpraHM3auun UaM YnoJIHOMOYEHHOro WUHAMBUAYA/IbHOIO
npeanpuvHMMaTens, UMNopTepa), B 4acTW BONPOCOB, UMEIN /I MECTO TaKue AeUCTBMSA U COBEPLLEHbI N
OHM  U3roToBUTENEM  (MCMONMHMTENEM, MPOAABLOM, YMNOJHOMOYEHHOM  OpraHusauuen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPeanpuHUMaTeeM, UMMOPTEPOM).

OpHOBpPEMEHHO C YAO0BAETBOPEHMEM WCKA, NpeabaB/ieHHOro obLwecTBeHHbIM 06beanHeHWEM
notpebuteneir (Ux accoumaumeir, COO30M), OpraHaMM MECTHOMO CamMOynpaB/eHMA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenen, cys NpUHUMAET peleHue O BO3MeLLeHUM 0bLLeCTBEHHOMY
obbeanHeHUO noTpebutenen (Mx accoumaumm, Col3y), opraHam MECTHOro CamMoynpaB/ieHUA BCeX
MOHECEHHbIX MO ANy CyAebHbIX U3AEPXKEK, a TaKKe WHbIX BO3HUKWWX A0 obpalleHunsa B cya U
CBA3aHHbIX C PacCMOTPEHMEM Aena HeobXoAMMbIX PacxodoB, B TOM YMUC/Ie PacXxodoB Ha NpoBedeHue
HE3aBUCMMOW 3KCNepTM3bl B C/y4ae BbIAB/AEHMA B pe3ysbTaTe MNPOBEAEHUA TaKOW 3KCNepTU3bl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHT
Poccuiickoin Pepepaumm
b.E/1IbLMH
Mocksa, Jlom CoseTtoB Poccmmn
7 despana 1992 roga
N 2300-1
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